BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Application of

Case No. KA-20 -

E. Ritter Communications Holdings, LLC
d/bfa Ritter Communications
for Video Service Authorization
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APPLICATION

COMES NOW E. Ritter Communications Holdings, LLC d/b/a Ritter
Communications, (“Company”) pursuant to §67.2679.7 RSMo 2000 (Cum. Supp.
2010), and for its application to the Missouri Public Service Commission
("Commission”) states as follows:

1. The Company has main offices in Arkansas located at 2400 Ritter Drive,
Jonesboro, AR 72401.
2. The Company seeks a franchise to provide video service in the following

political subdivisions, which assess the following video service provider fee:

Political Subdivision Fee Amount
Cape Girardeau 5%
Jackson 5%
Scott City 5%
Poplar Bluff 5%




Attach additional sheets as necessary.

3. Attached is an affidavit signed by an officer or general partner of the
Company making the six affirmations required in §67.2679.7 RSMo 2000
(Cum. Supp. 2010).

WHEREFORE, the Company requests that the Commission issue its order
granting the Company video service authorization for the political subdiviéions

listed above.

Respectfully submitted,

Caleb Smith

Regulatory & Compliance
Ritter Communications
2400 Ritter Drive

Jonesboro, AR 72201

Phone: 870-336-2311

Fax: 870-336-9311

E-mail: caleb.smith@rittercommunications.com

CERTIFICATE OF SERVICE
| hereby certify that a true and correct copy of the above and foregoing document
was delivered by first class mail, electronic mail or hand delivery, on this 1 3 th
day of February, 2024, to each of the political subdivisions listed above.



AFFIDAVIT

I, Lexanne Horton, a natural person, do hereby swear and affirm that |

am an officer or general partner of E. Ritter Communications Holdings, LLC
d/b/a Ritter Communications (“the Company”), and that the following are true and
correct to the best of my knowledge and belief.

(1) The Company agrees to comply with all applicable federal and state
laws and regulations.

(2) A list of political subdivisions to be served by the Company is
accurately set forth in the application to which this affidavit is attached.

(3) The location of the principal place of business and the names of the
principal executive officers of the Company are:

Principal place of business:

2400 Ritter Drive

Jonesboro, AR 72401

Principal Executive Officers:
Heath Simpson, Chief Executive Officer
Lexanne Horton, Chief Financial Officer
Victor Esposito Chief Technology Officer

Kyle Keith, Chief Revenue Officer

Alternative contact for customer disputes:

Jeff Kulas, Vice President, Customer Experience



CustomerCare@rittercommunications.com

1.888.336.4466

(4) The Company has filed or will timely file with the Federal
Communications Commission all forms required by that agency prior to offering
video service.

(5) The Company agrees to comply with all applicable regulations
concerning use of the public rights-of-way as provided in §67.1830 to 67.1846
RSMo 2000 (Cum. Supp. 2010).

(6) The Company is legally, financially, and technically qualified to provide
video service.

This concludes my affidavit.

.

Lexanne Horton
Printed Name

Chief Financial Officer
Title
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