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STATE OF MISSOURI
PUBLIC SERVICE COMMISSION
At a Session of the Public Service
Commission held at its office
in Jefferson City on the 12th
day of January, 1999.

In the Matter of the Application of the
Mid-Missouri Group and the Small Telephone
Company Group of Incumbent Local Exchange
Companies for Degignation as Telecommunications
Company Carriers Eligible for Federal Universal
Service Support Pursuant to Section 254 of the
1996 Telecommunications Act.

Case No. TO-98-49

ORDER REGARDING OZARK TELEPHONE COMPANY’S REQUEST FOR
ADDITIONAL TIME TO COMPLETE NETWORK UPGRADES

On August 1, 1997, the Mid-Missouri Group and the Small Telephone

Company Group jointly filed an Application for Designation as Eligible
Carriers Pursuant to Section 254 of the Telecommunications Act of 1996.
In that application, the companies requested designation as
telecommunications companies eligible to receive federal universal
service support under 47 CFR 54.201(d). The companies represent.d that
they provided all of the services necessary for receipt of support except
that three companies, including Ozark Telephone Company (Ozark),

requested additional t.me to provide single-party service.!

! In addition, none of the companies was capable of providing toll
limitation for <qualifying low-income customers as the Federal
Communications Commission (FCC) then defined that service. The FCC
subsequently changed its definition and on October 20, 1998, the
Commission issued an order that found that all of the companies now
satisfy the revised definition of toll limitation.



On December 4, 1997, the Commission issued an Order Approving
Stipulation and Designation of Eligible Telecommunications Carriers. By
that order, the companies were designated as eligible telecommunications
carriers for purposes of federal universal service support. Ozark and
two other companies were granted extensions of time until December 31,
1998 to provide single-party service to all customers.

On December 23, 1998, Ozark filed a Request for Additicnal Time
to Complete Network Upgrades in Regard to Designation as Eligible Carrier
for Federal Universal Service Support. Ozark’s request alleges that it
has been unable to complete the network upgrades necessary to provide
single-party service and requests an extension of time until June 30,
1999 to complete the required work. No other party has filed a response
to Ozark'’s request.

47 CFR 54.101(b) requires that to be eligible to receive
universal service support an eligible telecommunications carrier must
offer each of the nine services listed in 47 CFR 54.101(a). One of those
required services is single-party service. (47 CFR S54.101(a)(4)). 47 CFR
54.101(c) permits a state comm'ssion to allow additional time rLor a
telecommunications carrier that 1is otherwise eligible to receive
universal service support to complete the network upgrades needed to
provide single-party se.svice. That section of the regulation also
provides that the state commission should allow additional time only if

it finds that exceptional circumstances prevent the telecommunications

to




carrier from providing the required single-party service. The extension
of time granted by the state commission should not extend beyond the time
necessary for completion of the network upgrades.

On December 15, 1998, the Commission issued an order in Case Nos.
TM-95-134/T0-~93-309 which granted Ozark’s request for additional time in
which to complete its modernization plan. That extension of time was
granted upon a showing that Ozark’s modernization plan was delayed by
problems in obtaining the required finaneing. The circumstances that
justified the granting of additional time to complete the modernization
plan also constitute exceptional circumstances for purposes of extending
the time necessary for completion of the network upgrades required to
provide single-party service.

IT IS THEREFORE ORDERED:

1. That Ozark Telephone Company’s Request for Additional Time
to Complete Network Upgrades in Regard to Designation as Eligible Carrier
for Federal Universal Service Support is granted.

2. That Ozark Telephone Company is granted an extension of time
until June 30, 1999 in which to complete the network upgrades required

to provide single-party service to each of its customers.




3. That this order shall become effective on January 22, 1999.

BY THE COMMISSION
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Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge
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I have compared the preceding copy with the original on file in this office and
I do hereby certify the same to be a true copy therefrom and the whole thercof.

WITNESS my hand and seal of the Public Service Commission, at Jefferson

Missouri, this _12TH day of JANUARY, 1999.

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge




