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$ on October 27, 20213 and the deferred amount would be $ and 9 monthly installments of $ ,
plus utility usage monthly.
.
Two: Ameren Missouri and the Public Service Commission and their Commissioners can deal directly with the St.Louis
County Police Department and the Prosecuting Attorney's Office and then can tell them why they defrauded I as a
customer, breached a contract, clearly, lied about payment agreements and used deceptive practices to keep services
off. FYI, while it was civil, it becomes criminal when a business clearly defrauds a consumer and lies to keep services off.
Such as verbally altering payment agreement to "pending payment agreement."

Nothing in this letter states it is pending at all. Also I believe in two different transcripts that are published via EFIS and in
a staff report Ameren agreed to changing their policies and how the terminology is stated. Even stated that during the
evidentiary hearing.

The paper trail begs to differ. Also, before numerous government agencies already have copies of this, that is why I'm
giving parties an option to make this right, before I go above the Commission to get services immediately restored.

Hope everyone makes the correct decision on Monday, otherwise, I'm prosecuting to the fullest extent of law on this! if
you don't think I will prosecute all parties to the extent of law, well then, See you in court, not civil, but criminal court
and you can explain it to the PA's Office!

Attached is a copy of the agreement and the audio. Have a good weekend everyone!

Brett Felber




