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Oh and just a reminder. The Honorable Judge Clark and Banks Law LLC rule and regulation
went into effect on July 28, 2023

So if Ameren Missouri did follow any of the advice that Banks Law LLC stated and is on
transcript copies. Then Ameren would file and attach a copy of the disconnect notice dated
November 19, 2024 and payment agreement dated November 1, 2024.

If Ameren was living up to that “promise” made it would essentially agree with Mr. Felber’s
Complaint. Ameren would be in violation of settlement and payment agreements,
disconnections.

Cycle back to July 28, 2023, volumn 3, page 12.

However, I have a feeling that Ameren Missouri is going to forget about that and *** kiss the
Commission and Staff and try to reword or rephrase that too.

Because under the exact words states. “It would put matters like these on litigation hold.”

Just remember, I’ve been lied to so much by Ameren and the Commission, that Ameren’s
sick and twisted words are going to come back to them.

Oh and for Christmas this year, if Ameren and the Commission want to earn my respect,
should order that Ameren Missouri restores everyone who has had their electric services
disconnected by Ameren, be reconnected for the Holidays.

Nobody should have their utility services disconnected for the Holidays, furthermore,
nobodies electric should remain disconnected when a utility provider crafts a counterfeit
document with a bogus email address and states that a matter shouldn’t have time of
“essence” and further delay out as far as possible.

It takes a cruel, mean , disgusting, twisted and sick person to state that and to do that.

Ameren stole Holidays away fromme that I will never get back and they extorted money out
of my pocket that wasn’t owed at the time. Further more, they crafted a counterfeit
document with an email address of www2.ameren.com

If you want to talk about a lack of compassion and professionalism, look no further than the
Respondent, Ameren Missouri, because they did that.

If Ameren Missouri wants to continue living their delusional story. I look forward to exposing
how many “promises,” implementations,” and “ rules, regulations, tariffs, state and federal
statutes,” they didn’t follow.

The Commission protected the Corporation, instead of protecting the individual.

Do better.

Brett Felber
12/23/2024


