CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 4th Revised Sheet 1
of canceling this tariff. Replacing 3rd Revised Sheet 1

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC or end user, provide

Billing & Collection services as specified by contract. Such services may include:
- Recording Service

- Billing Service

- Billing Analysis Service

- Billing Information Service

- Account Maintenance

Unless otherwise stated in this section, the term IC includes an end user.

8.1 Recording Service

Recording Service is the recording of the details of an IC message, and when requested by the IC,
the provision of those details to the IC.

8.1.1 Rates and Charges

The rates and charges for recording service for all contract lengths up through five (5) years are
listed below.

More Than
1 Year One
Rate Year Rate
Recording Per Customer Message $0.0250 (NR) ICB
Assembling & Editing Per Message 0.0050 | |
Provision Of Message Detail-Per Message 0.0050 | |
Per Tape Charge 45.0000 | |
Data Transmission Sent or Received | |
Per Record using CMDS Network 0.0030 | |
Data Transmission Sent or Received Per | |
Record Using Customer Provided Network 0.0010 | |
Overnight Delivery of Mag Tape 90.0000 (NR) ICB
8.2 Billing Service
8.2.1 Message Processing Service
Message Processing Service is the transforming of the recorded IC call details into rated
messages in preparation for billing.
8.2.2 Bill Processing Service
Bill Processing Service is the preparation of bills for message-billed service and bulk-billed
service, mailing of statements of the amounts due for service received from the IC and the
collection of the deposits and monies due from the End Users.
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 3rd Revised Sheet 1
of canceling this tariff. Replacing 2nd Revised Sheet 1

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC or end user, provide
Billing & Collection services as specified by contract. Such services may

include: ;1;;{;%&&?f€5€3

Recording Service

- Billing Service SEP 6 189
- Billing Analysis Service
- Billing Information Service ASAOURI

Account Maintenance

Unless othwervise stated in this section, the term IC includes an end user.

8.1 Recording Service

Recording Service is the recording of the details of an IC message, and
when requested by the IC, the provision of those details to the IC.

8.1.1 Rates and Charges

The . rates and charges for recording service for all contract lengths up
through five (5) years are listed below.

Bubtic Service Cammission

Rate

Recording Per Customer Message $0.0250
Assembling & Editing Per Message 0.0050

Provision Of Message Detail-Per Message 0.0050

Per Tape Charge 45.0000 D
Data Transmission Sent or Received CANGELLE

Per Record using CMDS Network 0.0030¢
Data Transmission Sent or Received Per 94
Record Using Customer Provided Network 0.0010 JL“#'1¢19
Overnight Delivery of Mag Tape 90.0000 T S*’ |
- igsion
(171 ; BY 8 (;omm\SS‘
8.2 Billing Service public Ser:n\{gsoum

8.2.1 Message Processing Service

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing.

8.2.2 Bill Processing Service

Bill Processing Service 1s the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of
the deposits and monies due from the End Users.

=) 3 gyt pm
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing lst Revised Sheet 1

and Original Sheet 1.01

RECEIVED
NOV 241987

(CP) ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES

The Telephone Company may, at the option of an IC, provide Billiﬁélssoua‘ .
Collection services. Such services may include: Public Service Commissior

Recording Service

Billing Service

Billing Analysis Service
Billing Information Service
Account Maintenance

8.1 Recording Service

Recording Service is the recording of the details of an IC message, and
when requested by the IC, the provision of those details to the IC.

8.1.1 Rates and Charges

The rates and charges for recording service for all contract lengths up

through five (5) years are listed below. CANCELLED

Rate . _. .
o 199

Recording Per Customer Message $0.025% SMR S #’!
Assembling & Editing Per Message (CR) gyoog Y - ot
Provision Of Message Detail-Per Message Waks Service Comimission
Per Tape Charge ' (CR) 45.0000 MiSSOUR]
Data Transmission Sent .or Received

Per Record using CMDS Network (NR) 0.0030
Data Transmission Sent or Received Per

Record Using Customer Provided Network 0.0010

Overnight Delivery of Mag Tape (NR) 90.0000

. 8.2 Billing Service

B.2.1 Message Processing Service

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing.

8.2.2 BRBill Processing Service

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of the
amounts due for service received from the IC and the collection of

a : the deposits and monies due from the End Users. F".ED

Issued:DEcl 87 Effective: JAN 1 1988 .~ JAN1 13988
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P.5.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff. Repl
ACCESS SERVICES

BILLING AND COLLECTION SERVICES

The Telephone Company will, at the option of an IC, p
services:

- Recording Service

Billing Service

Billing Analysis Service
Billing Information Service

8.1 Recording Service

Access Services Tariff
Section B

lst Revised Sheet 1
acing Qriginal Sheet ]

REGEIVED

AUG 21 1980

ide the following

MISSUURI
Public Service Commission

r

The Telephone Company will provide Recording Service in association with
the offering of Feature Groups € and D Switched Access Service for IC mes-

sages that can be recorded by the Telephone Company
message accounting eguipment.

provided automatic

In addition, where the Telephone Company

records the IC messages on manual tickets, the Telephone Company will pro-

vide Recording Service for the manual tickets.

The Telephone Company will provide Recording Service in its operating

territory.

The minimum territorv for which the Telephone Company will

provide Recording Service is all the appropriately equipped offices in
a state operating territory for which the IC has ordered Feature Group

C or D Switched Access Service,

For Feature Group C and D Switched Access Service, when answer supervision
is provided by the IC premises, the term "IC message’ used herein denotes

a completed call originated by an IC's End User. An IC message begins

when answer supervision from the premise of the ordering IC is received by
Telephone Company recording equipment indicating that the called party has
answered. A message ends when disconnect Supervision is received by
Telephone Company recording equipment from either the premise of the order-

ing IC or the IC's End User premise from which the call originated.

CANCELLED

JAN1 1988
BY Zud £.8.%

Public ®awvice Commission
MISSOURI”

FRILEEMD

SEP 29 1986

Public Service Commissioli

Issued: AUG 29 1986 Effective: SEP 291
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By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this .. . Access Services Tariff
tariff will be issued : Section 8
except for the purpose Original. Sheet 1

of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES DEC o -

The Telephone Company will, at the option of an IC, provide the following
services:

Recording Service . LT o
Billing Service

Billing Analysis Service

Billing Information Service

8.1 Recording Service

8.1

The Telephone Company will provide Recording Service in association with
the offering of Feature Groups C and D Switched Access Service for IC mes-
sages that can be recorded by the Telephone Company-providad automatic mes-—
sage accounting equipment. In addition, where the Telephone Company records
the IC messages on manual tickets, the Telephone Company will provide Re-
cording Service for the manual tickets.

The Telephone Company will provide Recording Service in its operating

territory. The minimum territory for which the Telephone Company will
provide Recording Service is all the appropriately equipped oifices in
a state operating territory for which the IC has ordered Feature Group
C or D Switched Access Service.

The term "IC message' used herein denotes a completed call originated by
an IC's End User. An IC message begins when answer supervision from the

IC terminal locationm is received by Telephon ny recording equipment
indicating that the called par gﬂ IC message ends when
disconnect supervision is rece' féﬁép fie” Company recording equip-

ment from either the IC termlnal locat1on or the IC End User's premises

from which the call originated. SEP 29 a1y

.1 General Description
: i o Al ERVICE COMMISSION

Recording Service is the reéb? ing~ofsthes details of an IC message,
and when requested by the IC, the provision of those detz2ils to

the IC. Recording Service includes recording, assembly and edit-
ing and provision of recorded IC message detail.

Recording is the entering on magnetic tape or other acceptable

media the details of IC messages originated through Switched Access. .
Service for which appropriate answer and disconnect suypervision ‘{9 «;
has been received. Recording is provided 24 hours a day, 7 days .-

a week. -1 -

Assembly and editing is the aggrogation of the recorded IC mggge 253
details to create individual messages and the verification that the L
data required for rating, in accordance with the standard format
established by the Telephone Company, is present. Assembly and

editing is performed at least once a week.

Issued: DEC 2Q 1983 Effective: JAN Q1 1684

By R. D. BARRON, Vice President-i#issouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 1.01

of canceling this tariff.

ACCESS SERVICES ‘ ‘RE@EUWE@

8. BILLING AND COLLECTION SERVICES-(Continued) AUG 25?198p
3 0

MISSOUR
For Feature Group D Switched Access Service when an i iee0ominissl
not provided by the IC premises, the term "IC messa ‘ﬁlblfﬂ“ wiee: _ISSlUﬂ:
notes a call originated by an IC's end user where a start time (the re-
corded time at which the Feature Group D entry switch receives the first
wink supervisory signal forwarded from the IC's point of termination)

and a disconnect time are received by Telephone Company recording equip-
ment. For purposes of measurement, the message begins when the wink super-
visory signal is received and ends when disconnect supervision is received

by Telephone Company recording equipment from either the premises of the
ordering IC or the IC's End User premises from which the call originated.

8.1 Recording Service-{Continued}

Feature Group C Switched Access Service calls where the IC premises does
not provide answer supervision are not permitted.

8.1.1 General Description

Recording Service is the recording of the details of an IC message,
and when requested by the IC, the provision of those details to the
IC. Recording Service includes recording, assembly and editing and
provision of recorded IC message detail.

Recording is the entering on magnetic tape or other acceptable media
the details of 1C messages originated through Switched Access Service
for which appropriate answer and disconnect supervision has been re-
ceived. Recording is provided 24 hours a day, 7 days a week.

Assembly and editing is the aggregation of the recorded IC message
details to create individual messages and the verification that the
data required for rating, in accordance with the standard format
established by the Telephone Company, is present. Assembly and
editing is preformed at least once a week.

CANCELLED

JANT 1088 ERILED
BY 2md RS.%| SEP 29 1986
fublic Service Commission
MISSOUR Public Service Lommission
Issued: AljG 29 1986 Effective: §EP 29 1986

By R. D. BARRCON, President-Missouri Divisicn
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

8.2.2 Bill Processing Service-(Continued)

Access Services Tariff

Section 8

5th Revised Sheet 2

Replacing 4th Revised Sheet 2

Treatment of accounts is the forwarding of notices of delinquent or unpaid End User's accounts,
posting of credits and adjustments, and when necessary as determined by the Telephone
Company, denial of the IC's services and/or Local Telephone Exchange Services to an End
User. Where Local Telephone Exchange Service access is denied, access to IC service will also

be denied.

8.2.3 Rates and Charges

The rates and charges for billing service are listed below. For rate
elements charged on an hourly basis, the charges are doubled if

performed on an overtime basis.

More Than
1 Yr. Rate 1 Yr. Rate

Message Rating Per Message $0.0050 (CR) ICB
Message Bill Processing Per Message 0.0300 | |
Message Bill Processing - | |

Per Phrase Summary Records 0.0045 | |
Bulk Bill Processing Per Message 0.0200 | |
Message Bill Inquiry Per Message 0.0400 | |
Bulk Bill Inquiry Per Message 0.0040 | |
Private Line Bill Inquiry Per | |

Bill Rendered 0.3500 | |
Bill Rendering - Message Bill 0.4500 | |
Bill Rendering - Bulk Bill 0.4000 | |
Bill Rendering - Private Line Bill 2.0000 | |
Bill Phrase 5 Lines Per Phrase | |

Per Bill 0.0200 | |
Bill Page Per Page Per Bill 0.0350 | |
End User Adjustment Per Adjustment 2.5000 | |
Post Bill Message Investigation | |

Per Case 3.0000 | |
Program Development Charge Per Hour 60.0000 | |
Data Transmission Sent or Received | |
Per Record Using CMDS Network 0.0030 | |
Data Transmission Sent or Received | |

Per Record Using Customer Provided | |
Network 0.0010 | |
Clerical Staff Utilization Per Hour 45.0000 | |
CPU Utilization Per Hour 850.0000 | |
Retention of Records Per Tape | |

Per Month 1.0000 (CR) ICB

Issued: May 11, 1994 Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose:
of canceling this tariff.

Access Services Tariff
Section 8

4th Revised Sheet 2
Replacing 3rd Revised Sheet 2

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) RECE'VED
8.2 Billing Service-(Continued) NOV 08 1993
8.2.2 Bill Processing Service—(Continued) Py MISSOURI
blic Service

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User’s accounts, posting of credits and adjustments, and

when necessary as determined by the Telephone Company, denial of the
IC’s services and/or Local Telephone Exchange Services to an gﬁNCELLED
User. VWhere Local Telephone Exchange Service access is deniel,

access to IC service will also be denjed.

¢ @ © .

8.2.3 ‘Rates and Charges JUL 141994
S F
The rates and charges for billing service are listed belowBY__é—ra%mg‘gn
elements charged on an hourly basis, the charges are dofhildic H€7VICE URI
performed on an overtime basis. MISSO

1 Yr. Rate 3 Yr. Rate 5 Yr. Rate

Message Rating Per Message $0.0050 $0.0050 $0.0050
Message Bill Processing Per Message 0.0300 0.0275 0.0250
‘T) Message Bill Processing -
{AT) Per EMI Text Record (NR)YO.0045 (NR)O0.0045 (NR)0.0045
Bulk Bill Processing Per Message 0.0200 0.0175 0.0150
Message Bill Inquiry Per Message 0.0400 0.0350 0.0300
Bulk Bill Inquiry Per Message 0.0040 0.0035 0.0030
Private Line Bill Inquiry Per
Bill Rendered 0.3500 0.3000 0.2500
Bill Rendering - Message Bill 0.4500 0.4000 0.3500
Bill Rendering - Bulk Bill 0. 4000 0.3500 0.3000
Bill Rendering - Private Line Bill 2.0000 1.,5000 1.0000
Bill Phrase 5 Lines Per Phrase
Per Bill 0.0200 0.0200 0.0200
. Bill Page Per Page Per Bill 0.0350 0.0350 0.0350
End User Adjustment Per Adjustment 2.5000 2.5000 2.5000
Post Bill Message Investigation
Per Case 3.0000 3.0000 3.0000
. Program Development Charge Per Hour 60.0000 60.0000 60.0000
Data Transmission Sent or Received
Per Record Using CMDS Network 0.0030 0.0030 0.0030
Data Transmission Sent or Received
a Per Record Using Customer Provided
‘ Network 0.0010 0.0010 0.0010
Clerical Staff Utilization Per Hour 45.0000 45,0000 5.0000
CPU Utilization Per Hour 850.0000 850.0000 850 0000
Retention of Records Per Tape
. Per Month 1.0000 1.0000 F"_E
Issued: Effective:
NOV 1 2 1983 OEC 12 1983 ppc 12193

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company

URI
St. Louis, Missouri Public Syrﬁcseo(;ommiSSlOf
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P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 3rd Revised Sheet 2
of canceling this tariff. Replacing 2nd Revised Sheet 2
VST
ACCESS SERVICES RECEIVED
8. BILLING AND COLLECTION SERVICES-(Continued) JAN 161890
8.2 Billing Service-~(Continued) R FOT S TR

Public darvicg Conimissior
8.2.2 Bil] Processing Service-(Continued) ‘ SR

Treatment of accounts is the forwarding of notices of delinquent or

unpaid End User’s accounts, posting of credits and adjustments, and

vhen necessary as determined by the Telephone Company, denial zﬁEttE
IC's services and/or Local Telephone Exchange Services to GAN L D
User. Where Local Telephone Exchange Service access is denied,

access to IC service will also be denied. 993
C i1
B8.2.3 Rates and Charges DE

¥
v i R Fa
The rates and charges for billing service are listedpgﬂg Ser Goemission
elements charged on an hourly basis, the charges are E%SSOURI

performed on an overtime basis.
1 Yr. Rate 3 Yr. Rate 5 Yr. Rate

Message Rating Per Message $0.0050 $0.0050 $0.0050
Message Bill Processing Per Message 0.0300 0.0275 0.0250
Bulk Bill Processing Per Message 0.0200 0.0175 0.0150
Message Bill Inquiry Per Message 0.0400 0.0350 0.0300
Bulk Bill Inquiry Per Message 0.0040 0.0035 0.0030
Private Line Bill Inquiry Per

Bill Rendered 0.3500 0.3000 0.2500
Bill Rendering - Message Bill 0.4500 0.4000 0.3500
Bill Rendering - Bulk Bill 0.4000 0.3500 0.3000
Bill Rendering - Private Line Bill 2.0000 1.5000 1.0000
Bill Phrase 5 Lines Per Phrase |

Per Bill 0.0200 0.0200 0.0200
Bill Page Per Page Per Bill (CR) 0.0350 (CR) 0.0350 (CR) 0.0350
End User Adjustment Per Adjustment 2.5000 2.5000 2.5000
Post Bill Message Investigation

Per Case 3.0000 3.0000 3.0000
Program Development Charge Per Hour 60.0000 60.0000 60.0000
Data Transmission Sent or Received

Per Record Using CMDS Network 0.0030 0.0030 0.0030

Data Transmission Sent or Received
Per Record Using Customer Provided

Network i 0.0010 0.0010 0.0010
Clerical Staff Utilization Per Hour 45,0000 45.0000 45,0000
CPU Utilization Per Hour 850.0000 850.0000 850.0000
Retention of Records Per Tape
Per Month 1.0000 . 1.0000 1.0000
Issued: " JAN 1 7 1000 Effective: FED 1 7 1990 FILE
By R. D. BARRON, President-Missouri Division D
.~ Southwestern Bell Telephone Company FEB 17 2o
St. Louis, Missouri SN
Public Service Commissior
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P.5.C. Ho.-No. 36

No¢ supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Reviged Sheet 2
and Qriginal Sheet 2.01

(CP) ACCESS SERVICES RECE'VED

8. BILLING AND COLLECTION SERVICES-{(Continued) NOV 241987

8.2 Billing Service-(Continued)
MISSOURI
8.2.2 Bill Processing Service-{Continued) Public Service Commissior

Treatment of accounts is the forwarding of notices of delinquent or
unpaid End User’s accounts, posting of credits and adjustments, and
vhen necessary as determined by the Telephone Company, éﬁjial of the
IC's services and/or Local Telephone Exchaﬂgi&sﬁ an End
User. VWhere Local Telephone Exchange Servi ccess is denied,

access to IC service will also be denied, B 1 \Q%Q
8.2.3 Rates and Charges ‘ :igéég_flit£;=/ "
omm\ssﬁo
The rates and charges for billing serv1 E%a@@ cﬁg w. For rate
elements charged on an hourly basis, thg argeaﬁ ubled if

performed on an overtime basis.
1 ¥r. Rate 3 ¥Yr. Rate 5 Yr. Rate

Message Rating Per Message . (NR)$S0.0050 (NR)S0.0050 (NR)S$S0.0050
Message Bill Processing Per Message(CR) 0.0300 (CR) 0.0275 (CR) 0.0250
Bulk Bill Processing Per Message 0.0200 0.0175 0.0150
Message Bill Inquiry Per Message 0.0400 0.0350 0.0300
Bulk Bill Inquiry Per Message ' 0.0040 0.0035 0.0030
Private Line Bill Inquiry Per

Bill Rendered 0.3500 0.3000 0.2500
Bill Rendering - Message Bill 0.4500 0.4000 0.3500
Bill Rendering - Bulk Bill 0.4000 0.3500 0.3000
Bill Rendering - Private Line Bill (CR) 2.0000 (CR) 1.5000 (CR) 1.0000

Bill Phrase 5 Lines Per Phrase

Per Bill (NR) 0.0200 (NR) 0.0200 (NR) 0.0200
Bill Page Per Page Per Bill (CR} 0.0500 (CR) 0.0500 (CR) 0.0500
End User Adjustment Per Adjustment 2.5000 2.5000 2.5000
Post Bill Message Investigation

Per Case 3.00c0 3.0000 3.0000
Program Development Charge Per Hour 60,0000 60.0000 60.0000
Data Transmission Sent or Received

Per Record Using CMDS Network (CR) 0.0030 (CR) 0.0030 (CR) 0.0030
Data Transmission Sent or Received

Per Record Using Customer Prov1ded

Network (NR) 0.0010 (NR) 0.0010 (NR) 0.0010
Clerical Staff Utilization Per Hour 45,0000 45,0000 45.0000
CPU Utilization Per Hour 850. 0000 850.0000 - 850.0000
Retention of Records Per Tape

Per Month - (NR) 1.0000 (NR) 1.0000 ( F% EEOOOO

Issued.ﬂEc'1 187 Effective: JAN 1 1988 . JAN1 1988

By R. D. BARRQOM, President- Missouri Division ?7_95
Southwestern Bell Telephone Company Public Servioe Commiselon

St. Louis, Missouri

el .
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P.5.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose lst Revised Sheet 2
of canceling this tariff. Replacing Original Sheet.2-~-

ACCESS SERVICES

REGEIVED

AUG 25 1980 ‘

MISSUURE
Public Setvice Commission |

Provision of the recorded detail is the provision CF*WAENETIC tapes
containing the assembled and edited IC message detail and, when re-
quested by the IC, data-transmitting the assembled and edited IC
message detail to the IC. Except for lost or damaged records, the
recorded detail will be available to the IC not more than five
business days after the date all the detail requested by the IC

was processed by the Telephone Company.

8. BILLING AND COLLECTION SERVICES-({Continued)
§.1 Recording Service-{Continued)

8.1.1 General Description-(Continued)

8.1.2 Undertaking of the Telephone Company

A. When answer supervision is provided by the IC premises, the Telephone
Company will record all IC messages carried over Feature Groups C and D
Switched Access Service that are available to Telephone Company-provided
recording equipment or operators. When answer supervision is not pro-
vided by the IC premises, the Telephone Company will record Teature Group
D Switched Access Service messages that are available to Telephone Com-
pany-provided recording equipment or operators. Special arrangements
must be made to provide these recordings; therefore, the time necessary
to implement the service and the charges to provide these recordings
will be determined on an individual case basis. The Telephone Company
will record IC messages carried over a Feature Group A Switched Access
Service. Unavailable IC messages (i.e., certain Feature Group C opera-
tor and TSPS messages which are not accessible by Telephone Company-
provided recording equipment or operators) will not be recorded. The
recording equipment will be provided at locations selected by the
Telephone Company. Assembly and editing will be performed on all IC
messages recorded during the billing period established by the
Telephone Company. Except as set forth in Paragraphs 8.1.2, F. and
8.1.3, following, recorded message detail from previous billing peri-
ods will not be recovered and made available to the IC.

B. A standard format for the provision of the recorded IC message detail
will be established by the Telephone Company and provided to the IC.

GARGELEED °f etiore Coma bt 1t St

six h jor to the change.
JRRT BB o e e
BYZnd £S5 . ¥2. SEP 29 1986
Fubiic Sarvi issi
- :’;?SI%GO%ORTWS%“ Public Service Commussion -
Issued: AUG 29 1986 Effective: Qgp 29 1986 ‘

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose

P.5.C. Mo.-No. 36
Access Services Tariff
Section 8
Origipal Sheet 2

8. BILLING AND COLLECTION SERVICES-{Continued)

of canceling this tariff.

ACCESS SERVICES

8.1 Recording Service-(Continued)

8.1.1 General Description-(Continued)

Provision of the recorded detail is the provision of magnetic tapes
containing the assembled and edited IC message detail and, when re-
quested by the IC, data-transmitting the assembled and edited IC
message detail to the IC. Except for lost or damaged records, the
recorded detail will be available to the IC not more than five busi-
ness days after the date all the detail requested by the IC was
processed by the Telephone Company.
8.1.2 Undertaking of the Telephone Company
A. The Telephone Company will record all IC messages carried over Feature
Groups C and D Switched Access Service that are available to Telephone
Company-provided recording equipment or operators. Unavailable IC mes-
sages (i.e., certain Feature Group C operator and TSPS messages which
are not accessible by Telephone Companv-provided recording equipment or
operators) will not be recorded. The recording equipment will be pro-
vided at locations selected by the Telephone Company. Assembly and
editing will be performed on all IC messages racorded during the bill-~
ing period established by the Telephone Company. Except as set forth
in Paragraphs 8.1.2, F. and 8.1.3, following, recorded message detail

from previous billing periods will not be recovered and made available
to the IC.

B. A standard format for the provision of the recorded IC message detail
will be established by the Telephone Company and provided to the IC.
If, in the course of Telephone Company business, it is necessary to
change the format, the Telephone Company will notify the inveolved IC's
six months priocr to the change.

C. The recorded IC message detail provided to the IC will not be sorted to

furnish detail by specific End Users, groups of End Users, by office or
by Locatioen.

D. Recorded IC message detail will be prOV1ded to an TF\“S set forth in A

Paragraph 8.1.2, E., following. e‘THl ﬁ;?;d‘ will determine
the number of magnetic tapes or dk Eileskrequrredugg provide bﬁe IR
recorded message detail to the IC. . . —-1|gwa

SEP 2 g 1380 e VY
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Effective: JA?’O TES 4

By R. D. BARRON, Vice President~}Missouri
Scuthwestern Bell Telephone Company
St. Louis, Missouri

DEC 29 1983

Issued:
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 2.01
. of canceling this tariff.
ACCESS SERVICES [EE@'E*[T@'E“@’"
8. BILLING AND COLLECTION SERVICES-{Continued)
.-/ 8.1 Recording Service-(Continued) AUG 28 1986
8.1.2 Undertaking of the Telephone Company-(Continued) MISSUURI
@ Public Service Commission
€. The recorded IC message detail provided to the IC will not be sorted to
furnish detail by specific End Users, groups of End Users, by office or
. by location.

D. Recorded IC message detail will be provided to an IC as set forth in
Paragraph 8.1.2, E., following. The Telephone Company will determine
the number of magnetic tapes or data files required to provide the
recorded message detail to the IC.

CANCELLED
. JAN 1 1988
BY 2acd £S #1.
uhiic Service Commission
. MISSOUR!
" BRILED
. SEP 29 1986
Public Service Commissiots
. Issued: AUG 29 1986 Effective: SEP 29 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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(CT)
(CT)

(AT)
(AT)

P.S.C. Mo.-No. 36
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued)

8.2.3 Rates and Charges-(Continued)

Service Order:

Establishment of and Change to

Calling Cards Per Order

Private Line End User Activity

Per Order

Bulk Billed End User Activity
Per Order

Other End User Order Activity

8.3 Billing Analysis Service

Access Services Tariff
Section 8
3rd Revised Sheet 3

Replacing 2nd Revised Sheet 3

More Than

1 Yr. Rate 1 Yr. Rate

$25.0000  (CR) ICB

40.0000 |

40.0000 |

Billing Analysis Service is the provision of detection, investigation

and deterrence of billing evasion activities.

8.3.1 Rates and Charges

ICB (CR) ICB

The rates and charges for billing analysis for all contract lengths up through five (5) years are
listed below. For rate elements charged on an hourly basis, the charges are doubled if

performed on an overtime basis.

30 Day Report for Detection Per Office
Continuous Scan Per Office Per Week
Documentation Scan Per Line Per Case
Hourly Rate *

* To Include:
Collection of Evidence
Preparation of Affidavits
Prosecution Summary
Assisting Law Enforcement
Expert Witness Analysis
Expert Witness Testimony
Coordination of Sources
Review Services
Identification Report Services
Preservation of Evidence

Yr. Rate

More Than
1 Yr. Rate

$700.0000
700.0000
700.0000
75.0000

(NR) ICB
| |

| |
(NR) ICB

Issued: May 11, 1994 Effective:

July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri

MO PSC
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P.5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 3
. of canceling this tariff. Replacing 1st Revised Sheet 3

(CP) ACCESS SERVICES

RECEIVED

. 8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-{Continued) NGOV 24 1387
8.2.3 Rates and Charges-(Continued) Mls_'soual
. Public Service Commissior
1 Yr. Rate 3 Yr. Rate 5 Yr. Rate
Service Order:
. Establishment of and Change to
Calling Cards Per Order {NR) $25.0000 (NR)S$S25.0000 (NR)YS$25.0000
Private Line End User Activity
Per Order 40.0000 40.0000 40.0000
Bulk Billed End User Activity
Per Ordex 40.0000 40.0000 40.0000
Other End User QOrder Activity (NR) ICB (NR) ICB (NR) ~-. ICB

B.3 Billing Analysis Service

Billing Analysis Service is the provision of detection, investigation
and deterrence of billing evasion activities. '

. 8.3.1 Rates and Charges

The rates and charges for billing analysis for all contract 1engths.up
through five {(5) years are listed below. For rate elements charged on
an hourly basis, the charges are doubled if performed on an overtime
basis.

F

Rate

30 Day Report for Detection Per 0ffice  (CR}  $700.0000
Continuous Scan Per Qffice Per Week 700.0000
Documentation Scan Per Line Per Case 700.0000
Hourly Rate * (CR) 75.0000

* To Include:
Collection of Evidence CANGE\_\_ED
Preparation of Affidavits
Prosecution Summary
Assgisting Law Enforcement
Expert Witness Analysis JUL 14199%5}
Expert Witness Testimony 1\/& Q ) F"-ED
Coordination of Sources BY CommiSS‘on

. Review Services public Sewmeoum JAN 1 1988

Identification Report Services MISS %‘_ 5
Preservation of Evidence Public Serv éLmﬂ“!!'Dn

Issued: DECI 1987 Effective: JANI 1988
By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri
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Issued: Effective: MAY 2019

APR 19 1985 By R. D. BARRON, President-Missouri Divisio

P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose - 1st Revised Sheet 3
of canceling this tariff. Replacing Ogig?nal Sheet 3

ACCESS SERVICES EE@E”WE@

8. BILLING AND COLLECTICN SERVICES-(Continued)}

APR 175 -

3.1 Recording Service-(Continued)
8.1.2 VUndertaking of the Telephone Company-(Continued) N“SSOUR‘

Public Service Commission

E. At the request of an IC, magnetic tapes containing the revorded=fc-—meT—"

sage details will be provided to the IC as part of Recording Service.

The magnetic tapes will be provided without the return of previously

supplied tapes. The Telephone Company will supply the magnetic tapes.

Unless specified otherwise by the IC, the magnetic tapes will be sent

to the IC via first-class U.S. Mail Service. However, the IC may pick

up the magnetic tapes at a location designated by the Telephone Company

or request that the detail on the magnetic tapes or in a data file be

data-transmitted to the IC. When the IC message details are data-

transmitted to an IC location, the data transmission charges will be

determined on an individual-case basis. When the customer requests

other means of transmission such as air express, the charges will be

determined on an individual-case basis. When the IC does not wish to

receive the recorded IC message details, and the Telephone Company

receives notice from the IC at least two weeks prior to the date the

details would be sent to the IC, the charge as set forth in Paragraph
8.1.7, following, does not apply.

F. At the IC's request, the Telephone Company will make a reasonable effort
to recover recorded IC message detail previously made available to the
IC and make it available again for the IC. The charge as set forth in
Paragraph 8.1.7, following, will apply for all such detail provided.
When the IC message details are data-transmitted to an IC locationm, the
data transmission charges will be determined on an individual-case basis.
Such a request must be made within 30 days from the date the details were
initially made available to the IC.

£.1.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone
Company's liability for Recording Service is as follows:

CANCELLED

JAN 1 1988
BY Jaud £S*3

Public Service Commission
pMISSOURL

MAY 20 1985

Southwestern Bell Telephone Company
St. Louis, Missouri

Public Service Commission




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued . Section 8§

‘ except for the purpose Original Sheet 3
of canceling this tariff.

ACCESS SERVICES

OEC \
. 8. BILLING AND COLLECTION SERVICES-(Continued) 2 .

8.1 Recording Service-(Continued)

bt

E. At the request of an IC, magnetic tapes containing the recorded IC mes-

sage details will be provided to the IC as part of Recording Service.
. The magnetic tapes will be provided without the return of previously

supplied tapes. The Telephone Company will supply the magnetic tapes.
Unless specified otherwise by the IC, the magnetic tapes will be sent
to the IC via first-class U.S. Mail Service. However, the IC may pick
up the magnetic tapes at a location designated by the Telephone Company
or request that the detail on the magnetic tapes or in a data file be
data-transmitted to the IC. When the IC message details are data-
transmitted to an IC location, the data transmission charges will be
determined on an individual-case basis. When the IC does not wish to
receive the recorded IC message details, and the Telephone Company
receives notice from the IC at least two weeks prior toe the date the
details would be sent to the IC, the charge as set forth in Paragraph
8.1.7, following, does oot apply. : | '

F. At the IC's request, the Telephone Company will make a reascnable effort
to recover recorded IC message detail previously made available to the
IC and make it available again for the IC. The charge as set forth in
Paragraph 8.1.7, following, will apply for all such detail provided.
When the IC message details are data-transmitted to an IC location, the
data transmission charges will be determined on an individual-case basis.
Such a request must be made within 30 days from the date the details were
initially made available to the IC.

8.1.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone
Company's liability for Recording Service is aqgjgﬁﬁfws:

GRNBEL

'm} ’
PAMISSION Py -

" < serviCE €9 St :

PuUBLY oF Aisscaull j

J ol
[V e N

- 83-253

. 8.1.2 Undertaking of the Telephone Company-(Continued) o

Issued:  DEC 29 1933 Effective:  JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephene Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 4th Revised Sheet 4
of canceling this tariff. Replacing 3rd Revised Sheet 4

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service

Billing Information Service is the provision of information to the IC from Telephone Company
record systems labeled as Customer Records Information System (CRIS) and Customer Name and
Address Bureau (CNA).

8.4.1 Rates and Charges
Rates and charges for Billing Information Service for all contract lengths up through five (5) years

are listed below. For rate elements charged on an hourly basis, the charges are doubled if
performed on an overtime basis.

1 Year More Than
Rate 1 Yr. Rate
Program Development Charge Per Hour $60.0000 ICB
Data Transmission Sent or Received |
Per Record Using CMDS Network 0.0030 |
Data Transmission Sent or Received |
Per Record Using Customer Provided |
Network 0.0010 |
Clerical Staff Utilization Per Hour 45.0000 |
CPU Utilization Per Hour 850.0000 |
Standard SWBT CRIS Billing Information |
Per Record 0.0006 |
CNA Information Per Request 1.5000 |
CNA Info Written Confirmation Per Request 0.7500 |
Overnight Delivery of Mag Tape 90.0000 |
(AT) Billing Name and Address (BNA), per request (CR) 8000 ICB
(RT) (DR)

8.5 Account Maintenance

Account Maintenance is the provision of customer information to update the IC's data base, for
example, billing name and address changes, number changes, etc.

8.5.1 Rates and Charges
Rates and charges will be determined on an Individual Case Basis (ICB).

8.6 Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service is not available because
the Telephone Company lost or damaged records or tapes or incurred system outages, the
Telephone Company will attempt to

Issued: December 20, 1994 Effective: January 20, 1995
By HORACE WILKINS, JR., President-Missouri F’ED

Southwestern Bell Telephone
St. Louis, Missouri Mo P Sc
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(AT)
(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 3rd Revised Sheet 4

of canceling this tariff. Replacing 2nd Re dcsg
ACCESS SERVICES V'FE Tv o

8, BILLING AND COLLECTION SERVICES-(Continued) MAY 10 1094

MISSOURI

8.4 Billing Information Service

Billing Information Service is the provision of informati%”bpg ﬁ@"f&‘a Commissi”

from Telephone Company record systems labeled as Customer Records
Information System {(CRIS) and Customer Name and Address Bureau (CNA).

8.4.1 Rates and Charges

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed below. For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis.

1 Year More Than

Rate 1 Yr. Rate
Program Development Charge Per Hour $60.0000 (
Data Transmission Sent or Received LE
Per Record Using CMDS Network 0.0030 CANC L
Data Transmission Sent or Received
Per Record Using Customer Provided
Network 0.0010
Clerical Staff Utilization Per Hour 45.0000 )
CPU Utilization Per Hour 850.0000 : 1o
Standard SWBT CRIS Billing Information N ] mmiss
Per Record 0.%@‘3 9
CNA Information Per Request 1.
CNA Info Vritten Confirmation Per Request 0.7500
Overnight Delivery of Mag Tape 90.0000
Billing Name and Address
- mechanized, per request 0.3000
- mechanical, per request 1.0000 (NR) I

8.5 Account Maintenance

Account Maintenance is the provision of customer information to update the
IC's data base, for example, billing name and address changes, number
changes, etc.

8.5.1 Rates and Charges

Rates and charges will be determined on an Individual Case Basis (ICB).

8.6 Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service
is not available because the Telephone Company lost or damaged records or
tapes or incurred system ocutages, the Telephone Company will atfe 0

Issued: MAY 1 1 1996 Effective: M 4 K g
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Rel bn;.%w

Southwestern Bell Telephone Company
St. Louis, Missouri

MISSOURI
Public Service Commissior-



(NR)

(NR)

P.S.C. Mo.-No. 36
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

Access Services Tariff
Section 8
2nd Revised Sheet &
Replacing 1st Revised Sheet 4
ACCESS SERVICES

RECEIVED
8. BILLING AND COLLECTION SERVICES-(Continued)
JAN 25 1989
8.4 Billing Information Service
1 C‘;‘" ’“1! h 2 !
Billing Information Service is the provision of information td“
from Telephone Company record systems labeled as Cus PoHEi"‘R%c&l"ase (_,ommiSS’IOf‘

Information System (CRIS) and Customer Name and Address Bureau (CHA).

8.4.1 Rates and Charges

Rates and charges for Billing Information Service for all contract
lengths up through five (5) years are listed below. For rate elements

charged on an hourly basis, the charges are doubled if performed on an
overtime basis.

Rate
Program Development Charge Per Hour $60.0000
Data Transmission Sent or Received
Per Record Using CMDS Network 0.0030
Data Transmission Sent or Received
Per Record Using Customer Provided
Network ne 0.0010 CANC ELLED
Clerical Staff Utilization Per Hour 45,0000
CPU Utilization Per Hour 850.0000
Standard SVBT CRIS Billing Information JUL 14&994
Per Record 0.0006
CNA Information Per Request 1.5000 BY ﬂ/d. PR
CNA Info Written Confirmation Per Request 0.38333 nlicService commtssit [
Overnight Delivery of Mag Tape 90. u MISSOURI
Billing Name and Address
- mechanized, per request 0.3000
- mechanical, per request 1.0000

8.5 Account Maintenance

Account Maintenance is the provision of customer information to update the
IC’s data base, for example, billing name and addreas changes, number
changes, etec.

8.5.1 Rates and Charges

Rates and charges will be determined on an Individual Case Basis (ICB).

8.6 Liability of the Telephone Company

If detailed information required to provide Billing and Collection Service
is not available because the Telephone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will attempt to

FILED
JAN 27 1989 Bffective: FEB 26 1983

FEB 26 1989
By R. D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company pPyblic Service Commissiop
St. Louis, Missouri

Issued:



P.5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4
(CP) ACCESS SERVICES RECEIVED
8. BILLING AND COLLECTION SERVICES-(Continued) NOV 241987
8.4 Billing Information Service MISSOURI
Billing Information Service is the provision of informati%Hbyoc §neervi‘&e Commisslor

from Telephone Company record systems labeled as Customer Records
Information System (CRIS) and Customer Name and Address Bureau (CNA).

B.4.1 Rates and Charges

Rates and charges for Billing Information Service for all contract

lengths up through five (5) years are listed below. For rate elements
charged on an hourly basis, the charges are doubled if performed on an
overtime basis. :
Rate

Program Development Charge Per Hour (CR} §60.0000
Data Transmission Sent or Received

Per Record Using CMDS Network (NR) 0.0030
Data Transmission Sent or Received -

Per Record Using Customer Provided

Network {NR) 0.0010
Clerical Staff Utilization Per Hour 45.0000
CPU Utilization Per Hour {NR} 85(.0000

Standard SWBT CRIS Billing Information

Per Record {CR) 0.0006
CNA Information Per Request 1.5000 CANCELLED
CNA Info Written Confirmation Per Request (CR) -0.7500
Overnight Delivery of Mag Tape (NR)  90.0000 FEB 26 1989

8.5 Account Maintenance BYQW%#-‘{

Public Service Commission
Account Maintenance is the provision of customer information toMISBOIURIe
IC’s data base, for example, billing name and address changes, number
changes, etc.

8.5.1 Rates and Charges
Rates and charges will be determined on an Individual Case Basis (ICB).
8.6 Liability of the Telephone Company
If detailed information required to provide Billing and Collection Service

is not available because the Telepheone Company lost or damaged records or
tapes or incurred system outages, the Telephone Company will attempt to

FILED

Issued: JEQ ¢ 087 Effective: JAN 1 1988 o JAN 1 1988

§7-95
By R. D. BARRON, President-Missouri Divisioqa
Southwestern Bell Telephone Company ubilc Servios Commission

St. Louis, Missouri




‘ P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section &
except for the purpose Original Sheet 4

0of canceling this tariff.

ACCESS SERVICES OEC 90 - 3

8. BILLING AND COLLECTION SERVICES-{(Continued)

8.1 Recording Service-(Continued) b
8.1.3 Liability of the Telephone Company-{Continued)

A. If IC message detail is not available because the Telephone Company lost
or damaged tapes or incurred recording system outages, the Telephone Com-
pany will estimate the volume of lost IC messages and associated revenue
based on previously known values. This estimated IC message volume will
be imcluded along with the I message detajil provided to the IC and/or
provided for Message Processing Service. In such events, the extent of
the Telephone Company's liability for damages shall be limited to the
granting of a corresponding credit adjustment to the IC amounts due to
account for the unbillable revenue. )

B. When the Telephone Company is notified that, due to error or omission,
incomplete data have been provided to an IC, the Telephone Company will
make a reasonable effort to locate and/or recover the data and provide
new magnetic tapes to the IC at no additional charge. Such request
to recover the data must be made within 30 days from the date the details
were initially made available to the IC. If the data cannot be recovered,
the extent of the Telephone Company's liability for damages shall be
limited as set forth ip Paragraph 8.1.3, A., preceding.

C. In the absence of willful misconduct, no liability for damages to the IC
or other person or entity other than that as set forth in Paragraphs
8.1.3, A. and B., preceding, shall attach to the Telephone Company for
its action or the conduct of its employees in providing Recording Service.

8.1.4 Obligations of the IC CANCELLED

A. The IC shall order Recording Service uander JﬁggékiSEHgider for each state

where the service is desired. RY w__

Pkl . N
The IC shall order Recording Sewice'}%”qga%%ﬂg% %&?ﬁnﬁggp to the date
when the IC message detail is to be recordedwlv c

B. The IC shall order provision of recorded IC message detail at least one
month prior to the date when it wishes to receive the recorded message ¥
detail. However, the IC may wish to receive magnetic tages of ,the: H
recorded detail or have the recorded detail data-transmittedi'to™an/IC
location at some times and not st others. Therefotre, change _in the i
provision of recorded IC message detail to the IC will béﬂékcoamgﬁgked
provided the IC gives two weeks' advance written ngtificstson * 33
Telephene Company. ‘ &

- o
. |

Issued: DEC 2 9 ?983 Effective: JAN O 1 158d

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Companv
St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
8.6 Liability of the Telephone Company-(Continued)

recover the lost IC detail or will estimate the lost volume of messages. In such events, the extent of
the Telephone Company's liability for damages shall be limited as provided in the contract between
the Telephone Company and the IC.

When the Telephone Company is notified that, due to its error or omission, incomplete detail has
been provided to an IC, the Telephone Company will make every reasonable effort to recover the
detail at no additional charge to the IC. Such requests to recover the detail must be made within 30
days from the date the details were initially made available to the IC. If the detail cannot be
recovered, the extent of the Telephone Company's liability for damages shall be limited as provided
in the contract.

In the absence of willful misconduct, no liability for damages to the IC or other person or entity
other than that set forth in the preceding paragraphs, shall attach to the Telephone Company for its
actions or the conduct of its employees in providing Billing and Collection Services.

Any additional provisions limiting the liability of the Telephone Company shall be provided for in
the contract.

8.7 General Regulations

Each Billing and Collection Services contract signed by an IC will specify the specific Rates and
Regulations, as well as appropriate methods, practices and procedures that will apply to the IC.
Major changes to the service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the contract and may
require regulatory approval.

At the conclusion of the contract, the customer must elect one of the following options:

- Renew the contract at the terms, conditions and rates that are tariffed or otherwise available
at the time.

- Discontinue the service.

When the Company furnishes a facility or service for which a rate or charge is not specified in
the Company's tariffs, charges will be determined on an Individual Case Basis (ICB). Such
charges will be made available to similarly situated customers on a nondiscriminatory basis. ICB
Rates will be structured to recover the Company's cost of providing the services. Terms of
specific ICB contracts will be made available to the Missouri

Public Service Commission upon request on a proprietary basis.

Issued: May 11, 1994 Effective: July 14, 1994

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations F’ED

Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri


schwam


P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

(CP) ACCESS SERVICES RECEIVED

8. BILLING AND COLLECTION SERVICES-(Continued) NOV 241987

MISSOURI
recover the lost IC detail or will estimate the lost v cSareicaCommissior
In such events, the extent of the Telephone Company’s liability for damages
shall be limited as provided in the contract between the Telephone Company
and the IC.

8.6 Liability of the Telephone Company-{Continued)

s @ & @

When the Telephone Company is notified that, due to its error or omission,
incomplete detail has been provided to an IC, the Telephone Company will
make every reasonable effort to recover the detail at no additional charge
to the IC. Such requests to recover the detail must be made within 30 days
from the date the details were initially made available to the IC. If the
detail cannot be recovered, the extent of the Telephone Company’s liability
for damages shall be limited as provided in the contract.

» ... .In the absence of willful misconduct, no liability for damages to the IC or
other person or entity other than that set forth in the preceding para-
graphs, shall attach to the Telephone Company for its actions or the

. conduct of its employees in providing Billing and Collection Services.

Any additional provisions limiting the liability of the Telephone Company
shall be provided for in the contract.

8.7 General Regulations

Each Billing and Collection Services contract signed.by an IC will specify
the specific Rates and Regulations, as well as appropriate methods,
practices and procedures that will apply to the IC. Major changes to the
service arrangement made by the customer will require review by the
Telephone Company and may result in changes of rates or provisions in the
contract and may require regulatory approval.

. At the conclusion of the contract, the customer must elect one of the
following options:

. - Renew the contract at the terms, conditions and rates that are
tariffed or otherwise available at iTA.
CANCELLES
—~ Discontinue the service. F"_ED
o JuL 181994, JAN1 1988

S 87-95
BY QM{ Réomm'\ssm“ Public Setvio70 Commissiore

: PUB T iSsoUT
. Issued: JEC 1 1987 - Effective: JAN 1 958

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8

. except for the purpose Original Sheet 5
of canceling this tariff.

ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES-(Continued) UEC 9 \
N LR |

8.1 Recording Service-{Continued)

. 8.1.4 Obligations of the IC~-{Continued) i L

€. The IC's terminal location shall provide such signals as may be required
for the proper operation of the Telephone Company's automatic message
. accounting equipment used to perform the detail recordings.

8.1.5 Payment Arrangements and Audit Provision

A. Audit Provision

Upen reasonabla writtem notice by the IC te the Telephone Company, the IC
shall have the right through its authorized representative to examine and
audit, during normal business hours and at reasonable intervals as deter-
mined by the Telephone Company, all such records and accounts as may under
recognized accounting practices contain information bearing upon the re-
cording of messages for which amounts may be payable te the IC. Adjustment
shall be made by the.proper party to compensate for any errors or omissions
disclosed by such examination or audit. Neither such right to examine and
audit nor the right to receive such adjustment shall be affected by any
statement to the contrary, appearing on checks or otherwise, unless such
statement expressly waiving such right appears in a letter signed by the
authorized represantative of the party having such right and delivered to
the other party.

“

All information. received or reviewed by the IC or its authorized repre-
sentative is to be considered confidential and is not to be distributed,
provided or disclosed in any form to anyone not iavelved in the audit,
nor. is such information to be used for any other purpose.

CANCELLED

JAN 1 1988 :
: | L9
BY [af £S. #S . I
Publia @n~vice Commission SN B b
MISSOURI 83-253
Issued: DEC 2 G 1383 Effective: JAN 01 1984

By R, D. BARRON, Vice President-Missourz
Southwestern Bell Telephone Company
S5t. Louis, Missouri
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Ist Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

Ist Revised Sheet 8

Original Sheet 9
Original Sheet 10
Original Sheet 11
Original Sheet 12
Original Sheet 13
Original Sheet 14
Original Sheet 15

Ist Revised Sheet 16
Original Sheet 17
Original Sheet 18

Ist Revised Sheet 19

Ist Revised Sheet 20

Original Sheet 20.01

Original Sheet 20.02
Original Sheet 21

Ist Revised Sheet 22
Original Sheet 23
Original Sheet 24
Original Sheet 25
Original Sheet 26
Original Sheet 27

Ist Revised Sheet 28

Ist Revised Sheet 29

Ist Revised Sheet 30

Ist Revised Sheet 31

Ist Revised Sheet 32

Ist Revised Sheet 33

Ist Revised Sheet 34

Ist Revised Sheet 35
Original Sheet 36

Ist Revised Sheet 37

Original Sheet 37.01

Ist Revised Sheet 38
Original Sheet 39
Original Sheet 40

2nd Revised Sheet 41

Original Sheet 41.01
Original Sheet 42
Original Sheet 43
Original Sheet 44
Original Sheet 45
Original Sheet 46
Original Sheet 47
Original Sheet 48
Original Sheet 49
Original Sheet 50
Original Sheet 51

Issued: December 1, 1987 Effective: January 1, 1988
By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo P Sc
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 6

P.S.C. Mo.~-No. 36

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued) 0

ACCESS SERVICES

-
2
(L)
)
Ca

8.1 Recording Service-{Continued)

TR

T

8.1.5 Payment Arrangements and Audit Provision-(Continued) ‘ '-”‘f?ﬁ

B.

Minimum Period and Minimum Monthly Charge

The minimum peried for which Recording Service is provided and for which
charges apply is one month for each state in which the service is ordered.

The minimum monthly charges are the charges for IC messages recorded, IC
message assembled and edited (except when Message Processing Service is
ordered for the same monthly period) and when ordered by the IC, provi-
sion of the IC message detail on magnetic tape or data file. If the
service is cancelled or discontinued prior to entering the detail on a
magnetic tape or data file, the minimum monthly charge will be the charge
for all IC messages recorded, assembled and edited for a 30-day period.
The Telephone Company will use the most recent 30-day period for which

.data is available to determine the minimum charge.

Cancellation of a2 Special Crder

An IC may cancel a Special Order for Recording Service on any date prior
to the service date. The cancellation date is the date the Telephone
Company receives written or verbal notice from the IC that the Special
Order is to be cancelled. The verbal notice must be followed by written
confirmation within ten days. The service date for Recording Service is

the date the IC requests the recor&Aﬁétrjng

When an IC cancels a Special Order for Recording Service after the order
date but prior to the start of serviUEN lhe\%ﬁﬂimum monthly charges will

apply- BY [of £S5 ¢4

Changes to Special COrders Fublic Service Commission
MISSOUR

¢ © 00 o

When an IC requests changes to a pending Special Qrder for Recording Service,
the pending Special Order will be cancelled, and the requested changes will
will be undertaken if they can be accommodated by the Telephone Company under
a new Special Order. All cancellation charges as set forth in Paragraph
8.1.5, C., preceding, will apply for the cancelled Special Order.--!
TR

N B
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No supplement to this

tariff
. except
of canceling this tariff.

. 8.1 Recording Service-~{Continued)

P.S.C. Mo.-No. 36

Access Services Tariff

will be issued . Section 8
for the purpose 1st Revised Sheet 7

ACCESS SERVICES Replacing Original Sheet 7

8. BILLING AND COLLECTION SERVICES-{Continued) | RE@EUWE@

8.1.6 Rate Regulations ] JUN 27 1986

o

8.1.7

For each message recorded, the recording and the assembl%@ﬁ#&“&dltmg

charges apply except when the IC orders Message P Q@#ﬁ;&gﬂﬂ&g(ﬁﬁgﬁussﬂhe
Message Processing Service as set forth in Paragraph=8«2=lo—fottowings—i

ordered for the same state and month that Recordlng Service is ordered,
the assembling and editing charge does not apply per IC message.

|

=1

V.I

The charges for recording and for assembly and editing apply per message

recorded and per message assembled and edited whether or not the IC's

schedule of rates specifies billing on a per-message basis or any other
basis.

The per-Special-Order Charge applies for each Special Order accepted by
the Telephone Company for Recording Service.

When message detail, with or without sorting and/or name and address in-

formation is entered on a data file or magnetic tape for provision of
message detail to an IC, the per-tape charge applies for each data file
or magnetic tape prepared, and the per-record charge applies for each
record processed. A record is a logical grouping of information as de-
scribed in the programs that process the information and load the mag-
netic 'tapes or data file. The Telephone Company will determine the
charges based on the number of data files or magnetic tapes prepared
and on its count of the records processed. The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process information and
load the magnetic tapes or data file, whichever number of records is
higher.

Rates and Charges CANCELLED
The rates and charges are: JAN 1 1288

BY dud L5 77 USOC Rates ~
Recording, Public Service Commission { - 15 i ED !
per IC message . . . . . . MISSOQUR! = Barr+ (C $ _
per Special Order. . . . . . . . . . . . . BARR+ 12049,&, 1 1980 ]
. - 86-84 :
Assembling and Editing, el
per IC mgssage(l). -g ........... BARA+ Pubﬁ: Sﬁ ce Commission

{1) Not applicable when Message Processing Service as set forth in Paragraph
B.2.

8.2.

1, following, is provided to the IC, except as set forth in Paragraphs
1, B.1l.c. and B.2.d., following.

Issued:

JUN 27 1388 Effective: JUL 11386

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company /
St. Louis, Missouri '



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 7

. of canceling this tariff,

ACCESS SERVICES ,
CkCo -,
8. BILLING AND COLLECTION SERVICES-(Continued)
. 8.1 Recording Service~(Continued)

8.1.6 Rate Regulations

A. Tor each message recorded, the recording and the assembling and editing
charges apply except when the IC orders Message Processing Service. When
Message Processing Service as set forth in Paragraph 8.2.1, following, is
ordered for the same state and month that Recerding Service is ordered,
. the assembling and editing charge does not apply per IC message.

The charges for recording and for assembly and editing apply per message
recorded and per message assembled aad edited whether or not the IC's

schedule of rates specifies billing on a per-message basis or agy other
basis.

! B. The per*épecial-Order Charge applies for each Special Order accepted by
| the Telephone Company for Recording Service.

C. When message detail is entered om a data file or magnetic tape for pro-
vision of message detail to an IC, the per-tape charge applies for each
. data file or magpnetic tape prepared, and the per-record charge applies
for each record processed. A record is a logical grouping of informa-
tion as described in the programs that process the information and load
the magnetic tapes or data file. The Telephbone Company will determine
the charges based on the number of data files or magnetic tapes prepared
and on its count of the records processad. The number of records proc-
essed will be determined using the number of records input to or the
number of records output from the programs that process information and
load the magnetic tapes or data file, whichever number of records is

higher. _ ‘LE@
RANGEL
8.1.7 Rates and Charges L
. The rates and charges arejUl 1 1986
3YEE%£&$£é2ﬁ£-jL-'E;; §§9§ i ‘BEEééLJ
= COMMISS! -
Recardiag, PUBLC SE oun | TR
’ per IC MeSSABE . « . . + o . o0 e . e ... BARR+ Y8 0Q7
per Special Order. . . . . . . . . . . . . BARR+ 813070 ‘53 .
. Assembling and Editing, -
| per IC message(1). . . . . . . . . . . .. BARA+ .0035

(1) Not applicable when Message Processing Service as set forth in Paragraph

8.2.1, following, is provided to the IC, except as set forth in Paragraphs
. 8.2.1, B.l.c. and B.2.d., following. ,

Issued: QEC 29 1683 Effective: JAN Q1 1034

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(¥R)

P.5.C. Mo.-No. 36

No supplement to this Access Serxvices Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 8
of canceling this tariff. ACCESS SERVICES Replacing Original Sheet 8
8. BILLING AND COLLECTION SERVICES-(Continued) \EE[EEDWE@

8.1

8.1.

8.2

8.2.

Recording Service-{Continued) \ED 1,_, -
FN 9 o

7 Rates and Charges-(Continued) .
) MISSOURI
The rates and charges are:-(Continued)

r1p} Public Serdes Sommission

Provision of Message Detail, P
per record processed . . . . . . . . . . . § .0035
per tape or data file. . . . . . . . . . . 58.00

Data Transmission to an IC Location, eo BOD DT
per record traonsmitted . . . . . \.

o
Other transmission to a customer locat;isk
per tape or data file.

ICB rates
and charges
apply.

o0
>3

ICB rates
co and charges
'\oe a\
Billing Seryice oM eOV apply-
At the request of an IC, the Telephone Company with reasonable notice and
reasonable effort will provide Billing Service.

The Telephone Company will provide Billing Service in its operating terri-
tory. The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request. When the IC supplies the
input records, the Telephone Company will process the input records sup-
plied by the IC as set forth in Paragraphs 8.2.1 and 8.2.2, following.

The Telephone Company will provide two types of Billing Service:
(1) Message Billing Service as set forth in Paragraph 8.2.1 and (2) Private
Line Billing Service as set forth in Paragraph 8.2.2, following.

The Telephone Company will provide Bill Processing Service, Private Line
Billing Service only on the condition that it purchase the accounts receiv-
able, if any, from the IC as set forth in Paragraph 8.2.3, following.

The Telephone Company will not render bills under this Tariff for the pro-
vision and/or delivery of telegrams, flowers, gifts, wine or other like
services that an IC offers.

1 Message Billing Service

Message Billing Service consists of Message Processing Service and Bill
Processing Service. Ar IC may order Message Processing Service or Bill

Processing Service or both services.
EEEN

Issued:

APR 19 1985

=TT

Effective: MAY 2013 MAY 20 1935

By R. D. BARROM, President-Missouri Division

Southwestern Bell Te?_tephone Company Pljbllc Service Commission

St. Louis, Missouri




P.5.C. Mo.~-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 8

except for the purpose Original Sheet 8
. of canceling this tariff.

ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES-(Continued) UtV R
8.1 Recording Service-{Continued)
8.1.7 Rates and Charges-~(Continued) : ?L;, ij“ o
The rates and charges are:-(Continued)
FID ] Rates
. Provision of Message Detail, PRMD
per record processed . . E&k@@ $ .0035
per tape or date file. . @ m@ 58.00
Data Transmission to an IC Location, V3%5 BOD DT
per record transmitted . pﬁ 2&“ ICB rates
and charges
apply
8.2 Billing Service

8.2.

At the request of an I(C, the Telephone Company with reasonable notice and
reasonable effort will provide Billing Service.

The Telephone Company will provide Billing Service in its operating terri-
tory. The minimum territory for which the Telephone Company will provide
Billing Service is its state operating territory when the Telephone Company
supplies the input records at the IC's request. When the IC supplies the
input records, the Telephone Company will process the ipput records sup-
plied by the IC as set forth in Paragraphs 8.2.1 and 8.2.2, following.

The Telephone Company will provide two types of Billing Service: _
(1) Message Billing Service as set forth in Paragraph 8.2.1 and (2) Private
Line Billing Service as set forth in Paragraph 8.2.2, following.

The Telephone Company will provide Bill Processing Service, Private Line
Billing Service only on the condition that it purchase the accounts receiv-
able, if any, from the IC as set forth in Paragraph 8.2.3, following.

The Telephone Company will not render bills under this Tariff for Hhe pro-
vigion and/or delivery of telegrams, flowers, gifts, wine or bther '1iké
services that an IC offers. : \ el

1 Ja TR
1 Message Billing Service [ 83 - 253

'

Message Billing Service cousists of Message Processing Service and Bill
Processing Service. An IC may order Message Processing Service or Bill
Processing Service or both services.

Issued:

DEC 29 1983 Effective: JAN (0 1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
S5t. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 9

of canceling this tariff.
ACCESS SERVICES .
8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-(Continued)
8.2.1 Message Billing Service-(Continued)
A. General Description - e LT “ "'“““i”“;
1. Message Processing Service

Message Processing Service is the transforming of the recorded IC
call details into rated messages in preparation for billing.
Message Processing Service includes initial data entry and rating
of messages.

Initial data entry is the assembly of recorded IC call details into
IC messages. This function includes editing and verification of

recorded details to assure that the data required for rating are
present.

Rating of IC messages is the computing of applicable charges for
each IC message based on the IC-provided schedule of. rates. Rating
also includes the preparation of IC message detail for input to Bill
Processing Service, the IC or other entities,.

Further, rating is always performed and editing may be performed
coincident with the implementation of a change in the IC's schedule
of rates.

2. Bill Processing Service

Bill Processing Service is the preparation of bills for message-
billed service and bulk-billed service, mailing of statements of
toe amounts due for service received from the IC and the collec~
tion of the deposits and monies due from the End Users. Bill
Processing Service includes message-billed (when necsssary) and
bulk-billed account establishment, posting of rated messages and
rate elements, rendering of bills, collection of depesits, receiv-
ing payments, maintenance of accounts, treatment of accouynts, |~
message investigation and inquiry (when ordered by the IC).

- S e
CANCELLED 83-253

JAH1 1988
gy Is¢ Sl
PobticService-Commission
Issued: DEC 28 1983 MISSRLRL ve : JAN O 1 1824

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephene Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 8

except for the purpose Original Sheet 10
. of canceling this tariff. .

ACCESS SERVICES

- - =

@ & BILLING AND COLLECTION SERVICES-(Continued) Db g s
8.2 Billing Service-{Continued)
8.2.1 Message Billing Service-{Continued) e fiki»w¥twmww~
A. General Description~-{Continued)
. 2. Bill Processing Service~(Continued)

Bulk-billed service is a billing service for an End User's account

with a Dedicated Access Line (DAL) Service to the End User's prem~-

ises where individual IC messages are not posted to the account and
are not listed on the bill rendered to the End User.

Message-billed service is a billing service for an End User's account

with an End User's common line where individual IC messages are posted

to the account and are listed on the bill rendered to the End User.

Message-billed service is also a billing service for an IC credit card

End User's account without an End User's common line or Dedicated Access
p Line Service where individual messages or groups of messages are posted
. to the account and listed on the bill rendered to the Epd User.

Account establishment is the preparation of an IC End User's record so
that a bill can be sent to that End User.

Posting of rated messages is the processing for billing of rated messages.

Posting also is the examination and identification of all the rateable

elements specified by the IC to be billed to an End User. Application

of appropriate IC rates and charges to all such rate elements is also

included when requested by the IC. The rating may be performed by the

Telephone Company, another entity or the IC. Editing and rating of

rate elements is performed when IC services are established or changed.
. Rating is always performed and editing may be performed coincident with

the implementation of a change in the IC's schedule of rates.

CANCELLED

| JAN1 1988 g
; ol o
¢ oy ler BSL gyl sy
Public Service Commission - _ !
MISSOURI

Issued: DEC 29 1933 Effective: JAN (14 1294

By R. D. BARRON, Vice President-Missouri
Southwestern Beil Telephone Ceompanv
5t. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued . Section B
. except for the purpose Original Sheet 11

of canceling this tariff.
ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES-{Continued) Ol 97"
8.2 Billing Service-(Continued)
8.2.1 Message Billing Service-{(Continued)
A. General Description-{Continued)
. 2. Bill Processing Service-(Continued)

Rendering of bills is the preparation and mailing of statements of
the deposits and amounts due from the End User for IC message-billed
and bulk-billed services. These statements may, at the Telephone
Company's choice, be included as part of the regular monthly bill
for Local Telephone Exchange Service mailed to the End User.

Receiving payment and maintemance of accounts is the collecting of
mopies from End Users for services furnished by the IC and mainte-
nance of records of all transactions.

. Treatment of accounts is the forwarding of notices of delinquent or
unpaid Eand User's accounts, posting of credits and adjustments, and
when necessary as determined by the Telephone Company, denial of the
IC's services and/or Local Telephone Exchange Services to an End User.
Where Local Telephone Exchange Service access is denied, access to IC
service will also be denied.

Message investigation is that activity undertaken by the Telephone

Company to secure, or attempt to secure, proper billing information
for IC messages.

Inquiry is the answering of End User's questions about charges billed

for IC services and application of credits and adjustments to End
. User's accounts and review of IC messages rcmoved from an End User's
bill.

CANCELLED

' JAN 1 1988 ' ':‘" ;
® a e £50 st
Public Service Commnission 83-2583
MISSOURI '
Issued: DEC 29 1983 Effective: JAN O {1024

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, ﬂissouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 8

except for the purpose Original Sheet 12
. of canceling this tariff.

ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES-(Continued) DEC g7 2
8.2 Billing Service-(Continued)
8.2.1 Message Billing Service-{(Continued)} Ll ;-": '5“"*
B. Undertaking of the Telephone Company
. 1. Message Processing Service

a. When Message Processing is ordered by an IC, the Telephone Company
will process all of the IC messages it possesses in a state as set
forth in Paragraph 8.2.1, B.1.b.through 1., following, at rates and
charges set forth in Paragraph 8.2.1, G., following.

b. The Telephone Company will provide Message Processing Service only
for IC messages originating or recorded within the operating terri-
tory of the Telephone Company. The IC messages which the Telephone
Company will process may be IC messages from Recording Service as set

) forth in Paragraph 8.1, preceding, or at the direction of the IC,

: . other IC messages which are chargeable in accordance with the rate

. schedule furnished by the IC. Any sent-paid coin IC messages pro-
vided as input by the IC will be processed unless the IC specifies
in writing that such IC messages are not to be processed. When
such IC messages are processed, message processing charges will
apply. When such messages are not processed, they will not be
included in any IC message detail provided to the IC.

c. A record of IC call details is required to provide Message Proc-
essing Service. Where an IC subscribes to Recording Service as
set forth in Paragraph 8.1, preceding, those recorded details may
be used as the input. Where the IC provides the call details, the
records must be in the standard format established by the Telephone
. Company and delivered to the location specified by the Telephone
Company. The charges as set forth in Paragraph 8.2.1, G.12., fol-
lowing, will apply if the IC data transmits its call details to the
Telephone Company. If the IC-provided records must be converted
by the Telephone Company to the standard format, and the Telephone
Company agrees to make the conversion, program development charges
as set forth in Paragraph 8.2.1, G.3., following, apply for 'the hours
required to design, develop, test and maintain the necessary pro-
grams. The assembling and editing charges as set foﬁ;, in Paxa-
graph 8.1.7, preceding, applies in addition to all o Th
for all such details converted hv the Telephoneicompany: The

GANCEL-E

| w4008
TR o
Issued: DEC 29 1983 ay ljﬁ{%—%ﬂ:@gon}AN 011c84
By R. D. ‘gwﬁeﬂ@ \dent-Missouri

Southwestern BIP ephone Company
St. Louis, Missouri




P.5.C. Mo.=-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 8

" except for the purpose Original Sheet 13
. of canceling this tariff. -

ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES-(Continued) UEC 2. 0 "

8.2 Billing Service-(Continued)

8.2.1 Message Billing Service~(Continued)

B. Undertaking of the Telephone Company-{Continued)

. 1. Message Processing Service-(Continued)

C.

(Continued)

Telephone Company will provide to the IC the precise details of the
required standard format. 1If, in the course of Telephcne Company
business, it is necessary to change the standard format, the Tele-
phone Company will provide notification to the involved IC's six
months prior to the change. If the IC requests the IC-provided
call details be reprocessed by the Telephone Company because of

an IC error, the Telephone Company will reprocess the IC-provided
call details and the appropriate charges as set forth in Paragraph
8.2.1, G., following, will apply.

The Telephone Company will develop the I(C's schedule of rates into
a rating program. Program development charges as set forth in
Paragraph 8.2.1, G.3., following, apply for the hours required to
design, develop, test and maintain the necessary programs.

Upon acceptance by the Telephone Company of a Special order for
Message Processing Service from an IC, the Telephone Company
will determine the period of time to 1mplement such service on
an individual~order basis.

Changes in the rate levels of IC charges to be billed will normally
be implemented within 30 days after receipt of a Special Order from
the IC requesting such changes. BSuch changes will require modifica-
tions of the rating program. Program development charges as set
forth in Paragraph 8.2.1, G.3., following, apply for the hours re-
quired to design, develop, test and maintain the necessary program
changes. If any IC message detail must be reprocessed in order to
apply the rate changes, the appropriate message preocessing charges
as set forth in Paragraphs 8.2.1, G.1 and 2., following, :apply for
all IC messages reprocessed. 5 Cor el

JUTTERD
N 1089 ‘3'_3—'—253
- o

Tssued:  DEC 2 9 1983 Puﬁ“ gﬁ%\ JAN O 1 1084

By R. D. BARRON, Vice Pre51dent Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 14

ot canceling this tariff.

ACCESS SERVICES OkG -/ - :

8. BILLING AND COLLECTION SERVICES=-(Continued)

8.2 Billing Service-{Cecntinued)

8.2.1 Message Billing Service-(Continued)

B. TUndertaking of the Telephone Company-{Continued)

1. Message Processing Service={Continued)

g.

Changes in the rate structure for IC services to be billed alseo
require a change in the rating program. When the Telephone Com-
pany determines that it can accommodate the changes, the condi-
tions and the period of time required to make such changes will

be determined on an individual-order basis. Program development
charges as set forth in Paragraph 8.2.1, G.3., following, apply
for the hours required to design, develop, test and maintain the
necessary program changes. If any IC message detail must be re-
processed in order to apply the rate structure changes, the appro-
priate message processing charges as set forth in Paragraphs 8.2.1,
G.1. and 2., following, apply for all IC messages reprocessed.

Where the Telephone Company has rated IC messages which are to be
billed to an End User by another exchange telephone company, the
Telephone Company will enter the IC messages on a magnetic tape or
data file which can be used for data transmission of the details.
When the IC has so arranged with an involved exchange telephone
company, the Telephone Company will transmit the rated IC message
details to such other exchange telephone companies for billing to
End Users in their operating territories. When the IC does not
have billing arrangements with an exchange telephone company, rated
IC messages for such an exchange telephone company will be delivered
to the IC. The charges as set forth in Paragraph 8.2.1, G.4., fol-
lowing, apply to rated IC messages that are data-transmitted to the
other exchange telephone companies. The charges as set forth in '
Paragraph 8.2.1, G.5., following, apply to rated IC messages that
are delivered to the IC. When the IC message details are data-
trapsmitted to the IC location, the data transmission charges will
be determined on an individual-case basis. Program development
charges as set forth in Paragraph 8.2.1, G.3., following, apply

for the hours required to design, iselop, test and maintain the

necessary programs. ‘chax)' } ST

Ms‘i\"“

Issued:

DEC 29 1583 wb‘"‘ﬂ?fmﬁﬁg AN D 1 1051

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose - Original Sheet 15

of canceling this tariff.

ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES-{(Continued)
DEU 9 e »

8.2 Billing Service~(Continued)

8.2.1 Message Billing Service-(Continued) AR

e - :
Plu]

B. Undertaking of the Telephone Company=~{Continued)

.

. 1. Message Processing Service-(Continued)

i. Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon writtea request from the IC,
keep such records as may be required to make any adjustments to
the End Users as may be ordered by the regulatory agency. The
charges for such a service will be determined on an individual-
case basis.

j. The Telephone Company will, upon request, provide the IC the
rated IC message detail.

. The rated IC message detail will be provided on a request-by-
request basis in a format similar to that used by the Telephone
Company as input to Bill Processing Service. All rated IC mes-
sage detail available to the Telephone Company will be provided
to the IC. The rated IC message detail will not be sorted to
furnish detail by specific End Users, groups of End Users, by
office or by location.

The Telephone Company will provide the IC detail on a2 magnetic
tape. The magnetic tapes will be provided without the return of
previously supplied tapes. The Telephone Company will supply the
magnetic tapes. Program development charges as set forth in

. Paragraph 8.2.1, 6.3., following, apply for the hours required to
design, develcp, test and maintain the necessary programs. Wwhen
a magnetic tape is provided, the ckharges as set forth in Paragraph
8.2.1, G.5., following, will apply. '

L L

| G ANGE\-\»ED o Ten

By V%sgon

i
o eNC® iy
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Issued: DEC 2g 4‘983 Effective; JAN 0 114284

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, iissouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose 1st Revised Sheet 16
of canceling this tariff. Replacing Original Sheet 16 .
ACCESS SERVICES ‘l @E@EUW E
. 8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-(Continued) APR 10 =
8.2.1 Message Billing Service-(Continued) NHSSUURl ..
{ Public Service COMMISSIC

B. Undertaking of the Telephone Company-{Continued)

. 1. Message Processing Service-{(Continued}

j- (Continued)

Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-class U.S. Mail Service. However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data-transmitted to the IC. When the information is data-
Lransmitted to an IC location, the data transmission charges will

(AT) be determined on an individual-case basis. When the customer re-
quests other means of transmissjion such as air express, the charges
will be determined on an individual-case basis.

. k. 1If the IC makes a request within 30 days of the date the IC details

were initially made available to the IC, the Telephone Company will
make every reasonable effort to recover the IC detail and make it
available again to the IC and the charges as set forth in Paragraph
8.2.16.5., will apply for all such IC detail provided. When the

IC details are data-transmitted to an IC location, the data trans-
mission charges will be determined on an individual-case basis.

1. IC messages which the Telephone Company processes that cannot be

rated in accordance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups. Upon completion
of the review, rated IC messages will be delivered to the IC when

. the IC arders such service or to Bill Processing Service when the
IC orders such service. Unrated messages will be handled in
accordance with instructions that have been mutually determined by
the Telephone Company and the IC. At the request of the IC, the
unrated IC messages will be reviewed for unauthorized use of the
IC service by Telephone Company message investigation groups for
a period of up to 90 days after the IC message was processed.

: The appropriate charges as set forth in Paragraph 8.2.1G.5.,

! . following, or Paragraphs 8.2 6.7. and 8., following, will
apply. \_e

—IRMICETD

o -
: 5. seiof
Issued: TS
APR 19 1985 By R. D. Bﬂgﬁﬁ‘p%‘%ﬁg& -‘f}i\.ssouri Division MAY 201985
Southwestern BEl]l Telephone Company

St. Louis, Missouri Public Service Commission
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X No supplement to this Access Services Tariff
. tariff will be issued Section 8
except for the purpose Original Sheet 16

of canceling this tariff.

ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES-(Continued) 0t 257

!
-nd

8.2 Billing Service-(Continued)

8.2.1 Message Billing Service-(Continued) @&N@E‘Lﬂzﬁﬁ
B. Undertaking of the Telephone Company-({Continued)

MAY 2 0 1985

. 1. Message Processing Service-(Continued) %

j- (Continued) BPYUBUC SERVICE COMMISSION

OF MISSQUEL
Unless specified otherwise by the IC, the magnetic tapes will be
sent to the IC using first-c¢lass U.S5. Mail Service. However, the
IC may pick up the magnetic tapes at a location designated by the
Telephone Company or request the information on the magnetic tapes
be data~transmitted to the IC., When the information is data-
transmitted to an IC location, the data transmission charges will
be determined on an individual-case basis.

. . k. If the IC makes a request within 30 days of the date the IC details
) were initially made available to the IC, the Telephore Company will
make every reasonable effort to recover the IC detail and make it _
available again to the IC and the charges as set forth in Paragraph
8.2.1, G.5., will apply for all such IC detail provided. When the
IC details are data-transmitted to amn IC location, the data trans-
mission charges will be determined on an individual-case basis.

1. IC messages which the Telephone Company processes that cannot be
rated in accordance with the IC rate schedule will be reviewed by
Telephone Company message investigation groups. Upon completion
of the review, rated IC messages will be delivered to the IC when
the IC orders such service or to Bill Processing Service when the

. IC orders such service. Unrated messages will be handled in
accordance with iastructions that have been mutually determined by
the Telephone Company and the IC. At the request of the IC, the
unrated IC messages will be reviewed for unauthorized use of the
IC service by Telephone Company message investigation groups for
a period of up to 90 days after the IC message was processed.

The appropriate charges as set forth in Paragraph 8.2.1, G.5.,
following, or Paragraphs 8.2.1, G.7. and 8., following, will

. apply.

l,'l ihﬁ"l‘:‘j\ J
R R
o g3 - 25
Issued: pEC 99 1883 Effective: JAN O 1 1584

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 17

of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continuad) : 4

8.2 Billing Service-(Countinued) f *

BeC o7 72

8.2.1 Message Billing Service-(Continued) T - ‘L?Sfiﬂé

v

B. Undertaking of the Telephone Company-(Continued)

2. Bill Processing Service

a.

When Bill Processing Service is ordered by aa IC, the Telephone
Company will establish and maintain End User's accounts and pre-
pare and render bills for all IC messages, bulk-billed messages
and related rate elements it possesses for a state as set forth
in Paragraphs 8.2.1, B.2.b. through m., following, at rates and
charges as set forth in Paragraph 8.2.1, G., following. The
Telephone Company will not establish an End User's account with
any IC balance due,

In addition, the Telephone Company will, in accordance with Tele-
phone Company deposit regulations, determine and collect a deposit
from the End User for the IC service. The Telephone Company will,
when necessary, in accordance with the Telephone Company deposit
regulations, determine and collect the service deposit for new or
established End User's accounts or for established actounts when
the first message is posted to the End User’'s account.. The Tele-
phone Company will, when necessary, in accordance with the Tele-
phone Company deposit regulations, maintain a service deposit
balapnce for each End User's account. Service Deposits wil ot

be maintained by individual IC accounts, but will be m ﬁéSﬁ

for the End User's account in general. The Telep pany will
provide the IC a copy of its deposit regulatlotﬁgﬁ' Te from

the IC. N\\‘\ S(p 5\0 0

The Telephone Company will provide Bill Proce551ng

message-billed service, bulk-billed service and r&} t ig

elements which are posted to End User’s accounts &

the opz=rating territory of the Telephone Compéﬁ@ onlv.w_The Tele-

phone Company will separate the rated IC messages into a message-

billed group and a bulk-billed group for appllcat oq[dfjrﬁggs as

set forth in Paragraph 8.2.1, G., followin : '
grap ’ g }tg:a -2583

At the request of the IC, the Telephone Company will prepare and
distribute IC credit cards by first-class U.S. Mail Service. The
Telephone Company will assign the credit card number and will mark
its records and files to show that an End User has been issued an
IC credit card. The Telephone Company will specify the information
it requires to issue a credit card and the format to be used by the

Issued: DEC 2 9 1983 Effective: JANQ 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8

. except for the purpose Original Sheet 18
of canceling this tariff.

ACCESS SERVICES

DEC oo -~ f‘
. 8. BILLING AND COLLECTION SERVICES-(Continued) 2. 570

8.2 Billing Service-{(Countinued)

W -

8.2.1 Message Billing Service-(Continued)
B. Undertaking of the Telephone Company-(Continued)
. 2. Bill Processing Service-(Continued)
c¢. (Continued)

IC in furnishing such information. The charges as set forth in
Paragraph 8.2.1, G.13., following, apply. Plastic-coated paper cards
will be distributed unless the IC requests another type of card be
provided. Charges to prepare and distribute other such cards will
be developed on an individual-case basis. When it becomes necessary,
as determined by the Telephone Company, to change the credit-card
aumber or to discoantinue the billing of credit=-card calls to an End
User's account because of nonpayment of charges or unauthorized use
- of Telephone Company and IC service offerings, the Telephone Company
. ' will notify the IC. The Telephone Company will provide the IC the
credit-card number, associated End User’'s account name and billing
address for the credit-card aumber change or billing discontinued.
All charges for calls associated with such a discon‘é Ead credit
card after the IC has been notified will beco esponsibility
of the IC. End User's questions concerni 1ssu1 of IC credit
cards will not be handled by the Telephone™Comp

3 @fl{ %‘o \0(\
d. Rated IC messages are required to provide Bill Pro rv:.ce.
If the IC subscribes to Message Processing S \ forth in

Paragraph 8.2.1, B.1., preceding, the rated §§g85§§éy be used
: as the input. If the IC provides the raoa,tp ges, those IC
. messages must be in the standard format establlshed by the Telephone

Company and delivered to the location specified by the Telephone Com-
pany. The charges as set forth in Paragraph 8.2.1, G.12., following,
apply if the IC data transmits its rated message data to the Telephone
Companv. Such IC-provided rated message data must 1dent_1fv the End
User's account to be billed. If the IC-—prov:.de'dlrated messages must
be converted by the Telephone Compaay to the standgrd format and the
Telephone Company agrees to make the conversxon, P S ‘development
. charges as set forth Paragraph 8.2.2, G.3. 80 la'wﬁ pply for the
hours required to design, develop, tesc and maintain the necessary
programs. The assembling and editing charge as set forth in Para-
graph 8.1.7, preceding, applies in addition to all other charges

Issued: DEC 2 g 1983 Effective: JAN 0119

By R. D. BARRON, Vice Presideat-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
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of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued) \BE@E”WE@

8.2 Billing Service-(Continued)
§.2.1

B.

Message Billing Service-{Continued) AUG 2 8 1986
Undertaking of the Telephone Company-(Continued)

2. Bill Processing Service-{Continued)
d.

Replacing Original Sheet 19
ACCESS SERVICES e e

MISSUURI
Public Service Commission

(Continued)

for all such related IC messages converted by the Telephone
Company. The Telephone Company will provide to the IC the pre-
cise details of the required format. If, in the course of
Telephone Company business, it is necessary to change the format,
the Telephone Company will notify the involved IC's six months
prior to the change. If the IC requests the IC-provided rated

IC messages be reprocessed by the Telephone Company because of

an IC error, the Telephone Company will reprocess the IC-provided
rated IC messages, and the appropriate charges, as set forth in
Paragraph 8.2.1, G., following, will apply

For End User's accounts in its operating territory where the IC has
ordered Bill Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC. The bill format will be deter-
mined by the Telephone Company. However, subject to availability

of the necessary equipment, the IC may request up to five (5) lines
of informational or promotional wording on each of the IC's End

User bills based on written instructions provided by the IC.

Program development charges, as set forth in 8.2.1, G., following,
apply for the hours required to change, design, develop, test and
maintain the necessary programs to include such lines in the bill
format. In addition, charges for Bill Page Information, as set
forth in 8.2.1, G., following, will also apply. Any informational
or promotional wording submitted by an IC for inclusion on End

User bills is subject to approval by the Telephone Company.

Upon acceptance by the Telephone Company of a Special Order for Bill
Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis. Program development charges as set forth

in Paragraph 8.2.1, G., following, apply for the hours required to
design, develop, test and maintain the necessary programs including
any programs to rate, change the rates of or change the rate struc-
ture of any rate elements associated with the IC services.

The Telephone Company will provide Bill Procedsing Se ﬂkﬁf@@ on
the condition that 1é&eﬂeﬁgegg he accounts réceivable from the IC
as set forth in 3, following.

BA & SEp 29 1986

Issued:

AN T 1988
AUG 29 1986 I,ﬁﬂa SEP 29 19 hyi Service Commission

By R. D. B E QR‘IHnSSOUII Division
Sout e Souﬁ}mone Company
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No supplement to this Access Services Tariff

tariff will be issued Section 8

except for the purpose : Original Sheet 19
. of canceling this tariff. .

ACCESS SERVICES
@ ¢ BILLING AND COLLECTION SERVICES-(Continued) UEL 9~
8.2 Billing Service-(Continued)
8.2.i Message Billing Service-(Continued) iig.f;f e
B. Undertaking of the Telephone Company-{Continued}
. 2. Bill Processing Service-~(Continued)
d. (Coatinued)
for all such related IC messages converted by the Telephone
Company. The Telephone Company will provide to the IC the
precise details of the required format. If, in the course of
Telephone Company business, it is necessary to change the
format, the Telephone Company will notify the inveolved IC's
six months prior to the change. If the IC requests the IC-

previded rated IC messages be reprocessed by the Telephone
Company because of an IC error, the Telephone Company will

. reprocess the IC~provided rated IC messages, and the appro-
priate charges as set forth in Paragraph 8.2.1, G., following,
will apply. .

e. For End User's accounts in its operating territory where the IC has
ordered Bili Processing Service, the Telephone Company will bill all
rated IC messages provided by the IC. The bill format will be deter-
mined by the Telephone Company.

f. Upon acceptance by the Telephone Company of a Special Order for Bill

Processing Service from an IC, the Telephone Company will determine
the conditions and the period of time to implement such service on an
individual-order basis. Program development charges as set forth

. in Paragraph 8.2.1, G.3., following, apply for the hours regquired
to design, develop, test and maintain the necessary programs includ-
ing any programs to rate, change the rates of or change the rate
structure of any rate elements associated with the IC services.

g. The Telephone Compa%%xygﬁgwefhjgggﬁBlil Processing Service only on
the conditicn t ?&L . purciase the accounts recelvable from the IC
as set forth Ln\ aragraph 8.2.3, following.

@ oo 0 ¢ O TR

%/(kﬂ‘«\%\’os | 880253
. E\C”ER '

w*-‘*"“"‘

Issued: DEC 2 g 1983 Effective: JAN 01 1284

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri.
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B. Undertaking of the Telephone Company-{Continued)

Access Services Tariff
Section 8
1st Revised Sheet 20

Replacing Original Sheet 20

. e ekt —

REGEIVED

AUG 28 1986

MISSUURI
Public Service Commission

. 2. Bill Processing Service-(Continued)

(AT)

@

(AT)

. (MT)
@

h.

The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff.
Bill Processing Services information may be obtained as set forth
in Paragraph 8.4, following.

The Telephone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry.
In addition, the Telephone Company will, at the option of the

IC, investigate End User message bill charges. Such services
will be provided as follows:

(1) When the Telephone Company provides inquiry, the Telephone
Company will be responsible for contacts and arrangements
with the IC's End Users concerning the billing, collecting
crediting and adjusting of the IC service charges, except
prior IC balances due from End Users, in accordance with
written instructions furnished by the IC. At the request
of the IC, when the IC has ordered inquiry, the billed IC
messages which are removed from an End User's bill in ac-
cordance with IC inquiry instructions will be reviewed
for unauthorized use of IC service by Telephone Company
message investigation groups for a period of up to ninety
(90) days after the billed IC message has been removed
from an End User's bill. For any billed IC messages re-
moved from an End User's bill in accordance with IC in-
quiry instructions, the Telephone Company will make apro-
priate adjustments to the IC's accounts receivable. Inquiry
will only be provided when the IC is provided Bill Process-

ing Service at the same time for the sggg_ngLg_ggg;ﬂglngp

" GANGELLED FALED

JAN 1 ‘\988 SEp 29 1986

s b
JZL";‘_“/ESS'\O“

Public Service Commissiv

Issued:
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By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
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-of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) DEC 07173 i

8.2 Billing Service~-(Continued)

8.2.1 Message Billing Service-(Continued) ;g,ﬁgnf'“‘ U
i ot o e . : e

B. Undertaking of the Telephone Company-(Continued)

2. Bill Processing Service-(Continued)

h. The Telephone Company will not provide any information related to
Bill Processing Service accounts under this Section of the Tariff.
Bill Pracessing Services information may be obtained as set forth
in Paragraph 8.4, following.

i. The Telepnone Company will, at the option of the IC, provide
message-billed Bill Processing Service with or without inquiry
and bulk-billed Bill Processing Service with or without inquiry.
When the Telephone Company provides inquiry, the Telephone (Com-
pany will be responsible for contacts and arrangements with the
IC's End Users concerning the billing, collecting, crediting and
adjusting of the IC service charges, except prior IC balances due
from End Users, in accordance with written instructions furnished
by the IC. At the request of the IC, when the IC has ordered in-
quiry, the billed IC messages which are removed from an End User's
bill in accordance with IC inquiry instructions will be reviewed
for unauthorized use of IC service by Telephone Company message
investigation groups for a period of up to 90 days after the
billed IC message has been removed from an End User's bill. For
any billed IC messages removed from an End User's bill in accord-
ance with IC inquiry instructions, the Telephone Company will
make appropriate adjustments to the IC's accounts receivable.
When the Telephone Company provides Bill Processing Service with-
out inquiry, all contacts from IC End Users conceraing the IC~ _
billed amounts will be referred to the IC, thefTelephone Com-~
pany will only be responsible for ¢ d§j§§ﬁ§h 's End Users ’
concerning the collection o gg%tg, eposits and[Ehér s,
except prior IC balances d ram End Users Indi{}y_ 5 inly
be provided when the IC has ordered 3 %B ce531ng Se for

the same state operating area.
p;kl f:Q@£%£?1CatES for payment

Swiﬁﬁﬁggmto redeem all such gift
glfﬂ'cerg1f1cate must be accept-

j- The Telephone Company will acc
from End Users if the IC agra#
certificates. The format of EHE
able to the Telephone Company.

Issued: DEC 249 1983 Effective: JAN (1 1884

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES RE@E“WE@

8. BILLING AND COLLECTION SERVICES-(Continued) AUG 28 1985

MISSOURI
8.2.1 Message Billing Service-(Continued) Public Service Commission

B. TUndertaking of the Telephone Company-(Continued)

8.2 Billing Service-(Continued)

2. Bill Processing Service-(Continued)
i. (Continued)

(2) When the Telephone Company provides Bill Processing Service
without inquiry, all contacts from IC End Users concerning
the IC-billed amounts will be referred to the IC, and the
Telephone Company will only be responsible for contacts
with IC's End Users concerning the collection of IC ser-
vice deposits and charges, except prior IC balances due
from End Users. Inquiry will only be provided when the
IC has ordered Bill Processing Service for the same state
operating area.

(3) Investigation of End User message bill charges is a
Telephone Company review of charges billed to an IC's End
User which the IC proposes to remove from the End User
bill or has removed from the End User bill. The review
will be provided based on a written order from the IC.
The review will include an investigation to determine
the proper party to be billed for the IC designated
messages.

Investigation also includes the review of a billed IC
message removed from an End User bill at the IC's request
for a period of up to ninety (90) days after the billed
IC message has been removed from an End User's bill. The
review is provided to identify suspected unauthorized use
of the IC's service.

Investigation to determine if unauthorized use has occurred
is not provided under this seiéxjn, but_is_provide —

forth in 8.3 follo&i&NGE\-\" | f?ﬁﬂ_@@

1089
ML A SEP 29 1986

2ulic Si::\ssoum Pubfic Service Cormmissivii
Issued: AUG 29 1986 Effective: SEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-({(Continued)

8.2 Billing Service-(Continued)

8.2.1 Message Billing Service-(Continued)

B. Undertaking of the Telephone Company-(Continued)
2. Bill Processing Service-(Continued)

i. {(Centinued)

(3) (Continued)

1

Section 8
Original Sheetr 20 02

REGEIVED

AUG 28 1986
MISSUURI

Public Service Commission

The Telephone Company will select the personnel to make

the review, and the response will be provided by telephone
to the IC. The rates as set forth in 8.2.1, G., following,
will apply to each request received from the IC. If adjust-
ments are to be made to the End User account, they will be
made in accordance with the IC's order and the appropriate
charges as set forth in 8.2.1, F., following, will apply.

j. The Telephone Company will accept IC gift certificates for payment
from End Users if the IC agrees in writing to redeem all such gift
certificates. The format of the gift certificate must be accept-

able to the Telephone Company.

CANG

gLLED

B
JANY ‘\98; o
BY & OOmT“"SS\On

) \GE
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T RHLED

SEP 29 1986

Public Service Commission

Issued: AUG 29 1986 Effective: SEP 29 1986

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
S5t. Louis, Missouri




No supplement to this
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Access Services Tariff

tariff will be issued . Section 8

except for the purpose

Original Sheet 21

of canceling this tariff.

3.

ACCESS SERVICES

BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-{(Continued) DEC 20

8.2.1 Message Billing Service-(Continued)

B.

Undertaking of the Telephone Company~(Continued) thﬂ].f Tl

2.

Bill Processing Service-(Continued)

k.

Rated IC messages input to Bill Processing Service whick the Tele-
phone Company cannot bill for any rezason will be reviewed by the

Telephone Company's message investigation groups. Upon completion
of the review, the billable messages will be posted and the appro-
priate charges as set forth in Paragraphs 8.2.1, G.7. and 8., fel-
lowing, will apply. Unbillable messages will be handled in accord-
ance with instructions that have been mutnally determined by the

Telephone Company and the IC. At the request of the IC, the rated
IC messages which cannot be billed to z2n End User will gésseviewed

for unauthorized use of IC service by Telepbone Co Ssage
investigation groups for a2 period of up to 90 1k er the rated
IC message was processed. G

a\ﬁ_ ng% GQQ(D
The Telephone Company will post rated IC messagé% to the
End User's account when it identifies an IC mess §ﬁed to
an End User and will mark the appropriate End USk qqﬁfﬁgggi when an
IC credit card is issued to an End User. Tbe éb ompany will
bill to an End User other IC message-billed %érvace ‘charges, such as
provision of a credit card, issuing of a credit card, blocking of
third-number billing, time and rate charges and subscription charges
when it receives an osrder for such services from an IC. Other IC
message-~related charges, such as Directory Assistance and DIAL~-IT
charges, will be billed to the End User based on IC message data =
received from Message Processing Service or from the IC. The Tele-
phone Company will make adjustments to End User's balanCESrdue,to
account for application of credits authorized by IC‘}nqulrf 1nstruc—
tions and IC-furnished statements.

ot

: 83-253
The Telephone Company will establish an End User's acgount .for IC
bulk-billed service when it receives an order from an IC_to per-ﬂv'
form such activity for a specific End User and will bill IC bulk-
billed charges ta the End User. The Telephone Company will bill
other IC bulk-billed rate elements, such as provision of a bulk-
billed service access line, installation of an access line and
provision of an access line extension when it receives an order
for such sarvices from an IC. OQther IC message-related charges

Issued:

DEC 291983 Effective: JAND 1 1984

Rv R. D. BARRON, Vice President-Missouri
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Ne supplement te this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 22

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)

Replacing--Originail~Sheetadp——
ACCESS SERVICES Eg

BEIVED

8.2 Billing Service-{(Continued) AUG 2 8 1986

8.2.1

B. Undertaking of the Telephone Company-(Continued)
2.

Message Billing Service-(Continued) N“SSUURI

Public Service Commission|

Bill Processing Service-(Continued)

m.

(Continued)

for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the IC. The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authorized by IC
inguiry instructions and IC-furnished statements.

Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
the Telephone Company will, upon written request from the IC,

keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory age‘jg The charges
for such a service will be determined on an‘égg' al-case basis.

Message Billing Service QOrdering (}P“Q vgga ﬁxglp

8.

The Telephone Company will provide Messagh g&llln n%£p§§ under

a Special Order. For all Megsage Billin Ser ¥Y than
establishment of or changes to End Useﬂaé gpta (including
credit card data}, establishment of o q nd User's account
rate elements, changes to End User‘%ug% anc§% due and Bill Page
Information, the Message Billing Service Special Order Charge as

set forth in Paragraph 8.2.1, G., following, will apply to orders
accepted by the Telephone Company. The format of this Special

Order will be specified by the Telephone Company.

The Telephone Company will arrange with the IC to accept under a
Special Order, End User's account information to establish and
change End User's account data {(including credit card data),
establish and change an End User's account rate elements and
change End User's balances due. The methods, procedures and
manner in which the End User’s account data and changes are
forwarded to the Telephone Company must be a eeable to-the
Telephone Company. The charges to handle su§§ Spec @hﬂé%gp
except Special Orders for application of credit adjustme

IC charges that change End User balances due,)}] will gg diferT ned
on an individual-case basis. P

Issued: 4y g 1oae | Effective: SEP 28 13¥8ibfic Service Commission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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. of canceling this tariff.
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
. 8.2 Billing Service-(Continued) NEC 9.l ’
8.2.1 Message Billing Service-{Continued)
B. Undertaking of the Telephone Company-(Continued) o B - -
2: Bill Processing Service-{Continued)

. m. (Continued)

for bulk-billed service, such as Directory Assistance and DIAL-IT
charges, will be billed to the End User based on IC message data
received from Message Processing Service or from the IC. The
Telephone Company will make adjustments to End User's balances
due to account for application of credits authorized by IC
inquiry instructions and IC-furnished statements.

n. Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatory agency,
The Telephone Company will, upon written request from the IC,
. keep such records as may be required to make any adjustments to
End Users as may be ordered by the regulatory agency. The charges
for such a service will be determined on an individual-case basis.

3. Message Billing Service Ordering

a. The Telephone Company will provide Message Billing Services under

a Special Order. For all Message Billing Service, other than
establishment of or changes to End Us y account data (including
credit card data), est.abllshme 'q nges to End User's ::mt:t::w.mtwr~»~vi
rate elements and change f% ¥'S balances due, the Message i
Billing Service Specia r&r"ﬁbarge as set forth in Pa'ragraph -/

. 8.2.1, G.14., following; will ap“"}f\(ﬁo orders accepted by t«h Tele-
phone Company The format casﬂt_?his Special Order Hw1ll Be' i #1ed
by the Telephone Company. LN . 8 3 2 5 3

b. The Telephone Company wi#l xgggﬁiggih the IC to accept under a |
Special Order, End User' P Count Mnformation to establish and
change End User's account data (including credit card data),
establish and change an End User's account rate elements and
change End User's balances due. The methods, procedures and
manner in which the End User's account data and changes are
forwarded to the Telephone Company must be agreeable to the
Telephone Companv. The charges to handle such Special Orders

. will be determined on an individual-case basis.

Issued:  JF(C 29 1083 Effective: JAN 0 11984
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES=-{Continued) . Oti N .
8.2 Billing Service-(Continued) .

8§.2.1

C.

Liability of the Telephone Coﬁpany

Message Billing Service-(Continued)

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone
Company liability for Message Billing Service is as follows:

1.

if Bill :-Processing Service detail is not available because the Tele-
phone Company lost or damaged records or incurred processing system
outages, the Telephone Company will attempt to recover the leost IC
detail. If the lost IC detail cannot be recovered and the Telephone
Company recorded the details, the IC detail and the extent of the Tele-
phone Company's liability for damages will be as set forth in Paragraph
8.1.3, A., preceding. If the lost IC detail cannot be recovered and
the IC provided the detail, the IC will be requested to resupply the
detail. If the IC cannot resupply the detail, the detail and the
extent of the Telephone Company's liability for damages will be as set
forth in Paragraph 8.1.3, A., preceding. This recovered detail will be
included in message detail provided to the IC when the IC orders such
service and any recovered IC messages will be billed.

When the Telephone Company is notified that, due to its error or omis-
sion, incomplete IC detail has been provided to an IC as set forth in
Paragraph 8.2.1, B.1.j., preceding, and/or Paragraph 8.4, following,

to an IC, the Telephone Company will make every reasonable effort to
recover and provide the IC detail te the IC at no additional charge.
Such request to recover the IC detail must be made within 30 days

from the date the IC detail was initi kay made available to the IC.

If the detail cannot be recovered %iextent of the Telephone Company's

liability for damages shall be {yﬁéfed as set forth in Paragraph 8.1.3,
A., preceding. ‘\

; © 3 ’ '*3
208 b :
kgﬁ’oﬁ an error in billing to

If the Telephone Company finds}%\?“\i’s g : i
an End User, it will correct the errot (30 \Pillfthe appndprﬁb§§=5nd Usér
within the limits permitted byglawsisf i€ state in Wgigh.ip prgrides .
the service. If the error is ﬁgﬁﬁ%gﬁﬁﬁ the Telephone Company ‘and the
Telephone Company cannot timedy bili the proper End User, the extemt

of the Telephone Company's liability for damages will be the known
amount misbilled or when the amount misbilled is unknown, limited as

set forth in Paragraph 8.1.3, A., preceding.

In the absence of willful misconduct, no liability for damages to the
IC or other person other than that as set forth in Paragraphs 8.2.1,
C.1., 2. and 3., preceding, shall attach to the Telephone Company for

its action or the conduct of its employees in providing Message Billing
Service.

Issued:

DEC 29 1983 Effective: JAN O 11984

By R. D. BARRGN, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) Uty 2.

8.2 Billing Service-{(Coatinued)

B.2.1 Message Billing Service-(Continued) 3h97

D. Obligations of the IC

1.

The IC shall order Message Billing Services under a Special Order for
each state where service is desired. The IC shall be responsible for
all balances due from End Users that exist prior to ordering Bill
Processing Service.

At the time Message Processing Service and/or Bill Processing Service
is initially ordered, the IC shall order the service for one, three or
five years. Thereafter, upon six months' written notice, additicnal
service may be ordered for one, three or five years at the rates and
charges as set forth in Paragraph 8.2.1, G., following. The IC may
order inguiry for a service period that is different from that for
Bill Processing. However, the IC shall not order inquiry unless it
also has ordered Bill Processing Service for the same period and

the same state operating area. Not later than six months prior to
the ead of an order period, the IC shall notify the Telephone Com-
pany in writing if service is to be discontinued at the end of the
period. If no notice is received from the IC, the Telephone Company
will automatically extend the services for ancother year, using the
most recent 12 months of capacity provided. The IC will be notified
by the Telephone Company when such an extension is made. All appro-
priate charges as set forth in Paragraph §.2.1, G., following, for
another year will apply, and the miu%gsga, arges will be based on

the most recent 12 months of mes acity and/or bill capacity

provided. GP\ \%%%

When Message Processing Service Bkyg}deredlf éﬁé\shall furnish the
Telephone Company, for each state and Gmﬁa year in the order) an
estimate of the number of messa % Qggapac1ty), 1nclud1ng those
messages which will be bulk-blllgiygiqsbﬁ) rocessed. GO Ijuu-

4%

In addition, when Bill Processn_ng Ser\uce is ordered the IC sg Rs
furnish the Telephone Company, for each state and for each year in
the order, an estimate of the number of message-billed and/or bulk-
billed messages (bill capacity) for which billing is to be provided.
Separate estimates shall be furnished by the IC for message-billed
messages and bulk~billed messages. The capacity estimate for inguiry
for each state and each year shall be the same as that for message-
billed and/or bulk-billed messages.

Issued:

DEC 29 1983 Effecrive: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued) DEC 07l i
. 8.2 Billing Service={(Continued)

[

8.2.1 Message Billing Service-(Continued) gt L

.

D. Obligations of the IC-{Continued)

3. The IC shall furnish all information necessary for the Telephone Com-

. pany to provide the Message Billing Service, including any per-month

service charges applicable to an End User, and an affidavit that states

whether the IC service is subject to any federal and/or state taxes.

When IC messages are to be billed by an entity other than the Tele-

phone Company, the IC shall furnish written instructions as to how

the rated IC messages are to be provided to that other entity. If

the IC does not furnish complete instructions, all resulting unbill-

able messages will be delivered to the IC. The information shall be

furnished by the IC in a timely manner.

4. The IC shall furnish to the Telephone Company a written schedule of
its rates and charges in sufficient time to allow the Telephone Com-
pany to establish a rating program. The IC's rate structure must be

. consistent with established Telephone Company rating methodologies.
The interval required to establish a rating program must be mutually
agreeable to the Telephone Company and the IC.

5. When the IC orders Bill Processing Service, it shall authorize the
Telephone Company in writing to deny service to End Users for non-

payment. If that authorization is not received, Bill Processing
Service will not be provided.

6. The IC shall be responsible for all contacts and arrangements, includ-
ing prior IC balances due from End Users, with its End Users concerning
the provision and maintenance of the IC's service.

. 7. When the IC orders message~billed or bulk-billed Bill Processing Ser=--,
vice with inquiry, the IC shall furnish to the Telephone Company writ~:
ten instructions, which are agreeable to the Telephone Companv “fur the
handling of End User's questions about bills. . 1 ~1 G20

i Wkl L ) :
When the IC srders message-billed or bulk- billeé Bill&’ﬂ)@es@nﬁﬁ‘ﬁer—
vice without inquiry, the IC shall furnish the Telephone: Company w:.th

. written imnstructions as to where inquiries are to be referred.

; A\
. \p\'\}\l f\g(-?/ PR

T\
Issued: DEC 29 1983 éé"’(éé/“:@. JAN 0 11984
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By R. D. EARROM;O‘?‘ ce \@..\%sz_dent -Missouri
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service~{Continued)
. 8.2.1 Message Billing Service~(Continued)
D. Obligations of the IC-~{Continued)
7. (Continued)

When the IC does not order inquiry service and desires credit adjust-
ments be made to the End User's balance due, the IC shall furnish a
statement for each End User’'s account where the credit is desired.

. These statements shall show the IC message, the date the IC message
was billed and the amount of the credit. These statemeats shall be
furnished to the Telephone Company under a Special Order as set forth
in Paragraph 8.2.1, B.3.b., preceding.

The IC shall notify its End Users through its tariff or other appro-
priate means when the IC handles the bill inquiries, The IC shall
furnish the Telephone Company in writing all End User's bill adjust-
ment statements.

8. The IC will immediately redeem all IC gift certificates the Telephone

Company receives in payment for any End User's charges. The IC agrees
. to use a gift cértificate format which is agreeable to the Telephone
Company. '

9. The IC agrees to permit the Telephone Company to determine in accord-
ance with Telephone Company regulations, bill and collect IC service
deposits from all End Users of the IC's services for which the Tele-
phone Company provides billing for the IC. The IC will notify its
End Users through its tariffs or other means that the Telephone Com-
pany will, when necessary, in accordance with Telephone Company deposit
regulations, determine and collect IC s ice deposits. The IC will
also include in its tariff and seryi %ﬁ:angements and obtain regula-

tory concurrence for the Tele mpany deposit regula;iégs that the
. Telephone Company will use@ term‘i\%%%and collect End User's service
deposits. A o i JAN T e
W A REZ 00 8- 25y
10. When the IC desires that a credit Bﬁ\ﬁ‘ésue‘d by the Telephone

Company for an End User, the shat® ﬁ;@ish the credit card infor-
maticn as specified by the Iq\lggﬁﬁo% pany. The information shall
include a statement from ?\?Q IC thif the End User has requested the
credit card. When the IC is notified by the Telephone Company that
an IC credit card billing is discontinued, the IC shall notify the
. appropriate End User. The IC also agrees to be responsible for all
charges to the discontinued credit card after receipt of notice of
discontinuance, and all charges to an IC credit card where the End

User states in writing to the Telephone Company that the End User
. did not request the credit card.

Issued: [EC 29 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
S5t. Louis, Missouri
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ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued) OEC > NOA

N

8.2.1 Message Billing Service~-{Continued)

D. Obligations of the IC-(Continued)y 7= o
11. When the IC furnishes recorded IC detail for Message Processing
Service and/or rated IC message detail for Bill Processing Ser-
vice, it shall be responsible to deliver the detail to the loca-
tion specified by the Telephone Company, and it shall retain a
copy of the detail furnished for at least 90 days.

E. Payment Arrangements and Audit Provision

1. Audit Provision

Upon written notice by the IC to the Telephone Company, the IC shall
have the right, through its authorized representative to examine
and audit during normal business hours and at reasonable intervals
determined by the Telephone Company, all such records and accounts
as may under recognized accounting practices contain information
bearing upon the amount payable to the IC. Adjustment shall be
made by the proper party to compensate for any errors or omissions
disclosed by such examination or audit. Neither such right to
examine and audit nor the right to receive such adjustment shall
be affected by any statement to the contrary, appearing on checks
or otherwise, unless such statement expressly waiving such right
appears in a letter signed by the authorized representative of the
party having such, right and delivered to the other party.

Aoy information received or reviewed by the IC or its authorized
representative during the audit is to be considered confidential
and not to be distributed, provided or djsclosed in any form to
anyone not invelved in the aundit, niﬁdfébkuch information tojbg
used for any other purpose. Hoewr

LI

3 Ak e b
2. Minimum Period OP‘ Al \%%%Bs(p é JAN T g
W g B 0t 83'2&5 |
The minimum period for which Message 6@&§N§erviCéfisﬂprovxneéiand
for which charges apply is onasﬂe ghoe ghe IC orders Message Proc-
essing Service and/or Bill Pégggégi §§3 Vice for three or five years,
then the minimum period anguthe péﬁ&od for which charges apply is that
period ordered by the IC. A minimum periocd of one, three or five years,

as ordered by the IC, applies for each additional period of service
ordered.

Issued: [DEC 29 1083 Effective: JAN (0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES-(Continued) AUG 2 81880

8.2 Billing Service-(Continued) w“SSUHRl N
Public Service Commussion

8.2.1 Message Billing Service-(Continued)

E. Payment Arrangements and Audit Provision-(Continued)
. 2. Minimum Period-(Continued)

If the service is discontinued prior to the end of the period ordered,
monthly charges apply for each remaining month and fraction of a month,.
The monthly charge will be 1/12 of the minimum yearly charge.

3. Minimum Order Capacities and Minimum Yearly Charges

Message Biliing Service is subject to minimum order capacities and
minimum yearly charges. The minimum order capacities are the mes-
sage capacity and bill capacity as specified in Paragraph 8.2.1,
E.3.a., following. The minimum yearly charge as specified in
Paragraphs 8.2.1, E.3.b. or c., following, whichever is higher,

. shall apply.

a. The message capacity ordered by the IC for any year in a three-
to five-year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three- or five-year order. The bill capacity
ordered by the IC for any year in a three- or five-year order
for Bill Processing Service shall not be lower than 25 percent
of the largest biil capacity ordered for any year in a three-
or five~year order. The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-
rately based on the estimates the IC furnishes as set forth in
Paragraph 8.2.1, D.2., preceding. The minimum yearly capacity

. ordered for each year for inquiry shall be the same as that for
message-billed and/or bulk-billed messages.

b. For Message Processing Service, the minimum yearly charge is the
preoduct of the message capacity per year furnished by the IC as
set forth in Paragraphs 8.2.1, D.2Z. and E.3.a, preceding, and the

(CP) appropriate Message Processing Service rate times 0.7. The appro-

priate Message Processing Service rate as -0 i ph -~
. 8.2.1, G.1., following, for the %cific y T‘-perii@ﬂftﬁ .
- : =

E"
o™ SEP 29 1986

s
MY

e
AY; TFE zéﬁﬁli i
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES~(Continued)

8.2 Billing Service~{Continued)

Ot 2007

8.2.1 Message Billing Service-{Continued) Cr
Pl
L“" - - = . - ' - -
E. Payment Arrangements and Audit Provision-(Continued) T e
2. Minimum Period-(Continued)

If the service is discontinued prior to the end of the period ordered,

monthly charges apply for each remaining month and fraction of a month.

The monthly charge will be 1/12 of the minimum yearly charge.

3. Minimum Order Capacities and Minimum Yearly Charges

Message Billing Service is subject to minimum order capacities and

minimum vearly charges. The minimum order capacities are the mes-

sage capacity and bill capacity as specified in Paragraph 8.2.1,

E.3.a2., fellowing. The minimum yearly charge as specified in

Paragraphs 8.2.1, E.3.b. or c., follewing, whichever is higher,

shall apply.

a. The message capacity ordered by the IC for any year im a three-
to five~year order for Message Processing Service shall not be
lower than 25 percent of the largest message capacity ordered
for any year in a three« or five-year order. The bill capacity
orderad by the IC for any year in a three- or five-year order
for Bill Processing Service shall not be lower than 25 percent
of the largest bill capacity ordered for asy year in a three-
or five-year order. The minimum yearly bill capacity for message-
billed messages and bulk-billed messages will be determined sepa-~
rately based on the estimates the IC furnishes as set forth in
Paragraph 8.2.1, D.2., preceding. The minimum yearly capacity
ordered for each vear for inquiry shall be the same as that for
message-billed and/or bulk-billed messages. .

b. For MYMessage Processin g&;&gg;um veafly charge 1s the °
product of the messag géc ? per year furnlshed bv the IC as |
set forth in Paragraphs 8 2.1, D.2 d E. 3 a, ecedlng;uand the’
appropriate Message Processufgﬁs e/raté t:.m S92 3@ appro-
pr1ate Message Processing erv1ce r ﬁg{as set forth in Paragraph
8.2.1, G.1., following, ?ﬂ. h o ﬂar-oerlod orderﬂd

eY QVKE MRS
puBlC SET
Issued: DEC 2 9 1983 Effectiva: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephcne Company
St. Louis, Missouri
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ACCESS SERVICES AUG 2531986
MISSUURL
8.2 Billing Service-(Continued) Puh“csewicw

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2.1 Message Billing Service-{Continued)
E. Payment Arrangements and Audit Provision-{(Continued)

3. Minimum Order Capacities and Minimum Yearly Charges-(Continued)

b. (Continued)

For Bill Processing Service, the minimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8.2.1, D.2. and E.3.a., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate

(CP) times 0.7. The minimum yearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth in Paragraphs
8.2.1, D.2. and E.3.a., preceding. The appropriate Bill Proc-
essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8.2.1, 6.7., following,
for the specific message-billed service year-period ordered. The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8.2.1, G.7., feollowing, for
the specific bulk-billed service year-period ordered.

For inquiry, the minimum yearly charge for message-billed inquiry
and bulk-billed inguiry will be determined separately. For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC as set forth
in Paragraphs 8.2.1, D.2. and E.3.a, preceding, and the appropriate
(CP) message-billed inquiry rate times 0.7. For bulk-billed inquiry, the
minimum yearly charge is the product of the bulk-billed bill capacity
for the year furnished by the IC as set forth in Paragraphs §.2.1,
D.2. and E.3.a, preceding, and the appropriate bulk-billed inquiry
(CP) rate times 0.7. The appropriate message-billed inquiry rate is the
average of the message-billed inquiry rates as set forth in Para-
graph 8.2.1, G.7., following, for the year-period ordered. The
appropriate bulk-billed inquiry.gate is the Bulk-bill 1 iry
rate as set forth in Para @P\,@ .1, 6.7., ollowmmﬁﬁﬂe
year-period ordered. PsQﬁi -

9% 29 1986
Y R5 L S0f o
Vs Sl !
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By R. D. BARRON, President-Missouri Division
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ACCESS SERVICES

@ © BILLING AND COLLECTION SERVICES- (Contimued) UL 901203
8.2 Billing Service-(Continued)
‘8.2.1 Message Billing Service-{Continued) K
E. Payment Arrangements and Audit Provision-(Continued)
. 3. Minimum Order Capacities and Minimum Yearly Charges-{Continued)

. (Continued)

For Bill Processing Service, the mipimum yearly charge is the
product of the message-billed bill capacity and/or bulk-billed
bill capacity per year furnished by the IC as set forth in Para-
graphs 8.2.1, D.2. and E.3.a., preceding, and the appropriate
Bill Processing Service message-billed and/or bulk-billed rate
times 0.9. The minimum yearly charge for message-billed mes-
sages and bulk-billed messages will be determined separately
based on the estimates the IC furnishes as set forth Paragraphs
8.2.1, D.2. and E.3.a., preceding. The appropriate Bill Proc-

. : essing Service message-billed rate is the average of the message-
billed rates as set forth in Paragraph 8.2.1, 6.7., fallowing,
for the specific message-billed service year-period ordered. The
appropriate Bill Processing Service bulk-billed rate is the bulk-
billed rate as set forth in Paragraph 8.2.1, G.7., following, for
the specific bulk-billed service year-period ordered.

For inquiry, the minimum yearly charge for message-billed inquiry
and bulk-billed inquiry will be determined separately. For message-
inquiry, the minimum yearly charge is the product of the message-
billed bill capacity for the year furnished by the IC as set forth
in Paragraphs 8.2.1, D.2. and E.3.a, precedlng,j'anda_the appropriate

. message~billed inquiry rate times 0.9. For bulk-bllleqq_lr_lqulry! the
minimum yearly charge is the product of the bulk-Yillled bill capacity
for the year furnished by the IC as set forth i 82ma@&HG 8.2.1,
D.2. and E.3.a, preceding, and the approprlate bulk bllled inquiry
rate times 0.9. The appropriate message-billed :anU.er rate is the
average of the message-billed 1nqu1ry rg‘. srﬁtmet forth in Para-
graph 8.2.1, G.7., following or{}t L:Y a%; d ordered. The
appropriate bulk-billed lnqu.PqP\r’ate rs "Ehe bulk-billed inquiry

. rate as set forth in Paragraph 8.2.1, {856follow1ng, for the
year~period ordered. SEP ? q

nk

at L
. BUBH SEW‘FE o

Issued: QEC 291983 Effective: JAN 0 1 1984

Bv R. D. BARRON, Vice President-Missouri
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ACCESS SERVICES [% EHWE@

8. BILLING AND COLLECTION SERVICES-(Continued) a ane
AUG 2 & 1966

MISSUURI
8.2.1 Message Billing Service-(Continued) Public Service Commission

E. Payment Arrangements and Audit Provision-(Continued)

8.2 BRBilling Service-(Continued)

3. Minimum Order Capacities and Minimum Yearly Charges-(Continued)

c. For Message Processing Service, the minimum yearly charge is the
difference of the message capacity for the year furnished by the
IC as set forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding,
and the year allowance times the appropriate Message Processing
Service rate. The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to
the year for the minimum yearly charge times 0.25. The appropri-
ate Message Processing Service rate is the Message Processing Ser-
vice rate as set forth in Paragraph 8.2.1, G.1., following, for
the specific year-period ordered.

For Bill Processing Service, the minimum yearly charge is the
difference of the message-billed bill capacity plus the bulk-
billed bill capacity for the year furnished by the IC as set
forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding, and

the year allowance times the appropriate Bill Processing

Service message-billed and/or bulk-billed rate. The minimum
yearly charge for message-billed messages and bulk-billed mes-
sages will be determined separately based on the estimates the

IC furnishes as set forth in Paragraphs 8.2.1, D.2. and E.3.a.,
preceding, and a prorate of the allowance. The allowance will

be prorated using the ratio of the message-billed bill capacity
furnished by the IC to the bulk-billed bill capacity furnished

by the IC for the year for which the minimum yearly charge is
determined. The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
billed by the Telephone Company in the calendar year prior to the
vear for the minimum yearly charge times 0.25. The appropriate
Bill Processing Service message-billed rate is the average of the
message-billed rate as set forth in Paragraph 8.2.1, , follow-
ing, for the year-period ordered. The appqvﬁff iTg
Service bulk-billed rate is thg bulk-billed rate dﬁbgﬂh in

Paragraph 8.2.1, G.7., %gi}aﬁi , for the 1ear—per10

CANC SEP 20 1986
NN \?e%'; l
Issued: AUG 29 1996 \/f:‘%aﬁ%ep 244

By R. D. BARRQ %%ge \khssourl Division
Southwégiern B&11~Telephone Company

St. Louis, Missouri

Pg&c Semce Commissior




No suppiement to this

P.S.C. Mo.-No. 36

Access Services Tariff

tariff will be issued ) Section 8

except for the purpose Original Sheet 30
of canceling this tariff. ' '

ACCESS SERVICES

\\—U

. 8. BILLING AND COLLECTION SERVICES-(Continued) DEC 91 <~ a

8.2 Billing Service=-{Continued)

R LS » . e e
8.2.1 Message Billing Service-(Continued) qu {. A

E.

(LLV

Payment Arrangements and Audit Provision-(Continued)

3.

Minimum Order Capacities and Minimum Yearly Charges-(Continued)

C.

For Message Processing Service, the minimum yearly charge is the
difference of the message capacity for the year furnished by the
IC as set forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding,
and the year allowance times the appropriate Message Processing
Service rate. The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
processed by the Telephone Company in the calendar year prior to
the year for the minimum yearly charge times 0.05. The appropri-
ate Message Processing Service rate is the Message Processing Ser~-
vice rate as set forth in Paragraph 8.2.1, G.l1., following, for
the specific year-period ordered. :

For Bill Processing Service, the minimum yearly charge is the
difference of the message-billed bill capacity plus the bulk-
billed bill capacity for the year furnished by the IC as set
forth in Paragraphs 8.2.1, D.2. and E.3.a., preceding, and

the year allowance times the appropriate Bill Processing

Service message-billed and/or bulk-billed rate. The minimum
yearly charge for message-billed messages and bulk-billed mes-
sages will be determined separately based on the estimates the

IC furnishes as set forth in Paragraphs §.2.1, D.2. and E.3.a.,
preceding, and a prorate of the allowance. The allowance will

be prorated using the ratic of the message-billed bill capacity
furnished by the IC to the bulk-billed bill capacity furnished
by the IC for the year for which the miaimum yearly charge is
determined. The year allowance will be determined by the Tele-
phone Company and will be the total IC messages for all IC's
billed by the Telephone Company in the calendar year prior to the
year for the minimum yearl!y charge times 0. 05 The appropriate
Bill Processing Serv1ce messa 1lled rate is the’ average of tge
message-bllle 3% z%% n Baragraph 812 1, Gz 7'? follow-
ing, for the y ar per1 ordered. The approprlate BliI‘Proce551ng
Service bulk-billed rate is the bulk- bllled ratp ‘A S tﬂforth in

Paragraph 8.2.1, GQTP Zfé‘lﬂ)ﬂing, for the yearspgrlo srgered ‘

o 1P o 20

Issued:

Lr,!u_{-rg_s"l:l-.rll"_F COMMiSSION
QF MISSOURE

DEC 2 9 ‘!983 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section §

. except for the purpose lst Revised Sheet 31
of canceling this tariff. Replaci E§1n3%~9he

ACCESS SERVICES @E”WE@

8. BILLING AND COLLECTION SERVICES-(Continued) ,
. AUG 28 1986

MISSUURI
8.2.1 Message Billing Service-(Continued) Pubhc SeWice Commission

E. Payment Arrangements and Audit Provision-(Continued)

8.2 Billing Service-(Continued)

. 3. Minimum Order Capacities and Minimum Yearly Charges-{(Continued)
c. (Continued)

For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inquiry message-billed or bulk-billed inquiry rate. The minimum
yearly charge for message-billed inquiry and the bulk-billed inquiry
will be determined separately. The prorate of the allowance will
be the same as that set forth in the preceding paragraph.

. 4. Cancellation of a Special Order
(AT)

An IC may cancel a Special Order for Message Billing Service or Bill
Page Information on any date prior to the service date. The cancel-
lation date is the date the Telephone Company receives written or
verbal notice from the IC that the Special Order is to be cancelled.
The verbal notice must be followed by written confirmation within

(AT) ten days. The service date for Message Billing Service or Bill Page
Information is the date the IC and the Telephone Company mutually
agree the service is to start.

(AT) When an IC cancels a Special Order for Message Billing Service or
Bill Page Information after the order date but prior to the start

of service, a charge equal to the Special Order Char eti ram
. development costs and any nonrecoverable caplta ﬁ& \ﬂcurred by
the Telephone Company will apply to the IC.

5. Change to Special Orders ‘w\:le/Sb o
s
When an IC requests changes to a pending Spec1af¥6 $U§ g%ssage

(AT) Billing Service or Bill Page Information, suc Eﬁ%ﬁ

undertaken if they can be accommodated by LAY 'Te . -
. charge equal to any costs incurred by the Tele hone Comp ﬁz use
of the change will apply. T
SEP 29 1986
‘ o P%Serme Comrmission
Issued: AUG 29 1986 Effective: SEP 2 Q-9 -

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

. No supplement to this Access Services Tariff

tariff will be issued Section 8

. except for the purpose Original Sheet 31
of canceling this tariff.

ACCESS SERVICES

@ & EBILLING AND COLLECTION SERVICES-(Continued) DEC ]
2 ~ L !'

h-....u

§.2 Billing Service-(Continued)

8.2.1 Message Billing Service-(Continued)

E. Payment Arrangements and Audit Provision-(Continued) T

. 3. Minimum Order Capacities and Minimum Yearly Charges-(Continued)

¢. (Continued)
For inquiry, the minimum yearly charge will be determined for the
year by using the message-billed bill capacity or the bulk-billed
capacity less a prorate of the year allowance times the appropriate
inguiry message-~billed or bulk-billed inquiry rate. The minimum
yearly charge for message-billed inquiry and the bulk-<billed inquiry
will be determined separately. The prorate of the allowance will
be the same as that set forth in the preceding paragraph.

. 4. Cancellation of a Special Order

An IC may cancel a Special Order for Message Billing Service on any
date prior to the service date. The cancellation date is the date
the Telephone Company receives written or verbal notice from the IC
that the Special Order is to be cancelled. The verbal notice must
be followed by written confirmation within ten days. The service
date for Message Billing Service is the date the IC and the Tele-
phone mutually agree the service is to start.

When an IC cancels a Special Qrder for Message Billing Service
after the order date but prior to the start of service, a charge-
equal to the Special Order Charges, program development costs and 5
. any nonrecoverable capital costs incurred by the Telephone’ Company
will apply to the IC. ; Jar -1 ’IQ’\ .

5. Change to Special Orders - 8 3 2 5 3
When an IC requests changes ts a pendlng S ﬁi Egﬁs -for Hessage;
Billing Service, such changes w1m§‘) %E_a hey can be
accommodated by the Telephone Compd charge equal to any costs
incurred bv the Telephone Company because of t%%bchange will apply.

SEP %

ON
U&l \C SERV&CE COMM&SS\

Issued: DEC 29 1983 Effective: JAN 0 1 1984

2y R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri .
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P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
! except for the purpose 1st Revised Sheet 32
| . of canceling this tariff. Replacing Original Sheet 32

ACCESS SERVICES
8. EBILLING AND COLLECTION SERVICES-(Continued) RE@E“WE@

. 8.2 Billing Service-(Continued) P
AUG 2 € 1985

MISSUURI

8.2.1 Message Billing Service-(Continued)

F. Rate Regulations Public Service Commission

1. The Message Processing and Bill Processing Service message charges

. apply during the yearly periods ordered by the IC. The Telephone
Company will not initiate rate changes to the Message Processing Ser-

vice charges as set forth in Paragraph 8.2.1, G.1., following, or the
Bill Processing Service charges as set forth in Paragraph 8.2.1, G.7.,
following, that apply to the IC order during the vearly periods for
that specific order. For the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message is an IC message which is used by the Telephone Company to de-
velop the 1IC bulk-billed charge.

2. During any yearly pericd in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply. For Message Processing Service, for each IC

. (CP) message processed that exceeds (a) 130 percent of the message capa-
city ordered for the vear or (b) the message capacity ordered plus
the year allowance, whichever of (a) or (b) is lower, the appropri-

ate charges for the specific service ordered as set for n Para-
graphs 8.2.1, G.1. and 2., following, apply. The ance is
the quantity determined as set forth in Para ﬁaﬂﬂ%ﬁg E.3.c.
preceding.

\% W ,-ng
Fer Bill Processing Service, for each message- b e
(CP) cessed that exceeds (2) 130 percent of the mess Pe AL %apac1ty

ordered or (b) the message-billed bill capac1t qEﬁ; qrated allow-
ance, whichever of (a) or (b} is lower, th arges for the
specific service ordered as set forth in Pa%agraph and 8.

. tfollowing, apply. The prorated allowance is the quantlty determined
as set forth in Paragraphs 8.2.1, E.3.c., preceding.

For Bill Processing Service, for each bulk-billed IC message pro-
(CP) cessed that exceeds (a) 130 percent of the bulk-billed bill capacity
ordered or {b) the bulk-billed bill capacity pius the prorated allow-

ance, whichever of (a) or (b) is lower, the ap iate charges for

the specific service ordered as set forth in P ragrapt amgm?
. and 8., following, apply. The prorated allowafce is Hfi

quantity determined as set forth in Paragraph 8.2.1, E.3.c.

preceding. SEP 29 1886
. Public SEvice COmmiSsioi

Issued: AUG 29 1986 Effective: SEP 2 9~1986 B .

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued . Section B
except for the purpose Original Sheet 32

of canceling this tariff.
ACCESS SERVICES GEC 9

8. BILLING AND COLLECTION SERVICES-{Continued)

8.2 Billing Service-~(Continued) ‘aL"m s G

B.2.1 Message Billing Service-(Continued)

F. Rate Regulations

1. The Message Processing and Bill Processing Service message charges
apply during the yearly periods ordered by the IC. The Telephone
Company will not imitiate rate changes to the Message Processing Ser-
vice charges as set forth ip Paragraph 8.2.1, G.l., following, or the
Bill Processing Service charges as set forth im Paragraph 8.2.1, G.7.,
following, that apply to the IC order during the yearly periods for
that specific order. For the purpose of determining the charges appli-
cable to bulk-billed service for Bill Processing Service, a bulk-billed
message is an IC message which is used by the Telephone Company to de-
velop the IC bulk-billed charge.

2. During any yearly period in which the actual IC messages processed
and/or billed exceeds the message capacity as stated following, addi-
tional charges apply. For Message Processing Service, for each IC
message processed that exceeds {a) 110 percent of the message capa-
city ordered for the year or (b) the message capacity ordered plus
the year allowance, whichever of (a) or (b) is lower, the appropri-
ate charges for the specific service ordered as set forth in Para-
graphs 8.2.1, G.1. and 2., following, apply. The year allowance is
the quantity determined as set forth in Paragraphs §.2.1, E.3.c.,
preceding.

For Bill Processing Service, for each message-billed IC message proc-
essed that exceeds (a) 110 percent of the message-billed bill capacity
ordered or (b) the message~billed bill capacity plus the proratéd allow-
ance, whichever of (a) or (b) is lower, the appropflate charges for the
specific service ordered as set forth im Paragraphs 8.2. 1 G.7. and 8.
following, apply. The prorated allowance is the qhantzqy determlned

as set forth in Paragraphs §.2.1, E.3.c., precedlxgﬂ 2 53 '

For Bill Processing Service, for each bulk- blllei&% ssage proc-
essed that exceeds {a)} 110 percent frthe Buﬁk LEQ@;III capacity
ordered or (b) the bulk-billed blll{iapatlty plus the prorated allow-
ance, whichever of (a) or (b) is lower, the appropriate charges for
the specific service ordered as set for%?pvn&?@égé;hph 8.2.1, G.7.

and 8., following, apply. The prorated 2{lowance is the prorated
quantltv determined as set forth in P q@br 12:3%]

N
preceding. PUSUC sgg\ﬂCE (-ON.M.ISSlO

Issued: [EC 29 1683 Effective: JAN 01 1984

By R. D. BARRCN, Vice President-Missouri
Southwestern Bell Telephone Companv
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 33
of canceling this tariff. Replacing Original Sheet 33

ACCESS SERVICES ‘

8. BILLING AND COLLECTION SERVICES-(Continued) mE@EuWE@

B.2 Billing Service-(Continued)

AUG 28 1986

MSSOURL
F. Rate Regulations-(Continued) Public Service Commission

2. {Continued)

8.2.1 Message Billing Service-{Continued)

For each year for message-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for message-
billed messages. The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each year for bulk-billed inquiry, the additional charges will

apply for the same capacity that additional charges apply for bulk-
billed messages. The appropriate charges for the specific inquiry

ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each IC message processed and/or billed between the message ca-
pacity ordered and the allowance {(i.e., 130 percent level or order

plus allowance level, whichever applies) specified in the preceding
paragraphs, the appropriate rate as set forth in Paragraphs 8.2.1,

G.1. or 7. will apply.

The IC, at its option, may order additional capacity fer inguiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8.2.1, G., following,
subject to the minimum period and minimum yearly charges as set
forth in Paragraphs 8.2.1, E.2. and 3., preceding. When more than
one order exists at the same time for an IC, the rates for inquiry,
IC messages processed and/or billed that exceed the total inquiry,

message and/or bill capacity, respectively, for all egigting orders
will be the appropriate rates for the most receeﬁgi s DPlus the
appropriate additional inquiry message an proces51ng charge

as set forth in Paragraphs 8.2.1, G.2. an <y foll , for the
most recent order

. 640 5&”3“ :
3. The Message-Billed Service Charge applies ea one or more

messages or related rate elements are billed % % W}Er When both
interstate and state IC messages are bi15?§ﬁ5§ ephone Company
to the End User on the same bill for the’ IC, the Messqu Billed Serv1ce

Charge times 0.5 applies for each month. When mdre than
the End User's bill is provided to the End User, fthe Me$sgggﬁggﬂig

Service Charge applies for each additional copy gf the End User's

bill provided. SEP 29 1986

Issued: AUG 29 1986 Effective: SEP 29 1{@@“&:3&““0&130{“%3510:‘“

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.8.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 33

of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-{Continued)
8.2 Billing Service-(Continued)

8.2.1 Message Billing Service-{(Continued)

F. Rate Regulations-(Continued)

2. (Continued)

For each year for message-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for message-
billed messages. The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each vear for bulk-billed inquiry, the additional charges will
apply for the same capacity that additional charges apply for bulk-
billed messages. The appropriate charges for the specific inquiry
ordered as set forth in Paragraphs 8.2.1, G.7. and 8. apply.

For each IC message processed and/or billed between the message capa-
city ordered and the allowance (i.e., 110 percent level or order

plus allowance level, whichever applies) specified in the preceding
paragraphs, the appropriate rate as set forth in Paragraphs 8.2.1,
G.1. or 7. will apply.

The IC, at its option, may order additionmal capacity for iaquiry
and capacity required to process and/or bill the additional mes-
sages at the rates as set forth in Paragraph 8.2.1, G., following,
subject to the minimum period and minimum yearly charges as set
forth in Paragraphs 8.2.1, E.2. and 3., preceding. When more than
one order exists at the same time for IC, the rates for inquiry,
IC messages processed and/ n&l d“& gEkxceed the total inquiry,
message and/or bill c Ehcl v réEpectlvely, for all existing orders
will be the appropriat Eates for the most recent order, plus the
appropriate additional 1nqu1€% sgéa @ and/or bill processing' charge
as set forth in Paragraphs 3 T, and 8., followlng,,f the

14 E
most recent order. 162 £
reo »ﬁ%«?‘sﬁ* | 83-253

3. The Message-Billed Serv%&éﬁbﬂﬁg %w@ppﬁles each month” that ‘one or- more _
messages or related rate elemefits are billed to an End User. .. When both‘
interstate and state IC messages are billed by the Telephone Company
to the End User on the same bill for the IC, the Message-Billed Service
Charge times 0.5 applies for each month. When more than one copy of
the End User’s bill is provided to the End User, the Message-Billed

Service Charge applies for each additional copy of the End User's
bill provided.

Issued: DEC 2 9 198‘3 Effective: JAN 0 1 ‘!984

By R. D. BARRON, Vice President-Misscuri
Southwestern Bell Telephone Company
St. Louis, Missouri




(AT)

No supplement to this

P.S.C. Mo.-No. 36

Access Services Tariff

tariff will be issued Section 8

except for the purpose
of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-(Continued) AUG 9 6 1386
8.2.1 Message Billing Service-(Continued) N"SSUUR‘
F. Rate Regulations-(Continued) PUbIlc SEWiCe CommiSSi()ﬂ

4.

1st Revised Sheet 34
Replacing Original Sheet 34

ACCESS SEI.WICES | [R E@EUWE@

A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User. When both interstate and state IC bulk-
billed charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0.5
applies for each month. When more than one copy of the End User's

bill is provided to the End User, the Bulk-Billed Service Charge

applies for each additiomal copy of the End User's bill provided.

Whern message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8.2.1, G.4., following, on a per-record basis will
apply. A record is a logical grouping of information as described in
the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted.
The Telephone Company will determine this charge based on its count of
the records transmitted.

When message detail is data-transmitted to or received from an IC loca-
tion by the Telephone Company, a charge as set forth in Paragraphs 8.2.1,
G.6. and/or 12., following, on a per-record basis will a ly. A rec-
ord is a logical grouping of information as descri \f e program
that processes the information and loads th ape or data file
used to supply the message detail which is gl?ﬁ-transq&% ed. The Tele-
phone Company will determine this charge basedjaﬂ ‘iﬁ_ts unt of the

records received. 99 m\s='\0“
q"
The Message Billing Service Special Order ChJ@Y gggr each

Special Order for Message Processing Seruqqenﬁ gg;ﬂj)i/Proce551ng
Service, other than establishment of or changes to End User's account
data (including credit card data), establishment of or changes to End
User's account rate elements, changes to End User's balances due and
Bill Page Information accepted by the Telephone Company.

The End User's account activity charges apply whenever an IC Special
Order requests End User's account data be estabjished or non-
recurring or recurring IC rate element be addedfor chagﬁggt_ﬂgiﬁrE
User's account and/or an End User's balance duelbe changed.

SEP 29 1986

Issued:

AUG 29 1986 Effective: SEP 2 9PA88R: Service Commission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose Original Sheet 34
of canceling this tariff. - .

ACCESS SERVICES

BEC o~
. 8. BILLING AND COLLECTION SERVICES-(Continued) de s

8.2 Billing Service-(Continued)

8.2.1 Meséage Billing Service-{(Continued) B A
F. Rate Regulations-(Continued)

. 4. A Bulk-Billed Service Charge applies each month that one or more charges
are billed to an End User. When both interstate and state IC bulk-
billed charges are billed by the Telephone Company to the End User on
the same bill for the IC, the Bulk-Billed Service Charges times 0.5
applies for each month. When more than one copy of the End User's
bill is provided to the End User, the Bulk-Billed Service Charge
applies for each additional copy of the End User’s bill provided.

5. When message detail is data-transmitted to or received from an exchange
telephone company location by the Telephone Company, a charge as set
forth in Paragraph 8.2.1, G.4., following, on a per-record basis will
apply. A record is a logical grouping of information as described in

. the program that processes the information and loads the magnetic tape
or data file used to supply the message detail which is data-transmitted.
The Telephone Company will determine this charge based on its count of
the records transmitted.

6. When message detail is data-transmitted to or received from an IC loca-~
tion by the Telephone Company, a charge as set forth in Paragraphs §.2.1,
G.6. and/or 12., following, on a per-record basis will apply. A rec-
ord is a logical grouping of information as described in the program
that processes the information and locads the magnetic tape or data file
used to supply the message detail which is data-transmitted. The Tele-
phone Company will determine this charge based on its count of the
records received.

7. The Message Billing Service S ‘gagdb}%ﬁrge applles ‘for each: -
Special Order for Message‘?ropésé&ng Service and/or Bill Proce551ng :
Service, other than establlshment of oF changes to End 'User''s aécountl
data (including credit card da I)Qﬁgtggilshment of or. epan ges: £o End

User's account rate elements and chan o nnd!User s balancgﬁ’due
accepted by the Telephone Co ON - 8 3-253.
CON~ 1551 TS Sae o

. The End User's account actf&‘:‘?‘:‘% C’Ehamgég"%pplv wheneve*‘ an-EC Spec1al
Order requests End {ser's account data be established or changed, non-
recurring or recurring IC rate element be added or changed in an End
User's account and/or an End User's balance due be changed.

Issued: DEC 29 1983 Effective: JAN (O 1 1984

B8y R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri
. b R o = T 5 e <t i
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 335
of canceling this tariff. Replacing Original Sheet 35

8. BILLING AND COLLECTION SERVICES-(Continued) \ @E@EUWE@

B.2 Billing Service-(Continued)

B.2.1 Message Billing Service-(Continued) AUG 26 1986
F. Rate Regulations-(Continued) MISSUURI
7. (Continued) Public Service Commission

ACCESS SERVICES

An End User's account is a record for message-bilTed $8rvice oOr DUlk-
billed service which has a unique name, address and billing identifi-
cation number assigned by the Telephone Company to which a bill is
rendered.

An End User's account activity Special Order Charge always applies,

and the End User's account establishment and change charge, End User's
account rate element rate level change charge or the End User's account
rate element rate structure change charge may apply depending on the
activity ordered by the IC as set forth in Paragraphs 8.2.1, F.7.a., b
c. and 4., following.

"

a. An End User's account activity Special Order Charge applies when-
ever the IC furnishes to the Telephone Company End User's account
information that establishes or changes the informatien, rates or
balance due associated with an End User's account. The End
User's account activity Special Order Charge applies whenever
the IC orders Investigation of End User message bill charges.

b. The End User's account establishment and change charge applies
whenever IC-furnished information is used by the Telephone Com-
pany to establish or change End User's account data or rate ele-
ments or balances due, except for information to change End User's

© account rate element rate levels or rate struct End User's
account rate element rate level and rate change charges
are applied as set forth in Paragrap \S F 7 c and d.

following. ﬁa

W R5Y
In addition, the End User's account estad lzzzfggxfﬂ”:éﬁﬁage
charge does not apply when rated IC me%§1g q;ﬁﬁg ed to a

message-billed account associated with a §ﬁ5 A\ common

line. The End User's account estahij§hﬁen§@h thange charge
does not apply when an IC credit card is listed on a message-
billed account associated with an End User's common line and

does not apply for any subsequent preparatlon or distribution

of an IC credit card. The End User's account.es&abllﬁhmﬂnl._——v—-
and change charge does apply when the Telephone Cmﬁ%hﬁﬁ

the request of an IC, establishes or changesfa messiag irk ;b

account with a credit card but without an asgociated End
User's common line. The End User's account establiglmenf) 1386

Issued: 51y 29 1986 Friective SEP 29 198fbne Sevice Commission

By R. D. BARRON, President-Missouri DivisI®n
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
i tariff will be issued Section 8
except for the purpose Original Sheet 35

. of canceling this tariff.
ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)
. 8.2 Billing Service~(Continued) 0ed 2 A
8.2.1 Message Billing Service-(Continued)

F. Rate Regulations-(Continued) i,;‘ : - !

7. {(Continued)

. An End User's account is a record for message-billed service or bulk-
billed service which has a unique name, address and billing identifi-

cation number assigned by the Telephone Company to which a bill is
rendered.

The End User's account activity Special Order Charge always applies,

and the End User's account astablishment and change charge, End User's
account rate element rate level change charge or the End User's account
rate element rate structure change charge may apply depending on the
activity ordered by the IC as set forth in Paragraphs 8.2.1, F.7.a., b.,
¢. and d., following.

.7 a. The End User's account activity Special Order Charge applies when-
- ever’ the IC furnishes to the Telephone Company End User's account
information that establishes or changes the information, rates or

balance due associated with an End User's account.

b. The Ezd User's account establishment and change charge applies
whenever IC-fu shpdf\lnfﬁ ’é‘ﬂ?}:n is used by the Telephone Com-
pany to estaﬂil &Ir oL, Ehzﬁng‘e User's account data or rate ele-
ments or balances due, except for information to change End User's
account rate eleme“._x},t ?ratejg.@vels or rate structure. End User's
account rate element rate level and rate structure change charges

are applied as ,s)%; o] t Paragraphs 8.2.1, F.7.c. and d.
following. 8Y SSION
. PUBKC segvsce CEMM‘

In additiomn, the End Aﬁjser s account establishment and change

charge does not apply when rated IC messages are posted to a
message-billed account associated with an End User's common

line. The End User's account establishment and change charge

does not apply when an IC credit card is listed on a message-

billed account associated with an Ead User's common line and

- does not apply for any subsequent preparation or distribution
. of an IC credit card. The End User's acgount establishment
and change charge does apply when the Telephone Company, at

the request of an IC, establishes or changes a message-billed

account with a credit card but without an areoe-i.a.zed End
: User's common line. The End User's accountf establishdient
o SHED
Issued: EC 29 1983 Effective:  JAN (0 1 1884AN -1 1034
By R. D. BARRON, Vice President-Missoyri 3 - 2 03
Scuthwestern Bell Telephone Compan ublic Senllce CommiSSiOl'l
St. Louis, Missouri...




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued : Section 8
except for the purpose Original Sheet 36

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)

ACCESS SERVICES

=

m

(o]
B
;

8.2 Billing Service-{Continued)

8.2.1

Message Billing Service-(Continued) iifij;:: “-!TLi‘lﬁ

F. Rate Regulations=-(Continued)

7. (Continued)

b, (Continued)
and change charge applies for each account established, rate
element established, account changed (except for credit card
changes), rate element changed and balance due changed.

¢. The End User's account rate element rate level change charge
applies whenever IC-furnished information is used by the Tele-
phone Company to change an End User's account rate element rate
level. The charge applies for each End User's account rate
element rate level changed.

d. The End User's account rate element rate structure change
charge applies whenever IC-furnished information is used by
the Telephone Company to change an End User's account rate
element rate structure. The charges to make the End User's
account rate element rate structure changes will be determined
on. an individual-case basis.

8. When message detail is entered on a data file or magnetic tape to
be provided to an IC, the per-tape charge applies for each data
file or tape prepared, and the per-record charge applies for each
record processed. A record is a logical grouping of information
as described in the programs that process the information and load
the magnetic tapes or data file. The Telephone Company will deter-
mine the charges based on the number of data files or tapes prepared
and on its count of the records processed. The number of records
processed will be determined using the gumbered rvecords input to or
the number of records output from the programs that process the in-
formation and load the magnetic taej’ data flle, whlchever number
of records is higher. PSQ() _ "”!

N 0B 5 nﬂ HJE’\U %

N . P

RS E,?aoﬂ UNEE
W e

eﬂ rﬁoeczﬂn\ ) 83-2 53

'm\'\f';s .\C..c’so\’/
1"-\.;“.41 W
Issued: QDEC 29 1983 Effective:  JAN O 1 1984

By R. DI. BARRON, Vice Presidegpt-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(CT)

(cT)

No supplement to this

P.S.C. Mo.-No. 36

Access Services Tariff

tariff will be issued Section 8

except for the purpose ‘svd-ﬁhee&~34-.

of canceling this tariff. ReplaCLHS; %f?ﬁil}%?

8. BILLING AND COLLECTION SERVICES-(Continued) FEB 21

8.2 Billing Service~{Continued) M'SSOURI

8.2,

F.

Message Billing Service-(Continued)

ACCESS SERVICES

Public Service Commrssron

Rate Regulations-(Continued)

9.

10.

The rates as set forth in Paragraph in 8.2.1,"G.7., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i.e., sum of interstate and intrastate IC messages) num-
ber of messages billed for an End User's account per month. The rate
groups are 1 to 10 messages per month, 11 to 100 messages per month,
101 to 600 messages per month and over 600 messages per month. The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the bill processing ser-
vice charges for that End User's account for the month. The Telephone
Company will determine the charges for each IC based on its count of
IC messages billed each bill day to that IC's End User account,

When the Telephone Company receives an order from the IC to issue
one or more IC credit card(s) to an End User, Special Order and
Credit~Card Issuance preparation and distribution charges apply.
If the IC requests another card to be issued for any reason, the
preparation and distributien charges apply. 1f for any reason
the IC requests a change to be made in the credit card informa-
tion maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the IC
does not request the distribution of a credit card, only the prepa-
ration charge applies. The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC.

s RS G 0
\ ot gl
B“sﬂ FILED
Wt b

MAR 2 8 1984
Public-Service Commission,;

Issued:

FEB 27 1984 Effective: MAR 184

By R. I. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued : Section 8
except for the purpose Original Sheet 37

of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued) OEC 27170
8.2 Billing Service~(Continued)

B.2.1 Message Billing Service-{Continued) o

[P

F. Rate Regulations-{Continued)

9. The rates as set forth in Paragraph in 8.2{1, G.7., following, apply
for Bill Processing Service for an IC message-billed service depending
on the total (i.e., sum of interstate and intrastate IC messages) num-
ber of messages billed for an End User's account per month. The rate
groups are ! to 10 messages per month, 11 to 100 messages per month,
101 to 600 messages per month and over 600 messages per month. The
rate for the largest number of IC messages billed for the End User's
account in a month will be used to determine the bill processing ser-
vice charges for that End User's account for the month. The Telephone
Company will determine the charges based on its count of IC messages
billed each bill day to an End's User's account.

10. When the Telephone Company receives an order from the IC to issue
one or more IC credit card(s) to an- End User, Special Order and
Credit-Card Issuance preparation and distribution charges apply.
If the IC requests another card to be issued for any reason, the
preparation and distribution charges apply. If for any reason
the IC requests a change to be made in the credit-card informa-
ticn maintained on an End User's account by the Telephone Company,
including the marking of the account to show issuance of a credit
card by the IC or discontinuance of an existing card, and the IC
does not request the distribution of a credit card, only the prepa-~
ration charge applies. The Telephone Company will determine the
charges based on its record of the Special Orders to prepare and
distribute IC credit cards received from the IC.

' A N U e I SEAS
oSt VN SLAL

H

e SERVICE i?i*‘{\“‘SSDN
Issued: {EC 29 1983 Effective:  JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



| (MT)

(AT)

(AT)

P.5.C. Mo.-No. 36
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-(Continued)

8.2.1 Message Billing Service-{Continued)

¥. Rate Regulations~-(Continued)

11.

Access Services Tariff
Section 8
Original Sheet 37.01

. o i = B

| REGEIVED

AUG 2 8 1986 |
MISSUURE
Public Service Commission

The basic per-hour rate and the premium per-hour rate for program

development is for the use of one hour of one Telephone Company

programmer's time.

12.

The Telephone Company will keep a count of the hours and fraction

thereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records.
The hours for each service ordered will be summed and then rounded
to the pearest hour, except that when the total is less than one
hour, one hour will be used to determine the charges.

13.

Bill Page Information per bill rendered charge applies each month

that the informational or promotional wording appears on an End
User's bill containing one or more messages or related rate ele-

ments of the IC.

The Special Order Charge for Bill Page Information applies for the
establishment or change of the informational or promotional wording

on the Fnd User's bill.
14.

The Telephone Company will keep a count of the number of orders

from the IC for Investigation of End User message bill charges.
Each End User message shown in the IC order where investigation
is requested, will be considered a request for which charges, as

set forth in Paragraph 8.2.1, G., following, will apply.

If the

Investigation requested is review of a message to identify suspected
unauthorized use of the IC's service and another Investigation is
requested for the same End User message, an additional request per

message will be counted.

The charge per request is in addition to
the End User account activity Special Order Charge.

The End User

account activity Special Order Charge applies for each order where

Investigation is requested.

BRLEM

SEP 29 1980

Pubtic Service Commission !

.{u'\oe =\

Issued:

\.,.b\d SUU ‘
AUG 24 1wy pubh B ive SEP 29 wee
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



@

(MT)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

P.5.C. Mo.-No. 36

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-{Continued)

8.2 Billing Service-(Continued)

8.2.1 Message Billing Service-(Continued)

F. Rate Regulations~(Continued)

G. Rates and Charges

The rates and charges are:

1. Message Processing
1-year period, per
3-year period, per
5-yvear period, per

2. Additional Message
per message above

Service
message . .
message . .
message .

Processing,
the message

capacity ordered and allowances

specified .

3. Program Development,

Basic, per hour .

(applicable to work performed
within the Telephone Company's
normal work schedule and using the

normal work force)

Premium, per hour . . . .
(appllcable to work performed

outside the Telephone Company's
normal work schedule and/or which
requires additions to the work force)

Access Services Tariff

Section 8

1st Revised Sheet 38

Replacing Original-Shee&-38—

._—--

REGENVED

AUG 26 1966

MSSOURL
Public Service Commission

Usoc

RABM+
BABM+
BABHM+

(

Rates

5  .011
.009
.007

002

104.00

128.00

=L 2

SEP 29 1986

R
W G Le— o | Public Service Commission'
=
e
Issued: AUG 29 1985 ?%\3\:‘5 9%;%%&@ e’ QP 29 %

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St.

Louis, Missouri



P.5.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose
. of canceling this tariff.
ACCESS SERVICES
8. BILLING AND COLLECTIGN SERVICES-(Continued)
8.2 Billing Service-(Centinued)

8.2.1 Message Billing Service-~(Continued)

F. Rate Regulaticns=-{Continued)

programmer's time.

hour, one hour will be used to determ

G. Rates and Charges

. The rates and charges are:

1. Message Processing Service
l-year period, per message .
3-year period, per message .
S-year period, per message .

2. Additional Message Processing,
per message above the message
capacity ordered and allowances
specified . . . . . . o L . .

3. Program Development,
Basic, per hour .
(applicable to work performed
within the Telephone Company's
normal work schedule and using the
normal work force)

Access Services Tariff
Section 8
Original Sheet 38

DEC -

v l-..\_)

iond : . )

11. The basic per-hour rate and the premium per-hour rate for program
. development is for the use of one hour of one Telephone Company

12, The Telephone Company will keep a count of the hours and fraction
thereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records.
The hours for each service ordered will be summed and then rounded
to the nearest hour, except that when the total is less than one

ine the charges.

UsSoC Rates

BABM+ $ .011
BABM+ .009
BABM+ .007

: =
5 \‘.\Lﬂ\"—.\f,ooz

,\ (=1 182
- 95 %

By R ?EL(LE@

85939’\986

. Premium, per hour . . 128.00
(applicable to work performed . o
outside the Telephone Company's E'mmm ngnce COMMISSION
normal work schedule and/or which oF MssOUR
‘ requires additions to the work force)
Issued: DEC 29 1983 Effective: JAN O 11084

By R. D. BARRQON, Vice Preside
Southwestern Bell Telephon
S5t. Louis, Missour

e i i m S

nt-Missouri
e Company
1.

e i i G e WE e e



P.83.C. Mo.-No. 36
No supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES~(Continued)

Access Services Tariff
Section 8
Original Sheet 39

DEC 97
8.2 Billing Service-(Coatinued)
' 8.2.1 Message Billing Service-(Continued) -
G. Rates and Charges-{Continued)
FID Rates
4. Data transmission of rated IC messages
details between other exchange telephone
company locations,
= per record transmitted . TRMB A § .003
~ per record received, TRMD B .0025
5. Provision of rated IC message detail, PRMD
- per record processed . .003
- per tape or data file. 40.00
6. Data transm1551on to an IC location of ICB rates
rated IC message details, BODDT and charges
per record transmitted. . . . . apply.
PsQCﬂElAJES)
(} Rates
WA VES% Messages per End User's
jDA Ef; .~ Account Per Month
P 5\0
| Cﬁﬂ“NB
B‘{ \,1030 = 1 to 11 to 101 to Over
i S (e 030C 10_ _100 600  600_.
7. Bill Processing Service-~ i - S %
Message~billed processing, . 'f‘({%‘aﬁ“j %
l-year period, per message . BABB+ 0255  $.0215, '519*95 5.018
3-year period, per message . BABB+ .021 .0175 016 .01&5
5-year period, per message . BABB+ .C16 .0135 .012 L0112
; g o )
Message~billed inquiry,
l-year period, per message . BABQ+ 117 .117 .039 .039
3-year period, per message . BABQ+ .1035 .1035 .0343 .0345
5-year period, per message . BABQ+ .09 .09 .03 .03
Issued: DEC y) g 1983 Effective: JAN 01 ]984
By R. D. BARRON, Vice President-Missouri .
Southwestern Bell Telephone Company 8 3 - 2 53

St. Louis, Missouri

e




P.5.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 40

. of canceling this tariff.
ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)
® ear
8.2 Billing Service-{(Continued)
8.2.1 Message Billing Service-(Continued)

G. Rates and Charges-(Continued)

usoc Rates
. 7. Bill Processing Service-(Continued)

Bulk-billed processing,
l-year period, per message . . . . . . BABU+ $ .003
3-year period, per message . . . . . . BABU+ .0025
5-year period, per message . . . . . . BABU+ .0062
Bulk~billed ingquiry,
l-year periocd, per message . . . . . . BABY+ .002
3-year period, per messags . . . . . . BABY+ .0015
5-year period, per message . . . . . . BABY+ .001

. ' 8. Additional Bill Processing,
per message above the bill
capacity ordered and allowance
specified,

Message-billed processing,

each. .005
; e\'\gp

}iessage-bllled inquiry, \QO

each. .. e e e e C,P* ‘\Q,%% .0135

Bulk-billed processing, 5\[&\\\\' Réb - ot

€aCh. . . . 4 e e e e e f‘oommx‘é‘f’ .0005
. Bulk-billed inquiry, %\{53{“\0 0\“,".\

each. . . . . A R .0005

by .
9. Message-Billed Service, in which omne or

more messages or message seyvice relatad

rate elements are billed, _

- per bill rendered for an End User's _ AU

account . . . . . . . . e e e e e .. ; I '“3100uj

. 10. Bulk-Billed Service, in which a charge a JAMN 183

associated with a bulk-billed service is 1

billed, -+ 83-~253

- per bill rendered for an End User's R
. account. . . .. . . . . .. e .. .80

Issued: DEC 29 1983 Effective: JAN O 11984

3y R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. LOUIS, Mlssourl . B
. i i A . ©e . -



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 41
of canceling this tariff. ReplaC1ng‘lstJRev1sed~Sheet-&T“‘
ACCESS SERVICES RE@EUWE@
. 8. BILLING AND COLLECTION SERVICES-(Continued)

AJG 28 1986

MISSUURI
8.2.1 Message Billing Service-(Continued) Pllbhc SEWice Gomm'lssign

G. Rates and Charges-(Continued)

8.2 Billing Service-(Continued)

Rates
. 11. End User's Account Activity
Special Order Charge to receive End User's
(AT) account data not invelving adjustments of IC ICB rates and
Charges to End Users . . . . . . . . . . . . .. charges apply.
(NR) Special Order Charge to receive End User ac-
count data to adjust IC charges to End Users,
per End User account . . . . . . . . . . . . .. § 2.42
End User's Account Establishment and Change,
except Rate Element Rate Level Changes and
. Rate Structure Charge, 0
- per End User's account established or Hji
and per recurring or nonrecurrlng
established or changed, each . .60
End User's account Rate Element Rate Lééel f’ EEMD
Change Charge, oﬁ3 ICB rates and
- per rate element changed, each . . ‘Q“D “R\ charges apply.
oy m\' 5% nesO
End User's Account Rate Element Rate Structure
Change Charge, ICB rates and
- per rate element changed, each . . . . . . . . charges apply.
. 12. Data transmission from an IC location of Message
Billing Service detail or information, ICB rates and
- per record received. . . . . . . . . . . . .. charges apply.
13. Credit Card Issuance,
- preparation, per End User's account. . . . . . S
- distribution, per card . . . . . . . . . . .} : &0 -

. 14. Message Billing Service Special Order Charge, f;g”_E@

- eci rder. 5.00
per Special Ord SEP 253 1086
(MT)

Public Service Commission

l——-—. - > I

. Issued: AUG 29 1986 Effective: SEP 29 1386
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri




P.8.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose lst Revised Sheet 41
of canceling this tariff, Replacing Original Sheet 41

ACCESS SERVICES * m% E @ IE U W E @

. 8. BILLING AND COLLECTION SERVICES-(Continued)

s

PR 5

MISSOURI
 Public Service Commissio_n

8.2 Billing Service~(Continued)

8§.2.1 Meséage Billing Service-{(Continued)

G. Rates and Charges-(Continued)

Rates
. 11. End User's Account Activity
Special Order Charge to receive End User's ICB rates and
account data . . . . . . . 0. 4 00 e e 0. e charges apply.
End User's Account Establishment and Change,
except Rate Element Rate Level Changes and
Rate Structure Charge,
- per End User's account established or changed
and per recurring or nonrecurring rate element
established or changed, each . . . . . . . . . § .90
. End User's account Rate Element Rate Level
, Change Charge, ICE rates and
- per rate element changed, each . . . . . . . . charges apply.
End User's Account Rate Element Rate Structure
Change Charge, ICB rates and
- per rate element changed, each . . . . . . . . charges apply.

12. Data transmission from an IC location of Message

Billing Service detail or 1nformat10n, @ﬁg‘\:t%@ ICB rates and

~ per record received. charges apply.

13. Credit Card Issuance,

9\986

. - preparation, per End User's account. . SE??‘ : $ .75
- distribution, per card . e e e e . .60
\55\0!\‘
14. Message Billing Service Spec1a1 Ordeﬂ“E gggg souss
- per Special Order. or M 95.00
15. Retention of Records Under Accounting Orders, ICB rates and
- per order, permonth . . . . . . . . . . .. charges apply.
.(NR) 16. Other transmission to a customer location, ICB rates and
- per tape or data file. . . . . . . . . . . .. charges apply.
. HEEIN |
T A==
Issued: Effective: MAY 20 1485 MAY 20 %85

APR 10 1985

By R. D. BARRON, President-Missouri Divisio

Southwestern Bell Telephone Company . : ieg]
St. Louis, Missouri Public Service Commission




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8

. except for the purpose Original Sheet 41
of canceling this tariff.

ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES~{Continued)

8.2 Billing Service~{Continued)

Rates
B \cE €O I
. puBMC 5E§i pisioud
11. End User's Account Activity
Special Order Charge to receive End User's ICB rates and
account data . . . . . . . . . o v e e s e s charges apply
End User's Account Establishment and Change,
except Rate Element Rate Level Changes and
Rate Structure Charge,
- per End User's account established or changed
and per recurring or nonrecurring rate element
established or changed, each . . . . . . . . . 5 .90
. End User's account Rate Element Rate Level .
Change Charge, ICB rates and
- per rate element changed, each . . . . . . . . charges apply
End User's Account Rate Element Rate Structure '
Change Charge, ICB rates and
- per rate element changed, each . . . . . . . . charges apply
12. Data transmission from an IC location of Message
Billing Service detail or information, ICB rates and
- per record received. . . . . ., . . . . . . . . charges apply
. 13. Credit Card Issuance,
- preparation, per End User's account. . . . . . $ .75
- distribution, per card . . . . . . . . . L . . 60
14. Message Billing Service Special Order Charge, Lw;lr: ‘
- per Special QOrder. . . . . . . . . . . .. . 95 00
i Jt’l ] - 1 S"\ H §
15. Retention of Records Under Accounting Orde'rs, 8 3 -5 5 ICB rates and
. - per order, per month . e e . | 3charges apply

Issued: DEC 29 1983 Effective:  JAN (O 1 1084

By R. D. BARRCON, Vice Presideat-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S5.C. Mo.~No. 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

o

8.2 Billing Service-(Continued)

ACCESS SERVICES

BILLIKG AND COLLECTION SERVICES-{Continued)

8.2.1 Message Billing Service-(Continued)
G. Rates and Charges-(Continued)

. (MT) 15.

- per order, per month .

Retention of Records Under Accounting Orders,

Access Services Tariff
Section 8

Orlglnal Sheet 4101 .

| BEGEIVED

AUG 26 1988

MISSOURL
Public Service Commussion

Rates

ICB rates and
charges apply.

(MT) 16. Other transmission to a customer location, ICB rates and
- per tape or data file. charges apply.
(NR) 17. Bill Page Information,
- Special Order Charge, per request. §722.08
- per bill rendered. Ce e .04
(NR) 18. Investigation of End User Message
Bill Charges,
. - per request. 2.98
e EP
Jﬁﬁ\\, A b
S n
W&“‘O
N sor®
® B e OO
. SEP 29 1986
' Public Service Commission
Issued: AUG 29 1986 Effective: SEP 29 1386

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued . Section 8§

except for the purpose Original Sheet 42
. of canceling this tariff.

ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES-(Continued) -
0eC 22

8.2 Billing Service-{(Continued)

8.2.2 Private Line Billing Service TR
f ISR }
The Telephone Company will provide Private Line Billing Service only
for those IC Private Line Services for which the Telephone Company is
. providing Special Access Service. The Telephone Company will not
render bills for IC Private Line Services for which it does not pro-
vide Special Access Services that are connected at End User's premises
to IC Private Line Services for which it does render bills.

The Telephone Company will not render bills for usage-based rate elements
under this Section of the Tariff. Usage-based rate elements will be
billed as set forth in Paragraph 8.2.1, preceding.

A. General Description

Private Line Billing Service includes editing and rating, account estab-
lishment, rendering of bills, receiving payments, maintenance of accounts,
treatment of accounts and inquiry {when ordersd by the IC).

Editing and rating is the examination and identification of all the
rateable elements of an IC Private Line Service and the application of
the appropriate IC rates and charges to the service. "These functioas
are performed when Private Line Services for an IC's End User are

established or changed. Rating is always performed, an ing may
be performed, coincident with the 1mplementatlon G ge in the
IC's schedule of rates.

Account establishment is the preparation of an IC\)Eh\d—'User 5 ordaso
that a bill can be sent to that End User. 1\25 mm\'és“

o 2>

Rendering of bills is the preparation and ma:.lu*.g. ge“é‘. %t(e\\:kn;.s of the

amounts dne from End Users for service rece:.va‘c? fromt’t These

statements may, at Telephone Company's choice, be J.m.luded as part of

the regular monthly bill for Local Telephone Exchange Service mailed

to the End User. '

Receiving pavment and maintenance of accounts is the collectu.ng*' f]

. deposits and monies from End Users for services furnlshed by tliug__ﬁ i
and maintenance of records of all transactions. o. . .

33 253
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8. BILLING AND COLLECTION SERVICES-(Continued) DeC 22 s :

ACCESS SERVICES

<

8.2 Billing Service-{Continued)

8.2.2 Private Line Billing Service-(Continued)

A.

e

H.._:‘!Q

General Description-(Continued)

Treatment of accounts is the forwarding of notices of delinquent or
enpaid End User's accounts, posting credits and adiustments, and when
necessary as determined by the Telephone Company, denmial of the IC's
Special Access Service.

Inquiry is the answering of End User's questions about charges for IC
services and negotiating of credits and adjustments to End User's
accounts and review of IC charges which are removed from an End User's
bill.

Undertaking of the Telephone Company

1.

When Private Line Billing Service is ordered by an IC, the Telephone
Company will establish a Private Line account, edit and rate the
billing detail, bill the End User and maintain and treat the Private
Line account (based on the rate and End User's data supplied by the
IC) at the rates and charges set forth in Paragraph 8.2.2, G., fol-
lowing, as set forth in Paragraph 8.2.2, B.2. through 14., following.
The Telephone Company will not establish a Private Line End User's
account with any IC balance due. In addition, the Telephone Company
will, im accordance with Telephone Company deposit regulations, deter-
mine and collect a deposit from the End User for the IC service., The
Telephone Company will, when necessary, in accordance with the Telep-
hone Company deposit regulations, determine and collect the service
deposit when an End User's account is established. The Telephone
Company will, when necessary, in accordance with Telephone Company
deposit regulations, maintain a service deposit for each End User's
account. The Telephone Company will provide the IC a copy of its
deposit regulations upon request from the IC.

The Telephone Company will make adjustments tc End User's balances
due to account for application of crq@i}s authorized by IC-furnished

statements, Qagko , - : -?
nO oD - SRS NS

LY QD Y Vasy =4 40D !
5“\\\ 6 4 5\-0 U.__! 1 o, ‘
o 12%5 | 'g3-253
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8. BILLING AND COLLECTICON SERVICES-(Continued)

8.2 Billing Service-(Continued)

ACCESS SERVICES

[T

DEC 9~ 1223

8.2.2 Private Line Billing Service-{Continued)

B. Undertaking of the Telephone Company-(Continued)

2.

Private Line Billing Service records and Eand User's accounts will be
maintained by the Telephone Company in a standard format in order to
identify the End User and bill the rateable elements. The Telephone
Company will establish this format and provide it to the IC. The :
Telephone Company will also establish the format it will use to bill
Private Line Services and provide it to the IC, If, in the course of
Telephone Company business, it is necessary to change these formats,
the Telephone Company will notify the involved IC's six months prior
to the change.

The Telephone Company will develop the 1IC's schedule of rates and
charges into a rating program. Program development charges as set
forth in Paragraph 8.2.2, G.3., folleowing, apply for the hours re-

- gquired to design, develop, test and maintain the necessary programs.

Upon acceptance by the Telephone Company of a Special Order for
Private Line Billing Service from an IC, the Telephone Company
will determine the period of time to implement such service on an
individual-case basis.

Changes in the rate levels of IC services to be billed will normally
be implemented within 60 days after receipt of a Special Order from
the IC requesting such changes. Such changes will require modifica-
tions of the rating program. Program development charges as set
forth in Paragraph 8.2.2, G.3., following, apply for the hours re-
quired to design, develop, test and maintain the necessary program
changes.

i

Changes in the rate structure of the IC services to be,bllledJalso :

require a change in the rating programs. When the Telephone Company i
determines that it can accommodate the changes, ithe cdudit*gnﬁjand ?
the period of time regquired to make such changes w1é§ e det rmlned ;
on an individual-case basis. Drog velopment ¢ ég

forth in Paragraph 8.2.2, G.3. ng, apply for ths hou;s re-
quired to design, develop, %k malnta1n the necessary program

changes.
\BN L b Logi 0™
o™
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) DEC o -

8.2 Billing Service-(Continued)

B.2.2 Private Line Billing Service-{Continued) ¢

B.

Undertaking of the Telephone Company-{Continued)

7.

The Telephone Company will not provide any information related to
Private Line Billing Service accounts under this Section of the
Tariff. Private Line Billing Service information may be obtained
as set forth in Paragraph 8.4, following.

The Telephone Company will, at the option of the IC, provide Private
Line Billing with or without inquiry. When the Telephone Company
provides Private Lipne Billing with inquiry, the Telephone Company

willi be responsible for contacts and arrangements with the IC's End
Users concerning the billing, collecting, crediting amd adjusting of

the IC service charges, except prior IC balances due from End Users

in accordance with written instructions furnished by the IC. At the
request of the IC, the billed IC charges which are removed from the

End User's bill in accordance with the IC inquiry instructioms will

be reviewed for unauthorized use of the IC service by Telephone Com~
pany message investigation groups for a period of up to 90 days after
the billed IC charges have been removed from the End User’'s bill. Fer
any billed IC charges which are removed from an End User’s balance due
in accordance with the IC's instructions, the Telephone Company will
make an appropriate adjustment to the IC's accounts receivable. When
the Telephone Company provides Private Line Billing without inguiry,

all contacts from IC End Users concerning the IC's billed amounts will
be referred to the IC and the Telephone cmpany will only be responsible
for contacts with IC's End Users q;ﬁ%ﬁ% the collection of IC service
charges, except prior IC balang rom End Users. Inquiry will ornly
be prcovided for those End Us@}%&iécco for whlch the IC has ordered

Private Line Billing. N\\X‘ \51‘05 %$\00 ‘[‘ erfé‘_ ‘5 N}
LY i ¢

When the Telepheone Company enc\gn Which are to Be rendered .
to End Users or End User's bild gﬁ%a sﬁes 30: locat d_ ,the Teles

phone Company's operating tegﬁ;gbbﬁqfilxn a state wheéegﬁvxg%Efgflne*
Billing Service has not b&en” ordered, such b111§ w1ll as |
follows:

a. If the bill to the End User is for a service for which the
Telephone Company provides a Special Access Service to the
IC and the IC has ordered the appropriate Private Line Bill-
ing Service, the Telephone Company will bill the End User.

Issued:

DEC 2 9 1983 ffective: JAN O i 1984

By R. D. BARRON, Vice President-Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued) BEC o

of canceling this tariff,

ACCESS SERVICES

ooimey 4

tar w v}

8.2 Billing Service-{Continued)

ok L

8.2.2 Private Line Billing Service-(Continued) galf""‘f . R TE T

Sy iy

B. Undertaking of the Telephone Company-(Continued)

9.

1G.

11.

12.

13.

(Continued)

b. In all other situations, the bill will be delivered to the
IC, and the IC shall be responsible to furnish an accounts
receivable adjustment to the Telephone Company as set forth
in Paragraph 8.2.3, following.

The Telephone Company will accept IC gift certificates for payment
from End Users if the IC agrees in writing to redeem all such gift
certificates. The format of the gift certificates must be accept-
able to the Telephone Compaay.

Where the rates for IC services have been implemented under an
accounting order pending final approval from a regulatery agency,
The Telephone Company will, upon written request from the IC,
keep such records as may be required to make any adjustments to
the End Users as may be ordered by the regulatory agency. The
charges for such a service will be determined on an individual-
case basis.

The Telephone Company will provide Private Line Billing Services
under a Special Order. For all Private Line Billing Services

other than establishment of or changes to End User's account data,
establishment of or changes to End User’'s account rate elements

and changes to End User's balance due, the Pr e Line Billing
Service Special Order charge as set forth graph 8.2.2, G.5.,
foliowing, will apply to orders ac qﬁﬂ:ﬁgeihe Telephone Company.
The format of this Special Order w e spe ed by the Telephone

Company . Al fr )
| L) @ 2 o0 INERS
The Telephone Company will arrange wﬁ%@i @(;(é\\aicept ghder...;?
g

Special Order End User's accouat inf n&éa Qsﬁhb ish and ¢ha

End User's account data, establa.sh'{gn'a c?&\&‘&o&xd User's a [ 25
rate element and change End User's balances due. The methods, . }3
procedures and manner in which the End User's accounts data znd
changes are forwarded to the Telephone Company must be agreeable

to the Telephone Company. The charges to handle such Special

Orders will be determined on an individual-case basis.

Issued: DEC 2 Q 1983 Effective:

JAN O 1 1384
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of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) DEC 9 - .
e -

8.2 Billing Service-{Continued)
8.2.2 Private Line Billing Service-(Continued) Dpialin |
B. Undertaking of the Telephone Company=-(Continued)

14. If the IC requests the private line bills be reprocessed by the
Telephone Company because of an IC error, the Telephone Company
will treat the reprocessing as a rate level or rate structure
change. Determination of whether the reprocessing is a rate level
change or a rate structure change will be made by the Telephone
Company based on the Special Order the Telephone Company receives
from the IC. All appropriate charges as set forth in Paragraph
3.2.2, G., following, will apply.

C. Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, the Telephone Com-
pany's liability for Private Line Billing Service is as follows:

1. 1If Private Line Billing Service detail is not available because the
Telephone Company lost or damaged records or incurred processing
system outages, the Telephone Company will recover the lost detail
based on previously received information. This recovered detail
will be provided to the IC if the IC has ordered the appropriate
Billing Information Service as set forth in Paragraph 8.4, following.
If the detail cannot be recovered, the extent of the Telephone Com- ™~ - -
pany's liability for damages will be the known amount not 511%¢§H§§g
when the amount not billed is unknown, no more than three months' -
charges for the services not billed. g JAFJ-1f9a1

4

2. Wwhen the Teiephone Company is notified that, due to its: e:&os or2351.3-
sion, inccmplete detail has been provided to the IC when such detail
has been crdered as set forth in Paragraph 8.4, fo‘low1ng, the Tele-
phone Company will make every reasonable effort to recover the detail
and provide such infermaticn to the IC at no additional charge to the
IC. Such request to recover the detail must be made within 30 days
from the date the details were initially made available to the IC. If
the detail cannct be recovered, the extent of the Telephone Company's

liability for damages will be the k amount not billed or when the
amount nect billed is unknown, (5gi than three months' charges for
for the services not bll%ﬁgk
{NSB
A
N\ o
¥ Mﬁc
LY
Tssued: DEC 2 9 1683 e ﬁégw?" JAN O 1 1984
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8. BILLING AND COLLECTION SERVICES-{Continued)
8.2 Billing Service-{Continued)

8.2.2 Private Line Billing Service-(Continued)

ACCESS SERVICES

C. Liability of the Telephone Company-(Continued)

3.

. D. Obligations of the IC

1.

® .

If the Telephone Company finds, or is notified of, an error in billing
to an End User, it will make a reasonable effort to correct the error
and bill the appropriate End User within the limits permitted by laws
of the state in which it provides the service. JIf the error is caused
by the Telephone Company and tha Telephone Company cannot timely bill
the proper End User, the extent of the Telephone Company's liability
for damages will be the known amount misbilled or when the amount mis-

billed is unknown, no more than three months' charges for the services
misbilled. '

In the absence of willful misconduct, no liability for damages to

the IC or other person or entity other than that as set forth in

Paragraphs 8.2.2, C.1., 2. and 3., preceding, shall attach to the

Telephon= Company for 1ts action or the comduct of its emﬂi’

providing Private Line Billing Service. p&*ﬁs
G

oD % b

AK“ - PPATsie
The IC shall order Private Line Billing Service under %’§pﬂc3§;35;;ér
for each state where service is desired. EN “JG (“‘a\
When Private Line Billing Service is ordered 1n?ﬁ&hlly, tgg IC shall
order the service for at least one year. Thereafter, upon six months'
written notice, additional service may be ordered for a minimum of
one year, and the rates and charges as set forth in Paragraph 8.2.2,
G., following, will apply. Not later than six months prior to the
end of an order period, the IC shall notify the Telephone Company
in writing if service is to be discontinued at the end of the period.

If no notice is received fram the IC, the Telephone Company will auto-
matically extend the service for an additional year, using the most

recent 12 months of bill capacity provided. All ap?rdprlate rates - -
and charges as set forth in Paragraph 8.2.2, G., following for another
vear will apply, and the minimum monthly charges will be based of the
most recent 12 months of bill capacity provided. The IC w1ll-bf noti- }
fied by the Telephone Company when such an extensmn is mad -2 53 ‘

When Private Line Billing Service is ordered, the ic’ snal; furuxsh
the Telephone Company for a state and for each year in the order
an estimate of the average number of bills (bill capacity) to be
rendered each year.

!
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-{(Continued) BEC 9 .. :

8.2 Billing Service-(Continued)

8.2.2 Private Line Billing Service~(Continued} Lol T e e

D. Obligations of the IC-(Continued)

3.

The IC shall furnish in the format specified by the Telephone Com-
pany all information necessary for the Telephone Company to provide
the Private Line Billing Service, including an affidavit that states
whether the IC Private Line Billing Service is subject to any federal
and/or state taxes. When IC bills are to be rendered to locations not
in the operating territory of the Telephone Company, the IC shall fur-
nish an address where the bills are to be sent. If the IC does not
furnish an address, all unaddressable bills will be delivered to the
IC. The information shall be furnished by the IC in a timely manner.

The IC shall furnish to the Telephone Company a written schedule of
its service rates and charges in sufficient time to allow the Tele-
phone Company to establish a rating program. The interval required
to establish a rating program must be mutually agreed to by the
Telephone Company and the IC.

When the IC orders Private Line Billing Service, it shall orize
the Telephore Company in writing to deny service t for
nonpayment. If that authorization is not rece1 vate ine

Billing Service will not be provided. % ES(J
\Bﬁ - *
The IC shall be responsible for all contacts and arr:gfgé,nbs’/;;ﬁigd-
ing prior IC balances due from End Users, with 1tﬁ§£ S x$3§§ncernlng
the provision and maintenance of the IC's services: 5@'{\3‘
‘.J

okt ) cC e

When the IC orders Private Line Billing Service with 1nqu1ry, the- IC
shall furnish the Telephone Company written iastructions which “ate L
agreeable to the Telephone Company for the handling of End User ff“ﬁ
questions about bills. :
; 33 253

When the IC orders Private Line Billing Service wlthoﬁt inquiry, ‘the
IC shall furnish the Telephone Company with written instructions as .
to where inquiries are to be referred. When the IC does not order
Telephone Company Inquiry Service and desires credit adjustments be
made to the balances due from an End User, the IC shall furnish a
statement for each End User's account where the credit is desired.
These statements shall show the rate element to be credited, the
date the rate element was billed and the amount of the credit.

Issued:
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES~(Continued)

8.2 Billing Service-(Continued)

8.2.2 Private Line Billing Service-(Continued)

D. Obligations of the IC-(Continued) ' e

7.

E. Payment Arrangements and Audlt(%ro§§§%on§

1.

{Continued)

The IC shall notify its End Users through its tariff or other appro-
priate means when the IC handles the bill inquiries. The IC shall
furnish the Telepbone Company in writing all bill adjustments as set
forth in Paragraph 8.2.3, following.

The IC will immediately redeem all IC gift certificates that the
Telephone Company receives in payment for End User's charges.

The IC agrees to use a gift certificate format which is agreeable
to the Telephone Company.

The IC agrees to permit the Telephone Company to, when necessary,

in accordance with Telephone Company deposit reguelations, determine
and collect IC service deposits from all End Users of the IC's ser-
vices for which the Telephone Company provides billing for the IC.
The IC will notify its End Users through its tariffs or other means
that the Telephone Company will, when necessary, in accordance with
Telephone Compzny deposit regulations, determine and collect IC ser-
vice deposits. The IC will also include in its tariff and servic
arrangements and obtain regulatory co rrence for the Telephone

Company deposit regulations that ééga’ ephone Company will use to
collect End User's service de ce e e

o
%%

r

s

i,
ool
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Audit Provisions

e

O

o \cer A E 88 - 253
Upon reasonable written notlgeﬁﬁy’pgﬁ(ic to the’ Telephone Company,
the IC shall have the rlght”through its authorized representatlmﬂ“" '
to examine and audit, during normal business hours and at reascnable
intervals as determined by the Telephone Company, all such records
and accounts as may under recognized accounting practices contain
information bearing upon the amount payable to the IC. Adjustment
shall be made by the proper party to compensate for any errors or
omissions disclosed by such examination or audit. HNeither such
right to examipne and audit nor the right to receive such adjustment

Issued: NEC 29 1983 Effective: JAN 0 1 1294

Bv R. D. BARRON, Vice President-Missouri
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of canceling this tariff.
ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES=-(Continued) DEL'Q

[

8.2 Billing Service~(Continued)
8.2.2 Private Line Billing Service-(Continued)
E. Payment Arrangements and Audit Provisions-(Continued)
1. (Continued)

shall be affected by any statement to the contrary, appearing on
checks or otherwise, unless such statement expressly waiving such
right appears in a letter signed by the authorized representative
of the party having such right and delivered to the other party.

All information received or reviewed by the IC or its authorized repre-
sentative is to be considered confidential and not to be distributed,
provided or disclosed in any form to anyone not jinvelved in the audit,
nor is such information to be used for any other purpose.

2. Minimum Periods

The minimum period for which Private Line Billing Service is provided
and for which charges apply is ome year.

A minimum period of one year applies for each additiomal period of
service ordered.

When service ig discontinued prior to the expiration of a minimum
period, the minimum menthly charge is applicable for each month and
fraction of month remaining in the minimum peried.

3. Minimum Monthly Charges

a. During the initial-year minimum period, there is a minimum wmonth-
ly charge based on the IC's estimate of the number of bills to be
rendered during that period. The minimum monthly charge is the
charge for Bill Rendering as set forth in Paragraph 8.2.2, G.2.,
following, for 75 percent of the moathly volume. The monthly

volume is 1/12 of the bill capaQES; ordered durlnc ‘the 1n1t1al “j

year. &Ge\’ | L.,]L'_N J a:

oM oy B VRS R SE
‘)"\ C’Om'{(“.t%e’! i“- iLfl 8\i3 - 2 5 3
Eﬁ,9¢ﬁ03r“§93
pubt™ G
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of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES=-(Continued)

8.2 Billing Service-(Continued)

8.2.2 Private Line Billing Service~-{Continued)

Access Servlces Tariff.
ﬁSectlon\B
Orlgznal Sheet 52

E. Payment Arrangements and Audit Provisions-{Continued)

3. Minimum Monthly Charges~(Continued)

a. (Continued)

If the actual monthly volume during any consecutive three month

period exceeds 1/12 of the bill capacity or

dered by 50 percent

or more per month, a new minimum monthly charge will be estab-

lished. The new charge is the charge for B
set forth in Paragraph 8.2.2, G.2., followi

iil Rendering as
ng, for the monthly

average of the actual volume used during those three months.

b. During each additicnal yearly minimum perio
charge is the charge for Bill Rendering as
8.2.2, G.2., following, for the monthly ave
ume of bills rendered during the previous 1

d, the minimum monthly
set forth in Paragraph
rage of the actual vol-~
2 months.

If the actual monthly volume during any consecutive three-moath

period exceeds the monthly average by 50 pe
month, a new minimum monthly charge will be
new charge is the charge for Bill Rendering

Paragrapk 8.2.2, G.2., following, for the monthly average &8f : !

rceat or more per
established. The
as seét forth in R

the actual volume used during those three months. TR

4. Cancellation of a Special Order

JaM -1l

{  83-253

An IC may cancel a Special Order for Private Line Billing Service =
on any date prior to the service date. The cancellation-date is. =~~~
the date the Telephone Company receives written or verbal notice

from the IC that the Special Order is to be cancelled. The verbal

notice must be followed by written confirmatio

n within ten days.

The service date for Private Line Billing Service is the date that
the IC and the Telephone Company mutually agree service 1is to start.

When an IC cancels a Special Order for Private
after the arder date but prior to the start of

Line Billing Service
service, a charge equal

to the Special Order Charges, program development costs and any aon-
recoverable capital co&ﬁc&t@ by the Telephone Company will apply

to the IC.

AN as
Issued: DEC 2§ 1983 ,E/fé_r-z-e JAN 0
mission

By R. D DBBRRG@?TV§§%;% ident-Missou
1
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of canceling this tariff.
ACCESS SERVICES
. 8. BILLING AND COLLECTICN SERVICES-(Continued)

8.2 Billing Service-(Continued)

8.2.2 Private Line Billing Service-(Continued) S gﬂﬂﬁSﬁﬂﬂ%

E. Payment Arrangements and Audit Provisions~-(Continued)
. 5. Changes to Special Orders

When an IC requests changes to a pending Special Order for Private
Line Billing Service, such changes will be undertaken if they can
be accommodated by the Telephone Company. A charge equal to any
costs incurred by the Telephone Company because of the change will
apply.

F. Rate Regulations

1. The Private Line Billing Service Special Order Charge applies for each
Special Order for Private Line Billing Service, other than establish-
. ment of or change to End User's account data, establishment of or
changes to End User's account rate element or changes tc End User's
balances due, accepted by the Telephone Company.

2. The End User's account activity charge applies whenever an End User's
account is established or changed pursuant to a Special Order from
an IC and/or whenever a nonrecurring or recurring IC rate element or
bajance due is added to or chapged in the account.

An End User's account is a record for a Private Line Billing Service
which has a unique name and address and billing number identification,
assigned by the Telephone Company, to which a bill is rendered.

. The End User's account activity Special Order.Charge always appl'es,
and the End User’'s account establishment and change charge; End er’
account rate element rate level change charge or ltheiEndw User's ac-—
count rate element rate structure change charge may apply dependﬁlg
on the activity ordered bv the IC as set forth 1vaéra§rﬁphs 8.2. 2

F.2.a., b., c. and d., following: ! 83 2 53

a. The End User's account activity Spec:.ai Order Charge applles
. whenever the IC furnishes to the Telephone Company End User's
account information that establ;shes or changes the informa-
tion or rates or Ln due associated with an End User's
account. é
. ! -‘L \g§
h\i -
Tssued: DEC 2$ 1903 .,le eqm% “UANO 1 reg
\l\G
. By R. D \% Q‘f"res;dent -Missouri
Southwestern$g 1 Telephone Company

St. Louis, Missougi



P.S.C. Mo.~No. 36

. No supplement to this Access Services Tariff
tariff will be issued Section 8
. except for the purpose Original Sheet 54

of canceling this tariff.
ACCESS SERVICES i)

. 8. BILLING AND COLLECTION SERVICES~-{(Continued) Lel
El 2 LI
8.2 Billing Service-(Continued) i
8.2.2 Private Line Billing Service-(Continued) SEPET ":;Hu
LI P "-n—-«-enni,;:

F. Rate Regulations-{(Continued) o ST
. 2. {(Continued}

b. The End User's account establishment and change charges applies
whepever IC-furnished information is used by the Telephone Com-
pany to establish or change End User's account data or rate
elements or balance due, except for information to change End
User's account rate element rate levels or rate structure.

End User's account rate element rate level and rate structure
changes charges are applied as set forth in Paragraphs 8.2.2,
F.2.¢c. and d., following.

The End User's account establishment and change charge applies
. - for each account established, rate element established, account

changed and rate element changed anc-balance due changed.

¢. The End User's account rate element rate level change charge
applies whenever IC-furnished information is used by the Tele-
phone Company to change an End User's account rate element
rate level. The charge applies for each End User's account
rate element rate level changed.

d. The End User's account rate element rate structure change
charge applies whenever IC-furnished information is used by
the Telephoge Company to change an End User’'s account rate
element rate structure. The charges to make the End User's

. account rate element rate structure changes will be deter-
mined on an individual-case basis.

3. The bill rendering charge applies each month that one or more charges
is billed by the issuing of a statement to an End User's account.
When both interstate and state Private Line Service charges are billed
by the Telephcne Company to the End User on the same bill for the-1G; )

. the bill rendering charge change times 0.5 applles each mqnqﬁj ;
4. The basic per-hour rate and the pr er hou ratleor"pi'o%ram }
development is for the use of o) h,Sm: of one Tfelephone&lgnparg.ss

programmer’s time. OP toe, . '
il A |
. lb:\\\‘\‘ 6/_@9\'\ - -

Iss’ued: DEC 2 9 1933 &‘5\%&’/ \jAN 01 a0y

eS8
By R. D. BARRON;:L'S}B.\EP Pt\b‘sci‘aent -Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri .




P.5.C. Ma.-No. 36

No supplement to this Access Services Tariff
tariff will be issned Section 8
. except for the purpose Original Sheet 35

of canceling this tariff,
ACCESS SERVICES

. 8. BILLING AND COLLECTION SERVICES-(Continued)

o G

PEC 97 Wid
8.2 Billing Service~{Continued)
8.2.2 Private Line Billing Service-{(Continued) i \
F. Rate Regulations-{Continued) \j:?
. 5. The Telephone Company will keep a count of the hours and fraction

thereof used by Telephone Company personnel to provide program
development and will bill the IC in accordance with these records.
The hours for each order will be summed and then rounded to the
nearest hour, except that when the total is less than an hour, one
hour will be used to determine the charges.

G. Rates and Charges

The rates and charges are:

UsocC Rates
. 1. End User's Account Activity
- 8Special Order to receive
End User's account data, ) ICB rates and
per Special Order. . . . . . . . . . . . . charges apply

- End User's Account establishment
and Change, except rate element
rate level changes and rate N
structure changes, charge Gp\
per End User's account established
or changed and per recurring and
nearecurring rate element estab- N

lished or changed, each. o D grRce G‘::é\ $.90
‘33“..‘{)\-15 = 5\%90\-
. - Ead User's Account Rate Element -~ e
Rate Level Change Charge, ICE rates and
per rate element changed, each . , . . . . N _,chargea appl-.ymml
- End User's Account Rate Element ‘ i l—-"[j ] *
Rate structure Change Charge, ICB rates_and i
per rate element changed, each . . . . . . 3 Ehafrge'la Ibpply i
. 2. Bill Rendering Charge, cl 83 , «253
per bill rendered for an o _ .
Eand User's account . . . . . . . . . . .+ . . BAEPR $.80

Issued: GEC 29 1983 Sffective:r  JAN (1 1934

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri . ..



P.5.C. Mo.-Neo. 36

No supplement to this Accass Services Tariff
tariff will be issued Secticn 8
except for the purpose Original Sheet 56

of canceling this tariff.
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-{(Continued)
8.2 Billing Service-(Continued)
DEC 9. - .

8.2.2 Private Line Billing Service-(Continued)

G. Rates and Charges~-{(Continued)

U

The rates and charges are:-(Continued)
UsQC Rates

3. Program Development Charge

- Basic, per hour . . . . . . . . . . . . .. $104.00
{(applicable to work
performed within the
Telephone Company's
normal work scheduie
and using the normal
work force)

- Premium, per hour. . . . . . . . . . ' 128.00
(applicable to work
performed outside the (jEXAJEx)
Telephone Company's o “
normal work schedule

o
and/or which requires ‘)D\\‘\X ‘\(;?g 7

additions to the work AMsé\Oﬂ
w‘ﬂ.
force) %\{ R v

4. Inquiry, ?‘-{_".,‘3\1' 2}5}9“
per bill rendered for an
End User's accounat. . . . . . . . . . BABPQ .09

5. rivate Line Billing Special
Service Order Charge, b o
per Special Order . . . . . . . . . . ; [r + 'L-{i120,.00

P

[\

6. Retention of Records Under ! Ju =1
Accounting Orders, : -

per corder, per month. . . . . . . . . g_‘ b 8!'§CB %a§e§ and

) ‘charges apply.

Issued: OEC 29 1983 Effective: JAN 0 1 1334

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri B e e aa——
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(AT)

(AT)

(AT)

o
(FC)

.(RT )

MT)

No supplement to this
tariff will be issued Section 8
except for the purpose

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued}

P.5.C. Mo, -Yo.

{5
O

Access Services Tariff

1st Revised Sheet 57
Replacing Original Sheet 57

ACCESS SERVICES REGEIVED

8.2 Billing Service-(Continued) AUG 25 1880

8.2.3 Purchase of Accounts Receivable N“SSUURI

" The Telephone Company will purchase from the IC its Py ervice, (o |SSIDT1'

that arise from bills rendered by the Telephone Company te that IC's End
Users. For IC's subscribing to Message Processing Service, the purchase
will be handled as described in (A) following. When an IC does not
subscribe to Message Processing Service but does subscribe to Bill Proc-
essing Service, the Telephone Company may purchase accounts receivable
from an IC who provides the Telephone Company with files of rated mes-
sages as described in (B) following. The purchase of accounts receiv-
able will be limited to amounts due the IC when the Telephone Company
provides Bill Processing Service and/or Private Line Billing Service

for that IC. After an IC orders Rill Processing Service and/or Private
Line Billing Service and the Telephone Company is purchasing the IC's
accounts receivable, the IC is prohibited from assigning, transferring,
selling, exchanging or giving these accounts receivable to any other
entity or person. The IC will provide a writtem assurance to the Tele-
phone Company as such forbearance and any such assignment, transfer,
sale, exchange or gift is null and void and will subject the IC to all
liabilities, expenses, costs including attorney fees expended and in-
curred by the Telephone Company in pursuing exclusive ownership to
accounts receivable.

The Telephone Company's purchase of an IC's accounts receivable shall be
with recourse adjustments as set forth in Paragraph 8.2.3, A.2., and
B.2., following, to account for amounts due the IC that the Telephone
Company is unable to collect from the End Users which use the IC's ser-
vices. The amounts due the IC for the purchase of its accounts
receivable will be determined as follows:

A. Amounts due to IC's subscribing to Message Processi %\amﬁﬁll Processing
For IC's subscribing to Message Processing SeE}?§Q the §§pnt due for
the purchase of its accounts receivable will be degfgplﬂe by the Tele-
phone Company as follows: i{c..’(;)ﬁ)"‘

Pl
1. Total Current Amount Billed - The Telephone?ﬁ%qg%nyagg each End
User's bill day (i.e., the date on the b1Llﬂ;€hﬁ§ C Eﬂl A
for an IC's service) will determine from“its redord the Hil I ﬁD
current amount billed to the IC's End Users for IC Bervices, in-
cluding all taxes applicable to such services. A4 Tetal C%§§932§}1986
Amount Billed will be determined for each IC for eagh End
bill day. o
Public Service Commission
Issued: AUG 2.6 1380 Effective: SEP 26 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri.

— e ¥ 1 AR b R ¢ L, e " iR s -



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 57

of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) OECoz .

8.2 Billing Service-(Continued) A | SRR i

8.2.3 Purchase of Accounts Reéeivable

~ﬂuHDn

The Telephone Company will purchase from the IC its accounts receivable
that arise from bills rendered by the Telephone Company to that IC's End
Usegg. The purchase of accounts receivable will be limited to amounts
- due the IC when the Telephone Company provides Bill Processing Service
and/or Private Line Billing Service for that IC. After an IC orders
Bill Processing Service and/or Private Line Billing Service and the
Telephone Company is purchasing the IC's accounts receivable, the IC
is prohibited from assigning, transferring, selling, exchanging or
giving these accounts receivable to any other entity or person. The
IC will provide a written assurance to the Telephone Company as such
forbearance and any such assignment, transfer, sale, exchange or gift
is null and void and will subject the IC to all liabilities, expenses,
costs including attorney fees expended and incurred by the Telephone
Company in pursuing exclusive ownership to accounts receivable.

The Telephone Company's purchase of an IC's accounts receivable shall be
with recourse adjustments as set forth in Paragraph 8.2.3, B., following,
to account for amounts due the IC that the Telephone Company is unable to
collect from the End Users which use the IC's services. The amounts due

the IC for the puichase of its accounts receivable will be determined as
follows:

Total Current Amount Billed « The Telephene Company for each End User's
bill day (i.e., the date on the bill rendered to an End User for an IC's
service} will determine from its records the total current amount lawfully
billed to the IC's End Users for IC services, including all taxes appli-
cable to such services. A Total Current Amount Billed will be determined
for each IC for each End User's bill day

Recourse Adjustments - F e{'ﬁ %’%}& Telephane Company. will-make
recourse adjustments to Jﬁ ént Amount Bllled'as fol OWS !
L s
% -1 60
For each bill day, the o&g will subtra8t3fr012 éu;

Total Current Amount Wi g Lqu%ﬂiQ?hbllled\amounts which
the Telephone Company U%moveﬁ WwronMEnd User's balances _due in-

1. End User's Adjustments qfP 26 19806

R e L ]

Issued: DEC 29 1983 Effective:  JAN 0 1 1534

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missaouri. .
ALY 1 S

J— [T ST it L et -



P.5.C. do.-No. 36
No supplement to this Access Services Tariff
tariff will be issued Section 8
' except for the purpose 1st Revised Sheet 58
of canceling this tariff. Replacing Or1g1na1 Sheet 58

ACCESS SERVICES | E%E@EUWE@

. §. BILLING AND COLLECTION SERVICES-(Continued)
4000
8.2 Billing Service-(Continued) AUG 20 1986

8.2.3 Purchase of Accounts Receivable-(Continued) MISSOURI

- | Public Service Commission
(AT) A. Amounts due to IC's subscribing to Message Processing 2nd=Birtde-BErocesgifg—mmms

(Continued)
MT)
(FC) 2. Recourse Adjustments - For each bill day, the Telephone Company will
make recourse adjustments to the Total Current Amount Billed as
follows:

a. FEnd User's Adjustments

For each bill day, the Telephone Company will subtract from
(RT) the Total Current Amount Billed the billed amounts which the

Telephone Company removes from End User's balances due in
accordance with IC inquiry instructions. In addition, for
each bill day, the Telephone Company will subtract from the
Total Current Amount Billed, an amount that equals the face

. value of any IC gift certificates (or its predecessor company's
gift certificates) the Telephone Company has in its possession.
The IC gift certificates the Telephone Company possesses will
be returned to the IC.

b. Telephone Company and IC Adjustments

For each bill day, the Telephone Company will subtract from
the Total Current Amount Billed bill amounts for End User's
bills which the Telephone Company delivers to the IC. In
addition, for each bill day, the Telephone Company may make
adjustments to the Total Current Amount Billed to account
for amounts on statements received from the IC for additions

. T or subtractions to an End User's balance due for services
billed in prior periods.

Also, each bill day, the Telephone Company may make adjust-
ments to the Total Current Amount Billed to acchﬂf for ad-

ditions and subtractions for IC or é@ephone Cofpany Iﬁ—}ﬁn IED

period errors. (fex’
o . g%% SEP 26 1986
\LA/”’ézf’/’,’
s Public Service ¢
o N\ce \\Q\ ce Lommission |
!m\m‘v c}(«‘

Issued: AUG 26 1986 ffec‘t\lve: SEP 26 1980

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri.



No supplement to this

P.S5.C. Mo.-No. 36

Access Services Tariff

tariff will be issued Section 8

except for the purpose Original Sheet 58
of canceling this tariff. . ‘

ACCESS SERVICES

S )
8. BILLING AND COLLECTION SERVICES-(Continued) BEC 27 L -

8.2 Billing Service-(Continued)
8.2.3 Purchase of Accounts Receivable-(Continued)

B.

- Recourse Adjustments-{Continued)

1.

End User's Adjustments~(Continued)

accordance with IC inquiry instructions. In addition, for each bill
day, the Telephone Company will subtract from the Total Current Amount
Billed, an amount that equals the face value of any IC gift certificates
(or its predecessor company's gift certificates) the Telephone Company
has in its possession. The IC gift certificates the Telephone Company
possesses will be returned to the IC.

Telephone Company and IC Adjustments

For each bill day, the Telephone Company will subtract from the Total
Current Amount Billed bill amounts for End User's bills which the Tele-
phone Company delivers to the IC. In addition, for each bill day, the
Telephone Company may make adjustments to the Total Current Amount
Billed to account for amounts on statements received from the IC for
additions or subtractions to an End User's balance due for services
billed ian prior periods.

Also, each bill day, the Telephone Company may make adjustments to
the Total Current Amount Billed to account for additions and subtrac-
tions for IC or Telephone Company prior period errors.

Unceollectible Adjustments

For each bill day, the Telephone Company will subtract from the Total
Current Amount Billed an amount for uncollectibles. Unceollectibles

are amounts billed by the Telephone Company te End Users on final
customer bills that are added to the uncollectible (realized) accounts
of the Telephone Company. The Telephone Company will determine the

IC amounnt for uncollectibles for each bill day by multiplying the ..o
Total Current Amount Bji llectible factor rounded up
to the nearest 1/1000 qkeim&gzhgt4%§g§agraphs’8.2.3,}31&lat%¢tib.,
following.

SEP 2 6 1986 | gyT5%s
8Y IM‘ Q.. -+ S8 R

PUBLIC SERW" £ COMMISSION
Ao Coo e

Issued:

DEC 2 9 1983 Effective:  JAN (1 1984

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missou;i; )



(RT)

(RT)

(MT)

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 59
of canceling this tariff. Replacing=- rl%f I-Sheet~5Gu-—
ACCESS SERVICES UQyEE[J
8. BILLING AND COLLECTION SERVICES-(Continued) N A
AUG 25 1985
8.2 Billing Service-(Continued) -
MidSULRI
8.2.3 Purchase of Accounts Receivable-(Continued) Public Service Commission

A. Amounts due to IC's subscribing to Message Processing and Bill Processing-
(Continued)

2. Recourse Adjustments-(Continued)

c. Uncollectible Adjustments

For each bill day, the Telephone Company will subtract from

the Total Current Amount Billed an amount for uncollectibles.
Uncollectibles are amounts billed by the Telephone Company to

End Users on final customer bills that are added to the uncol-
lectible (realized) accounts of the Telephone Company. The
Telephone Company will determine the IC amount for uncollectibles
for each bill day by multiplying the Total Current Amount Billed
by the IC uncollectible factor rounded up to the nearest 1/1000
as determined in Paragraphs 8.2.3, A.2.c.(1)., or (2)., following.

(1) To determine the IC Uncollectible factor, except for the
initial three months that Bill Processing Services and/or
Private Line Billing Service is provided to the IC, The
Telephone Company will determine from its records the
dollar amount billed on final customer bills which,
after standard collection efforts is completed, is
added to its uncollectible (realized) accounts {un-
collectible amount) for bills rendered to End Users in
the most recent three-month period. This uncollectible
amount will include adjustments to account for any pay-
ments received by the Telephone Company for outstanding
final customer bill amounts that pre-date the most recent
three-month period and any deposits held by the Telephone
Company for services provided to the End Users where
final customer bills have been rendered. The uncollect-
ible amount {including, where necessary, the IC's or its

predecessor company's history of uncollecti
a full recent three-month period) will be ugéd . by ﬁiﬂdﬁ@
Telephone Company in an uncollectible appor&idnmen *
to determine the realized ollectible amodnt for each
IC which is provided Bill ¥cessing Servicg and/GEP 26 1986
Private Line Billi ice by the Telephoge Company
O e g | Pube Seroe Gommisson
T 7
Issued:  AUG 26 1386 W‘*’ SEP 26 1986
Q’\

By R. D. BARRON, Presid; %gﬁ:QQS Qﬁ}I’D1v131on
Southwestern BellZ eleﬁhone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose : Original Sheet 59

of canceling this tariff.
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES~(Continued)
8.2 Billing Service~{Continued)
8.2;3 Purchase of Accounts Receivable-{Continued)

B. Recourse Adjustments-(Continued)

3. Uncollectible Adjustments-(Continued)

a. To determine the IC Uncollectible factor, except for the initial
three moaths that Bill Processing Services and/or Private Line
Billing Service is provided to the IC, The Telephone Company will
determine from its records the dollar amount lawfully billed on

. final customer bills which, after standard collection efforts is
completed, is added to its uncollectible (realized) accounts
(uncollectible amount) for bills rendered to End Users in the
most recent three-month period. This uncollectible amount will
include adjustments te account for any payments received by the
Telephone Company for outstanding fimal customer bill amounts
that pre-date the most recent three-month period and any deposits
held by the Telephone Company for services provided to the End
Users where final customer bills have been rendered. The uncol-
lectible amount (including, where necessary, the IC's or its
predecesscr company's history of uncollectible to develop a full
recent three-month period) and will be used by the Telephone Com-~
pany in an uncollectible apportionment study to determine the
realized uncollectible amount for each IC which is provided Bill
Processing Service and/or Private Line Billing Service by the
Telephone Company for the most recent three-month period. The
realized uncollectible amount for an IC will, after the adjust-
ment to account for IC amounts for uncollectibles for the prev-
ious three-month period which were greater or lesser than the
realized uncollectible amount for the same three-month period,
be divided by the Total Current Amount Billed for the IC for
the same most recent three-month period to develop amn IC uncol-~
lectible factor. This factor will be used by the Telephone
Company for the next three months to determine the IC amount
for uncollectibles. Just prior to the end of the three-month
pericd, the Telephone Co 111 determine a new IC uncollec-..
tible factor r\ﬁhe“j m%% as above for theaensulng three- ’

month perlodk‘ | {|1.Hﬂl 5y
SEP‘&B‘%B A T R B o=
% 83- 253

’ ™oL O L. .
Py o gr o i .u'n..-;..
?ug C SERV‘-CE COMM‘SS'ON P R L o

Issued: DEC 2 G 1983 Effective:  JAN (1 1934

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis?.Mi§§puri
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.(FC)

(MT)

(MT)

[awl
2]
G
o

. L. tlo.~No.

No supplement to this Acceas Services Tariff
tariff will be issued Section 8
except for the purpose ist Revised Sheet 60

of canceling this tariff. Replaciri'g U@Eﬂ@l S gh '
ACCESS SERVICES {E ] @ [ _ﬂ

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-{Continued)

AUG 25 1986
MISSUURI

8.2.3 Purchase of Accounts Receivable-{Continued) Public Service Commission

A.

Amounts due to IC's subscribing to Message Processing and Bill Processing-
{Continued)

2. Recourse Adjustments-{Continued)

c. Uncollectible Adjustments-(Continued)
(1) (Continued)

for the most recent three-month period. The realized
uncollectible amount for an IC will, after the adjust-
ment to account for IC amounts for uncollectibles for

the previous three-month period which were greater or
lesser than the realized uncollectible amount for the

same three-month period, be divided by the Total Current
Amount Billed for the IC for the same most recent three-
month period to develop an IC uncollectible factor. This
factor will be used by the Telephone Company for the next
three months to determine the IC amount for uncollectibles.
Just prior to the end of the three-month period, the Tele-
phone Company will determine a new IC uncollectible factor
in the same manner as above for the ensuing three-month
period.

(2) When an IC orders Bill Processing Service and/or Private
Line Billing Service, the IC at the time that each service
is ordered shall provide to the Telephone Company a history
of its or its predecessor company's uncollectibles. This
history of uncollectibles shall indicate by month its total
amounts billed and its uncollectible amounts. The Telephone
Company will use these data to develop the IC uncollectible
factor for the first three months To the extent that such
IC's or its predecessor company's data do not exist, then
the IC uncollectible factor for the first t
will be determined on an individual-case badi
collectible factor developed either from IC
an individual-case basis willabe used to de

rmine the IC

amount for uncollectibl ﬁ)’ he first thr -monﬂbﬁﬁh£i6d1986
\®)
OP&\ o8 Pubfic Service Commission

Issued:

nt
¥“"’ <00
AUS 26 1986 5 £ e SED 26 1986

NG ﬁ?
By R. D. BARRON, Presid 4 9' segf Division
Southwestern Be}i%$efbpﬁﬁne Company
St..Louis, Missouri



P.S.C. Mo.-Neo. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose : Original Sheet 60

of canceling this tariff.
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued) DEC o -

8.2 Billing Service-(Continued)

8.2.3 Purchase of Accounts Receivable-(Continued)

sl

B. Recourse Adjustments-(Continued)

3. Uncollectible Adjustments-(Continued)

b. Wwhen an IC orders Bill Processing Service and/or Private Line
Billing Service, the IC at the time that each service is ordered
shall provide to the Telephone Company a history of its or its
predecessor company's uncollectibles. This history of uncollec-
tibles shall indicate by month its total amounts billed and its
uncollectible amounts. The Telephone Company will use these data
to develop the IC uncollectible factor for the first three months.
To the extent that such IC's or its predecessor company's data do
not exist, then the IC uncollectible factor for the first three-
month period will be determined on an individual-case basis. The
IC uncollectible factor developed either from IC history or on an
individual-case basis will be use& to determine the -IC amount for
uncollectibles for the first three-month period.

C. Payments of Net Purchase Amount to the IC

1. The Telephone Company will purchase accounts receivable from the IC
on each End User's bill day for an amount (purchase amount) which
equals the Total Current Amount Billed as set forth in Paragraph
8.2.3, A., preceding, after known adjustments as set forth in Para-
graph 8.2.3, B., preceding, have been made. On the date (payment
date) determined by addiag 31 days to the End User's bill dav or
on the pext bill date (i.e., same date in the following month as
the bill date), whichever is the shortest interval, except as
provided herein, the Telephone Company will remit payment to the
IC for the purchase amount less additional adjustments as set
forth in Paragraphs 8.2.3, B.1. and 2., preceding (net purchase
amount) received by the Telephone Company prior to the payment
date. The net purchase amount in excess of one hundred thousand
dollars ($100,000) shall be transmitted on the payment date to a e

designated bank account ectronic funds transfer in 1mmedlately
available fun ﬁ\%&q ot required to be transmitted’ by “elec-
tronic £ 2% e paid by check or draft andgmus b&,

postmarke fS)u: business days prior to the paymen da‘E;’,3 ﬁ%
S

payment date wouﬁsgfgygéypayment to be due on a Satur
or holiday (1 Year's Day, Independence Day, ‘Tabér Day,

AX ssionN
Issued: DEC 29 \953 B:Uﬁﬁﬁ‘meCtivei JAN 0 1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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(AT)

(MT)
(EC)

(AT)
(AT)

iCT)

(CT)

T)

No supplement to this Access Servicas Tariff
tariff will be issued : Section 8
except for the purpose Isty ReV1sed“Shee%—6&__.,_*ﬂ

of canceling this tariff.

8. RBILLING AND COLLECTION SERVICES—(Cdntinued)
8.2 Billing Service-(Continued)

8.2.3 Purchase of Accounts Receivable-(Continued) Public Seﬂlice Commission

Replacing @rl G@e WE
ACCESS SERVICES L5 b B @

AUG 25 1880
MISSUURI

A. Amounts due to IC's subscribing to Message Processing and Bill Processing-

{Continued)

3. Payments of Net Purchase Amount to the IC

a.

The Telephone Company will purchase accounts receivable from

the IC on each End User's bill day for an amount (purchase
amount) which equals the Total Current Amount Billed as set
forth in Paragraph 8.2.3, A.1l., preceding, after known adjust-
ments as set forth in Paragraph 8.2.3, A.2., preceding, have
been made. On the date (payment date) determined by adding

31 days to the End User's bill day or on the next bill date
(i.e., same date in the following month as the bill date),
whichever is the shortest interval, except as provided herein,
the Telephone Company will remit payment to the IC for the
purchase amount less additional adjustments as set forth in
Paragraphs 8.2.3, A.2.a., and 2.b., preceding (net purchase
amount) received by the Telephone Company prior to.the payment
date. The net purchase amount in excess of one hundred thousand
dollars ($100,000) shall be transmitted on the payment date

to a designated bank account by electronic funds transfer in
immediately available funds. Any amount not required to be
transmitted by electronic funds transfer shall be paid by

check or draft and must be postmarked four business days

prior to the payment date. If such payment date would cause
payment to be due on a Saturday, Sunday or Holiday (i.e.,

New Year's Day, Independence Day, Labor Day, Thanksgiving

Day, Christmas Day, the second Tuesday in November and a 0
day when Washington's Birthday, Memorial Day or VeteraﬁéﬁgL)ja
Day is legally observed), payment for the net purg&éﬁ

amount will be due to the IC on the first non-Holrday day 0 77
following such Saturday, Sunday or Holiday. JBJ ﬁ}f;

J r't‘.";‘. :
It f‘."\,o‘
Further, lf any pﬂrtlon Qf the net PurChaSE amount ]E%{ (Y‘a{u

b.
received by the IC by the payment date as set forth 1@p€5v“”aéi)§%
Paragraph 8.2.3, A.3.a., preceding, or if a \ g —
net purchase amount is received by the IC igy ~‘t: -
are not immediately available to the IC, th Ay ﬂy
penalty shall be due the IC. The late-paymént penalty shal
be the portion of the net purchase amount ngt recs{ﬁndeV]??S
the payment date times a late factor. The Jate factor sha
be the lesser of: )
Public Service Commuission
Issued: AUG 26 1986 Effective: SEP 26 1986

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

" tariff will be issued Section 8
. except for the purpose Original Sheet 61
of canceling this tariff.

ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES-(Continued) DEC 0Ll
8.2 Billing Service-{Continued)

8.2.3 Purchase of Accounts Receivable-(Continued)

b i
S L P
SR AT ORI
b

C. Payments of Net Purchase Amount to the IC-(Continued)

. 1. (Continued)

Thanksgiving Day, Christmas Day, the second Tuesday in November and
a day when Washington's Birthday, Memorial Day or Veterans Day is
legally observed), payment for the net purchase amount will be due
to the IC on the first non-holiday day following such Saturday,
Sunday or holiday.

2. Further, if any portion of the net purchase amount is not received

by the IC by the payment date as set forth in Paragraph 8.2.3, C.1,
preceding, or if any portion of the net purchase amount is received
by the IC in funds which are not immediately available to the IC,

. then a late-payment penalty shall be due the IC. The late-payment
penalty shall be the portion of the net purchase amount not received
by the payment date times a late factor. The late factor shall be
the lesser of:

a. The highest interest rate (in decimal value) which may be levied
by law for commercial transactions in the state in which the Tele-~
phone Company provides Bill Processing Service and/or Private Line
Billing Service to the IC, compounded daily for the number of days
from the payment date to and including the date that the Telephone
Company actually makes the payment to the IC, or

b. 0.000657 per day, compounded daily for the number of days from the
. payment date to and including the date that the Telephone Company
actually makes the payment to the IC.

Any late-payment penalty will be included with the next Telephone
Company payment to the IC@@

2 -‘!

| 930 :

T e g

Issued: DEC 2 9 1983 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff

tariff will be issued
except for the purpose
of canceling this tariff.

8. BILLING AND COLLECTION SERVICES=-(Continued)
8.2 Billing Service-~(Continued)

8.2.3 Purchase of Accounts Receivable-{Continued)

Section 8

1st Revised Sheet 62

ACCESS SERVICES Repladﬁgdﬁ%ﬁé@ﬁﬁ@g@w )

AUG 25 1980
NMiSSUURI

Public Service Commission

A. Amounts due to IC's subscribing to Message Processing and Bill Processing-

{Continued)

3. Payments of Net Purchase Amount to the IC-(Continued)

b. (Continued)

(1) The highest interest rate (in decimal value) which may
be levied by law for commercial transactions in the state
in which the Telephone Company provides Bill Processing
Service and/or Private Line Billing Service to the IC,
compounded daily for the number of days from the payment
date to and including the date that the Telephone Company

actually makes the payment to the IC, or

(2) 0.000657 per day, compounded daily for the number of days
from the payment date to and including the date that the
Telephone Company actually makes the payment to the IC.

Any late-payment penalty will be included with the next Tele-

phone Company payment to the IC.

c. Also, if any adjustment that reduces an End User's balance due
is received by the Telephone Company from the IC after the date
the Telephone Company billed the charges to be adjusted to the
End User plus 45 days (billed-plus date), then a late-payment

The late-payment

penalty shall be the adjustment amount times a late factor.

penalty shall be due the Telephone Company.

The late factor shall be the lesser of:

(1) The highest interest rate (in decimal value} which may be
levied by law for commercial tranmsactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice andfor Private Line Billing Service to the IC, com-

pounded daily for the number of days from:billedgilus Ft
to and including the date \E@O the Telepldone Comﬁ?ﬁi

the End User's accoun

o

SEP 26 1986

Public Serure Commission

N
9. e
Issued: AUG 26 1986 6&@%%?1 SkEP 26

‘.‘\'é'_o-g{".c > R\%u -

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri .
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P.S5.C. Mo.-No. 36

No supplement to this ' : Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 62

. of canceling this tariff.
ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-(Continued)
. 8.2.3 Purchase of Accounts Receivable-(Continued) DEC 2' o 'j

C. Payments of Net Purchase Amount to the IC-(Continued)

Calidim Qv o 0 imieniom
3. Also, if any adjustment that reduces an End Useirl%:ibé_fauceQ“E_ié::mﬁ:
received by the Telephone Company from the IC after the date the
Telephone Company billed the charges to be adjusted to the End User
- plus 45 days (billed-plus date), then a late-payment penalty shall
. be due the Telephone Company. The late-payment penalty shall be
the adjustment amount times a late factor. The late factor shall
be the lesser of:

a. The highest interest rate (in decimal value) which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice and/or Private Line Billing Service to the IC, com~
pounded daily for the number of days from billed-plus date
to and including the date that the Telephone Company posts
the End User's account, or

. . b. 0.000657 per day, compounded daily for the mumber of days
from the billed-plus date to an including the date that
the Telephone Company posts the Ead User's account.

Any late-payment penalty will be included with the adjustment made
by the Telephone Company to the IC's Total Current Amocunt Billed.

D. Netting of IC Access Service Charges and Net Purchase Amounts

When a payment for IC Access Service Charges under this Tariff is due
to the Telephone Company from the IC on the same payment date that a
net purchase amount is due to the IC from the Telephone Company, the

. Telephone Company may, with at least 31 days notice te the IC, net the
payment for IC Access Service Charges with the net purchase amount. The
Telephone Company will pay the net amount to the IC on the payment date
when such net amount is 9ue th ]i_ge@ require the IC to pay the Telephone
Company the net a oﬁ%b%%‘@ﬂ&! amount is due theyl T*?}‘el?h‘??e, Companyf 7
If either party d&a;&n t“hiKe the payment on the payment date, a late-""""""
payment penalty as set forth i@g%aragraph 8.2.3, C., P?EECEdiI:’-,gan;E'éégL
tion 2, Paragraph 2.4.9.‘&_98?)36, preceding, whichever is;‘ appropriate,

applies. A =g
® ? ok (LSSt gJa 1253

Upon request from th enhié ﬂi%ﬁone Company will p!rgvi___e__a copy of its

methods and procedii¥2s used ME°%etermine the amounts damed’ inPthis ‘Section

(i.e., Paragraph 8.2.3, Purchase of Accounts Receivable) to the authorized
. representative of the IC who is responsible for auditing these amounts.

Issued: NE( 2 Q 1983 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this

tariff will be issued

except for the purpose
of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2
8.2.
A,

Access Servicas Tariif

Section 8

Original Sheet 62.01

ACCESS SERVICES

Billing Service-{Continued)

3 Purchase of Accounts Receivable-{Continued)

REGEIVED

AUG 25 1966
MISSUURI

Amounts due to IC's subscribing to Message Processing 2

Public Service Cor_nmlssxon

{Continued)

3. Payments of Net Purchase Amount to the IC-(Continued)

c. {Continued)

{2) 0.000657 per day, compounded daily for the

number of days

from the billed-plus date to an including the date that

the Telephone Companv posts the End User's

Any late-payment penalty will be included with

account.

the adjustment

made by the Telephone Company to the IC's Total Current Amcunt

Billed.

4. Netting of IC Access Service Charges and Net Purchase Amounts

When a payment for IC Access Service Charges under
is due to the Telephone Company from the IC on the

this Tariff
same payment

date that a net purchase amount is due to the IC from the Tele-

phone Company, the Telephone Company may, with at least 31 days
notice to the IC, net the payment for IC Access Service Charges

with the net purchase amount. The Telephone Company will pay

the net amount to the IC on the payment date when such net amount
is due the IC or require the IC to pay the Telephone Company the
net amount when such net amount is due the Telephone Company. If
either party does not make the payment on the payment date, a late-

payment penalty as set forth in Paragraph 8.2.3, A.

3., preceding,

or Section 2, Paragraph 2.4.1, D., preceding, whichever is appro-

priate, applies.

Upon request from the IC, the Telephone Company will provide
a copy of its methods and procedures used to determine the

amounts named in this Section (i.e., Paragraph 8.2,

3, Purchase

of Accounts Receivable)} to the authorized represen

atlve PEpo rer
the IC who is responsible for auditing se amoungs.: fggﬂ_ EHD

WM

NCF
oL 7 |
\ﬁﬂ\\’ ‘; e
g cfﬂﬂ*%;'

SEP 26 1986

Public Service Commissios:

Issued

¥ [l KN
o B 4‘\‘;}6 A
- 9 EEEERE e NSE g
: AUG 26 1988 _ igeSen e 26 198
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 62.02

of canceling this tariff.
ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) [%E@EUWE@

8.2 Billing Service-(Continued)

AUG 25 1966 ‘
MISSGURI
Public Service Commission

For IC's providing the Telephone Company with files of rated messages,
the amount due for the purchase of its accounts receivable will be
determined at the option of the Telephone Company as described in
8.2.3, A., preceding or as follows:

$.2.3 Purchase of Accounts Receivable-(Continued)

B. Amounts Due the IC Providing Files of Rated Messages

1. Total Current Billable Amount

The Telephone Company will upon receipt of files of rated messages,
determine from its records the total amount billable to the IC's
end users for IC services excluding all taxes applicable to such
services. A total amount of billable revenue will be determined
for each IC for each file received.

2. Recourse Adjustments

For each settlement period, the Telephone Company will make re-
course adjustments to the Total Current Billable Amount as follows:

a. End User Adjustments

For each settlement pericd, the Telephone Company will sub-
tract from the Total Current Billable Amount the billed
. amounts which the Telephone Company removes from end users
balances due in accordance with IC inquiry instructions.
In addition, for each settlement period, the Telephone Com-
pany will subtract from the Total Current Billable Amount
an amount that equals the face value of any IC gift certi-
~-ficates-(or its predecessor company’s gift certificates) the
Telephone Company has in its possession. The IC gift certi-
ficates the Telephone Company possesses will be returned to

FALED ‘

SEP 26 1986 l
}

Public Service Lommission

Issued: AUG 26 1986 P .V-Effective: SEP 26 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 3
. except for the purpose Original Sheet 62.03

of canceling this tariff. t
ACCESS SERVICES

REGEIVED |

AUG 25 1386

8. BILLING AND COLLECTION SERVICES-(Continued)

8.2 Billing Service-{(Continued)

8.2.3 Purchase of Accounts Receivable-{(Continued) MiSSUURI

Public Service Commission
(AT) B. Amounts Due the IC Providing Files of Rated Messages™{€onttmredy

2. Recourse Adjustment-(Continued)

. b. Telephone Company and IC Adjustments

For each settlement period, the Telephone Company will sub-
tract from the Total Current Billable Amount bill amounts for
end user bills which the Telephone Company delivers to the IC.
Reductions will be made for those amounts determined to be
unbillable by the Telephone Company. Adjustments will also

be made, when appropriate, to reflect IC pricing plans such

as volume discounts where the billable revenue cannot be deter-
mined from an individual file. In addition, the Telephone
Company may include adjustments to account for amounts on

statements received from the IC for additions or subtractions
. to an end user balance due for services billed in prior
periocds.

Also, the Telephone Company will include adjustments to account
for additions and subtractions for IC or Telephone Company
prior period errors and prior period taxes calculated and billed
by the Telephone Company.

c. Uncollectible Adjustments

For the settlement period, the Telephone Company will subtract
from the Total Current Billable Amount an amount for uncollect-
ibles. Uncollectibles are amounts billed by the Telephone

. Company to end users on Final Customer Bills that are added to
the Uncollectible (realized)} Accounts of the Telephone Company.
The Telephone Company will determine the IC amount for uncollect-
ibles for each settlement period by multiplying the Total Cur-
rent Billable Amount by the IC uncollectible factor rounded

up to the nearest 1/1000th as detgesined in 8.3%.3, A. =1
preceding. C, éﬂl -_..’;**' isfﬁﬂ_ @m

SEP 26 1986

Public Service Commission
2 o
Issued: AUG 26 1986 = JV} Eff%ct%lve SeP 26 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

1
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 62.04

of canceling this tariff. '
' ACCESS SERVICES @E@EUW‘E@

8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-{Continued)

8.2.3 Purchase of Accounts Receivable-{Continued)

AUS 25 1680
. MISSUURI
Public Service Commission

B. Amounts Due the IC Providing Files of Rated Messages-(Continued)

3.

Settlement for Amounts Due to the IC Who Provides Files of Rated

Messages

Settlements will occur as set forth following.

a.

Determination of Settlement Date

The settlement date for each file of rated messages will he
determined by adding 42 days to the date the files of rated
messages are processed by the Telephone Company. The Tele-
phone Company may, in order to facilitate administration of this
process, combine payments due for files received on different
days. The settlement date will then be determined by adding
42 days to the midpoint of the period (not to exceed 31 days)
over which the billable messages are received. Except as pro-
vided herein, the Telephone Company will remit settlement

to the IC on said settlement dates. Settlement in excess of
one hundred thousand dollars {$100,000) shall be transmitted
on the payment date to a designated bank account by electronic
funds transfer in immediately available funds. Any amount not
required to be transmitted by electronic funds transfer shall
be paid by check or draft and must be postmarked four business
days prior to the payment date. If such settlement date would
cause payment to be due on a Saturday, Sunday or Holiday (i.e.,
New Year's Day, Independence Day, Labor Day, Thanksgiving Day,
Chirstmas Day, the second Tuesday in November and a day when
Washington's Birthday, Memorial Day or Columbus Day is legally
observed), payment for the net purchase amount will be due to
the IC on the first non-Holiday day following such Saturday,
Sunday or Holiday.

e [T RMLED

ya \“'eg 7 SEP 26 1986 |

oo Pubfic Service Cornmission

Issued: AljG 26 1936 Effective: SEP 26 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff

tariff will be issued Section 8
except for the purpose Original Sheet 62.05
of canceling this tariff. S

8. BILLING AND COLLECTION SERVICES-(Continued)

ACCESS SERVICES

 BECEIVED

R

8.2 Billing Service-{Continued) AUG 25 1980
8.2.3 Purchase of Accouﬁts Receivable-{Continued) NHSSUUR\

B. Amounts Due the IC Providing Files of Rated Messa&es-(Con*‘.EﬂbEﬁ)sewlce Commissmil_

3. Settlement for Amounts Due to the IC Who Provides Files of Rated

Messages-(Continued}

b.

Late Payment Charges

Further, if any portion of the net settlement amount is received
by the IC after the settlement date as set forth in 8.2.3, B.3.a,
preceding, then a late payment penalty shall be due the IC.

The IC will have the responsibility of notifying the Telephone
Company for any applicable late payment charge.

The late payment penalty shall be the portion settlement amount
not received by the payment date times a late factor. The late
factor shall be the lesser of:

{1) the highest interest rate {in decimal value) which may
. be levied by law for commercial transactions in the state
in which the Telephone Company provides Bill Processing
Service and/or Private Lime Billing Service to the IC,
compounded daily for the number of days from the payment
date to and including the date that the Telephone Company
actually makes the payment to the IC, or

(2) 0.000657 per day, compounded daily for the number of days
from the payment date to and including the date that t
Telephone Company actually makes the payment to tEgLIgE.

Any late payment penalty will be included W1tH(13§Qhext @pho
Company payment to the IC. WL %

t\ P 6 pG‘O“
Penalities Applicable to End User Balance AdJuStMQP co ﬁﬁ“

‘(;8 ‘\(1'\
Alse, if any adjustment that reduces an end use;ﬁbcf% q?% e
is received by the Telephone Company from th&“iC aft®r the date
the Telephone Company billed the charges to be adgusted
end user plus 45 days (billed-plus date) then a flate paﬁgaﬁﬁﬂ
penalty shall be due the Telephone Companv The flate payment

“penalty shall be the adjustment amount times a lage facégﬁ; 26 1086

The late factor shall be the lesser of:

Issued:

AUS 26 1986 Public Service Commission i

Effective: ggp 26 1980

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8

. except for the purpose Original Sheet 62.06
of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)

et
_,__M

ACCESS SERVICES ( RE@EDW 5[]

8.2 Billing Service-{Continued) AUG 25 1980

8.2.3 Purchase of Accounts Receivable-(Continued) N“SSUUR[

(AT) B. Amounts Due the IC Providing Files of Rated Messaggs—(PQﬂbﬁﬁxﬁ@yice Commission

3. Settlement for Amounts Due to the IC Who Provides Files of Rated

‘ Messages-{Continued)

C.

Penalties Applicable to End User Balance Adjustments-{Continued)

(1) the highest interest rate (in decimal value)} which may be
levied by law for commercial transactions in the state in
which the Telephone Company provides Bill Processing Ser-
vice and/or Private Line Billing Service to the IC, com-
pounded daily for the number of days from the billed-plus
date to and including the date that the Telephone Company
posts the end user account, or

(2) 0.000657 per day, compounded daily for the number of days
from the billed plus date to and including the date that
the Telephone Company posts the end user account.

Any late payment penalty will be included with the adjustment
made by the Telephone Company to the IC's Total Current Billable
Amount.

Netting of IC Access Charges and Net Settlement Amounts

When a payment for IC Access Service Charges under this tariff
is due to the Telephone Company from the IC on the same settle-
ment date that a net settlement amount is due to the IC from

the Telephone Company, the Telephone Company may, with at least
31 days notice to the IC, provide the IC with the net settlement
amount due (i.e., net of the payment for the IC access and
billing service charges and the net purchase amount). In addi-
tion, if the payments as previously described do nmot fall on

the same date, netting may occur on the next accounts receiv-
able purchase payment date if determined to be a e ST
feasible by the Telpehone Company in its routine

]‘:D;ﬁduc 4 | .
business. The Telephone Company wihl pay the ne amounggﬁﬂtl'@@ '

IC on the payment date when i@ﬁg’ amount is dge the IC or

o\ \%%% p SEP 26 1986
ki\ l\': / C“”Oﬂ

Public Service Commissiui; :

Issued: AUG 26 1986 : @%ﬁ% \Q\SEP 20 1986

‘a‘r Mcs P

By R. D. BARRON, Pre51dent “Mis¥ouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
8.2 Billing Service-{Continued)

8.2.3 Purchase of Accounts Receivable-{Continued)

Access Services Tariff
Section &

Original Sheet 62.07

——

| REGEIVED

AUG 25 1985
MISSUURI

3. Settlement for Amounts Due to the IC Who Provides Files of Rated

Messages-{Continued)

d. Netting of IC Access Charges and Net Settlement Amounts-

(Continued)

require the IC to pay the Telephone Company the net amount
when such net amount is due the Telephome Company. If either
party does not make payment on the payment date, a late pay-
ment penalty as set forth in 8.2.3, B.3.b., preceding or
2.4.1., preceding, whichever is appropriate, applies. In
those cases where netting does not occur and a payment is

due if the IC customer does not make that payment by the

date defined in 2.4.1, D.1., preceding, the Telephone Com-~
pany may subtract the non-disputed past due amount, including
the appropriate late pdyment penalty, from the amount due

the IC by the Telephone Company. (Refer to Section 2.4.1.,

for handling of disputed amounts).

Upon request from the IC, the Telephone Company will provide
a copy of its methods and procedures used to determine the

uncollectible amounts and the Average Customer Payment Avail-
ability Period named in this section to the authorized repre-

0 Public Service Commission |
B. Amounts Due the IC Providing Files of Rated Messages-(Geﬂfinﬂeﬁf___,_ﬂ_ﬁw___#

sentative of the IC who is responsible for auditing these

amounts. #
9]
_ omﬁ""\’\'e '
o 7
W B :
g
oo [ FHED |
St T e |
: " SEP 26 1086 |
l
Public Service Commissiot ,
Issued: ALS 2 6 1088 Effective: grp 76 1986

By R. D. BARRON, President-Missouri Divisilon
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 63

of canceling this tariff.

ACCESS SERVICES

BILLING AND COLLECTION SERVICES-{Continued) OeC 20..72 f

Billing Analysis Service ﬂ_i._;_g g
iP’“m ;

At the request of an IC, which is a common carrier, the“Telephone Compang;

upon reasonable notice and with reasonrable effort will provide Billing

Analysis Service for detection, investigation and deterrence of billing
evasion activities.

The term "billing evasion activities" used herein denotes Message Billing
Abuse and/or Network Abuse. Such abuse is the use of an access line
(e.g., End User's line or trunk, Pay Telephone line or other access line
or trunk provided by the Telephone Company) where there is intent to cir-
cumvent or evade the proper charges in whole or in part for use of tele-
communications services over the access line or to conceal the points of
origin or termination of telecommunications services.

Such activities include bypass or circumvention of Telephone Company bill-
ing equipment, unauthorized use of Telephone Company and IC service offer-
ings and unauthorized use of Telephone Company facilities.

8.3.1 General Description ‘)

Billing Analysis Service is the provision of de€}%§% on, 1n§§§t1gat10n
and deterrence of billing evasion activities. \\X
Jﬂ\

Detection is the provision of equipment by the Telgf
identify and collect information on Network Abuse® Qe uzpment

may be located in Telephone Company premises p;=of 1c%sq§f\may be
attached to access lines.

Investigation is the provision of investigative services to collect
evidence to document that b1111ng evasion act1v1t1es are occurr1ng,

and testimony. Investigation also includes prov1szon of se v ﬁe
coordinate the investigative activities between exchange tei ; n

companies and/or law enforcement agencies. ; \gx‘é -1 ‘%) ;

Deterrence is the contacting and interviewing of Lartles identified b
in billing evasion activities, the recovery of device’s: s materlalsp:
used in billing evasion activities (where legally" permltted), the. =
service review for possible suspension of service over access lines
identified in billing evasion activities and publicity assistance in
publicizing billing evasion deterrence.

Issued: DEC 2 9 1983 ' Effective: JAN O 11084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Mlssourl o
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P.5.C. Mo.~No. 36

No supplement to this - Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 64

of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-~(Continued) DEC 2 e

8.3 Billing Analysis Service-(Continued)

8.3.2 . Undertaking of the Telephone Company e

A.

5 LN SR R LD FaE
ilb».- T N R R I

When Billing Analysis Service is ordered under a Special Order by an
authorized security representative of the IC, the Telephone Company
will provide any one ar all of the services as set forth in Paragraphs
8.3.2, B. through D., following, at rates and charges as set forth in
Paragraph 8.3.7, follow1ng

Detection Service will be provided for Network Abuse at any central office
switch equipped to recognize and record irregular key pulse and multi-
frequency signals upon receipt of a Special Order from an IC specifying
the central office(s) where detection service is requested. Subject to
the agreement of the Telephone Company, special construction for the
provision of central office equipment to recognize and record irregular
key pulse and multifrequency signals may be undertaken at the request of
the authorized security representative of the IC to meet the needs of the

IC. Such special construction will be.provided as set forth in Section 14,
following.

1. Reports of Detection Service results will be provided on an office-
by-office or line-by-line basis at the request of an authorized
security representative of the IC. On an office-by-office basis,

a Detection Service report of any signal irregularities will be
provided for the previous 60 days for all trunks equipped in the
office (i.e., ESS Control Group). Alternatively, for an cffice
requested by the IC, a line-by-line continuous scan for current
signal irregularities will be provided. When the continuous line-
by~-line scan is provided, a weekly report of signal irregularities
for the office involved will be furnished.

2. The Detection Service reports as set forth in Paragraph 8.3.2, B.1.,
preceding, will include for a signaling irregularity observed, the
following: (a) the calling NPA and telephone number (i.e., NXX-XIXX),
(b) the called number (i.e., NPA and telephone number recorded by
Telephone Company billing equipment) if available, (&) szgnallng
irregularity data, (d) the holding time of the call, hf avallable ELJ
and (e) the date of the call, if avt\‘ﬁm‘: !

JAN ~ 168
83-253

Issued:

DEC 2 9 1983 T Rerdtive:  JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.=No. 36

. No supplement to this - Access Services Tariff

tariff will be issued Section 8

. except for the purpose Original Sheet 65
of canceling this tariff. B

ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES-{Continued)

8.3 Billing Analysis Service~(Continued) e

8.3.2 Undertaking of the Telephone Company-(Continued)

B. (Continued)

. 2. (Continued)

The report will be provided as a paper printout or microfiche at
the discretion of the Telephone Company and sent to the authorized
security representative of the IC by registered first-class U.S.
Mail Service. However, an authorized security representative of
the IC may pick up the report at a location designated by the
Telephone Company. The 60-day report will be available for mail-
ing or pickup two weeks after the end of the 60-day period. Results
of the continuous scan will be provided to the authorized security
representative of the IC by a written report and/or a telephonic
report within six working days after the end of a weekly scan.

. C. Investigative Service will be provided by authorized Telephone Company
security personnel upon receipt of a Special Order from an authorized
security representative of the IC specifying the line or lines or bill=-
ing evasion activity (i.e., Message Billing Abuse and/or Network Abuse)
to be investigated. The services provided include the provision of an
identification report, collection of evidence, provision of a detection
and documentation scan, preparation of an affidavit and prosecutive sum-
mary, preservation of evidence collected, assistance to law enforcement
agencies, provision of expert witness analysis and/or testimony, the
coordination of billing evasion investigative services and the review of
an IC's billing evasion control programs.

. 1. Provision of an identification report is the collectien bty Tele-
pheone Company personnel of billing information, party name, party
address, service configuration, if any, and the preparation and
submission of information pertinent to the IC's service in a
report to the authorized security representatlve of the IC for
each line or billing evasion actlviéx)spec1fﬂ5d "By "€heIC ., "~

FHLEE !‘

83-253
Sn— SRR AEN L
Issued: DEC 29 1983 Effective: JAN O 1 1984

By R. D. BARRON, Vice Fresident-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S5.C. Mo.-No. 36_

No supplement to this Access Services Tariff
tariff will be issued _ Section 8
except for the purpose Original Sheet 66

of canceling this tariff.
ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

[Ty

8.3 Billing Analysis Service-{(Continued)

8.3.2 Undertaking of the Telephone Company-{Continued)

C. (Continued)

2. Collection of evidence is the gathering of information pertiment to
the line, message or party associated with the billing evasion ac-
tivity specified by the IC. Collection of evidence includes a
written notification to the IC of the results of such gathering
efforts. The Telephone Company will determine the information
‘provided in the written notification.

3. Subject to the agreement of the Telephone Company, a detection and
documentation scan on an individual line will be provided when an
authorized security representative of the IC provides a written re-
quest for such a scan. Provision of a detection and documentation
scan on an individual line is the continuous scan of line for irregu-
lar signals, and when an irregular signal is recognized, the collec-
tion by Telephone Company equipment of information to show an irregu-
lar signal and use of the line occurred. Any icnformation collected
during the continucus scan of a line will be considered the property
of the Telephone Company. The Telephone Company will notify the IC
of the results of the scan and will permit authorized security repre-
gsentatives of the IC to review the results. The scan and any asso-
ciated information will not be provided to any person or entity until
the Telephone Company is requested to do so by subpeena or. Lawful
demands. Any out-of-pocket payments or travel and/or other expenses
of Telephone Company personnel will be billed to the ICu»iJﬂlap J

4. Preparation of an affidavit and prosecutive s ry is)khle ~wriltten
documentation of the evidence collected by the Flephorg §omp2n53
personnel who performed such activities. DN A L o o

5. Preservation of evidence is the placement of the collected evi-
dence in a secure location under the controcl of Telephone Company
security personnel for a period of up to two years. Such preserva-
tion of evidence will be continued beyond two years by the Telephone
Company when requested by appropriate law enforcement agencies or
the authorized security representative of the IC. The charges for
preservation of evidence as set\jaigh in Paragraph 8.3.7, B., fol-

lowing, will apply. Qﬂﬁjﬁi

s 5 7 -

Zﬁ/m
Issued: QOFC 29 1983 E}.@ ct:;.ve JAN 011984
D c:.s>'€\ cf\"
By R. D. BARRON, V?%e President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-{(Continued)

ACCESS SERVICES

DEC 07 s

8.3 Billing Analysis Service=-(Continued)

£.3.2 Undertaking of the Telephone Company-(Continued) :;»MJ11{=

C.

(Continued)

6.

[ PR

5 Pt e SRVIIARY RSP S

Assistance to law enforcement is the accompanying of duly author- -
ized law enforcement personnel to a leocation where billing evasion
activities have been determined to exist in order to identify bill-
ing evasion activity devices or materials. The Telephone Company
personnel will provide such assistance to law enforcement personnel
only after law enforcement involvement has been arranged by the IC,
or under services as set forth in Paragraph 8.3.2, €.10., following.

-If such assistance is required at locations outside the operating

territory of the Telephone Company involved, any ocut-of-pocket pay-
ments for travel and/or other expenses of Telephone Company personnel
will be billed to the IC, except to the extent that such expenses are
paid by the judicial system.

Provision of expert witness analysis is the ‘review, study and other
technical support activities provided by Telephone Company experts

to analyze and/or document whether devices and materials associated
with an investigation furnished by the authorized security repre-
sentative of the IC or under services as set forth in Paragraph 8.3.2,
€.10, following, operate, perform or contain billing evasion activities.
A written analysis report will be provided to the authorized security
representative of the IC. The expert will be selected by the Telephone
Company.

Provision of expert witness testimony is the preparation of testi-

mony and the submission of such testimony in association with an
investigation. A copy of the written testimony, if any, will be
provided to the authorized security representative of the IC. The
expert witness will be selected by the Telephone Company. Any out-
of-pocket payments for travel and/or other expenses of Telephone
Company personnel will be billed to the IC.

Coordination of billing evasion investigative serv1ces between tele- !
phone companies is the referral of 1nvest1gat1ve:1nforq? ‘HPLother
telephone company security personnel, provision pf bllllng evasion
information to other telephone company security gersonﬂélb-tgeﬁcol-
lection of information from other telephone comp oy squq;tx E§3p-
nel, and the tracking, colle Egékan reporting oﬁ tPe results of :
such investigations to ES ized security representat:.H ’T‘thmﬁﬂ’
IC. T

T e AR

O\\)\..

Issued:

o f'fz‘ _
DEC 29 1983 EVMQUAN 0 1 1984
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By R. D. B N“‘Vlcea@&691dent -Missouri
Southwestérn Bell‘Telephone Company

St. Louis, Missouri
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P.5.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose

Access Services Tariff
Section 8
Original Sheet 68

of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Contiaued) DEC o~ . |
8.3 Billing Analysis Service-(Continued) o

8.3.2 Undertaking of the Telephone Company-(Coantinued)

i

C. [(Continued)

10. Coordination of billing evasion investigative activities of partici-
pating law enforcement agencies is the provision of billing evasion
information to the law enforcement agencies, the collection of bill-
ing evasion information from the law enforcement agencies and the
tracking, collecting and reporting of the results of such partici-
pation to the authorized security representative of the IC. This
coordination will be provided only upon receipt of written authori-
zation from the authorized security representative of the IC.

11. Review of IC billing evasion deterrence control programs and related
activities is advice to and/or training of IC personnel on billing
evagsion deterrence and preventive controls and the development of
billing evasion deterrence and preventive control programs for the IC,

The Telephone Company will, at the request of the IC, provide inves- .
tigation service on 3 premium-time basis. When investigation service
is provided on such a basis, premium-time charges as set forth in
Paragraph 8.3.7, B., following, will apply.

D. Deterrence services will be provided at any location in the operating terri-
tory of the Telephone Company that Telephone Company security persoanel can
safely and legally enter. Deterrence services will be provided, at the
request of the authorized security representative of the IC, by written or
telephonic notice. A telephone notice received from the authorized security
representative of the IC must be followed by written confirmation within one
day. Deterrence services will be provided only after an investigation ser-
vice has been provided by the Telephone Company and billing evasion activity
is found to warrant such actions. Deterrence service includes the contacting
and interviewing of parties identified by the Telephone Company as being in-
volved in billing evasion activities, the recovery of devices and/or materials
associated with billing evasion activities, service review for possible suspen-
sion of Telephone Company service and publjcity assistance for publicizing
biiling evasion activity deterrencee\'L 6

CANG
ypitd

Ly

jl- \'Hl-ﬂléii.'j
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Issued: DEC 29 1983 Effective: JAN O 11984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
. tariff will be issued Section 8
except for the purpose ' Original Sheet 69

. of canceling this tariff.
' ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) DEC
2 S
. ' 8.3 Billing Analysis Service~(Continued) )

8.3.2 Undertaking of the Telephone Company=-{Continued} | :: . .

Pl

romy
.

D. (Continued)

1. Contacting and interviewing of parties is the written or verbal
notification to, or a face-to~face discussion with, a party or ---
. parties by Telephone Company security personnel in order to deter
further billing evasion activities. Contacting and interviewing
is provided at locations identified by law enforcement agencies,
the IC or the Telephone Company.

2. Recovery of devices or materials is the attempt by Telephone Company
security personnel to recover devices or materials which are used in
association with Telephone Company facilities in billing evasion ac-
tivities. Such recovery is provided at locations identified by the
Telephone Company, law enforcement agencies or the IC.

3. Service review for possible suspension of Telephone Company service
. - 1s the request for authority to suspend service from appropriate
Telephone Company officers, notification to the End User that ser-
vice will be suspended and, after review of the End User's response,
or lack thereof, suspension of service, if warranted, in the Telephone
Company's judgment.

4. Publicity assistance for publicizing billing evasion activity deter-
rence is the provision of information and personnel to aid im publi-
cizing billing evasion activity deterrence. The Telephone Company
will determine what information it will provide, if any, and will
select the persomnel and media, if any, te provide this service.

I 8.3.3 Liability of the Telephone Company
A. Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other

person or entity shall attach to the Telephone Company for its action
or the conduct of its employees in providing Billing Analysis Service.

Issued: QEC 29 1983 Effective: JAN 01 1984

By R. D. BARRON, Vice President-Missouri
Scuthwestern Bell Telephone Company
St. Louis,; Missouri
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No supplement to this Access Services Tariff
tariff will be issued » Section 8
except for the purpose ' Original Sheet 70

of canceling this tariff.

. . :i
ACCESS SERVICES 0eCgrn i

8. BILLING AND COLLECTION SERVICES-(Continued)

8.3 Billing Analysis Service-{Continued)

8.3.4 Obligations of the IC

aA.

The authorized security representative of the IC shall order all Billing
Analysis Service under-a Special Order. The authorized security repre-- - -

sentative of the IC shall order those Billing Analysis Services it wishes
to receive.

With each order, the IC shall designate and identify its authorized
security representative who will be responsible to protect the infor-
mation and to whom the Billing Analysis Service information will be
provided. The IC shall assure and take every effort to make sure the
Billing Analysis System information is provided to and used only by
authorized personnel involved in billing evasion activity matters.

When Billing Analysis Service Investigation is ordered, the authorized
security representative of the IC shall furnish all known details of
the billing evasion activities, including the access lines, parties or
messages to be investigated and shall furmish all necessary End User's
information it possesses to the Telephone Company security personnel.
The specification of the access line, party or message to be investi-

gated shall be in writing by the authorized security representative of
the IC.

When law enforcement agencies are to be brought into the investiggtion,
the authorized security representative of the IC shall secugaF par-
ticipation or authorize the Telephone Company in wrlti tain and
coordinate such law enforcement agency participationt _%% 5{
B L W vl P

When evidence collected by the Telephone Company is to ‘be produc I i0h
connection with a judicial proceeding, the IC shall noti glé”vJv
phone Company of such a requirement in a timely manner: (qppuﬁsr:\fﬁ

PR ARINIC
When the IC requests that service be suspended for unauthdrized use,
the IC shall furnish a written request authorized by an officer of
the IC. The request shall state the reason for the request and
tariff, contract or legal provision permitting such suspension and
shall correctly identify the End User's telephone number and the
location of the End User's service to be suspended. Py

i [ g
All inquiries from the IC's End Users concerning services provihed unherJ

this Tariff are to be handled by the IC. Any questions %o the|Lelqphone
Company shall be made by the authorized security represestative-o tﬂe*IC

ML - ke

Issued:

~83-253
DEC 2 9 1983 pffective: JANO 11984 7

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
5t. Louis, Missouri ...
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8.3 Billing Analysis Service-(Continued)

8.3.4 Obligations of the IC-(Continued) if;ti
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No supplement to this Access Services Tariff
-tariff will be issued ' ~ Section 8
except for the purpose Original Sheet 71
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued) DEC 20500

H. Except as set forth in Paragraph 8.3.2, D.4., preceding, publicizing of
actions resulting from services provided under this Tariff shall be the
responsibility of the IC. The IC shall not publicize that the Telephone
Company assisted the IC unless the IC has written perm1ssmon ‘to-do-so

from the Telephone Company.

I. When the authorized security representative of the IC orders detection
service or a detection and documentation scan of an individual line, it
shall specify in writing the offices, lines or parties to be included in

the scanning and reports the Telephone Company will provide.

J. When provision of expert witness analysis is ordered by the IC, the IC
shall be responsible for furnishing the evidence to be analyzed unless
the services as set forth in Paragraph 8.3.2, C.10., preceding, are

ordered by the IC.

K. When provision of expert witness testimony is ordered by the IC, the
IC shall include the name, if any, of the Telephone Company expert it

desires and when and where the testimony is needed.

L. When the IC wants a quotaticn of the total charges for the service

ordered, the IC shall request such at the time of the order.

Quota-

tion regulations and charges as set forth in Section 2, Paragraph

2.1.9, preceding, apply.

8.3.5 Payment Arrangements (;PSQ(E

A. Mipimum Periods . j&ﬂ

The minimum period for which Billirg Analysis detecﬂzgn sexgib@*&ou-
tinuous scannxng is provided and for which charggs appl yﬁhoﬂe ‘week.

B. <Cancellation of a Special Order

date prior to the service date. The cancellation date 1s?the

date the- ‘j

Telephone Company receives written or verbal notice fromithe authorizéan
security representative of the IC that the Special Order iis to be can-
celled. The verbal notice must be followed by written c¢ f1rmqﬁ1§n 152,

within ten days. The service date for Billing Analysis ’erV1 2253
date the Telephone Company security organizatiom receives the c1a
Order.

Issued: QEC 28 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louisg Missouri
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8.3 Billing Analysis Service-(Continued)

ACCESS SERVICES DEC o~

8. BILLING AND COLLECTION SERVICES-(Contirnued)

8.3.5 Payment Arrangements-{(Continued)

B.

8.3.6 Rate Regulations

Cancellation of a Special Order-(Continued)

When an IC cancels a Special Order for Billing Analysis Service after
the order date but prior to the start of service, a charge as listed
following shall apply:

1. For detection service, the per-report charge for each 60-day
report ordered and the per-week charge for each office where a
continuous scan 1s ordered.

2. For investigative service, two times the appropriate hourly
charge for the service ordered and the per-occurrence charge
for each documentation scan ordered.

3. For deterrence service, two times the contact and interview of
parties hourly charge for the service ordered.:

Changes to Special Orders

IC«requested changes to a pending Special Order for Billing Analysis Ser-
vice will be undertaken if they can be accommodated by the Telephone
Company. However, all changes to pending Special Orders for detection
service will be considered as a discontinuance of the pending order and
the placement of a new order and appropriate charges will a ply Any
additional time required on the part of the Telephone C personnel
will be billed to the IC at the appropriate hour @jﬁ&é’

0%%

A. The charge per report for the 60-day report as se gg;é&igfggggggraph
8.3.7, following, applies for each report provide gugﬁ ven .
though no signaling irregularities are found N0 oo 0
\:'\ ﬂ I i ILI'I?
B. The charge per office, per week for continuous scan as set fonth 1n Para-
graph 8.3.7, following, applies for each week of service evEn tho
no s:u.gnal:.ng irregularities are found. d E
Issued: [E(C 29 1983 Effective: JAN O 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this : Access Services Tariff
tariff will be issued " Section 8

except for the purpose

of canceling this tariff. Repl—@E§@?®§§2F:_}qJ 73#
ACCESS SERVICES

8.

8.3 Billing Analysis Service-(Continued)

8.3.6 Rate Regulations-{Continued) Public Service Commission
C.

BILLING AND COLLECTION SERVICES-{Continued)

FEB 2.7 1
MISSOURI

The per-hour rate for investigative service and/or deterrence service is
for the use of one hour of one Telephone Company security person's time.

The Telephone Company will keep a count of the hours and fraction thereof
used by Telephone Company personnel to provide the service the IC ordered _
and will bill the IC in accordance with these records. The hours for each -
service ordered will be summed and then rounded te the nearest hour, except

that when the total is less than one hour, one hour will be used to determine
charges.

Premium time is all hours for work performed outside the Telephone Company's
normal work schedule and/or which requires additions to the work force.

‘The provision of Billing Analysis Service per Special Order Charge applies

for each Special Order accepted by the Telephone Company for any Billing
Analysis Service.

8.3.7 Rates and Charges

The rates and charges are:

Usoc Rates

Detection Service, BAATE
- 60-Day Report per office, per report . . . . $640.00
- Continuous Scan per office, per week . . . . 290.00
Investigative Service, BAAVE
- Identification Report, per hour. . . . . . . 114.00(1)
- Collection of Evidence, per hour . . . . . . eo 101.00(1)
- Documentation Scan GE\,\—

per line, per occurrence . . . . . '(;F* 610.00
- Preparation of Affidavit and ) ﬁ?@a 17

Prosecutive Summary, per hour. . . . . jp\\‘\l Rs 114.00(1)

- Preservation of Evidence, per week . . % ;’jzjggLf’?;;géO“ 83.00
~ Assist Law Enforcement, per week . . .oy 4 (}0’7{‘ 181.00

- Provision of Expert Witness Analysis, S?Egﬁquuar¢YF&

per hour . . . . Lounh© .m_&_‘.cﬂe' 114.00(1) -
- Provision of Expert W1tness Testlmony, )

per hour . . . . e e e e e 114.00(1)
- Coordination serv1ces, per hour e e e e e .00(1)
- Review services, per hour. . . . . . . . . . ‘FH[LE@.OO(D

(1) Premium-time per-hour rate is two times the per-houi rate$AAR 2431984

Issued:

FEB 27 1984 Effective: AR PEbiRSService Gommission‘

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
. tariff will be issued Section '8
except for the purpose Original "Sheet 73

of canceling this tariff.
. ACCESS SERVICES

< I,-J

BEC g0 1

8. BILLING AND COLLECTION SERVICES-{(Continued)
. 8.3 Billing Analysis Service-(Continued)
B.3.6 Rate Regulations-(Continued)

C. The per-hour rate for investigative service and/or deterrence service is
for the use of one hour of one Telephone Company security person's time.

D. The Telephone Company will keep a count of the hours and fraction thereof

. used by Telephone Company personnel to provide the service the IC ordered
and will bill the IC in accordance with these records. The hours for each
service ordered will be summed and then rounded to the nearest hour, except

that when the total is less than one hour, one hour will be used to determine
charges.

E. Premium time is all hours for work performed outside the Telephcone Company's
normal work schedule and/or which requires additions to the work force.

F. The provision of Billing Analysis Service per Special COrder Charge applies
for each Special Order accepted by the Tele‘ihonEEmpany for any Billing

Analysis Service. ,'\ m%
® K

8.3.7 Rates and Charges .
‘ MAR 2 8 1984

Th te d ch :
e rates and charges are }Jﬁ 5 {73 uUsoc Rates

Detection Service, pqsuc SERV!SES(;S:'AMISSIONB AATE
- 60-Day Report per office, per repo?‘i: . $290.00
- Continuous Scan per office, per week . . . . ' 640.00
Investigative Service, BAAVE
- Identification Report, per hour. . . . . . . 114.00(1)
- Collection of Evidence, per hour . ., . . . . 101.00(1)
~ Documentation Scan
. per line, per occurrence . . . . . . . . . . 610.00
- Preparation of Affidavit and
Prosecutive Summary, per hour. . . . . . . . 11& 00(1)
-~ Preservation of Evidence, per week . { 83"00' o
- Assist Law Enforcement, per week . | [ l|||_§£ 00 :
- Provision of Expert Witness Analysis, E i
per hour . ... | JA ~134400(1) ;
= Provision of Expert W].tness Testlmcny, ‘ :
. per hour . .. . . e e - 8 3 2 ﬁ.ﬁa 00(1)
- Coordination services, per hour e e e | ‘ .115.:00(1) -
- Review services, per hour. . . . . . . . . . Lo ~115.00(1)

. (1) Premium-time per-hour rate is two times the per-hour rate.

Issued: DEC 23 1983 Effective: JAN Q 1 1584

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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ACCESS SERVICES \ ESE@EUWE@

8. BILLING AND COLLECTION SERVICES-{(Continued)

8.3 Billing Analysis Service-(Continued) AUG 28 1989
8.3.7 Rates and Charges-(Continued) NHSSUURI
The rates and charges are:-(continued) PUb‘lC SBWICE CommlSSIon
UsocC Rates
. Deterrence Service, BAATR
- Recovery of deVICES per hour. . . . . $113.00(1)
- Contact and Interv1eu of Parties, per hour . 94.00(1)
- Service Review, per hovr . . . . . . . . . . 115.00(1)

- Publicity Assistance, per hour . 0 115.00(1)
. . . . GE\,\.E
Provision of Billing Analysis Service, (}pSQ
per Special Order. . V%%% 95.00
A

O\
8.4 Billing Information Service ‘)F\ 5 o0
Omﬂ“ﬁ‘“

At the request of the IC, the Telephone CompS%y ﬂﬂleé% ide information
. to the IC from its End User s records, b:tﬂ_l“n?g hesSa account data base.

8.4.1 General Description

Billing Information Service is the provision of information to the IC
from Telephone Companv record systems labeled as Customer Records

(RT) Information System (CRIS) and Customer Name and Address Bureau (CNA).
Such Billing Information Service will be limited to the provision of
information to an IC relating exclusively to End User's services pro-
vided by that IC. Information relating to services provided by any
other entity will not be provided, except as specified in Paragraphs
B.4.2 and 8.4.4, following.

Information is defined as any entry in the records, data base or bureau

. listings which is not listed as proprietary to the Telephone Company.
Any entry listed as proprietary to the Telephone Company will not be
provided.

8.4.2 Undertaking of the Telephone Company
A. VWhen Billing Information Service is ordered by thg IC, t e e Com?
pany will provide information on a request-by-request baqﬁ a_ lows in
. Paragraphs 8.4.2, B. through M., following, at theg rates and charges as s
forth in Paragraph 8.4.7, following. SEP 23 1986

(1) Premium-time per-hour rate is two times the per-hour Yate. ‘

Puhfic Service Commission !
Issued: A(G 29 1986 Effective: SQEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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8. BILLING AND COLLECTION SERVICES-(Continued) FEB 11 1486
8.3 Billing Analysis Service-(Continued) MleUURl
8.3.7 Rates and Charges-{(Continued) Public Service Commission

ACCESS SERVICES

The rates and charges are:-(continued)

USoC Rates
Deterrence Service, BAATR
- Recovery of devices, per hour. e $§113.00(1)
- Contact and Interview of Parties, per hour . 94.00(1)
- Service Review, per hour . . . . . . . . . . 115.00(1)
- Publicity Assistance, per hour . . . . . . . 115.00(1)
Provision of Billing Analysis Service,
per Special Order. . . . . . . . . o oo L. 95.00

8.4 Billing Information Service

8.4,

8.4.2 Undertaking of the Telephone Comp

A.

(1) Premium-time per-hour rate is two times the per-hour rate.

At the request of the IC, the Telephone Company will provide information

t

1

o the IC from its End User's records, billing files and account data base.
General Description

Billing Information Service is the provision of information to the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS), Nonsent-Paid Indicator Data Base (DBAS)

and Customer Name and Address Bureau (CNA). Such Billing Information
Service will be limited to the provision of information to an IC relat-
ing exclusively to End User's services provided by that IC. Information
relating to services provided by any other entity will not be provided,
except as specified in Paragraphs 8.4.2 and 8.4.4, following.

Information is defined as any Fg%gfﬁiﬂ%ggéiggggéégl data base or bureau
listings which is not listed a%gp&ﬁﬁ&iét ry to the Telephone Company.
Any entry listed as proprietary to the Teleg&gge Company will not be

1

provided. SE_P 29

When Billing Information Service i%mggﬁ%ggdmh?“ﬁhe I1C, the Telephone Com-

pany will provide information on a request-by-request basis as follows in

Paragraphs 8.4.2, B. through M., following, at the rates and charges as set

forth in Paragraph B8.4.7, following.

FAILIEM

Issued:

FEB 11 1386 Effective: MAR 131980

By R. D. BARRON, President-Missouri Division
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Public Service Commuission, -

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-Ne. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 74

of canceling this tariff.
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
. 8.3 Billing Analysis Service-(Continued) DEC 2. SRTHN

8.3.7 Rates and Charges~-{(Continued)

The rates and charges are:-(céntinued)

UsocC Rates

. Deterrence Service, ' BAATR
- Recovery of devices, per hour. . . . . $113.00(1)
-~ Contact and Interview of Parties, per hour . 94.00(1)
- Service Review, per hour . . . . . . . . . . 115.00(1)
- Publicity Assistance, per hour . . . . . . . 115.00(1)
Provision of Billing Analysis Service,
per Special Order. . . . . . . . . . . . . .. 95.00

8.4 Billing Information Service
. At the request of the IC, the Telephone Company will provide information
to the IC from its End User's records, billing files and account data base.

8.4.1 General Description

Billing Information Service is the provision of information te the IC
from Telephone Company record systems labeled as Customer Records
Information System (CRIS), Nonsent-Paid Indicator Data Base (DBAS)

and Customer Name and Address Bureau (CNA). Such Billing Information _
Service will be limited to the provision of information to an IC relat-
ing exclusively to End User's services provided by that IC. Information
relating to services provided by any other entity will not be provided.

. Information i fgﬁ:mgﬁi‘:&;@@tw in the records, data base or bureau
listings wh1 &% proprietary to the Telephome Company. ... _
: Any entry listed as proprietary to the Telephone Company w111| not: ba- :
provided. MAR 1 3 1986 A N

{

8.4.2 Undertaking R A./-bé- @: mpany JAN 11922
Puguc SERVICE COMMISSION 83-253 ;

A. When Billing InformatiomssSgwvice is ordered by the.IC, the Telaphone Com-
. pany will provide information on a request-by-request basis as follows in’
Paragraphs 8.4.2, B. through M., following, at the rates and charges as set
forth in Paragraph 8.4.7, following.

. (1) Premium-time per-hour rate is two times the per-hour rate.

Issued: DEC 29 1983 Effective:  JAN 0 1 1984

By R. D. BARRON, Vice Presidept-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Ist Revised Sheet 75
of canceling this tariff. Replagi g

8.

8.4 Billing Information Service-(Continued)

8.4.2 VUndertaking of the Telephone Company-(Continued) Pﬂb‘icsemce cgmm'ws'l{lq_
B.

BILLING AND COLLECTION SERVICES-(Continued)

1

QWE@E“ 75

FEB 11 180
MISSUUR)

ACCESS SERVICES

R

Upon request from an I and when the IC has ordered Message Billing Service
Bill Processing Service, the Telephone Company will provide information from
its CRIS records as feollows:

1. Message detail for a message End User.
2. Account detail for a message End User.
3. Service and equipment detail for a message End User.

Message detail is message-billed records in Exchange Message Record (EMR)
format in the CRIS file.

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail.

Service and equipment detail is data associated with the IC's rate
elements.

A message End User is an account with IC message or bulk-billed detail
(for a bill period) or an account which is marked as set forth in
Paragraph 8.4.2, G., following, or established as an End User of the
IC's message- or bulk-billed services.

Message detail, account detail and/or service and equipment detail
which is confidential due to legal, national security, End User or
other appropriate requirements will not be provided. 1f the IC
requires this information in order to bill its services, it shall
execute a written agreement with the Telephone Company as specified
in 8.4.4, following.

Upon request from an IC and when the IC has ordered Private Line
Billing Service, the Telephone Company will provide information from
its CRIS records as follows:

1. Account detail for a private line End User.
2. Service and equipment detail for a private line Erfd Userﬁgﬁ{l‘ﬁgﬂﬂ

bW ot MAR 13 1986

B i TEE—

‘\::w. ublic i o

PN
Issued: FEB {1 1986 SRS AR 13 1906

"1\.‘3}\.\0 - AL
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.~No. 36

No supplement to this . Access Ser#ices Tariff
tariff will be issued : Section 8
except for the purpose - QOriginal Sheet 75

of canceling this tariff.

ACCESS SERVICES DEC 2, .
8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service-{Continued) el be L
8.4.2 Undertaking of the Telephone Company-(Continued)

B. Upon request from an IC and when the IC has ordered Message Billing Service
Bill Processing Service, the Telephone Company will provide information from
its CRIS records as follows:

1. Message detail for a message End User.
2. Account detail for a message End User.
3. Service and equipment detail for a message End User.

Message detail is message-billed records in Exchange Message Record (EMR)
format in the CRIS file.

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail.

Service and equlpment detail is data associated with the IC's rate
elements. .

A message End User is an account with IC message or bulk-billed detail
(for a bill period) or an account which is marked as set forth in
Paragraph 8.4.2, G., following, or established as an End User of the
IC's message=- or bulk-bllled ‘services,

Massage detail, account detail and/or service and equipment detail
which is confidential due to legal, national security, End User or
other appropriate requirements will not be provided. If the IC
requires this information in order to bill its services, it shall
secure written permission from the End User to obtain the informa-
tion from the Telephone Company. The IC shall furnish the Tele-~
phone Company the End User's written permission for the information
to be released.

C. Upon request from an IC and when the IC has ordered Private Line
Billing Service, the Telephoue Company 1 provide infor?aﬁionwfromnmﬂM s
its CRIS records as follow ’kﬂ GitB ; -

N BEL

1. Account detail for\a’prlvate line End User. i
2. Service and equipment dﬁﬁﬁiﬁ_gp¥3 private line End UEer JAN =

R s i T

Issued: DEC 29 1983 Effective: JAM O 11024

Bv R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
5t. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 76
. of canceling this tariff. Replacing 1st Revised Sheet 76
ACCESS SERVICES l [%E@EHWE@
. 8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service-{(Continued) AUG 2€ 1986
8.4.2 Undertaking of the Telephone Company-(Continued) MISSUURI )
ic Servi mission
C. (Continued) Public Service Com

Account detail is data that furnishes the End User's name, billing
. address and billing parameters other than message detail and/or
service and equipment detail.

Service and equipment detail is data associated with the IC's rate
elements.

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as an End
User of the IC's private line (non-message) services.

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-

. ments will not be provided. If the IC requires this information in order
to bill its services, it shall execute a written agreement with the Tele-
phone Company as specified in 8.4.4, following.

(RT)

(FC) D. Where the Telephone Company facilities are available and subject to the
(RT) agreement of the Telephone Company, CRIS information may be provided on
an interrogation basis at the request of the IC.

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at
the IC location, furnish an End User's telephone number and, after veri-

. fication that the information is authorized for the IC's use, receive the
End User's information. The interrogation file will be provided during
(RT) normal Telephone Company business hours.
\D)
\,LE- e

NCE FRILIED

G 3

R

AF\W o | sep 2019
‘I' EN (;oﬂ““‘

N\G coued Public Service Commission

Issued: AUG 29 1986 Effective: SEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section B
except for the purpose lst Revised Sheet 76
of canceling this tariff. Replacing Original Sheet 76

ACCESS SERVICES RE@EHWE@

8. BILLING AND COLLECTION SERVICES-(Continued)
FEB 11 1986
. MISSUURE _
Public Service Commission

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

C. (Continued)

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or
service and equipment detail.

Service and equipment detail is data associated with the IC's rate
elements.

A private line End User is an account with rate element detail (for a bill
period) or an account which is established, at the IC's request, as an End
User of the IC's private line (non-message)} services.

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will not be provided. If the IC requires this information in order
to bill its services, it shall execute a written agreement with the Tele-
phone Company as specified in 8.4.4, following.

D. Upon request from an authorized supervisor of the IC or End User's infor-
mation when Automatic Number Identification (ANI) service is provided to
the IC by the Telephone Company or when the IC offers a telecommunications
service for which the billing is based on authorized calling or called par-
ties, the Telephone Company will provide information from its DBAS records.
Only current information which resides in the data base will be provided.

E. Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Company, CRIS and/cr DBAS information may be
provided on an interrogation basis at the request of the IC.

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at

the IC location, furnish an End User's telephone number and, after veri-
fication that the information is authorized for the IC's use, receive the
End User's information. The igﬁg- *ﬁt?@ﬁéﬁi}e will be provided during
normal Telephone Company 5@§§ﬂ“§§§§§gs € DBAS interrogation file will
Y to-reflect current End User s information.

be updated each business day 1 .
SEP 7 9 1980 SRLED |

b

i

]

3220 s A
BY e COMMISSION MAR 1% 1986

;_:chuc SE&E |
Issued: FEB 111986 Effective:  MAR 13 WBGblic Service Commissic..

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
S5t. Louis, Missouri
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No supplement to this

P.5.C. Mo.-No. 36
Access Services Tariff

tariff will be issued Section 8

except for the purpose Original Sheet 76
of canceling this tariff. ’

8. BILLING AND COLLECTION SERVICES-{Continued)

ACCESS SERVICES

- b o

DEC 97 7o,

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

Account detail is data that furnishes the End User's name, billing
address and billing parameters other than message detail and/or

Service and equipment detail is data associated with the IC's rate

A private line End User is an account with rate element detail (for a bill
period) or am account which is established, at the IC's request, as an End
User of the IC's private line (non-message) services.

Account detail and/or service and equipment detail which is confidential
due to legal, national security, End User or other appropriate require-
ments will not be provided. If the IC requires this informatiom in order

‘to bill its'services, it shall secure written permission from the End

User to obtain the information from the Telephone Company. The IC shall
furnish the Telephone Company the End User s written permission for the

Upon request from an authorized supervisor of the IC for End User's infor-
mation when Automatic Number Identification (ANI) service is provided to
the IC by the Telephone Company or when the IC offers a telecommunications
service for which the billing is based on anthorized calling or called par-
ties, the Telephone Company will provide information from its DBAS records.
Only current informatior which resides in the data base will be provided.

Where the Telephone Company facilities are available and subject to the
agreement of the Telephone Compaay, CRIS and/or DBAS information may be
provided on an interrogation basis at the request of the IC.

The interrogation basis will permit the IC to access a data file which
contains the data base information from a data processing terminal at

the IC location, furnish an End User's telephone number and, after veri-.
fication that the information is authorized for the IC's use,-recelve the’
End User's 1nfo m&g@agatlon file will be pFOVlded during
normal Telephon hggég ours The DBAS ‘interrogation file will
be updated each bu51ness day to reflect current End User' b“ﬁufqrﬁgt1on.

MPR 1 3 1986 ‘ 83-253

spehandell
VICE COMMISSION

€. (Continued)
service and equipment detail.
elements.
information to be released.
D.
E.
Issued:

DEC 29 1983 e SERVICE O o Effective: JANO I 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri -y




P.5.L. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 77
. of canceling this tariff. Replacing 1st Revised Sheet 77

"I. 8.

8.4 ‘Billing Information Service-{(Continued)}
8.4.2 Undertaking of the Telephone Company-(Continued) N“SSUHK]

D.

(RT)

(RT)(FC) E.

BILLING AND COLLECTION SERVICES-{Continued)

ACCESS SERVICES ‘ E%E@EHW E@

AUG 22 1386 '

Public Service Commission |

(Continued)

The CRIS interrogation file will be updated each bill day (day bills are
prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information.

The Telephone Company will develop the IC's CRIS information order into a
retrieval and interrogation program. Program develcpment charges,

as set forth in Paragraph 8.4.7, following, apply for the hours required te
design, develop, test and maintain the necessary programs.

CRIS information will be provided on a total-file and/or file-update
basis as follows:

1. The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche. The total-file output will
contain End User's information for the current billing period. The
billing period will be set by the Telephcone Company. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. After
the information system ordered by the IC is in service, the paper
printout, magnetic tape or fiche will be available from the Telephone
Company within ten working days of the IC's request

Program development charges as set for \}aragraph 8.4.7, follow-

ing, apply for the hours required gﬁlop, test and main-
tain the necessary programs that a used to“ﬁgb ide the paper output,

magnetic tape or fiche. 5"\\ Jeg "‘\0

Once available, the paper printout, fr fiche will be
sent to the IC via first-class U.S. k& sz At the option

of the IC, the IC may pick up the—pﬁ%e& prirtout, magnetic tape or
fiche at a location designated by the Telephone Company or request
the information be data-transmitted to the IC. wtheinferma~
tion is data-transmitted to the IC, the data tra;222351pngﬁisﬁgi§
will be determined on an individual-case basis When tha

requests other means of transmission such as airfexpress, the charges
will be determined on an individual-case basis. SEP 29 1986

Issued: AUG 29 1986 Effective: gfp 29193?"b"csemce commISSIU“

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 77
of canceling this tariff. Replacing Original Sheet 77

8. BILLING AND COLLECTION SERVICES=-{Continued)}

8.4 Billing Information Service-(Continued) APR 90 L
8.4.2 VUndertaking of the Telephone Company-(Continued) N“SSOURI
E. (Continued) { Public Service Commission

ACCESS SERVICES E{}) [E @E ” WE@

The CRIS interrogation file will be updated each bill day (day bills are
prepared and dated for an End User for an IC's service)} and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information.

The Telephone Company will develop the IC's CRIS and DBAS information order
into a retrieval and interrogation program. Program development charges,
as set forth in Paragraph 8.4.7, following, apply for the hours required to
design, develop, test and maintain the necessary programs.

CRIS and/or DBAS information will be provided on a total-file and/or file-
update basis as follows:

1. The total-file basis will permit the IC to receive, at the IC's option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche. The total-file output will
contain End User's informaticn for the current billing period. The
billing period will be set by the Telephone Company. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. After
the information system ordered by the IC is in service, the paper
printout, magmetic tape or flChe W e available from the Telephone
Company within ten worklng d %@IC'S request.

Program developmentkphag\es as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours req %@ design, develop, test and main-
tain the necessary progr@ﬁ éhgt are used to provide the paper output,
magnetic tape or fiche.

seion
Once available, the pi Eﬁ;lmagnetlc tape or fiche will be
sent to the IC via flfgi-class”ﬁgﬁ Mail Service. At the option
of the IC, the IC may pick up the paper printout, magnetic tape or
fiche at a location designated by the Telephone Company or request
the information be data-transmitted to the IC. When the informa-
tion is data-transmitted to the IC, the data transmission charges
will be determined on an individual-case basis. When the customer
requests other means of transmissjon such as air express, the charges
will be determined on an individual-case basis.

Issued:

APR 19 1985 By R. D. BARRON, President-Missouri Division

[T (==

Effective: MAY 2 0 1985 MAY 20 1885

S Louis, Missours Public Service Commission




P.S5.C. Mo.-No. 36

. No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 77

. of canceling this tariff.

ACCESS SERVICES

B
@ & BILLING AND COLLECTION smv:czsqmm@&%g)ﬁttﬁ

; DEC o7 o
8.4 Billing Information Service-(Continued 8
8.4.2 Undertaking of the Telephone Company ééén d ;;r; -
i BY A FRVICE CO ———
E. (Continued) puBLY oF MSSOUP
. The CRIS interrogation file will be updated each bill day (day bills are

prepared and dated for an End User for an IC's service) and will be updated
daily when information is available and when the Telephone Company updates
the file on a daily basis to reflect current End User's information.

The Telephone Company will develop the IC's CRIS and DBAS information order
into a retrieval and interrogation program. Program development charges,
as set forth in Paragraph 8.4.7, following, apply for the hours required to
design, develop, test and maintain the necessary programs.

F. CRIS and/or DBAS information will be provided on a total~file and/or file~
update basis as follows:

. 1. The total~file basis will permit the IC to receive, at the I€'s option,
all the End User's information that is authorized for the IC's use on
paper printout, magnetic tape or fiche. The total-file output will
contain End User's information for the curremt billing period. The
billing period will be set by the Telephone Company. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. After
the information system ardered by the IC is in service, the paper
printout, magnetic tape or fiche will be available from the Telephone
Company within ten working days of the IC's request.

Program development charges as set forth in Paragraph 8.4.7, follow=-
. ing, apply for the hours required to design, develop, test and man%-
tain the necessary programs that are used to provxde thegyaper output,
magnetic tape or fiche. | e i

Fen il "

Once available, the paper printout, magnetid tape éial‘lf-i—c‘}xe‘um.ll be .
sent to the IC via first-class U.S5. Mail Seryice. £ s
of the IC, the IC may pick up the paper printouty tﬁx i%o%r%e or
fiche at a location designated by the Telephone Company or request .
. the information be data-transmitted to the IC. When the informa-

tion is data-transmitted to the IC, the date transmission charges
will be determined on an individual-~case basis.

Issued: QOEC 29 1983 Effective: JAN 0 1 1084

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 78
of canceling this tariff. Replacing lst.Rexised-Sheetwife——

8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 BRilling Information Service-(Continued)
8.4.2 Undertaking of the Telephone Company-{Continued)
E. (Continued)

2.

ACCESS SERVICES ‘ IBE@EUWE@

AUG 28 1086
MISSOURL
Public Service Commission

The file-update basis will permit the IC to receive, at the IC's
option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape. The file-update
output will contain End User's information for the current billing
period only. The current billing peried is the period associated
with the most recent bill rendered to an End User. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company)}. For CRIS information, the file updates will be
provided on a monthly interwval.

Program development charges as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours required to design, develop, test and main-
tain the necessary programs that are used to provide the paper output,
tiche or magnetic tape.

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U.S5. Mail Service. At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a location designated by the Telephone Company or
request the information be data-transmitted to the IC. When the
information is data-transmitted to the IC, the data transmission
charges will be determined on an individual-case basis. When the
customer requests other means of transmission such as air express,
the charges will be determined on an individual-case basis.

BUREN

| SEP 29 1986 }

Public Service Commissioi -

Issued: AUG 29 1986 Effective: QP 29 1966

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this
tariff will be issued

Access Services Tariff
Section 8
1st Revised Sheet 78

. except for the purpose
of canceling this tariff. Replacing Original Sheet 78

ACCESS SERVICES

REGEIVED

(AT)

APR 9 1880

8. BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service-{Continued) APR 1{]‘;~J
8.4.2 TUndertaking of the Telephone Company-(Continued) MISSUURI
F. (Continued) Public Service Commission

2. The file-update basis will permit the IC to receive, at the IC's
option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape. The file-update
output will contain End User's information for the current billing
period only. The current billing period is the period associated
with the most recent bill rendered to an End User. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company). For CRIS information, the file updates will be
provided on a monthly interval. For DBAS information, the file
updates will be provided for each business day.

Program development charges as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours required to design, develop, test and main~

tain the necessary programs that are used to provide the paper output,

fiche or magnetic tape.

Once available, the file update paper printout, fiche or magnetic
tape will be sent to the IC via first-class U.S. Mail Service. At
the option of the IC, the IC may pick up the paper output, fiche or
magnetic tape at a lacation designated by the Telephone Company or
request the information be data-transmitted to the IC. When the
information is data-transmitted to the IC, the data transmission
charges will be determined on an individual-case basis. When the
customer requests other means of transmission such as air express,

the charges will be‘dgg T 'dEEjﬁTn individual-case basis.
EENHELE
P VAT DS L

SEP 2 q 1986
BY ‘:@) - 7

pUBLIC SERVICE COMMISSION
QF MSSOUN

Issued: Effective: MAY 20 198

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

I ECRN

MAY 20 1985

Public Service Commission



P.5.C. Mo.-No. 36

. No supplement to this Access Services Tariff
: tariff will be issued Section 8
except for the purpose Original Sheet 78

‘ of canceling this tariff. ' S

ACCESS SERVICES
. 8. BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

F. ({(Continued)

. 2. The file-update basis will permit the IC to receive, at the IC's
option, all the End User's information that is authorized for the
IC's use on paper printout, fiche or magnetic tape. The file-update
output will contain End User's information for the current billing
period only. The current billing period is the period associated
with the most recent bill rendered to an End User. The magnetic
tapes will be provided without the return of previously supplied
tapes. The Telephone Company will supply the magnetic tapes. The
file updates will include those records added and those records
deleted, if any (deleted records may not be retained by the Tele-
phone Company). For CRIS information, the file updates will be
provided on a monthly interval. For DBAS information, the file

. updates will be provided for each business day.

Program development charges as set forth in Paragraph 8.4.7, follow-
ing, apply for the hours required to design, develop, test and main-
tain the necessary programs that are used to provide the paper output,
fiche or magnetic tape.

Once available, the file update paper printout, fiche or magnetic

tape will be sent to the IC via first-class U.S. Mail Service. At

the option of the IC, the IC may pick up the paper output, fiche or

magnetic tape at a location designated by the Telephone Company or

request the information be data~transmitted to the IC. When the

information is data-transmitted to the IC, the data transmission
. charges will be determined om an individual-case basis.

: = & 5
§ I dsy
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?§1331.8}3 ?;2_5:3

Issued: DEC 2 9 1983 Effective: JAN O 1 1904

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
5t. Louis, Missouri '
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 79
of canceling this tariff. Replacing 1st Revised Sheet. 79 ..

ACCESS SERVICES RE@E“WE@

8. BILLING AND COLLECTION SERVICES-{Continued)
AUG 28 1880
MISSUURL
Public Service Commission

8.4 PRilling Information Service-{Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

E. (Continued)

3. The total-file output and the file-update output will, at the option
of the IC, be provided on a quick turnarcund basis. Such gquick turn-
around output will be provided one working day after the information
that the IC ordered is available. Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U.S. Mail Service. At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC. When the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis. When the customer requests
other means of transmission such as air express, the charges will be
determined on an individual-case basis.

F. The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services.
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account. If not marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC. The mark will be removed
at the request of the IC. Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8.4.7,G.,
following. IC bulk-billed message End User's accounts and message End

User's accounts with IC credit cards or IC rate elements are counted as
IC accounts.

HTNER

SEP 29 1986

Pubnc Service Commission .

Tssued: AUG 29 1986 Effective: SEP 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet 79

. of canceling this tariff. Replacini_ﬂﬁigMe?!—E—"
ACCESS SERVICES RE@EHW @

. 8. BILLING AND COLLECTION SERVICES~{(Continued) APR 'l,_ o
W J L
8.4 Billing Information Service-{Continued)
MISSOURI
8.4.2 Undertaking of the Telephone Company-(Continued) Public Service Commission

F. (Continued)

3. The total-file output and the file-update output will, at the option
. of the IC, be provided on a quick turnaround basis. Such quick turn~
around output will be provided one working day after the information
that the IC ordered is available. Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC via first-class U.S. Mail Service. At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data-transmitted to the IC. When the information is
data~transmitted to the IC, the data transmission charges will be
(AT) determined on an individual-case basis. When the customer requests
other means of transmission such as air express, the charges will be
determined on an individual-case basis.

. G. The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with

1€ credit cards or rate elements, as a user of the IC's message services.
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account. If not marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill peried for
which message detail is ordered by the IC. The mark will be removed
at the request of the IC. Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8.4.7G.,
following. IC bulk-billed message End User's accounts and message End

. User's accounts with IC credit cards or IC rate elements are counted as
IC accounts.
ggp 2 9 1980
: sion
. BY £ COMMIS
pUBLIC SEgg‘ﬁussoum

Issued: Effective: MAY 2D R T Fﬂﬂﬁ‘@ ‘

APR 18 1985 By R. D. BARRON, President-Missouri Division MAY 20 1885
Southwestern Bell Telephone Company
St. Louis, Missouri

iPub\ic Sewiﬂe Commission |




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8

except for the purpose Original Sheet 79
of canceling this tariff. : e

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued) BEC o <

[pepaw)

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-{Continued) t;ﬂ

F. (Continued)

3. The total-file output and the file-update output will, at the option
of the IC, be provided on a quick turnaround basis. Such quick turn-
around output will be provided one working day after the information
that the IC ordered is available. Once available, the output will
be provided on paper printout, fiche or magnetic tape and will be
sent to the IC wvia first-class U.S. Mail Service. At the option of
the IC, the IC may pick up the paper output, fiche or magnetic tape
at a location designated by the Telephone Company or request the
information be data~transmitted to the IC. Wher the information is
data-transmitted to the IC, the data transmission charges will be
determined on an individual-case basis.

G. The Telephone Company will, at the request of the IC, mark any message-
billed message End User's account, other than End User's accounts with
IC credit cards or rate elements, as a user of the IC's message services.
After marking is ordered, the End User's account will be marked as an IC
End User's account at the time the first message is posted to the End
User's account. If not marked at the request of the IC, such an End
User's account will not be identified as an IC account unless there are
IC message details associated with the account for the bill period for
which message detail is ordered by the IC. The mark will be removed
at the request of the IC. Charges apply to mark the account and main-
tain the mark in future months as set forth in Paragraph 8.4.7, G.,
following. IC bulk-billed message End User's accounts and message End
User's accounts with IC credit cards or IC rate elements are counted as

IC accounts. ;

y FIREN
¥
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Issued: [EC 29 1983 Effective:  JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri. .



P.S.C. Mo.-No. 36
No supplement to this Access Services Tariff
tariff will be issued Section 8

except for the purpose "T?f" mggtﬁﬂ-ggrﬁgﬁu
of canceling this tariff. Repladin T Sx; :
@ P Pleding RIEGIE RHE(D
ACCESS SERVICES
1 0 40nr
8. BILLING AND COLLECTION SERVICES-{Continued) AUG 29 1880

. 8.4 Billing Information Service-(Continued) . MISSUL'RI o
Public Service Commission

8.4.2 Undertaking of the Telephone Company-(Continued)

(rc) G. Upon acceptance by the Telephone Company of a Special Order for Billing
Information Service from an IC, the Telephone Company will determine the
period of time to implement such service on an individual-order basis.

. (FC) H. The Telephone Company will provide the format for interrogation of its
data files and the format of any printer, magnetic tape or fiche output
(RT) from its CRIS.

(FC) I. Upon request from an authorized supervisor of the IC who furnishes the
account code assigned by the Telephone Company, the Telephone Company
will provide name and town information from its CNA bureau. The CNA
name and town data, but not street address, will be provided only when
the IC needs the information to authorize a call, to bill a call or
to handle an emergency situation. The information will be provided on
a request-by-request basis by voice telecommunications. Name, town and
state will be provided for a telephone number. A request includes the

. handling of one call and providing the data for one telephone number.

The Telephone Company will specify the location where requests are to
be received and the format in which the request is to be made.

If the name and address associated with the telephone number is re-
stricted due to the request of the End User, legal authority oq\iﬂ&,
enforcement agency, no name or town location will be prova@s

location will be sent to the authorized supervisor maklngﬁﬁh feques

At the request of the IC, written confirmation of the name a1 tc;\e{% zwlg a
\0
by first-class U.S. Mail Service. rg

ES* ﬁﬁac}\€~m
(FC) J. If the IC requests the information ordered by the IC be rqsgﬁﬂi By
. the Telephone Company because of incorrect IC spet:lfu;girons b&' errors,
the Telephone Company will resupply the information in accordance with
a new IC order and all appropriate charges as set forth in Paragraph
B.4.7, following, will apply.

(FC) K. Where facilities are available and subject to the agreement of the Tele-
phone Company, updating of the IC data bases or fiifﬁ_ir m Telephone Com-

pany data processing terminals or equipment in Telephone %H&ﬁ ations
. may be undertaken at the request of the IC. The charges zc mservmt

will be determined on an individual-case basis.
‘ Issued:

SEP 29 1986

AUG 29 1986 Effective: gEp 29 f388ic Service Lommission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
S5t. Louis, Missouri




P.5.C. Mo.-Neo. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 80

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service-{Continued)

8.4.2 Undertaking of the Telephone Company-{(Continued)

H.

/ ACCESS SERVICES

Upon acceptance by the Telephone Company of a Special Order for Billing
Information Service from an IC, the Telephone Company will determine the
period of time to implement such service on an individual-erder basis.

The Telephone Company will provide the format for interrogation of its
data files and the format of any printer, magnetic tape or fiche output
from its CRIS and DBAS files.

Upon request from an authorized supervisor of the IC who furnishes the
account code assigned by the Telephone Company, the Telephone Company
will provide pame and town information from its CNA bureau. The CNA
name and town data, but not street address, will be provided only when
the IC needs the information to authorize a call, to bill a call or

to handle an emergency situation. The information will be provided on
a request-by-request basis by veoice telecommunications. Name, town and
state will be provided for a telephone number. A request includes the
handling of one call and providing the data for one telephone number.

The Telephone Company will specify the location where requests are to
be received and the format in which the request is to be made.

If the name and address associated with the telephone number is re-
stricted due to the request of the End User, legal authority or law
enforcement agency, no name or town location will be provided.

At the request of the IC, written confirmation of the name and town
location will be sent to the authorized supervisor making the request
by first-class U.S. Mail Service,

If th i ﬂﬁ“%3d3¥%§$$ e resu iet '
e IC requests the 1nﬁﬁﬁ@ Lioniardered by the IC be resuppllgd,gyﬁ.
the Telephone Company becaise f'incorreet IC specifiqationsEPE;EEF%#%;
the Telephone Company will resug@}i ﬁqgﬁtpformation iniaccordance-with
a new IC order and all appropéi e”charges as set forth in Pg;agragmgji

8.4.7, following, will apply. inizal____.
Y Aﬁﬂg 2 COMMISSION 8&;3 T 2»5.3

£RVICE W BT T s :
Where facilities are availiﬂiﬁcghgﬁsuﬁﬁght to the agreement of the Tele-.

phone Company, updating of the IC data bases or files from Telephone Com-
pany data processing terminals or equipment in Telephone Company locations
may be undertaken at the request of the IC. The charges for such a service
will be determined on an individual-case basis.

Issued:

DEC 29 1983 Effective: JAN 0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 2nd Revised Sheet 81
of canceling this tariff. Replacinw“?St‘REVlsed*Shee%—B&—~

8. BILLING AND COLLECTION SERVICES~{Continued)

8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued) | Pyhlic Service Commission

L.

ACCESS SERVICES IBECEUWED

AUG 22 1988
MISSUURI

The Telephone Company will provide Billing Information Service under a
Special Order. For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8.4.7, following,
applies.

8.4.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service.

8.4.4 Obligations of the IC

A,

The IC shall order Billing Information Service under a Special Order.
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided.

With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output. When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities. When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau.

The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capabilities are provided only to authorized
personnel of the IC or third parties performing billing services-related
work for the IC. The IC shall execute a written agreement satisfactory to
the Telephone Company, that the IC will treat the information in accordance
with this tariff, will treat the information as confldentlal and proprle-
tary data, and will use the information only for the purpos

its End Users. The written agreement shall also proglde # atlon
of the Telephcne Company for damaiib' ulting from roper release” o

the information. Ei 9
(}PS& Qgga SEP 29 1986

Issued:

ot
AUG 29 1986 o N@é&e%fgga SEP 29 1986

B
By R. D. BARRONruP3251deﬂf:M1550ur1 Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this

P.5.C. Mo.-No. 36

Access Services Tariff

tariff will be issued Section 8

except for the purpose
of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service-(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

H.

1st Revised Sheet 81
Replacing Original Sheet 81

ACCESS SERVICES @E@EHWED

FEB 1 1 1986
MIdSUURI

Public Service Commission
The Telephone Company will provide Billing Informationm SEIVice UNGer a
Special Order. For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8.4.7, following,
applies.

8.4.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service.

B.4.4 Obligations of the IC

A,

The IC shall order Billing Information Service under a Special Order.
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided.

With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output. When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities. When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau.

The IC shall take every effort to make sure that Billing Information Ser-
vice output and interrogation capabilities are provided only to authorized
personnel of the IC or third parties performing billing services-related
work for the IC. The IC shall execute a written agreement satisfactory to
the Telephone Company, that the IC will treat the information in accordance
with this tariff, will treat the info m on as confidential and proprie-
tary data, and will use the f qmﬁl ' for the purpose 1

its End Users. The wrlnﬁ?ﬁka1gééméﬂ? hall also provide foAEg

of the Telephone Company For ‘damages resultlng from ijpproper release of

the information. SE.P 2% Q ‘\9 MAR 13 1986

tion

Issued:

M} -Sr;,mss@“ Public Service Commission,

FEB 1 1 1986 PECERI RS s

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this

P.§.C. Mo.-No. 36

Access Services Tariff

tariff will be issued ~ Section 8

except for the purpose 0r131na1 Sheet 81
of canceling this tariff.

8.

8.4 Billing Information Service=(Continued)

ACCESS SERVICES DEC 9 - e :

VRNV

BILLING AND COLLECTION SERVICES~(Continued)

8.4.2 Undertaking of the Telephone Company-(Continued)

M.

The Telephone Company will provide Billing Information Service under a
Special Order. For all Billing Information Services, the Billing Infor-
mation Service Special Order Charge as forth in Paragraph 8.4.7, following,
applies.

8.4.3 Liability of the Telephone Company

Notwithstanding Section 2, Paragraph 2.1.3, preceding, in the absence
of willful misconduct, no liability for damages to the IC or other per-
son or entity shall attach to the Telephone Company for its action or
the conduct of its employees in providing Billing Information Service.

8.4.4 Obligations of the IC

A.

The IC shall order Billing Information Service under a Special Order.
The IC shall order those Billing Information Services for the state
where it wishes to receive the services and shall specify how often
it wishes the service to be provided.

With each order, the IC shall identify the authorized individual and
address to receive the Billing Information Service output. When inter-
rogation is ordered, the IC shall identify the data processing terminals
authorized to receive the information and the authorized individual who
will be responsible for all terminal activities. When CNA service is
ordered, the IC will identify in writing and include the account codes
assigned by the Telephone Company of all authorized individuals who will
contact the CNA bureau.

The IC shall take every effort to make sure that Billing Information Ser-
vice cutput and interrogation capability is provided oanly to authorized
personnel. The IC shall agree in writing to the Telephone Company that
the IC will not provide the Billing Informatiom Service cutputs to third
parties for any use by such third parties, except for work for the IC and

h g e
which is under complete (éof\t@)l ELEED ) ﬁ ) {r |HL|ECL:J

: 36 SO TENY X R B+
MAR 13 19 - 253

e s i

/Lf' PR e tan D L
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Issued:

OF MISSOUD
DEC 2 S 1983 Effective:  JAN (0 1 1984

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri. .
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No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose lst Revised Sheet 82

of canceling this tariff.

8. BILLING AND COLLECTION SERVICES-{(Continued)

ACCESS SERVICES Repl%dn@%@@ﬂ\v‘rﬁm&u

AUB 27 1985

8.4 Billing Information Service-(Continued) MISSURI

8.4.4 Obligations of the IC-(Continued)

D.

G.

Public Service Commission

The IC shall furnish to the Telephone Company when interrogation service
is ordered, all information necessary to allow the Telephone Company to
establish an interrogation program. In addition, the IC shall furnish
the Telephone Company for each data base and file where the interroga-
tion is ordered, an estimate of the number of requests per business day
that the Telephone Company data bases and files will be asked to handle.
The IC's terminals used to interrogate the Telephone Company data bases

and files must be capable of working with Telephone Company equipment
and software.

The IC shall be responsible for all contacts and inquiries from its End
Users concerning Billing Information Service.

The IC shall not publicize or represent to others that the Telephone Com-
pany jointly participates with the IC in the development of the IC's End
User's records, accounts, data bases or market data, records, files and

data bases or other systems it assembles through the use of Billing
Information Service.

When the IC orders marking of non-IC credit card message-billed message
End User's accounts, all accounts containing that IC's messages will be
marked starting with the next bill period and marking will continue until
the IC orders marking discontinued. The IC shall, when it orders marking
removed, furnish the telephone number of each End User's account for which
the mark is to be removed. The mark will be removed prior to the next
bill period.

B.4.5 Payment Arrangements

A.

Minimum Periods and Minimum Monthly Charges

The minimum period for which Billing Informatlongﬁgxxi CRIS file in-
1

terrogation is provided and for wh<§ES)harges apply is oregn
{7 RRITRD

it i
vla SEP 20 1986 :

o
>

Public Service Commissiau. .
o

Issued:

pd e
G
AUG 29 1986 e %5 hive: gep 29 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8

except for the purpose Original Sheet 82
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued) peCo
8.4 Billing Information Service-(Continued)
8.4.4 Obligations of the IC-(Continued) e e

D. The IC shall furnish to the Telephone Company when interrogation service
is ordered, all information necessary -to allow the Telephone-Company to -
establish an interrogation program. In addition, the IC shall furnish
the Telephone Company for each data base and file where the interroga-
tion is ordered, an estimate of the number of requests per businpess day
that the Telephone Company data bases and files will be asked to handle.
The IC's terminals used to interrogate the Telephone Company data bases

and files must be capable of working with Telephone Company equipment
and software. .

E. The IC shall be responsible for all contacts and inquiries from its End
Users concerning Billing Information Service.

F. The IC shall not publicize or represent to others that the Telephone Com-
pany jointly participates with the IC in the development of the IC's End
User's records, accounts, data bases or market data, records, files and
data bases or other systems it assembles through the use of Billing
Information Service.

G. When the IC wants a quotation of the charges for the service ordered, the
IC shall request such at the time of the orxrder. Quotation regulations as
set forth in Section 2, Paragraph 2.4.3, preceding, apply.

H. When the IC orders marking of non-IC credit card message-billed message
End User's accounts, all accounts containing that IC's messages will be
marked starting with the next bill period and marking will continue until

the IC orders marking discontinued. T‘Rk é%sﬁ%(%igtn it orders marking
removed, furnish the telephone nuﬁﬁb s account for which
the mark is to be removed. The mark’ 11 be removed prior to the next

bill peried. 5 £p X '\986

8.4.5 Payment Arrangements Pj— -‘ﬂb
8Y iSSION
A. Minimum Periods and Minimum Monthl%@éiﬁ COMM

wsﬁouﬁ

The minimum period for which Billing Information Service CRIS and/or DBAS
file interrogation is provided and for which charges apply is one year.

Issued: DEC 29 1983 Effective: JAN O 1 1984 =1 el ‘
By R. D. BARRON, Vice President- Mlssoum. 8 3 253 .
Southwestern Bell Telephone Company EPijh'fC SE“‘ ra Comimiggin: |

St. Louis, Mlssourl ‘



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 8
except for the purpose 1st Revised Sheet B3
. of canceling this tariff. Replacing Original Sheet 83
ACCESS SERVICES 1 E%E@{E”WEWJ
. "8. BILLING AND COLLECTION SERVICES-(Continued) )
8.4 Billing Information Service-(Continued) AUG 26 1986
8.4.5 Payment Arrangements-(Continued) N"SSUURl
A. Minimum Periods and Minimum Monthly Charges-(Continuej?Ubhc Service Cﬂmmlssmn

(RT) The minimum monthly charges for CRIS file interrogation are the charges
. for the total number of requests per business day furnished by the IC
as set forth in Paragraph 8.4.4, D., preceding, times 18 (i.e., 20 busi-
ness days per month times 0.9).

When the IC discontinues the service prior to the end of the one-year
minimum period, the minimum monthly charge for the data base interro-
gation will apply for each remaining month and fraction of month.

B. Cancellation of a Special Order

An 1C may cancel a Special Order for Billing Information Service on any
date prior to the service date. The cancellation date is the date the

. Telephone Company receives written or verbal notice from the IC that the
Special Order is to be cancelled. The verbal notice must be followed by
written confirmation within ten days. The service date for a Billing
Information Service is the date the Telephone €Company notifies the IC
that the Telephone Company is ready to provide Billing Information Ser-
vice reports or receive interrogation requests.

When an IC cancels a Special Order for Billing Information Service after
the order date but prior to the start of service, charges as listed fol-
lowing shall apply:

1. For any service, the appropriate per-hour rate for all hour iaL)jES)
. expended by the Telephone Company to provide the serv1c%c,
%%
2. TFor any service, any expense for equipment obtained for %

service where such equipment cannot be reused within siX ZV 50\‘\
months.
N

® .,\g‘.,ﬂ v
€. Changes to Special Orders f;##(»‘e‘ GF(“"
When an IC requests changes for a pending Special Or r formﬁtﬁ@for-
. mation Service, they will be undertaken if they can Be acco

the Telephone Company. Any additional time required fon the part of Tele-

phone Company personnel will be billed to the IC at the appibPriateldfirly
charges.

|
|

blic Service Lomimissivic
Issued: AUG 29 1986 Effective: ggp 29 1!‘3”%], S

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement teo this Access Services Tariff
tariff will be issued Section 8
except for the purpose Original Sheet 83

of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service~(Continued)

UEC g0 o0

8.4.5 Payment Arrangements-{Continued)

A.

R Se e duesan

Minimum Periods and Minimum Mouthly Charges-(Contin;ed)

The minimum monthly charges for CRIS and/or DBAS file interrogation are
the charges for the total number of requests per business day furnished
by the IC as set forth in Paragraph 8.4.4, D., preceding, times 18 (i.e.,
20 business days per month times 0.9).

When the IC discontinues the service prior to the end of the one-year
minimum period, the minimum monthly charge for the data base interro-
gation will apply for each remaining month and fraction of month.

Cancellaticn of a Special Order

An IC may cancel a Special Order for Billing Information Service on any
date prior to the service date. The cancellation date is the date the
Telephone Company receives written or verbal notice from the IC that the
Special Order is to be cancelled. The verbal notice must be followed by
written confirmation within ten days. The service date for a Billing
Information Service is the date the Telephone Company notifies the IC
that the Telephone Company is ready to provide Billing Information Ser-
vice reports or receive interrogation requests.

When an IC cancels a Special Order for Billing Information Service after
the order date but prior to the start of service, charges as listed fol-
lowing shall apply:

1. For any service, the appropriate Ber:hpuﬁ ﬁgiﬁzfor all heurs
expended by the Telephone iﬁ?@aﬁ? %?fpngQQngLe service.
ok B

f O

2. For any service, any expense for eq%igrentﬂobtained for the

X . 0 R .
service where such equipment caﬁﬁal ggﬂsed within six
months.

EvJﬂiLélﬁéﬁéié SSION
Changes to Special Orders RWCECONmM
g P PURMC SERVICE O

When an IC requests changes for a pending Special Order for Billing Infor-
mation Service, they will be undertaken if they can be accommodated by
the Telephone Company. Any additional time required on the part of Tele-
phone Company perscoannel will be billed to the IC at the appropriate hourly
charges. S

| r

Issued:

1 DR [

DEC 29 1983 Effective: JAN Q1 19‘84 Peap =4 Sl

(VIR
By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company Pablin S

St. Louis, Missouri . ) X




P.S.C. Mo.-No. 36 N

No supplement to this Access Services Tariff
tariff will be issued Section 8

. except for the purpose Original Sheet 84
of canceling this tariff.

ACCESS SERVICES
. 8. BILLING AND COLLECTIQN SERVICES-(Continued) DEC 2 RO
8.4 Billing Information Service-(Continued)

8.4.6 Rate Regulatioas

A. The number and type of records for which charges apply as set forth in
Paragraph 8.4.7, following, will be -accumulated by the Telephone Company,
. and the Telephoae Company will bill the IC in accordance with these

. accumulations. A record is a logical grouping of information as described
in the programs that process the information, print the paper output and
load the magnetic tape or file used to supply the detail which is data-
transmitted or put on fiche. For each service and type of output ordered,
.the number of records processed by the Telephone Company to prepare the
output will be used to determine the charges. The oumber of records proc-
essed will be determined using the number of records input to or the nunber
of records output from the programs that process the information, print
the paper ocutput and load the magnetic tape or data file, whichever number
of records is higher.

. B. The number of hours and fraction thereof for which charges apply as set
forth in Paragraph 8.4.7, following, will be accumulated by the Telephone

Company. The per-hour rate is for the use of one hour of one Telephone
Company’s programmer. The Telephone Company will bill the IC for hourly
charges in accordance with these accumulations. The accumulated hours
for each order will be summed and rounded to the nearest hour, except
that when the total is less than one hour, one hour will be used to
determine the charges. eo

C. When a CNA request is received, the Telephone Company Cke'ep a count
of the requests. The Telephone Company will bill the& in ace nce
with these records even though the Telephone Company was gﬁt\,ab

. provide a name and town location for all requests.

D. Wh ) e e \
. en records are entered on a data file or magnetic tape w{d e \_t;.o
provide information te an IC, the per-tape charge agp]:i‘es f?t\%ach
data file or tape prepared. In addition, the per-record charge applies
for each record entered on the data file or tape. The Telephone Company
will determine the charges based on the number of data files or tapes
prepared and on its count of the records entered on the data file or tape.

. E. When marking of message End User's accounts is ordered, the marking charge
applies for each End User's account marked. Once an account is marked,
the maintenance of mark charge applies for each month following the month
the account is marked until the IC requests the mark be removed. No charges..

' apply to remove the mark. ; _ IIJ .
: o=l

Issued: DEC 29 1983 Effective: JAN (O 1 1 JaN TR
4 8 3 2 23

By R. D. BARRON, Vice President-Missouri E!}ii_i,;,,

f\

Southwestern Bell Telephone Company E‘*“L-
St. Louis, Missouri
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No supplement to this
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of canceling this tariff.
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ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES~(Continued)

8.4 Billing Information Service-(Continued)

8.4.6 Rate Regulations-(Continued)

Access Services Tariff
Section 8
1st Revised Sheet B85

"~ TEGEED

AUG 2 £ 1986
MISSUURI
Public Service Commission

F. The provision of Billing Information Service per Special Order Charge
applies for each Special Order accepted by the Telephone Company for
any Billing Information Service.

8.4.7 Rates and Charges

The rates and charges are:

CRIS Ten-Working-Day
Information Service

~ Paper output,

per record processed .

- Magnetic tape,

per record processed .
per tape or data file.

- Fiche output,

per record processed .

CRIS File Interrogation,
per request received.

Rates({1)
Service
and Detail
Message Account Equipment on
Us0C Detail Detail Detail Tape
.1FSC+ $.0005 5.0005 $.0005
.1FSC+ .0005 .0005 .0005
.1FSC+ $41.00
.1FSC+ .0005 .0005 .0005
Rates
eV ‘S"
1FS+N\\O .20
AL 7 <. - |
by/ﬂ/ FRLED
\!\Geg\}ﬂ\ T 1
i
oS’ SEP 201986 !

(1) The Quick Turnaround per-record cﬂ%rge and the per-tape jcharge is three times i
the ten-working-day, per-record charge and per-tape cha @dbncsemCEbUmmlSSIUIH

Issued:

AUG 29 1386

Effective:

SEP 29 1988

By R. D. BARRON, President-Missouri Division
Scuthwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)

8.4 Billing Information Service-({Continued)

8.4.6 Rate Regulations~(Continued)

F. The provision of Billing Information Service per Special Order Charge

36

Access Services Tariff
Section 8
QOriginal Sheet 85

applies for each Special Order accepted by the Telephone Company for

any Billing Information Service.

8.4.7 Rates and Charges

The rates and charges are:

CRIS Ten-Working-Day
Information Service

- Paper output,

per record processed .

= Magretic tape,

per record processed .
per tape or data file.

-~ Fiche output,

per record processed .

DBAS Information Service,

- Paper output,

per record processed .

~ Magnetic tape,

per record processed .
per tape or data file.

- Fiche output,

per record processed .

CRIS File or DBAS File
Interrogation,
per request received,

Rates{1)
Service
and Detail
Message Account Equipment on
USoC Detail Detail Detail Tape
IFSC+  §.0005  §$.0005  .$.0005
1FSC+ .0005 .0005 .0005
1FSC+ §41.00
1FSC+ . 0005 . 0005 .0005
Rates
1FSD+ $§ .0005
1FSD+ -, 0005
1FSD+ mel Ei%gﬁl 00
ﬁ%@&&&48ﬁ219“9
1FSD+ 26 . 0005
gEp 29

(1) The Quick Turnaround per-record charge and the per-tape charge is three times !

the ten-working-day, per-record charge and per-tape charge. . “LiE“,j |
H
Issued: DEC 29 1983 Effective: JAN O 11§84 &N =115
D . " 88-258
By R. D. BARRON, Vice President-iissouri fn yu rp. co.p.. ..
Southwestern Bell Telephone Company AR
, Missouri .

St. Louis

g

L



P.S.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service-{Continued)
8§.4.7 Rates and Charges-(Continued)

The rates and charges are:-(Continued)

Program Development Charge,

~ Basic, per hour . . . . . .
(appllcable to work performed
within the Telephone Company's
normal work schedule and using
the normal work force)

- Premium, per hour .
(applicable to work performed
outside the Telephone Company's
normal work schedule and/or
which requires additions to
the work force)

CNA Information Service,

~ CNA interrogation,
- per request received .

- CNA interrogation confirmation,
per request confirmed. . .

Data transmission to an IC location
of Billing Information
Service details,

per record transmitted .
ll (MT)

Access Services Tariff
Section 8

1st Revised Sheet 86
Replacing Original Sheet 86

REGEIVED

APR 15 -eo

MISSOURI
Public Service Commission i

UsoC Rates
5104.00
128.00
CNT 35
.50
FID
BOD DT

ICB rates and
charges apply.

Issued: Effective:

APR 191885 By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

- sy

MAY 20 1985

Public Service Commissiol




P.S5.C. Mo.-No. 36

No supplement to this : Access Services Tariff

tariff will be issued

Section 8

except for the purpose Original Sheet 86

of canceling this tariff.
ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-(Continued)
8.4 Billing Information Service-(Continued)
8.4.7 Rates and Charges-(Continued)

The rates and charges are:-(Continued)

usoc
Program Development Charge,

- Basic, per hour . . . . ...
(applicable to work performed
within the Telephone Company's
normal work schedule and using

the normal work force) ‘ED
- Premium, per hour . . . .. @[&@%ﬁ&tﬁ
I

(applicable to work performed

outside the Telephone Company's
. normal work schedule and/or

which requires additions to

the work force)

CNA Information Service,

- CNA interrogation,
per request received . . . . . . . o . .. CNT

CNA interrogation confirmation,
per request confirmed. . . . . . . .

. FID
Data transmission to an IC location -
of Billing Information Service BOD DT
Service details, :

per record transmitted .

Marking of Message End User's Accounts,

- Marking, per End User’s account .

- Maintenance of mark, per End User's
account, per month .

Updating of IC Data Basesz or Files,
per record transmitted . A

Provision of Bill Information Service,

per Specjal Order. . . . . . . . . .« . . . . b

Rates

$104:00

128.00

.35

.50

ICB rates and

charges apply.

3 .10

.005

ICB rates and

charges apply.
P

A
i i

5t a5 Gd
Issued: DEC 29 1983 Effective: JAN O !J 1984 8 3 2 5 3 ‘

By R. D. BARRON, Vice President-Missouri =
Southwestern Bell Telephone Company
St. Louis, Misgouri-

o =
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P.S.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
8. BILLING AND COLLECTION SERVICES-{(Continued)
8.4 Billing Information Service~(Continued)
8.4.7

Rates and Charges-(Contigued)

The rates and charges are:-{Continued)

Marking of Message End User's Accounts,
-~ Marking, per End User's account .

- Maintenance of mark, per End User's
account, per month

Updating of IC Data Bases or Files,
per record trapnsmitted . . . . . . . .

Provision of Bill Information Service,
per Special Order

Other transmission to a customer location

Access Services Tariff
Section 8
Original Sheet 87

REGEIVED

sOD e
hP.\ u

MISSOURT
Pubtic Service Commussion

fe e

Usoc Rates

5 .10

003

ICB rates and
. charges apply.

$ 95.00

ICB rates and

per tape or data file . . . . charges apply.
&oﬁ\"’@
CP e, 7
L 3
. Wﬁ“
!‘*,".'c\ﬂ"
N eV
- Cabet g
ERSN 37. S
- Issued: Effective: MAY 20 1385 le
"
APR 1 g m& By R. D. BARRON, President-Missouri BDivision MAY O 1965
Southwestern Bell Telephone Company
St. Louis, Missour: Public Service COmmISSI()n
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