BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

In the Matter of the Reapplication of the )

United Way of Greater St. Louis, Inc. for an )

Order of the Commission Granting it ) File No. AO-2011-0155

Authority as an Information and Referral )

Provider for Purposes of Obtaining 211 )

Service )

ORDER DIRECTING NOTICE
AND SETTING INTERVENTION DEADLINE
Issue Date: January 24, 2011 Effective Date: January 24, 2011

On November 29, 2010, the United Way of Greater St. Louis, Inc. filed the
above-captioned request. The Commission is required to issue notice to a number of
different entities.> To facilitate sending notice, the Commission directed the Staff of the
Commission to file a list of the entities that it believes the Commission should notify. Staff
filed a list on January 12, 2011.

Commission rule 4 CSR 240-2.080(15) requires that responsive pleadings be made
within 10 days. Ten days have expired and there has been no response to Staff’s pleading
setting out the list of entities. The Commission will therefore direct its Data Center to issue
notice to those entities as ordered below. Further, the Commission will direct that the
United Way issue notice to those entities it funds.

The Commission will also set an intervention deadline and require those that wish to

intervene to file an application as set out in the ordered paragraphs below.

! Commission rule 4 CSR 240-32.200(4).



THE COMMISSION ORDERS THAT:

1. The Data Center of the Commission shall provide notice of this order to the
following:
a. All Incumbent Local Exchange Carriers.
b. All Competitive Local Exchange Catrriers.
C.. To the County Commissions of: Adair, Atchison, Audrain, Barry,

Barton, Benton, Bollinger, Boone, Butler, Callaway, Camden, Cape Girardeau, Carroll,
Carter, Cedar, Chariton, Christian, Clark, Cole, Cooper, Crawford, Dade, Hickory, Holt,
Howard, Howell, Iron, Jasper, Jefferson , Knox, Laclede, Lawrence, Lewis, Lincoln, Linn,
Livingston, McDonald, Macon, Madison, Maries, Marion, Mercer, Miller, Mississippi, Perry,
Phelps, Pike, Polk, Pulaski, Putnam, Ralls, Randolph, Reynolds, Ripley, St. Charles,
St. Clair, Ste. Genevieve, St. Francois, St. Louis, Schuyler, Scotland, Scott, Shannon,
Shelby, Stoddard, and Stone.

d. To the following cities, with populations of more than 5,000: Arnold,
Aurora, Ballwin, Bellefontaine Neighbors, Berkeley, Black Jack, Bolivar, Bonne Terre,
Booneville, Bowling Green, Branson, Brentwood, Cape Girardeau, Carl Junction, Carthage,
Caruthersville, Charleston, Chesterfield, Chillicothe, Clayton, Columbia, Crestwood,
Creve Coeur, Dardenne Prairie, DeSoto, Des Peres, Desloge, Dexter, Ellisville, Eureka,
Farmington, Ferguson, Festus, Florissant, Fulton, Glendale, Hannibal, Hazelwood,
Jackson, Jefferson City, Jennings, Joplin, Kennett, Kirksville, Ladue, Lake St. Louis,
Lebanon, Macon, Manchester, Maplewood, Marshall, Marshfield, Maryland Heights,
Maryville, Mexico, Moberly, Monett, Neosho, Nevada, Nixa, O’Fallon, Olivette, Overland,

Ozark, Pacific, Park Hills, Perryville, Pevely, Poplar Bluff, Republic, Richmond Heights,



Rolla, Shrewsbury, Sikeston, Springfield, St. Ann, St. Charles, Ste. Genevieve, St. John,
St. Louis City, St. Peters, Sullivan, Sunset Hills, Town and Country, Trenton, Troy, Union,
University City, Valley Park, Warrenton, Washington, Webb City, Webster Groves,

Weldon Spring, Wentzville, West Plains and Wildwood.

2. The United Way of Greater St. Louis, Inc. shall notify all of the agencies it
funds.
3. Any requests to intervene shall be filed no later than February 23, 2011, with:
Secretary
Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102
4, This order shall become effective upon issuance.
BY THE COMMISSION
/
Steven C. Reed
Secretary
(SEAL)

Kennard L. Jones, Senior Regulatory
Law Judge, by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 24th day of January, 2011.
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Steve Reed Stamp


