Exhibit M to Response to Additional Allegations

CM-3: In the “Rebuttal” filed on November 26, 2024 in the above captioned proceeding, it is asserted,
in relation to your outreach to the MPSC, that “it has been a time-consuming challenge to get in contact
with the right people in the right department and follow the process for getting this line moved.” Please
identify:

A. Each date on which you communicated or attempted to communicate with the MPSC.

B. For each communication or attempted communication with the MPSC, identify the form of
the communication (e.g., in-person, telephone, mail, email, etc.);

C. Each department contacted at the MPSC.

D. Each person contacted at the MPSC, including their (a) name; (b) job title; (c) business
address; (d) telephone number, if known.

RESPONSE:
CM-3

A) 6/27/24, 6/28/24, 7/17/24, 8/9/24, 8/12/24, 8/21/24, 8/22/24
B) Phone and/or email depending on what the call/voicemail pertained to. In-person on 8/22/24.
C) Commissioners, Consumer Services Department, Engineering Analysis Department
D) a) Kayla Hahn
b) Chair
c) 200 Madison St., PO Box 360, Jefferson City, MO 65102-0360
d) Unknown

a) Maida J. Coleman

b) Commissioner

c¢) 200 Madison St., PO Box 360, Jefferson City, MO 65102-0360
d) Unknown

a) Jason R. Holsman

b) Commissioner

c) 200 Madison St., PO Box 360, Jefferson City, MO 65102-0360
d) Unknown

a) Glen Kolkmeyer

b) Commissioner

¢) 200 Madison St., PO Box 360, Jefferson City, MO 65102-0360
d) Unknown

a) John P. Mitchell
b) Commissioner
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c¢) 200 Madison St., PO Box 360, Jefferson City, MO 65102-0360
d) Unknown

a) Jay Eastlick
b) Regulatory Compliance Manager
CM-3 (cont.)

¢) 200 Madison St., PO Box 360, Jefferson City, MO 65102-0360
d) 573-751-3160

a) Claire Eubanks

b) Engineer Manager
¢) Unknown

d) 573-526-2953



