
P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC or end user, provide
Billing & Collection services as specified by contract.  Such services may include:
- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service
- Account Maintenance
Unless otherwise stated in this section, the term IC includes an end user.

8.1  Recording Service

Recording Service is the recording of the details of an IC message, and when requested by the IC,
the provision of those details to the IC.

8.1.1  Rates and Charges

The rates and charges for recording service for all contract lengths up through five (5) years are
listed below.

(AT) More Than
| 1 Year          One

(AT)  Rate     Year Rate

(AT) Recording Per Customer Message $0.0250   (NR)  ICB
| Assembling & Editing Per Message  0.0050 | |
| Provision Of Message Detail-Per Message 0.0050 | |
| Per Tape Charge 45.0000 | |
| Data Transmission Sent or Received | |
| Per Record using CMDS Network 0.0030 | |
| Data Transmission Sent or Received Per | |
| Record Using Customer Provided Network 0.0010 | |

(AT) Overnight Delivery of Mag Tape 90.0000      (NR)  ICB

8.2  Billing Service

8.2.1  Message Processing Service

Message Processing Service is the transforming of the recorded IC call details into rated
messages in preparation for billing.

8.2.2  Bill Processing Service

Bill Processing Service is the preparation of bills for message-billed service and bulk-billed
service, mailing of statements of the amounts due for service received from the IC and the
collection of the deposits and monies due from the End Users.

_________________________________________________________________________________
Issued: May 11, 1994  Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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.(AT)

	

The Telephone Company may, at the option of an IC or end user, provide
(AT)

	

Billing & Collection services as specified by contract . Such services may
include :

- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service
- Account Maintenance

P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section a
except for the purpose

	

3rd Revised Sheet 1
of canceling this tariff .

	

Replacing 2nd Revised Sheet 1
ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES

(AT)

	

Unless othwerwise stated in this section, the term

8 .1 Recording Service

Recording Service is the recording of the details of an IC message, and
when requested by the IC, the provision of those details to the IC .

8 .1 .1 Rates and Charges

The,rates and charges for recording service for all contract lengths up

8 .2 .1 Message Processing Service

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing .

8 .2 .2 Bill Processing Service

I~tlbli

	

Service C' +7; -tission

IC includes an end user .

CEP G 1991

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of
the deposits and monies due from the End Users .

Issued : SEP a 9 1991 -

	

Effective!

	

_rILX_u
N4Y O 2 1991,

By R . D . BARRON, President-Missouri Division

	

N0V a 1991
Southwestern Bell Telephone Company

St . Louis, Missouri

	

MO . PUBLIC SERVICE COMM .

through five (5) years are listed below.

Rate

Recording Per Customer Message $0 .0250
Assembling & Editing Per Message 0 .0050
Provision Of Message Detail-Per Message 0 .0050
Per Tape Charge 45.0000rLED

Data Transmission Sent or Received ~A1v
Per Record using CMDS Network 0 .0030

Data Transmission Sent or Received Per
Record Using Customer Provided Network 0.0010

Ju

Overnight Delivery of Mag Tape 90 .0000 lL

BY 7 Commission
8 .2 Billing Service public Service
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC,
Collection services . Such services may include :

- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service
- Account Maintenance

8 .1 Recording Service

Recording Service is the recording of the details of an IC message, and
when requested by the IC, the provision of those details to the IC .

8 .1 .1 Rates and Charges

The rates and charges for recording service
through five (5) years are listed below .

8 .2 Billing Service

8 .2 .1 Message Processing Service

8 .2 .2 Bill Processing Service

P .S .C . Mo .-No . 36

(CP) ACCESS SERVICES

Recording Per Customer Message
Assembling & Editing Per Message
Provision Of Message Detail-Per Message
Per Tape Charge
Data Transmission Sent or Received
Per Record using CMDS Network

Data Transmission Sent or Received Per
Record Using Customer Provided Network
Overnight Delivery of Mag Tape

Access Services Tariff
Section 8

2nd Revised Sheet 1
Replacing 1st Revised Sheet 1

and Original Sheet 1 .01

RECEIVED

NOV 2 4 1987

provide Billi11#ISSOURI
Public Service Commissior

for all contract lengths up

CANCELLED
Rate

	

� _
' . 1991

Service Commission
45 .0000 "ISSOURI

(CR)

(Cg)

(NR) 0 .0030

0 .0010
(NR) 90 .0000

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing .

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of
the deposits and monies due from the End Users .
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By R . D . BARRON, President-Missouri Divi37- 95sion

Southwestern Bell Telephone Company

	

Public SsMMCOMIMOn
St . Louis, Missouri



services :

- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service

8 .1 Recording Service

issued : AUG 29 1986

CANCELLED
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No supplement to this
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RepIacing_Qrie nal_ sheet 1

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES
AUG 2 2 1986

The Telephone Company will, at the option of an IC, provide the following

MISSUURI
Public Service Commission

The Telephone Company will provide Recording Service in association with
the offering of Feature Groups C and D Switched Access Service for IC mes-
sages that can be recorded by the Telephone Company provided automatic
message accounting equipment . In addition, where the Telephone Company
records the IC messages on manual tickets, the Telephone Company will pro-
vide Recording Service for the manual tickets .

The Telephone Company will provide Recording Service in its operating
territory . The minimum territory for which the Telephone Company will
provide Recording Service is all the appropriately equipped offices in
a state operating territory for which the IC has ordered Feature Group
C or D Switched Access Service .

(AT)

	

For Feature Group C and D Switched Access Service, when answer supervision
is provided by the IC premises, the term "IC message" used herein denotes
a completed call originated by an IC's End User . An IC message begins
when answer supervision from the premise of the ordering IC is received by
Telephone Company recording equipment indicating that the called party has

(CT)

	

answered . A message ends when disconnect supervision is received by
Telephone Company recording equipment from either the premise of the order-
ing IC or the IC's End User premise from which the call originated .

.',AN 1 1988
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SEP 29 198G

MISSOURI public Sernce Commlssui

Effective :

	

SEP 29 1986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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Original .Sheet 1
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES

The Telephone Company will, at the option of an IC, provide the following
services :

- Recording Service
- Billing Service
- Billing Analysis Service
- Billing Information Service

8 .1 Recording Service

ACCESS SERVICES

DEC 2 .. ;-_j

The Telephone Company will provide Recording Service in association with
the offering of Feature Groups C and D Switched Access Service for IC mes-
sages that can be recorded by the Telephone Company-provided automatic mes-
sage accounting equipment . In addition, where the Telephone Company records
the IC messages on manual tickets, the Telephone Company will provide Re-
cording Service for the manual tickets .

The Telephone Company will provide Recording Service in its operating
territory . The minimum territory for which the Telephone Company will
provide Recording Service is all the appropriately equipped offices in
a state operating territory for which the IC has ordered Feature Group
C or D Switched Access Service .

The term "IC message" used herein denotes a -completed call originated by
an IC's End User . An IC message begins when answer supervision from the
IC terminal location is received by Telephon

	

ny recording equipment
indicating that the called par,l ~ la' e e

	

IC message ends when
disconnect supervision is receit dlh

	

e

	

nay recording equip-
ment from either the IC terminal location or the IC End User's premises
from which the call originated .

	

s EP 2 ~198b

8 .1 .1 General Description
6Y

issued :

	

DEC 2 9 1.083

G SERVICE COMMISSION
Recording Service is the reAlWaingop;gatwhaadetails of an IC message,
and when requested by the IC, the provision of those details to
the IC . Recording Service includes recording, assembly and edit-
ing and provision of recorded IC message detail .

Recording is the entering on magnetic tape or other acceptable
media the details of iC messages originated through Switched Access ;
Service for which appropriate answer and disconnect supervision
has been received . Recording is provided 24 hours a day, 7 days

4 n -,.9
a week .

Assembly and editing is the aggregation of the recorded IC mMe 2 5 3
details to create individual messages and the verification that the
data required for rating, in accordance with the standard format
established by the Telephone Company, is present . Assembly and
editing is performed at least once a week .

Effective :

	

JAM 011^8d

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 .1 .1 General Description
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8 . BILLING AND COLLECTION SERVICES-(Continued)

ACCESS SERVICES

AUG 2 P) 1986

8 .1 Recording Service-(Continued)
I MISSOURI

. (AT)

	

For Feature Group D Switched Access Service when anef11D~MEeiGMission
not provided by the IC premises, the term "IC messa b a'

	

a -
notes a call originated by an IC's end user where a start time (the re-
corded time at which the Feature Group D entry switch receives the first
wink supervisory signal forwarded from the IC's point of termination)
and a disconnect time are received by Telephone Company recording equip-
ment . For purposes of measurement, the message begins when the wink super-
visory signal is received and ends when disconnect supervision is received
by Telephone Company recording equipment from either the premises of the
ordering IC or the IC's End User premises from which the call originated .

(AT)

	

Feature Group C Switched Access Service calls where the IC premises does
not provide answer supervision are not permitted .

Recording Service is the recording of the details of an IC message,
and when requested by the IC, the provision of those details to the
IC . Recording Service includes recording, assembly and editing and
provision of recorded IC message detail .

Recording is the entering on magnetic tape or other acceptable media
the details of IC messages originated through Switched Access Service
for which appropriate answer and disconnect supervision has been re-
ceived . Recording is provided 24 hours a day, 7 days a week .

Assembly and editing is the aggregation of the recorded IC message
details to create individual messages and the verification that the
data required for rating, in accordance with the standard format
established by the Telephone Company, is present . Assembly and
editing is preformed at least once a week .

CANCELLED
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Effective : SEp 291986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 5th Revised Sheet 2
of canceling this tariff. Replacing 4th Revised Sheet 2

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)

8.2  Billing Service-(Continued)

8.2.2  Bill Processing Service-(Continued)

Treatment of accounts is the forwarding of notices of delinquent or unpaid End User's accounts,
posting of credits and adjustments, and when necessary as determined by the Telephone
Company, denial of the IC's services and/or Local Telephone Exchange Services to an End
User.  Where Local Telephone Exchange Service access is denied, access to IC service will also
be denied.

8.2.3  Rates and Charges

The rates and charges for billing service are listed below.  For rate
elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

(CT) More Than
(CT) 1 Yr. Rate   1 Yr. Rate

Message Rating Per Message $0.0050  (CR)  ICB
Message Bill Processing Per Message 0.0300    | |
Message Bill Processing - | |

(CT)   Per Phrase Summary Records 0.0045 | |
Bulk Bill Processing Per Message 0.0200 | |
Message Bill Inquiry Per Message 0.0400 | |
Bulk Bill Inquiry Per Message 0.0040 | |
Private Line Bill Inquiry Per | |
  Bill Rendered  0.3500 | |
Bill Rendering - Message Bill 0.4500 | |
Bill Rendering - Bulk Bill 0.4000 | |
Bill Rendering - Private Line Bill 2.0000 | |
Bill Phrase 5 Lines Per Phrase | |
  Per Bill 0.0200 | |
Bill Page Per Page Per Bill 0.0350 | |
End User Adjustment Per Adjustment 2.5000 | |
Post Bill Message Investigation | |
  Per Case 3.0000 | |
Program Development Charge Per Hour    60.0000 | |
Data Transmission Sent or Received      | |
Per Record Using CMDS Network         0.0030 | |
Data Transmission Sent or Received | |
  Per Record Using Customer Provided | |
Network 0.0010 | |
Clerical Staff Utilization Per Hour    45.0000 | |
CPU Utilization Per Hour 850.0000 | |
Retention of Records Per Tape | |
Per Month 1.0000   (CR)  ICB

_________________________________________________________________________________
Issued: May 11, 1994  Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

4th Revised Sheet 2
of canceling this tariff .

	

Replacing 3rd Revised Sheet 2

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Rates and Charges

P .S .C . Mo .-No . 36

ACCESS SERVICES

RECEIVED

NOV 08 1993

8 .2 .2 Bill Processing Service-(Continued)

	

MISSOURI
pubf~ Sam(* Q)romisoion

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial of the
IC's services and/or Local Telephone Exchange Services to an

	

CELLED
User . Where Local Telephone Exchange Service access
access to IC service will also be denied .

is denie

JUL 141994

The rates and charges for billing service are listed belozy

	

'Sm~mi SS Iorlelements charged on an hourly basis, the charges are doINUIV .ErV Ce

	

O
performed on an overtime basis .

	

MISSOURI

Issued :

	

NOV 1 $ 03	Effective:

	

DEC 12 1993 DEC 12
By M . H . SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company MISSOURISt . Louis, Missouri Public Service Gommissi0r

1 Yr . Rate 3 Yr . Rate 5 Yr . Rate

Message Rating Per Message $0 .0050 $0 .0050 $0 .0050
Message Bill Processing Per Message 0 .0300 0 .0275 0 .0250
Message Bill Processing -
Per EMI Text Record (NR)0 .0045 (NR)0 .0045 (NR)0 .0045

Bulk Bill Processing Per Message 0 .0200 0 .0175 0 .0150
Message Bill Inquiry Per Message 0 .0400 0 .0350 0 .0300
Bulk Bill Inquiry Per Message 0 .0040 0 .0035 0 .0030
Private Line Bill Inquiry Per
Bill Rendered 0 .3500 0 .3000 0 .2500
Bill Rendering - Message Bill 0 .4500 0 .4000 0 .3500
Bill Rendering - Bulk Bill 0 .4000 0 .3500 0 .3000
Bill Rendering - Private Line Bill 2 .0000 1 .5000 1 .0000
Bill Phrase 5 Lines Per Phrase
Per Bill 0 .0200 0 .0200 0 .0200

Bill Page Per Page Per Bill 0 .0350 0 .0350 0 .0350
End User Adjustment Per Adjustment 2 .5000 2 .5000 2 .5000
Post Bill Message Investigation
Per Case 3 .0000 3 .0000 3 .0000
Program Development Charge Per Hour 60 .0000 60 .0000 60 .0000
Data Transmission Sent or Received
Per Record Using CMDS Network 0 .0030 0 .0030 0 .0030
Data Transmission Sent or Received
Per Record Using Customer Provided
Network 0 .0010 0 .0010 0 .0010
Clerical Staff Utilization Per Hour 45 .0000 45 .0000 45 .0000
CPU Utilization Per Hour 850 .0000 850 .0000 850 .0000
Retention of Records Per Tape
Per Month 1 .0000 1 .0000 FILED
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ACCESS SERVICES

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

	

JAN 16 !990

8 .2 Billing Service-(Continued)

	

r,.ssi1
8 .2 .2 Bill Processing Service-(Continued)

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial

	

t
IC's services and/or Local Telephone Exchange Services to I~

	

LUD
User . Where Local Telephone Exchange Service access is denied,
access to IC service will also be denied .

8 .2 .3 Rates and Charges

Public aeiil ce t1C)gvn1'sslor

DEC 121993

OMMISSIOn
MUM

The rates and charges for billing service are listed
elements charged on an hourly basis, the charges are
performed on an overtime basis .

Issued : JAN 1 7 1990

	

Effective: FED 1 7 1990
FILEDBy R. D. BARRON, President-Missouri Division

.. Southwestern Bell Telephone Company
St . Louis, Missouri

	

FEB

Public Service Commissior

1 Yr . Rate 3 Yr . Rate 5 Yr . Rate

Message Rating Per Message $0 .0050 $0 .0050 $0 .0050
Message Bill Processing Per Message 0 .0300 0 .0275 0 .0250
Bulk Bill Processing Per Message 0 .0200 0 .0175 0 .0150
Message Bill Inquiry Per Message 0 .0400 0 .0350 0 .0300
Bulk Bill Inquiry Per Message 0 .0040 0 .0035 0 .0030
Private Line Bill Inquiry Per
Bill Rendered 0 .3500 0 .3000 0 .2500
Bill Rendering - Message Bill 0 .4500 0 .4000 0 .3500
Bill Rendering - Bulk Bill 0 .4000 0 .3500 0 .3000
Bill Rendering - Private Line Bill 2 .0000 1 .5000 1 .0000
Bill Phrase 5 Lines Per Phrase
Per Bill 0 .0200 0 .0200 0 .0200

Bill Page Per Page Per Bill (CR) 0 .0350 (CR) 0 .0350 (CR) 0 .0350
End User Adjustment Per Adjustment 2 .5000 2 .5000 2 .5000
Post Bill Message Investigation
Per Case 3 .0000 3 .0000 3 .0000
Program Development Charge Per Hour 60 .0000 60 .0000 60 .0000
Data Transmission Sent or Received
Per Record Using CMDS Network 0 .0030 0 .0030 0 .0030

Data Transmission Sent or Received
Per Record Using Customer Provided
Network 0 .0010 0 .0010 0 .0010

Clerical Staff Utilization Per Hour 45 .0000 45 .0000 45 .0000
CPU Utilization Per Hour 850 .0000 850 .0000 850 .0000
Retention of Records Per Tape
Per Month 1 .0000 1 1 .0000 1 .0000



No supplement to this
tariff will be issued
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of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2

8 .2 .3 Rates and Charges

Issued
:DEC I

P .S .C . Mo .-No . 36

(CP) ACCESS SERVICES

Bill Processing Service-(Continued)

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, .dtq,ial of the
IC's services and/or Local Telephone Exchan e

	

~vi .$.g¬d"an End
User . Where Local Telephone Exchange Servi

	

ccess is denied,
access to IC service will also be denied .

	

^~~50
c~1

The rates and charges for billing servi

	

~'9alQs
elements charged on an hourly basis, th`charge¢Ai
performed on an overtime basis .

Access Services Tariff
Section 8

2nd Revised Sheet 2
Replacing 1st Revised Sheet 2

and Original Sheet 2 .01

Public Service Commissior

189~+DIS

1 Yr . Rate

	

3 Y

RECEIVED

NOV 2 41987

MISSOURI

Message Rating Per Message

	

(NR)$0 .0050
(NR)$MessageBill Processing Per Message(CR) 0 .0300 (CR)

Bulk Bill Processing Per Message

	

0.0200
Message Bill Inquiry Per Message

	

0.0400
Bulk Bill Inquiry Per Message

	

0.0040
Private Line Bill Inquiry Per
Bill Rendered

	

0.3500
Bill Rendering - Message Bill

	

0.4500
Bill Rendering - Bulk Bill

	

0.4000
Bill Rendering - Private Line Bill (CR) 2 .0000 (CR)
Bill Phrase 5 Lines Per Phrase
Per Bill

	

(NR) 0 .0200 (NR)
Bill Page Per Page Per Bill

	

(CR) 0 .0500 (CR)
End User Adjustment Per Adjustment

	

2.5000
Post Bill Message Investigation
Per Case

	

3 .0000
Program Development Charge Per Hour

	

60.0000

	

Data Transmission Sent or Received
Per Record Using CMDS Network

	

(CR) 0 .0030 (CR) 0 .0030
Data Transmission Sent or Received
Per Record Using Customer Provided
Network

	

'(NR) 0 .0010 (NR) 0 .0010
Clerical Staff Utilization Per Hour

	

45.0000

	

45 .0000
CPU Utilization Per Hour

	

850.0000

	

850.0000
Retention of Records Per Tape
Per Month

	

(NR) 1 .0000 (NR) 1 .0000

(CR) 0 .0030

(NR) 0 .0010
45 .0000
850 .0000

(NR) 1 .0000
FLED

987

	

Effective : JAN 1 JAN Z 1988
By R . D . BARRON, President-Missouri Division

	

197_95Southwestern Bell Telephone Company

	

Public frviosCortnMsdon
St . Louis, Missouri

6ouble~~
w .

d

. Rate

For rate
if

5 Yr . Rate

0 .0050 (NR)$0 .0050
0 .0275 (CR) 0 .0250
0 .0175 0 .0150
0 .0350 0 .0300
0 .0035 0 .0030

0 .3000 0 .2500
0 .4000 0 .3500
0 .3500 0 .3000
1 .5000 (CR) 1 .0000

0 .0200 (NR) 0 .0200
0 .0500 (CR) 0 .0500
2 .5000 2 .5000

3 .0000 3 .0000
0 .0000 60 .0000
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8 .1 Recording Service-(Continued)

ru ! ;, c .̂q+-vice Commission
MISSOURI

Issued : AUG 29 1986

P .S .C . Ho .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 .1 General Description-(Continued)

8 .1 .2 Undertaking of the Telephone Company

RUG 2P) 198-1

WON
Public Service Commission

Provision of the recorded detail is the provision o

	

g e is tapes
containing the assembled and edited IC message detail and, when re-
quested by the IC, data-transmitting the assembled and edited IC
message detail to the IC . Except for lost or damaged records, the
recorded detail will be available to the IC not more than five
business days after the date all the detail requested by the IC
was processed by the Telephone Company .

(AT)

	

A. When answer supervision is provided by the IC premises, the Telephone
Company will record all IC messages carried over Feature Groups C and D
Switched Access Service that are available to Telephone Company-provided

(AT)

	

recording equipment or operators . When answer supervision is not pro-
vided by the IC premises, the Telephone Company will record Feature Group
D Switched Access Service messages that are available to Telephone Com-
pany-provided recording equipment or operators . Special arrangements
must be made to provide these recordings ; therefore, the time necessary
to implement the service and the charges to provide these recordings
will be determined on an individual case basis . The Telephone Company
will record IC messages carried over a Feature Group A Switched Access
Service . Unavailable IC messages (i .e ., certain Feature Group C opera-
tor and TSPS messages which are not accessible by Telephone Company-
provided recording equipment or operators) will not be recorded . The
recording equipment will be provided at locations selected by the
Telephone Company . Assembly and editing will be performed on all IC
messages recorded during the billing period established by the
Telephone Company . Except as set forth in Paragraphs 8 .1 .2, F . and
8 .1 .3, following, recorded message detail from previous billing peri-
ods will not be recovered and made available to the IC .

B . A standard format for the provision of the recorded IC message detail
will be established by the Telephone Company and provided to the IC .
I)%AiKi,

	

jcpUn of Telephone Company business, it is,-nee
c~,

	

the Telephone Company will notify

	

e' inv
six ,XQpjhs j§rri~or to the change .

Effective :

	

SEP 29 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

SEP 2 9 1986

Public Service Commission'



8 .1 Recording Service-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 2
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 .1 General Description-(Continued)

Provision of the recorded detail is the provision of magnetic tapes
containing the assembled and edited IC message detail and, when re-
quested by the IC, data-transmitting the assembled and edited IC
message detail to the IC . Except for lost or damaged records, the
recorded detail will be available to the T_C not more than five busi-
ness days after the date all the detail requested by the IC was
processed by the Telephone Company .

8 .1 .2 Undertaking of the Telephone Company

DEC - .,

A . The Telephone Company will record all IC messages carried over Feature
Groups C and D Switched Access Service that are available to Telephone
Company-provided recording equipment or operators . Unavailable IC mes
sages (i .e ., certain Feature Group C operator and TSPS messages which
are not accessible by Telephone Company-provided recording equipment or
operators) will not be recorded . The recording equipment will be pro-
vided at locations selected by the Telephone Company . Assembly and
editing will be performed on all IC messages recorded during the bill-
ing period established by the Telephone Company . Except as set forth
in Paragraphs 8 .1 .2, F . and 8 .1 .3, following, recorded message detail
from previous billing periods will not be recovered and made available
to the IC .

B . A standard format for the provision o£ the recorded IC message detail
will be established by the Telephone Company and provided to the IC .
If, in the course of Telephone Company business, it is necessary to
change the format, the Telephone Company will notify the involved IC's
six months prior to the change .

C . The recorded IC message detail provided to the IC will not be sorted to
furnish detail by specific End Users, groups of End Users, by office or
by location .

D . Recorded IC message detail will be provided to an I~_as set forth in
Paragraph 8 .1 .2, E ., following .

	

e~T~l

	

de o pa will determine -,
the number of magnetic tapes or d i,11lest-requiredu o provide the
recorded message detail to the IC .

	

,

SEP 2 9 1y8o

ua
Issued :

	

DEC 2 9 1983

	

Effective
:

	

~IJAi, 0

	

1

	

12 04

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
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Original Sheet 2 .01
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .2 Undertaking of the Telephone Company-(Continued)

C . The recorded IC message detail provided to the IC will not be sorted to
furnish detail by specific End Users, groups of End Users, by office or
by location .

D . Recorded IC message detail will be provided to an IC as set forth in
Paragraph 8 .1 .2, E ., following . The Telephone Company will determine
the number of magnetic tapes or data files required to provide the
recorded message detail to the IC .

BY 24a oe S. L
Public Service Commission

MISSOURI

Issued : AUG 29 1986

CANCELLED

JAN 1 1988

P .S .C . Mo .-No . 36

ACCESS SERVICES

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective : SEP 291966

AUG 2 8 1986

MISSUURI
Public Service Commission

Pubfic Sennce Commissiou



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 3rd Revised Sheet 3
of canceling this tariff. Replacing 2nd Revised Sheet 3

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)

8.2  Billing Service-(Continued)

8.2.3  Rates and Charges-(Continued)

(CT) More Than
(CT) 1 Yr. Rate   1 Yr. Rate

Service Order:
Establishment of and Change to
Calling Cards Per Order $25.0000  (CR)  ICB
Private Line End User Activity | |
Per Order 40.0000 | |
Bulk Billed End User Activity          | |
   Per Order 40.0000 | |
Other End User Order Activity  ICB  (CR)  ICB

8.3  Billing Analysis Service

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities.

8.3.1  Rates and Charges

The rates and charges for billing analysis for all contract lengths up through five (5) years are
listed below.  For rate elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

(AT)    More Than
(AT) Yr.  Rate    1 Yr. Rate

30 Day Report for Detection Per Office $700.0000    (NR)  ICB
Continuous Scan Per Office Per Week 700.0000 | |
Documentation Scan Per Line Per Case 700.0000 | |
Hourly Rate * 75.0000    (NR)  ICB

* To Include:
Collection of Evidence
Preparation of Affidavits
Prosecution Summary
Assisting Law Enforcement
Expert Witness Analysis
Expert Witness Testimony
Coordination of Sources
Review Services
Identification Report Services
Preservation of Evidence

_________________________________________________________________________________
Issued: May 11, 1994  Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

2nd Revised Sheet 3
of canceling this tariff .

	

Replacing 1st Revised Sheet 3

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3

8 .3 Billing Analysis Service

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities .

8 .3 .1 Rates and Charges

Issued : DEC 1

P .S .C . Mo .-No . 36

(CP) ACCESS SERVICES
RECEIVED

NOV 2 4 1987

The rates and charges for billing analysis for all contract lengths up
through five (5) years are listed below . For rate elements charged on
an hourly basis, the charges are doubled if performed on an overtime
basis .

* To Include :
Collection of Evidence

	

CANCELLEDPreparation of Affidavits
Prosecution Summary
Assisting Law Enforcement

	

141994,
Expert Witness Analysis

	

JUL
Expert Witness Testimony

	

4A
J 1'ILtU

Coordination of Sources

	

gY

	

(`,ORlfiliSS10(1
Review Services

	

Pubilc SoNiGe

	

Rl

	

JAN 1

	

1988
Identification Report Services

	

missO~

	

g7_
~S

Preservation of Evidence

	

Public Servi~Commiselon

7 Effective :
JAN 1

	

1SM
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Rates and Charges-(Continued) MISSOURI
Public Service Commissior

1 Yr . Rate 3 Yr . Rate 5 Yr . Rate
Service Order :
Establishment of and Change to
Calling Cards Per Order (NR) $25 .0000 (NR)$25 .0000 (NR)$25 .0000
Private Line End User Activity
Per Order 40 .0000 40 .0000 40 .0000

Bulk Billed End User Activity
Per Order 40 .0000 40 .0000 40 .0000

Other End User Order Activity (NR) ICB (NR) ICB (NR) ICB

Rate

30 Day Report for Detection Per Office (CR) $700 .0000
Continuous Scan Per Office Per Week 700 .0000
Documentation Scan Per Line Per Case 700 .0000
Hourly Rate * (CR) 75 .0000



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 3
of canceling this tariff .

	

Replacing Original Sheet 3

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .2 Undertaking of the Telephone Company-(Continued)

8 .1 .3 Liability of the Telephone Company

CANCELLED

JAN 1 1988

APR 1 .j '--

MISSOURI

E . At the request of an IC, magnetic tapes containing the r

	

-
sage details will be provided to the IC as part of Recording Service .
The magnetic tapes will be provided without the return of previously
supplied tapes .

	

The Telephone Company will supply the magnetic tapes .
Unless specified otherwise by the IC, the magnetic tapes will be sent
to the IC via first-class U .S . Mail Service . However, the IC may pick
up the magnetic tapes at a location designated by the Telephone Company
or request that the detail on the magnetic tapes or in a data file be
data-transmitted to the IC . When the IC message details are data-
transmitted to an IC location, the data transmission charges will be

(AT)

	

determined on an individual-case basis . When the customer requests
other means of transmission such as air express, the charges will be
determined on an individual-case basis . When the IC does not wish to
receive the recorded IC message details, and the Telephone Company
receives notice from the IC at least two weeks prior to the date the
details would be sent to the IC, the charge as set forth in Paragraph
8 .1 .7, following, does not apply .

Public Service Commission

F . At the IC's request, the Telephone Company will make a reasonable effort
to recover recorded IC message detail previously made available to the
IC and make it available again for the IC . The charge as set forth in
Paragraph 8 .1 .7, following, will apply for all such detail provided .
When the IC message details are data-transmitted to an IC location, the
data transmission charges will be determined on an individual-case basis .
Such a request must be made within 30 days from the date the details were
initially made available to the IC .

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, the Telephone
Company's liability for Recording Service is as follows :

BY
Plfb1PC service commission

Issued :

	

Effective :

	

MAY 2 0 19
MAY 2 0 1988

APR 1 9 W5

	

By R . D . BARRON, President-Missouri Divisio
Southwestern Bell Telephone Company

St . Louis, Missouri

	

Public Service Commission



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 3
of canceling this tariff .

8 .1 Recording Service-(Continued)

Issued : DEC 2 9 '983

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 .2 Undertaking of the Telephone Company-(Continued)

E . At the request of an IC, magnetic tapes containing the recorded IC mes-
sage details will be provided to the IC as part of Recording Service .
The magnetic tapes will be provided without the return of previously
supplied tapes . The Telephone Company will supply the magnetic tapes .
Unless specified otherwise by the IC, the magnetic tapes will be sent
to the IC via first-class U .S . Mail Service . However, the IC may pick
up the magnetic tapes at a location designated by the Telephone Company
or request that the detail on the magnetic tapes or in a data file be
data-transmitted to the IC . When the IC message details are data-
transmitted to an IC location, the data transmission charges will be
determined on an individual-case basis . When the IC does not wish to
receive the recorded IC message details, and the Telephone Company
receives notice from the IC at least two weeks prior to the date the
details would be sent to the IC, the charge as set forth in Paragraph
8 .1 .7,,following, does not apply .

F . At the IC's request, the Telephone Company will make a reasonable effort
to recover recorded IC message detail previously made available to the
IC and make it available again for the IC . The charge as set forth in
Paragraph 8 .1 .7, following, will apply for all such detail provided .
When the IC message details are data-transmitted to an IC location, the
data transmission charges will be determined on an individual-case basis .
Such a request must be made within 30 days from the date the details were
initially made available to the IC .

8 .1 .3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, the Telephone
Company's liability for Recording Service is aW11 ws :

MAC 20- 195

W

	

ERVICE
COMM'SSION

PUBuc ~ nussoUw

Effective :

	

'A1\1 0 1 1 84

By R . D . BARRON, Vice President-Missouri
' Southwestern Bell Telephone Company

St . Louis, Missouri

DEC

83-253



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 4th Revised Sheet 4
of canceling this tariff. Replacing 3rd Revised Sheet 4

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.4  Billing Information Service

Billing Information Service is the provision of information to the IC from Telephone Company
record systems labeled as Customer Records Information System (CRIS) and Customer Name and
Address Bureau (CNA).

   8.4.1 Rates and Charges

Rates and charges for Billing Information Service for all contract lengths up through five (5) years
are listed below.  For rate elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

1 Year More Than
  Rate  1 Yr. Rate

Program Development Charge Per Hour $60.0000     ICB
Data Transmission Sent or Received |
  Per Record Using CMDS Network 0.0030  |
Data Transmission Sent or Received |
  Per Record Using Customer Provided |
Network 0.0010 |
Clerical Staff Utilization Per Hour  45.0000 |
CPU Utilization Per Hour 850.0000 |
Standard SWBT CRIS Billing Information |
  Per Record 0.0006 |
CNA Information Per Request 1.5000 |
CNA Info Written Confirmation Per Request 0.7500 |
Overnight Delivery of Mag Tape 90.0000 |

(AT) Billing Name and Address (BNA), per request (CR)   8000    ICB
(RT) (DR)

8.5  Account Maintenance

Account Maintenance is the provision of customer information to update the IC's data base, for
example, billing name and address changes, number changes, etc.

8.5.1  Rates and Charges

Rates and charges will be determined on an Individual Case Basis (ICB).

8.6  Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service is not available because
the Telephone Company lost or damaged records or tapes or incurred system outages, the
Telephone Company will attempt to

Issued:       December 20, 1994 Effective:       January 20, 1995
By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone
St. Louis, Missouri
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P.S .C . Mo .-No . 36
No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

3rd Revised Sheet 4
of canceling this tariff .

	

ACCESS SERVICES

	

Replacing 2nd RevisadjY

8 . BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service

8.4 .1 Rates and Charges

Program Development Charge Per Hour
Data Transmission Sent or Received
Per Record Using CMDS Network

Data Transmission Sent or Received
Per Record Using Customer Provided
Network
Clerical Staff Utilization Per Hour
CPU Utilization Per Hour
Standard SHBT CRIS Billing Information
Per Record

CNA Information Per Request
CNA Info Written Confirmation Per Request
Overnight Delivery of Mag Tape
Billing Name and Address

- mechanized, per request
- mechanical, per request

8 .5 Account Maintenance

8.5 .1 Rates and Charges

8 .6 Liability of the Telephone Company

0.7500
90 .0000

0.3000
1.0000

N1AY 10 1994

MISSOURI
Billing Information Service is the provision of informatfoir"Cdr

	

RG

	

nh1I881
from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA) .

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed below . For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis .

(AT)

	

1 Year

	

More Than
(AT)

	

Rate_

	

1 Yr . Rate

$60.0000 (Nit) I~B

0.0030 CANC 1-l.E~

0 .0010

	

,~19 5
45 .0000

850 .0000
M

o.(

	

Y

	

erv' e C

	

1sst()tl

1.wCS M1 Q 1

lt) ICB

Account Maintenance is the provision of customer information to update the
IC's data base, for example, billing name and address changes, number
changes, etc .

Rates and charges will be determined on an Individual Case Basis (ICB) .

If detailed information required to provide Billing and Collection Service
is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will atrew Lor

Issued :

	

MAY 1 11994

	

Effective :

	

vuT

	

1 ¢ 19%
By M. H . SCHULTEIS, Division Manager-Regulatory 6 Industry Rel

Southwestern Bell Telephone Company
St . Louis, Missouri

PubucSe ommissloi-
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Access Services Tariff
tariff will be Issued

	

Section 8
except for the purpose

	

2nd Revised Sheet 4
of canceling this tariff .

	

Replacing 1st Revised Sheet 4
ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)
RECE!'JFED

JAN 2 5 1989
8 .4 Billing Information Service

NA I :° 'rlI iC " I
Billing Information Service is the provision of informat~o~n~to the IC
from Telephone Company record systems labeled as Cus~~l?f'ite'c°hap (iommiSSlor
Information System (CRIS) and Customer Name and Address Bureau (CHA) .

8 .4 .1 Rates and Charges

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed below . For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis .

6 .5 Account Maintenance

(NR)

(NR)

Account Maintenance is the provision of customer information to update the
.

	

IC's data base, for example, billing name and address changes, number
changes, etc .

8 .5 .1 Rates and Charges

Rates and charges will be determined on an Individual Case Basis (ICB) .

8 .6 Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service
is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will attempt to

FILED
Issued : JAN 27 1989

	

Effective : FEB 26 1989

	

FEB 26 1989
By R. D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company

	

Public Service Commission
St . Louis, Missouri

Rate

Program Development Charge Per Hour $60.0000
Data Transmission Sent or Received
Per Record Using CMDS Network 0 .0030
Data Transmission Sent or Received
Per Record Using Customer Provided

CANCELLEDNetwork 0 .0010
Clerical Staff Utilization Per Hour 45 .0000
CPU Utilization Per Hour 850.0000
Standard SVBT CRIS Billing Information JUL 141994
Per Record 0.0006
CNA Information Per Request 1 .5000
CNA Info Vritten Confirmation Per Request 0 .750(,

Oblic erviC2 GommtSSt(~~=
Overnight Delivery of Mag Tape 90 .0000 MISSOURI
Billing Name and Address

- mechanized, per request 0 .3000
- mechanical, per request 1 .0000



8 .4 .1 Rates and Charges

8 .5 .1 Rates and Charges

8 .6 Liability of the Telephone Company

P .S .C . Mo .-No . 36

No Supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 4
of canceling this tariff .

	

Replacing Original Sheet 4

(CP) ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service

	

MISSOURI

Billing Information Service is the provision of informatiokbtoC

	

BfV}~,A Commisalor

from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA) .

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed below . For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis .

RECEIVED

NOV 2 41987

CNA Info Written Confirmation Per Request (CR)

	

0.7500
Overnight Delivery of Mag .Tape

	

(NR)

	

90.o000

	

FEB 26 1989

8 .5 Account Maintenance
Public Service Commission

Account Maintenance is the provision of customer information tchMSBOUP1e
IC's data base, for example, billing name and address changes, number
changes, etc .

Rates and charges will be determined on an Individual Case Basis (ICB) .

If detailed information required to provide Billing and Collection Service
is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will attempt to

Issued : DEC 1

	

Effective : JAN 1

	

19f38

	

JAN 1 1988
87-95By R . D . BARRON, President-Missouri DivisiorpublIC96fvWCp111MMSIonSouthwestern Bell Telephone Company

St . Louis, Missouri

Rate

Program Development Charge Per Hour (CR) $60 .0000
Data Transmission Sent or Received
Per Record Using CMDS Network (NR) 0 .0030

Data Transmission Sent or Received 4

Per Record Using Customer Provided
Network (NR) 0 .0010

Clerical Staff Utilization Per Hour 45 .0000
CPU Utilization Per Hour (NR) 850 .0000
Standard SWBT CRIS Billing Information
Per Record (CR) 0 .0006

CANCELLEDCNA Information Per Request 1 .5000



8 .1 Recording Service-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
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Original Sheet 4
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 .3 Liability of the Telephone Company-(Continued)

DEC 2

	

:_

A . If IC message detail is not available because the Telephone Company lost
or damaged tapes or incurred recording system outages, the Telephone Com-
pany will estimate the volume of lost IC messages and associated revenue
based on previously known values . This estimated IC message volume will
be included along with the IC message detail provided to the IC and/or
provided for Message Processing Service . In such events, the extent of
the Telephone Company's liability for damages shall be limited to the
granting of a corresponding credit adjustment to the IC amounts due to
account for the unbillable revenue .

B . When the Telephone Company is notified that, due to error or omission,
incomplete data have been provided to an IC, the Telephone Company will
make a reasonable effort to locate and/or recover the data and provide
new magnetic tapes to the IC at no additional charge .

	

Such request
to recover the data must be made within 30 days from the date the details
were initially made available to the IC . If the data cannot be recovered,
the extent of the Telephone Company's liability for damages shall be
limited as set forth in Paragraph 8 .1 .3, A ., preceding .

C .

	

In the absence of willful misconduct, no liability for damages to the IC
or other person or entity other than that as set forth in Paragraphs
8 .1 .3, A . and B ., preceding, shall attach to the Telephone Company for
its action or the conduct of its employees in providing Recording Service .

8 .1 .4 Obligations of the IC

Issued : DEC 2 9 1983

CANCELLED

A . The,IC shall order Recording Service under JVe'cia'1Y`Otder for each state
where the service is desired . BY la.f" .P.S.

	

`f

The IC shall order Recording Service natbTeaS~t~~lgng~~6p~gGn

	

i~ Sr to the date
when the IC message detail is to be recorde

	

°"

By R . D . BARRON, Vice ?resident-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

B . The IC shall order provision of recorded IC message detail at least one
month prior to the date when it wishes to receive the recorded message,
detail . However, the IC may wish to receive magnetic tapes of j $he`
recorded detail or have the recorded detail data-transmitted ; 1to-aaJIC
location at some times and not at others . Therefore, change in the
provision of recorded IC message detail to the IC :ill b4 ~a~co~uno$ated
provided the IC gives two weeks' advance written notific$

	

.21,
Telephone Company .

Effective :

	

JAN 0 1 1984



P.S.C. Mo.-No. 36
No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.6  Liability of the Telephone Company-(Continued)

recover the lost IC detail or will estimate the lost volume of messages.  In such events, the extent of
the Telephone Company's liability for damages shall be limited as provided in the contract between
the Telephone Company and the IC.

When the Telephone Company is notified that, due to its error or omission, incomplete detail has
been provided to an IC, the Telephone Company will make every reasonable effort to recover the
detail at no additional charge to the IC.  Such requests to recover the detail must be made within 30
days from the date the details were initially made available to the IC.  If the detail cannot be
recovered, the extent of the Telephone Company's liability for damages shall be limited as provided
in the contract.

In the absence of willful misconduct, no liability for damages to the IC or other person or entity
other than that set forth in the preceding paragraphs, shall attach to the Telephone Company for its
actions or the conduct of its employees in providing Billing and Collection Services.

Any additional provisions limiting the liability of the Telephone Company shall be provided for in
the contract.

8.7  General Regulations

Each Billing and Collection Services contract signed by an IC will specify the specific Rates and
Regulations, as well as appropriate methods, practices and procedures that will apply to the IC.
Major changes to the service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the contract and may
require regulatory approval.

At the conclusion of the contract, the customer must elect one of the following options:

- Renew the contract at the terms, conditions and rates that are tariffed or otherwise available
at the time.

- Discontinue the service.

(AT) When the Company furnishes a facility or service for which a rate or charge is not specified in
| the Company's tariffs, charges will be determined on an Individual Case Basis (ICB).  Such
| charges will be made available to similarly situated customers on a nondiscriminatory basis.  ICB
| Rates will be structured to recover the Company's cost of providing the services.  Terms of
| specific ICB contracts will be made available to the Missouri

(AT) Public Service Commission upon request on a proprietary basis.

_________________________________________________________________________________
Issued: May 11, 1994   Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

St. Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 5
of canceling this tariff .

	

Replacing Original Sheet 5

8 .7 General Regulations

- Discontinue the service .

Issued : DEC 1

	

687

P .S .C . Mo .-No . 36

(CP) ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .6 Liability of the Telephone Company-(Continued)

- Renew the contract at the terms, conditions and rates that are
tariffed or otherwise available at

NttL-1
.

	

.

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

RECEIVED
NOV 2 41987

MISSOURI
recover the lost IC detail or will estimate the lost v

	

ie*wi8ommisal0P
In such events, the extent of the Telephone Company's lia ility for damages
shall be limited as provided in the contract between the Telephone Company
and the IC .

When the Telephone Company is notified that, due to its error or omission,
incomplete detail has been provided to an IC, the Telephone Company will
make every reasonable effort to recover the detail at no additional charge
to the IC . Such requests to recover the detail must be made within 30 days
from the date the details were. initially made available to the IC . If the
detail cannot be recovered, the extent of the Telephone Company's liability
for damages shall be limited as provided in the contract .

In the absence of willful misconduct, no liability for damages to the IC or
other person or entity other than that set forth in the preceding para-
graphs, shall attach to the Telephone Company for its actions or the
conduct of its employees in providing Billing and Collection Services .

Any additional provisions limiting the liability of the Telephone Company
shall be provided for in the contract .

Each Billing and Collection Services contract signed .by an IC will specify
the specific Rates and Regulations, as well as appropriate methods,
practices and procedures that will apply to the IC . Major changes to the
service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the
contract and may require regulatory approval .

At the conclusion of the contract, the customer must elect one of the
following options :

FILED

JUG
954 5

	

JAB1-958
BY

	

rvice Commission Public Servioe CommWortB'5

Mi
Effective : JAN 1

	

1488
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Original Sheet 5
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Coatinued)

8 .1 Recording Service-(Continued)

8 .1 .4 Obligations of the IC-(Continued)

C . The IC's terminal location shall provide such signals as may be required
for the proper operation of the Telephone Company's automatic message
accounting equipment used to perform the detail recordings .

8 .1 .5 Payment Arrangements and . Audit Provision

A . Audit Provision

Issued :

Upon reasonable written notice by the IC to the Telephone Company, the IC
shall have the right through its authorized representative to examine and
audit, during normal business hours and at reasonable intervals as deter-
mined by the Telephone Company, all such records and accounts as may under
recognized accounting practices contain information bearing upon the re-
cording of messages for which amounts may be payable to the IC . Adjustment
shall be made by the .proper party to compensate for any errors or omissions
disclosed by such examination or audit . Neither such right to examine and
audit nor the right to receive such adjustment shall be affected by any
statement to the contrary, appearing on checks or otherwise, unless such
statement expressly waiving such right appears in a letter signed by the
authorized representative of the party having such right and delivered to
the other party .

All information received or reviewed by the IC or its authorized repre-
sentative is to be considered confidential and is not to be distributed,
provided or disclosed in any form to anyone not involved in the audit,
nor. is such information to be used for any other purpose .

CANCELLED
JAN 1 1938

ACCESS SERVICES

BY laf P_ .!~~

Commission

I\4ISSOUR1

DEC 2 9 1983

P .S .C . Mo .-No . 36

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

DEC 2-' -J
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Original Sheet 10
Original Sheet 11
Original Sheet 12
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Original Sheet 20.01
Original Sheet 20.02

Original Sheet 21
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Original Sheet 23
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Original Sheet 39
Original Sheet 40
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Original Sheet 41.01

Original Sheet 42
Original Sheet 43
Original Sheet 44
Original Sheet 45
Original Sheet 46
Original Sheet 47
Original Sheet 48
Original Sheet 49
Original Sheet 50
Original Sheet 51

Issued: December 1, 1987 Effective: January 1, 1988
By R. D. BARRON, President-Missouri Division
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 6
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

ACCESS SERVICES

8 .1 .5 Payment Arrangements and Audit Provision-(Continued)

B . Minimum Period and Minimum Monthly Charge

Issued :

P .S .C . Mo .-No . 36

The minimum period for which Recording Service is provided and for which
charges apply is one month for each state in which the service is ordered .

The minimum monthly charges are the charges for IC messages recorded, IC
message assembled and edited (except when Message Processing Service is
ordered for the same monthly period) and when ordered by the IC, provi-
sion of the IC message detail on magnetic tape or data file . If the
service is cancelled or discontinued prior to entering the detail on a
magnetic tape or data file, the minimum monthly charge will be the charge
for all IC messages recorded, assembled and edited for a 30-day period .
The Telephone Company will use the most recent 30-day period for which
data is available to determine the minimum charge .

C . Cancellation of a Special Order

An IC may cancel a Special Order for Recording Service on any date prior
to the service date . The cancellation date is the date the Telephone
Company receives written or verbal notice from the IC that the Special
Order is to be cancelled . The verbal notice must be followed by written
confirmation within ten days . The service date for Recording Service is
the date the IC requests the recors7.~s�tq.-

When an IC cancels a Special Order for Recording Service after the order
date but prior to the start of servilA~ 1hel9aaimum monthly charges will
apply-

	

BY Ids, f S_ t4
D .

	

Changes to Special Orders

	

Pltbl'C Service Commission
WSSOUPi

When an IC requests changes to a pending Special Order for Recording Service,
the pending Special Order will be cancelled, and the requested changes will
will be undertaken if they can be accommodated by the Telephone Company under,
a new Special Order . All cancellation charges as set forth in Paragraph
8 .1 .5, C ., preceding, will apply for the cancelled Special Order :

DEC 2 9 1983
Effective :

	

JAN 0 1 11984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

Original Sheet 52
Original Sheet 53
Original Sheet 54
Original Sheet 55
Original Sheet 56

1st Revised Sheet 57
1st Revised Sheet 58
1st Revised Sheet 59
1st Revised Sheet 60
1st Revised Sheet 61
1st Revised Sheet 62
Original Sheet 62.01
Original Sheet 62.02
Original Sheet 62.03
Original Sheet 62.04
Original Sheet 62.05
Original Sheet 62.06
Original Sheet 62.07

Original Sheet 63
Original Sheet 64
Original Sheet 65
Original Sheet 66
Original Sheet 67
Original Sheet 68
Original Sheet 69
Original Sheet 70
Original Sheet 71
Original Sheet 72

1st Revised Sheet 73
2nd Revised Sheet 74
1st Revised Sheet 75

2nd Revised Sheet 76
2nd Revised Sheet 77
2nd Revised Sheet 78
2nd Revised Sheet 79
1st Revised Sheet 80

2nd Revised Sheet 81
1st Revised Sheet 82
1st Revised Sheet 83

Original Sheet 84
1st Revised Sheet 85
1st Revised Sheet 86

Original Sheet 87

_________________________________________________________________________________
Issued:           December 1, 1987 Effective: January 1, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri
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P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 7
of canceling this tariff .

	

Replacing Original Sheet 7ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .6 Rate Regulations JUN 2 7 1986

A . For each message recorded, the recording and the assembAWAKIditing
charges apply except when the IC orders Message P~0M§&

	

MjSS$&e
Message Processing Service as set forth in Parag ph-8=~Miatg;is

ordered for the same state and month that Recording Service is ordered,
the assembling and editing charge does not apply per IC message .

The charges for recording and for assembly and editing apply per message
recorded and per message assembled and edited whether or not the IC's
schedule of rates specifies billing on a per-message basis or any other
basis .

B . The per-Special-Order Charge applies for each Special Order accepted by
the Telephone Company for Recording Service .

C . When message detail, with or without sorting and/or name and address in-
formation is entered on a data file or magnetic tape for provision of
message detail to an IC, the per-tape charge applies for each data file
or magnetic tape prepared, and the per-record charge applies for each
record processed . A record is a logical grouping of information as de-
scribed in the programs that process the information and load the mag-
netic'tapes or data file . The Telephone Company will determine the
charges based on the number of data files or magnetic tapes prepared
and on its count of the records processed . The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process information and
load the magnetic tapes or data file, whichever number of records is
higher .

8 .1 .7

	

Rates and Charges CANCELLED

The rates and charges are : JAN 1 1988

BYd~ ,P-~
s
~7USOC

Recording, Public Service Commission

per IC message

	

. . . . . RSSOU,P? , . BARR+
per Special Order . . . . . . . . . . . . . BARR+

Assembling and Editing,
per IC message(l) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

BARA+

(C

Not applicable when Message Processing Service as set forth in Paragraph
8 .2 .1, following, is provided to the IC, except as set forth in Paragraphs
8 .2 .1, B .l .c . and B .2 .d ., following .

Issued :

	

JUN 27 198E

	

Effective :

	

JUL

	

1 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

n . ~9LrE, 0W~9

!MILLLot
$ .025
120aeQ_ 1 1986

86-84

PUbk&gce Commission



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 7
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .6 Rate Regulations

ACCESS SERVICES
DDS; 2

A. For each message recorded, the recording and the assembling and editing
charges apply except when the IC orders Message Processing Service . When
Message Processing Service as set forth in Paragraph 8 .2 .1, following, is
ordered for the same state and month that Recording Service is ordered,
the assembling and editing charge does not apply per IC message .

Issued :

The charges for recording and for assembly and editing apply per message
recorded and per message assembled and edited whether or not the IC's
schedule of rates specifies billing on a per-message basis or any other
basis . .

B . The per-Special-Order Charge applies for each Special Order accepted by
the Telephone Company for Recording Service .

C . When message detail is entered on a data file or magnetic tape for pro-
vision of message detail to an IC, the per-tape charge applies for each
data file or magnetic tape prepared, and the per-record charge applies
for each record processed . A record is a logical grouping of informa-
tion as described in the programs that process the information and load
the magnetic tapes or data file . The Telephone Company will determine
the charges based on the number of data files or magnetic tapes prepared
and on its count of the records processed . The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process information and
load the magnetic tapes or data file, whichever number of records is
higher .

	

~,\T,

8 .1 .7

	

Rates and Charges

	

,'-

The rates and charges arekUL 1

	

X986

LIC S

	

COtW1SSIONOF rNssou.Recording ;
per IC message . . . .
per Special Order . . .

Assembling and Editing,
per IC message(l) .

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

(1) Not applicable when Message Processing Service as set forth in Paragraph
8 .2 .1, following, is provided to the IC, except as set forth in Paragraphs
8 .2 .1, B .l .c . and B .2 .d ., following .

DEC 2 9 1983 Effective :

	

JAN U 1 1004
By R . D, BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

USOC Rates ,i,
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .1 Recording Service-(Continued)

8 .1 .7 Rates and Charges-(Continued)

FID Public SeMwL
Provision of Message Detail,

	

P
per record processed . . . . . . . . . . .

	

$ .0035
per tape or data file . . . . . . . . . . .

	

58.00

8 .2 .1 Message Billing Service

APR 19 1985

P .S .C . Mo .-No . 36

ACCESS SERVICES

The rates and charges are :-(Continued)

Data Transmission to an IC Location,

	

~~ BOD DT
per record transmitted . . . . . . .

	

~~V	ICB rates
N~!

	

^,0. .

	

and charges

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

1st Revised Sheet 8
Replacing Original Sheet 8

Issued :

	

Effective :

	

MAY 2015

;1PR

MISSOURI

apply .

(NR)

	

Otherr transmission
l

	

n

	

a
customerlocat~p,4~~. ~~I~SS~OC~

ertapedatafile

	

.'(~1\S

	

ICB rates
"IGo~

	

and charges.Ge
8 .2 Billing Service

	

apply .
C a

	

MSS'n\.
At the request of an IC, the Telephone Company with reasonable notice and
reasonable effort will provide Billing Service .

The Telephone Company will provide Billing Service in its operating terri-
tory . The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request . When the IC supplies the
input records, the Telephone Company will process the input records sup-
plied by the IC as set forth in Paragraphs 8 .2 .1 and 8 .2 .2, following .

The Telephone Company will provide two types of Billing Service :
(1) Message Billing Service as set forth in Paragraph 8 .2 .1 and (2) Private
Line Billing Service as set forth in Paragraph 8 .2 .2, following .

The Telephone Company will provide Bill Processing Service, Private Line
Billing Service only on the condition that it purchase the accounts receiv-
able, if any, from the IC as set forth in Paragraph 8 .2 .3, following .

The Telephone Company will not render bills under this Tariff for the pro-
vision and/or delivery o£ telegrams, flowers, gifts, wine or other like
services that an IC offers .

Message Billing Service consists of Message Processing Service and Bill
Processing Service . An IC may order Message Processing Service or Bill
Processing Service or both services .

IS II II

	

ISIIII

MAY 2 G 195

Public Service Commission



8 .1 Recording Service-(Continued)

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 8
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

Issued :

	

DEC 2 9 1983

	

Effective :

	

JAN 0 1 1°°d
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

USG 2

At the request of. an IC, the Telephone Company with reasonable notice and
reasonable effort will provide Billing Service .

The Telephone Company will provide Billing Service in its operating terri-
tory . The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request . When the IC supplies the
input records, the Telephone Company will process the input records sup-
plied by the IC as set forth in Paragraphs 8 .2 .1 and 8 .2 .2, following .

The Telephone Company will provide two types of Billing Service :
(1) Message Billing Service as set forth in Paragraph 8 .2 .1 and (2) Private
Line Billing Service as set forth in Paragraph 8 .2 .2, following .

The Telephone Company will provide Bill Processing Service, Private Line
Billing Service only on the condition that it purchase the accounts receiv-
able, if any, from the IC as set forth in Paragraph 8 .2 .3, following .

The Telephone Company will not render bills under this Tariff' for the pro-
vision and/or delivery of telegrams, flowers, gifts, wine or other alike
services that an IC offers .

8 .2 .1

	

Message Billing Service

	

8 ,3 - 2 5 0)

Message Billing Service consists of Message Processing Service and Bill
Processing Service . An IC may order Message Processing Service or Bill
Processing Service or both services .

8 .1 .7 Rates and Charges-(Continued)

The rates and charges are :-(Continued)
FID

Provision of Message Detail, PRMD
per record processed . . . . .

Rates

$ .0035
per tape or date file . . .

LOclMon,

58 .00

Data Transmission to an IC BOD DT
per record transmitted . . . . . .wRA4.`Z.~ . ICB rates

' and charges

~pN,MIS510N
apply

.2 Billing Service pUB IC, SE 4'Ms5ouw



8 .2 Billing Service-(Continued)

A . General Description

1 . Message Processing Service

2 . Bill Processing Service

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 9
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing .
Message Processing Service includes initial data entry and rating
of messages .

Initial data entry is the assembly of recorded IC call details into
IC messages . This function includes editing and verification of
recorded details to assure that the data required for rating are
present .

Rating of IC messages is the computing of applicable charges for
each IC message based on the IC-provided schedule of.rates . Rating
also includes the preparation of IC message detail for input to Bill
Processing Service, the IC or other entities .

Further, rating is always performed and editing may be performed
coincident with the implementation of a change in the IC's schedule
of rates .

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of
the amounts due for service received from the IC and the collec-
tion of the deposits and monies due from the End Users . Bill
Processing Service includes message-billed (when necessary) and
bulk-billed account establishment, posting of rated messages and
rate elements, rendering of bills, collection of deposits, receiv-
ing payments, maintenance of accounts, treatment of accounts ;,}, ,
message investigation and inquiry (when ordered by the IC) .

CANCELLED

	

8 3 - 253

JAIA! 1 1988
BY ( S Lo

Issued :

	

DEC 2 9 1983

	

MISfiQ9Rtve :

	

JAN Q 1 1294
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

DEC 2 : ',__ :,



P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 10
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

A . General Description-(Continued)

Issued :

2 . Bill Processing Service-(Continued)

Bulk-billed service is a billing service for an End User's account
with a Dedicated Access Line (DAL) Service to the End User's prem-
ises where individual IC messages are not posted to the account and
are not listed on the bill rendered to the End User .

Message-billed service is a billing service for an End User's account
with an End User's common line where individual IC messages are posted
to the account and are listed on the bill rendered to the End User .
Message-billed service is also a billing service for an IC credit card
End User's account without an End User's common line or Dedicated Access
Line Service where individual messages or groups of messages are posted
to the account and listed on the bill rendered to the End User .

Account establishment is the preparation of an IC End User's record so
that a bill can be sent to that End User .

Posting of rated messages is the processing for billing of rated messages .
Posting also is the examination and identification of all the rateable
elements specified by the IC to be billed to an End User . Application
of appropriate IC rates and charges to all such rate elements is also
included when requested by the IC .

	

The rating may be performed by the
Telephone Company, another entity or the IC . Editing and rating of
rate elements is performed when IC services are established or changed . .
Rating is always performed and editing may be performed coincident with
the implementation of a change in the IC's schedule of rates .

DEC 2 9 1983

CANCELLED

JAN 1 1988

BY (cF

	

RS (o
Public Service Commission

MISSOURI

Effective :

	

JAN d 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

~ 183~ X253



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 11
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

A . General Description-(Continued)

Issued :

P .S .C . Mo .-No . 36

ACCESS SERVICES

2 . Bill Processing Service-(Continued)

Rendering of bills is the preparation and mailing of statements of
the deposits and amounts due from the End User for IC message-billed
and bulk-billed services . These statements may, at the Telephone
Company's choice, be included as part of the regular monthly bill
for Local Telephone Exchange Service mailed to the End User .

Receiving payment and maintenance of accounts is the collecting of
monies from End Users for services furnished by the IC and mainte-
nance of records of all transactions .

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial of the
IC's services and/or Local Telephone Exchange Services to an End User .
Where Local Telephone Exchange Service access is denied, access to IC
service will also be denied .

Message investigation is that activity undertaken by the Telephone
Company to secure, or attempt to secure, proper billing information
for IC messages .

Inquiry is the answering of End User's questions about charges billed
for IC services and application of credits and adjustments to End
User's accounts and review of IC messages removed from an End User's
bill .

DEC ? 9 1983

CANCELLED

JAN 1 1988

BY
Public Service Commission

MISSOURI

Effective :

	

JAN 0 1 214

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

OLU 2 ".

83-253-



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 12
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company

Issued :

1 . Message Processing Service

P .S .C . No .-No . 36

ACCESS SERVICES

a . When Message Processing is ordered by an IC, the Telephone Company
will process all of the IC messages it possesses in a state as set
forth in Paragraph 8 .2 .1, B .l .b .through 1 ., following, at rates and
charges set forth in Paragraph 8 .2 .1, G ., following .

b . The Telephone Company will provide Message Processing Service only
for IC messages originating or recorded within the operating terri-
tory o£ the Telephone Company . The IC messages which the Telephone
Company will process may be IC messages from Recording Service as set
forth in Paragraph 8 .1, preceding, or at the direction of the IC,
other IC messages which are chargeable in accordance with the rate
schedule furnished by the IC . Any sent-paid coin IC messages pro-
vided as input by the IC will be processed unless the IC specifies
in writing that such IC messages axe not to be processed . When
such IC messages are processed, message processing charges will
apply. When such messages are not processed, they will not be
included in any IC message detail provided to the IC .

c . A record of IC call details is required to provide Message Proc-
essing Service . Where an IC subscribes to Recording Service as
set forth in Paragraph 8 .1, preceding, those recorded details may
be used as the input . Where the IC provides the call details, the
records must be in the standard format established by the Telephone
Company and delivered to the location specified by the Telephone
Company . The charges as set forth in Paragraph 8 .2 .1, G .12 ., fol-
lowing, will apply if the IC data transmits its call details to the
Telephone Company . If the IC-provided records must be converted
by the Telephone Company to the standard format, and the Telephone
Company agrees to make the conversion, program development charges
as set forth in Paragraph 8 .2 .1, G .3 ., following, apply for the hours
required to design, develop, test and maintain the necessary pro-
grams . The assembling and editing charges as set for-iln asa-
graph 8 .1 .7, preceding, applies in addition to all ot4A Zh r
for all such details converted,jLv the Telephone' Company.

	

The

1 l

DEC 2 9 1983
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Original Sheet 13
of canceling this tariff .

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

Issued :

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

1 . Message Processing Service-(Continued)

c . (Continued)

DEC 2 1
-

Telephone Company will provide to the IC the precise details of the
required standard format . If, in the course of Telephone Company
business, it is necessary to change the standard format, the Tele-
phone Company will provide notification to the involved IC's six
months prior to the change . If the IC requests the IC-provided
call details be reprocessed by the Telephone Company because of
an IC error, the Telephone Company will reprocess the IC-provided
call details and the appropriate charges as set forth in Paragraph
8 .2 .1, G ., following, will apply . ,

d . The Telephone Company will develop the IC's schedule of rates into
a rating program . Program development charges as set forth in
Paragraph 8 .2 .1, G .3 ., following, apply for the hours required to
design, develop, test and maintain the necessary programs .

e . Upon acceptance by the Telephone Company of a Special order for
Message Processing Service from an IC, the Telephone Company
will determine the period of time to implement such service on
an individual-order basis .

f . Changes in the rate levels of IC charges to be billed will normally
be implemented within 30 days after receipt of a Special Order from
the IC requesting such changes . Such changes will require modifica
tions of the rating program . Program development charges as set
forth in Paragraph 8 .2 .1, G .3 ., following, apply for the hours re-
quired to design, develop, test and maintain the necessary program
changes . If any IC message detail must be reprocessed in order to
apply the rate changes, the appropriate message processing charges
as set forth in Paragraphs 8 .2 .1, G .1 and 2 ., following, .apply for
all IC messages reprocessed .

	

t'D
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JAS! 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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Original Sheet 14
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

1 . Message Processing Service-(Continued)

9 .

Issued :

	

DEC 2 9 1983

DEC 2-'

Changes in the rate structure for IC services to be billed also
require a change in the rating program . When the Telephone Com-
pany determines that it can accommodate the changes, the condi-
tions and the period of time required to make such changes will
be determined on an individual-order basis . Program development
charges as set forth in Paragraph 8 .2 .1, G .3 ., following, apply
for the hours required to design, develop, test and maintain the
necessary program changes . If any IC message detail must be re-
processed in order to apply the rate structure changes, the appro-
priate message processing charges as set forth in Paragraphs 8 .2 .1,
G .1 . and 2 ., following, apply for all IC messages reprocessed .

h . Where the Telephone Company has rated IC messages which are to be
billed to an End User by another exchange telephone company, the
Telephone Company will enter the IC messages on a magnetic tape or
data file which can be used for data transmission of the details .
When the IC has so arranged with an involved exchange telephone
company, the Telephone Company will transmit the rated IC message
details to such other exchange telephone companies for billing to
End Users in their operating territories . When the IC does not
have billing arrangements with an exchange telephone company, rated
IC messages for such an exchange telephone company will be delivered
to the IC . The charges as set forth in Paragraph 8 .2 .1, G .4 ., fol-
lowing, apply to rated IC messages that are data-transmitted to the
other exchange telephone companies . The charges as set forth in '
Paragraph 8 .2 .1, G .5 ., following, apply to rated IC messages that
are delivered to the IC . When the IC message details are data-
transmitted to the IC location, the data transmission charges will
be determined on an individual-case basis . Program development
charges as set forth in Paragraph 8 .2 .1, G .3 ., following, apply
for the hours required to design, fd~syelop, test and maintain
necessa

	

the
ry programs .
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose -

	

Original Sheet 15
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

1 . Message Processing Service-(Continued)

i . Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
the End Users as may be ordered by the regulatory agency . The
charges for such a service will be determined on an individual-
case basis .

j . The Telephone Company will, upon request, provide the IC the
rated IC message detail .

The rated IC message detail will be provided on a request-by-
request basis in a format similar to that used by the Telephone
Company as input to Bill Processing Service . All rated IC mes-
sage detail available to the Telephone Company will be provided
to the IC . The rated IC message detail will not be sorted to
furnish detail by specific End Users, groups of End Users, by
office or by location .

The Telephone Company will provide the IC detail on a magnetic
tape . The magnetic tapes will be provided without the return of
previously supplied tapes_ . The Telephone Company will supply the
magnetic tapes . Program development charges asset forth in
Paragraph 8 .2 .1, G .3 ., following, apply for the hours required to
design, develop, test and maintain the necessary programs . When
a magnetic tape is provided, the charges as set forth in Paragraph
8 .2 .1, G .5 ., following, will apply .

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES
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Effective :

	

JAN 0 1

	

11234
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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1st Revised Sheet 16
of canceling this tariff .

	

Replacing Original Sheet 16

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

1 . Message Processing Service-(Continued)

j . (Continued)

Issued :

APR i 9 1985

MEMO
APR

IViIS~UURI
15

Public Service C0mm_1SSIC-

Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-class U .S . Mail Service . However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data-transmitted to the IC . When the information is data-
transmitted to an IC location, the data transmission charges will

(AT)

	

be determined on an individual-case basis . When the customer re-
quests other means of transmission such as air express, the charges
will be determined on an individual-case basis .

k.

	

If the IC makes a request within 30 days of the date the IC details
were initially made available to the IC, the Telephone Company will
make every reasonable effort to recover the IC detail and make it
available again to the IC and the charges as set forth in Paragraph
8 .2 .1G.5 ., will apply for all such IC detail provided . When the
IC details are data-transmitted to an IC location, the data trans-
mission charges will be determined on an individual-case basis .

1 .

	

IC messages which the Telephone Company processes that cannot be
rated in accordance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups . Upon completion
of the review, rated IC messages will be delivered to the IC when
the IC orders such service or to Bill Processing Service when the
IC orders such service . Unrated messages will be handled in
accordance with instructions that have been mutually determined by
the Telephone Company and the IC . At the request of the IC, the
unrated IC messages will be reviewed for unauthorized use of the
IC service by Telephone Company message investigation groups for
a period of up to 90 days after the IC message was processed .
The appropriate charges as set forth in Paragraph 8 .2 .1G .5 .,
following, or Paragraphs 8 .2 1G.7 . and 8 .,
app1Y

following, will
.

	

_ ~,2,'6_7 . and 8 .,
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s~feh~-Missouri Division
stern Be .. Telephone Company
St . Louis, Missouri

MAY 2 0 1985

Public Service Commission
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Access Services Tariff
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except for the purpose

	

Original Sheet 16
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)
MAY 2 O

1 . Message Processing Service-(Continued)

j . (Continued)

Issued :

Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-class U .S . Mail Service . However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data-transmitted to the IC . When the information is data-
transmitted to an IC location, the data transmission charges will
be determined on an individual-case basis .

k .

	

If the IC makes a request within 30 days of the date the IC details
were initially made available to the IC, the Telephone Company will
make every reasonable effort to recover the IC detail and make it
available again to the IC and the charges as set forth in Paragraph
8 .2 .1, G .5 ., will apply for all such IC detail provided . When the
IC details are data-transmitted to an IC location . the data trans-
mission charges will be determined on an individual-case basis .

1 . IC messages which the Telephone Company processes that cannot be
rated in accordance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups . Upon completion
of the review, rated IC messages will be delivered to the IC when
the IC orders such service or to Bill Processing Service when the
IC orders such service . Unrated messages will be handled in
accordance with instructions that have been mutually determined by
the Telephone Company and the IC . At the request of the IC, the
unrated IC messages will be reviewed for unauthorized use of the
IC service by Telephone Company message investigation groups for
a period of up to 90 days after the IC message was processed .
The appropriate charges as set forth in Paragraph 8 .2 .1, G .5 .,
following, or Paragraphs 8 .2 .1, G .7 . and 8 ., following, will
apply .

DEC 2 9 10A3

P .S .C . No .-No . 36

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 17
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

2 . Bill Processing Service

a . When Bill Processing Service is ordered by an IC, the Telephone
Company will establish and maintain End User's accounts and pre-
pare and render bills for all IC messages, bulk-billed messages
and related rate elements it possesses for a state as set forth
in Paragraphs 8 .2 .1, B .2 .b . through m ., following, at rates and
charges as set forth in Paragraph 8 .2 .1, G ., following . The
Telephone Company will not establish an End User's account with
any IC balance due .

In addition, the Telephone Company will, in accordance with Tele-
phone Company deposit regulations, determine and collect a deposit
from the End User for the IC service . The Telephone Company will,
when necessary, in .accordance with the Telephone Company deposit
regulations, determine and collect the service deposit for new or
established End User's accounts or for established accounts when
the first message is posted to the End User's account . The Tele-
phone Company will, when necessary, in accordance with the Tele-
phone Company deposit regulations, maintain a service deposit
balance for each End User's account . Service Deposits wilt
be maintained by individual IC accounts, but will be m ~

	

ed
for the End User's account in general . The Telep

	

pany will
provide the IC a copy of its deposit regulation

	

n- req

	

. from
the IC . ~0 ,

b .

	

The Telephone Company will provide Bill Processing ~ec '
message-billed service, bulk-billed service and rAa t--4'%
elements which are posted to End User's accountsO e=~~~~;Win-
the oparating territory of the Telephone CompQ0 only?;^̀ The Tele-
phone Company will separate the rated IC messages into a message-
billed group and a bulk-billed group for applicatiorijo'f jr%tes as
set forth in Paragraph 8 .2 .1, G ., following :

83 - 253
c . At the request of the IC, the Telephone Company will prepare and

distribute IC credit cards by first-class U .S . Mail Service . The
Telephone Company will assign the credit card number and will mark
its records and files to show that an End User has been issued an
IC credit card . The Telephone Company will specify the information
it requires to issue a credit card and the format to be used by the

DEC 2 9 1983

ACCESS SERVICES

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-?Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B .

Issued :

BILLING AND COLLECTION SERVICES-(Continued)

Undertaking of the Telephone Company-(Continued)

2 .

P .S .C . No .-No . 36

ACCESS SERVICES

Bill Processing Service-(Continued)

c . (Continued)

d .

DEC 2 9 1983
Effective :

	

JAN 0 1 1984

By R . D . BARRON . Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet 18

DEC 2 -

IC in furnishing such information . The charges as set forth in
Paragraph 8 .2 .1, G .13 ., following, apply . Plastic-coated paper cards
will be distributed unless the IC requests another type of card be
provided . Charges to prepare and distribute other such cards will
be developed on an individual-case basis . When it becomes necessary,
as determined by the Telephone Company, to change the credit-card
number or to discontinue the billing of credit-card calls to an End
User's account because of nonpayment of charges or unauthorized use
of Telephone Company and IC service offerings, the Telephone Company
will notify the IC . The Telephone Company will provide the IC the
credit-card number, associated End User's account name and billing
address for the credit-card number change or billing discontinued .
All charges for calls associated with such a discon~ ~d credit
card after the IC has been notified will become~�Nesponsibility
of the IC .

	

End User's questions concerni~S' ssuiA& of IC credit
cards will not be handled by the TelephoneJ

P
#nY. %9 ~.~

. CNARated IC messages are required to provide Bill Pro

	

vrvice .
If the IC subscribes to Message Processing S-t-.'Z\~sWeT forth in
Paragraph 8 .2 .1, B .1 ., preceding, the rated ~

	

ay be used
as the input . If the IC provides the rao;PxIC mthose IC
messages must be in the standard format established by the Telephone
Company and delivered to the location specified by the Telephone Com-
pany . The charges as set forth in Paragraph . 8 .2 .1, G .12 ., following,
apply if the IC data transmits its rated message data to the Telephone
Company . Such IC-provided rated message. data must identify the End
User's account to be billed . I£ the IC-provide'dirated messages must
be converted by the Telephone Company to the standard format and the
Telephone Company agrees to make the conversion, .p~,p"S ~ development
charges as set forth Paragraph 8 .2 .2, G .3 ., ~o$ldtuai~ag,"apply for the
hours required to design . develop, test and maintain the necessary
programs . The assembling and editing charge as set forth in Para-
graph 8 .1 .7, preceding, applies in addition to all other charges



No supplement to this

	

Access Services Tariff
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Section 8
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1st Revised Sheet 19
of canceling this tariff .

	

Replacing Original Sheet 19

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

d . (Continued)

Issued :

g .

P .S .C . Mo .-No . 36

AUG 2 8 1986

MISSOURI
Public Service Commission

for all such related IC messages converted by the Telephone
Company . The Telephone Company will provide to the IC the pre-
cise details of the required format . If, in the course of
Telephone Company business, it is necessary to change the format,
the Telephone Company will notify the involved IC's six months
prior to the change . If the IC requests the IC-provided rated
IC messages be reprocessed by the Telephone Company because of
an IC error, the Telephone Company will reprocess the IC-provided
rated IC messages, and the appropriate charges, as set forth in
Paragraph 8 .2 .1, G ., following, will apply

e . For End User's accounts in its operating territory where the IC has
ordered Bill Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC . The bill format will be deter
mined by the Telephone Company . However, subject to availability
of the necessary equipment, the IC may request up to five (5) lines
of informational or promotional wording on each of the IC's End
User bills based on written instructions provided by the IC .
Program development charges, as set forth in 8 .2 .1, G ., following,
apply for the hours required to change, design, develop, test and
maintain the necessary programs to include such lines in the bill
format . In addition, charges for Bill Page Information, as set
forth in 8 .2 .1, G ., following, will also apply . Any informational
or promotional wording submitted by an IC for inclusion on End
User bills is subject to approval by the Telephone Company .

f . Upon acceptance by the Telephone Company of a Special Order for Bill
Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis . Program development charges as set forth
in Paragraph 8 .2 .1, G ., following, apply for the hours required to
design, develop, test and maintain the necessary programs including
any programs to rate, change the rates of or change the rate struc-
ture of any rate elements associated with the IC services .

The Telephone Company will provide Bill Proce
the condition that it

	

[jhe accounts r
as set forth in ~IQ1

	

3, following .
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 19
of canceling this tariff .

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

2 . Bill Processing Service-(Continued)

d . (Continued)

e . For End User's accounts in its operating territory where the IC has
ordered Bill Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC . The bill format will be deter-
mined by the Telephone Company .

f . Upon acceptance by the Telephone Company of a Special Order for Bill
Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis . Program development charges as set forth
in Paragraph 8 .2 .1, G .3 ., following, apply for the hours required
to design, develop, test and maintain the necessary programs includ-
ing any programs to rate, change the rates of or change the rate
structure of any rate elements associated with the IC services .

9 .

for all such related IC messages converted by the Telephone
Company . The Telephone Company will provide to the IC the
precise details of the required format . If, in the course of
Telephone Company business, it is necessary to change the
format, the Telephone Company will notify the involved IC's
six months prior to the change .

	

If the IC requests the IC-
provided rated IC messages be reprocessed by the Telephone
Company because of an IC error, the Telephone Company will
reprocess the IC-provided rated IC messages, and the appro-
priate charges as set forth in Paragraph 8 .2 .1, G ., following,
will apply .

The Telephone Compa

	

, BR'; iv~k Bill Processing Service only on
Se' .the condition tgae`i', purchase the accounts receivab,le,_from~the IC

as set forth ink'%4

	

8 .2 .3, following .

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

Effective :

	

JAN C 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, `Missouri

DEC 2
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued

2 . Bill Processing Service-(Continued)

h . The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff .
Bill Processing Services information may be obtained as set forth
in Paragraph 8 .4, following .

i . The Telephone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry .

(AT)

	

In addition, the Telephone Company will, at the option of the
IC, investigate End User message bill charges . Such services
will be provided as follows :

. (FC)

	

(1)

	

When the Telephone Company provides inquiry, the Telephone
Company will be responsible for contacts and arrangements
with the IC's End Users concerning the billing, collecting
crediting and adjusting of the IC service charges, except
prior IC balances due from End Users, in accordance with
written instructions furnished by the IC . At the request
of the IC, when the IC has ordered inquiry, the billed IC
messages which are removed from an End User's bill in ac-
cordance with IC inquiry instructions will be reviewed
for unauthorized use of IC service by Telephone Company
message investigation groups for a period of up to ninety
(90) days after the billed IC message has been removed
from an End User's bill . For any billed IC messages re-
moved from an End User's bill in accordance with IC in-
quiry instructions, the Telephone Company will make apro-

(AT)

	

priate adjustments to the IC's accounts receivable . Inquiry
will only be provided when the IC is provided Bill Process-
ing Service at the same time for the same state goerattJL9_-_-
rea

(MT)

a
CANGELLE)

JAN 1
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Coenrnission
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG 2 0 1986
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Public Service Commission
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

Issued :

P .S .C . Ho .-No . 36

ACCESS SERVICES

2 . Bill Processing Service-(Continued)

DEC

h . The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff .
Bill Processing Services information may be obtained as set forth
in Paragraph 8 .4, following .

j .

The Telephone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry .
When the Telephone Company provides inquiry, the Telephone Com-
pany will be responsible for contacts and arrangements with the
IC's End Users concerning the billing, collecting, crediting and
adjusting of the IC service charges, except prior IC balances due
from End Users, in accordance with written instructions furnished
by the IC . At the request of the IC, when the IC has ordered in-
quiry, the billed IC messages which are removed from an End User's
bill in accordance with IC inquiry instructions will be reviewed
for unauthorized use of IC service by Telephone Company message
investigation groups for a period of up to 90 days after the
billed IC message has been removed from an End User's bill . For
any billed IC messages removed from an End User's bill in accord-
ance with IC inquiry instructions, the Telephone Company will
make appropriate adjustments to the IC's accounts receivable .
When the Telephone Company provides Bill Processing Service with-
out inquiry, all contacts from IC End Users concerning the IC-
billed amounts will be referred to the IC,

	

the'Telephone Com-
pany will only be responsible for .h~t c(}s i~ ,	IC S's End Users
concerning the collection 0

	

~

	

c

	

êg,os~.ts ~andl c4r es, ,
.y 1 .4~ 1r

except prior IC balances d

	

- rom End Users . Ingqdify,wtl~`Rnly
be provided when the IC has ordered

	

ill,P

	

cessing Sey i

	

for
the same state operating area .

The Telephone Company will acc

	

I ~g'R~p

	

gi~cates for payment
from End Users if the IC agrsM , wa~:~gg&wto redeem all such gift
certificates .

	

The format of Ef gife certificate must be accept-
able to the Telephone Company .

DEC 2 9 1983 Effective :

	

JAN 0 1 1884

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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ACCESS SERVICES Noma
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

	

MISSOURI

1_386

iIRi

i . (Continued)

P .S .C . Mo .-No . 36

8 .2 .1 Message Billing Service-(Continued) i Public Service Commission

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

(FC)

	

(2) When the Telephone Company provides Bill Processing Service
without inquiry, all contacts from IC End Users concerning
the IC-billed amounts will be referred to the IC, and the
Telephone Company will only be responsible for contacts
with IC's End Users concerning the collection of IC ser-
vice deposits and charges, except prior IC balances due
from End Users . Inquiry will only be provided when the
IC has ordered Bill Processing Service for the same state
operating area .

. (AT)

	

(3) Investigation of End User message bill charges is a
Telephone Company review of charges billed to an IC's End
User which the IC proposes to remove from the End User
bill or has removed from the End User bill . The review
will be provided based on a written order from the IC .
The review will include an investigation to determine
the proper party to be billed for the IC designated
messages .

Investigation also includes the review of a billed IC
message removed from an End User bill at the IC's request
for a period of up to ninety (90) days after the billed
IC message has been removed from an End User's bill . The
review is provided to identify suspected unauthorized use
of the IC's service .

Investigation to determine if unauthorized use has occurred
is not provided under this ``

	

, but is

	

ovided amt---
forth in 8 .3 fo11oc3ip~;G`E

Issued : AUG 29 1986

	

Effective : SEP 291986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

P91 rkn
SEp 2 9 1986

ftc Seance Commissiou ;
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

(AT)

	

(3) (Continued)

. (MT)

	

j . The Telephone Company will accept IC gift certificates for payment
from End Users if the IC agrees in writing to redeem all such gift
certificates . The format of the gift certificate must be accept
able to the Telephone Company .

Issued : AUG 29 1966

(Continued)

MISSOURI
Public Service Commission

The Telephone Company will select the personnel to make
the review, and the response will be provided by telephone
to the IC . The rates as set forth in 8 .2 .1, G ., following,
will apply to each request received from the IC . If adjust-
ments are to be made to the End User account, they will be
made in accordance with the IC's order and the appropriate
charges as set forth in 8 .2 .1, F ., following, will apply .

GPNC~~LED
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Effective : SEP 2 9 1966

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

AUG 2 6 1986
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Pubuc Service Commission
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

2 . Bill Processing Service-(Continued)

k. Rated IC messages input to Bill Processing Service which the Tele-
phone Company cannot bill for any reason will be reviewed by the
Telephone Company's message investigation groups . Upon completion
of the review, the billable messages will be posted and the appro-
priate charges as set forth in Paragraphs 8 .2 .1, G .7 . and 8 ., fol-
lowing, will apply . Unbillable messages will be handled in accord-
ance with instructions that have been mutually determined by the
Telephone Company and the IC . At the request o£ the IC, the rated
IC messages which cannot be billed to an End User will b~eviewed
for unauthorized use of IC service by Telephone Co

	

j~, ssage
investigation groups for a period of up to 90 P_

	

er the rated
IC message was processed .

	

(~~Sla
1 .

	

The Telephone Company will post rated IC message~~`Lol the ~~gMte
End User's account when it identifies an IC messVe

	

moiled to
an End User and will mark the appropriate End Ue '

	

jWI when an
IC credit card is issued to an End User . The,401~'Company will
bill to as End User other IC message-billedMrvice charges, such as
provision of a credit card, issuing of a credit card, blocking of
third-number billing, time and rate charges and subscription charges
when it receives an order for such services from an IC . Other IC
message-related charges, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the TO . The Tele-
phone Company will make adjustments to End User's balances ; due, to
account for application of credits authorized by IC .nqtiry Anstruc-
tions and IC-furnished statements .

	

1

	

+~

	

IC' ;
83 -2S:3

m . The Telephone Company will establish an End Usez!'s account .for IC
bulk-billed service when it receives an order from an IC �to per---
form such activity for a specific End User and will bill IC bulk-
billed charges to the End User . The Telephone Company will bill
other IC bulk-billed rate elements, such as provision of a bulk-
billed service access line, installation of an access line and
provision of an access line extension when it receives an order
for such services from an IC . Other IC message-related charges

Effective :

	

JAN 0 1 1984
av R . D . BARRON, Vice President-Missouri

DEC 2 ~ , :
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for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the IC . The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authori2ed by IC
inquiry instructions and IC-furnished statements .

n . Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory ageQcY

	

The charges
for such a service will be determined on an 1p~~'ual-case basis .

3 . Message Billing Service Ordering

	

o 1,` G

~

.1g~$

a .

	

The Telephone Company will provide Messa NB , llin
I

	

r
gotl under

a Special Order .

	

For all Message Billrin

	

Ser

	

'

	

fl

	

ler than
establishment of or changes to End Use

	

(~ a (including
credit card data), establishment of o

	

tEnd User's account
(AT)

	

rate elements, changes to End User "R'

	

and Bill Page
Information, the Message Billing Service Special Order Charge as
set forth in Paragraph 8 .2 .1, G ., following, will apply to orders
accepted by the Telephone Company . The format of this Special
Order will be specified by the Telephone Company .

b . The Telephone Company will arrange with the IC to accept under a
Special Order, End User's account information to establish and
change End User's account data (including credit card data),
establish and change an End User's account rate elements and
change End User's balances due . The methods, procedures and
manner in which the End User's account data and changes are
forwarded to the Telephone Company must be a eea,n.tS"tire

(AT)

	

Telephone Company . The charges to handle su .Spec
except Special Orders for application of cre 't adjustme
IC charges that change End User balances due, will hd er ned
on an individual-case basis .

	

AP T~' T486

Issued :
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Effective : SEP 291 FNCSeroiceCommissiori t
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

issued :

2 . Bill Processing Service-(Continued)

m . (Continued)

DEC 2 ;

for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the IC . The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authorized by IC
inquiry instructions and IC-furnished statements .

n. Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
The Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory agency . The charges
for such a service will be determined on an individual-case basis .

3 . Message Billing Service Ordering

a .

b .

The Telephone Company will provide Message Billing Services under
a Special Order . For all Message Billing Service, other than
establishment of or changes to End Usgr(~` account data (including
credit card data), establishme

	

nges to. End User's account--
rate elements and chan e .,

	

r s balances-due, the Message ;
Billing Service Specia

	

r z`Charge as set forth in Paragraph" J

~j~

	

~orders accepted liy, t~

	

Tele-e.2 .1, G .14 ., following, will ap^i
phone Company .

	

The format GO h"'
.
is Special Order will $'e" pe

	

f pd
by the Telephone Company .

	

, y1

	

N

	

'-

	

8 3 - 2 5 3

The Telephone Company wis'l

	

.r n'glC

	

4#t the IC to accept under a
Special Order, End User's?l"ccourik Information to establish and
change End User's account data (including credit card data),
establish and change an End User's'account rate elements and
change End User's balances due . The methods, procedures and
manner in which the End User's account data and changes are
forwarded to the Telephone Company must be agreeable to the
Telephone Company . The charges to handle such Special Orders
will be determined on an individual-case basis .

DEC 2 9 1983

	

Effective :
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By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

C . Liability of the Telephone Company

Issued : DEC 2 9 1983 Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

DEG 21

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, the Telephone
Company liability for Message Billing Service is as follows :

1 . If Bill-Processing Service detail is not available because the Tele-
phone Company lost or damaged records or incurred processing system
outages, the Telephone Company will attempt to recover the lost IC
detail .

	

If the lost IC detail cannot be recovered and the Telephone
Company recorded the details, the IC detail and the extent of the Tele-
phone Company's liability for damages will be as set forth in Paragraph
8 .1 .3, A ., preceding . If the lost IC detail cannot be recovered and
the IC provided the detail, the IC will be requested to resupply the
detail . If the IC cannot resupply the detail, the detail and the
extent o£ the Telephone Company's liability for damages will be as set
forth in Paragraph 8 .1 .3, A ., preceding . This recovered detail will be
included in message detail provided to the IC when the IC orders such
service and any recovered IC messages will be billed .

2 . Wlien the Telephone Company is notified that, due to its error or omis-
sion, incomplete IC detail has been provided to an IC as set forth in
Paragraph 8 .2 .1, B .l .j ., preceding, and/or Paragraph 8 .4, following,
to an IC, the Telephone Company will make every reasonable effort to
recover and provide the IC detail to the IC at no additional charge .
Such request to recover the IC detail must be made within 30 days
from the date the IC detail was initi .

	

made available to the IC .
If the detail cannot be recovered `~

	

extent of the Telephone Company's
liability for damages shall be

	

f`~ed as set forth in Paragraph 8 .1 .3,
A ., preceding . ~~6(?Sc9

J . ix cne ietepaoue company xinus3o~ is no

	

ifg of, an error in billing to
an End User, it will correct the er

	

r 0fl

	

bilOthe apprd

	

late - End User

0W
v:_17"within the limits permitted byoa ;~4- state in c.8i3h i!e~

	

ides
the service . If the error is ` fc'e 1-9y the Telephone Company and the
Telephone Company cannot , t~ag2y bill'the proper End User, the extent
of the Telephone Company's liability for damages will be the known
amount misbilled or when the amount misbilled is unknown, limited as
set forth in Paragraph 8 .1 .3, A ., preceding .

4 . In the absence of willful misconduct, no liability for damages to the
IC or other person other than that as set forth in Paragraphs 8 .2 .1,
C .1 ., 2 . and 3 ., preceding, shall attach to the Telephone Company for
its action or the conduct of its employees in providing Message Billing
Service .
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

D . Obligations of the IC

ACCESS SERVICES

1 . The IC shall order Message Billing Services under a Special Order for
each state where service is desired . The IC shall be responsible for
all balances due from End Users that exist prior to ordering Bill
Processing Service .

At the time Message Processing Service and/or Bill Processing Service
is initially ordered, the IC shall order the service for one, three or
five years . Thereafter, upon six months' written notice, additional
service may be ordered for one, three or five years at the rates and
charges as set forth in Paragraph 8 .2 .1, G ., following .

	

The IC may
order inquiry for a service period that is different from that for
Bill Processing . However, the IC shall not order inquiry unless it
also has ordered Bill Processing Service for the same period and
the same state operating area . Not later than six months prior to
the end of an order period, the IC shall notify the Telephone Com-
pany in writing if service is to be discontinued at the end of the
period . If no notice is received from the IC, the Telephone Company
will automatically extend the services for another year, using the
most recent 12 months of capacity provided . The IC will be notified
by the Telephone Company when such an extension is made .

	

All appro-
priate charges as set forth in Paragraph k.2 .1, G., following, for
another year will apply, and the mini

	

arges will be based on
the most recent 12 months of mes

	

m acity and/or bill capacity
provided.

	

GP N§'6 ekp
2 .

	

When Message Processing Service

	

dered
(5f g~

	

shall furnish the
Telephone Company, for each state and

	

~ ~year in the order', an
estimate of the number of messal

	

kapacity), including those
messages which will be bulk-bill ~g~

	

iocesse`d .
1

	

83
In addition, when Bill Processing Service is ordered, the IC s~a21
furnish the Telephone Company, for each state and for each year in
the order, an estimate of the number of message-billed and/or bulk-
billed messages (bill capacity) for which billing is to be provided .
Separate estimates shall be furnished by the IC for message-billed
messages and bulk-billed messages . The capacity estimate for inquiry
for each state and each year shall be the same as that for message-
billed and/or bulk-billed messages .

Issued :

	

DEC 29 1983

	

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 .2 .1 Message Billing Service-(Continued)

D . Obligations of the IC-(Continued)
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sident-Missouri
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DEC

3 . The IC shall furnish all information necessary for the Telephone Com-
pany to provide the Message Billing Service, including any per-month
service charges applicable to an End User, and an affidavit that states
whether the IC service is subject to any federal and/or state taxes .
When IC messages are to be billed by an entity other than the Tele-
phone Company, the IC shall furnish written instructions as to how
the rated IC messages are to be provided to that other entity . If
the IC does not furnish complete instructions, all resulting unbill-
able messages will be delivered to the IC . The information shall be
furnished by the IC in a timely manner .

4 . The IC shall furnish to the Telephone Company a written schedule of
its rates and charges in sufficient time to allow the Telephone Com-
pany to establish a rating program. The IC's rate structure must be
consistent with established Telephone Company rating methodologies .
The interval required to establish a rating program must be mutually
agreeable to the Telephone Company and the IC .

5 . When the IC orders Bill Processing Service, it shall authorize the
Telephone Company in writing to deny service to End Users for non-
payment . If that authorization is not received, Bill Processing
Service will not be provided .

6 . The IC shall be responsible for all contacts and arrangements, includ-
ing prior IC balances due from End Users, with its End Users concerning
the provision and maintenance of the IC's service .

7 . When the IC orders message-billed or bulk-billed Bill Processing Ser-- , t
vice with inquiry, the IC shall furnish to the Telephone Company writ-:

"
ten instructions, which are agreeable to the Telephone1, Comp`alny ~for the
handling of End User's questions about bills .

	

, ; .;

	

,-. �

Issued : DEC 2 p~C6Q
-
~ AN 0 1 1984

When the IC orders message-billed or bulk-billed Bill&&ceQ vr33Ser-
vice without inquiry, the IC shall furnish the Telephone Company with
written instructions as to where inquiries are to be referred .
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8 . BILLING AND COLLECTION SERVICES-(Contiaued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

D . Obligations of the IC-(Continued)

Issued :

7 . (Continued)

UCb 2 .

When the IC does not order inquiry service and desires credit adjust-
ments be made to the End User's balance due, the IC shall furnish a
statement for each End User's account where the credit is desired .
These statements shall show the IC message, the date the IC message
was billed and the amount of the credit . These statemeats shall be
furnished to the Telephone Company under a Special Order as set forth
in Paragraph 8 .2 .1, B .3 .b ., preceding .

The IC shall notify its End Users through its tariff or other appro-
priate means when the IC handles the bill inquiries . The IC shall
furnish the Telephone Company in writing all End User's bill adjust-
ment statements .

8 . The IC will immediately redeem all IC gift certificates the Telephone
Company receives in payment for any End User's charges . The IC agrees
to use a gift cdrtificate format which is agreeable to the Telephone
Company .

9 . The IC agrees to permit the Telephone Company to determine in accord-
ance with Telephone Company regulations, bill and collect IC service
deposits from all End Users of the IC's services for which the Tele
phone Company provides billing for the IC . The IC will notify its
End Users through its tariffs or other means that the Telephone Com-
pany will, when necessary, in accordance with Telephone Company deposit
regulations, determine and collect IC s

	

ice deposits . The IC will
also include in its tariff and ser;i~rangemeats and obtain regula-
tory concurrence for the Tele~12d'mpany deposit regulations that the
Telephone Company will use~H~termikvand collect End User's service
deposits .

1
y 1

JP810 .

	

When the IC desires that a crit

	

l$~

	

Sued bytheTeephone
Company for an End User, the

	

s ~

	

~ylish the credit card infor-
mation as specified by the

	

p~~

	

pany . The information shall
include a statement from l

	

IC tot the End User has requested the
credit card . When the IC is notified by the Telephone Company that
an IC credit card billing is discontinued, the IC shall notify the
appropriate End User . The IC also agrees to be responsible for all
charges to the discontinued credit card after receipt of notice of
discontinuance, and all charges to an IC credit card where the End
User states in writing to the Telephone Company that the End User
did not request the credit card .

DEC 2 9 1983 Effective :

	

JA ;1J 0 1 1094

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

D . Obligations of the IC-(Continued)

11 . When the IC furnishes recorded IC detail for Message Processing
Service and/or rated IC message detail for Bill Processing Ser-
vice, it shall be responsible to deliver the detail to the loca
tion specified by the Telephone Company, and it shall retain a
copy of the detail furnished for at least 90 days .

E . Payment Arrangements and Audit Provision

1 . Audit Provision

Upon written notice by the IC to the Telephone Company, the IC shall
have the right, through its authorized representative to examine
and audit during normal business hours and at reasonable intervals
determined by the Telephone Company, all such records and accounts
as may under recognized accounting practices contain information
bearing upon the amount payable to the IC . Adjustment shall be
made by the proper party to compensate for any errors or omissions
disclosed by such examination or audit . Neither such right to
examine and audit nor the right to receive such adjustment shall
be affected by any statement to the contrary, appearing on checks
or otherwise, unless such statement expressly waiving such right
appears in a letter signed by the authorized representative of the
party having such,right and delivered to the other party .

Any information received or reviewed by the IC or its authorized
representative during the audit is to be considered confidential
and not to be distributed, provided or disclosed in any form to
anyone not involved in the audit, a

	

uch information to be
used for any other purpose . NCJ

2 .

	

Minimum Period

	

GP

	

A bu eu

	

"~ '1 ..

	

Ib':' .','
~J ~.

	

$~

The minimum period for which Message

	

~

	

~Service is� prov~id"eY and
for which charges apply is on~jle r-00

	

~g IC orders Message Proc-
essing Service and/or Bill Prp̀ ?fig

	

ice for three or five years,
then the minimum period andL. 1e pe--od for which charges apply is that
period ordered by the IC . A minimum period of one, three or five years,
as ordered by the IC, applies for each additional period of service
ordered .

Issued :

	

DEC 2 9 1883 Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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If the service is discontinued prior to the end of the period ordered,
monthly charges apply for each remaining month and fraction of a month .
The monthly charge will be 1/12 of the minimum yearly charge .

3 . Minimum Order Capacities and Minimum Yearly Charges

Message Billing Service is subject to minimum order capacities and
minimum yearly charges . The minimum order capacities are the mes-
sage capacity and bill capacity as specified in Paragraph 8 .2 .1,
E .3 .a ., following . The minimum yearly charge as specified in
Paragraphs 8 .2 .1, E .3 .b . or c ., following, whichever is higher,
shall apply .

a . The message capacity ordered by the IC for any year in a three-
to five-year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three- or five-year order . The bill capacity
ordered by the IC for any year in a three- or five-year order
for Bill Processing Service shall not be lower than 25 percent
of the largest bill capacity ordered for any year in a three-
or five-year order . The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-
rately based on the estimates the IC furnishes as set forth in
Paragraph 8 .2 .1, D .2 ., preceding . The minimum yearly capacity
ordered for each year for inquiry shall be the same as that for
message-billed and/or bulk-billed messages .

b . For Message Processing Service, the minimum yearly charge is the
product of the message capacity per year furnished by the IC as
set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a, preceding, and the

(CP)

	

appropriate Message Processing Service rate times 0 .7 . The appro-
priate Message Processing Service rate as spa-forEhrifl-Peregr~pTi
8 .2 .1, G .1 ., following, for the ,SPftcifl c y

SEP 2 9 1986
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8 .2 Billing Service-(Continued)
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E . Payment Arrangements and Audit Provision-(Continued)

Issued :

2 . Minimum Period-(Continued)

If the service is discontinued prior to the end of the period ordered,
monthly charges apply for each remaining month and fraction of a month .
The monthly charge will be 1/12 of the minimum yearly charge .

3 . Minimum Order Capacities and Minimum Yearly Charges

Message Billing Service is subject to minimum order capacities and
minimum yearly charges . The minimum order capacities are the mes-
sage capacity and bill capacity as specified in Paragraph 8 .2 .1,
E .3 .a ., following . The minimum yearly charge as specified in
Paragraphs 8 .2 .1, E .3 .b . or c ., following, whichever is higher,
shall apply.

a . The message capacity ordered by the IC for any year in a three-
to five-year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three- or five-year order . The bill capacity
ordered by the IC for any year in a three- or five-year order
for Bill Processing Service shall not be lower than 25 percent
of the largest bill capacity ordered for any year in a three-
or five-year order . The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-
rately based on the estimates the IC furnishes as set forth in
Paragraph 8 .2 .1, D .2 ., preceding . The minimum yearly capacity
ordered for each year for inquiry shall be the same as that for
message-billed and/or bulk-billed messages .

b . For Message Processin
product of the messag
set forth in Paragraphs 8 .2 .1, D .2~
appropriate Message Processi:A~2"v
priate Message Processing 5~ervice
8 .2 .1,

	

G .1 .,
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DEC 2 9 1983
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ecedingj and the
/rate timga-~2 gig appro-
as set forth in Paragraph
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Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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For Bill Processing Service, the minimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate
times 0 .7 . The minimum yearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth in Paragraphs
8 .2 .1, D .2 . and E .3 .a ., preceding . The appropriate Bill Proc-
essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8 .2 .1, G .7 ., following,
for the specific message-billed service year-period ordered . The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8 .2 .1, G .7 ., following, for
the specific bulk-billed service year-period ordered .

For inquiry, the minimum yearly charge for message-billed inquiry
and bulk-billed inquiry will be determined separately . For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC as set forth
in Paragraphs 8 .2 .1, D .2 . and E .3 .a, preceding, and the appropriate
message-billed inquiry rate times 0 .7 . For bulk-billed inquiry, the
minimum yearly charge is the product of the bulk-billed bill capacity
for the year furnished by the IC as set forth in Paragraphs 8 .2 .1,
D .2 . and E .3 .a, preceding, and the appropriate bulk-billed inquiry
rate times 0 .7 . The appropriate message-billed inquiry rate is the
average of the message-billed inquiry rates as set forth in Para-
graph 8 .2 .1, G .7 ., following, for the year-period,_ . ordered . The
appropriate bulk-billed inquiry.

WI,
is the

~ IV
rate as set forth in Para~ pl~ WI , G .7 .,
year-period ordered
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

M`SSUURI
Public Service Commission
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

For Bill Processing Service, the minimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate
times 0 .9 . The minimum yearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth Paragraphs
8 .2 .1, D .2 . and E .3 .a ., preceding . The appropriate Bill Proc-
essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8 .2 .1, G .7 ., following,
for the specific message-billed service year-period ordered . The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8 .2 .1, G .7 ., following, for
the specific bulk-billed service year-period ordered .

For inquiry, the minimum yearly charge for message-billed inquiry
and bulk-billed inquiry will be determined separately . For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC.,as set forth
in Paragraphs 8 .2 .1, D .2 . and E .3 .a, preceding,j,aqd',-the,appropriate
message-billed inquiry rate times 0 .9 . For bulk-billed inquiry, the
minimum yearly charge is the product of the bulk-~illlI,ed;3i11 capacity
for the year furnished by the IC as set 4orth i8 8araO66 8 .2 .1,
D .2 . and E .3 .a, preceding, and the appropriate bulk-billed inquiry
rate times 0 .9 . The appropriate message-billed inquiry rate is the
average of the message-billed inquiry rat s[~:~p'~ et forth in Para-
graph 8 .2 .1, G .7 ., following.

f
-o

	

t,d	y' a

	

p4E ,mod ordered .

	

The
appropriate bulk-billed inqu ryr-\maters -fhe bulk-billed inquiry
rate as set forth in Paragraph 8 .2 .1, G .~ys, 6followiag, for the
year-period ordered .
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Effective :
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Comuany

St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

AUG 2 8 1966

MISSOURI , i
Public Service Commission

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

c . For Message Processing Service, the minimum yearly charge is the
difference of the message capacity for the year furnished by the
IC as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding,
and the year allowance times the appropriate Message Processing
Service rate . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to

(CP)

	

the year for the minimum yearly charge times 0 .25 . The appropri-
ate Message Processing Service rate is the Message Processing Ser-
vice rate as set forth in Paragraph 8 .2 .1, G .1 ., following, for
the specific year-period ordered .

For Bill Processing Service, the minimum yearly charge is the
difference of the message-billed bill capacity plus the bulk-
billed bill capacity for the year furnished by the IC as set
forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and
the year allowance times the appropriate Bill Processing
Service message-billed and/or bulk-billed rate . The minimum
yearly charge for message-billed messages and bulk-billed mes-
sages will be determined separately based on the estimates the
IC furnishes as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a .,
preceding, and a prorate of the allowance . The allowance will
be prorated using the ratio of the message-billed bill capacity
furnished by the IC to the bulk-billed bill capacity furnished
by the IC for the year for which the minimum yearly charge is
determined . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
billed by the Telephone Company in the calendar year prior to the

(CP)

	

year for the minimum yearly charge times 0 .25 . The appropriate
Bill Processing Service message-billed rate is the average of the
message-billed rate as set forth in Paragraph 8 .2 .1, G .7 ., follow-
ing, for the year-period ordered . The app ,

	

'31-P2a~ng
Service bulk-billed rate is th~ bulk-bill'

	

rate
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Paragraph 8 .2 .1, G .7 ., fF10
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

E . Payment Arrangements and Audit Provision-(Continued)

Issued :

P .S .C . Mo .-No . 36

ACCESS SERVICES

DEC 2~

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

c . For Message Processing Service, the minimum yearly charge is the
difference of the message capacity for the year furnished by the
IC as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding,
and the year allowance times the appropriate Message Processing
Service rate . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to
the year for the minimum yearly charge times 0 .05 . The appropri-
ate Message Processing Service rate is the Message Processing Ser-
vice rate as set forth in Paragraph 8 .2 .1, G .1 ., following, for
the specific year-period ordered .

For Bill Processing Seryice, the minimum yearly charge is the
difference of the message-billed bill capacity plus the bulk-
billed bill capacity for the year furnished by the IC as set
forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a ., preceding, and
the year allowance times the appropriate Bill Processing
Service message-billed and/or bulk-billed rate . The minimum
yearly charge for message-billed messages and bulk-billed mes-
sages will be determined separately based on the estimates the
IC furnishes as set forth in Paragraphs 8 .2 .1, D .2 . and E .3 .a .,
preceding, and a prorate of the allowance . The allowance. will
be prorated using the ratio of the message-billed bill capacity
furnished by the IC to the bulk-billed bill capacity furnished
by the IC for the year for which the minimum yearly charge is
determined . The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
billed by the Telephone Company in the calendar year prior to the
year for the minimum yearly charge times 0 .05 . The appropriate
Bill Processing Service _messpa

	

filled rate is the average°of the
message-billed

	

0a Paragraph 8 :2 .f, G771 .,, follow-
ing,

	

yfor the 1 a `-p~~e ilo ore¬'red .

	

The appropriate BnI'Processing
Service bulk-billed rate is the bulk-billed ratr,! s- t-forth is
Paragraph 8 .2 .1, GST--.P, P,fgl
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yearrio
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Effective : JAN 0 1 1934
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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5 . Change to Special Orders
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No supplement to this
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)
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ACCESS SERVICES
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E . Payment Arrangements and Audit Provision-(Continued)

AUG 2 8 1988

MISSOURI
Public Service Commission

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inquiry message-billed or bulk-billed inquiry rate . The minimum
yearly charge for message-billed inquiry and the bulk-billed inquiry
will be determined separately .

	

The prorate of the allowance will
be the same as that set forth in the preceding paragraph .

4 . Cancellation of a Special Order

" (AT)

	

An IC may cancel a Special Order for Message Billing Service or Bill
Page Information on any date prior to the service date . The cancel-
lation date is the date the Telephone Company receives written or
verbal notice from the IC that the Special Order is to be cancelled .
The verbal notice must be followed by written confirmation within

(AT)

	

ten days . The service date for Message Billing Service or Bill Page
Information is the date the IC and the Telephone Company mutually
agree the service is to start .

(AT)

	

When an IC cancels a Special Order for Message Billing Service or
Bill Page Information after the order date but prior to the start
of service, a charge equal to the Special Order Char~Pye ~

	

ram
development costs and any nonrecoverable capita],

	

s . YCcurred by
the Telephone Company will apply to the IC . Cj

1g6a

When an IC requests changes to a pending Specia861
(AT)

	

Billing Service or Bill Page Information, suc
undertaken if they can be accommodated by t -
charge equal to any costs incurred by the Tele
of the change will apply .

Pu I'eServiceCommissi' ou
Effective :

SEP 2 . . .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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Issued :
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ACCESS SERVICES

DEC 2

3 . Minimum Order Capacities and Minimum Yearly Charges-(Continued)

c . (Continued)

4 . Cancellation of a Special Order

5 . Change to Special Orders

DEC 2 9 1983

SU2 91

~~ t lC SE~{~~~uM

Effective :

	

JAN 0 1 1984

3y R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inquiry message-billed or bulk-billed inquiry rate . The minimum
yearly charge for message-billed inquiry and the bulk-billed inquiry
will be determined separately .

	

The prorate of the allowance will
be the same as that set forth in the preceding paragraph .

An IC may cancel a Special Order for Message Billing Service on any
date prior to the service date . The cancellation date is the date
the Telephone Company receives written or verbal notice from the IC
that the Special Order is to be cancelled . The verbal notice must
be followed by written confirmation within ten days . The service
date for Message Billing Service is the date the IC and the Tele-
phone mutually agree the service is to start .

When an IC cancels a Special Order for Message Billing Service
after the order date but prior to the start of service, a charge- .- .
equal to the Special Order Charges, program development i cdsts and
any nonrecoverable capital costs incurred by the Telephone'Company
will apply to the IC .

When an IC requests changes to a pending S

	

r--for Message . :;
Billing Service, such changes wil

	

3'ic ,

	

hey can be
accommodated by the Telephone ComRey} AJcharge equal to any costs
incurred by the Telephone Company because of t~edbchange will apply .
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F . Rate Regulations

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

NOW
AUG 2 8 1986

D

MISSOURI

Public Service Commission

1 . The Message Processing and Bill Processing Service message charges
apply during the yearly periods ordered by the IC . The Telephone
Company will not initiate rate changes to the Message Processing Ser
vice charges as set forth in Paragraph 8 .2 .1, G .1 ., following, or the
Bill Processing Service charges as set forth in Paragraph 8 .2 .1, G .7 .,
following, that apply to the IC order during the yearly periods for
that specific order . For the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message is an IC message which is used by the Telephone Company to de-
velop the IC bulk-billed charge .

2 . During any yearly period in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply . For Message Processing Service, for each IC

(CP)

	

message processed that exceeds (a) 130 percent of the message capa-
city ordered for the year or (b) the message capacity ordered plus
the year allowance, whichever of (a) or (b) is lower, the appropri-
ate charges for the specific service ordered as set forth n Para-
graphs 8 .2 .1, G .1 . and 2 ., following, apply . The

	

jr\a_wance is
the quantity determined as set forth in Parag_rY.~, E .3 .c .,
preceding .

For Bill Processing Service, for each message-b~

	

e

	

IC Ae

	

e ;

	

o-
(CP)

	

cessed that exceeds (a) 130 percent of the mess e-b"

	

apacity
ordered or (b) the message-billed bill capacit~

	

~~$~c~rated allow-
ance, whichever of (a) or (b) is lower, thg gro ' ?~&i4arges for the
specific service ordered as set forth in PakagraphR .1 1 G .7 . and 8 .,
following, apply . The prorated allowance is the quantity determined
as set forth in Paragraphs 8 .2 .1, E .3 .c ., preceding .

For Bill Processing Service, for each bulk-billed IC message pro-
(CP)

	

cessed that exceeds (a) 130 percent of the bulk-billed bill capacity
ordered or (b) the bulk-billed bill capacity plus the prorated allow
ance, whichever of (a) or (b) is lower, the ap

	

' a r, haree~ f~r -_
the specific service ordered as set forth in P ragrap~.~§1~7 .
and 8 ., following, apply . The prorated allowa ce is tt~helhkrweU d
quantity determined as set forth in Paragraph

	

2 .1, E .3 .c .,
preceding .
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Effective : SEP 2

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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Issued :

	

DEC 2

ACCESS SERVICES

Effective :

	

AN1 O 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

DEC 2

1 . The Message Processing and Bill Processing Service message charges
apply during the yearly periods ordered by the IC . The Telephone
Company will not initiate rate changes to the Message Processing Ser
vice charges as set forth in Paragraph 8 .2 .1, G .1 ., following, or the
Bill Processing Service charges as set forth in Paragraph 8 .2 .1, G .7 .,
following, that apply to the IC order during the yearly periods for
that specific order . For the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message is an IC message which is used by the Telephone Company to de-
velop the IC bulk-billed charge .

2 . During any yearly period in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply . For Message Processing Service, for each IC
message processed that exceeds (a) 110 percent of the message capa-
city ordered for the year or (b) the message capacity ordered plus
the year allowance, whichever of (a) or (b) is lower, the appropri-
ate charges for the specific service ordered as set forth in Para-
graphs 8 .2 .1, G .1 . and 2 ., following, apply . The year allowance is
the quantity determined as set forth in Paragraphs 8 .2 .1, E .3 .c .,
preceding .

For Bill Processing Service, for each message-billed IC message proc-
essed that exceeds (a) 110 percent of the message-billed bill capacity
ordered or (b) the message-billed bill capacity plus the prorated allow-
ance, whichever of (a) or (b) is lower, the appropriate charges for the
specific service ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 .,
following, apply .

	

The prorated allowance is the . giiautitY determined
as set forth in Paragraphs 8 .2 .1, E .3 .c ., precedi18S._ 2 5 3
For Bill Processing Service, for each bulk-bille~
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y-plus the prorated allow-
ance, whichever of (a) or (b) is lower, the appropriate charges for
the specific service ordered as set fort FDn'4P(prQrhaph 8 .2 .1, G .7 .
and 8 ., following, apply . The prorated allowance is the prorated
quantity determined as set forth in P r

	

r ph)$

	

.c .,
preceding .

	

%Y
pu9!Ic SERVICE

COMMISSION
M wssoutt



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 33
of canceling this tariff .

	

Replacing Original Sheet 33

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

2 . (Continued)

Issued : AUG 29 1986

For each year for message-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for message-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each year for bulk-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for bulk-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each IC message processed and/or billed between the message ca-
. (CP)

	

pacity ordered and the allowance (i .e ., 130 percent level or order
plus allowance level, whichever applies) specified in the preceding
paragraphs, the appropriate rate as set forth in Paragraphs 8 .2 .1,
G .1 . or 7 . will apply .

The IC, at its option, may order additional capacity for inquiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8 .2 .1, G ., following,
subject to the minimum period and minimum yearly charges as set
forth in Paragraphs 8 .2 .1, E .2 . and 3 ., preceding . When more than
one order exists at the same time for an IC, the rates for inquiry,
IC messages processed and/or billed that exceed the total inquiry,
message and/or bill capacity, respectively, for all e

	

ing orders
will be the appropriate rates for the most rece

	

~r t, plus the
appropriate additional inquiry message an

	

procc]~gC~

	

essing charge
as set forth in Paragraphs 8 .2 .1, G .2 . anKe`, follo01, for the

Effective :

3 .

	

The Message-Billed Service Charge applies ea~( TOR
messages or related rate elements are billed`'tnsl
interstate and state IC messages are bil;~O* t
to the End User on the same bill for the'T.ld, the Messa e-Bil led Serv ice
Charge times 0 .5 applies for each month . When m re than

	

of~o3pc ~~~ ~¢~;~y~~~~
the End User's bill is provided to the End User, the Me4P4 l9~`Fd
Service Charge applies for each additional copy f the End User's
bill provided .

gEP 2 9 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

RUG 2 8 1986

MISSOURI

Public Service Commission ''
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most recent order . J
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

Issued :

2 . (Continued)

For each year for message-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for message-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each year for bulk-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for bulk-
billed messages . The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8 .2 .1, G .7 . and 8 . apply .

For each IC message processed and/or billed between the message capa-
city ordered and the allowance (i .e ., 110 percent level or order
plus allowance level, whichever applies) specified in the preceding
paragraphs, the appropriate rate as set forth in Paragraphs 8 .2 .1,
G .1 . or 7 . will apply .

The IC, at its option, may order additional capacity for inquiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8 .2 .1, G ., following,
subject to the minimum period and minimum yearly charges as set
forth in Paragraphs 8 .2 .1, E .2 . and 3 ., preceding . When more than
one order exists at the same time for

	

IC, the rates for inquiry,
IC messages processed and/

	

d~t t~xceed the total inquiry,
message and/or bill ca,~ci~,;\frgspect"ively, for allexisting orders
will be the appropria&Wates for the-most recent order, plus the
appropriate additional inquig

	

and/or bill processing'`charge
as set forth in Paragraphs C8 .2 .t, G .2 . and S ., follbwiag,y, fpj the
most recent order .
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The Message-Billed Serv"`

	

~Clf °ro Cs4pgtlies each month-that one or more
messages or related rate elements are billed to an End User ._ ...When both
interstate and state IC messages are billed by the Telephone Company
to the End User on the same bill for the IC, the Message-Billed Service
Charge times 0 .5 applies for each month . When more than one copy of
the End User's bill is provided to the End User, the Message-Billed
Service Charge applies for each additional copy of the End User's
bill provided .

DEC 2 9 1983

ACCESS SERVICES

Effective :

	

JAN q 1 1934

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

The End User's account activity charges apply w
Order requests End User's account data be estab
recurring or recurring IC rate element be added
User's account and/or an End User's balance due

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MEMO
AUG 2 8 1986

MISSOURI
Public Service Commission

4 . A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User . When both interstate and state IC bulk-
billed charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0 .5
applies for each month . When more than one copy of the End User's
bill is provided to the End User, the Bulk-Billed Service Charge
applies for each additional copy of the End User's bill provided .

5 . When message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8 .2 .1, G .4 ., following, on a per-record basis will
apply . A record is a logical grouping of information as described in
the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted .
The Telephone Company will determine this charge based on its count of
the records transmitted .

6 . When message detail is data-transmitted to or received from an IC loca-
tion by the Telephone Company, a charge as set forth in Paragraphs 8 .2 .1,
G .6 . and/o r 12 ., following, on a per-record basis will a ly . A rec-
ord is a logical grouping of information as descri

	

,~he program
that processes the information and loads the,

	

`fape or data file
used to supply the message detail which is th-trans~ted .

	

The Tele-
phone Company will determine this charge basetm Its \e2funt of the
records received.PS10j
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7 . The Message Billing Service Special Order ChalWe

	

r'Plor eacha
Special Order for Message Processing ServA-e±%~ R~8Processing
Service, other than establishment of or Changes 6-End User's account
data (including credit card data), establishment of or changes to End

(AT)

	

User's account rate elements, changes to End User's balances due and
Bill Page Information accepted by the Telephone Company .

er an IC Special
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be changed .
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

4 . A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User .

	

When both interstate and state IC bulk-
billed charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0 .5
applies for each month . When more than one copy of the End User's
bill is provided to the End User, the Bulk-Billed Service Charge
applies for each additional copy of the End User's bill provided .

5 . When message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8 .2 .1, G .4 ., following, on a per-record basis will
apply . A record is a logical grouping of information as described in
the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted .
The Telephone Company will determine this charge based on its count of
the records transmitted .

6 . When message detail is data-transmitted to or received from an IC loca-
tion by the Telephone Company, a charge as set forth in Paragraphs 8 .2 .1,
G .6 . and/or 12 ., following, on a per-record basis will apply . A rec-
ord is a logical grouping of information as described in the program
that processes the information and loads the magnetic tape or data file
used to supply the message detail which is data-transmitted . The Tele-
phone Company will determine this charge based on its count of the
records received .

7 . The Message Billing Service S

	

f~ 3~%fire applies for each . . . .
Special Order for MessageJrop ss' .ng Service and/or Bill Processing
Service, other than establishment of or-changes to End User'~s~'account
data (including credit card da

	

~5, 2eitl	ishmentof or ;".ePanie9- !to End
User's account rate elements and chan

	

o andiUser's balances`~i3ue
accepted by the Telephone Cort

	

y~ S

	

¬ --

	

83-253,.
m ~ ~ON .

gY

	

5R~ SCEca,
. : :

	

~,

	

.

	

_.., .

The End User's account acti }!it

	

'cYear

	

3uapply whenever an-IC Special
Order requests End User's account data be established or changed, non-
recurring or recurring IC rate element be added or changed in an End
User's account and/or an End User's balance due be changed .

Issued :

	

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Teieohane Company

St . Louis, Missou,r,i.



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 35
of canceling this tariff .

	

Replacing Original Sheet 35
ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

7 . (Continued)

	

I~i~,SUcl~il
Public Service Commission

An End User's account is a record for message-bi

	

e

	

s rvice or

	

u -k-
billed service which has a unique name, address and billing identifi-
cation number assigned by the Telephone Company to which a bill is
rendered .

(CT)

	

An End User's account activity Special Order Charge always applies,
and the End User's account establishment and change charge, End User's
account rate element rate level change charge or the End User's account
rate element rate structure change charge may apply depending on the
activity ordered by the IC as set forth in Paragraphs 8 .2 .1, F .7 .a ., b .,
c . and d ., following .

(CT)

	

a . An End User's account activity Special Order Charge applies when-
ever the IC furnishes to the Telephone Company End User's account
information that establishes or changes the information, rates or

" (AT)

	

balance due associated with an End User's account .

	

The End
User's account activity Special Order Charge applies whenever
the IC orders Investigation of End User message bill charges .

Issued : AUG 2

b . The End User's account establishment and change charge applies
whenever IC-furnished information is used by the Telephone Com-
pany to establish or change End User's account data or rate ele
ments or balances due, except for information to change End User's
account rate element rate levels or rate structu~ End User's
account rate element rate level and rate_~~i

	

Pchange charges
are applied as set forth in Paragraphs ~x`3h1; F .7 .c . and d .,
following .

	

V

In addition, the End User's account esta lis e

	

h4̀,$$Qge
charge does not apply when rated IC mesr~g

	

a $'red to a
message-billed account associated with a`Spa	~3~`-j

1 common
line . The End User's account estab,,3~smten*Aattd'change charge
does not apply when an IC credit card is listed on a message-
billed account associated with an End User's common line and
does not apply for any subsequent preparation or distribution
of an IC credit card . The End User's account-e~~tahlichment
and change charge does apply when the Telephone Co aiB
the request of an IC, establishes or changes a mes

	

ge

	

.i

	

~_
account with a credit card but without an associated End
User's common line . The End User's account stablsf"49 1986

Effective : SEP 29
By R . D . BARRON, President-Missouri Divis

Southwestern Bell Telephone Company
St . Louis, Missouri

NMM
AUG 2 Fj 1986

TIC Service commissluu



P .S .C . 11o .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 35
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

Issued :

7 . (Continued)

An End User's account is a record for message-billed service or bulk-
billed service which has a unique name, address and billing identifi-
cation number assigned by the Telephone Company to which a bill is
rendered .

The End User's account activity Special Order Charge always applies,
and the End User's account establishment and change charge, End User's
account rate element rate level change charge or the End U'ser's account
rate element rate structure change charge may apply depending on the
activity ordered by the IC as set forth in Paragraphs 8 .2 .1, F .7 .a ., b .,
c . and d ., following .

a .

	

The 'End User's account activity Special Order Charge applies when-
ever'the IC furnishes to the Telephone Company End User's account
information that establishes or changes the information, rates or
balance due associated with an End User's account .

b . The End User's account establishment and change charge applies
whenever IC-fn ., `shFdtiaf8rn~$`?~Qn is used by the Telephone Com-
pany to esta8i

	

oi, Eh ng~e -EiiR°User's account data or rate ele-~: i"-

	

. -
ments or balances due, except for information to change End User's
account rate elem t at

	

eels or rate structure . End User's
account rate elemtieennt r ite'a

	

level and rate structure change charges
are applied as pt ,~o~t~yi

	

Paragraphs 8 .2 .1, F .7 .c . and d .,
following . 6Y

PUB 6G SERVICE COMMIS.+`!ON

~,". &Souru
In addition, the End users account establishment and change
charge does not apply when rated IC messages are posted to a
message-billed account associated with an End User's common
line . The End User's account establishment and change charge
does not apply when an IC credit card is listed on a message-
billed account associated with an End User's common line and
does not apply for any subsequent preparation or distribution
of an IC credit card . The End User's account establishment
and change charge does apply when the Telephone Company, at
the request of an IC, establishes or changes a message-billed
account with a credit card but without an aseecd.ated_End
User's common line .

	

The End User's account)establrSWeay rnl

DEC 2 9 1983

ACCESS SERVICES

Effective : JAN

By R . D . BARRON, Vice President-Misso
Southwestern Bell Telephone Compan

St . Louis, Missouri.;

Dt~ 2

1 198AAN --1 1984
83- 253Public Service Commission



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 36
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

7 . (Continued)

b . (Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

DEC

and change charge applies for each account established, rate
element established, account changed (except for credit card
changes), rate element changed and balance due changed .

c . The End User's account rate element rate level change charge
applies whenever IC-furnished information is used by the Tele-
phone Company to change an End User's account rate element rate
level . The charge applies for each End User's account rate
element rate level changed .

d . The End User's account rate element rate structure change
charge applies whenever IC-furnished information is used by
the Telephone Company to change an End User's account rate
element rate structure . The charges to make the End User's
account rate element rate structure changes will be determined
on an individual-case basis .

8 . When message detail is entered on a data file or magnetic tape to
be provided to an IC, the per-tape charge applies for each data
file or tape prepared, and the per-record charge applies for each
record processed . A record is a logical grouping of information
as described in the programs that process the information and load
the magnetic tapes or data file . The Telephone Company will deter-
mine the charges based on the number of data files or tapes prepared
and on its count of the records processed . The number of records
processed will be determined using the numbered records input to or
the number of records output from the rograms that process the in-
formation and load the magnetic tG edW data file, whichever number
of records is higher .

	

s~G4

	

""`""`"I
G~

	

~9ga

	

i r e IL f~' ,~

Issued :

	

DEC 2 9 1983 Effective : JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

Replac

Issued : FEB 27 1984

	

Effective :

	

MAR

	

198~

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

FEB 2-' '
MISSOURI

Public Service Commission

9 . The rates as set forth in Paragraph in 8 .2 .1,'G .7 ., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i .e ., sum of interstate and intrastate IC messages) num
ber of messages billed for an End User's account per month . The rate
groups are 1 to 10 messages per month, 11 to 100 messages per month,
101 to 600 messages per month and over 600 messages per month . The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the. bill processing ser-
vice charges for that End User's account for the month . The Telephone

(CT)

	

Company will determine the charges for each IC based on its count of
(CT)

	

IC messages billed each bill day to that IC's End User account .

10 . When the Telephone Company receives an order from the IC to issue
one or more IC credit card(s) to an End User, Special Order and
Credit-Card Issuance preparation and distribution charges apply .
If the IC requests another card to be issued for any reason, the
preparation and distribution charges apply . If for any reason
the IC requests a change to be made in the credit card informa-
tion maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the IC
does not request the distribution of a credit card, only the prepa-
ration charge applies . The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC .

ON
~h'rRomg,0~

o~16NI,~s .̀ s~o,J

	

MR
MAR 2 8 1984

rW~4i~-Sewlsg mmiss~nn



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 37
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

9 . The rates as set forth in Paragraph in 8 .2 .1, G .7 ., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i .e ., sum of interstate and intrastate IC messages) num
ber of messages billed for an End User's account per month . The rate
groups are 1 to 10 messages per month, 11 to 100 messages per month,
101 to 600 messages per month and over 600 messages per month . The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the bill processing ser-
vice charges for that End User's account for the month . The Telephone
Company will determine the charges based on its count of IC messages
billed each bill day to an End's User's account .

10 . When the Telephone Company receives an order from the IC to issue
one or more IC credit card(s) to an-End User, Special Order and
Credit-Card Issuance preparation and distribution charges apply .
If the IC requests another card to be issued for any reason, the
preparation and distribution charges apply . If for any reason
the IC requests a change to be made in the credit-card informa-
tion maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the IC
does not request the distribution of a credit card, only the prepa-
ration charge applies . The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC .

Issued :

	

DEC 29 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

~~~ 2 B 1y84

BY
PUBLIC SERVICE COMMISSION

OF 161.ouw

Effective :

	

JAN Q , 10,84

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC



F . Rate Regulations-(Continued)

Issued :

	

AUG 2y

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 37 .01
of canceling this tariff .

	

-

8 .2 Billing Service-(Continued)

Investigation is requested .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

.;MT)

	

11 .

	

The basic per-hour rate and the premium per-hour rate for program
development is for the use of one hour of one Telephone Company
programmer's time .

(MT)

	

12 . The Telephone Company will keep a count of the hours and fraction
thereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records .
The hours for each service ordered will be summed and then rounded
to the nearest hour, except that when the total is less than one
hour, one hour will be used to determine the charges .

(AT)

	

13 . Bill Page Information per bill rendered charge applies each month
that the informational or promotional wording appears on an End
User's bill containing one or more messages or related rate ele-
ments of the IC .

The Special Order Charge for Bill Page Information applies for the
establishment or change of the informational or promotional wording
on the End User's bill .

(AT)

	

14 . The Telephone Company will keep a count of the number of orders
from the IC for Investigation of End User message bill charges .
Each End User message shown in the IC order where investigation
is requested, will be considered a request for which charges, as
set forth in Paragraph 8 .2 .1, G ., following, will apply . If the
Investigation requested is review of a message to identify suspected
unauthorized use of the IC's service and another Investigation is
requested for the same End User message, an additional request per
message will be counted . The charge per request is in addition to
the End User account activity Special Order Charge . The End User
account activity Special Order Charge applies for each order where.

Go_vr®

	

I

	

FF ~IL feln
tl~

~rF`

	

1a~'0 (o~ ~a 1P
of
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oe
Got

	

Public Service Commission
n
EMeStive : SEP 29 ~"rs

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

I WOWND
AUG 2 6 1986

MISSOURI
Public Service commission

SEP 2 9 1986



G . Rates and Charges

The rates and charges are :

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 38
of canceling this tariff .

	

Replacin~tiginal-Sheet3'8-

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

F . Rate Regulations-(Continued)

1 . Message Process1-year
period,

3-year period,
5-year period,

2 . Additional Messper
message

abcapacity
orderspecified . .

3 .

	

Program DevelopBasic,
per

hou(applicable to
within the

Telnormalwork
scnormalwork f

Issued :
~4r-'AUG 2 9 198fi

	

,,j' oSflq,aVE~ :

	

SEP 211
, .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

1
MEMO

n~ i~ 2 G ~iab1'.U6 i~86

MISSUN

public Service Co-

	

m

-

	

miss n

Premium, per
(applicable to work performed
outside the Telephone Company's
normal work schedule and/or which

	

r?q
~___.

requires additions to the work force)

SEP 2 9 1986
19~~

on

	

Public Service Commissu,
�1\S̀u1

USOC Rates

ing Service
per message . . . BABM+ .011
per message . . . BABM+ .009
per message . . . BABM+ .007

age Processing,
ove the message
ed and allowances
. .002

ment,
r 104 .00
work performed
ephone Company's
hedule and using the
rce)

our . . . . . . . . . 128 .00



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 38
o£ canceling this tariff .

8 .2 Billing Service-(Continued)

F . Rate Regulations-(Continued)

G .

Issued : DEC 2 9 1983

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .1 Message Billing Service-(Continued)

11 . The basic per-hour rate and the premium per-hour rate for program
development is for the use of one hour of one Telephone Company
programmer's time .

12 . The Telephone Company will keep a count of the hours and fraction
thereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records .
The hours for each service ordered will be summed and then rounded
to the nearest hour, except that when the total is less than one
hour, one hour will be used to determine the charges .

3 . Program Development,
Basic, per hour
(applicable to work performed
within the Telephone Company's
normal work schedule and using the
normal work force)

Premium, per hour
(applicable to work performed
outside the Telephone Company's
normal work schedule and/or which
requires additions to the work force)

.J AT_

	

1 ~~'lrr

~; u

1

~SE44SCE COA4i'AISSION
5ar rnl,`wuR~

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 - :~ ~~

Rates and Charges

The rates and charges are :

USOC Rates

1 . Message Processing Service
1-year period, per message . . . . . BABM+ $ .011
3-year period, per message . . . . . BABM+ .009
5-year period, per message . . . . . BABM+ .007

2 . Additional Message Processing,
per message above the message
capacity ordered and allowances
specified . . . . . . . . . . . . .

,,

t;= 111-~~,' .-002



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 39
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

G . Rates and Charges-(Continued)

Issued :

4 . Data transmission of rated IC messages
details between other exchange telephone
company locations,
- per record transmitted . . . . . . . . .

	

TRMD A

	

$ .003
- per record received . . . . . . . . . . .

	

TRMD B

	

.0025

5 . Provision of rated IC message detail,

	

PRMD
- per record processed . . . . . . . . . .

	

.003
- per tape or data file . . . . . . . . . .

	

40.00

6 . Data transmission to an IC location of

	

ICB rates
rated IC message details,

	

BODDT

	

and charges
per record transmitted . . . . . ~~o . .

	

apply .

G
PNGEL Rates

Messages per End User's
r

	

Account Per Month
t'DSDlS&~4

e ;gr Se1vEGcwc~	1 100

	

11000

	

160010

	

600x..
7 . Bill Processing Service'- --

Message-billed processing,

1-year period, per message . . . BABB+ $ .0255$.02,15,}.$j0;95'.$ .018
3-year period, per message . . . BABB+

	

.021

	

.0175'

	

.016y

	

.0145
5-year period, per message . . .

	

BABB+

	

.016 ~

	

.0135

	

.012

	

.011

Message-billed inquiry,

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis . Missouri

Effective :

	

JAN 0 1 1984

QEC 2

FID Rates

1-year period, per message . . . BABQ+

	

.117

	

.117

	

.039

	

.039
3-year period, per message . . . BABQ+

	

.1035

	

.1035

	

.0345

	

.0345
5-year period, per message . . . BABQ+

	

.09

	

.09

	

.03

	

.03

-2 .53 .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

G . Rates and Charges-(Continued)

7 . Bill Processing

Issued :

	

DEC 2 9 1983

Bulk-billed pr

1-year period,
3-year period,
5-year period,

Bulk-billed in

1-year period,
3-year period,
5-year period,

8 . Additional Bill Processing,
per message above the bill
capacity ordered and allowance
specified,

Message-billed processing,
each . . . . . . . . .

Message-billed inquiry,
each . . . . . . . . .

Bulk-billed processing,
each . . . . . . . . .

Bulk-billed inquiry,

9 . Message-Billed Service, in which one or
more messages or message service related
rate elements are billed,
- per bill rendered for an End User's
account . . . . .

Effective :

	

JA. IN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet 40

DEC 2 - ; - :

10 . Bulk-Billed Service, in which a charge
associated with a bulk-billed service is
billed,

	

&3 x. 2.,5
O

- per bill rendered for an End User's
account . . . . . . . . . . . . . . . .

	

.80

. . . . . . . . )XIDx
.005

C,NN
R ~j

. . . . . . . ~*6 .0135

. . . . . .
~~\.` Dsb

. . to's's .0005

j\0P-
.0005

USOC Rates

Service-(Contiaued)

cessing,

per message BABU+ $ .003
per message BABU+ .0025
per message BABU+ .002

uiry,

per message BABY+ ,002
per message BABY+ .0015
per message BABY+ .001



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

2nd Revised Sheet 41
of canceling this tariff .

	

Replacing ls.t-Revised°-SheetEri-1

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

P .S .C . Mo .-No . 36

AUG 2 8 1986

MISSOURI

Issued : AUG 29 1986 Effective :

	

SEP 251986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

8 .2 .1 Message Billing Service-(Continued) Public Service Commission

G . Rates and Charges-(Continued)
Rates

11 . End User's Account Activity

Special Order Charge to receive End User's
(AT) account data not involving adjustments of IC ICB rates and

Charges to End Users . . . . . . . . . . . . . . charges apply .

(NR) Special Order Charge to receive End User ac-
count data to adjust IC charges to End Users,
per End User account . . . . . . . . . . . . . . $ 2 .42

End User's Account Establishment and Change,
except Rate Element Rate Level Changes and
Rate Structure Charge,

G~- per End User's account established or cl e
and per recurring or nonrecurring 60~lfient
established or changed, each . . . .eg .90

a b

e
Rate Element Rate Le~P~1~l`1

.~G
S4Cm°SSNOICBChange Charge, rates and

- per rate element changed, each . . BSgl"ItceO&N charges apply .
oOD - 1,n\SC~

End User's Account Rate Element Rate Structure
Change Charge, ICB rates and
- per rate element changed, each . . . . . . . . charges apply .

12 . Data transmission from an IC location of Message
Billing Service detail or information, ICB rates and
- per record received . . . . . . . . . . . . . . charges apply .

13 . Credit Card Issuance,
- preparation, per End User's account . . . . $ .75
- distribution, per card . . . . . . . . . . .

Vk19 no14 . Message Billing Service Special Order Charge,
- per Special Order . . . .

SEP 2 9 1986
(MT)



Issued :

OR 14 9W

11 . End User's Account Activity

P .S .G . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 41
of canceling this tariff .

	

Replacing Ori ginal Sheet 41

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1 Message Billing Service-(Continued)

G . Rates and Charges-(Continued)

Special Order Charge to receive End User's

	

ICB rates and
account data . . . . . . . . . . . . . . . . . .

	

charges apply .

End User's Account Establishment and Change,
except Rate Element Rate Level Changes and
Rate Structure Charge,
- per End User's account established or changed

and per recurring or nonrecurring rate element
established or changed, each . . . . . . . . .

	

$ .90

End User's account Rate Element Rate Level
Change Charge,

	

ICB rates and
- per rate element changed, each . . . . . . . .

	

charges apply .

End User's Account Rate Element Rate Structure
Change Charge,

	

ICB rates and
- per rate element changed, each . . . . . . . .

	

charges apply .

12 . Data transmission from an IC location of Message
Billing Service detail or information,

	

ICB rates and
- per record received . . . . . . .

	

N ins

	

%! %b apply.

13 .

	

Credit Card Issuance,

	

2 9986- preparation, per End User's account .
- distribution, per card . . . . . . . . . .- , .

lON
14 .

	

Message Billing Service Special Ordet$

	

¬

	

hus~N
- per Special Order . . . . . . . . . . . . .

	

95 .00

15 . Retention of Records Under Accounting Orders,

	

ICB rates and
- per order, per month . . . . . . . . . . . . .

	

charges apply .

"(NR)

	

16 . Other transmission to a customer location,

	

ICB rates and
charges apply .- per tape or data file . . .

Effective :

	

MAY 2 0 1~1

By R . D . BARRON, President-Missouri Divisioc
Southwestern Bell Telephone Company

St . Louis, Missouri

MENOWE

MOON
Public Service Commission

Rates

.75

.60

Q

MAY 2 0 1985

public Service Commission
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .1

	

Message Billing Service- (Continued),,, 2 0 ~5
G .

Issued :

DEC 2 , '-,-

15 .

	

Retention of Records Under Accounting Ordelrs,

	

3 ~,`~ Jr

	

ICB rates and
- per order, per month . . . . . . . . . . . . . ,

	

3charges apply
8

DEC 29 1983

	

Effective :

	

JAN 0 1 1984
By R . D . BARROY, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Rates and Charges-(Continued)
ION

gY Rates
gUF3l 5EO4tcsCo

11 . End User's Account Activity

Special Order Charge to receive End User's ICB rates and
account data . . . . . . . . . . . . . . . . . . charges apply

End User's Account Establishment and Change,
except Rate Element Rate Level Changes and
Rate Structure Charge,
- per End User's account established or changed
and per recurring or nonrecurring rate element
established or changed, each . . . . . . . . . $ .90

End User's account Rate Element Rate Level
Change Charge, ICB rates and
- per rate element changed, each . . . . . . . . charges apply

End User's Account Rate Element Rate Structure
Change Charge, ICB rates and
- per rate element changed, each . . . . . . . . charges apply

12 . Data transmission from an IC location of Message
Billing Service detail or information, ICB rates and
- per record received . . . . . . . . . . . . . . charges apply

13 . Credit Card Issuance,
- preparation, per End User's account . . . . . . $ .75
- distribution, per card . . . . . . . . . . . . .60

14 . Message Billing Service Special Order Charge,
- per Special Order . . . . . . . . . . 95 .00



No supplement to this

	

Access Services Tariff
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Section 8
except for the purpose

	

Original Sh.e..er 4141_._._
of canceling this tariff .

ACCESS SERVICES

"

	

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

	

AUG Zip 1986

8 .2 Billing Service-(Continued)

	

NI1SSOEJRI
8 .2 .1

	

Message Billing Service-(Continued)

	

public Service Commission

G . Rates and Charges-(Continued)

" (MT)

	

15 . Retention of Records Under Accounting Orders,

	

ICB rates and
- per order, per month . . . . . . . . . . . . . .

	

charges apply .

P .S .C . Mo .-No . 36

(MT)

	

16 . Other transmission to a customer location,

	

ICB rates and
- per tape or data file . . . . . . . . . . . . . .

	

charges apply .

(NR)

	

17 . Bill Page Information,
- Special Order Charge, per request . . . . . . . .

	

$722 .08
- per bill rendered . . . . . . . . . . . . . . . .

	

.04

(NR)

	

18 . Investigation of End User Message
Bill Charges,
- per request . . . . . . . . . . . . . . . . . . .

	

2 .98

Issued : AUG 29 1986 Effective : SEP 2 9 1986

C!
~ivGELLSID

~9as
JpN1 ~c 4.

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Rates

_-~ss',.on

ON
ec~'C~~

WSUED

SEP 2 9 1986

Public Sernce Commission
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except for the purpose

	

Original Sheet 42
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service

A . General Description

Issued :

P .S .C . No .-No . 36

ACCESS SERVICES

The Telephone Company will provide Private Line Bi1 ng _Service only
for those IC Private Line Services for which the Telephone Company is
providing Special Access Service . The Telephone Company will not
render bills for IC Private Line Services for which it does not pro-
vide Special Access Services that are connected at End User's premises
to IC Private Line Services for which it does render bills .

The Telephone Company will not render bills for usage-based rate elements
under this Section of the Tariff . Usage-based rate elements will be
billed as set forth in Paragraph 8 .2 .1, preceding .

Private Line Billing Service includes editing and rating, account estab-
lishment, rendering of bills, receiving payments, maintenance of accounts,
treatment of accounts and inquiry (when ordered by the IC) .

Editing and rating is the examination and identification of all the
rateable elements of an IC Private Line Service and the application of
the appropriate IC rates and charges to the service . 'These functions
are performed when Private Line Services for an IC's End User are
established or changed . Rating is always performed, an

	

ing may
be performed, coincident with the implementation o ~a

	

ge in the
IC's schedule of rates .

Account establishment is the preparation of an IC~thdA-Use~r , s '

	

or

	

so
that a bill can be sent to that End User .

	

f(~S fOmj tSS1

Rendering of bills is the preparation and maili~

	

~

	

~R s of the
amounts due from End Users for service receiy'ed 'Eromr~th~ IC .

	

These
statements may, at Telephone Company's choice, be included as part of
the regular monthly bill for Local Telephone Exchange Service mailed
to the End User .

DEC 2 9 1983

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Receiving payment and maintenance of accounts is the collecting~of ?'- "
deposits and monies from End Users for services furnished by / ;the zC � , .
and maintenance of records of all transactions .

83-253

Effective :

	

JAN 0 1 , vo84
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

A . General Description-(Continued)

Issued :

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User's accounts, posting credits and adjustments, and when
necessary as determined by the Telephone Company, denial of the IC's
Special Access Service .

Inquiry is the answering of End User's questions about charges for IC
services and negotiating of credits and adjustments to End User's
accounts and review of IC charges which are removed from an End User's
bill .

B . Undertaking of the Telephone Company

1 . When Private Line Billing Service is ordered by an IC, the Telephone
Company will establish a Private Line account, edit and rate the
billing detail, bill the End User and maintain and treat the Private
Line account (based on the rate and End User's data supplied by the
IC) at the rates and charges set forth in Paragraph 8 .2 .2, G ., fol-
lowing, as set forth in Paragraph 8 .2 .2, B .2 . through 14 ., following .
The Telephone Company will not establish a Private Line End User's
account with any IC balance due . In addition, the Telephone Company
will, in accordance with Telephone Company deposit regulations, deter-
mine and collect a deposit from the End User for the IC service . The
Telephone Company will, when necessary, in accordance with the Telep-
hone Company deposit regulations, determine and collect the service
deposit when an End User's account is established . The Telephone
Company will, when necessary, in accordance with Telephone Company
deposit regulations, maintain a service deposit for each End User's
account . The Telephone Company will provide the IC a copy of its
deposit regulations upon request from the IC .

The Telephone Company will make adjustments to End User's balances
due to account for application of c~

	

s authorized by IC-furnished
`vstatements .

	

GPN~~
1a6g

	

, , i a ~ ~,

DEC 2 9 1983

ACCESS SERVICES

Effective :

	

Agi G )
71 .084

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2~
"w^
6-0

RSe tss~°nm.

	

~

	

83C 2 5 3

.i
I

	

.

	

e
0VIG

~1J 1
T~kc~cJ

RplClC~ .,
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 .2 .2 Private Line Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

DEC 2'.

2 . Private Line Billing Service records and End User's accounts will be
maintained by the Telephone Company in a standard format in order to
identify the End User and bill the rateable elements . The Telephone
Company will establish this format and provide it to the IC . The
Telephone Company will also establish the format it will use to bill
Private Line Services and provide it to the IC . If, in the course of
Telephone Company business, it is necessary to change these formats,
the Telephone Company will notify the involved IC's six months prior
to the change .

3 . The Telephone Company will develop the IC's schedule of rates and
charges into a rating program . Program development charges as set
forth in Paragraph 8 .2 .2, G.3 ., following, apply for the hours re
quired to design, develop, test and maintain the necessary programs .

4 . Upon acceptance by the Telephone Company of a Special Order for
Private Line Billing Service from an IC, the Telephone Company
will determine the period of time to implement such service on an
individual-case basis .

5 . Changes in the rate levels of IC services to be billed will normally
be implemented within 60 days after receipt of a Special Order from
the IC requesting such changes . Such changes will require modifica
tions of the - rating program .

	

Program development charges as set
forth in Paragraph 8 .2 .2, G .3 ., following, apply for the hours re-
quired to design, develop, test and maintain the necessary program
changes .

6 . Changes in the rate structure of the IC services to bej,bille'dialso
require a change in the rating programs . When the Telephone Company
determines that it can accommodate the changes,ithe cduditiln& :and
the period of time required to make such changes wi~11 ~'e det rmined
on an individual-case basis .

	

Progr,a°~~velopment charges 2s5s3t
forth in Paragraph 8 .2 .2, G .3 .,_fAlng, apply for the hours re
quired to design, develop,

	

maintain the necessary program
changes .

Issued :
JNP % '

DEC 29 1983

	

,

	

E?fve :

	

JAN 0 1 1�o84
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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Issued :
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o£ canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

9 .2 .2 Private Line Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

DEC 2 - ,

7 . The Telephone Company will not provide any information related to
Private Line Billing Service accounts under this Section of the
Tariff . Private Line Billing Service information may be obtained
as set forth in Paragraph 8 .4, following .

8 . The Telephone Company will, at the option of the IC, provide Private
Line billing with or without inquiry . When the Telephone Company
provides Private Line Billing with inquiry, the Telephone Company
will be responsible for contacts and arrangements with the IC's End
Users concerning the billing, collecting, crediting and adjusting of
the IC service charges, except prior IC balances due from End Users
in accordance with written instructions furnished by the IC . At the
request of the IC, the billed IC charges which are removed from the
End User's bill in accordance with the IC inquiry instructions will
be, reviewed for unauthorized use of the IC service by Telephone Com-
pany message investigation groups for a period of up to 90 days after
the billed IC charges have been removed from the End User's bill . For
any billed IC charges which are removed from an End User's balance due
in accordance with the IC's instructions, the Telephone Company will
make an appropriate adjustment to the IC's accounts receivable . When
the Telephone Company provides Private Line Billing without inquiry,
all contacts from IC End Users concerning the IC's billed amounts will
be referred to the IC, and the Telephone ompany will only be responsible
for contacts with IC's End Users co

	

g the collection of IC service
charges, except prior IC balanc

	

rrom End Users . Inquiry will only
be provided for those End Us

	

accou

	

for which the IC has ordered
Private Line Billing .

	

~~~~~7

DEC 2 9 1983

9 .

	

When the Telephone Company encot

	

'a

	

which are to be'rendered,
to End Users or End User's bi~2ln

	

coes of locia"tid-i'F .the Tele
phone Company's operating tanYrt b

	

~o rt -in a sate wh

	

'e~Pri

	

~,~ine
Billing Service has not been ordered, such biils,willwill~b'~ hafll3Ye8'as ?
follows :

a . If the bill to the End User is for a service for which the
Telephone Company provides a Special Access Service co the
IC and the IC has ordered the appropriate Private Line Bill
ing Service, the Telephone Company will bill the End User .

Effective :

	

JAN 0 i !0184
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

9 . (Continued)

P .S .C . Mo .-No . 35

ACCESS SERVICES

b . In all other situations, the bill will be delivered to the
IC, and the IC shall be responsible to furnish an accounts
receivable adjustment to the Telephone Company as set forth
in Paragraph 8 .2 .3, following .

10 . The Telephone Company will accept IC gift certificates for payment
from End Users if the IC agrees in writing to redeem all such gift
certificates . The format of the gift certificates must be accept-
able to the Telephone Company .

11 . Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
The Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
the End Users as may be ordered by the regulatory agency . The
charges for such a service will be determined on an individual-
case basis .

12 .

	

The Telephone Company will provide Private Line Billing Services
under a Special Order . For all Private Line Billing Services
other than establishment of or changes to End User's account data,
establishment of or changes to End User's account rate elements
and changes to End User's balance due, the Pri

	

e Line Billing
Service Special Order charge as set forth

	

~wgraph 8 .2 .2, G .5 .,
following, will apply to orders acR~the Telephone Company .
The format of this Special Order w%21 e sperooed by the Telephone
Company .

13 . The Telephone Company will arrange w~

	

0~a~$cept gh'd'er- a, �,
Special Order End User's account inf

	

ij3ft~,~Is;5~blish and chadgb%~,'
End User's account data, establish,,Y -h~ c

	

-End Use ;; .'s ac"t. 2 $
rate element and change End User's balances due .

	

The methods, 3
procedures and manner in which the End User's accounts data znd
changes are forwarded to the Telephone Company must be agreeable
to the Telephone Company . The charges to handle such Special
Orders will be determined on an individual-case basis .

Issued :

	

DEC 2 9 1983

	

Effective :

	

JAN, û. i iu8a
By R . D . BAP-RON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis . Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

B . Undertaking of the Telephone Company-(Continued)

C . Liability of the Telephone Company

Issued :

	

DEC 2 9 1,9'83 JAS! 0 i IC3b~*~
~NS

By R . D . BAP.RCN, Vice

	

resident-Missouri
Southwestern Bell Telephone Comnany

St . :.ouis, Missouri

DEC

14 .

	

Ifthe IC requests the private line bills be reprocessed by the
Telephone Company because of an IC error, the Telephone Company
will treat the reprocessing as a rate level or rate structure
change . Determination of whether the reprocessing is a rate level
change or a rate structure change will be made by the Telephone
Company based on the Special Order the Telephone Company receives
from the IC . All appropriate charges as set forth in Paragraph
8 .2 .2, G ., following, will apply .

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, the Telephone Com-
pany's liability for Private Line Billing Service is as follows :

1 . If Private Line Billing Service detail is not available because the
Telephone Company lost or damaged records or incurred processing
system outages, the Telephone Company will recover the lost detail
based on previously received information . This recovered detail
will be provided to the IC if the IC has ordered the appropriate
Billing Information Service as set forth in Paragraph 8 .4, following .
If the detail cannot be recovered, the extent of the Telephone Com-
pany's liability for damages will be the known amount not billedjcbr
when the amount not billed is unknown, no more than,,three months'
charges for the services not billed .

	

J,~i .J
_

1 15

2 . When the Telephone Company is notified that, due to its ;,ex8oa3 Or2)&j-
siou, incomplete detail has been provided to the IC.when such detail
has been ordered as set forth in Paragraph 8 .4, following, the'Tele
phone Company will make every reasonable effort to recover the detail
and provide such information to the IC at no additional charge to the
IC . Such request to recover the detail must be made within 30 days
from the date the details were initially made available to the IC . If
the detail cannot be recovered, the extent of the Telephone Company's
liability for damages will be the ~k~ amount not billed or when the
amount not billed is unknown,̀ g~~tbx°¬ than three months' charges for
for the services not bil

	

w\Y,
1Q*



No supplement to this.
tariff will be issued
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of canceling this tariff .

Issued :

P .S .C . Ho .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

C . Liability of the Telephone Company-(Continued)

Access Services Tariff
Section 8

Original Sheet 48-

DLC 2 __ i- .3'u

3 . If the Telephone Company finds, or is notified of, an error in billing
to an End User, it will make a reasonable effort to correct the error
and bill the appropriate End User within the limits permitted by laws
of the state in which it provides the service .

	

If the error is caused
by the Telephone Company and the Telephone Company cannot timely bill
the proper End User, the extent of the Telephone Company's liability
for damages will be the known amount misbilled or when the amount mis-
billed is unknown, no more than three months' charges for the services
misbilled .

4 . In the absence of willful misconduct, no liability for damages to
the IC or other person or entity other than that as set forth in
Paragraphs 8 .2 .2, C .1 ., 2 . and 3 ., preceding, shall attach to the
Telephone Company for its action or the conduct of its emp~

	

s in
providing Private Line Billing Se ice .

c

	

1

	

a*P; b
1 .

	

The IC shall order Private Line Billing Service under, a S

	

1Y q~03=der~
for each state where service is desired .

	

8~ V:Ce

D . Obligations of the IC

2 .

R`. J aseC

	

: af1e.,

When Private Line Billing Service is ordered inTt°i-iilly,nttre~ IC shall
order the service for at least one year . Thereafter, upon six months'
written notice, additional service may be ordered for a minimum of
one year, and the rates and charges as set forth in Paragraph 8 .2 .2,
G ., following, will apply . Not later than six months prior to the
end of an order period, the IC shall notify the Telephone Company
in writing if service is to be discontinued at the end of the period .

If no notice is received from the IC, the Telephone Company will auto-
matically extend the service for an additional year, using the most
recent 12 months of bill capacity provided . All appropriate rates
and charges as set forth in Paragraph 8 .2 .2, G ., following,-foirianother
year will apply, and the minimum monthly charges will be based on the
most recent 12 months of bill capacity provided . T~eIC will-be

by the Telephone Company when such an extension is m8~ad`~e'
253

,
When Private Line Billing Service
the Telephone Company for a state
an estimate of the average number
rendered each year .

DEC 2 9 1963 Effective : 1"
,;u,"J u

	

~`?

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

is ordered, the IC shall'furnish
and for each year in the order
of bills (bill capacity) to be
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

D . Obligations of the IC-(Continued)

Issued :

P .S .C . Mo .-No . 36

ACCESS SERVICES

DEC

3 . The IC shall furnish in the format specified by the Telephone Com-
pany all information necessary for the Telephone Company to provide
the Private Line Billing Service, including an affidavit that statea
whether the IC Private Line Billing Service is subject to any federal
and/or state taxes . When IC bills are to be rendered to locations not
in the operating territory of the Telephone Company, the IC shall fur-
nish an address where the bills are to be sent . If the IC does not
furnish an address, all unaddressable bills will be delivered to the
IC . The information shall be furnished by the IC in a timely manner .

4 . The IC shall furnish to the Telephone Company a written schedule of
its service rates and charges in sufficient time to allow the Tele-
phone Company to establish a rating program . The interval required
to establish a rating program must be mutually agreed to by the
Telephone Company and the IC .

5 . When the IC orders Private Line Billing Service, it shall
the Telephone Company in writing to deny service to FA
nonpayment .

	

If that authorization is not recei

	

1kr vate

	

ine
Billing Service will not be provided .

	

1a~
6 . The IC shall be responsible for all contacts and airange~`6

	

rr
~

ing prior IC balances due from End Users, with its

	

.G LsO~pncerning
the provision and maintenance of the IC

	

`s se ices .

7 .

	

When the IC orders Private Line Billing Service with inquiry, the-1 IC
shall furnish the Telephone Company written instructions which arL .)
agreeable to the Telephone Company for the handling'of Ead,User'

	

,-J ,
questions about bills.

	

` '~

	

l"`'
83-253

When the IC orders Private Line Billing Service withofit:-inquiry, the
IC shall furnish the Telephone Company with written 'instructions as
to where inquiries are to be referred . When the IC does not order
Telephone Company Inquiry Service and desires credit adjustments be
made to the balances due from an End User, the IC shall furnish a
statement for each End User's account where the credit is desired .
These statements shall show the rate element to be credited, the
date the rate element was billed and the amount of the credit .

DEC 2 s 1983 Effective :

	

JAN 0 i ?~3d

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

orize
for
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

D . Obligations of the IC-(Continued)

7 . (Continued)

The IC shall notify its End Users through its tariff or other appro-
priate means when the IC handles the bill inquiries . The IC shall
furnish the Telephone Company in writing all bill adjustments as set
forth in Paragraph 8 .2 .3, following .

8 . The IC will immediately redeem all IC gift certificates that the
Telephone Company receives in payment for End User's charges .
The IC agrees to use a gift certificate format which is agreeable
to the Telephone Company .

9 . The IC agrees to permit the Telephone Company to, when necessary,
in accordance-with Telephone Company deposit regulations, determine
and collect IC service deposits from all End Users of the IC's ser
vices for which the Telephone Company provides billing for the IC .
The IC will notify its End Users through its tariffs or other means
that the Telephone Company will, when necessary, in accordance with
Telephone Company deposit regulations, determine and collect IC ser-
vice deposits . The IC will also include in its tariff and service
arrangements and obtain regulatory con rrence for the Telephone
Company deposit regulations that

	

e~

	

ephone Company will use to
collect End User's service de

	

-

	

-

~Q~gE . Payment Arrangements and Audit r vaaV ,~o¢

1 . Audit Provisions

Issued :

	

SEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

Effective :

	

SAN v I
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

e

	

r\
i

s
(ro ,

Upon reasonable written notiFee a°5,5̀~C-:~C to thehTelephogn`e~ -Company,
the IC shall have the rig}itt'through its authorized representative.''`
to examine and audit, during normal business hours and at reasonable
intervals as determined by the Telephone Company, all such records
and accounts as may under recognized accounting practices contain
information bearing upon the amount payable to the IC . Adjustment
shall be made by the proper party to compensate for any errors or
omissions disclosed by such examination or audit . Neither such
right to examine and audit nor the right to receive such adjustment
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

E . Payment Arrangements and Audit Provisions-(Continued)

Issued :

1 . (Continued)

shall be affected by any statement to the contrary, appearing on
checks or otherwise, unless such statement expressly waiving such
right appears in a letter signed by the authorized representative
of the party having such right and delivered to the other party .

All information received or reviewed by the IC or its authorized repre-
sentative is to be considered confidential and not to be distributed,
provided or disclosed in any form to anyone not involved in the audit,
nor is such information to be used for any other purpose .

2 . Minimum Periods

3 . Minimum Monthly Charges

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

Effective :

	

JAM C ; ;,8A

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2

The minimum period for which Private Line Billing Service is provided
and for which charges apply is one year .

A minimum period of one year applies for each additional period of
service ordered .

When service is discontinued prior to the expiration of a minimum
period, the minimum monthly charge is applicable for each month and
fraction o£ month remaining in the minimum period .

a . During the initial-year minimum period, there is a minimum month-
ly charge based on the IC's estimate of the number of bills to be
rendered during that period . The minimum monthly charge is the
charge for Bill Rendering as set forth in Paragraph 8 .2 .2, G .2 .,
following, for 75 percent of the monthly volume . The monthly
volume is 1/12 of the bill capaci_® ordered during the;-initial "1
year .

~`
1
~~ o~,fi,"~w4 .

	

8 3 ' 2 5 3
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

Issued :

a . (Continued)

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 .2 .2 Private Line Billing Service-(Continued)

E . Payment Arrangements and Audit Provisions-(Continued)

3 . Minimum Monthly Charges-(Continued)

If the actual monthly volume during any consecutive three month
period exceeds 1/12 of the bill capacity ordered by 50 percent
or more per month, a new minimum monthly charge will be estab-
lished . The new charge is the charge for Bill Rendering as
set forth in Paragraph 8 .2 .2, G .2 ., following, for the monthly
average of the actual volume used during those three months .

b . During each additional yearly minimum period, the minimum monthly
charge is the charge for Bill Rendering as set forth in Paragraph
8 .2 .2, G .2 . ; following, for the monthly average of the actual vol
ume of bills rendered during the previous 12 months .

If the actual monthly volume during any consecutive three-month
period exceeds the monthly average by 50 percent or more per
month, a new minimum monthly charge will be established .

	

The
new charge is the charge for Bill Rendering as set forth in
Paragraph 8 .2 .2, G .2 ., following, for the monthly average,gf
the actual volume used during those three months .

4 . Cancellation of a Special Order
g3-253

An IC may cancel a Special Order for Private Line:'B lling Service
on any date prior to the service date . The cancellation date is.
the date the Telephone Company receives written or verbal notice
from the IC that the Special Order is to be cancelled . The verbal
notice must be followed by written confirmation. within ten days .
The service date for Private Line Billing Service is the date that
the IC and the Telephone Company mutually agree service is to start .

When an IC cancels a Special Order for Private Line Billing Service
after the order date but prior to the start of service, a charge equal
to the Special Order Charges, pro~,r,am development costs and any non-
recoverable capital co ;6Mbv the Telephone Company will apply
to the IC .

DEC 2,9 1983
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By R . D .pd3ident-Missouri
SouthwesternW55~ lephone Company

St . Louis, Missouri



8 .2 Billing Service-(Continued)

5 . Changes to Special Orders

apply .

F . Rate Regulations

P .S .C . Ho .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 53
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

E . Payment Arrangements and Audit Provisions-(Continued)

DEC 2- ;_=,
i

MsSion 4

When an IC requests changes to a pending Special Order for Private
Line Billing Service, such changes will be undertaken if they can
be accommodated by the Telephone Company . A charge equal to any
costs incurred by the Telephone Company because of the change will

1 . The Private Line Billing Service Special Order Charge applies for each
Special Order for Private Line Billing Service, other than establish-
ment of or change to End User's account data, establishment of or
changes to End User's account rate element or changes tc End User's
balances due, accepted by the Telephone Company .

2 . The End User's account activity charge applies whenever an End User's
account is established or changed pursuant to a Special Order from
an IC and/or whenever a nonrecurring or recurring IC rate element or
balance due is added to or changed in the account .

An End User's account is a record for a Private Line Billing Service
which has a unique name and address and billing number identification,
assigned by the Telephone Company, to which a bill is rendered .

The End User's account activity Special Order,.Charge .always appl-~'es,
and the End User's account establishment and change;,char_~ge ; End tYser's
account rate element rate level change charge orithel£nd,User's ac-
count rate element rate structure change charge may ap 1y depending
on the activity ordered by the IC as set fwrth i~;-`

	

rdphs 8 .2 .2,
F .2 .a ., b ., c . and d ., following :

	

~,

	

83-253

a . The End User's account activity Special Order Charge applies
whenever the IC furnishes to the Telephone Company End User's
account information that establishes or changes the informa
tion or rates or b6atadue associated with an End User's
account .

Issued:
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By R . D,~t	'President-Missouri

Southwestern B l Telephone Company
St . Louis, Missouri



No supplement to this

	

Access Services Tariff
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Section 8
except for the purpose

	

Original Sheet 54
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

F . Rate Regulations-(Continued)

2 . (Continued)

3 . The bill rendering charge applies each month that one or more charges
is billed by the issuing of a statement to an End User's account .
When both interstate and state Private Line Service charges are billed
by the Telephone Company to the End User on the ; same bill ; forthe-3'F;-the

bill rendering charge change times 0 .5 applies each mgn,~Y

4 .

P .S .C . Mo .-No . 36

ACCESS SERVICES

b . The End User's account establishment and change charges applies
whenever IC-furnished information is used by the Telephone Com-
pany to establish or change End User's account data or rate
elements or balance due, except for information to change End
User's account rate element rate levels or rate structure .
End User's account rate element rate level and rate structure
changes charges are applied as set forth in Paragraphs 8 .2 .2,
F .2 .c . and d ., following .

The End User's account establishment and change charge applies
for each account established, rate element established, account
changed and rate element changed aad-balance due changed .

c . The End User's account rate element rate level change charge
applies whenever IC-furnished information is used by the Tele-
phone Company to change an End User's account rate element
rate level . The charge applies for each End User's account
rate element rate level changed .

d . The End User's account rate element rate structure change
charge applies whenever IC-furnished information is used by
the Telephone Company to change an End User's account rate
element rate structure . The charges to make the End User's
account rate element rate structure changes will be deter-
mined on an individual-case basis .

The basic per-hour rate and the pretpl

	

er-hou rate,i,fojr-ptopLram
development is for the use of o

	

WrL_of one Telephone&3npara`5" 3
programmer's time .
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Issued :

	

DEC 2 9 1933

	

-

	

-V

	

a~gN 0 i
\J~ ~©

By R . D . BARRON,'+,Z~3~ce Pl~p' \s-hdeat-Missouri
Southwestern'Bell Telephone Company

St . Louis, Missouri
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Section 8
except for the purpose

	

Original Sheet 55
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

F . Rate Regulations-(Continued)

5 . The Telephone Company will keep a count of the hours and fraction
tbereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records .
The hours for each order will be summed and then rounded to the
nearest hour, except that when the total is less than an hour, one
hour will be used to determine the charges .

G . Rates and Charges

The rates and charges are :

1 . End User's Account Activity
- Special Order to receive
End User's account data,
per Special Order . . .

- End User's Account establishment
and Change, except rate element

	

1511rate level changes and rate

	

P
Iar.50_

structure changes, charge

	

~J
per End User's account established

	

GU

	

1go$D
or changed and per recurring and

	

31

	

0 F S.'I --nonrecurring rate element estab-
lished or changed, each . . . . .-,

.r~~.~~P
p

- End User's Account Rate Element
Rate Level Change Charge,
per rate element changed, each . . . . . .

	

_

2 . Bill Rendering Charge,
per bill rendered for an
End User's account . . . . . . . . . . . . .

	

BABPR

	

$ .80

Issued :

	

DEC 2 9 1933

P .S .C . No .-No . 36

ACCESS SERVICES

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC Rates

ICB rates and
charges apply

$ .90

ICB rates and
charges _apply.-.

End User's Account Rate Element
Rate structure Change Charge,

	

ICE rates and
per rate element changed, each . . . . . .

	

, harge~ .fapply

83-253

Effective :

	

JAN 0 1 19?d



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .2 Private Line Billing Service-(Continued)

G . Rates and Charges-(Continued)

The rates and charges are :-(Continued)

3 .

	

Program Development Charge

Premium, per hour . . . . . . . . . .

	

128 .00
(applicable to work

	

GOperformed outside the
Telephone Company's
normal work schedule
and/or which requires

	

3!
additions to the work

	

m
or

	

I

force)

4 . Inquiry,
per bill rendered for an
End User's account . . . . . . . . . .

	

BABPQ

	

.09

Issued : DEC, ~ 9 1983

Basic, per hour . . .
(applicable to work
performed within the
Telephone Company's
normal work schedule
and using the normal
work force)

P .S .C . Mo .-No . 36

5 . Private Line Billing Special
Service Order Charge,
per Special Order

6 . Retention of Records Under
Accounting Orders,
per order, per month . . . . . . . . .

Effective :

	

JAN 0 j i.j"4

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Mi s s-
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USOC Rates

$104 .00

~- 1120,: 00

8 `ICB 4aM and
charges apply .
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Replacing Original Sheet 57

8 .2 Billing Service-(Continued)

Issued : kuG 2 6 1986

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

Effective :

	

SEP 261986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri .

8 .2 .3 Purchase of Accounts Receivable

	

I

	

MISSOURI
2NiThe Telephone Company will purchase from the IC its lar,~=?i C

e
~oa'fb 1(I SSIOtI

that arise from bills rendered by the Telephone Company to that IC's End
(AT)

	

Users . For IC's subscribing to Message Processing Service, the purchase
will be handled as described in (A) following . When an IC does not
subscribe to Message Processing Service but does subscribe to Bill Proc-
essing Service, the Telephone Company may purchase accounts receivable
from an IC who provides the Telephone Company with files of rated mes-
sages as described in (B) following . The purchase of accounts receiv-
able will be limited to amounts due the IC when the Telephone Company
provides Bill Processing Service and/or Private Line Billing Service
for that IC . After an IC orders Bill Processing Service and/or Private
Line Billing Service and the Telephone Company is purchasing the IC's
accounts receivable, the IC is prohibited from assigning, transferring,
selling, exchanging or giving these accounts receivable to any other
entity or person . The IC will provide a written assurance to the Tele-
phone Company as such forbearance and any such assignment, transfer,
sale, exchange or gift is null and void and will subject the IC to all
liabilities, expenses, costs including attorney fees expended and in-
curred by the Telephone Company in pursuing exclusive ownership to
accounts receivable .

The Telephone Company's purchase of an IC's accounts receivable shall be
(AT)

	

with recourse adjustments as set forth in Paragraph 8 .2 .3, A .2 ., and
B .2 ., following, to account for amounts due the IC that the Telephone
Company is unable to collect from the End Users which use the IC's ser-
vices . The amounts due the IC for the purchase of its accounts
receivable will be determined as follows :

(AT)

	

A. Amounts due to IC's subscribing to Message Processin?, %aVkMll Processing
_` Gl

For IC's subscribing to Message Processing See e, the Ic~Sunt due for
the purchase of its accounts receivable will be d t~etmi~ed by the Tele-
phone Company as follows :

	

14, 91.% ipnJ'
(FC)

	

1 . Total Current Amount Billed - The Telephone vom qy0 opc"each End
User s bill day i .e ., the date on the bihktsfhdvt
for an IC's service) will determine from'`its rePord

0RT)

	

current amount billed to the IC's End Users for IC
cluding all taxes applicable to such services . A T
Amount Billed will be determined for each IC for ea
bill day .

ervices, in
tat
Cn
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 57
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable

The Telephone Company will purchase from the IC its accounts receivable
that arise from bills rendered by the Telephone Company to that IC's End
Users . The purchase of accounts receivable will be limited to amounts
due the IC when the Telephone Company provides Bill Processing Service
and/or Private Line Billing Service for that IC . After an IC orders
Bill Processing Service and/or Private Line Billing Service and the
Telephone Company is purchasing the IC's accounts receivable, the IC
is prohibited from assigning, transferring, selling, exchanging or
giving these accounts receivable to any other entity or person . The
IC will provide a written assurance to the Telephone Company as such
forbearance and any such assignment, transfer, sale, exchange or gift
is null and void and will subject the IC to all liabilities, expenses,
costs including attorney fees expended and incurred by the Telephone
Company in pursuing exclusive ownership to accounts receivable .

The Telephone Company's purchase of an IC's accounts receivable shall be
with recourse adjustments as set forth in Paragraph 8 .2 .3, B ., following,
to account for amounts due the IC that the Telephone Company is unable to
collect from the End Users which use the IC's services . The amounts due
the IC for the purchase of its accounts receivable will be determined as
follows :

A . Total Current Amount Billed - The Telephone Company for each End User's
bill day (i .e ., the date on the bill rendered to an End User for an IC's
service) will determine from its records the total current amount lawfully
billed to the IC's End Users for IC services, including all taxes appli-
cable to such services . A Total Current Amount Billed will be determined
for each IC for each End User's bill day .

B .

	

Recourse Adjustments - F

	

~T~` 1 J tgoe Telephone Company will-make
recourse adjustments to

	

$�T,~:tat

	

ent Amount Billed ins follows :

	

;,
~JnI~,I J

1 . End User's Adjustments

Issued :

	

DEC 2 9 1963

P .S .C . Mo .-No . 36

ACCESS SERVICES

J
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For each bill day, the

	

o~

	

willFsubtra8tà~fi-o2l
Total Current Amount ~

	

,~

	

~gwfalS-lgl`billed. amounts- which
the Telephone CompanyPtiemovea,r,SraNNEnd User's, balances due in

Effective :

	

JAN 0 1 1934

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

lst Revised Sheet 58
of canceling this tariff .

	

Replacing Original Sheet 58

8 .2 Billing Service-(Continued)

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

ephone Company will
ount Billed as

subtract from
ounts which the

Telephone Company removes from End User's balances due in
accordance with IC inquiry instructions . In addition, for
each bill day, the Telephone Company will subtract from the
Total Current Amount Billed, an amount that equals the face
value of any IC gift certificates (or its predecessor company's
gift certificates) the Telephone Company has in its possession .
The IC gift certificates the Telephone Company possesses will
be returned to the IC .

b . Telephone Company and IC Adjustments

For each bill day, the Telephone Company will subtract from
the Total Current Amount Billed bill amounts for End User's
bills which the Telephone Company delivers to the IC . In
addition, for each bill day, the Telephone Company may make
adjustments to the Total Current Amount Billed to account
for amounts on statements received from the IC for additions
or subtractions to an End User's balance due for services
billed in prior periods .

Also, each bill day, the Telephone Company may make adjust-

ditions and subtractions for IC or T,0ephone C
periodpe

	

errors .

C3~ °eE ce ~'~a"~

"'Effective : SEP 261g8b

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri .
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AUG 25 1986

ED
MISSOURI

Public Service Commission
do:,

	

-i--

p y
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SEP 26 1986

Public Seance Commission

8 .2 .3 Purchase of Accounts Receivable-(Continued)

(AT) A . Amounts due to IC's subscribing to Message Processing
Continued

As FT)
(FC) 2 . Recourse Adjustments - For each bill day, the Te

make recourse adjustments to the Total Current A
follows :

a . End User's Adjustments

For each bill day, the Telephone Company will
(RT) the Total Current Amount Billed the billed a



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .

ACCESS SERVICES

BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

Recourse Adjustments-(Continued)B .

Issued :

2 .

P .S .C . Mo .-No . 36

End User's Adjustments-(Continued)

accordance with IC inquiry instructions . In addition, for each bill
day, the Telephone Company will subtract from the Total Current Amount
Billed, an amount that equals the face value of any IC gift certificates
(or its predecessor company's gift certificates) the Telephone Company
has in its possession . The IC gift certificates the Telephone Company
possesses will be returned to the IC .

Telephone Company and IC Adjustments

3 . Uncollectible Adjustments

DEC 2 9 1983

	

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet 58

DEC

For each bill day, the Telephone Company will subtract from the Total
Current Amount Billed bill amounts for End User's bills which the Tele-
phone Company delivers to the IC . In addition, for each bill day, the
Telephone Company may make adjustments to the Total Current Amount
Billed to account for amounts on statements received from the IC for
additions or subtractions to an End User's balance due for services
billed in prior periods .

Also, each bill day, the Telephone Company may make adjustments to
the Total Current Amount Billed to account for additions and subtrac-
tions for IC or Telephone Company prior period errors .

For each bill day, the Telephone Company will subtract from the Total
Current Amount Billed an amount for uncollectibles . Uncollectibles
are amounts billed by the Telephone Company to End Users on final
customer bills that are added to the uncollectible (realized) accounts
of the Telephone Company . The Telephone Company will determine the
IC amount for uncollectibles for each bill day by multiplying the

	

_ ._-.--
Total Current Amount B~' '''~

	

~

	

~

	

llectible factor rounded,up
to the nearest 1/1000
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agraphs `8 .2 .3, iB!3i .La~~or% b . ,
following .

SEP 2 6 1986
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l--Sheet-&9----8. BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

ACCESS SERVICES

missudki
8 .2 .3

	

Purchase of Accounts Receivable-(Continued)

	

Public Service Commission
(AT)

	

A. Amounts due to IC's subscribing to Message Processing and Bill Processing-
Continued

"(FC)

	

2 . Recourse Adjustments -(Continued)
(MT)

Issued :

c . Uncollectible Adjustments

AUG 2 5 1986

For each bill day, the Telephone Company will subtract from
the Total Current Amount Billed an amount for uncollectibles .
Uncollectibles are amounts billed by the Telephone Company to
End Users on final customer bills that are added to the uncol-
lectible (realized) accounts of the Telephone Company . The
Telephone Company will determine the IC amount for uncollectibles
for each bill day by multiplying the Total Current Amount Billed
by the IC uncollectible factor rounded up to the nearest 1/1000
as determined in Paragraphs 8 .2 .3, A .2 .c .(1) ., or (2) ., following .

AUG 26 1986

To determine the IC Uncollectible factor, except for the
initial three months that Bill Processing Services and/or
Private Line Billing Service is provided to the IC, The
Telephone Company will determine from its records the
dollar amount billed on final customer bills which,
after standard collection efforts is completed, is
added to its uncollectible (realized) accounts (un-
collectible amount) for bills rendered to End Users in ,
the most recent three-month period . This uncollectible
amount will include adjustments to account for any pay-
ments received by the Telephone Company for outstanding
final customer bill amounts that pre-date the most recent
three-month period and any deposits held by the Telephone
Company for services provided to the End Users where
final customer bills have been rendered . The uncollect-
ible amount (including, where necessary, the IC's or its
predecessor company's history of uncollecti
a full recent three-month period) will be u
Telephone Company in an uncollectible appor
to determine the realized ~$~ollectible amo
IC which is provided Bj~l~` cessing Servic
Private Line Billi&<$t',0ice by the Telepho

//Y~
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1 .
By R . D . BARRON, Presid,~a-~l%f,~ri' -Division

Southwestern Be11`%'felelFhone Company
St . Louis, Missouri

t

of canceling this tariff . Replacing°0ri n-
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e Company
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8 .2 Billing Service-(Continued)

B . Recourse Adjustments -(Continued)

a .

Issued : DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

3 . Uncollectible Adjustments-(Continued)

SEP 2 61986

8Y '~"_
QU9-IG aERV1CE COMMISSION
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Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, . Missouri

Access Services Tariff
Section 8

Original Sheet 59

DEC

To determine the IC Uncollectible factor, except for the initial
three months that Bill Processing Services and/or Private Line
Billing Service is provided to the IC, The Telephone Company will
determine from its records the dollar amount lawfully billed on
final customer bills which, after standard collection efforts is
completed, is added to its uncollectible (realized) accounts
(uncollectible amount) for bills rendered to End Users in the
most recent three-month period . This uncollectible amount will
include adjustments to account for any payments received by the
Telephone Company for outstanding final customer bill amounts
that pre-date the most recent three-month period and any deposits
held by the Telephone Company for services provided to the End
Users where final customer bills have been rendered . The uncol-
lectible amount (including, where necessary, the IC's or its
predecessor company's history of uncollectible to develop a full
recent three-month period) and will be used by the Telephone Com-
pany in an uncollectible apportionment study to determine the
realized uncollectible amount for each IC which is provided Bill
Processing Service and/or Private Line Billing Service by the
Telephone Company for the most recent three-month period . The
realized uncollectible amount for an IC will, after the adjust-
ment to account for IC amounts for uncollectibles for the prev-
ious three-month period which were greater or lesser than the
realized uncollectible amount for the same three-month period,
be divided by the Total Current Amount Billed for the IC for
the same most recent three-month period to develop an IC uncol-
lectible factor . This factor will be used by the Telephone
Company for the next three months to determine the IC amount
for uncollectibles . Just prior to
period, the Telephone Co a
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tible factor--i
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month period

the end of the three-month
determine a. new IC uncollec.- ._ ..
above for thefensuing three- `
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8 .2 Billing Service-(Continued)

(1) (Continued)

P .S .C . e1o .-.;u . 30

No supplement to this
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except for the purpose

	

1st Revised Sheet 60
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

2 . Recourse Adjustments-(Continued)

c . Uncollectible Adjustments-(Continued)

Replaci

J%!\v

r `Z7
26 WbIssued :

	

AUG 2 61986

	

_

	

,'e;4 Eee	, e
By R . D . BARRON, PresideFtjA~ saPr"Division

Southwestern BeH~'Fe'Yep1toMe Company
St . .Loufs, Missouri

AUG 2 5 1986

MISSUM
Public Service Commission

(AT)

	

A . Amounts due to IC's subscribing to Message Processing and Bill Processing-
Continued

for the most recent three-month period . The realized
uncollectible amount for an IC will, after the adjust-
ment to account for IC amounts for uncollectibles for
the previous three-month period which were greater or
lesser than the realized uncollectible amount for the
same three-month period, be divided by the Total Current
Amount Billed for the IC for the same most recent three-
month period to develop an IC uncollectible factor . This
factor will be used by the Telephone Company for the next
three months to determine the IC amount for uncollectibles .
Just prior to the end of the three-month period, the Tele-
phone Company will determine a new IC uncollectible factor
in the same manner as above for the ensuing three-month
period .

(2) When an IC orders Bill Processing Service and/or Private
Line Billing Service, the IC at the time that each service
is ordered shall provide to the Telephone Company a history
of its or its predecessor company's uncollectibles . This
history of uncollectibles shall indicate by month its total
amounts billed and its uncollectible amounts . The Telephone
Company will use these data to develop the IC uncollectible
factor for the first three months . To the extent that such
IC's or its predecessor company's data do not exist, then
the IC uncollectible factor for the first t
will be determined on an individual-case ba
collectible factor developed either from IC
an individual-case basis wil_~.be used to de
amount for uncollectibl
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tariff will be issued
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of canceling this tariff .

8 .

8 .2 Billing Service-(Continued)

B .

C .

Recourse Adjustments -(Continued)

3 .

P .S .C . Mo .-No . 36

ACCESS SERVICES

BILLING AND COLLECTION SERVICES-(Continued)
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By R . D . BARRON, Vice President-Missouri
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St . Louis, Missouri
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Section 8

Original Sheet 60

DEC 2 ;

When an IC orders Bill Processing Service and/or Private Line
Billing Service, the IC at the time that each service is ordered
shall provide to the Telephone Company a history of its or its
predecessor company's uncollectibles . This history of uncollec-
tibles shall indicate by month its total amounts billed and its
uncollectible amounts . The Telephone Company will use these data
to develop the IC uncollectible factor for the first three months .
To the extent that such IC's or its predecessor company's data do
not exist, then the IC u¢collectible factor for the first three-
month period will be determined on an individual-case basis . The
IC uncollectible factor developed either from IC history or on an
individual-case basis will be use& to determine the-IC amount for
uncollectibles for the first three-month period .

The Telephone Company will purchase accounts receivable from the IC
on each End User's bill day for an amount (purchase amount) which
equals the Total Current Amount Billed as set forth in Paragraph
8 .2 .3, A ., preceding, after known adjustments as set forth in Para-
graph 8 .2 .3, B ., preceding, have been made . On the date (payment
date) determined by adding 31 days to the End User's bill day or
on the next bill date (i .e ., same date in the following month as
the bill date), whichever is the shortest interval, except as
provided herein, the Telephone Company will remit payment to the
IC for the purchase amount less additional adjustments as set
forth in Paragraphs 8 .2 .3, B .1 . and 2 ., preceding (net purchase
amount) received by the Telephone Company prior to the payment
date . The net purchase amount in excess of one hundred thousand
dollars ($100,000) shall be transmitted on the payment date to a
designated bank account b
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ACCESS SERVICES

Effective : SEP 26 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

1sti-Rev sed-Sheet-64
ir-, n,*.'Replacing J

been made . On the date (payment date) determined by adding
31 days to the End User's bill day or on the next bill date
(i .e ., same date in the following month as the bill date),
whichever is the shortest interval, except as provided herein,
the Telephone Company will remit payment to the IC for the
purchase amount less additional adjustments as set forth in
Paragraphs 8 .2 .3, A .2 .a ., and 2 .b ., preceding (net purchase
amount) received by the Telephone Company prior to .the payment
date . The net purchase amount in excess of one hundred thousand
dollars ($100,000) shall be transmitted on the payment date
to a designated bank account by electronic funds transfer in
immediately available funds . Any amount not required to be
transmitted by electronic funds transfer shall be ?aid by
check or draft and must be postmarked four business days
prior to the payment date .

	

If such payment date would cause
payment to be due on a Saturday, Sunday or Holiday (i .e .,
New Year's Day, Independence Day, Labor Day, Thanksgiving
Day, Christmas Day, the second Tuesday in November and a
day when Washington's Birthday, Memorial Day or Veteran
Day is legally observed), payment for the net pur
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Further, if any portion of the net purchase amount
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8 .2 .3

BILLING AND COLLECTION SERVICES-(Continued)
AUG 25 1980

Billing Service-(Continued)
MISSOURI

Purchase of Accounts Receivable-(Continued) Public Service Commission

(AT) A . Amounts due to IC's subscribing to Message Processing and Bill Processing-
(Continued

(MT)
(FC) 3 . Payments of Net Purchase Amount to the IC

a . The Telephone Company will purchase accounts receivable from
the IC on each End User's bill day for an amount (purchase
amount) which equals the Total Current Amount Billed as set

(AT) forth in Paragraph 8 .2 .3, A .l ., preceding, after known adjust-
(AT) ments as set forth in Paragraph 8 .2 .3, A .2 ., preceding, have
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of canceling this tariff .

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

C . Payments of Net Purchase Amount to the IC-(Continued)

1 . (Continued)

Thanksgiving Day, Christmas Day, the second Tuesday in November and
a day when Washington's Birthday, Memorial Day or Veterans Day is
legally observed), payment for the net purchase amount will be due
to the IC on the first non-holiday day following such Saturday,
Sunday or holiday .

2 . Further, if say portion of the net purchase amount is not received
by the IC by the payment date as set forth in Paragraph 8 .2 .3, C .1,
preceding, or if any portion of the net purchase amount is received
by the IC in funds which are. not immediately available to the IC,
then a late-payment penalty shall be due the IC . The late-payment
penalty shall be'the portion of the net purchase amount not received
by the payment date times a late factor . The late factor shall be
the lesser of :

a . The highest interest rate (in decimal value) which may be levied
by law for commercial transactions in the state in which the Tele-
phone Company provides Bill Processing Service and/or Private Line
Billing Service to the IC, compounded daily for the number of days
from the payment date to and including the date that the Telephone
Company actually makes the payment to the IC, or

b . 0 .000657 per day, compounded daily for the number of days from the
payment date to and including the date that the Telephone Company
actually makes the payment to the IC .

Any late-payment penalty will be included with the next Telephone
Company payment to the IC

_A A ~0,

P .S .C . No .-No . 36

ACCESS SERVICES
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Effective :
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC
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3 . Payments of Net Purchase Amount to the IC-(Continued)
(MT)
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phone Company payment to the IC .
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By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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(AT)

	

A. Amounts due to IC's subscribing to Message Processing and Bill Processing-
Continued

The highest interest rate (in decimal value) which may
be levied by law for commercial transactions in the state
in which the Telephone Company provides Bill Processing
Service and/or Private Line Billing Service to the IC,
compounded daily for the number of days from the payment
date to and including the date that the Telephone Company
actually makes the payment to the IC, or

(2) 0 .000657 per day, compounded daily for the number of days
from the payment date to and including the date that the
Telephone Company actually makes the payment to the IC .

Any late-payment penalty will be included with the next Tele-

c . Also, if any adjustment that reduces an End User's balance due
is received by the Telephone Company from the IC after the date
the Telephone Company billed the charges to be adjusted to the
End User plus 45 days (billed-plus date), then a late-payment
penalty shall be due the Telephone Company . The late-payment
penalty shall be the adjustment amount times a late factor .
The late factor shall be the lesser of :

The highest interest rate (in decimal value) which may
levied by law for commercial transactions in the state
which the Telephone Company provides Bill Processing
vice and/or Private Line Billing Service to the IC,
pounded daily for the number of days fro
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

C . Payments of Net Purchase Amount to the IC-(Continued)

DEC 2 ,-

Ln ~3 . Also, if any adjustment that reduces an End Use#r's balance due _is"
received by the Telephone Company from the IC after the date the_
Telephone Company billed the charges to be adjusted to the End User
plus 45 days (billed-plus date), then a late-payment penalty shall
be due the Telephone Company . The late-payment penalty shall be
the adjustment amount times a late factor . The late factor shall
be the lesser of :

When a payment for IC Access Service Charges under this Tariff is due
to the Telephone Company from the IC on the same payment date that a
net purchase amount is due to the IC from the Telephone Company, the
Telephone Company may, with at least 31 days notice to the IC, net the
payment for IC Access Service Charges with the net purchase amount . The
Telephone Company will pay the net amount to the IC on the payment date
when such net amount is due

	

~

	

~' require the IC to pay the Telephone
Company the net a o~; ,~,, e)~

	

amount is due the Telephone Company .
If either party dp7flBt~ma-lce the payment on the payment date, a late-
payment penalty as set forth ~nyal~aragraph 8 .2 .3, C ., pxeceding, ; ic!.rl2es
tion 2, Paragraph 2 .441: 2&, preceding, whichever is'. appropriate,
applies .

	

I,`^,? ~.
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$
Jt, :

Upon request from $'1ielt fR,~uJ1E

	

p~one Company will pi,-
methods

	

ea cops òaf its
methods and proced~'~es~used 6+Vfetermine the amounts dame'd'iaPthis"Section
(i .e ., Paragraph 8 .2 .3, Purchase of Accounts Receivable) to the authorized
representative of the IC who is responsible for auditing these amounts .

Issued :

	

DEC 2 9 198

a . The highest interest rate (in decimal value) which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice and/or Private Line Billing Service to the IC, com
pounded daily for the number of days from billed-plus date
to and including the date that the Telephone Company posts
the End User's account, or

b .

	

0.000657 phr day, compounded daily for the number of days
from the billed-plus date to an including the date that
the Telephone Company posts the End User's account .

Any late-payment penalty will be included with the adjustment made
by the Telephone Company to the IC's Total Current Amount Billed .

D . Netting of IC Access Service Charges and Net Purchase Amounts

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

"

	

8 .2

	

Billing Service-(Continued)

	

AUG 25 1986

8 .2 .3 Purchase of Accounts Receivable-(Continued)

(AT)

	

A . Amounts due to IC's subscribing to Message Processing
TContinued

~'C)

	

3 . Payments of Net Purchase Amount to the IC-(Continued)
,IT)

c . (Continued)

(2) 0 .000657 per day, compounded daily for the number of days
from the billed-plus date to an including the date that
the Telephone Company posts the End User's account .

Any late-payment penalty will be included with the adjustment
made by the Telephone Company to the IC's Total Current Amount
Billed .

4 . Netting of IC Access Service Charges and Net Purchase Amounts

When a payment for IC Access Service Charges under this Tariff
is due to the Telephone Company from the IC on the same payment
date that a net purchase amount is due to the IC from the Tele-
phone Company, the Telephone Company may, with at least 31 days

-

	

notice to the IC, net the payment for IC Access Service Charges
with the net purchase amount . The Telephone Company will pay
the net amount to the IC on the payment date when such net amount
is due the IC or require the IC to pay the Telephone Company the
net amount when such net amount is due the Telephone Company . If
either party does not make the payment on the payment date, a late-

(CT)

	

payment penalty as set forth in Paragraph 8 .2 .3, A .3 ., preceding,
ACT)

	

or Section 2, Paragraph 2 .4 .1, D ., preceding, whichever is appro-
"

	

priate, applies .

Issued : AUG 26 1986

Upon request from the IC, the Telephone Company will provide
a copy of its methods and procedures used to determine the
amounts named in this Section (i .e ., Paragraph 8 .2 _.3,_ Purchase
of Accounts Receivable) to the authorized represen ative
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the IC who is responsible for auditing~se amou s . .
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By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

(AT)

	

B. Amounts Due the IC Providing Files of Rated Messages

For IC's providing the Telephone Company with files of rated messages,
the amount due for the purchase of its accounts receivable will be
determined at the option of the Telephone Company as described in
8 .2 .3, A ., preceding or as follows :

1 . Total Current Billable Amount

The Telephone Company will upon receipt of files of rated messages,
(RT)

	

determine from its records the total amount billable to the IC's
end users for IC services excluding all taxes applicable to such
services . A total amount of billable revenue will be determined
for each IC for each file received .

2 . Recourse Adjustments

a . End User Adjustments

Issued :

	

AUG 2

P .S .C . :io .-No . 36

ACCESS SERVICES

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

For each settlement period, the Telephone Company will sub-
(RT)

	

tract from the Total Current Billable Amount the billed
amounts which the Telephone Company removes from end users
balances due in accordance with IC inquiry instructions .
In addition, for each settlement period, the Telephone Com-
pany will subtract from the Total Current Billable Amount

__

	

an amount that equals the face value of any IC gift certi-
- -

	

-- -- - ficates-(or - its predecessor company's gift certificates) the
Telephone Company has in its possession . The IC gift certi-
ficates the Telephone Company possesses will be returned to
the IC .

r.

Effective :

	

SEP 2 6 1986

AUG 2 5 196";

MISSOURI
Public Service Commission

For each settlement period, the Telephone Company will make re-
course adjustments to the Total Current Billable Amount as follows :

8EP 2 6 1986
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2

	

Billing Service-(Continued)
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8 .2 .3 Purchase of Accounts Receivable-(Continued)

	

MISSOURI

Public Service Commission
(AT)

	

B . Amounts Due the IC - Providing - Files of Rated Messages-ffntTnaert)

2 . Recourse Adjustment-(Continued)

b . Telephone Company and IC Adjustments

For each settlement period, the Telephone Company will sub-
tract from the Total Current Billable Amount bill amounts for
end user bills which the Telephone Company delivers to the IC .
Reductions will be made for those amounts determined to be
unbillable by the Telephone Company . Adjustments will also
be made, when appropriate, to reflect IC pricing plans such
as volume discounts where the billable revenue cannot be deter-
mined from an individual file . In addition, the Telephone
Company may include adjustments to account for amounts on
statements received from the IC for additions or subtractions
to an end user balance due for services billed in prior
periods .

Also, the Telephone Company will include adjustments to account
for additions and subtractions for IC or Telephone Company
prior period errors and prior period taxes calculated and billed
by the Telephone Company .

c . Uncollectible Adjustments

For the settlement period, the Telephone Company will subtract
from the Total Current Billable Amount an amount for uncollect-
ibles . Uncollectibles are amounts billed by the Telephone
Company to end users on Final Customer Bills that are added to
the Uncollectible (realized) Accounts of the Telephone Company .
The Telephone Company will determine the IC amount for uncollect-
ibles for each settlement period by multiplying the Total Cur-
rent Billable Amount by the IC uncollectible fa ctor_ rounded
up to the nearest 1/1000th as det

	

ined in 8 .
preceding .

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

	

IVIiSSUUKiI Public Service Commission
(AT)

	

B . Amounts Due the IC Prov iding Files of Rated Messes-(Continue

Issued :

3 . Settlement for Amounts Due to the IC Who Provides Files of Rated
Messages

Settlements will occur as set forth following .

a . Determination of Settlement Date

AUG 2 6 1986 Effective :
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet-62_.04

The settlement date for each file of rated messages will be
determined by adding 42 days to the date the files of rated
messages are processed by the Telephone Company . The Tele-
phone Company may, in order to facilitate administration of this
process, combine payments due for files received on different
days . The settlement date will then be determined by adding
42 days to the midpoint of the period (not to exceed 31 days)
over which the billable messages are received . Except as pro-
vided herein, the Telephone Company will remit settlement
to the IC on said settlement dates . Settlement in excess of
one hundred thousand dollars ($100,000) shall be transmitted
on the payment date to a designated bank account by electronic
funds transfer in immediately available funds . Any amount not
required to be transmitted by electronic funds transfer shall
be paid by check or draft and must be postmarked four business
days prior to the payment date . If such settlement date would
cause payment to be due on a Saturday, Sunday or Holiday (i .e .,
New Year's Day, Independence Day, Labor Day, Thanksgiving Day,
Chirstmas Day, the second Tuesday in November and a day when
Washington's Birthday, Memorial Day or Columbus Day is legally
observed), payment for the net purchase amount will be due to
the IC on the first non-Holiday day following such Saturday,
Sunday or Holiday .

h~~ 1

	

1g8
SEA 2 6 1986

PUNIC Service U01nmisslou i

SEP 2 61986

Nn MNOWLRO

AU6 2 5 198G



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

(AT)
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b . Late Payment Charges

Issued :
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Effective : Qtr 2 6

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

I St . Louis, Missouri

Access Services Tariff
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3 . Settlement for Amounts Due to the IC Who Provides Files of Rated
Messages-(Continued

AUG 2'5 5966

MISSUURI
V#b~q )Service Commission

Further, if any portion of the net settlement amount is received
by the IC after the settlement date as set forth in 8 .2 .3, B .3 .a,
preceding, then a late payment penalty shall be due the IC .
The IC will have the responsibility of notifying the Telephone
Company for any applicable late payment charge .

The late payment penalty shall be the portion settlement amount
not received by the payment date times a late factor . The late
factor shall be the lesser of :

(1) the highest interest rate (in decimal value) which may
. be levied by law for commercial transactions in the state
in which the Telephone Company provides Bill Processing
Service and/or Private Line Billing Service to the IC,
compounded daily for the number of days from the payment
date to and including the date that the Telephone Company
actually makes the payment to the IC, or

(2) 0 .000657 per day, compounded daily for the number of days
from the payment date to and including the date that thp,
Telephone Company actually makes the payment to t

W-1
V~

Any late payment penalty will be included withCk.NNn~ext W~phon
Company payment to the IC .
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Penalities Applicable to End User Balance Adjust
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Also, if any adjustment that reduces an end us;er,d)a,n~~fite 1
is received by the Telephone Company from the"-."ft 'after- the date
the Telephone Company billed the charges to be ad
end user plus 45 days (billed-plus date), then a
penalty shall be due the Telephone Company . The
penalty shall be the adjustment amount times a la
The late factor shall be the lesser of :
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8 . BILLING AND COLLECTION SERVICES-(Continued)
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B. Amounts Due the IC Providin_&_Files of Rated Messages-(

Issued :

AUG 26 1986

MISSOURI
'gebus'smice Commission

3 . Settlement for Amounts Due to the IC Who Provides Files of Rated
Messages-(Continued)

c . Penalties Applicable to End User Balance Adjustments-(Continued)

AUG 2 6 1986

the highest interest rate (in decimal value) which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice and/or Private Line Billing Service to the IC, com
pounded daily for the number of days from the billed-plus
date to and including the date that the Telephone Company
posts the end user account, or

(2) 0 .000657 per day, compounded daily for the number of days
from the billed plus date to and including the date that
the Telephone Company posts the end user account .

d . Netting of IC Access Charges and Net Settlement Amounts

CAD

Any late payment penalty will be included with the adjustment
made by the Telephone Company to the IC's Total Current Billable
Amount .

When a payment for IC Access Service Charges under this tariff
is due to the Telephone Company from the IC on the same settle-
ment date that a net settlement amount is due to the IC from
the Telephone Company, the Telephone Company may, with at least
31 days notice to the IC, provide the IC with the net settlement
amount due (i .e ., net of the payment for the IC access and
billing service charges and the net purchase amount) . In addi-
tion, if the payments as previously described do not fall on
the same date, netting may occur on the next accounts receiv-
able purchase payment date if determined to be a
feasible by the Telpehone Company in its routine
business . The Telephone Company

	

l pay the ne
IC on the payment date when

	

11,amount is d
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.~ ~SEP 26 1986
By R . D . BARRON, President MissAourri 'Division

Southwestern Bell Telephone Company
St . Louis, Missouri
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BILLING AND COLLECTION SERVICES-(Continued)

8 .2 Billing Service-(Continued)

8 .2 .3 Purchase of Accounts Receivable-(Continued)

Due the IC Provid ing Files ofB . Amounts

Issued :

3 . Settlement for Amounts Due to the
Messages-(Continued

d .

AUG 2 6

	

"'a6

Rated Messages-

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Effective :

	

SLP ;~ 5 1,~8p

Access Services Tariff
Section 3

Original-Sheet 6

~MEMO
AN 2~ 1986

Netting of IC Access Charges and Net Settlement Amounts-
(Continued)

MISSOURI
Public Service Commission
eat_rnaetdj

IC Who Provides Files of Rated

require the IC to pay the Telephone Company the net amount
when such net amount is due the Telephone Company . If either
party does not make payment on the payment date, a late pay-
ment penalty as set forth in 8 .2 .3, B .3 .b ., preceding or
2 .4 .1 ., preceding, whichever is appropriate, applies . In
those cases where netting does not occur and a payment is
due if the IC customer does not make that payment by the
date defined in 2 .4 .1, D .1 ., preceding, the Telephone Com-
pany may subtract the non-disputed past due amount, including
the appropriate late payment penalty, from the amount due
the IC by the Telephone Company . (Refer to Section 2 .4 .1 .,
for handling of disputed amounts) .

Upon request from the IC, the Telephone Company will provide
a copy of its methods and procedures used to determine the
uncollectible amounts and the Average Customer Payment Avail-
ability Period named in this section to the authorized repre-
sentative of the IC who is responsible for auditing these
amounts .

SEP 2 6 1986

Public Service Commisslull,
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service

P .S .C . Mo .-No . 36

ACCESS SERVICES

Issued : DEC 2 9 1983

	

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

DEC

At the request of an IC, which is a common carrier,Lthe.'~fielephoge Company,+!
upon reasonable notice and with reasonable effort will provide Billing
Analysis Service for detection, investigation and deterrence of billing
evasion activities .

The term "billing evasion activities" used herein denotes Message Billing
Abuse and/or Network Abuse . Such abuse is the use of an access line
(e .g ., End User's line or trunk, Pay Telephone line or other access line
or trunk provided by the Telephone Company) where there is intent to cir-
cumvent or evade the proper charges in whole or in part for use of tele-
communications services over the access line or to conceal the points of
origin or termination of telecommunications services .

Such activities include bypass or circumvention of Telephone Company bill-
ing equipment, unauthorized use of Telephone Company and IC service offer-
ings and unauthorized use of Telephone Company facilities .

8 .3 .1 General Description

	

ID
Billing Analysis Service is the provision of deGPYio~n, i,\Umtigation

Aand deterrence of billing evasion activities . -A

V~ on
Detection is the provision of equipment by the Tel ~

1i-
achy-n

identify and collect information on Network Abuse4~S

	

Pe&upment
may be located in Telephone Company premises

	

Ff'c

	

wmay be
attached to access lines .

Investigation is the provision of investigative services to collect
evidence to document that billing evasion activities are occurring,
prepare reports, preserve evidence and supply expert"witnes's°analysis-- "--,
and testimony .

	

Investigation also includes provision o£_se v' , s~to
coordinate the investigative activities between exchange ~t~eie hone
companies and/or law enforcement agencies .

	

r
81,ai . I2~~

.

Deterrence is the contacting and interviewing of ;parties identified
in billing evasion activities, the recovery of deuiicre°s or-materials.,
used in billing evasion activities (where legally permitted)- ; the.-
service review for possible suspension of service over access lines
identified in billing evasion activities and publicity assistance in
publicizing billing evasion deterrence .
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .2 Undertaking of the Telephone Company

A . When Billing Analysis Service is ordered under a Special Order by an
authorized security representative of the IC, the Telephone Company
will provide any one or all of the services as set forth in Paragraphs
8 .3 .2, B . through D ., following, at rates and charges as set forth in
Paragraph 8 .3 .7, following .

B . Detection Service will be provided for Network Abuse at any central office
switch equipped to recognize and record irregular key pulse and multi-
frequency signals upon receipt of a Special Order from an IC specifying
the central office(s) where detection service is requested . Subject to
the agreement of the Telephone Company, special construction for the
provision of central office equipment to recognize and record irregular
key pulse and multifrequency signals may be undertaken at the request of
the authorized security representative of the IC to meet the needs of the
IC . Such special construction will be-provided as set forth in Section 14,
following .

Issued :

1 . Reports of Detection Service results will be provided on an office-
by-office or line-by-line basis at the request of an authorized
security representative of the IC . On an office-by-office basis,
a Detection Service report of any signal irregularities will be
provided for the previous 60 days for all trunks equipped in the
office (i .e ., ESS Control Group) . Alternatively, for an office
requested by the IC, a line-by-line continuous scan for current
signal irregularities will be provided . When the continuous line-
by-line scan is provided, a weekly report of signal irregularities
for the office involved will be furnished .

2 . The Detection Service reports as set forth in Paragraph 8 .3 .2, B .I .,
preceding, will include for a signaling irregularity observed, the
following : (a) the calling NPA and telephone number (i .e ., NXX-XXXX),
(b) the called number (i .e ., NPA and telephone number recorded by
Telephone Company billing equipment) if available (ci) signaling,
irregularity data, (d) the holding time of the call, ~if avai~iab,lel~ U
and (e) the date of the call, if avv 1~ .

"G
~.

GP oggN

DEC 2 9 1983

P .S .C . Mo .-No . 36

ACCESS SERVICES

t tZle
-'

Effective :

	

JAN 0 1 1.0,84

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2
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B . (Continued)

Issued :

2 . (Continued)

DEC 2 9 lybi

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .2 Undertaking of the Telephone Company-(Continued)

DEC 2 ^ `,

The report will be provided as a paper printout or microfiche at
the discretion of the Telephone Company and sent to the authorized
security representative of the IC by registered first-class U .S .
Mail Service . However, an authorized security representative of
the IC may pick up the report at a location designated by the
Telephone Company . The 60-day report will be available for mail-
ing or pickup two weeks after the end of the 60-day period . Results
of the continuous scan will be provided to the authorized security
representative of the IC by a written report and/or a telephonic
report within six working days after the end of a weekly scan .

C . Investigative Service will be provided by authorized Telephone Company
security personnel upon receipt of a Special Order from an authorized
security representative of the IC specifying the line or lines or bill
ing evasion activity (i .e ., Message Billing Abuse and/or Network Abuse)
to be investigated . The services provided include the provision of an
identification report, collection of evidence, provision of a detection
and documentation scan, preparation of an affidavit and prosecutive sum-
mary, preservation of evidence collected, assistance to law enforcement
agencies, provision of expert witness analysis and/or testimony, the
coordination of billing evasion investigative services and the review of
an IC's billing evasion control programs .

1 . Provision of an identification report is the collection by Tele-
phone Company personnel of billing information, party name, party
address, service configuration, if any, and the preparation and
submission of information pertinent to the IC's service in a
report to the authorized security representative of the IC for
each line or billing evasion activit_Dspecifi%d'"6y"'the IC.' _

~IFIIILI~1,~LJ

~ 1
.o*

7

	

JAM 1

83-253

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .2 Undertaking of the Telephone Company-(Continued)

4 . Preparation of an affidavit and prosecutive s
documentation of the evidence collected by the
personnel who performed such activities .

DEC 2 ;

ry is: itlie`wlibten
~lephor# 6ogqVg 3

J

2 . Collection of evidence is the gathering of information pertinent to
the line, message or party associated with the billing evasion ac-
tivity specified by the IC . Collection of evidence includes a
written notification to the IC of the results of such gathering
efforts . The Telephone Company will determine the information
provided in the written notification .

3 . Subject to the agreement of the Telephone Company, a detection and
documentation scan on an individual line will be provided when an
authorized security representative of the IC provides a written re
quest for such a scan . Provision of a detection and documentation
scan on an individual line is the continuous scan of line for irregu-
lar signals, and when an irregular signal Is recognized, the collec-
tion by Telephone Company equipment of information to show an irregu-
lar signal and use of the line occurred . Any information collected
during the continuous scan of a line will be considered the property
of the Telephone Company. The Telephone Company will notify the IC
of the results of the scan and will permit authorized security repre-
sentatives of the IC to review the results . The scan and any asso-
ciated information will not be provided to any person or entity until
the Telephone Company is requested to do so by subpoena or lawful.,_,
demands . Any out-of-pocket payments or travel and/or other expenses
of Telephone Company personnel will be billed to' the

5 . Preservation of evidence is the placement of the collected~evi-
dence in a secure location under the control of Telephone Company
security personnel for a period of up to two years . Such preserva
tion of evidence will be continued beyond two years by the Telephone
Company when requested by appropriate law enforcement agencies or
the authorized security representative of the IC . The charges for
preservation of evidence as set

	

®h in Paragraph 8 .3 .7, B ., fol-
lowing, will apply .

~r~`' 1ogg

Issued : DEC 2 9 1983

	

U~

	

et:.. JAN 0 1 1994

By R . D . BARRON, vide President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .2 Undertaking of the Telephone Company-(Continued)

C . (Continued)

6 .
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I
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Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet 67

DEC

Assistance to law enforcement is the accompanying of duly author-
ized law enforcement personnel to a location where billing evasion
activities have been determined to exist in order to identify bill-
ing evasion activity devices or materials . The Telephone Company
personnel will provide such assistance to law enforcement personnel
only after law enforcement involvement has been arranged by the IC,
or under services as set forth in Paragraph 8 .3 .2, C .10 ., following .
If such assistance is required at locations outside the operating
territory of the Telephone Company involved, any out-of-pocket pay-
ments for travel and/or other expenses of Telephone Company personnel
will be billed to the IC, except to the extent that such expenses are
paid by the judicial system .

7 .

	

Provision of expert Qitness analysis is the 'review, study and other
technical support activities provided by Telephone Company experts
to analyze and/or document whether devices and materials associated
with an investigation furnished by the authorized security repre-
sentative of the IC or under services as set forth in Paragraph 8 .3 .2,
C .10, following, operate, perform or contain billing evasion activities .
A written analysis report will be provided to the authorized security
representative of the IC . The expert will be selected by the Telephone
Company .

8 . Provision of expert witness testimony is the preparation of testi-
mony and the submission of such testimony in association with an
investigation . A copy of the written testimony, if any, will be
provided to the authorized security representative of the IC . The
expert witness will be selected by the Telephone Company . Any out-
of-pocket payments for travel and/or other expenses o£ Telephone
Company personnel will be billed to the IC .

Coordination of billing evasion investigative services fbetween tele=`;
phone companies is the referral of investigativeEinforn"_tAgn~ Wo Co ther
telephone company security personnel, provision of billing evasion

	

'1
information to other telephone company security 'persond6lj,-tteiWo!-

	

',
lection of information from other yele hone com 3nY se

	

tP P 95~,ii2e&$1
nel, and the tracking, collec

	

l,,pn4reporting of the results ofto

	

T o '

	

~ r .such investigations to bf tqized security representat .~e of ;iGkQ,p,F'
IC .

	

-

	

l!

t aka 1

	

1c~Ja
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .2 Undertaking of the Telephone Company-(Continued)

C . (Continued)

Issued :

DEC ;

10 . Coordination of billing evasion investigative activities of partici-
pating law enforcement agencies is the provision of billing evasion
information to the law enforcement agencies, the collection of bill
ing evasion information from the law enforcement agencies and the
tracking, collecting and reporting of the results of such partici-
pation to the authorized security representative of the IC . This
coordination will be provided only upon receipt of written authori-
zation from the authorized security representative of the IC .

11 . Review of IC billing evasion deterrence control programs and related
activities is advice to and/or training of IC personnel on billing
evasion deterrence and preventive controls and the development of
billing evasion deterrence and preventive control programs for the IC .

The Telephone Company will, at the request of the IC, provide inves-
tigation service on a premium-time basis . When investigation service
is provided on such a basis, premium-time charges as set forth in
Paragraph 8 .3 .7, B ., following, will apply .

D . Deterrence services will be provided at any location in the operating terri-
tory of the Telephone Company that Telephone Company security personnel can
safely and legally enter . Deterrence services will be provided, at the
request of the authorized security representative of the IC, by written or
telephonic notice . A telephone notice received from the authorized security
representative of the IC must be followed by written confirmation within one
day . Deterrence services will be provided only after an investigation ser-
vice has been provided by the Telephone Company and billing evasion activity
is found to warrant such actions . Deterrence service includes the contacting
and interviewing of parties identified by the Telephone Company as being in-
volved in billing evasion activities, the recovery of devices and/or materials
associated with billing evasion activities, service review for possible suspen-
sion of Telephone Company service and pucblj'city assistance for publicizing
billing evasion activity deterrence

vac

DEC 2 9 1983

e, N
B

Jps~ 1 , 1gy

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .2 Undertaking of the Telephone Company-(Continued)

D . (Continued)

ACCESS SERVICES

1 . Contacting and interviewing of parties is the written or verbal
notification to ; or a face-to-face-discussion with, a party or
parties by Telephone Company security personnel in order to deter
further billing evasion activities . Contacting and interviewing
is provided at locations identified by law enforcement agencies,
the IC or the Telephone Company .

2 .' Recovery of devices or materials is the attempt by Telephone Company
security personnel to recover devices or materials which are used in
association with Telephone Company facilities in billing evasion ac-
tivities . Such recovery is provided at locations identified by the
Telephone Company, law enforcement agencies or the IC .

3 . Service review for possible suspension of Telephone Company service
- is the request for authority to suspend service from appropriate

Telephone Company officers, notification to the End User that ser-
vice will be suspended and, after review of the End User's response,
or lack thereof, suspension of service, if warranted, in the Telephone
Company's judgment .

4 . Publicity assistance for publicizing billing evasion activity deter-
rence is the provision of information and personnel to aid in publi-
cizing billing evasion activity deterrence . The Telephone Company
will determine what information it will provide, if any, and will
select the personnel and media, if any, to provide this service .

8 .3 .3 Liability of the Telephone Company

A . Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other
person or entity shall attach to the Telephone Company for its action
or the conduct of its employees in providing Billing Analysis Service

Issued :

	

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, :fissouri

DEC 2 :
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8 .3 .4 Obligations of the IC

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

DEC 27

A . The authorized security representative of the IC shall order all Billing
Analysis Service under-a Special Order .

	

The - authorized- security repre -
sentative of the IC shall order those Billing Analysis Services it wishes
to receive .

B . With each order, the IC shall designate and identify its authorized
security representative who will be responsible to protect the infor-
mation and to whom the Billing Analysis Service information will be
provided . The IC shall assure and take every effort to make sure the
Billing Analysis System information is provided to and used only by
authorized personnel involved in billing evasion activity matters .

C . When Billing Analysis Service Investigation is ordered, the authorized
security representative of the IC shall furnish all known details of
the billing evasion activities, including the access lines, parties or
messages to be investigated and shall furnish all necessary End User's
information it possesses to the Telephone Company security personnel .
The specification of the access line, party or message to be investi-
gated shall be in writing by the authorized security representative of
the IC .

D .

	

When law enforcement agencies are to be brought into the invest.

	

tion,
the authorized security representative of the IC shall sec.

	

~

	

par-
ticipation or authorize the Telephone Company in wridm1o~oKrain and
coordinate such law enforcement agency participation .

	

1Jp
S3

XG\J1

	

5 wQ
(~S7

E . When evidence collected by the Telephone Company is to't'e produc
connection with a judicial proceeding, the IC shall nqt'rf

	

gl

	

' "
.

one r ompany of such a requirement in a timely manner~'\tve

	

-`phC~;rC

F. When the IC requests that service be suspended for unauthorized use,
the IC shall furnish a written request authorized by an officer of
the IC . The request shall state the reason for the request and
tariff, contract or legal provision permitting such suspension and
shall correctly identify the End User's telephone number and the
location of the End User's service to be suspended .

G . All inquiries from the IC's End Users concerning services proviHed'~iunlder~
this Tariff are to be handled by the IC . Any questions to the,Te ephone,,
Company shall be made by the authorized security represe Cat1Ve 0 tile"-IC:

-253
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8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .4 Obligations of the IC-(Continued)

H . Except as set forth in Paragraph 8 .3 .2, D .4 ., preceding, publicizing of
actions resulting from services provided under this Tariff shall be the
responsibility of the IC . The IC shall not publicize that the Telephone
Company assisted the IC unless the IC has written permission to do so -
from the Telephone Company .

I . When the authorized security representative of the IC orders detection
service or a detection and documentation scan of an individual line, it
shall specify in writing the offices, lines or parties to be included in
the scanning and reports the Telephone Company will provide .

J . When provision of expert witness analysis is ordered by the IC, the IC
shall be responsible for furnishing the evidence to be analyzed unless
the services as set forth in Paragraph 8 .3 .2, C .10 ., preceding, are
ordered by the IC .

R . When provision of expert witness testimony is ordered by the IC, the
IC shall include the name, if any, of the Telephone Company expert it
desires and when and where the testimony is needed .

L . When the IC wants a quotation of the total charges for the service
ordered, the IC shall request such at the time of the order . Quota-
tion regulations and charges as set forth in Section 2, Paragraph
2 .1 .9, preceding, apply .

	

5®
8 .3 .5

	

Payment Arrangements

	

Gp'NG~l.Q
A . Minimum Periods

The minimum period for which Billing Analysis detecd4u
tinuous scanning is provided and for which charges,� .aEpf9x

B . Cancellation of a Special Order

Issued :

	

DEC 2 9 1983

ACCESS SERVICES

Effective :

	

JAN 0 1 1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri

DEC 2 _

_ice on anyAn IC may cancel a Special Order for Billing Analysis Service
prior to the service date . The cancellation date isy the date the_

Telephone Company receives written or verbal notice from ',the author,iz9il,l ;l
security representative of the IC that the Special Orderais to be can-
celled .

	

The verbal notice must be followed by written c

	

firmgtl~dn- 1
within ten days .

	

The service date for Billing Analysis

	

'ervi

	

s t~5
Y

3date the Telephone Company security organization receives thecopociaf'
Order .

	

, . . . . . .

	

. . :

	

. .
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .5 Payment Arrangements-(Continued)

B . Cancellation of a Special Order-(Continued)

DEC 2 : '

1 . For detection service, the per-report charge for each 60-day
report ordered and the per-week charge for each office where a
continuous scan is ordered .

2 . For investigative service, two times the appropriate hourly
charge for the service ordered and the per-occurrence charge
for each documentation scan ordered .

C . Changes to Special Orders

Issued : DEC 2 9 1983 Effective :

	

JAN 0 1 198,4

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

When an IC cancels a Special Order for Billing Analysis Service after
the order date but prior to the start of service, a charge as listed
following shall apply :

3 . For deterrence service, two times the contact and interview of
parties hourly charge for the service ordered .

IC-requested changes to a pending Special Order for Billing Analysis Ser-
vice will be undertaken if they can be accommodated by the Telephone
Company . However, all changes to pending Special Orders for detection
service will be considered as a discontinuance of the pending order and
the placement of a new order and appropriate charges will mply . Any
additional time required on the part of the Telephone C mfW personnel
will be billed to the IC at the appropriate hour"r

	

es .

8 .3 .6 Rate Regulations

A . The charge per report for the 60-day report as se fo

	

fs,,?;a"ilgraph
8 .3 .7, following, applies for each report providg

	

1a8 ~ ven

	

_
though no signaling irregularities are found .

	

. .
4C)~-%

B .

	

The charge per office, per week for continuous scan as set forth in Para-
graph 8 .3 .7, following, applies for each week of service evpn'thou It=- :
no signaling irregularities are found .
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8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .6 Rate Regulations-(Continued)

8 .3 .7 Rates and Charges

The rates and charges are :

P .S .C . Mo .-No . 36

ACCESS SERVICES

C . The per-hour rate for investigative service and/or deterrence service is
for the use of one hour of one Telephone Company security person's time : -

D . The Telephone Company will keep a count of the hours and fraction thereof
used by Telephone Company personnel to provide the service the IC ordered
and will bill the IC in accordance with these records . The hours for each
service ordered will be summed and then rounded to the nearest hour, except
that when the total is less than one hour, one hour will be used to determine
charges .

E . Premium time is all hours for work performed outside the Telephone Company's
normal work schedule and/or which requires additions to the work force .

F . The provision of Billing Analysis Service per Special Order Charge applies
for each Special Order accepted by the Telephone Company for any Billing
Analysis Service .

Detection Service,

	

BAATE
(C)

	

- 60-Day Report per office, per report . . . .

	

$640 .00
(C)

	

- Continuous Scan per office, per week . . . .

	

290 .00

Investigative Service,

	

BAAVE
- Identification Report, per hour . . . . . . .

	

114 .00(1)
- Collection of Evidence, per hour . . . . . .

~G~

	

101 .00(1)
- Documentation Scan
per line, per occurrence . . . . .

	

0401E

	

610 .00
- Preparation of Affidavit and

	

.
Prosecutive Summary, per hour . . . . .

	

114.00(1)
- Preservation of Evidence, per week

	

83.00
- Assist Law Enforcement, per week . . . ~(

	

C;CNRM
- Provision of Expert Witness Analysis,

	

Q911~j% rlkO~1a,
per

	

hour

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

.

	

. .<«^:!`~

	

114.00(1)
- Provision of Expert Witness Testimony,
per hour . . . . . . . .

- Coordination services, per hour . . . . . . .
- Review services, per hour . . . . . . . . . .

Premium-time per-hour rate is two times the per-hou

issued :
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Effective :
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By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8
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MISSOURI
Public Service Commission

USOC Rates
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rate MAR 2 8 1984
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1L4. 000
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.00(1)

lNervice Commission
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .6 Rate Regulations-(Continued)

C . The per-hour rate for investigative service and/or deterrence service is
for the use of one hour of one Telephone Company security person's time .

D . The Telephone Company will keep a count of the hours and fraction thereof
used by Telephone Company personnel to provide the service the IC ordered
and will bill the IC in accordance with these records . The hours for each
service ordered will be summed and then rounded to the nearest hour, except
that when the total is less than one hour, one hour will be used to determine
charges .

E . Premium time is all hours for work performed outside the Telephone Company's
normal work schedule and/or which requires additions to the work force .

F . The provision of Billing Analysis Service per Special Order Charge applies
for each Special Order accepted by the Tele hon

	

mpany for any Billing
Analysis Service .

	

R~~,
8 .3 .7 Rates and Charges

The rates and charges are :
MAR 2 e 1984

BY

Detection Service, PUBLIC SERVICE COMMISSIONBAA .1.E

- 60-Day Report per office, per repoA Missouw

	

.

	

$290 .00
640 .00

BRAVE
114 .00(1)
101 .00(1)

610 .00

Premium-time per-hour rate is two times the per-hour rate .
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USOC Rates

114 .00(1)

I I

	

I

	

I II1

	

X00

8 3 - 2 4111 .00(1)
-' .,11$ :00(1)

115 .00(1)

- Continuous Scan per office, per week . . . .

Investigative Service,
- Identification Report, per hour . . . . . . .
- Collection of Evidence, per hour . . . . . .
- Documentation Scan
per line, per occurrence . . . . . . . . . .

- Preparation of Affidavit and
Prosecutive Summary, per hour . . . . . . . .

- Preservation of Evidence, per week . . . . .
- Assist Law Enforcement, per week . . . . . .
- Provision of Expert Witness. Analysis,
per hour . . . . . . . .

- Provision of Expert Witness Testimony,
per hour . . . . . . . .

- Coordination services, per hour . . . . . . .
- Review services, per hour . . . . . . . . . .



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .

8 .3 Billing Analysis Service-(Continued)

8 .3 .7 Rates and Charges-(Continued)

8 .4

BILLING AND COLLECTION SERVICES-(Continued)

The rates and charges are :-(continued)

Billing Information Service

At
to

the request of the IC, the Telephone CompkY4
the IC from its End User's records, bilrh~ 0

8 .4 .1 General Description

8 .4 .2

P .S .C . Mo .-No . 36

ACCESS SERVICES

Undertaking of the Telephone Company

A . When Billing Information Service is ordered by th
pany will provide information on a request-by-req
Paragraphs 8 .4 .2, B . through M ., following, at th~
forth in Paragraph 8 .4 .7, following .

(1) Premium-time per-hour rate is two times the per-hour

Issued : AUG 29 1966
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 8

2nd Revised Sheet 74
Replacing 1st Revised Sheet 74

Effective : SEP 291986

AUG 2 8 i98o

CAD

MISSOURI
Public Service Commission
USOC Rates

Deterrence Service,

	

BAATR
- Recovery of devices, per hour . . . . . . . .

	

$113 .00(1)
- Contact and Interview of Parties, per hour .

	

94 .00(1)
- Service Review, per hour . . . . . . . . . .

	

115 .00(1)
- Publicity Assistance, per hour . . . . . . .

	

ED

	

115 .00(1)

Provision of Billing Analysis Service,

	

NGSV"L
per Special Order . . . . . . . . . . . . GP .

	

ea$

	

95 .00
Pkx 1

m;5miork
de information

account data base .

Billing Information Service is the provision of information to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA) .
Such Billing Information Service will be limited to the provision of
information to an IC relating exclusively to End User's services pro-
vided by that IC . Information relating to services provided by any
other entity will not be provided, except as specified in Paragraphs
8 .4 .2 and 8 .4 .4, following .

Information is defined as any entry in the records, data base or bureau
listings which is not listed as proprietary to the Telephone Company .
Any entry listed as proprietary to the Telephone Company will not be
provided .

t es l

	

e Com-
'est bafls *s

	

ows in`
rates and charges as sit

SEP 2 9 1986
ate .
P~ihfic Sernce Commission



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3

8 .3

P .S .C . Mo .-No . 36

ACCESS SERVICES

Replac

Access Services Tariff
Section 8

lct Rpyisarl__Shaat 7L

1.5n

	

V1 K

FFB 1 1 1°86

8 .4 Billing Information Service

At the request of the IC, the Telephone Company will provide information
to the IC from its End User's records, billing files and account data base .

8 .4 .1 General Description

Billing Information Service is the provision of information to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS), Nonsent-Paid Indicator Data Base (DBAS)
and Customer Name and Address Bureau (CNA) . Such Billing Information
Service will be limited to the provision of information to an IC relat-
ing exclusively to End User's services provided by that IC . Information
relating to services provided by any other entity will not be provided,

(AT)

	

except as specified in Paragraphs 8 .4 .2 and 8 .4 .4, following .

Information is defined as any rB~ry~ ,~e,~&~YdP, data base or bureau
listings which is not listed auy~p6pereta'ry to the Telephone Company .
Any entry listed as proprietary to the Telep~oae Company will not be
provided .

	

SEP 2 9 ~

842 Undertaking of the Telephone Comp. .

	

,~.=~ SS,~oNCay

	

CON+N`

A . When Billing Information Service 1% ,56VserSdmbp°ehe IC, the Telephone Com-
pany will provide information on a request-by-request basis as follows in
Paragraphs 8 .4 .2, B . through M ., following, at the rates and charges as set
forth in Paragraph 8 .4 .7, following .

(1) Premium-time per-hour rate is two times the per-hour rate .

Issued :

	

FEB 1 1 1986

	

Effective :

	

MAR 13 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

ng1 1 &
U

Public Service Commissioi,

Billing Analysis Service-(Continued)

7 Rates and Charges-(Continued)

The rates and charges are :-(continued)

Public

USOC

MISSOURI
Service Commission

Rates

Deterrence Service, BAATR
- Recovery of devices, per hour . . . . . . . . $113 .00(1)
- Contact and Interview of Parties, per hour . 94 .00(1)
- Service Review, per hour . . . . . . . . . . 115 .00(1)
- Publicity Assistance, per hour . . . . . . . 115 .00(1)

Provision of Billing Analysis Service,
per Special Order . . . . . . . . . . . . . . . 95 .00



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 74
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .3 Billing Analysis Service-(Continued)

8 .3 .7 Rates and Charges-(Continued)

Issued :

The rates and charges are :-(continued)

DEC 2 " I-

USOC Rates

Deterrence Service,

	

BAATR
- Recovery of devices, per hour . . . . . . . .

	

$113 .00(1)
- Contact and Interview of Parties, per hour .

	

94.00(1)
115 .00(1)
115 .00(1)

95 .00

8 .4 Billing Information Service

At the request of the IC, the Telephone Company will provide information
to the IC from its End User's records, billing files and account data base .

8 .4 .1 General Description

Billing Information Service is the provision of information to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS), Nonsent-Paid Indicator Data Base (DBAS)
and Customer Name and Address Bureau (CNA) . Such Billing Information ,
Service will be limited to the provision of information to an IC relat-
ing exclusively to End User's services provided by that IC . Information
relating to services provided by any, other entity will not be provided .

Information

	

f sttn~

	

-1>t~n

	

try in the records, data base or bureau
listings whiohz

	

proprietary to the Telephone Company,,
Any entry listed as, proprietary to the Telephone Company willlnot be-~
provided .

	

MAR 13 1986

	

F

	

r

	

i

	

I

	

'

8.4 .2 Undertaking $VA2mpany

	

''i

Pu6uC SERVICE COMMISSION

	

-8 3 - 2 5 3

DEC 2 9 19833

A .

	

When Billing InformaUgAesSBWvice is ordered by the-IC, th& Telephone_ Com-
pany will provide information on a request-by-request basis .as follows in'
Paragraphs 8 .4 .2, B . through M ., following, at the rates and charges as set
forth in Paragraph 8 .4 .7, following .

(1) Premium-time per-hour rate is two times the per-hour rate .

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

- Service Review, per hour . . . . . . . . . .
- Publicity Assistance, per hour . . . . . . .

Provision of Billing Analysis Service,
per Special Order . . . . . . . . . . . . . . .



No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

1 . Message detail for a message End User .
2 . Account detail for a message End User .
3 . Service and equipment detail for a message End User .

Message detail is message-billed records in Exchange Message Record (EMR)
format in the CRIS file .

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail .

Service and equipment detail is data associated with the IC's rate
elements .

A message End User is an account with IC message or bulk-billed detail
(for a bill period) or an account which is marked as set forth in
Paragraph 8 .4 .2, G ., following, or established as an End User of the
IC's message- or bulk-billed services .

Message detail, account detail and/or service and equipment detail
which is confidential due to legal, national security, End User or
other appropriate requirements will not be provided . If the IC
requires this information in order to bill its services, it shall
execute a written agreement with the Telephone Company as specified
in 8 .4 .4, following .

C . Upon request from an IC and when the IC has ordered Private Line
Billing Service, the Telephone Company will provide information from
its CRIS records as follows :

1 . Account detail for a private line End User .
2 . Service and equipment detail for a private line E

Issued : FEB 1 1 1986

, 1. X IV

CiPAG 950

~M'~ceajy-~k%~~MAR 1 3 1986r
~~iht~' nR1C±. .

Repla

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

1st Revised Sheet 75

B . Upon request from an IC and when the IC has ordered -He-ssage Billing Service

its CRIS records as follows :
Bill Processing Service, the Telephone Company will provide information from

FEB 1 1 1986

5
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Public Service Commmwn
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P .S .C . No .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original, Sheet 75
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

B . Upon request from an IC and when the IC has ordered Message Billing Service
Bill Processing Service, the Telephone Company will provide information from
its CRIS records as follows :

ACCESS SERVICES

1 . Message detail for a message End User .
2 . Account detail for a message End User .
3 . Service and equipment detail for a message End User .

Message detail is message-billed records in Exchange Message Record (EMR)
format in the CRIS file .

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail .

Service and equipment detail is data associated with the IC's rate
elements .

A message End User is an account with IC message or bulk-billed detail
(for a bill period) or an account which is marked as set forth in
Paragraph 8 .4 .2, G ., following, or established as an End User of the
IC's message- or bulk-billed services .

Message detail, account detail and/or service and equipment detail
which is confidential due to legal, national security, End User or
other appropriate requirements will not be provided . If the IC
requires this information in order to bill its services, it shall
secure written permission from the End User to obtain the informa-
tion from the Telephone Company . The IC shall furnish the Tele-
phone Company the End User's written permission for the information
to be released .

C . Upon request from an IC and when the IC has ordered Private Line
Billing Service, the Telephone Company

	

l provide information, from
its CRIS records as follow

	

;~

f~
'd

1 . Account detail for

	

private line End User .
2 .

	

Service and equipment de,tp11 So6~6private line End Ier .

	

JAN - 1 I~34r
-, 3 .- . 2,5 3 .

8Y .,

	

COMN` SS10N
PUBLIC SERVICE~T.M~snUp

Issued :

	

DEC 29 1983

	

Effective :

	

JAR! 0 ) 1034

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC 2 ;



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION

(FC) D .
(RT)

(RT)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

C . (Continued)

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail .

Service and equipment detail is data associated with the IC's rate
elements .

A private line End User is an account with rate element detail (for
period) or an account which is established, at the IC's request, as
User of the IC's private line (non-message) services .

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will not be provided . If the IC requires this information in order
to bill its services, it shall execute a written agreement with the Tele-
phone Company as specified in 8 .4 .4, following .

Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Company, CRIS information may be provided on
an interrogation basis at the request of the IC .

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at
the IC location, furnish an End User's telephone number and, after veri-
fication that the information is authorized for the IC's use, receive the
End User's information . The interrogation file will be provided
normal Telephone Company business hours .

Issued : AUG 2 9 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

SERVICES-(Continued)
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Effective : SEP 291986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 8

2nd Revised Sheet 76
Replacing Ist Revised Sheet 76
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P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 76
of canceling this tariff .

	

Replacing Original Sheet 76
r

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

C . (Continued)

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail .

FEB 1 1 1986

Service and equipment detail is data associated with the IC's rate

NRIEWR

MISSUJRI
Public Service Commission

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will not be provided . If the IC requires this information in order
to bill its services, it shall execute a written agreement with the Tele-
phone Company as specified in 8 .4 .4, following .

D . Upon request from an authorized supervisor of the IC or End User's infor-
mation when Automatic Number Identification (ANI) service is provided to
the IC by the Telephone Company or when the IC offers a telecommunications
service for which the billing is based on authorized calling or called par-
ties, the Telephone Company will provide information from its DBAS records .
Only current information which resides in the data base will be provided .

E . Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Company, CRIS and/or DBAS information may be
provided on an interrogation basis at the request of the IC .

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at
the IC location, furnish an End User's telephone number and, after veri-
fication that the information is authorize nor the IC's use, receive the
End User's information . The iǹ~e

	

2t'o

	

e will be provided during
normal Telephone Company ~~ts n~~k1 A4~~The DBAS interrogation file will
be updated each business day -	reflect current End Us er-~formati on,- __

SEP ? 91986

SSION MAR 1 19806t

	

~~CE COMMI
}g~ sss

Issued :

	

FEB 1 1 1986

	

Effective :

	

MAR 13 1

	

5blicService Uommissw�

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

elements .

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as an End
User of the IC's private line (non-message) services .



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 76
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

C . (Continued)

Issued :

ACCESS SERVICES

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail .

Service and equipment detail is data associated with the IC's rate
elements .

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as an End
User of the IC's private line (non-message) services .

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will not be provided .

	

If the IC requires this information in order
to bill its'services, it shall secure written permission from the End
User to obtain the information from the Telephone Company . The IC shall
furnish the Telephone Company the End User's written permission for the
information to be released .

D . Upon request from an authorized supervisor of the IC for End User's infor-
mation when Automatic Number Identification (ANI) service is provided to
the IC by the Telephone Company or when the IC offers a telecommunications
service for which the billing is based on authorized calling or called par-
ties, the Telephone Company will provide information from its DBAS records .
Only current information which resides in the data base will be provided .

E . Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Company, CRIS and/or DBAS information may be
provided on an interrogation basis at the request of the IC .

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at
the IC location, furnish an End User's telephone number and, after veri-
fication that the information is authorized for the IC's use, receive the`
End User's informs i

	

g~

	

~~~gation file will be pFovidedy during
normal Telephone _Ise

	

fours .

	

The DBAS! interrogation file will
be updated each business day to reflect current End User'}s;'J[rforr6iion .

DEC 2 9 1985

MAR 1 31986 83-253

PU9lIC SERVICE CLO I-ION
0, *,swuu

	

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri - .

DEC



(RT)

(RT) (FC)

	

E .

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

D . (Continued)

Issued : AUG 29 1986

Access Services Tariff
Section 8

2nd Revised Sheet 77
Replacing 1st Revised Sheet 77.

The CRIS interrogation file will be updated each bill day (day bills
prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information .

The Telephone Company will develop the IC's CRIS information order into a
retrieval and interrogation program . Program development charges,
as set forth in Paragraph 8 .4 .7, following, apply for the hours required to
design, develop, test and maintain the necessary programs .

CRIS information will be provided on a total-file and/or file-update
basis as follows :

The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche . The total-file output will
contain End User's information for the current billing period . The
billing period will be set by the Telephone Company . The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . After
the information system ordered by the IC is in service, the paper
printout, magnetic tape or fiche will be available from the Telephone
Company within ten working days of the IC's request .

Program development charges as set fortt Ja\,~Faaggraph 8 .4 .7, follow-
ing, apply for the hours required ~, ,`P'gn, d yyelop, test and main-
tain the necessary programs that aM used to'`bide the paper output,
magnetic tape or fiche[a\J '~

y
.

	

i

	

G

	

rn~t5J
CA01'

Once available, the paper printout, rlex

	

i~etla+~' for fiche will be
sent to the IC via first-class U .S . M~,~e~~

	

~)~ At the option
of the IC, the IC may pick up thrgf£~'c~r p~x"%n'tout, magnetic tape or
fiche at a location designated by the Telephone Company or request
the information be data-transmitted to the IC .
tion is data-transmitted to the IC, the data tra
will be determined on an individual-case basis .
requests other means of transmission such as air
will be determined on an individual-case basis .

Effective : gEP 29,19;

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 77
of canceling this tariff .

	

Replacing Original Sheet 77

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

E . (Continued)

Issued :

APR 19 1985

APR I ;- ~_ :: :

' MISSOtfRi
Public Service Commission j

The CRIS interrogation file will be updated each bill day (day bills are
prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information .

The Telephone Company will develop the IC's CRIS and DBAS information order
into a retrieval and interrogation program . Program development charges,
as set forth in Paragraph 8 .4 .7, following, apply for the hours required to
design, develop, test and maintain the necessary programs .

F .

	

CRIS and/or DBAS information will be provided on a total-file and/or file-
update basis as follows :

1 . The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche . The total-file output will
contain End User's information for the current billing period .

	

The
billing period will be set by the Telephone Company . The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . After
the information system ordered by the IC is in service, the paper
printout, magnetic tape or fiche w'

	

e available from the Telephone
Company within ten working;,dwy~ WIC's request .

~~o , _ ~
Program developmen~Chaije's as set forth in Paragraph 8 .4 .7, follow-
ing, apply for the hours req ixe~

	

design, develop, test and main-
tain the necessary progrsyo,

	

t are used to provide the paper output,
magnetic tape or fiche .

55-1014
Once available, the lp

	

agnetic tape or fiche will be
sent to the IC via fiT~°t-clas#s

	

. Mail Service . At the option
of the IC, the IC may pick up the paper printout, magnetic tape or
fiche at a location designated by the Telephone Company or request
the information be data-transmitted to the IC . When the informa-
tion is data-transmitted to the IC, the data transmission charges

*AT)

	

will be determined on an individual-case basis . When the customer
requests other means of transmission such as air express, the charges
will be determined on an individual-case basis .

Effective :_MAY 201985

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

I
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P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose
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ACCESS SERVICES

8 .

	

BILLING AND COLLECTION SERVICES- (Contiepj%

	

',

8 .4

	

Billing Information Service-(Continued))

	

2 p ~9b r

8 .4 .2 Undertaking of the Telephone Company

E .

	

(Continued)

	

BBUBIIG SE~ MISWUN

	

~

	

._

Issued :

The CRIS interrogation file will be updated each bill day (day bills are
prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information .

The Telephone Company will develop the IC's CRIS and DBAS information order
into a retrieval and interrogation program . Program development charges,
as set forth in Paragraph 8 .4 .7, following, apply for the hours required to
design, develop, test and maintain the necessary programs .

F . CRIS and/or DBAS information will be provided on a total-file and/or file-
update basis as follows :

1 . The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche . The total-file output will
contain End User's information for the current billing period . The
billing period will be set by the Telephone Company . The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . After
the information system ordered by the IC is in service, the paper
printout, magnetic tape or fiche will be available from the Telephone
Company within ten working days of the IC's request .

Program development charges as set forth in Paragraph 8 .4 .7, follow-
ing, apply for the hours required to design, .develop,- test and--main-
tain the necessary programs that are used to . provide the paper output,
magnetic

	

tape or

	

fiche .

	

l i- I
1

1

	

r" _)

Once available, the paper printout, magnetic tapelonltfiche'bc+ill be'"
sent to the IC via first-class U .S . Mail Service .

	

on
of the IC, the IC may pick up the paper printout; Thg~eti`C Ya' e or
fiche at a location designated by the Telephone Company .or request
the information be data-transmitted to the IC . When the informa-
tion is data-transmitted to the IC, the date transmission charges
will be determined on an individual-case basis .

DEC 2 9 1983 Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

2nd Revised Sheet 78
of canceling this tariff .

	

Replacing

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

E . (Continued)

HERETNI
AUG 2 8 1986,

MISSOURI

Public Service Commission

2 . The file-update basis will permit the IC to receive, at the IC's
option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape . The file-update
output will contain End User's information for the current billing
period only . The current billing period is the period associated
with the most recent bill rendered to an End User . The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company) . For CRIS information, the file updates will be

(RT)

	

provided on a monthly interval .

Program development charges as set forth in Paragraph 8 .4 .7, follow-
ing, apply for the hours required to design, develop, test and main-
tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape .

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U .S . Mail Service . At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data-transmitted to the IC . When the
information is data-transmitted to the IC, the data transmission
charges will be determined on an individual-case basis . When the
customer requests other means of transmission such as air express,
the charges will be determined on an individual-case basis .

Issued :
AUG 29 1986

	

Effective : SEp 29 1986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

SEP 2 9 1986

Pubfic Service Commissw, ,



No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 78
of canceling this tariff .

	

Replacing Original Sheet 78

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

F . (Continued)

Issued :

APR A' 9 19$5

2 . The file-update basis will permit the IC to receive, at the IC's
option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape . The file-update
output will contain End User's information for the current billing
period only . The current billing period is the period associated
with the most recent bill rendered to an End User .

	

The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company) . For CRIS information, the file updates will be
provided on a monthly interval . For DBAS information, the file
updates will be provided for each business day .

Program development charges as set forth in Paragraph 8 .4 .7, follow-
ing, apply for the hours required to design, develop, test and main-
tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape .

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U .S . Mail Service . At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data-transmitted to the IC . When the
information is data-transmitted to the IC, the data transmission

"(AT)

	

charges will be determined on an individual-case basis . When the
customer requests other means of transmission such as air express,
the charges will tb~ k ,t

	

dOn individual-case basis .

BY
au

P .S .C . Mo .-No . 36

ACCESS SERVICES

5EP 9, 91986

SERVICE c

	

oN
Ue W1SSOURi

Effective : MAY 20198

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

APR 1 :;

MISSOURI
Public Service Commission

M A'( 2 01985

Public Service Commission



P .S .C . No .-No . 36

__

	

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 78
of canceling this tariff .

F . (Continued)

Issued : DEC 2 9 1983

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

2 . The file-update basis will permit the IC to receive, at the IC's
option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape. The file-update
output will contain End User's information for the current billing
period only . The current billing period is the period associated
with the most recent bill rendered to an End User_. The magnetic
tapes will be provided without the return of previously supplied
tapes . The Telephone Company will supply the magnetic tapes . The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company) . For CRIS information, the file updates will be
provided on a monthly interval . For DBAS information, the file
updates will be provided for each business day .

Program development charges as set forth in Paragraph 8 .4 .7, follow-
ing, apply for the hours required to design, develop, test and main-
tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape .

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U .S . Mail Service . At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data-transmitted to the IC . When the
information is data-transmitted to the IC, the data transmission
charges will be determined on an individual-case basis .

Effective :

	

JAN 0 1 1984

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

DEC

8 .3 -2 5 3



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

2nd Revised Sheet 79
.

	

of canceling this tariff .

	

Replacing 1st Revised ShP~Y,~79_. ....

ACCESS SERVICES

	

MEMO
8 . BILLING AND COLLECTION SERVICES-(Continued)

~98s
8 .4

	

Billing Information Service-(Continued)

	

AUG 2 8

(FC)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

E . (Continued)

Issued : AUG 29 1986 Effective : SEP 291986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

NIiSSUM
Public Service Commission

3 . The total-file output and the file-update output will, at the option
of the IC, be provided on a quick turnaround basis . Such quick turn-
around output will be provided one working day after the information
that the IC ordered is available . Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U .S . Mail Service . At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC . When the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis . When the customer requests
other means of transmission such as air express, the charges will be
determined on an individual-case basis .

F . The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services .
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account . If not marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC . The mark will be removed
at the request of the IC . Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8 .4 .7,G .,
following . IC bulk-billed message End User's accounts and message End
User's accounts with IC credit cards or IC rate elements are counted as
IC accounts .

SEP 2 9 1986

'~ `

	

""

	

Public Service Commission .



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 79
of canceling this tariff .

	

Replacin*_Osa ge

ACCESS SERVICES

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

F . (Continued)

3 . The total-file output and the file-update output will, at the option
of the IC, be provided on a quick turnaround basis . Such quick turn-
around output will be provided one working day after the information
that the IC ordered is available . Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U .S . Mail Service . At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC . When the information is
data-transmitted to the IC, the data transmission charges will be

(AT)

	

determined on an individual-case basis . When the customer requests
other means of transmission such as air express, the charges will be
determined on an individual-case basis .

G .

	

The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services .
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account . If not marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC . The mark will be removed
at the request of the IC . Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8 .4 .7G .,
following . IC bulk-billed message End User's accounts and message End
User's accounts with IC credit cards or IC rate elements are counted as
IC accounts .

5510146Y
PUBLIC Seg. ice COMM1

oe M,ssouri

APR 15 -

MISSOURI

Public Service Commission

" Issued :

	

Effective : MAY 20

APR 19

	

By R. D . BARRON, President-Missouri Division

	

2U 198':,

	

,

Southwestern Bell Telephone Company
St . Louis, Missouri I Public Service Commission



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 79
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

F . (Continued)

G .

	

The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services .
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account :' If not marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC . The mark will be removed
at the request of the IC . Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8 .4 .7, G .,
following . IC bulk-billed message End User's accounts and message End
User's accounts with IC credit cards or IC rate elements are counted as
IC accounts .

Issued :

ACCESS SERVICES

3 . The total-file output and the file-update output will, at the option
of the IC, be provided on a quick turnaround basis . Such quick turn-
around output will be provided one working day after the information
that the IC ordered is available . Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U .S . Mail Service .

	

At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC . When the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis .

DEC 2 9 1983

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri .

Effective :

	

JAN 0 1 1984

DEC 21



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

Com-pany data processing terminals or equipment in Tele hone ~o~m~~

	

ations
may be undertaken at the request of the IC . The ch rges So?rr4

	

servic
will be determined on an individual-case basis .

Issued :
AUG 29L1986

	

Effective : SEP 2q 'We Service Commissi
l
oi,

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

fm

vs
Repla inm

AUG 2

	

1986

MISSOURI
Public Service Commission

SEP 2 9 1986

8 .4 .2 Undertaking of the Telephone Company-(Continued)

(FC) G . Upon acceptance by the Telephone Company of a Special Order for Billing
Information Service from an IC, the Telephone Company will determine the
period of time to implement such service on an individual-order basis .

" (FC) H . The Telephone Company will provide the format for interrogation of its
data files and the format of any printer, magnetic tape or fiche output

(RT) from its CRIS .

(FC) I . Upon request from an authorized supervisor of the IC who furnishes the
account code assigned by the Telephone Company, the Telephone Company
will provide name and town information from its CNA bureau . The CNA
name and town data, but not street address, will be provided only when
the IC needs the information to authorize a call, to bill a call or
to handle an emergency situation . The information will be provided on
a request-by-request basis by voice telecommunications . Name, town and
state will be provided for a telephone number . A request includes the
handling of one call and providing the data for one telephone number .

The Telephone Company will specify the location where requests are to
be received and the format in which the request is to be made .

If the name and address associated with the telephone number is re-
stricted due to the request of the End User, legal authority o
enforcement agency, no name or town location will be prov d

Z
At the request of the IC, written confirmation of the Pt~1

a A to z�~
location will be sent to the authorized supervisor making~44 Peques c~On
by first-class U .S . Mail Service . Yf'9~

GC,~."

(FC) J . If the IC requests the information ordered by the IC be r,es
the Telephone Company because of incorrect IC specifi a0`ons b .'errors,
the Telephone Company will resupply the information in accordance with
a new IC order and all appropriate charges as set forth in Paragraph
8 .4 .7, following, will apply .

(FC) K . Where facilities are available and subject to the agreement of the Tele-
phone Company, updating of the IC data bases or fil o Telephone-



P .S .C . Mo .-No . 36
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Section 8
except for the purpose

	

Original Sheet 80
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

DEC

H . Upon acceptance by the Telephone Company of a Special Order for Billing
Information Service from an IC, the Telephone Company will determine the
period of time to implement such service on an individual-order basis .

I . The Telephone Company will provide the format for interrogation of its
data files and the format of any printer, magnetic tape or fiche output
from its CRIS and DBAS files .

J . Upon request from an authorized supervisor of the IC who furnishes the
account code assigned by the Telephone Company, the Telephone Company
will provide name and town information from its CNA bureau . The CNA
name and town data, but not street address, will be provided only when
the IC needs the information to authorize a call, to bill a call or
to handle an emergency situation . The information will be provided on
a request-by-request basis by voice telecommunications . Name, town and
state will be provided for a telephone number . A request includes the
handling of one call and providing the data for one telephone number .

The Telephone Company will specify the location where requests are to
be received and the format in which the request is to be made .

If the name and address associated with the telephone number is re-
stricted due to the request of the End User, legal authority or law
enforcement agency, no name or town location will be provided .

At the request of the IC, written confirmation of the name and town
location will be sent to the authorized supervisor making the request
by first-class U .S . Mail Service .

R . If the IC requests the inf

	

ttlIe'd'bj the IC be resupplied by .
the Telephone Company becaus'eV incorrect IC specifieationsior .errors',
the Telephone Company will resu, lx

	

~e*formation i~c,accordance-with
a new IC order and all appropr~SeUarges as set forth in Para~ratN9
8 .4 .7, following, will apply .

	

,~~~~

C i°rr 83-253
e., E

L . Where facilities are avail"IdCandp sutfll~t to the agreement of"the Tele-.
phone Company, updating of the IC data bases or files from Telephone Com-
pany data processing terminals or equipment in Telephone Company locations
may be undertaken at the request of the IC . The charges for such a service
will be determined on an individual-case basis .

Issued : DEC 2 9 1983 Effective :

	

JAN 0 1 198$

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri
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ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

8 .4 .3 Liability of the Telephone Company

8 .4 .4 Obligations of the IC

AUS 2 8 1986

WSSU&
Public Service Commission

(FC)

	

L . The Telephone Company will provide Billing Information Service under a
Special Order . For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8 .4 .7, following,
applies .

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service .

A . The IC shall order Billing Information Service under a Special Order .
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided .

B . With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output . When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities . When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau .

C . The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capabilities are provided only to authorized
personnel of the IC or third parties performing billing services-related
work for the IC . The IC shall execute a written agreement satisfactory to
the Telephone Company, that the IC will treat the information in accordance
with this tariff, will treat the information as confidential and proprie-
tary data, and will use the information only for the purpo-s"-o,

	

g
__ __

its End Users .

	

The written agreement shall also proride fo~ation
of the Telephone Company for damagqs

	

ulting from mproper re ease-of
the information .

	

.r~~..

Issued : AUG 29 1986

	

e4`ne:.
~

	

SEP 291986
et -'Q'N C(~L'

By R . D . BARRON f,,P, es'ir defl2-Missouri Division
Southwesteen Bell Telephone Company

St . Louis, Missouri

SEP 2 9 1986
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of canceling this tariff .

	

Replacing Original Sheet 81

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

M . The Telephone Company will provide Billing Information service

	

r a
Special Order . For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8 .4 .7, following,
applies .

8 .4 .3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service .

8 .4 .4 Obligations of the IC

A . The IC shall order Billing Information Service under a Special Order .
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided .

B . With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output . When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities . When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau .

.

	

C . The IC shall take every effort to make sure that Billing Information Ser
(CP)

	

vice output and interrogation capabilities are provided only to authorized
personnel of the IC or third parties performing billing services-related
work for the IC . The IC shall execute a written agreement satisfactory to
the Telephone Company, that the IC will treat the information in accordance
with this tariff, will treat the info m

	

as confidential and proprie-
tary data, and will use the

	

fLB~Li ~

	

for the urpose~~ r
p1#Fits End Users .

	

The writrle ` ,

	

fi'en

	

hall also prov de fo'~~ ' ,~

	

tion
of the Telephone CompanA or~ damages resulting from i proper release of
the information .

	

SEP 2
g 198b

	

MAR 13 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MEMO

MibaUURI
Public Service Commission

FEB 1 1 1986



8 .4 .4 Obligations of the IC

Issued :
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P .S .C . Mo .-No . 36

No supplement to this
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Section 8
except for the purpose

	

Original Sheet 81
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .2 Undertaking of the Telephone Company-(Continued)

M . The Telephone Company will provide Billing Information Service under a
Special Order . For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8 .4 .7, following,
applies .

8 .4 .3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2 .1 .3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service .

A. The IC shall order Billing Information Service under a Special Order .
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided .

B . With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output . When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities . When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau .

C . The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capability is provided only to authorized
personnel . The IC shall agree in writing to the Telephone Company that
the IC will not provide the Billing Information Service outputs to third
parties for any use by such third parties, except for work for the IC and
which is under complete control of the

MAR 131986

BY
lit- ,

ow miswu
Effective :

	

JAN 0 1 '1984
By R . D . BARRON, Vice President-Missouri

Southwestern Bell Telephone Company
St . Louis, Missouri .,

DEC 2 ;; ;~~ ;;



(RT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 .4 .5 Payment Arrangements

Issued :

	

AUG' 29 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .4 Obligations of the IC-(Continued)

A . Minimum Periods and Minimum Monthly Charges

Repla

v-

Ayr Effective: gEP 291986

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

1st Revised Sheet 82
IcilQ~ig-ip_a

	

II B -

AUG 2 (' 1986

MISSOURI

Public Service Commission

D . The IC shall furnish to the Telephone Company when interrogation service
is ordered, all information necessary to allow the Telephone Company to
establish an interrogation program . In addition, the IC shall furnish
the Telephone Company for each data base and file where the interroga-
tion is ordered, an estimate of the number of requests per business day
that the Telephone Company data bases and files will be asked to handle .
The IC's terminals used to interrogate the Telephone Company data bases
and files must be capable of working with Telephone Company equipment
and software .

E . The IC shall be responsible for all contacts and inquiries from its End
Users concerning Billing Information Service .

F . The IC shall not publicize or represent to others that the Telephone Com-
pany jointly participates with the IC in the development of the IC's End
User's records, accounts, data bases or market data, records, files and
data bases or other systems it assembles through the use of Billing
Information Service .

(FC)

	

G . When the IC orders marking of non-IC credit card message-billed message
End User's accounts, all accounts containing that IC's messages will be
marked starting with the next bill period and marking will continue until
the IC orders marking discontinued . The IC shall, when it orders marking
removed, furnish the telephone number of each End User's account for which
the mark is to be removed . The mark will be removed prior to the next
bill period .

(RT)

	

The minimum period for which Billing Information

	

vice CRIS file i n-
terrogation is provided and for wh'Joharges ap ly is

I
'ofl rye

9
D'

\! 1
SEP 29 1986

~
_

	

. _

	

_ . .,
Public Service



8 .4 .5 Payment Arrangements

Issued :

P .S .C . Mo .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 82
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .4 Obligations of the IC-(Continued)

D. The IC shall furnish to the Telephone Company when interrogation service
is ordered, all information necessary to allow the Telephone-Company to
establish an interrogation program.

	

In addition, the IC shall furnish
the Telephone Company for each data base and file where the interroga-
tion is ordered, an estimate of the number of requests per business day
that the Telephone Company data bases and files will be asked to handle .
The IC's terminals used to interrogate the Telephone Company data bases
and files must be capable of working with Telephone Company equipment
and software .

E . The IC shall be responsible for all contacts and inquiries from its End
Users concerning Billing Information Service .

F . The IC shall not publicize or represent to others that the Telephone Com-
pany jointly participates with the IC in the development of the IC's End
User's records, accounts, data bases or market data, records, files and
data bases or other systems it assembles through the use of Billing
Information Service .

G . When the IC wants a quotation of the charges for the service ordered, the
IC shall request such at the time of the order . Quotation regulations as
set forth in Section 2, Paragraph 2 .4 .3, preceding, apply .

H . When the IC orders marking of non-IC credit card message-billed message
End User's accounts, all accounts containing that IC's messages will be
marked starting with the next bill period and marking will continue until
the IC orders marking discontinued .

	

a, l

	

nit orders marking
removed furnish the telephone num

	

'F chj_

	

1

	

s account for which
the mark is to be removed .

	

The ma~WW~ rll be removed prior to the next
bill period .

SEP P, 9 1986

A . Minimum Periods and Minimum Monthly,
-4 1

EECO
MMISSION

of
rowic

6USSOUW

The minimum period for which Billing Information Service CRIS and/or DBAS
file interrogation is provided and for which charges apply is one year .

DEC 2 9 1983

	

Effective :

	

JAN O 1 1a$4

	

..~ _

	

~~

By R . D . BARRON, Vice President-Missour~
8

Southwestern Bell Telephone Company
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St . Louis, Missouri



40

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .5 Payment Arrangements-(Continued)

A .

B .

C .

MISSOURI

Minimum Periods and Minimum Monthly Charges-(Continue d? ubilc Service Com(is iOn

The minimum monthly charges for CRIS file interrogation are the charges
for the total number of requests per business day furnished by the IC
as set forth in Paragraph 8 .4 .4, D ., preceding, times 18 (i .e ., 20 busi-
ness days per month times 0 .9) .

When the IC discontinues the service prior to the end of the one-year
minimum period, the minimum monthly charge for the data base interro-
gation will apply for each remaining month and fraction of month .

Cancellation of a Special Order

An IC may cancel a Special Order for Billing Information Service on any
date prior to the service date . The cancellation date is the date the
Telephone Company receives written or verbal notice from the IC that the
Special Order is to be cancelled . The verbal notice must be followed by
written confirmation within ten days . The service date for a Billing
Information Service is the date the Telephone Company notifies the IC
that the Telephone Company is ready to provide Billing Information Ser-
vice reports or receive interrogation requests .

When an IC cancels a Special Order for Billing Information Service after
the order date but prior to the start of service, charges as listed fol-
lowing shall apply :

2 .

Issued : AUG 29 1986

For any service, any expense
service where such equipment
months .

Changes to Special Orders

P .S .C . Mo .-No . 36

ACCESS SERVICES

For any service, the appropriate per-hour rate for all hour~`~
expended by the Telephone Company to provide the servic G

When an IC requests changes for a pending Special Or
mation Service, they will be undertaken if they can
the Telephone Company . Any additional time required
phone Company personnel will be billed to the IC at
charges .

for equipment obtained

	

~

	

11
cannot be reused within si wl^%	y ~.-

Effective : SEp 29

	

8Y~c ernceuommissiui,

By R . D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

Access Services Tariff
Section 8

1st Revised Sheet 83
Replacing Original Sheet 83
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AUG 2 8 1986
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P .S .C . No .-No . 36

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

original Sheet 83
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .5 Payment Arrangements-(Continued)

A . Minimum Periods and Minimum Monthly Charges-(Continued)

The minimum monthly charges for CRIS and/or DBAS file interrogation are
the charges for the total number of requests per business day furnished
by the IC as set forth in Paragraph 8 .4 .4, D ., preceding, times 18 (i .e .,
20 business days per month times 0 .9) .

When the IC discontinues the service prior to the end of the one-year
minimum period, the minimum monthly charge for the data base interro-
gation will apply for each remaining month and fraction of month .

B . Cancellation of a Special Order

An IC may cancel a Special Order for Billing Information Service on any
date prior to the service date . The cancellation date is the date the
Telephone Company receives written or verbal notice from the IC that the
Special Order is to be cancelled . The verbal notice must be followed by
written confirmation within ten days . The service date for a Billing
Information Service is the date the Telephone Company notifies the IC
that the Telephone Company is ready to provide Billing Information Ser-
vice reports or receive interrogation requests .

When an IC cancels a Special Order for Billing Information Service after
the order date but prior to the start of service, charges as listed fol-
lowing shall apply :

1 . For any service, the appropriate per-hou

	

for all hours
expended by the Telephone Ot

	

?'a11 '~to p ,o ° d ,}LLe service .

C .

	

Changes to Special Orders

	

ru81.kc 5EAVICE
COn+n"'.'-._N

sat AUSSovoI

DEC

2 . For any service, any expense for equi~,,went-obtained for the
service where such equipment ca os . ~7 reused within six
months .

When an IC requests changes for a pending Special Order for Billing Infor-
mation Service, they will be undertaken if they can be accommodated by
the Telephone Company . Any additional time required on the part of Tele-
phone Company personnel will be billed to the IC at the appropriate hourly
charges .

Issued : DEC 2 9 1983

	

Effective : JAN Q 1 1G84

By R . D . BARRON, Vice President-Missouri

	

8 3.- .2 55 _
Southwestern Bell Telephone Company

	

n, ~~ .,ub5 , à'2r , " = ;'^ ;+-t

	

; .~ �� :~ . � . ..
St . Louis, Missouri
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8 .4 .6 Rate Regulations

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 .4 Billing Information Service-(Continued)

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 84
of canceling this tariff .

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

	

OEC 2

A . The number and type of records for which charges apply as set forth in
Paragraph 8 .4 .7, following, will be-accumulated by the Telephone Company,
and the Telephone Company will bill the IC in accordance with these
accumulations . A record is a logical grouping of information as described
in the programs that process the information, print the paper output and
load the magnetic tape or file used to supply the detail which is data-
transmitted or put on fiche . For each service and type of output ordered,
the number of records processed by the Telephone Company to prepare the
output will be used to determine the charges . The number of records proc-
essed will be determined using the number of records input to or the nunber
of records output from the programs that process the information, print
the paper output and load the magnetic tape or data file, whichever number
of records is higher .

B . The number of hours and fraction thereof for which charges apply as set
forth in Paragraph 8 .4 .7, following, will be accumulated by the Telephone
Company . The per-hour rate is for the use o£ one hour of one Telephone
Company's programmer . The Telephone Company will bill the IC for hourly
charges is accordance with these accumulations . The accumulated hours
for each order will be summed and rounded to the nearest hour, except
that when the total is less than one hour, one hour will be used to
determine the charges .

C . When a CNA request is received, the Telephone Company~ kk~t_Oep acount
of the requests . The Telephone Company will bill theci~C'in aco6f-ance
with these records even though the Telephone Company wasJg~,t',a;i
provide a name and town location for all requests .

v

	

c. _ ~,D . When records are entered on a data file or magnetic tape~~n2Cd: e lto~
provide information to an IC, the per-tape charge agp~aes`fea^~~each
data file or tape prepared . In addition, the per-record charge applies
for each record entered on the data file or tape . The Telephone Company
will determine the charges based on the number of data files or tapes
prepared and on its count of the records entered on the data file or tape .

E . When marking of message'End User's accounts is ordered, the marking charge
applies for each End User's account marked . Once an account is marked,
the maintenance of mark charge applies for each month following the month
the account is marked until the IC requests the mark be removed . No charges-,
apply to remove the mark .

I , ojj~l-~tJ

Issued :

	

DEC 29 1983

	

Effective :

	

JAN 0 1 1984
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .6 Rate Regulations-(Continued)

F . The provision of Billing Information Service per Special Order Charge
applies for each Special Order accepted by the Telephone Company for
any Billing Information Service .

8 .4 .7 Rates and Charges

The rates and charges are :

CRIS Ten-Working-Day
Information Service

- Paper output,
per record processed . .1FSC+

- Magnetic tape,
per record processed . lFSC+
per tape or data file . .1FSC+

- Fiche output,
per record processed . .1FSC+

(RT)

	

CRIS File Interrogation,

	

~~~S®
per request received . . . 1FG~,NG

	

$

	

.20
.
.XA~

	

. .

	

_.

~i5
rt~a-R".

`(
tV

2 LC-~~
Ah

P100
C0

	

SEP 29 1986

(1) The Quick Turnaround per-record cla'rge and'the per-tape charge is three times
the ten-working-day, per-record charge and per-tape cha

	

~ibficSerfceCOmm1SSIUIi I

Issued : AUG 29 1986

P .S .C . Mo .-No . 36

ACCESS SERVICES

Effective : SEP 291986
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 8

1st Revi sed Sheet 85
Repla in
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MISSUURI

Public Service Commission

Rates (1)
Service

and Detail

USOC

Rates

Message
Detail

Account
Detail

Equipment
Detail

on
Tape

$ .0005 $ .0005 $ .0005

.0005 .0005 .0005
$41 .00

.0005 .0005 .0005



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 85
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .6 Rate Regulations-(Continued)

F . The provision of Billing Information Service per Special Order Charge
applies for each Special Order accepted by the Telephone Company for
any Billing Information Service .

8 .4 .7 Rates and Charges

The rates and charges are :

CRIS Ten-Working-Day
Information Service

Rates(1)
Service

and Detail
Message Account Equipment on

USOC Detail Detail Detail Tape

- Paper output,
per record processed . . . . 1FSC+

	

$ .0005

	

$ .0005

	

.$ .0005

DBAS Information Service,

- Fiche output,
per record processed . . . . 1FSD+

CRIS File or DBAS File
Interrogation,

per request received . .

By R . D . BARRON, Vice President-ilissouri
Southwestern Bell Telephone Company

St . Louis , Missouri

- Magnetic tape,
per record processed . . . . 1FSC+

	

.0005

	

.0005

	

.0005
per tape or data file . . . . 1FSC+

	

$41 .00

- Fiche output,
per record processed . . . . 1FSC+

	

.0005

	

.0005

	

.0005

- Paper output,
per record processed . . . . 1FSD+

	

$ .0005

- Magnetic tape,
per record processed . . . . 1FSD+

	

.0005
per tape or data file . . . . 1FSD+

	

( ~rr

	

E ~W&1 .00

SEP p,
9198b

DEC 2 ; .-

Rates

.0005

1FS+ Y1~°q,,~~SpUBA

	

CE COMfI`~S

	

N.20

(1) The Quick Turnaround per-record charge and the per-tape charge is three times
the ten-working-day, per-record charge and per-tape charge .

Issued :
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Effective :

	

JAN 0 1 184



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

1st Revised Sheet 86
of canceling this tariff .

	

Replacing Original Sheet 86

ACCESS SERVICES

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .7 Rates and Charges-(Continued)

The rates and charges are :-(Continued)

MEMO
APR 15

MISSOURI
Public Service Commission j

Issued :

	

Effective : MAY 20 1985
APR 19 h~J

	

By R. D . BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St . Louis, Missouri

MO 201995

Public Service Commissioi -

Program Development Charge,

USOC Rates

- Basic, per hour . . . . . . . . . . . . . $104 .00
(applicable to work performed
within the Telephone Company's
normal work schedule and using
the normal work force)

Premium, per hour . . . . . . . . . . . . . 128 .00
(applicable to work performed
outside the Telephone Company's
normal work schedule and/or
which requires additions to
the work force)

CNA Information Service,
- CNA interrogation,

per request received . . . . . . . . . . . .35

- CNA interrogation confirmation,
per request confirmed . . . . . . . . . . . .50

F_ID
Data transmission to an IC location
of Billing Information BOD DT
Service details, ICB rates and
per record transmitted . . . . . . . . . . . charges apply .



P .S .C . Mo .-No . 36
No supplement to this

	

Access Services Tariff
tariff will be issued

	

Section 8
except for the purpose

	

Original Sheet 86
of canceling this tariff .

ACCESS SERVICES

8 . BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .7 Rates and Charges-(Continued)

The rates and charges are :-(Continued)

Issued :

Program Development Charge,

Basic, per hour . . . . . . . . . . . . . .

	

$10400
(applicable to work performed
within the Telephone Company's
normal work schedule and using
the normal work force)

Premium, per hour . . . . . . . .
(applicable to work erformed
outside the Telephone Company's
',normalwork schedule and/or W 2 0

which requires additions to

Awssvs ~

ICB rates and
charges apply .

x' '$ 95.00

DEC 2 9 1983

By R . D . BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St . Louis, Missouri

USOC Rates

DEC2 ; . :

128 .00

ICB rates and
charges apply .

Effective :

	

JAN 0

	

1984 013 " 2 5 3
4

the work force)

CNA Information
BP

Service,
qU

- CNA interrogation,
per request received . . . . . . . . . . .

- CNA interrogation confirmation,
per request confirmed . . . . . . . . . . .

Data transmission to an IC location
of Billing Information Service
Service details,
per record transmitted . . . . . . . . . . .

Marking of Message End User's Accounts,

- Marking, per End User's account . . . . . .

- Maintenance of mark, per End User's
account, per month . . . . . . . . . . . .

Updating of IC Data Bases or Files,
per record transmitted . . . . . . . . . . .

Provision of Bill Information Service,
per Special Order . . . . . . . . . . . . . .

CNT .35

.50

F_ID

BOD DT



(MT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff .

P .S .C . Mo .-No . 36

ACCESS SERVICES

8 .

	

BILLING AND COLLECTION SERVICES-(Continued)

8 .4 Billing Information Service-(Continued)

8 .4 .7 Rates and Charges-(Continued)

The rates and charges are :-(Continued)

Marking of Message End User's Accounts,

GP ~gaeR

owvsll

,,_,. ._

	

-. .

Effective :

	

MAY 2 0 1985
By R . D . BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St . Louis, Missouri

Access Services Tariff
Section 8

Original Sheet 87

MISSOURI
Public Service Commission

Usoc Rates

PiM
MAY 20 1985

Public Service Commission

- Marking, per End User's account . . . . . . .10

- Maintenance of mark, per End User's
account, per month . . . . . . . . . . . . .005

Updating of IC Data Bases or Files, ICB rates and
per record transmitted . . . . . . . . . . . charges apply .

Provision of Bill Information Service,
per Special Order . . . . . . . . . . . . . $ 95 .00

Other transmission to a customer location ICB rates and
per tape or data file . . . . . . . . . . . charges apply .




