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Comments portion of the hearing began at 6:44
p.m)

REGULATORY LAW JUDGE CLARK: All right,
let's go ahead and go on the record. Good
evening. It's Novenber 7th of 2024, and the
current tine is 6:44 p.m The
guesti on-and-answer portion of the public
hearing just ended. |If you had questions about
this case, | hope you were able to get those --
I f you had questions | hope you're able to get
answers to those questi ons.

The M ssouri Public Service Conmm ssion has
set aside this tine today for a local public
hearing in file nunber WR-2024-0320, which is a
general rate case captioned as In the Matter O
M ssouri - Ameri can Water Conpany's Request for
Aut hority to Inplenment a General Increase for
Wat er and Sewer System Provided in its M ssouri
Service Areas. M nane is John Cark. [I'mthe
regul atory | aw judge proceedi ng over
this hearing this evening.

The M ssouri Public Service Comm ssion
regul ates the rates charged by i nvestor-owned

utility conpanies in Mssouri to ensure those
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rates are just and reasonable. The Comm ssion
al so regulates the quality of service and the
safety of operations in investor-owned
utilities in Mssouri. The Conm ssion is nmade
up of five comm ssioners. The Conm ssion's
chair, Kayla Hahn and Conm ssioners Mida

Col eman, Jason Hol sman, d en Kol kneyer and John
Mtchell. The conmm ssioners are appointed by
the governor to fixed terns and confirned by
the Senate. The comm ssioners enploy a staff
of engi neers, accountants, attorneys, financial
anal ysts and other specialists in the area of
utility regul ation.

And with nme tonight in person is
Comm ssioner d en Kol kneyer and the chair,
Kayl a Hahn, WMaida Col eman, Jason Hol sman and
John Mtchell are listening in online.
Comm ssi oner Kol kneyer, would you |ike to nmake
an openi ng remark?

COW SSI ONER KOLKSMEYER:  Yes, thank you,
Judge. Good evening. On behalf of Chair Hahn
and the rest of conmm ssioners, | want to
wel come you here tonight. This is step one in
a rate case hearing, so we haven't heard

anyt hing nmuch or anything fromthe conpany, so
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this is step one. W were -- we're here to
hear from you, the consuner. Wy is there only
one of us here tonight? W're scattered all
over the state. The five of us, we live all
over the state, so we cover the hearings that
in kind our -- our side of the state, so that's
why |I'm here and the others are on WbEx here
tonight. So, hear again, welcone and we're
here to hear your comments fromyou, the rate
payers, so thank you.

REGULATORY LAW JUDGE CLARK: Thank you,
Comm ssioner. At this time, 1'd like the
parties to enter their appearance for the
record, starting with M ssouri-Anmerican
Conpany.

MR. COOPER  Thank you, Judge. Dean
Cooper fromthe Law Firm of Brydon Swearengen &
Engl and, PC. P.O Box 456, Jefferson Cty,

M ssouri, 65102, appearing on behal f of
M ssouri - Ameri can Wat er Conpany.

REGULATORY LAW JUDGE CLARK: Thank you,

M. Cooper. On behalf of the Conm ssion Staff?

M5. HANSEN: My nane is Andrea Hansen, and
| amwith the Mssouri Public Service

Comm ssion Staff Counsel's Ofice. That's
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Andrea, A-n-d-r-e-a, Hansen, H a-n-s-e-n.
Address is going to be 200 Madi son Street, PO
Box 360, Jefferson City, M ssouri 65102.

REGULATORY LAW JUDGE CLARK: Thank you,
Ms. Hansen. On behalf of the Ofice of the
Publ i ¢ Counsel ?

MR, CLIZER John Cizer on behalf of the
Ofice of the Public Counsel. M contact
information is in the record.

REGULATORY LAW JUDGE CLARK: Thank you,
M. dizer. There are a nunber of interveners
in this case. Are there any interveners
present? | hear none.

Now, for those who would |ike to provide
comments today, |I'mgoing to call the nanes
listed on the sign-up sheet in the order they
appear. And if | could get that sign-up sheet,
that would be great. Wien | call your nane,
pl ease cone up to the podiumhere. | wll
pl ace you under oath, because the Conm ssion
takes comments under oath. | wll ask you to
state and your spell your nanme, and then you
may give your comments to the Conm ssion. |'m
going to ask, so that people -- everybody gets

an opportunity who would like to offer coments
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to the Comm ssion, that you keep your comments
to five mnutes. Also, please remain at the
podi um after you've offered your comments, and
that's because either the conm ssioners or
nysel f may have questions for you; and if any
of attorneys -- if any of the attorneys have
questions for anyone who is giving conments
tonight, please let nme knowand I'I|l let you
ask your questions.

And we have a court reporter that has
joined online, and that court reporter is
t aki ng down everybody's conmments so that there
Is a transcript of the comments this evening
that the Conm ssion can reference.

Now, as Comm ssi oner Kol kneyer poi nted out
to you, the commssion will not be able to
answer any of your questions today. That's
what's the Q&A portion was for, and that's
because the comm ssioners and nyself have to
remain inpartial until all the evidence is
presented at the evidentiary hearing. |f you
do have questions, please speak to the
representatives fromthe conpany, the Ofice of
the Public Counsel or the Comm ssion Staff.

Al so, you may not -- not everyone nay
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agree, but as you cone up to offer your
comments, |'mgoing to ask that everybody
respect the people who are giving comments and
treat themas they would |ike to be treated,
and, so, allow everybody to nake their
coments, don't interrupt themand don't --
don't -- don't coment on the comments fromthe
gal lery. GCkay, thank you very nuch. And the
first name | have, and if | butcher a nane,

pl ease let nme know, |I'll try and fix that.
Richard, is it Sharp?

MR SHARP: Mnd if | take this off here?
| s that okay?

REGULATORY LAW JUDGE CLARK: | think
that's just fine. Wuld you raise your right
hand to be sworn?

(Richard Sharp sworn.)

REGULATORY LAW JUDGE CLARK: And woul d you
pl ease and state your spell for the record.

MR. SHARP: M/ nane is R chard Sharp,
Ri-c-h-a-r-d, S-h-a-r-p.

REGULATORY LAW JUDGE CLARK: And,

M. Sharp, what would you like to tell the
Comm ssi on toni ght?

MR. SHARP: Ckay, | have nine points |
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would i ke to make. Sone facts that the public

needs to know is that the CEQ Susan Hardw ck
of Anerican Famly Water, has a sal ary package
of 7,720,000, | won't go into change. Now,
this does not include board nenbers and
executives salaries. Point nunber two, the
average salary for an enpl oyee at

M ssouri-American Water is $88, 203, an hourly
rate of $42 an hour. The hi ghest earners,
which are the top 75 percentile are paid over
$99, 000. M ssouri-Anerican, Inc. pays 58.79
percent of conpany earnings in dividends. Now,
this is really good. The only problemis,
we're paying the bill.

Nunmber four, Anerican Water in 2023, paid
$414,000 in contributions to political people
and a total of $2.3 mllion in | obbying
activities.

Nunmber five, in 2003, Evergee, Evergee
Energy, had a 7.2 percent rate hike. On the
average, it increased the bill from143 to
$175.

Nunmber six, in My of 2023, Anerican Water
recei ved an average of $18 a nonth in a

27 percent increase. Now, they are asking,
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once again, nunbers are being thrown all over
the place, | had 27 percent, but it |ooks |like
there's a 47.3 percent, according to the paper
that | have out here. Bottomline is, it
really doesn't nmatter when you start throw ng
the nunbers around. The bottomline is, is
that the public is going to have increases of
about 50 percent in their utilities. And, so,
| don't know about everybody el se, but on
Social Security, we got 2.5 percent pay raise,
okay? So, it doesn't quite match up here.

Li ke we said before, before long we're going to
be paying a nortgage paynent on our utilities.

Nunber eight, the Public Service
Comm ssi on approves, and | believe that they
wi || because they usually do, these increases
on the utilities rounded up, as | said, is
around 50 percent.

Last one, | urge the Conm ssion to stop
these increases in this particular tine, and
especially with inflation the way that it is
right now These utility conpanies seemto
think that they have the right to cone back
every year and hit us with sone kind of a 10,

15, 18 percent pay raise because of their
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capital expenditure. | don't know about you,
but when | do hone inprovenents, or | do
sonething to ny house, | don't get to goto
Soci al Security and say, hey, | need a

10 percent increase so that | can pay this
expendi ture.

Now, the | ady asked once before, | just
want to finish wwth this last thing, total
assets for Anmerican Water, 30.3 billion
dollars, an increase in 9 percent fromthe
previous year. Net incone for Anerican Water:
1.5 billion, a decade high. Operating revenue,
was 4.2 billion increase of 11.7 percent, and a
capi tal expenditure, which was asked earlier,
is 2.6 billion dollars. | say for that 2.6,
why don't we let Anerican Water use sone of
their profits up here to relieve sone of this
on the people in this public? That's all |
have to say.

REGULATORY LAW JUDGE CLARK: Thank you.
M. Sharp, could you -- please -- please don't
take the m crophone.

MR, SHARP: Yeah.

REGULATORY LAW JUDGE CLARK: M. Sharp, |

have one question for you, and | think -- |
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think I have an idea why you said this. You

brought up Evergee having a 7 percent increase;
Is that accurate --

MR, SHARP: | think that was 7.2 percent.

REGULATORY LAW JUDGE CLARK: kay. Wat's
the significance of Evergee in relation to
this? Is it just --

MR SHARP: Uh --

REGULATORY LAW JUDGE CLARK: -- for
contrast?

MR, SHARP: Yes, yeah, they -- if you add
up those increases that the public has had to
swal | ow, between the 7.2, and now the 40 sone
odd percent that they want, we've got about a
50 percent increase in our utilities. The
figure that | had actually was 18, | took it
right off of Google so | wasn't that brilliant,
okay, but if you look at it, |I think they said
we were going to get a $18 pay raise again. W
had one | ast year; we're going to get one this
year. But then when | | ooked at your papers,
It says 43, point, sonething. So, nunbers and
statistics really don't nean anythi ng because
you get nunbers and statistics all over, but

the bottomline is, I don't care how you add it
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. Page 12
up. You're going to be up around 40 percent

i ncrease to the public.

REGULATORY LAW JUDGE CLARK: And you
under stand the Conmm ssion has not approved a
rate --

MR, SHARP: Ch, sir. | hope -- yes, | do,
and that's the reason | urge you, please |et
these people with their profits that | just
mentioned right there, let them absorb sone of
this instead of the public constantly having to
absorb these exorbitant rate increases.

REGULATORY LAW JUDGE CLARK: Thank you,

M. Sharp.

MR, SHARP: You bet.

REGULATORY LAW JUDGE CLARK: That was very
pointed, and | |ike your nine points.

MR, SHARP: Thank you.

REGULATORY LAW JUDGE CLARK: Kayl a
Marmaud; is that correct? Say that again,
pl ease.

M5. MARMVAUD:  Mar maud.

REGULATORY LAW JUDGE PRI DA N: Mar nmaud.

(Kayl a Marmaud sworn.)
REGULATORY LAW JUDGE CLARK: And woul d you

pl ease state and spell your nanme for the court
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reporter?

M5. MARMAUD: Kayla Marmaud, K-a-y-I-a,
M a-r-ma-u-d.

REGULATORY LAW JUDGE CLARK: What woul d
you like to tell the Conm ssion this evening?

M5. MARMAUD: Good evening. | work for
Community Action Partnership of Geater St.
Joe. We're a community-action agency that
serves Andrew Buchanan, dinton and DeKal b
County. We are a partner with
M ssouri-Anmerican Water in providing critical
wat er assistance to | owincone residents
t hrough their Hel p2Q hers program Thank you,
M ssouri-Aneri can Water for those.

| am here today to express our deep
concern about the proposed rate increase.
Wil e we understand the need for infrastructure
I nprovenent and operation costs, we al so
consi der the inpact on our nost val uable --
vul nerabl e residents. So far this year, we
have pl edged $20, 927 in assistance from
M ssouri-Anmerican Water bills through this
program hel ping 126 households. O these
househol ds, 13 have sonebody who is 60 or

ol der, 63 have children and four have both
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children and elderly residents. The program
of fers the maxi mum paynent of $250 with an
aver age assi stance paynent being $167.41.

It's inportant to note that all of these
househol ds are at or bel ow the 200 percent
federal poverty guidelines. Wth the projected
I ncreases, the average famly would see an
addi ti onal $216 per year based on the
i nformati on provided by M ssouri-Anerican
Water's website. Wen you're living on a fixed
income or limted financial resources, even an
extra $18 a nonth can be a significant burden.
Unfortunately, do to limted funding, we often
find ourselves unable to assist all eligible
applicants.

The rate increase will worsen the
probl ens, forcing us to turn away nore
househol ds in need of critical water
assi stance. The inpact of this rate extends
beyond nere nunbers. |t neans denying
essential water services to famlies, seniors
and individuals. W are urge the Comm ssion to
carefully consider the inpact of this rate
i ncrease on lowincone famlies. W believe

t here must be a bal ance betweens t he needs of
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the utility conpany, and the affordability of
essential services for our community nenbers.
Thank you for your tinme and your consideration.

REGULATORY LAW JUDGE CLARK: Thank you,
and |'mgoing to -- that went by pretty qui ck,
so l've got alittle questions for you. You
say -- that of the -- that you have -- is it a
$20, 000 grant; is that correct?

M5. MARMVAUD: W get -- through their Help
to G hers program we get noney quarterly, so
far this year, those are the anpbunts of noney
we have paid in bills.

REGULATORY LAW JUDGE CLARK: It's 20, 0007

M5. MARMAUD:  $20, 927.

REGULATORY LAW JUDGE CLARK: Okay. And of
t he househol ds, you said -- you said 13 have
ol der residents, correct?

M5. MARMAUD: Yep, 13 have elderly. 63
have children in the honmes, and then 4 have
both children and el derly residents.

REGULATORY LAW JUDGE CLARK: Now, and
don't know whether you said it or not, | didn't
get it down, what's the total nunber of
househol ds?

M5. MARMAUD: So far this year, we've
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hel ped 126 househol ds.

REGULATORY LAW JUDGE CLARK: Comm ssi oner
Kol kneyer ?

COW SSI ONER KOLKSMEYER:  Yes, thank you
for testifying. Wuat -- what connection do you
have with M ssouri-Anerican Water?

M5. MARMAUD: So, we're a comunity action
agency, so they're Help to O hers program we
get the noney quarterly to hel p pay
M ssouri-Anmerican Water bills.

COW SSI ONER KOLKSMEYER: Ckay. You're
payi ng them Do they give any noney back to
you?

M5. MARMAUD: So, they give us the noney
quarterly that we then use to help pay | ow
i ncome famlies' bills.

COW SSI ONER KOLKSMEYER:  Ckay, thank you.

M5. MARMAUD:  Uh- huh.

REGULATORY LAW JUDGE CLARK: Thank you
very much for your comrents.

M5. MARMAUD: Thank you.

REGULATORY LAW JUDGE CLARK: Next, | have
Randy or D ana Let hanf

M5 LETHAM O course, |I'm --

REGULATORY LAW JUDGE CLARK: Randy, |'m

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS

www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Local Public Hearing Vol V November 07, 2024

. . Page 17
going to |l eave you seated. I'mgoing to |et

D ana speak. Wuld you raise your right hand
to be sworn?
(D ana Let ham sworn.)

REGULATORY LAW JUDGE SEYER: WI I you
pl ease state and spell your nane for the court
reporter?

M5 LETHAM Diana Letham D-i-a-n-a,
L-e-t-h-a-m

REGULATORY LAW JUDGE SEYER: And what
woul d you like to tell the Conmm ssion tonight?

M5 LETHAM  Ckay, out of -- out of 126
famlies that are helped in the St. Joe area
under comunity missions, | would |ike to see
the other nunbers also that they are not able
to hel p and other agencies that are not able to
hel p, because | know there's people |iving out
there in their home without certain utilities
because of all these increases that you all
think you need. | don't think we feel that way
and a |l ot of other citizens don't feel that
way. Qur pockets are only so deep. W can
only give you so nuch, and we are on Soci al
Security and like the gentlenman said, we get a

2 poi nt whatever percent increase, and now you
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all want to take it. And | asked the question
bef ore, what about senior citizens getting a
reduction in their water bills and their |ight
bills and their sewer bill.

W don't see that happening. W are still
payi ng ungodly anounts of noney to |live just
basi ¢ needs. Now, then you have the elderly
that also -- they have everything paid, but
t hey have no noney for food, groceries, so
they're going to Interserve. They're going to
ot her places to get food, so they're not even
getting a choice of what they eat. They're
gi ven peas and beans and sinple little things
like that that's not even a |uxury food, which
isn't fair to our citizens that are elderly
that have worked all their life to make a
l'iving and now t hey may be doi ng w t hout
utilities, food, health, nedical.

So, | don't see where you should have a
big increase. | don't see where that noney is
goi ng to except your inconme to your househol d,
but you don't care if your utilities go up,
because, hey, man you're making a | ot of noney
a year. There's a |ot of people out here

that's not making that kind of noney. They're

Page 18

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F.
www.lexitaslegal.com California Firm Registration #179

LEXITAS




© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Local Public Hearing Vol V November 07, 2024

likely to nake 15,000 a year. 20,000 a year.
Can you imagi ne? Put yourself in that place
and try to pay rent or nortgage, insurance on a
car, maybe a car paynent, then you have all
your utilities and taxes. Now, you got to put
gas in the car, food on the table, where is
t hat noney going to cone fron? Anybody have
any idea? They don't either. They don't know.
They're doing their very best just to
survive without maeking their children starve
while big profit utility conpani es keep
pocketing that noney, donating the noney we're
payi ng you all to candidates in politics. W
didn't ask you to do that. And ny husband
said, yeah, you mght not want to bring up this
whol e t hi ng about water, but you know God
created water. It's free. You'll all get the
water for free. It cones fromthe clouds; it
comes from evaporation; it conmes fromthe
ground; it cones fromthe ocean and streans and
rivers. You're not even paying that. Now,
wait a mnute, let's say God is going to send
you a bill for that water, he wants an
increase. How s that? Do those boots fit?

Probably not for you all. It doesn't fit for
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) ) Page 20
us either to have such a huge increase, because

people just don't have this kind of nobney
anynor e.

Peopl e are starting to collect rainwater
off the roofs and water in gardens and trying
to save where they can. You know, we can't
even turn on our |ights whenever we want. W
can't wash and dry cl ot hes whenever we want

because we have to be controlled by the utility

conpany to -- to -- yeah, we have to choose.

Ch, do you want to use your drier at a certain
tinme or do you want to not use between 4:00 and
8:00 and so that limts you so if you got
sonething to do, well, that's just too bad.
can't dry these wet clothes until after 8:00
o'clock at night. |Is that fair? |Is that fair
to us? No.

And | know we're not tal king about |ights
tonight, but I'mjust saying utility is just
getting way too high. And for ne, |'m agai nst
this huge increase. Thank you so nuch.

REGULATORY LAW JUDGE SEYER: Ms. Let ham
would it be fair to summari ze that your major

concern is that people on a fixed incone are

having to make difficult decisions between
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essential services, food, nedicine and
utilities?

M5 LETHAM  Yeah, they are. Were am|
going to get the noney for food when |'m payi ng
all you guys this huge anmount of noney for
utility? It's sad. It's totally sad that
people think it has to be this way, you know.
It's not maki ng huge anounts of noney. You
know what? | have an 8th Street Backpackers
Goup, and it's just a conmunity group.
don't get paid for it. | don't get gas for it.
| don't get nothing for it except blessed by
God and be able to bless other people. |I'm
doing this on ny own, out of nmy own pocket wth
sone help of people in the community. |If |I'm
able to budget like that, | think you all
shoul d be able to do that, too, you know? Cut
sone wages, cut some positions, cut donating
here and donating there. That's our noney.

Put it back into your big upgrades and all that
stuff, put that noney there instead of putting
it on us to pay it.

Yeah, there are a lot of people in St. Joe
that are on fixed inconme, whether they're

el derly, disabled, just |lowincone in general,

Page 21
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bot h people are working in the househol d and
they're trying to make ends neet and they still
can't. They can't buy shoes and clothes for
their children. They have to go to the
community outreach centers and ne to get
sonething for their kids to wear.

REGULATORY LAW JUDGE CLARK: Ckay.

M5 LETHAM  You know, it's sad. It's just
sad, that you are all sitting up on your high
throne, making all this noney and here we've
got so many poor people that can't even eat and
eat nutritional food. What are you going to
eat tonight, well, you know, | got a can of
peas. | got some beans.

REGULATORY LAW JUDGE CLARK: Ckay,

Ms. Let han?

M5 LETHAM  Yes?

REGULATORY LAW JUDGE CLARK: Thank you for
your comrents.

M5 LETHAM  You' re wel cone.

REGULATORY LAW JUDGE CLARK: Kenyon
Wat ki ns.

(Kenyon WAt ki ns sworn.)

REGULATORY LAW JUDGE CLARK: Wbul d you

pl ease state and spell your nanme for the
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record?

MR, WATKINS: Kenyon WAt kins, K-e-n-y-o0-n,
Wa-t-k-i-n-s.

REGULATORY LAW JUDGE CLARK: M. --

MR WATKINS: | --

REGULATORY LAW JUDGE CLARK: | apol ogi ze,
go ahead.

MR. WATKINS: My point tonight, which |
brought us up earlier is, I want to know what
is the justification for this massive increase?
| do work for manufacturing, and we have to do
capital investnents all the time, and they're
expensi ve; but | cannot get an over 40 percent
I ncrease fromny products. | have conpetitions
t hat woul d be happy to undercut ne and drive ne
out of business. This, unfortunately, is a
situation where they do have a nonopoly, and I
just want to know what exactly am| getting,
what capital investnents, particularly in ny
nei ghborhood, in dinton Estates, that
justifies themgetting well over 40 percent?

Now, when we -- when they first bought our
pl ace, we were spending slightly over $44.

Now, they're asking $83 in four years. Boy,

|"d love to get that nmuch fromthe products
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t hat we nmanufacture but we can't, and if we

could, I'd be retired right now So, that's ny
concern with that if this is allowed, what
about the future and still comng up with | arge
I ncreases. At sone point, and |'m not
scream ng hardship, I'mjust cheap. | want
sonething worth ny noney. So, that's -- that
really is ny concern, and they are going to
send the informati on about ny particul ar pl ace
in dinton Estates, which | appreciate, and so
that's pretty nmuch nmy concerns.

REGULATORY LAW JUDGE CLARK: Ckay,
M. Watkins, thank you for your comrents. As |
I ndi cated earlier, the Comm ssion can't answer
guestions today. That's what's the Q%A portion
was. | amglad the conpany is going to be
sendi ng you sone information.

MR. WATKINS: Thank you.

REGULATORY LAW JUDGE CLARK: Thank you,
M. Watkins. Frederic Wndisch?

(Frederic Wndisch sworn.)

REGULATORY LAW JUDGE CLARK: And woul d you
pl ease state and spell your nanme for the court
reporter?

VR. W NDI SCH: Frederic, that's no K
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Wi skey, India, Novenber, Delta, India, Sierra,

Charlie, Hotel. They can't even spell it right

at the bank.

REGULATORY LAW JUDGE CLARK: And what
woul d you like to tell the Conm ssion today?

MR WNDI SCH Well, actually, as |
mentioned earlier, | didn't get very nuch
notification of -- to be able to conpil e decent
questions but fromlistening here, we're paying
sonething like 2.3 mllion to a | obbyist group.
Are you not a nonopoly?

REGULATORY LAW JUDGE CLARK:  And |I'm just
going to say this real quick, there's multiple
entities here. So, there's the conpany;
there's the Comm ssion; and there's the Ofice
of the Public Counsel; and there's the Staff
here so --

MR. WNDI SCH. The public -- they're all
operated as pretty nuch a nonopoly. There's
only one commi ssion. There's only one water
conpany. There's only one of each, right?

REGULATORY LAW JUDGE CLARK: | believe
t hat woul d be correct.

MR. WNDI SCH  Ckay, so why are we paying

2.3 mllion to | obbyists to entities that are
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operating singly when you got a whol e bunch of
| obbyi sts right here that work free, and you
charge us in the neantine. | nean, you got a
bazillion custoners. |s the water conpany
public? Can | buy stock init, or are the

I nvestors private?

REGULATORY LAW JUDGE CLARK: Again, |'m
going to say the Conm ssion can't answer your
guestions today in regard to that.

MR. WNDI SCH: Do they have like a New
York Stock Exchange short code? |s there sone
way to | ook up the basics.

REGULATORY LAW JUDGE CLARK: | think those
are all questions for the conpany.

MR, W NDI SCH: Ckay.

REGULATORY LAW JUDGE CLARK: This is the
comrent portion.

MR WNDISCH Well, like I say, I'm
starting fromzero. None of this is easily
accessible -- you can't -- | couldn't invent a
phrase that would pull any of this up in the
hours leading up to today's neeting. |s there
an estimate how |l ong this 34/30 sonethi ng
percent increase is supposed to stave off

further inprovenents? |s this going to be |ike

Page 26

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F.
www.lexitaslegal.com California Firm Registration #179

LEXITAS




© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Local Public Hearing Vol V November 07, 2024

Page 27
a year's worth of work?

REGULATORY LAW JUDGE CLARK: Again, you
keep -- you keep asking questions, and
there's -- as | indicated before, the
Comm ssion has to remain neutral until after
evi denti ary hearing.

MR WNDI SCH. Are they not being recorded
so the conpany can read thenf

REGULATORY LAW JUDGE CLARK: These
guestions or these coments, yes. The court
reporter is taking themdown. The transcri pt
will be filed in the case.

MR WNDISCH | don't need to hear an
answer. It doesn't -- it doesn't make these
people think I"mpretty sure, and those --
those few details what |'ve cone up with so
far.

REGULATORY LAW JUDGE CLARK: M. Wndisch,
go ahead.

MR. WNDI SCH.  Go ahead.

REGULATORY LAW JUDGE CLARK: No, you were
goi ng to say sonet hi ng.

MR WNDI SCH. No, go ahead.

REGULATORY LAW JUDGE CLARK: | was j ust
going to thank you for your comments, but
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you're not finished yet and it appears that one

of our attorneys has a question. M. dizer?

MR CLIZER Yes, I'mafraid. You used a
phrase, | could not invent a phrase in
descri bing your difficulty in any attenpt to
get information --

MR. WNDI SCH: A search term

MR CLIZER Okay. So when you say that,
you nean to say that you had difficulty finding
i nformati on about this neeting using a Google
i nternet search function; is that what you're
trying to say?

MR. WNDI SCH: Yeah, | nean, it's |like not
public at all.

MR, CLIZER Did you actually receive a
physi cal copy of the notice of this --

MR W NDI SCH:  No.

MR CLIZER  Ckay.

MR. WNDI SCH. Was that sheet of papers
that was on the table are our words that |
woul d have used in a search, you know, trying
to arrange them so Google will respond, you
know, there was nothing about this here
tonight. Not a peep.

MR, CLIZER How did you find -- what |ed
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you to be here tonight?

MR WNDISCH | was by told sonebody with
a card that was taking their nother to Kansas
City for a doctor's appointnent, | can't get
back in tine. Go -- go at 6:00 o' clock. Ckay,
| will.

MR CLIZER kay, thank you very mnuch,
sir. | have no further conments.

REGULATORY LAW JUDGE CLARK: Thank you for
your comments, and | apol ogize |I'm having a
hard tine reading this nane. |Is it Janes
Henning? Did | say your nane correct, sir?

(Janes Henni ng sworn.)

REGULATORY LAW JUDGE CLARK: And woul d you
pl ease state and your spell your nanme for the
court reporter?

MR. HENNI NG Janes Henning, J-a-me-s,
He-n-n-i-n-g.

REGULATORY LAW JUDGE CLARK: And what
woul d you like to tell the conm ssion tonight?

MR. HENNING So, we're in a rural section
of the county, and we try to be
sel f-sustaining. W have 20 chickens. 1'd
like to grow -- it's hard to get wheat around

here, so | growa little patch of wheat. Wll,
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our nmonthly water bill when we were in the

drought here just recently, junped from70
dollars to 135, and this is before any
increases. And ny little patch of wheat may
make two bushel s of wheat, which is worth $8,
so that's before the increases. | just wanted
to come up just to make that coment. It's
ridiculous that we have to pay that nuch for
wat er .

REGULATORY LAW JUDGE CLARK: Ckay, and |I'm
just trying to follow here. Wen you said it
went 70 to 135 without an increase, what caused
it to go up?

MR. HENNI NG Because | was watering the
wheat to get it up because | planted it during
t he drought.

REGULATORY LAW JUDGE CLARK: Ckay. So,
when you say 70 to 135, you're tal king about
the difference between your bill when you're
not watering wheat as opposed to watering
wheat ?

MR. HENNI NG  Yes.

REGULATORY LAW JUDGE CLARK: kay, thank
you. | have no questions for you. Thank you

for your comments. R chard McLauchlen. And
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feel like |I didn't say that right.

(Ri chard McLauchl en sworn.)

REGULATORY LAW JUDGE CLARK: And woul d you
pl ease and state your nane for the record.

MR. MCLAUCHLEN: My nane is Richard
McLauchlen. R-i-c-h-a-r-d,
Mc-L-a-u-c-h-1-e-n.

REGULATORY LAW JUDGE CLARK: And what
woul d you like to tell the Conm ssion today?

MR, MCLAUCHLEN:. | just have two points
right now, and it has to go back to those who
just don't have enough in this conmmunity. W
have an organi zation here that has plenty of
noney avail able. They have a | ot of enpl oyees
that |'"'msure are overpaid. They have a | ot of
expenses, | know. Now, here in St. Joe, there
are a | ot of people that are on a |lot of
prescription nedicines, and this goes -- and
this is also along wth having to pay
utilities, rent or house paynent or whatever
there is; but a | ot people who are on fixed
I ncones, and they do not have an opportunity to
deci de what they're going to pay each nonth,
what bills or their nedicines or what, and

there's a Il ot people that are suffering because
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of it.

| have one particular individual that's a
friend of mnd, and he was an Air Force
veteran; and he had so nuch problemw th his
overhead and stuff that he actually ended up
living on the street for a period of tine.
Then, we were finally able to find people to
help himget off of the street.

That's not just an isolated case. There
are a lot of individuals like that in this
community. Now, |I'mretired, and I'mon fixed
I ncome also, but I"'mnot in as bad of a
position as a lot of people. |If that bill --
If our rates are increased, | can still afford
it for now They're com ng -- when you have
the water conpany getting this increase, power
conpany is going to cone back in the future and
want nore increases. W' re paying high fuel
bills, you know, our expenses are not
declining; and when you have a fixed pot of
nmoney to draw from it won't be long until a
| ot of people wll be deciding do they want to
eat or pay their bills; and that's a tragedy;
and that shouldn't be that way.

| f you're going to have increases |ike
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this, those who are on fixed incones should be
able to have an opportunity to have a different
rate than all those who are able to have

I ncreasing incones on a regular basis. People
can only bl eed so much noney, and then it just
becones a tragedy. That's the nmain thing |
wanted to say, so thank you.

REGULATORY LAW JUDGE CLARK: M.
McLauchl en, thank you for your conments.

MR. MCLAUCHLEN: Thank you.

REGULATORY LAW JUDGE CLARK: Those are all
the nanmes that | have witten down of people
who wanted to speak. |Is there anybody here
who, having heard comments, wanted to offer
sonme comments of their own? Ckay.

Comm ssioner, would you |like to make a cl osing
remar k?

COW SSI ONER KOLKSMEYER:  Again, | would
like to thank everyone for comng out this
eveni ng. Thank you for those that gave the
comments, and the Judge will give you a way
to -- if you want to still give comments, we
still take those on our website. So, again,

t hank you for com ng. Have a safe trip hone.

REGULATORY LAW JUDGE CLARK: Thank you for

Page 33

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F.
www.lexitaslegal.com California Firm Registration #179

LEXITAS




© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Local Public Hearing Vol V November 07, 2024

) Page 34
your -- hold on just a second. Thank you for

your participation this evening. This is --

t hese | ocal public hearings are very inportant
to the Comm ssion. W have a chance during the
evidentiary hearing to hear fromthe parties,

I ncl udi ng the conpany, but this is our
opportunity to hear fromthe public, and while
it may be hard to listen to sonetines, we
greatly appreciate your coments.

| f you have additional comments, or if you
know sonmeone who wanted to cone toni ght and was
unable to or if you know soneone who woul d |ike
to make comments, you can nake witten conments
by contacting the e-mail address:
psci nfo@sc. no. gov; by contacting the Ofice of
the Public Counsel, which M. dizer is here
fromtonight. They've been very gracious about
seei ng that people who get coments to them
that those get filed with the Conm ssion.

You can also go to the PCS s webpage, and
there is alink there to offer coments. |f
you're going to offer comments on today's case,
it is inportant that you know t he case nunber
because there are several cases running right

now before the Conm ssion. And that woul d be
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case nunber WR- 2024-0320. Wth that, | will reses
adjourn this hearing. W'IIl go off the record.
Thank you very much for your participation.
(Ending tinme of the hearing: 07:34 p.m)
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|, Colin Wallis, in and for the State of
M ssouri do hereby certify that the w tness
whose testinony appears in the foregoing
Exam nati on Under Gath was duly sworn by ne;
that the testinony of the said wtness was
taken by ne to the best of ny ability and
thereafter reduced to typewiting under ny

direction; that | am neither counsel for,

related to, nor enployed by any of the parties

to the action in which this exam nati on was

taken, and further that | amnot rel ative or

enpl oyee of any attorney or counsel enployed by

the parties thereto, nor financially or

otherw se interested in the out cone of the

SANRY N

within and for the State of M ssouri
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