April 30, 2025

MAY 0 5 2025

Via : Certified Mail Return Reeeipt Requested SEM::ZO&I;%?;@O"

Missouri Public Service Commission
Governor Office Building

200 Madison Street

PO Box 360

Jefferson City, MO 65102-0360

Re: Missouri American Water

Aceount No N

Dear Sir or Madam,

I am writing to file a formal complaint with you in reference to the dispute of my water
bill and related charges from Missouri American Water. I noticed a change in my water bill in
December 2024 when it over drafted my account from the automatic payment withdrawal. You
will see from the enclosed statements my water bill began doubling in July 2024 and went
beyond thereafter. Please see the breakdown of those charges listed below:

On June 20, 2024 billing statement the daily water use jumped to 249 gallons with a
balance due of ith “service related charges” (See enclosed statement).

On July 19, 2024 billing statement the daily average water used jumped to 438 gallons
with a balance due of JJJj+ith an additional S| scrvice related charges™. (See
enclosed statement).

On August 22, 2024 billing statement the daily average water use was at 1,122 gallons
with a balance due of i} ith an additional -‘service related charges”. (See
enclosed statement).

On September 24, 2024 billing statement the daily average water use was at 1,930 gallons
with a balance due of with additional in “service related charges”. (See

enclosed statement).

On October 22, 2024 billing statement the daily average water use was at 2,297 gallons
with a balance due of Sjjfwith additional $ in “service related charges”. (See
enclosed statement).

On November 25, 2024 billing statement the daily average water use was 1,823 gallons
with a balance due of i llwith additional SJJijin “scrvice related charges™. (See
enclosed statement).



On December 18, 2024, I called the water company and left a voicemail message. 1
called again on December 19, 2024, December 23, 2024, December 31, 2024 and was told to
engage a plumber to check for a leak. I repeatedly asked that Missouri American Water send
someone to check the meter. 1 was told someone would come out to check the meter. No one
came out to check the meter. A plumber came out in the beginning of January 2025 and replaced
two gaskets on the toilets.

On January 2, 2025, billing statement the daily average water use still way over the daily
average with 2,219 gallons with a balance due of with additional ﬁin “service
related charges.” (See enclosed statement). This bill was paid in full. However, the sum of

with “related charges” were included on this bill resulting with a balance due of

On January 21, 2025 I spoke with someone again since my bill was still not in line with
the repaired gaskets. I called again on February 3, 2025, March 12, 2025 and on March 17, 2025

disputing the charges.

On January 22, 2025, billing statement the daily average water use was 3,067 gallons
with a balance due of with additional $i,in “service related charges.” (See
enclosed statement). Which is well after when the plumber replaced two gaskets on the toilets.

On February 20, 2025, billing statement the daily average water use was 1,111 gallons
with a balance due of &Hvith additional JJjjijin “scrvice related charges.” (See
enclosed statement). The water bill was coming down. However, if the issue was that the toilets
needed two gaskets the water should have returned to normal by this statement. Meanwhile,

Missouri American Water continued to charge me with high usage and high “service related
charges.”

On March 17, 2025 when I spoke with Mary at the Missouri American Water Company
she declined my request to send someone to check the meter and stated she can see that the water
usage was coming down from her desk and that there was no need to send a technician since they
would see what she could see. Mary advised me to wait until my April 26™ bill to see the change
and that she would freeze the account from shut off. Mary also said I would receive a total of
— as a credit for the disputed charges as that is the only amount Missouri American Water
was legally obligated to credit.

On March 20, 2025, billing statement reflects the dailv average water use was 1,392
gallons with a balance due of i\vith additional in “service related charges.”
(See enclosed statement).

You will note on the March 20, 2025 billing statement a customer leak adjustment was
made for the period of October 18, 2024 to November 18, 2024 in the amount of $- but
only allotted a credit in the amount of . Another customer leak adjustment for the period
of December 19, 2024 to January 17, 2025 in the amount of as allotted but resulted in
a credit Il Which does not match the amount due of
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