Agenda
KCP&L meeting with Baptist Ministers Union of Kansas City, Mo.

July 20, 2006
Noon-12:30 Lunch & socializing
12:30 — 12:45 Introductions and Opening Remarks  (Mike Deggendorf)
12:45 - 1:30 Financial & Payment Management (CorySullivan/LoriShaffer)
¢ Dollar Aide
. 2-1-1
¢ Customer Relations o
e Payment Plans NOV 1 3 2006
e Pay Agent/ Pay Station efforts
o Credit Card Payment status = Mi_ssocu ri Pu?liq N
 Credit Agency Reporting SEIVICE LOMMISSIGH
¢ Financial Management Workshops (Sue Nathan)
1:30 - 2:15 Energy Efficiency Programs (Sue Nathan)

» Energy Optimizer
« Energy Analyzer
¢ Low Income/ Affordability
o Weatherization
o New Construction
s Energy Audits (Allen Dennis)

o Siemens audit program
o Implementing this for the churches ( Mo (los5T »jp e 2771 )
o Energy Management Systems in Churc

» Energy Education workshop opportunities (Sue Nathan)

2:15-2:30 Break

2:30-3:15 Economic and Community Development
« MWBE supplier development game plan (Nate Gould)
» Hiring efforts at KCP&L
o Corporate overall efforts  (Mart Sedky)
o Technical/VoTech efforts (Joe Miller)
¢ Focus Groups to Identify specific needs of the community
(Mike Deggendorf)

3:15-3:30 Discussion of Next Steps & Wrap-up
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