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___________________________________________________________________________  
Date of Issue:  July 14, 2011                                                  Effective:  August 13, 2011 
 
 Steve Gann, General Manager 

P.O. Box 227 
Breckenridge, Missouri  64625 

GREEN HILLS TELEPHONE CORPORATION 

              PSC Mo. No. 2 Consolidated 
Section I 

1
st
 Revised Sheet 1.1 

Replaces Original Sheet 1.1 
 
 
 

GENERAL AND LOCAL EXCHANGE TARIFF 
_____________________________________________________________________________ 

 

As of November 13, 2008, the following statutory and rule provisions no longer apply to the 
Company as they have been waived* pursuant to §392.420 RSMo. 2008: 
 
A. Rules 
 

4 CSR 240-3.550(4) and (5)(A) – Held Order Records, Quality of Service Reports 
4 CSR 240-32.060 - Engineering and Maintenance 
4 CSR 240-32.070 – Quality of Service 
4 CSR 240-32.080 – Service Objectives and Surveillance Levels 
4 CSR 240-33.040 (1-3) and (5-10) – Billing and Payments Standards 
4 CSR 240-33.045 –Identification and Placement of Charges on Bills 

 
B. Statutes 
 

Section 392.280 RSMo – Accounting (depreciation/accounts)** 
Section 392.290 RSMo – Issuance of Stocks, Bonds and Other Indebtedness 
Section 392.300 RSMo – Transfer of Property 
Section 392.310 RSMo – Approval of Issuance of Stocks, Bonds, or Other Indebtedness 
Section 392.320 RSMo – Certificate of Approval for Dividends 
Section 392.330 RSMo – Account for Disposition of Proceeds 
Section 392.340 RSMo - Reorganization 

 
 
  
 
 
 

 
  

 

 

*See PSC Case No. IE-2009-0185 

 

**See PSC Case No. IE-2011-0414        (N) 

 

     (N) 

   

FILED  
Missouri Public  

Service Commission 
IE-2011-0414, YI-2012-0017 

CANCELLED 
September 22, 2012 

Missouri Public  
Service Commission 

JI-2013-0091



Filed 
Missouri Public 

Service Commission 
JI-2009-0471

CANCELED  
August 13, 2011 
Missouri Public  

Service Commission  
IE-2011-0414, YI-2012-0017 
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Missouri Public 

Service Commission 
JI-2013-0091
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____________________________________________________________________________ 
Issued: December 1, 2016 Effective: December 2, 2016 
Issued By:  David Adams, General Manager 
  P. O. Box 227 
  Breckenridge, Missouri  64625 
 

GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
 Section 1 
 Tenth Revised Sheet 3 
 Cancelling Ninth Revised Sheet 3 

 
LOCAL EXCHANGE SERVICE TARIFFS 

TABLE OF CONTENTS 
 

 
 SUBJECT       SHEET NO. 
 
     
 Title Page 2 
 Table of Contents  3  
 Application & Explanation of Symbols 4-5 
 Local Rates 5.1 
 Lifeline and Disabled Service  5.4  
  
 Missouri School Discount Program 5.6  
 Federal Universal Service Program (for Schools/Libraries) 5.7  
 
 
  EXCHANGE 
 LIST OF EXCHANGES AREA MAP 
 
 Avalon 7 
 Bogard 29.3 
 Breckenridge 8 
 Cowgill 11 
 Dawn 14 
 Knoxville 17 
 Lock Springs 20 
 Ludlow 23 
 Mooresville 26 
 Polo 29 
 Stet 29.6 
 Tina 29.9 
 Wheeling 30  
 
 
 
 
 

(T) 
(D) 

FILED 
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Service Commission 
JI-2017-0104
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FILED 
Missouri Public 

Service Commission 
IO-2012-0292; JI-2012-0431 

April 2, 2012

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0104 

anderm
Line



CANCELLED 
April 2, 2012 

Missouri Public 
Service Commission 

IO-2012-0292; JI-2012-0431
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
     Section 1 
     First Revised Sheet 5 
     Cancelling Original Sheet 5 
      
 

LOCAL EXCHANGE SERVICE TARIFFS 
 

APPLICATION AND EXPLANATION OF SYMBOLS 
 
 
B. EXPLANATION OF SYMBOLS 
 

(C) Signifies a changed regulation. 
 
(D) Signifies a discontinued rate, treatment or regulation. 
 
( I ) Signifies an increased rate or new treatment resulting in an increased rate. 
 
(M) Signifies matter relocated without a change. (T) 
 
(N) Signifies a new rate, treatment or regulation. 
 
(R) Signifies a reduced rate or new treatment resulting in a reduced rate. 
 
(T) Signifies a change in text but no change in rate, treatment or regulation. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
Issued:  February 15, 2013 Effective:  March 17, 2013 
Issued By: Steve Gann, General Manager 
 P.O. Box 227 
     Breckenridge, Missouri 64625 
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CANCELLED 
March 17, 2013 
Missouri Public  

Service Commission 
JI-2013-0360



GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO.2 Consolidated 
 Section 1 
 Ninth Revised Sheet 5.1 
 Canceling Eighth Revised Sheet 5.1 

____________________________________________________________________________________ 
Issued: June 30, 2017        Effective: July 10, 2017 
Issued By: David Adams, General Manager 
             P.O. Box 227 
 Breckenridge, Missouri  64625 

 
LOCAL EXCHANGE SERVICE TARIFFS 

 
 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for a period of one month in advance and 
entitle the subscriber to telephone service and messages. 
 
RATES*: 
 
Within the Company serving area:   
 

Rates and descriptions of the Company’s local exchange access line services are available  
at the Company’s website:  www.greenhills.net   

 
A. Applicable license, occupation, or similar charge or tax, levied by State, 

 County or local taxing authorities are in addition to the rates set forth 
 above.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Rates shown on this tariff are for informational purposes only and are not subject to the jurisdiction of the 
Missouri Public Service Commission. 

(T) 
(T) 

FILED 
Missouri Public 

Service Commission 
JI-2017-0279
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO.2 Consolidated 
 Section 1 
 Eighth Revised Sheet 5.1 
 Canceling Seventh Revised Sheet 5.1 

____________________________________________________________________________________ 
Issued: January 3, 2017        Effective: February 1, 2017 
Issued By: David Adams, General Manager 
             P.O. Box 227 
 Breckenridge, Missouri  64625 

 
LOCAL EXCHANGE SERVICE TARIFFS 

 
 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for a period of one month in advance and 
entitle the subscriber to telephone service and messages. 
 
RATES*: 
 
Within the Company serving area:  One-Party 
 
 Business   $23.00   ( 
 
 Residence   $20.00  
 

A. Applicable license, occupation, or similar charge or tax, levied by State, 
 County or local taxing authorities are in addition to the rates set forth 
 above.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Rates shown on this tariff are for informational purposes only and are not subject to the jurisdiction of the 
Missouri Public Service Commission. 

(I) 
 
(I) 

FILED 
Missouri Public  

Service Commission 
JI-2017-0138

CANCELLED 
July 10, 2017 

Missouri Public 
Service Commission 

JI-2017-0279 



GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO.2 Consolidated 
 Section 1 
 Seventh Revised Sheet 5.1 
 Canceling Sixth Revised Sheet 5.1 

____________________________________________________________________________________ 
Issued: April 22, 2016          Effective: June 1, 2016 
Issued By: David Adams, General Manager 
             P.O. Box 227 
 Breckenridge, Missouri  64625 

 
LOCAL EXCHANGE SERVICE TARIFFS 

 
 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for a period of one month in advance and 
entitle the subscriber to telephone service and messages. 
 
RATES*: 
 
Within the Company serving area:  One-Party 
 
 Business   $21.00 (I) 
 
 Residence   $18.00 (I) 
 

A. Applicable license, occupation, or similar charge or tax, levied by State, 
 County or local taxing authorities are in addition to the rates set forth 
 above.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Rates shown on this tariff are for informational purposes only and are not subject to the jurisdiction of the 
Missouri Public Service Commission. 

FILED 
Missouri Public  

Service Commission 
JI-2016-0281

CANCELLED 
February 1, 2017 
Missouri Public  

Service Commission 
JI-2017-0138



GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO.2 Consolidated 
 Section 1 
 Sixth Revised Sheet 5.1 
 Canceling Fifth Revised Sheet 5.1 

____________________________________________________________________________________ 
Issued: October 13, 2014    Effective: December 1, 2014 
Issued By: Steve Gann, General Manager 
             P.O. Box 227 
 Breckenridge, Missouri  64625 

 
LOCAL EXCHANGE SERVICE TARIFFS 

 
 
GENERAL 
 
Unless otherwise specified, the charges quoted in this tariff are for a period of one month in advance and 
entitle the subscriber to telephone service and messages. 
 
RATES*: 
 
Within the Company serving area:  One-Party 
 
 Business   $19.00 (I) 
 
 Residence   $16.00 (I) 
 

A. Applicable license, occupation, or similar charge or tax, levied by State, 
 County or local taxing authorities are in addition to the rates set forth 
 above.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
*Rates shown on this tariff are for informational purposes only and are not subject to the jurisdiction of the 
Missouri Public Service Commission. 

FILED  
Missouri Public  

Service Commission 
JI-2015-0149 

CANCELLED 
June 1, 2016 

Missouri Public  
Service Commission 

JI-2016-0281



Filed 
Missouri Public 

Service Commission 
JI-2013-0400

CANCELED  
December 1, 2014  

Missouri Public  
Service Commission 

JI-2015-0149 



						

CANCELLED 
June 1, 2013 

Missouri Public  
Service Commission 

JI-2013-0400
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Missouri Public 
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IO-2012-0292; JI-2012-0431 

April 2, 2012

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
04

/1
2/

20
23

 - 
IN

-2
02

3-
02

70

anderm
Line



CANCELLED 
April 2, 2012 

Missouri Public 
Service Commission 

IO-2012-0292; JI-2012-0431
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CANCELLED 
April 2, 2012 

Missouri Public 
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IO-2012-0292; JI-2012-0431
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CANCELLED 
April 2, 2012 

Missouri Public 
Service Commission 

IO-2012-0292; JI-2012-0431



															



____________________________________________________________________________ 
Issued: December 1, 2016 Effective: December 2, 2016 
Issued By:  David Adams, General Manager 
  P. O. Box 227 
  Breckenridge, Missouri  64625 
 

 
GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
 Section 1 
 Eighth Revised Sheet 5.4 
 Cancelling Seventh Revised Sheet 5.4 
 

LOCAL EXCHANGE SERVICE TARIFFS 
LIFELINE SERVICE 

 
A. General Regulations 
 

Lifeline Service is a government benefit program established by the Federal 
Communications Commission (FCC) and Missouri Public Service Commission 
(Commission) and is available to qualifying low-income subscribers for certain 
residential telecommunications services.  The terms and conditions of Lifeline 
service, including monthly discount amounts, are set forth in rules established by  
the FCC and Commission and available at the Company’s office. 
 
In addition, the terms and conditions of Lifeline service are available on the 
Company’s website as follows:  http://www.greenhills.net/discounts-on-telephone-
service/.  
 
Disabled Service 
 
Disabled Service is a government benefit program established by the Missouri 
Public Service Commission (Commission) as part of the Missouri Universal Service 
Fund (MoUSF).  It is a residential retail service that offers a qualifying disabled 
customer reduced charges for certain telecommunications services.  The terms 
and conditions of disabled service, including monthly discount amounts, are set 
forth in rules established by the Commission and available at the Company’s 
office. 
 
In addition, the terms and conditions of Disabled Service are available on the 
Company’s website as follows:  http://www.greenhills.net/discounts-on-telephone-
service/. 

 
 
 
 
 
 
 
 

(T) 
 │ 
 │  
 │ 
 │ 
 │ 
 │ 
 │ 
 │ 
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 │ 
 │ 
(T) 
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Missouri Public 

Service Commission 
JI-2017-0104
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
 Section 1   
 Seventh Revised Sheet 5.4 
 Cancelling Sixth Revised Sheet 5.4 

___________________________________________________________________________ 
Issued: September 11, 2014                                                            Effective: October 1, 2014 
Issued By:  Steve Gann, General Manager 
  P. O. Box 227 
  Breckenridge, Missouri  64625 

 
LOCAL EXCHANGE SERVICE TARIFFS 

LIFELINE SERVICE 
 
 
A. General Regulations 
 

1. Lifeline service is available to qualifying disabled and/or low-income subscribers  
 for single party residence service.   

 
2. Lifeline service is a reduction in the monthly local service charges normally 

paid by qualifying disabled and/or low-income consumers.  The monthly 
discount will be the maximum amount allowed by the Missouri Public 
Service Commission and the Federal Communications Commission; 
however, this discount will not exceed the sum of the federal subscriber line 
charge and the recurring charges for voice telephony service.  The monthly 
discount will be the same for Lifeline customers solely subscribing to voice 
telephony service and for Lifeline customers subscribing to a bundle of 
services.   

  
3. Disabled assistance is available to all residential customers who 

demonstrate by self certifying with the company under penalty of perjury, 
that they, or a dependent, are totally and permanently disabled or blind and 
receiving any of the following: 
 
a. Federal Social Security Disability benefits. 
b. Veterans Administration Benefits. 
c. State blind Pension pursuant to Section 209.010 to 209.160, RSMo. 
d. State aid to blind persons pursuant to Section 208.030, RSMo Section 

660.100.2 RSMo 2000. 
 
4. Lifeline will not be furnished on a Foreign Exchange service. 

 
 5. Lifeline service shall not be disconnected for non-payment of toll charges. 
  

 
 
 
 
 
 
 
 
 
(D) 
(D) 
 
 
 
(D) 
(T) 
(T) 
(T) 

FILED  
Missouri Public  

Service Commission 
JI-2015-0109

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0104 



Filed 
Missouri Public 

Service Commission 
IO-2012-0292; YI-2012-0577

CANCELLED  
October 1, 2014  
Missouri Public  

Service Commission 
JI-2015-0109 



FILED 
Missouri Public 

Service Commission 
IO-2012-0292; JI-2012-0431 

April 2, 2012

CANCELLED 
May 4, 2012 

Missouri Public  
Service Commission 

IO-2012-0292; YI-2012-0577
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CANCELLED 
April 2, 2012 

Missouri Public 
Service Commission 

IO-2012-0292; JI-2012-0431
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____________________________________________________________________________ 
Issued: December 1, 2016 Effective: December 2, 2016 
Issued By:  David Adams, General Manager 
  P. O. Box 227 
  Breckenridge, Missouri  64625 
 

GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated 
 Section 1 
 Fourth Revised Sheet 5.5 
 Cancelling (see below) 
 

LOCAL EXCHANGE SERVICE TARIFFS 
LIFELINE SERVICE 

 
CANCELLING P.S.C. MO. NO. 2 CONSOLIDATED, SECTION 1:  
 
 Third Revised Sheet 5.5 
 Second Revised Sheet 5.5.1 
 First Revised Sheet 5.5.2 
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Filed 
Missouri Public 

Service Commission 
IO-2012-0292; YI-2012-0577

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0104 



FILED 
Missouri Public 

Service Commission 
IO-2012-0292; JI-2012-0431 

April 2, 2012

CANCELLED 
May 4, 2012 

Missouri Public  
Service Commission 

IO-2012-0292; YI-2012-0577
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CANCELLED 
April 2, 2012 

Missouri Public 
Service Commission 

IO-2012-0292; JI-2012-0431
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Missouri Public 

Service Commission 
IO-2012-0292; JI-2012-0431 

April 2, 2012

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0104 
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO.2 Consolidated 
 Section 1 
 First Revised Sheet 5.5.1 
 Canceling Original Sheet 5.5.1 

  

____________________________________________________________________________ 
Issued :  August 5, 2008 Effective: September 5, 2008   
Issued By: Steve Gann, General Manager 
 P. O. Box 227 
 Breckenridge, Missouri  64625 

 
LOCAL EXCHANGE SERVICE TARIFFS 

LIFELINE SERVICE (Continued) 
 
 
B. Eligibility Requirements (Cont.)  

 
 (D) 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
  (D) 
 

 
 
 
 
 

FILED 
Missouri Public 

Service Commision

CANCELLED 
April 2, 2012 

Missouri Public 
Service Commission 

IO-2012-0292; JI-2012-0431
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