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Oh, and for further clarification about Ameren Missouri. I don’t hate them. However, I
believe they subject me to bad business practices on their end.

I lost eight months of electric services because Ameren Missouri utilized a career
pathological liar in thinking they sent me an email with a counterfeit document that is
forged, with a fake email address of www2.ameren.com

Just like the email address that doesn’t exist. That document Ameren Missouri crafted and
forged doesn’t exist. However, I’m going to subject Ameren to that every day.

At anytime anyone can feel free to send a reply back admitting the truth that it is a
counterfeit document.

Please admit that www2.ameren.com is not an email address?

Also, reading over transcript material, it takes a pretty sick individual to tell a Commission to
put a matter out as far as they can go because a generator was supplying power to the
premises during the time.

For a company that claims “harassment” Ameren surely had no problem coming out to my
premises twice in less than a month to “harass me because a generator was supplying
electric to the premises.

Ameren destroyed Holidays from me last year that I’ll never get back, because they took it
upon themselves to make a document that doesn’t exist, try to exist.

If Ameren doesn’t want to be subjected to me asking the question over, and over again, then
don’t craft and use a counterfeit document that doesn’t have a proper email address to send
it from.

I’d give Ameren and others a little more respect if they told the truth, however, they
continue to lie and subject me to another one of their delusional stories they’ve written on
paper.

Does the Commission have any idea how many delusional stories that Ameren has tried to
tell me about the counterfeit document, forged document and the fake email address? I’ve
been told six delusional stories. Even their numerous co-counsels they’ve hired have told
delusional stories.

However, I’m proud of myself. I’ve stood up for myself and I am speaking for myself. If
Ameren doesn’t think all this paperwork isn’t eventually going to come out it is. It’s called
those rate hearings that are upcoming for Ameren’s hefty rate increase. I’m sure other
Missourians would love to see the delusional paperwork and counterfeit document that has
www2.ameren.com as an email address.

Maybe during the rate increase hearings upcoming in January I can get an answer from
Ameren’s legal counsel if www2.ameren.com is an email address?



Again, Ameren Missouri only cares about themselves and if it benefits Ameren Missouri.
They don’t care who they hurt, what they steal or what they illegally subject customers
towards.

Oh and those hefty smart meters are only a manipulation force that can strip our electric
services within a matter of seconds, instead of sending someone out to manually disconnect
services. It’s therefore they can scare customers into paying something that isn’t owed at
the time or Ameren can modify the payment terms before the payment is due.

Now if you don’t mind I’m going to excuse myself. I’ve got to get back to work therefore
Ameren doesn’t prematurely send me a disconnect notice prior to my bill being due today.
Hopefully Ameren doesn’t mind me paying my utility bill at 4 pm today? I figure I’d ask, since
they like to change the amounts. I don’t want my dollar bill to become a bill
in a matter of minutes.

Brett Felber
12/16/24

Also, remember, that answer filing is due on Friday Ameren. Lets see how many delusional
stories you can make up for this matter.




