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ACCESS SERVICES

2. GENERAL REGULATIONS-(Continued)

2.1 Undertaking of the Telephone Company-(Continued)

2.1.4 Provision of Services-(Continued)

D. The Telephone Company may, where such action is reasonably required in the operation of

F.

its business (1) substitute, change or rearrange any facilities used in providing service under
this tariff, including but not limited to (a) substitution of different metallic facilities, (b)
substitution of carrier or derived facilities for metallic facilities used to provide other than
metallic facilities and (c) substitution of metallic facilities for carrier or derived facilities used to
provide other than metallic facilities (2) change minimum network protection criteria, (3)
change operating or maintenance characteristics of facilities or (4) change operation or
procedures of the Telephone Company. In case of any such substitution, change or
rearrangement, the facility parameters will be within the range as set forth in Sections 6 and
7, following. The Telephone Company shall not be responsible if any substitution, change or
rearrangement renders any IC-furnished services obsolete or requires modification or
alteration thereof or otherwise affects their use or performance. If such substitution, changes
or rearrangements materially affect the operating characteristics of the facility, the Telephone
Company will provide reasonable notification to the IC in writing. Reasonable time will be
allowed for any redesign and implementation required by the change in operating
characteristics. The Telephone Company will work cooperatively with the IC to determine
reasonable notification procedures.

The Company may discontinue certain Company services in geographic areas for which the
Company has no customers subscribing to those services.

The Company may grandfather or discontinue Company services in certain geographic areas
at its discretion, subject to any applicable regulatory approvals. All services described in this
Tariff will no longer be available for purchase by new or existing customers in certain
geographic areas in Missouri. In addition, requests to move, add or change existing service
will not be accepted. Existing customers may cancel features on their existing service.

For service availability by Wire Center: https://cpr.web.att.com/pdf/dsa/zero_demand_tracker.pdf
For service availability by address: https://cpr.att.com:8443/search/csiServiceAvailibility
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Issued: April 15, 2025

By Craig Unruh, President - Missouri
St. Louis, Missouri

Effective: May 15, 2025



