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Information Requested:

On page 7 of his Direct Testimony, Mr. Kadyk refers to MAWC’s “main operational strengths.” Please
identify MAWC’s “main operational strengths” to which Mr. Kadyk refers.

Requested By: Lindsay VanGerpen

Information Provided:

MAWC excels in its ability to operate water and wastewater systems for a variety of reasons
including, our internal expertise to deal with challenges in both the water and wastewater services,
our operational experience in solving problems in an efficient and cost-effective manner, our buying
power with vendors and suppliers, and our relationship with the contractor communities in which we
partner. American Water has one of the premiere water laboratories in the country that is available
to MAWC to deal with constantly changing emerging contaminants and other water quality issues.
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