
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Linda Beecham, 
 
 Complainant, 
 
v. 
 
Missouri-American Water Company, 
 
 Respondent. 

) 
) 
) 
) 
) 
) 
) 
) 
) 

 
 
 
File No. WC-2020-0181 

 
ORDER ADOPTING PROCEDURAL SCHEDULE 

 
Issue Date: April 13, 2020 Effective Date:  April 13, 2020 
 
 On March 20, 2020,1 the Commission held a Procedural Conference.  On April 7, 

the parties submitted a Joint Proposed Procedural Schedule.  The Commission will adopt 

the following procedural schedule and requirements: 

 THE COMMISSION ORDERS THAT: 

1. The following procedural schedule deadlines are established: 

• Direct Testimony (Ms. Beecham)   May 1 
 

• Rebuttal Testimony (MAWC)    May 22 
 

• Last Day to Request Discovery   May 29 
 

• Stipulation of Undisputed Facts (All Parties)  June 15 
 

• Evidentiary Hearing     June 25 
 
2. An evidentiary hearing shall occur on June 25, 2020, commencing at  

10:00 a.m., at the Commission’s office at the Governor Office Building, 200 Madison 

                                            
1 All date references will be to 2020 unless otherwise indicated.  Complainant will be referred to as Ms. 
Beecham, and Respondent will be referred to as MAWC.   



2 
 

Street, Jefferson City, Missouri, Room 310.2 This building meets accessibility standards 

required by the Americans with Disabilities Act.  If you need additional accommodations 

to participate in this conference, please call the Public Service Commission’s Hotline at 

1-800-392-4211 (voice) or Relay Missouri at 711 before the conference.   

3. Ms. Beecham may supplement her complaint with further direct testimony 

at the evidentiary hearing; and responsive thereto, MAWC may present supplemental 

rebuttal testimony.   

4. This order shall be effective when issued.   

BY THE COMMISSION 
 
 
       

Morris L. Woodruff 
              Secretary 
 
Paul T. Graham, Regulatory  
Law Judge, by delegation of authority  
under Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 
on this 13th day of April, 2020. 
 

                                            
2 This order will be amended as may be required by COVID 19 issues.   



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 13th day of April 2020.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

April 13, 2020 

 
File/Case No. WC-2020-0181 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel  
Marc Poston  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

Linda Beecham  
Linda Beecham  
749 Liberty Village Dr.  
Florissant, MO 63031 
lbeecham03@aol.com 

    
Missouri Public Service 
Commission  
Karen Bretz  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
Karen.Bretz@psc.mo.gov 

Missouri-American Water 
Company  
Jennifer L Hernandez  
312 E. Capitol Avenue  
PO Box 456  
Jefferson City, MO 65102 
jhernandez@brydonlaw.com 

Missouri-American Water 
Company  
Timothy W Luft  
727 Craig Road  
St. Louis, MO 63141 
Timothy.Luft@amwater.com 

 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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