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Proceedi ngs began at 9:00 a. m

JUDGE SEYER: Let's go on the record.
Today is Monday, March 10, 2025. The tinme is nine
o'clock a.m The Comm ssion has set aside this tinme
for a continuation of the evidentiary hearing in
M ssouri - Anmeri can Water Conpany Request for a Ceneral
Rate | ncrease for Water and Sewer Service in M ssouri
Service Areas. It's Comm ssion File WR-2024-0320.

My nane is Ken Seyer and |'mthe
presiding judge in this matter. M. Cooper, |I'm
going to start wwth you. Over the weekend you had
emai | ed and had asked about a docunent that cane up
on Friday | believe.

MR. COOPER  Yes, your Honor.

JUDGE SEYER: Let nme get to that. What
| -- 1 don't know if | actually made this clear on
Friday, but what | had in mnd was that -- for that
to be marked as an exhibit. So | would like to mark
that as Exhibit 32. And we're tal king about the data
request .

MR. COOPER  Yeah, data request 142 and
its attachnent.

JUDGE SEYER: Unh-huh. So if you -- if
you're okay with offering that as an exhibit, |"'l]

ask if there's any objections to the adm ssion of
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t hat docunent. Hearing none, then | wll admt

Exhi bit 32.

(Conpany Exhibit 32 was adm tted and nade
a part of the record.)

JUDCGE SEYER: Al right. Before we went
on the record, the parties inforned ne that they
would I'i ke sone tinme today to engage in settlenent
di scussions. So the plan this norning is to take
the first scheduled witness, Ms. Palner, and then
once her testinony's over, to break until two
o'clock p.m today. |Is that correct? Ckay.
Everyone is nodding at me, so. So M. Coffman, this
IS your wtness?

MR. COFFMAN: Yes. Thank you, your

Honor .

JUDGE SEYER: Yes. And, Ms. Pal ner,
you're still wth us appearing --

M5. PALMER  Yes, hello.

JUDCGE SEYER:  Appearing via Wbex.
Ms. Palnmer, I'd like to place you under oath.

M5. PALMER  Good norni ng.

JUDGE SEYER: (Good norning. Wuld you
rai se your right hand please.

(Wtness sworn).

CARCLI NE PALMER,
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the w tness, having been first duly sworn,

testified as foll ows:

JUDGE SEYER: All right. Go ahead,

M. Cof f man.
DI RECT EXAM NATI ON
BY MR COFFMAN:

Q Good norning, Ms. Palnmer. This is John
Coffman. Are you the sane Caroline Palner that -- or
first of all let ne -- just state your nanme and by
whom you' re enpl oyed.

A H. It's Caroline Palmer. | am-- | work
at Synapse Energy Economics. And |'m appearing on
behal f of Consuners Council of M ssouri.

Q Thank you. And --

JUDGE SEYER M. Coffman, I'mgoing to
ask her -- I'"mgoing to ask her to repeat that
because |'ve got a feeling she flew by her conpany
name and what have you pretty quickly for the court
reporter.

THE WTNESS: | apologize. M nane is
Caroline Palnmer. |'menployed at Synapse Energy
Econom cs, Inc., and |'m appearing on behal f of
Consuners Council of M ssouri.

JUDGE SEYER: And you said Synapse?

Coul d you spell that?
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THE WTNESS: That's correct. Yes, s
S-y-n-a-p-s-e.
MR COFFMAN: [t's on page 1 of her
t esti nony.
JUDGE SEYER  Thank you.
MR. COFFMAN: | f you wanted to check
t hat .
BY MR COFFNMAN:
Q We're having a little problemw th the
audio, but | think we're okay. Are you the sane
Caroline Pal mer that has caused to be filed in
this case direct testinony that was filed on
Decenber 20th, 2024 and has been | abel ed as
Exhi bit 4517?
A Yes, | am
Q And if | asked you the questions contai ned

in there in today, would your answers be the sane or
substantially simlar?

A Yes.

Q And are the ans -- the questions -- the
answers to the questions in this testinony true and
accurate to your best information and belief?

A Yes, they are.

MR, COFFMAN. Okay. | would now offer

Caroline Pal ner for cross-exam nati on and offer
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Exhi bit 451 into the record.

JUDGE SEYER: Al right. |Is there any
objection to the adm ssion of Exhibit 451? All
right. Hearing none, 451 is admtted.

(Consuners Council Exhibit 451 was
admtted and nade a part of the record.)

JUDCGE SEYER Let ne just ask generally,
Is there any cross-exam nati on on behalf of the
parties? |'mseeing --

MR. COFFMAN: |'m not aware of any, your
Honor .

JUDGE SEYER:. Ckay. Al right. Are
there any questions fromthe comm ssioners for the
W t ness?

COW SSI ONER M TCHELL: No, Judge.

JUDGE SEYER: Al right. Gve ne a
second here. [|I'mtrying to pull up ny notes. All
right. | do not have any questions. So thank you,
Ms. Pal ner, you may be excused.

MR. COFFMAN:  Thank you, your Honor.

THE W TNESS: Thank you.

JUDGE SEYER: Al right. So we wl|
pause the hearing, correct, until two o'clock. At
two o' clock we will reconvene and so at this tine we
will go off the record.
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(O f the record.)

JUDGE SEYER: Let's go back on the
record. We're back on the record, and it is two
o' clock. And ny understanding, M. Johnson, is Staff
has a request.

MR, JOHNSON:. Yes, Judge, thank you. The
parties are currently in active discussions and they
have -- are requesting an additional 30-m nute stay
to attenpt to wap things up before we continue the
heari ng.

JUDGE SEYER: Okay. And there are nmany
of those parties that are not in here right now, so.

MR, JOHNSON. Those parties would be
downstairs currently speaking.

JUDGE SEYER: All right. That's fine.
| wll grant that request and we will reconvene
at 2:30, so let's go off the record.

(O f the record.)

JUDCGE SEYER: Let's go back on the
record. It is approximately 2:30 and it's ny
understanding that the parties would |ike sone
addi tional tine.

M5. N EMEIER:  Yes, Judge. W would |ike
a few, maybe 15 mnutes to nake sure that we can all

be on the sane page.
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JUDCGE SEYER: At the risk of squeezing
your hearing tinme today, would you |like 30 m nutes?
MR COOPER It wouldn't hurt anything.
M5. NIEMEIER. Coul dn't hurt anything.
JUDCGE SEYER: Ckay. | nean, | don't have
pl aces to go tonight. | could stay later. | can't
speak for anyone el se.
M5. NI EMEI ER.  That woul d probably be
best .
JUDGE SEYER: Let's go ahead and
reconvene at three o'clock. Let's go off the record.
(O f the record.)
JUDCGE SEYER: Let's go on the record.
Al right. W are on the record. It is three
o'clock. During the break the parties approached ne
and asked that the remai nder of today's hearing being
be cancell ed so they can continue negotiations. The
hearing was originally scheduled to start nine
o' cl ock each day, but I've been given sone assurance
that if we start a bit later tonorrow, we should
still be able to get in any issues that have not been
settled that were originally schedul ed for Tuesday.
So tonorrow we will start at ten o'clock, and we'l]l
go off the -- I'll adjourn for today. W'Il|l go off

t he record.
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(Wher eupon, the hearing was adjourned
at 3:02 p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF CALLAWAY )

|, Shelley L. Bartels, a Certified Court
Reporter, CCR No. 679, do hereby certify that | was
aut hori zed to and did stenographically report the
transcri pt of proceedings; and that the foregoing
transcript, pages 1 through 13, is a true record of
nmy st enographi c notes.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, or attorney, or counsel of any of the
parties, nor aml a relative or enployee of any of
the parties' attorney or counsel connected with the
action, nor aml financially interested in the

acti on.

DATED this 15th day of March, 2025.

SL&%LM

Shelley L. Bartels, CCR 679
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