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GENERAL RULES AND REGULATIONS 

 

3. General Rules and Regulations (Cont'd)  

 

3.5 Establishment and Furnishing of Service (Cont'd) 

 

                E. Line Extensions  

  

Lines will be extended for permanent customers in accordance with the 

guidelines established in Section 7.1.    

 

Where required by the conditions, applicants may be required to provide to 

the Company suitable private right-of-way. 

 

 F. Unusual Installation Costs 

 

When special conditions or special requirements of the subscriber involve 

unusual construction or installation costs, the subscriber may be required to 

pay such costs pursuant to Section 7. 

 

 3.6 HOLD FOR FUTURE USE 
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GENERAL RULES AND REGULATIONS 

 
3.  General Rules and Regulations (Cont'd) 

 

 3.7 Deposits and Guarantees of Payment for Residential Customers  

 

  A. Establishment of Credit for Residence Service 

 

   1. The Company may require a deposit or guarantee prior to providing new  

    service or as a condition of continued service.  The Company may require a 

deposit or guarantee as a condition of continued service if: 

 

    a. The customer has delinquent charges in two (2) out of the last twelve (12) 

billing periods; or 

 

    b. The customer has had service disconnected for nonpayment of a 

delinquent charge or failed to post a required deposit or guarantee. 

 

   2. In lieu of a deposit, Company may accept a written guarantee.  The guarantee 

shall not exceed the amount of a cash deposit that the Company could request 

under this section. 

 

   3. No deposit, guarantee, additional deposit nor additional guarantee will be 

required by the Company because of race, sex, creed, national origin, marital 

status, age, number of dependents, source of income, disability or geographical 

area of residence. 

 

   4. Terms of Deposits: 

 

    a. Deposits shall not exceed the estimated charges for two (2) months’ 

service based on the average bill during the preceding twelve (12) months, 

or, in the case of new applicants for service, the average monthly bill for 

new subscribers within a customer class. 
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GENERAL RULES AND REGULATIONS 

 
3.  General Rules and Regulations (Cont'd) 

 

 3.7 Deposits and Guarantees of Payment for Residential Customers (Cont'd)  

 

  A.  Establishment of Credit for Residence Service (Cont'd) 

 

   4. Terms of Deposits (Cont’d)  

 

    c. Upon discontinuance or termination of service, the deposit will be credited 

to the charges stated on the final bill, and any balance will be returned to 

the customer within twenty-one (21) days of the rendition of the final bill. 

 

    d. Upon satisfactory payment of all undisputed charges during the last twelve 

(12) billing periods, guarantors will be released or deposits will be 

refunded or credited against charges on subsequent bills.  Payment of 

charges will be considered satisfactory if received prior to the date on 

which the charge becomes delinquent provided the charge is not in dispute.  

The Company may withhold the refund of a deposit pending the resolution 

of a dispute with respect to charges secured by the deposit. 

 

    e. The Company will maintain records of all pertinent information with 

regard to each deposit held. 

 

    f. The Company will provide within ten (10) days of a customer request a 

receipt that contains information pertinent to that deposit.  

 

   5. Service Reconnection Charges  

 

    Where service has been discontinued for failure to establish credit as authorized 

above, a service reconnection charge found in Section 5.4.E will apply. 
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Issued: June 28, 2011  Effective:  August 1, 2011 

Tom Young, General Manager 
Kingdom Telephone Company 
P.O. Box 97, 211 South Main 

Auxvasse, MO  65231 
 

Kingdom Telephone Company                     PSC Mo. No. 2 
of Auxvasse, Missouri               3rd Revised Sheet No. 3-18 

Cancels 2nd Revised Sheet No. 3-18 
 

GENERAL RULES AND REGULATIONS 
 

3. General Rules and Regulations (Cont’d)  
 3.8 Billing and Collection Standards (Cont’d) 
 
  B. Collection Standards (Cont’d) 
 
   4. Total bills remaining unpaid twenty-two (22) days after rendition shall be  
    considered delinquent. 
 
 5. A $10.00 charge will apply for all checks and automatic withdrawals 

 returned to the company or denied for insufficient funds, and any credit 
 card denials.*  Following two (2) occurrences, within a twelve (12) month 
 period, the company may require that all subsequent payments be made 
 by cash, money order, or certified check.  

 
 6. A late payment charge of five dollars ($5) will be charged to customer 

 accounts with an unpaid balance as of the 22nd day of each month.* 
 
 C. Customer Bill Format 
 
  Every bill shall clearly state: 
 
  1. The number of Network Access lines for which charges are stated. 
 
  2. The beginning or ending dates of the billing period for which charges are  

  stated. 
 
  3. A statement of the date the bill becomes delinquent if not paid, either by  

  stating the date payment is due, the actual date of delinquency, or the  
  number of days from the billing date when the bill becomes delinquent. 

 
  4. The previously unpaid balance, if any. 
 
  5. The amount due for basic service. 
 
  6. An itemization of the amount due for all other regulated or non-regulated  

  services including the date and time duration of each toll call. 
 
  7. The amount due for all other regulated or non-regulated services offered  

  at a packaged rate and an itemization of each service included in the  
  offerings. 

 
  8. An itemization of the amount due for taxes and franchise fees which the  

  Company under its tariffs may pass on to customers. 
 
*  The rate for this service is for information purposes only. 
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Issued:  July 29, 2010                                                                             Effective:  October 1, 2010 
Tom Young 

Kingdom Telephone Company 
211 South Main Street 
Auxvasse, MO  65231 

PSC MO No. 2 
Kingdom Telephone Company              2nd Revised Sheet No. 4-1 
of Auxvasse, Missouri           Replacing 1st Revised Sheet No. 4-1 
 

LOCAL EXCHANGE SERVICE 
 

4. Local Exchange Service 
 

4.1 Description 
 

A. Local Exchange Service 
 

1. Local exchange service provides for unlimited calling within the 
boundaries of a Kingdom exchange as it is shown on the map in 
Section 4.7.  Access to facilities to the end users for 
Interexchange Carriers offering interexchange services are 
provided under the Company’s Interstate and Intrastate Access 
Services Tariffs.  This service is subject to all terms and 
conditions as outlined in this tariff.  Local exchange service rates 
are listed in Section 4.6. 

 
   2. Local exchange service can be activated by equipment   
    generating pulses (rotary) or multi-tone (touch) signals to the  
    switching equipment. 
 

B. Extended Area Service (EAS) 
 

1. Extended Area Service provides exchange service between 
different contiguous exchange areas whereby the subscribers of 
one exchange may call and be called by the subscribers of the 
other exchange or exchanges.  EAS will be provided at no 
additional charge beyond the Local Exchange Service charge 
described in Section 4.7(B). 

 
2. List of Exchange Areas and Extended Area Service: 

 
   Exchange    Extended Area Service 
 

  All Kingdom Exchanges – 2 way      All Kingdom Telephone Co.  
        Exchanges 

 
 

  
(D) 
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Tom Young 

Kingdom Telephone Company 
211 South Main Street 
Auxvasse, MO  65231 

PSC MO No. 2 
Kingdom Telephone Company              1st Revised Sheet No. 4-2 
of Auxvasse, Missouri                            Replacing Original Sheet No. 4-2 
 

LOCAL EXCHANGE SERVICE 
 

4. Local Exchange Service (Cont’d) 
 

4.1 Description (Cont’d) 
 

C. Optional Extended Area Service 
 
 1. Optional Extended Area Service is a one-way voice-only service  

 that allows end-user customers of the Company located in its 
 Tebbetts exchange to call end-user customers of CenturyLink 
 located in its Jefferson City exchange without incurring toll 
 charges for such calls. 

 
 2. Optional Extended Area Service is provided to end-user   
  customers who request such service and agree to pay a local  
  rate additive (in addition to applicable local exchange rates).   
 
 3. Optional Extended Area Service is limited to voice traffic and is  
  not available for Internet and Data Traffic. 
 

4.2 Terms and Conditions 
 
 A. Business Rates Apply: 
 
  1. To any location where activities are of a business, trade, or  

    professional nature. 
 
  2. To any location where the listing of service at that location  

    indicates a business, trade, or profession. 
 
  3. Where only one network access line is provided at a location  

    which is both a residence and a business. 
 
  4. To schools, hospitals, libraries, and other similar institutions. 
 
  5. To any number where public advertising provides evidence that  

    the number is used for business purposes.  
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 (N) 
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  Replacing 6th Revised Sheet No. 4-5 
 

_____________________________________________________________________________ 
Issued: November 30, 2016               Renee´ Reeter                             Effective: January 1, 2017 
   Kingdom Telephone Company 
   211 South Main Street 
   Auxvasse, MO  65251 
 

LOCAL EXCHANGE SERVICE 
 

4. Local Exchange Service (Cont’d) 
 
 4.7 Kingdom Exchange Rates 
 

Unless otherwise specified, the charges quoted in this tariff are for the period of 
one month and entitle the subscriber to basic local exchange telephone service 
and local messages. 
 
      Monthly  Tariff 
A. Local Exchange Service   Rate Per Reference 
      Line* 
 
 Business    $20.40  4.2A 
 
 Residence    $20.40  4.2B 
 
 PBX Trunk    $22.27  4.4 
 
B. Optional Extended Area Service 
 

In addition to the exchange rate proceeding in section 4.7.A, the following 
additives are applicable for one-way, Optional Extended Area Service EAS 
from Tebbetts to Jefferson City, MO only. 

 
      Monthly  Tariff 
      Rate*  Reference 
 
 Residence    $8.45  4.1.C 
 Business    $12.65  4.1.C 
 
C. Multi-Line Hunt Service 
 
In addition to Local Exchange Service  $1.75  4.4.A 
 

 4.8 Local Exchange Maps/Base Rate Area Maps 
 
  A. The following exchange maps are attached to this tariff: 
 
   Auxvasse 
   Big Spring 

Hatton 
Mokane 
Rhineland 
Tebbetts 
Williamsburg 

 
 
*Rates are shown for informational purposes only. 
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_____________________________________________________________________________ 
Issued: March 28, 2016                      Renee´ Reeter                                  Effective: June 1, 2016 
   Kingdom Telephone Company 
   211 South Main Street 
   Auxvasse, MO  65251 
 

LOCAL EXCHANGE SERVICE 
 

4. Local Exchange Service (Cont’d) 
 
 4.7 Kingdom Exchange Rates 
 

Unless otherwise specified, the charges quoted in this tariff are for the period of 
one month and entitle the subscriber to basic local exchange telephone service 
and local messages. 
 
      Monthly  Tariff 
A. Local Exchange Service   Rate Per Reference 
      Line* 
 
 Business    $18.00  4.2A 
 
 Residence    $18.00  4.2B 
 
 PBX Trunk    $19.87  4.4 
 
B. Optional Extended Area Service 
 

In addition to the exchange rate proceeding in section 4.7.A, the following 
additives are applicable for one-way, Optional Extended Area Service EAS 
from Tebbetts to Jefferson City, MO only. 

 
      Monthly  Tariff 
      Rate*  Reference 
 
 Residence    $8.45  4.1.C 
 Business    $12.65  4.1.C 
 
C. Multi-Line Hunt Service 
 
In addition to Local Exchange Service  $1.75  4.4.A 
 

 4.8 Local Exchange Maps/Base Rate Area Maps 
 
  A. The following exchange maps are attached to this tariff: 
 
   Auxvasse 
   Big Spring 

Hatton 
Mokane 
Rhineland 
Tebbetts 
Williamsburg 

 
 
*Rates are shown for informational purposes only. 
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Kingdom Telephone Company  PSC MO No. 2 
of Auxvasse, Missouri  5th Revised Sheet No. 4-5 
  Replacing 4th Revised Sheet No. 4-5 
 

_____________________________________________________________________________ 
Issued: September 8, 2014 Tom Young Effective: December 1, 2014 
 Kingdom Telephone Company 
 211 South Main Street 
 Auxvasse, MO 65231 

LOCAL EXCHANGE SERVICE 
 

4. Local Exchange Service (Cont’d) 
 
 4.7 Kingdom Exchange Rates 
 

Unless otherwise specified, the charges quoted in this tariff are for the period of 
one month and entitle the subscriber to basic local exchange telephone service 
and local messages. 
 
      Monthly  Tariff 
A. Local Exchange Service   Rate Per Reference 
      Line* 
 
 Business    $16.00  4.2A 
 
 Residence    $16.00  4.2B 
 
 PBX Trunk    $17.87  4.4 
 
B. Optional Extended Area Service 
 

In addition to the exchange rate proceeding in section 4.7.A, the following 
additives are applicable for one-way, Optional Extended Area Service EAS 
from Tebbetts to Jefferson City, MO only. 

 
      Monthly  Tariff 
      Rate*  Reference 
 
 Residence    $8.45  4.1.C 
 Business    $12.65  4.1.C 
 
C. Multi-Line Hunt Service 
 
In addition to Local Exchange Service  $1.75  4.4.A 
 

 4.8 Local Exchange Maps/Base Rate Area Maps 
 
  A. The following exchange maps are attached to this tariff: 
 
   Auxvasse 
   Big Spring 

Hatton 
Mokane 
Rhineland 
Tebbetts 
Williamsburg 

 
*Rates are shown for informational purposes only. 
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Kingdom Telephone Company 
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Auxvasse, MO  65231 

PSC MO No. 2 
Kingdom Telephone Company              2nd Revised Sheet No. 4-5 
of Auxvasse, Missouri                      Replacing 1st Revised Sheet No. 4-5 
 

LOCAL EXCHANGE SERVICE 
 

4. Local Exchange Service (Cont’d) 
 
 4.7 Kingdom Exchange Rates 
 
  Unless otherwise specified, the charges quoted in this tariff are for the period of  
  one month and entitle the subscriber to basic local exchange telephone service  
  and local messages. 
 
           Monthly          Tariff 
  A. Local Exchange Service   Rate Per Line*     Reference 
 
   Business    $  11.75  4.2A 
 
   Residence    $    8.50  4.2B 
 
   PBX Trunk    $  17.87  4.4 
 
  B. Optional Extended Area Service 
 
   In addition to the exchange rate preceding in section 4.7.A, the following  
   additives are applicable for one-way, Optional Extended Area Service  
   EAS from Tebbetts to Jefferson City, MO only. 
 
        Monthly            Tariff 
           Rate*        Reference 
 
   Residence    $    8.45     4.1.C 
   Business    $  12.65  4.1.C 
 
  C. Multi-Line Hunt Service 
 
   In addition to Local Exchange Service  $     1.75  4.4.A 
 
 4.8 Local Exchange Maps/Base Rate Area Maps 
 
  A. The following exchange maps are attached to this tariff: 
 
   Auxvasse 
   Big Spring 
   Hatton 
   Mokane 
   Rhineland 
   Tebbetts 
   Williamsburg 
 
*Rates are shown for informational purposes only. 
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LOCAL EXCHANGE SERVICE 

 

4. Local Exchange Service 
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LOCAL EXCHANGE SERVICE 

 

4. Local Exchange Service (Cont’d) 
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LOCAL EXCHANGE SERVICE 

 

4. Local Exchange Service (Cont’d) 
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LOCAL EXCHANGE SERVICE 

 

4. Local Exchange Service (Cont’d) 
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4. Local Exchange Service 
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4. Local Exchange Service 
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LOCAL EXCHANGE SERVICE 

 

4. Local Exchange Service (Cont’d) 

 

 4.9 Payphone Service (Cont’d) 

 

  G. Rates and Charges 

 

   1. Exchange Access Line 

 

           Tariff 

 Description    Monthly Rate* NRC Reference 

 

 Customer Provided Payphone      

 Service, 2-Way Service  $18.00   4.7.A 

 

 Customer Provided Payphone   

 Service, 1-Way Service  $18.00   4.7.A 

 

 CO Implemented Coin Line  $18.00   4.7.A 

 

   2. Features and Function 

 

  Answer Supervision  $0.83   4.9.F 

  Coin Collection and Return $1.38   4.9.F 

  Special Number Assignment   $5.00 4.9.F 

  Selective Class of Call 

     Screening   $2.00   4.9.F 

 

 3. Hold for Future Use. 

 

 4. A “local message” from Customer Provided Payphone Service served by  

  a given exchange, is a completed local call originating at such service  

  and terminating at any service which may be called without a toll charge. 

 

 5. Installation Charges, as specified elsewhere in this Tariff, apply in  

  addition to other charges specified or CO Implemented Coin Line or  

  Instrument Implemented Payphone Service. 

 

 6. Where Custom Calling Service is desired, the charges as specified in the  

  appropriate Sections of this Tariff are applicable for Instrument   

  Implemented Payphone Service. 

 

 7. Rates and Charges contemplate a normal business exchange access line  

  service installation. 

 

 

*Rates are shown for informational purposes only. 
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LOCAL EXCHANGE SERVICE 
 

4. Local Exchange Service (Cont’d) 
 
 4.9 Payphone Service (Cont’d) 
 
  G. Rates and Charges 
 
   1. Exchange Access Line 
 
           Tariff 
 Description    Monthly Rate* NRC Reference 
 
 Customer Provided Payphone      
 Service, 2-Way Service  $16.00   4.7.A 
 
 Customer Provided Payphone   
 Service, 1-Way Service  $16.00   4.7.A 
 
 CO Implemented Coin Line  $16.00   4.7.A 
 
   2. Features and Function 
 
  Answer Supervision  $0.83   4.9.F 
  Coin Collection and Return $1.38   4.9.F 
  Special Number Assignment   $5.00 4.9.F 
  Selective Class of Call 
     Screening   $2.00   4.9.F 
 
 3. Hold for Future Use. 
 
 4. A “local message” from Customer Provided Payphone Service served by  
  a given exchange, is a completed local call originating at such service  
  and terminating at any service which may be called without a toll charge. 
 
 5. Installation Charges, as specified elsewhere in this Tariff, apply in  
  addition to other charges specified or CO Implemented Coin Line or  
  Instrument Implemented Payphone Service. 
 
 6. Where Custom Calling Service is desired, the charges as specified in the  
  appropriate Sections of this Tariff are applicable for Instrument   
  Implemented Payphone Service. 
 
 7. Rates and Charges contemplate a normal business exchange access line  
  service installation. 
 
*Rates are shown for informational purposes only. 
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LIFELINE SERVICE 

 

 

4.10 Lifeline Service 

 

Lifeline Service is a government benefit program established by the Federal Communications 

Commission (FCC) and Missouri Public Service Commission (Commission) and is available 

to qualifying low-income subscribers for certain residential telecommunications services. 

The terms and conditions of Lifeline service, including monthly discount amounts, are set 

forth in rules established by the FCC and Commission and available at the Company’s office. 

 

In addition, the terms and conditions of Lifeline service are available on the Company’s 

website as follows:  http://www.kingdomtelco.com   

 

4.11 Disabled Service 

 

Disabled Service is a government benefit program established by the Missouri Public Service 

Commission (Commission) as part of the Missouri Universal Service Fund (MoUSF).  It is a 

residential retail service that offers a qualifying disabled customer reduced charges for 

certain telecommunications services.  The terms and conditions of disabled service, including 

monthly discount amounts, are set forth in rules established by the Commission and available 

at the Company’s office. 

 

In addition, the terms and conditions of Disabled Service are available on the Company’s 

website as follows:  http://www.kingdomtelco.com   
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LOCAL EXCHANGE SERVICE 

 

4. Local Exchange Service (Cont’d) 

 

  

 CANCELLING P.S.C. MO. NO. 2: 

 

 2nd Revised Sheet No. 4-28 

 2nd Revised Sheet No. 4-29 
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(N) 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

(N) 

  

(D) 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

 │ 

(D) 

 

 

 

 

 FILED 
Missouri Public 

Service Commission 
JI-2017-0095

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/0
1/

20
25

 - 
TN

-2
02

5-
03

10
 - 

JI
-2

02
5-

01
55



FILED  
Missouri Public  

Service Commission 
JI-2012-0464 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0095 



CANCELED  
April 15, 2012  
Missouri Public  

Service Commission 
JI-2012-0464  



																



FILED  
Missouri Public  

Service Commission 
JI-2012-0464 

CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0095 



CANCELED  
April 15, 2012  
Missouri Public  

Service Commission 
JI-2012-0464  



												



CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0095 



CANCELLED 
December 2, 2016 

Missouri Public 
Service Commission 

JI-2017-0095 



													

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/0
1/

20
25

 - 
TN

-2
02

5-
03

10
 - 

JI
-2

02
5-

01
55



																

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/0
1/

20
25

 - 
TN

-2
02

5-
03

10
 - 

JI
-2

02
5-

01
55



														

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/0
1/

20
25

 - 
TN

-2
02

5-
03

10
 - 

JI
-2

02
5-

01
55



													

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/0
1/

20
25

 - 
TN

-2
02

5-
03

10
 - 

JI
-2

02
5-

01
55



FILED 
Missouri Public 

Service Commission 
JI-2012-0811 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/0
1/

20
25

 - 
TN

-2
02

5-
03

10
 - 

JI
-2

02
5-

01
55



					

CANCELLED 
July 13, 2012 

Missouri Public 
Service Commission 

JI-2012-0811



									

CANCELLED 
October 3, 1997 
Missouri Public 

Service Commission



FILED  
Missouri Public  

Service Commission 
JI-2012-0464 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/0
1/

20
25

 - 
TN

-2
02

5-
03

10
 - 

JI
-2

02
5-

01
55



																					

CANCELED  
April 15, 2012  
Missouri Public  

Service Commission 
JI-2012-0464  



													



FILED  
Missouri Public  

Service Commission 
JI-2012-0464 

C
AN

C
EL

LE
D

 - 
M

is
so

ur
i P

ub
lic

 S
er

vi
ce

 C
om

m
is

si
on

 - 
06

/0
1/

20
25

 - 
TN

-2
02

5-
03

10
 - 

JI
-2

02
5-

01
55



CANCELED  
April 15, 2012  
Missouri Public  

Service Commission 
JI-2012-0464  



																					



										




