© 0 N o o A~ w DN Pk

[EEN
o

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Transcript of Proceedings January 27, 2025

Page 1
BEFORE THE PUBLI C SERVI CE COWM SSI ON
STATE OF M SSOURI

TRANSCRI PT OF PROCEEDI NGS
LOCAL PUBLI C HEARI NG

In the Matter of Union

El ectric Conpany d/ b/a
Amreren M ssouri's Tariffs
to Adjust Its Revenues
for Electric Service

N N e N N

File No. ER-2024-0319

Monday, January 27, 2025
12: 00 p. m

CI TY OF SUNSET HI LLS
3939 S LI NDBERGH BOULEVARD
SAI NT LOQUI' S, MO 63127

VOLUME VI 1 |

JOHN CLARK, PRESI DI NG
REGULATORY LAW JUDGE

MAI DA J. COLENMAN,
JASON R HOLSMAN,
GLEN KOLKMEYER,
JOHN M TCHELL,
COW SSI ONERS

Reported by:
Colin WAl lis, Lexitas Legal, St. Louis, MO 63101

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings

January 27, 2025

*x * * * * *x * * *x *x *

(Starting tinme of the hearing: 01:38 p.m)

REGULATORY LAW JUDGE CLARK: Ckay, let's
go on the record. Good afternoon. It's
January 27th of 2024 (sic) and the current tine
is 1:38 p. m

Now t he question and answer portion of
this local public hearing just ended. |[If you
had questions about this rate case, | hope you
were able to get those answered. |If you were
unable to get those answered, | would encourage
to you to contact the conpany, the Commi ssion's
Staff or the Ofice of the Public Counsel if
you have further questions.

Now, we're going to start the conment
portion of the hearing. The M ssouri Public
Servi ce Comm ssion has set aside this tine
today for a local public hearing in file nunber
ER- 2024- 0319, a general rate case In the Matter
of Union El ectric Conpany doi ng business as
Ameren Mssouri's Tariffs to Adjust its
Revenues for Electric Service.

My nanme is John Clark. [|'mthe regulatory
| aw j udge presiding over this hearing today.

Now, the M ssouri Public Service Comm ssion
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regul ates the rates charged by i nvestor-owned
conpanies in Mssouri to ensure that those
rates are just and reasonable. The Comm ssion
al so regulates the quality of service and the
safety of operation of investor-owned
utilities.

The Comm ssion is made up of five
comm ssioners, the chair of the Conm ssion,
Kayl a Hahn, and conm ssi oners M da Col eman,
Jason Hol sman, d en Kol kneyer and John
Mtchell. The Conm ssioners are appointed by
the governor to a fixed term and confirmed by
the senate. Now, the Comm ssion enploys a
staff of engineers, accountants, financi al
anal ysts and other specialists in the area of
the utility regul ation.

Wth nme today in person is Conm ssioner
Mai da Col eman, and all of the other
comm ssioners are participating and |istening
online. Comm ssioner Col eman, would you |ike
to nmake any opening remarks?

COVMM SSI ONER COLEMAN:  Thank you, Judge.
Good afternoon, everyone. W appreciate the
fact that you are here. On behalf of Chair,

Kayl a Hahn and our ot her conm ssioners, please
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know, as the judge noted, that they are
listening in online and are anxious to hear
your comments, your testinony, the informtion
that you give us and your concerns. W don't
take it lightly that you are spendi ng your
afternoon here with us.

We know that these issues are inportant to
you, and we want you to al so know that no
deci sion has been yet nmade in this rate case.
This is step one of the process that we use
because we want to hear fromthe comunity; we
want to hear fromthe custoners. So, | | ook
forward to your coments and the infornmation
that you will provide the Comm ssion. Thank
you agai n for being here today.

REGULATORY LAW JUDGE CLARK: Thank you,
Commi ssi oner Col eman. Now, we have a court
reporter here who is transcribing everything
that is being said the comm ssioners and nysel f
can review your comments |ater. Because this
is a formal hearing of the Mssouri Public
Service Conm ssion, |I'mgoing to begin by
asking counsel for the parties to enter their
appearances for the record. Starting with

Anmeren M ssouri .
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M5. HERNANDEZ: Good afternoon Jennifer
Her nandez appearing on behal f of Ameren
M ssouri. Qur address is 1901 Chouteau Avenue,
St. Louis 63103.

REGULATORY LAW JUDGE CLARK: Thank you,
Amreren. On behalf of the Comm ssion Staff.

MR. VANDERCGRI FF: Good afternoon, |'mEric
Vandergriff representing Staff. M information
is with the court reporter.

REGULATORY LAW JUDGE CLARK: Thank you,
Staff, and on behalf of the Ofice of the
Publ i ¢ Counsel .

M5. VANGERPEN. (Good afternoon, Lindsey
VanGer pen on behalf the Ofice of the Public
Counsel . Qur business address is 200 Madi son
Street, Jefferson Cty, Mssouri.

REGULATORY LAW JUDGE CLARK: Thank you,
Public Counsel. Are there any intervenors
present? And | see a hand.

MR. COFFMAN. | don't know if you can hear
me. John B. Coffrman. |'m appearing on behal f
of the Consuner Council of M ssouri and AARP.
My nane is John B. Coffnman.

REGULATORY LAW JUDGE CLARK: Thank you,
M. Coffrman. Now, for those who would like to
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provi de comments today, and | have a
significant nunber of people signed up. These
heari ngs have been very well attended. |[|'m
going to call the nanes listed on the sign-up
sheet, in the order they appear with one
exception. Wen | call your nane, please nake
your way down to the m crophone, and I'll place
you under oath and I1'll ask you to state and
spell your nanme. Then I'll ask you to offer
your comments to Conm ssion.

Now, because there so nmany people here and
so peopl e have signed up to comment, |I'm
limting cooments to three mnutes. | know
that seens |ike a short amount of tine. One
thing I"'mgoing to say is one thing that nakes
things nove a little faster is you may have
three issues that you want to cover, and two of
t hose i ssues may have been covered by other
speakers, and you may have an issue that is
uni que to yourself. So, if that's the case,
and sonebody has al ready said sonething that
you want to bring to the Comm ssion's
attention, you can get up during your comment
time and say, such and such said X; that is

al so a concern of mne; such and such said Y;

Page 6

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F.
www.lexitaslegal.com California Firm Registration #179

LEXITAS



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings January 27, 2025

) ) ) Page 7
that is also a certain of mne; but | al so have

t he additional concern of, say, economc
devel opnent in M ssouri.

So, that would -- I'"'mtrying to | eave as
much room as possi ble for everyone who wants to
coment to have an opportunity to comment. So,
when it gets to the three mnute mark, | wll
| et you know, and, at that point, |I'd ask you
that you finish your sentence and then all ow
sonebody el se to speak.

Al so, after you finished offering your
comrents remain at the podiumfor just a
second. Myself, the conm ssioners or the
attorneys present may have a question for you.
| f the comm ssioners have a question, please
just interrupt ne and go ahead. |If the
attorneys have a question, please get ny
attention, I wll let you -- |1 wll let you ask
your question.

Now, the Commi ssion is not going to be
abl e to answer your questions today, and the
reason for that is because they have to remain
inpartial until after the evidentiary hearing
in this case, which has not occurred. If you

have questions, again, | would refer you to
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talk to the conpany, the Ofice of the Public
Counsel or -- or the Comm ssion Staff. The
last thing | would do is these things sonetines
get a little boisterous. | would ask that when
sonebody i s speaking, please give themthe
courtesy they deserve and let themget their

t houghts out. Please don't interrupt them

Pl ease treat everyone as you yourself woul d
like to be treated.

And with that. |I'mgoing to call the
first nane on the list. WlIl, I'"'mgoing to
cal |l Frank Miegge.

MR MJEGGE: Miegge.

REGULATORY LAW JUDGE CLARK: Muiegge,
apol ogi ze.

MR. MJEGGE: Good afternoon. M nane is
Frank Muegge, Mu-e-g-g-e. |I'ma retired
engi neer.

(Frank Muegge sworn.)

REGULATORY LAW JUDGE CLARK: Would you
pl ease go ahead.

MR MJEGGE: |I'ma retired engineer. |
would li ke to enter this as evidence. Can | do
t hat ?

REGULATORY LAW JUDGE CLARK: Yes, that
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woul d be just be fine.

MR, MUEGGE: Ckay. | have a lot to cover
in three mnutes. First of all, Mssouri PSC
they have a m ssion statenent where they're
supposed to be responsible for the public, and
they al so have an ethnics standard, and |
bel i eve they're not keeping that -- they're not
keepi ng that prom se. Nunmber two, Aneren, they
cl osed both -- they closed the Meramac plant in
Decenber of '23, and then they closed -- they
just recently closed the Rush Island plant.
Wel |, when they closed the Rush Island -- they
didn't -- they weren't forced to. M ssouri PSC
coul d have stopped that, but they decided to do
that; and as soon as they did that, they went
to Jeff City with their | obbyists and they went
ahead to get a bond for 500 mllion dollars to
raise the existing plant -- to raise Rush
| sl and, okay?

They coul d have kept the plant up and
running. | don't know if they need to put
cruppers on it or whatever it was, it would
have been cost effective to keep the power
plant for the 15.5 percent increase for

what ever they're using it for, okay? Plus, you
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have reliable | ow, sulfur coal burning plant

that has -- if you consider battery backup for
i ke a wind and sol ar, consider 60 days of coal
supply at each plant producing naybe 1.5 -- you
now, 1500 negawatts or 2000 negawatts per

pl ant; you got a 60 bat -- 60 day battery
storage in a coal fire plant, as opposed to

wi nd and sol ar, where you m ght have what?
nmean, you said you had 500 negawatts? You
know, within the big 10,000 cri bbage you have?
500 negawatts is nothing, and your battery
storage is about three, four hours for your

wi nd and sol ar where you 60 days of battery
life at a coal fire plant.

You understand that? That's nore and
that's way cheaper then it is for wnd and
solar. Another thing is you belong to M SO
and you buy and sell power on the grid of M SO
and with the two closure -- the closure of both
those plants, I'msure that Aneren is going to
start to buy power off the M SO grid, which
costs an astronom cal anpunt conpared to what
It costs for power generation thenselves. And
that's always, you know -- we got the fuel

adj ustment cl ause, which is a joke. Anything
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that they add on or they buy power or anything

that they do, it's just like a slush fund. The
fuel adjustnent clause is a joke. Everything
they -- any cost runovers is thrown in, and

t hey say, oh, you know, we needed to do this
for whatever reason; but it's -- they put it

all under the fuel adjustnent clause.

And the other thing wwth w nd and sol ar,
you' re just devouring valuable farm and, which
decreases our food supplies. And you ever seen
what happens to a solar grid -- | nean, a solar
grid during a hailstornf? Think of your car
wi ndows, okay? They're destroyed. And | know
for a fact, |'ve heard runors, that sone of
your wwndmlls are starting to fall down, too,
in your wwnd farns. So, you know, this is all
public knowl edge. | nean, |'ve done -- |'ve
done extensive research online and | ooking at
all these things up and it's just -- | nean, |
can go on for hours. M presentation would
have been taken nme 20 mnutes but | only have
three mnutes. So, it's -- that's ny
limtations. But |I think you got a | ow cost
reliable coal power, and, now, that you've

turned down these two plants, shut these two
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pl ants down, what if we have an attack on our

country? Wsat if we have a terrorist attack?
What if we have an environnental disaster? You
have no plans to back up anynore, and w nd and
solar can't do it, and you' re proposing natural
gas plant where Meramac was, there's tal k about
that --

REGULATORY LAW JUDGE CLARK: And you' ve
passed three m nutes.

MR MJUEGGE: Okay. Next, you're going to
sit and raise the natural gas prices for
everybody el se by burning natural gas, taking
up all the -- everything that consuners need.
Thank you for you tine, and | want to thank
you -- | want to thank Sunset Hills for
providing this tinme and, thank you for the
police officers for what you do every day.

REGULATORY LAW JUDGE CLARK: Thank you
very nmuch for your comrents. You have -- |'m
going to take your exhibit. [1'mgoing to mark
it as Comm ssion Exhibit 1 for this
| ocal public hearing, and it will be entered
into the transcript of the hearing. And if |
didn't say so earlier, and | apologize | did

not, all of the other comm ssioners are
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listening online. So, the entire Conm ssion is

listening to your comments. And |'m not
especially good with handwiting, so please
excuse ne if | have difficulty reading your
nane, if | mspronounce it, please |let nme know.
|'ve got you Joanne -- Joan Wi ss?

M5. VEISS: Wi ss.

REGULATORY LAW JUDGE CLARK: Weiss. M.
Weiss. And, Ms. Weiss, would you pl ease state
and spell your nane for the record?

M5. WEISS: Joan Weiss, We-i-s-s.

(Joan Wi ss sworn.)

REGULATORY LAW JUDGE CLARK: And what
woul d you like to tell the Conm ssion today?

M5. VWEISS: You know, ny comment -- sone
of the comments that | was going to say have
al ready been spoken to by the other folks
earlier. You know, | just didn't understand
why they can't use nore profit; and apparently
they do, but let's use nore profit, you know.
It just seens |like it would be easier, and to
t he PSC Conmm ssion, do you guys ever say no?
|' ve never heard them saying no, or can they
may make this rate increase being | ess than

what it is? It just seens as if the PSC
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Comm ssion and Anmeren UE use the community as
an ATM Ch, we would |Ii ke sone nore noney;
let's just make a rate increase, and we'll --
we can -- we have all kinds of noney to play
with then. And is -- are all these rate
increases to infinity? | nean, if we get $17 a
nmont h now, then next year, we get another
couple of rate increases? That's all -- it's
all exponential, it just goes on top and on top
and on top. Thank you.

COVMW SSI ONER COLEMAN:  Thank you.

REGULATORY LAW JUDGE CLARK: Ms. Wi ss,
t hank you for your comrents. Bruce WI son.
M. WIson, would you state and spell your nane
for the record?

MR WLSON: Bruce WIson, Wi-Il-s-0-n.

(Bruce Wl son sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

MR WLSON: | want to say |'m against
this rate increase. The reason being is, as a
field -- as an Aneren UE field technician has
told me, | amthe |last man, |ast house on the
| ast string of Areren UE. So, basically, | get

whatever's left of any electric. M power goes
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out anywhere from50 to 130 days in a year.

So, innmy view, why I'mgoing to pay $15 or $16
or any type of rate increase when ny el ectrical
IS going out basically, you know, once a week
or once every couple days. So, | don't see why
| should have to pay for upgrades on power

i nes and power poles or any subsystens or
anything that has to do with electric, if |
can't get it nyself. So, |'magainst the rate
i ncrease, and | think the Public Service

Comm ssion and even the | egal teans shoul d | ook
at the rural comunities and not necessarily
just the cities or the suburbs or townships

t hat have nore popul ated density.

REGULATORY LAW JUDGE CLARK: Wait a
m nute, M. WIson.

COVMM SSI ONER COLEMAN:  Thank you for
being here, M. WIlson. You know, one of the
things that we're always interested in as a
Comm ssion is the service custoners received
fromthe utilities we regulate. Can you tell
me what steps you've taken with Anmeren about
the I oss of power that you're experiencing?

MR WLSON: Really, with Aneren, there's

only one step, and that's to call the 1-800
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nunber saylng ny power 1S out .

COVMM SSI ONER COLEMAN:  And how i s
t he response and what do they tell you the
I ssue is?

MR. WLSON: The issues are at the
specific tinme is usually undefined until a day
| ater or two days |ater, when they say, oh,
well, it's a bad wire or a bad transforner.
Transfornmers is a comopn go-to answer. Just
recently, after the ice storm we had a couple
days and it got to the m nus nunbers before the
sub zero or with the windshield. M power went
out for about 14 hours, | believe, it was, and
that was on the weekend. The best | can do is
call Anmeren UE, okay. They're cone out,

di agnose what Aneren UE does. 14 hours |ater,
| finally got the power on, and it flickered
back off. Another couple of hours go by.

COVMM SSI ONER COLEMAN:  Has there been any
i nformation given to you as to any speci al
conditions that are -- that are happening,
specifically, to your power? |s this happening
to others in your area?

MR WLSON: In ny area, yes. There's,

beli eve, Aneren UE says there's -- this nost
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recent outage, there's 198 nenbers w t hout

power; but in regards for ny resident, as |
mentioned, I'mthe |ast house on the |ast
street, so, | goout alittle bit nore
frequently. | would say maybe twi ce as nmuch as
the custoners or residents in that are.

COVMM SSI ONER COLEMAN:.  Ckay. M hope
woul d be there's sone extra attention given to
this concern that you have to see if there's a
way to determ ne the problem

MR WLSON: | hope so, too. |[|'ve started
| ooking into investing in solar and sol ar power
and storage at my own cost and residence just
because the power goes out so dang frequently.

COVMM SSI ONER COLEMAN:  Thank you, M.
WIlson. | know we have soneone el se who may
ask you a question.

MR WLSON: Yes.

REGULATORY LAW JUDGE CLARK: And just | so
understand, you're at the end of -- you're at
the end of a circuit, so anything upstream
essentially affects you?

MR, WLSON: That is correct.

REGULATORY LAW JUDGE CLARK: And | believe

the Conmm ssion Staff has a question for you.
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MR. VANDERGRI FF: | didn't catch your nane
earlier. Wuld you mnd repeating that for ne?

MR, WLSON: Bruce WI son.

MR. VANDERGRI FF: Al right. You spoke to
Aneren' s custoner service when your power went
out; is that correct?

MR. WLSON: That is correct.

MR. VANDERGRI FF: And you stated before,

t hat your power has gone out regularly because
you're at the end of a system

MR WLSON: That is correct.

MR. VANDERGRI FF: Has anyone infornmed you
of your right to file an informal conplaint?

MR WLSON: Not that | recall.

MR. VANDERGRI FF: That's it for ny
guesti ons.

REGULATORY LAW JUDGE CLARK: Thank you,
Staff.

COMW SSI ONER COLEMAN:  Thank you.

REGULATORY LAW JUDGE CLARK: And thank you
for your comments, M. WIson.

MR SMTH H.

REGULATORY LAW JUDGE CLARK:  Wbul d you
pl ease state and spell for the record?

MR SMTH  Mchael Smth.
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REGULATORY LAW JUDGE CLARK: Wbul d you
spell your nane?

MR SMTH S-mi-t-h.

(Mchael Smth sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

MR SMTH MWy comment is about the --
what appeared to be a di screpancy between the
earni ngs of Aneren fromlast year into this
year and into the future. |It's expected to be
7.1 percent fromlast quarter, and conpared to
the rate of increase they're expecting right
now, the 15 percent increase, it doesn't seem
to correlate wwth either one of those, so what
is the rationale for having a rate increase
when you're making 7.1 percent from | ast
quarter? QG was the nunber. And they expected
to make, in the future, with glowing quarters
and gl ow ng nunbers when you're raising up the
prices. So, | don't understand that at all.
So, ny position then would be you shoul d be
aimng for your rates that are nore in line
with the earnings -- earnings per share or any
ot her nunber that is nowhere near correl ated

right now So, that would be nmy comrent.

Page 19

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F.
www.lexitaslegal.com California Firm Registration #179

LEXITAS



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings January 27, 2025

REGULATORY LAW JUDGE CLARK: Thank you, rage
M. Snmith.

MR SMTH Al right.

REGULATORY LAW JUDGE CLARK: Steve Wil ff.
Wul d you pl ease state and spell your nanme for
t he record?

MR WILFF: Steve Wil ff, Wu-I-f-f.

(Steve Wil ff sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead, and if you have a cell phone, |'m going
to ask that you silence it. |It's disruptive to
t he peopl e that are speaking.

MR. WULFF: M. Chairman and the nenbers
of the M ssouri Public Service Conmm ssion.
Thank you for allowng ne to speak today. |'m
di sappoi nted, di sappointed that the | eadership
and the Board of Directors of Ameren have
pretty nmuch di sregarded their custoners and
nei ghbors. They not only allowed air pollution
t hat exceeds regulation for years to the tune
of 250,000 tons of sulfur dioxide from Rush
| sland al one. Knowi ng that the Labadie
facility is the second highest generator of
carbon dioxide by an utility in the country.

Knowi ng coal ash pits at these facilities to
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allow toxic chemcals to leech into the soil

and rivers. Actually, I'mnore than
di sappointed, I'mangry. |'mangry than ny
gr andf at her, and everybody el se's children and
grandchi l dren have to live with all of this
pol lution that Anmeren dunps on us. Were are
we going? Aneren had a profit in court -- a
profit of over 1 billion dollars, that's wth a
B, last year, that being 2023.

Their profit increased 30 percent from
2020 to 2023. How nmany custoners took hone
30 percent nore incone in those four years?
And, now, they're asking for 15 percent nore.
Most of us are lucky to break even in the m dst
of high inflation. Ameren nade nore than ever.
O her utilities are years ahead of Aneren.
M dAneri can Energy, just north of us in |owa
generates about half of its power through w nd
and solar, nostly wwnd. MdAnerican did this
at no extra cost to their rate payers and their
rates are 42 percent |ower than the national
average, which is better than Aneren.

So, the question is, if they can do it for
| ess, what's going on at Anreren? |'mnot sure

we need anot her gas peaking plant, when average
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el ectricity generated from solar is cheaper
than gas and even electricity generated with
battery backup, as noted by the Decarbonization
Channel, sponsored by the National Public
Utilities Council. Wiy go with a nore
expensive option for rate payers? W need nore
sol ar panels. Aneren's been behind the curve

i n devel oping w nd and solar. You know, Mark
Twai n was reported to have said that he wanted
to be in G ncinnati when the world ended
because it wll be ten years before it ever
happened there with Aneren so far behind.

Wel |, today would Mark Twain say he wanted to
be in the Anmeren executive suite when the world
ends? Sane reason.

Fifteen years ago, the C ncinnati Zoo
cooperated with local utilities to cover their
parking lots with solar panels. Yep, at
Ci ncinnati, they're way ahead of us. Although,
Anreren is com ng along now, we do have sone
sol ar panels and sone sol ar panels on parKking
lots. | just read in the cool down about a
farmer who | eased sone of his land for solar
panels. Yes, he nmade noney in |easing the

space above the ground, but he's very happy to
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say the aninmals grazing under the panels have

nmore and greener grass in summertinme because
the soil holds nore noisture fromthe shade of
t he sol ar panel s.

W need a little nore creative thinking
fromAnmeren in howto do this. If MdAnerican
can add wi nd and solar at no addition cost, why
does Aneren M ssouri need rate increases for
nore expensi ve generation? And | still don't
under st and why nmai ntenance isn't an ongoi ng
cost, why do we have to have a higher
mai nt enance cost that is already in the base
rate because the volune is up. | nean, how
many poles is Aneren going to replace in this
rate increase? |s anybody going to check the
pol es --

REGULATORY LAW JUDGE CLARK: And you're at
t hree m nut es.

MR. WULFF: Thank you. Thank you for your

REGULATORY LAW JUDGE CLARK: Thank you for
your comments. They were very well structured.
Joe McAvoy.

MR. MCAVOY: M nane is Joe MAvoy,

M c-A-v-o0-Yy.
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REGULATORY LAW JUDGE CLARK: My apol ogi es.
And woul d you pl ease spell your nane for the
record?

MR MCAVOY: [It's Mc-A-v-o0-Y.

REGULATORY LAW JUDGE CLARK: |'m anazed
you were able to sort that out fromny
pronunci ation of it.

(Joe McAvoy sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

MR. MCAVOY: |'mgoing to be Iimted.
First off, thank you for us allow ng to speak
today. Aneren, |I've had Union Electric at
Ameren for a very long tinme. The service is
good, but we're dealing wth a nonopoly here,
and | think one of their biggest problens is
going to be affordability in the future. Wen
you have -- this particular increase is very
excessive, and | think it's nore -- there's
going to be nore to cone. This one is roughly
16 percent. | think it's going to cost ne $28
a nonth, and many tinmes when | see sonething
i ke that, | don't even show up and just pay
it.

But | get to thinking that, one, it's not
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advertised very nuch. W got sonething in

Decenber in our mail in the bill, and you don't
see hardly anything on TV where we get nost of
our news these days. Local papers and stuff, |
m ght read them but there's not nuch in there
about Aneren rate increases or a utility rate
increase. But | do see people being hurt these
days by the increased cost of everything, and I
think this is going to have a big effect on
this.

W do see a trenendous anount of Ameren
comrercials on TV, and if | was producer on TV,
| wouldn't bring up their rate increase.
Unfortunately, that's what | see, and | don't
really see why you basically need so many TV
comercials to tell us how good you are.
Everybody that basically knows them pays their
bill every nonth. And | think a nonopoly does
not need excessive commercials. That's nunber
one. Nunber two, | feel that it's going to
hurt a | ot of people, and |I brought that up
three tines; and | just don't think that is
really taken into consideration. And while
we're going to see an increase now, | think

this is just the first step in a long series of
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increases. And it's going to nmake the

affordability of electricity for many, many
peopl e harder and harder and harder, and it's
going to hurt them

The one last thing | want to bring up is
|'"'mold fashioned, and | wite a check every
nmonth and mail it, you know. And, Aneren,
is -- | send it to a Chicago address. And |
al nost thought, you know, why not have a
M ssouri address sent and try to keep the noney
in Mssouri? You know, | don't want go to sone
corporate group in Chicago, and | just feel
that there's a need for themto consider
thensel ves nore a part of Mssouri and not part
of sonme | arge corporati on sonewhere.

Now, | don't know what the future holds,
but | wsh all -- everybody the best here. But
| want the Public Service Conm ssion to nmake a
really good infornmed decision here and do their
best to try to prevent future rate increases
and to control needl ess costs of these
particular utilities, and that's all | have to
say. Thank you.

REGULATORY LAW JUDGE CLARK: Thank you,

M. MAvoy.
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COVMM SSI ONER COLEMAN:  Thank you.

REGULATORY LAW JUDGE CLARK: | apol ogi ze.
|"mhaving a hard tinme with the full [ast nane
of this. |It's Robert Reeves, hyphen --

MR. REEVES- LURASCHI: Luraschi. Reeves is
just fine, though.

REGULATORY LAW JUDGE CLARK: Thank you,
M. Reeves.

MR. REEVES- LURASCHI : O course.

REGULATORY LAW JUDGE CLARK: Wbul d you
spell your nanme for the record?

MR. REEVES- LURASCHI: Robert R-e-e-v-e-s,
hypen, L-u-r-a-s-c-h-i.

(Robert Reeves-Luraschi sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

MR, REEVES- LURASCHI: Ckay, we're here
t oday because Aneren is requesting a 15 percent
i ncrease. Sone of the things | wanted to talk
about have already been covered, so | |ooked
over rather briefly sonme of the nunbers.
Suggesting that 146 mllion increased per year
suggests that they do not have the noney to do
so. But just a courtesy |ook at what their top

executives nmake, plus they're year-to-year net
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profits suggests otherw se, and | feel
i ncreasing rates on the M ssouri people would
be negligent in doing so.

Usi ng 2023 nunbers, as 2024 nunbers have
not yet published by the tinme of witing this,
they listed five executives on their SCC report
and one out goi ng executive each of whom nade
nmore than two mllion dollars each, which
includes their CEQ who rmade over $8.02 million
and their CFO who nmade over $9.6 m | lion.

Those 6 peopl e, conbi ned, made just shy of

$28 mllion, and the CEO paid ratio at Ameren
Is 68 to 1, and, yet, there was nothing to
suggest that maybe any of them shoul d decrease
salaries to help fund this.

But | ooking at their profits is a bit nore
I ncreasing. Looking at their net profits,
that's after expenses, salaries, taxes,
everything is accounted for, in 2023, Aneren
Cor poration nade $1.52 billion, which was over
a 7 percent increase fromthe year before, at
1.07 and 8.0 increase fromthe year before at
0.99. 13.0 increase fromthat and so on and so
on.

So, let's just assune, pretend that that
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1.7, 1.15 billion anount is the sane they made

in 2024 and we're going to nake that and not
any increase |like they have been showing. |Is
Ameren seriously suggesting that if they were
to punp all 446 mllion fromtheir profits,
that mere $600 million in profits is not enough
to get by? Especially when the average
M ssourian is getting paid only about 69, 000
per household with the per individual incone is
| ess than that per year, and 12 is percent of
the state lives in poverty. And that's before
everything' been -- you know, |ike expenses,
taxes and electric bills, of which Aneren has
al ready increased their rates in 2023 to gain
an extra 140 mllion at as rates in general
have been increasing from 2020 to 2023, conbing
both the winter and summer average by about
20 percent between these three years.

By conpari son, though, inflation, the
hi ghest it went in that time in 2022, was eight
percent. That's about 12 percent higher than
inflation. The issue is, none of this would
have mattered if anyone in Mssouri or this
area had a choice. |If there were other

el ectric conpanies we could go with or other
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grids or whatnot, but the issue is the vast
majority of the M ssourians do not have a
choice on their electric conpany. This is, as
sonebody nentioned, a nonopoly. W can't just
sinply go to another conpany that we're not
happy with. And with people who to say
renewabl es, a |arge chunk of |and that Aneren
services is woded, so that's harder for sol ar
to be used and it creates nuch nore drag on

wi nd power as well.

Aneren has already increased their rates
upon M ssouri, and had al ready seen greater
anounts of profit because of that. The top
brass rakes in mllions while the average
M ssourian is just trying to get by, and they
demand that we pay to support projects that
they already have nore than enough noney to
fund. | believe that Ameren should not be
allowed to go forth with the increase for these
reasons, and if the PSC decides to grant them
their request, either full or reduced, part of
which as we found earlier was just to appease
their shareholders, then | firmy believe the
PSC should strike forth the first section from

their M ssouri statenent which states, "W w ||
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ensure that M ssourians recei ve safe and

reliable utility services at just, reasonable
and affordable rates." Thank you.

REGULATORY LAW JUDGE CLARK: Thank you,
M. Reeves. And, just for the record, you held
two -- you held up two pieces of paper, and,
one, | believe was a service map area of the
utilities -- electric utilities in Mssouri?
And the other was a renewabl e footprint map.
s that --

MR, REEVES-LURASCHI : This is -- this
is -- | forget what site | got it from This
was show ng the wooded coverage. All the
darker spots on here on how nuch forest,
stream wood there is, which, you know which
bl ocks out sunlight or solar and other things.

REGULATORY LAW JUDGE CLARK: Okay. | just
want to be the sure to note that for the
record.

MR, REEVES- LURASCHI : O course, thank
you.

REGULATORY LAW JUDGE CLARK: Thank you for
your comments. Scott Connor. Scott Connor? |
t hought that person in the back was M. Connor,

but he's on his way out the door. Leaderbrand?
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Leader br and?

MR. LEADERBRAND: Leaderbrand. Yeah, Al an

Leaderbrand. That's L-e-a-d-e-r-b-r-a-n-d.
(Al an Leader brand sworn.)

REGULATORY LAW JUDGE CLARK: What woul d
you like to tell the Comm ssion today,
M. Leader brand?

MR. LEADERBRAND: My concern is the fact
that 15 percent seens a little high. Being a
retiree, and a lot of elderly, who are retired
are on fixed incone, you know a 15 percent
I ncrease i s substantial when we only get from
Soci al Security, you only get two percent or
two and a hal f; and Medi care takes part of it,
so you're basically -- you' re wal ki ng away
still with the anmount of incone. | know costs
have gone up, but this just seens a little
ridicul ous, when a |lot of facts haven't been
presented. Exactly how Aneren was going to
spend the noney today, nost of it seens they're
going to be spending a | arge portion on
renewabl e energy, yet we're closing down our
pl ants that generate reliable energy.

And | think that's a concern. | don't

want to be, you know, in the situation when we
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hit a peak, and we just don't have the power.

We have brownouts. Look at California.
They' re encouragi ng people to get electric cars
but themtelling themdon't plug themin,
because we're going to have brownouts, and |
don't want that comng to Mssouri. This past
summer, we | ost power for two and a half hours.
There was one -- a couple years before that, we
were down to 24 hours w thout power. And
Ameren trying -- you call the nunber, and they
respond, we're working on it.

Constantly, we were lights are flicking,
and we | ose power for, you know, 10, 15
seconds, and it conmes back on. My concern is
reliable power. | nean, you know, sol ar
panels, wind is fine if you want to, during the
day, or trying to hit those peaks, but we need
to mai ntain consistent, reliable power, and
that's not renewabl e energy. M concern al so
Is, | heard at another Commttee -- or one of
the neetings that you' re going to all ow Anreren
to up the percentage of the rate for investors,
of what their profit is. |I'mnot sure. That's
what | was reading in sone of the papers. |

think they've got, especially when you're
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bringing hone billions. M concern is, you
know, the elderly. They're poor. This is
going to a big hit for them along with all
this other inflation that we experienced over
the last, you know, couple years, and now
President Trunp is saying, you know, use coal,
use gas. He's going to drive the price down.
We're going to punp -- create nore and nore.
So, | ook at that as an alternative. Go back
to what we're doing, but we can use cl eaner --
natural gas is clean.

|f you can drive -- if they can drive the
price down, that would be nore reasonable to
use than solar panels or, especially, the w nd,
whi ch is expensive, and you see the panels;
it's always on the news, these big solar -- or
maybe wi nd turbines are burning up because the
bearings go out or they're killing the birds.
Nobody seens to have a problemw th these w nd
tur bi nes --

REGULATORY LAW JUDGE CLARK: You're at
three m nutes.

MR. LEADERBRAND: So, at that tinme, | just
want to say thank you for allow ng us to have

an opportunity to speak today.
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COVMM SSI ONER COLEMAN:  Thank you.
REGULATORY LAW JUDGE CLARK: Thank you for

your comments. It's a lot to go through there.

Jerry Jones. Jerry Jones? Onh, | apol ogi ze.

MR JONES: J-o0-n-e-s.

(Jerry Jones sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead, sir.

MR, JONES: So, a lot of the coments that
| could have, have been nmade already. | can
say is I'"'mone of the people that are called
Baby Booners, and we got a |ot of those com ng.
W got a lot of them being buried. The thing
about it is, progress only exists as |ong as
t he people, the people, are there to help. And
if you raise it to a point where the people
cannot exist, they're going to go sonewhere
el se. W' ve heard people tal k about going to a
different state where they have better
facilities for -- and |l ower prices for
electric. Were are we going? How are we
going to get there? Wat do we need to do to
realize that we have to set certain [imts on
what we do?

You cannot raise everything every tine.
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The one thing that | want to get off of ny mnd

Is a few years ago a custoner service rate was
added. N ne dollars and 14 cents | pay every
nmonth. Now, you take that tinmes 1.2 mllion
el ectric custonmers here in Mssouri, that's a
| ot of noney. So, what are they going to use
it for? Were do we stop when we keep addi ng
and addi ng and addi ng? Soon, there's no nore
to take. 2.5 percent increase? That's all
seni ors get.

W don't get a lot of options. W have to
live within our neans. | sit down every day
and figure out what | have, what | can spend.
|"m fortunate that the VA check. M nedicine,
they help out. But they cannot help everyone
out, because the fact -- I'mjust one little
person in a roomfull of people wanting to know
where can we stop the rate increases and use
what we have. Aneren says they've already
spent the upgrades they're asking the noney
back for. Well, | never worked for a conpany
that didn't have what they call capital
I nprovenents. You set aside so nmuch each year
for inprovenents. You maintain that. You

increase that. You don't increase the anbunt
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of noney a person has in stock in a conpany.

You want that stock to be standard, stationary.
You don't want it to fill itself out to where
it's not worth anything. But they wanted to do
that. Pay these people to sit there and nake
no deci sions but get these big salaries because
of their CFO or CEO

You know, it seens to ne is that working
peopl e work hard for every dollar they have.
And when they see soneone sayi ng, hey, you got
to put nore out this way, yeah, they're going
to raise questions. Justify it. Show ne why.
And in the questions that we had before you got
here, we didn't get those real answers. W got
supposition. Not substance. And that is what
this is all about. If you sit there and just
listen to what they say, and you don't have any
guestions then you haven't | ooked into the
problem And the problemis why? Wy is this
heari ng necessary? You got 1.2 mllion people
t hat use Aneren and here you are --

REGULATORY LAW JUDGE CLARK: And you' ve
passed three m nutes.

MR JONES: | thank you very nuch, sir,

for your tine.
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REGULATORY LAW JUDGE CLARK: | have one
qui ck question, if | may.

MR JONES: Sure, go ahead.

REGULATORY LAW JUDGE CLARK: You nenti oned
that a custoner service rate of $9 had been
added at sone point. Wuld you explain that to
me briefly?

MR, JONES: Sure. They cane in, just |ike
they -- like they' re doing today a few years
ago and wanted to add custoner service to the
rates. Custonmer service is for what? | can
show you ny electric bill right now It shows
$9.14 cents for custoner service. It does not
show for anything el se but custoner service.
And if everything is going to technol ogy and
they're doing away with neters and using these
swfters (sic) for neters and everything, snart
neters, sorry, why do they need that $9.14 for?
VWhat is it going for?

REGULATORY LAW JUDGE CLARK: (kay, thank
you for elucidating that for nme. Thank you for
your comments, and thank you for your service.

MR. JONES: Thank you, sir, and have a
great day, | hope.

REGULATORY LAW JUDGE CLARK: You as well.
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|s there a Katherine here? And | may be having

difficulty with your last nane. You would |ike
to speak. Oh, you would like to go back to
back? And you're with Patricia?

M5. TOCCO |I'mPatricia, so | would like
to go first.

REGULATORY LAW JUDGE CLARK: You'd like to
go first? That is fine with ne.

M5. TOCCO Al right, thank you.

REGULATORY LAW JUDGE CLARK: Wbul d you
pl ease state and spell for the record?

M5. TOCCO M nane is Patricia Tocco.
It's spelled T-o0-c-c-o.

(Patricia Tocco sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

M5. TOCCO W represent St. Louis for
Safe Technology. It's a group with nmenbership
of over 400 people in the netro area. W are
here to question if the proposed rate increase
has anything do with the cost of rolling out
smart neters. W, the custoners, have never
approved snmart digital neters because of
adverse health effects, the increase of dirty

el ectricity in our houses, surveillance
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concerns, the history of themcatching on fire
and a deceitful claimby Ameren that they nore
accurately register actual consunption or save
noney.

Those who have opted out of themin favor
of ol d anal ogue neters have to pay Ameren an
addi tional $40 a nonth. W consider this to be
extortion. Spire has an opt-out program and |
only have to pay $30 a nonth to them So, |
pay $70 a nonth in opt-out fees. Now, these
sane custoners are going to be penalized even
further with an exorbitant rate increase.

Information. There is built-in obsol esce
to smart neters. They only last six to eight
years, conpared to thirty to fifty years for
anal ogue neters. They are also not green. |If
there are 1.2 mlIlion hones in M ssouri, using
smart neters that cost $250 each, this means
t hat Ameren needs $300 million to replace them
In a several year tinme period. |Is this what
the rate increase is needed for, to neet
Aneren' s cost budget for sonething that none of
us asked for, which is unnecessary.

Cobviously, there's no transparency about

this fromAnmeren. W are already suffering
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fromhigh inflation rates and the rates of
utilities being charged have been creeping up
in the last few years. And we oppose those
arbitrary rate hikes.

More information, these are technical
concerns, contrary to the old anal ogues, which
operate with a flawl ess nechanism the smart
digital neters have electrical circuits, which
are prone to break down and wear out, just |ike
typi cal conputers. They also have |ithium
batteries which can expl ode and catch fire.
The smart neters do not have a built-in surge
suppression nechanismto safely route |ighting
to the ground via the smart neter, the neter
box.

Shoul d a power surge or a lighting strike
occur, routing to the electric boards can cause
an explosion and, likely, a fire. These fires
have been docunented in many hones. And the
question is is Aneren |iable for this fire
damage to our hones? [1'Ill turn it over to
Kat hy.

M5. COGORNO. My nane is Katherine
Cogorno, C-o0-g-o0-r-n-o0, continuing wth what

Ms. Tocco expressed.
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(Kat herine Cogorno sworn.)

REGULATORY LAW JUDGE CLARK: (Go ahead.

M5. COGORNO. The base of smart neters is
not made |ike the anal ogue with di nensi onal
stability and the ability with -- to w thstand
hi gh heat. The gl ass base construction of the
anal ogue neter is also superior in providing a
time-tested seal from dust and weat her effects
and resisting high heat tenperatures. The
acrylic plastic cover on digital neters,
however, in case of its malfunction wll nelt
and catch fire.

M. Bill Beckley (ph.), electrical
engi neer, instructor and national expert in
t hese devices has proven in courts, he lives in
M chi gan but he's very well known, he worked
actually wth NASA, he has proven that the
smart neters don't accurately neasure
consunption, don't save any nobney and,
frequently, the custoners are overcharged in
additional to the healthcare concerns we are
expr essi ng.

Al so, recently, our local, M. Robert
Workman, a certified building biology

envi ronnent consultant and radi ati on
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specialist, contacted the M ssouri Public

Saf ety Comm ssion about these fire hazards but
has received no response. Digital neters use a
switch node power supply, creating dirty

el ectricity and have no connection to the
ground, so they cannot neet FCC conductive

em ssion tests.

In ternms of surveillance, the smart neters
use a 900 negahertz to radi o signal
transmtting personal usage on 1 to 15 mnute
interval to the utility. The signal can
determne if you' re at hone, when you use your
power the nost and whether the load is
resistive, like, for |light bulbs or inductive
el ectrical notors. A cell phone can be turned
off at will, but not the digital neters which
are pulsing, constantly creating an
el ectromagnetic field that is damaging to
peopl e, aninmals and even plant |ife.

But Anmeren and utility providers wl|
never tell us this. Finally, for anyone who
clains that we are in conpliance with the FCC,
we should note that their guidelines are 25
years obsol ete, and they are in contenpt of

court for not even | ooking at the nountains of
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evi dence, thousands of scientific studies, even

from our governnent, proving that

el ectromagnetic frequencies are harnful. W
appreci ate the opportunity to voice our
condi ti ons about these dangerous devices that
have been rolled out wthout w se or
appropriate consi derations of the custoners’
wel | - bei ng, safety and security. And, now, an
unjustified rate increase inposed on us with no
financial nmeans to continue to afford such
excessi ve, escalating fees and rates. And,
again, I'mrepresenting St. Louis for Safe
Technol ogy.

(Court reporter clarification.)

REGULATORY LAW JUDGE CLARK: Let's go off
the record for just a second.

(O f-the-record discussion.)

REGULATORY LAW JUDGE CLARK: Staff has a
guestion for you.

MR. VANDERGRI FF: | was just going to ask
if -- 1 was just going to ask if you wanted to
i ntroduce that in the record.

M5. COGORNO. Yes, thank you, that's why |
had it.

REGULATORY LAW JUDGE CLARK: Aneren
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M ssouri also has a question for you.

M5. HERNANDEZ: | just wanted to ask
whet her you were custoners or whether you're
speaki ng on behalf of the St. Louis for Safe
Technol ogy?

M5. TOCCO |I'ma custoner and nenbers
of -- and founding nenbers for St. Louis for
Saf e Technol ogy, which was started here in St.
Louis. Yes, we're Aneren custoners.

M5. COGORNG  Actually, the group forned
because of our great concern about 5G  And
then we get -- we have a very nice Facebook
page with a ot of information. People share
things fromall over, and the smart neters
situation cones out a lot. People are asking
us what can we do to opt out of them | was
personal ly severely danmaged by a smart neter
put inny -- two feet away fromwhere | slept,
| started having heart problens and ot her
things. | have to sleep in another room |'ve
been -- we've been communicating and | earning a
lot from M. Robert Workman, who is our best
resource in St. Louis, and we offered -- he's
offered his services to any district or any

organi zati on or service provider who wants to
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want |earn fromhimand try to help mtigate.

Ri ght know, we do a lot of work trying to help
people mtigate the danage fromthe EMS, not
just the smart neter but other devices. But
this is of grave concern, especially for people
who can't even opt out, thank you.

REGULATORY LAW JUDGE CLARK: Thank you for
your comments. | will get your speech fromthe
court reporter when we're finished, and I wll
have that admtted onto the record as
Local Public Hearing Exhibit 2 fromthis
| ocal public hearing. Jan Burneister. And
Ms. Burneister, would you pl ease state and
spell for the record?

M5. BURMEI STER:  Jan, B-u-r-me-i-s-t-e-r.

(Jan Burnei ster sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

MR. BURMEI STER:  Chairman (sic) Hahn,
Commi ssi oners Hol sman, Kol kneyer and M tchell
and Dr. Col eman, thank you for being here with
us. A chronological list of all utility rate
I ncrease requests and grants for St. Louis
coul d not be found anywhere, but one captures

scattered tidbits and reports fromthe websites
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of Lacl ede Gas, now Spire, M ssouri Anerican
Water, Ameren M ssouri, St. Louis Metropolitian
Sewer, it paints a very disturbing picture,
especially with Ameren UE s record.

August 2007, they wanted 21 percent; March
2009, $250 mllion; July 29, 18 percent.
Decenber 2010, 23 percent; January 2011, 5.5
mllion (sic); February 2012, 263 mllion;

July 2011, 172 mllion. February 2012,

14 percent. July 2012, 14 percent. January
2015, 9.65 percent. March 25th, 8 percent.
July 2016, 206 mllion. January 2017,

8 mllion. GOctober 2021, 12 mllion. August
of 2022, 61 percent. And now January 2025,
15. 9 percent.

| want to make three points. One, | had
but will spare you, simlar stats of increased
requests fromall the other utilities. Wen
you nmerge all of this into one list with
Aneren's record, they show an uncanny proximty
of request dates that smack of, let's get ours,
t oo, bandwagon. |It's a predictable revolving
door scenario. Wen an increase is granted for
what ever conpelling reason, once the urgent

need i s overcone, the increase never gets
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rol |l ed back, noticeably.

We fixed incone citizens have seen our
social COLAs raised from 2010 to 2017 nmaybe 1
to 3 percent a year. Wen you add up the
double digit rate increase fromjust one
utility, let alone an aggravate of all of them
you begin to understand the formabl e burden
this places on older citizens, whose househol d
i nconme has dropped ten to 15 percent.

| have three requests. Nunber 1, it is
our earnest hope that this comm ssi on woul d
find a way to regulate and restrain this
hi stori c unchecked assault on the citizens of
M ssouri, by granting only rational requests in
reasonabl e anounts and by requiring roll back
dates to all increases.

Nunmber two, also before granting any rate
I ncreases, please consider recent exorbitant
profits. Only |awers they have on payroll,
specifically in charge of fashioning,
justifying and timng these regul ar increase
requests and their managenent policies in the
gener al .

And, finally, we ask for nore oversight

from you, or another appropriate governnent
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agency, to ensure that financial accountability
of a rate increase is achieved, recorded and
made public before a future increase request is
al l owed to be brought. Thank you.

REGULATORY LAW JUDGE CLARK: Thank you,

Ms. Burneister, that was very well said. Thank
you for your conments.

COVMM SSI ONER COLEMAN:  Thank you.

REGULATORY LAW JUDGE CLARK: Marl ene
Roblick. Rorblick. |Is there a Marlene here?
Barb Wendel i ng.

M5. VEENDELI NG  Barbara We-n-d-I-i-n-g.

(Bar bara Wendel i ng sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

M5. VENDELING | really don't have a | ot
of coments, because | think everything' s that
been addressed, but | want to bring forward the
anount of people who do not have electricity
and are behind on their bills. 190,000 people
I's the equivalent of the popul ation of the
boundary of St. Louis, approximately. | think
that's outrageous. And | think that needs to
be addressed, and | think it needs to be

demanded by Aneren that they do so. And | do
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agree that we need to find out exactly, every

year it needs to be published, how nmuch Aneren
makes per year in profit and how nmuch their

I nvestors are nmaking per year. | would like to
be treated as a consuner as nuch as they're

i nvestors are. Thank you.

REGULATORY LAW JUDGE CLARK: Thank you.
Thank you for your comments. Wit just a
second. Linda Lyons.

M5. LYONS: Good afternoon. M nane is
Li nda L-y-o0-n-s.

(Li nda Lyons sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

M5. LYONS: | ama resident of De Soto,

M ssouri, and I'mhere to represent ny over
55-year apartnent conmmunity. A |lot has been
sai d about people who are retired and on very
limted incone, and | just want to denonstrate
how this is affecting nmy neighbors. | have a
nei ghbor who lives in one room of her apartnent
Wi th a space heater because she has incurred
nmedi cal costs, and she's trying to pay
everything, and there's a limted incone. So,

| want Aneren to know that this is real life.
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This is really inpacting everyday people, and
this increase is really beyond what nost people
can afford to pay. Thank you.

COMW SSI ONER COLEMAN:  Thank you.

REGULATORY LAW JUDGE CLARK: Thank you for
your comments. Sandy Meyer.

M5. MEYER  Good afternoon, Sandy
Me-y-e-r.

(Sandy Meyer sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

M5. MEYER  Advertising was addressed, and
| agree, we don't need any nore adverti sing.
can't choose where |I'mgoing to get ny
electric. The increase should cone out of
their profits. M. Reeves, hyphen, thank you
very much. You spoke very eloquent. The
muni cipalities will increase the cost of their
ot her services to cover the cost of their
Increase in their electric bills, so it's just
rolling -- keeps goi ng, keeps goi ng, keeps
going, and | would like to see Aneren pl ant
nore trees. Thank you.

REGULATORY LAW JUDGE CLARK: Thank you.

Thank you for your coments. Walter Rothe.
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Wul d you state and spell for the record?

MR. ROTHE: Walter Rothe. R-o0-t-h-e.

(Wal ter Rothe sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

MR ROTHE: |I'ma retired electric
engineer. | didn't cone here representing any
particul ar group but only as a concerned
citizen. | becane concerned about two years
ago, when I found out that Aneren was retiring
2 gigawatts or 20 percent of our cheap and
reliable electrical energy. | wote to Ameren
three tines without a response fromthem |
sent the sane letter -- well, a slightly
nodified letter. Well, first the sane letter
then a slightly nodified letter to soneone at
the PSC, who did answer and agree generally
with what | was concerned about. Fortunately,
Ameren changed their plans in the 2023 I RP, and
added a peaker plant that addressed a good part
of what | was concerned about.

My suggestion to Aneren is to build a
peaker plant, so we can be operating nore than
the maxi num of the 1 percent of the tine that

it is planned, because with this much
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unrel i abl e energy, as you have planned, |

believe that you wll need it and nore. A
second suggestion is to be nore accountable to
the general public, get back with peopl e that
sincerely want to help M ssouri prosper. A
third suggestion is to publish the history

pl ans of your electric rate increases and that
way you're nore accountable. And ny | ast
suggestion is to go wwth a nuch cheaper

non- car bon capture, non-hydrogen conbi ned gas
turbine. | know you've been considering
different options there, because | think by the
m d 2030s, we'll all be going to fusion energy.
And 1'd like to, if I could, talk with soneone
at Aneren -- from Aneren. |'ve got other
concerns later after the neeting.

REGULATORY LAW JUDGE CLARK: Ckay. Thank
you for your comrents, M. Rothe. Betty. Via
or Via.

M5. VIA. (Good afternoon, |I'mBetty Via,
spelled V-i-a.

(Betty Via sworn.)

REGULATORY LAW JUDGE CLARK: And what

woul d you like to tell the Conm ssion today?

M5. VIA: Wll, a lot of things have
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al ready been touched on. M. Reeve's did an

excel lent job, but I think one of the things we
need to ook at in the grand schene of this, is
we need to | ook at common sense. | realize
that Anmeren is a publically traded conpany on
the New York Stock Exchange and investors
expect dividends and returns, but we al so need
to look at all sides of everything. And I
think we need to |l ook at how it affects people
differently. Yes, I'ma senior, but I'mhere
not just to represent seniors. | feel all
peopl e are inpacted by this.

When you | ook at the general business
worl d, you're lucky if enployees get a three to
four percent raise annually. Sone have worked
years without a raise. Sone don't get that. |
was in fortunate conpany where we were able to
gi ve good raises. Nothing |like 15 percent;
that went out in the '80s. The other thing we
need to |l ook at is between 2020 and 2023, there
have been three prise increases, and if | add
them together, they total over 20 percent for
those years. Now, we're here wth anot her
request at al nost 16 percent, which is going to

be 17 to $18 a nonth and possi bly nore.
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Let's tal k about how that affects the
general public. As people stated earlier, if
it's a senior, they get a 2.5 percent increase.
There are actually people that | ost noney when
they got that increase because their insurance
went up and beyond it. So, we've all heard
about seniors, but the average senior
i ndi vi dual, average senior, lives on $23, 100
from Soci al Security. So, they're not in a
position to be indiscrimnate with their
budget. The nedi an househol d incone in
M ssouri is between 68 and $69, 000, okay. |If
that's a famly of four, they're going to cut
back either on coll ege education for their kids
or retirenment funding for thensel ves.

The senior has no place to cut back. It
woul d be nedi cation or groceries, and it would
al so be alnost in an annual conputation. It
woul d be about 1 percent of their incone. Now,
the CEO who nmakes just over nine mllion a
year, according to the |atest docunentation,
that would be a tip that nonthly $17, 18 woul d
be a tip for himwhen he had breakf ast
somewhere. So, we need to look at this as a

comon sense approach. Am | saying that |
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t hi nk Aneren has done a good job with a |lot of

things? |'mhappy wwth ny service. |I'm
fortunate to have underground wre, so we have
el ectricity about 99.9 percent of the tine. |
pay ny bill on tinme. But there are people that
face chal | enges.

There was a tine in our life where we
faced a great chall enge, when ny husband was
hurt, and we drastically went froma good sized
i nconme to one incone plus about anot her
30 percent for along tine. So, | understand
the chall enges, and I want to speak for
everybody; but mnmy one question, particularly to
Aneren, is what happened to, |ike, 15, 20 years
ago when there was noney on the books for
capital expenses? That was called the cost of
doi ng busi ness, private conpani es bore that
t hensel ves. They planned for capital expenses.
They planned for infrastructure. |If they
didn't do that, they went out of business.

So anot her question is, why are you not
pl anni ng the sane way? Wy are you not
supporting your own inprovenents and
infrastructure. To the PSC Conm ssion, | ask

you this: it says Public Service Comm ssion.
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What do you | ook at when you grant these
raises? Now, |'mnot saying Anmeren shoul dn't
al ways get a raise or sonetines they shoul d,
sonetinmes they shouldn't, but what |'mreally
saying is let's go wwth sone common sense. |
feel |ike common sense in nmany cases has |eft
the building wwth Elvis.

Comon sense to ne is if they need an
i ncrease, |let them plan on getting an increase
that's approximately four to five percent |ike
all those working people we just tal ked about,
you know - -

REGULATORY LAW JUDGE CLARK: And you're at
three m nutes.

M5. VIA: Thank you very nuch. Just
remenber, this the noney is not endless. It
all comes from sonewhere, so | hope you all
will take that into consideration as you go
forward. Thank you for your tine.

REGULATORY LAW JUDGE CLARK: Thank you.
Thank you for your comments. { en Koene.

MR. KOENE: Good afternoon. M nane is
G en Koene, K-o0-e-n-e.

(d en Koene sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
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ahead.

MR KOENE: First of all, | want to point
out that a hundred years ago, Aneren was filing
every rock and going through every valley
wiring up the State of Mssouri. Now, they
have an existing system The risk factor for
i nvestors is nmuch ower now than it was in
1925.

Basically, if you | ook around the country,
many ot her states are |ooking. R ght now
Ameren has been guaranteed a return on equity
of around 10 percent. Many other places
| ooking at that, and actually you will attract
Investors with the utility with a good cash
flowwith a return on equity of 6 percent. In
ot her words, Aneren could give 40 percent of
return on equity and still nake noney.

The sane tine, | was doing the math on ny
house. We have a three bedroom house. Two
people init. W don't have a lot of lights.
We don't have the air-conditioning super high.
According to the data | cane up with, our
increase is going to be about $22 a nonth.
That's a lot nore than $17 a nonth. Al so, |

spent ny career working in nonprofit agencies.
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Every nonth, a nunber of people would cone to

us who, because of things they could not
control, they could not pay their electric
bill. The sad reality is that nost people who
need help with their electric bill do not get
it. The noney is not there. |If you increase
the rates by 15 percent, we are not going to
see a 15 or 20 percent increase in donations to
food pantries, to charities, say, DePaul
Council. What we're going to see are nore
people living wthout electricity. There's an
article -- 1've heard on the radi o the other
day, the majority of mllennials count on their
tax returns to pay off sonme of their credit
card and ot her debt.

We can see a situation where people are
having to wait for their tax refund to pay
their electric bill. And, of course, it's not
just electric. Here in St. Louis County, we
have nmassi ve increases by the sewer district.
W' ve have increases by the water conpany. W
have increases by Spire for gas. Wen it is
going to end? | think we're going to get to a
poi nt where unfortunately for many people,

we're there. For exanple, Miscat County, which
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Aneren serves, the nedi an househol d i ncone is

just over 40,000 dollars. That neans half of
the famlies have incones of bel ow 40, 000
dollar. It neans sone famlies have incones of
20, 000 dollars for a household. How do we ask
t hose people to kick in 15 or 17 or $22 nore?
Thank you.

REGULATORY LAW JUDGE CLARK: Thank you,
and, M. Koene, did you want ne to enter this
into the record --

MR, KOENE: Yes, please.

REGULATORY LAWJUDGE CLARK: -- of this
| ocal public hearing as an exhibit? GCkay. |
will mark this as Exhibit 3, and enter it into
the record of this local public hearing. Thank
you. Thank you very nmuch. Chris Watt.

MR WATT: Chris Watt, Wa-t-t.

(Chris Watt sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

MR. WATT: First on the service charge, |
tal ked to custoner service, Aneren, you call
Aneren, you get a machine. A machi ne does not
cost $9 a nonth per person. Then 15 minutes to

an hour before you can talk to sonebody. A |ot
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of us, a lot of people have already touched on
this, don't nake lots of noney. It has to cone
from soneplace. Do you want ne to pay an extra
20, $25 a nonth? It's either bills, food or
nmedi cine. Sone of us are just trying to
survive. Aneren nakes -- what was it, a 1.5
mllion is what the top guy nmakes? | don't
need to buy his Ferrari or his mansion. |
don't need to pay for the investors fancy cars,
houses. Nobody el se here needs to either. W
need to think about this. The Public Service
Comm ssion, it's public service, not
corporation service. Think about us. Don't
t hi nk about the | obbyists and don't think about
their big pockets and how nuch they're going to
of fer a vacation or sonething. Think about us.
We only get so nuch noney. Have a good day.

COVMM SSI ONER COLEMAN:  Thank you. You,
t 0o.

REGULATORY LAW JUDGE CLARK: Thank you
for -- thank you for your comments. M ke
Pal uze (ph.) M ke Paluze. Jason Teasl ey.

MR, TEASLEY: Hello, |I'm Jason Teasl ey,
T-e-a-s-1-e-y.

(Jason Teasl ey sworn.)
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REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

MR, TEASLEY: GCkay. | amgoing to go
quickly. | could talk for hours. I'ma
resident and small business owner, and in a
county that ranks 88 out of 115 in M ssouri.

W are at 37,000 per household. And it is the
poorest county serviced by Aneren in its
entirety. But I'mgoing to be testifying as a
busi ness analyst in this, and thanks for the
opportunity to voice the fact, really thank the
OPC. Increased costs hurts nost peopl e nmaking
the least. Any non-val ue added expense that

I ncreases to every person in a region is bad
for everyone, no brainer.

Due to the frequent rate requests -- rate
requests that they said they were going to
start in '05 and '07, said they were going to
do it as a strategy, we have seen 11 since 'O06.
My math shows that 1 mllion dollars is taken
fromny community and given to their investors,
whi ch is Bl ackRock and the biggest financi al
conpani es out there. These people need it.
| -- if there's a product -- this product is

not discretionary, it's critical. No one |
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know woul d call this a discretionary product.
That's why we need to make a stand here, not
agai nst Ni ke.

Bef ore Ameren, UE went over 20 years
wi thout a rate increase? How could they do
that? Well, they were responsible with costs.
They' re now rewarded for spending. You know,
five executives nake as nuch as 2,500 people in
my conmunity? Executives under UE had
6 percent increases or single digits. Now,
It's 20 to 08. Aneren's cost to consolidate is
fuel plus purchase power, if both get too | ow,
they owe us a credit on -- versus the FAC
hopefully for the next 15 years |ike they've
been billing us. Every other conpany in the
hi story woul d spend all of their resources to
make their cost a good salt zero, which is
another -- sorry, which is a possibility for
Aner en.

When the price of purchase power went from
$5 to $237 in 2022, their financials went from
200 mlIlion expenses to 700 mlIlion, which is
unprecedented. And, now, their purchase power
for last fall and this com ng spring,

everywhere fromthe Gulf of Mexico to the

Page 63

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F.
www.lexitaslegal.com California Firm Registration #179

LEXITAS




© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings January 27, 2025

) ) ) Page 64
wi | derness of Canada is getting $15, and, we,

only Anreren's territory exclusively in M ssouri
Is going to pay $725 for that sanme thing. It's
on the M SO website.

Di vi dends are now their highest expense,
over 700 mllion. They tell investors they
plan to increase 6 to 8 percent that every
year. |In a couple years, that's going to be 1
billion dollars. Don't buy energy efficiency,
because they bill us for stuff we didn't use.
They decoupl ed sal es and revenue in '09, and
the two lines that were together for 100 years
split apart. | have all -- | have all their
dat a.

W have two protections as a person for --
agai nst this nonopoly. One is the PSC, okay?
|f they don't do it, the only thing | have |eft
Is not to use their product, and they decoupl ed
the sales and revenue, so that's -- they've
taken that away from ne, too.

REGULATORY LAW JUDGE CLARK: And that's
t hree m nut es.

MR TEASLEY: [It's all by weather (sic).

COVMM SSI ONER COLEMAN:  Thank you.

REGULATORY LAW JUDGE CLARK: Thank you.

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F. LEXITAS
www.lexitaslegal.com California Firm Registration #179




© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings

January 27, 2025

Thank you for your coments. |'myvery

I npressed with our court reporter, he's keeping
up with that. |f you are having trouble with
sonet hing, please let ne know. Carol Morrison.

M5. MORRISON: Do | have to spell ny nane?

REGULATORY LAW JUDGE CLARK: Pl ease.

M5. MORRISON: Morrison, Mo-r-r-i-s-o0-n.

(Carol Mdrrison sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

M5. MORRISON: | just want to say |I'm
really inpressed wth everybody that cane here
to speak on people's behalf. | canme this
nor ni ng, and was speaking about the 61 mllion
that Ameren had to pay |last nonth and fees for
t he, you know - -

REGULATORY LAW JUDGE CLARK: Rush |sl and?

M5. MORRI SON: Rush Island, and they said
they paid that. And | thought, well, they were
just told last nonth they have to pay it and it
was 61 mllion dollars, so they nust have had
sone noney that they saved; and | was asking
themif they -- that was the reason why they,
you know, have to ask us for noney now, and he

said no; and if it's for inprovenents s where
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it will only be like 125,000 peopl e because of,

you know. My point is that | just think that
Is a done deal between you and them and | just
feel like we just have no choice but to do

what ever you and t hem deci de.

| just feel |like Mssouri is just getting
screwed, and we just keep getting screwed
because nobody gives a shit.

REGULATORY LAW JUDGE CLARK: Pl ease don't
swear, but thank you for your comments.

M5. MORRI SON:  Thank you.

COVMM SSI ONER COLEMAN:  Thank you. Sherry
Weber. And, Ms. Wber, would you spell your
name for the record?

M5. WEBER: We-b-e-r.

(Sherry Weber sworn.)

M5. WEBER® So, I'd like to start with the
i dea that, and, you know, | was shocked when
peopl e of Ameren did not know what they made
| ast year in profit, 1.1 billion dollars wth a
B. And | would Iike you to think about that
profit conpared to the consuner-owned energy
conpanies in Mssouri and there aren't many in
M ssouri. For exanple, Crawford El ectric,

which is located in Franklin County, earned 112
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mllion dollars. So, the utilities of
Springfield had 18.5 mllion dollars in profit.
Enpire District Conpany had 136.9 mllion
dollars. | would take it upon the Comm ssion
to |l ook at these conpani es and ask yoursel ves,
how do they service their custoners with such a
small margin of profit conpared to Anreren's
profit and how they service their custoners.
Just sonething for you to | ook into.

| did this research in |less than five
mnutes, so it's out there. The other point
|"d like to make is, why is Aneren allowed to
charge their custoners a fuel service fee? No
one pays ne for the fuel | use. Wiy | am
paying themfor the fuel they use? Maybe they
shoul d | ook into maybe buying electric vehicles
with their noney, and then they're nmaking a
profit off of their vehicles, instead of
charging their custoners for the use of their
vehi cl es.

In the last two years, if this raise goes
through at that 15 percent, we will have paid a
total of 25 percent additional on top of what
it was originally thought of we were going to

pay. | know |l didn't get that kind of raise.
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| have 2.5 percent. M raise wll not even pay

for two nonths increase. Just so -- and | had
a raise. Many people are not going to get
rai ses this year, because M ssouri raised the
m ni mum wage, which | applaud them for that.
But they're going to get a raise in addition to
they're mnimumwage; and let's go to their
shar ehol ders, because they |love to say that
they need to keep their sharehol ders happy.

Today -- so, a year ago you could buy a
share of Ameren stock for $63. Today's price
for an Areren stock is $94. That's a pretty
nice little profit, if you' re a sharehol der.
So, here in this area, we are under a nonopoly.
Maybe we shoul d | ook at becom ng a
consuner-owned el ectric conpany. Kirkwood is.
Maybe we should join them

And then this is a question, and you don't
have to answer it, but I'mjust curious, as a
menber of the Comm ssion, are you allowed to
buy into their stock? Just curious. And |
guess that's about it.

REGULATORY LAW JUDGE CLARK: Thank you for
your conments.

COVMM SSI ONER COLEMAN:  Thank you.
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REGULATORY LAW JUDGE CLARK: John Carr. rage

MR CARR. My nane is John Carr, J-0-h-n,
Ca-r-r.

(John Carr sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead, M. Carr.

MR. CARR. May | suggest, John C ark, when
you call sonebody up, you m ght al so nane who
iIs on a deck. That may speed things along a
little bit. | also mght be the | one person
here that recognizes the need to pay an
adequat e di vidend to sharehol ders, as well as
pay salaries to maintain executive tal ent.
However, people of M ssouri depend upon the PSC
and perhaps even the OPC to nmake sure those are
fair and equitable w thout being excessive.

So, also, | would ask the PSC t hat when
Ameren sends out these little fliers saying
t hat when these neetings are, that they include
sone -- alittle nore information so we don't
have |ike to spend hours online trying to
figure out what's it all about.

So, I'"'massumng that sone of this rate
increase is for extra pay or for -- to add

capacity, wwndmlls and solar and such, and
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this increase in capacity is presunably also to
all ow themto shut down plants, such as |ike
coal plants, which I think is a pretty
shortsighted idea. The wind and solar are
fragile sources of electricity unlike the
various steam plants. Plus, we have the extra
capacity that we couldn't afford to shut down
el ectric coal plants. Instead, we should keep
it online or in such a state that it could be
readily be brought back online, not only for in
case of energency, but also it could be used to
entice one of the 500 mllion dollar Al
i nvestnents that are going to be nade in
various spots around the country. | think that
woul d be good for Mssouri to do that.

| don't know how nuch natural gas that
Amreren UE or Aneren M ssouri uses. | know that
a lot of people are big advocates of that. 1'd
like to state natural gas and coal is a finite
resource. Natural gas is nuch better used in
the honme or in an industry, and we shoul d not
be squandering it to generate electricity. The
last thing | would ask of the PSC is that they
put sone effort into trying to increase the

resilience of our grid against EMP. Anybody
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that reads the news, that pays attention to it,
knows there is at |east sone small threat from
countries like Iran or North Korea, that are
devel opi ng or have the capabilities to -- to
generate an EMP burst and take out our entire
el ectrical grid. And, also, that they ask or
require Aneren to go above and beyond what ever
requirements to protect us again for
cybersecurity, to protect not only agai nst

hi ki ng, but as we know, again, if anybody is
paying attention to the news, the Chinese are
supposedly infected just about every single
public utility in the country. And | think
that's a pretty big concern, and that's
sonet hi ng we should be worried about and to
take action against.

REGULATORY LAW JUDGE CLARK: M. Carr,
what information did you feel was m ssing from
the I ocal public hearing notices you received?

MR CARR. Well, the notice -- all | got
fromthe notice is there's a rate increase
com ng up. Ckay, so how about why the
things -- why? Like, what is the noney needed
to -- just a page or two that says, explains

what is the increase is for.
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REGULATORY LAW JUDGE CLARK: Ckay, soO you rage v
woul d |i ke greater explanation --

M5. WEBER: Yeah, to just, you know, send
out a coupl e pages --

REGULATORY LAW JUDGE CLARK:  You woul d
like a lot of the stuff that is in the question
and answer session to be in the notes?

M5. WEBER: | think that there's just a
| ot of facts about what about the 450 mllion a
year or whatever is they're asking for. Like,
why? What was it spent on that they needed the
noney to cover the costs of, or what are they
pl anning to spend the noney on that they needed
It for, because there's none of that
information here. [It's just that there's, you
know, a big increase and cone tal k about it.

REGULATORY LAW JUDGE CLARK: Ckay. Thank
you very much for your comments.

COMW SSI ONER COLEMAN:  Thank you.

MR. CARR  Thank you.

REGULATORY LAW JUDGE CLARK: Cynthia
Lanpe. Ms. Lanpe, would you state and spell
for the record?

M5. LAMPE: Cynthia Lanpe, L-a-mp-e.

(Cynt hia Lanpe sworn.)
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REGULATORY LAW JUDGE CLARK: Wsat woul d raoe s
you like to tell the Conmm ssion today?

M5. LAMPE: As | asked Anmeren during the
guestion and answer session, what woul d happen
I f their division, one of their divisions, cane
to them and said, give us 15 percent. W can't
tell you why. Just, in general, we need nore.
They unequivocally, in a nonent, said, no, we
woul dn't give it to them So, | ask the PSC,
why are we even here? Aneren wouldn't give
this to their own division, so why are you
asking that fromus? W didn't get an increase
of 15 percent. | amon a fixed incone. M
check from Social Security is |ess than $1, 400
a nonth. | amexpecting a bill next nonth
bet ween 300 and 500 because five days out of
this nmonth, | have to turn ny heat up to 72
degrees to keep ny house fromfreezing. And |
don't knowif I'lIl be able to pay that bill.

No one should have to do that while we have
executives who are nmaking the 2, 3, 4 mllion
dollars a year. That is nore than their
average rank and file wll make in four, five,
six lifetinmes. |It's outrageous.

Until such tine that Aneren's stock price
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isn't twice what it was in 2008, that they're
not paying -- able to pay dividends to their
I nvestors and that their executive salaries are
| ess than 500,000 dollars a year, they should
not be here asking us for nore noney. |If
not hi ng el se, when executives are paid nore in
one year than their rank and file is paid in a
lifetime, you take away the Anmerican dream
When ny father was working, executives only
earned ten tines what their rank and file
wor ked for, and that way people could say in
ten years, | can buy sonething that ny boss
bought this year. But when it's |ifetines
nore, the rank and file can never hope to have
anything that the executives have.

| know |I'm m ssing so many things here,
open up. Solar and w nd, everybody keeps
tal king about them But solar and wind require
a lot of, shall we say mai ntenance. They're
only good in certain situations, and to talk
about Aneren using solar and wi nd as nass
producers of power is a little ridiculous. As
soneone said, a hailstormw Il ruin your entire
investnent. But instead of using corporate

entities, you instead nake prograns to help the
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consuners use solar and w nd on their personal

properties, instead of these third party
conpani es comng in, who charge excessively for
the process and maintaining their systens
maki ng it unaffordable for the average person.
The PSC i s supposed to keep these costs in
check. \When Aneren stock prices are double
what they were before the 2008 crash, you're
payi ng di vidends, you're excessively paying
your executives, you're not doing your job.
When they can charge a nine dollar a nonth fee
for custoner service, you're not doing your
job. They're not -- they no | onger have any
relation to the people anynore. And | ama
recently retired genius, and | wll tell you
PSC, if you pass this 15 percent, | will make
it my personal mssion to nmake sure not one of
you sits on this board next year. Thank you.
COMMM SSI ONER COLEMAN:  Thank you.
REGULATORY LAW JUDGE CLARK: Thank you for
your comments, Ms. Lanpe. doria Wite.
Ms. Wight, would you state and spell your nane
for the record?
M5. WVHTE: Wh-i-t-e.

(GQoria Wite sworn.)
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REGULATORY LAW JUDGE CLARK: Pl ease go rage e
ahead.

M5. WHITE: Most everything that |'ve
heard today has been close to ny heart. One
thing | want to address is the people, such as
nmyself, who rely on nedically durable
equi pnent, as a life-saving thing that they
need everyday and that includes nyself. Wth
that being said, also in addition, the general
public, I'mtal king about the people on
di sability, and Social Security who are
already -- we're already working at a deficit.
It seens that every tine we get a
cost-of-living increase, every entity has their
hand out wanting nore. Qur cost-of-living is
about seven tinmes | ess than what Anmeren is
asking for. As one person stated, there wl|
certainly be a | ot of people who will not have
electricity in this great |land of Anerica, and
that's just hard to conprehend.

Anot her point | would Iike to make is that
the Public Service Commi ssion, and this is |like
one of ny first or second public hearings, so
|"mvery novice at this, but why hasn't the

Public Service Comm ssion allowed or hel ped or
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sone way facilitated for Mssouri to not have a

nonopol y energy provider, a nonopoly -- they
make the rates, they nmake the rul es and we get
to go to a hearing. | feel like it's stacked
agai nst us fromthe beginning, because they've
al ready kind of nade up their mnd that this is
what we want. And | don't know about the

| obby, | don't know about that side of it, but
|'mto glad to have an opportunity to conme here
to learn nore about what's going on in ny
state. And, like | said, everything el se has
been addressed and thank you for this
opportunity.

REGULATORY LAW JUDGE CLARK: Thank you,
M. Wiite. Thank you for your comments. Gabe
Gosling? Gabe CGosling? |s there an Ant hony
here? And I'mnot going to try and pronounce
your |ast nanme. An Anthony? Gentry Trotter.
M. Trotter, would you please state and spell
your nanme for the record?

MR TROTTER CGentry, Ge-n-t-r-y,
T-r-o-t-t-e-r, Gentry Trotter, founder of Heat
Up St. Louis and Heat Up M ssouri.

(Gentry Trotter sworn.)
MR TROTTER | wanted to ask a question,
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t hough, since you cut us to three mnutes. How
do we then give -- cause | can't give you these
notes because | had to change themto keep it
down. How do we finally send you sonet hi ng
fromour -- the original cause |1'd had to, you
know, cut it.

REGULATORY LAW JUDGE CLARK:  You want to
late file an exhibit?

MR, TROTTER: Huh?

REGULATORY LAW JUDGE CLARK: You're
wanting to late file an exhibit; is that
correct?

MR. TROTTER Well, | want to take --

REGULATORY LAWJUDGE CLARK: O a file --

MR. TROITER: Because | had to edit all of
this, I don't want to leave it with you guys,
so |'"'msaying, dol -- can | e-mail what |
actually wanted to present you?

REGULATORY LAW JUDGE CLARK: Let's go off
the record for just a nonent.

(O f-the-record discussion.)

REGULATORY LAW JUDGE CLARK: Let's go back
on the record. Go ahead.

MR. TROTTER: |'mthe founder of Heat Up
St. Louis, and I"'mused to directions. | used
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to be on TV, and | directed people as well, so
| like to stop and start and stop and start,
which at 77, it's interesting. Each of us can
agree that tines are tough. Each of us can
agree about our famly budgets, how they are
stretched thin.

And there's tough tinmes for a lot of us in
this room and | am overwhel ned by the
sincerity of the people here. | started Heat
Up St. Louis nearly 25 years ago to advocate,
because | worked with Lacl ede Gas before Lee
Zimrerman (ph.) the late Lee Zinmmer and so
forth, and I saw a vacuum of not having the
public to be able to be educated or having
people to advocate for them And in those
days, there was lighting funds, so the
utilities worked wth them And they were
going to say a lot of -- they were not going to
do anything to upset the apple cart, but | was
born to upset the apple cart.

The Comm ssion knows ny |ate nom who was
a great civil rights |eader, and Frankie
Freeman, who was a great conm ssioner. And,
so, ny point was to work with the utilities,

and we were not the best of friends when we
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started, but the reality is, we had to figure

out a way to work wwth the -- what we call the
rank and file and, eventually, managenent,
where we could work and tell them what we hear
and see out in the community. W're nowin 44
counties of Mssouri and Illinois, so what we
hear, we pass on.

What we see and hear, they nmake the
di fference in changing sone of their policies.
Not often all what we want, but when you're
sitting at the table, you get a chance to tell
them in no uncertain terns, unfiltered what
you think. | think they -- we cone to
appreciate it over the years. W have them on
our board of directors, and both utility
conpani es on the Mssouri side, and one of the
ones that is Cuivre River Electric. They're
not regul ated by you guys, but it's to better
understand -- to understand the people. A |ot
of my volunteers on the other side, |I'm not
t al ki ng about seni or managenent, the rank and
file people, they work with us on a | ot of
projects that we do.

W work with the Conm ssion on winterizing

utility form which we started prior to this
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wth -- in St. Louis, in Lemay in the city and
the county where we got together and hel ped
about 1,500 people per -- a couple -- every

ot her day, so we were able to help themafter
that becane -- we started doing the web parts
now, where we have spent at |east 400 to

500, 000 dol lars in four hours hel pi ng peopl e.
My object is do what | need to do to honor ny
nmom and ny auntie by hel ping people. And when
| hear these stories, | too amon Soci al
Security, and we all have probl ens, because
being old is not for the faint of heart. So,
you have a | ot of chall enges.

But one of the things | find that's worked
for me is working with the utilities on ny end,
and telling them how we feel about prograns.
There a | ot of good prograns that they have
t hat are hel pi ng peopl e, and when people say in
the room and I love you all, and | appreciate
your passion, and which | can agree with sone
things and di sagree with others, you can get
hel p.

LI HEAP is one way to get help. That's not
my favorite program but there are prograns

like Heat Up St. Louis, where we do things |like

Page 81

888-893-3767 Lexitas operates in all 50 states and is licensed where required Nevada Registration #116F.
www.lexitaslegal.com California Firm Registration #179

LEXITAS



© 00 N oo o b~ w N Pk

N N NN NN R R R R R R R R R
g A W N P O © W N O O M W N B O

Transcript of Proceedings

January 27, 2025

sausage and egg biscuits at Hardy's; that's a
coupl e hundred thousand dollars. The city, the
county, all over Mssouri, there's different
fundi ng sources. HUD, for instance, is one of
our sponsors that we work with, so | really
want people, fromny perspective, to get help.
Not hi ng that we can do to, what | would say

Wi t hout insulting anybody, there's nothing we
can do to really make gigantic changes, but if
we wor k together, we're neighbors hel ping

nei ghbors. We're working wth the Public
Service Conm ssion. W' re working with Ameren
and Spire and so forth. W can nmake a

di fference.

One of the things we've done nowis the
Nat i onal Weat her Bureau Service, we're working
with themon clinmate change. W do know every
time, because we get when the phone rings, the
hot line rings and all the online go crazy is
that climate change is hurting the industry.
It's hurting us. [It's hurting everybody in
this room Cimte change includes the extrene
weat her conditions, the usage of your utilities
group. So, if you think you have a rate that's

not affordable, you' re going to have a probl em
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doi ng climate change and sone ot her things.

So, all I"'mhere is tell you that I know
another side of the utility conpanies that |
work wth. | know the nmen and wonen, the rank
and file who are making the difference, and |'m
very concerned about reliability of service. |
think that's very critical.

I n our own nei ghborhoods, we're going
through this where it's gone up trenendously,
because there's new buil dings and there's new
projects and so forth and so on. So, you have
to work together to work out these solutions,
and | think what the Public Service does nowis
that they are trying to blend this together to
come up with sonmething, and I'mgoing to tell
you sonet hi ng, everybody, you w il probably
stone ne, but | would prefer having a
profitable utility conpany to one that isn't
profitable, because we know what happened in
Cal i fornia.

| want to nmake sure that infrastructure,
that's what |'m concerned about, infrastructure
safety, delivery of infrastructure, that is ny
heart. And | want to nmake sure that when

t hi ngs happen that they don't cause people to
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die. | don't think they will cause people any

injuries. So, that's what | think about when I
| ook at the California, what happened to them
When they went the opposite way, you see the
fires, and you know sone of the problens
they're having out there, because | think it's
i nportant that we do invest in infrastructure.
|'"d rather have a healthy utility conpany than
a weak one, because just Aneren -- Spire, |
work with those guys in the nei ghborhood when
they were doing -- you gave themthe ability to
do t he exchanges of the pipes.

So, I work with ny nei ghborhood, and we
work with them W had very, very big concerns
about the safety, but when it boils down to it,
|"'mfor the safety of the public and the
people, and | want themto give utility
assi stance when they visit heatupstlouis.org or
wherever. There is funds avail abl e.

And fromthe Aneren perspective, we do
work Ameren to get utilities -- we would like
to have a |l ot nore noney now that | know
they're making all that noney. So, other than
that, other than that being a little facetious,

we do work. And we say it's about nei ghbors
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hel pi ng nei ghbors. Anything we can do, we're
here to hel p and advocate and we don't sit back
and |l et people tell us what they think. W
tell Ameren and Spire and everybody what we
think and oftentines, they do |listen.

REGULATORY LAW JUDGE CLARK: And, thank
you. | just want to tell you before | lose it,
| have a very good staff that works with ne.
And | can give you that e-nmail address to send
your exhibit to, if you would |ike that right
NOW.

MR TROITER Is -- you want -- is it the

REGULATORY LAW JUDGE CLARK: No, we have
one just for exhibits.

MR. TROITER. Okay, for exhibits, okay.

REGULATORY LAW JUDGE CLARK: And t hat
woul d be exhi bi ts@sc. no. gov.

MR. TROITTER  Psc.no --

REGULATORY LAW JUDGE CLARK: Dot, gov.

MR. TROITER. And the exhibits don't -- |
mean, | edited this, so the exhibit would be
t he whol e thought process that we weren't
all onwed to discuss, right? Wen we submt the
exhibit, it doesn't have to be the exact sane
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thing that | just said?

REGULATORY LAW JUDGE CLARK: No.

MR TROTTER  Ckay.

REGULATORY LAW JUDGE CLARK: No. And |
will look it over, and if it's appropriate, |
will admt it as Exhibit 4. Thank you very
much for your coments, M. Trotter. | let you
go a little bit over. | apologize to everybody
el se for that.

MR. TROITER. Okay, thank you.

REGULATORY LAW JUDGE CLARK: Carol
Russell. M. Russell, wll you please --

M5. RUSSELL: Carol Russell,
R-u-s-s-e-1-1.

(Carol Russell sworn.)

REGULATORY LAW JUDGE CLARK: Pl ease go
ahead.

M5. RUSSELL: Okay. | know we've heard a
| ot about the cost and howit's going to affect
custoners, but Ameren said we have | ower costs
than nation w de, but we are not average in
income. We're 34 in incone across the United
States. And our rates of pay are not
increasing to keep up with inflation. The

utility costs in Mssouri have outpaced the
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rates of inflation. | was unable to find a

nunber of how many people in Mssouri applied
for assistance in paying their utility bills,
but 166, 000 custoners are behind on their
Aneren bills.

And in nine nonths in 2024, 90, 025
custoners had their electric disconnected. It
seens outrageous when you're paying CEGCs nine
mllion dollars and asking us to pay nore per
nmonth. You've heard a | ot about costs.
Everybody knows about that, but | haven't heard
about who is appointing the Public Service
comm ssioners. The governor appoints these
peopl e, and Ameren M ssouri spent $215, 000
donated to the Anerican Dream Pack to support
M ke Kehoe for governor and another 51, 000
dollars directly to his canpaign after he
announced he was running for the governor.

So I want to know, how is this not a
conflict in interest that the Ameren is paying
for the governor's race to be influenced; they
pay $0 to M ke Kehoe's opponent, Crystal Quade,
who happens to have a hundred percent rating
fromthe Sierra Club for Cean Energy. | feel

like this is a conflict of interest that
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corporations with a nonopoly can fund a

politician's canpaign and those sane
politicians get to appoint the Public Service
Comm ssion who is in charge of the rate
Increases. That's all | have to say.

REGULATORY LAW JUDGE CLARK: Thank you for
those comments. Those are all the people that
| have signed up to speak at this point in
time. | know there's only a handful of people
left, and it is running a little late, but at
this tinme, if there is anybody who would Iike
to make additional comments, | wll be nore
t han happy to take those. |s there anybody who
like to make comments? Ms. Via, have you
al ready comment ed?

M5. VIA. | have. This is nore of a
request. Since this has becone a rather
I nportant neeting for consuners, | would | ove
to see whoever plans the next neeting to get a
| arger venue and a place that has ideal
par ki ng.

REGULATORY LAW JUDGE CLARK: | --

M5. VIA. W have people parked all around
here. People that |eft because they didn't

have the ability to park and walk in. So,
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that's just a commentary. Nothing really you

have to put on the record. | just think this
has becone a nore expansive issue than it used
to be, and people are nore inforned now, so
they want to participate. Thank you.
REGULATORY LAW JUDGE CLARK: Thank you,
Ms. Via. This is the first -- |'ve been to
public hearings where there are zero attendees;
|'ve been where there are four; and |'ve -- it
really depends on the case, largely. Rate
cases tend to attract nore people to
| ocal public hearings; but this is first tine
we directed the conpany to send out the text
nessage, and it seened to have nore of a
response than we expected; but we certainly --
| certainly agree with you that there needed to
be nore chairs and nore parking.
M5. RUSSELL: It was very surprising.
REGULATORY LAW JUDGE CLARK: Thank you
very much. Conmm ssi oner Col eman, woul d you
i ke to make any cl osing renmarks?
COVMW SSI ONER COLEMAN:  Sure. Thank you,
Judge. Thank you all for lasting with us
today. | know that you got here before noon to

be a part of the question and answer phase, and
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we appreci ate i1t. W appr eci ate the

i nformation that you have given us. |, Chair
Hahn, and our conm ssioners on the phone wl |
seriously take into consideration the

i nformati on that you have given us today. | do
know t hat your comments are appreciated. W
listen to you. W hear you, and we wll be
taki ng your testinony into consideration.

Thank you so nuch for being here and have a
great rest of your day.

REGULATORY LAW JUDGE CLARK: Ckay. [|I'm
going to say briefly that if you knew soneone
who is not able to be present today who wanted
to make a comment to the Comm ssion or if you
get hone and you decide | ater there was
sonething very inportant that you did not get
to tell us, you can make witten comments by
contacting the e-mail address,
psci nfo@sc. nb. gov; by contacting the Ofice of
the Public Counsel; they've been very gracious
about seeing that the comments get to us; or by
going to the PSC s webpage and there is a link
to | eave comments on cases. |If you're going to
| eave a comment about a case through the PSC s

website link, you will need to know the case
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nunber. It is easy to |look up, but it is
ER-2024-0319. | -- | comend you all for
showi ng up today. Thank you so nuch, and we
will go off the record. This hearing is now
adj our ned.
(Ending tine of the hearing: 3:37 p.m)
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|, Colin Wallis, in and for the State of
M ssouri do hereby certify that the w tness
whose testinony appears in the foregoing
Exam nati on Under Gath was duly sworn by ne;
that the testinony of the said wtness was
taken by ne to the best of ny ability and
thereafter reduced to typewiting under ny

direction; that | am neither counsel for,

related to, nor enployed by any of the parties

to the action in which this exam nati on was

taken, and further that | amnot rel ative or

enpl oyee of any attorney or counsel enployed by

the parties thereto, nor financially or

otherw se interested in the out cone of the

SANRY N

within and for the State of M ssouri
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