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The rules and regulations specified herein are in additioh foblic Ser

Qo 4nnd
vy

[
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ice Comm,

those contained in the Local Exchange Service Tariffs, the
General Exchange Service Tariffs and the Message Toll Telephone
Service Tariffs, They apply to the intrastate services and
facilities furhished by the Green Hills Telephone Company,
hereinafter referred to as the Telephone Company, or Company.
Failure on the part of the subscribers to observe these rules
and regulations of the Telephone Company, after due notice

of such faflure, automatically gives the Telephone Company the
privilege to discontinue the furnishing of service,

In the event of a conflict between any rate, rule, regulation
or provision contained in these General Rules and Regulations
and any rate, rule, regulation or provision contained in the
Local Exchange Service Tariffs, the General Exchange Service
Tariffs or the Message Toll Telephone Service Tariffs » the rate,
rule, regulation or provision contained in the specific tariffs
shall prevail,

These Tariffs cancel and supersede all other Tariffs of the Tele-
phone Company issued and effective prior to the effective dates
of these Tariffs,

EXPLANATION OF SYMBOLS

(C) Signifies a changed regulation.

(D) Signifies a discontinued rate, treatment or regulation.

(I) Signifies an increased rate or new treatment resulting
in increased rate,

(N} Signifies a new rate, treatment or regulation.

(R) sSignifies a reduced rate or new treatment resulting in
reduced rates. F ﬁ

(T) Signifies a change in text but no change in rate, treatment
or regulation,
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¢. OBLIGATION AND LIABILITY OF TELEFPHONE QOMPANY
1. Availability of Facilities public Se

The Teleplne Company's obligation to furnish exchange and
toll service is dependent upon it's ability to secure and

AN
MIS

SOURL

rvice Comir,

3

retain, without unreasonable expense, suitable facilities
and righte for the construction and maintenance of the
necessary pole lines, circuits and equipment,

Interruptions of Service

If service is interrupted for more than 48 hours other than
by the negligence or willful act of the subscriber, an allow-
ance at the minimum rate for the telephone facilities and
class of service affected at the time of the interruption
shall be made for the time such interruption continues, after
notice and demand to the Company. No other liability shall
in any case attach to the Company on account of interruptions
of service.

Directory errors and Omissions

a. The Telephone Company, except as provided herein, shall
not be liable for damage claimed on account of errors in
or omissions from it's directories nor for the result of
the publications of such errors in the directorynor will
the Telephone Company be a party to controversies arising
between subscribers or others as a result of listings
published in it's directories. Claims for damages on
account of interruptions to service due to errors or
omissions in directory listings will be limited to a pro
rata abatement of the charge for such of the subscriber's

service as is affected, the maximum abatement not to exceed

one-half the service charges for the period from the date
of issuance of the directory in which the mistake occurred
to the date of issuance of a new directory containing the
proper listing,

of the directory for which a charge is made, the Teleph
Company's 1liability shall be limited to an amount not t
exceed the established rate for such listing during the

b, In the cases of extra listings in the alphabetical secta?l
yl

LED

pericd which the error or omission continues. pA lw 1g€
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C. OBLIGATION AND LIABILITY OF TELEPHONE coM@tﬁl&Y&eﬁanm, TEBYHON

4, Transmitting Messages

The Telephone Company does not transmit messages but offers
the use of its facilities for communications between patrons.
If because of transmission difficulties the operator, in
order to accomodate the subscriber,repeats messages she is
deemed to be acting as the agent of the persons involved and
no liability shall attach to the Telephone Company because
of any errors made by the operator or misunderstandings that
may arise between subscribers because of the errors.

5. Use of Connecting Company Lines

When suitable arrangements can be made, lines of other
telephone companies may be used in establishing wire connec-
tions to points not reached by this Company's lines. In
establishing connections with the lines of other Companies,
the. Telephone Company is not responsible or liable for any
action of the Connecting Company.

* 5. Defacement of Premises

The Telephone Company shall exercise due care in connection
with all work done on subscriber's premises. No liablility
shall attach to the Telephone Company by reason of any deface-
ment or damage to the subscribers' premises resulting from
the existance of the Telephcne Company's demarcation point
and associated wiring on such premises, or by the installation
or removal thereof, unless such defacement or damage is the
result of the sole negligence of the Telephone Company. . ’

7. Adjustment of Charges -

In the adjustment of charges for overbilling by the Telephone
Company, a refund will be made of the full amount of excess
charges when such amount can be determined, when the period
during which overbilling has been effective cannot be fixed
or the exact amount of overbilling determined from available
records, the maximum refund will not exceed an est1mated3 !
amount equal to such overbilling for a three-year period.

JanO1 1988
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The Telephone Company does not transmit messages but offerfvbli
the use of its facllities for commnications between patrons.
If because of transmission difficulties the operator, in
order to accommodate the subscriber, repgats messages she is
deemed to be acting as the agent of the persons involved and

no liability shall attach to the Telephone Company because
of any errors made by the operator or misunderstandings that

may arise between subscribers because of the grrors.

5« Use of Connecting Company Lines

When suitable arrangements can be made, lines of other
telephone companies may be used in establishing wire connec-
tione to points not reached by this Company's lines. In
establishing connections with the lines of other Companies,
the Telephone Company is not responsible or liable for any

action of the Connecting Gompany. @[Elﬁﬁglﬂ

6, Defacement of Premlses:

The Telephone Compary shall exercise due care in conneéNt
with all work done on subscriber's premises. Nprl,}’

gshall attach to the Telephone Company by reasonf’ufafénﬁ?'ds 2'-': U S

ment or damage to the subscribers® premises resulting Frlig oVd
the existance of the Telephone Company's imsirumen poparatus
and assoclated wiring on such premises, or by the 1nsta.'l_1ation
or removal thereof, unless such defacement or damage is the
result of the sole negligence of the Telephone Company.

7. Adjustment of Charges
In the adjustment of charges for overbilling by the Telephone
Company, a refund will be made of the full amount of excess
charges when such amount can be determined, when the period
during which overbilling has been effective cannot be fuﬁn lL
e

or the exact amount of verbilling determined from avail
records, the magximum r d will not exceed an estimate

amount equal to such overbill:l.ng for a three-year psriod, 1
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USE OF SERVICE AND FACILITIES

1__!_
i
|
i
{

g i " ETY]

Public Service Comaysl: v,

PLFHED

Ownership and Use of Equipment

Telephone service furnished by the Telephone
Company on the premises of a subscriber is the property
of the Telephone Company, whose agents and employees

shall have the right to enter said premises at any
reasonable hours for the purpose of installing,inspecting,
maintaining or ‘repairing, or for the purpose of making
collections from coin boxes or upon termination of the
service, for the purpose of removing such service.
Telephone services are not to be used for performing any
part of the work of transmitting, delivering or collecting
any message where any toll or consideration has been or
is to be paid any party other than the Telephone Company,
without the written consent of the Telephone Company.

If the installation and maintenance of service are
requested at locations which are or may become hazardous
or dangerous to the Telephone Company's employees or to
the public or to the property, the Telephone Company may
refuse to install, and maintain such service, and, if
such service is furnished, may require the subscriber to
install and maintain such service and may also require
the subscriber to idemnify and hold the Telephone Company
harmless from any claims, loss or damage by reason of the
installation and maintenance of such service.

Lo S
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GREEN HILLS TELEPHONE

{Origmal} SHEET No. o0

ALL EXCHANGES

For - ;
Name of Issuing Corporation Community, Town or City
SECTION 1V
P I3y e T
) TN
L e i ST REUE 7E)
!
|
i = ) 4.,_‘
P "ij”'ﬂl J
sec b,
D.  USE OF SERVICE AND FACILITIES Puklic Cavirnlrm o1 |

1.

2,

ﬁ..].. o bl :.i:u_, Lgmm}: SID_DJ

i e IS

Ownership and Use of Equipment

7%
Equtpﬁéﬁt“—in“trnggﬁ%s,-and—l;nes furnished by the Telephone

Company, on the premises of a subscriber are the property of
the Telephone Company, whose agents and employees shall have
the right to enter said premises at any reasonable hour for
the purpose of installing, inspecting, maintaining or repair-
ing the equipment, instriments—and-limes, or for the purpose
of making collections fram coin boxes or upon temmination of
the service, for the purpose of removing such equ;gmgg;;ﬂﬂum-- .
tRetruments MIMtines. Such equ-i-ﬂnen.t.,._ins:.mmenes—and_lines/ef A
are not to be used for performing any part of the work of
transmitting, delivering or collecting any message where any
toll or consideration has been or is to be paid any party
other than the Telephone Company, without written consent

of the Telephone Company.

K'--.._

If the installation and maintenance of service are requested
at locations which are or may be hazardous or dangerous to
the Telephone Company's employees or to the public or to
property, the Telephone Company may refuse to install and
maintain such service and, if such service is furnished, may B
require the subscriber to install and maintain such service v
and may also require the subscriber to idemnify and hold the
Telephone Company harmless from any claims, loss or damage by
reason of the installation and maintenance of such service.

Unauthorized Attachments or Connections

The Telephone Company shall not be required to.attach its ]
equipment or lines to wiring not owned and installed Ey it'Ei:]

GANBELLED

:I "‘l':i.‘l 4 .L; B ff

JAN 0 1 1988 T :I

*Indicates new rate or text

ot dad L3 78

(] -.-..Js:‘. ‘-'JCJ

'-.-..‘ 3
Lesiin, x.u:'.—]l

PUBLIC SFRv g |

ZCine MIb-..JON

+indicates change

oo

DATE OF ISSUE

December 3, 1981

month day year

%W /1;442 .

WOENCTITRE

— DATE EFFECTIVE

GENERAL MANAGER, BRECKENRIDGE, MO 6462¢

January 4, 1982
mgnth day year

ISSUED BY

name of oificer

title

address

e aa e B ik i



FORM NO. 13 P.S.C.MO. No._ < ~Consolidated {Original }SHEEI' No._’TSL
oiaax

Cancelling P. 8. C. MO. No All Previous Schedul es {W}SHEET No.
Rexbpic

GREEN HILIS TEIEPHONE CORPORATION " For ALL MISSOURI EXCHANGES
Neme of Tesuing Corporation or Munieipality Community, Town or City
Section IV
- OF GREEN HILLS TELEPHONE CORPORATION RECEIVED
D. USE OF SERVICE AND FACILITIES | JANI2 0 1961
1. Ownership and Use of Equipment MISSOURI h
Public Service Comm. .

Equipnent instruments, and lines furnished the Telephoné&
Company , on the premises of a subscriber are the property of

the Telephone Company, whose agents and employees shall have
the right to enter said premises at any reascnable hour for

the purpose of instaliing, inspecting, maintaining or repair-
ing the equipment, instruments and lines, or for the purpose
of malkdng collections from coln boxes or upon termination of
the service, for the purpese of ramoving such equipment, %%‘\}

ingtruments and lines. Such equipment, instruments and %ma
are not to be used for performing any part of the work ﬂ“
transmitting, delivering or collecting any message whe

toll or conslderation has been or is to be paid any party

other than the Telephone Company, without the written conenﬁ““
of the Telephone Company,

If the installation and maintenance of service are request®
at locations which are or may be hazardous or dangerous td&

the Telephone Company's employees or to the public or to
property, the Telephone Company may refuse to install and main-
tain such gervice and, if such service is furnished, may
require: the subscriber to install and maintain such service

and may also require the subscriber to indemnify and hold the

Telphone Company harmless from any claims, doss or damage by
_ reason of the installation and maintenanca of such serv.gl.ce.

2% Unauthorized Attachments or Commections

The Telephone Company shall not be required to attach its -
equipment or lines to wiring not owned and installed by it,

nor shall equipment, apparatus, circuits, or devices not

furnished by the Telephone Company, be attached to or connected .
with facilities furnished by the Telephone Company, whether { L 'L
physically, by induction or other wise, unless provided for 1
elsewhere in the tariffs., In case any such unauthorized attach- N
ment or connection is made, the Telephone Company shall have R 10p1
the right to disconnect the same or to suspend the service during

the continuance of sald attachment or connection or to terngﬂéﬁ SIRIICE C(j SSION

R
L

- -

the service.
:
DATE OF ISSUE pare mrrecrive . MAR 1 196
mo'nth dey month day vyear
-
ISSUED Brjf/( AL s{—/—n /L g VN W |
Rame of afficer v T itle addres

@r. ROBIDOUK PRINTING CD.
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FORMNO.18  P.5.C.MO. No_ 2-Consolidated  2nd {fmﬂ'ﬁ“} SHEET No
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Revised

, 89

Revised .
GREEN HILLS TELEPHONE CORPORATION ALL EXCHANGES
Ing Ce ation For- Community, Town.or. CIty.
Name of lasulng Corpor | SECTION Ve o 5 =

GENERAL RULES AND REGULATIONS {

Bl e 2 A amy -

e

TS TRV ST

D. USE OF SERVICE AND FACILITIES (CONTINUED)

3.

{ T MISSUUK;
( Puble Sen{ice Ce:

‘Use of Subscriber Service

Subscriber telephone service, as distinguished from public and

semi-public telephone service, is furnished only for use by
the subscriber, his family, employees or business associates,
or persons residing in the subscriber's household, except as
the use of the .service may be extended to joint users or to
persons temporarily subleasing a subscriber's residential
premises. The Telephone Company has the right to refuse to
install subscriber service or to permit such service to
remain on premises of a public or semi-public character when
the instrument is so located that the public in general or
patrons of the subscriber may make use of the service. At
such locations, however, service may be installed, provided
the instrument is so located that it is not accessible for
public use.

4. Reserved for future use.

5. Reserved for future use.

Ty e
i s

o ‘ Jan011988
*Indicates new rate or text : |
+Indicates chonge ’ S Cr i,

DATE OF ISSUE 24787 _ DATE EFFECTIVE 1. = 1 - 88

ISSUED BY

month day Yyear

month day. ysar N
Lloyd Hargrave Manager, Box 155, Breckenridge, MO 64625

'.

namse of officer title - address
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\
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Cancelling P.S.C.MO. No2-Consolidated {ggrisinﬂl} SHEET No. g9

GREEN HILLS TELEPHONE For ALL _EXCHANGES
Name of Issuing Corporation Community, Town or City
. SECTION IV _
GENERAL RULES AND REGULATIONS R ECRY
g Mg ey
‘| g\_vj\-ﬁ”\./E@ j
|
D, USE OF SERVICE AND FACILITIES (CONTINUED) UEC ~2198) ’A
) i
3. Use of Subscriber Service el ﬁ
x - [
2] Qrma oy !
Subseriber telephone service, as distinguished! € “ic ubliczanﬁ«ﬂlaﬂ8ﬂ1

semi-public telephone service, is furnished only for use by
the subscriber, his family, employees or business associates,
or persons residing in the subscriber's household, except as
the use of the service may be extended to joint users or to
persons temporarily subleasing a subscriber's residential
premises. The Telephone Company has the right to refuse to
install subscriber service or to pemit such service to
remaln on premises of a public or semi-public character when
the instrument is so located that the public in general or
patrons of the subscriber may make use of the service, At
such locations, however, service may be installed, provided

the instrument is so located that it is not accessible for
public use,

i . 4., Use of Party Line Service (Discontinued). 4

2« Tampering With Equipment

The Telephone Company may refuse to furnish or may deny e
telephone service to any person, fim or corporation on whose })
premises is located any telephone equipment owned by the
Telephone Company which shows any evidence of tampering,
manipulation, or operation or use of any device whatsoever,
for the purpose of obtaining telephone service without
payment of the charges applicable to the service rendered.

D)

e———

Pub ,EP;« E _ A HL:., ON u.‘-,.‘f -'4 E:‘) 1
*Indicates new rate or text ar s - i
+Indicates change PN Qe |

. , » December 3, 1981 __ DATE EFFECTIVE anuary e
DATE OF ISSULE oilh day yeur mgrﬁh “day year

ISSUED BY

vdme of officer
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SO
FORM NO. 13 P.S.C.MO.No.__ . < -Consolidated

GREEN HILIS TELEPHONE CORPORATION For_ ALL MISSOURI EXCHANGES

Name of Issuing Corporation or Munjeipality Community, Town or City
Section IV
__ GENFRAL BULES AND REGULATIONS |\ kECEVED
OF GREEN HILIS TELEPHONE CORPORATION
D.  USE OF SERVICE AND FACILITIES (Continued) JANZ U155
' MISSOURI ]
3. Use of Subscriber Service Public Shrvice Cothm.

Subscriber telephone service, as distinguished from public
and semi-public telephone service, is furnished only for use

by the subscriber, his family, employees or business associates)
or persons residing in the subscriber's household, except as

the use of the service may be extended to Joint users or to

persons temporarily subleasing a subscriber's residential pre-
mises. The Telephone Company has the right to refuse to install
subscriber service or to permit such service to remain on pre-—
mises of a public or semi-public character when the instrument
is 8o located that the public in general or patrons of the sub-

however, service may be installed , provided the instrument i
80 located that it is not accessible for public use, @&@

4, Use of Party Line Service

proportionate use of the service by the other subscribers on
the same line, When the duration of jumber of local messages
sent or received by a party line subscriber is so great as to
prevent an equitable proportionate use of the line by other

subscribers on the line, the Telephone Company shall have the
right to require the subscriber to contract for a higher grade

question. The Telephone Company reserves the right to limit
the continuous use of a party litne for a local message to five

The Telephone Company may refuse to furnish or may deny telephone
service to any person, firm or corporation on whose premises is
located any telephone equipment owned by the Telephone Company
which shows any evidence of tampering, manipulation, or operation
or use of any device whatsoever, for the pmrpose of obtaining
telephone service without payment of the charges applicable to

the gervice rendered. i
] AR 1 196
DATE OF ISSUE : DATE EFFECTIVE
_ month day year month yeaar
ISSUED BY "?tv LA iy L TR %Mu Bﬁboﬂfw ¥,
/ name of officer address

@l ROBIDOUX PRINYING CO.

of service, or to discontinue the service of the subscriber iff ﬁ ‘L E ‘D

minutes, M,'— .e 1 o ,‘gsi
5. Tamperihg With Equipment
PUBLIC SAVIGE COLMIs

scriber may make use of the service. At such locationms, E@
=

Applications for party line servfce are accepted by the %
Telephone Company with the understanding that each subsc YICE cOMMY
will so use the service as not to interfere with an equit :‘ﬁ pisseu®
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{ Original }SHEET No.. O
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Section IV

—-—(ENERAL RULES AND BREGULATIONS
OF GREEN HILIS TELEFHONE CORPORATION

6.

Te

D. USE OF SERVICE AND FACILITIES {(Continued)

r————
¢
LEI

Use of Profane Language or Impersonation of Another

|

“

i bt

AN 2 0

MizSOURE
The Telephone Company may refuse to furnish or may deny Publle Service

Y

Comnm.

telpphone service to any persons, firm or corporation vho,
over the facilities furnished by the Telephone Company,

uses or permits to be used foul, abusive, obscene, or pro—
fane language; or impersonates or permits others to imper-

sonate any other individual with fraudulent or malicious
intent.

Governmental Objections to Service

The Telephone Company may refuse to furnish or may discontinue
tédphone service to any person, firm or corporsation upon
obJection to the furnishing of such service made by or on be-

half of any governmental authority on the grounds that such ... -

service is or is to be used for an illegal purpose.

FILED

paz ]

PUBLIC SERVICE COMRL

161

LSHON

MAR 1 196

DATE OF ISSUE DATE EFFECTIVE

/ lhmeofot;icer 7 I~

month day year month day year
ISSUED BY. &717/7//91 AL Lk‘—/"fﬂ-ﬂ-zx \ﬂ\/m,u; o/ WA{ 2 7%3 .
txan addreg§ 7

.‘%w, ROBIDOUX PRINTING LO.
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GREEN HILLS TELEPHONE CORPORATION For_ ALL MISSOURI EXCHAWGES

Name of Issuing Corporation or Municipality Community, Town or City
Section IV
. GENERAL RULESAND REGULATIONS T TRECENE
OF GREEN HILIS TELEPHONE CORPORATION RECEVED
E. ESTABLISHMENT AND FURNISHING OF SERVICE JANI2 0 1361
1. Application for Service MIFSOURL

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

3.

Public Sarvice Comm.

a. Applications for service must be made 6n the Telephone
Compnay's standard form of application. These applications

become ¢ontracts when accepted in writing by the Telephone
Company, or upon the establishment of service. Applicapfs

for service are required to pay in advance at the time
application is made, all charges accruing for -the first bil]

ing I'vger':i.oci for exchange service and equipment, and the
s ce connection charge if applicable. The terms and

conditions specified in such contracts are subject to these
General Bules and Reafulations, the General Exchange Service
Tariffs and the Local Exchange Service Tariffs for the

particular exchange from which service is to be furnished.

b. Requests from subscribers for additional service, equipment
et.c., may be made verbally, if the original contract pro-
vides for such additional service and equipment as may be
ordered, and no advance payment will be required. A move
from one location to another {(Outside Move) within the same

Exchange Area is not considered to terminate the contract
and orders for such moves may be made verbally}

Telephone Numbers

The subscriber has no property right in the telephone nmumber

or any right to continuance of service throught any particular
central office, and the Telephone Company may change the -
telephone number of the central office designation, or both,.

of a subscriber whenever it deems it advisable in the ebhduct
of its business so to do.

h.

Alterations

Ao d
The subscriber agrees to notify the Company promptly in wg'(i%tgg"
whenever alberations or new construction on premises owned or
leased by him will necessitate changes in the Company's wiring
or equipment; and the subscriber agrees to pay the Company's
current charges for such chajiges.

JILE

p“'; »

LAVICE C

=

&
=g
oy

DATE OF ISSUE

7Tin

ISSUED BY___/{

month day yenr

i
DATE EFFECTIVE _MAR ] d”196 I

/ / name of officer addreno 7
{%}], ROBIDOUX PRINTING CO.
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GREEN HILLS TELEFHONE CORPORATION

Section IV

PSC Mo. No. 2-Consolidated
2" Revised Sheet 92
Cancels 1% Revised Sheet 92

GENERAL RULES AND REGULATIONS

E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued)

4,

-

Payment for Service

The subscriber is required fo pay all charges for exchange services and facilities,
and for toll messages (including charges for messenger service) in accordance
with provisions contained elsewhere in these General Rules and Regulations.
The subscriber is held responsible for all charges for telephone service rendered
at his telephone, both exchange and toll, including charges for toll messages on
which the charges have been reversed.

Maintenance and Repairs

Reserved for future use,

Unusual Installation Costs

Where special conditions or special requirements of the subscriber involve
unusual construction or installation costs, the subscriber may be required to pay
such costs pursuant to the "Special Construction” section of this tariff.

Date of Issue: September 1, 2009

Effective: October 1, 2009
Steve Gann
General Manager
P.O. Box 227, 7926 N.E. State Route M
Breckenridge, MO 64625

(D)
(N)

FILED

Missouri Public
Service Commission
JI-2010-0127




FORM NO. 13 P.S.C.MO. No,___2-Consolidated 1st {Wﬂﬂ} SHEET No._92 _

9.0 lidated Revised
-Lonsoligate Origina.l} g2
P.S.C.MO, No. SHEET No.
Cancelling P.S.C.MO {Rw |
N
. For- S— .
Name of Issuing Corporation 7 Community, Town or City
GENERAL RULES AND REGULATIONS 'lﬁyﬁé ES& [
DT =Y ,::

‘ =i
it i

{
E. ESTABLISHMENT AND FURNISHING OF SERVICE (Contlnu?/d) NOV 30 ']987
4. Payment for Service

The subscrib t 11 charge$ ffoz fﬁ:bwdm !I
e subscriber is required to pay a chargesyfior efeu;n % el e
services and Facilit?es, and Forytoll messagég Giﬁhfﬁagﬁg‘Jh"ﬂﬁ§%ih‘

charges for messenger service) in accordance with provisions
contained elsewhere in these General Rules and Requlations.
The subscriber is held responsible for all charges for tele-
phone service rendered at his telephone, both exchange and
toll, including charges for toll messages on which the charges
have been reversed.

5. Maintenance and Repairs

Reserved for future use.

6. Unusual Installation Costs

Where special conditions or special requirements of the
subscriber involve unusual construction or installation costs, the

subscriber may be required to pay a reasonable proportion of
such costs, ’

Vo]

CANCELLED o Al
October 1, 2009
Missouri Public

Service Commission JAN 01 1988

it s
T r————

J1-2010-0127 *Indicates new rate or text . i
+Indicates change TR SRreree S mIssiL: |
11-24-87 o1 - 0 - 88

. DATE OF ISSUE — 0080 DATE EFFECTIVE — oy vear

Lloyd Hargrave,General Manager,P.0. Bx 155, Breckenridge,M0 64625
ISSUED BY

name of officer title : address
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CREEN HILIS TELEPHONE CORPORATION For AL MISSOUURI EXCHANGES
Name of lasuing Corporation or Munieipality Commurity, Town or City
Section IV
o T AT
OF GREEN HILIS TELEPHONE CORPORATION RECEVED
E. ESTABLISHMENT AND FURNISHING OF SERVICE (Continued) JAN 2 0 1851
4. Payment for Service MISSOURE
Public Service Contm.

Se

" Telephone Company.

The subscriber is required to pay all charges for exchange
services and facilities, and for toll messages {including
charges for messenger service) in accordance with provisions:
contained elsewhere in these General Rules and Regulaticns.
The subscriber is held reasponsible for all charges for tele-~

phone service rendered at his telephone, both exchange and toll,

including charges for toll messages on which the charges have
been reversed,

Maintenance and Repairs

All ordinary expense of maintenance and repalr, unless otherwise
speclfied in the Telephone Company's tarlff, is borne by the
Telephone Company. The subscriber agrees to take good care of tl
instruments and all accessories connected therewith, In case of
loss of, damage to, or destruction of any of the Company's in-

struments, or accessories, not due to oridnary wear and tear, the

subscriber is held responsible for the cost of replacing the
equipment destroyed or for the cost of restoring the equipment
to its origianal condition, except where such damage is not

aecasioned by the negligence of the subscriber, Subscribers
may not rearrange, disconnect, or remove or permit others to

rearrange, disconnect, or remove any apparatus or wiring installed

by the Telephone Company, except upon the written consent of the

Uhusual Installation Costs

Where special conditions or special requirements of the subscribgr

involve umsusal construction or installation costs, the sub=-

;(;gtl;:r @b@:@@%ﬁi tg !_?@ay a reasonable proportion of sﬁéeﬁ L

—

JANO 1 1988 Min 2 ]

LD

| LT3 TR N - 1951
BY [gg‘; K_S " oo
PUBMC SERVACE COMMSSION PUBLIC SZRVIGT COMMIJSION
D MISSOLg
DATE OF ISSUE DATE EFFECTIVE MAR 1 1961
month day year month day year
ISSUED BY W ~ ﬂmedo?icz'é./’ 4 \h’\(l%&_ﬁl.é\i{. B_)Nl{‘ klM&ésil‘:% )

%, ROBFDOUX PRENTING €O.
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Rewiged
GREEN HILLS TELEPHONE For ALL EXCHANGES
Name of Issuing Corporation Community, Town or City
SECTION IV

ETwy—pe-roga—

GENERAL RULES AND REGULATI ON%*\ r,: m EHWE@

RREY]
DEC -2 108
E. ESTABLISHMENT AND FURNISHING OF SERVICE (CONTINUED) r1SSGURI !
I "
RN
7. Furnishing Party Line Service (DiscontinuPadlic Sarvice C&uﬂﬂSﬂD]h

F, TELEPHONE DIRECTORIES:
1. DISTRIBUTION

The Telephone Company will furnish to its subseribers,
without charge, only such directories as it deems necessary
for the efficient use of the service. Other directories
will be furnished at the discretion of the Company at a
reasonable charge.

2. OWNERSHIP AND USE

Directories regularly furnished to subscribers are the
property of the Telephone Company, are loaned to subscribers
only as an aid to the use of the telephone service, and

are to be returned to the Telephone Company upon request.
Subscribers must not deface or mutilate directories.

The Telephone Company shall have the right to make a

charge for directories issued in replacement of directories
destroyed, defaced, or mutilated while in possession

of the subscriber.

i

L., ‘l ] 4. .V : '

]

'J LN - '

*Indicates new rate or text 2utiin Sar fina C“* mineich

— = e e— e et

+Indicates change

82

December 3, 1981 DATE EFFECTIVE January 4, 19

DATE OF ISSUE month day year menth  day  year
ISSUED BY %:// N, GENERAL MANAGER, BRECKENRIDGE, MO

nar’ne of officer titte address 64625
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K

E.

. GREIN HILIS TELEPHONE CORPORATION For_ ALL MISSQJRI EXCHANGES
4 Name of Issuing Corpoeration or Munieipality Community, Town or City
Section IV
____ GENERAL RULES AND REGULATIONS B RECEIVED
OF GREEN HILLS TEIEPHONE CORPORATION '
E. ESTABLISHMENT AND FURNISHING OF SERVICE {Continued) $ 1AM 20 1961
7. Furnishing Party Line Service: M|SSOURI :
Public $ervice Conm. '

a. Four-Party Service within the local Base Rate Area, when
offered, 1s furnished at any location where there 1is &
vacancy on an existing line or when there 1s no vacancy,

a new ljne will be openéd: up when there is, in tge opinion
of the Telephone Company, an opportunity to connect addi-

tional subscribers in nearby locations to that line within
a reasonable time.

b. Two or four-party service beyond the local Base Rate Area,
when offered, will be furnished only when in the opinion of
the Teleghone Company there is sufficient demand for such
service to assure a reasonable fill of the lines and where
such demand is concentrated within a reasonable area.

¢. Bural milti-party service is furnished %@ﬁk‘&a@@

Base Rate Area and within the Exchange
TELEPHONE DIRECTORIES AN - 41982

3
1. Distribution J%ﬁﬁ

By '
SERVY
The Telephone Company will furnish to its sub8tEiBeras wethBut

charge, only such directories as i1t deems necessary for the

efficient use of the serviee. Other directories will be furnisbrd

at the discretion of the Company at a reasonable charge.
2, Ownership and Use

Directories regularly furnished to subscribers are the property
of the Telephone Company, are loaned to-subscribers only as an
aid to the use of the telephone service, and are to be returned

to the Telephone Com upon request, Subscribers must not
deface or mutilate directories, The Telephone Company shall

have the right to make a charge for directories issued in replac\e—
ment of directories destroyed, defaced, or mutilated whide in [E a

possession of the subscriber. No binder, holder, or auxiliary]

cover, except such as mag be Erov:lded by or with the consent of
the Telephone Company, shall be used on or in comection with

PUBLIC 3

—
=
]
=)

any directory furnished by the Telephone Company. N = 964

RYIGE COMMISSION

DATE OF ISSUE pare srreerve_ MAR 1 1961

>

month dny year month day

year

/ name of officer ~ @a addres

ROBIGAUYE PRINTIMNG CO.
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GREEN HILLS TELEPHONE CORPORATION

P.5.C.MO. NO.2 Consaclidated
Section 4

Third Revised Sheet 94

Canceling Second Revised Sheet 94

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

G. DEPOSITS AND GUARANTEES OF PAYMENT

1.

The Company may require a deposit or guarantee prior to providing new service.
The deposit may be required prior to and no more than thirty (30) calendar days after
the Company actually provides service.
A (Deleted) [PBE@EUME@
B. (Deleted) SEP 29 2000
C. (Moved to 2.A and B on Sheet 95.2) Publi MISSOURI
udlic Service Commission

D. (Deleted)
E. (Moved to 6. On Sheet 95.3)

FILED

OCT 30 2000

. _MISSOURI
Public Service Commission

Issued: September 29, 2000

Issued By:

Effective: October 30, 2000
Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625
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FORM NO. 13 P.S.C.MO. No.__7-Consolidated 2nd {Wl SHEET No. 94

Revised
Cancelling P.S.C.MO, No. 2-Consolidated lst Sl | SHEET No. 24
Revised
GREEN HILLS TELEPHONE For ALL EXCHANGES
Name of Issuing Corporation Community, Town or City
SECTION IV
CENERAL RULES AND REGULATIONS 17151015 U\jg")

DEPOSITS AND GUARANTEES OF PAYMENT“““_'h'_d

* DEPOSITS AND GUARANTEES OF PAYMENT MAR 1 ¢! 1981

1. The Telephone Company may require an applicant for service to post
a deposit ifs '

a., The applicant is unable to establish that he had a previous
service account with a telephone utility for a peried of at
least twelve (12) months for which all undisputed charges were
satisfactorily paid or,

The applicant has not previously had telephone service for a
twelve (12) month period and does not meet at least two of the
following criterias

Has 2 valid major national charge card

Has a valid major national oil charge card

Home ownership, excluding mobile home

Is fifty (50) or more years of age

Has been employed two years or more with the current employer

Has a savings account

Has a local charge card

Has an existing loan from a financial institution not considered
delinguent by the creditor

b. The Telephone Company is not obligated to furnish service to
any individual that owes for service furnished by the
Telephone Company previously rendered at the same or a differeqt
address until arrangements have been made to liquidate such
previous indebtedness to the Company.

c. The Telephone Company may require a deposit or guarantee as

= a condition of continued service if undisputed charges in

¥ two out of the last twelve (12) billing periocds become

2 delinquent, The deposit shall not exceed charges for two (2)
gg__ months service based on the average bill during the preceding
O% twelve (12) months.

8% d. 1f within the first six (6) months of establishing service,
=== the customer incurs toll or other charges in any one (1)

% = billing period which are greater than &400% of the amount of
< the deposit previously required, an addltlonal dep051t'may be
13 required. ‘ Low. j
i

e. In lieu of a deposit the Telephone Ccmpany may accept as wrltteﬁ
guarantee, The guarantee shall be limited to an amountnot -
exceeding the cash deposit provided for in these tarlffs.

¥*Indicates new rate or text ST S .
+Indicates change - SR IS oy
DATE OF ISSUE 88k (R /95 / DATE EFFECTIVE __May 1, 1381
month day year month day year

ISSUED BY Cfiigffi,,rﬁﬁlaéfz;’éﬂn,tg ;. General Manager, Breckenridge, MO

name of officér title address 64625




FORM NO. 13 P.S.C.MO. No. 2-Consolidated 1st {Gﬂsmi-} SHEET No. 94

Revised
Cancelling P.S.C.MO, No, _2=Consolidated Original | SHEET No._ 94
-Rewised
. Green Hills Telephone Corporation For
Name of Issuing Corporation Gom '%mltﬁ)Townb ity
it all]
GENERAL RULES AND REGULATIONS :‘:C\'; 14: ]977
!
Ge. DEPOSITS AND GUARANTEES OF PAYMENT MISSOUR}
(1) ‘The Telephone Company may require a deposit gy _ ek f;gma(msswn

condition of service if the customer or prospective customer has an
unpaid and undisputed delinguent account with the Telephone Company
which accrued within the last two (2) years or 1f such a delinquent
account was pajid within the last six (&) months.

(2) The Telephone Company may require a depgs
a condition of contirmed service if undispu @E@e t of the
last twelve (12) bllling perlods become del Company

shall with respect to each customer malntain a record of all charges

which have become delinquent within the last tmlﬁ’éw(‘m B ﬂing
periods. *a E
BY
(3) No deposit or guarantee shall be re SERYIChe TRNTSON:

Company because of race, sex, creed, national origiog mmodlal status,
age, number of dependents, source of income, or geographical area of

. . residence.

(4) A deposit shall be subject to the following terms:

(A) It shall not exceed estimated charges for two (2) months
service based on the average bill during the preceding twelve (12)
months or estimated for the next twelve (12} months by the customer
and the Telephone Companye

{B) It shall bear interest of six (&) percent per annum which
shall be credited anmially upon the account of the customer or paid
upon the return of the deposit, whichever occurs first. Interest
shall not accrue on any deposlt after the date on which a reasonable
effort has been made to return it to the customer. Records shall be:
kept of efforts made to return a deposit.

(C) Upon discontinuance or termination, it shall be credited,
with accrued interest, to the charge stated on the final bill and
the balance, if any, shall be returned to the customer within
twenty-one (21) days of the rendition of such final bill.

(D) Upon satisfactory paymept of all undisputed charges during
the last twelve (12} billing periods, it shall with accrued interest
be promptly refunded or credited againsi charges stated on subsequent
bllls. Payment of a charge is satisfactory if recelved prior to the
date upon vhich the charge becomes delinguen vided it 1s not in
dispute., ATelephone Company may withheld ref of aEiF o]

“.~the resolution of a dispute with respect to charges lSeg P @e such
*Indicates new rate or text

_ . +Indicates change | JAN 151978

iz

DATE OF 13SUE Novenmber 3, 1977 DATE Fﬁi Hcigvise Comtffisip) 1978

month==day year

month day year

General Manager Breckenridge, Mos. 64625
f officer title address
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FORM NO. 13 P.8.C.MO.No._ < :Consolidated Original }SHEET No._ 94
Rasiset

Cancelling P. 8. C. MO. No.__All Previous Schedules _ {omm}SHEET No.
ReEIEER

GREEN HILIS TELEPHONE CORPORATION For___ALL MISSQURI EXCHANGES

Name of Issulng Corporation or Municipality Community, Town or City

Section IV

GENERAL RULES AND REGULATIONS ) i\.;;'UEiVif.D
OF GREEN HILIS TELEPHONE CORPORATION

: o)
G, ESTABLISHMENT AND MAINTENANCE OF CREDTT Iz OEet
1. Establishment of Credit MI-J:)OURI :
The Telephone Company is not obligated to furnish service to I ootk servico Comme -
any individual or firm that owes for service previously rendered--

at the same or a different address, until arrangements have

been made to liquidate such previous indebtedness to the Company.
Nor is the Telephone Company obligated to contimue to furnish
service to any individual or firm whose c¢redit is or becomes,

in the opinion of the Telephone Dompany, doubtful. In order

to insure the payment of all charges due for its service, the
‘Pelophone Company may require any subscriber to establish and
maintain his credit in one of the following ways:

ae By furnishing references acceptable to the Telephone
) Company.

b. By providing a suitable guarantee in writing, in form
prescribed by the Telephone Company.

Ce By means of a cash deposit,

2. Amount of Deposits

The smount of deposit required for the pmrpose of establis

a subscriber's credit shall not exceed his estimated bill for
exchange service and toll charges for one normal billing perioed.
plus forty-five days. The Telephone Company may require the
subscriber to increase the amount of the deposit at any time 1\.1‘,

in its opinion, the charges billed against the subscriber are
found to warrant such an increase.

BANGELLED

ﬁ FILED
JAN 151978
RS 1) vl 1- o8l
PUBLIC SIRVICE LOMUMISSION
OF 1St PUBLIC SIVICE COMISSION
DATE OF ISl —— = pate eFFEcTive MAR 1 196f
Y month day year

) 7 riame of offt
%’M RQBIDAUX PRINTING €O . l



CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

GREEN HILLS TELEPHONE CORFPCRATION P.S5.C.MQO. NO.2 Consolidated
Section 4

Fourth Revised Sheet 95
Canceling Third Revised Sheet 95

GENERAL EXCHANGE SERVICE TARIFFS E@EUME@
GENERAL RULES AND REGULATIONS

S
G. DEPQOSITS AND GUARANTEES OF PAYMENT (Cont'd) EP 29 2000
MISSOURI
1. Cont'd P .
( ) ublic Service Commission
F. (Moved to 3. on Sheet 85.2)
G. A service deposit will not be required for Lifeline Service, if the qualifying low-

income customer voluntarily elects toll blocking, where available. If toll
blocking is unavailable, a service deposit may be charged.

H. (moved to 4.A, B, C, D and 5 on Sheets 95.2 and 95.3)

0CT 30 2000
. ~MISSOURI
Public Service Commission
Issued: September 29, 2000 Effective: October 30, 2000
Issued By: Steve Gann, General Manager
P O Box 227

Breckenridge, MO 64625



CANCELLED

0CT 30 2000
>R

Gl
& inlic Service Commissi

GREEN HILLS TELEPHONE CORPORATION

S35

P.S.C. MO. NO.2 Consolidated
Section 4
Third Revised Sheet 95

Canceling Second RevE@Eﬁ%ﬁE@

GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS DEC ¢ 5 1997

G. DEPOSITS AND GUARATNEES OF PAYMENT (CONTINUED)

MISSQUR!

Public Sevire Commissior

No deposit or guarantee shall be required by the Telephone Company because of race,
sex, creed, national origin, marital status, age, number of dependents, source of
income, condition of physical handicap or geographical area or residence of the
subscriber.

A service deposit will not be required for Lifeline Service, if the qualifying low-income
customer voluntarily elects toll biocking, where available. If tolf biocking is unavailable, a
service deposit may be charged.

A deposit shall be subject to the following terms:

it shall not exceed estimated charges for two (2) months service based on the average
biil during the preceding twelve (12) months or in case of new applicants for service the
average monthly bifl for all residence subscribers.

It shall bear interest of nine (9) percent annum which shalil be credited annually upon the
account of the customer or shall be paid upon the return of the deposit, whichever
occurs first. Interest shall not accrue on any deposit after the date on which a
reasonable effort has been made to return it to the customer.

The deposit along with the accrued interest shall be promptly refunded or credited
against charges stated on subsequent bills upon satisfactory payment of all undisputed
charges during the last twelve (12} billing periods. The Telephone Company may
withhold the refunding of a deposit pending the resolution of dispute with respect to
charges secured by such deposit.

The deposit shall be credited with accrued interest to the charge stated on the final bilt
and the balance if any shall be returned to the subscriber within twenty-one (21) days
oe2fter the rendition of a final bill upon the discontinuance or termination of service.

he Telephone company shail permit a customer concurrent with the beginning of
ervice, to post a deposit in two (2) equal monthly installments or as otherwise agreed
upon by the subscriber and the Telephone Company.

SS0U

N

A guarantor as provided for by (G.1.e.) shall be released upon satisfactory payment of
all undisputed charges during the last twelve (12} billing periods. Payment of a charge
is satisfactory if received prior to the date upon which the charges become delinquent
provided it is not in dispute.

Issued : _Effective: January 1, 1998

Issued By: DEC 5 037 James A. Simon, General Manager PRAEY

P. Q. Box 227

(¥

(N)
(T)

Breckenridge, Missouri 64625 JAN 011938 7
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\ N . FORM NO. 13 P.5.C.MO. No. 2-Consolidated 2pd {Wﬁm} SHEET No. 95

Revised
Cancelling P.S.C.MO. No,_2-Consolidated st ®ﬁ§ﬁﬁi SHEET No. 23
Revxsed
. GREEN HILLS TELEPHONE For ALL F’XCHANGES

Name of Issuing Corporation Commumty, Town or City

SECTTON Iv
GENERAL RULES AND REGULATIONS “ 1B EEEE }J
*G. DEPOSITS AND GUARANTEES QF PAYMENT (CONTINULD)

f, No deposit or guarantee shall be required by th% Te@ﬁﬁbopé}1981
Company because of race, sex, creed, national origin, marital
status, age, number of dependents, source of income, condition

of physical handicap or geographical area or regidence of the

subscriber, i

g. A deposit shall be subject to the following te

It shall not exceed estimated charges for two (2) months
service based on the average bill during the pr%ceding twelve
(12) months or in case of new applicants for service the
average monthly bill for all residence subscribers.

It shall bear interest of nine (9) percent annum which shall

be credited annually upon the account of the cugtcmer or shall
be paid upon the return of the deposit, whichever occurs first.
Interest shall not accrue on any depesit after the date on

. b,
which a reasonable effort has been made to return it to the
customer,

. The deposit along with the accrued interest shall be promptly
refunded or credited against charges stated on subsequent
bills upon satisfactory payment of all undlsputed charges
during the last twelve (12} billing periods. The Telephone Company
may withhold the refunding of a deposit pending the resolution
of dispute with respect to charges secured by such deposit,

The deposit shall be credited with accrued interest to the
charge stated on the final bill and the balance if any shall
be returned to the subscriber within twenty-one (21) days
after the rendition of a final bill upon the discontinuance or
termination of service,

The Telephone Company shall permit a customer coricurrent with
the beginning of service, to post a deposit in two (2)

equal monthly installments or as otherwise agreed upon by the
subscriber and the Telephone Company.

A puarantor as provided for by (G. l.e.) shall be released
upon satisfactory payment of all undisputed charges during
the last twelve (12) billing pericds. Payment of a charge is

satisfactory if received pricmmtmte upon which the )
charges become delinquent p not in Alspute.

LAY S 1
el A o
*Indicates new rate or text JAN 01 1998 . Ao
.‘ +Indicates change R Seernt GGG
B o

= i
' ice Commission
DATE OF ISSUE A4 s Ublic Sery EFFECTIVE May 1, 1981

yonth day year lnonth day year

ISSUED BY e 2T e , General Manager, Breckenridge, MO
name of officer” title address PRbIo
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 Revised
-Revised
. Green Hills Telephone Corporation For ]

GENERAL RULES AND REGULATIONS

Name of Issuing Corporation Ccﬁﬂ)
|
WGV 141977
| i

—

G. DEPOSTES AND GUARANTEES OF PAYMENT (contirmed) . NI!§SDUm —
Public Service Commissio
deposite

(E) The Telephone Company shall maintain re%ords which show
the name of each customer who has posted a deposit, the current
address of such customers, the date and amount of‘depgsit, the
date and amount of interest paid, and the earliest possible refund
date,

(F) Each customer posting a deposit shall receive in writing
at the time of posting or within ten (10) days frdm the date a~
§> receipt which contains the following information:

1. Name of customer.

<§§§§§ 2, Address where the service for which (the deposit is

required will be pravided.
d? 3. Plant where deposit was recelved or la designated code
which ldentifies the location.

4. Date when the deposit was received.

5. Amount of deposite

6. 'The terms which govern retention andl-refund of the
deposit.
(G) The Telephone Company shall provide me whereby a
5y person entitled $0 a refund of a deposit is not debrived of the
refund aeven though he may be unable to produce thelreceipt for the
deposit, provided he can produce identification to|ensure that he
is the person entitled to the refund., The Telephone Company shall
maintain a record of the deposit refunded and interest paid on
such deposit for a period of at least two (2) yearé after the
refund is made, )

(H) The Telephone Company shall permit a customer, concurrent
with the beginning of service, to post a déposit in two (2) equal
monthly installments or as otherwise agreed upon.

AY

(5) In lieu of a deposit the Telephone Company may accept a
written guarantee. The limit of the guarantee shall not exceed the
amunt of a cash deposit.

{6) A guarantor shall be released upon satisfactory payment of all
undisputed charges during the last twelve (12) billing jpericds. Payment
of a charge is satisfactory if received prior to [th l cRT |
the charge becomes delinguent provided it is not [in dis Em[]

AN 151978

*Indicates new rate or text
I +Indicates change

DuhbiaiQaniinn Mammiscinn
J N e L:—'u-- Wh e e hrGAsi T Aban et

L ach5-1978

ok
DATE OF ISSUE November 3, 1977 DATE EFFECTIVE
onth day year month day year

ISSUED BY %”ée - @,% 2 General Manager  Bleckenridge, Mo. 64525
ame of officer ’ title address
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Name of Issuing Corporation or Munieipality

Community, Town or City

Section IV

T CCEIVED

___GENFRATL RULES AND REGULATTONS
OF GREEN HILLS TELRHMONE CORFORATDN [ JNN 2 () 1F6(
G,  ESTABLISHMENT AND MAINTENANCE OF CREDIT (Continued) M;asour{& !
public|Service €
Je Deposit Not to Affect Regular Collection Practices L

The fact that a deposit has been made shall in no way relieve
the applicant or subscriber from complying with the Telephone
Company's regulations as to advance payments and the: prompt
payment of bllls on presentation; nor constitute a waiver or
midification of the regular practices of the Telephone Company
providing for the discontinuance of service for non-payment &£
any sums due the Telephone Company for services rendﬁa.red. The
Company may discontinue service to any subscriber failing to pay

current bills without regard to the fact that such subscriber
has made a deposit with the Company to secure paymehﬁ; of such

such bills,

EANBELLED F

bills or has furnished the Company with a guarantes .Ln wiiting: of

L

E

JAN 15 1973 w1+ 968
o [3 K.S TS PUBLIC S2VICE COMpILs
puguc “SERVICE O WELe ‘
oF urezill : l
DATE OF ISSUE pATE EFFecTive _ WAR 1 1961
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CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

GREEN HILLS TELEPHONE CORPORATION

G. DEPQOSITS AND GUARANTEES OF PAYMENT (Cont'd)

1.

P.S.C.MO. NO.2 Consolidated
Section 4

Second Revised Sheet 95.1
Canceling First Revised Sheet 95.1

RECEIVED

SEP 29 2000
MISSOURI

GENERAL ESCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

P i .
(Cont'd) ublic Service Commission

J.

(deleted)

Record of Previous Accounts:

The Telephone Company shall maintain a record of the deposit refunded and ~ (C)
interest paid on such deposit for a period of at least two (2} years after the

refund is made. (€)
Restoral of Service Charges:

Where service has been discontinued for failure to establish credit as

authorized above, the regutar restoral of service charge will be made and

collected by the Company.

(deleted)

FILED

0CT 30 2000

. _MISSOURI
Public Service Commission

Issued:; September 29, 2000

Issued By:

Effective: October 30, 2000
Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625




GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO.2 Consolidated

Section 4
First Revised Sheet 95.1
. Canceling Original Revised Sheet 95.1

GENERAL EXCHANGE SERVICE TARIFFS E}E@EUWE@
GENERAL RULES AND REGULATIONS
G. DEPOSITS AND GUARATNEES OF PAYMENT (CONTINUED) ppp 05 1997

: : . . . _MISSOURI

i. Deposit not to Effect Regular Collection Practices: Public Semvire Com m!(t?s)ion
The fact that a deposit has been made shali in not way relieve the applicant or
subscriber from complying with the Telephone Company’s regulations as to advance
payments and the prompt payments of bills on presentation; nor constitute a waiver or
modification of the regular practice of the Telephone Company providing for the
discontinuance of the service for non-payment of any sums due the Telephone
Company for services rendered. The Company may discontinue service to any
subscriber failing to pay current bilis without regard {o the fact that such subscriber has
made a deposit with the company to secure a payment of such bills or has furnished the
Company with a guarantee in writing of such bills.

J- Record of previous accounts:

The Telephone Company maintains a record of previous accounts by name, address
and telephone number.

.- k. Restoral of Service Charges:

Where sérvice has been discontinued for failure to establish credit as authorized above,
the regular restoral of service charge will be made and collected by the Company.

1. The Telephone Company may render a special toll billing to any customer who incurs
toll billing to any customer who incurs toll or other charges at any time during the billing
period which are equal to at least 400% of the amount of the deposit or guarantee
previously required from such customers. Customers shall be informed of special toll
billing by first class mail and the toll charges contained on the speciat toll billing shall
delinquent ten (10) days thereafter. (T)

CANCELLED

OCT 30 2000
BY &.Eé’ Rfj ﬁg -\
Public Service Commission
MISSOURI
.‘. Issued : Effective: January 1, 1998
lssued By: DEC 5 1997  James A. Simon, General Manager ' gU LE Y
: : P. O. Box 227 01 1998
Breckenridge, Missouri 64625 JAN ° 23 L

W0, PUBLIC SEANEE o



.. FORMNO. 13 P.S.C.MO. No.__2~Consolidated {Original} SHEET No.95.1

» Cancelling P.S.C.MO. No. ' . .?Original} SHEET No,

Revised

- GREEN HILLS TELEPHONE For ALL EXCHANGES
. Name of Issuing Corporation Community, Town or City

SECTION IV :
miz Mg Hvisin
GENERAL RULES AND REGULATIONS Wb suv s

*G. DEPOSITS AND GUARANTEES OF PAYMENT (CONTINUED)
i “MAR 1 §198%

h. Deposit not to Effect Regular Collection Practicest

The fact that a deposit has been made shall in no way relieve
the applicant or subscriber from complying with the Telephone
i Company's regulations as to advance payments and the prompt
payments of bills on presentation; nor constitute a waiver
or modification of the regular practices of the Telephone
Company providing for the discontinuance of the service for
non-payment of any sums due the Telephone Company for service
_ ‘rendered. The Company may discontinue service to any

, subscriber failing to pay current bills without regard to
the fact that such subscriber has made a deposit witnh the
Company to secure a payment of such bills or has furnished
the Company with a guarantee in writing of such bills.

i, Record of previous accountst

The Telephone Company maintazins a record of previous accounts
by name, address and telephone number,

| . j. Restoral of Service Chargess

Where service has been discontinued for failure to establish
credit as authorized above, the regular restoral of servxce
charge will be made and collected by the Company.

k. The Telephone Company may render a special toll billing to
any customer who incurs toll or other charges at any time
during the billing period which are equal to at least 4007
of the amount of the deposit or guarantee previously required
from such customers. Customers shall be informed of special
toll billing by first class mail and the toll charges
contained on the special toll b1111ng shall become dellnquenq
ten (10) days thereafter.

CANCELLED

AN 01 1998
JAN )

BVM‘_ —
Public S& 1%30 %o lmlssu.m b

*Indicates new rate or text " reavy b |

. +Indicates change ; il T2 Lol !\
g L2 LT ES [ o nes Tissian
DATE OF ISSUE £i£40E a4 DATE EFFECTIVE M4y 1, 1987’ |
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@“ e L
ISSUED BY otz = .
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CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

GREEN HILLS TELEPHONE CORPORATION

P.5.C.MQ. NO.2 Consolidated
Section 4

RECERED 2
GENERAL EXCHANGE SERVICE TARIFFS

GENERAL RULES AND REGULATIONS SEP 29 2000

G. DEPOSITS AND GUARANTEES OF PAYMENT (Cont'd) MISSQURL

2.

Public Service Commission

The Company may require a deposit or guarantee as a condition of continued service

if:

A

The customer has delinquent charges in two (2) out of the last twelve (12)
billing periods; or

The customer has had service disconnected for nonpayment of a delinquent
charge or failed to post a required deposit or guarantee.

No deposit, guarantee, additional deposit nor additional guarantee will be required by
the Company because of race, sex, creed, national origin, marital status, age,
number of dependents, source of income, disability or geographical area of
residence.

Terms of Deposits;

A

Deposits shall not exceed the estimated charges for two (2) month’s service
based on the average bill during the preceding twelve {(12) months, or, in the
case of new applicants for service, the average monthly bill for new
subscribers within a customer class.

The deposit shall bear interest at a rate which is equal to one percent (1%)
above the prime lending rate as published in the Wafl Street Journal. This
rate shall be adjusted annually on December 1 using the prime lending rate,
as published in the Wall Street Journal on the last business day of September
of each year, plus one percent (1%). The interest shall be credited annually
upon the account of the customer or paid upon the return of the deposit,
whichever occurs first. Interest shall not accrue on any deposit after the date
on which a reasonable effort has been made to return it to the customer.

Upon discontinuance or termination of service, the deposit will be credited,

with accrued interest, to the charges stated on the final bill, and any balance
will be returned to the customer within twenty-one (21) days. of the rendition of

the final bill. FHLE

0CT 30 2000

ISSOURI ,
Public Service Commission

Issued: September 29, 2000

Issued By:

-Effective: October 30, 2000
Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625

(C)

(¢}
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GREEN HILLS TELEPHONE CORPORATION

P.5.C.MO. NO.2 Consolidated
Section 4
Original Sheet 95.3

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS [PRE@EUWE@

H. DEPOSITS AND GUARANTEES OF PAYMENT (Cont'd) SEP 29 2000

4.

Terms of Deposits: (Cont'd) MISSOURI

D.

Public Service Commission ©
C

Upon satisfactory payment of all undisputed charges during the last twelve
(12) biling periods, guarantors will be released or deposits with accrued
interest will be refunded or credited against charges on subsequent bills.
Payment of charges will be considered satisfactory if received prior to the
date on which the charge becomes delinquent provided the charge is not in
dispute. The Company may withhold the refund of a deposit pending the
resolution of a dispute with respect to charges secured by the deposit.

The Company will maintain records of all pertinent information with regard to
each deposit held.

The Company will provide within ten (10) days of a customer request a receipt
that contains information pertinent to that deposit.

The Company shall permit a customer, concurrent with the beginning of service, to
post a deposit in two (2) equal monthly installments or as otherwise agreed upon.

In lieu of a deposit the Company may accept a written guarantee. The guarantee
shall be limited to an amount not exceeding the cash deposit that the Company could
request under this section. A guarantor shall be released upon satisfactory payment
by the customer of all undisputed charges during the last twelve (12) billing periods.
Payment of a charge is satisfactory if received prior to the date upon which the
charge becomes delinquent, provided it is not is dispute.

The Company may request an advance payment for the purpose of securing
payment of installation charges and estimated charges for one (1) month of services
requested by the customer.

FILED

OCT 30 2000

. _MISSO
Public Service éjor‘r’\gmission

Issued: September 29, 2000

Issued By:

Effective: October 30, 2000
Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625
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(M)

(W)

(C)

()



GREEN HILLS TELEPHONE CORPORATION P.5.C.MQO. NO.2 Consclidated

Section 4
. Fourth Revised Sheet 96
Canceling Third Revised Sheet 96

GENERAL EXCHANGE SERVICE TARIFFS EC@E’UWE@
GENERAL RULES AND REGULATIONS

SEP 29 2000
H. DISCONTINUANCE OF SERVICE

1ic cMISSOURI
(1) Service may be discontinued for any of the following reasoprfé. C Sennce COmmission
(A) Nonpayment of an undisputed delinquent charge for basic local {C)
telecommunications service. (<)

(B) Failure to post a required deposit or guarantee.

(C) Unauthorized use of the Telephone Company’s equipment in a manner
which creates an unsafe condition or creates the possibility of damage or
destruction to such equipment.

(D) Failure to substantially comply with the terms of a settlement agreement.

(E) Refusal after reasonable notice to permit inspection, maintenance, or
replacement of the Telephone Company's equipment.

(F Material misrepresentation of identity in obtaining Telephone Company

service.
(G)  As provided by state or federat law.
(H) (D)
(2)  The failure to pay charges not subject to commission jurisdiction shall not (F)
constitute cause of discontinuance. (C)

(3) Service may be discontinued during normal business hours on or after the date
specified in the notice of discontinuance. Basic local telecommunications service  (C)
shall not be discontinued on a day when the offices of the Telephone Company
are not available to facilitate reconnection of basic local telecommunications
service, or on a day immediately preceding such day.

(D)

4) Service shall not be discontinued under section (1) of this rule unless written
notice by first class mail is sent or delivered to the customer at least ten (10) (C)
days prior to the date of the proposed discontinuance.

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

(D)
(5) A notice of discontinuance shall contain the following information:

FILED

0CT 30 2000
MISSOURI
‘ Issued: September 29, 2000 PUBlic Service COmMmMISSIONEfective: October 30, 2000
Issued By: Steve Gann, General Manager
P O Box 227

Breckenridge, MO 64625




CANCELLED

GREEN HILLS TELEPHONE CORPORATION

P.S.C. MO. NO.2 Consolidated
Section 4

Third Revised Sheet 96

Canceling Second Revised Sheet 96

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

RECEIVED

H. DISCONTINUANCE OF SERVICE

(1)

(2)

Service may be discontinued for any of the following reasons: DEC 05 1997

. . =]
(A) Nonpayment of an undisputed delinquent charge. MISSOU o
(B)  Failure to post a required deposit or guarantee. Public Sewire Commissior

(C) Unauthorized use of the Telephone Company’s equipment in a manner
which creates an unsafe condition or creates the possibility of damage or
destruction to such equipment.

(D) Failure to substantially comply with the terms of a settliement agreement.

(E) Refusal after reasonable notice to permit inspection, maintenance, or
replacement of the Telephone Company’s equipment.

(F) Material misrepresentation of identity in obtaining Telephone Company
service,

(G)  As provided by state or federal law.

(H) Nonpayment of undisputed, delinquent state or interstate long distance
service charges billed by the company or undisputed, delinquent
exchange service charges including any FCC approved end-user charge,
or both, with the exception of Lifeline Service, after a written notice has (N)
been furnished to the customer. : (N)

The failure to pay charges not subject to commission jurisdiction shall not
constitute cause of a discontinuance, except as indicated in {(1)(H) above.

Service may be discontinued during normal business hours on or after the date
specified in the notice of discontinuance. Service shall not be discontinued on a
day when the offices of the Telephone Company are not available to facilitate
reconnection of service, or on a day immediately preceding such day. Service

s shall not be discontinued for nonpayment of a delinquent charge within five (5)
Jda days after a charge has become delinquent, except as provided in section (10) of
o= 212 this rute.
S M E
= . —_—
"; éﬁ § %l) Service shall not be discontinued under section (1) of this rule unless written
™ A|B&H notice by first class mail is sent or delivered to the customer at least five (5) days
S-f__ 2 g prior to the date of the proposed discontinuance. A notice of discontinuance
S~ 3B shall not be effective if a customer has pending with the Telephone Company a
2 8 complaint concerning the charge upon which the notice is based.
g
Q. (5) A notice of discontinuance shall contain the following information:
Issued : . : _Effective: January 1, 1998 .
lssued By: 9Z0 & 107 James A. Simon, General Manager FOILEY
P. O. Box 227
Breckenridge, Missouri 64625 JAN 0\1 299_8 ~ R L
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GREEN HILLS TELEPHONE CORPORATION

Revised [

Cancelling P.S.C.MO. No._2 _Consolidated lst yOotginRkX SHEET No,

| Revised |

For Area Served

Name of Issuing Corporation Community, Town or City

'1 I
e |¥]

[

(%5
=

e
5

[}
Y

ADDY /™ smn
; TN 49 193
H. DISCONTINUANCE OF SERVICE q )
MISSOURI

(1) Service may be discontinued for any of the %fﬁgﬁﬁ}g%rﬁ%gﬁﬂﬁﬁhr

1ssion

(A) Nonpayment of an undisputed delinquent charge.

(B) Failure to post a required deposit or guarantee,

(C} Unauthorized use of the Telephone Company's equipment in
a manner which creates an unsafe condition or creates the
possibility of damage or destruction to such equipment,

(D} Failure to substantially comply with the terms of a
settlement agreement.

(E} Refusal after reasonable notice to permit inspection,
maintenance, or replacement of the Telephone Company's
equipment,

(F) Material misrepresentation of identity in obtaining
Telephone Company service.

(G} As provided by state or federal law.

(K} Nonpayment of undisputed, delinquent state or interstate
long distance service charges billed by the company or
undisputed, delinquent exchange service charges including
any FCC approved end-user charge, or both.

(2) The failure to pay charges not subject to commission jurisdic-
tion shall not constitute cause of a discontinuance, except as indicated
in (1){(H) above.

(3} Service may be discontinued during normal business hours on or
after the date specified in the notice of discontinuance. Service shall
not be discontinued on a day when the offices of the Telephone Company
are not available to facilitate reconnection of service, or on a day
ipmediately preceding such day. Service shall not be discontinued f
nonpayment of a delinquent charge within five (5) days after a charge
has become delinquent, except as provided in section (10) of this rule.

(4) Service shall not be discontinued under section (1) of tthA'

rule unless written notice by first class mail is sent or deliver to
the customer at least five (5) days prior to the date of the Bﬁ
discontinuance. A notice of discontinuance shall not be effective
customer has pending with the Telephone Company a complaint concernipg
the charge upon which the notice is based.

(5) A notice of discontinuance shall contain the folqiwlng informa+

ISSUED BY—_terrell L. Reno General Manager

tion;
*Indicates new rate or text MAY 26 1984
+Indicates change _ !
ic Service Commission
April 26, 1984 DATE EFF -
DATE OF ISSUE metlh Ay yeir Rl day  year

Breckenridge, Missouri 64625

name of officer title address



" FORM NO, 13 P.S.C.MO, No. 2-Consolidated 1st {-OP}g}P—a}} SHEET No.__ S5-

Revised
Cancelling P.S.C.MO, No.__2-Consolidated {Original SHEET No._._26
Revised
Green Hills Telephone Corporation For 'r-—r T T e =
Name of Issuing Corperation ‘ Go' 'mumty' Town‘"-or C:ty
, CREEE UL J
GENERAL,_RULES AND REGULATIONS NGY 141977 i
He DISCONTIWUANCE OF SERVICE WHOOGUNT ;
Public Service Comm: ss:on |

(1) Service may be discontinued for any of tHEfoITowing~reasor

(A) lonpayment of an undisputed delinguent charge.

(B) PFailure to post a required deposit or guarantee.

(C) Unauthorized use of the telephone company's equipment
in a manner which creates an unsafe condition or creates the
peossibility of damage or destruction to such equipment.

(D) Failure to substantially comply with the terms of a
sattlement agreement.

{Z) Refusal after reasonable notice to permit inspection, :
naintenance,or replacement of the Telepheone Campany's eme.%}‘mr@?g “JE@

(F) daterlal misrepresentation of identity in
telephone company service,

(G} As provided by state or federal law. N\P\\( Zb \38 .

(2} The failure to pay charges not subject to commission
jurisdiction shall not constitute cause of a discontinuange. JICE €O
puBHG SE; W%
(3) Service may be discontinued during normal business hours on or
after the date specified in the notice of discontinuance. Service shall
not be discontimuied on a day when the offices of a Telepnone Company
are not zvailable to facilitate recoanecticn of service, or on a day
immediately preceding such day. Service shall not be discontinued for
nonpayment of a delinquent charge within five (5) days after & charge
has become delinquent except as provided in section (10) of this rule.

c

(4} Service shall not be discontinued under section (1) of this
rule unless written notice by first class mail is sent or delivered
to the customer at least five (5) days prior to the date of the
proposed discontinuance. A notice of discontimiance sha2ll not e
effective if a customer has pending with the Telepnone Commany a
complaint concerning the charge upon which the notice is based. The
Telephone Company shall inguire at the time service is contracted for
if the customer will also be the user, If the user is different from
the customer, a Telephone Company shall maintain a record of this
showing the name and address of the user., Unless notified by a customery
the Telephone Company shall not be required to know of changes in this
status after the initial contract for service has been fully executed.

{S) A notice of discontinuance shall conta.iIQ’n the %%ﬁ@@@
irformation:

*Indicates new rate or text JAN 151978
+Indicates change

- PUGIC SEFVICE COmMISSon |-
DATE OF ISSUE lovreber 3, 1977 DATE IzF1-"E’(:'”T“IV:»:*"“'rg‘gi;““"LS ]

-month day Year month day year
ISSUED BY M/@ General HManager Breckenridge, 0.

namé of officer title addresscioZd
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Section IV

General RULES AND REGULATIONS .-

i~ -
OF GREEN HILLS TELEPHONE CORPORATION RECEIVED

G,
he

5e

6o

ESTABLISHMENT AND MAINTENANCE OF CREDIT (COntinued)

Interest to be paid on Deposits

+ o JAN

Public $4

2 0 1561
MESOURI

prvice Conjm.

!

s

Interest at the rate of 6 % per annum shall be paid by
the Company on all deposits made for the purpose of establish~
ing credit. Simple interest shall be computed from the date of

ayment of the deposit and shall be paid annually or at the
ime of discontinuance of service or date of request for with-

drawal of the deposit.

Discontinuance of Serwice for Fajilure to Establish Credit

Service: may be discontinued for failure to establish credit,
as authorized above, within five daye after the Company has
served or mailed notice requiring the subscriber so to do,

Restoral of Service Charge
Where service has been discontinued for failure to establish

credit as authorized above, the regular restoral of service
charge will be made and collected by the Company.

JAN 15 i

SANGELLED FILE
1

h

DUE'L.'.:: SIAVICE O PUBLIC §
Mt

IR A

]S{- K 5 qb..v.a‘,—-':»* i
ZRVICE oMl

-

D

DATE OF ISSUE DATE EFFECTIVE _MAR 1 dLSB‘i

P
ISSUED BY .

g

month day year month

(Al oy et R - J

/7 namé of offloar title

ROBIPOQUX PRINTING CO.

year
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RECEIVED

GREEN HILLS TELEPHONE CORPORATION P.S.C.MO. NO.2 Consolidated
SEP 29 2000 Section 4
First Revised Sheet 96.1
MISSOURI Canceling Original Sheet 96.1
ublic Service Commiission

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS

H. DISCONTINUANCE OF SERVICE (Cont'd)
(5) A notice of discontinuance shall contain the following information: (Cont'd)

(A) The name and address and the telephone number of the customer;

(B) A statement of the reason for the proposed discontinuance and the cost
of reconnection;

(C) The date after which service will be discontinued unless appropriate
action is taken;

(D) How a customer may avoid the discontinuance;

(E) The customer's right to enter into a settlement agreement if the claim is
for a charge not in dispute and the customer is unable to pay the charge
in full at one time;

(F) The telephone number where the customer may make an inquiry;

(G) A statement that this notice will not be effective if the charges involved
are part of an unresolved dispute;

(H) A statement of the exception for medical emergency under section 7 of

this rule.
(6} At least twenty-four (24) hours preceding a discontinuance of basic locall (C)
telecommunications service the Telephone company shall make reasonable (©)

efforts to contact the customer to advise them of the proposed discontinuance
and what steps must be taken to avoid it.

(7) Notwithstanding any other provision of this chapter, the Telephone Company
shall postpone a discontinuance for at least twenty-one (21) day if service is
necessary to obtain emergency medical assistance for a person who is a
member of the household where the telephone service is provided and where
such person is under the care of a physician. Any person who alleges such

emergency, if requested, shall provide the Telephone Company with reasonable
evidence of such necessity.

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

(8) Upon the customer’s request, the Telephone Company shall restore service
consistent with all other provisions of this chapter when the cause for
discontinuance has been eliminated.

(9) Payment may be made by the customer for restoration of service in any
reasonable manner, including personal check. Payment by personal check may
be refused if the customer has within the last twelve (12) months tendered
payment in this manner and the check has been dishonored, except when the
dishonor is due to bank error.

. Issued: September 29, 2000 Effective: er36 00
Issued By: Steve Gann, General Manager %EL F @
P O Box 227
Breckenridge, MO 64625 OCT 30 2000

. _MISSOURI
F_'ubllc Service Cc?mmission




Hewiged
Original
Revised

Cancelling P.S.C.MO. No. SHEET No.

‘ FORM NO. 13 P.S.C.MO. No. 2-Consolidated G {Original} SHEET No. 96-

y Green Hills Telephone Corporation For
Name of Issuing Corporation eGommumty;“[“—_ T,wn;orrécity-- :
LJ

GENERAL RULES AMD REGULATIONS

NOV 141977

He DISCONTINUANCE OF SERVICE (continued}
MISSOURI
(A) The name and address and the telephoriPublinSemivectemmissio

customer. =
(B} A statement of the reason for the proposed discontimuance

and the cost of reconnection.
{C) The date after which service will be discontirued unless

approprilate action is taken.

{D) How a customer may avoid the discontinuance.

(E) The customer's right to enter into a settlement agreement
if the claim is for a charge not in dispute and the customer is
unable to pay the charge in full.

{(F} The telephone number where the customer may make an
inquirye.

{G} A statement that this notice will not be effective if the
charges involved are part of an unresolved dispute.

(H) A statement of the exception for medical emergency under

section (7) of this rule.

=]

. (6) At least twenty=four (24) hours preceding a discontinuance .
the Telephone Company shall make reasonable efforts to contact the
customer to advise them of the proposed discontinuance and what steps

rmust be taken to avoid ite

(7) Notwithstanding any other provision of this chapter, the
Telephone Company shall postpone a discontinuance for a time not in
excess of twenty-cone (21) days if the telephone is necessary to obtain
medical assistance for a person who is a member of the household where
the telephone service 1s provided and where such person is under the
care of a physician. Any person who alleges such emergency shall if
requested provide the Telephone Company with reasonable evidence of

such necessity.

ission

0
K S 94l

L
L1

{8) Upon the customer's request, the Telephone Company shall restorg
service consistent with all other provisions of this chapter when the
cause for discontimiance has been elmiminated.

CANCELLED

3

0CT 30 200
L

(9) Payment may be made by the customer for re
in any reasconable manner, including personal check.
may be refused if the customer has within the last
tendered payment in this manner and the check has bgen di ed,
excepting bank error. jﬁ%rﬁ?le?B

*Indicates new rate or text .
+Indicates change Public Service Commissign

DATE OF ISSUE _Noverber 3, 1877 DATE EFFECTIVE ___JAN 151978
month day year month day year

- Breckenridge, Mo.
ISSUED BY‘MQ General Manager s
FHame of officer title address 64bJ2

BY_ L2
P ablic Service Comm

:}QFk
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GREEN HILLS TELEPHONE CORPORATION

P.S.C.MO. NO.2 Consolidated
Section 4

First Revised Sheet 96.2
Canceling Original Sheet 96.2

GENERAL EXCHANGE SERVICE TARIFFS
GENERAL RULES AND REGULATIONS ®§©@DWE@

L DISCONTINUANCE OF SERVICE (Cont'd) SEP 29 2000
(10} (beteted) Puslic Sanicy Gammission

(11)

(11)

(12)

(A) (Deleted)
(B) (Deleted)

(Deleted)

Basic local telecommunications service may not be discontinued for customer
nonpayment of a delinguent charge for other than basic local
telecommunications service. Company may place global toll blocking and
eliminate any optional, non-basic calling features and functions for customer
nonpayment of delinquent charges for other than basic local telecommunications
service.

Payment may be made by the customer for restoration of service in any
reasonable manner, including personal check. Payment by personal check may
be refused if the customer has within the last twelve (12) months tendered
payment in this manner and the check has been dishonored, except when the
dishonor is due to bank error.

A late payment charge may be applied to each customer’s account receiving a

disconnect notice. This charge is to compensate for the additional administration
expenses associated with these accounts.

FILED

0CT 30 2000

- _MISSOQURI |
Public Service Commission

Issued: September 29, 2000

Issued By:

Steve Gann, General Manager
P O Box 227
Breckenridge, MO 64625

Effective: October 30, 2000

(D)

(D)

(™)

(V)




FORM NO. 13  P,5.C.MO, No,__ 2-Consolidated  °.. {Original} SHEET No,95-2

Reviged
Cancelling P.S.C.MO. No. Original | SHEET No,
Reviged
. Green Hills Telephone Corporation For = e m e e m =]
Name of Issuing Corporation ﬂ\omlﬁ-@ iity,UTown or [Cityi)
l . .
GENERAL RULES AND REGULATIONS @ MUY L% 190!
H, DISCONTINUANCE OF SERVICE (continued) E R &
* Public Service Commission|

{10) Notwithstanding any other provisions of this chapter, service
to a customer may be discontinued at any time after written notice has
been sent, certified mail, to such customer at his last known address
and at the address wvhere the service to be discontinued is provided if
such customer:

(A} Incurs charges not covered by a deposit or guarantee
and evidences an intent not to pay such charges when due; or

{(B) Damages or evidences an intent to damage telephone comparry
equipment.

(11) The notice required by section (10} of this rule shall state
how a customer has evidenced an intent not to pay charges when due or
evidences an intent to damage telephone company eguipment.

CANCELLED

00_1_3 0 2000 ‘
BY RS ek
Public Service Commission
MISSOURI

FILED
JAN 151978

*Indicates new rate or text

. +Indicates change

! 1978
DATE OF ISSUE __November 3, 1977 DATE EFFECTIVE.  SPAN15

onth day year month day year
ISSUED BY%‘? General Manager_ Breckenridge, Mo. 64625
nanrée of officer title address

Public Service Commissios
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FORM NO. 13 P.S.C.MO, No, 2-Consolidated (Interim) {Originaﬂ SHEET No,_96.3
Hevized | —

I

Cancelling P.S.C.MO, No.__ Jol‘iginal} SHEET No,
| Revised |
Green Hills Telephone Corporation Tor All Exchanges
Name of Issuing Corporation Community, Town or City

Mo MmN \Ir2 oy
MEGEITEl T
General Rules and Regulations .

HAR-ZT 1978

R . . 0

I. Connection of.Automatic Dialing-Announcing Deva.ces'j ' ge oMl,SSJURi )
o ] _ 1 Punfic Servica Commission
1. Automatic Dialing-Announcing Devices used for “solicitation —

may not be connected to the telephone netwo;‘k.

2+ An Automatic Dialing-Announcing Device is any Automatic
Equipment used for solicitation which incorporates the
following features:

(a) 1. Storage capability of numbers to be called; or

2. A random or sequential number generator that produces
nmumbers to .be called; and

(b) Has the capability, working alone or in conjunction
with other equipment, of disseminating a prerecorded
message to the number called.

T o

{ o PILED
S IR T R
*Indicates new rate or text :
+Indicates change Public Service . ion&

e

DATE OF ISSUE 3 20 1978 DATE EFFECTIVE 5 1 1978
o1 day year month day year

ISSUED BY Q,,;M’@ Gen. Manager Breckenridpe, Mo,

name’of officer title address
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Cancelling P. 8. C. MO. No.___A11 Previous Schedules ,{m}sHEET No.
GRERN HILLS TEIEPHONE CORPORATION For_ ALL MISSOURI EXCHANGES
. Name of Iesuing Corporation or Municipality , Community, Town or City
Section IV
GENERAL RULES AND REGULATIONS t LECEIVED
OF GREEN HILLS TELEPHONE CORPORATION '
1y o
APPLICATION OF BUSINESS AND RESIDENCE RATES JAN 2 0 156]
ISSOURI
A.  BUSINESS RATES APPLY AT THE FOLLOWING LOCATIONS: MSY

Public Service Comm.

1. In offices, stores, factories, mines, and all other places of
a strictly business nature,

2.." In boarding houses, except. as noted under B~2, offices of hotels
halls, and offices of afartment buildings; qgarters occupied
by Clubs or lodges; public, private or parochial schools or

colleges, hospitals, libraries, churches, and other similar
institutions.

L3

3 At residence locations when the subscriber has no regular

business telephone and the use of the sérvice either by himself,
members of his household, or his guests, or parties calling him
can be considered as more of a business than of a residence

nature, which fact might be indicated by advertising either

by business cards, newspapers, hardbills, bill boards, circulars
motion plctures, screens, or other advertising matter, such

as on vehicles, etc., or when such business use is not such as
commonly arises and passes over to residence telephone during

the intervals when ,in compliance with the law or established
custom, business places are oridinarily closed.

I

Le At residence locations, when an extension station or extenaion
bell is docated in a shop, office, or other place of business,

5« In college fraternity houses.

6. In any location where the listing of service at that location

indicates a business, trade or profession, except as specified
under B-3 below.

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

HILED
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PJLLIC STRYICE COMMISSION
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DATE EFFECTIVE
DATEOFISSUE month " day

year
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Section IV
GENERAL RULES AND EEGULATIONS ’ "“'Tf;L\
OF GREEN HILLS TELEPHONE CORPORATION ~ keCEiVED

APPLICATION OF BUSINESS AND RESIDENCE RATES (Continued) ! JAN 2 0 1361
MISSOQUR]

public| Service Cpmm.

E. RESIDENCE RATES APPLY AT THE FOLLOWING LOCATIONS: f

1. In private residence where business listings are not provided.

2. In private apartments of hotels, roomlng houses, or boarding
houses where service is eopifined to the subscriber's use,

and elsewhere in rooming and boarding houses which -are not
advertised as a place of business or which have less than

five rooms for roomers or which furgish meals to less than
ten boarders, provided business listings are not furnished.

3. In the place of regidence of a clergyman or nurse, and in the
Place of residence of a physician, surgeon or other medical
practitioner, dentist or veterinary, provided the subscriber
does not maintain an office in the résidence.

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270
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GREEN HILLS TELEPHONE CORPORATION
Section IV

PSC Mo. No. 2-Consolidated

2" Revised Sheet 99

Cancels 1% Revised Sheet 99

GENERAL RULES AND REGULATIONS
CONSTRUCTION, INSTALLATION AND MAINTENANCE CHARGES

A MAIN LINE EXTENSION D)

RESERVED FOR FUTURE USE

Date of Issue: September 1, 2009 Effective: October 1, 2009
Steve Gann
General Manager FILED
P.O. Box 227, 7926 N.E. State Route M

Breckenridge, MO 64625 Missouri Public

Service Commission
JI-2010-0127
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For——
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SECTION IV
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*A,

MAIN LINE EXTENS1ON
FACILITIES PROVIDED WITHOUT CONSTRUCTION CHARGE:

1. Under nommal conditions, the Telephone Company witho

S

DEC - 428]

L"S yCudl
E’ll‘]

charge, will extend it's lines to reach appli“anb TWithin‘C it

_,g.,w_,—-n:z'::zw =

miseion §

the exchange service area, provided the following condition

1s satisfied:

(a). The cost of constructing the required line extension
will not exceed seven times the estimated annual
local exchange revenue from such applicant or
applicants.

wWhen it is necessary for the Telephone Company to extend lts
plant in order to provide telephone service to a new subscriber
or subscribers, and the condition above ls not satisfied, the
Telephone Company may requlre the prospective subscriber or
subscribers each to make an advance payment of the local
exchange rent for the class of service requested by the
prospectlve subscriber, on the following basis:
Number of Months

Length of New Line Extension Advance Payments

a. Up to % mile - o 3

b, Over % and up to % mile 6

c. Over % and up to 1 mile 18

d. Excess over 1 mile 18 plus one additional

month for each 1/10 or

fraction thereof in excess

of 1 mile,

The advance payment as required above is in addition to the
regular service comnection charge, if applicable. No portion
of the advance payment will be refunded if telephone service
is temminated.

Advance payment will be credited to the subscriber's account in

the amount of the monthly local exchange rate, as service is
rendered monthly, until the total advance paymént™has-been

refunded. Jj E I‘L E j

When recircuiting is necessary in connection with a line ex; .

tension, the Telephone Company will bear the eTpenses of tﬁisv 4
*Indicates new rate or text recircuiting when Telephone
+Indicates change facilities only are involved'3“~ﬁp QE“’Cﬁ CJ.

tCompany

L 3inn

=Lty

|

DATE OF ISSUE December 3, 1981 DATE EFFECTIVE

T — £y = rv——

January 4 1982

onth day year month day

ISSUED BY ../44—(5/(/ ﬁv—r) ; GENERAI MANAGER, BRECKENRIDGE, MO

year

dame of officer title “addr
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f! 92T

For___ ALL MISSQURI EXCHANGES

Name of Issuing Corporstion or Municipality Community, Town or City

—— GFNERAL RULES AND REGULATIONS B i
QF_GREEN HILLS TELEPHONE CORPORATION : i=ORlYED

CONSTRUCTION, INSTALLATION, AND MAINTENANCE CHARGES JAN2 0 1%61

A. GENERAL MISSOURI

Public Servicz Comm,

1. Lines will be extended in accordance with provisions speci=
fied in paragraphs E 1, 2, 3 and 4, Line Extensions, of this
tariff.

s

2. ©Speclal charges in the form of installation charges, monthly
charges, or both, are applied in addition to the usual service

connection charges and monthly rates when, becausg gQf, 'LE@
sporadic or occasional nature of the service or @&1

vestment or expense, as for example;

a., The facilities are provided in remote or undeveloﬁw - 41982
sections outside the base rate area, oAb ’2

BY
b. Conditions require the provision of special epyuipORERYIGE
usual methods of plant construction, installation ofmAH§™
tenance. -

ce The customer's location requires the use of costly private
right-of-way.

3. Title to all construction, as specified in C below, provided
wholly or partly at a customer!s expense is vested in the
Telephone Company.

L. By "cost® is meant the cost of labor and materials including the
usual supervisory expenses.

5. When attachments are made to poles of other companies, in lieu
of providing construction for which the customer would be
charged under the provisions hereof, the cost to the Telephone
Company for such attachments is borne by the customer.

6. The customer is required to pay construction charges -as made {F ﬂ [L {L U
by another company providing facilities connecting with the
facilities of the Telephone Company. i 1o oot

7. Construction charges will not apply to the customer'!s aerial
drop which extends from the last pole to the building inPwhiidHERVICE COMMISEION
the telephone is located,

DATE OF ISSUE pATE EFFEcTive MAR 1 1961
month day youry nonth day Yoar
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Customer: Premls.es Equipment - K L'Uh"" benm,e Cgmﬁ 1 {J“ '
Reserved. for future use.
i
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";iT
| i JANO1 888
*Indicates new rate or text ,} g |
+Indicates change ET3 ¢ Cumibssa,
DATE OF ISSUE 2% DATE EFFECTIVE___1 -~ 1 - 88
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For

Name of Issuing Corporation

umty. Townor Jif
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:r LD\ U U Sy

General Rules and Regulations

1

§

g FEB 19 1986

Customer Premises Equipment

channels to the customer.

[5]

equipment,

BANSELLED

JAN 011988
BY S #0
PURC SERVICE COMMISSION
QAF MiIsEoU

*Indicates new rate or text
+Indicates change

1, FEffective January 1, 1983, in accordance with the ovrder of the
FCC in Docket 20828, customer premises equipment will be pro-
vided by the telephone company for use with new or existing
service only so long as such equipment is available from
telephone company supply acquired prior to January 1, 1983.

2. Customer premises equipment is defined for this tariff as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple

. The telephone company will continue to provide maintenance
for the telephone company provided customer premises equip-
ment subject to the availability of replacement parts and/or

4, All embedded Customer Premises Equipment shall be detariffed
and deregulated effective January 1, 1988, by authority of
the Missouri Public Service Commission in Case No. TO-86-26,

SR
Public Service Cpmimiss

FALED

MAR 1 1985

st e A . e i Wb

56-2 6
Public Service Commiksion:

DATE OF 1SSUE February 19, 1986

DATE EFFECTIVE_Merch 1, 1986

month day year
Ferrell L. Reno

month day year

Manager, Breckenridge, MO

ISSUED BY -
) name of officer

title address
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{ Revised f
Cancelling P.S.C.MO. No._2-Consolidated _ 1sc_pwdgiaskl SHEET No._100 _
! Revised |
GREEN HI1LLS TELEPHONE CORPORATION For.. ALL EXCHANGES
. Name of Issuing Corporation Community, Town or City
SLCTION TV -

s HECEIVED

Customer Premises Equipment

DECj51g3

1. Effective January 1, 1983, in accordance with the order of tﬁﬁ
ISSOURI

FCC in Docket 20828, customer premises equipment willl
vided by the telephone company for use with new or e Suhﬁﬁsem ice Com ISSIGBH

service only so long as such equipment is available from
telephone company supply acquired prior to January 1, 1983.

2, Customer premises equipment is defined for this tari€f as all
equipment located on the customer premises except over-voltage
protection equipment, inside wiring, coin-operated or pay
telephones, and multiplexing equipment to deliver multiple
channels to the customer.

‘ 3. The telephone company will continue to provide maintenance for
the telephone company provided customer premises equipment
subject to the availability of replacement parts and/or
equipment.

MAR 1 1986
BYJT—“%R S 100

PUBLIC SERVICE COMMISSION

] QF MISSOUR
JAN - 11933 '
- |
*Indicates new rate or text ﬁ {ﬁd 803 t
. +Indicates change Pub!:c Service Co_nlp_'nﬁg_.mg:
DATE OF ISSUE December 14 1982 DATE EFFECTIVE __Jenuary 1, 1983
month day year month = day year

. Ferrell L. Reno, General Manager, Breckenpridge, Migsouri 84625
ISSUED BY name of officer title address
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DATE OF ISSUE _December 3,
day year

month

Farrell L. Reno

DATE EFFECTIVE _January 4, 1982
month day year

General TManager

title

Breckenridge, Missouri

address

ISSUED BY

name of officer
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— GHENERAL RULES AND REGULATIONS
OF GREEN HILLS TEIEPHONE CORPORATION )

| KECLIvED

o

B.

DATE OF ISSUE

SPECIAL TYPE OF CONSTRUCTION
Public Sel

—;_%ﬁﬂf " % 13

MISBOURL
vice Comrﬂm

[Lv v

When underground service connections are desired by customers—as
initial installations in places where aerial drop wires would
ordinarily be used to reach the customers?® premises, or when aerial
facillties are used to provide service or channels to a customer
and subsequently the customer desires that such facilities be
placed underground, the following regulstions apply:

1.

Where cable is laid in conduit, the underground conduit shalll
constructed and maintained by or at the expense of the custo
and in addition the suctomer shall pay the cost of the under

ground cable = including the cost of installing -~ less the es
mated cost to the Telephone Company of installing such aeriall
facilities as would be ( or are) required to furnish the same

service,
accordance with plans and specifications furmished

BANGE

The duct or ducts required in the underground condiit B¥%§h§%
Telephone Company to furnish service shall be reserved PFbr

exclusive use. ﬂjj ?
73

Where: armored cable is laid in a trench, the trenggmané!%:
constructed and back-filled by or at the expense of the cdus-
tomer, In addition, the customer shall pay the cost of the

éable -~ including the cost of installint it - less the estima
cost to the Telephone Company of installing such aerial drop

as would be (oq;s) required to furnish the same service.

phone Company.

3

be Gable installed in condult will be maintained and replaced aty
the expense of the Telephone Company where the condult hagH3U
been inspected in place by the Telephone Company and approved

but repairs or replacements of cable in conduit not so inspec

and approved, or repairs or repldacements of cable in conduit or

trench made necessary by damages caused by the customer or hi

representative will be made only at the customer's expense.
Se Where facilities are changed from aerial to underground, in
addition to the above, the customer is charged the cost of
dismantling and removing the aerial facilities,

i~

The underground conduit shall be constructed in E@

a2

al L

on

el
- 14

; COMMISS

ROBIDOYUK PRINTING CcO,

MAR 1

DATE EFFECTIVE

1961

moath day

yaar
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GREEN HILLS TELEPHONE CORPORATION ALL EKCHANGES

For-
C ity
Name of lasulng Corporstion . S%IE'?‘I“&' % Town or CRty
GENERAL RULES AND REGULATIONS . - 5
—aewEh
l'l ‘“‘\,,"'J‘:.:‘JU'M"' Fl

_ l

A. SALE OF TERMINAL EQUIPMENT | P R
| ,  Nov 30 1987
" RUSSUJKI |
Putlic Semce Comm sston

Reserved for future use.

Jan 01 1988 !

B

¢*Ind{cates new rate or text

+Indicates Chm ' § Fh.aa, oo
! 3 e 1% Nt el L REE L OO, .
11-24-87 - ' =1 - 8B
DATE EFFECTIVE
DATE OF ISSUE otk day yesr month day . yosr
Lloyd Hargrave Manager, Box 155, Breckenridge, MO 64625
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GREEN HILLS TELEPHONE CORPORATION
Name of Issuing Corporation

For-

st {

Ozlgiral
Revisged
Griginal
Revised

a1l EXCHANGESr = NI E (R

} SHEET No, 101

} SHEET No. 101

Commumtyf]_"rj_gmlor C:tyj I:qLJ

o SECTION . IV
General Rules and Regulations 1} FEB 19 150
J T
| Suic Sexvice S(miissih

A. SALE OF TERMINAL EQUIPMENT

items of telephone equipment,

format, at the time of purchasec.

plus cost of transaction.

GANSELLE

JAN 011988
PN ANI

PUBLIC, SERYVICE COMMISSION
OF MISROURL

*Indicates new rate or text
+Indicates change

e M T

1. The Company may offer for sale to the general public
terminal equipment,

and telephone accessory equipment that is
in the Company's rate base for regulatory
Applicable warranty coverage, 1f any, for
items will be provided by the Cempany, in

not included
purposes.
specific

a written

Embedded telephone sets and ancillary equipment shall
be offered for sale. The charge for single line
Company owned equipment shall be the net book value
plus the cost of the transaction up to December 31,
1987. The minimum charge for multi-line Company
owned equipment shall not be less than net book value

e

e —

Punlic Semice Coi

FRILIE]

=

MAR 1 1486

86-92 ¢

L)

AMSSich

;|

.t W i s —

DATE OF Issyg _february 19, 1986
month dey year

ISSUED BY Ferrell 1.. Reopn Manager

DATE EFFECTIVE _ March 1,

1986

month  day ™ year
Breckenridge, MO

name of officor

title

address
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MAR 1 1986

“&59 S (D)

PUBLIC SERVICE COMM]SSION

Held for future use.
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1
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ale
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QF misSOUN
ar |
- ) 1 .
I [ L L‘T "J
) JoaolT4a Ll
¥Indicates new rate or text ‘ Mt Tatan Mare s tat
+Indicates change ' -
DATE OF ISSUE _December 3, 1981 DATE EFFECTIVE vanuary &, 1982
month day year month day year

General Manager
title

Breckenridge, Missouri

address

ISSUED BY—ferrell L. Reno
name of officer
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Rt

Cancelling P. 8. C. MO, No.__All Previous Schedules {mmm }snm«:—r No.
o o

. J TION For
. Name of Issuing Corporation or Municipality Community, Town or City

T

§ E“:‘b\“i-!u-_' ‘l
GENERAL BRUIES AND REGULATIONS ?

OF GREEN HILLS TELEPHONE CORPORATION AN 2 0 1961 !
C. POLES ON PRIVATE PROPERTY , MISSOURI :

Public Sertice Comm|

1. Poles on private property to be used in serving an individual
subscriber will be furnished by the Telephone Company at a
charge to the subscriber of § 1.50 for each such pole, except
that the Telephone Company will furnish as many as two poles
without charge to the subscriber provided the poles thus
furnished are used to carry main line circuits. Ownership and
maintenance of such poles is vested in the Telephone Company.

2, Poles on private property to be used as a part of the standard
+ . distributing plan serving subscribers in general are furnished,
maintained, and owned by the Telephone Company, subject to such
construction charge as may be applicable.

3. Circuits on poles on private property are furnished, owned and
maintained by the Telephone Company.

. D. LINE EXTENSION (OUTSIDE BASE RATE AREA)

l. Rural lines will be extended in accordance with the provisions
specified in this section under Rural Line Services of this

tariff,
S1YA
JAN - o l
3é;'12355 10 o DRl S )
JEE FILED
sieni L - 198
PUBLIC SZRYICE CORMISSION
. DATE OF ISSUE paTE EFFEcTive MAR 1 196

month day yeur month day year
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DATE OF ISSUE __December 3, 1981

ISSUED BY

month day year

Ferrell L. Reno

General Manager

———

DATE EFFECTIVE January 4, 1982

month day year

Breckenridge, Missouri

name of officer

title
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Section IV - . .-

GENFRAL RULES AND REGULATIONS

OF GREEN HILLS TEIEPHONE CORPORATION JAN 2 () 138

Jr—

B.

2.

3-

L.

Construction Charges for Facilities in Excess of the Above
Allowances

de

Ce

Provision of Private Right-of-Way

a,

Other Regulations

a.

MISSOUR]
LINE EXTENSIONS (Continued) Public Sefvice Comin.

If for a line extension the requirements of an applicant
or group of applicants exceeds the above, a construction
charge is made for the facilities in excess of the allow-
ances specified under E-1-A-(2). The construction charge
for line extensions is apportioned equally among all
applicants of a group.

The construction charge assessed an applicant or applicants
for facilities in excess of the allowance shall be pald
in advance.

Payments for line construction are not refundable and no
credit will be allowed for future installation on line
extensions constructed under the above regulations.

Plant extensions to provide service on a basis other than
as covered above require the payment of construction
charges as determinéd from the conditions.

Where required by the conditions, applicants shall provide,
without expense to the Telephone Company, private right-
of -Way parallel to the public highway; such right-of-Way
shall be free from tree interference and otherwise suitable,

Applicants may be reguired to make advance payments to
dover all or a portion of the exchagg; service when in

the opinion of the Tele t
credit risk, NP@E@,

TR
here is evidence oﬁJL‘ |

AN

e
JBLIC SE:‘: ‘5\1550“’"

- 41982

J .

£S5 10 PURLIC S IMICE COMp
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ISEION

DATE OF ISSUE
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_month day year month
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month day year
Breckenridge, Missouri
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GREEN HILLS TELEPHONE CORPORATION For ALL MISSOURI EXCHANGES
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Section IV _
[N L K el Lo Ty
G 3 “ KoL Cls !
- OF GREFN HILLS TELEPHONE CORPORATION . e
-2 01361 E
MISSOUR !
E. LINE EXTENSIONS (Continued) Public Service Camm.
b. Line extensions are further subject to the regulations specif-
ied in the Tariffs of this company, which tariffs as they now
exist or as they may be revised, added to or supplemented by
superseding issues are hereby made a part of this tariff.
JERS LS
sY £ COMM‘SS‘O
puBLIC SEgﬁtssOuu
Tl m
R R
Vi | 86
PUBLIC SZRYICH CORiXITION
1
DATE OF 1SSUE e DATE EFFECTIVE MAR 1 136
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Revaa-

. Green Hills Telephone Corporation por All Mis i

Nams of Issuing Corporation Community, Town or City

W

CENERAL, FLES REGETTET ]

OF GREEN HIT, TTON

MAR T 21872

MISSOURI

Puhblic Service Commicsicn
1.1 INSTALLATION. OF TELEPHONE LINES WITHIN SUB-

DIVISION (1), TELEPHONE LINES CONSTRUCTED, IN-

STAILED AND COWNED BY UTILITIES IN SUBDIVISIONS
SHALL BE INSTALLED UNDERGROUND.

1.1.1 The following definitions are used in this section
of the tariff:

APPLICANT: The developer, builder, or other per-
son, partnership, association, firm, private oF
public corporation, trust, estate, political
subdivision, governmental agency, or other legal
entity recognized by law, applying for the con-
struction of a telephone distribution system in
a subdivision,

BUILDING: A single structure roofed and enclosed
within exterior walls, built for permanent use,
erected, framed of component structural parts and
unified in its entirety both physically and in
operation for single-family residential occupancy
in a subdivision (Definition excludes mobile home).

SUBDIVISION: A lot, tract, or parcel of land
divided into two or more lots, plots, sites or

other divisions for use for new residential build-
ings or the land on which is constructed new
multiple-occupancy buildings per a recorded plot
theresf if such recordation is required by §Skfarscnes

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

January 23, 1973.

# Indlcates new rate or text
. ' + indlcates change

DATE oF 18sug __ March 7 1973 DATE EFFECTIVE
maepth day yur
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Revised
Green Hills Telephone Corporation For A1l Missouri Exchanges L
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e e VED
____ GENERAL RULES AND REGULATIONS §
OF GREEN HILLS TELEPHONE CORPORATION amaR 4 21972

i MiISSOURI o
Pubtic Service Conmissich

1.1.2 The Telephone Company upon receipt of the appli-
cant's proper application will install an under-
ground telephone system with suitable materials
to assure that the applicant will receive reason-
ably safe and adequate telephone service. The
provision of the underground telephone system will
be provided at no charge except where a charge is
permitted under Paragraphsl.l.) and 1,1.6 of this
section of the Tariff. Temporary service is pro-
vided under Paragraph 1.1.5 of this section of the
Tariff.

1.1.3 RIGHTS-OF -WAY AND EASEMENTS

A. Within the applicant's subdivision, the
Telephone Company will construct, own, operate
and maintain underground telephone lines only
along public streets, roads and highways which
the Telephone Company has the legal right to

‘ occupy, and on public lands and private
property across which rights-of-way and ease-
ments satisfactory to the Telephone Company
may be obtained without cost or need for
condemnation by the Telephone Company.

B. Rights-of-way and easements, within the sub-
division, satisfactory to the Telephone
Compa.ny, must be furnished by the apphcant
in reasonable time to meet constructij 2 ann
service requirements before the Telep

# lndlcafeﬁ new rate or text I ISIOII

+ Indicates change

DATE OF 188UE__March 7__ 1973 DATE EFFECTIVE _April 20 1973

day yauy month day year

ISBUED BY.
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1.1.3 B.

(cont.) Company shall be required to commence its
installation. Such rights—-of-way and ease~
ments must be cleared of trees, tree stumps,
and other obstructions and graded to within
six inches of final grade, by applicant, at
no charge to the Telephone Company. Such
clearance and grading must be maintained by
the applicant during construction by the
Telephone Company.

1.1.4 ADVANCE PAYMENTS

A. Where, due to the manner in which a subdivision
is developed, the Telephone Company is required
to construct an underground telephone distri-
bution system through a section or sections of
the subdivision where service will not be
connected for at least two years, then the
Telephone Company may require an advance pay-
ment equal to the estimated cost of construc-
tion from the applicant before construction is
coamenced. If in the judgment of the Tele-
phone Company an advance is required under the
above described conditions, the Telephone
Company has theright to refuse installation
of the underground system until the required
advance is paid to the Telephone Company.

B. If an advance is required under these rules,
then the advance, huthout interest, shallibe

as the permanent service connection is m4
to each building or multiple-occupancy bdilding

*Indicates new rate or text
+Indicates change

DATE OF ISSUE __March 7 1973 DATE EFFECTIVE April 20 1973
mokth day year month day year
ISSUED BY Z e General Manager, Breckenridge, Mo,

name of/officer title address
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1.1.4 C. Any portion of an advance remaining unrefunded
(cont.) ten years from the date the Telephone Company
is first ready to render service with the
extension will be retained by the Telephone
Company and credited to the appropriate
construction account.

1.1.5 TEMPORARY FACILITIES

A, Temporary facilities may be installed to pro-
vide service when necessary, for a maximum
period of one year.

Where it is necessary to place temporary
facilities in advance of the permanent under-
ground telephone system in order to provide
telephone service, the Telephone Company may
require the applicant to pay the estimated
non-recoverable costs of the temporary facil-
ities. 1If the required costs under the above
described conditions apply, the Telephone
Company has the right to refuse installation
of the temporary facilities until the re-
quired costs are paid to the Telephone

Company.

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270
w

1.1.6 SPECIAL CONDITICNS

A. 1In circumstances, where the application o
these rules appears impracticable or unjus

*Indicates new rate or text
+indicates change

DATE OF IsSUE _March 7 1973 DATE EFFECTIVE___ April 20 1973

nth day vear month day year
ISSUED BY )/ Generai Manager, Breckenridge, Mo.
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Missouri Public Service Commission for special
ruling or for the approval of special con-
ditions which may be mutually agreed upon
prior ro commencing construction.
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GENERAL REGULATIONS

1.

2.

3.

The regulations for directory listings, as provided in thig__ Public

MISSOUR|

Sarvice Cobmm.

section, apply only to the information ’records and the alphabet-
ical directory or that section of the directory containing the
regular alphabetical list of names of subscribers.

The alphabetical list of names of subscribers is designed solely
for the purpose of informing calling parties of the telephone
numbers of subscribers and those entitled to use subscriberst
service, Special arrangament of names is not contemplated, nor
any form of listing which does not facilitate directory service
or is otherwise objectionable or unnecessary for purposes of
identification.

Names in directory listings shall be limited to the following:

a. In connection with residence service:

(1) The individual name of the subscriber, or L‘

(2) The individual name of a member of the subscribert's
family or aijoint user, "

b. In connection with business service:

PUSLIC §

(1) The individual name of the subscriber or joint user, or

(2) The name under which the subscriber or joint user is
actually doing business as evidenced by signs on the
premises, by letterheads, and by name under which a
bank account is carried, or

(3) The name under which a business is actually being con-
ducted by someone other than the subscriber and which
the subseriber or joint user is authorized by such other
to use, or

(4) The individual names of the officers, partmers, or em-
ployees of the subscriber, or

(5) The names of departments when such listings are deemed
necessary from a public reference viewpoint.

G
—
E:
| pr—unn |
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0
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GENERAL REGULATIONS (Continued)
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5.

REGULAR EXTRA LISTINGS

1,

2.

3.

MISSOURI

Public Seryice Comm

Whenever any question arises as to the right of a subseriber (1)
to list the name of a business which he claims he is authorized
to represent; or (2) to use a listing which includes the trade
name of another; the Telephone Company is privileged to require
the subscriber to secure from the owner of such name, written
authority so to use it, addressed to the Telephone Company for
the acceptance for insertion or for the continuance of such
listings; and is privileged to refuse to accept or to delete
such listing where (1) such written authority is not so furnished
or (2} such authority is withdrawn by such owner in writing to
the Telephone Company.,

Primary Listings

a. One listing without charge, termed the primary listing, is
provided as follows:

(1) For each separate subscriber service., When two or more main
station lines or P.B.X. trunk lines are consecutively opera-

ted, the first number of the group is considered the primary
listing.

(2) TFor each semi-public service. [F ﬁ I.

(3) For each joint user.

[ R TR
(L) For each service station subscriber,

PUBLIC SERVI(

Business extra listings may be the names of partners or members
of the firm, if the subscriber or joint user is a partnership or
firm; the names of officers of the corporation, if the subscriber
or joint user is a corporation; and for any business establish-
ment, the names of associates or employees of the subscriber or
Joint user. No other class of listing, such as service, agency,
commodity, etc., will be accepted.

Residence extra listings may be the names of members of the sub-
scriber's immediate family.

pnn 1

E COMML

=SI0N

In connection with semi-public telephone service, extra listings

month day Fear mont!

DATE OF ISSUE DATE EFFecTIvE _ WMAR 1 1951
h day year
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are allowed at regular extra listing rates in the names of permanent
guests or tenants at that location. Regular Extra Listing rates in
connection with semi~public stations are furnished under the same
regulations as specified in paragraph 1, above,

{ " RECE{VED
JAN 20 1361
MISSOURI

Public Servigs Comm.
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2.

C. OSPECIAL TYPES OF EXTRA LISTINGS

telephone number as the primary listing, except as provided below
for alternate listings. However, when in the opinion of the
Telephone Company it appears necessary as an aid to the use of
the directory and provided satiffactory service can be furnished,
a listing may be permitted under the address of P.B.X. station,
or extension station, installed on premises of the subscriber,
but at an address different from that of the switchboard, or main
station, using the telephone number of the primary listing.

Regular Extra Listings are furnished at the rate quoted in the
General Exchange Service Tariffs.

Extra Listing charges (except for listings of alternate call
numbers and office hours,) date from the time the listing is post-
ed on the information records, Information records are posted at
the time application for the listing is made, or at the date of
issue of the directory, as the subscriber may desire. Charges fon
listings of alternate call nurber and office hours become effect-
ive as of the dste of the issue of the directory.

Duplicate and cross reference listings

(a) Duplicate listings, i.e., listings of nicknames, abbreviated
names, names which are commonly spelled in more than one way,
and rearrangements of names, are permitted when, in the
opinion of the Telephone Company, they are necessary for the
proper identification of the subscriber, and are not desired
to secure a preferential position in the directory or for
advertising purposes.

h

(b) Cross reference Listings are permitted when their use will
facilitate in the handling of telephone calls. PUILIC §

(c) The Regular Extra Listing rate applies for each Duplicate or
Cross Reference Listing.

Alternate Call Number Listings

(a) Listing of an alternate telephone number, other than those

2VICE €

MMISSION

®
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ISSUED BY /(2 X 4Ly
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SPECIAL TYPES OF EXTRA LISTINGS (Continued)
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361

ML

covered under paragraph 5-a "0Office Hour Listings" of tEiQMbncSmwkeC

Tariff, to be called in case no answer is received, is =
mitted for subscribers to all classes of service.

Alternate Call Number Listings

(b) The alternate number may be that of a service not under cont-
ract with the subscribér in connection with whose name it
appears. In such a case, the conseit of the subscriber to the
alternately listed service must be obtained before the alter-
nate listing is furnished.

(c) The Regular Extra Listing rate applies for each Alternate
Call Number Listing.

Foreign Exchange Listings
(a) Foreign Exchange Listingd, i.e., listings of subscribers
located in an exchange other than in which the listed

service is furnished, are permitted.

(b) The Regular Extra Listing rate applies for each Foreign Exch-
pp
ange listing.

Temporary Tenant Listings
(a) Residence subscribers who lease their premises for period of

less than one year and request the Telephone Company to ren-
der service to their tenant without change in contract, may

arrange for listing of such tenant provided that the subscris H

iber and the tenant do not occupy the premises at the same

time.

a "f'"‘. ¥
(b) All billing and contractual arrangements remain unchanged,‘ !
the subscriber being responsible for the payment of a%%l
charges, BLIG <o

(c) The Regular Extra Listing rate applies for each Temporary
Tenant Listing.

Office Hour Listings

(a) Listing of office hours or other information which is not

iMISSION

DATE OF ISSUE

=
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name gf officer addread

ROBIDOUK PRINTING €O .

ISSUED BYC//\ /1A ,f/uw/ Laspet V\r}‘\a/:w?)‘hﬁ) Breedesnsida g .




—

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

FORM No. 13 P.5.C.MO.No. < “Consolidated {Oﬁgi“‘}snm No.. 107
JBeamak
Cancelling P. S. C. MO. No.___All Previous Schedules {W}SHEET No.
Bildst T 4
GREEN HILLS TELEPHONE CORPORATION For ALL MISSOURI EXCHANGES e
Name of Issuing Corporation or Municipality Community, Town or City A
Section IV i I‘L("tiVED
o 5 AND HEG JAN 210 1361
OF GREEN HILLS TELEFHONE CORPORATION MISSQUR
F. " S s
C. SPECIAL TYPES OF EXTRA LISTINGS (Continued) L T4l Servids Comm,
required in order to effeciently handle telephone traffic,
is not included in the charges for service. Subscribers
who desire that their office hours appear in comnnection with
their listing, may obtain same by paying the rates for
Regular Extra Listings. A phrase directing the method of
calling when a P.B.X. operator is not on duty may be listed
in the directory, at Regular Extra Listing rates whenever
night connections are provided,
FILED
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+Indicates change

TETURSUATES

The monthly rates for extension stations in the Iocal E;-haﬁ@e
Tariffs for each exchange include circuits not exkecding _300

feet in length connecting main and extension staLionu whgn,bobh,qa
statlons aye located in the same building or on the same pre- ‘
mises. For rates applicable to extension lines extending beyond .
these 1limits see the mlleage charge section of theg% ,Genetral - -‘”

Rules and Requlations. b UL Uoing vl &

(S
e o—am

Extension statlons are furnished in accoypdance with such standard
wiring plans as may be adopted by the company.

Extension statiops are not furnjshed with Public Telephone Pay-
stations or service stations.

Separate telephone numbers or other distinctive designations are
not assigned to extension.stations nor is code-ringing permitted,

Extension statlons furnished in connection with flat rate service
must be located so as to restrict thelr use to the customer, his
representatives or mexbers of his immediate family, except that
extension stations may be contracted for by the customer for
Jeint user.

Where either the main or extension station is at a Business
location, Busliness Rates apply to both stations,

The rates specified in the miscellaneous equipment section
the General Exchange Service Tariff apply for switches, extenslon

bells, or signalling circuits and associlated apparatus used in
connection with the wiring plan desired,
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1. The monthly rates for extension stations in the Local Exchafge bﬂSSCJURI
Tariffs for each exchange include circuits not exceeding 3ng Public Service Comm.
feet in length connecting main and extension stations when both
stations are located in the same building or on the same pre-
mises., For rates applicable to extension lines extending beyond
these limits see the mileage charge section of these General
Rules and Regulations.

2. Extension Stations are furnished in accordance with such standard|
wiring plans as may be adopted by the Company.

3. Extension stations are not furnished with Public Telephone Pay-
stations, or service Statioms.

L. Extension Stations may be furnished with rural multi-party line
service at the regular rate for such stations quoted in the Local
Exchange Tariff for service within the Base Rate Area provided °
they are located on the same premises as the main station,
Extension Stations on Rural Multi-party lines are provided sub-
ject to the right of the Telephone Company to remove such stations
whenever they interfere with the satisfactory operation of the
line.

5. Separate telephone numbers or other distinctive designations are
not assigned to extension stations nor is code-ringing permitted.

6. Extension stations furnished in connection with flat rate service
must be located so as to restrict their use to the customer, his
representatives or members of his immediate family, except that
extension stations may be contracted for by the customer for
joint user.
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7. Where either the main or extension station is at a businesq logmm|Service Comm, |

tion, business rates apply to both stations. Extension Stations
in connection with service furnished at a discount may not be
installed at locations where the same discount would not apply
for a main station and exchange service,

8. Except as otherwise specified in the Local Exchange Tariffs for
each exchange, one bell (ordinary type) is furnished, if desired
with each extension station. Such bells must be located at
extension station,

9. The folbowing instructions are to be observed where machine
ringing is employed and should be observed where manual ringing
is employed, emcept in special cases:

Maximum Number of Bells to
be Connected including
Class Extension Bells

Individual or two-party line station
Four Party line station
Intercommunicating system trunk
Private branch exchange station

10, When station cut-out keys or bell-cut out keys are installed,
the wiring is so arranged that at lease one bell is cut in on
the line at all times,

11. The rates specified in the miscellaneous equipment section of
the General Exchange Service Tariff apply for switches, extension
bells, or signalling circuits and assocliated apparatus usedin
connection with the wiring plan desired.
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A. INITIAL CONTRACT PERIQDS

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

1.

2.

3-

Except as hereinafter provided, the initial (or minimum) contract
period for all services and facilities is one month at the same
location.

The length of contract period for directory listings, and for
joint user serfice, where the lasting actually appears in the
directory, is the directory period. The directory period is
from the day on which the cirectory is first distributed to
the subscribers to the day the succedding directory is first
distributed to subscribers.

In case of P.B.X. service, the initial contract pericd shall be
at lease three years, and the Telephone Company may require lon-
ger contract periods depending upon the size and nature of the
installation and equipment for rendering such service.

The Telephone Company may require a cantract period longer than
one month at the same location in cormection with special (non-
standard) types or arrangements of equipment, or for unusual con-
struction necessary to meet special demands, and involving extra
costs,

B. TERMINATION OF SERVICE
1., Service may be terminated prior to the expiration of the initial
contract period upon notice being given to the Telephone Company,
and upon payment of the termination charges given below, in addi-
tion to all charges due for service which has been furnished. ‘—_1 ﬁ {L E D
RILE
a. In the case of service for which the initial contract period
is one month, the charges due for the balance of the initial i
month. 1 FAN L- 1961
b. In t ke case of directory listings and joint-user servige, .. q- AMIC
where the listings have appeared in the directory, the GJLIC SERVICE COMMISSION
charges due to the end of the directory period, except that
in the following cases churzes will be continued only to the
date of termination of the extra lisbking or joint-user servicp,
subject, however, to a minimum charge for one month:
DATE OF ISSUE DATE EFFECTIVE MAR 1 1961

ROBIDOUYX FRINTING CO.

month day moath day

/ ‘hame of o$ﬁcc addres

ISSUED BY mwba W WM} }%u@w X :‘hu .
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Public Service Comm.

.

B. TERMINATION OF SERVICE {Continued)

(1) The contract for the main service is terminated.

(2) The listed party or joint user becomes a subscriber
to some class of exchange ser¥ice,

(3) The listed party or joint user moves to a new location.
(4) The listed party or joint user dies.

¢. For P.B.X. service or special equipment, the charges will be
based on the individual circumstances in each case as agreed
upon at the time of installation.

d. Contracts for periocds of longer than one month covering
services whose installation required line extensions may be
terminated upon payment of all charges that would accrue to
the end of the contract period, or the contract will be
transferred to a new applicant whe is to eccupy the same
premises and will subscribe to the service effective on the
day following termimation by the original subscriber.

2. Service may be terminated after the expiration of the initial
contract period, upon the Telephone Company being notified, and
upon payment of all charges due to the date of termination of
the service,

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270
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GREEN HILLS TELEPHONE CORPORATION Section IV
PSC Mo. No. 2 Consolidated

First Revised Sheet No. 114

Cancels Original Sheet No. 114

GENERAL RULES AND REGULATIONS

JOINT USER SERVICE

1. Joint user service is an arrangement whereby an individual, firm or corporations whose
telephone needs are not such as to justify the provision of separate subscriber service is
permitted to use the service of a subscriber. Upon written application by the subscriber, the
Telephone Company will extend service to joint users, except that not more than two joint users
will be permitted for each main line or for each trunk of a commercial P.B.X. system. Joint user
service is not furnished in situations where a subscriber is engaged in the business of renting
office space on a transient or permanent basis, or for other reasons desires to furnish telephone
service to his clients.

2. To facilitate the use of joint user service, a directory listing is included as a part of the
classification, and additional listings may be furnished joint users under the same conditions as to
regular subscribers. Listings for joint user service must bear the same address and telephone
number as the listing of the main station.

3. Joint users are permitted only in connection with business individual line, residence individual
line, and P.B.X. service. The joint users must be located in the same office or suite of offices as
the subscriber, and in connection with residence service, in the same household.

4. Extension stations may be furnished for the use of joint users at the regular extension station
rates.

5. Joint user service shall be furnished only at the request of the subscriber to the main station,
who shall make application therefore, and shall be responsible for the payment of all charges
incurred thereunder.

6. Charges for joint user service date from the day the contract is executed, and are payable
monthly in advance. The minimum charge for joint user service is for a directory period, except
that the service may be cancelled before the listings close for the next issue of the directory.
Contracts for joint user service may be terminated at the end of the directory issue, or at any time
upon payment of all charges for service for the minimum contractual period, and otherwise only
as specified in the Termination of Service section of this Tariff.

* Joint User Service is furnished to existing Joint User Service customers only and is not (N)
available to new customers. Once the service is discontinued, it will no longer be offered. (N)
** Joint User Service is not available in conjunction with Digital Subscriber Line (DSL) Service. (N)
Issued: July 22, 2009 Date Effective: August 21, 2009
Steve Gann FILED
P.O. Box 227

Missouri Public
Service Commission
JL-2010-0041

Breckenridge, MO 64625
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JOINT USER SERVICE

MISSOLIR]

Pub ic Service|Comm,

1. Joint user service is an arrangement whereby an individual, fi

corporations whose telephone needs are not such as to justlfy the
provision of separate subscriber service is permitted to use the
service of a subscriber., Upon written application by the subscriber,
the Telephone Company will extend service to joint users, except
that not more than two  joint users will be permitted for each
main line or for each trunk of a commercial P.B.X. system. Joint
user service is not furnished in situations where a subscriber is
engaged in the business of renting office space on a transient or
permanent basis, or for other reasons desires to furnish telephone
service to his clients.

2. To facilitate the use of joint user service, a directory listing is
included as a part of the classification, and additional listings
may be furnished joint users under the same conditions as to regular
subscribers. Listings for joint user service must bear theviame
address and telephone number as the listing of the main station.

3. Joint users are permitted only in mnnection with business individual
. line, residence individual line, and P.B.X., service. The joint users
must be located in the same office or suite of offices as the sub-
scriber, and in connection with residence service, in the same house-
hold.

L. Extension stations may be furnished for the use of joint users at the
regular extension station rates.

5. Joint user service shall be furnished only at the request of the sub-
scriber to the main station, who shall make application therefore,
and shall be responsibel for the payment of all charges incurred therp-
under,

6. Charges for joint user service date from the day the contract is
erecuted, and are payable monthly in advance. The minimum charge for
Joint user service is for a directory period, except that the service
may be cancelled before the listings close for the next issue of the
directory. Contracts for joint user service may be terminated at the
end of the directory issue, or at any time upon payment of dll chargeb
for service for the minimum contractual period, and otherwise s
specified in the Termination of Service section of this Tarifijlﬂ ﬁ; EE []

CANCELLED
August 21, 2009 .. .\
Missouri Public ’ R 14 1961
Service Commission
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GREEN HILLS TELEPHONE CORPORATION Section IV
PSC Mo. No. 2 Consolidated

Second Revised Sheet No, 115

Cancels First Revised Sheet No. 115

GENERAL RULES AND REGULATIONS
A EXTRA EXCHANGE LINE MILEAGE {DISCONTINUED)
B. EXTENSION AND P.B.X. STATION MILEAGE
1. Mileage charges apply to the additional circuit required where extension stations,
or signals, or P.B.X. stations are located on premises other than those on which the

main station of P.B.X. switchboards are located or where they are beyond 150 feet N
from the main station or P.B.X. switchboard. (N)

2. The rates for Extension or P.B.X. Station mileage are quoted in the General
Exchange Service Tariffs.

Issued; September 1, 2009 Date Effective: October 1, 2002

Steven Gann
P.O. Box 227 PIEED

Breckenridge, MO 64625 Missouri Public

Service Commission
JI-2010-0127
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Section IV

GENERAL RULES AND REGULATIONS e T
!

!
A. IXTRA EXCHANGE LINE MILEAGE (DISCONTINUED) ' !
U tager |

Bs LNTLNSION AND PuB.X. STATION MILEAGE

1. liileage charges apply to the additional circuit requiredf-wherm J ‘I
extension stations, or signals, or P.B.X. stationBlafe Soivica Cokmissic ﬂ,l
located on premises other than those on which the=main - --m-“‘;*—-"--f-'g
station of P.B«X. swltchboards are located or where they are
beyond 300 feet from the main station or P.B.X. switchboard.

2. The rates for Extension or P.B.X., Station mileage are quoted
in the General Exchange Service Tariffs,

;f ULS U b o

s [
CANCELLHD ] Wy - -
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Missouri Pulblic ' {
Service Comm]ssion uv v, Q’!"‘!'ﬂa — L
JI-2010-0147 'L_l 22rhna Commizelon

¥Indicates new rate or text

. +Indicates change

December 3, 1981 DATE EFFEC'IIVE___.lanua.IgLLlQBZ_
DATE OF ISSUE month day year month ay year
BY 7, //;//{;M\J General Manager Breckenridge, Missocuri 64625
ISSUED R =

mdme of officer title address



FORM NO. 13 P.8.C.MO.No.. < -Consolidated { Original }smmr No._ 115‘1_
e
Cancelling P. 8. C. MO, No,__ A1l Previous Schedul es {W}SHEET No.
BT
GREEN HTIS TEIEPHONE CORPORATION For
Neme of Issuing Corporation or Municipality Community, Town o: City e ,1! :D
Section IV KECLY D
r
TS TONS JAN 20 1%1
MITFAGE CHARGES AMSSOURS
A. EXTRA EXCHANGE LINE MILEAGE Public Sprvice Com.

1. Urban classes of service will be furnished outside the local Base

limits of the switchboard, accociated equipment and lines at the
rates quoted in the Local Exchange Service Tariffs plus extra
Exchange Line Mileage Charges for the Additional circuit required
as quoted in the General Exchange Tariff§.

2. Mileage charges are computed on airline measurement from the lo-
cation of the main station to the nearest point of the local Base
Rate Area boundary and apply to each circuit and to ea&ch party
line subscriber separately., In those cases where the local Base

21l dwellings or structures within 150 feet of the center line of
the street or highway, shall be considered within the said area
and shall be furnished service without the applieation of extra
mil-ace cherges. Ixtra mileage charges are payable in the same
manner 2s charces for assocliated service.

of service outside the local Base Rate Area, the provisions set
forth under "“Construction Charges® apply.

B. EXTENSION AND P.B.X. STATION MILEAGE

1. Mileage Charges apply to the additional circuit required where
extension Stations, or Signals, or P.B.X. Stations are located
on premises other than those on which the main stationf of P.B.X,
switchboards are located or where theyare beyond 300  feet from the
main station or P.B.X, switchboard.

2. The rates for Extension or P,B.X, Station mileage are quoted in
the General Exchange Service Tariffs.

GAROELLED Fil

Rate Area, but within the Exchange Area and within the operational

Rate area boundary follows the center line of a street of highway4

3. Tlhere additional construction is required to furnish urban classe%
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GREEN HILLS TELEPHONE CORPORATION

P.S.C. MO. NO. 2 Consolidated

Section 4
5th Revised Sheet 116

Cancelling 4™ Revised Sheet 116

GENERAL RULES AND REGULATIONS

1. PAYMENT FOR SERVICE AND FACILITIES

@) A customer shall pay for service and facilities monthly in advance except
Department, Administration and Agencies of the Federal, State, County,
Township or Municipal Governments.

(D)

(D)

Issued: January 29, 2021

David Adams
Green Hills Telephone Corporation
P.O, Box 227
Breckenridge, MO 64625

Effective: March 1, 2021

FILED
Missouri Public
Service Commission
JI-2021-0153
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Green Hills Telephone Corporaticn

For

Name of Issuing Corporation

e R EBEIVED ji

GENERAL RULES AND REGULATIONS

NOV 91977 i

1. PAYMENT FCR SERVICE AND FACILITIES M]SSOURI |
{a) A customer shall pay for service and facilj_tiamgﬁéqrylgqﬂcomhmss‘OHH

advance except Department, Administration and Agencies of the
Federal, State, County, Township or Municipal Goverrnments.

(b) A customer shall have at least twenty-one (21) days from
the rendition of a bill to pay the charges stated except when
the customer has had service discontinued (under 4CSR240-33,070)
within the last twelve (12) months in which case payment may be
demanded for the toll charges in less than twenty-cne (21) days.
If the toll charges remain unpaid for five (5) days after such
demand, or twenty-one (21) days from rendition of the bill which
ever is less such chardges will be deemed delinquent.

CANCELLED
March 1, 2021

Missouri Public - @
Service Commission

J1-2021-0153
JAN 151978

*Indicates new rate or text
+Indicates change
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| Public Seivice Commission
PAYMENT FOR SERVICE AND FACILITIES

1. The subscriber shall pay for services and facilities monthly in
advance except Departments, Administrations and Agencies of the
Federal, State, County, Township or Municipal Governments and
shall pay for Toll Messages, Moves and Changes when billed.
Failure to receive a bill does not relieve the subscriber of the
responsibility for payment in accordance with the provisions set
forth herein.

2. A1l bills for local, toll or miscellaneous services are due when
rendered and payable to the office of the Telephone Company, or
an authorized collection agency, on or before the (10th) Tenth
day after the bill is rendered.

3. When warranted, in the judgment of the Telephone Company, special
toll bills may be rendered. In such cases the amounts billed are
due and payable on demand.

L. In the event of failure by the subscriber or those responsible]

to pay any regular bill on or before the (10th) tenth day after
the bill is rendered, or to promptly settle special toll bills,
the Company will mail a courtesy notice notifying the subscriber
of the outstanding bill; on all bills that are unpaid by the (20th)
twentieth day, the company will mail a final notice notifying the
subscriber the bill must be paid within five days after the day of
the final notice and service may be discontinued without further
notice. Service need not be restored unless or until all amounts
due at the day of payment are paid in full including the restoral
of service charges and establisheent of credit deposits.

PANGELLED o
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A public telephone is an exchange station installed at the Teleiﬁ Py

Tﬂazsso\um

blic Servick Comm.

phone Company's option, in charge of an attendant, or eguipped with
a coin collecting ddvice, at a location chosen or accepted by the
company as sultable and necessary for furnishing service to the gen-
eral public,

Persons with whom arrangements are made by the Telephone Company for
the installation of Public Telephones are considered as the agents of]
the Compani in serving the public.

Public telephones are installed upin the agent signing established
forms of application, without specific term, terminable by either an
agent, or the Telephone Coipany upon written notice.

No listings in the directory are allowed in connection with public
telephone service,

Local Messages from Public Teleniones are charged for at the rates
shovn in the Generazl Zxchange Service Tariffs and toll Messages zre
charzed for at the Telephone Company's established rites. No
charges dre applied to connections with the Telephone Company'!s toll
operator, information clerk, repair clerk, business office or any of
its duly authorized officials,
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RURAL LINE SERVICE MISSOURI
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1. Hural Line Multi-party service will be furnished to applicants loca-
ted outside the local Base Rate Area and on established pole lines,
but within the local Exchange Area at the rates shown in the Lodal
Exchange Service Tariff. Only the type or types of service for which
a rate is quoted will be furnished. 1In no case will new contracts be
accepted for less than five main station telephones per line, or the
dquivalent rate therefore.

2, New rural lines will be established outside the Local Base Rate Area
only when, in the judgement of the Telephone Company, there appears
to be sufficient demand for the service to warrant the construction
costs involved.

3. Rural Line Service may be furnished for specilal business of a tem-
porary nature which may not remain in a fixed location for any con-
diderable length of time. In such cases, the subscriber may be
required to pay the entire cost of the new construction necessary to
establish service,

L, The Company reserves the right to connect businss and residence stat-
ions to the same line, No keys or switches for the purpose of cuttin
off all or a portion of the line from the central office are permitte
except in the case of an extension station where a key may be provi-
ded for disconnecting it from the main station.

LU

5. Extension Stations are furnished in connection with Bural Stations
subject to the provision specified under "Extension Stations" in
this Section.

PUBLIC SZRVICE GOtk !ON

MAR 1 1961
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. Publi

. . e . . . E Service ¢ 3
Special services and facilities, not ordinarily used in the furni ing—af LS pomm

L
telephone service and not otherwise mentioned in, provided for or con-

templated by the tariff schedules of the Telephone Company, may be fur-
nished or leased pursuant to special contract for such special service
or facility or the use made thereof interferes with the furnishing of
the telephone service by the Telephone Company, the Telephone Company
may terminate such contract and cease to furnish such special service on
facility after thirty days written notice to the subscriber; and pro-
vided further that the Commission may terminate such contract whenever,
in its opinion, public interest requires such termination,
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GREEN HILLS TELEPHONE CORPORATION

HELD FOR FUTURE USE

PSC Mo. No. 2 Consolidated
Section IV

Fourth Revised Sheet 120
Cancels Third Revised Sheet 120

Issued; June 1, 2012
Issued by;

Steve Gann, General Manager
P.O. Box 227
Brackenridge, Missouri 84625

Effective: July 1, 2012
FILED
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Section IV
Third Revised Sheet 120
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GENERAL RULES AND REGULATIONS (Cont'd)
SUSPENSION OF SERVICE
VACATION RATE

Upon request from a subscriber having any class of exchange service, the service may be
suspended for a period of one month or more. No outward or inward service is provided during
the period of suspension. Only one period of suspension, not to exceed four months, is allowed
in any calendar year.

Temporary suspension of service may begin and terminate on any day of the month, provided
reasconable notice is given in advance. The appropriate service connection charges for
restoration of service will apply.

The reduction in rate for the period of suspension is equal to 50 percent of the exchange service
charges, including charges for extension stations, equipment, optional services and directory
listings.

Bills are rendered at a 50% rate reduction at regular billing dates during the period of

suspension,
Vacation rate does not apply to any class of exchange service where that service is provided in (N) :
conjunction with a bundie or package of services that includes DSL service. {N) i
Issued : August 5, 2008 Effective; September 5, 2008
Issued By: CANCELED Steve Gann, General Manager
July 1,2012 P, Q. Box 227 FILED
Missouri Public  Breckenridge, Missouri 64625 Missouri Public

Service Commission
JI-2012-0771

Service Commision
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Section IV

Second Revised Sheet 120

Cancels First Revised Sheet 120

Missouri Public

GENERAL RULES AND REGULATIONS (Cont'd) Borvico CommiDoion

SUSPENSION OF SERVICE RECD MAR 15 1999

VACATION RATE

Upon request from a subscriber having any class of exchange service, the service may be
suspended for a period of one month or more. No outward or inward service is provided during
the period of suspension. Only one period of suspension, not to exceed four months, is altowed
in any calendar year.

Temporary suspension of service may begin and terminate on any day of the month, provided
reasonable notice is given in advance. The appropriate service connection charges for
restoration of service will apply.

The reduction in rate for the period of suspension is equal to 50 percent of the exchange service
charges, including charges for extension stations, equipment, optional services and directory
listings.

Bills are rendered at a 50 percent rate reduction at regular billing dates during the period of
suspension.

The applicable service connection charges will apply upon restoral of service.

M}?j{%@ggf RIS

Qo
FILED APR 141993
. Issued: March 15, 1999 Effective: Apnil 14, 1999
issued By: James A. Simon, General Manager
P.O. Box 227

Breckenridge, MO 64625
CANCELLED
September 5, 2008
Missouri Public
Service Commission

(T)
(T)
('f)
(T)
(T)

(D)
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General Rules and Requlations ! LJL: Jid L/u]jJ
SUSPENSION OF SERVICE ' DEC -~ 1201

(VACATION SERVICE)
Upon request from a subscriber his service may bé suspended ‘“;'J .
for a period of one month or more. No outward orf inward servic:e- g
is provided during the period of suspension. Only one period of
suspension of not to exceed four months is allowel in any
calendar year,

Temporary suspension of service may begin and terminate on any
day of the month, provided ‘notice is given sufficiently in
advance for arrangements to be made.

The reduction on rate for the period of suspension is equal to
50 percent of the exchange service charges, including charges for
instruments, directory listings, jolnt user service, mileage

and miscellaneous equipment.

Bills are rendered at the reqular rate at reqular billing dates
during the peried of suspension. The allowance will be applied

after the service is restored.

The applicable service connectlon charges will apply upon
restoral of service,

CANCELLED
ppR 14 1993

*Indicates new rate or text
+Indicates change

I,
v

December 3, 1981 DATE EFFECTIVE

January 4 »

1982

DATE OF ISSUE
month day year

e T

General Manager
ISSUED BY

month day year

Breckenridge, Missougjm.

narfe of offiter title

address
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' Section IV I

RN

GENERAL RULES AND REGULATIONS !
OF GREEN HILLS TELEPHONE CORPORATION JAN 2 011361

SUSPENSION OF SERVICE MISSOURL

| Publie Servics Fomm,
‘ L. 1Upon request from a subscriber having any class of exchange ser<
vice, except service stations, the service may be suspended for
a period of one month or more, No outward or inward service is
provided during the period of suspension. Only one period of

suspenston of not to exceed fonr months is allowed in any calendar

year,

2, Temporary suspension of service may begin and terminate on any d
of the month, provided notice is given sufflclently in advance
for arrangements to be made. No charge will be made for restora=
tion of service.

3. The reduction in rate for the psriocd of suspension is equal to 5

percent of the exchan§e service charges, including charges for
. extension stations, directory listings, Joint user service, mlleage,.

and miscellaneous equipment.
4e Bills are rendered at the regular rate at regular billing dates
during the period of suspension., Payment for local service equal to =

the anticipated suspension pertiod shall be made in advance and the <11
allowance applied after the service is restored,
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GREEN HILLS TELEPHONE CORPORATION P.8.C. MO. NO. 2 Consolidated
Section 4
SEP 29 2000 Second Revised Sheet 121
Canceling First Revised Sheet 121

MISSOURI k

Public Service Commission  gENERAL RULES AND REGULATIONS
DISPUTED BILLS

A A customer shall advise the Company that all or part of a charge is in dispute by written notice, in (N)
person or by a telephone message directed to the Company during regular business hours. A dispute
must be registered with the Company prior to the delinquent date of a charge for the customer to avoid
discontinuance of service as provided by this tariff.

B. When a customer advises the Company that all or part of a charge is in dispute, the Company shall
record the date, time and place the inquiry is made; investigate the matter promptly and thoroughly; and
attempt to resolve the dispute in a manner satisfactory to both parties.

C. Failure of a customer to cooperate with the Company in efforts to resolve an inquiry which has the effect

of placing charges in dispute shall constitute a waiver of the customer's right to continuance of service
under this tariff.

D. if a customer disputes a charge, the customer shall pay an amount to the Company equal to that part of
the total bill not in dispute. The parties shall consider the customer's prior usage, the nature of the
dispute and any other pertinent factors in determining the amount not in dispute. The Company shall
not discontinue service for nonpayment of charges in dispute white the dispute is pending.

E. If the parties are unable to determine the amount not in dispute, the customer shall pay to the Company,
at the Company’s option, an amount not to exceed fifty (50) percent of the charge in dispute or an
amount based on usage during a like period under similar conditions which shall represent the amount
not in dispute. The Company shall not discontinue service to a customer for nonpayment of charges in
dispute while that dispute is pending.

F. Failure of the customer to pay to the Company the amount not in dispute within four (4} working days
from the date the dispute is registered or by the delinquent date of the disputed bill, whichever is later,
shall constitute a waiver of the customer's right to continuance of service and the Company may then
proceed to discontinue service as provided in this tariff.

G. If the dispute is ultimately resolved in favor of the customer in whole or in part, the Company must
promptly repay any excess moneys paid by the customer.

H. If the dispute cannot be resolved to the satisfaction of the customer, the Company shall notify the
customer of its right to make an informal complaint to the Commission, and of the address and
telephone number where the customer may file an informal complaint with the Commission.

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

i If the customer elects not to make a claim with the Commission, the disputed amount becomes due and
payable at once and must be paid within seven (7) calendar days after the date the Company notifies
the customer that the investigation and review are complete and that such payment must be made or
service will be interrupted.

J. After resolution of the customer complaint, the Company may treat a second complaint based on the
same facts as already determined.

(N)

FILED
lssued:  September 29, 2000 Effective: October 30, 2000
Issued By: Steve Gann, General Manager 0
P.O. Box 227 CT 30 2000
Breckenridge, Missouri 64625

. _MISSOUR
Public Service Con'1mission
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MISSOURI
FILED
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Section IV
GENERAL RULES AND REGULATDNS RLuiives

QF GREEN HTILS TEIEFIDNE CORPQRATION

a.

CONNECTION WITH SUBSCRIBER-OWNED RECORDING EQUIPMENT
A, Regulations

1. Gemeral

Subscriber-owned voice recording equipment for the recording
of telephone conversations may be used in comnection with the
facilities of the Telephone Company subject to the following
conditionss:

Connection with Telephone Company Facilities

MISSOURI

Public Skrvice Coth

61

'
- ey e m————

.

(1)

(2)

(3)

(4)

Connection of customer-owned voige recoerding equipment
with the facilities of the Telephone Company shall be
made only thromgh recorder connector equipment which
contains a device automatically producing a distinctive
recorder tone that is repeated at intervals of approxi-
mately fifteen seconds when the recording equipment is
in use, except that in the case of a private line servic
which has no connection with the exchange or toll system
of the telephone company recorder connector equipment
which does not contain the automatic tone device may be
used at the option of the customer.

Permanent connection shall be made only through recorder
connector equipment furnished, installed, and maintained
by the Telephone Company.

Temporary comnection for a period not to exceed thirty
days may be mde for trial or demonstration purposes
through portable recorder commector equipment furnished
by a recorder manufacturer or his agent, provided such
equipment is obtained from and is manufactured by the
Telephone Company and 1s connected with the telephone
line through jacks installed on the line by the telephonT
Company for that purpose.

The customer-owned voice recording equipment shall be so

arranged that at the will of the user it can be physically

connected to and disconnected from the facﬂitigﬁf the
Telephone Company or switched on antgﬂcEL

1988
R L i
F}‘ iSOl

o

DATE OF ISSUE

parRRIE S BOUR! 1961

month month

ISSUED BY XT Sty #ﬁ
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GREEN HILLS TELEPHONE CORPORATION P.S.C. MO. NO. 2 Consolidated
Section 4

Third Revised Sheet 122

Cancelling Second Revised Sheet 122

GENERAL RULES AND REGULATIONS

Billing and Collection Standards/Late Payment/Restoral of Service

(M
Information regarding billing and collection standards, late payment charges, and restoral of
service charges is available at the Company’s website:

https://greenhills.net/

(M)

Issued: January 29, 2021 Effective: March 1, 2021
David Adams
Green Hills Telephone Corporation
P.O, Box 227 FILED

Breckenridge, MO 64625 Missouri Public
Service Commission
JI-2021-0153
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GREEN HILLS TELEPHONE CORPORATION P.5.C. MO. NO.2 Consolidated

Section 4
@E@EGME@ Second Revised Shiet 122

Canceling First Revised Sheet 122
GENERAL RLﬁ.EPS %ﬂg%ULATIONS

MISSOURI
LATE PAYMENT CHARGE Public Service GCommission

A. General ) (N)

A late payment charge will be applied to each customer's account receiving a disconnect noticg.
This charge is to compensate for the additional administrative expenses associated with these

accounts.
B. Charges Nonrecurring
Charges
1. Late Payment Charge
a. Residence or Business . ... ........... $5.00

C. Conditions

1. The late payment charge applies each time a customer’s account is mailed a disconnegt
notice.
2. See Discontinuance of Service section in this tariff. 00

CANCELLED FﬂLE@

March 1, 2021
Missouri Public
Service Commission OCT 3 0 2000

JI-2021-0153
. _MISSOURI | |
Pubiic Service Commission

Issued: September 29, 2000

Issued By: Steve Gann, General Manager
P. O. Box 227
Breckenridge, MO 64625

Effective: October 30, 2000
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Section IV i‘uLbLJ / LD

GENERAL RUIES AND REGULATIONS JAN 2 U
OF GREFN HILIS TELEPHONE CORPORATION MISSOUR

b,

Ce

COMNECTRON WITH SUBSCRIBER-OWNED VOICE RECORDING EQUIPMENT (
Responsibility of the Telephone Company

Teleplone service furnished by the Telephone Company is not represented

as adapted to the recording of telephone conversations by means of

voice recording equipment. The use of subscriber-owned woice recording

equipment in connection with the facilities of the Telephone Company
is permitted only on the condition that the liability of the Telephone
Company for damages arising out of mistakes, omissions, interruptions),
delays or errors or defects in transmission, or fallures or defects
in the recorder connector equipment, occurring in the course of
furnishing service or other facilities and not caused by the
negligence of the subscriber, or of the Telephone Company in failing
to maintain proper standards of maintenance and operation and to
exercise reasonable supervision, shall in no event exceed an amount
equivalent to the proportionage charge to the customer for the

period of service during which such'mi?,ta.ke , ommission, inﬁgg@iﬁ:LED

delay, or error or defect in transmission, or failures or
the recorder connector eguipment occurs.

recording equipment shall be such as not to Interfere with any
of the services offered by the Telephone Company. Upon notice
from the Telephone Company that the equipment of the customer
is causing or is likely to cause hazard or interference, the
subscriber shall make such changes as may be necessary to
remove or prevent such hazard or interference.

(2) The subscriber indemnifies and saves the Telephone Company
harmless against claim for libel, slander, or infringement of
copyright arising from the improper use of material transmitted

over it!s facilities and recorded; against claims for infringement

of patents arising from combining with, or suing in connection

with, facilities of the Telephone Company, apparatus or systemg ﬁ ‘_L

of the subseriber and against all other claims arising out of “:'

any act or omission of the subscriber in comnection with

facilities provided by the Telephone Company il
Wirts

APR 1 1988

AP H 12N
Obligation of the Subscriber BY ] sdion
Puhlic Qorving Cpmm S&

(1) The operating characteristics of the subscriber-owned voi&ba‘:’um

frad

Publi¢ Service Qomm,
donttn fom
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SECTION_IV. ~nmnnnrm=amy
Pala lni2 vy sl

o —

GENERAL RULES AND REGULATIONS
DEFINITIONS

a9 1981

LLLTAL LI §

* ACCESS LINE - A circuit ineluding protection apparatus, drop wiring and
lines (circuit) necessary to connect an individual line, foreign
exchange, key system or an intercommunication system customer with a
central office, An access line will be terminated in a standard jack.

+ CHANNEL - The electrical path provided by the telephone company between
two or more locations.

+CIRCUIT ~ The term applies to a channel used for the transmission of
electrical energy.

CONNECTING COMPANY - A corporation, association, partnership or
individual owning or operating one or more exchanges and with whom
traffic is interchanged.

+ CONTRACT - The service agreement between a subscriber and the Telephone
Company under which service and facilities are furnished in accordance
with the provisions of the tariffs applicable,

*CENTRAL OFFICE -~ A switching unit in a telephone system which provides
service to the general publie, having the necessary equipment and
operating arrangements for the temminating and interconnecting
customer lines and trunks or trunks only. There may be more than
one central office in a building or exchange,

+ EXCHANGE - A unit established for the administration of telephone
service in 2 specified area which usually embraces a city, town or
village and its environs. It consists of a central office, together
with the associated plant used in furnishing communication service
within that area.

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270

“ Frasy ) N
Hady 4 | -— S N
*Indicates new rate or text
' +Indicates change Juzin Snrizr Gorsion
DATE OF ISSUE _/HNCH 12, /957 DATE EFFECTIVE__May 1, 1981
;Lngpfh day year month day year
ISSUED BY C:gg;;;fézypikffgﬂﬁﬁv General Manager, DBreckenridge, MO

name of officer title addross 09025
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Name of Issuing Corporation or Munieipality Community, Town or City

Section IV

DEFTNITIONS

I

Base Rate Area

A specific area within which local telephone exchange service,~ -
other than rural line service, is furnished at rates guoted in
the Local Exchange Service Tariffs without thé application of
Mileage Charges',

Channel

The term "Channel" designates theelectrical path provided by the'®)

{cd
1961
MISSOURI

ic Service {Comm.

Telephone Company between two or more locations.
Circuit [&m®ﬁ&“
T

The term applies to a channel used for the transmissJE% o ]
lectrical energy in the furnishing of telephone service. Thﬁx Y

Common Battery Service

Common Battery Service is either manual or automatic s SEHenas
the talking battery is furnished from the Central Office and where
the operator is signalled or dial tone is obtained by lifting the
receiver of the calling station.

Connecting Company

A corporation, association, partnership or individual owning or
operating one or more exchanges and with whom traffic is inter-
changed,

Contract

The term "Contract" refers to the service agreement between a
subscriber and the Telephone Company under which serfice and
facilities are furnished in accordance with the provisions of the
Tariffs applicable.

Fxch
=Seaanes PUBLC

The term '"Exchange' means a unit established for the administraticn
of telephone service in a specified area which usually embrzces a
city, town or village and its environs. It consists of a central
office, together with the ussociated plant used in furnishing
cormunication service within that area,
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riginal | SHEET No
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Name of Issuing Corporation } Commumty,'Towngl}?lt”ém} ’
I t
GENERAL RULES AND REGULATIONS b Nov 30 1 ;
DEFINITIONS {Tontinued) A ‘
Exchange Area ﬁ WITOUGUN i
Public Service Com{aission|
The territory, 1nc1ud1ng the Base Rate Area and surroundqﬂg l%§0“

territory served by an Exchange.

Exchange Station

* A station connected directly or indirectly with a central office
of the Company over its own lines.
(A) Main Station: A station directly connected with a central
office switchboard by an individual or party line circuit.

(B) Extension Station: A station connected with a main station
either directly or through some switching device, other than
P.B.X. system.

Extension and P.B.X. Station Mileage

The charges made for the additional circuit required to furnish
such stations beyond the allowable distance from the main station
or P.B.X. switchboard.

Extension Station
(See Telephone Station)

Extra Exchange Line Mileage

"Extra Exchange Line Mileage" is the Measurement on which charges
are based for that portion of the circuit extending beyond the
Base Rate Area but within the Exchange Area, which is used to
furnish base rate area classes of service.

Extra Listing

An extra listing is any listing of a name or information in
connection with a subscriber's telephone number beyond that to
which he is entitled in connection with his regular service,

Individual Line o o

anm
An exchange 1line designed for the connection of only one main- ‘D |
station.(Not a private branch exchange trunk line).

i Jan 011988

1

B SRR (L1 LT
*Indicaetes new rete or text i
+Indicates change
: 1 -1 - 88
DATE OF ISSUE _11-24-87 DATE EFFECTIVE T T Ty

month day year
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. EN H T ELE PHONE, CORPORATION
Name of Issuing Corporation or Munieipality Gommunity, Town or City
Section IV
GENERAL RULES AND REGULATIONS
DEFINITIONS (Continued} B T o —
‘ ).
Exchange Area
R ﬂi
The territory, including the Base Rate Area and surrounding 1AN 2 i 1361
territory served by an Exchange. MISSOURY i
Pu :l_ic Servict Comm, H

Exchange Station

A station owned-by-the-Telephuns—Company=and connected directly or
indirectly with a central office of the Company over its own lines.

{A) Main Station: A station directly connected with a centeml
office switchboard by an individual or party line circuit,

(B) Extension Station: 4 station connedted with a main statiq{:
either directly or through some switching device, other than

P.B,X. system,

Extension and P.B.X. Station Mileage

-

The charges made for the additional circuit required to sh suc
stations beyond the allowable distance %@., 1%1” &t % ; or P.B.X.
. switchboard, EHA "@w& E
Estension Station JAN 01 1988
(See Telephone Station
; ‘ welit 08 S2f
Extra Exchange Iine Mileage PLinLC SEg;i 1&59&8#“15310:4

"Extra Exchange Iine Mileage” is the measurement on which charges
are based for that pertion of the circult extending beyond the lkh,‘ niE
Base Rate Area but within the Exchange Area, which is used to furn"J E‘bggqg @

rate area classes of service,
[t 14 1961

&
Extra Listing ili:

An extra listing is any listing of a name or information in copquﬁ—
tion with a subscriber's telephone number beyond that to which he g

entitled in connection with his regular service.

ZVICE RORENSSION

WC’J

Individual Line
An exchange line designed for the connection of only one main statipn

(Not a private branch exchange trunk line),
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Section IV [ r———
KECEED
— GENERAL RULES AND REGULATIONS
DEFINITIONS (Continued) JAN 210 1361
MISSCU
dnstallation Charge Lmlkﬁﬂiﬂfxgeégmm. :

A non-recurring charge made for the placing or furnishing of telephone T

equipment, which may apply in place of or in addition to Service :
Connection charges and other applicable charges for service or
equipment,

Joint User Service

3 - IN-2023-0270

Joint: User Service ig an arrangement whereby an individual, firm or
corporation wince telephone needs are not such as to Justify the oro-

vision of separate subscriber sertice is permitted to use the servide
of a subscriber,

Local Se» Channel

The term "Local Channel™ applies to that pprtion of a channel which
connects a station to the interchange channel; it slso applies to-

a channel connecting two or more stations within an exchange area.

Local Exchange  Service

Local Exchange Service provides for telephone commnication within
Exchange Area in accordance with the prbvisions of the Telephone Tnl
Company's: Tari ffs, including the use of exchange facilities as re-
quired to establish comnection between an exchange station adn the
toll board or between an exchange station and toll trunks when such
trunks are employed to effect connection with the toll board,

Missouri Public Service Commission = 04/12/202

Local Messages

FILED
A Local Message is a communication between subscribers! stations B I,
within the same Exchange Area..

CANCELLED

10 1 |H0RY
local Service Area Mo 1067

That area throughout which a subscriber to local exchange servieel §-RVICE QoL ON

at a given rate, obtains telephone service without the payment of e
a toll charge.

DATE OF 1SSUE DATE EFFECTIVE _ MAR 1 1961
raonth day year month day year
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LONG DISTANCE TERMINAL - (SEE TELEPHONE STATION)

% MAINTENANCE SERVICE CHARGE - The charge applicable for each visit to
a customer's premises in connection with a service difficulty
when it is determined that the difficulty was due to a condition
in a customer-provided teminal equipment or communication
system which is arranged for connection to Company facilities.,

PREMISES - All of the building or the adjoining portions of a
building occupied and used by the subscriber; or all of the
buildings occupied and used by the subscriber as a place of
business or residence, which are located on a continucus plot of
ground not intersected by a public highway.

+ PRIVATE BRANCH EXCHANGE - An arrangement of equipment, contracted
for by a subscriber, consisting of manual or automatic switching
apparatus with attendants' telephone, trunks to a central office
and stations connected with the switching apparatus, thereby
providing for telephonic intercommunication between these
stations, and also communication with the general exchange system.

Throughout this General Tariff, the commonly used abbreviation
"P.B.X." will be substituted for the words Private Branch Exchange,

(a} P.B.X. Trunkt A circuit connecting the P.B.X. system
with a central office.

I LR W]

*Indicates new rate or text RSy
+Indicates change .

e

DATE OF ISSUE _Z8/10c# /2, /7.7,

ISSUED BY

month day year

T e o

DATE EFFECTIVE _May 1, 1981
month day year

General Manager, Breckenridge, Mo.

name -of officet

titie address 64625



e ——

FORM NO. 1% P. 8. C. MO. No. 2 ~Consol idated { Original }SHEEI‘ No._ 126

Cancelling P. S. C. MO. No,___ A1 Previous Schedules MSHEET No.

. GREEN HILIS TELEPHONE CORPORATION For_ ALL MISSOURI EXCHANGES

Name of Issuing Corporation or Munieipality

Community, Town or City

Section IV

GENERAL RULES AND REGULATIONS
(F_GREEFN HILLS TELEPHD NE CO e e ]

P Ml
DEFINITIONS (cw@}fg l RCQLTvicl
\ g

Long Distance Terminal A a8 JAN|2 0 1gé
(SEE TELEPHONE STATION) MISSOUR

i Public Selrvi «C ,
\CE c;gu“‘ T ““S“"E“T“F-
Magneto Service ‘1“%“0 5““0% W

Magneto Service, as the name implies, utilizes a telephone instrg-

ment containing a magneto generator which when operated makes
possible the signalling of the operator or othercustomers on the
same line. Talking battery is supplied at sach station by dry

batteries,

Party line
A central office line ddsigned for the connection of more than mpe
main station.

Premises

A1l of the building or the adjoining portions of a building il
oceupled and used by the subscriber; or all of the bulldings

occupied and used by the subscriber as a place of business or
residence, which are located on a continuous plot of ground

D

£==3
=3
=)

not intersected by a public highway. MAD i- 1361
Private Branch Exchange System PUBLIC SERVICE COMMISSION

A private branch exchange system is an arrangement of equipment,
contracted for by a subscriber, consisting of manual or automatip
switching apparatus with attendants' telephone, trunks to a centpral
... office and stations connected with the switching apparatus, therg-
by providing for telephonic intercommunication between these ’
stations, and also communication with the general exchange syste.

Throughout this General Tariff, the commonly used ghpreviation
"P.B.X." will be substitubed for the words Private Branch Exchange.

() P.B.X. Trunkt A circuit comnecting the P,B.X. system
with a8 central office.

DATE OF ISSUE paTE EFFEcrive_ MAR 1 1961

month day year monath day
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(B) P.B.X. Stations: Any station (including the operat-ingj-se
sets) connected directly or indirectly with a P.B.X, system.

(C) Swithcboards: Switchboards are classified as follows:

plugs..

(a) Maltiple Cord Switchboard: A cord switchboard
arranged so that each line may have two or more:
appearances or jack terminations.

(ﬁ) Non-multiple Cord Switchboard: A cord switchboard
arranged so that each line has only one appearance
or jJack termination.

(2) Cordless Switchboard (Key Switchboard): A switchboard:
on which all lines terminate on ksys; interconnection

lished by means of keys,

Private Branch Exchange Trunks ‘ by
(See Private Branch Exchange System.)

device which is installed for the convenience of the Public at a
location chosen or accepted by the Telephone Company.

Private Line

A circuit provided to furnish communication only between the two

or more telephones directly connected to it, and not having con-
nection with either central office or P.B.X. switching apparatus.

(1) Cord Switchboard: A switchboard on which all lines termi-
nate in jacks; intercomnection of stations and of stations
and trunk lines established by means of cords equipped with

of stations and of stations and trunk lines, is estab- [F n l [E [D]

o

4 1 - 961

-;-..—..——-——E———— 1, N
Public Telephone PUBLIC SRVICE COMMISS!OR
An exchange station, either attended or equipped with a coin-collecting

DATE OF ISSUE DATE EFFECTIVE __ MAR 1 m1981

month day year month
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DEFINITIONS (CONTINUED)

DEC 05 1397

B —— MISSOUR(Y
Public Sasvire Cnmpnissior
A qualifying low-income subscriber is a subscriber who participates in one of the

following programs: Medicaid; food stamps; supplemental security income; federal
public housing assistance; or Low-Income Home Energy Assistance Program. (M)

Rural Area

The territory surrounding the Base Rate Area in which Rural Line Service is furnished
and in which urban classes of service are furnished at established rates.

Semi-Public Telephone

A semi-public telephone is an exchange station equipped with a coin collecting device,
designed for a combination of subscriber and public usage at locations more or less
public in character. Semi-public usage at locations more or less public in character.
Semi-public telephone service is considered as a form of subscriber service.

Service Station

(See Telephone Station)
Subscriber

As used in this Tanff, a separate subscriber is involved at each location, or continuous
property, where service is furnished. One individua! or firm therefore may be considered
as two or more separate subscribers when in the same Exchange. The privileges,
restrictions and rates established for a subscriber to any class of service are limited to
the service at one location and no group treatment of service at separate locations,
furnished to one individual or firm, is contemplated or to be implied, except when
definitely provided for in the schedules.

Issued © g L. : Effective: January 1, 1998
Issued By: “™'* * ™Y James A. Simon, General Manager CILE S
P. O. Box 227
Breckenridge, Missouri 64625 JAN 01 1993 n% L

0. Pustlic §E€Wﬂ@& (C@mm
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+ Rural Area

The territory surrounding the Base Rate Area in which Rural Line
Service is furnished and in which urban classes of service are
furnished at established rates.

Semi~Public Telephone

A semi-public telephone is an exchange station equipped with a
coin collecting device, designed for a combination of subscriber
and public usage at locations more or less publie in character.
Semi-public usage at locations more or less public in character,

Semi-public telephone service is considered as a form of
subscriber service.

Service Station

. (See Telephone Station)

Subseriber

As used in this Tariff, a separate subscriber is involved at
each location, or continuous property, where service is furnished
One individual or fimm therefore may be considered as two or
more separate subscribers when in the same Exchange. The
privileges, restrictions and rates established for a subscriber
to any class of service are limited to the service at one

location and no group treatment of service at separate locations,
furnished to one individual or fim, is contemplated or to be
implied, except when definitely provided for in the schedules.

CANCELLED

Jan 01 1998
Byw

i ice Commission e -
Public SEHEEOURI L

*Indicates new rate or text

.. +Indicates change
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Rural line Service rvics Corpm.

8

A type of multi~party line service furnished to subscribers in
certain sections outiide the base rate area but within the ex~
change area.

Bural Area

The territory surrounding the Base Rate Area in which Rural Line

Service i1s furnished and in which urban classes of service ar
furnished at established rates plus Extra Exchange Line Hileage
Charges.

Semi-Public Telephone

A semi-public telephone is an exchange station equipped with
coin collacting device, designed for a combination of subscriber

and public usage at locations more or less public in character.
Semi-~public usage at locabtions more or less public in characteér.

Semi-public telephone service is considmﬁ form of sube

scriber service. @&m@ﬁ . FiILE

Service Station n o
R g -y A
(SEE Telephone Station) Eﬂﬂi w 7. g
2 o ‘
Subscriber o g SERVICE COMMISS!
pURIC

VI ssoue PUBLIC SZRVICF. €0

As used in this Tariff, a separate subscriber is involved at
each location, or continuous property, where service iz furnigh-

ed, One individual or firm therefore may be considered-as t
or more separate subscribers ezvan in the same Exchange. The

privileges, restricithons and rates established for a subscriber
to any class of service are limited to the service at one location

and no group treatment of service at separate locations, furnished
to one Individual or firm, is contemplated or to be 1mpiled,

except when definitely provided for in the schedules,

D

o

(o)
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DEFINITIONS (continued) . ﬁupoUuh‘i
ublic Service Coriuss.u

Telephone Station

A telephone instrument, consisting of a transmitter,receiver and
associated apparatus, so connected as to permit transmitting of and
receiving telephone messages.

(A) Company Station: A station receiving service from and
through central office equipment and Tines normally owned,
maintained and ‘operated by the Telephone Company, and prov1ded
as a part of the Telephone Company's service function.
Service stations are not included under this classification.

*(1) Main station: A station directly connected by means
of an individual Tine circuit with a central office.

*(2) Extension Station: An additional station connected on
the same circuit as the main station and having the
same telephone number as the main station.

*(3} Private Branch Exchange Station: Any station (including
the operator's set or sets) connected directly or
indirectly with a private branch exchange system.

Jan 011988

Frel miethe . ot s

*Indlcates new rate or text

I “'3‘«1:-?]—,‘;1-»‘, e 0t '
+Indicates Chﬂ.nge -‘4 -“- At 3 g-d FIENT v} uﬁ.‘mf[! INCIWN
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DEFINITIONS (continued) MAR 1 9 1981
Telephone Station

A telephone instrument, consisting of a transmitter, recelver ang

associated apparatus, so connected as to pemit transmitting of and
receiving telephone messages.

{A) Company Stationt A station .owned by the Telephone Company, -
receiving service from and through central office equipment
and lines normmally owned, maintained and operated by the
Telephone Company, and provided as a part of the Telephone
Company's service function. Service stations are not included
under this classification,

+ (1) Main stationt A ecompany station directly connected by P e
means of an individuzl line circuit with a central office,
. Toll Stationy A eempamy-station installed for the
convenience of the public ox_of a subscriber in a
locality where the Telephone ‘Company does not generally -~

furnish exchange servied and from which established toll

rates are charged for all messages sent over the Telephone
Company's lines,

Toll Terminal: A ang:ﬁx,station, or a terminal on a
private branch exc@gpg"switchboard, and the associated

exchange circuit cénnecting the station or temminal ol |

directly with-a toll office (Also known as Long Distance
Terminal

PURLC =7 oz
i < £ COMMI . . sez .
ud wissoUR Fyi Extension Stationt An additional eemesny station
connected on the same circuit as the main station and -~

having the same telephone number as the main station.

(3) Private Branch Exchange Station: Any Sempesy station 1
(including the operator's set or sets) connected directly
or indirectly with a private branch exchange system.

(B) Service Stationt A statlon\QE one of a group of stations
which, under arrangements madé~by thé service station, -
subscribers, receive service froma_Telephone Company- central

*Indicates new rate or text office over facilities provided in part by
. +Indicates change such subscribers and in part by the Telephone. Company.

[
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Telephone Statlon M“HFUR* i
"ubur: Ser\n_ Camm, i;

e .,

k& telephone instrument, consisting of a transmitter, receiver and

associated apparatus, so connected as to permit transmitting of and
receiving telephone messages.

(A) Company Station: A station owned by the Telephone Company,
receiving service from and through central office equipment
and lines normally owned, maintained and operated by the
Telephone Company, and provided as a part of the Telephone
Company!s service function. Service stations are not included
under this classification.

(1) Main Station: A company station directly connected by
means of an individual Iline or party line circuit with
a central office.

Toll Station: A company station installed for the L QLY
convenlence of t+he public or of a subscriber in a i T
locality where the Telephone Company does not generally
furnish exchange service and from which establishe@{Belsrivict COMMICIION
rates are charged for all messages sent over the Telephone
Company's lines,

B."—-—::
e
e

Toll Terminal: A company station, or a terminal on a
private branch exchange switchboard, and the associated %@
exchange circuit connecting the station or termin “;a
directly with a toll office {Also known as Long

Terminal,)

FEEC A
e
(2) Extension Stationr An additional company station \J,\P , ?\} o

connected on the same circult as the main station and

(3) Private Branch Exchange Station: Any Company st ¥
(including the operator!s set or sets) connected directly
or indirectly with a private branch exchange system.

{B) Service Station: A station or one of a group of stations
which, under arrangements made by the service station
subscribers, receive service from a Telephone Company central
office over facilities provided in part by such subscribers
and in part by the Telephone Company.

MAR 1 10R
DATE OF ISSUE pat mFeEcTvE ¢ 3 1961
mounth dny Fear moath day wear
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GENERAL EXCHANGE SERVICE TARIFFS E(@EW]E @
GENERAL RULES AND REGULATIONS
DEFINITIONS (CONTINUED) DEC g5 1997
, MISSOURI
Tie Trunk Public Sevira Cammissior

A circuit connecting two P.B.X. systems for the purpose of intercommunicating between
the stations connected with such P.B.X. switching apparatus. A circuit is not intended to
provide for general exchange service through either of the P.B.X. systems with which it
connects.

Toll Blocki (N)

Toll biocking is a service provided by carriers that lets customers elect not to allow the
completion of outgoing toil calls to the Long Distance Message Telecommunications
Network, this would include 1+, 0+ and/or 0- operator handled calls. (N)

Toll Message

A message from a calling station to a station located in a different local service area.
Toll Servi

Toll Service is that part of the total telephone service rendered by the Telephone

Company which is furnished between patrons in different local service areas in
accordance with the rates and regulations specified in the Company's Toll Tariff.,

CANCELLED - Missouri Public Service Commission - 04/12/2023 - IN-2023-0270
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DEFINITIONS (continued) i |
£ AN 31 15aT
Tie unk ? MiISHOUR]
} Public Service Comm|

!
;

Mrcuit connecting two P.B.X, systems for the purpose of
jercommunicating between the stations connected with such
I.X. switching apparatus. A circuit is not intended to
jvide for general exchange service through either of the
1.X. aystems with which it connects.

essage from & calling station to a station located in a
ferent local service area,

Tolervice

1 Service is that part of the total telephone service

N dered by the Telephone Company which is furnished between
rons in different local service areas in accordance with
rates and regulations specified in the Company's Toll
iff.
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