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BEFORE THE PUBLIC SERVICE COMMISSION  
OF THE STATE OF MISSOURI  

 
 
In the Matter of the Reapplication of The United  ) 
Way of Greater St. Louis, Inc. for an Order of the  ) 
Commission Granting it Authority as an   ) File No. AO-2014-0208 
Information and Referral Provider for    ) 
Purposes of Obtaining 211 Service    ) 

 
 
 

STAFF REPORT  
 

COMES NOW the Staff of the Missouri Public Service Commission 

(“Staff”), through the undersigned counsel, and respectfully states as follows: 

On January 14, 2014, the Commission issued an Order in which it directed 

the Staff to file a pleading listing those entities on whom the Commission should 

file notice of this matter, on or before January 24, 2014.  The Staff respectfully 

requests that the Commission accept the Attachment A hereto, the Staff’s list of 

those entities to whom it recommends the Commission give notice of this matter. 

WHEREFORE, the Staff submits its Attachment A. 

 
Respectfully submitted, 

 
Colleen M. Dale 
Senior Counsel 
Missouri Bar No. 31624 
Attorney for the Staff of the 
Missouri Public Service Commission 
P. O. Box 360 
Jefferson City, MO 65102 
(573) 751-4255 (Telephone) 
cully.dale@psc.mo.gov 
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CERTIFICATE OF SERVICE 
 

I hereby certify that copies of the foregoing have been mailed, hand-
delivered, transmitted by facsimile or electronically mailed to all counsel of record 
this 24th day of January, 2014. 
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Attachment A: Staff Suggested Service List AO-2014-0208 
 
According to the requirements described in 4 CSR 240-32.200(4) notice shall be given to certain 
entities within the 211 applicant's proposed area.  These entities are as follows: 
  
All ILECs:  Use the Data Center's list of all ILECs. 
  
Facility-based CLECs:  The Staff recommends notice be given to all CLECs and all 
interconnected VoIP providers on the Data Center’s list. 
   
Counties:  The counties that are within this area are listed in Paragraph No. 30 of UWGSL's 
application. 
  
Human Service/Social Service organizations:  The Staff  recommends the same approach be 
used as in the prior 211 application case for UWGSL (Case No. TO-2007-0312) where UWGSL 
was directed to notify all the agencies it funds. 
 
Cities with 5,000+ population:  Set forth below is a list of the cities with 5,000 or more in 
population within the area served by United Way of Greater St. Louis.  City populations 
are based on information from www.census.gov which identifies this information as population 
as of 2010.   
  
Arnold. 
Aurora  
Ballwin  
Bellefontaine Neighbors. 
Berkeley. 
Black Jack  
Bolivar  
Bonne Terre 
Booneville 
Bowling Green 
Branson 
Brentwood 
Cape Girardeau 
Carl Junction 
Carthage 
Caruthersville 
Charleston 
Chesterfield 
Chillicothe  
Clayton 
Columbia 
Crestwood 
Creve Coeur 
Dardenne Prarie 

DeSoto 
Des Peres 
Desloge 
Dexter 
Ellisville 
Eureka 
Farmington 
Ferguson 
Festus 
Florrisant 
Fulton 
Glendale 
Hannibal 
Hazelwood 
Jackson 
Jefferson City 
Jennings 
Joplin 
Kennet 
Kirksville  
Kirkwood 
Ladue 
Lake St. Louis 
Lebanon 

Macon 
Manchester 
Maplewood 
Marshall 
Marshfield 
Maryland Heights 
Maryville 
Mexico 
Moberly 
Monett 
Neosho 
Nevada 
Nixa 
O’Fallon 
Olivette 
Overland 
Ozark  
Pacific 
Park Hills 
Perryville 
Pevely 
Poplar Bluff 
Republic 
Richmond Heights 

http://www.census.gov/
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Rolla 
Shrewsbury 
Sikeston 
Springfield 
St. Ann 
St. Charles 
Ste. Genevieve 
St. John 
St. Louis 

St. Peters 
Sullivan 
Sunset Hills 
Town and Country 
Trenton 
Troy 
Union  
University City 
Valley Park 

Warrenton 
Washington 
Webb City 
Webster Groves 
Weldon Spring 
Wentzville 
West Plains 
Wildwood 

St. Louis 
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