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I . GENERAL PROVISIONS (Cont'd.) 

I A ~' . lo - Y-17 
B. DEFINITIONS (Cont ' d.) 

37. Voltage 

The potential in an electrical system , measured in volts, normally ranging 
from 120 to 69,000 volts on the Company's distribution system and 138,000 

volts a nd highe r on t he Company's transmission system . 

C. APPLICATION FOR SERVICE 

Any customer requesting electric service within Company's authorized service 
area will provide Company with appropriate information regarding the quantity 
and c haracteristics of the anticipated electric consumption and l ocation of the 
premises to be served. Appropriate personal customer identification may a lso 
be required at the request of the Company. Customer or customer 's agent shall 
select the rate, and any applicable riders, from the Company's currently 
applicable rate schedules, for which customer qualifies at that time. All 
electric service will be supplied subject to the provisions of the Company's 
tariffs applicable to the service requested a nd these rules and regulations, 
provided customer agrees to the use of the service supplied by Company for the 
minimum term specified in the tariff applicable to cus tomer's electric service. 
Customers desiring e lectric service for periods less than the term specified in 
the applicable tariff must contract for such service under Company's Rider D. 

*The Company shall not be required to commence supplying service to a customer, 
or if commenced the Company may disconnect such service, if at the time of 
application such customer or any member of his household (who have both 
received benefit from the previous service) is indebted to the Company for the 
same class of ser vice previously supplied at such premises or any other 
premises until payment of, or satisfactory payment arrangements for, such 
indebtedness shall have been made . Company will inform the prospective 
customer of the refusal of service in writing and maintain a record of the 
notice. 

D. FORM OF SERVICE PROVIDED 

1. Service to New Premises - Company will normally supply overhead electric 
service consisting of one single phase and/or one three phase secondary 
voltage service or one p r imary voltage ser vice of adequate capaci ty to 
customer's premises, at a single del i very point designated by Company, 
unless more than one primary voltage electrical supply is spec ified by 
Company for engineering, economic or other reasons. Company may, however, 
agree to supply additional electrical supply facilities, requested by 
customer , when justified by valid Company engineering considerations, 
based upon the applicable provisions of Section III of these rules . Where 
such additional supply facilities are provided at customer's request after 
May 5, 1 990, any multiple metering r equired to accommodate such additional 
facilities 1~ill not b e cumulated for billing purposes . 
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