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BEFORE THE PUBLIC SERVICE COMMISSION
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{Your name here) i 4 )
Complainant, )
)
V. ) File No.
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) (PSC fills this in)
{Utility’s name here) ' ;
Respondent, )

FORMAL COMPLAINT

1. Complainant resides at:

(Address o| compL!nanIl J

{£ip Code)
2. The utility service complained of was received at:
Complainant’s address listed in paragraph 1.
b. A different address:
{Address where service Ts provided, if diferent from Complainani’s address)
(City}) (Stale) {Zip Code)
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N 3 Respondents address is:

1qol Chouvteond P,

(Address of compiainant)

oh Louie T MO 12\02 - 2R

{Chty) (State) {Zip Code)
4. Respondent is a public utility under the jurisdiction of the Missouri Public

Service Commission.

5. The amount at issue is: $w—_‘
(i your cofnplalnt 15 apout meney state how much 18 1n dispute here.)

6. Complainant now requests the following relief:

(Explain what you want the Commission to do: the specific resuits you are seeking in this complaint. )}
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7. The relief requested is appropriate because Respondent has violated a

statute, tariff, or Commission regulation or order, as follows:

{(Explain why the Commission should grant the relief you seek: the facts that constitute a viofation of a statute, tariff, or Commission
regulation or order.)
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8. The Complainant has taken the following steps to present this matter to

the Respondent:

{Please describe in detail what steps you have already taken to resolve this complaint.)
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Alternate Caontact Number

Attach additional pages, as necessary. Attach copies of any supporting documentation. Do not
send originals of any supporting documentation.
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6. Reguested Relief

Roth Heating and Cooling Inv 23869 9/23/2024 3-F0r Repairs to damaged Air
Conditioning Unit

IAL LLC Electrician Inv 1415 11/11/2024 Sl Repairs to chandelier due to power surges,
Ameren replacing Service conductors, and adding equipment to correct and prevent the
damages created by the Ameren Service surging.

7. Violated Commision reguiation

General Rules and regulations Item J: Continuity of Service sates: “ Company will make all
reasonable efforts to provide the service requested on an adequate and continuous basis, but
will not be liable for service interruptions, deficiencies or imperfections which result from
conditions which are beyond the reasonable control of the company.”

FAILED to meet “Reasonable efforts” - the first technician’s failure to follow through with
checking the service line to the home and subsequent lack of sending out a technician for
aimost two months.

The company had plenty of control to correct this action. The damage to my home, electrical
items, along with the negative effects for the months this issue went unresolved for my own
health and well being, along with the fire risk created by the damaged wire. | am lucky to have
been home, in the room with the chandelier and able to act quickly when my chandelier caught
fire, or this could have been a very different outcome.

8. December 2024 A claim filed directly with Ameren - that was denied

Jan 30, 20625 A claim filed with BBB

Review Emails with communications with BBB

Feb 14, 2025 Missouri Public Service Commision review
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Timeline of events involving Ameren

August 2024 cailed ameren bscause | was fesling slectrical surges. | am sensilive {o the
electrical currents around me. To wards the end of the month the lights started to flicker any
time things turned on with a draw. Ameren sent out a technician who claimed there were no
issues found. At this time they did not take the time to check the lines running from the poie on
the street to the house, they simply checked the transformer out on the street.

September 2024 the lights continued to flicker and increased in occurrence as time went. The
whole house would flicker when the air cointinting unit would turn on, eventually blowing out the
start capacitor costing $237.60 on 9/23/24. The lights on the same circuit would surge when
things such as simple printers would be used as well.

September 26, 2024 Called Ameren again, speaking with Jessica, stating the issues again with
the electrical surges with in the house, that | can feel and hear the buzzing sounds, and
requesting them to check on the problem once again. Ameren did not follow up or take any
action on this request.

October 15, 2024 | once again called Ameren and spoke with crystal, once again explaining that
the power continues to surge, | can see, hear, and feel the fluctuations. Frustrated with the lack
of response and priority of what is obviously a significant problem with the electrical service from
Amerern,

Cctober 18, 2024 Ameren finally sent out a technician that thoroughly checked the lines.
Discovering a grounding line was damaged and frayed. The line was indeed a service line from
Ameren and was replaced along with the other lines that were also had fray damaged. This
action resolved all of the surging that | experienced throughout my home.

October 28, 2024 My chandefier caught fire. The electrician who came out on October 31, 2024
to repair the damage and evaluate issues in the home stated, the fire started due fo fused wires
from the electrical surging over the previous months, the electrician further repaired and
installed equipment to prevent continual issues from Ameren’s failures fo act. (see the
11/11/2024 invoice)

The concerns are,

1. Is there any other damage throughout the home from Ameren’s service surging over an
extended period of time.

When | called in August of 2024, the issues had just started and the eventual problems the
surging creating could have been prevented. The mental stress and strain ¢ould have been
prevented as | continually had lights surging, | could hear the changes in the currents, and feel
the changes as well.
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Ameren’s technician that came out originally failed to act with due diligence and investigate the
complaint thoroughly, Checking the transformer out at the main line and failing to check the
service lines, of less than 50’ to the home, aor following through with the complaint to witness
the problems was the first failure of action on Ameren's end. This could have prevenied the
damage and stress.

After several calls to report continual problems, Ameren finally followed through on October 18,
2024. This was unfortunately too iate and has already caused the p[roblems in the home.

| Tried {o resolve the issues with Ameren personally through their company filing a claim.

Their response came from a third parly and stated that indeed the failure was Ameren's
equipment, but failure happens from time to time.

This may be true but the liability lies with Ameren due to their lack of foliow through by their
technician and their lack of actions with continual compiaints.
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 PARTS

, TAX
SERVICE CALL
LABOR
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TOTAL DUE

_ SERVICE
MON. THRU FRI. 8 A.M. TQ 4:30 P.M
TIHAE AND ONE-HALF ON SAT.. SUN.,
NITES AND HOLIDAYS
MINIMUM CALL 15 MINUTES

Finance Charge — 12 % per month
on any unpald balance.
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AL LLC | Invoice#
BOST Hivey N, Ste 104 77 1415

Lake Saint Lows, MO &7
(314 7207-6434

Customer: Contact / Project Manager: Date:
fray Goesthag [AE T

Project Address: Permnitting Municipality: PQ:
Description -~ Cost

Repair chandelier

Add GFCt protected receptacles in grow room

Add whole house surge protector, no open spaces in panel, rewire and
telocate circuits as necessary, correct Improperly sized breakers

Matarials

10/29 Metro Eloctric
10/31 Metro Electiic
10/31 Lowe's

11/4 Home Depet

Notes: Total:
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