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Oh and if you don’t want to be subject to scrutiny and criticism, then design a complaint
style that is fair and just towards the complainant as well.

During the time of my complaint, not only was | denied on all my motions, | was denied
timely discovery requests, denied at a evidentiary hearing a “senior software engineer” to
cross examine and a “line technician.”

In addition, Staff and the Commission allowed Ameren Missouri to eclipse three rules and
regulations, that doesn’t include the numerous allowing to eclipse rules, regulations, tariffs,
statutes in other complaints I've had within the Commission.

I've been hearing Ameren’s “promise” to do better and miscommunication policy since
2018-2019. Nothings, changed and it is all the same, with these pathological liars, within
Ameren Missouri.

It takes a very sick and twisted individual or entity to state, to put out a complaint as long as
they possibly go, because a generator is supplying electric to a premises, instead of natural
electric services. It also takes a sick individual or entity to produce a counterfeit document
with the email address of www2.ameren.com, and a Commission to allow utility services to
remain off despite bringing it to their attention. Not one occasion, but numerous, and still
bringing it up.

Just sick.

I’'ve been subjected to Ameren’s numerous “do-overs” since 2018-2019 and still Ameren
can’t clean their extortion crap up.

Even though | followed all rules, regulations, Statutes, the Commisson has allowed Ameren
to eclispe those regulations time and time again.

Ameren Missouri isn’t allowed anymore do overs, eclipses of rules, regulations, statutes and
it is time from Ameren to accept it and admit they are a pathological liar.

I’'m going to continue shoving www2.ameren.com in filings until the Commission, Staff,
Regulatory Judge and Ameren, of course, admit that www2.ameren.com isn’t an email
address.

Just like the fraud the Commission has allowed Ameren to conduct.

Ameren is a pathological liar and fake, just like the fake document that never sent, because
it never existed.

What you all did was sick, twisted and no more than an extortion plot against me.

| want my due process and that due process comes now. | recommend that Ameren stops
with the pathological lying and admits their faults.



III

promise” this will be my last filing. Now I’'m going to excuse myself to file a criminal
complaint against Ameren to attach to my civil lawsuit that Ameren denies existed out of
Sangamon County, that truly exists according the the Sangamon County civil clerks office.

For a company that steals everyone's money and hogs a huge profit. Ameren really isn’t as
intelligent and they under-estimate the intelligence of people.

As and FYI, I'm not going to tell you if and when | file a criminal complaint. Ameren’s going to
have to face that music and time when it comes. It shouldn’t come as a shock if a criminal
complaint does or is filed against them.

Nothing more than con artists.

Brett Felber
12/20/24



