Ameren Missouri's
Response to OPC Data Request - OPC 8
ER-2024-0319
In the Matter of Union Electric Company d/b/a Ameren Missouri's Tariffs to Adjust Its Revenues
for Electric Service

No.: OPC 8002

Must a customer agree to terms and conditions to receive basic Ameren Missouri text alerts
regarding outages? If yes, please provide the terms and conditions and describe how the terms
and conditions to receive basic Ameren Missouri text alerts are different from the terms and
conditions customers must agree to when creating an online account.

RESPONSE
Prepared By: Trina J. Muniz
Title: Communications Strategist
Date: February 5, 2025

Yes, our standard Terms and Conditions must be agreed to. They can be found online at:
Ameren.com/terms-and-conditions.
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