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DIRECT TESTIMONY
OF
LEASHA S. TEEL
EMPIRE DISTRICT ELECTRIC COMPANY
CASE NO. ER-2004-0570
Please state your name and business address.
Leasha 8. Teel, 1845 Borman Court, Suite 101, St. Louis, Missouri 63146.

By whom are you employed and in what capacity?

A S

[ am employed by the Missouri Public Service Commission (Commission
or PSC) as a Regulatory Auditor.

Q. Please describe your educational background.

A. I graduated from Webster University, receiving a Bachelor of Science degree
in Accounting in December of 1998,

Q. Please describe your work background.

A, Before coming to work at the Commission, I worked as a temporary
accountant at Dana Corporation. I also worked for a year at Custom Printing Company as a
Staff Accountant.

Q. What has been the nature of your duties while in the employ of this
Commission?

A, Since joining the Commission Staff (Staff} in 2000, I have assisted with audits
and examinations of the books and records of utility companies operating within the state of
Missouri. I have also conducted audits of small water and sewer companies in conjunction

with the Commission’s informal rate proceedings.
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Q. Have you previously filed testimony before this Commission?

A. Yes, I have. Please refer to Schedule 1, which is aitached to my direct
testimony, for a list of cases and issues in which I have previously filed testimony.

Q. With reference to Case No. ER-2004-0570, have you made an examination of
the books and records of Empire District Electric Company (EDE or Company)?

A. Yes, in conjunction with other members of the Staff. During the audit I
examined the Company’s testimony and workpapers, EDE’s responses to Staff’s data requests
from the current and previous rate cases, Staff’s testimony and workpapers from the previous
rate case the FERC Form 1, the Company’s financial records and other company cases, in
which my issues were discussed.

Q. What matters will you address in your testimony?

A I wiil address Maintenance, Cost of Removal and Salvage, Advertising and

Tree Trimming Expense.

Q. What knowledge, skill, experience, training or education do you have in these
matters?
A. My college education provided a fundamental knowledge base, which I have

utilized in my assigned duties at the Commission. [ have attended training courses and
reviewed in-house training materials while at the Commuission. | have continually received
guidance from the Senior Auditors in the Auditing Department on my assignments. Finally,
my previous work assignments at the Commission have provided a knowledge base upon
which I relied to develop my assigned areas in this rate proceeding.

Q. What test year has the Staff used in this case?
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A. The Staff, as ordered by the Commission, has used a test year ending
December 31, 2003 updated through June 30, 2004, The test year was updated for certain
material items through June 30, 2004, based on actual information available during the audit.
Updating specific, material test year amounts enables the Staff to make its recommendation
based on more recent auditable information.

Q. What is the purpose of your testimony?

A, The purpose of my testimony is to sponsor and discuss the following

Accounting adjustments to the income statement on Accounting Schedule 9:

Adjustments

Iatan Maintenance Expense S-6.2,8-7.2,8-8.2,5-9.2, 5-12.2
and S-14.17

Asbury Maintenance Expense $-6.3 and S-8.3

State Line 1 and Energy Center

1 & 2 Maintenance Expense 5-6.10

Riverton Maintenance Expense S-6.8

State Line Combined Cycle

Maintenance Expense S5-6.9

Advertising S-11.2 and S-14.2
Tree Trimming S-8.4 and §-9.3
Cost of Removal §-173

IATAN MAINTENANCE EXPENSE

Q. Piease explain the following adjustments $-6.2, §-7.2, $-8.2, $-9.2, §-12.2 and

S-14.17.
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A. These adjustments were made to normalize the latan generating unit
maintenance expense based upon a six-year average of maintenance expense. The Staff used
a six-year average because the Iatan plant is on a six-year turbine/boiler overhaul maintenance
schedule. A six-year average provides a representative level of maintenance expense for

Iatan.

ASBURY MAINTENANCE EXPENSE

Q. Please explain adjustment S-8.3.

A, In the last rate case (Case No. ER-2002-424), the Staff made an adjustment to
reflect the normalization of cost associated with the move of the step-up transformer at
Asbury. During a routine Asbury outage in 2001, the step-up transformer was inspected, and
the Company determined it needed to be replaced. However, there was a delay in delivery of
the new transformer so the Company moved the old transformer due to safety concerns. The
Staff, therefore, normalized the costs associated with moving the transformer over five years.
Adjustment S-8.3 continues the normalization of this item, as established in the last case.

Q. Please explain adjustment S-6.3.

A. The Staff made adjustment S-6.3 to normalize the level of maintenance
expense for the Asbury Plant. The Staff analyzed the previous five years of maintenance
expense and calculated an average of these costs. The test year was then adjusted to the five-
year average level to normalize the expense. The Staff chose a five-year average because the

Asbury plant has a five-year maintenance turbine overhaul schedule.

STATE LINE 1 AND ENGERY CENTER 1 AND 2 MAINTENANCE EXPENSES

Q. Please explain adjustment S-6.10.
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A. The Staff made adjustments S-6.10 to normalize costs associated with the
Siemens-Westinghouse maintenance contracts for the State Line 1 and Energy Center 1 and 2
combustion turbines, which went into effect on June 29, 2001, and also the costs associated
with the maintenance to bring the units into compliance with the specifications of the
maintenance contracts.

State Liné Unit 1 went into service during 1995 and the Energy Center Units were
brought on-line earlier, in 1978 and 1981. Because of the age and the condition of these
plants, maintenance was required to bring the units up to certain specifications before
Siemens would enter into a contract to provide ongoing maintenance. Adjustment S-6.10
continues the normalization of these costs over the seven-year length of the maintenance
contracts on the units, as established in the previous rate case.

Adjustment 5-6.10 reflects the normalization of the cost associated with the contract

for maintenance on the State Line Unit | and Energy Center Units | and 2.

RIVERTON MAINTENANCE EXPENSE

Q. Please explain adjustment S-6.8.

A. Staff made adjustment S-6.8 to normalize the level of maintenance expense for
the Riverton Plant. During the test year, the Riverton Unit eight underwent a five-year
maintenance turbine outage. The test year expenses were significantly higher as a result of
the outage. The Staff analyzed the previous five years of maintenance expense and calculated
an average of these costs. The test year was then adjusted to the five-year average to
normalize the expense. The Staff chose a five-year average because both Riverton units seven

and eight have five-year maintenance turbine overhaul schedules.
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STATE LINE COMBINED CYCLE MAINTENANCE EXPENSE

Q. Please describe the maintenance contract for the State Line Combined Cycle
(SLCC) unit between Empire Electric and Siemens-Westinghouse.

A. in 2001, Empire entered into a contract with Siemens-Westinghouse for
maintenance services regarding the two combustion turbines that are part of SLCC unit. The
purpose of the contract is to provide reliable service operation and to normalize the large costs
for maintenance inspections at this location. The contract is based on major combustor
inspections, which are scheduled for every 400 equivalent starts or §,000 equivalent base
hours; and turbine hot path inspections, which are scheduled for every 800 equivalent starts or
24,000 equivalent base hours. The contract is designed to correspond with these two
significant maintenance events, The period between these inspections is dependent on certain
factors, for example, operating characteristics, equivalent starts and equivalent base hours the
units experience. The Company entered into this contract to normalize the level of payments

for the maintenance inspection, instead of incurring a large expense each time an inspection is

required.
Q. What are the payment terms of this contract?
A. There are two components to this contract, a fixed payment and a variable

payment, both made in quarterly installments. The variable fee is based on each unit
experiencing a specified number of equivalent starts and equivalent base load hours per
contract year. If the Company experiences different levels of hours, either lesser or greater
than the numbers cited in the contract, a true-up of the variable payment will take place at the
end of each contract year, which is June. Both the fixed and variable payments are subject to
increase. Westar, the co-owner of the umit, is responsible for approximately 40% of the

contract cost due to Westar’s 40% ownership in SLCC.
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Q. Please describe the true-up portion of the contract.

A. If the SLCC is used for additional hours and starts than those outlined in the
contract then the Company will owe an increased sum of money to Siemens-Westinghouse.
The increase is due because time between inspections must decrease since the unit has run
more frequently in that contract year. The exact opposite is true if the SLCC is used for fewer
hours and starts than those outlined in the contract. Siemens-Westinghouse would owe the
Company a credit since the unit was run less frequently, and the time between inspections
would be farther apart. The SLCC unit operated significantly below the parameters set in the
contract from July 2002 through June 2003. As a result a significant credit was issued to the
Company during the test year.

Q. What has the Company done to mitigate the true-up issue?

Al The goal of this maintenance contract is to normalize the inspection costs.
Because the contract is not in sync with the Company’s fiscal year, the credit/debit is received
in the calendar year, but a portion should be allocated to the previous fiscal year. Since it is
unlikely that the equivalent starts and equivalent base hours, specified in the contract, would
ever be exactly equal to the actual operations, the Company began an accrual process for the
debit/credit starting with the contract year of July 2003 to June 2004. The Company has
created a process in which they developed a spreadsheet that is updated with actual operating
data replacing the estimated data for that month. The amount of the estimated annual
debit/credit is updated each month and then spread over the remaining contract months. The
idea behind this accrual is so the true-up will be recorded during the year instead of one single
adjustment in June.

Q. Please describe the adjustment made for the true-up in the test year.
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A During the test year, the Company booked a large credit at the end of the
contract year, which encompassed a 12-month period from July 2002 through June 2003.
Also, in July 2003 the Company began accruing for the estimated debit/credit that will be
received in June 2004. Essentiaily, 18 months of credit was booked in the 2003 test year: 12
months of the credit for the contract year ending June 2003 and six months of the accrual for
the credit for the contract year ending June 2004.

To address this situation, the Staff has adjusted the variable contract maintenance cost
for the test year based on the hours the SLCC unit ran in the Staff’s fuel model calculations.
(Staff witness Leon Bender will discuss the fuel model in his direct testimony.) These hours
were multiplied by the hourly contract charge to determine the normal annual variable cost.
This amount plus the fixed component reflects the annual normal contract maintenance cost.
The contract includes an inflation adjustment, which the Staff has reflected through the June
30, 2004 update period. From this amount I subtracted the test year cost, which included the
18 months of credit, to determine adjustment S-6.9. this amount was multiplied by 60% to

determine the portion paid by Empire.

ADVERTISING

Q. Please explain adjustments S-11.2 and S-14.2.

A Adjustments S-11.2 and S-14.2 disallow certain advertising costs incurred by
the Company.

Q. Please describe the past treatment of advertising expenses by the Commission.

A As part of In re Kansas City Power and Light Company, 28 Mo. P.S.C. (N.S.)

228 (1986) (hereinafier KCPL), the Comumission adopted an approach that classified

advertisements into five categories and provided separate rate treatment for each category.
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The five categories of advertisements adopted by the Commission for purposes of this
approach were:
1. General - informational advertising that is useful in the
provision of adequate service;
2. Safety - advertising which conveys the ways to use the
Company's service safely and to avoid accidents;
3. Promotional - advertising used to encourage or to promote the
use of the particular commodity the utility is
selling;
4. Institutional - advertising used to improve the Company's
public image; and
5. Political - advertising which is associated with political
issues,

The Commission adopted these categories of advertisements because it believed that a
utility’s rates should: 1) include the reasonable and necessary cost of general and safety
advertisements; 2) disallow the cost of institutional or political advertisements; and 3) include
the cost of promotional advertisements only to the extent that the utility can provide cost
Justification for the advertisement (Ibid., pp. 269-271).

Q. What standard did the Staff use to evaluate the Company’s advertising expense
in this case and to develop the adjustments?

A. The Staff utilized the standards as initially established in the KCPL case and in
subsequent cases to determine the test year level of allowable advertising expense for the

general, safety, institutional, promotional and political advertising categories. The Staff
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proposes to disallow advertisements that are institutional, promotional, unrelated to the
electric industry or that ask for charitable donations. The Staff proposes to allow all general
and safety-related advertisements to the extent that they are related to the electric industry and
beneficial to Missouri ratepayers.

Q. How did you apply the standard established in the KCPL case to your
examination of advertising expense in this case?

A. I categorized all of the Company’s advertisements on an ad-by-ad basis using
the KCPL standard to determine the amount allowed or disallowed. 1 began by reviewing
each advertisement to determine which of the following primary messages the advertisement
was designed to communicate:

1. The promotion of a service or product (Promotional);
2. The dissemination of information necessary to obtain safe and
adequate electric service (General and Safety),
3. The promotion of the Company image (Institutional); or
4. The endorsement of a political candidate or any political
message (Political).
Once | determined the primary message, I classified the advertisements accordingly.
Schedule 2, attached to this testimony, is my itemized analysis of the Company’s advertising
costs and a copy of all the Company’s advertisements for the test year, as provided in
response to Staff Data Request No. 164.
Q. How did the Staff develop its advertising adjustments?
Al The Staff requested that the Company supply the cost of all advertisements on

a per-ad basis. Based on its categorization, the Staff disallowed the expense associated with
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advertisements that it classified as institutional or promotional, as well as general
advertisements unrelated to the electric industry or Missouri ratepayers. The Staff also
disallowed an amount related to a rate case in Oklahoma, which should have been directly
assigned to that jurisdiction.

Q. What media does the Company utilize to place its advertisements?

A, The Company uses radio, television, print (newspapers) and other print media
to place its advertisements.

Q. Describe the institutional advertisements that the Staff disallowed.

A, The Staff disatlowed the following advertisements as institutional in nature:
Christmas Elves, selected Committed to Service advertisements, Contact Info, selected Today
at 50 Plus advertisements, Community Recognition and Logo Ad. The Christmas Elves
advertising program requests donations of items for elderly customers. One of three
Committed to Service advertisements was disallowed because it was designed to build the
Company’s image and provided no information on electrical safety or information necessary
for Empire customers. Two of the Today at 50 Plus advertisements were disallowed; they
were the Christmas Elves, previously mentioned, and the 2003 Governor’s Award Winner
advertisement. The Governor’s Award advertisement was disallowed because it was designed
to build the Company’s image and provided no information on electrical safety or information
necessafy for Empire’s customers. Community Recognition and Logo advertisements
sponsored and provided support for local causes and events. None of these advertising
programs were necessary for the provision of safe and adequate service.

Q. Please describe the promotional advertisements that the Staff disallowed.

A The Company placed no promotional advertisements during the test year.
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Q. Please describe the Staff’s adjustment for general and safety advertisements.

A, There was no adjustment for general and safety advertisements because they

were considered to be reasonable and necessary.

Q. Did the Staff adjust test year expense for any political advertising?

A. The Company placed no political advertisements during the test year.
TREE TRIMMING

Q. Please explain Income Statement adjustments $-8.4 and S-9.3.

A, Adjustments $-8.4 and S-9.3 adjust the transmission and distribution tree-
trimming expense to reflect the difference between the most current five-year average for
transmission and distribution tree-trimming expenses (January 1, 1999 thru December 31,
2003) and the amount expensed during the test year. The Staff believes a five-year average

represents a reasonable leve] of ongoing tree trimming expense.

COST OF REMOVAL AND SALVAGE

Q. Please explain adjustment S-17.3.

A, This adjustment includes a five-year average of Empire’s cost of removal less
salvage proceeds. This is sometimes referred to as “net salvage.”

Q. What is cost of removal and salvage?

A, Cost of removal is incurred when utility property is retired from service.
Generally, removing property from service causes the utility to incur costs to physically
dismantle, tear down or otherwise remove the property from service. Salvage is the proceeds
received from the residual value or scrap value that some property has when it is dismantled

or removed from utility service. After a piece of property is dismantled or removed from
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service, utilities can in some instances sell or receive some value for the displaced property.
Utilities track the costs relating to removal costs and salvage value on an ongoing annual
basis.

Typically, removal costs exceed salvage value, resuiting in a positive net expense to
the utility. Empire’s five-year average of net cost of removal is $1,681,389.

Q. How did the Staff determine the proper level of cost of removal and satvage
value to include in this case?

A. The Staff reviewed the cost of removal and salvage values by year for the
period 1993 to 2003. Based on this information, the Staff calculated the cost of removal and
salvage values based upon a five-year average for the period 1999 through 2003. The result
of the five-year average is that Empire incurred a positive net cost of removal value over this

period of time. This amount was included as an expense in Accounting Schedule 9, Income

Statemnent.
Q. Why is this adjustment necessary?
A. This adjustment is necessary to include an annual normalized level of cost of

removal and salvage proceeds in Empire’s cost of service. Cost of removal expenditures, like
other expenses (maintenance, payroll, fuel expense, etc.) are ongoing costs incurred by the
utility to provide service to its customers. Therefore, like these other costs, the Staff has
determined a normalized level for annual cost of removal, netted against any normalized
salvage proceeds received by the Company.

Q. Why did the Staff use a five-year average to determine the level of cost of

removal and salvage value to include in the revenue requirement?
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A A five-year average was used because the costs of removal and salvage values
fluctuated from year to year for cach of the years examined. Using a five-year average for
fluctuating costs, removes or smoothes out the differences from one year to the next.
Averaging costs for fluctuations is commonly used in the ratemaking process and is consistent
with how other costs have been treated in this case.

Q. How does the storm damage from May 2003 affect the cost of removal and
salvage adjustment?

A. The Company incurred damage to its system due to storms in their service
territory on May 4, 2003. As a result of an insurance claim, the Company received monies
reimbursing it for both construction for the plant being replaced, and cost of removal and
salvage for the plant being removed. The retirement work orders associated with these test
year storms were not closed until 2004. The Staff added the cost of removal and salvage,
including the associated insurance proceeds to the test year amount of cost of removal and
salvage included in its five-year average.

Q. How did the Staff determine the Missouri Jurisdictional amounts of cost of
removal and salvage?

A The five-year average was computed using total Empire amounts so a Missouri
Jurisdictional factor for general plant was applied to identify the Missouri only portion of net
cost of removal and salvage.

Q. Have the amounts of cost of removal and salvage value been treated this way
in prior Empire rate cases?

A Yes. In the two previous Empire rate cases, Case Nos. ER-2002-424 and

ER-2001-299, the Staff also proposed the Commission treat cost of removal and salvage the
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exact same way it is proposing in this case. The Commission adopted this approach in
determining the authorized depreciation rates prescribed for Empire. In its Report And Order
in Case No. ER-2001-299 issued on September 20, 2001, the Commission stated:
The Staff’s approach of treating net salvage cost as an expense based
on Empire’s recent historical data reduces this uncertainty.
Additionally, separately stating net salvage cost, rather than
incorporating it in depreciation rates, appropriately identifies the
significance of net salvage cost on rates. The Commission finds that
net salvage cost considered in setting rates should be based on
historical net salvage cost that Empire has actually incurred in the
recent past and that it should be treated as an expense.
[Commission Report And Order in Case No. ER-2001-299, page 12]

In Empire’s cases prior to Case No. ER-2000-299, cost of removal and salvage value
typically were reflected in the overall depreciation rate and thus, an amount for these items
was included in depreciation expense. However, in recent utility rate cases, the Staff has been
proposing to remove from the depreciation rates the accrual of the removal costs and salvage
value. Staff witness Gregory Macias of the Engineering and Management Services
Department is sponsoring the Staff’s position in this case to remove these items from the
accrual of depreciation. He will provide the basis and reasoning for why the Staff has been
determining depreciation rates in this manner. Consistent with the Commission’s Order in
Case No. ER-2001-299, the Staff has included the cost of removal and salvage value in the
cost of service determination as a current expense item rather than part of the depreciation
accrual process.

Q. Has the Staff treated cost of removal and salvage amounts in other rate cases
consistent with the way that they have been treated in this case?

A Yes. This approach has been used the last several years in many rate cases

filed with the Commission. The cases in which cost of removal has been treated as an

expense item netted against any salvage amounts are;
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Company Case No,
Ameren/Union Electric Company GR-2000512
Ameren/Union Electric Company EC-2002-1
Ameren/Union Electric Company GR-2003-517
Citizens Electric Company ER-2002-217
Laclede Gas Company GR-2001-621
Laclede Gas Company GR-2002-356
St. Louis County Water Company WR-2000-844
Missourt American Water Company WR-2003-500
Missouri American Water Company WC-2004-0168
Empire District Electric ER-2001-299
Empire District Electric ER-2002-424
Missouri Gas Energy GR-2001-292
UtiliCorp United, Inc. (Aquila Inc.) ER-2001-672
Aquila Inc ER-2004-0034
Agquila Inc HR-2004-0024
Aquila Inc ER-2004-0072
Peace Valley Tetephone Co. TT-2001-118
Holoway Telephone Co. TT-2001-119
KIM Telephone Company TT-2001-120
Northeast MO Rural Telephone TT-2001-344
Oregon Farmers Mutual Telephone TT-2001-328
BPS Telephone Company TC-2002-1076
Green Hills Telephone TT-2001-115
lamo Telephone Company TT-2001-116
Ozark Telephone Company TC-2001-402
Q. Does this conclude your direct testimony?

A. Yes, it does.
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Stipulated
Stipulated
Stipulated
Stipulated
Ordered
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Not Used
Stipulated
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Ordered
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Stipulated
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Stipulated
Stipulated
Stipulated
Stipulated
Stipulated
Pending
Stipulated
Stipulated
Stipulated



CASE PROCEEDING PARTICIPATION

LEASHA S. TEEL
PARTICIPATION TESTIMONY
COMPANY CASE NO. ISSUES
AmerenUE EC-2002-1025 Direct - Advertising
Direct - Affiliated Transactions,
Laclede Gas Company GR-2002-356 Injuries and Damages and Insurance
Expense
Direct - Advertising, Cash Working
Capital, Dues and Donations,
AmerenUE EC-2002-1 Miscellaneous Expenses, Rate Case
Expense and PSC Assessment
Surrebuttal-Cash Working Capital,
AmerenUE EC-2002-1 Advertising, Dues and Donations, Rate
Case Expense and PSC Assessment
Direct - Payroll, Payroll Taxes, and
Laclede Gas Company GR-2001-629 Payroll Related Benefits other than
OPEBS and Pensions
AmerenUE GR-2002-0517 Direct — Revenues, PSC_J Assessment
and Uncollectibles

Schedule 1
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Empire District Electric Cormpany

Case Nc. ER-2004-0570

Adverising Expenses

For the 12 Months Ended December 31, 2003

File name: Advertising
Prepared by: LST
Source: Dala Request #164

Staff Staff

Yeay Month ACCY Vendor Name Amount  Ad Type Ad Name Classification Treatment Amount Account
2003 2 909.233 Corr V118153 Newton Counly New (70.00  info  Christmas Elves tnstitutional Disallowed
2003 1 909233 Tri-Lakes Newspapers Inc. 4.50 Info  Christmas Elves Institutional Disallowed
2003 12 909.233 Baxter springs News 42.00 Info Christmas Elves Institutional Disallowed
2003 1 909.233 Baxter Springs news 42.08 Info  Christmas Elves institutional Disallowed
2003 2 909.233 Corr V118159 Newtan County New 70.00 Info  Christmas Elves Institutional Disallowed
2003 12 909.233 Baxter Spring Citizen 70.00 Info  Christmas Elves Institutional Disallowed
2003 2 909.233 The Newton County News 70.00 Info  Christmas Elves Institutional Disallowed
2003 1 909.233 Sarcoxie Publishing Co. Inc. 110.88 Info  Christmas Elves Ingtitutional Disallowed
2003 12 902.233 Neosho Daily News 196.00 info  Christmas Elves Institutional Disallowed
2003 12 909233 Tri-\akes Newspapers Inc. 240.00 Info  Christmas Elves tnstitutional Disallowed
2003 11 909.233 Showme the Ozarks Communications 350.00 Info  Ghristmas Elves Institutional Disaliowed

info-Christmas Elves - Newspaper 1,095.46 1,085.46 909.233
2003 5  909.231 Sparlin Advertising (6,964.93) Info  Committed to Service Institutional/infarmational  Disallowed
2003 1 909.231 Missouri Southem Athletics 620.00 Info  Committed to Service Institutional/informational  Disallowed
2003 2 909.231 Missouri Southern Athletics 620.00 Info  Committed to Service Institutional/Informationa  Disallowed
2003 3 909.231 Missouri Southern Athletics 620.00 tnfo  Committed to Service Institutionalfinformational  Disallowed
2003 4 909.231 Missouri Southern Athietics 620.00 Info  Committed to Service Institutionalfinformational  Disallowed
2003 5  909.231 Missouri Southern Athletics 620.00 Info  Committed to Service Institutionalfinformational  Disallowed
2003 10 909.231 Sparling Advertising Associates 6,798.32 Info  Committed to Service Institutiopal/informational  Disallowed
2003 5 909.231 Sparling Advertising Associates 6,964.93 Info Committed to Service Institutional/informationa!  Disallowed
2003 4 909.231 Sparlin Advertising 6,964.93 Info  Committed to Service Institutionsal/nformationat  Disallowed

Info-Committed to Service-Radio 16!363.25 5,621.08 909.231
2003 5  909.232 Sparlin Advertising (12,975.000 Info  Committed to Service tnstitutional/informational  Disalfowed
2003 8 909.232 CORR V131737 per Julie Maus 131.51 Info  Committed to Service Institutional/informational  Disallowed
2003 9 D09.232 Qzarks Public Television 131.51 Info  Committed fo Service Institutional/Informational  Disallowed
2003 10 909.232 Ozarks Public Television 131.51 Info  Committed 1G Service Institutional/Informational  Disallowed
2003 8 909.232 Corr V131755 per Julie Maus 141.43 tnfo  Committed to Sesvice Institutional/informational  Disallowed
2003 9  909.232 Ozarks Public Television 141.43 Info  Committed to Service Institutional/informational  Disallowed
2003 10 ©09.232 Ozarks Public Televisicn 141.43 Info  Committad to Service tnstitutional/informational  Disalfowed
2003 B 909.232 CORR V131756 per Julie Maus 233.01 Info  Committed to Service tnstitutional/informational  Disallowed
2003 7 909.232 Ozarks Public Television 131.51 info  Committed o Service Institutional/informational  Disallowed
2003 7 909.232 Qzarks Fublic Television 141.43 info  Committed to Service Institutional/informationat  Disallowed
2003 7 909.232 Ozarks Public Television 233.01 Info  Commitied to Service Institutional/informational  Disallowed
2003 9 909.232 Qzarks Public Television 233.01 Info  Committed to Sefrvice institutionalfinformational  Disallowed
2003 10 909.232 Ozarks Public Tetevision 233.01 Info  Committed to Service tnstitutionalfinformational  Disallowed
2003 11 909.232 Ozarks Public Television 505.95 Info  Committed to Service Institutional/informational  Disallowed
2003 12 808.232 Ogzarks Public Television 505.95 tnfo  Committed 1o Service Instituticnal/informational  Disallowad
2003 10 909.232 Sparlin Advertising Assocites 12,503.00 Info  Committed fo Service Institytional/informationat  Disallowed
2003 5  800.232 Sparin Advertising Assocites 1297500 tnfo  Committed 10 Service institutionalinformationat Disallowed
2003 4 909.232 Sparlin Advertising 12,975.00 Info  Committed to Service Institutional/lnformational  Disallowed

Info-Commiitted to Service-TV 26551 3.10 9504.57 909,232
2003 8  909.233 CORR V131756 per Julie Maus (233.01) Info  Commitied to Service tnstitutional/informaticnal  Disallowed
2003 8 900.233 CCRR V131755 per Julie Maus {141.43) Info Commitied to Service Institutional/Informatienal  Disallowed
2003 B 909.233 CORRWI2175T7 per Julie Maus {13151}  Info  Committed to Service (nstitutional/lnformational  Disallowed
2003 8  909.233 Ozarks Public Television 131.51 info Committed to Service Institutional/informational  Cisallowed
2003 8 909.233 Ozarks Public Television 141.43 info  Committed {0 Service Institutional/Informationat  Disaltowed
2003 8  909.233 Ozarks Public Television 233.01 info  Committed to Service Institutional/informational  Disallowed
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909.233
909.233
909.233
809.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
809.233
909.233
909.233
909.233
909,233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
009.233
908.233
909.233
909.233
809.233
909.233
909.233
909.233
909.233
908.232
909.233
909.233
909.233
909.233
909,223
909.233
809.233
909.233

Stone County Publishing Co
Baxter Spring News

Baxter Spring News

Webb City Sentinel and Wise Buyer
Galena Sentinet-Times

Seneca News Dispatch
Sac-Osage Publishing

Galena Sentinal-Times
Sac-Osage Publishing

The Index

The Index

Tri-State Tribune

Tri-State Tribune

Ash Grove Commonwaealth
Greerfield Vedatte

The Willard cross Country Times
Lawrence County Record
Lawrence County Record
Christian County news Journal
Greenfield Vedette

Seneca News Dispatch
Republic Publishing Company
Republic Publishing Cempany
County Coutter

County Courier

Aurora Advertiser

Baxter Springs Citizen

Taney County Times

Baxter Springs Citizen

Tanay County Times

The Newtan County News
Monett Times

Monett Times

Columbus Daily Advocate
Columpus Daily Advocate

Webb City Sentinel and Wise Buyer
The Willard cross Country Times
NW Arkansas Democrat-Gazette
NW Arkansas Democrat-Gazetie
Sarcoxie Publishing Co Inc.
Sarcoxia Publishing Co Inc.
Neosho Daily News

Miami Newspapers Inc.

Miami Newspapers Inc.
Mcdonald County Press Inc,
Mcdonald County Press Inc.
Neosha Daily News

Community Publishers Inc.
Community Publishers Inc.
Tri-Lakes Newspapers tnc.
Tri-Lakes Newspapers Inc. ,
Joplin Giobe Publishing Co.
Joplin Globe Publishing Co.

The News.Leader

Info-Commiitted to Service-Newspaper

63.00
63.00
63.00
69.09
73.50
73.50
73.50
73.50
73.50
75.60
75.60
78.75
78,75
81.90
§2,95
84.00
§5.05
85.06
89.25
90.30
93.50
94.50
94.50
99.75
99.75
105.00
105.00
105.00
105.00
105.00
105.00
111.30
113.40
115.50
115,50
123.69
126.00
165.90
165.90
166.32
166.32
178.50
190.05
190.05
200.13
20013
295.50
29715
297.15
315,00
315.00
523.95
523.95
1,522.50

9,063.68

Info
Info
Info
Info
Info
Info
Info
Infe
Info
Info
Info
Info
Info
info
Info
Info
info
Info
info
Info
Info
Info
Info
Info
Info
Info
Info
info
Infa
Info
Info
Saf
Saf
Saf
Saf
Info
Saf
Info
Info
Info
Saf
Info
Saf
Saf
Info
Info
Info
Info
Info
info
info
Info
Info
Info

Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Commitied to Service
Committed to Service
Commitied to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Commitied to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Commiited to Service
Committed to Service
Committed to Service
Commitied fo Service
Committed to Service
Committed to Service
Committed to Service
Committed o Service
Committed tc Service
Committed to Service
Committed to Service
Committed 1o Service
Committed 10 Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Committed to Service
Commitled to Service
Committed to Service
Committed to Service
Committed to Service
Committed io Service
Committed te Service
Committed to Service
Commiitted 1o Service
Committed to Service

Institutionalinformational
Institutionaliinformaticnal
Institutional/informaticnal
Institutional/informational
Institutional/informatianal
Institutional/informational
institutional/Informational
institutionat/Informational
Institutional/Informattonal
Institutional/Infermationat
institutional/informational
tnstitutional/Informational
Institutional/Informational
Institutional/informational
[nstitutionalfinformational
Institutional/Infarmational
Institutional/informational
Institutionalfinformational
Institutionalfinformational
Institutional/infaormationat
Institutional/informational
Institutional/informational
Institutional/informational
Institutionalinformational
institutional/informational
fnstitutional/Informational
Instituticnal/informational
Institutional?nformationai
Institutional/tnformationat
Institutiona¥Informationat
Institutional/informational
Institutional/lnformational
Institutional/Informational
Institutional/informational
Imstitutionalinformational
Institutionalfinformational
Institutiona¥informationat
Institutionak/inforrmational
Institutionat/informational
Institutional/informational
Institutional/Informational
Institutional/Informational
Institutional/lnformational
Institutional/infarmational
Institutional/informational
Institutional/Informational
Institutional/informatianat
Institutionalfinformational
Institutional/informational
Institutionalinformational
Institutionalfinformational
Institutionai/tnformationat
Institutional/informational
Institutional/informational

Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disaltowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disaliowed
Disaliowed
Disallowed
Disallowed
Disallowed
Disaiiowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disatlowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Cisallowed
Cisallowed
Cisallowed
Cisailowed
Disallowed
Disallowed
Disallowed
Disaliowed
Disaliowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed

3,021.23

909.233
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909.236
909,236
909.236
908.236
909.236
909,144
909.144
909.144

909.233
909.233
909.233

909.231

909.236

909.232
909.233
909.233

909.233
909.233
909.233
909.233
908.233
909.233
909,233
909.233
909.233
909.233
909.233
909.233

930.142
930.142
930.142
930.142
930.142
930.142
930.142
930.142
930.142
930.142
930.142
930.142
930.142
930.142
930.142

CORR V121725 GR11307 (445.00)
the Joplin Swim Team 25.00
Instiute of Managemenl Accountants 35.00
CORR V121725 GR11307 445.00
Craig Williams Creative Inc. d/b/a Comm 445.00
CORR V120541 GR11185 (340.00}
CORR V120541 GR11185 340,00
Chamber of Commerce of Webb City 340.00
Info-Contact Information-Other 845.00
Mornett Times 57.60
Neosho Daily News 85.00
NW Arkansas Democrat-Gazette 94.24
info-Excuse Us-Newspaper 236.84
KRPS 89,9 FM 1,500.00

Info-Cpen All Night-Radio 4,500.00

1,300.00

Liberty Group Publishing
1,300.00

Info-Open All Night_Other

The Grave Sun Newspape Bass 95.87
The Vinita Daily Journal & Printing Co. 99.56
Miami News Record 102.81
Info-Rate Case-Newspaper 298.23
Joplin Globe Publishing Co. 630.00
Joplin Globe Publishing Co. 630.00
Joplin Globe Publishing Co. 630.00
Joplin Globe Publishing Co. 630.00
Joptin Globe Publishing Ca. $30.00
Joplin Globe Publishing Co. 630.00
Joplin Glgbe Putdishing Co. 630.00
Joplin Globe Publishing Co. 630.00
Joplin Globe Publishing Co. 630.00
Joplin Globe Publishing Co, 630.00
Joplin Giobe Publishing Ca. 630.00
Japlin Giobe Publishing Ca. 630.00

Info-Today at 50-Plus- Newspaper 7,560.00

Ozarks Public Television 131.51
Ozarks Public Television 131.51
Qzarks Public Telavision 131.51
Ozarks Public Television 131.51
QOzarks Public Television 131.51
Ozarks Public Television 131.51
Qzarks Public Television 141.43
Ozarks Public Television 141.43
Qzarks Public Television 141.43
Ozarks Public Television 141.43
Ozarks Public Television 141.43
Czarks Public Television 141.43
Ozarks Public Television 233.1
Czarks Public Television 233.1
Czarks Public Television 233.01

Info
Info
Info
info
Info
Info
Info
info

Info
Infa
Info

Info

Info

Infa
Info
insti

Info
Info
Infa
Info
Info
Infa
Info
tnfo
Info
Info
Infe
Infa

Insti
Insti
Insti
Irsti
Insti
Insti
Insti
Insti
Insti
Insti
insti
Insti
Inst
Ingt
Insti

Contact Info
Contact Info
Contact info
Contact Info
Contact Info
Contact Info
Contact Info
Contact Info

Excuse US
Excuse US
Excuse US

Cpen all Night

QOpen all Night

Rate Case
Rate Case
community Recogintion

Today at 50 Plus-Website

Today at 50 Plus-Project Help
Today at 50 Plus-Power Qutage
Taday at 50 Plus-Website

Today at 50 Plus- Electricity Respec
Today at 50 Plus-Vacation Plans
Today at 50 Plus-Flag Safety

Today at 50 Plus-Hot tips Keep Cool
Today at 50 Plus-lis Your Choice
Today at 50 Plus-Christmas Elves
Today at 50 Plus-Govenors Award
Today at 50 Plus-Website

Community Recognition
Community Recognition
Community Recognition
Community Recognition
Community Recognition
Community Recognition
Community Recognition
Community Recognition
Cammunity Recognition
Community Recognition
Community Recognition
Community Recognition
Cormmunity Recognition
Community Recognition
Community Recognition

Institutional
Institutional
Institutional
tnstitutional
Institutional
Institutional
Institutional
Institutional

Informational
Informational
Informational

Informaticnal

Informational

Oklahoma Rate Case
Oklahoma Rate Case
Cklahoma Rate Case

Informational
Institutional
Informational
Informational
Safety
Infarmaticnal
Safety
Informational
Informationai
Institutional
Institutional
Informational

institutional
Institutionai
Institutional
Institutional
Institutional
Institutional
Institutionat
Institutional
Institutional
Institutional
Institutional
Institutional
Institutional
Institutional
Institutional

Disallowed
Disaliowed
Disaliowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed

Aliowed
Allowed
Allowed

Allowed

Allowed

Disallowed
Disallowed
Disallowed

Altowed
Disailowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Disallowed
Disallowad
Allowed

Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disaltowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disatlowed
Disallowed
Disallowed
Disallowed

{445.00}
25.00
35.00

44500
445,00
505.00

—_— .

845.00

298.23

630.00

£30.00
630.00

1,890.00

{340.00)
340.00
340.00

909.236 _ 340.00 930.144

909.233

909.233



p-T AMPayosg

2003
2003
2003

2003
2003
2003
2003
2003
2003
2003
2003

2003
2003
2003

2003
2003
2003
2003
2003
2003
2003

2003
2003

2003

2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003
2003

wWWw ko ® -~ [ RN S R AN KR

-y
r

-

[+-3k - R BRI - I -2 e o R e = B e e B B D e )

830.142
930.142
930.142

930.143
930.143
930,143
930.143
930.143
930.143
930.143
930.143

909.233
930.143
930.143

930.144
930.144
930.144
930.144
930.144
930.144
930.144

909.231
909.231

908,232

909.233
909,233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909.233
909,233
909,233
909.233
909,233
909.233
909,233
909.233
$08.233
909.233

QOzarks Public Television
Ozarks Public Television
Ozarks Public Tetevision
{nsti-Community Recogintion-TV

Joplin Globe Publishing Co.
Joplin Globe Pubtishing Co.
Joplin Globa Publishing Co.
Joplin Globe Publishing Co.
Joplin Globe Publishing Co.
Joplin Globe Publishing Co.
Joplin Globe Publishing Co.
Joplin Globe Publishing Co.

Insti-Community Recognition-Newspaj

Joptin Globe Publishing Co.
Joplin Globe Pubtishing Co.
Joplin Globe Pubiishing Co.
Intsi-Logo Ad-Newspaper

Tri-State Tribune

Ash Grove Commonwealth
Joplin Globe Publishing Co
Joplin Globe Publishing Co
Joplin Globe Publishing Co
Joptin Gicke Publisning Co
Ash Grave Commonwealth
Insti-Logo Ad-Other

Mountaintop Broadcasting, Inc.
Sparlin Advertising Associates
Safety-Don't Cross the Line-Radie

Spartin Adventising Associales
Safety-Don‘t Cross the Line-TV

Baxter Springs News

Webb City Sentinet and Wise Buyer
Galena Sentinel-Times

Tri-State Tribune

The Willard Cross Country Times
Greenfiold Vedette

Republic Publishing Company
Sac-Osage Publishing

County Courier

Aurora Adveriser

Baxter Springs Citizen

the Newion County News

Monett Times

Taney County times

Stone county publishing Co

NW Arkansas Democrat-Gazette
Sarcoxie Publishing Co. Inc.
Miami Newspapers Inc.

Seneca News Dispatch

233.01
233.01
233.01

3,035.70

60.00
60.00
60.00
60.00
60.00
60.00
60.00
60.00
480.00

19.53
15.00
15.00
49.53

100.00
125.00
200.00
{1.000.00)
1.000.00
1,000.00
1,000.00
2/425.00
468.00
£,569.36

7,037.36

12,848.00
12,948.00
63.00
69.09
73.50
78.75
B4.00
90.30
94,50
98.00
99.75
105.00
105.00
105.00
113.40
140.00
142.50
165.90
166.32
190.05
198.00

Insti
Insti
Insti

Insti
Insti
Insti
Insti
Insti
insti
insti
Insti

Insti
Insti
Insti

Insti
Insti
Insti
Insti
Insti
Insti
Insti

Safety
Safety

Safety

Safety
Safety
Safety
Safety
Safaty
Safaty
Safety
Safety
Safety
Safety
Safety
Safaty
Safety
Safety
Safety
Safety
Safety
Safety
Safety

Community Recognition
Community Recognition
Communily Recogniticn

Cammunity Recognition
Community Recognition
Coemmunity Recognition
Community Recognition
Commurity Recognition
Community Recognition
Commurity Recognition
Community Recognition

Logo Ad
Logo Ad
Logo Ad

Logo Ad
Lego Ad
Logo Ad
Logo Ad
Logo Ad
Logo Ad
Logo Ad

Don't Cross the Line/Power of Elec.
Don't Cross the Line/Power of Elec.

Dan't cross the Line/Power of Elec.

Don't Cross the Line/Power of Elec.
Don't Cross the Line/Power of Elec.
Don't Cross the Line/Paower of Elec.
Don't Cross the Line/Power of Elec.
Don't Cross the Line/Power of Efec.
Don't Cross the Line/Power of Elec.
Daon't Cross the Line/Powaer of Eleg,
Don't Cross the Line/Power of Elec.
Don't Cross the Line/Power of Elec,
Don't Cross the Line/Power of Elec.
Don't Cross the Line/Power of Elec.
Don't Cross the Line/Power of Elec.
Don't Cross the Line/Power of Elec.
Don't Crass the Line/Power of Efec.
Don't Gross the Line/Power of Elec.
Don't Cross the Line/Power of Elec.
Don't Cross the Line/Power of Elec.
Don't Cross the Line/Power of Elec.
Don't Cross the Line/Power of Etec.

Institutionat
Institutional
Institutionat

Institutional
Institutional
Institutionat
Institutional
Instituticnal
Institutional
Institutianal
Institutional

Instiutional
Instigtional
instivtional

tnstivtional
Instiutional
Instiutional
Ingtiutional
Instiutienal
Instiwtional
Instiutional

Safety
Safely

Safety

Satety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety
Safety

Disailowed
Disallowed
Disallowed

Cisallowed
Drisallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed

Disallowed
Disallowed
Disallowed

Disatlowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed
Disallowed

Allowed
Allowed

Allowed

Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed

3035.7

480.00

49.53

2,425.00

930.142

930.143

930.143

930.144
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809.233
909.233
909,233
909.233
909.233
909.233
909.233
909.233
909.233
909.233

909.235
909.235
909,235

909.236
909.236
908.236
909.236
909,236
909.236
909.236
909.236
909.236
909.238
909.236
909.236
909.236

909.231

909.232

The Index 226.80
Ash Grova Commonwealth 252.00
Lawrence County Record 255.15
Joplin Globe Publishing Co 260.00
Neosho Daily News 283.50
Community Publishers Inc. 297.15
Tri-Lakes Newspapers Inc. 315.00
Mcdonald county Press 49200
Joplin Globe Publishing Co 523.95
the News Leader 1,446.69

Safety-Don't Cross the Line-Newspape 6,534.30

McAuley High Schaol yearbook 50.00
Westivew C-6 School 50.00
Hermitage R-IV School District 65.00

Safety-Don't Cross the Line-School Pu 165.00

CORR V117685 GR11023 (350.00)
Joplin Youth Baseball Crganization 250.00
CORR V117685 GR11023 350.00
Show Me the Ozarks Communications 350.00
Thomas Jefferson Independent 360.00
Home Builders Assoc of S W Ma 450.00
Ozarks Public Telavision 500.00
Missouri Southern Ativetics 820.00
Missouri Southern Athletics 620.00
Missouri Southern Athietics 620.00
Missour Southern Athletics 620.00
Missouri Southern Athletics 620.00
Libarty Group Pubdishing 575.00

Safety-Don't Cross the Line-Other 5,675.00

6,949.02
S 6,949.02

Eparlin Advertising Associates
Safety-lL.ouie Play It Safe-Radio

Sparlin Advertising Associates 12,955.00
Safety-Louie Play it Safe-TV 12,955.00
Total Advertising 125,530.07

Safety
Safety
Safety
Safety
Safety
Safety
Safaty
Safety
Safety
Safety

Safety
Safety
Safety

Safety
Safety
Salety
Salety
Safety
Safety
Safety
Safoty
Safety
Safety
Safaty
Safety
Salety

Safety

Info

Don't Cross the Line/Pawer of Elec. Safety
Don't Cross the Line/Pawer of Elec. Safety
Don't Cross the Line/Power of Elec. Safety
Dort Cross the Line/Power of Elec. Safety
Don't Cross the Line/Power of Elec, Safety
Dor't Crass the LinefPower of Elec. Safety
Don't Cross the Line/Power of Elec. Safety
Don't Cross the Line/Power of Elec, Safety
Don't Cross the Line/Power of Elec. Safety
Don't Cross the Line/Power of Elec. Safety
Don't Gross the Line/Power of Elec, Safety
Don't Cross the Line/Power of Elec. Safety
Don't Cross the Lina/Power of Elec. Safety
Dont Cross the Line/Power of Elec. Safety
Don't Cross the Line/Power of Elec. Safety
Don't Cross the Line/Power of Elec. Safety
Don't Cross the Line/Power of Elec, Safety
Don't Cross the Line/Power of Elec. Safety
Don't Cross the Line/Paower of Elec. Safety
Don't Cross the LinePower of Etec. Safety
Don't Crass the Line/Power of Elec. Safety
Dan't Cross the Line/Power of Elec. Safety
Don't Cross the Line/Power of Elec. Safety
Don't Cross the Line/Power of Elec. Safety
Don't Cross the Line/Power of Elec. Safety
Dan't Cross the Line/FPower of Elec. Safety
Louia Play it Safe Safety
Louie Play it Safe Safety

* Committed to Service is a campaign of TV, radio and newspaper
The Staff disallowed 1/3 of the totai cost of this particular ad group

Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed

Allowed
Allowed
Allowed

Allowed
Allowed
Allowed
Aillowed
Allowed
Allowed
Allowed
Allowed
Allowed
Allowed
Atlowed
Allowed
Allowed

Allowed

Allowed

* The Staff also disallowed the rate case advertisernents because the

advertisements wera not for a Missouri rate case,

&% €h &7 £ 40|68 o

Disallowed

3,035.70
529.53
2.765.00
6,330
5,621.08
9,504.57
6,304.92
505.00

b 21,936

Healen|

b 28,266

Al nt

930.142
930.143
930.144
§-14.2
909.231
909.232
909.233
909.236
§-11.2
Total
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Corporate Communications
Radio/TV Ad Copy
January 1 - December 31, 2003
MPSC DR #0164

Campaign Name

Radio/TV Copy

Don't Cross the Line

As electricity passes down the power line, it touches lives in many ways. It makes lives more
comfortable. It improves the quality of our lives. It even helps to save lives. But electricity also
demands respect. Be alert. Stay away from all power iines. Lives depend on it. Don't cross the
line. We care about your safety. The Empire District Electric Company.

Committed to Service
(3 spot rotation)

#1 - Since 1909, Empire District Electric Company has been committed to service...both for our
customers and our communities. Our outdoor lighting systems, heating and cooling consultation
services, and our interactive web site are just a few of the ways we can help you get the most from
your electric company. At Empire District, we're committed to service.

#2 - Since 1809, Empire District Electric Company has been committed to service...both for our
customers and our communities. We give our time, talents and financial support to community
projects and organizations. Many hours are spent helping at our schools, volunteering as coaches
and troop leaders, serving on school boards and Chambers of Commerce...lending a hand to those
in need. At Empire District, we're committed to service! After all, it's our community, too!

"#3 - Since 1909, Empire District Electric Company has been committed to service... both for our

customers and our communities. As part of our commitment to customers, we provide the energy
services needed to power your life and the convenient payment options you want. Try the average
monthly payment plan that can be automatically deducted from your bank account. Or pay with a
credit card by phone or online. It's your choice! At Empire District, we're committed to service!

Open All Night

Empire District Electric Company, services you count on, accessible twenty-four hours a day, seven
days a week. 1-800-206-2300.

Community Recognition

Brought to you by Empire District Electric Company, services you count on.

Louie —
Play if Safe Around Electricity
(4 spot rotation)

Sailing/Overhead Safety:

Great day for sailing! Ready gang? When your daddy and you go to sail for the day make sure the
power lines are far away. When your daddy and you make the house ook fine, never place
antennas or ladders near power lines. Hey this lightning bug doesn't raise his antenna near power
lines! You gotta stay away from power lines. You gotta stay away from power lines. Empire,
services you count on.




L-T SINP3YDS

Downed Lines:

These power lines have the blues cause they're feeling down. We've got the blues cause we're
feeling down. So when the lines are down don't you hang around. When we're down don't hang
around. When the lines are down don't you hang around. When the lines are down don't you hang
around. Empire, services you count on.

Substations:

Every cat | know has a fence where he likes to stroll. But there’s one fence in town no one should
ever go around. This fence holds danger. A beast that everyone should fear. So go play
somewhere else - just don't play here! Empire, services you count on.

Christmas Louie:

Fa, 1a, la, [a — Oh, Louie here, listen to me, you gotta play it safe around electricity. Watch out, little
buddy, when you plug these in, don’t plug in too many my friend. Ho, ho, ho, can't hold anymore.
Now here's an empty socket, it's such a scary sight. Nothing goes in here, but another pretty light.
Yeah! Watch out, little buddy, listen to me, you gotta play it safe around electricity. Play it safe
around a tree. Watch out, be carefut what you do. Empire, services you count on.

Page 2 of 2
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Since 1904, Empire District Electric Company
has been committed to service... bath for our
customers and our communities.

We give our time, talents and finandial support
1o tommunity projects and organizatiors.

Many hours are devoted to helping at our schools,
volunteering as coaches and troop leaders, sewving

on school boards and Chambers of Commerce, SERVICES YOU COUNT ON
lending a hand to those in need... www.empiredistrict.com
1-800-206-2300
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Since 1909, Empire Distrig Electric Company
has been committed to service... both for our
customers and our communities.

As pait of our commitment to customers, we
provide the energy services needed to power
your life and the convenient payment options
you want.

Try the average monthly payment plan that can be
automatically deducted from your bank account. SERVICES YOU COUNT ON

Or, pay with a credit card by phone or online. www.empiredistrict.com

1-800-206-2300
&0\’%
(P
‘\!H!.r R I :
t’s your choice!
o /: A
B .,. 11

ief, we're committed to service!
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S ince 1909, Empire District Electric

Company has been committed to setvice...
both for our customers and our communities.

Our outdoor lighting systems, heating and
cooling consultation services, and our
interactive web site are just a few of the
ways we can help you get the most from
your electric company.

= EMPIRE

SERVICES YOU COUNT ON
www.empiredistrict.com

1-800-206-2300

At Empire District,
. e committed to service!
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PLEASE
EXCUSE US!

On Friday, July 11, crews from
The Empire District Electric Company will
interrupt service for 15 minutes beginning
at 6:00 a.m. to a rural Carthage area
bordered by Hwy 96, 1-44, Prosperity
Road, and County Road S0.

The interruption wili allow crews to
complete substation maintenance work
to ensure continued reliable
service to the area.
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IN THE DISTRICT COUNTY COURT

OF DELAWARE COUNTY
STATE OF OKLAHOMA

AFFIDAVIT OF PUBLICATION

Defendant

Hank Crockett, of lawful age, being duly swern,
upon ocath deposes and says that he is the Authorized
Agent of The Grove Sun Daily, a newspaper printed in
Grove, Delaware County, Oklahoms, and of a bona fde
paid general circulation therein, printed in the English
language, and that the notice of publication, & copy of
which is hereto attached, was published in

O oron
conaccutive iasues, the first publication being on the A

day of , 2022, and Inst day of
publication. ing on the day of
20£3, and that said ne

has been continvously and uninterruptedly published in
said county during the period of onc hundred and four
weeks (104) weeks consccutively prior to the first
publication of said notice 'or advertisement as required by
House Bill 99, an Act amending Section 54, Oklahoma
Statutes {1931) passed by the Fifteenth Legialature mnd
effective July 23, 1935, and thereafter,

The advertisement above referred to, a truc and
printed copy of which is hereto attached, waa published in
said The Grove Sun Daily, on the following dates to-wit,

1* inacrtion 2 , 2083
2nd Ingertion : 204,
3~ Insertion 20
4% insertion 20

Said Notice was published in the regular edition of
said newspaper and not in & supplement thereof,

Affiant further states that said newspaper meets afl
the requirements of the laws of the State of Oklahoma
with reference to legal publications,

Publishing Fee $._ 2.5, £ 4

{ ;-zia.nk Crockett,

Authorized Agent

Subscribed and awomn to before me this g_t&,\_ day of
L2007 .

Notary Public

CANDYCE A R2WE
Notary Pybfic - %ciary Seal
STATE OF Cuis 2 1WA
MY COMMISSION E"‘-’_‘-':! oy 18, 2005

My Cammission Expireaj:_‘g;QS___
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Proaf of Publication

STATE OF OKLAHOMA ss.
CRAIG COUNTY }

Inthe Courtof Craig
County, State of Oklshoma

Case No.

Affidavit of Publication

Phitlip R. Reid, of lawful age, being duly sworn, upon oath
deposes and says that he bs the publisher of the Viaita Dalty
Journal, a dally aewspaper printed In Yinlta, Craig County,
Oklahoma, snd of s bona-flde pald general clreulntion therein,
printed in the Engtish language, and that the notice of publica-
tion, a copy of which is heretg attached, was published in said
newspapes for Ladd

onthe o Pt dayor
last day of publication on the
20 0 %, and that said mewspaper has
been contin yfind wnlnterruptedly publisked la sald county
during the period of One Hundred and Four (104) weeks consecu-
tively, prior 1o the first pubiication of sakd notice or advertise-
ment, as required by House Bil1 99, (an Act amending Section 54,
Oklahoms Statutes 1931), passed by the Fifteenth Leghslature
and effective July 23, 1935, and therealter.
The advertisement above referred to, a true and printed copy of
which is heretoattached, was published jn sald newspaperon the
following date, 1o-wit:

15t Insertion 20
2nd Insertion [« PO 20
3rd Insertion g ,20
4th Insertion .20
Sih Inseriion , 20

Sald notice was published In the regular editlon of said newspaper
and not in a supplement thereol.

Affiant further states that sald newspaper meets sl the require.
ments af the laws of the State
putlications,

Publishing Fee$ Qf .Ar—

Subscribed and sworn in before me this ; 5 a
rya

-Délcm.s_

MARION JOYCRUZAN
Notsry Publlc - Gtuts of Dkishoma
Cralg County
Commission # 63017188
My Commissian Expires Nov 13, 2003

' of the bearing and may be Incluied tnTegu-
© lar customer

i
CYNPSU IR B

OFFICE I’ROOF A'!TACBED

Rl Y

i PUBLIO NO'I‘ICE

{Publistied hﬂ:thuuDoﬂyJoumllApuﬂ
: :mumqs 20087 5 T :
oommouormsmm

with thel!nt whlhﬂnn commencing at
least fificen {135) days peior to hearing. tn a
newspaps of general circutation pablished
i the counties of Ottaws. Delsware, and
Cralg. Oldahoma, whereln Empire custom-
ers are located.

NOTICE IS FURTHER GIVEN that Eumpire
shall make u good fmith’ cffort to matl notice
o all kfdcied customers. This notice shall

blllings; but shall, tn shy-case,
bemlncdulentnﬂeenll.'s)dulpmrb

For information concerning this Cause, con-
tact either. James C, Swearengen, 312 E,
Capital Avenue, P.O): Bax; 456, “Jefferaon
City; Missoun 65102, telephone (573) €35-
7160, or Jay M Gait, 6520 N, thn’n Suite

300, Oklahoma City; Oklahomi 731 16; ke
Phons (405 B42 7645, Atiornevy for Appli-

Late (452
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PUBLIC NOTICE

(Published in the Miami News-Record
Aprit 28, May 5, 2003 - 2t}
BEFORE THIS CORPORATION COMMISSION OF
THE STATE OF OKLAHBOMA

In the maiter of the Apgplication of
THE EMPIRE DISTRICT ELECTRIC
COMPANY for an order approving
a general ratc change for electrical service
within the Sute of Oklshoma
Causé No. PUD 200300121
NOTICE CF HEARING
NOTICE IS HEREBY GIVEN that Applicant, the Empire District
Electric Company (“Empire™) has filed an application in the
above-catitled cause for a general rate change.
NOTICE IS FURTHER GIVEN that Empire is requesting approval 1o
increase its annual revenues by approximately $954,540 by increasing
monthly rates for each rate class and customer charges nelated to cus-
tomer advances, customer trip charges, and reconnection fees.
NOTICE 1S FURTHER GIVEN that » hearing on Empire's applica-
tion has been scheduled before an Administrative Law Judge on the
28th & 29th day of July, 2003, at 8:30 a.m. in Courtroom 301, Third
Floor, Jim Thorpe Office Building, 2101 North Lincoln Boulevard,
Oklahoma City, Oklahoma.
NOTICE IS FURTHER GIVEN that Empire shall publish this notice,
at its expense, once each week for two (2) conserutive weeks, with the
first publicalion corumencing at least fificen (15) days prior to hear-
ing, in @ newspaper of general circulation published in the counties of
Ottawa, Delaware, and Craig, Oklahoma, wherein Empire customers
are located.
NOTICE IS FURTHER GIVEN that Empire shall make a good faith
eifort to mail notice 10 all affected customers. This aotice shall con-
tain information concerning the nature of the propased changes and
the effect of the changes on customer billing. This notice shall fusther
give the date, time and location of the hearing and may be included in
regular customer billings, but shall, in any case, be mailed at least fif-
teen (15) days prior to the date of the hearing. The cost of publication
and mailing shali be at the expense of Empire, with proof of publica-
ton and affidavil of mailing filed with the Count Clerk’s Office to
become parnt of the record herein.
NOTICE 1S FURTHER GIVEN that afl interested persons may
appear and be heard, and the Comumission shall after the taking of evi-
dence issue such orders and grant such relicf as it deems fair, neces-
sary, reasonable, proper and equitable under the premises, whether or
not specifically prayed for by Empire.
For information concerning his Cause, contuct either James C.
Swearcagen, 312 East Capitol Avenue, P.O. Box 456, Jeflerson City,
Missouri 65102, telephone (573) 635-7166. or Jay M. Galt, 6520 N.
Western, Suite 300, Oklshoma City, Okishoma 73116, telephone
1405} 842.7545, Attlorneys for Applicani.
OKLAHOMA CORPUORATION COMMISSION
NENISE A. BODE, Chairmian

AFFIDAVIT OF
PUBLICATION

STATE OF OKLAHOMA, COUNTY OF OTTawa ss

lion circulation in said County, with
tter in Ottawa County, and .o:v:.urwm and
Mm mail, that Said newspaper has been con-

uring a period .om one hundred four (104)

red to the United Stat
in said County

heation w1 he first publication attached 3
Seatune, ad n“n said newspaper comes within the requirements omn mmzw:nn. oo, T gaent o o
» 3s amended 1973, and complies with all other anacqnn..nn _»o_._ e ey Okl
nis o

. A
Subscribed and swom to before me this \. MMAQ of _ \ mm\@
i ; 7 s

My 335@&

on expires:
Yy Ca
ot ’ .
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Iy\{fc; Sve. (Mlossitic

PeopleSoft Technical/Functional Systems Analyst

BS degree or equivalent experience in Information Systems. Application
development experience, excellent analytical skills, self starter, and ability to
apply technology solutions to meet the business need. Experience with Crystal
reports, Oracle, SQL Server and Windows NT/2000. Preferred skills: 2 or more
years experience with Peoplesoft 7.0 and/or 8.0. Quaiified applicants should
apply to The Empire District Electric Company 602 Joplin Street, Joplin, MO
64804, Equal Employment Opportunity Employer MIFA/HC.
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Never underestimate the

POWER of ELECTRICITY!

- me

Electricity
It has the power to
improve lives...

save lives...

claim lives.

Unlike other

dangers, there are

no warning signals for
power lines. Whether
on the ground or in
the air, stay away!
Give electricity the
respect it deserves.
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