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O. Customer Service Sewers may not be extended along public streets or roadways or
through property of others in connecting with the Company's collecting sewers.
The service sewer may, however, extend through the collecting sewer easement
and roadway easement as necessary in order to be connected to a collecting sewer
located across and adjacent to a street in front of the Customer's living unit. The
seryice sewer must be laid in a straight line and at right angles to the collecting
sewer and the face of the structure or as nearly so as possible. Any deviation from
this because of physical obstruction will be at the discretion of the Company.
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Rule 6 - Improper Waste or Bxcessive Use

{<

T

In the event that the Customer to be served proposes to discharge, or actually
consistently discharges, an abnormally high volume or strength of waste, the
Company may require:

1. The Customer to install a pretreatment facility, grease trap or other device
on the premises, to prevent the exceeding of discharge limits, or other
adverse-impacts upon the Company's system. The installation of any such
device as well as its operation and maintenance shall be the responsibility
of the Customer, and subject to approval and inspection by the Company.

2. The Customer to enter into a special contract with the Company for
treatment of the Customer's discharge, that could require an enlargement of
the Company's existing sewage treatment plant or the construction of a
temporary sewage treatment plant, and/or the construction or reconskuction
of sewer iines oipump facilities, in a form approvedby the Missouri Public
Service Commisiion with a rate applicable to the Customer to be included
within this Schedule of Rates, Rules, and Regulations, that is fair and
reasonable to both parties and so as not to constitute a burden upon the
Company or the existing Customers of the Company.

No Customer shall discharge or cause to be discharged any storm water, surface

water, ground water, swimming pool water, roof runoff, sub-surface drainage, or

cooling water into the collecting sewers.

The Customer shall not tamper with, by-pass, remove, or willfully damage awatet
meter that is used for calculation of sewer bills, or allow any such action.

The Customer shall not attempt to discharge sewage either -by ut unauthorized
service connection or direct unauthorized connection to a service sewer.

Customers will not be permitted to allow discharge in any way from premises other
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than the service address, nor to permit the use of their drains or connections to the
service sewer for waste discharge by others, without permission from the Company.

F. Except as may be provided in paragraph A.2., above, the Customer shall be required

to take any action necessary to meet the following described wastewater limits
before the wastewater is discharged into the collection sewer:

1. Maximum temperature of 150 degrees Fahrenheit.

2. Maximum strength of four-hundred (400) parts per million Biological
Oxygen Demand (B.O.D.).

3. A maximum of one-hundred (100) parts per million, by weight, any fat, oil
or grease.

4. A maximum of twenty-five (25) parts per million, by weight, any soluble

oils.

5. No gasoline, benzene, naphtha, fuel oil, or other flammable or explosive

liquid, solid or gas.

6. No garbage that has not been properly shredded.

7. No ashes, cinders, sand, mud, straw, shavings, metal, glass, rags, feathers,

tar, plastics, wood or any other solid orviscous substance capable of causing

obstruction to the flow in sewers or other interference with the proper

operation of the sewer sYstem.

8. No waste-water having a pH less than 5.0 or greater than 9.0, or having any

other corrosive property, capable of causing damage orhazardto structures,

equipment or personnel of the Company.

* Indicates new rate ortext
+ Indicates change
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9. No waste-water containing heavy metals, toxic material, or Chemical
Oxygen Demand (C.O.D.), in sufficient quantity to disrupt the operation of
treatment facilities, or exceeding any limits which may be specified in a
service contract for any such substance.
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Rule 7 - Discontinuance of Service

A. The Company may discontinue service for any of the following reasons:

1. Non-payment of a delinquent account not in dispute; or

2. Failure to post a security deposit or guarantee acceptable to the utility; or

3. Unauthorized interference, diversion or use of the utility service situated or
delivered on or about the Customer's premises; or

4. Misrepresentation of identity in obtaining utility service; or

5. Enclosing or obstructing any meter so as to make reading or repairs
unreasonably difficult, or

6. Failure to comply with the terms and conditions of a settlement agreement.

7. Refusal after reasonable notice to grant access at reasonable times to

lguipment installed upon the premises of the.Customer for the purpose of
inspection, meter reading, maintenance or replacement; or

8. Violation of any of these Rules and Regulations on file with.an{ approved^

by the Missouri Public Service Commission, for unauthorized resale of
sewer service, or for any condition which adversely affects the safety of the
Customer or other persons, or the integrity of the utility's sewer system; or

g. Non-payment of a sewer bill issued by the Company or by a sewer utility
req.r"iting discontinuance of water service by an agreement between the
Compan/and such sewer utility. Whgn water service is discontinued for
nor-p"y-ent of a sewer bill and if the sewer bill is not issued by.the.
Cornpdny, any service charges for turn on/off or disconnection/
reconneition within these Rules and Regulations shall not apply, and notice
to the Customer shall be provided by ru1es and procedure applicable to the
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Customer's sewer service in lieu of notification required by these Rules and
Regulations.

B. Discontinuance of service may be accomplished by, but not limited to, physical

disconnection or turn-off of the Customer's service Sewer from the Company's
collecting sewer. Discontinuance of sewer service for non-payment of a sewer bill
may be accomplished by physical disconnection or turn-off, or discontinuance by
turn-off of water service by the Customer's water utility at the request of the

Company. In such cases where discontinuance is accomplished by tum-off of water
service:

1. If sewer billing is combined with water billing, Customers will be notified
by the water utility by the terms of its rules normally practiced for
discontinuance of water service; or

C.

2. If sewer billing is not combined with water billing, Customers will be

notified by the terms of paragraphs F. and H., below, and not by those of
any water utility.

Reconnection of any Customer after discontinuance of service by authority of this

rule will be made subject to payment of the cost of reconnection.

Where the owner of rental property is the Customer and has been notified of the

intent of disconnection, the tenants shall be given the opportunity in a reasonable

and timely mailler to pay delinquent bills in lieu of disconnection of service.

E. None of the following shall constitute sufficient cause for the Company. to
discontinue servlce'
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The failure of the Customer to pay for merchandise, appliances, or service
not subject to Commission jurisdiction as an integral part of the utility
service provided by the Company; or

The failure of the Customer to pay for service received at a separate point
of service, residence, or location. In the event of discontinuance or
termination of service at a separate residential point of service, residence,
or location in accordance with these rules, the Company may transfer and
bill any unpaid balance to any other residential service account of the
Customer and may discontinue service after twenty-one (2I) days after
rendition of the combinedbill, fornonpayment, in accordance with this rule;
or

The failure of the customer to pay for a different class of service received
at the same or different location. The placing of more than one (1) service
connection at the same location for the purpose of billing the usage of
specific devices under operational rate schedules or provisions is not
cbnstrued as a different class of service for the purpose of this rule; or

The failure to pay the bill of another customer, unless the customer whose
service is sought to be discontinued received substantial benefit and use of
the service billed to the other customer; or

The failure of a previous owner or occupant of the premises to pay an unpaid
or delinquent bill except where the previous occupant remains an occupant
of the living unit; or

The failure to pay a bill correcting a previous underbilling, whenever the
customer clainis 

-an 
inability to pay the corrected amount, unless a utility_

has offered the customer a payment arrangement equal to the period of
underbilling.

4.

5.

6.
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Unless discontinuance is accomplished by turn-off of water service and
discontinuance notice is provided by the water utility, then at least thirty (30) days
prior to discontinuance of service, the Company will mail a written notice to the

Customer by certified mail, return receipt requested, with a copy of the notice sent to
the Public Service Commission and a copy to the property owner if different than the
Customer and if known by the Company. If the Company intends to discontinue
service to a multi-tenant dwelling with occupants who are not customers, a notice shall
also be conspicuously posted in the building ten (10) days prior to the proposed
discontinuance, along with information pertaining to how one or more of the tenants

may apply to become customers. Discontinuance shall occur within thirty (30)

cal6ndai days after the date given as the discontinuance date, shall occur between the
hours of 8:00 a.m. and 4:00 p.m., and shall not occur on a day when the Company will
not be available to reconneCt service or on a day immediately preceding such a day.
The thirty (30) day notice may be waived if there is any waste discharge that might be

detrimental to the health and safety ofthe public, or cause damage to the sewer system.

ln the event of discontinuance of service without the thirry (30) day notice as above
provided, the Customer and the Missouri Public Service Commission shall be notified
immediately with a statement of the reasons for such discontinuance of service.

A discontinuance notice provided to a customer shall include:

1. The name and address of the Customer, the service address if different than
the Customer's address; and

2. A statement of the reason for the proposed discontinuance of service and
the cost for reconnection; and

3. How the customer may avoid the discontinuance; and

4. The possibility of a payment agreement it the claim is-for a charge not in
dispute and the Cust6mer is unable to pay the charge in fuIl at one time; and

G.
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5. A telephone number the Customer may call from the service location
without incurring toll charges and the address and any available electronic
contact information of the utilityprominently displayed where the customer
may make an inquiry.

The Company shall make reasonable efforts to contact the Customer, at least
twenty-four (24) hours prior to any discontinuance, regarding the reason(s) f9{
discontinuanie of servicb, and the r-esolution. If discontinuance of service would
affect an occupant who is not the Company's Customer, or is_not responsible for
payment of the bill, then the Company shall make reasonable efforts to inform such
occupant(s).

The Company shall postpone the discontinuance if personnel will not be available

to restore service the same day, or if personnel will not be available to restore

service the following day. The Company also shall postpone discontinuance if a .

medical emergency exists on the premises, however the postponement may be

limited to twenty-one (21) days, and the Company may require proof of a medical

emergency.

The Company shall have the right to enter the Customer's premises for purposes of
discontinuance of service in compliance with these Rules and Regulations.

Discontinuance of service will be made during reasonable hours. Company

personnel shall identiff themselves and announce the intention to discontinue

service, or leave a conspicuous notice of the discontinuance. The Company shall

have the right to communicate with the owner of the Customer's Unit for puposes

of gaining access to the property for discontinuance of service in accordance with

the Missouri Public Service Commission's billing practices, but any exffa costs for
arranging such access shall not be charged to the Customer's account.

The provisions of paragraphs I. and K., above, may be waived if safety of Company

personnel while at the premises is a consideration.

Indicates new rate or text
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L. Discontinuance of service to a unit for any reason shall not prevent the Company
from pursuing any lawful remedy by action at law or otherwise for the collection
of monies due from the Customer.

M. In case the Company discontinues its service for any violation of these Rules and
Regulations, then any monies due the Company shall become immediately due and
payable.

N. The Company has the right to refuse or to discontinue service to any unit to protect
itself against fraud or abuse.

O. The Company shall deal with Customers and handle Customer accounts in
accordance with the Missouri Public Service Commission's Utility Billing
Practices.

P. Applicable Turn-off and turn-on charges are specified in the Schedule of Service
Charges.

* Indicates new rate or text
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Rule 8 - Termination of Service

A. Termination of service at the Customer's request may be accomplished at the

expense of the Customer. If termination of service must be accomplished by
physical disconnection, the Customer shall notify the Company of the date and time

of the disconnection in writing at least five (5) days prior to the disconnection. If
termination is accomplished by turn-off of water service, such notice shall be on or

before the date of the water turn-off. Service may not be terminated for one unit of
a multi-unit building if the building is served by one service sewer, unless

accomplished by turnoff of water service to that unit. The method used for

termination of service shall be determined by the Company.

B. A Customer may request temporary fum-off of water service or sewer service by

the Company for the Customer's own convenience; however, the Customer shall

still be charged for service at the appropriate rate as specified in the Schedule of
Rates during the time the service is turned off.

C. A Customer who requests termination of sewer service, but refurns to the premises

and requests sewer service within nine (9) months of such termination, at the

Company's discretion may be deemed to have been a seasonal customer, and

applicable charges incurred dwing the period of absence may apply.

* lndicates new rate or text
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Rule 9 - Interruptions in Service

A. The Company reserves the right to limit sewer service in its collecting sewers at

any time, in a reasonable and non-discriminatory manner, for the purpose ofmaking
repairs to the sewer system.

B. Whenever service is limited for repairs, all Customers affected by such limitation
will be notified in advance whenever it is practicable to do so. Every effort will be

made to minimize limitation of service.

C. No refunds of charges for sewer service will be made for limitations of service

unless due to willful misconduct of the Company.

D. In order to avoid service problems when extraordinary conditions exist, the
Company reserves the right, at all times, to determine the limit of and regulate
sewage discharge in a reasonable and non-discriminatory manner.

* Indicates new rate or text
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Rule 10 - Bills for Service

A. The charges for sewer service shall be at the rates specified in the Schedule of
Rates in-these Rules and Regulations. Service charges for connection or
disconnection are set forth in the Schedule of Service Charges.

A Customer who has made application for, or who is or has been taking sqwgl
service at one or more units-connected to the collecting sewer, shall be held
liable for payment of any applicable charges for servicetrmished to such units
from the datb of conneciion until the date requested by the Customer in writing
for service to be terminated, or until service is discontinued by the Company.

Bills for sewer service will be mailed or delivered to the Customer's last address

as shown by the records of the Company, but failure to receive the bill will not
relieve the Customer from the obligation to pay the same.

Payments shall be made at the office of the Company or ata convenient location
deiignated by the Company, by ordinary mail, or_,bY electronic methods
empToyed byihe Company. Payment-must be receivedby the close of business

on ihe-date hue, unlesi tG 0at6 due falls on a non-business day in which case

payment must be received by the next business day.

Neither the Company nor the Customer will be boun! by bills rendered under
mistake of fact as to the quantity of service rendered or as a result of clerical
error. Customers will be h6ld reslonsible for charges based on service provided.

Separate bills shall be rendered for each location at which sewer service is
provided, even though one entity may be the Customer at such separate

locations.

The Company shall have the right to render bills monthly in advance, or on,a

monthlybasii in arrears when thl sewer 9!grg99_fe !f-t:d on waterusage. Bills
rt utt t o:r" the due date indicated on the bill. -Bills will be rendered net, bearing
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H.

the last date on which payment will then be considered delinquent. The period
after which the payment is considered delinquent is a minimum of 2l days after
rendition of thebill. Bills unpaid after the stated due date will be delinquent and
the Company shall have the rlght to discontinue service in accordance with Rule
8. Delinquent Uitts may be subject to a late charge as provided in the Schedule
of Service Charges. The Company shall not be required to restore or connect any
new service foi such delinquent Customers until the unpaid account due the
Company under these Ru-les and Regulations has been paid i9 fuIl or
arrangements satisfactory to the Company have been made to pay said account.

When bills are rendered for a period of less than a complete billing period due
to the connection or termination of service, the billing shall be for the
proportionate part of the monthly charge, or where water usage is the basis for
iheiharge, at the appropriate rate for water used.

Customers terminating after taking service for less than one month shall pay not
less than the monthly-minimum. The owner of the property.served will be held
responsible for ultimate payment of a bill. If the customer is a tenant of rental
property, copies of all n6tii:es of violations of the rules, or of disconnection of
iervice-itrafl also be sent to the owner of the property if the owner is known to
the Company.

Unless sewer charges are billed in advance, the Comp.any P-ay lequire a security
deposit or other guarantee as a condition of new service if the Customer:

1. Has a past-due bill which accrued within the last five (f) years and, at..t!e
time of the request for service, remains unpaid and not in dispute with a utility
for the provision of the same type of service; or,

2. Has, in an unauthorized manner, within the last five. (5) 
^years-.prior 

to
appfying for service, interfered with or diverted the service of a utility in the
provision of the same type of service; or,

J.

{<
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3. Is unable to establish a credit rating with the Company. Adequate credit
rating for a residential Customer shall be established if the Customer:

a. Owns or is purchasing a home; or,

b. Is and has been regularly employed ful|time for at least one (1) year; or,

c. Has an adequate and regular source of income; or

d. Can provide credit references from a commercial credit source.

Unless sewer charges are bilted in advance, the Company may require a-security^

deposit or other icceptable written guarqnte.e- of payment as a condition of
continued or re-establishing service if service if:

1 The water service of the Customer has been discontinued for non-payment of
a delinquent account not in dispute; or,

2. The Customer has interfered with, diverted or, in an unauthorized manner,
used utility service delivered to the customer's premises; or,

3. The Customer has failed to pay undisputed bills before the delinqugngy-g3te
for five (5) billing periods brit of trrytlve (12) consecutir,'e rygnthlV billing
periods. Prior to rdqtriring a customer to post a deposit uqdgr this subsection,

ihe utility shall serid thJcustomer a written notice explaining the utility's
right to require a deposit or include such explanation with each written
discontinuance notice.

The amount of a security deposit shall not exceed utility charges applicable to

one (1) billing period pius fhirty (30) days, computed on estimated or actual

annual usage.

*
+
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M. Interest shall be payable annually on all deposits, but shall not accrue after the
utility has made ieisonable effort to retum the deposit. Interest- will be- paid- at
a peiarnum rate equal to the prime bank lendingra!9, as publishedinthe Wall
StTeet Journal for the last business day of the preceding calendar year, plus one
(1) percentage point. Interest may be credited to the Customer's account.

After a Customer has paid ploper and undisputed utility bills by_the_due dates,

for a period not to exceed one (1) year, credit_ ,Fll be^established or re-
establiihed, and the deposit and any interest due shall be refunded. The utility
may withhold fulIrefund of the deposit pending resolution of a disputed matter.

The utility shall give a receipt for deposits received, but shall also keep accurate

records 6f depolits, incluiling Customer name,, service -address, amounts,

interest, attempts to refund and-dates of every activity regarding the deposit.

All billing matters shall be handled in accordance with the Missouri Public
Service C5mmission's Rules and Regulations regarding Utility Billing Practices,
20 csR 4240-13.

N.

o.

P.
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Rule 11 - Extension Of Collectine Sewers

*
+

Collecting sewers will be extended within the Company's certificated service area,

at the applicant's cost, if service is requested by the applicant at a location where
facilities-do not exist (the "applicant"-is sometimes referred to in this rule as the

"original applicant"). The applicant shall enter into a contract wlth th-" Company'
The-app[c?urt may choose to-have the Company perfogn all work under the terms
and conditions of Paragraph C, following, o1have a private contractor perform the

work under the terms Ind conditions of Para$aph D, following. For purposes of
this rule, an extension could include, in addition to a collecting sewer, one or more
pump station or treatment plant facilities, as necessary to provide the service.

The pipe used in making extensions shall be qf a_ type and size which will be

reasonibly adequate for the area to be served. Such determination as to size and

type of pife shall be left solely to the judgment of the company. If the company
,i"iir"r i pipe size, lift station, treatmeni plant, or any other- facility larger than
reasonably iequired to provide service to the applicant, the additional cost due to
larger size shall be borne by the Company.

The Company will extend collecting sewers for the applicant under the following
terms and conditions:

1. Upon receipt of written application for service as.provided in Rule 4,

Afptcations for Service, 
-the- 

Company will provide_the applicant an

it,iriiized estimate of the cost of the prbpoied extension. Said estimate shall
include the cost of all labor and matErials required, including reconstruction
of existing facilities if necessary, u-"9 tlg direct costs associated with
supervision, engineering, permits, and bookkeepin g.

2. The applicant shall enter into a contract with the Cg-pTy for the
installifion of said extension and shall tendor to the Company a

cont ibutior-in-aid-of-construction equal to the amount determined in
paragraph C (1) above, plus any _a-irnropri4g fees as provided in the

Sche-dul-e of Rates or the Schedule of Service Charges.

lndicates tlew rate or text

Indicates change

A.

B.

C.



P.S.C. MO No. 2 Original Sheet No. 35

Canceling P.S.C. MO No. 1

Name of Utility: Holtgrewe Fatms Sewer Company, LLC

Service Area: Franklin County, MO

DATE OF ISSUE NOVEMbET 25. 2024 DATE EFFECTTVE JANUAT.V 9'2025
Month DaY Year Month DaY Year

ISSUED BY 109 N' Oak Union' MO 63089

no-" of offi""i titt" address

Rules Goveming Rendering of
Sewer Service

D.

3. If, as a result of reasonably unforeseen circumstances, the acfual cost of the
extension exceeds the estimated cost of the extension, the applicant shall
pay the additional cost.

When the applicant elects to construct an extersion, the Company will connect said
extension to its existing collecting sewers under the following terms and conditions:

1. Applicant shall enter into a contract with the Company-which.provides that
tG'applicant construct said collecting sewers.and/or other facilities to meet
the rbquirements of all governmental agencies_and the Company's.rules.
Plans fbr the extension shalt be submitted to the Company for approval prior
to construction. Applicant's choice of construction contragtgr ig. subject-to
approval by the C6mpany. Applicant shall contribute said facilities to the

id*pany wittr a detailed-acc6rinting of the actual cost of construction, and

contribuie to the Company the estimated reasonable cost of the Company's
inspection.

2. The Company, or its representative, shall have^ the right-to inspect and test

the exteniion prior to connecting it to the existing collecting sewers and

acceptance of ownershiP.

3. Connection of the extension to existing Company collecting sewers shall be

made by, or under direct supervision of, the Company or its representafive.

4. The Company shall have the right to refuse ownership and rgsqo.lsibility
for the seiveiextension until applicant has met the contractual obligations
as provided in ParagraPh D (1).

The cost to additional applicants connecting to the sewer contributed by the original

applicant shall be as follows:
E.

* Indicates new rate or text

+ Indicates change
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1. For a single-family residential applicant applying for servjce in a platted
subdivision, the iompany shall-divide the actual cost of the extension,
including income tax impact if any, by the number of lots abutting said
extension to determine the per lot extension cost. When counting lots,
comer lots which abut existing sewers shall be excluded.

2. For a single-family residential applicant requesting service to areas that are

not platted in subdivision lots, tlie applicant'! cgqt shall be equal to-the total
cost of the extension times 100 feet divided by the total length of the
extension in feet.

3. For an industrial, commercial, or multi-family residential applicant, the cost

will be equal to ihe amount calculated for a single-family residence in E (1)
above or-E (2) above, as appropriate, multipliqd !.y a water usage factor.
The water usbge factor shall be dletermined by dividing the average monthly
usage in gallons by 7,000 gallons, but shall not be less than 1.

Refunds of contributions shall be made to the original applicant as follows:

1. Should the actual cost of an extension constructed by the Company under
Paragraph C, or actual costs for inspection by the Company under Paragraph
D, a5ove, be less than the estimated cost, the Compan-y shall refund the

di-fference as soon as the actual cost has been ascertained.

2. During the first ten years after the extensiort is_completed, the Compa}y wil!
refundto the originil applicant who paid fo1!h9 exlension monies collected
from additional6pplicints in accordance with Paragraph E above.

3. The sum of all refunds to the applicant shall not exceed the total
conffibution, including income tax arid inspection costs associated with the

extension, which the applicant has paid.

4. If two or more entities are considered an original applicant, the refund shall

be distributed to each entity based upon-the percentage of the actual

extension cost contributed by each entity.

Indicates new rate or text

Indicates change
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G. Any extension made under this rule shall be and remain the property of the
Company in consideration of its perpetual upkeep and maintenance.

H. The Company reserves the right to connect additional extensions to a collecting
sewer contributed by the applicant. The connection of new customers to such
additional extensions shall not entitle the applicant to any refund.

* lndicates new rate or text

+ Indicates change


