
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Brett Felber, 
 
                                Complainant, 
 
          v. 
 
Union Electric Company d/b/a Ameren 
Missouri,  
                                Respondent. 

) 
) 
) 
) 
) 
) 
) 
) 
) 

 
 
 
File No. EC-2025-0165 
 
 

 
NOTICE OF EX PARTE COMMUNICATION 

 
Issue Date:  January 28, 2025 
 

On January 21, 2025, and January 22, 2025, the Regulatory Law Judge issuing 

this notice and the Chief Regulatory Law Judge received emails from Complainant, Brett 

Felber and Chris (no last name provided). Those emails are attached to this notice and 

are ex parte communications outside of the case process, as defined by Commission 

Rule 20 CSR 4240-4.015. This notice is given pursuant to Commission Rule 20 CSR 

4240-4.020(3).  

      BY THE COMMISSION 
 

 
 
 
 
      Nancy Dippell 
                         Secretary 
 
 
John T. Clark, Senior Regulatory Law Judge,  
by delegation of authority pursuant to  
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 28th day of January, 2025. 



13:49, Jan 15
You: :eventwu:welcome-buy:Buy a Product
13:49, Jan 15
AI Assistant: Let me connect you with someone who can help with purchasing.
13:50, Jan 15
You: Yes, I have a question to ask?
13:50, Jan 15
Aaditya Thakur: Hello, Thank you for reaching out to GoDaddy sales team! may I know how may I
help you?
13:50, Jan 15
You: yes. Is www2.ameren.comman email address?
13:51, Jan 15
You: is www2.ameren.com an email address?
13:53, Jan 15
Aaditya Thakur: No it is not an email address, I have shared the one time password on you registered
email address please share it with me.
13:54, Jan 15
You: Can you send me an email confirming that www2.ameren.com isn’t an email address or should
I uses this or can I print this out?

about:blank 1/15/25, 1:57 PM
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Page 38
·1· · · · · · · ·JUDGE CLARK:· And that will be taken up

·2· with the hearing.· So I will take this motion with the

·3· hearing.· I'm not going to rule on it today because

·4· this is, in fact, a violation.· And that violation

·5· requires evidence that would be presented at the

·6· hearing.· So I will take your motion with the hearing.

·7· I will not be ordering Ameren to restore services

·8· today.

·9· · 

10· · 

11·

12· · 

13·

14·

15· · 

16·

17·

18· · 

19·

20· · 
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25·
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1/19/25, 1:26 PMGmail - fake document never sent

Page 1 of 1https://mail.google.com/mail/u/0/?ik=4a9472a153&view=pt&search=…:r666233243650580415&dsqt=1&simpl=%23msg-a:r666233243650580415

Brett Felber 

fake document never sent

Brett Felber < Sun, Jan 19, 2025 at 1:26 PM
Draft

Dear Ameren, I am sending you this email to inform you that www2.ameren.com is not a real email address. You
www2.ameren.com to extort me out of $5,023.27 not owed. Hopefully this messages is sent.  Here goes nothing.
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I’ll let you get back to your counterfeit production enterprise you have going on. 
 
Brett Felber 
 
 
 
 
 



From: hypercoremobilenetworkconsultantsllc
To: Dippell, Nancy; Clark, John; Keevil, Jeff; 
Cc:
Subject: Letter
Date: Wednesday, January 22, 2025 11:08:25 AM

I appreciate the letter Mrs. Dippell. Thanks for the clear  explanation. I think there is some
untruthful data being given, especially when I’m still in complaint about the definition of
settlement agreement, payment agreement and payment plan.

Can I ask one favor, Mrs. Dippell, I encourage you to attend the 6 pm rate hike hearing I’m
speaking at tomorrow night.

I’m going to shed some light about the word in the counterfeit document labeled as “wutable.”

No such thing as “wutable.

It’s either mutable or immutable.

I’ll let you all get back to producing counterfeit documents.

We”ll discuss them in front of the ratepayers tomorrow night.

Maybe the next document you all send can come from www2.ameren.com and attach the
wutable.

Brett Felber





Maybe the next document you all send can come from www2.ameren.com and attach the
wutable.

Brett Felber



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy therefrom 

and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 28th day of January 2025.  

 

 

_____________________________ 
      Nancy Dippell  

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

January 28, 2025 

 
File/Case No. EC-2025-0165 
 
MO PSC Staff 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
(OPC) 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

Brett Felber 
Brett Felber 
2865 Dividend Park 
Florissant, MO 63031 
bfelber14@gmail.com 

   

MO PSC Staff 
Ron Irving 
200 Madison Street 
Jefferson City, MO 65101 
ron.irving@psc.mo.gov 

Union Electric Company 
Jennifer Hernandez 
1901 Chouteau Avenue 
Saint Louis, MO 63103 
amerenmoservice@ameren.com 

 

 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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