
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

Ron Hobson, 
                              Complainant, 
 
        v. 
 
Missouri-American Water Company, 
                              Respondent. 

) 
) 
) 
) 
) 
) 
) 
) 
) 

 
 
 
 
File No. WC-2025-0127 
 

 
ORDER SETTING PROCEDURAL SCHEDULE 

 
Issue Date:  January 30, 2025                Effective Date:  January 30, 2025 

On December 19, 2024, the Commission ordered the Staff of the Commission 

(Staff) to file a joint proposed procedural schedule on behalf of all of the parties. Staff filed 

a Motion for Extension to File Proposed Procedural Schedule on January 10, 2025, which 

was granted the same day. Staff filed its Proposed Procedural Schedule on January 24, 

2025. 

The Commission has reviewed the proposed procedural schedule and will adopt 

it, setting an evidentiary hearing date during the dates proposed. In addition, the 

Commission will add procedural requirements to the schedule. 

THE COMMISSION ORDERS THAT: 

1. The following procedural schedule is established:1 
 

List of Issues, Witnesses, and Exhibits, Order 
of Cross-Examination and Order of Opening 
Statements April 8 
 
Position Statements April 15 

                                            
1 All dates refer to the year 2025. 
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Evidentiary Hearing April 22 

    
2. The hearing shall begin at 9:00 a.m. and will be held in Room 310 at the 

Commission’s office at the Governor’s Office Building, 200 Madison Street, Jefferson City 

Missouri, with remote connectivity via WebEx. The link, access telephone numbers, and 

access code to participate in the hearing will be emailed to all parties. Those who need 

additional accommodations to participate in this hearing may call the Public Service 

Commission’s Hotline at 1-800-392-4211 (voice) or Relay Missouri at 711 before the 

hearing.   

3. The parties shall comply with the following procedural requirements: 

a. Although not all parties may agree upon how each issue should be 
described or on whether a listed issue is in fact a proper issue in this case, 
the parties shall agree upon and file a list of the issues to be heard, the 
order in which witnesses will be called, and the order of cross-examination 
for each witness. The Commission will view any issue not contained in this 
list of issues as not requiring resolution by the Commission.  

 
c. All pleadings, briefs, and amendments shall be filed in accordance with 

Commission Rule 20 CSR 4240-2.080. 
 
d. Exhibit numbers are assigned in the following manner: 
 

Complainant 1-99 
MAWC 100-199 
Commission Staff 200-299 
Office of the Public Counsel 300-399 

   
e. Each party shall prepare a list of its pre-filed, pre-marked exhibits and file a 

copy of that list in the Commission’s Electronic Filing and Information 
System (EFIS). Exhibits that may be offered during cross-examination, but 
which have not been pre-filed, need not be included on the list. However, 
when those documents are offered during the hearing, they will be assigned 
a number from that party’s number group. 

 
4. The parties shall provide a copy of all exhibits electronically to the other 

parties and the Regulatory Law Judge no later than April 15, 2025. 
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5. This order is effective when issued. 

             
      BY THE COMMISSION  
 
 
   

 
Nancy Dippell  

         Secretary  
 
Riley G. Fewell, Regulatory Law Judge, 
by delegation of authority pursuant to 
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 30th day of January, 2025. 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy therefrom 

and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 30th day of January 2025.  

 

 

_____________________________ 
      Nancy Dippell  

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

January 30, 2025 

 
File/Case No. WC-2025-0127 
 
 
 
MO PSC Staff 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
(OPC) 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

Missouri-American Water 
Company 
Timothy Luft 
727 Craig Road 
St. Louis, MO 63141 
tim.luft@amwater.com 

   

Missouri-American Water 
Company 
Rachel Niemeier 
727 Craig Rd. 
St. Louis, MO 63141 
rachel.niemeier@amwater.com 

MO PSC Staff 
Ron Irving 
200 Madison Street 
Jefferson City, MO 65101 
ron.irving@psc.mo.gov 

Ron Hobson 
Ron Hobson 
443 Golden Valley Drive 
St. Louis, MO 63129 
445689@gmail.com 

 
 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Nancy Dippell 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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