OPC 16
DATA INFORMATION REQUEST
Missouri-American Water Company
SM-2025-0067
Sale to Confluence Rivers
Requested From: Tim Luft

Date Requested: 03/28/2025

Information Requested:

For each of the individuals required to operate and maintain each of the nineteen systems included in
this case, please identify the following:

a. Each person’s name and business title;

b. Each person’s job duties;

c. Whether each person is employed by MAWC or a different entity;

i. If the individual is employed by a different entity, please identify that entity;

d. Each person’s business address;

e. Each person’s relevant experience; and

f. The average time it takes for each person to arrive at the system from his or her business address.

Requested By: Lindsay VanGerpen

Information Provided:

For each of the nineteen systems, there is an operator of record assigned to each wastewater plant.
That operator is assisted by other operations personnel to maintain and operate the plant on a day-
to-day basis.

For the Big Sky Subdivision, Dogwood Lake, Halifax Road, Hunter’s Creek, Lee Street, Ozark Meadows,
Southwind Meadows, Sterling Ridge, Summit View, Ryan’s Lake Subdivision, Calley Trail, Cedar Hills,
Hidden Valley, Stoney Creek, Golden Ponds Acres, Hillers Creek, and Highlands plants, the operator of
record is Aaron Lachowicz. Aaron’s title is Wastewater Compliance Manager and he is an employee
of MAWC. His job duties include but are not limited to, overseeing the daily operations of the
treatment plants he operates, planning for future plant improvements, and working with the MDNR
on meeting current and proposed permit limits. Aaron’s business address is 320 Hoover Road,
Jefferson City, MO 65109. Aaron has over 15 years of experience in the wastewater industry, mainly
focused on the operation and construction of wastewater plants. Aaron’s drive time to each system
varies based on the daily priorities of work he is tasked.

For the Evergreen Drive Acres and Maple Leaf plants, the operator of record is Aaron Rollins. Aaron’s
title is Operations Senior Supervisor and he is an employee of MAWC. His job duties include but are
not limited to, overseeing the daily operations of the treatment plants he operates, planning for
future plant improvements, and working with the MDNR on meeting current and proposed permit
limits. Aaron’s business address is 320 Hoover Road, Jefferson City, MO 65109. Aaron has over 6
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years of experience in the wastewater industry, mainly focused on the operation of wastewater
plants. Aaron’s drive time to each system varies based on the daily priorities of work he is tasked.

Responsible Witness: Steve Kadyk
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