© 0 N o o A~ w DN Pk

[EEN
o

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Transcript of Proceedings November 06, 2024

Page 1
STATE OF M SSOURI
PUBLI C SERVI CE COW SSI ON
In the Matter of )
M ssouri - Aneri can Wat er )
Company' s Request for ) Case No. WR-2024-0320
Aut hority to I nplenent a )
Ceneral Rate Increase for )
Wat er and Sewer Service in )
M ssouri Service Areas )
TRANSCRI PT OF PROCEEDI NGS
Public Hearing
Novenber 6, 2024
Jefferson GCty, Mssouri
Vi a WebEXx
VOLUME | 1]
KEN SEYER, Presi ding,
REGULATORY LAW JUDGE.
KAYLA HAHN, Chair,
MAI DA J. COLEMAN,
JASON R HOLSMAN,
GLEN KOLKMEYER,
JOHN M TCHELL,
COW SSI ONERS.
REPORTED BY:
KELLENE K. FEDDERSEN, CSR, RPR, CCR NO. 838
LEXI TAS LEGAL
888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS

www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 06, 2024

Page 2
PROCEEDI NGS

(WHEREUPON, the hearing began at
12:56 p.m)

JUDCGE SEYER  Today is Novenber 6,
2024. The tine is 12:56 p.m Thank everyone for
your patience today. And this is -- this hearing
I's being conducted via C sco WbEx online. Before
we go any further, |1'd ask that everyone nake sure
that their device is on mute until | call on you to
speak. If you're using a | andline phone or an
ol der cell phone without a nute button, *6 wll
mut e and unnute your phone.

My nane is Ken Seyer. I'ma
Regul atory Law Judge with the M ssouri Public
Service Commssion, and | will preside over this
heari ng.

The Conmm ssion has set this tinme for
a local public hearing to give nenbers of the
public a chance to comment about M ssouri-Anerican
Wat er Conpany's application for a general rate
I ncrease for water and sewer service, which is
Comm ssion File No. WR-2024-0320.

The Conmm ssion regul ates the rates
charged by public utility conpanies in Mssouri to

ensure that those rates are just and reasonabl e.
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The Comm ssion al so regulates the quality and
service -- of service and safety of the operations
of public utilities.

The Comm ssion is conposed of five
comm ssioners. They are appointed by the Governor
and confirnmed by the Senate. The Commi ssion
enpl oys a staff of engineers, accountants,
attorneys, financial analysts and other specialists
inthe field of utility regul ation.

Joining us online today is the Chair
of the Comm ssion, Kayla Hahn, and Conm ssi oners
Mai da Col eman, Jason Hol sman, d en Kol kneyer and
John Mtchell.

The Comm ssioners have not nmade any
decisions in this case and cannot answer any
guestions today because they have to renain
inmpartial until after all the evidence is presented
at the evidentiary hearing in this matter, which is
schedul ed to begin on February 27th.

Chair Hahn, at this tinme would you
i ke to make any openi ng renarks?

CHAIR HAHN: Thank you, Judge Seyer.
Appreciate the tine today. On behalf of nyself and
on behalf of the entire Comm ssion, | just want to

take the tinme to thank those who are planning to
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testify today. We look forward to hearing your

comrents about this particular case and | earning
fromyou about your experiences. So with that, |
agai n thank you and | ook forward to hearing your
coment s.

Thanks, Judge.

JUDGE SEYER: Thank you, Chair Hahn.

There are attorneys here today
representing the parties in this matter. For the
record, would each of you identify yourselves and
state which party you're representing, beginning
with M ssouri-Anmerican Water Conpany.

MR. COOPER  Thank you, Judge. Dean
Cooper fromthe law firm of Brydon, Swearengen &
Engl and, P. O Box 456, Jefferson Cty, M ssouri
65102, appearing on behalf of M ssouri-Anmerican
Wat er Conpany.

JUDCGE SEYER: Ckay. On behalf of the
Conm ssion Staff.

MR IRVING Yes. Ron Irving for the
Comm ssion Staff. | believe the recorder has ny
informati on. Thank you.

JUDGE SEYER: And for the Ofice of
t he Public Counsel.

MR. CLIZER  Thank you, your Honor.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings November 06, 2024

Page 5
John Clizer on behalf of the Mssouri Ofice of

Public Counsel. My contact information is in the
record.

JUDGE SEYER: All right. Are there
any additional attorneys representing parties
today? Al right. Hearing none.

The way we'll proceed this afternoon
wll be to call the nanes of the people that have
signed up to testify. Wen | call your nane,
pl ease unnmute your device and | will place you
under oath and ask you to state and spell your
name, and then you can offer your conments to the
Conmmi ssi on.

W will try tolimt coments to five
m nutes per person. And then once you're finished
Wi th your coments, please remain online or on the
phone for the possibility of questions fromthe
Comm ssioners or the attorneys for the parti es.

So on the list that | have, the first
nanme is Curtis Brennecke. |Is there a --

MR. BRENNECKE: |'m here, sir.

JUDGE SEYER: Thank you.

M. Brennecke, before you testify today, |I'd |ike
to place you under oath.

(CURTI S BRENNECKE was sworn.)
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JUDGE SEYER: Al right. Could you
go ahead and state and spell your nane.

MR. BRENNECKE: Yes, sir. Curtis
Brennecke, C-u-r-t-i-s, Brennecke,
B-r-e-n-n-e-c-k-e.

JUDCGE SEYER Ckay. Thank you. o
ahead wth your testinony.

MR. BRENNECKE: M testinony is
probably going to be a little shorter than what |
anticipated. | just believe that M ssouri-Anmerican

Water should not be allowed to have this rate

I ncrease due to the anpbunt of noney that has

al ready been gathered by them specifically for the
Eureka, M ssouri |ocations regards to water that we
have not had even nade by or treated by M ssouri -
Aneri can Water.

They' ve collected a | ot of revenue at
that end, as well as regards -- and no
infrastructure yet, as well as the top executives
for Mssouri-Anerican Water nmaking quite a | ot of
nmoney on top of this, and not nuch noney woul d be
used for this rate increase for infrastructure. A
| ot of that noney | believe would be used for
executives and not for infrastructure |ike we would

hope it would be, sir.
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JUDCGE SEYER: Ckay. Thank you. Are
there any questions for M. Brennecke fromthe
Comm ssi oners?

Any questions fromthe attorneys for
the parties?

Al right. Thank you, M. Brennecke,
for your testinony. You can remain on if you'd
like or you're free to | eave the neeting.

MR. BRENNECKE: Thank you, sir.

JUDGE SEYER: And the next nane on
the list is Abby Jennings. Ms. Jennings, are you
participating in the neeting this afternoon? All
right.

MR. COOPER  Judge, you went mnute
again.

JUDGE SEYER: |'msorry. The next
name on the list is Yvette Levy or Levy.

M5. LEVY: Yes. That's ne. Are you
able to hear ne?

JUDGE SEYER | can hear you. And
whi ch pronunciation is correct, if either? Is it
Levy or Levy or --

MS. LEVY: It's Levy. Levy.

JUDGE SEYER: Thank you. All right.
Ms. Levy, before you testify today, |'d like to

Page 7
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pl ace you under oath if that's all right.

MS. LEVY: Yes.

(YVETTE LEVY was sworn.)

JUDCGE SEYER: Ckay. Thank you.
Ms. Levy, would you state and spell your nane for
the court reporter, please.

M5. LEVY. It's Y-v-e-t-t-e, |ast
nane L-e-v-y.

JUDGE SEYER: Al right. Go ahead
Wi th your comments.

M5. LEVY: Okay. | want to say that
it's well docunented that the many, very many,
numer ous water nmai n breaks throughout St. Louis are
due to poorly maintained, aging infrastructure,
And until M ssouri-Anerican Water Conpany can show
that current revenue is not wasted and is properly
spent on preventive replacenent and mai nt enance of
the infrastructure and quality assurance of the
water, | don't think that a rate increase is fair
to the consuner.

Qur property was directly affected by
a water main break due to a poorly maintained -- to
the poorly maintained infrastructure in U Cty, and
our repairs cost upward of $60,000 to repair, and

M ssouri-Anmeri can Water Conpany did not take
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responsibility for repairing the damage or paying

to repair this danmage.

And U Gty Public Library was al so
affected by water main break as well as nmany ot hers
all throughout the St. Louis area, which just goes
to show that over the years M ssouri-Anerican Water
Conpany has negl ected to nmake proper repairs and
mai ntain the infrastructure.

So | believe the water conpany needs
to take responsibility and be held accountabl e, and
the public deserves appropriate oversi ght and
transparency as to when, where and how the current
revenue i s spent, and this needs to happen before
consuners should be faced with another rate
I Nncr ease.

And that was really basically all |
wanted to say.

JUDGE SEYER: Al right. Thank you,
Ms. Levy. Can | ask you this just for the sake of
the record? You nentioned U City Public Library.
That's University Gty?

M5. LEVY: Yes, UCty. Wthin the
| ast two, three years if you |l ook up online, all
the water main breaks through the city and, you

know, | ong-term neglect and not repairing and not
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doing the job with the current revenue that they

are receiving, you know, just wondering, would like
transparency to see where the noney has gone over
the years before giving -- before just giving nore
noney and having it not go to where it's got to go.

JUDCGE SEYER: Al right. Thank you.
Do any of the Conm ssioners have any questions for
Ms. Levy?

CHAIR HAHN. Ms. Levy, Chair Hahn has
a question. You nentioned that you experienced a
| eak that cost $60,000. Was it determi ned that the
| eak was on your property or was it the
responsibility of Mssouri-Anerican? Can you tell
me nore about that particular clain

M5. LEVY: Yes. This was a -- this
was a -- this was a very |arge water main break,
not on our property at all. Qur property's on
Gannon Avenue, and this water main break occurred
by north and south and Gannon Road up the bl ock,
and the trenmendous anount of water due to this
wat er mai n break that conpletely flooded the
basenment up until the landing of the stairs of the
bui l ding. And so everything that was in the
basenent, utilities, water, water heater, furnace,

washi ng machi nes, et cetera, et cetera were
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conpl et el y damaged.

There was anot her property al so
damaged li ke that as well. Qur repairs cost
upwar ds of $60, 000, which, you know, our insurance
did cover, but M ssouri-American Water, and |
bel i eve they have Travel ers |Insurance as the
I nsurance conpany, refused to acknow edge
responsibility or pay for any of the repairs.

CHAI R HAHN: Thank you. Appreciate
t hat .

M5. LEVY: This was a very |large --
it was a very large water main break.

JUDGE SEYER Ms. Levy, just so |
understand you correctly, you nentioned Gannon
Road; is that correct?

MS. LEVY: Yes, Gannon Avenue.

JUDGE SEYER: Gannon Avenue. |s that
G a-n-n-o0-n?

MS. LEVY: Correct. Yes.

JUDGE SEYER Al right. Thank you.

M5. LEVY: Yes. Qurs is also
ongoing. |It's been over a year now al ready and
i nspections, et cetera, et cetera, et cetera, so
yes.

JUDGE SEYER: (Okay. Are there any
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guestions, any additional questions fromthe
Comm ssioners or fromthe attorneys for the
parties? Al right. Thank you. Thank you for
your testinony, M. Levy.

M5. LEVY: You're welcone. Thank you
very nuch.

JUDGE SEYER: Ms. Levy's is the | ast
name that | have on the list. |Is there anyone who
did not sign up ahead of tinme who would like to
testify today?

M5. CALDWELL: Yeah, | woul d.

Makesha Cal dwel | .

JUDGE SEYER: Al right.

Ms. Caldwell, | may have to have -- |I'mnot sure
why there's a little bit of feedback on ny end.

M5. CALDWELL: Can you hear ne?

JUDGE SEYER: | can hear you, but |
could al so hear me, which was a little bit of a
problem But we'll plod through that if you don't
m nd.

M5. CALDWELL: Ckay.

JUDGE SEYER: So before you testify
today, I'd like to swear you in.

MAKESHA CALDWELL was sworn.)

JUDGE SEYER: Okay. |'mracking ny
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brain as to how we can possibly cure this. rage s

Actually, | don't hear nyself
anynore, so sonething got -- now | do.

M5. CALDWELL: It's nme. | nuted and
then it was good and then I unnmuted. So I'mthe
probl em

JUDCGE SEYER: All right. But you are
under oath, correct? | did place you under oath?

MS5. CALDWELL: Yes.

JUDGE SEYER: Al right. Then go
ahead and state and spell your nane for the record.

M5. CALDVWELL: Yes. M nane is
Makesha Cal dwell, M a-k-e-s-h-a, Caldwell,
Ca-l-d-we-I-1.

JUDCGE SEYER: All right. And you are
a M ssouri-Anerican custoner, | assune?

MS. CALDWELL: Yes.

JUDGE SEYER: And what part of the
base are you a custoner?

M5. CALDWELL: St. Louis, Mssouri.

JUDGE SEYER: (Ckay. Go ahead with
your testinony.

M5. CALDWELL: Yeah. [I'mjust a
regul ar custoner, but 34 percent increase of a bill
IS excessive. | nean, | don't know anybody on the
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Comm ssion that would be happy wwth a 34 percent

I ncrease in anything. | nean, it can be a box of
cereal. If it cost 34 percent nore, you're going
to have an attitude.

Now, | don't exactly know what you
guys do with the whole water business. All right.
| get water in ny house, it's clean, it's fine,.
Ckay. But | just don't want to pay 34 percent
extra, you know. | understand there should be an
I ncrease, but 34 percent is just excessive.

| mean, you're going to spend the
noney on what ever you spend the noney on, executive
conpensation. | nean, there's a whol e bunch of
different areas to nake a business go round. But
wth me, just -- just nmake it |ess than 34 percent.
| mean, probably 10 percent woul d be okay, but that
34 percent is excessive. That's all I've got to
say.

JUDGE SEYER:. Al right. Thank you,
Ms. Cal dwel | .

Do any of the Conm ssioners or the
attorneys for the parties have questions for
Ms. Caldwell? Al right. | hear none. So,

Ms. Caldwel |, thank you for your testinony.

M5. CALDWELL: Thank you.
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JUDGE SEYER: |Is there anyone el se
who is online right now who would Iike to offer
their testinony today? All right. I'mgoing to
assune by the silence that there is not any
addi tional people who would like to testify today.

For those of you online -- excuse ne.
For those of you online, if you would Ii ke to make
comrents on the Conmi ssion's website, the
Comm ssion's website is psc.nb.gov. And if you go
to the hone page, on the right side of the hone
page is a submt coments link. |If you click on
that link, there will be an area where you can add
your comments about this case, and pl ease reference
this case nunber: WR-2024-0320.

Bef ore we conclude the hearing this
afternoon, Chair Hahn, would you |like to nmake any
cl osing remarks?

CHAIR HAHN:. Happy to. Thanks, Judge
Seyer.

Just wanted to take the tine to thank
M. Brennecke, Ms. Levy and Ms. Caldwell for their
coments in this case. | know undoubtedly they
wi Il help us nmake better decisions noving forward.
So | knowit's a beautiful day outside. Thank you

for spending your tinme with us fromnoon to one.
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Real | y appreciate it. Thank you.

JUDGE SEYER: Al right. Thank you
to all who participated or listened in this
af t ernoon.

UNI DENTI FI ED SPEAKER: Excuse ne.

Can you repeat -- can you repeat the case nunber
once nore?

JUDGE SEYER: Sure. Not a problem
It is WR-2024-0320.

UNI DENTI FI ED SPEAKER: Thank you.

JUDGE SEYER: Al right. |If there's
not hing further --

UNI DENTI FI ED SPEAKER: Thank you very
much.

JUDGE SEYER  You're welcone. |If
there's nothing further, 1'll adjourn the hearing.
We'll go off the record.

(WHEREUPON, the hearing concl uded at
1:17 p.m)
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CERTI FI CATE

STATE OF M SSOURI )
COUNTY OF COLE ))SS'

I, Kellene K Feddersen, Certified
Short hand Reporter with the firmof Alaris
Litigation Services, do hereby certify that | was
personal ly present at the proceedings had in the
above-entitled cause at the tinme and pl ace set
forth in the caption sheet thereof; that | then and
there took down in Stenotype the proceedi ngs had;
and that the foregoing is a full, true and correct
transcript of such Stenotype notes so nade at such
time and pl ace.

G ven at ny office in the Cty of

Jefferson, County of Cole, State of M ssouri.

Kel | ene K. Feddersen, RPR, CSR, CCR
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