BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Patricia Sue Stinnett,
Complainant,

V. File No.: EC-2020-0088

Kansas City Power & Light Company,

N N N N N N N N N

Respondent.

NOTICE CONCERNING STATUTES,
REGULATIONS, AND TARIFFS RELEVANT
TO THE ISSUE IDENTIFIED BY PARTIES

Issue Date: January 22, 2020

On September 30, 2019, Patricia Sue Stinnett (Complainant) filed a complaint with
the Missouri Public Service Commission (Commission) against Kansas City Power &
Light Company (the Company).? She alleged the Company had charged her for a non-
existing light pole for ten years following notice on April 20, 2009 that the light pole had
been destroyed in a fire. The Company has filed an answer and motion to dismiss. The
Commission Staff has filed a report. It appears from the pleadings and report that there
is no dispute that as alleged, the Company did charge for a non-existing light pole for ten
years. On December 27, 2020, the Commission issued its Procedural Schedule Order

requiring the parties to file an Issues list by January 17, 2020. On January 16, 2020, the

1 Evergy Missouri Metro as of October 7, 2019. Evergy Missouri West (sic) filed its Answer and Motion to
Dismiss on October 30, 2019. It stated that although Ms. Stinnett had filed her complaint against KCP&L,
her service had actually been provided by KCP&L Greater Missouri Operations Company (GMO), now
Evergy Missouri West. Because of the several name changes, Evergy Missouri West stated that it would
go ahead and “answer as Evergy Missouri West in this Answer and mov[e] forward in this docket.”



parties filed a List of Issues. They identified one issue: “Did the Company take any
actions that constitute a violation of any law, regulation, Commission Order, or Evergy
Missouri West tariff?”

The Commission gives notice that at the hearing it will require Commission Staff
to specifically identify every statute, Commission regulation, and Company tariff which
the Commission should consider in resolving the issue identified by the parties.

BY THE COMMISSION

Morris L. Woodruff
Secretary

Paul T. Graham, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2016.

Dated at Jefferson City, Missouri,
on this 22" day of January, 2020.



STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in

this office and | do hereby certify the same to be a true copy

therefrom and the whole thereof.
WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 22" day of January 2020.
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MISSOURI PUBLIC SERVICE COMMISSION

File/Case No. EC-2020-0088

Missouri Public Service
Commission

Staff Counsel Department
200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
staffcounselservice@psc.mo.gov

Evergy Missouri Metro
Roger W Steiner

1200 Main Street, 16th Floor
P.O. Box 418679

Kansas City, MO 64105-9679
roger.steiner@evergy.com

January 22, 2020

Office of the Public Counsel
Marc Poston

200 Madison Street, Suite 650
P.O. Box 2230

Jefferson City, MO 65102
opcservice@opc.mo.gov

Missouri Public Service
Commission

Casi Aslin

200 Madison Street, Suite 800
P.O. Box 360

Jefferson City, MO 65102
casi.aslin@psc.mo.gov

Evergy Missouri Metro
Robert Hack

1200 Main, 19th Floor

P.O. Box 418679

Kansas City, MO 64141-9679
rob.hack@evergy.com

Patricia Sue Stinnett
Patricia S Stinnett

404 Weightman Rd., Apt. 16
Mound City, MO 64470
pstinnett0423@yahoo.com

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,

[V s R Do

Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail

address will receive paper service.
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