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PowerPoint Slides from Dana Gray's Presentation 
File No. OX-2025-0104, OX-2025-0104, OX-2025-0106

FILED 
December 11, 2024 

Missouri Public 
Service Commission



December 6, 2024
  RE: OX-2025-0104, 0105, and 0106

Exhibits for Public Service Commission rule docket regarding data privacy
https://efis.psc.mo.gov/Case/Display/90442
Commission’s Proposed Rule 20 CSR 4240-10.175 Relating to Customer Information of Electrical Corporations, Gas 
Corporations, Heating Companies, Certain Water Corporations and Certain Sewer Corporations.

Submitted by Dana Gray, Community Outreach Coordinator, Tower Grove Community Development Corp

Tower Grove Community Development Corporation (TGCDC) is a 501(c) 3 that has existed for 42 years. 
Tower Grove CDC promotes and improves quality of life by attracting public and private investment and 
providing real estate and other community services. TGCDC focuses on affordable housing development and 
community improvements in south St. Louis neighborhoods, serving a population of 36,824 residents in 
nearly 20,000 households. 

https://efis.psc.mo.gov/Case/Display/90442


Tower Grove Community Development Corp has been collecting electric & gas data to track the energy use 
before and after improvements. Energy data has been compiled 2018- 2024.

Below are images of several of buildings in TGCDC’s rental portfolio.

Tower Grove CDC has been benchmarking so the efficacy of building improvements can be determined.
Tower Grove CDC is also benchmarking the organization’s office building.

St. Louis City and Kansas City have a benchmarking ordinance for buildings 50,000 Sq Ft+.



Energy Disclosure is available for home buyers.  Below is an example of the MARIS platform, where realtors can 
list the utility average.

Even if a Realtor does not list 
the utility average on the 
MARIS platform, home 
buyers can request & readily 
receive the information.

MARIS is an abbreviation for 
Mid America Regional 
Information Systems.  This 
company hosts the Multi 
Listing Service or MLS, where 
for-sale homes are listed by 
Realtors.



St. Louis City Alderpeople have been discussing a Renters Energy Disclosure policy.  This would 
enable renters to obtain estimated costs of natural gas and electric utilities, prior to lease signing.  
If renters were provided estimated utility costs, they would know if a property was within their budget. 

I have obtained the electric and natural gas costs, averaged for the past 12 months, from Spire and 
Ameren, so the estimated energy cost could be included in apartments advertisements.  
For  5 – 6 years, I have been including the estimated energy costs in apartment ads.

The next slide includes the language used to describe the estimated energy cost in my apartment ad.





Ameren’s Property Manager website provides access to the AVERAGE electric use.  After registering for the 
site, data was accessible from the registration date forward.  This is helpful for determining the average utility 
cost 12 months after establishing the account.  This site is not useful for Benchmarking.
This averaged data is also useful to identify potential maintenance needs.

Sample from 
Ameren’s 

Property Manager 
portal



Natural Gas data obtained by Tower Grove CDC via Spire; CustomerCare@spireenergy.com on April 12, 2024

For Benchmarking purposes, 
precise data is needed.

This is an example of the 
natural gas data provided by
Spire for a Tower Grove CDC 
apartment in St. Louis, MO.

Tower Grove CDC obtained 
the tenants’ permission to 
access the data, from the 
date of move-in to move-out.



Electric data obtained by Tower Grove CDC via Ameren BEEP website Dec 2024

This is an example of the 
electric data provided by Ameren 
for a Tower Grove CDC apartment in 
St. Louis, MO, for Benchmarking purposes.

Tower Grove CDC obtained the tenants’ 
permission to access the data, from the 
date of move-in to move-out.



MO has ~77,000, 2-4 unit 
multifamily buildings,
~ 21,000, 5+ unit multifamily 
buildings 1-3 stories 
That’s ~ 98,000 multifamily 
buildings which would be affected 
by a requirement for aggregating 
5 – 15 meters.
 (Not counting 4+ story buildings with over 5 units)

https://public.tableau.com/app/profile/nrel.buildingst

ock/viz/USBuildingTypologyResidential/Segments

Source: NREL Residential Building Stock Analysis
Highly granular modeling of residential building stocks at national, 
regional, and local scales using OpenStudio/EnergyPlus physics 
simulations of a statistically representative sample of buildings, 
from National Renewable Energy Laboratory, Golden, CO.

https://public.tableau.com/app/profile/nrel.buildingstock/viz/USBuildingTypologyResidential/Segments
https://public.tableau.com/app/profile/nrel.buildingstock/viz/USBuildingTypologyResidential/Segments


Examples of Missouri’s multifamily buildings: 
~1,000 bldgs in Jefferson County // ~12,000 in Jackson County (KC) // ~34,000 in St Louis County & City



Tower Grove CDC suggests:

Allow for multifamily property owners to access individual meter data for 
benchmarking, with account holder consent, from move-in to move-out 
of the account holder.

Allow utilities to provide the 12 month average cost for individual meters 
so renters are aware of approximate costs prior to lease signing. 

Spire, Ameren, & Evergy already provide this data.  Please do not begin 
charging for this access.
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