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Dear [NAME],

We're excited to share some important news with you.

Since 1955, Kingdom Telephone has been proud to serve our members with dependable, local
phone and internet service. Over the years, our technology has evolved—from party lines to multi-
gigabit fiber—but our mission has remained the same: to connect members in rural communities
with the best communications services possible.

In 2016, we created Phynx Fiber, a wholly owned subsidiary, to bring those same high-speed
services to areas beyond our cooperative territory. While Phynx has operated under its own name,
the people behind it—our board, our leadership, and our team—have always been the same.

Now, we’re taking the next step in our journey: uniting both Kingdom Telephone and Phynx Fiber
under a single name—Kingdom Networks,

This new name reflects who we are today: a company that connects our communities through more
than just telephone service. It also reflects our shared identity across all service areas—whether
you’ve known us for decades or just joined us as a new customer.

While our name is changing, everything else you know and trust stays the same:
e Same greatteam
e Same reliable service
e Same commitment to our member-owners

This rebrand helps simplify our operations and lets us speak with one voice—one that honors the
legacy of Kingdom while embracing our future. So keep an eye out for the launch of our new
website, KingdomNetworks.com, in the coming weeks and be sure to follow us on Facebook for the
latest news and updates.

Thank you for being a valued part of our cooperative. We're proud to serve you, and excited for
what’s next at Kingdom Networks.

As always, if you have any questions, we’re just a phone call or email away.

With much appreciation,

Caleb Pashia
CEO
Kingdom Networks
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Dear [NAME],

We're excited to share some important news with you.

Since 2016, Phynx Fiber has been delivering world-class internet service that knocks the socks off
the competition. You might wonder, “How did a brand-new internet provider hit the ground running
like that?” The answer is simple: we weren’t new.

Phynx Fiber is a wholly owned subsidiary of Kingdom Telephone, a company that’s been providing
telecommunications services since 1955—and internet services since the dawn of the internet
itself.

Kingdom and Phynx have always shared more than just a roof. We share a board of directors, a
management team, a strong sense of community, and a deep commitment to our customers.

Now, it’s time for our name to reflect that unity. We’re proud to announce that we’re bringing both
brands together under a single name: Kingdom Networks.

This change is about simplicity and clarity. While the name may be new, everything else you know
and trust remains the same:

e Same greatteam
¢ Same reliable service
¢ Same local company you’ve counted on for years

We’re making this change to streamline our operations, reduce confusion, and focus on what
matters most—delivering the best possible experience to you. It will make it easier for us to serve
and support you, wherever you are. So keep an eye out for the launch of our new website,
KingdomNetworks.com, in the coming weeks and be sure to follow Kingdom Telephone on
Facebook for the latest news and updates.

We’'re proud to carry the Kingdom name forward. It reflects our roots, our mission, and the legacy of
those who built this company from the ground up. That legacy continues with Kingdom Networks.

Thank you for being part of our community. We’re honored to serve you—and excited for what’s
ahead.

If you have any questions, we’re just a call or click away.

With much appreciation,

Caleb Pashia
CEO
Kingdom Networks



