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GENERAL RULFS AND REGULATIONS
OF GREEN HILLS TELEPFD NE CORPORATION n

A .

	

Application

	

A
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v

	

v

MISS UR1
The rules and regulations specified herein are in additil tbbiic se
those contained in the Local Exchange Service Tariffs, the
General Exchange Service Tariffs and the Message Toll Telephone
Service Tariffs . They apply to the intrastate services and
facilities furnished by the Green Hills Telephone Company,
hereinafter referred to as the Telephone Company, or Company.
Failure on the part of the subscribers to observe these rules
and regulations of the Telephone Company, after due notice
of such failure, automatically gives the Telephone Company the
privilege to discontinue the furnishing of service s

In the event of a conflict between any rate, rule, regulation
or provision oontained in these General Rules and Regulations
and any rate, rule, regulation or provision contained in the
Local Exchange Service Tariffs, the General Exchange Service
Tariffs or the Message Toll Telephone Service Tariffs, the rate,
rule, regulation or provision contained in the specific tariffs
shall prevail .

These Tariffs cancel and supersede all other Tariffs of the Tele-
phone Company issued and effective prior to the effective dates
of these Tariffs .

EXPLANATION OF SYMBOLS

(C) Signifies a changed regulation .

(D) Signifies a discontinued rate, treatment or regulation .

(I) Signifies an increased rate or new treatment resulting
in increased rate .

(N) Signifies a new rate, treatment or regulation .

(R)

	

Signifies a reduced rate or new treatment resulting in
reduced rates .

(T)

	

Signifies a change in teat but no change in rate, treatment
or regulation.
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month day Year

	

mouth day Year

kLGtIVLUGENERAL. RULES AND REGULATIONS

OF GRE?Ly HILLS TELEPHONE CO.. .- o .

C . OBLIGATION AND LIABILITY OF TELEPHONE ODNPANY
MIS OUftI

1 . Availability of Facilities Public So ice Com .

The Telepin ne Company's obligation to furnish exchange and
toll service is dependent upon it's ability to secure and
retain, without unreasonable expense, suitable facilities
and rights for the construction and maintenance of the
necessary pole lines, circuits and equipment .

2 . Interruptions of Service

If service is interrupted for more than 48 hours other than
by the negligence or willful act of the subscriber, an allow-
ance at the minimum rate for the telephone facilities and
class of service affected at the time of the interruption
shall be made for the time such interruption continues, after
notice and demand to the Company . No other liability shall
in any case attach to the Company on account of interruptions
of service .

3 . Directory errors and Omissions

a . The Telephone Company, except as provided herein, shall
not be liable for damage claimed on account of errors in
or omissions from it's directories nor for the result of
the publications of such errors in the directolynor will
the Telephone Company be a party to controversies arising
between subscribers or others as a result of listings
published in it's directories . Claims for damages on
account of interruptions to service due to errors or
omissions in directory listings will be limited to a pro
rata abatement of the charge for such of the subscriber's
service as is affected, the maximum abatement not to exceed
one-half the service charges for the period from the date
of issuance of the directory in which the mistake occurred
to the date of issuance of a new directory containing the
proper listing .

b. In the cases of extra listings in the alphabetical sect~qp
of the directory for which a charge is made, the Teleph ~
Company's liability shall be limited to an amount not t~1 l1 -
exceed the established rate for such listing during the
period which the error or omission continues .
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Lloyd Hargrave,General Manager,P .O . Bx 155, Breckenridoe_Mn F,4fi95
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GENERAL RULES AND REGULATIONS I IUI ~~ '~'" '

! . . .%t~w~K

C . OBLIGATION AND LIABILITY OF TELEPHONE COM6P}fY3Eft;OEt~,nuleb'.)s1G11 .

4 . Transmitting Messages

The Telephone Company does not transmit messages but offers
the use of its facilities for communications between patrons .
If because of transmission difficulties the operator, in
order to accomodate the subscriber,repeats messages she is
deemed to be acting as the agent of the persons involved and
no liability shall attach to the Telephone Company because
of any errors made by the operator or misunder.standings that
may arise between subscribers because of the errors .

5 . Use of Connecting Company Lines

When suitable arrangements can be made, lines of other
telephone companies may be used in establishing wire connec-
tions to points not reached by this Company's lines . In
establishing connections with the lines of other Companies,
the.Telephone Company is not responsible or liable for any
action of the Connecting Company .

* 6 . Defacement of Premises

The Telephone Company shall exercise due care in connection
with all work done on subscriber's premises . No liablility
shall attach to the Telephone Company by reason of any deface-
ment or damage to the subscribers' premises resulting from
the existance of the Telephone Company's demarcation point
and associated wiring on such premises, or by the installation
or removal thereof, unless such defacement or damage is the
result of the sole negligence of the Telephone Company .

7 . Adjustment of Charges

In the adjustment of charges for overbilling by the Telephone
Company, a refund will be made of the full amount of excess
charges when such amount can be determined, when the period
during which overbilling has been effective cannot be fixed
or the exact amount of overbilling determined from available
records, the maximum refund will not exceed an estimated '
amount equal to such overbilling for a three-year period .

J n, X1 0 1 1988
*Indicates new rate or text S;
+Indicates change
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D . USE OF SERVICE AND FACILITIES

Ownership and Use of Equipment

*Indicates new rate or text
+Indicates change

Public Service COmrci~

Telephone service furnished by the Telephone
Company on the premises of a subscriber is the property
of the Telephone Company, whose agents and employees
shall have the right to enter said premises at any
reasonable hours for the purpose of installing,inspecting,
maintaining or repairing, or for the purpose of; making
collections from coin boxes or upon termination of the
service, for the purpose of removing such service .
Telephone services are not to be used for performing any
part of the work of transmitting, delivering or collecting
any message where any toll or consideration has been or
is to be paid any party other than the Telephone Company,
without the written consent of the Telephone Company .

If the installation and maintenance of service are
requested at locations which are or may become hazardous
or dangerous to the Telephone Company's employees or to
the public or to the property, the Telephone Company may
refuse to install, and maintain such service, and, if
such service is furnished, may require the subscriber to
install and maintain such service and may also require
the subscriber to idemnify and hold the Telephone Company
harmless from any claims, loss or damage by reason of the
installation and maintenance of such service .
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GENERAL RULES AND REGULATIONS i
v

IVili)JU;/i;iD . USE OF SERVICE AND FACILITIES (CONTINUED)
PubhS

. Service Cr.-.1
3 . Use of Subscriber Service

Subscriber telephone service, as distinguished from public and
semi-public telephone service, is furnished only for use by
the subscriber, his family, employees or business associates,
or persons residing in the subscriber's household, except as
the use of the service may be extended to joint users or to
persons temporarily subleasing a subscriber's tesidential
premises . The Telephone Company has the right to refuse to
install subscriber service or to permit such service to
remain on premises of a public or semi-public character when
the instrument is so located that the public in general or
patrons of the subscriber may make use of the service . At
such locations, however, service may be installed, provided
the instrument is so located that it is not accessible for
public use . .

4 . Reserved for future use .

5 . Reserved for future use .

r
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1961
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ISSUED BY
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1961
RI
Comm.

SION

OF GREEN HILLS TEIEPHONE CORPORATION

. l
LLtIv

D, USE OF SERVICE AND FACILITIES (Continued)

,I N20
6, Use of Profane Language or Impersonation of Another

MWJO
The Telephone Company may refuse to furnish or may deny _ PublcSeMcc
telephone service to any persons, firm or corporation who,
over the facilities furnished by the Telephone Company,
uses or permits to be used foul, abusive, obscene, or pro-
fane language ; or impersonates or permits others to imper-
sonate - any other individual with fraudulent or malicious
intent.

7. Governmental Objections to Service

The Telephone Company may refuse to furnish or may discontinue
tUphone service to any person, firm or corporation upon
objection to the furnishing of such service made by or on be-
half of any governmental authority on the grounds that such
service is or is to be used for an illegal purpose .

1- 1961

PUBLIC KMIC COMA
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Name of fesuing Corporation or Municipality
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noaioouz PRINTING CO,

P. S . C . MO. No.- 2 -Consolidated

Cancelling P . S . C. MO. No .

	

A17. Previous Schedules

Community . Town or City

Section IT

TIONS
OF GREEN HILLS TELEPHONE CORPORATION

ESTABLISHMENT AND FURNISHING OF SERVICE

I
Original ~SHEET No._

	

91

MMM
SHEET No.

PECOVED

.IAN 2 0 19 1

1. Application for Service

	

I

	

MI$50URiI
Public S4rvica Co m .

a. Applications for service must be made on the Telephone
Compnayts standard form of application .

	

These applications
become contracts when accepted in writing by the Telephone
Comparr, or upon the establishment of service.

	

Applica*Qe
for service are required to pay in advance at the time
application is made, all charges accruing for-the first bill-
ing period for exchange service and equipment, and the
service connection charge if applicable . The terms and
conditions specified in such contracts are subject to these
General Rules and Regulations, the General Exchange Service
Tariffs and the Local Exchange Service Tariffs for the
particular exchange from which service is to be trnished.

b. Requests from subscribers for additional service, equipment
etc ., may be made verbally, if the original contract pro-
vides for such additional service and equipment as may be
ordered, and no advance payment will be required. A move
from one location to another (Outside Move) within the same
Exchange Area is not considered to terminate the contract
and orders for such moves may be made verballyl

Telephone Numbers

The subscriber has no property right in the telephone number
or any right to continuance of service throught any particular
central office, and the Telephone Company may change the
telephone number of the central office designation, or both, .
of a subscriber whenever it deems it advisable in the gbhduct.
of its business so to do.

Alterations

`IThe subscriber agrees to notifp the Company promptly in wri tIC
ing

'ERVICE C MMISSION

whenever alterations or new construction on premises owned or
leased by him will necessitate changes in the Company'& wiring
or equipment ;; and the subscriber agrees to pay the Companyte>
current charges for such charges .
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SECTION IV

December 3, 1981

	

DATE EFFECTIVE

	

January 4, 1982
month day year

GENERAL MANAGER, BRECKENRIDGEE
title

	

address 64625

GENERAL
_ _ _

RULES AND REGULAT~N L'-~
9
~

DEC -~. 1981
E . ESTABLISHMENT AND FURNISHING OF SERVICE (CO oINUED)

r.i155~~
,1m7 . Furnishing Party Line Service (Disconti F'(i))"!C v2Yl''!CC COmm ", s. 11~I

F . TELEPHONE DIRECTORIES :

1 . DISTRIBUTION

The Telephone Company will furnish to its subscribers,
without charge, only such directories as it deems necessary
for the efficient use of the service . Other directories
will be furnished at the discretion of the Company at a
reasonable charge .

2 . OWNERSHIP AND USE

Directories regularly furnished to subscribers are the
property of the Telephone Company, are loaned to subscribers
only as an aid to the use of the telephone service, and
are to be returned to the Telephone Company upon request .
Subscribers must not deface or mutilate directories .
The Telephone Company shall have the right to make a
charge for directories issued in replacement of directories
destroyed, defaced, or mutilated while in possession
of the subscriber .

b R, 01 I

I v .i .
I

"`Indicates new rate or text ..~ c1

~ J:... ,:mn~ .. .. . . .~ � 01 ".
I

+Indicates change

FORM NO. 19 P,S.C .MO. No. 2-CONSOLIDATED 1st SHEET No. 93
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GREEN HILLS TELEPHONE CORPORATION

	

P.S.C.MO. NO.2 Consolidated
Section 4

Third Revised Sheet 94
Canceling Second Revised Sheet 94

G .

	

DEPOSITS AND GUARANTEES OF PAYMENT

1 .

	

The Company may require a deposit or guarantee prior to providing new service.
The deposit may be required prior to and no more than thirty (30) calendar days after
the Company actually provides service.

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

MUM
OCT 3 0 2000

MISSOURIPublic Service Commission

"

	

Issued : September 29, 2000

	

Effective: October 30, 2000
Issued By:

	

Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625

A. (Deleted)

B . (Deleted) SEP 2 9 2000

C. (Moved to 2.A and B on Sheet 95.2)
Public MISSOURI MI Ion

D . (Deleted)

E. (Moved to 6 . On Sheet 95 .3)
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GREEN HILLS TELEPHONE CORPORATION

	

P.S.C.MO. NO.2 Consolidated
Section 4

Fourth Revised Sheet 95
Canceling Third Revised Sheet 95

G .

	

DEPOSITS AND GUARANTEES OF PAYMENT (Cont'd)

(Cont'd)

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

F.

	

(Moved to 3. on Sheet 95 .2)

G .

	

Aservice deposit will not be required for Lifeline Service, if the qualifying low-
income customer voluntarily elects toll blocking, where available . If toll
blocking is unavailable, a service deposit may be charged .

H .

	

(moved to 4 .A, B, C, D and 5 on Sheets 95 .2 and 95 .3)

0090no
SEP 2 9 2000

MISSOURIPublic Service Commission

RLC®
OCT 3 0 2000

MISSOURI
Public Service Commission

"

	

Issued : September 29, 2000

	

Effective : October 30, 2000
Issued By:

	

Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625
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GREEN HILLS TELEPHONE CORPORATION

	

P.S.C .MO . NO.2 Consolidated
Section 4

Second Revised Sheet 95.1
Canceling First Revised Sheet 95.1

G.

	

DEPOSITS AND GUARANTEES OF PAYMENT (Cont'd)

1 . (Cont'd)

I . (deleted)

J .

	

Record of Previous Accounts :

The Telephone Company shall maintain a record of the deposit refunded and

	

(C)
interest paid on such deposit for a period of at least two (2) years after the
refund is made .

K.

	

Restoral of Service Charges :

Where service has been discontinued for failure to establish credit as
authorized above, the regular restoral of service charge will be made and
collected by the Company.

L. (deleted)

GENERAL ESCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

09!DR0VED

SEP 2 9 2000

MISSOURIPub"c Service Commission

OCT 3 0 2000

MISSOURI
Public Service Commission

Issued : September 29, 2000

	

Effective: October 30, 2000
Issued By:

	

Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625
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GREEN HILLS TELEPHONE CORPORATION

	

P.S.C.MO. NO.2 Consolidated
Section 4

2

G.

	

DEPOSITS AND GUARANTEES OF PAYMENT (Cont'd)

	

MISSOURI
Public Service Commission

2 .

	

The Company may require a deposit or guarantee as a condition of continued service

	

(C)
if:

	

I

A.

	

The customer has delinquent charges in two (2) out of the last twelve (12)
billing periods; or

B.

	

The customer has had service disconnected for nonpayment of a delinquent
charge or failed to post a required deposit or guarantee .

3.

	

No deposit, guarantee, additional deposit nor additional guarantee will be required by
the Company because of race, sex, creed, national origin, marital status, age,
number of dependents, source of income, disability or geographical area of
residence .

4.

	

Terms of Deposits :

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

01

SEP 2 9 2000

A.

	

Deposits shall not exceed the estimated charges for two (2) month's service
based on the average bill during the preceding twelve (12) months, or, in the
case of new applicants for service, the average monthly bill for new
subscribers within a customer class.

B.

	

The deposit shall bear interest at a rate which is equal to one percent (1%)
above the prime lending rate as published in the Wall Street Journal. This
rate shall be adjusted annually on December 1 using the prime lending rate,
as published in the Wall Street Journal on the last business day of September
of each year, plus one percent (1%). The interest shall be credited annually
upon the account of the customer or paid upon the return of the deposit,
whichever occurs first . Interest shall not accrue on any deposit after the date
on which a reasonable effort has been made to return it to the customer.

C .

	

Upon discontinuance or termination of service, the deposit will be credited,
with accrued interest, to the charges stated on the final bill, and any balance
will be returned to the customer within twenty-one (21) days, of the rendition of
the final bill .

OCT 3 0 2000

MISSOURI
Public Seance Commission

Issued : September 29, 2000

	

Effective: October 30, 2000
Issued By:

	

Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625
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GREEN HILLS TELEPHONE CORPORATION

	

P.S.C.MO. NO.2 Consolidated
Section 4

Original Sheet 95.3

GENERAL EXCHANGE SERVICE TARIFFS

	

I-1o ~~~Ot~~D
GENERAL RULES AND REGULATIONS

H .

	

DEPOSITS AND GUARANTEES OF PAYMENT (Cont'd)

	

SEP Q 9 2000

4 .

	

Terms of Deposits : (Cont'd)

	

Public Service Commission
D .

	

Upon satisfactory payment of all undisputed charges during the last twelve

	

(C)
(12) billing periods, guarantors will be released or deposits with accrued
interest will be refunded or credited against charges on subsequent bills .
Payment of charges will be considered satisfactory if received prior to the
date on which the charge becomes delinquent provided the charge is not in
dispute. The Company may withhold the refund of a deposit pending the
resolution of a dispute with respect to charges secured by the deposit.

E.

	

The Company will maintain records of all pertinent information with regard to

	

(N)
each deposit held .

F.

	

The Company will provide within ten (10) days of a customer request a receipt
that contains information pertinent to that deposit.

	

(N)

5.

	

The Company shall permit a customer, concurrent with the beginning of service, to

	

(C)
post a deposit in two (2) equal monthly installments or as otherwise agreed upon .

6 .

	

In lieu of a deposit the Company may accept a written guarantee. The guarantee
shall be limited to an amount not exceeding the cash deposit that the Company could
request under this section. A guarantor shall be released upon satisfactory payment
by the customer of all undisputed charges during the last twelve (12) billing periods.
Payment of a charge is satisfactory if received prior to the date upon which the
charge becomes delinquent, provided it is not is dispute.

7 .

	

The Company may request an advance payment for the purpose of securing
payment of installation charges and estimated charges for one (1) month of services
requested by the customer .

	

(C)

OCT 3 0 2000

MISSOURI
Public Service Commission

Issued : September 29, 2000

	

Effective : October 30, 2000
Issued By:

	

Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625
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GREEN HILLS TELEPHONE CORPORATION

	

P.S.C.MO. NO.2 Consolidated
Section 4

Fourth Revised Sheet 96
Canceling Third Revised Sheet 96

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

(2)

	

Thefailure to pay charges not subject to commission jurisdiction shall not
constitute cause of discontinuance .

(5)

	

A notice of discontinuance shall contain the following information:

FOL
OCT 3 0 2000

SEP 2 9 2000H .

	

DISCONTINUANCE OF SERVICE
MISSOURI(1)

	

Service may be discontinued for any of the following reasprVlc service COMMISsion

(A)

	

Nonpayment of an undisputed delinquent charge for basic local
telecommunications service .

(B)

	

Failure to post a required deposit or guarantee .
(C)

	

Unauthorized use of the Telephone Company's equipment in a manner
which creates an unsafe condition or creates the possibility of damage or
destruction to such equipment.

(D)

	

Failure to substantially comply with the terms of a settlement agreement.
(E)

	

Refusal after reasonable notice to permit inspection, maintenance, or
replacement of the Telephone Company's equipment.

(F)

	

Material misrepresentation of identity in obtaining Telephone Company
service.

(G)

	

As provided by state or federal law.
(H)

(3)

	

Service may be discontinued during normal business hours on or after the date
specified in the notice of discontinuance . Basic local telecommunications service
shall not be discontinued on a day when the offices of the Telephone Company
are not available to facilitate reconnection of basic local telecommunications
service, or on a day immediately preceding such day.

(4)

	

Service shall not be discontinued under section (1) of this rule unless written
notice by first class mail is sent or delivered to the customer at least ten (10)
days prior to the date of the proposed discontinuance .

ISSOGURI
Issued : September 29, 2000

	

U

	

IC
,~
BdvICB

	

0

	

ffective : October 30, 2000
Issued By:

	

Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625

(C)
(C)

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
04

/1
2/

20
23

 - 
IN

-2
02

3-
02

70



																					



																										



							



									



NKOMO
GREEN HILLS TELEPHONE CORPORATION

	

P.S.C.MO. NO .2 Consolidated
SEP 2 9 2000

	

Section 4
First Revised Sheet 96 .1

MISSOURI

	

Canceling Original Sheet 96 .1Oublic Service Commission

H.

	

DISCONTINUANCE OF SERVICE (Cont'd)

(5)

	

Anotice of discontinuance shall contain the following information : (Cont'd)

(6)

	

At least twenty-four (24) hours preceding a discontinuance of basic local

	

(C)
telecommunications service the Telephone company shall make reasonable

	

(C)
efforts to contact the customer to advise them of the proposed discontinuance
and what steps must be taken to avoid it .

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

(A)

	

The name and address and the telephone number of the customer;
(B)

	

A statement of the reason for the proposed discontinuance and the cost
of reconnection ;

(C)

	

The date after which service will be discontinued unless appropriate
action is taken;

(D)

	

How a customer may avoid the discontinuance ;
(E)

	

The customer's right to enter into a settlement agreement if the claim is
for a charge not in dispute and the customer is unable to pay the charge
in full at one time ;

(F)

	

The telephone number where the customer may make an inquiry ;
(G)

	

A statement that this notice will not be effective if the charges involved
are part of an unresolved dispute;

(H)

	

Astatement of the exception for medical emergency under section 7 of
this rule .

Notwithstanding any other provision of this chapter, the Telephone Company
shall postpone a discontinuance for at least twenty-one (21) day if service is
necessary to obtain emergency medical assistance for a person who is a
member of the household where the telephone service is provided and where
such person is under the care of a physician . Any person who alleges such
emergency, if requested, shall provide the Telephone Company with reasonable
evidence of such necessity.

(8)

	

Upon the customer's request, the Telephone Company shall restore service
consistent with all other provisions of this chapter when the cause for
discontinuance has been eliminated.

(9)

	

Payment may be made by the customer for restoration of service in any
reasonable manner, including personal check . Payment by personal check may
be refused if the customer has within the last twelve (12) months tendered
payment in this manner and the check has been dishonored, except when the
dishonor is due to bank error.

Issued : September 29, 2000

	

Effective : Oet~berr

	

~2A00
Issued By:

	

Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625
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GREEN HILLS TELEPHONE CORPORATION

	

P.S.C .MO. NO.2 Consolidated
Section 4

First Revised Sheet 96 .2
Canceling Original Sheet 96.2

DISCONTINUANCE OF SERVICE (Cont'd)

(10) (Deleted)

(A) (Deleted)
(B) (Deleted)

(11) (Deleted)

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

SEP 2 9 2000

Public
MISSOURI

Service Commission

(11)

	

Basic local telecommunications service may not be discontinued for customer

	

(N)
nonpayment of a delinquent charge for other than basic local
telecommunications service. Company may place global toll blocking and
eliminate any optional, non-basic calling features and functions for customer
nonpayment of delinquent charges for other than basic local telecommunications
service .

(12)

	

Payment may be made by the customer for restoration of service in any
reasonable manner, including personal check. Payment by personal check may
be refused if the customer has within the last twelve (12) months tendered
payment in this manner and the check has been dishonored, except when the
dishonor is due to bank error.

(13)

	

Alate payment charge may be applied to each customer's account receiving a
disconnect notice . This charge is to compensate for the additional administration
expenses associated with these accounts .

	

(N)

FILRO
OCT 3 0 2000

MISSOURI
Public Service Commission
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_____________________________________________________________________________ 
Issued:  July 22, 2009                                                                   Date Effective: August 21, 2009 
    
 Steve Gann 

P.O. Box 227 
Breckenridge, MO  64625 

GREEN HILLS TELEPHONE CORPORATION              Section IV 
PSC Mo. No. 2 Consolidated 
First Revised Sheet No. 114 

Cancels Original Sheet No. 114  
 
 

GENERAL RULES AND REGULATIONS 
 

JOINT USER SERVICE 
 

1.  Joint user service is an arrangement whereby an individual, firm or corporations whose 
telephone needs are not such as to justify the provision of separate subscriber service is 
permitted to use the service of a subscriber.  Upon written application by the subscriber, the 
Telephone Company will extend service to joint users, except that not more than two joint users 
will be permitted for each main line or for each trunk of a commercial P.B.X. system.  Joint user 
service is not furnished in situations where a subscriber is engaged in the business of renting 
office space on a transient or permanent basis, or for other reasons desires to furnish telephone 
service to his clients. 
 
2.  To facilitate the use of joint user service, a directory listing is included as a part of the 
classification, and additional listings may be furnished joint users under the same conditions as to 
regular subscribers.  Listings for joint user service must bear the same address and telephone 
number as the listing of the main station. 
 
3.  Joint users are permitted only in connection with business individual line, residence individual 
line, and P.B.X. service.  The joint users must be located in the same office or suite of offices as 
the subscriber, and in connection with residence service, in the same household. 
 
4.  Extension stations may be furnished for the use of joint users at the regular extension station 
rates. 
 
5.  Joint user service shall be furnished only at the request of the subscriber to the main station, 
who shall make application therefore, and shall be responsible for the payment of all charges 
incurred thereunder. 
 
6.  Charges for joint user service date from the day the contract is executed, and are payable 
monthly in advance.  The minimum charge for joint user service is for a directory period, except 
that the service may be cancelled before the listings close for the next issue of the directory.  
Contracts for joint user service may be terminated at the end of the directory issue, or at any time 
upon payment of all charges for service for the minimum contractual period, and otherwise only 
as specified in the Termination of Service section of this Tariff. 
 
* Joint User Service is furnished to existing Joint User Service customers only and is not  
   available to new customers.  Once the service is discontinued, it will no longer be offered. 

 
** Joint User Service is not available in conjunction with Digital Subscriber Line (DSL) Service. 
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GENERAL RULES AND REGULATIONS 

 

1. PAYMENT FOR SERVICE AND FACILITIES 

 

(a) A customer shall pay for service and facilities monthly in advance except 

Department, Administration and Agencies of the Federal, State, County, 

Township or Municipal Governments.  
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GENERAL RULES AND REGULATIONS 

 

 

Billing and Collection Standards/Late Payment/Restoral of Service     

  

Information regarding billing and collection standards, late payment charges, and restoral of 

service charges is available at the Company’s website: 

 

    https://greenhills.net/  
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