
IONS TECH NOSORY FOR THE SI sv CENTURY.

April 29, 2003

Mr. Dale Hardy Roberts
Chief Regulatory Law Judge l Secretary
Missouri Public Service Commission
200 Madison Street
P.O . Box 360
Jefferson City, Missouri 65102

Re: Investigation into Public Utility Emergency Preparedness, Case No. AO-2002-202

Dear Judge Roberts,

Comtech21 shares the Commissions concerns related to emergency preparedness and its
efforts to compile plans and procedures for dealing with disasters both natural and
manmade . However, as a switchless reseller of long distance service, we have no
personnel or facilities located within the State of Missouri .

Therefore, we are unable to respond to the Commissions Survey with any that would
assist in its effort to prepare for disasters and emergency situations .

Please contact John Withington, Manager - Regulatory Compliance on 203-679-7257
with any questions .

Sincerely,

Marie Marcarelli
Executive Vice President
ComTech21, LLC

CC: Office of Public Counsel

One Barnes Park South, Wallingford, Connecticut 06492
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