
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 

Jim Moriarty, 

Complainant, 

v. 

File No. WC-2025-0204 

Missouri-America Water Company, 

Respondent. 

REPLY TO RESPONDENT'S ANSWER TO COMPLAINT AND REQUEST FOR MEDIATION 

COMES NOW Complainant Jim Moriarty, in response to ANSWER TO COMPLAINT filed by Respondent, 

respectfully rejects Respondent's Request for Mediation for the following reasons: 

1. Respondent has not filed a serious Answer to Complainant's Formal Complaint.

2. Company has admitted nothing regarding the deficiencies of its MyWater app, not even its

improper use of Greenwich Mean Time which is five or six hour earlier than Central Time

depending on daylight savings, in reporting water usage for customers who live in the Central

Time Zone. The Respondent has also not acknowledged that the MyWater app, from a

customer's perspective, is not a real time app as advertised.

3. The Respondent's actions to correct the many problems listed in the Formal Complaint is not

satisfactory in that Respondent has not even begun to date and time stamp screen displays

(reports) produced by the MyWater app.

4. Complainant has experienced recent, unexplained increases in water usage as reported by the

MyWater app which raises new questions about the accuracy of reported water usage on the

MyWater app, which, when combined by the Respondent's failure to address, in its ANSWER,

the Complainant's concerns about the slow reporting and questionable accuracy of the data

reported on the MyWater app, reinforces Complainant's belief that a smart, remote device is

immediately required in the customer's home to enable the customer to verify the accuracy of

the data reported on both the MyWater app and the customer's monthly billing statement,

especially if the customer's meter is located in an outside meter pit. Respondent has not even

responded to this important request for relief in its cavalier ANSWER.

5. On January 8, 2025, MyWater reported 1260.7 gallons of water usage on my account. This is

more than twelve times my normal daily usage so I have tried several times, unsuccessfully, to
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