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OF THE STATE OF MISSOURI 

 

In the Matter of Confluence Rivers Utility 
Operating Company, Inc.’s Request for a 
Water Rate Increase 
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) 
) 
 
 

 
File No. WR-2020-0053 
 
 

NOTICE OF CALL-IN NUMBER FOR ON-THE-RECORD 
PRESENTATION (CORRECTED)  

 
Issue Date:  March 17, 2020  
 

(This is a corrected notice. The original notice transposed the area code of the  

call-in number. That mistake is corrected in this order.) 

The Commission has scheduled an on-the-record presentation and question 

session for Wednesday, March 18, 2020, at 10:30 a.m., regarding the Unanimous 

Agreement Regarding Disposition of Small Utility Company Revenue Increase Request. 

March 18 occurs in the midst of a public health crisis.1 

In an effort to help prevent the spread of COVID-19, the Commission has secured 

a call-in number to participate in this presentation. The on-the-record presentation and 

question session will also be livestreamed on the Commission’s website, psc.mo.gov.  

Parties and participants are encouraged to use the conference call number below 

to participate in the on-the-record presentation: 

 Call-in number – 650-479-3207 
 Access code – 804 929 425# (press pound at the end). 

                                            
1 Executive Order 20-02, issued 3/13/2020 by Governor Parson. 

https://www.sos.mo.gov/library/reference/orders/2020/eo2
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BY THE COMMISSION 
 
 
 
 
                        Morris L. Woodruff 
                                                                 Secretary  
 
 
Charles Hatcher, Regulatory Law Judge, 
by delegation of authority pursuant to 
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 17th day of March, 2020. 
 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 17th day of March 2020.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

March 17, 2020 

 
File/Case No. WR-2020-0053 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel  
Marc Poston  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

Confluence Rivers Utility 
Operating Company, Inc.  
Dean L Cooper  
312 East Capitol  
P.O. Box 456  
Jefferson City, MO 65102 
dcooper@brydonlaw.com 

    
Confluence Rivers Utility 
Operating Company, Inc.  
Jennifer L Hernandez  
312 E. Capitol Avenue  
PO Box 456  
Jefferson City, MO 65102 
jhernandez@brydonlaw.com 

Confluence Rivers Utility 
Operating Company, Inc.  
Russ Mitten  
500 Northwest Plaza Drive, Suite 
500  
St. Ann, MO 63074 
rmitten@cswrgroup.com 

Missouri Public Service 
Commission  
Whitney Payne  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
whitney.payne@psc.mo.gov 

 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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