CANCELLED - Missouri Public Service Commission - 03/01/2025 - WR-2024-0104 - SR-2024-0105 - JW-2025-0119

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION

P.S.C. MO. No. 16 Originat-Trade-NameAdoptionNotice
. o . . 1st Revised Adoption Notice
Liberty Utilities (Missouri Water) LLC Cancels Original Adoption Notice
d/b/a Liberty Utilities or Liberty Aurura, Marionville, Verona
Name of Issuing Corporation Community, Town or City

ADOPTION NOTICE

Liberty Utilities (Missouri Water) LLC sometimes does business under the fictitious (trade) names of
Liberty Utilities or Liberty. Liberty Utilities (Missouri Water) LLC d/b/a Liberty Utilities or Liberty hereby
adopts, ratifies and makes its own, in every respect, all tariffs filed with the Public Service Commission,
State of Missouri, by or adopted by Liberty Utilities (Missouri Water) LLC currently on file with and
approved by the Commission.

FILED
Missouri Public
Service Commission
WN-2021-0042; YW-2021-0072

DATE OF ISSUE September 16, 2020 DATE EFFECTIVE October 16, 2020

ISSUED BY Sheri Richard, Director Rates and Regulatory Affairs, Joplin, MO



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 16
Liberty Utilities (Missouri Water) LLC Original Adoption Notice

For AURORA, MARIONVILLE, VERONA

ADOPTION NOTICE

Pursuant to authority granted by the Missouri Public Service Commission in File No. WM-2020-
0156, Liberty Utilities (Missouri Water) LLC, d/b/a Liberty Utilities or Liberty, hereby adopts, ratifies
and makes its own, in every respect as if the same had been originally filed by it, all tariffs, rules,
and regulations for water service of The Empire District Electric Company filed with and approved
by the Missouri Public Service Commission.

CANCELLED
October 16, 2020 FILED
Missouri Public Missouri Public
Service Commission Service Commission
WN-2021-0042; YW-2021-0072 WM-2020-0156; YW-2021-0008
DATE OF ISSUE July 9, 2020 DATE EFFECTIVE August 8, 2020

ISSUED BY Sheri Richard, Director Rates and Regulatory Affairs, Joplin, MO



CANCELLED - Missouri Public Service Commission - 03/01/2025 - WR-2024-0104 - SR-2024-0105 - JW-2025-0119

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 16

Liberty Utilities (Missouri Water) LLC d/b/a Liberty Utilities or Liberty 1st Revised Title Page
Canceling Original Title Page
For AURORA, MARIONVILLE, VERONA

RULES GOVERNING RENDERING OF
WATER SERVICE

LIBERTY UTILITIES (MISSOURI WATER) LLC
D/B/A LIBERTY UTILITIES or LIBERTY

SCHEDULE OF RATES, RULES AND REGULATIONS
AND CONDITIONS OF SERVICE
GOVERNING THE PROVISION AND TAKING OF WATER SERVICE

October 16, 2020

DATE OF ISSUE:  August 17, 2020 DATE EFFECTIVE:
ISSUED BY: Sheri Richard Director, Rates and Regulatory Affairs Joplin, MO
name of officer title address

FILED
Missouri Public
Service Commission
WN-2021-0042; YW-2021-0035



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 16
Liberty Utilities (Missouri Water) LLC Original Title Page

For AURORA, MARIONVILLE, VERONA

RULES GOVERNING RENDERING OF
WATER SERVICE

LIBERTY UTILITIES (MISSOURI WATER) LLC
D.B.A. LIBERTY UTILITIES or LIBERTY

SCHEDULE OF RATES, RULES AND REGULATIONS
AND CONDITIONS OF SERVICE
GOVERNING THE PROVISION AND TAKING OF WATER SERVICE

DATE OF ISSUE:  July 9, 2020 DATE EFFECTIVE: August 8, 2020
ISSUED BY: Sheri Richard Director, Rates & Regulatory Affairs Joplin, MO
name of officer title address
CANCELLED

FILED
OCt.Ober :]6’ 20_20 Missouri Public
M!SSOU” PUt')“C' Service Commission
Service Commission WM-2020-0156; YW-2021-0008
WN-2021-0042; YW-2021-0035



.// CANCELLED - Missouri Public Service Commission - 03!!1/2025 - WR-2024-0104 - SR-2024-0105 - JW-2025-0119 )

P.S.C. MO.
Cancelling P.S.C. MO.

o e

No supplement of this tariff wiil be
issued except for the purpose
of cancelling the tariff.

THE EMPIRE DISTRICT ELECTRIC COMPANY

(name of carporation or municipality)

SCHEDULE OF RATES
FOR
WATER

APPLYING TO THE FOLLOWING TERRITORY

Aurora, Marionville, Verona

- JuL2a 19718
ISSUED JULY 11, 1978 EFFECTIVE J UHEemm——— G575~
month day vear R month day year
BY R.C.ALLEN PRESIDENT
name of officer title

JOPLIN, MISSQURI

address of officer

WATER AUTHORITY
ORDER NO.104




CANCELLED - Missouri Public Service Commission - 03/01/2025 - WR-2024-0104 - SR-2024-0105 - JW-2025-0119

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION
THE EMPIRE DISTRICT ELECTRIC COMPANY

For AURORA, MARIONVILLE, VERONA

No supplement to this tariff will be issued except

P.S.C. Mo. No. 4
2nd Revised
Sec. A —Ist—Revised— Sheet No. 1
Cancelling P.S.C. Mo. No. 4
1 )
Sec. A o R Sheet No. 1

for the purpose of cancelling this tariff. Which was issued 11-07-02
TABLE OF CONTENTS
Section 1 Sheet Number
Water Service, Schedule WA 1
Other Service Charges, Schedule OSC______ ... 3
Section 2
Rules and Regulations 1
FILED

Missouri Public
Service Commission
WR-2012-0300; YW-2013-0204

DATE OF ISSUE October 23, 2012

ISSUED BY Kelly S. Walters, Vice President, Joplin, MO

DATE EFFECTIVE November 23, 2012




STATE OF MISSOURI, PUBLIC SERVICE CONMMISSION
THE EMPIRE DISTRICT ELECTRIC COMPANY

For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except
for the purpose of canceiling this tarniff.

P.S.C. Mo. No.

¢
Sec. A l Revised Sheet No.
Cancelling P.S.C. Mo. No.

Sec. A Original  Sheet No.

Which was issued

7-24-78

TABLE OF CONTENTS

Section 1

Water Service, Schedule WA

Other Service Charges, Schedule OSC +

Section 2

Rules and Regulations

CANCELLED
November 23, 2012
Missouri Public
Service Commission
WR-2012-0300; YW-2013-0204

Sheet Number

DATE OF ISSUE ///'7/72?”

ISSUED BY D. W. Gibson, Vice President, Joplin, MO

DATE EFFECTIVE __ 7 }/ -~ 57/5}
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State of Missouri, Poblic Service Commission Soc. ...ﬁ........_...............__.____10“9}""-"{ SHEET o L _

THE EMPIRE DISTRICY ELECTRIC COMPANY Cance“ing P. 5. C. MO. No....
TSRO .1 ) 171 f PO——
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DATE OF ISSUE... JULY. . _..1l...... 1978 ... DATE EFFECTIVE..#
Month Day Year

ISSUED BY B. C. ALLEN, Presidert, Joplin, Mo,




CANCELLED - Missouri Public Service Commission - 03/01/2025 - WR-2024-0104 - SR-2024-0105 - JW-2025-0119

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 1 8th Revised Sheet No. 1
Canceling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 1 _ 7thRevised Sheet No. 1
For the purpose of canceling this tariff. Which was issued 11-21-05

WATER SERVICE
SCHEDULE WA

AVAILABILITY:
This schedule is available for water service on an annual basis to any customer located along the water lines of the Company.

MONTHLY RATE:
Customer Charge:

MELET 5/8" OF IESS ..ot eeee e e et e e et e e e eaneas $ 1293
Meter 1" + 28.32
Meter 2" + 84.76
Meter 4" + 259.14
Meter 6" + 515.46
Consumption Charge:
First 100,000 gallons, per thousand gallons + $ 4.30
Over 100,000 gallons, per thousand gallons + 1.52
TANK WATER:
Per 1,000 gallonNS OF IESS F ...uuuiiiiiiieeeciii ettt e et e et e e stae e e st e e e e snta e e e snae e e s saaeeeeas $ 18.35

PRIVATE FIRE PROTECTION SERVICE CHARGE:
If the Company for the service of the Customer's private fire protection system is required to install special or additional facilities
not normally provided by the Company for the Customer's regular water service, the Customer will pay a monthly charge of 1
1/2% of such excess investment by the Company.

PUBLIC FIRE HYDRANT SERVICE CHARGE:
A monthly charge for fire hydrant service to each community served shall be determined annually in accordance with the
formula below and shall be added to each regular water service bill rendered to customers served on this schedule who reside
within the community.

Monthly Charge = NxR
Ax12

Where: N = Number of Public Fire Hydrants in service within the community at the Date of
Determination
R = Annual Rental Charge of $159.83 per fire hydrant
A = Number of Customers within the community receiving service under Schedule WA at the
Date of Determination.

The monthly fire hydrant service charge will be adjusted annually on March 1, based on December 31 data of the previous year
or, at its option, the Company may adjust the monthly service charge at any time to reflect changes in the number of customers
or fire hydrants in the community where the variance in the Monthly Charge of $0.01 or more results from a new computation.

PAYMENT:
Bills for customers will be due on or before twenty-one (21) days after the date thereof.

FILED
Missouri Public
Service Commission
WR-2012-0300; YW-2013-0204

DATE OF ISSUE October 23, 2012 DATE EFFECTIVE November 23, 2012
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO




STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. _ 1 _7th Revised SheetNo. ____ 1
Canceling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 1 6th Revised SheetNo. __ 1
For the purpose of canceling this tariff. Which was issued 11-07-02
WATER SERVICE
SCHEDULE WA
AVAILABILITY:
This schedule is available for water service on an annual basis to any customer located along the water lines of the
Company.
MONTHLY RATE:
Custemer Charge:
MELEE 578" OF I€SS F ... . o oo e e $ 10.22
Bt 1 22.39
T 2 67.01
BT 4 e 204.88
BT B e 407.63
Consumption Charge:
First 100,000 gallons, per thousand gallons + .........ccccoiiiiiiiiiinii e $ 3.40
Over 100,000 gallons, per thousand gallons +...........cccoiiiiiiiiic e 1.20
TANK WATER:
Per 1,000 gallons OF IE€SS + ...t $ 14.51

PRIVATE FIRE PROTECTION SERVICE CHARGE:
If the Company for the service of the Customer's private fire protection system is required to install special or additional
facilities not normally provided by the Company for the Customer's regular water service, the Customer will pay a monthly
charge of 1 1/2% of such excess investment by the Company.

PUBLIC FIRE HYDRANT SERVICE CHARGE:
A monthly charge for fire hydrant service to each community served shall be determined annually in accordance with the

formula below and shall be added to each regular water service bill rendered to customers served on this schedule who
reside within the community.

Monthly Charge = N xR
Ax12

Where: N = Number of Public Fire Hydrants in service within the community at the Date of
CANCELLED Determination

November 23,2012 R = Annual Rental Charge of $159.83 per fire hydrant

S Missogfi Public A = Number of Customers within the community receiving service under Schedule WA at the

ervice L.ommission H 1

WR-2012-0300; YW-2013-0204 Date of Determination.

The monthly fire hydrant service charge will be adjusted annually on March 1, based on December 31 data of the previous
year or, at its option, the Company may adjust the monthly service charge at any time to reflect changes in the number of
customers or fire hydrants in the community where the variance in the Monthly Charge of $0.01 or more results from a new
computation.

PAYMENT:
Bills for customers will be due con or before twenty-one (21) days after the date thereof.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES, OR PRIMACY FEES:
There shall be added to the Customer's bill, as a separate item, an amount equal to the proportionate part of any license,
occupation, franchise, or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any
other governmental authority, whether imposed by ordinance, franchise or otherwise, in which the fee or tax is based upon a
percentage of gross receipts, net receipts or revenues from the sale of water service rendered by the Company to the
Customer. Bills will be increased the proportionate amount only in service areas where such tax is applicable. There shall be
added to the Customer's bill, as a separate item, the appropriate amount

DATE OF ISSUE November 21, 2005 DATE EFFECTIVE January 5, 2008
ISSUED BY D.W. Gibson, Vice President, Joplin, MO




STATE OF MISSOURLI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec, 1 6th Revised Sheet No. 1
Cancelling P.S.C. Mo. No. 4
For ____AURORA, MARIONVILLE, VERONA
No supplement to this taritf will be issued except Sec. 1 6th Revised Sheet No. i
For the purpose of cancelling this taritf. Which was issued 02-13-94

WATER SERVICE
SCHEDULE WA

AVAILABILITY:
This schedule is available for water service on an annual basis to any customer located along the water lines of the
Company.

MONTHLY RATE:
Customer Charge:

Meter 5/8" or less + ........ O S N b e e re bt raeesraa e arnenarensnernaen Y - 7.52
IIBTEE T oiiiiiiieeiiiiie it rtresst v tatacaserasanststaraesssosionarnastssetnssnnetsssnnentsrsennns 16.47
Meter 2" +..... ereratrrrereinnans ererseseeans O PR 49.29
Meter 4" + ivvverienirrrrersereresnrrrrerirnas ettres e rrsrerrees Cebbeerrrerernensarenrteresresrans 150.711
MELEIr 6" + .vvvrviiiniiriesiiriernrsenraraarsrnnnes veerrerasrererrries Cererennene trussrasrerssrareanras 289.85
Consumption Charge: .
First 100,000 gallons, per thousand gaffons +.......cocvemeeriiriiiiiecnnnnanes reterasnes $ 2,50
Over 100,000 gallons, per thousand gallons + ............. rrrearans errrarrernrarseanees 0.88
TANK WATER:
Per 1,000 galions or 18858 + ..ccvveviirarenninrnneens RN veeevanens erervranaes rerernasas creraens ¢ 10.67

PRIVATE FIRE PROTECTION SERVICE CHARGE:
If the Company for the service of the Customer's private fire protection system is required to install special or
additional facilities not normally provided by the Company for the Customer’s regular water service, the Customer will
pay a monthly charge of 1 1/2% of such excess investment by the Company.

PUBLIC FIRE HYDRANT SERVICE CHARGE:
A monthly charge for fire hydrant service to each community served shall be determined annually in accordance with
the formula below and shall be added to each regular water service bill rendered to customers served on this schedule
who reside within the community.

Monthly Charge = Nx R
Ax12
Where;: N = Number of Public Fire Hydrants in service within the community at the Date of Determination
R = Annual Rental Charge of $159.83 per fire hydrant +
A = Number of Customers within the community receiving service under Schedule WA at the Date of
Determination.

The monthly fire hydrant service charge will be adjusted annually on March 1, based on December 31 data of the
previous year or, at its option, the Company may adjust the monthly service charge at any time to reflect changes in
the number of customers or fire hydrants in the community where the variance in the Monthly Charge of $0.01 or
more results from a new computation.

PAYMENT:
Bills for customers will be due on or before twenty-one (21} days after the date thereof.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES, OR PRIMACY FEES:
There shall be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any
license, occupation, franchise, or other similar fee or tax now or hereafter imposed upon the Company by any
municipality or any other governmenta! authority, whether imposed by ordinance, franchise or otherwise, in which the
fee or tax is based upon a percentage of gross receipts, net receipts or revenues from the sale of water service
rendered by the Company to the Customer. Bills will be increased the proportionate amount only in service areas
where such tax is applicable. There shail be added to the Customer’s bill, as a separate item, the appropriate amount

DATE OF ISSUE ///'7/0 > DATE EFFECTIVE /‘,;:/.} 73’/0;2,

ISSUED BY D.W. Gibson, Vice President, Joplin, MO



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 1 5th Revised Sheet Na. 1
Cancelling P.5.C.Mo.No. _ 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 1 4th Revised Sheet No. 1
for the purpose of cancelling this tariff. Which was issued 02-15-93

WATER SERVICE
SCHEDULE WA

AVAILABILITY:
This schedule is available for water service on an annual basis to any customer located along the water lines of the

Company. cA NEEL‘.EB H EGEIVED

MONTHLY RATE:
Customer Charge:

MELEr 578" OF LESS 1vvuvereeecrurecrrereesisveeresessersessasssesesas s oges Y 1A $ 5.62 DEC 29 1993

1T LT T ISP PSP O 12.30
Y Lo T USSP JSN N U 0 Shon- S SRR iﬁ 36.81
MEter 4" ....o.ocviiiiieiecmniiseceeseie oo 41 @i SSIBT 112, SGMO PUBLI
METEr B" e e eeenns . 223. C SERU]CE COM#.
Consumption Charge: AT
First 100,000 gallons, per thousand gallons .........ovcceeviieiiiiicc i eecreeeee. $ 1.87
Over 100,000 gallons, per thousand gallons....ovceve it cresiemirrie e eanianees
TANK WATER:
Per 1,000 gallons 0F 1888, . i rcerece et ree s ee s eveeiie e e s eac e r e e e rearaner e $ 7.97

PRIVATE FIRE PROTECTION SERVICE CHARGE:
If the Company for the service of the Customer's private fire protection system is required to install special or additional
facilities not normally provided by the Company for the Customer's regular water service, the Customer will pay a
monthly charge of 1 1/2% of such excess investment by the Company.

FUBLIC FIRE HYDRANT SERVICE CHARGE:
A monthly charge for fire hydrant service to each community served shall be determined annually in accordance with
the formula below and shall be added to each regular water service bill rendered to customers served on this schedule
who reside within the community.

Monthly Charge = Nx R
Ax12

Where: N = Number of Public Fire Hydrants in service within the community at the Date of Determination
R = Annual Rental Charge of $119.37 per fire hydrant
A = Number of Customers within the community receiving service under Schedule WA at the Date of

Determination.

The monthly fire hydrant service charge will be adjusted annually on March 1, based on December 31 data of the
previous year of, at its option, the Company may adjust the monthly service charge at any time to reflect changes in the
number of customers or fire hydrants in the community where the variance in the Monthly Charge of $0.01 or more
results from a new computation,

PAYMENT:
Bills for customers will be due on or before twenty-one {21} days after the date thereof.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES, OR PRIMACY FEES: i
There shall be added to the Customer's bill, as a separate item, an amount equal to the proportnunate part of any
license, cccupation, franchise, or other similar fee or tax now or hereafter imposed upon the Company by any
municipality or any other governmental authority, whether imposed by ordinance, franchise or otherwise, in which the
fee or tax is based upon a percentage of gross receipts, net receipts or revenues from the sale of water service rendered
by the Company t0 the Customer. Bills will be increased the proportionate amount only in service areasFB\EEDh tax

DATE OF ISSUE December 30, 1993 DATE EFFECTIVE
ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO

s 1£EB 13 1994




STATE OF MISSOUR1, PUBLIC SERVICE COMMISSION P.S.C.Mo.Na.

The Empire District Electric Company i
Sec. 1. _4kth  Revised Sheet No.
Cancelling P.S.C.Mo.No. 4

Sginal
Sec. 1 3rg _ Revised Sheet No,
¥Wnich was issued 03-29-90

For__ AURORA, MARIONVILLE, VERONA

WATER SERVICE
SCHEDULE WA

AVALLABILITY:

This schedule is available for water service on an annual bgsis to any custom%?%gé%é}égn%}gg he
water lines of the Company.

MONTHLY RATE: FEB 10 1993

Customer Charge:
Meter 5/8" 0T 1ES5 tsuvissiosiasrassvcnoansassansansansean $ 492
= o L L1 I ¥
Meter 2% o000 oontnnnrirrrorerereeerereinsoreronen 308 MO, URNGHERYERCOMR.
Meter 4" . .ciiiinienecisonnrerseansnnsersnassssnnsasnsenss 4,65
Meter 6" ...civeernirnenvesesnosarosunsaseasssnssnnasasss 1BB.13 :
Consumption Charge:

First 100,000 gallons, per thousand gallens ............. $ 1.63 1€H3
Over lUU,f’l[]El gallans,’per thousand gellons ....evivevsnns Q.57 FEB 13 4

TANK WATER: gy 5 &0 S A
Per 1,000 gallans oF 1e88 ..iivetesierisessesiortacsactananes $ 6.93 Public Service Commission
PRIVATE FIRE PROTECTION SERVICE CHARGE: MISSOURI
If the Company for the service of the Customer's private fire protection system is required to install
special or additional facilities not normally provided by the Company for the Customer's reqular water
service, the Customer will pay a monthly charge of 1 1/2% of such excess investment by the Company.

PUBLIC FIRE HYDRANT SERVICE CHARGE:
A monthly charge for fire hydrant service to each community served shall be determined annually in
accordance with the formula below and shall be added to each regular water service bill rendered to
customers served on this schedule who reside within the community.

Monthly Charge = N.X R

A x 12
Where: N = Number of Public fire Hydrants in service within the community at the Date of
Determination
R = Annual Rental Charge of $103.80 per fire hydrant
A = Number of Customers within the coemmunity receiving service under Schedule WA at the Date

of Determination,

The monthly fire hydrant service charge will be adjusted annually on March 1, based on December 31
data of the previous year ar, at its option, the Company may adjust the monthly service charge at any
time to reflect changes in the number of customers or fire hydrants in the community where the
variance in the Monthly Charge of $0.01 or more results from a new computation.

PAYMENT :
Bills for customers will be due on or before twenty-one (21) days after the date thereof.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES, OR PRIMACY FEES:
There shall be added to the Customer's bill, as a separate item, an amount equal to the proportionate
part of any license, occupation, franchise, or other similar fee or tax now or hereafter imposed upon
the Company by any municipality or any other governmental authority, whether imposed by ordinance,
franchise or otherwise, in which the fee or tax is based upon a percentage of gross receipts, net
receipts or revenues from the sale of water gservice rendered by the Company to the Customer, Bills
will be increased the proportionate amount only in service areas where such tax is applicable. There
shall also be added to the Customer's bill, as a separate item, the appropriate amount of the primacy
fee suthorized by Section 640.100 of the Revised Statutes of Missouri.

CONDITIONS OF SERVICE:
1. Company Rules and Regulations, P,S5.C, Mo, No. 4, Section 2, are a part of this schedule.

FILED

DATE OF ISSUE February 15, 1993 DATE EFFECTIVE March 17, 1993

ISSUED BY R, L. LAMB, President, Joplin, MO. '




STATE OF MISSQURI, PUBLIC SERVICE COMMISSION P.5.C.Mo.No. 4

The Empire District Electric Company origimat
Sec. 1 Jrd  Revised Sheet No. 1
Cancelling P.5,C.Mo.No. 4

For_AURDRA, MARIONVILLE, VERONA orrgomat
Community, Town or City Sec. 1 2nd  Revised Sheet No. 1
Which was issued 12-03-8B4

WATER SERVICE
SCHEDULE WA

AVAILABILITY:

This schedule is availsble for water service on an snnual basis to any customer located along the
water lines of the Company.

+MONTHLY RATE:
Customer Charge:

Meter iﬁa" OF 1B8B seviecaucennassnsassnasnnesncensnansas 3 4.92 REGEHVED

Meter R Ll L I N I N O A R I A A ] 10-5
Meter 2" .iviviaesssnscsctosnasansansssssvuaransssssossnsn 31.08

MELET 4™ 4 ieurieernernooosnesneanesnesnssanssansonssnens  F4.65 MAR 29 1990

Meter 6" .. veieieeisconsonnceeanssosinensonassacesnassars 18813
Consumption Charge:

First 100,000 gallons, per thousand gsllons .....eeeneeee § 1,63 MISSOURI

teasesaassenss 0. . . . e
Over 100,000 gallons, per thousand gallons 57 PUbIIC SGWICG Comm|SSlOﬂ
TANK WATER:
Per 1,000 gallong OF 1883 ..c.i.scessscassccratesscrascassseans $ 6.93

PRIVATE FIRE PROTECTION SERVICE CHARGE:
If the Company for the service of the Customer's private fire protection system is required to install
gspecial or edditional facilitiea not normally provided by the Company for the Cuatomer's regular water
service, the Customer will pay a monthly charge of 1 1/2% of such excess inveatment by the Company.

+PUBLIC FIRE HYDRANT SERVICE CHARGE :
A monthly charge for fire hydrant service to each community served shaMMMally in
accordence with the formuls below and shall be added to each regular w dered to

cuastomers served on this schedule who reside within the community.
Monthly Charge = N X R MAR 17 1993 -
Ax 12 7o .
By 4% RS "
PoTet N eternination L | Lre tdrente in service within pifpfESEIVics Coftimigsion

Annual Rental Charge of $103.80 per fire hydrant \ﬂl!%f;()l]f%l

A = Number of Customers within the community receiving service under Schedule WA at the Date
of Determination.

The monthly fire hydrant service charge will be adjusted annually on March 1, baged on December 31
data of the previous year or, et ita option, the Company may adjust the monthly service charge st any
time to reflect changes in the number of customers or fire hydrants in the community where the
variance in the Monthly Charge of $0.01 or more results from a new computation.

PAYMENT ;
Bille for customers will be due on or before twenty-one (21) days after the date thereof.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:
There shall be added to the Customer's bill, as a separate item, an amount equal to the proportionste
part of any license, accupation, franchise or other similar fee or tax now or hereafter imposed upon
the Company by any municipality or any other governmental authority, whether imposed by ordinance,
franchise or otherwise, in which the fee or tex ia based upon a percentage of gross receipts, net
receipts or revenues from the sale of water service rendered by the Company to the Customer. Bills
will be increased the proportionate amount only in service areas where such tax is applicable.

CONDITIONS OF SERVICE:
1. Compeny Rules and Regulations, P.5,C, Mo. No. 4, Section 2, are a part of thia schedule.

FILED

* INDICATES CHANGE IN RATE OR TEXT - AgRG'}_ %9%0
Public Service Commissiorn

DATE OF 1ssup March 29. 1990 DATE EFFECTIVE April 9, 1990

ISSUED BY R. L. LAMB, President, Joplin, MO.




%

STATE OF MISSDURI, PUBLIC SERVICE COMMISSION P.5,C.Mo.No. 4

The Empire District Electric Company : fOriginal
Sec. l _2nd Revised Sheet No. 1 ’
Cancelling P.5.C.Mo.Na. g
For AURQRA ,MARIONVILLE , VERONA Criginal
Community, Town or Ciky Sec. 1l lst Reviged 5Sheet No. 1
“Which was issued I8

WATER SERVICE
SCHEDULE WA

AVAILABILITY:

This schedule is available for water service on en annual basis to any ;custamer. lacated_along the
water lines of the Company.

+MONTHLY RATE: ) , 7.__._._‘_ ERE @@@—E@H

Customer Charge: -

Meter 5/8" OF 1ESS sevvseeseconsoerssarecsassanssnsnansnns 5 &.26
Meter 1"

— ]

9.2& , -
Meter 2" viieinievasssvscarennansosaceararsnsnascarsancesr  27.60 DEC 3 1986 {
Meter 4" .. .ciiievurrnvinerantansesannonnsncssonsacsaraa, B4.28 ' ‘
MELBr 8" iuieecrnravrresgarsancsnensassrsarsscanansseacnne 167-62 irr”ﬁ " F
Consumption Charge: e ; P h,' 1«*.=55(;UH§
First 100,000 gallons, per thousand gallons .....ceaeees. 1.25 i s
Over 100,600 gallons,,per thousand gallons ..ceecsevoases 0.5a mtﬂce Uommlssmn i

TANK WATER: :
Per 1,000 gallons OF lBSS wsevecnsnsscsonsnnctoanssnsansansne 5 5.81

PRIVATE FIRE PROTECTION SERVICE CHARGE:
If the Company for the service of the Customer's private fire protection system is required to install
gspecial or additional facilities not normally provided by the Compeny for the Customer's regular water
gservice, the Customer will pay a monthly charge of 1 1/2% of such excess investment by the Company.

+FUBLIC FIRE HYDRANT SERVICE CHARGE: :
A monthly charge for fire hydrant service to each community served shall be determined annually in
accordance with the formula below and shall be added to each regular water service bill rendered to
customers served on this schedule who reside within the community.

Monthly Ch =NxR -
onthly Charge 12

Where: N = Number of Public Fire Hydrents in service within the community at the Date of
Determinstion

Aonual Rental Charge of $86.00 per fire hydrant

Number of Customers within the community receiving service under Schedule WA at the Date
of Determination.

-]
nn

The monthly fire hydrant service charge will be adjusted annually on March 1, based on December 31
data of the previous year or, st its option, the Company may adjust the monthly service charge at any
time to reflect changes in the number of customers or fire hydrants in the community where the
variance in the Monthly Charge of $0.01 or more resylts from a new computation.

PAYMENT :

Bills for residentiml! customers will be due on or before twenty-one (21) days after the date thereof.
Bills for other customera will be due on or befare ten (10} days after the date thereof.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:
There shall be added to the Customer's bill, as a separate item, an amount equal to the proportionate
part of eny license, occupation, franchise or other similar fee or tax now or hereafter imposed upon
the Company by any municipality er any cother governmental euthority, whether imposed by ordinance,
franchise or otherwige, in which the fee or tax is based upon & percentage of groas receipts, net
receipts or revenues from the sale of water service rendered by the Company to the Customer., Bills
will be increased the proportionate amount pnly in service aress where such tax is applicable.

CONDITIONS OF SERVICE:
1. Company Rules and Requlations, P.5.C. Mo. No. 4, Section are a psrt

U oanceME - OBULED

' q 1399
+ INDICATES CHANGE IN RATE OR TEXT : BOR DEC 12 1986

B#ﬁ%%n?ssmn WK-56- /5 )

o copdiDe T Pumm Seﬁ!l’ﬁe q;ﬂmﬂ"SS.lﬂu_;.

Lgﬁia.u e ;Uf‘-T
DATE OF Issyg  Pecember 3, 1986 ¢ WSSV UNE errecTive DECEMBER 12, 1986

ISSUED BY R. L. LAMB, President, Joplin, MO.




L4 ' ) i-43
State of Missouri, Public Service Commission

THE EMPIRE DISTRICT ELECTRIC COMPANY

P LG MO MNe. ..
Lo 1st -

\Grigine]
Revised'
Cancelling P. 8. €. MO. Mo

{ SHEEY Koo o)

e b rae ikt ——reayam et

For..

Seco . {o’n ‘9."“""} SNEET Wowooo oo

+

Zommunity, Town or Tty

Which was issued....721

WATER SERVICE
SCHEDULE WA

+MONTHLY RATE:

+PAYMENT:

AVAILABILITY: EE@EUWE@

* This scheduie is available for watar service on an annual basis to any customer located along the water lines of the Company.

MAY 10 1982

Customer Charge:

MY /B 0P @88 . &+ o v o v v et e e e $ 357
Meter ¥4 . e 492 MISSOURI
T T . 783 H - . .
Meter 27+ RIS . zss Public Service Commission
MBLBE B, L . . i it ittt sttt e e e 68.58 '
Mater B . . . L i i i s e et s 136.31

Consumption Charge:
First 100,000 gallons, per thousand gallons . . . . .. .......... $ 119
Over 100,000 gallons, per thousand gallens . , , . .., ... ...... 0.52

TANK WATER:
Per 1,000 gallons or less _ . . . . o .« .t ittt i e e $ 4860

PRIVATE FIRE PROTECTION SERVICE CHARGE:
if the Company for the service of the Customer's private fire protection system is required 1o install special or additional facilities not
normally provided by the Company for the Customer’s regular water service, the Customer will pay a monthiy charge of 1%% of such
excess investment by the Campany.

PUBLIC FIRE HYDRANT SERVICE CHARGE:
A monthly charge for fire hydrant service t0 each community served shall be determined annually in accordance with the formula
below and shall be added to each regular water service bill rendered to customers served on this schedule who reside within the com-

munity.
NxR
] = —
Maonthly Charge A x12
Where: N = Number of Public Fire Hydrants in service within the community at the Date of Determination
R = Annual Rental Charge of $80.00 per fire hydrant
A =

Number of Customers within the community receiving service under Schedule WA at the Date of Determination.

The monthly fire hydrant service charge will be adjusted annually on March 1, based on December 31 data of the previous year or, at
its option, the Company may adjust the monthly service charge at any time to reflect changes in the number of customers or fire hy-
drants in the community where the variance in the Monthly Charge of $0.01 or more resuits from a new computation.

Bills for residential customers will be due on or before twenty-one {21) days after the date thereot, Bills for other customers will be due
on or before ten (10} days after the date thereof.

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES:
There shall be added to the Customer’s bill, as a separate item, an amount equal to the proportionate part of any license, occupation,
franchise or other simifar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmentai
authority, whether imposed by ordinance, franchise or otherwise, in which the fee or t8x is based-upon a percentage of gross receipts,
net receipts or revenues from the sale of water service rendered by the Company to the Customer. Bills will be increased the propor-

tionate amount only in service areas where such tax is applicable,

CO TD gg:aig E;SIE?:!LCEegqu@FE‘X%%@%:&th a part of this schedule
MAY 14 1982

pEC 11 1980
£ 82 55

+INDICATES CHANGE IN RATE ORY - _ISSION . R . .
PUBLIC SERY *g;ii,’f" Public Service Commission
DATE OF ISSUE....MAY_ 10, 1982 DATE EFFECTIVE... . MAY 14, 1982

ISSUED BY R. C. ALLEN, President, Joplin, Mo.
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PO 40 2.8)

P. 3. C. MO, No.. s,
State of Missouri, Public Service Commission Se 1 1Originol 1
€ oo Orig | SHEET Nowonor Ll
THE EMPIRE DISTRICT ELECTRIC COMPANY Concelling P. 8. C. MO. Mo 3
. $0€. e’ {g:'vﬂ's":c}i SHEET Nowoooeooni
For ... . .AURQBRA. MARIONVILLE. VERONA .. Which :
Community, Town or City e wc{' l?’uad -
e T o :\‘ — l [j ; "“
WATER SERVICE “ E_&E@“}E&w EUD
SCHEDULE WA \ '
AVAILABILITY: l T :
This schedule is available tor water service, on an annual basis, 10 any customer located along the wat‘_‘qftliﬁbslgf‘ the Company.
NET MONTHLY RATE: : !
First 2,000 gallons or 1ess used PEF MONth...civiiireeceeevereecmnserrnsnsressrenesseran .

Next 23,000 gallons used per month, per 1,000 gallons...
Next 25,000 galtons used per month, per 1,000 gaitons,..
Next 450,000 gallons used per month, per 1,000 gallons.
Qver 500,000 qailons used pec maonth, per 1,000 gatlans

MINIMUM MONTHLY BILL: .
The net monthiy bill hereunder shall not be tess than the following:

BV IMBIET OF 1851 iiuiisitreeireretsrnrainsrabirensionsisassnseresabassnsevass srrassrrmeerrssnsessansasansnrsmsarensssesnranes snare

P 1T YT S SO

TANK WATER:
Per 1,000 gallons OF 1855i v uiarvrecremrorerirmesrsrserersssnrssnsrerarens

SERVICE TO RURAL CUSTOMERS: J .
Customaers located outside the boundaries of the communities for which the tariff is filed will be billed on the above rates pfus 10%.

PRIVATE FIRE PROTECTION SERVICE CHARGE:

f the Companv for the service of the Customer's private fire protection system s required to install special or additional facilities
not normally provided by the Company for the Customer's regular water service, the Customer will pay a monthly charge of 114% of
such excess investment by the Cornpany.

PUBLIC FIRE HYDRANT SERVICE CHARGE: : ) )

A monthly charge Sor fire hydrani service 10 cach community served shall be determined annually in accordence wgthlthe formula
below and shatl be added to cach reqular water service bill rendered to customers served on this schedule who reside within the com-
munity. )

Monthly Charge = (NxR} < {Ax12}

Where: N= Number of Pulilic Fire Hydrants in seevice within the community at the Date of Determination.
R= Annual Rental Charge of 580.00 per fire hydrant, ] L
A= Number of customers within the community receiving service under Schedule WA at the date of determination.

The monthly fire hydrant service charge will be adjusted annually on March 1 based on Decen_‘lber 31 data of the previous year ar,
at its option, the Company may adjust the monthly service charge o1 2ny time 1o retlect changes in the number of customers of fire
hydrants in the community where the variance in the Monthiy Charge of $0.01 or more results from a new computation.

PAYMENT:
Bills for residential customers will be due on or before twenty-gne {21} days after the date thereof. Rills for other customers will be

dL_ue on or before ten (10} days after the date thereof. If not paid on or before this date, a late payment charge of 5% of the monthly rate
wil! be assessed.

GROSS RECEIPTS, OCCUPATION, OR FRANCHISE TAXES:

There shall be added to the custamer’s bill, as a separate item, an amaunt equal to the proportionate part of any license, occupation,
franchise, or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other governmental author-
ity, whether imposed by ordinance, franchise or otherwise, in which_the fee or tax is based upon a percentage of gross receipts, net receipts
or revenues from the sale of water service rendered by the Company to the Customer. Bills will be increased the propertionate amount

only in service areas where such tax is applicable,
e S —_
‘ EE@ | 0 T
GANBEL BULS

MAY 1 4 1982 JUL 24 1973
WATER EUTHORITY n}g

Pyh’ niipn TmIistinr
ORDER NO.104 e commsson (b Serics [emmise.
+ INDICATES CHANGE IN RATE OR TEXT pusl B
JUL 2 51978
DATE OF ISSUE.... . JULY 31,1978, . DATE EFFECTIVE. JeHirmdfrmm———l O .
Month Day Year Monih Day Yeat

ISSUED BY R. C. ALLEN, Presidem, Jopiin, Mo.




CANCELLED - Missouri Public Service Commission - 03/01/2025 - WR-2024-0104 - SR-2024-0105 - JW-2025-0119

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 1 2nd Revised Sheet No. 2
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 1 1st Revised Sheet No. 2
for the purpose of cancelling this tariff. Which was issued 11-07-02

WATER SERVICE
SCHEDULE WA

GROSS RECEIPTS, OCCUPATION OR FRANCHISE TAXES, OR PRIMACY FEES:

There shall be added to the Customer's bill, as a separate item, an amount equal to the proportionate part of any license,
occupation, franchise, or other similar fee or tax now or hereafter imposed upon the Company by any municipality or any other
governmental authority, whether imposed by ordinance, franchise or otherwise, in which the fee or tax is based upon a
percentage of gross receipts, net receipts or revenues from the sale of water service rendered by the Company to the
Customer. Bills will be increased the proportionate amount only in service areas where such tax is applicable. There shall be
added to the Customer’s bill, as a separate item, the appropriate amount of the primacy fee authorized by Section 640.100 of
the Revised Statutes of Missouri.

CONDITIONS OF SERVICE:
1. Company Rules and Regulations, P.S.C. Mo. No. 4, Section 2, are a part of this schedule.

FILED
Missouri Public
Service Commission
WR-2012-0300; YW-2013-0204

DATE OF ISSUE October 23, 2012 DATE EFFECTIVE November 23, 2012
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO




STATE OF MISSOURI. PUBLIC SERVICE COMMISSION P.5.C. Mo. No. a
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 1 1st Revised Sheet No. 2
Cancelling P.8.C. Mo. No. 4
For AURCRA, MARIONVILLE, VERONA
No supplement 1o this tariff will be issued except Sec. 1 Criginal Sheet No. 2
for the purpase of cancelling this tariff. Which was issued 2-13-94

WATER SERVICE
SCHEDULE wa +

of the primacy fee authorized by Section 640.100 of the Revised Statutes of Missouri.

CONDITIONS OF SERVICE:
1. Company Rules and Regulations, P.5.C. Mo. No. 4, Section 2, are a part of this schedule.

CANCELLED
November 23, 2012
Missouri Public
Service Commission
WR-2012-0300; YW-2013-0204

DATE OF ISSUE / /'/‘7 c DATE EFFECTIVE __~- »3“/9 3/ 3
ISSUED BY D.W. Gibson, Vicé President, Joplin, MO .




STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.5.C. Mo. No. 4

THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. 1 Original  Sheet No. 2
Cancelling P.S.C, Mo. No.

For AURORA, MARIONVILLE, VERQNA
No supplemant to this tariff will be issusd except Sec. Revised Sheet No.
for tha purpasa of cancalling this tarftf. Which was issued

WATER SERVICE
SCHEDULE WA

is applicable. There shall also be added to the Customer's bill, as a separate item, the appropriate amount of the
primacy fee authorized by Section 640.100 of the Revised Statutes of Missouri.

CONRITIONS OF SERVICE: HEGE&VED

Company Rules and Regulations, P.S.C. Mo. No. 4, Section 2, are a part of this schedule.

DEC 29 1993

MO, PUBLIC SERVICE COMM.

CANCELLED
DEC 9 9 2002

FILED
FEB 13 1994

@ wo. pibilc sefie chus,

DATE OF ISSUE December 30, 1993 DATE EFFECTIVE February 13, 1994
ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO




CANCELLED - Missouri Public Service Commission - 03/01/2025 - WR-2024-0104 - SR-2024-0105 - JW-2025-0119

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4

THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 1 1st Revised Sheet No. 3
Canceling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 1 Original  Sheet No. 3
for the purpose of canceling this tariff. Which was issued 11-07-02

OTHER SERVICE CHARGES
SCHEDULE OSC

AVAILABILITY:
This schedule is available to any customer requiring the special services listed below.

Late Payment Charge: *

Billings will be made and distributed at monthly intervals. Bills will be rendered net, bearing the last
date on which payment will then be considered delinquent. The period after which the payment is
considered delinquent is 21 days after rendition of the bill. A charge applied consistent with the
late payment charges approved by the Missouri Public Service Commission for the Company's
regulated electric service will be added to delinquent amounts. The unpaid balance shall include
all amounts owed the Company plus all reconnection costs, all collection costs and reasonable
attorney’s fees for collection.

Bad Check Charge: *
A bad check charge of $20.00 per check will be paid on all checks returned from the bank for
insufficient funds. Where a bad check is applicable from a customer for water service, only one
bad check charge shall be billed the customer for his water service, for each instance of a check
being returned.

Door Collection Charge: *
A door collection charge of 15.00 will be applicable when a customer pays the serviceman at the
time of scheduled disconnection (turn-off) of service to prevent such disconnection. Where a door
collection charge is applicable from a customer for both water and electric service, only one
collection charge shall be billed the customer for both his water and electric service, for each
disconnection.

Emergency Call out Charge: *
An Emergency Call-Out Charge of $15.00 per occurrence will be assessed where a customer
requests a shut-off of service and the emergency exists entirely on the customer owned facilities.

Reconnection Charge+: after Company Discontinuance of Service: $30.00.
Temporary Turn-off Charge+: at meter for customer’s convenience:  $25.00.
Opt-Out Charges (Rules and Regulations, Chapter Il, Section G)

ONne-time SELUP CRAIQE ......ooicieiie ettt

Non-Standard Meter Charge —per month...............c.cccoe.
Non-Standard Subsequent Meters Charge — per month

DATE OF ISSUE February 5, 2020 DATE EFFECTIVE April 2, 2020

ISSUED BY Sheri Richard, Director Rates and Regulatory Affairs, Joplin, MO

FILED
Missouri Public
Service Commission
A0-2020-0237; YW-2020-0134



STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 1____  Origina? Sheet No. 3
Canceling P.S.C. Mo. No.

For AURQRA, MARIONVILLE VERONA

No supplement to this tariff will be issued except Sec. Original Sheet No.

tor the purpose of canceling this tariff. Which was issued

H

OTHER SERVICE CHARGES
SCHEDULE 0sC

AVAILABILITY:
This schedule is available to any customer requiring the special services listed below.

Late Payment Charge: *

Billings will be made and distributed at monthly intervals. Bills will be rendered net, bearing
the last date on which payment will then be considered delinquent. The period after which
the payment is considered delinquent is 21 days after rendition of the bill. A charge applied
consistent with the late payment charges approved by the Missouri Public Service
Commission for the Company's regulated electric service will be added to delinquent amounts.
The unpaid balance shall include all amounts owed the Company plus all reconnection costs,
all collection costs and reasonable attorney’s fees for collection.

Bad Check Charge: *
A bad check charge of $20.00 per check will be paid on all checks returned from the bank
for insufficient funds. Where a bad check is applicable from a customer for water service, only
one bad check charge shall be billed the customer for his water service, for each instance of a
check being returned.

Door Collection Charge: *
A door collection charge of 15,00 will be applicable when a customer pays the serviceman at
the time of scheduled disconnection (turn-off) of service to prevent such disconnection.
Where a door collection charge is applicable from a customer for hoth water and electric
service, only one coflection charge shall be billed the customer for both his water and electric
service, for each disconnection.

Emergency Call out Charge: *
An Emergency Call-Out Charge of $15.00 per occurrence will be essessed where a customer
requests a shut-off of service and the emergency exists entirely on the customer owned

facilities.
Reconnection Charge +: after Company Discontinuance of Service: $30.00.
Temporary Turn-off Charge +: at meter for customer’s convenience: $25.00.
CANCELLED
April 2, 2020

Missouri Public
Service Commission
AO0-2020-0237; YW-2020-0134

DATE OF ISSUE /1 / /02 DATE EFFECTIVE / 5‘/ 2 3//)}/
ISSUED BY D.W. Gibson, Vice President, Joplin, MO 4 4




CANCELLED - Missouri Public Service Commission - 03/01/2025 - WR-2024-0104 - SR-2024-0105 - JW-2025-0119

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION

THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 2nd Revised Sheet No. 1

P.S.C. Mo. No. 4

Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 2 1st Revised Sheet No. 1
for the purpose of cancelling this tariff. Which was issued 09-15-93
RULES AND
REGULATIONS
CONTENTS

Page Number

Chapter | DEFINITIONS ...eeeiiiiee ettt e et e e ettt e e s st e e e sttt e e aanbeeeeanbeeeesanbeeeeaneneeeann 2
Chapter Il General CoNAItIONS ........uviiiiiie e e e e e e r e e e e e e st e e e e e e e e e nnaes 4

A, ADPPIICALION fOr SEIVICE ...ovvviiiiiiieeeee e e e e e e e e e e eaaes 4

B.  SErVICE CONIIACE ....ceiiiiiiiiiiii ittt ettt e et e e e eeeeeeeeeesseesesererarereeees 4

C.  SEIVICE POIICY ..oeieiiiiieee ettt e et e e e e e e e e e e e e e e e nanaee 5

D. Access for Service 6

E.  TYPE Of SEIVICE ...uvieiiiieei ittt et e et e e e e s e nneaeeeas 6

F. Termination Of SEIVICE .........ccoviiiiiiiiiiiiiieeee ettt e e e eaeaaaeaees 6
Chapter Il Service SPECIfICALIONS ........ooiiiiiiie et e e e e 7

A GENEIAL oo 7

B. Extension of Mains 7

(O /11 (=T 1T [P OPPPPPPRR 9
Chapter IV BilliNG PraCliCOS ....cciiiiiiiitiiee et e e e et e e e e e e eennees 10

A. Billing and Payment Standards ...........ceeeeeiiiiiiiieriee i 10

B. Guarantee of Payment 11

C. DiscontinUanCE Of SEIVICE.......cuuueiieeieeeiieee ettt e e e e et e e e e e e eeaaaaans 14

D. Settlement AQrEEMENES. ....u.iiiiiiiieriee e e e et e e et e e e e e e e e e e e e reaabbaeeeeeeeeees 18
Chapter V Contract fOr DISCONNECHION ......cciiiiiiiiie ettt e e e e 19

A ADRDICADIILY .. 19

B.  FOIM Of CONIACT......cciiiiiiiiii ettt e e e e et e e e e e e e erbba e e eeeeeenees 19

FILED
Missouri Public
Service Commission
WR-2012-0300; YW-2013-0204

DATE OF ISSUE October 23, 2012 DATE EFFECTIVE _November 23, 2012

ISSUED BY Kelly S. Walters, Vice President, Joplin, MO




STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4

THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 1st Revised Sheet No. 1
Cancelling P.S.C. Mo. No. ZI

For AURORA, MARIONVILLE, VERONA

. No supplement to this tarift will be issued except Sec. 2 Original  Sheet No.
for the purpose of ¢ancelling this tariff. WhICh Wg? ES{%% ! EZ é EE -78
RULES AND
REGULATIONS eIn 1% 1905
MISSOURJ
CONTENTS Public Service Commission
Page Number
Chapter | T g T} (o o L OO RPPRON 2
Chapter I GENEral CONDITIONS ...cuuiiieiiiiiiie ettt eet e ereeeeeiees et e e e ena e enseennsseaeennees 4
A, ADPICALION FOr SBIVICE..uuuiiieiiiiiiees e ireeeeiiie e eeertteeereeneerevtaaessetnaaeseerenens 4
B.  SEIVICE CONIACT ..uiieeueiiiiiieinieiiieier e eceteeeeereeemeee v eeanesvnnseeenassnnsrnnees 4
e BIVICE POMICY tueiitieiitiiiiiee ettt e et e etere et eesan e e teeeenesannnernnreraens 5
D, ACCESS fOr SBIVICE «oivuniiiiiiieeie ettt e e e e e e e e e e eaaes 6
E. TYPE Of SIVICE. ceuuii i iiiiiiee ettt e et e st e e e e e e av e e suan 6
F.  Termination Of ServiCe......ciiiivieiiiieiieeciiiiee e eeeetteeeevaae e e e teeeeeereeaaaseneaeses 6
Chapter ili SrVICE SPECITICAtIONS ...ceiiieiviieieitiiirit e e e e e et e e e evetaeeeaeseeesserennnsssssnans 7
T €11 T T - | OO 7
B.  EXTENSION Of MaAINS ...ciueiiiiiiiiiiicr e ee e e e veseeeeeesaeesennasnnsnenss 7
‘ LOT 111 (=T 114 o O OO O TR 9
Chapter IV BilliNG PraCHiCES .ocvvuniiiriiieereeiiiiiee e eeiie et ee ettt e e e ee st eesesmessrenesesennsssseenneens 10
A. Billing and Payment Standards.......cccucuuiereeniiieeneeeieereenrernesseneeessessenseensees 10
B. GUArantee of PayMeNT........cciiveiiiiiueiiiiiierineneeeeeeenesseeneeseenaessennsssssnanesns 11
C. DiSCONUINUANCE OF SOIVICE . cvvireieiiiiieeiieeeeereeeeeereeeeeereteaeeeesseersaeaasesseesanss 14
D. SettlemMEent AGrEEMENTS ...uuuuuuuuieiiiiiieeeesieessiereereseeeseeeesnneesessssssssssssseessnnns 17
Chapter V Contract for DiSCONNECHION ... ...cceeveeieireeieei e e e eeaeeens 18
A, APDICADIIITY .eeviiiiiiiric et er e e e e e e aa e s 18
B, FOIM Of CONMTACT . e i eeeete et et e et e eesae s e s ensenesensennsnnses 18
k h: ‘LL;t,n -
CANCELLED
November 23, 2012 - PPN
Missouri Public NeT £ 51383
Service Commission
WR-2012-0300; YW-2013-0204 -
DATE OF ISSUE SEPTEMBER 15, 1993 DATE EFFECTIVE - OCT‘OBER 25 1993

ISSUED BY M. W. MCKINNEY, Vice President, Joplin, MO




PE 40 2.8)3
: P. 8. C MO. Now...oonrurec.. 4

State of Missourl, Public Service Commission Sec. .2 (Originall gueer 1
R e - Y0 % [ I A -
THE EMPIRE DISTRICT ELECTRIC COMPANY Cancelling P. 8. C. MO, No 3
{Original .
S8C, e | | SHEET Mo
For......AURQRA, MARIONVILLE VERONA : ;

Community, Town ot Cly | L by ! {
I e oy T i

b howae (e =
I V{}g:‘c_h_-,wos issved .. ..

RULES AND REGULATIONS NE i
\ i Y 1430 b
y L
j LIST
CONTENTS Pulic Soavin s e
'.:4 ol -
Page Number
Chapter | Definitions : vl
Chapter il General Conditions 4
A. Application for Service 4
B. Service Contract 4
C. Service Policy 5
.D. Access for Service W 6
E. Type of Service 6 .
F. Termination of Service 25 ﬁ% 6
Chapter 1! Service Specifications B\' W 7
A. General Puwc Bd !m 7
: B. Extension of Mains ' L . ‘ 7
C. Metering 9
Chapter 1V Billing Practices 10
A. Billing and Payment Standards 10
B. Guarantee ‘'of Payment 11
C. Discontinuance of Service 14
D. Settlement Agreements ' 17

Bl

JUL 0505

| Putiic Sarice Doimmmiss's:

WATER AUTHORITY o fh
ORDER NO.104
| JUL 2 41978
DATE OF ISSUE...2ULY. ... 1L, 1978 . DATE EFFECTIVE.. $eHtsemones,
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CANCELLED - Missouri Public Service Commission - 03/01/2025 - WR-2024-0104 - SR-2024-0105 - JW-2025-0119

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4

THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. 2 2nd Revised Sheet No. 2
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA

No supplement to this tariff will be issued except Sec. 2 1st Revised Sheet No. 2
for the purpose of cancelling this tariff.

RULES AND
REGULATIONS

CHAPTER |
DEFINITION OF TERMS USED IN THESE RULES AND REGULATIONS

Apartment House:
A structure which stands alone, enclosed with exterior walls or which is cut off from adjoining structures by fire walls, built for
permanent use, erected, framed of component structural parts and unified in entirety, both physically and in operation for
reasonably permanent occupancy as two or more single-family residences.

Applicant:
Any person making application to the Company for service.

Bill:
Means a written demand including, if agreed to by the customer and the utility, an electronic demand for payment for utility
service and the taxes and franchise fees related to it.

Billing Period:
A utility service usage period of approximately one-twelfth of year, except for initial, corrected or final bills.

Class of Service:
Considered to cover only one customer classification. Customer classifications include: Residential, Commercial, Industrial,
Municipal or Governmental, etc.

Company:
The Empire District Electric Company.

Contract Year:
The term contract year shall refer, unless otherwise designated, to the period of time intervening between the effective date of
the service contract and the next succeeding anniversary date, or the period between successive anniversary dates
thereafter.

Corrected Bill:
Means any bill issued for a previously rendered bill.

Credit Score:
Means a score, grade, or value that is derived by using data from a nationally known commercial credit source that uses data
from a credit history model developed for the purpose of grading or ranking credit report data

Customer:
Any person taking service or having contracted to take service for use in a single enterprise at a single location.

Cycle Billing:

A system employed by the Company which results in the rendition of bills for utility service to various customers on different
days of any billing period.

Delinquent Account:
A bill remaining unpaid by a customer beyond the delinquent date.

Discontinuance of Service:
An intentional cessation of service by the Company not requested by a customer.

Electronic Bill (ebill):
A bill delivered to an electronic address selected by the customer that can be viewed on a computer screen.

Estimated Bill:
A bill for utility service which is not based on an actual reading by an authorized utility representative of the meter or other
registering device for the period billed.

Final Bill:
Means a bill rendered for services through the final date of service.

House:
A single structure roofed and enclosed with exterior walls, built for permanent use, erected, framed of component structural
parts and unified in its entirety both physically and in operation for single-family residential occupancy.
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 1st Revised Sheet No. 2
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to his tariff will be issued except Sec. 2 Original  Sheet No. 2
for the purpose of cancelling this tariff. Which was issued 07/11/78
RULES AND
REGULATIONS
CHAPTER |

DEFINITION OF TERMS USED IN THESE RULES AND REGULATIONS

Apartment House:
A structure which stands alone, enclosed with exterior walls or which is cut off from adjoining structures by fire walls, built for
permanent use, erected, framed of component structural parts and unified in entirety, both physically and in operation for
reasonably permanent occupancy as two or more single-family residences.

Applicant:
Any person making application to the Company for service.

Billing Period:
A utility service usage period of approximately one-twelfth of year, except for initial, corrected or final bills.

Class of Service:
Considered to cover only one customer classification. Customer classifications include: Residential, Commercial, Industrial,
Municipal or Governmental, etc.

Company:
The Empire District Electric Company.

Contract Year:
The term contract year shall refer, unless otherwise designated, to the period of time intervening between the effective date of
the service contract and the next succeeding anniversary date, or the period between successive anniversary dates
thereafter.

Customer:
Any person taking service or having contracted to take service for use in a single enterprise at a single location.

Cycle Billing:
A system employed by the Company which results in the rendition of bills for utility service to various customers on different
days of any billing period.

Delinquent Account:
A bill remaining unpaid by a customer beyond the delinquent date.

Discontinuance of Service:
An intentional cessation of service by the Company not requested by a customer.

Electronic Bill (ebill)
A bill delivered to an electronic address selected by the customer that can be viewed on a computer screen.

Estimated Bill:
A bill for utility service which is not based on an actual reading by an authorized utility representative of the meter or other
registering device for the period billed.

House:
A single structure roofed and enclosed with exterior walls, built for permanent use, erected, framed of component structural
parts and unified in its entirety both physically and in operation for single-family residential occupancy.
CANCELLED
August 24, 2014
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Com{:any:
The Empire District Electric Company.
. Contract Year:

The term contract year shall refer, uniess otherwise designated, to the period of time intervening between the effective
date of the service contract and the next succeeding annuversary date, or the period between successive anniversary dates
thereafter.

Customer: )

Any person taking service or having contracted to take service for use in a single enterprise at a single location.
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RULES AND REGULATIONS

CHAPTER |

DEFINITION OF TERMS USED IN THESE RULES AND REGULATIONS

Apartment House: )
A structure which stands alone, enclosed with exterior walls or which is cut off from adjoining structures by fire walls,
built for permanent use, erected, framed of component structural parts and unified in entirety, both physically and in

operation for reasonably permanent occupancy as two or more single-family residences.
Applicant:

Any person making application to the Company for service.
Billing Period: * -
A utility service usage period of approximately one-twelfth of year, except for initial, corrected or final bills.
Class of Service:

Considered to cover only one customer classification. Customer classifications include: Residential, Commercial,

Industrial, Municipal or Governmental, etc.

Cycle Billing:
A system employed by the Company which results in the rendition of bills for utility service to various customers on

different days of any billing period.
Delinquent Account:

A bill remaining unpaid by a customer beyond the delinquent date.
Discontinuance of Service:

An intentional cessation of service by the Company not requested by a customer.

o~
F~ Estimated Biik
A bill for utility service which is not based on an actual reading by an authorized utility representative of the meter or

other registering device for the period billed.

b~
o 3
r~] House: N
@) A single structure roofed and enclosed with exterior walls, built for permanent use, erected, framed of component
structural parts and unified in its entirety both physically and in operation for single-family residential occupancy.

ool
& 0
)
=
a A7 In Dispute:
IQJJ Any matter regarding a customer’s utility service which is the subject of a disagreement or complaint by a customer and
b: which the customer pursues under these rules.
O
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CANCELLED - Missouri Public Service Commission - 03/01/2025 - WR-2024-0104 - SR-2024-0105 - JW-2025-0119

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4

THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. 2 2nd Revised Sheet No. 3
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA

No supplement to this tariff will be issued except Sec. 2 1st Revised Sheet No. 3
for the purpose of cancelling this tariff.

RULES AND
REGULATIONS

Initial Bill:
Means the first bill rendered by a utility for a customer’s service.

In Dispute:
Any matter regarding a customer's utility service which is the subject of a disagreement or complaint by a customer and which
the customer pursues under these rules.

Location:
The premises, owned or occupied by the customer, where service is rendered to the customer by the Company, being one
integral parcel of land.

Month:
The term month, as used in rate schedules, regulations and contracts, shall refer, unless otherwise designated, to a period of
time equal to one-twelfth of a year usually identified by the calendar month in which a majority of the period of time falls.
There may be one or two months between successive regular meter readings by the Company as provided for in the
individual rate schedules.

Payment:
Means cash, draft of good and sufficient funds or electronic transfer, offered by the Customer as compensation for
services or products, as accepted by the Company for same.

Payment Agreement:
Means a payment plan entered into by a customer and the Company.

Person:
An individual, association, corporation, partnership, receiver, firm, trustee, or governmental agency.

Point of Delivery:
The point at the customer's curb line where Company's service lines end and the customer's service line begins.

Rendition of Bill:
The date a bill is mailed, electronically delivered, or hand delivered by the Company to a Customer.

Service:
The maintaining by the Company, at the point of delivery, of water, available for customer's use.

Settlement Agreement:
An agreement between a customer and the Company which purports to resolve any matter in dispute between the parties or
provides for the payment of moneys not in dispute over a reasonable period of time.

Subdivision:
A lot, tract, or parcel of land divided into two or more lots, plots, sites, or other divisions for use for new houses, or the land on
which is constructed new apartment houses per a recorded plat thereof if such recordation is required by law.

Termination of Service:
A cessation of utility service requested by the customer.
Utility:
An electric, gas or water corporation as those terms are defined in Missouri State Statutes.

Utility Service:
The usage of water.

Utility Charges:
The rates for utility service and other charges authorized by the Commission.
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 1st Revised Sheet No. 3
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to his tariff will be issued except Sec. 2 Original  Sheet No. 3
for the purpose of cancelling this tariff. Which was issued 07/11/78
RULES AND

REGULATIONS

In Dispute:
Any matter regarding a customer's utility service which is the subject of a disagreement or complaint by a customer and which
the customer pursues under these rules.

Location:
The premises, owned or occupied by the customer, where service is rendered to the customer by the Company, being one
integral parcel of land.

Month:
The term month, as used in rate schedules, regulations and contracts, shall refer, unless otherwise designated, to a period of
time equal to one-twelfth of a year usually identified by the calendar month in which a majority of the period of time falls.
There may be one or two months between successive regular meter readings by the Company as provided for in the
individual rate schedules.

Person:
An individual, association, corporation, partnership, receiver, firm, trustee, or governmental agency.

Point of Delivery:
The point at the customer's curb line where Company's service lines end and the customer's service line begins.

Rendition of Bill:
The date of physical mailing, electronic delivery, or hand delivery of the bill by the Company to a Customer.

Service:
The maintaining by the Company, at the point of delivery, of water, available for customer's use.

Settlement Agreement:
An agreement between a customer and the Company which purports to resolve any matter in dispute between the parties or
provides for the payment of moneys not in dispute over a reasonable period of time.

Subdivision:
A lot, tract, or parcel of land divided into two or more lots, plots, sites, or other divisions for use for new houses, or the land on
which is constructed new apartment houses per a recorded plat thereof if such recordation is required by law.

Termination of Service:
A cessation of utility service requested by the customer.

Utility:
An electric, gas or water corporation as those terms are defined in Missouri State Statutes.

Utility Service:
The usage of water.

Utility Charges:
The rates for utility service and other charges authorized by the Commission as an integral part of utility service.

DATE OF ISSUE April 17, 2012 DATE EFFECTIVE May 17, 2012
Month Day Year Month Day Year
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RULES AND REGULATIONS g
Location: ; ’
The premises, owned or occupied by the customer, where service is rendered to the customer by the Company, being
one integral parcel of land. :
Month: e ‘ )
The term month, as used in rate schedules, regulations and contracts, shall refer, unless otherwise designated, to a period
of time equal to one/twelfth of a year usually identified by the calendar month in which a majority of the period of
time falls. There may be one or two months between successive regular meter readings by the Company as provided for
in the individual rate schedules.
Person:

An individual, association, corporation, partnership, receiver, firm, trustee, or governmental agency.

Point of Delivery:
The point at the customer’s curb line where Company's service lines end and the customer’s service line begins.

Rendition of Bill:
The date of physical mailing or delivery of the bill by the Company.

Service: -
The maintaining by the Company, at the point of delivery, of water, available for the customer’s use.

Settlement Agreement: .
An agreement between a customer and the Company which purposts to resolve any matter in dispute between the parties
or provides for the payment of moneys not in dispute over a reasonable period of time.

Subdivision:
A lot, tract, or parcel of land divided into two or more lots, plots, sites, or other divisions for use for new houses, or the
land on which is constructed new apartment houses per a recorded plat thereof if such recordation is required by law.

Termination of Service:
A cessation of utility service requested by the customer.

Utility:
An electric, gas or water corporation as those terms are defined in Section 86.020 RSMO {1969).

Utility Service:
The usage of water.

Utility Charges:
The rates for utility service and other charges authorized by the Commission as an integral part of utility service.

WATER AUTHORITY
ORDER NO.104

May 17, 2012
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CANCELLED - Missouri Public Service Commission - 03/01/2025 - WR-2024-0104 - SR-2024-0105 - JW-2025-0119

STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 3rd  Revised Sheet No. 4
Canceling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 2 2nd Revised Sheet No. 4
for the purpose of canceling this tariff.
RULES AND
REGULATIONS
CHAPTER I

GENERAL CONDITIONS

A. Application for Service

1.

Service Application:

The form of application for non-residential service shall be determined by the Company and may be oral or may be
made upon the Company's standard written application forms, signed by the applicant or applicant's authorized agent.
Residential applications may be by oral agreement to an implied contract that is ratified when Company provides service
and Customer accepts and uses service and thereby incurs an obligation to pay for the service from which Customer has
benefited. A written application may be required from a residential Customer for reasons of fraudulent or unauthorized
usage or unacceptable credit performance.

2. Application in Name of Customer:
Each service application must be made in the true name of Customer. Proof of identification may be required by
Company.
3. Separate Service Application for Each Location and Each Class of Service:
A separate service application must be made for each location and each class of service.
4. How Application for Service Should be Made:
a. Residential or Small Commercial - Service Established to Premises:
Where service is already established at the desired location, customer shall make application for service to the
nearest Company office or collection agency within three (3)+ days after date of initial use of service. If a
Residential or Small Commercial Customer merely transfers from one location to another location, where service
has not been disconnected, the customer shall notify the Company of date and final meter reading at location being
vacated, and date of initial meter reading at location being occupied, and request service contract, customer deposit
and unpaid charges to be transferred from old to new address. In the event service to the new location has been
disconnected, customer must make proper application and establish proper credit in order that service may be
established.
b. Residential or Small Commercial - New Location, or Large Commercial or Industrial:
Any applicant in either of these classifications desiring to receive service from the Company, should notify the
nearest Company office. A representative of the Company will then consult with the customer as to available
service, location of customer's point of delivery, Company facilities necessary for the class of service desired, etc.
Company representatives are competent to render valuable advice and assistance to assist Residential, Commercial
or Industrial customers in obtaining the proper service, and to avoid unnecessary delay or expense to the customer
due to improper selection of equipment or of installation. The Company desires especially to advise and assist the
applicant or customer with respect to location of meter of point of delivery.
c. For service at a new location, applicant shall pay, in advance, a service connection charge as follows:
3/4“ or less Single Meter Service Connection $580
3/4“ Dual Meter Service Connection (with 1” service line) $650
If one side of a dual connection is used, customer shall pay only one-half of the $650 charge, or $325. For a service
larger than 3/4“ the service connection shall be equal to the cost of installing a meter and service connection (time
and material).
If service is requested at a point not already served by a main of adequate capacity, the Company shall extend its
mains as provided in Chapter Il b.
5. Refusal of Service
When the Company refuses to provide service to an applicant, it shall inform the applicant in writing, and shall
maintain a record of the written notice.
1. Reasons for Refusal of Service:
The Company may refuse to provide service to an applicant for one or more of the following reasons:
DATE OF ISSUE July 25,2014 DATE EFFECTIVE August 24,2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO FILED
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 2nd _Revised Sheet No. 4
Canceling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 2 1st Revised Sheet No. 4
for the purpose of canceling this tariff. Which was issued 11-21-05
RULES AND
REGULATIONS
CHAPTER I

GENERAL CONDITIONS

A. Application for Service

1.

Service Application:

. The form of application for non-residential service shall be determined by the Company and may be oral or may be
made upon the Company's standard written application forms, signed by the applicant or applicant's authorized agent.
Residential applications may be by oral agreement to an implied contract that is ratified when Company provides service
and Customer accepts and uses service and thereby incurs an obligation to pay for the service from which Customer has
benefited. A written application may be required from a residential Customer for reasons of fraudulent or unauthorized
usage or unacceptable credit performance.*

Application in Name of Customer:
Each service application must be made in the true name of Customer. Proof of identification may be required by
Company.*

Separate Service Application for Each Location and Each Class of Service:
A separate service application must be made for each location and each class of service.

How Application for Service Should be Made:

a. Residential or Small Commercial - Service Established to Premises:

Where service is already established at the desired location, customer shall make application for service to the
nearest Company office or collection agency within three (3)+ days after date of initial use of service. If a
Residential or Small Commercial Customer merely transfers from one location to another location, where service
has not been disconnected, the customer shall notify the Company of date and final meter reading at location being
vacated, and date of initial meter reading at location being occupied, and request service contract, customer deposit
and unpaid charges to be transferred from old to new address. In the event service to the new location has been
disconnected, customer must make proper application and establish proper credit in order that service may be
established.

b. Residential or Small Commercial - New Location, or Large Commercial or Industrial:

Any applicant in either of these classifications desiring to receive service from the Company, should notify the
nearest Company office. A representative of the Company will then consult with the customer as to available
service, location of customer's point of delivery, Company facilities necessary for the class of service desired, etc.
Company representatives are competent to render valuable advice and assistance to assist Residential, Commercial
or Industrial customers in obtaining the proper service, and to avoid unnecessary delay or expense to the customer
due to improper selection of equipment or of installation. The Company desires especially to advise and assist the
applicant or customer with respect to location of meter of point of delivery.

c. For service at a new location, applicant shall pay, in advance, a service connection charge as follows:
3/4" or less Single Meter Service Connection $580
3/4" Dual Meter Service Connection (with 1” service line) $650

If one side of a dual connection is used, customer shall pay only one-half of the $650 charge, or $325. For a service
larger than 3/4" the service connection shall be equal to the cost of installing a meter and service connection (time
and material).

If service is requested at a point not already served by a main of adequate capacity, the Company shall extend its
mains as provided in Chapter Il b.

B. Service Contract

1.

CANCELLED
August 24, 2014
Missouri Public
Service Commission
JW-2015-0024

Service Contract:

A service application, when accepted by the Company, becomes a service contract between the customer and the
Company, whereby the customer will pay the Company for any service taken by the customer thereunder. The Company
will not maintain service to the customer without a service contract. The customer may not assign any rights thereunder
without written consent of the Company. These Rules and Regulations are, by reference, made a part of such service

contract. ~ FILED
Missouri Public
Service Commission
WR-2012-0300; YW-2013-0204
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 1st Revised Sheet No. 4
Canceling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 2 Original  Sheet No. 4
for the purpose of canceling this tariff. Which was issued 07-11-78
RULES AND
REGULATIONS
CHAPTER |l

GENERAL CONDITIONS
A. Application for Service

1. Service Application:
Applications for service shall be made upon the Company's standard application forms, signed by the applicant.

2. Application in Name of Customer:
Each service application must be made in the true name of the customer.

3. Separate Service Application for Each Location and Each Class of Service:
A separate service application must be made for each location and each class of service.

4. How Application for Service Should be Made:

a. Residential or Small Commercial - Service Established to Premises:

Where service is already established at the desired location, customer shall make application for service to the
nearest Company office or collection agency within five (5) days after date of initial use of service. If a Residential or
Small Commercial Customer merely transfers from one location to another location, where service has not been
disconnected, the customer shall notify the Company of date and final meter reading at location being vacated, and
date of initial meter reading at location being occupied, and request service contract, customer deposit and unpaid
charges to be transferred from old to new address. In the event service to the new location has been disconnected,
customer must make proper application and establish proper credit in order that service may be established.

b. Residential or Small Commercial - New Location, or Large Commercial or Industrial:

Any applicant in either of these classifications desiring to receive service from the Company, should notify the
nearest Company office. A representative of the Company will then consult with the customer as to available
service, location of customer's point of delivery, Company facilities necessary for the class of service desired, etc.
Company representatives are competent to render valuable advice and assistance to assist Residential, Commercial
or Industrial customers in obtaining the proper service, and to avoid unnecessary delay or expense to the customer
due to improper selection of equipment or of installation. The Company desires especially to advise and assist the
applicant or customer with respect to location of meter of point of delivery.

c. For service at a new location, applicant shall pay, in advance, a service connection charge as follows: *

3/4" or less Single Meter Service Connection $580
3/4" Dual Meter Service Connection (with 1" service line) $650
CANCELLED  |f gne side of a dual connection is used, customer shall pay only one-half of the $650 charge, or $325. For a service

NOI\‘/’I?S’ESE:izP%bZHiQ larger than 3/4" the service connection shall be equal to the cost of installing a meter and service connection (time

Service Commission and materiat).
WR-2012-0300; YW-2013-0204

If service is requested at a point not already served by a main of adequate capacity, the Company shall extend its
mains as provided in Chapter Ili b.

B. Service Contract

1. Service Contract:
A service application, when accepted by the Company, becomes a service contract between the customer and the
Company, whereby the customer will pay the Company for any service taken by the customer thereunder. The Company
will not maintain service to the customer without a service contract. The customer may not assign any rights thereunder
without written consent of the Company. These Rules and Regulations are, by reference, made a part of such service
contract.

DATE OF ISSUE November 21, 2005 DATE EFFECTIVE January 5, 2006
Month Day Year Month Day Year
ISSUED BY D. W. Gibson, Vice President, Joplin, MO
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RULES AND REGULATIONS

CHAPTER Il

GENERAL CONDITIONS

. Application for Service

1. Service Application:
Applications for service shall be made upon the Company’s standard application forms, signed by the applicant

2. Application in Name of Customer:
Each service application must be made in the true name of customer.

3. Separate Serviqe Application for Each Location and Each Class of Service:
A separate service application must be made for each location and each class of service.

4. How Application for Service Should be Made:
a. Residential or Small Commercial — Service Established to Premises:
Where service is afready established at the desired location, customer shall make application for service to the nearest

Company office or coliection agency within five (5) days after date of initial use of service. If a Residential or
Small Commercial Customer merely transfers from one location to another location, where service has not been
disconnected, the customer shall notify the Company of date and final meter reading at location geing vacated,

. and date of initial meter reading at location being occupied, and request service contract, customer deposit and
unpaid charges to be transferred from old 10 new address. In the event service to the new location has been dis-
connected, customer must make proper application and establish proper credit in order that service may be estab

lished.

b. Residential or Small Commercial —
. Any applicant in either of these classifications desiring to receive service from the Company, should notify the
nearest Company office. A representative of the Company will then consult with the customer as to available
service, location of customer’s point of delivery, Company facilities necessary for the class of service desired, etc
Company representatives are competent to render valuable advice and assistance to assist Residential, Commercial
or Industrial customers in obtaining the proper service, and to avoid unnecessary delay or expense to the customer
due to improper selection of equipment or of installation. The Company desires especially to advise and assist the

applicant or customer with respect to location of meter of point of delivery.

New Location, or Large Commercial or Industrial:

B. Service Contract

1. Service Contract: '
A service application, when accepted by the Company, becomes a service contract between the customer and the

S

£~

—

[ of

O + Company, whereby the customer will pay the Company for any service taken by the customer thereunder. The
,_,"': Company will not maintain service to the customer without a service contract. The customer may not assign any .

Q
~ 3 rights thereunder without written consent of the Company. These Rules and Regulanuns are, by reference, made a
o’ g part of such service contract. )
it
= poey 2. Period of Contract:
&5 g Unless otherwise specified, all service contracts shall be made effective for a penqd of one (1) year When justified
L2 0 by exceptsonal service requirements, the Company may require.a longer contract penod commensurate with the

s
’g customer’s service requirements and the necessary Company facilities. ‘

DATE OF ISSUE...JULY. 1. 1978 .

ISSUED BY R. C. ALLEN, President, Joplin, Mo.
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 Original ~ Sheet No. 4a
Canceling P.S.C. Mo. No.

For AURORA, MARIONVILLE, VERONA

No supplement to this

tariff will be issued except Sec. Sheet No.

for the purpose of canceling this tariff.

RULES AND
REGULATIONS

. Failure to pay a delinquent account for the same class of service previously rendered by the Company or the

Company’s regulated affiliate to the applicant. The Company shall not be required to provide water service if, at
the time of application, there is an unpaid delinquent account, not in dispute, for service previously rendered by
the Company at the same premises to the applicant’s spouse, family member, or any other current occupant; or
for service previously rendered by the Company at a different location to the applicant’s spouse, family member,
or any other occupant, if applicant also received substantial benefit from the previous water service. The
Company shall have the burden of proof to show that the applicant received substantial benefit and use of the
service, or that the applicant is the legal guarantor, provided that such burden shall not apply if the applicant
refuses to cooperate in providing or obtaining information the applicant has or should have regarding the
applicant’s residence history. The Company shall have the burden of proof to show that the applicant received
substantial benefit and use of the service, or that the applicant is the legal guarantor, provided that such burden
shall not apply if the applicant refuses to cooperate in providing or obtaining information the applicant has or
should have regarding the applicant’s residence history. The Company must have evidence under the terms of
4CSR 240-13.035 (2)(B)(1-4).

. Failure to comply with the terms and conditions of a settlement agreement or Commission Order entered with

respect to service previously rendered by the Company to the applicant.

. Failure to post a deposit when applicable under the terms of 4 CSR 240-13.030.
. Misrepresentation of identity or facts for the purpose of obtaining the service or failure to provide proper

identification upon request by the Company.

. As provided by State or Federal law..

Documented violation of the rules and regulations of the Company.

. The Company may temporarily refuse service if the Company, due to inadequate facilities, cannot provide the

requested service. The Company may refuse to provide service under this rule until adequate facilities can
reasonably be made available by the Company and/or the applicant as appropriate.

. Violation of any other rules of the Company’s Commission approved tariff, which adversely affects the safety of

the customer or other persons, or the integrity of the Company’s system.
Hazards associated with the requested installation or equipment of the applicant.
If the structure(s) is inappropriately located on Company rights of way or easements.

. Failure to permit inspection, maintenance, replacement, or meter reading of utility equipment. If the applicant

does not provide access to the Company for such purposes, the Company shall provide notice to the applicant
regarding its need for inspection, maintenance, replacement, or meter reading of utility equipment and shall
maintain an accurate record of the notice provided.

I. Unauthorized use, interference, or diversion of the utility’s service by the applicant, or by a previous owner or

occupant who remains an occupant.

2. Reasons Insufficient to Refuse Service:
The Company shall not refuse to provide service to an applicant for service for any of the following reasons:

a.

b.

Failure of a previous occupant of the premises to pay a delinquent account unless previous occupant continues
to reside with new applicant.

Failure to pay the bill of another customer, unless the applicant who is seeking service received substantial
benefit and use of the service to that customer, or unless the applicant is the legal guarantor for a delinquent
bill.

Failure to pay for non-utility merchandise or non-utility services purchased from or paid through the Company.
Failure to pay a bill correcting a previous underbilling due to misapplication of rate schedules, provided the
applicant enters a settlement agreement pursuant to these rules.

3. Written Notification of Refusal to Provide Service:
When the Company refuses to provide service to an applicant for service, the Company shall inform the applicant in
writing. The notice shall include one of the following:

a.
b.
C.

Written notice by first class mail sent to the applicant; or
Written notice delivered in hand to the applicant; or
At least 2 phone call attempts reasonably calculated to reach the applicant.

DATE OF ISSUE

||||\J/ 25,2014 DATE EFFECTIVE Allgllcf 24 2014

ISSUED BY Kelly S. Walters, Vice President, Joplin, MO FILED

Missouri Public
Service Commission
JW-2015-0024
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4

THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. 2 Original ~ Sheet No. 4b
Canceling P.S.C. Mo. No.
For AURORA, MARIONVILLE, VERONA

No supplement to this tariff will be issued except Sec. Original ~ Sheet No.
for the purpose of canceling this tariff.

RULES AND
REGULATIONS

The notice or information provided shall contain the following information;

a. The name and address of the applicant and the address where service is being requested

b. How the applicant may comply with the requirements to have service connected.

c. A phone number the applicant may call from the service location without incurring toll charges and the address
of the Company prominently displayed where the applicant may make an inquiry.

d. The phone number of the Public Service Commission.

e. A statement in Spanish either —
1. Advising the applicant that if they do not read English, to ask someone who does to translate the notice for
them; or
2. Advising the applicant to call the Company for assistance if the Company provides phone assistance in
Spanish.

4. Notwithstanding any other provision of this rule, a utility may refuse to commence service temporarily for reasons of
maintenance, health, safety, or a state of emergency until the reason for such refusal has been resolved.

B. Service Contract

1. Service Contract:
A service application, when accepted by the Company, becomes a service contract between the customer and the
Company, whereby the customer will pay the Company for any service taken by the customer thereunder. The Company
will not maintain service to the customer without a service contract. The customer may not assign any rights thereunder
without written consent of the Company. These Rules and Regulations are, by reference, made a part of such service

contract.
DATE OF ISSUE July 25 2014 DATE EFFECTIVE August 24,2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO FILED

Missouri Public
Service Commission
JW-2015-0024
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 st Revised  Sheet No. 5
Canceling P.S.C. Mo. No. 4
For AURORA,  MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 2 Original ~ Sheet No. )
for the purpose of canceling this tariff. Which was issued 07-11-78
RULES AND
REGULATIONS
2. Period of Contract:

Unless otherwise specified, all service contracts shall be made effective for a period of one (1) year. When justified by
exceptional service requirements, the Company may require a longer contract period commensurate with the customer's
service requirements and the necessary Company facilities.

Contract Self-Contained:
No promises, representations or agreements of anyone shall be binding upon the Company unless the same shall be

incorporated in the service contract.

C. Service Policy

1.

Supplying Water Service:
All water service shall be supplied exclusively by the Company while the contract and agreement remain in force.

One Service to a Building:

Except for certain special conditions, there shall be only one point of delivery to a building, for each class of service
furnished. Where more than one customer occupies the same building, more than one point of delivery may be installed,
provided all such points are connected to and supplied from the one set of Company's main lines.

One Meter for Each Class of Service, to Each Customer, at Each Location:

Only one meter shall be installed for each class of service to each customer at each location, and each meter shall be
billed separately under the appropriate rate schedule of the Company. However, in cases where exceptional service
conditions require more than one such meter, the Company shall have the right to install more than one such meter
under one application for service.

Service Policy

For the convenience of the customer, service to the premises will not be discontinued (except when the Company
considers necessary) upon termination of usage and vacation of premises by the customer. Service will be maintained
for the convenience of the next succeeding occupant. There will be posted in the vacated premises a card form whereby
the incoming occupant may promptly copy the initial meter reading, to be forwarded to the Company office address
shown on the card. However, in order to continue to receive service, the customer must, without delay, make proper
application for service.

Continuity of Service:

The Company will exercise reasonable diligence and care in providing regular and uninterrupted supply of service to
customer. Whenever the Company finds it necessary, in order to repair or improve its system facilities, the Company
shall have the right temporarily to suspend service to customer. It is understood and agreed that hazards to continuity of
service are recognized by the customer before utilizing service. The Company will not be liable for any interruption,
fluctuation, shortage or insufficiency of supply of service, or for any loss or damage occasicned thereby, if same is
caused by strike, riot, civil commotion, hostile attack, storm, fire, accident, breakdown, unexpected or prolonged increase
in usage of water, act of God, legal process, governmental interference, or any cause beyond its control. The Company
shall issue instructions to its employees to the extent practical covering procedures to be followed in the event of an
emergency in order to prevent or mitigate the interruption, fluctuation, shortage or insufficiency of supply of service as
much as reasonably possible. If, because of such emergency, it appears reasonably necessary to do so, the Company
may interrupt, curtail or suspend water service to all or some of its customers and the selection by the Company of the
customers to whom service is interrupted, curtailed or suspended shall not result in liability of the Company to any such
customer if such action is taken by the Company in a good faith effort to prevent the impairment of service or reduce the
number of persons affected thereby.

DATE OF ISSUE November 21, 2005 DATE EFFECTIVE January 5, 2006

Month Day Year Month Day Year

ISSUED BY D. W. Gibson, Vice President, Joplin, MO
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RULES AND REGULATIONS S

3. Contract Self-Contained:

No promises, representations or agreements of anyone shall be binding upon the Company unless the same shall be
incorporated in the service contract.

C. Service Policy

1. Supplying Water Service:
All water service shall be supptied exclusively by the Company while the contract and agreement remain in force.

2. One Service to a Building:
Except for certain special conditions, there shall be only one point of delivery to a building, for each class of service
furnished. Where more than one customer occupy the same building, more than one point of delivery may be installed,
provided all such points are connected to and supplied from the one set of Company’s main lines.

3. One Meter for Each Class of Service, to Each Customer, at Each Location:
Only one meter shall be installed for each class of service to each customer at each location, and each meter shall be
billed separately under the appropriate rate schedule of the Company. However, in cases where exceptional service
conditions require more than one such meter, the Company shall have the right to install more than one such meter
- under on application for service.

4, Service Policy:
For the convenience of the customer, service to the premises will not be discontinued {except when the Company
considers necessary} upon termination of usage and vacation of premises by the customer. Service will be maintained
for the convenience of the next succeeding occupant. There will be posted in the vacated premises a card form whereby
the incoming occupant may promptly copy the initial meter reading, to be forwarded to the Company office address
shown on the card. However, in order to continue to receive service, the customer must, without delay, make proper
application for service.

5. Continuity of Service:
The Company will exercise reasonable diligence and care in providing regular and uninterrupted supply of service to
customer. Whenever the Company finds it necessary, in order to repair or improve its system facilities, the Company
shall have the right temporarily to suspend service to customer. 1t is understood and agreed that hazards to continuity
of service are recognized by the customer before utilizing service. The Company will not be liable for any interruption,
fluctuation, shortage or insufficiency of supply of service, or for any loss or damage occasioned thereby, if same is
caused by strike, riot, civil commotion, hostile attack, storm, fire, accident, breakdown, unexpected or prolonged
increase in usage of water, act of God, legal process, governmental interference, or any cause beyond its control. The
Company shall issue instructions to its employees to the extent practical covering procedures to be followed in the
event of an emergency in order to prevent or mitigate the interruption, fluctuation, shortage or insufficiency of supply
of service as much as reasonably possible. 1f, because of such emergency, it appears reasonably necessary to do so,
the Company may interrupt, curtail or suspend water service to all or some of its customers and the 3election by the
Company of the customers to whom service is interrupted, curtailed or suspended shall not result-in liability of the
Company to any such customer if such action is taken by the Company in a good faith effort to prevent the impair-
ment of service or reduce the number of persons affected thereby.

s

s

WATER AUTHCORITY
ORDER NO.1C4
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 16
Liberty Utilities (Missouri Water) LLC d/b/a Liberty Utilities or Liberty “OriginarSheet No.__6

For

AURORA, MARIONVILLE, VERONA Sec. 2 3rd Revised Sheet No. 6
Cancels Sec. 2 2nd Revised Sheet No. 6

RULES AND
REGULATIONS

Access for Service

1. Right of Way
Before service is connected, the customer shall, when requested by the Company, at his expense, make or procure
conveyance to Company of necessary easements for proper location upon premises owned or occupied by
customer of Company's lines and facilities employed in serving the customer.

2. Access to Customer's Premises:
Authorized employees of the Company shall have access to the premises of the customer at all reasonable times
to read (Company's meters measuring service to customer), to test the customer's metering or to inspect the
customer's equipment or connections, or to repair, replace or remove Company property.

Type of Service

1. More Than One Point of Delivery:
Where service is rendered at more than one point of delivery or for more than one class of service except where
necessitated by the Company's facilities, each shall be billed separately.

2. More Than One Customer:
In case service is rendered at one point of delivery to more than one individual customer, or to more than one
location, address, establishment, or interconnected structure, the size of each rate block preceding the final block
of the applicable rate schedule shall be multiplied by the number of above described premises so served.

3. Extensions to Fire Hydrants:
Extensions to provide service to public fire hydrants are made only upon order issued by the city and under
conditions set forth in the existing municipal water service agreement.

4. Use of Fire Hydrants:
Public fire hydrants shall not be used by any person or persons other than members of the City Fire Department,
and then only for the legitimate purpose of extinguishing fires, except on written consent of the Company.

5. Resale of Service:
Except where specifically provided by applicable schedule or special contract, no customer shall resell, redistribute
or submeter, either directly or indirectly, to any person any service supplied to customer by Company.

Termination of Service

Notice of termination must be given by the customer+ . Customer will be responsible for payment for all service used
by him until final meter readings of meters are made. Customer shall not, by such notice, be relieved of any accrued
obligations under service contract and applicable rate schedule.

Advanced Metering Infrastructure (AMI) Opt-Out

Customers receiving Residential Service have the option of opting out of AMI meter reading and electing non-standard
metering service. In such instances, the two-way communication portion of the AMI meter will be disabled.
Alternatively, if requested by the customer, and if a non-AMI| meter is available to the Company, a non-AMI meter will
remain or be installed. Customers requesting non-standard metering service after initial AMI installation will be charged
a one-time setup charge per meter. For all customers requesting non-standard metering services, a monthly recurring
Non-Standard Meter Charge will apply. Charges are listed on the Schedule of Service Charges.

For customers that chose to opt-out prior to the AMI meter being set (i.e., there is no additional visit to the premises to
disable the two-way communication or install a non-AMI meter): the one-time setup fee will not be assessed, but the
ongoing monthly fee will still be applicable.

In circumstances where a customer has multiple meters located at the same premises, the monthly Non-Standard Meter
Charge will apply to the first meter, and the monthly Non-Standard Subsequent Meter Charge will apply to all additional
meters of that customer located on the same premises.

In the normal course of business, Company replacements of meters may occur. To the extent that a customer denies, either
through physical impediments, verbal denial or threats of violence, access to property or metering installation, or fails to
establish a suitable time for access, customers will be notified, in writing, that failure to provide access will result in customer
being considered an opt-out customer not sooner than 30 days after Company’s notice. Company’s notification will include
information for the customer to understand the financial impact of the opt-out status.

DATE OF ISSUE September 11, 2020 DATE EFFECTIVE October 11, 2020

ISSUED BY Sheri Richard, Director Rates and Regulatory Affairs, Joplin, MO
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4

THE EMPIRE DISTRICT ELECTRIC COMPANY Sec. 2 2nd Revised Sheet No. 6
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 2 1st Revised Sheet No. 6
for the purpose of cancelling this tariff. Which was issued 11-23-12
RULES AND
REGULATIONS

D. Access for Service

1. Right of Way
Before service is connected, the customer shall, when requested by the Company, at his expense, make or procure
conveyance to Company of necessary easements for proper location upon premises owned or occupied by customer of
Company's lines and facilities employed in serving the customer.

2. Access to Customer's Premises:
Authorized employees of the Company shall have access to the premises of the customer at all reasonable times to read
(Company's meters measuring service to customer), to test the customer's metering or to inspect the customer's
equipment or connections, or to repair, replace or remove Company property.

E. Type of Service

1. More Than One Point of Delivery:
Where service is rendered at more than one point of delivery or for more than one class of service except where
necessitated by the Company's facilities, each shall be billed separately.

2. More Than One Customer:
In case service is rendered at one point of delivery to more than one individual customer, or to more than one location,
address, establishment, or interconnected structure, the size of each rate block preceding the final block of the applicable
rate schedule shall be multiplied by the number of above described premises so served.

3. Extensions to Fire Hydrants:
Extensions to provide service to public fire hydrants are made only upon order issued by the city and under conditions
set forth in the existing municipal water service agreement.

4. Use of Fire Hydrants:
Public fire hydrants shall not be used by any person or persons other than members of the City Fire Department, and
then only for the legitimate purpose of extinguishing fires, except on written consent of the Company.

5. Resale of Service:
Except where specifically provided by applicable schedule or special contract, no customer shall resell, redistribute or
submeter, either directly or indirectly, to any person any service supplied to customer by Company.

F. Termination of Service

Notice of termination must be given by the customer+. Customer will be responsible for payment for all service used by him
until final meter readings of meters are made. Customer shall not, by such notice, be relieved of any accrued obligations
under service contract and applicable rate schedule.

G. Advanced Metering Infrastructure (AMI) Opt-Out

Customers receiving Residential Service have the option of refusing the installation of remotely read metering or requesting
the removal of previously installed remotely read metering. In such instances, non-standard metering equipment will be
installed that requires a manual meter read. Customers requesting non-standard metering service after April 1, 2020, will be
charged a one-time setup charge per meter. For all customers requesting non-standard metering services, a monthly
recurring Non-Standard Meter Charge will apply. Charges are listed on the Other Service Charges, Schedule OSC.

For customers that chose to opt-out prior to the AMI meter being set (i.e., there is no additional visit to the premises to install
a non-communicating meter): the one-time setup fee would not be assessed because there was no new meter set required,
but the ongoing monthly fee would still be applicable.

In circumstances where a customer has multiple meters located at the same premises, the monthly Non-Standard Meter
Charge will apply to the first meter, and the monthly Non-Standard Subsequent Meter Charge will apply to all additional
meters of that customer located on the same premises.

In the normal course of business, Company replacement of meters may occur. To the extent that a customer denies, either
through physical impediments, verbal denial or threats of violence, access to property or metering installation, or fails to
establish a suitable time for access, customers will be notified, in writing, that failure to provide access will result in customer
being considered an opt-out customer not sooner than 30 days after Company’s notice. Company’s notification will include
information for the customer to understand the financial impact of the opt-out status.

DATE OF ISSUE February 5, 2020 DATE EFFECTIVE April 2, 2020
ISSUED BY Sheri Richard, Director Rates and Regulatory Affairs, Joplin, MO
CANCELLED
October 9, 2020 FILED
Missouri Public Missouri Public
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. _2 _1st Revised Sheet No. 6
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 2 Original  Sheet No. 6
for the purpose of cancelling this tariff. Which was issued 07-11-78
RULES AND
REGULATIONS

D. Access for Service

1.

Right of Way

Before service is connected, the customer shall, when requested by the Company, at his expense, make or procure
conveyance to Company of necessary easements for proper location upon premises owned or occupied by customer of
Company's lines and facilities employed in serving the customer.

Access to Customer's Premises:

Authorized employees of the Company shall have access to the premises of the customer at all reasonable times to read
(Company's meters measuring service to customer), to test the customer's metering or to inspect the customer's
equipment or connections, or to repair, replace or remove Company property.

E. Type of Service

1.

More Than One Point of Delivery:
Where service is rendered at more than one point of delivery or for more than one class of service except where
necessitated by the Company's facilities, each shall be billed separately.

More Than One Customer:

In case service is rendered at one point of delivery to more than one individual customer, or to more than one location,
address, establishment, or interconnected structure, the size of each rate block preceding the final block of the applicable
rate schedule shall be multiplied by the number of above described premises so served.

Extensions to Fire Hydrants:
Extensions to provide service to public fire hydrants are made only upon order issued by the city and under conditions
set forth in the existing municipal water service agreement.

Use of Fire Hydrants:
Public fire hydrants shall not be used by any person or persons other than members of the City Fire Department, and
then only for the legitimate purpose of extinguishing fires, except on written consent of the Company.

Resale of Service:
Except where specifically provided by applicable schedule or special contract, no customer shall resell, redistribute or
submeter, either directly or indirectly, to any person any service supplied to customer by Company.

F. Termination of Service

Notice of termination must be given by the customer+. Customer will be responsible for payment for all service used by him
until final meter readings of meters are made. Customer shall not, by such notice, be relieved of any accrued obligations
under service contract and applicable rate schedule.

CANCELLED
April 2, 2020 FILED
Missouri Public Missouri Public
Service Commission Service Commission
AO0-2020-0237; YW-2020-0134 WR-2012-0300; YW-2013-0204
DATE OF ISSUE October 23, 2012 DATE EFFECTIVE November.23, 2012

ISSUED BY Kelly S. Walters, Vice President, Joplin, MO
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RULES AND REGULATIONS

D. Access for Service

1. Right of Way
Before service is connected, the customer shall, when requested by the Company, at his expense, make or procure
conveyance to Company of necessary easements for proper location upon premises owned or occupled by customer
of Company's lines and facilities employed in serving the customer.

2. Access to Customer’s Premises:
Authorized employees of the Company shall have access to the premises of the customer at all reasonable times to
read (Company’s meters measuring service to customer), to test the customer’s metering or to inspect the customer’s
equipment or connections, or to repair, replace or remove Company property.

E. Type of Service

1. More Than One Point of Delivery:
Where service is rendered at more than one point of delivery or for more than one class of service except where
necessitated by the Company’s facilities, each shall be billed separately.

2. More Than One Customer:
"In case service is rendered at one point of delivery to more than one individual customer, or to more than one location,
address, establishment, or interconnected structure, the size of each rate block preceding the final block of the appli-
cable rate schedule shall be multiplied by the number of above described premises so served.

3. Extensions to Fire Hydrants:

Extensions to provide service to public fire hydrants are made only upon order |ssued by the city and under conditions
set forth in the existing municipal water service agreement.

4, Use of Fire Hydrants:
Pubtic fire hydrants shall not be used by any person or persons other than members of the City Fire Department,
and then only for the legitimate purpose of extinguishing fires, except on written consent of the Company.

5. Resale of Service:
Except where specifically provided by applicable schedule or special contract, no customer shall resell, redistribute
or submeter, either directly or indirectly, to any person any service supplied to customer by Company.

F. Termination of Service

Notice of termination must be given by the customer at an office of the Company. Customer will be responsible for
payment for all service used by him until final meter readings of meters are made. Customer shall not, by such notice,
be relieved of any accrued obligations under service contract and applicable rate schedule.

CANCELLED
November 23, 2012
Missouri Public
Service Commission
WR-2012-0300; YW-2013-0204
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The Empire District Electric Company -Originel
Sec. 2 1stRevised Sheet No. 7
Cancelling P.S5.C.Mo.No. 4
For AURORA,MARIONVILLE , VERONA Original
Community, Town or City Sec. Revised—Sheet No. ;

RULES AND REGULATIONS AUG 2 0 1g87

MISSOURI
CHAPTER III Public Service Commissi
SERVICE SPECIFICATIONS

A. General

1. Delivery of Service:
The point of delivery of water service furnished by the Company shall be at the curb line of the
property to be served; beyond the curb line service lines shall be installed by and at the expense
of the customer. No person or persons except an authorized employee of the Company will be per-
mitted to make taps in the distribution mains. No one other than the employees of the Company
shall turn water on to any premises either in the first instance or after the water has been turned
of f.

2. Damage to Company Property and Defective Service:
The Company shall keep in repair and maintain its own property on the customer's premises, pro-
vided, however, that if its property is damaged by the customer or representatives of the same, the
cost of such repairs shall be paid by the customer; in case of defective service, written notice of
the fact should be sent to the Company's office immediately.

*B., Extension of Mains

1. Service Area:

This rule shall govern the extension of the Company's mains in the cities of Aurora, Marionville,

Verona and adjacent areas, where there are no water mains in the streets and/or roadways. The

Company, or an independent contractor in accordance with the Company's standards and contractual

requirements, will extend its water mains along the roads or streets to customers occupying per-

manent residences and businesses under filed Meter Rates on the following terms and conditions:

a. The Company shall make an estimate of the cost of the proposed extension, which shall include
all labor and materials required, including valves, booster stations, stand towers, and/or
reconstruction of existing water mains to which the proposed extension will be connected, and
shall further include the Company's direct costs for supervision and engineering. The
insurance and accounting expenses are charged according to prior years experience allocated on a
basis of time. A copy of the estimate will be provided to the applicant.

b. The applicant or the applicant's authorized agent may contract with an independent contractor to
install new mains in accordance with the Company's standards and contractual requirements.

c. If the applicant or the applicant's authorized agent elects to use an independent contractor for
the main extension, the following shall apply:

(1) On request, the Company will provide written standards for the proposed extension and form
of Company's standard contract for installations by independent contractors.

(2) Plans and specifications must be prepared by the applicant's engineer and submitted for
Company approval.

(3) Company will enter into a contract with the applicant or the applicant's agent in which the
Company will agree to accept the installation into Company's distribution system on the
terms and conditions stated in the contract.

(4) On-site inspection will be provided by the Company at the applicant's expense in accordance
with the contract.

2. Financing of Extensions:
If the developer, applicant or the applicant's authorized agent contracts with the Company for the
extension, the following shall apply:
a. Developers, applicant or the applicant's authorized agent shall enter into an agreement with the
Company for extension of a water main to their proposed site and at the time t xecution of
the agreement shall deposit with the Company the estimated cost of the #i‘higéwater main

extension.
SEP 231987
Public Service Commission
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3
SERVICE SPECIFICATIONS ooy e R
¥l T 7

R e

A. General

1. Delivery of Service:
The point of delivery of water service furnished by the Company shall be at the curb line of the property to be
served; beyond the curb line service lines shali be instafled by and at the expense of the customer. No person or
persons except an authorized employee of the Company will be permitted to make taps in the distribution mains.
No one other than the employees of the Company shall turn water on to any premises either in the first instance or
after the water has been turned off.

2. Damage to Company Property and Defective Service:
The Company shall keep in repair and maintain its own property on the customer’s premises, provided, however,
that if its property is damaged by the consumer or representatives of the same, the cost of such repairs shall be paid
by the customer; in case of defective service, written notice of the fact should.be sent to the Company's office

immediately. | GANCELLE

B. Extension of Mains . '\98_[

1. Occupied and Developed Areas: SE-? 2
This rule shall govern the extension of the Company’s mains j Byg ) as where there are no
water mains in the streets and/or roadways. The Company ?( tﬁﬁm mains along the roads or streets in
occupied and developed areas within the incorporat aﬁ'ﬁ Rggggyu)ﬁ serve new customers taking service
under tiled Meter Rates on the {oliowing terms and CO[‘ldlthl’\S
a. The Company shall make an estimate of the cost of the proposed extension, which shall include all Ighbor and

materiais required, including valves, booster stations, stand towers, and/or reconstruction of existing water mains
to which the proposed extension will be connected, and shall further include the Company’s usual charge for
supervision, engineering, insurance, too! and accounting expense. |f the estimated cost of the extension is not
greater than $150.00 (QOne Hundred-Fifty Dolars), The Company will finance and make the extension without
the requirement of any construction payment.

b. If the estimated cost of the extension is greater than $150.00 (One Hundred-Fifty Dollars), the Company shall
make an estimate of the annual revenue to be derived from the sale of water to the applicants for service along the
proposed extension. Such estimate shatl be based on the experience of the Company from consumption of other
customers similarly situated.

c. If the estimated cost of the proposed extension exceeds the estimated annual revenue from the sale of water, the
applicant, or applicants, for service, or their authorized agent, shall pay to the Company an amount equal to the -
difference between the estimated cost of the extension and the estimated annual revenue. The sum so advanced
by the applicant shall be adjusted to the actual cost of the work, as soon as the work is compfeted and the excess
of the construction payment, if any, returned. i . .

! tat

d. The customer, ar customers, shall sign a contract guaranteeing to the Company that they thl take water sérvnce
at their premises as soon as the water is turned into the main and service laid to property line.

Pubtc ©
WATER AUTHO' S
THORITY

L QRDER NOFeg
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b. If the extension is not greater than 50 feet in length for each original Cushﬁﬂiiiiﬂifﬂﬂi mpany
will finance and make the extension without the requirement of any constrygti

n pa(meniz f the ,
extension exceeds 50 feet per original customer, the cost of the RuBiGddervie@ GGmpmsior

shall be reduced by 50 times the cost per foot times the number of original customers.

c. The estimated cost of the extension shall be compared to the actual cost of the work done as
soon as the work is complete and final cost is ascertained. If the estimated cost is greater
than the completed and final actual cost, as ascertained by the Company's accounting department,
the Company shall refund the difference.

d. To give effect to the Tax Reform Act of 1986, as may be amended or supplemented, and any appli-
cable state income tax, all such advances or contributions have become taxable income. The
Company will pay the tax lisbility on this advance or contribution and offset its payment of
taxes by eliminating any refunds from the Company for future customer additions. However,
refunds may be made subject to the Customer Fair Share provision in Section 3.

Customer Fair Share Cost
a. A "Customer Fair Share Cost" is to be collected in advance from each new customer connecting a
new service line to a designated portion of the water main extension and taking metered water
service, excluding the original customers as listed in the contract with applicant, provided:
(1) The new connection is made in an area that existed at the time the Main Extension was made.
This includes customers being installed within the right of way of an existing public
street, on an existing private street, or on a Company or dedicated utility easement to get
to or be parallel with the aforementioned streets.
(2) The new water service is made outside the boundary of an existing multi-lot subdivision
unless made to a portion of the Main Extension not serving or intended to serve the said
subdivision.

b. The "Customer Fair Share Cost" is equal to the cost per foot, as determined below, times 50
feet. No "Customer Fair Share Cost" shall be allocated for areas excluded from such cost in the
contract.

c. The following formula will be used to determine the "Customer Fair Share Cost":

a = Original Customers Contribution to Construction
b = Total Length of Original Main Extension
¢ = Cost Per Foot ( a/b )

"Customer Fair Share Cost" = ( 50 feet times 'c' )

d. The costs shared shall in no event exceed the amount of investment paid by the original devel-
oper or individual for the construction, or the lesser of actual cost or Company's estimated
cost of construction when an independent contractor does the construction.

e. The Company shall act as an agent to collect the "Customers Fair Share Cost" and allocate these
funds to the original customers.

f. At the expiration of a ten-year period, no further "Customer Fair Share Cost" refunds will be
applicable.

Extensions made under this rule shall be and remain the property of the Company.

The Company reserves the right to further extend the main and to connect mains on intersecting
streets and easements and customers connected to such further extensions shall not entitle the
Applicant paying for the original extension to a refund for the attaching of such customers.

When a request is made for an extension of water main, the Company shall first determine the clo-
sest adequate source of water in its existing distribution system. The Company will then deter-
mine the sizes of main needed. If the Company chooses to size the extension lariglgi !gper to
meet the Company's overall system requirements, the additional cost of the larger &i !E shall

be borne by the Company.
SEP 23 1987
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e. The Company agrees to make refunds to the customer, or authorized agent durmgithe ftrst tenam} years
after the water main is installed as follows: ,
For.each new customer taking service from said extension under f||ed Meter Rates‘and
regular yearly contracts, six times the first year's water revenues recewed bv the Companv ) o :?Cf'l
from such new customer. T 3 A

I'\l’

f. The sum of the refunds made by the Company shall in no event exceed the original amount paid to the Company.

g. Extensions made under this rule shall be and remain the property of the Company in consideration of its perpetual
upkeep and maintenance.

h. The Company reserves the right to extend further the main and connecting mains on intersecting streets, and
customers connected to such further extensions shall not entitle the customer paying for the origiani extension
to a refund for the attaching of such customers.

i. The pipe used in making extensions under this rule shall be of a type and size which will be reasonably adequate
to supply the district to be served. Such determination as to size and type of pipe shall be lef
judgment of the Company. If the Company desires to make the extension in pip Géﬁe an the
size of pipe reasonably required in the judgment of the Company for adequate wa r service for theBdrstnct to be
served, the additional cost due to the larger size of pipe shall be borne by the Compa&tj) 2 u

i. No interest will be paid by the Company on the customer’s payment to the Company, |M

2. Unoccupied and Undeveloped Areas: Oomm\sgo
This rufe shall govern the extension of the Cormpany’s mains in territory wh:chM&\:ﬁu @\_B‘eroped for
residential purposes where there are no water mains in the street and/or roadways. The Co %:rany will extend its
mains within the incorporated area.of the community on the following terms and conditions:

a. The applicant for extension of mains shall pay to the Company a sum of money equal to the estimated cost of all
* labor and materials required for the proposed extension, including the Company’s usual charge for supervision,
engineering, insurance, tool and accounting expense. The sum so advanced by the applicant shall be adjusted to
the actual cost of the work by a refund, as soon as the work is completed, and the excess of the construction pay-
ment, if any, returned.

b. The Company will refund to the applicant during the first ten {10} years after the water main is installed as
follows: .
For each new consumer taking service from said extension under filed Meter Rates and
requiar yearly contracts, the sum of One Hundred-Fifty Doltars ($150.00}.

¢. The sum of the refunds made by the Company shall in no event exceed the original amount paid to the Company.

d. Extensions made under this rule shall be and remain the property of the Company in consideration of its per-
petual upkeep and maintenance.

B R L T

e. The Company reserves the right to further extend the main and connecting n|1ams on mtersectmg streets, and
customers connected to such further extension shaff not entitle the appllcant paymg for orlgmal extensnon toa
refund for the attaching of such customers. Ie

| SHERAENL

. The pipe used in making extnesions under this rule shall be of type and size which witl be- reasonably adequate

to suppwhe district to be served. Such determination as to size and type of pipe shall be left solelv to the
: . ﬂta A Rtk
ATER ZUTHORITY 2ubis Seria 0o
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7. No interest will b aid by the Company on payments made by the Applicant f t %ﬂl§¥§§g;}f“
. No e e e e Py
pete > pany on Py ’ PP Public Service Commissigr

8. If extensions are required on private roads, streets, through private property adjacent to public
right-of-way, a proper deed of easement must be furnished to the Company without cost to the
Company, before the extension will be made. The route of the new extension will be determined by
the Company.

C. Metering
1. Extra Work for Location of Meter:
Should it be necessary for any reason to place the meter at any other location than at the curb
line, or point of delivery, the work of constructing the intermediate service lines shall be done

by the customer at his expense, provided that when the condition making the extra work necessary is
beyond the control of the customer, the additional expense shall be borne by the Company.

FILED
SEP 231987
Public Service Commission
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judgment of the Company,

g. No interest will be paid by the Company on the applicant’s payment to the Company.

C. Metering

1. Extra Work for Location of Meter:
Should it be necessary for any reason to place the meter at any other Jocation than at the curb line, or point ot
delivery, the work of constructing the intermediate service lines shall be done by the customer at his expense, pro-
vided that when the condition making the extra work necessary is beyond the control of the customer, the additional

expense shall be borne b\} the Company.

WATER AUTHORITY

ORDER NO.104

If the Company desires to make the extension with pipe larger in diameter than the
size of pipe reasonably tequired in the judgment of the Company for water szhmce in the commumty to be-
served, the additional cost due to the larger pipe shall be borne by the Company
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CHAPTER IV

BILLING PRACTICES

A. Billing and Payments Standards

1. Company will normally render a bill for each billing period to every customer in accordance with its applicable rate
schedule. Failure of a customer to receive a bill shall not relieve him of his obligation for payment thereof.

2. Each billing statement rendered by the Company will be computed on the actual usage during the billing period except as
follows:

a. Company may render a bill based on estimated usage:

(1) When extreme weather conditions, emergencies labor agreements, or work stoppages prevent actual meter
readings.

(2) When Company is unable to obtain access to the customer's premises for the purpose of reading the meter, or
in situations where the customer makes reading the meter unnecessarily difficult. If the Company is unable to
obtain an actual meter reading for these reasons, where practicable, it will undertake reasonable alternatives to
obtain a customer reading of the meter, such as mailing or leaving postpaid, preaddressed postcards upon
which the customer may note the reading, unless the customer requests otherwise.

(3) When the Company does not obtain an accurate or correct meter reading due to equipment or mechanical
failure, when the Company could not reasonably detect such failure given variability in usage at that customer
location;

(4) When the Company is unable to accurately obtain a meter reading due to human or billing system error, including
a remote meter reading device’s failure to transmit a reliable reading

b. Company will not render a bill based on estimated usage for more than three consecutive billing periods, except
under conditions described in paragraph A2f of this rule.

c. Under no circumstances will Company render a bill based on estimated usage:

(1) Unless the estimating procedures employed by the Company and any substantive changes in those procedures
have been approved by the Commission.

(2) As a customer's initial or final bill for service unless conditions beyond the control of the Company prevent an
actual meter reading.

d.  When Company renders an estimated bill in accordance with these rules, it will:

(1) Maintain accurate records of the reasons therefor and efforts made to secure an actual reading.

(2) Clearly and conspicuously note on the bill that it is based on estimated usage.

(3) Use customer supplied readings, whenever possible, to determine usage.

e. When Company underestimates a customer's usage, the customer will be given the opportunity, if requested, to
make payment in installments.

f.  In estimating readings, the Company will base the estimate on the previous year’s usage and the number of days in
the billing cycle. Estimated usage shall be calculated as follows: the previous year’s gallons of consumption divided
by the previous year’s number of billing days will equal the usage per day (UPD). The UPD multiplied by the current
number of days in the billing cycle will equal the billing estimate. When the previous year's usage data is
unavailable, an estimate may be made using the previous month’s usage.

3. If Company is unable to obtain an actual meter reading for three consecutive billing periods, the Company will advise the
customer by first class mail or personal delivery that the bills being rendered are estimated, that estimation may not
reflect the actual usage and that the customer may read and report water usage to the Company on a regular basis. The
procedure by which such reading and reporting may be initiated will be explained. Company will attempt to secure an
actual meter reading from customers reporting their own usage at least annually. Such attempts shall include personal
contact with the customer to advise the customer of the regular meter reading day. Company will offer appointments for
meter readings on Saturday or prior to 9:00 p.m. on weekdays. The charge for this special reading will be Five Dollars
($5.00) during normal business hours and Ten Dollars ($10.00) outside normal business hours. Discontinuance of the
service of a customer who is reading and reporting usage on a regular basis because of inability to secure an actual
meter reading shall not be required.

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE _ August 24, 2014

ISSUED BY Kelly S. Walters, Vice President, Joplin, MO
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CHAPTER IV

BILLING PRACTICES

A. Billing and Payments Standards

1.

CANCELLED
August 24, 2014
Missouri Public
Service Commission
JW-2015-0024

Company will normally render a bill for each billing period to every customer in accordance with its applicable rate
schedule. Failure of a customer to receive a bill shall not relieve him of his obligation for payment thereof.

Each billing statement rendered by the Company will be computed on the actual usage during the billing period except as
follows:
a. Company may render a bill based on estimated usage:

(1) When extreme weather conditions, emergencies labor agreements, or work stoppages prevent actual meter
readings.

(2) When Company is unable to obtain access to the customer's premises for the purpose of reading the meter, or
in situations where the customer makes reading the meter unnecessarily difficult. If the Company is unable to
obtain an actual meter reading for these reasons, where practicable, it will undertake reasonable alternatives to
obtain a customer reading of the meter, such as mailing or leaving postpaid, preaddressed postcards upon
which the customer may note the reading, unless the customer requests otherwise.

b. Company will not render a bill based on estimated usage for more than three consecutive billing periods, except
under conditions described in paragraph A2a(1) of this rule.

c. Under no circumstances will Company render a bill based on estimated usage:
(1) Unless the estimating procedures employed by the Company and any substantive changes in those procedures
have been approved by the Commission.
(2) As a customer's initial or final bill for service unless conditions beyond the control of the Company prevent an
actual meter reading.

d. When Company renders an estimated bill in accordance with these rules, it will:
(1) Maintain accurate records of the reasons therefor and efforts made to secure an actual reading.
(2) Clearly and conspicuously note on the bill that it is based on estimated usage.
(3) Use customer supplied readings, whenever possible, to determine usage.

e. When Company underestimates a customer's usage, the customer will be given the opportunity, if requested, to
make payment in installments.

f.  In estimating readings, the Company will base the estimate on the previous year’s usage and the number of days in
the billing cycle. Estimated usage shall be calculated as follows: the previous year’s gallons of consumption divided
by the previous year's number of billing days will equal the usage per day (UPD). The UPD multiplied by the current
number of days in the billing cycle will equal the billing estimate. When the previous year's usage data is
unavailable, an estimate may be made using the previous month’s usage. *

If Company is unable to obtain an actual meter reading for three consecutive billing periods, the Company will advise the
customer by first class mail or personal delivery that the bills being rendered are estimated, that estimation may not
reflect the actual usage and that the customer may read and report water usage to the Company on a regular basis. The
procedure by which such reading and reporting may be initiated will be explained. Company will attempt to secure an
actual meter reading from customers reporting their own usage at least annually. Such attempts shall include personal
contact with the customer to advise the customer of the regular meter reading day. Company will offer appointments for
meter readings on Saturday or prior to 9:00 p.m. on weekdays. The charge for this special reading will be Five Dollars
($5.00) during normal business hours and Ten Dollars ($10.00) outside normal business hours. Discontinuance of the
service of a customer who is reading and reporting usage on a regular basis because of inability to secure an actual
meter reading shall not be required. FILED

Missouri Public
Service Commission
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CHAPTER V
BILLING PRACTICES

A. Billing and Payment Standards

1. Company will normally render a bill for each billing period to every customer in accordance with its applicable rate
schedule. Failure of a customer to receive a bill shail not relieve him of his obligation for payment thereof.

2. Each billing statement rendered by the Company wifl be computed on the actual usage during the billing period
except as follows:
a. Company may render a bill based on estimated usage:
(1)When extreme weather conditions, emergencies, labor agreements, or work stoppages prevent actual meter
readings.

{2)When Company is unable to obtain access to the customer’s premises for the purpose of reading the meter, or
in situations where the customer makes reading the meter unnecessarily difficutt. 1¥ the Company is unable to
obtain an actual meter reading for these reasons, where practicable, it will undertake reasonable alternatives to
obtain a customer reading of the meter, such as mailing or leaving postpaid, preaddressed postcards upon which
the customer may note the reading, uniess the customer requests otherwise.

. b. Company will not render a bill based on estimated usage for more than three consecutive billing periods, except
under conditions described in paragraph A2a(1) of this rule.

¢. Under no circumstances will Company render a bill based on estimated usage:
{1)Unless the estimating procedures employed by the Campany and any substantive changes in those procedures
have been approved by the Commssion.

(g)As a customer’s initial or final bill for service unless conditions beyond the control of the Company prevent an
actual meter reading.

d. When Company renders an estimated bill in accordance with these rules, it will:
{1)Maintain accurate records of the reasons therefor and efforts made to secure an actual reading.

(2)Clearly and conspicuously note on the bill that it is based on estimated usage.
(3)Use customer supplied readings, whenever possible, to determine usage.

e. When Company underestimates a customer’s usage, the customer will be given the opportunity, if requested, to
make payment in instaliments.

the customer by first class mail or personal delivery that the bills being rendered are estimated, that estimation may

\'al not reflect the actual usage and that the customer may read and report water usage to the Company or a regular

" basis. The procedure by which such reading and reporting may be initiated will be explained. Company will attempt
c to secure an actual meter reading from customers reporting their own usage at least annually. Such attempts shall
z include personal contact with the customer to advixe the customer of the regular meter reading day. Company will
e az offer appointments for meter readings on Saturday or prior to 9:00 p.m. on wgekdays. The charge for this special
&y [o%) reading will be Five Dollars ($5.00) during normal business hours and Ten Dollg;ars ($10.00) outside normal business
i @ hours. Discontinuance of the service of a customer who is reading and reporting Usage on a regular basis because of

A
N
&? 3. If Company is unable to obtain an actual meter reading for three consecutive billing periods, the Company will advise

inability to secure an actual meter reading shall not be required.
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4. If a customer fails to report usage to the Company, the Company shall obtain a meter reading at least annually. The
Company will notify the customer that if usage is not reported regularly by the customer and if the customer fails, after
written request, to grant access to the meter, then service may be discontinued pursuant to Section C following.

5. Company will bill its customers on a cyclical basis so each individual customer receives each billing on or about the same
day of each billing period. If Company changes a meter reading route or schedule which results in a change of nine (9)
days or more to the billing cycle, notice shall be given to the affected Customer at least fifteen (15) days prior to the date
the Customer receives a bill based on the new cycle.

6. Company will permit each residential customer at least twenty-one (21) calendar days from the date of rendition of each
bill for payment in full. All other customers will be permitted at least ten (10) calendar days. If the last calendar day for
remittance falls upon a Sunday, legal holiday, or any other day when the offices of the Company regularly used for the
payment of customer bills are not open to the general public, the final payment date will be extended through the next
business day. The date of payment for remittance by mail is the date on which the Company receives the remittance. All
bills not paid by the last calendar day for remittance are delinquent.

7. Every bill for utility service will clearly state:

a. The beginning and ending meter readings of the billing period and the dates thereof.

b. The date when the bill will be due and the date when it will be considered delinquent.

c. Any previous balance.

d. The amount due for water usage.

e. The amount due for other authorized charges.

f.  The total amount due.

g. The address of the Company designating where the customer may initiate an inquiry or complaint regarding the bill
as rendered or the service provided.

h. License, occupation, gross receipts, franchise, and sales taxes.

8. Company will render a separate billing for service provided at each address unless otherwise requested by the customer
and agreed to by the Company.

9. Company may include charges for special services together with utility charges on the same bill if the charges for special
services are designated clearly and separately from utility charges. If partial payment is made, the Company will first
credit all payments to the balance outstanding for utility charges.

10. At locations where, as provided under Chapter Il, section C4 hereof, service is not to be disconnected upon vacation of
premises, a customer desiring to terminate service shall notify the nearest Company office, and receive, either in person
at the office, or by mail, a regular card form for final meter reading by customer. Upon return of the final meter reading to
the Company office either by mail or in person, settlement of the customer's account may be completed, either directly or
by mail.
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3

4. If a customer fails to report usage to the Company, the Company shall obtain a meter reading at least annually.
The Company will notify the customer that if usage is not reported regularly. by the customer and if the customer

fails, after written request, to grant access to the meter, then service may be dlscontmued pursuant to Section C
following.

5. Company will bill its customers on a cyclical basis so each individual customer receives each billing on or about the
same day of each billing period. 1f Company changes a meter reading route or schedule which results in a significant
alteration of a billing cycle, notice will be given to the affected customer.

6. Company will permit each residential customer at least twenty-one (21) calendar days from the date of rendition
of each bill for payment in full. All other customers will be permitted at least ten {10) calendar days. If the last
calendar day for remittance falls upon a Sunday, legal holiday, or any other day when the offices of the Company
regularly used for the payment of customer bills are not open to the general public, the final payment date will be
extended through the next business day. The date of payment for remittance by mail is the date on which the Com-
pany receives the remittance. All bills not paid by the last calendar for remittance are delinquent.

7. Every bill for utility service will clearly state:
a. The beginning and ending meter readings of the billing period and the dates thereof.

'b. The date when the bill will be due and the date when it will be considered delinquent.

’ c. Any previous balance.

d. The amount due for water usage.
e. The amount due for other authorized charges.
f. The total amount due.

g. The address of the Company designating where the customer may initiate an inquiry or complaint regarding the
bill as rendered or the service provided.

h. License, occupation, gross receipts, franchise, and sales taxes.

8. Company will render a separate billing for service provided at each address unless otherwise requested by the customer
and agreed to by the Company.

9. Company may include charges for special services together with utility charges on the same bill if the charges for
special services are designated clearly and separately from utility charges. f partial payment is made, the Company
will first credit all payments to the balance outstanding for utility charges.

10. At locations where, as provided under Chapter 11, section C4 hereof, service is not to be disconnected upon vacation
of premises, a customer desiring to terminate service shall notify the nearest Company office, and receive, either in
person at the office, or by mail, a regular card form for final meter reading by customer. Upon return of the final
meter reading ta the Company office either by mail or in person, settlement of the customer’s account may be
completed, either directly or by mail.

B. Guarantee of Payment

1. Company may require a security deposit or other guarantee as a condition of new service due to any of the following:

. WATER AUT 'HORITY
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B. BILLING ADJUSTMENTS 4 CSR 240-13.025

For all billing errors, Company will determine from all related and available information the probable period during which
such condition existed and shall make billing adjustments for the estimated period involved as follows:

a.

g.

In the event of an overcharge, an adjustment shall be made for the entire period that the overcharge can be shown
to have existed, not to exceed sixty (60) consecutive monthly billing periods calculated from the date of discovery,
inquiry or actual notification to the Company, whichever comes first.

In the event of an undercharge to a residential Customer, an adjustment shall be made for the entire period that the
undercharge can be shown to have existed, not to exceed twelve (12) monthly billing periods calculated from the
date of discovery, inquiry or actual notification of the Company, whichever comes first. The Company shall offer the
Customer the option to pay the adjusted bill over a period at least double the period covered by the adjusted bill.

In the event of an undercharge to a non-residential Customer, an adjustment shall be made for the entire period that
the undercharge can be shown to have existed, not to exceed sixty (60) consecutive monthly billing periods,
calculated from the date of discovery, inquiry or actual notification of the Company, whichever comes first.

No billing adjustment will be made where the full amount of the adjustment is less than one dollar ($1.00).

Where, upon test, an error in measurement is found to be within the limits prescribed by Commission rules, no billing
adjustment will be made.

When evidence of tampering, diversion, unauthorized use or misrepresentation of the use of service by a Customer
of any class is found, Company will calculate the billing adjustment period in accordance with the applicable statute
of limitations for the prosecution of such claim after determining the probable period during which such condition
existed from all related and available information. Company may also recover the cost of damages to the meter and
costs associated with investigating the tampering or diversion, such as man-hours, truck hours and cost of
documenting with photographs.

Interest shall not be payable on undercharges or overcharges to Customers of any class under this section.

C. Guarantee of Payment

1. Company may require a security deposit or other guarantee as a condition of new service due to any of the following:
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The customer has outstanding with a utility providing the same type of service, an unpaid service account which
accrued within the last five years and at the time of the request for service, remains unpaid and not in dispute.

The customer has in an unauthorized manner interfered with or diverted the service of a utility providing the same
service situated on or about or delivered to the customer's premises within the last five years.

If the customer is unable to establish an acceptable credit rating. If the customer has insufficient credit history to
determine a credit score, then the customer shall be deemed to have established an acceptable credit rating if they
meet any of the following criteria:

(1) Owns oris purchasing a home.

(2) Is and has been regularly employed on a full-time basis for at least one year.

(3) Has an adequate regular source of income.

(4) Can provide adequate credit references from a commercial credit source.

2. Company may require a security deposit or other guarantee as a condition of continued or re-establishing service due to
any of the following:

a.

The service of the customer has been discontinued by the Company for nonpayment of a delinquent account not in
dispute.

In an unauthorized manner, the customer interfered with or diverted the service of the Company on or about or
delivered to the customer's premises.

A residential customer has failed to pay an undisputed bill before the delinquency date for five billing periods out of
twelve consecutive billing periods. The Company may not require a deposit from a customer if such customer has
consistently made a payment for each month during the twelve (12) consecutive months, provided that each
payment is made by the delinquent date; and each payment made is at least seventy five dollars ($75), or twenty
five percent (25%) of the total outstanding balance, provided that the outstanding balance is three hundred dollars
($300) or less, or to any customer making payments under a payment plan previously arranged with the Company;
or

A customer other than residential has failed to pay an undisputed bill before the delinquency date for two billing
periods out of six consecutive billing periods.

3. No deposit shall be required by the Company because of a customer's race, sex, creed, national origin, marital status,
age, number of dependents, source of income, or geographical area of residence.

4. A security deposit required pursuant to these rules is subject to the following terms and conditions:

a.

A deposit shall not exceed two (2) times the highest bill for utility charges actually incurred or estimated (such
estimate may include usage previous to the customer at that premise) to be incurred by the Customer during the
most proximate twelve (12) months period at the service premises, or, in the case of a new Residential Customer
who is assessed a deposit under subsection 1.d (unable to establish an acceptable credit rating), two (2) times the
average of the estimated monthly bill for a yearly period for utility charges at the requested service premises;
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a. The customer has outstanding with a utility providing the same type of service, an unpaid service
account which accrued within the last five years and at the time of the request for service, remains
unpaid and not in dispute. .

b. The customer has in an unauthorized manner interfered with or diverted the service of a utility

providing the same service situated on or about or delivered to the customer’s premises within the
last five years.

c. If the customer is unable to establish an acceptable credit rating. To establish an acceptable credit
rating, a residential customer must meet one of the following criteria:
{1}Owns or is purchasing a home.

(2)1s and has been regularly employed on a full-time basis for at least one year.
{3)Has an adequate regular source of income.
(4)Can provide adequate credit references from a commercial credit source,
2. Company may require a security deposit or other guarantee as a condition of continued service due to
any of the following: _
. a. The service of the customer has been discontinued by the Company for nonpayment of a delinquent
account not in dispute.

b. In an unauthorized manner, the customer interfered with or diverted the service of the Company on
or about or delivered to the customer’s premises.

c. A residential customer has failed to pay an undisputed bill before the delinquency date for five
billing periods out of twelve consecutive billing periods.

d. A customer other than residential has failed to pay an undisputed bill before the delinquency date
for two billing periods out of six consecutive billing periods.

3. No deposit shall be required by the Company because of a customer’s race, sex, creed, national origin,

marital status, age, number of dependents, source of income, or geographical area of residence.

4. A security deposit required pursuant to these rules is subject to the following terms and

conditions: -

a. A deposit will not exceed the utility charges applicable to one billing period plus thirty days and
shall be computed on the basis of the estimated annual biiling for service, unless the secqrity‘ *
deposit is required under the terms of section 2 of this rule, in which case the deposit will not
exceed two times the highest bill of that customer during the preceding twelve months.
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b. Interest at a rate which is equal to one percent (1%) above the prime lending rate as published in the Wall Street Journal
will be payable on all deposits. This rate shall be adjusted annually on January 1 using the prime lending rates, as
published in the Wall Street Journal on the last business day of December of each year, plus one percent (1%). Interest
will be either credited to the service account of the customer on an annual basis or paid upon the return of the deposit.
Interest shall not accrue on any cash deposit after the date the Company has made a reasonable effort to return such
deposit to the customer. The Company will keep in its records evidence of its efforts to return such deposit. This rule shall
not preclude the Company from crediting interest upon each service account during one complete billing cycle annually.

c. Upon termination of service, the deposit, with accrued interest, will be credited to the final bill and the balance, if any, will
be returned promptly to the customer.

d. The credit of a customer shall be established and the deposit and accrued interest shall be refunded promptly by the
Company upon satisfactory payment by the customer of all proper charges for utility service for a period not to exceed
twelve successive months. For purposes of this rule, payment is satisfactory if made prior to the date upon which the bill
becomes delinquent. Payment of a disputed charge shall be satisfactory if made within ten (10) days of resolution or
withdrawal of the dispute. The Company may withhold refund of the deposit funds pending the resolution of a matter in
dispute involving discontinuance for nonpayment or unauthorized interference by the customer.

e. Company shall maintain records which show the name of each Customer who has posted a deposit, the current address of
the Customer, the date and amount of deposit, the date and amount of interest paid, and information to determine the
earliest possible refund date.

f. Each customer posting a security deposit shall receive in writing at the time of tender of deposit or with the first bill, a
receipt as evidence thereof, unless the Company shows the existence or nonexistence of a deposit on the customer's bill,
in which event the receipt shall not be required unless requested by the customer. The receipt shall contain the following
minimum information:

(1) Name of customer.
(2) Date of payment.
(3) Amount of payment.

(4) Identifiable name, signature, and title of the Company employee who received the payment; and

(5) Statement of the terms and conditions governing the payment, retention, and return of deposit;

g. Company will provide means whereby a person entitled to a return of a deposit is not deprived of the deposit refund even
though he may be unable to produce the original receipt for the deposit, provided he can produce adequate identification to
insure that he is the customer entitled to refund of the deposit.
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CANCELLED

Interest at a rate which is equal to one percent (1%) above the prime lending rate as published in the Wall Street Journal will
be payable on all deposits. This rate shall be adjusted annually on January 1 using the prime lending rates, as published in
the Wall Street Journal on the last business day of December of each year, plus one percent (1%). Interest will be either
credited to the service account of the customer on an annual basis or paid upon the return of the deposit. Interest shall not
accrue on any cash deposit after the date the Company has made a reasonable effort to return such deposit to the
customer. The Company will keep in its records evidence of its efforts to return such deposit. This rule shall not preclude
the Company from crediting interest upon each service account during one complete billing cycle annually.

Upon termination of service, the deposit, with accrued interest, will be credited to the final bill and the balance, if any, will be
returned promptly to the customer.

The credit of a customer shall be established and the deposit and accrued interest shall be refunded promptly by the
Company upon satisfactory payment by the customer of all proper charges for utility service for a period not to exceed
twelve successive months. For purposes of this rule, payment is satisfactory if made prior to the date upon which the bill
becomes delinquent. The Company may withhold refund of the deposit funds pending the resolution of a matter in dispute
involving discontinuance for nonpayment or unauthorized interference by the customer.

Company will maintain a record of all deposits, received from customers, showing the name of each customer, the location
of the premises occupied by the customer at the time the deposit was required and each successive location while the
deposit is retained, the date and amount of deposit, and the date and amount of interest paid.

Each customer posting a security deposit shall receive in writing at the time of tender of deposit or with the first bill, a receipt
as evidence thereof, unless the Company shows the existence or nonexistence of a deposit on the customer's bill, in which
event the receipt shall not be required unless requested by the customer. The receipt shall contain the following minimum
information:

(1) Name of customer.

(2) Date of payment.

(3) Amount of payment.

Company will provide means whereby a person entitled to a return of a deposit is not deprived of the deposit refund even

though he may be unable to produce the original receipt for the deposit, provided he can produce adequate identification to
insure that he is the customer entitled to refund of the deposit.
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b. Interest at a rate which is equal to one percent (1%) above the prime lending rate as published in the Wall Street Journal
will be payable on all deposits. This rate shall be adjusted annually on January 1 using the prime lending rates, as
published in the Wall Street Journal on the last business day of December of each year, plus one percent (1%). Interest
will be either credited to the service account of the customer on an annual basis or paid upon the return of the deposit.
Interest shall not accrue on any cash deposit after the date the Company has made a reasonable effort to return such
deposit to the customer. The Company will keep in its records evidence of its efforts to return such deposit. This rule
shall not preclude the Company from crediting interest upon each service account during one complete billing cycle
annually.

¢. Upon termination of service, the deposit, with accrued interest, will be credited to the final bill and the balance, if any, will
be returned promptly to the customer.

d. The credit of a customer shall be established and the deposit and accrued interest shall be refunded promptly by the
Company upon satisfactory payment by the customer of all proper charges for utility service for a period not to exceed
twelve successive months. For purposes of this rule, payment is satisfactory if made prior to the date upon which the bill
becomes delinquent. The Company may withhold refund of the deposit funds pending the resolution of a matter in
dispute involving discontinuance for nonpayment or unauthorized interference by the customer.

e. Company will maintain a record of all deposits, received from customers, showing the name of each customer, the
location of the premises occupied by the customer at the time the deposit was required and each successive location
while the deposit is retained, the date and amount of deposit, and the date and amount of interest paid.

f. Each customer posting a security deposit shall receive in writing at the time of tender of deposit or with the first bill, a
receipt as evidence thereof, uniess the Company shows the existence or nonexistence of a deposit on the customer's bill,
in which event the receipt shall not be required unless requested by the customer. The receipt shall contain the following
minimum information:

(1) Name of customer.
(2) Date of payment.

(3) Amount of payment.

+

g. Company will provide means whereby a person entitied to a return of a deposit is not deprived of the deposit refund even
though he may be unable to produce the original receipt for the deposit, provided he can preduce adequate identification
to insure that he is the customer entitled to refund of the deposit.
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b. Interest at a rate which is equal to one percent {1%) above the prime lending rate as published in the Wall Streat
Journal will be payable on all deposits. This rate shall be adjusted annually on January 1 using the prime lending
rates, as published in the Wall Street Journal on the last business day of December of each year, plus one percent
{1%). Interest will be either credited to the service account of the customer on an annual basis or paid upon the
return of the deposit. Interest shall not accrue on any cash deposit after the date the Company has made a
reasonable effort to return such deposit to the customer, The Company will keep in its records evidence of its
efforts to return such deposit. This rule shall not preclude the Company from crediting interest upon each service
account during one complete billing cycle annually. +

c. Upon termination of service, the deposit, with accrued interest, will be credited to the final bill and the balance, if
any, will be returned promptly to the customer.

d. The credit of a customer shall be established and the deposit and accrued interest shall be refunded promptly by the
Company upon satisfactory payment by the customer of all proper charges for utility service for a peried not to
exceed twelve successive months. For purposes of this rule, payment is satisfactory if made prior to the date upon
which the bill becomes delinquent. The Company may withhold refund of the deposit funds pending the resolution of
a matter in dispute involving discontinuance for nonpayment or unauthorized interference by the customer,

e. Company will maintain a record of all deposits, received from customers, showing the name of each customer, the
location of the premises occupied by the customer at the time the deposit was required and each successive location
while the deposit is retained, the date and amount of deposit, and the date and amount of interest paid.

f. Each customer posting a security deposit shall receive in writing at the time of tender of deposit or with the first bill,
a receipt as evidence thereof, unless the Company shows the existence or nonexistence of a deposit on the
customer's bill, in which event the receipt shall not be required unless requested by the customer. The receipt shall
contain the following minimum information:

{1) Name of customer.
{2} Date of payment.
(3} Amount of payment.
{4} ldentifiable name, signature, and title of the Company employee receiving payment.
{5) Statement of the terms and conditions governing the payment retention and return of deposits.
g. Company wil! provide means whereby a person entitled to a return of a deposit is not deprived of the deposit refund

even though he may be unable to produce the original receipt for the deposit, provided he can produce adequate
identification to insure that he is the customer entitled to refund of the deposit. ’
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b. Interest at the rate of six percent per annum compounded annually will-be payable on all deposits.
Interest will be either credited to the service account of the customer on an annual basis or paid upon
the return of the deposit. Interest shali not accrue on any cash deposit after the date the Company
hasmade a reasonable effort to return such deposit to the customer. The Company will keep in
its records evidence of its efforts to return such deposit. This rule shall not preclude the Company

from crediting interest upon each service account during one complete billing cycle annually,

¢. Upon termination of service, the deposit, with accrued interest, witl be credited to the final bil} and
the balqnce, if any, will be returned promptly to the customer. '

d. The credit of a customer shall be estabiished and the deposit and accrued interest shall be refunded
prompily by the Company upon satisfactory payment by the customer of all proper charges for
utility service for a period not to exceed twelve successive months, For purposes of this rule, paymen
is satisfactory if made prior to the date upon which the bill becomes delinquent, The Company
may withhold refund of the deposit funds pending the resolution of a matter in dispute involving
discontinuance for nonpayment or unauthorized interference by the customer.

e. Company will maintain a record of all deposits, received from customers, showing the name of each
customer, the location of the premises occupied by the customer at the time the deposit was
required and each successive location while the deposit is retained, the date and amount of deposit,
and the date and amount of interest paid.

f. Each customer posting a security deposit shall receive in writing at the time of tender of deposit
or with the first bill, a receipt as evidence thereof, unless the Company shows the existence or
nonexistence of a deposit on the customer’s bill, in which event the receipt shall not be required
unless requested by the customer. The receipt shall contain the following minimum information:

(2)Date of payment.

o
{3) Amount of payment. E 9 s

T 7 e lc n

g. Company will provide means whereby a person entitled to a return of a deposnt is not deprwed o
the deposit refund even though he may be unable to produce the original feceipt for the dep()su:
provided he can produce adequate identification to insure that he is the customer entrtled tc; tj 3
refund of the deposit.
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{1)Name of customer. ' C&HEELLEB

2002

{4)ldentifiablie name, signature, and title of the Company employee receiving paymenti— \‘SW\ 3

L
{5)Statement of the terms and conditions governing the payment retention and return of dep -

sion
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Cancelling P.S.C. Mo. No. 4

For AURORA, MARIONVILLE, VERONA

No supplement to this tariff will be issued except Sec. 2 Original ~ Sheet No. 14
for the purpose of cancelling this tariff.

RULES AND
REGULATIONS

Company will apply deposit standards uniformly as a condition of utility service to all residential customers.

Company will provide means whereby a residential customer, required to make a deposit, may pay such a deposit in

installments unless:

1. Applicant or Customer has in an unauthorized manner, interfered with, or diverted the same type of service
within the last five years; or

2. The Applicant or Customer has in an unauthorized manner interfered with, diverted, or used the service of the
Company situated on or about or delivered to the premises; or

3. Alikelihood that the Applicant or Customer does not intend to pay for the service.

5. In lieu of a security deposit required by these rules, Company may accept the written guarantee of a responsible party as
surety for a customer service account.

6. A guarantee accepted by the Company is subject to the following terms and conditions:

a.

It will be in writing and shall state the terms of guarantee and the maximum amount guaranteed. The Company will
not hold the guarantor liable for sums in excess of the maximum amount of the required cash deposit unless the
guarantor consents thereto in a separate written instrument.

Credit will be established for the customer and the guarantor shall be released upon satisfactory payment by the
customer of all proper charges for utility service for a period of twelve successive months. For purposes of this rule,
payment is satisfactory if, as to undisputed bills, it is made prior to the date upon which the bill becomes delinquent.
Payment of a disputed bill will be satisfactory if made within ten days of resolution or withdrawal of the dispute. The
Company may withhold the release of the guarantor pending the resolution of a matter in dispute involving
discontinuance for nonpayment of unauthorized interference by the customer.

7. Company may apply all deposits subject to refund against existing undisputed utility charges, provided the amount of the
refund is identified and disclosed on the bill. Deposits otherwise subject to refund may be withheld pending the outcome
of any dispute.

D. Discontinuance of Service

1. Company may discontinue service to any customer for one or more of the following reasons:

a. Nonpayment of a delinquent account.
b. Failure to post a security deposit or guarantee acceptable to the Company.
c. Unauthorized interference, diversion or use of the utility service situated or delivered on or about the customer's
premises. The above includes the following:
(1) If connections or any device are found on the premises of a customer of Company which would prevent the
meter from registering the total water used or to be used; or
(2) If customer or anyone connected with him has tampered with, or shall by any manner or means prevent the total
water used on his premises from being registered by the meter installed on said premises for such purposes; or
(3) If Company installs a check meter in series with the meter provided for customer and the check meter indicates
that a greater amount of water is being used by such customer, and upon such showing, both the check meter
and the meter provided for customer be tested and found to be commercially correct.
d. Failure to comply with the terms and conditions of a settlement agreement.
e. Refusal to grant access at reasonable times to equipment installed upon the premises of the customer for the
purpose of inspection, meter reading, maintenance or replacement.
f.  Misrepresentation of identity for the purpose of obtaining utility service.
DATE OF ISSUE July 25, 2014 DATE EFFECTIVE __August 24, 2014

ISSUED BY Kelly S. Walters, Vice President, Joplin, MO
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1.

R
h. Company will apply deposit standards uniformly as a condition of utility:service to all residential customers,

i. Company will provide means whereby a residential customer, required to make a deposit, may pay such a deposit

in installments unless the Company can show a likelinood that the customer does not intend to pay for such
service.

. In lieu of a security deposit required by these rules, Company may accept the written guarantee of a responsible party

as surety for a customer service account.

. A guarantee accepted by the Company is subject to the following terms and conditions:

a. It will be in writing and shall state the terms of guarantee and the maximum amount guaranteed. The Company
will not hold the guarantor liable for sums in excess of the maximum amount of the required cash deposit unless
the guarantor consents thereto in a separate written instrument.

b. Credit will be established for the customer and the guarantor shall be released upon satisfactory payment by the
customer of all proper charges for utility service for a period of twelve successive months. For purposes of this
rule, payment is satisfactory if, as to undisputed bills, it is made prior to the date upon which the bill becomes
delinquent. Payment of a disputed bill will be satisfactory if made within ten days of resolution or withdrawal
of the dispute. The Company may withhold the release of the guarantor pending the resolution of a matter in
dispute involving discontinuance for nonpayment of unauthorized interference by the customer.

. Company may apply all deposits subject to refund against existing undisputed utility charges, provided the amount

of the refund is identified and disclosed on the bill. Deposits otherwise subject to refund may be withheld pending
the outcome of any dispute. /

iscontinuance of Service

Company may discontinue service to any customer for one or more of the following reasons:
a. Nonpayment of a delinquent account.

b. Failure to post a security deposit or guarantee acceptable to the Company.

¢. Unauthorized interference, diversion or use of the utility service situated or delivered on or about the customer’s
premises. The above includes the following:
(1) If connections or any device are found on the premises of a customer of Company which would prevent the
meter from registering the total water used or to be used; or

{2)1f customer or anyone connected with him has tampered with, or shall by any manner or means prevent the
total water used on his premises from being registered by the meter installed on said premises for such
purposes; or

(3)1f Company installs a check meter in series with the meter provided for customer and the check meter indicates
that a greater amount of water is being used by such customer, and upon such showing, both the check meter
and the meter provided for customer be tested and found to be commercially correct.

d. Failure to comply with the terms and conditions of a settjement agreement.

e. Refusal to grant access at reasonable times to equipment installed upon the premises of the customer for the pur-
pose of inspection, meter reading, maintenance or replacement. :

V\, XTfﬁen%'ﬂ‘Tfﬁﬁlﬁ ior#e purpose of obtaining utility service.
- QRDER NO.104- AUL2 41978
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4

THE EMPIRE DISTRICT ELECTRIC COMPANY
Sec. 2 3rd Revised Sheet No. 15
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA

No supplement to this tariff will be issued except Sec. 2 2nd Revised Sheet No. 15
for the purpose of cancelling this tariff.

RULES AND
REGULATIONS

g. Violation of any other rules of the Company on file with and approved by the Commission which adversely affect the
safety of the customer or other persons, or the integrity of the Company's delivery system.

h. The nonpayment of a sewer bill issued by a sewer provider that has a valid and existing contract with Company
providing for discontinuance of water service for nonpayment of sewer bills as provided by Section 393.015 RSMo,
when the sewer service provider has provided written notice of discontinuance by certified mail to the customer 30
days in advance and has also requested disconnection of water service by the Company and complied with all
prerequisites under the contract. Customer notification, dispute resolution procedures, and charges in such
circumstances are governed by the terms of the contract rather than these rules and regulations.

i. As provided by state or federal law.

2. None of the following shall constitute sufficient cause for Company to discontinue service:
a. The failure of a customer to pay for merchandise, appliances, or services not subject to Commission jurisdiction as
an integral part of the utility service provided by the Company.

b. The failure of a residential customer to pay for concurrent service received at a separate metering point, residence
or location. In the event of a discontinuance or termination of service at a separate residential metering point,
residence or location in accordance with these rules, Company may transfer any unpaid balance to any other
residential service account of the customer.

c. The failure of the customer to pay for a different class of service received at the same or different location. The
placing of more than one meter at the same location for the purpose of billing the usage of specific devices under
optional rate schedules or provision is not construed as a different class of service for the purpose of this rule.

d. The failure to pay the bill of another Customer , unless the Customer whose service is sought to be discontinued
received substantial benefit and use of the service;

e. The failure of a previous owner or occupant of the premises to pay an unpaid or delinquent bill except where the
prevouus occupant remains an occupant or user; or

f.  The failure to ay a bill correcting a previous underbilling, whenever the Customer claims an inability to pay the
corrected amount, unless Company has offered the Customer a payment arrangement equal to the period of
underbilling.

3. On the date specified on the notice of discontinuance or within (30) thirty days after that, and subject to the requirements
of these rules, Company may discontinue service to a Customer between the hours of 8:00 a.m. and 4:00 p.m. Service
shall not be discontinued on a day when Company personnel are not available to reconnect the Customer's service, or
on a day immediately preceding such day. After the (30) thirty day effective period of the notice, all notice procedures
required by this rule shall again be followed before the Company may disconnect service.

4. Company will not discontinue service pursuant to section C1 unless written notice by first class mail is sent to the
customer at least ten (10) days prior to the date of the proposed discontinuance. If written notice is delivered to the
customer, it shall be done at least ninety-six (96) hours prior to discontinuance. Service of notice by mail is complete
upon mailing. Company will maintain an accurate record of the date of mailing. A notice of discontinuance of service
shall not be issued as to a bill or portion of a bill currently the subject of a dispute pending with the Company or the
Commission nor shall such a notice be issued as to any bill or portion of a bill which is the subject of a settlement
agreement except after breach of a settlement agreement, unless the Company inadvertently issued such notice in
which case the Company will take necessary steps to withdraw or cancel such notice.

5. At least ten (10) days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit
residential building at which usage is measured by a single meter, notices of the Company's intent to discontinuance will
be conspicuously posted in public areas of the building, provided however, that such notices will not be required if the
Company is not aware that said structure is a single metered multi-dwelling unit residential building. Such notices shall
include the date on or after which discontinuance may occur. The Company will not be required to provide notice in
individual situations where safety of employees is a consideration.

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO FILED
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

For

Sec. 2 2nd Revised Sheet No. 15
Cancelling P.S.C. Mo. No. 4
AURORA, MARIONVILLE, VERONA

No supplement to this tariff will be issued except Sec. 2 1st Revised Sheet No. 15
for the purpose of cancelling this tariff. Which was issued 9-15-93

RULES AND
REGULATIONS
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August 24, 2014
Missouri Public
Service Commission
JW-2015-0024

g. Violation of any other rules of the Company on file with and approved by the Commission which adversely affect the
safety of the customer or other persons, or the integrity of the Company's delivery system.

h. The nonpayment of a sewer bill issued by a sewer provider that has a valid and existing contract with Company
providing for discontinuance of water service for nonpayment of sewer bills as provided by Section 393.015 RSMo,
when the sewer service provider has provided written notice of discontinuance by certified mail to the customer 30
days in advance and has also requested disconnection of water service by the Company and complied with all
prerequisites under the contract. Customer notification, dispute resolution procedures, and charges in such
circumstances are governed by the terms of the contract rather than these rules and regulations.

None of the following shall constitute sufficient cause for Company to discontinue service:
a. The failure of a customer to pay for merchandise, appliances, or services not subject to Commission jurisdiction as
an integral part of the utility service provided by the Company.

b. The failure of a residential customer to pay for concurrent service received at a separate metering point, residence or
location. In the event of a discontinuance or termination of service at a separate residential metering point,
residence or location in accordance with these rules, Company may transfer any unpaid balance to any other
residential service account of the customer.

c. The failure of the customer to pay for a different class of service received at the same or different location. The
placing of more than one meter at the same location for the purpose of billing the usage of specific devices under
optional rate schedules or provision is not construed as a different class of service for the purpose of this rule.

Subject to the requirements of these rules, Company may discontinue service to a customer between the hours of 8:00
a.m. and 4:00 p.m. on the date specified on the notice of discontinuance or within a reasonable time thereafter. Service
shall not be discontinued on a day when Company personnel are not available to reconnect the customer's service, or on
a day immediately preceding such day. Service shall not be discontinued for nonpayment of a delinquent account within
six (6) days after an account becomes delinquent except where written notice is delivered to a customer in which case
discontinuance may be effected not less than forty-eight (48) hours after delivery of the notice.

Company will not discontinue service pursuant to section C1 unless written notice by first class mail is sent to the
customer at least ten (10) days prior to the date of the proposed discontinuance. If written notice is delivered to the
customer, it shall be done at least ninety-six (96) hours prior to discontinuance. Service of notice by mail is complete
upon mailing. Company will maintain an accurate record of the date of mailing. A notice of discontinuance of service
shall not be issued as to a bill or portion of a bill currently the subject of a dispute pending with the Company or the
Commission nor shall such a notice be issued as to any bill or portion of a bill which is the subject of a settlement
agreement except after breach of a settlement agreement, unless the Company inadvertently issued such notice in which
case the Company will take necessary steps to withdraw or cancel such notice. +

At least ten (10) days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit
residential building at which usage is measured by a single meter, notices of the Company's intent to discontinuance will
be conspicuously posted in public areas of the building, provided however, that such notices will not be required if the
Company is not aware that said structure is a single metered multi-dwelling unit residential building. Such notices shall
include the date on or after which discontinuance may occur. The Company will not be required to provide notice in
individual situations where safety of employees is a consideration. +

FILED
Missouri Public
Service Commission
WR-2012-0300; YW-2013-0204
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 1st Revised Sheet No. 15
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
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g. Violation of any other rules of the Company on file with and approved e ComMiSBOWREh adversely
affect the safety of the customer or other persons, or the integrity of the Clﬁiﬂahﬁsﬁtakvmmm!sslw

h. The nonpayment of a sewer bill issued by a sewer provider that has a valid and existing contract with
Company providing for discontinuance of water service for nonpayment of sewer bills as provided by Section
393.015 RSMo, when the sewer service provider has provided written notice of discontinuance by certified
mail to the customer 30 days in advance and has &Iso requested disconnection of water service by the
Company and complied with all prerequisites under the contract. Customer notification, dispute resolution
procedures, and charges in such circumstances are governed by the terms of the contract rather than these
rules and regulations.

2. None of the following shall constitute sufficient cause for Company to discontinue service:
a. The failure of a customer to pay for merchandise, appliances, or services not subject to Commission jurisdiction
as an integral part of the utility service provided by the Company.

b. The failure of a residential customer to pay for concurrent service received at a separate metering point,
residence or location. In the event of a discontinuance or termination of service at a separate residential
metering point, residence or location in accordance with these rules, Company may transfer any unpaid balance
to any other residential service account of the customer.

c. The failure of the customer to pay for a different class of service received at the same or different location.
The placing of more than one meter at the same location for the purpose of billing the usage of specific devices
under optional rate schedules or provision is not construed as a different class of service for the purpose of this
rule.

3. Subject to the requirements of these rules, Company may discontinue service to a customer between the hours of
8:00 a.m. and 4:00 p.m. on the date specified on the notice of discontinuance or within a reasonable time
thereafter. Service shall not be discontinued on a day when Company personnel are not available to reconnect the
customer's service, or on a day immediately preceding such day. Service shall not be discontinued for nonpayment
of a delinquent account within six (6) days after an account becomes delinquent except where written notice is
delivered to a customer in which case discontinuance may be effected not less than forty-eight (48) hours after
delivery of the notice.

4. Company will not discontinue service pursuant to section C1 unless written notice by first class mail is sent to the
customer at least six (6) days prior to the date of the proposed discontinuance. If written notice is delivered to the
customer, it shall be done at least 48 hours prior to discontinuance. Service of notice by mail is complete upon
mailing. Company will maintain an accurate record of the date of mailing. A notice of discontinuance of service
shall not be issued as to a bill or portion of a bill currently the subject of a dispute pending with the Company or the
Commission nor shall such a notice be issued as to any bill or portion of a bill which is the subject of a settlement
agreement except after breach of a settlement agreement, unless the Company inadvertently issued such notice in
which case the Company wiill take necessary steps to withdraw or cancel such notice.

5. At least five days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit
residential building at which usage is measured by a single meter, notices of the Company's intent to
discontinuance will be conspicuously posted in public areas of the building, provided however, that such notices will
not be required if the Company is not aware that said structure is a single metered multi-dwelling unit residential
building. Such notices shall inciude the date on or after which discontinuance may occur: The.Company will not be
required to provide notice in individual situations where safety of employees is a consideration.
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g. Violation of any other rules of the Company on file with and approved by the|Commission which adversely ) [
affect the safety of the customer or other persons, or the integrity of the Company 5 delwery systermn! !
L L o Jieeten
2. None of the following shall constitute sufficient cause for Company to dlscontlnuecser\.'lce R o

'* . . . - - Fl ’
a. The failure of a customer to pay for merchandise, appliances, or services not subject to Commission jurisdiction
as an integral part of the utility service provided by the Company.

b. The failure of a residential customer 10 pay for concurrent service received at a separate metering point, residence
or location. [n the event of a discontinuance or termination of service at a separate residential metering point,
residence or location in accordance with these rules, Company may transfer any unpaid balance to any other
residential service account of the customer,

¢. The failure of the customer to pay for a different class of service received at the same or different location. The
placing of more than one meter at the same location for the purpose of billing the usage of specific devices under
optional rate schedules or provisions is not construed as a different class of service for the purpose of this rule.

3. Subject to the requirements of these rules, Company may discontinue service to a customer between the hours of
8:00 a.m. and 4:00 p.m. on the date specified on the notice of discontinuance or within a reasonable time thereafter. |
Service shall not be discontinued on a day when Company personnel are not available to reconnect the customer’s
service, or on a day immediately preceding such day. Service shall not be discontinued for nonpayme linguent
account within five {5) days after an account becomes detinquent except where written notice ism

. customer in which case discontinuance may be effected not less than forty-eight (48) hours after delivery of the

notice.

4. Company will not discontinue service pursuant to section C1 unless written notice by first class Bngs se #E/S/
customer at least six {6} days prior to the date of the proposed discontinuance. If written notige | M
customer, it shall be done at least 48 hours prior to discontinuance. Service of notice by m
mailing. Company will maintain an accurate record of the date of mailing. A notice of W
shall not be issued as to a bill or portion of a bill currently the subject of a dispute pending with the Company or the
Commission nor shall such a notice be issued as to any biil or portion of a bill which is the subject of a settlement
agreement except after breach of a settlement agreement, unless the Company inadvertently issued such notice in
which case the Company will take necessary steps to withdraw or cancel such notice.

5. At least five days prior to discontinuance of service for non-payment of a bill or deposit at a muiti-dweiling unit
residential building at which usage is measured by a single meter, notices of the Company’s intent to discontinuance
will be conspicuousty posted in public areas of the building, provided however, that such notices will not be required if
the Company is not aware that said structure is a single metered multi-dwelling unit residential building. Such notices
shall include the date on or after which discontinuance may occur. The Company will not be required to provide
notice in individual situations where safety of employees is a consideration.

At least five days prior to discontinuance of service for non-payment of a bill or deposit at a multi- dwel[ing unit resi-
dential building where each unit is individually metered at which a single customer is resp0n3|ble for, payment for ser-
vice in all units in the building or at a residence in which the occupant usmg‘utlllty service is n0|t the Company § custo-
mer, the occupant(s} shall he given written notice of the Company's intent to dlscontmudserwce prowded however
that such notice shall not be required unless the occupant has advised the Company or the Company is otherwise
aware that he is not the customer. 1n the case of a multi-dweiling unit res1delnlt|al buﬂdllng where éach-unit is indivi-
dually metered or in the case of a single family residence, the notice providedito the occupant of the unit about to

be discontinued shatl outline the procedure by which the occupant thereof may apply in his or hgr name for servnce
of the same character presently received through that meter, - P ‘l.- Cp “ipn L0 M
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STATE OF MISSOURI, PUBLIC SERVICE COMMISSION P.S.C. Mo. No. 4
THE EMPIRE DISTRICT ELECTRIC COMPANY

Sec. 2 4th  Revised Sheet No. 16
Cancelling P.S.C. Mo. No. 4
For AURORA, MARIONVILLE, VERONA
No supplement to this tariff will be issued except Sec. 2 3rd Revised Sheet No. 16
for the purpose of cancelling this tariff.
RULES AND
REGULATIONS

10.

At least ten (10)days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit
residential building where each unit is individually metered at which a single customer is responsible for payment for
service in all units in the building or at a residence in which the occupant using utility service is not the Company's
customer, the occupant(s) shall be given written notice of the Company's intent to discontinue service, provided however
that such notice shall not be required unless the occupant has advised the Company or the Company is otherwise
aware that he is not the customer. In the case of a multi-dwelling unit residential building where each unit is individually
metered or in the case of a single family residence, the notice provided to the occupant of the unit about to be
discontinued shall outline the procedure by which the occupant thereof may apply in his or her name for service of the
same character presently received through that meter.

In the case of a multi-dwelling unit residential building where each unit is individually metered and the Company seeks
to discontinue service for any lawful reason to at least one (1) but not all of the units in the building, and access to a
meter that is subject to discontinuance is restricted, such as where the meter is located within the building, the Company
may send written notice to the owner/landlord of the building or the owner/landlord’s agent (owner) requesting the
owner to make arrangements with the Company to provide access to such meter(s). If within ten (10) days of receipt of
the notice, the owner fails to make reasonable arrangements to provide the Company access to such meter(s) within
thirty (30) days of the date of the notice, or if the owner fails to keep such arrangements, the Company shall have the
right to gain access to its meter(s) for the purpose of discontinuing utility services at the owner’s expense. Such
expense may include, but shall not be limited to costs to pursue court-ordered access to the building, such as legal fees,
court costs, sheriff's law enforcement fees, security costs, and locksmith charges. The Company’s right to collect the
costs for entry to its meter will not be permitted if the Company fails to meet the obligation to keep the access
arrangements agreed upon between the owner and the Company. Notice by the Company under this section shall
inform owner (a) of the Company’s need to gain access to its meter(s) to discontinue utility service to one (1) or more
tenants in the building, and (b) of the owner’s liability in the event that owner fails to make or keep access
arrangements. The notice shall state the Company’s normal business hours. The Company shall render one (1) or
more statements to the owner for any amounts due to the Company under this section. Any such statement shall be
payable by the delinquent date stated thereon, and shall be subject to late payment charges at the same rate provided
in the Company’s tariff pertaining to general residential service.

At least twenty-four hours preceding discontinuance of service, Company will make reasonable efforts to contact the
customer to advise of the pending action and what steps must be taken to avoid discontinuance.

Immediately preceding the discontinuance of service, an employee of the Company designated to perform such function
shall, except in individual situations where the safety of the employee is a consideration, make a reasonable effort to
contact and identify himself to the customer or responsible person then upon the premises and shall announce the
purpose of his presence. When service is discontinued, the employee will leave a notice upon the premises in a
manner conspicuous to the customer that service has been discontinued and the address and telephone number of the
Company where the customer may arrange to have service restored.

Notwithstanding any other provision of this rule, Company will postpone the discontinuance of utility service to a
residential customer for a time not in excess of twenty-one days if the Company is advised the discontinuance will
aggravate an existent medical emergency of the customer, a member of his family or other permanent resident of the
premises where service is rendered. Company may require customer to provide satisfactory evidence that a medical
emergency exists.

Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of
maintenance, health, safety or a state of emergency.

Upon the customer's request, Company will restore service promptly when the cause of discontinuance of service has
been eliminated, applicable restoration charges paid and, if required satisfactory credit arrangements have been made.
At all times, a reasonable effort shall be made to restore service upon the day restoration is requested, and in any event,
restoration shall be made no later than the next working day following the day requested by the customer. The
Company will charge the customer a reconnect charge as shown on the rate section of this tariff. If discontinuance was
caused by diversion, the cost of any facility or changes Company deems necessary or appropriate in order to prevent
possible future diversion of water by customer may have to be paid for by customer.

DATE OF ISSUE July 25, 2014 DATE EFFECTIVE August 24, 2014
ISSUED BY Kelly S. Walters, Vice President, Joplin, MO FILED
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At least ten (10)days prior to discontinuance of service for non-payment of a bill or deposit at a multi-dwelling unit
residential building where each unit is individually metered at which a single customer is responsible for payment for
service in all units in the building or at a residence in which the occupant using utility service is not the Company's
customer, the occupant(s) shall be given written notice of the Company's intent to discontinue service, provided however
that such notice shall not be required unless the occupant has advised the Company or the Company is otherwise aware
that he is not the customer. In the case of a multi-dwelling unit residential building where each unit is individually metered
or in the case of a single family residence, the notice provided to the occupant of the unit about to be discontinued shall
outline the procedure by which the occupant thereof may apply in his or her name for service of the same character
presently received through that meter. +

At least twenty-four hours preceding discontinuance of service, Company will make reasonable efforts to contact the
customer to advise of the pending action and what steps must be taken to avoid discontinuance.

Immediately preceding the discontinuance of service, an employee of the Company designated to perform such function
shall, except in individual situations where the safety of the employee is a consideration, make a reasonable effort to
contact and identify himself to the customer or responsible person then upon the premises and shall announce the
purpose of his presence. When service is discontinued, the employee will leave a notice upon the premises in a manner
conspicuous to the customer that service has been discontinued and the address and telephone number of the Company
where the customer may arrange to have service restored.

Notwithstanding any other provision of this rule, Company will postpone the discontinuance of utility service to a
residential customer for a time not in excess of twenty-one days if the Company is advised the discontinuance will
aggravate an existent medical emergency of the customer, a member of his family or other permanent resident of the
premises where service is rendered. Company may require customer to provide satisfactory evidence that a medical
emergency exists.

Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of
maintenance, health, safety or a state of emergency.

Upon the customer's request, Company will restore service promptly when the cause of discontinuance of service has
been eliminated, applicable restoration charges paid and, if required satisfactory credit arrangements have been made.
At all times, a reasonable effort shall be made to restore service upon the day restoration is requested, and in any event,
restoration shall be made no later than the next working day following the day requested by the customer. The Company
will charge the customer a reconnect charge as shown on the rate section of this tariff. If discontinuance was caused by
diversion, the cost of any facility or changes Company deems necessary or appropriate in order to prevent possible future
diversion of energy by customer may have to be paid for by customer.

When a customer initiates a complaint or inquiry, the Company will: immediately record the date, time and place the
complaint or inquiry is made; investigate it promptly and completely; and attempt to resolve the matter informally in a
manner mutually satisfactory to both parties. When a customer initiates a complaint or inquiry at the Company relating to
termination of the customer's water service because of non-payment of a sewer bill, the Company is under no obligation
to investigate the nature of the dispute between the customer and the sewer sewer provider but shall immediately refer
the customer to the proper department at the provider of sewer service.

A customer may advise the Company that a bill is in dispute in any reasonable manner such as by written notice, in
person or by a telephone call directed to the Company during normal business hours. A dispute must be registered with
the Company at least 24 hours prior to the date of the proposed discontinuance for a customer to avoid discontinuance of
service as provided by these rules.

FILED
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At |east five days prior to discontinuance of service for non-payment of a bill or deposit at a muiti-dwelling unit
residential building where each unit is individually metered at which a single customer is responsible for payment
for service in all units in the building or at a residence in which the occupant using utility service is not the
Company's customer, the occupant{s) shall be given written notice of the Company's intent to discontinue service,
provided however that such notice shall not be required unless the occupant has advised the Company or the
Company is otherwise aware that he is not the customer. In the case of a multi-dwelling unit residential building
where each unit is individually metered or in the case of a single family residence, the notice provided to the
occupant of the unit about to be discontinued shall outline the procedure by which the occupant thereof may
apply in his or her name for service of the same character presently received through that meter.

6. At least twenty-four hours preceding discontinuance of service, Company will make reasonable efforts to contact
the customer to advise of the pending action and what steps must be taken to avoid discontinuance.

7. Immediately preceding the discontinuance of service, an employee of the Company designated to perform such
function shall, except in individual situations where the safety of the employee is a consideration, make a
reasonable effort to contact and identify himself to the customer or responsible person then upon the premises and
shall announce the purpose of his presence. When service is discontinued, the employee will leave a notice upon
the premises in a manner conspicuous to the customer that service has been discontinued and the address and
telephone number of the Company where the customer may arrange to have service restored,

B. Notwithstanding any other provision of this rule, Company will postpone the discontinuance of utility service to a
residential customer for a time not in excess of twenty-one days if the Company is advised the discontinuance will
aggravate an existent medical emergency of the customer, a member of his family or other permanent resident of
the premises whare service is rendered. Company may require customer to provide satisfactory svidence that a
medical emergency exists.

9. Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of
maintenance, health, safety or a state of emergency.

10. Upon the customer's request, Company will restore service promptly when the cause of discontinuance of service
has been eliminated, applicable restoration charges paid and, if required satisfactory credit arrangements have been
made. At all times, a reasonable effort shall be made to restore service upon the day restoration is requested, and
in any event, restoration shall be made no later than the next working day following the day requested by the
customer. The Company will charge the customer a reconnect cherge es shown on the rate section of this tariff.
If discontinuance was caused by diversion, the cost of any facility or changes Company deems necessary or
appropriate in order to prevent possible future diversion of energy by customer may have to be paid for by
customer. +

11. When a customer initiates a complaint or inquiry, the Company will: immediately record the date, time and place
the complaint or inquiry is made; investigate it promptly and compietely; and attempt to resolve the matter
informally in a manner mutually satisfactory to both parties. When e customer initiates a complaint or inquiry at
the Company relating to termination of the customer's water service because of non-payment of a sewer bill, the
Company is under no obligation to investigate the nature of the dispute between the customer and the sewer
sewer provider but shall immediately refer the customer to the proper department at the provider of sewer service.

12. A customer may advise the Company that a bill is in dispute in eny reasonable manner such as by written notice,
in person or by a telephone call directed to the Company during normal business hours. A dispute must be
registered with the Company at least 24 hours prior to the date of the proposed discontinuance for a customer to

CANCELLED avoid discontinuance of service as provided by these rules.
November 23, 2012
Missouri Public

Service Commission
WR-2012-0300; YW-2013-0204 i
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At ieast five days prior to discontinuance of service for non-payment of a biiPHtHé‘Sageﬁfiaanwwﬁ!}' iR it
residential building where each unit is individually metered at which a single customer is responsible for payment or
service in all units in the building or at a residence in which the occupant using utility service is not the Company's
customner, the occupant(s) shall be given written notice of the Company's intent to discontinue service, provided
however that such notice shall not be required unless the occupant has advised the Company or the Company is
otherwise aware that he is not the customer. In the case of a multi-dwelling unit residential building where each
unit is individuatly metered or in the case of a single family residence, the notice provided to the occupant of the
unit about to be discontinued shall outline the procedure by which the occupant thereof may apply in his or her
name for service of the same character presently received through that meter.

At least twenty-four hours preceding discontinuance of service, Company will make reasonable efforts to contact
the customer to advise of the pending action and what steps must be taken to avoid discontinuance.

Immediately preceding the discontinuance of service, an employee of the Company designated to perform such

function shail, except in individual situations where the safety of the employee is a consideration, make a-

reasonable effort to contact and identify himself to the customer or responsible person then upon the premises and
shall announce the purpose of his presence. When service is discontinued, the employee will leave a notice upon
the premises in a manner conspicuous to the customer that service has been discontinued and the address and
telephone number of the Company where the customer may arrange to have service restored.

Notwithstanding any other provision of this rule, Company will postpone the discontinuance of utility service to a
residential customer for a 1ime not in excess of twenty-one days if the Company is advised the discontinuance will
aggravate an existent medical emergency of the customer, a member of his family or other permanent resident of
the premises where service is rendered. Company may require customer to provide satistactory evidence that a
medical emergency exists.

Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons of
maintenance, health, safety or a state of emergency.

Upan the customer's request, Company will restore service promptly when the cause of discontinuance of service
has been eliminated, applicable restoration charges paid and, if required satisfactory credit arrangements have been
made. At all times, a reasonable effort shall be made to restore service upon the day restoration is requested, and
in any event, restoration shall be made no later than the next working day following the day requested by the
customer. The Company will charge the customer a reconnect fee of $3.00. If discontinuance was caused by
diversion, the cost of any facility or changes Company deems necessary or appropriate in order to prevent possible
future diversion of energy by customer may have to be paid for by customer.

When a customer initiates a complaint or inquiry, the Company will: immediately record the date, time and place
the complaint or inquiry is made; investigate it promptly and completely; and attempt to resolve the matter
informally in a manner mutually satisfactory to both parties. When a customer initiates a complaint or inquiry at the
Company relating to termination of the customer's water service because of non-payment of a sewer bill, the
Company is under no obligation to investigate the nature of the dispute between the customer and the sewer sewer
pravider but shall immediately refer the customer to the proper department at the provider of sewer service.

A customer may advise the Company that a bill is in dispute in any reasonabte manner such as by wntter? notice, in
person or by a telephone call directed to the Company during normal business hours. A dlspute muyst be registered
with the Company at least 24 hours prior to the date of the proposed discontinuance for a customer to avoid

discontinuance of service as provided by theﬁmﬁ‘_ﬁn 0CT 295 1993

peg 9 8 2002 MISSOUP!

ﬂ bl QUL GO H TG e
DATE OF ISSUE SEPTEMBER 15, 1993 Q%Q @ E&Tok OCTOBER 25, 1993

ISSUED BY M. W. MCKINNEY, Vice Presndentpm%




Pb 489 2«43
P. 8. C. MO NOworroooooe 4

’ Sﬁte of Missouri, Poblic Service Commission

Sec. e I‘O‘R "9.‘"“‘;{ SHEET Mow.oo 38"

THE EMPIRE DISTRICT ELECTRIC COMPANY Concalling P. 8. C. MO. No 3
' Soce oot AOriginolt gy o o
For ....... AURORA, MARIONVILLE, VERONA L el s
Community, Town a;.' City o |‘ %ICH' WOS |lsued q
RULES AND REGULATIONS ﬁ BERLT [
N i1
6. At least twenty-four hours preceding discontinuance of service, Company wnll\make r\gasonable efforts to: contact

the customer 1o advise of the pending action and what steps must be taken_to~avo avcud 'dlscontmuance O

7. Immediately preceding the discontinuance of service, an employee of the Company designated to perform such
function shall, except in individual situations where the safety of the employee is a consideration, make a
reasonable effort to contact and identify himself to the customer or responsible person then upon the premises
and shall announce the purpose of his presence. When service is discontinued, the employee will leave a notice
upon the premises in a manner conspicuous to the customer that service has been discontinued and the address
and telephone number of the Company where the customer may arrange to have service restored.

8. Notwithstanding any other provision of this rule, Company will postpone the discontinuance of utility service to
a residential customer for a time not in excess of twenty-one days if the Company is advised the discontinuance
will aggrevate‘an existent medical emergency of the customer, a member of his family or other permanent resident
of the premises whére service is rendered. Company may require customer to provide satisfactory evidence that
a medical emergency exists.

9. Notwithstanding any other provision of this rule, Company may discontinue any service temporarily for reasons
of maintenance, health, safety or a state of emergency. B

10. Upon the customer’s request, Company will restore service promptly when the cause of discontinuance of service
has been eliminated, applicable restoration charges paid and, if required satisfactory cregi gements have been
made. At all times, a reasonable effort shall be made to restore service upon the ration is requested,
and in any event, restoration shall be made no later than the next working day following the day requested by the
customer. The Company will charge the customer a reconnect fee of $3.00. If dlscontrnglﬂ s caused by
diversion, the cost of any facility or changes Company deems necessary or appropﬁ der tofprretz possible
future diversion of energy by customer may have to be paid for by customer, ./S

11. When a customer initiates a complaint or inquiry the Company will: immedia y ime and place

the''complaint or inguiry is made; investigate it promptly and completely; W ve the matter
informally in a manner mutually satisfactory to both parties.

12. A customer may advise the Company that a bill is in dispute in any reasonable manner such as by written notice,
in person or by a telephone calf directed to the Company during normal business hours. A dispute must be regis-
tered with.the Company at least 24 hours prior to the date of the proposed discontinuance for a customer to
avoid discontinuance of service as provided by these rules.

cations, personal meetings, on-site visits or any other technigue reasonably conducive to settlement of the dispute.

t4. The failure of a customer who has lodged a dispute 1o cooperate in the* investigation of that dispute, to respond
to the Company’s offer to negotiate, or to enter into a reasonable settlement agreement shall constitute a waiver
of the customer’s right to continuance of service and Company may not less than five. days after provision of the
notice required by these rules, proceed to discontinue service unless the customer files an hnformal}complamt with
the Commission within the five day period. L

15. Customers presenting frivolous disputes shall have no right 1o continued service. Ccrg'.p‘any1 before! proceeding
to discontinue the service of a customer presenting a dispute it deems frivolous, will-advise the Consumer Servuces
Division gf thellgomm|55son of the circumstances.

R AUlHORITY \llfj‘i“‘cﬂ‘_. EZUM .,:1:.

-
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13. Company, in attempting to resolve the dispute in a mutually satisfactory manner, may employ telephone communi-

o
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

When a customer initiates a complaint or inquiry, the Company will: immediately record the date, time and place the
complaint or inquiry is made; investigate it promptly and completely; and attempt to resolve the matter informally in a
manner mutually satisfactory to both parties. When a customer initiates a complaint or inquiry at the Company relating
to termination of the customer's water service because of non-payment of a sewer bill, the Company is under no
obligation to investigate the nature of the dispute between the customer and the sewer sewer provider but shall
immediately refer the customer to the proper department at the provider of sewer service.

A customer may advise the Company that a bill is in dispute in any reasonable manner such as by written notice, in
person or by a telephone call directed to the Company during normal business hours. A dispute must be registered with
the Company at least 24 hours prior to the date of the proposed discontinuance for a customer to avoid discontinuance
of service as provided by these rules.

Company, in attempting to resolve the dispute in a mutually satisfactory manner, may employ telephone
communications, personal meetings, on-site visits or any other technique reasonably conducive to settlement of the
dispute.

The failure of a customer who has lodged a dispute to cooperate in the investigation of that dispute, to respond to the
Company's offer to negotiate, or to enter into a reasonable settlement agreement shall constitute a waiver of the
customer's right to continuance of service and Company may not less than five days after provision of the notice
required by these rules, proceed to discontinue service unless the customer files an informal complaint with the
Commission within the five day period.

Customers presenting frivolous disputes shall have no right to continued service. Company, before proceeding to
discontinue the service of a customer presenting a dispute it deems frivolous, will advise the Consumer Services
Division of the Commission of the circumstances.

If a customer makes a complaint on a disputed bill, he shall pay to the Company an amount equal to that part of the bill
not in dispute. The amount not in dispute shall be mutually determined by the parties. The parties shall consider the
customer's prior consumption history, weather variations, the nature of the dispute and any other pertinent factors in
determining the amount not in dispute.

If the Company and the customer are unable to mutually determine the amount not in dispute, the customer shall pay to
the Company at the Company's option, fifty percent (50%) of the bill in dispute or an amount based on usage during a
like period and under similar conditions which shall represent the amount not in dispute.

Failure of the customer to pay to the Company the amount not in dispute within four (4) working days from the date that
the complaint is lodged shall constitute a waiver of the customer's right to continuance of service and the Company may
then proceed to discontinue service as provided in this rule.

If the dispute is ultimately resolved in favor of the customer in whole or in part, any excess moneys paid by the customer
will be refunded promptly.

If the Company does not resolve the complaint to the satisfaction of the customer, the Company representative shall
advise the customer that each party has a right to register an informal complaint with the Commission; and of the
address and telephone number where the customer may file an informal complaint with the Commission.

The Company is not required to comply with these rules prior to the discontinuance of service where the dispute
registered with the Company involves the same customer, the same facts, and the same question regarding the validity
of a charge as those involved in a prior informal or formal complaint filed by the customer and resolved in favor of the
Company.

The provisions concerning disputed bills and payment thereon contained in paragraphs 16 through 20 of these
regulations shall not apply when the dispute concerns the amount of a sewer bill or charges related thereto. The
Company shall instead refer the customer raising such a dispute to the proper department at the sewer provider.

DATE OF ISSUE July 25 2014 DATE EFFECTIVE _August_%_mlA—FrEED_
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13. Company, in attempting to resolve the dispute in a mutually satisfactory manner, may employ qm&%oﬂ
communications, personal meetings, on-site visits or any other technique reasonably conducive to settlement of the

dispute.

14. The failure of a customer who has lodged a dispute to cooperate in the investigation of that dispute, to respond to
the Company's offer to negotiate, or to enter into a reasonable settlement agreement shall constitute a waiver of
the customer's right to continuance of service and Company may not less than five days after provision of the
notice required by these rules, proceed to discontinue service unless the customer files an informal complaint with
the Commission within the five day period.

15. Customers presenting frivolous disputes shall have no right to continued service. Company, before proceeding to
discontinue the service of a customer presenting a dispute it deems frivolous, will advise the Consumer Services
Division of the Commission of the circumstances.

16. If a customer makes a complaint on a disputed bill, he shall pay to the Company an amount equal to that part of the
bill not in dispute. The amount not in dispute shall be mutually determined by the parties. The parties shall
consider the customer's prior consumption history, weather variations, the nature of the dispute and any other
pertinent factors in determining the amount not in dispute.

17. If the Company and the customer are unable to mutually determine the amount not in dispute, the customer shall
pay to the Company at the Company's option, fifty percent (50%) of the bill in dispute or an amount based on
usage during a iike period and under similar conditions which shall represent the amount not in dispute.

18. Failure of the customer to pay to the Company the amount not in dispute within four (4) working days from the
date that the complaint is lodged shall constitute a waiver of the customer’s right to continuance of service and the
Company may then proceed to discontinue service as provided in this rule.

19. If the dispute is ultimately resolved in favor of the customer in whole or in part, any excess moneys paid by the
customer will be refunded promptly.

20. If the Company does not resolve the complaint to the satisfaction of the customer, the Company representative
shall advise the customer that each party has a right to register an informal complaint with the Commission; and of
- the address and telephone number where the customer may file an informal complaint with the Commission.

21. The Company may treat a customer complaint or dispute involving the same gquestion or issue based upon the same
facts as already adjudged (res judicata) and is not required to comply with these rules more than once prior to
discontinuance of service.

22. The provisions concerning disputed bills and payment thereon contained in paragraphs 16 through 20 of these
regulations shall not apply when the dispute concerns the amount of a sewer bill or charges related thereto. The
Company shall instead refer the customer raising such a dispute to the proper department at the sewer provider.

23. The Company shall not be liable in damages, whether direct or consequential,btbf; t'hei;'CuQstqiner due to
discontinuance of water service for non-payment of a delinquent sewer bill when the‘Co’m’ba'hy*'ha's“fo|lowed the
procedures specified in the agreement between the Company and the sewer provider unless such damages are

caused by the negligence of the Company in discontinuing the water service. NCT 25 18¢3
CANCELLED
August 24, 2014
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18.

18.

19.

20.

21,

D. Settlement Agreements
1.

. Every settiement agreement resulting from the customer’'s inability to pay the outstanding bill in Tuli shail provide

. If a customer fails to comply with the terms and conditions of a settlement agreement, Company may discontinue

prq - |
]’ 1. I\J’b !
If a customer makes a complaint on a disputed bill, he shall pay to the Company an amount equal to that part ‘
of the bill not in dispute. The amount not in dispute shall be mutuaily determmed by the qar‘tues The parties
shall consider the customer’s prior consumption history, weather variations, the n‘ature of t‘_ne dISDUtE and any '

other pertinent factors in determining the amount not in dispute. ]: Fusin Sornn Onovaiselon

Lo SR )

If the Company and the customer are unable to mutually determine the amount nat in dlSpUte the customer
shall pay to the Company at the Company s option, fifty percent {60%} of the bill in dispute or an amount
based on usage during a like period and under similar conditions which shall represent the amount not in dispute.

Failure of the customer to pay to the Company the amount not in dispute within four (4} working days from
the date that the complaint is lodged shall constitute a waiver of the customer’s right to continuance of service
and the Company may then proceed to discontinue service as provided in this rule.

If the d:spute is ultimately resolved in favor of the customer in whole or in part any excess moneys paid by the
customer will be refunded promptly.

If the Company does not resolve the complaint to the satisfaction of the customer, the Company representative
shall advise the customer that each party has a right to register an informal complaint with the Commission; and
of the address and telephone number where the customer may file an informal complaint with the Commission,

The Company may treat a customer complaint or dispute involving the same question or issue upon the
an once prior

same facts as already adjudged {res judicata) and iz not required to comply with these
to discontinuance of service.

shall be in writing and mailed or otherwise dellvered to the customer,

that service will not be discontinued if the customer pay the amount of the outstanding bill specified in the
agreement and agrees to pay a reasonable portion of the remaining outstanding balance in installments until the
bilt is paid. For purposes of determining reasonableness, the parties will consider the foliowing: the size of the
delinquent account; the customer's ability to pay; the customer’s payment history; the time that the debt has
been outstanding; the reasons why debt has been cutstanding; and any other relevant factors relating to the
customer’s service,

service after notifying the customer in writing by personal service or first class mail: that the customer is in
default of the settlement agreement; the nature of the default; that unless full payment of all balances

due is made within five days from the date of mailing, Company will discontinue sennce and {the date Ly
unon or after which serwce wili be discontinued.

Ia JUL 28 1a0
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23. The Company shall not be liable in damages, whether direct or consequential, to the Customer due to discontinuance of
water service for non-payment of a delinquent sewer bill when the Company has followed the procedures specified in
the agreement between the Company and the sewer provider unless such damages are caused by the negligence of the
Company in discontinuing the water service.
24. The Company shall not be required to provide notice to customers of possible discontinuance or to discontinue water

service because of delinquent sewer bills unless there is in place between Company and the sewer service provider a
valid and binding contract which provides for reimbursement to the Company for the full cost for such services and also
provides for full indemnification of the Company for any costs incurred by the Company, including damages due to the
Company's own negligence, in discontinuing water service pursuant to the contract with such sewer provider.

E. Settlement Agreements

1.

When Company and customer arrive at a mutually satisfactory settlement of any dispute or the customer does not
dispute liability to the Company but claims inability to pay the outstanding bill in full, Company and the customer may
enter into a settlement agreement. A settlement agreement which extends beyond ninety (90) days shall be in writing
and mailed or otherwise delivered to the customer.

Every payment agreement resulting from the customer's inability to pay the outstanding bill in full shall provide that
service will not be discontinued if the customer pays the amount of the outstanding bill specified in the agreement and
agrees to pay a reasonable portion of the remaining outstanding balance in installments until the bill is paid. For
purposes of determining reasonableness, the parties will consider the following: the size of the delinquent account; the
customer's ability to pay; the customer's payment history; the time that the debt has been outstanding; the reasons why
debt has been outstanding; and any other relevant factors relating to the customer's service. Such a payment
agreement shall not exceed twelve (12) months duration, unless the customer and the Company agree to a longer
period.

If a customer fails to comply with the terms and conditions of a settlement agreement, Company may discontinue
service after notifying the customer in writing by personal service or first class mail: that the customer is in default of the
settlement agreement; the nature of the default; that unless full payment of all balances due is made within five days
from the date of mailing, Company will discontinue service; and, the date upon or after which service will be
discontinued.
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24. The Company shall not be required to provide notice to customers of possible duscontlnuance gr qpmmﬂé'ﬂ

water service because of delinquent sewer bills unless there is in place between Company and the sewer service
provider a valid and binding contract which provides for reimbursement to the Company for the full cost for such
services and also provides for full indemnification of the Company for any costs incurred by the Company, including
damages due to the Company’s own negligence, in discontinuing water service pursuant to the contract with such
sewer provider.

D. Settlement Agreements

1.

When Company and customer arrive at a mutually satisfactory settlement of any dispute or the customer does not
dispute liability to the Company but claims inability to pay the outstanding bill in full, Company and the customer
may enter into a settlement agreement. A settlement agreement which extends beyond sixty (60) days shall be in
writing and mailed or otherwise delivered to the customer.

Every settiement agreement resulting from the customer's inability to pay the outstanding bill in full shall provide
that service will not be discontinued if the customer pays the amount of the outstanding bill specified in the
agreement and agrees to pay a reasonable portiocn of the remaining outstanding balance in instaliments until the bill
is paid. For purposes of determining reasonableness, the parties will consider the following: the size of the
delinquent account; the customer's ability to pay; the customer's payment history; the time that the debt has been
outstanding; the reasons why debt has been outstanding; and any other relevant factors relating to the customer's
service.

If a customer fails to comply with the terms and conditions of a settlement agreement, Company may discontinue
service after notifying the customer in writing by personal service or first class mail: that the customer is in default
of the settlement agreement; the nature of the default; that unless full payment of all balances due is made within
five days from the date of mailing, Company will discontinue service; and, the date upon or after which service will
be discontinued.
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CHAPTER V

CONTRACTUAL ARRANGEMENTS WITH SEWER PROVIDERS FOR DISCONNECTION
OF WATER SERVICE FOR NONPAYMENT OF SEWER CHARGES

A. Applicability

1. Section 393.015 RSMo authorizes a contract between Company and any sewer corporation or sewer provider for the
purpose of disconnection of Company's water service to a premises to aid in the collection of delinquent bills for sewer
service. This chapter of Company's rules and regulations specifies the terms and conditions under which the Company
will enter into and perform under this agreement.

2. The Company will enter into a contract in the form contained herein with any sewer corporation or sewer provider which
provides sewer service to Company's water customers. On the effective date of the contract, Company shall operate
under the terms of the contract, as opposed to its other rules and regulations for water service, with regard to those
transactions covered by the terms of this agreement.

B. Form of Contract:
AGREEMENT REGARDING DISCONNECTION OF
WATER SERVICE FOR COLLECTION OF
DELINQUENT SEWER BILLS

THIS AGREEMENT, dated as of , 20__, is between The Empire District Electric Company, a Kansas

corporation with its principal office located at 602 Joplin Street, Joplin, Missouri, (hereinafter called "Water Company") and the

sewer provider of , Missouri, (hereinafter called "the Sewer Provider"), with its principal office located at
.+

PRELIMINARY STATEMENTS

a. The Sewer Provider owns and operates a sewer system which supplies service to the residents of the Sewer
Provider. The Sewer Provider charges a fee for such service and periodically issues bills to its customers for that
service. The Sewer Provider is obligated to attempt to collect delinquent bills for sewer service.

b. Water Company provides water service under terms and conditions approved by the Public Service Commission of
the State of Missouri (hereinafter "Commission") in areas where the Sewer Provider provides sewer service.

c. Section 393.015 RSMo Supp. 1993, authorizes the Sewer Provider to contract with Water Company for the purpose
of securing the termination of water service to any customer's premises for non-payment of a delinquent bill for
sewer service rendered by the Sewer Provider.

In consideration of the promises and the respective mutual agreements, covenants, and representations contained in this
agreement, Water Company and Sewer Provider agree as follows:

1. DEFINITIONS
1.1 Customer: The person or entity listed in the records of the Sewer Provider or the Water Company as having requested
the service being provided. Depending upon the billing practices of the Sewer Provider and the Water Company, this
may be either an owner/occupant, a hon-owner/occupant, or a hon-occupant/owner.

1.2 Customer premises: The place at which the particular utility service is being delivered such as a residence, an apartment
building, a business location, a mechanical installation, or an industrial facility.
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CHAPTER V

CONTRACTUAL ARRANGEMENTS WITH SEWER PROVIDERS FOR DISCONNECTION
OF WATER SERVICE FOR NONPAYMENT OF SEWER CHARGES

A. Applicability

1. Section 393.015 RSMo authorizes a contract between Company and any sewer corporation or sewer provider for
the purpose of disconnection of Company's water service to a premises to aid in the collection of delinquent bills
for sewer service. This chapter of Company's rules and regulations specifies the terms and conditions under which
the Company will enter into and perform under this agreement.

2. The Company will enter into a contract in the form contained herein with any sewer corporation or sewer provider
which provides sewer service to Company's water customers. On the effective date of the contract, Company
shall operate under the terms of the contract, as opposed to its other rules and regulations for water service, with
regard to those transactions covered by the terms of this agreement.

B. Form of Contract:
AGREEMENT REGARDING DISCONNECTION OF
WATER SERVICE FOR COLLECTION OF
DELINQUENT SEWER BILLS

. THIS AGREEMENT, dated as of . 19__, is between The Empire District Electric Company, a Kansas
corporation with its principal office located at 602 Joplin Street, Joplin, Missouri, (hereinafter called "Water Company”)
and the sewer provider of . Missouri, (hereinafter called "the Sewer Provider”), with its principal office
located at

PRELIMINARY STATEMENTS

a. The Sewer Provider owns and operates a sewer system which supplies service to the residents of the Sewer
Provider. The Sewer Provider charges a fee for such service and periodically issues bills to its customers for
that service. The Sewer Provider is obligated to attempt to collect delinquent bills for sewer service.

b. Water Company provides water service under terms and conditions approved by the Public Service Commission
of the State of Missouri (hereinafter "Commission”) in areas where the Sewer Provider provides sewer service.

c. Section 393.015 RSMo Supp. 1993, authorizes the Sewer Provider to contract with Water Company for the
purpose of securing the termination of water service to any customer's premises for non-payment of a
delinquent bill for sewer service rendered by the Sewer Provider.

In consideration of the promises and the respective mutual agreements, covenants, and representations contained in
this agreement, Water Company and Sewer Provider agree as follows:

1. DEFINITIONS
1.1 Customer: The person or entity listed in the records of the Sewer Provider or the Water Company as having
requested the service being provided. Depending upon the billing practices of the Sewer Provuder and’ the Water
Company, this may be either an owner/occupant, a non-owner/occupant, or a non- occupang/owner i
1.2 Customer premises: The place at which the particular utility service is being delivered such as a residence, an
apartment building, a business location, a mechanical installation, or an industrial facility. QC{ 2 5 Eg 3
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1.3

1.4

1.5

2.1

3.1

3.2

Discontinue service: In the case of water service, the removal of the water meter(s) and installation of PVC threaded
plugs in the meter set inlet and outlet, thus isolating the service line from the main and avoiding system degradation.

Delinquent: In the case of the Sewer Provider's sewer customers, a bill becomes delinquent 21 days after it has been
mailed to the customer's premises if it is unpaid at that time. *

Multi-unit building: Either a multi-family dwelling such as an apartment building or condominium, an office building
where there are multiple independently-operated offices, or shopping centers which may contain multiple retail entities.

2. APPLICABILITY

This agreement governs the relationship between Sewer Provider and Water Company when and if the Sewer Provider
requests Water Company to discontinue water service to a customer premises served by the Water Company because
of nonpayment of a delinquent sewer bill owed to the Sewer Provider for the premises. It covers the situation where
payment of the bill for sewer service is delinquent, as defined herein, but payment for water service is either not
delinquent at the time of the request by the Sewer Provider or service to the premises, for some other reason, is not
scheduled for discontinuance by Water Company. This agreement does not apply where Water Company does not
provide water service to the premises receiving sewer service, except as provided herein.

3. DISCONTINUANCE PROCEDURE
Commencement By Sewer Provider. Sewer Provider may commence the discontinuance procedure under this
agreement by providing written notice to Water Company containing the following information:

a. The full name of the Sewer Provider's sewer customer that has a delinquent bill.
b. The full address of the premises where the sewer service is being provided.
c.+ The amount of the sewer bill which is overdue.
d.+ A copy of the notice sent to the sewer customer.
e.+ The date at which the Sewer Provider requests that water service be discontinued to the customer's premises.
f. + A statement, signed by a responsible authority of the Sewer Provider which states that:
1. the sewer customer has been afforded thirty (30) days written notice of the possibility of termination of water
service for non-payment of the sewer charges;
2. the sewer customer has been afforded the right to be heard by the Sewer Provider regarding the correctness
and validity of the bill for sewer services under whatever procedures the Sewer Provider has for such;
3. there are no stay orders or other requirements of law or ordinance which would be violated by Water
Company's compliance with the request of the Sewer Provider under this agreement; and
4. that the Sewer Provider has complied with all of its own ordinances and procedures regarding the issuance
and collection of the delinquent sewer bill.
g.+ Whether a deposit will be required for continued provision of sewer service, and if so, the amount of such deposit.

Obligation of Water Company on Receipt of Request. Upon Water Company's receipt of all of the materials specified
in section 3.1, Water Company shall, by no later than the end of the first working day thereafter, determine whether
Water Company provides water service to the premises identified as being subject to discontinuance.
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1.4 Delinquent: In the case of the Sewer Provider's sewer customers, a bill becomes delinqguent ___ days after it has
been mailed to the customer's premises if it is unpaid at that time.

1.5 Multi-unit building: Either a multi-family dwelling such ds an apartment building or condominium, an office building
where there are multiple independently-operated offices, or shopping centers which may contain multiple retail
entities.

2. APPLICABILITY
2.1 This agreement governs the relationship between Sewer Provider and Water Company when and if the Sewer
Provider requests Water Company to discontinue water service to a customer premises served by the Water
Company because of nonpayment of a delinquent sewer bill owed to the Sewer Provider for the premises. It covers
the situation where payment of the bill for sewer service is delinquent, as defined herein, but payment for water
service is either not delinquent at the time of the request by the Sewer Provider or service to the premises, for
some other reason, is not scheduled for discontinuance by Water Company. This agreement does not apply where
Water Company does not provide water service to the premises receiving sewer service, except as provided herein.

3. DISCONTINUANCE PROCEDURE
‘ 3.1 Commencement By Sewer Provider. Sewer Provider may commence the discontinuance procedure under this
agreement by providing written notice to Water Company containing the following information:
a. The full name of the Sewer Provider's sewer customer that has a delinquent bill.
b. The full address of the premises where the sewer service is being provided.
c. The name and address of the owner of the property where the sewer service is provided if the owner is
different from the Sewer Provider's sewer customer.
d. The amount of the sewer bill which is overdue.
e. A copy of the notice sent to the sewer customer.
The date and time at which the Sewer Provider requests that water service be discontinued to the customer's
premises.
g. A statement, signed by a responsible authority of the Sewer Provider which states that:

1. the sewer customer has been afforded thirty (30) days written notice by certified mail, return receipt
requested, of the possibility of termination of water service for non-payment of the sewer charges;

2. the sewer customer has been afforded the right to be heard by the Sewer Provider regarding the
correctness and validity of the bill for sewer services under whatever procedures the Sewer Provider has
for such;

3. there are no stay orders or other requirements of law or ordinance which would be violated by Water
Company's compliance with the request of the Sewer Provider under this agreement; and

4. that the Sewer Provider has complied with all of its own ordinances and procedures regarding the issuance
and collection of the delinquent sewer bill.

h. Whether a deposit will be required for continued provision of sewer service, and if so, the amount of such
deposit.

-t

3.2 Obligation of Water Company on Receipt of Request. Upon Water Company's receipt- 'g‘)fé allj‘:.,of%t'h?} materials
specified in section 3.1, Water Company shall, by no later than the end of the fir vﬁQ’ﬂgUfgmigyithereafter,
determine whether Water Company provides water service to the premises identified as being subject to

discontinuance. DCT 2 5 19{2
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If Water Company does not provide water service to the premises, Water Company shall notify the Sewer Provider of
same by telephone and by follow-up written memorandum. By providing such notice, Water Company is relieved of
any obligation under this agreement to pursue discontinuance efforts at that premises for the Sewer Provider.

If Water Company does provide water service to the premises, Water Company shall compare its records to the
statement provided by the Sewer Provider to determine if the identity of its customer at the premises is the same as
that contained in the notice from the Sewer Provider.

If the identity is the same, Water Company shall commence the discontinuance procedure specified in this
agreement.

3.3 Identity of Customers. If the identity of the customer on the notice received from the Sewer Provider does not match the
identity of the customer on the Water Company's records, the Water Company shall contact the Sewer Provider and the
Sewer Provider shall attempt to discern the reason for the difference in identities.

a. Individuals. In the case of residential water service, or other service provided in the name of an individual person,
Water Company shall not be obligated to pursue discontinuance under this agreement unless Water Company is
reasonably satisfied, upon proof presented by the Sewer Provider, that:

1. the Sewer Provider's sewer customer and the Water Company's water customer are one and the same, or

2. that the water customer, if a different person from the sewer customer, is nevertheless a co-occupant of the
premises with the sewer customer and is benefitting from the availability of sewer service at the premises to a
similar degree as that of the sewer customer.

b. Commercial or Industrial Premises. If the involved customer premises receives sewer service under a different
name than under which Water Company provides water service, Water Company shall not be obligated to pursue
discontinuance under this agreement unless Water Company is reasonably satisfied, upon proof presented by the
Sewer Provider, that:

1. the Sewer Provider's sewer customer and the Water Company's water customer are related corporations,
associations, or other entities with common management control, or

2. that the water customer, if a different entity from the sewer customer, is nevertheless a co-occupant or co-user
of the premises with the sewer customer and is benefitting from the availability of sewer service at the premises
to a similar degree as that of the sewer customer.

c. Multi-unit building; separate water service.

1. If the Sewer Provider's sewer service is provided to a multi-unit building where there are occupants receiving
separately-metered water service, the water service to those separately-metered units is not delinquent, and the
sewer customer is not a customer of the Water Company receiving water service at the premises, Water
Company shall not be obligated to discontinue water service to any unit under this agreement.

2. If the Sewer Provider's sewer service is provided to a multi-unit building where there are occupants receiving
separately-metered water service, and the sewer customer is one of those receiving separately-metered water
service, and water service to the sewer customer can be discontinued without interruption of service to other
water customers in the building, Water Company is obligated to pursue discontinuance of the water service to
the sewer customer.

3. If the Sewer Provider's sewer service is provided to a multi-unit building in a situation as described in C.1., but
the sewer customer is also receiving water service from Water Company at another premises which does not
involve other water customers that are not delinquent, Water Company may commence the discontinuance
procedure at the other premises of the sewer customer, provided the Sewer Provider has proper authority to
deal with customers in this manner.

d. Multi-unit building; common water service. If the Sewer Provider's sewer service is provided to a multi-unit building
where there are occupants receiving water service through a single or common meters, the discontinuance
procedure shall include the following notice requirement:
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a. If Water Company does not provide water service to the premises, Water E;h ny, §§Q Rlﬁe Sewer
Provider of same by telephone and by follow-up written memorandum. 'm gTVice kammiesion
Company is relieved of any obligation under this agreement to pursue discontinuance efforts at that premises
for the Sewer Provider.

b. f Water Company does provide water service to the premises, Water Company shall compare its records to the
statement provided by the Sewer Provider to determine if the identity of its customer at the premises is the
same as that contained in the notice from the Sewer Provider.

c. If the identity is the same, Water Company shall commence the discontinuance procedure specified in this
agreement.

3.3 Identity of Customers. If the identity of the customer on the notice received from the Sewer Provider does not
match the identity of the customer on the Water Company's records, the Water Company shall contact the Sewer
Provider and the Sewer Provider shall attempt to discern the reason for the difference in identities.

a. Individuals. In the case of residential water service, or other service provided in the name of an individual
person, Water Company shall not be obligated to pursue discontinuance under this agreement unless Water
Company is reasonably satisfied, upon proof presented by the Sewer Provider, that:

1. the Sewer Provider's sewer customer and the Water Company's water customer are one and the same, or

2. that the water customer, if a different person from the sewer customer, is nevertheless a co-occupant of
the premises with the sewer customer and is benefitting from the availability of sewer service at the
premises to a similar degree as that of the sewer customer.

b. Commercial or Industrial Premises. If the involved customer premises receives sewer service under a different

. name than under which Water Company provides water service, Water Company shall not be aobligated to
pursue discontinuance under this agreement unless Water Company is reasonably satisfied, upon proof
presented by the Sewer Provider, that:

1. the Sewer Provider's sewer customer and the Water Company's water customer are related corporations,
associations, or other entities with common management control, or

2. that the water customer, if a different entity from the sewer customer, is nevertheless a co-occupant or
co-user of the premises with the sewer customer and is benefitting from the availability of sewer service at
the premises to a similar degree as that of the sewer customer.

c. Multi-unit building; separate water service.

1. If the Sewer Provider's sewer service is provided to a multi-unit building where there are occupants
receiving separately-metered water service, the water service to those separately-metered units is not
delinquent, and the sewer customer is not a customer of the Water Company receiving water service at
the premises, Water Company shall not be obligated to discontinue water service to any unit under this
agreement.

2. ¥ the Sewer Provider's sewer service is provided to a multi-unit building where there are occupants
receiving separately-metered water service, and the sewer customer is one of those receiving separately-
metered water service, and water service to the sewer customer can be discontinued without interruption
of service to other water customers in the building, Water Company is obligated to pursue discontinuance
of the water service to the sewer customer.

3. If the Sewer Provider's sewer service is provided to a multi-unit building in a situation as described in C.1.,
but the sewer customer is also receiving water service from Water Company at another premises which
does not involve other water customers that are not delinquent, Water Company may commence the
discontinuance procedure at the other premises of the sewer customer, provided the Sewer Provnder has
proper authority to deal with customers in this manner. b gy

d. Multi-unit building; common water service. If the Sewer Provider's sewer service is rowded to ;a }Uhl -unit
building where there are occupants receiving water service through a single or cor‘ﬁ'r"h = me ers, the
discontinuance procedure shall include the following notice requirement:
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1. Not more than fifteen (15) but at least five (5) days prior to discontinuance of water service, notices of Water
Company's intent to discontinue shall be conspicuously posted in public areas of the building; provided,
however, that these notices shall not be required if the Water Company is not aware that the structure is a single
metered multi-unit building. The notices shall include the date on or after which discontinuance may occur and
shall state that water service is proposed to be discontinued for non-payment of a bill for sewer service. The
notice shall state the name and address of the sewer customer that is delinquent and the name and telephone
number of a person with the Sewer Provider who can discuss the situation.

3.4 Discontinuance Procedure.

a. If all the pertinent conditions above have been satisfied, at least twenty-four (24) hours preceding discontinuance,
Sewer Provider shall make reasonable efforts to contact the customer to advise of the pending action and what steps
must be taken to avoid discontinuance.

b. Immediately preceding the discontinuance of service, the employee of Water Company designated to perform the
function and an employee of the Sewer Provider shall make a reasonable effort to contact the customer or a
responsible person on the premises and identify themselves and announce the purpose of their presence. After
service is discontinued, the Water Company employee shall leave a notice upon the premises in a manner
conspicuous to the customer that service has been discontinued and the address and telephone number of the
Water Company where the customer may arrange to have service restored.

3.5 Bankruptcy or Court Order. If either party to this agreement receives notice that the customer at the premises scheduled

for discontinuance of water service has invoked the protection of the federal bankruptcy laws, such party shall
immediately notify the other party by telephone and follow-up such telephone notification with written notification. Water
Company is entitled to cease its discontinuance efforts under this agreement if it has notice that the customer has filed for
bankruptcy and therefore the stay provisions of the bankruptcy laws would be violated if Water Company continued with
collection efforts on behalf of the Sewer Provider. Water Company shall also be entitled to cease the discontinuance
procedure in compliance with an order of the Commission or a court of competent jurisdiction to cease discontinuance
efforts. Water Company shall be under no obligation to the Sewer Provider to resume discontinuance efforts until the
stay or other orders blocking discontinuance have been lifted.

3.6 Where Water Bill Subsequently Becomes Delinquent.

a. In situations where the Sewer Provider's request for discontinuance arrives at Water Company and the water bill at
the premises is not delinquent, but subsequently becomes delinquent, Water Company shall ensure that its
discontinuance procedures required by its tariff approved by the Commission are followed in conjunction with the
procedures under this agreement. Water Company may delay discontinuance of the water service for non-payment
of a delinquent water bill to coincide with the scheduled discontinuance of water service for non-payment of the
delinquent sewer bill. In no event, however, shall discontinuance take place less than thirty (30) days after notice by
first class mail is sent by the Sewer Provider pursuant to section 3.1.F. hereof. +

b. In such situations, Water Company shall not be entitled to bill the Sewer Provider for Water Company's lost revenue
after the date of discontinuance, unless otherwise provided in section 5.2. +

4. RESTORATION PROCEDURE

4.1 Upon the customer's request, the Water Company shall restore water service promptly when the cause for the

discontinuance has been eliminated and the customer has paid the cost of discontinuance and restoration of service by
the Water Company, and any costs or charges for re-establishment of sewer service established by the Sewer Provider.
Restoration of service shall be made not later than the next working day following the request and may be made after
normal working hours at an additional charge if the customer requests and at the option of the Company.
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1. Not more than fifteen (15) but at least five (5) days prior to discontinuance of water service, notices of Water
Company's intent to discontinue shall be conspicuously posted in public areas of the building; provided,
however, that these notices shall not be required if the Water Company is not aware that the structure is a
single metered multi-unit building. The notices shall include the date on or after which discontinuance may
occur and shall state that water service is proposed to be discontinued for non-payment of a bill for sewer
service. The notice shall state the name and address of the sewer customer that is delinquent and the name
and telephone number of a person with the Sewer Provider who can discuss the situation.

3.4 Discontinuance Procedure.

a. If all the pertinent conditions above have been satisfied, at least twenty-four (24) hours preceding discontinuance,
Sewer Provider shall make reasonable efforts to contact the customer to advise of the pending action and what
steps must be taken to avoid discontinuance. +

b. Immediately preceding the discontinuance of service, the employee of Water Company designated to perform the
function and an employee of the Sewer Provider shall make a reasonable effort to contact the customer or a
responsible person on the premises and identify themselves and announce the purpose of their presence. After
service is discontinued, the Water Company employee shall leave a notice upon the premises in a manner
conspicuous to the customer that service has been discontinued and the address and telephone number of the
Water Company where the customer may arrange to have service restored.

3.5 Bankruptcy or Court Order. If either party to this agreement receives notice that the customer at the premises
scheduled for discontinuance of water service has invoked the protection of the federal bankruptey laws, such party
shall immediately notify the other party by telephone and follow-up such telephone notification with written notification.
Water Company is entitled to cease its discontinuance efforts under this agreement if it has notice that the customer
has filed for bankruptcy and therefore the stay provisions of the bankruptcy laws would be violated if Water Company
continued with collection efforts on behalf of the Sewer Provider. Water Company shall also be entitled to cease the
discontinuance procedure in compliance with an order of the Commission or a court of competent jurisdiction to cease
discontinuance efforts. Water Company shall be under no obligation to the Sewer Provider to resume discontinuance
efforts until the stay or other orders blocking discontinuance have been lifted.

3.6 Where Water Bill Subsequently Becomes Delinquent.

a. In situations where the Sewer Provider's request for discontinuance arrives at Water Company and the water bill at
the premises is not delinquent, but subsequently becomes delinquent, Water Company shall ensure that its
discontinuance procedures required by its tariff approved by the Commission are followed in conjunction with the
procedures under this agreement. Water Company may delay discontinuance of the water service for non-
payment of a delinquent water bill to coincide with the scheduled discontinuance of water service for non-payment
of the delinquent sewer bill. In no event, however, shall discontinuance take place less than thirty (30) days after
notice by first class mail is sent by the Sewer Provider pursuant to section 3.1.G. hereof. +

b. In such situations, Water Company shall not be entitled to bill the Sewer Provider for Water Company's lost
revenue after the date of discontinuance, as otherwise provided in section 5.2.

4. RESTORATION PROCEDURE
4.1 Upon the customer's request, the Water Company shall restore water service promptly when the cause for the
discontinuance has been eliminated and the customer has paid the cost of discontinuance and restoration of service by
the Water Company, and any costs or charges for re-establishment of sewer service established by the Sewer
Provider. Restoration of service shall be made not later than the next working day following the request and may be
made after normal working hours at an additional charge if the customer requests and at the option of the Company. *
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1. Not more than fifteen (15) but at least five (5) days prior to discontinuance of w%gaﬁ:e notices of
Water Company's intent to discontinue shall be conspicuously postepifyeublic. dreas Uk me building;
provided, however, that these notices shall not be required if the Water éﬂ%pﬁ?’i‘é’ﬁ& Qﬂmmmﬁ
structure is a single metered multi-unit building. The notices shall include the date on or after which
discontinuance may occur and shall state that water service is proposed to be discontinued for non-
payment of a bill for sewer service. The notice shall state the name and address of the sewer customer
that is delinquent and the name and telephone number of a person with the Sewer Provider who can
discuss the situation. ‘

3.4 Discontinuance Procedure.

a. If all the pertinent conditions above have been satisfied, at least twenty-four (24) hours preceding
discontinuance, Water Company shall make reasonable efforts to contact the customer to advise of the
pending action and what steps must be taken to avoid discontinuance.

b. Immediately preceding the discontinuance of service, the employee of Water Company designated to perform
the function and an employee of the Sewer Provider shall make a reasonable effort to contact the customer or
a responsible person on the premises and identify themselves and announce the purpose of their presence.
After service is discontinued, the Water Company employee shall leave a notice upon the premises in a manner
conspicuous to the customer that service has been discontinued and the address and telephone number of the
Water Company where the customer may arrange to have service restored.

3.5 Bankruptcy or Court Order. If either party to this agreement receives notice that the customer at the premises

scheduled for discontinuance of water service has invoked the protection of the federal bankruptcy laws, such party
shall immediately notify the other party by telephone and follow-up such telephone notification with written
notification. Water Company is entitled to cease its discontinuance efforts under this agreement if it has notice
that the customer has filed for bankruptcy and therefore the stay provisions of the bankruptcy laws would be
violated if Water Company continued with collection efforts on behalf of the Sewer Provider. Water Company shall
also be entitled to cease the discontinuance procedure in compliance with an order of the Commission or a court of
competent jurisdiction to cease discontinuance efforts. Water Company shall be under no obligation to the Sewer
Provider to resume discontinuance efforts until the stay or other orders blocking discontinuance have been lifted.

3.6 Where Water Bill Subsequently Becomes Delinquent.

a. In situations where the Sewer Provider's request for discontinuance arrives at Water Company and the water
bill at the premises is not delinquent, but subsequently becomes delinquent, Water Company shall ensure that
its discontinuance procedures required by its tariff approved by the Commission are followed in conjunction
with the procedures under this agreement. Water Company may delay discontinuance of the water service for
non-payment of a delinquent water bill to coincide with the scheduled discontinuance of water service for non-
payment of the delinquent sewer bill. In no event, however, shall discontinuance take place less than thirty
{30) days after notice by certified mail is sent by the Sewer Provider pursuant to section 3.1.G. hereof.

b. In such situations, Water Company shall not be entitied to bill the Sewer Provider for Water Company’s lost
revenue after the date of discontinuance, as otherwise provided in section 5.2.

4. RESTORATION PROCEDURE

4.1 Upon the customer's request, the Water Company shall restore water service promptly when the cause for the

discontinuance has been eliminated and the customer has paid the cost of discontinuance and restoration of service
by the Water Company, and any costs or charges for re-establishment of sewer service established. by th Sewer
Provider. Restoration of service shall be made not later than the next working day following th reﬁ\EtEq m}:y
be made after normal working hours at an additional charge if the customer requests. -
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4.2 Service may also be restored to the premises without consideration of the delinquent sewer charges if Water Company

receives a bona fide application for service from a new customer who meets all of the Water Company's requirements for
initiation of service to a premises.

5. RELATIONSHIP BETWEEN CITY AND WATER COMPANY

51

5.2

5.3

54

The Sewer Provider and the Water Company shall establish a mutually agreeable procedure and schedule for the
processing of requests for discontinuance by the Sewer Provider, so as not to unduly interfere with or restrict the normal
operations of the Water Company of providing service to its customers. Water Company reserves the right to reschedule
procedures under this agreement if they conflict with or prevent the Water Company from providing safe and adequate
service to its customers.

Since Water Company will forego revenue it would otherwise receive from water customers by complying with the terms
of this agreement, and incur costs for notices and discontinuance it would not otherwise incur, Sewer Provider shall pay
Water Company according to the following schedule. Water Company shall issue a bill to Sewer Provider for each month
in which the events occur and Sewer Provider shall pay the amount billed within thirty (30) days of the date of the bill.

a. Schedule of Fees:

For each request for discontinuance received ..............ccccvvveveeeennnns $ 8.00

Customer charge for trip t0 premise ........cccccveeeiiiiiiiienee e $ 15.00
when not disconnected (due to payment at site)

Additional fee for multi-unit building ...........ccccooiiiiiiiii $ 10.00

During normal working hours of Water Company:
For each discontinuance completed ..........cccccceeiviiiiiiie e, $ 24.00
For each restoration after discontinuance ............cccccooveeeeeinieeenne $ 24.00

After normal working hours of Water Company:
For each restoration after discontinuance .............ccccoovceeeeiiieeenne $ 58.00

b. Lost Revenues:

For each discontinuance completed, Water Company shall estimate its lost revenue for the month or partial month based
upon its standard estimation procedure, giving due consideration to past usage from similar time periods and any known
changes in condition of the premises. The amount of the lost revenue shall be separately itemized for each premises on
each monthly bill so long as the discontinuance exists.

Indemnification. Since Water Company may be subject to damage claims from the Sewer Provider's sewer customers for
Water Company's actions or inactions pursuant to this agreement, the Sewer Provider shall indemnify and save Water
Company harmless from any and all claims, expenses and costs based upon or arising out of Water Company's actions
or inactions related to this Agreement, including negligent acts or omissions by the Water Company or its employees
related to the disconnection or reconnection procedures. The phrase "claims, expenses and costs" shall be construed
broadly and shall include, by way of example, costs of defense, damages, penalties, remediation costs, investigation
costs, attorneys fees, costs of settlement, and miscellaneous expenses. The Sewer Provider shall maintain adequate
insurance coverage to fund this indemnification requirement.

Disputes. If a dispute arises between the Sewer Provider and Water Company regarding any of the provisions or
operation of this agreement, the parties shall attempt promptly and in good faith to resolve such dispute through
negotiations between representatives who have authority to settle the controversy. Either party may give notice to the
other of the existence of a dispute. Within twenty (20) days of the delivery of such notice, the parties shall meet at a
mutually acceptable time and place, and thereafter as often as they deem necessary, to exchange information and

attempt to resolve the dispute, until the parties conclude that the dispute cannot be resolved by negotiation.
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5.1

5.2

5.3

5.4

Service may also be restored to the premises without consideration of the delinquent sewer charges if Water Company
receives a bona fide application for service from a new customer who meets alf of the Water Company's requirements
for initiation of service to a premises.

5. RELATIONSHIP BETWEEN CITY AND WATER COMPANY
The Sewer Provider and the Water Company shall establish a mutually agreeable procedure and schedule for the
processing of requests for discontinuance by the Sewer Provider, so as not to unduly interfere with or restrict the
normal operations of the Water Company of providing service to its customers., Water Company reserves the right to
reschedule procedures under this agreement if they conflict with or prevent the Water Company from providing safe
and adequate service to its customers.

Since Water Company will forego revenue it would otherwise receive from water customers by complying with the
terms of this agreement, and incur costs for notices and discontinuance it would not otherwise incur, Sewer Provider
shall pay Water Company according to the following schedule. Water Company shall issue a bill to Sewer Provider for
each month in which the events occur and Sewer Provider shall pay the amount billed within thirty (30) days of the date
of the bill.

a. Schedule of Fees:

For each request for discontinuance received .............................. $ 8.00

Customer charge for trip to premise * ... $ 15.00
when not disconnected (due to payment at site)

Additional fee for multi-unit building ..............ccooccoii $ 10.00

During normal working hours of Water Company:
For each discontinuance completed ... $ 24.00
For each restoration after discontinuance ................................ $ 24.00

After normal working hours of Water Company:
For each restoration after discontinuance .............................. $ 5800

b. Lost Revenues:

For each discontinuance completed, Water Company shall estimate its lost revenue for the month or partial month
based upon its standard estimation procedure, giving due consideration to past usage from similar time periods and
any known changes in condition of the premises. The amount of the lost revenue shall be separately itemized for each
premises on each monthly bill so long as the discontinuance exists.

Indemnification. Since Water Company may be subject to damage claims from the Sewer Provider's sewer customers
for Water Company's actions or inactions pursuant to this agreement, the Sewer Provider shall indemnify and save
Water Company harmless from any and all claims, expenses and costs based upon or arising out of Water Company's
actions or inactions related to this Agreement, including negligent acts or omissions by the Water Company or its
employees related to the disconnection or reconnection procedures. The phrase "claims, expenses and costs" shall be
construed broadly and shall include, by way of example, costs of defense, damages, penalties, remediation costs,
investigation costs, attorneys fees, costs of settlement, and miscellaneous expenses. The Sewer Provider shall
maintain adequate insurance coverage to fund this indemnification requirement.

Disputes. If a dispute arises between the Sewer Provider and Water Company regarding any of the provisions or
operation of this agreement, the parties shall attempt promptly and in good faith to resolve such dispute through
negotiations between representatives who have authority to settle the controversy. Either party may give notice to the

CANCELLED other of the existence of a dispute. Within twenty (20) days of the delivery of such notice, the parties shall meet at a
November 23, 20Mutually acceptable time and place, and thereafter as often as they deem necessary, to exchange information and
Missouri Publicattempt to resolve the dispute, until the parties conclude that the dispute cannot be resolved by negotiation.
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4.2 Service may also be restored to the premises without consideration of the dellnqmpﬁeaﬂnﬂﬁﬁg@mmmn
Company receives a bona fide application for service from a new customer who meets all of the Water Company's
requirements for initiation of service to a premises.

5. RELATIONSHIP BETWEEN CITY AND WATER COMPANY
5.1 The Sewer Provider and the Water Company shall establish a mutually agreeable procedure and schedule for the
processing of requests for discontinuance by the Sewer Provider, so as not to unduly interfere with or restrict the
normal operations of the Water Company of providing service to its customers. Water Company reserves the right
to reschedule procedures under this agreement if they conflict with or prevent the Water Company from providing
safe and adequate service to its customers.

5.2 Since Water Company will forego revenue it would otherwise receive from water customers by complying with the
terms of this agreement, and incur costs for notices and discontinuance it would not otherwise incur, Sewer
Provider shall pay Water Company according to the following schedule. Water Company shall issue a bill to Sewer
Provider for each month in which the events occur and Sewer Provider shall pay the amount billed within thirty (30}
days of the date of the bill.

a. Schedule of Fees:

For each request for discontinuance received.......c..ccooriauiieennnnnes $ 8.00
Additional fee for multi-unit building.......cccceerviiiiiiniiiiiiiieeienene, $ 10.00
During normal working hours of Water Company:
For each discontinuance compieted .......c.ccoevuiuienrevencnienraninnan.. $ 24.00
For each restoration after discontinuance.........cccccoeevviieneenenns $ 24.00

After normal working hours of Water Company:
For each restoration after discontinUance..........ccceeviiuceencnnnaens $ 58.00

b. Lost Revenues:
For each discontinuance completed, Water Company shall estimate its lost revenue for the month or partial
month based upon its standard estimation procedure, giving due consideration to past usage from similar time
periods and any known changes in condition of the premises. The amount of the lost revenue shall be
separately itemized for each premises on each monthly bill so long as the discontinuance exists.

5.3 Indemnification. Since Water Company may be subject to damage claims from the Sewer Provider's sewer
customers for Water Company's actions or inactions pursuant to this agreement, the Sewer Provider shall
indemnify and save Water Company harmless from any and all claims, expenses and costs based upon or arising
out of Water Company's actions or inactions related to this Agreement, including negligent acts or omissions by the
Water Company or its employees related to the disconnection or reconnection procedures. The phrase "claims,
expenses and costs” shall be construed broadly and shall include, by way of example, costs of defense, damages,
penalties, remediation costs, investigation costs, attorneys fees, costs of settlement, and miscellaneous expenses.
The Sewer Provider shall maintain adequate insurance coverage to fund this indemnification requirement.

5.4 Disputes. If a dispute arises between the Sewer Provider and Water Company regarding any of the provisions or
operation of this agreement, the parties shall attempt promptly and in good faith to resolve.such dlspute through
negotiations between representatives who have authority to settle the controversy. Either /e fotice to
the other of the existence of a dispute. Within twenty (20} days of the delivery of such ot&&i argies shall
meet at a mutually acceptable time and place, and thereafter as often as they deem necessary, to exchange
information and attempt to resolve the dispute, until the parties conclude that the dispute Cﬁ\&of bﬁ rgs“oélved by
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5.5

5.6

Negotiations. Negotiations extending for a period of sixty (60) days after the first such meeting shall be deemed to be at
an impasse, unless otherwise agreed by the parties. If negotiations are deemed to be at an impasse, the parties agree to
submit the matter to the Commission for arbitration pursuant to 386.230 RSMo. Nothing in this section shall prevent
either party from terminating this agreement as otherwise provided in this agreement.

Termination. This agreement may be terminated by either of the parties hereto upon the delivery of thirty (30) days
written notice to the other at the other's principal place of business. Termination shall not relieve any party of any
amounts which accrued or became due prior to termination, or relieve the Sewer Provider of the obligation to indemnify
the Water Company under section 5.3 for any event which occurred prior to termination.

6. MISCELLANEOUS PROVISIONS

6.1

6.2

6.3

6.4

This agreement shall not be construed to in any way limit the rights of the Sewer Provider to collect delinquent sewer bills
in any other lawful fashion including, but not limited to, suits at law for damages, suits in equity relating to the sewer
service, or physical disconnection of sewer service.

Water Company shall not be required to post notices or proceed with discontinuance under this agreement in situations
where the safety of its employees is a consideration.

This agreement constitutes the entire agreement between the Water Company and the Sewer Provider with respect to
the subject matter hereof and supersedes any other agreements, undertakings, understandings and discussions. This
agreement may be amended or modified only by written instrument executed by both the Sewer Provider and the Water
Company, except that the amounts for charges specified in this agreement shall be changed automatically if the
Commission allows changes in said amounts in the tariff.

This agreement shall be construed and interpreted in accordance with the laws of Missouri.

Sewer Provider of _ THE EMPIRE DISTRICT ELECTRIC COMPANY

By:

By:

Authorized Signature

Under authority granted by
Ordinance No._

Attest:

Attest:

Secretary Secretary

C. Exclusivity of Procedure

1. In situations covered by the terms of the agreement between Company and a Sewer Provider or sewer district, the
agreement shall govern over the terms of Company's other rules and regulations.
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6.1

6.2

6.3

6.4

Negotiations. Negotiations extending for a period of sixty (60) days after the first such meeting shall be deemed to be at
an impasse, unless otherwise agreed by the parties. If negotiations are deemed to be at an impasse, the parties agree
to submit the matter to the Commission for arbitration pursuant to 386.230 RSMo. Nothing in this section shall prevent
either party from terminating this agreement as otherwise provided in this agreement.

Termination. This agreement may be terminated by either of the parties hereto upon the delivery of thirty (30) days
written notice to the other at the other's principal place of business. Termination shall not relieve any party of any
amounts which accrued or became due prior to termination, or relieve the Sewer Provider of the obligation to indemnify
the Water Company under section 5.3 for any event which occurred prior to termination.

6. MISCELLANEOUS PROVISIONS
This agreement shall not be construed to in any way limit the rights of the Sewer Provider to collect delinquent sewer
bills in any other lawful fashion including, but not limited to, suits at law for damages, suits in equity relating to the
sewer service, or physical disconnection of sewer service.

Water Company shall not be required to post notices or proceed with discontinuance under this agreement in situations
where the safety of its employees is a consideration.

This agreement constitutes the entire agreement between the Water Company and the Sewer Provider with respect to
the subject matter hereof and supersedes any other agreements, undertakings, understandings and discussions. This
agreement may be amended or modified only by written instrument executed by both the Sewer Provider and the Water
Company, except that the amounts for charges specified in this agreement shall be changed automatically if the
Commission allows changes in said amounts in the tariff.

This agreement shall be construed and interpreted in accordance with the laws of Missouri.

Sewer Provider of _THE EMPIRE DISTRICT ELECTRIC COMPANY

By:

By:

Authorized Signature

Under authority granted by
Ordinance No._

Attest:

Attest:

Secretary Secretary

C. Exclusivity of Procedure

1.

CANCELLED

fn situations covered by the terms of the agreement between Company and a Sewer Provider or sewer district, the
agreement shall govern over the terms of Company's other rules and regulations.
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negotiation. Negotiations extending for a period of sixty (60) days after the first such meeting shall be deemed to
be at an impasse, unless otherwise agreed by the parties. If negotiations are deemed to be at an impasse, the
parties agree to submit the matter to the Commission for arbitration pursuant to 386.230 RSMo. Nothing in this
section shall prevent either party from terminating this agreement as otherwise provided in this agreement.

5.6 Termination. This agreement may be terminated by either of the parties hereto upon the delivery of thirty (30) days
written notice to the other at the other's principal place of business. Termination shall not relieve any party of any
amounts which accrued or became due prior to termination, or relieve the Sewer Provider of the obligation to
indemnify the Water Company under section 5.3 for any event which occurred prior to termination.

6. MISCELLANEOUS PROVISIONS

6.1 This agreement shall not be construed to in any way limit the rights of the Sewer Provider to collect delinquent
sewer bills in any other lawful fashion including, but not limited to, suits at law for damages, suits in equity relating
to the sewer service, or physical disconnection of sewer service.

6.2 Water Company shall not be required to post notices or proceed with discontinuance under this agreement in
situations where the safety of its employees is a consideration.

6.3 This agreement constitutes the entire agreement between the Water Company and the Sewer Provider with respect

to the subject matter hereof and supersedes any other agreements, undertakings, understandings and discussions.

This agreement may be amended or modified only by written instrument executed by both the Sewer Provider and

. the Water Company, except that the amounts for charges specified in this agreement shall be changed
automatically if the Commission allows changes in said amounts in the tariff.

6.4 This agreement shall be construed and interpreted in accordance with the laws of Missouri.

Sewer Provider of THE EMPIRE DISTRICT ELECTRIC COMPANY

By: By:
Authorized Signature

Under authority granted by
Ordinance No.

Attest: Attest:

Secretary Secretary

Rl g :'7 v _;.'!IL!. Ex LG
C. Exclusivity of Procedure o 8 :
1. In situations covered by the terms of the agreement between Company and a Sewer Proyjde r ghstrict, the

agreement shall govern over the terms of Company's other rules and regulations.
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