AT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247
E; ~
;ﬁ

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 1st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE

The Telephone Company will provide Directory Assistance (DA) Service to an IC
from Directory Assistance Service locations (DA location).

9.1 General Description

DA Service provides Directory Access Service to DA locations, use of DA
access equipment and use of DA operators.

9.2 Undertaking of the Telephone Company

A. A Telephone Company DA operator, when furnished a name and locality, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records associated with the name given at the rates and charges
as set forth in Paragraph 9.6, following. The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-
cation for any purpose other than provision of DA Service. Telephone Company
DA Service is not available for 800-555-traffic.

B. A maximum of two (2) requests for telephone numbers will be accepted per call
to the DA operator.

C. A telephone number which is not listed in DA records will not be available
to the IC's End User.

D. The Telephone Company will specify the DA location which provides the DA
Service for each Numbering Plan Area Code (NPA).

When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months
prior to the change. For such changes, the regulations as set forth in

Section 2, Paragraph 2.1.4, preceding, apply.

E. When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephone Company at
rates and charges as set forth in Paragraph 9.6, following.
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ACCESS SERVICES

. 9, DIRECTORY ASSISTANCE SERVICE
DEC o~
The Telephone Company will provide Directory Assistance (DA} Service to an IC
from Directory Assistance Service locations (DA locationm).

9.1 General Description i
DA Service provides Directory Access Service to DA locations, use of DA
. access equipment and use of DA operators.

9.2 Undertaking of the Telephone Company

A. A Telephone Company DA operator, when furnished a name and locality, will
provide or attempt to provide the telephone number listed in the Telephone
Company DA records assoclated with the name given at the rates and charges
as set forth in Paragraph 9.6, following. The Telephone Company's contact
with the IC's End User shall be limited to that effort necessary to process
an IC's End User's request for a telephone number; and the Telephone Company
will not transfer, forward or redial an IC's end user call to any other lo-

. cation for any purpose other -than provision of DA Service.
B. A maximum of two (2) requests for telephone numbers will be acceé\j_ call
to the DA operator. 0
C., A telephone number which is not listed in DA records will :boejb& Qa;}alla%e'
to the IC's End User. n
D, The Telephone Company will specify the DA location which ??qv gl.aﬁvetrﬁ?p‘}s
Service for each Numbering Plan Area Code (NPA). Pt \c,ho

When it becomes necessary, as determined by the Telephone Company, to change
a DA location, the Telephone Company will notify the IC's involved six months

. prior to the change. TFor such changes, the regulations as set forth in
Section 2, Paragraph 2.l.4, preceding, apply.

F. When DA Service is ordered, Directory Access Service will be provided between
the IC terminal location and the DA location by the Telephene Company at
rates and charges as set forth in Paragraph 9.6, following.
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No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
1. General
Each Directory Access Service will consist of the following:

- An Interface Group equipped with an available Premises Interface
Code at the customer's premises.

- Directory Transport between the premises of the ordering customer
and the DA location.

When required by the Telephone Company, a separate Directory Access
Service trunk group will be provided for DA Service for each NPA.
Separate trunk groups will be required when the Telephone Company
notifies the customer that the mechanized search of its data base

and its mechanized operator practices require a mechanized identifi-
cation of the NPA code for which the customer's End User desires DA
information.

Further, when an access tandem is available and is provided, the

Directory Access Service will be provided at Telephone Company's choice
either as a separate Directory Access Service trunk group or in com-
bination with FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access
Service.

2. Interface Group and Premise Interface Code

Interface Groups 2 through 10 as set forth in Paragraph 6.1.2, A.,
preceding, are available for Directory Access Service. When only
Directory Access Service is provided, only the following Premise
Interface Codes are available:

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

4DS9-15 6EA2-E 4RV2-0
4DS9-31 6EA2-M 4AH5-B
4DS0-63 4SF3 4AH6-C
4DS6-44 4AH6-D
4DS6-27
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REGEIVED
9. DIRECTORY ASSISTANCE SERVICE-{Continued) n

9.2 Undertaking of the Telephone Company- tinued) JUN 27 1986 l

E. (Continued) ‘ELA'

1.

ACCESS SERVICES

-

MissOuRE
General \)R x{}f@rj o Pubtic Service Gommission

Each Directory Access Sé Mi \t of the followlng:
ICE

Ted qﬂ.@l an available Premises Interface
s premises.

= An Interface Grogg ﬁ}
Code at the cust gr

~ Directory Transport between the premises of the ordering customer
and the DA location.

When required by the Telephone Company, a separate Directory Access
Service trumk group will be provided for DA Service for each NPA.
Separate trunk groups will be required when the Telephone Company
notifies the customer that the mechanized search of its data base
and its wechanized operator practices require a mechanized identifi-
cation of the NPA code for which the customer’s End User desires DA
information.

Further, when an access tandem is available and is provided, the
Directory Access Service will be provided at Telephone Company's choice
either as a separate Directory Access Service trunk group or in com-
bination with Feature Group B, C or D Switched Access Service.

Interface Group and Premise Interface Code

Interface Groups 2 through 10 as set forth in Paragraph 6.1.2, A.,
preceding, are available for Directory Access Service. When only
Directory Access Service is provided, only the following Premise
Interface Codes are available:

4DS9~15 6EA2-E 4RV2-0
4DS9-31 6EAZ-M 4AHS~B .
4DS0-63 4SF3 4AH6-§ gg}iﬂ*ﬁg()
4DS6-44 4AH6=D '

4D§6-27

W4 1086

- 86-84
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ACCESS SERVICES
@ 9. DIRECTORY ASSISTANCE SERVICE-(Continued) BEC g7 < -
9.2 Undertaking of the Telephone Company-{Continued)
E. {(Continued) | i
11 General
. Each Directory Access Service will consist of the following:
= A Switched Access Ser:vice Access Connection equipped with one

of the following Switched Access Service Access Connection IC
Interface codes:

4DS9-15 6EA2~E 4RV2-0
4DS9-31 6EA2-M 4AH5-8
4DS0-63 6EX2-B 4AH6-C
4DS6-44 45F3 4AH6-D
4DS6-27 2RV3-0
. . =+ = Directory Transport between the IC terminal location serving wire
center and the DA location.

When required by the Telephone Company, a separate trunk group will be
provided for DA Service for each NPA.

2, Access Connection and IC Interface Code

The Switched Access Service Access Comnection and IC Interface Codes are
provided as set forth in Section 6, preceding. Further, when an access
tandem is provided, the Access Connection for Directory Access Service
will be provided, at Telephone Company choice, either as a separate trunk
group or in association with Switched Access Except as set forth

. in Paragraph 9.4, A., followin gh& @h‘m and IC Interface
Codes provided under a Special 5 i"r TY Access Service are sub-
ject to the order conditions as set forth in Section 5, preceding. For
purposes of applying the order reguél&lﬁ&ns 198®A location is considered to
be an End User serving wire center.

BY l’-“—’1 Qo 0—

3. Directory Transport PUBIIC SERVICE COMMISSION
OF MISSOLm
. Directory Transport provides the transmission facilities and transport

termination between the IC terminal location and the DA location. For
purposes of determining Directory Transport mileage, distance will be

. measured from the wire center that normally serves the IC terminal loca-
tion to the DA location(s). =R
. it 1||l__||1.ﬁ _J
' ’sf,_",‘
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No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose st Revised Sheet 2.01
of canceling this tariff. Replacing Original Sheet 2.01

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
2. (Continued)

Such Premise Interface Codes are described in Section 6, Paragraph

6.1.2, A.11., preceding. When Directory Access Service is combined

with FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access Service, the

Premise Interface Code for the combination will be the available

Premise Interface Code provided for the FGB, FGC, FGD, BSA-B, BSA-C or

BSA-D Switched Access Service ordered by the customer. Except as set forth in Paragraph
9.4, A., following, the Interface Groups and Premises Interface Codes provided under a
Special Order for Directory Access Service are subject to the order conditions as set forth in
Section 5., preceding. For purposes of applying the order regulations, a DA location is
considered to be a customer End User serving wire center.

3. Directory Transport

Directory Transport provides the transmission facilities and transport
termination between the IC terminal location and the DA location. For
purposes of determining Directory Transport mileage, distance will be
measured from the wire center that normally serves the IC terminal lo-
cation to the DA location(s).
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ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company~{Continued)

E. (Continued)

2. (Continued)

Access Services Tariff

Section 9

Original Sheet 2,01

REGEIVED

Public Service Commission

R s e e

JUN 27 1380
MISSUUK

Such Premise Interface Codes are described in Section 6, Paragraph

6.1.2, A.11l., preceding.

When Directory Access Service is combined

with Feature Group B, C or D Switched Access Service, the Premise
Interface Code for the combination will be the available Premise

Interface Code provided for the Feature Group B, C

Access Service ordered by the customer.
Paragraph 9.4, A., following, the Interface Groups and

Interface Codes provided under a Special Order for
Service are subject to the order conditions as set
5., preceding. For purposes of applying the order

Except as set

or D Switched

forth in
Premises

Directory Access
forth in Section
regulations, a

DA location is considered to be a customer End User serving wire

center,

3. Directory Transport

Directory Transport provides the transmission facilities and transport
termination between the IC terminal location and the DA location. For
purposes of determining Directory Transport mileage, distance will be

measured from the wire center that normally serves the IC terminal lo-
cation to the DA location(s).
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
3. Directory Transport-(Continued)

Directory Transport is a two-way voice frequency transmission path composed of facilities
determined by the Telephone Company. The two-way voice frequency path transports calls
in the terminating direction (from the IC terminal location to the DA location). The voice
frequency transmission path may be comprised of any form or configuration of plant capable
of and typically used in the telecommunications industry for the transmission of voice and
associated telephone signals within the frequency band width of approximately 300 to 3000
Hz.

The Telephone Company will determine whether the Directory Access

Service is to be routed directly to a DA location or through an access

tandem switch appropriately equipped for DA measurement and served

by DA trunks to the DA location when such an access tandem switch is

available. The combination of FGB, FGC, FGD, BSA-B, BSA-C or BSA-D Switched Access
Service with DA Service will only be provided at such available and appropriately equipped
access tandem switches. If the IC desires the traffic routing to be other than that selected by
the Telephone Company, it may request a cooperative effort to determine if
customer-specified traffic routing can be used in lieu of the Telephone

Company-selected traffic routing.

When Directory Transport is provided using a direct route to the DA

location, no address signaling is provided. When Directory Transport

is provided with the use of an access tandem switch, wink start-start

pulsing signaling is provided at the access tandem switch. The IC will

be notified by the Telephone Company when access tandem routing is pro-

vided, and the IC shall address each call to the DA location using

NPA + 555-1212 or when required by the Telephone Company, 555-1212. Only NPA codes
handled by the DA Service access location served by the

access tandem switch will be processed.

The number of Directory Transport transmission paths provided is based

on the IC's order and is determined by the Telephone Company in a manner similar to
Switched Access Service transmission paths as set

forth in Section 6, Paragraph 6.8.5, preceding.

Directory Transport may, at the option of the IC, be provided for both
interstate and intrastate communications. When the IC requests such
mixed access, the intrastate Directory Transport charges will be de-
termined by the Telephone Company using the reports furnished by the
IC as set forth in Section 2, Paragraph 2.3.12, preceding.

Issued: March 26, 1993 Effective: April 11, 1993 F’LED
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. 9. DIRECTORY ASSISTANCE SERVICE-(Continued) 1 QE@EHWE '

9.2 Undertaking of the Telephone Company-(Continued)

E. (Continued) JUN 2r71986
3. Directory Transport-(Continued)

Directory Transport is a two-way voice frequency énsmlssmé

composed of facilities determined by the Telephon Bﬁbsxﬁemweommlssmn
|I two-way voice frequency path transports calls in the~termimating

direction (from the IC terminal location to the DA location). The
voice frequency transmission path may be comprised of any form or
configuration of plant capable of and typically used in the tele-
communications industry for the transmission of voice and associated

telephone signals within the frequency band width of approxexﬁcELLED

300 to 3000 Hz.

(AT) The Telephone Company will determine whether the Directory Ac:h%a 11 1993 SF &
Service is to be routed directly to a DA location or through ap
tandem switch appropriately equipped for DA measurement and ("
by DA trunks to the DA location when such an access tang IQB Comm‘SS‘
available. The combination of Feature Group B, C or D Sw1tched\*ﬂ€fé%§jnl
Service with DA Service will only be provided at such available and

. appropriately equipped access tandem switches. If the IC desires the
traffic routing to be other than that selected by the Telephone Company,
it may request a cooperative effort to determine if customer-specified
traffic routing can be used in lieu of the Telephone Company-selected
traffic routing.

When Directory Transport is provided using a direct route to the DA
location, no address signaling is provided. When Directory Transport
is provided with the use of an access tandem switch, wink start-start
pulsing signaling is provided at the access tandem switch. The IC will
be notified by the Telephone Company when access tandem routing is pro-
vided, and the IC shall address each call to the DA location using NPA +
(AT) 555-1212 or when required by the Telephone Company, 555-1212. Only NPA
. codes handled by the DA Service access location served by the access
tandem switch will be processed.

The number of Directory Transport transmission path d\ru}gﬂ‘: smba*sed’on
the IC's order and is determined by the Telephone Company 1n Eq miﬁ
(CT) similar to Switched Access Service tramsmission paths as sét ‘fo'r

Section 6, Paragraph 6.5.5, preceding. i -
: ’ H1owes
. Directory Transport may, at the option of the IC, b prcvi ergbgth i
interstate and iptrastate communications. When the equests, suc
mixed access, the intrastate Directory Transport ch ELF”&I t‘lfvs“"lglﬂm[SSlOu’
termined by the Telephone Company using the reports furnished by the
. IC as set forth in Section 2, Paragraph 2.3.12, preceding.
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ACCESS SERVICES

. 9, DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-~{Continued)

DEC 27

E. (Continued)

3.

i...;.-;-- . o : oty
Directory Transport-(Continued) Cm

Directory Transport is a two-way voice frequency transmission path

_compoged of facilities determined by the Telephone Company. The

two-way volce frequency path transports calls in the terminating
direction (from the IC terminal location to the DA location). The
voice frequency transmission path may be comprised of any form or
configuration of plant capable of and typically used in the tele-
commnications industry for the transmission of voice and associated

telephone signals within the frequency band width of approximately
300 to 3000 Hz.

The Telephone Company will determine whether the Directory Access
Service is to be routed directly to a Directory Assistance Service
access location or through an appropriately equipped access tandem
switch when such an access tandem switch is available. If the IC
desires the traffic routing to be other than that selected by the
Telephone Company, it may, for additional charges as set forth in
Paragraph 9.6, following, specify the traffic routing to be used
in lieu of the Telephone Company-selected traffic routing.

When Directory Transport is provided using a direct route to the DA
location, no address signaling {is provided. When Directory Transport

is provided with the use of an access tandem switch, wink start-start
pulsing signaling is provided at the access tandem switch. The IC will
be notified by the Telephone Company when access tandem routing is pro-
vided, and the IC shall address each call to the DA location using NPA +

555-1212. Only NPA codes handled b . 'A Service accegs location
served by the access tan e %g P processed,

The number of Directo Transport transmission paths provided is based on
the IC's order and is dete eE b§9 e Telephone Company in a manner
similar to Local Transport dusmission paths as set forth in Section 6,
Paragraph 6.5.5, precedi ¢

BY TICE COMMISSION
Directory Transport maygufd ?’l‘& ,gp,bﬂun of the IC, be provided for both
interstate and intrastate communications. When the IC requests such
mixed access, the intrastate Directory Transport charges will be de-
termined by the Telephonme Company using the reports furnished by the.. _

IC as set forth in Sectiom 2, Paragraph 2.3.14, preceding .

b

l| i L“i:—",l J
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No Supplement to this Access Services Tariff
tariff will be issued Section 9
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ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-(Continued)

E. (Continued)

3. Directory Transport-(Continued)

Except as set forth in Paragraph 9.4, A., following, Directory
Transport provided under a Special Order is subject to the order
conditions as set forth in Section 5, preceding.

Directory Transport is provided with a Local Transport Interface
Group as set forth in Section 6, Paragraph 6.1.2, A., preceding.
Only Local Transport Interface Groups 2 through 10 will be provided.

. Special Facilities Routing

An IC may request that Directory Access Service be provided via Special
Facilities Routing. The regulations, rates and charges for Special
Facility Routing (Avoidance, Diversity and Cable Only) are as set forth
in Section 11, following.

. Design Layout Report

The Telephone Company will provide to the customer the makeup of the

facilities and services provided under this section as Directory Access Service. This
information will be provided in the form of a Design

Layout Report similar to that as set forth in Paragraph 6.1.4., preceding. Design Layout
Reports for Directory Access Service will be provided only when specifically requested by
the customer. The Design Layout Report will be provided to the customer at no charge and
will be reissued or updated whenever the facilities provided for the customer's use are
materially changed.

. Transmission Performance

Directory Access Service is provided with either Type A or B Transmis-
sion Performance. The parameters associated with these performances are
guaranteed to the DA location, whether routed directly or via an access
tandem. Type B Transmission Performance is provided with Interface
Groups 2 through 10 when routed direct to a DA location. Type A Trans-
mission Performance is provided with Interface Groups 2 through 10
when routed via an access tandem switch.
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.9.

9.2 Undertaking of the Telephone Company-(Continued)

E.

ACCESS SERVICES

DIRECTORY ASSISTANCE SERVICE-(Continued)

DEC g~

{ Continued)

3.

Directory Transport~(Continued) RO Lo

Except as set forth in Paragraph 9.4, A., following, Directory
Transport provided under a Special Order is subject to the order
conditions as set forth in Section 5, preceding.

Special Facilities Routing

An IC may request that Directory Access Service be provided via Special
Facilities Routing. The regulations, rates and charges for Special
Facility Routing (Avoidance, Diversity and Cable Only) are as set forth
in Section 11, following.

Design Layout Report

The Telephone Company will provide to the IC the makeup of the facilities
and services provided under this section as Directory Access Service.

This informmation will be provided in the form of a Design Layout Report.

Transmission Performance

Directory Access Service is provided with either Type A, B or C Transmis-
sion Performance. The parameters associated with these performances are
guaranteed to the DA location, whether routed directly or via an access

tandem. Type C Transmission Performance is provided with Interface Group
1 when routed direct to a DA location. Type B Transmission Performance
is provided with Interface Groups 2 through 10 when routed direct to a DA
location. Type A Transmission Performance is provided with Interface
Groups 2 through 10 when routed via an access tandem.

A, B and C Transmission Performance Capabilities are set forth in
Section 6, Paragraph 6.4.1, preceding.

@&@%E&&Ew

Jubl 1986

BY RV'Cé COMmISHION ' o
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No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Ist Revised Sheet 4.01
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ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
6. (Continued)

When DA Service is combined with FGD or BSA-D Switched Access
Service, Type A Transmission Performance is provided. When DA
Service is combined with FGB or BSA-B Switched Access Service,
Type B Transmission Performance is provided for Interface Groups

2 through 10. When DA Service is combined with FGC or BSA-C
Switched Access Service, Type B Transmission Performance is provided.

(AT)
(AT)
(AT)

A and B Transmission Performance Capabilities are set forth in

(FO) Section 6, Paragraph 6.7.1, preceding.
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i A

9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.2 Undertaking of the Telephone Company-(Continued) JUN 27 1986
E. (Continued) MlSSUUKl
‘AT) 6. (Continued) Public Service Gommission

When DA Service is combined with Feature Group D Switched Access
Service, Type A Transmission Performance is provided. When DA
Service i3 combined with Feature Group B Switched Access Service,
Type B Transmission Performance 1s provided for Interface Groups

2 through 10. When DA Service is combined with Featura Group C
Switched Access Service, Type B Transmission Performance is provided.

(MT) A and B Transmission Performance Capabilities are set forth in
{CT) Section 6, Paragraph &.4.1, preceding.

e T b A e bl b T S,

| | ELED
. HEC 11086 i

86-84
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No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 5
of canceling this tariff. Replacing 1st Revised Sheet 5

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.2 Undertaking of the Telephone Company-(Continued)

E. (Continued)

7.

L

Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access

Service traffic routed through an access tandem are the same as those

for the associated FGC, FGD, BSA-C or BSA-D end office switching. The

acceptance testing for Directory Access Service traffic routed directly to or routed in a
separate trunk group through an access tandem to the DA location will be as set forth in
Section 6, Paragraph 6.1.4, preceding. The testing capabilities for Directory Access Service
traffic routed directly to or routed in a separate trunk group through an access tandem to the
DA location will be as set forth for cooperative scheduled testing or manual scheduled testing
in Section 13, following.

. Trunk-side switching is provided at the DA Service access location.

The DA Service access location will provide trunk-answer and
disconnect supervisory signaling.

. The Telephone Company will distribute the calls received over the Directory

Access Services to the DA operators using the DA location access
equipment.

. In the event that the telephone number is unavailable to the DA

operator, no credit applies for the charge for the call to the DA operator.

When the DA location or DA operator equipment or terminals are out of service due to a
Telephone Company equipment failure or an incorrect number is provided, a credit as set
forth in Paragraph 9.4, H., following, will apply.

DA Service may, at the option of the IC, be provided for interstate

and intrastate communications. When the IC requests such mixed access, the
intrastate DA Service charges will be determined by the Telephone Company
using the reports furnished by the IC as set forth in Section 2, Paragraph
2.3.12, preceding.

Issued:

March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company
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9. DIRECTORY ASSISTANCE SERVICE-{Continued)

JU
9.2 Undertaking of the Telephone Company-(Continued) N a7 1986

E. (Continued) ) MISSUURI ,
Public Service Commission

. 7. Acceptance Testing and Testing Capabilities

The acceptance testing and testing capabilities for Directory Access
Service traffic routed through an access tandem are the same as those

(RT) for the associated Feature Group C or D end office switching. The
acceptance testing for Directory Access Service traffic routed directly
(AT) to or routed in a separate trunk group through an access tandem to the

DA location will be as set forth in Section 6, Paragraph 6.1.4, preceding.
The testing capabilities for Directory Access Service traffic routed

(AT) directly to or routed In a separate trunk group through an access ED
to the DA location will be as set forth for cooperative schedul@mLL

ing or manual scheduled testing in Section 13, following.
APR 11 1993
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F. Trunk-side switching is provided at the DA Service access location. The

DA Service access location will provide trunk-answer and disconnect super-
visory signaling.

G. The Telephone Company will distribute the calls received over the Directory
Accegs Services to the DA operators using the DA location access equipment.

(cT)

=

In the event that the telephone number is unavailahle to the DA operator,
no credit applies for the charge for the call to the DA operator. When the

DA location or DA operator equipment or terminals are out of service due
. to a Telephone Company equipment failure or am incorrect number is provided,
a credit as set forth in Paragraph 9.4, H., following, will apply.

I. DA Service may, at the option of the IC, be provided for interstate and
intrastate commnications. When the IC requests such mixed access, the
intrastate DA Service charges will be determined by the Telephone] Cquz“angﬂ-

|

using the reports furnished by the IC as set forth in Section 2, Paragfé th

. 2.3.12, preceding. . |
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By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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* No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Original Sheet 5

of canceling this tariff,
ACCESS SERVICES
. 9. DIRECTORY ASSISTANCE SERVICE-(Continued) 0EC o
9.2 Undertaking of the Telephone Company-(Continued)
E. (Continued)
7. Acceptance Testing and Testing Capabilities

. The acceptance testing and testing capabilities for Directory Access
Service traffie routed through an access tandem are the same as those
for the associated Feature Group B, C or D end office switching. The
acceptance testing for Directory Access Service traffic routed directly
to the DA location will be as set forth in Section 6, Paragraph 6.1.6,
preceding. The testing capabilities for Directory Access Service traffiec
routed directly to the DA location will be as set forth for cooperative
scheduled testing or manual scheduled testing in Section 13, following.

8. Provision Of Other Than Telephone Company-Selected Traffic Routing

This option allows the IC to specify a particular routing for trunk

. groups in lieu of Telephone Company-Selected traffic routing, i.e.,
the IC may specify that the routing be on a direct=trunk basis or via
an access tandem.

F. Trunk-side switching is provided at the DA Service access location., The
DA Service access location will provide trunk-answer and disconnect super-
visory signaling. :

G. The Telephone Company will ‘distribute the calls received over the Directory
Access Services to the DA operators using the DA location access equipment.

H. In the event that no, or an incorrect, telephone number is provided, except
. when the DA location or DA operator equipment or terminals are out of
service due to a Telephone Company equipment failure, no credit applies
for the charge for the call to the DA operator. When the DA location or
DA operator equipment or terminals are out of service due to a Telephone
Company equipment failure, a credit as set forth in Paragraph 9.4, H.,

following, will apply. =
LLEY

I. DA Service may, at the op\l_ffonhofy\?e “IC, be provided for interstate and

. intrastate communications. When the IC requests such mixed access, the
intrastate DA Service charges WL%JL belHetermined by the Telephone Company
using the reports furnished by the IC as set forth in Section 2, Paragraph

2.3.14, preceding. Q>__54—-5"" ;
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By R. D. BARRON, Vice President-Missouri =~~~ 7™
Southwestern Bell Telephone Companv
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(CP)

(AT)

(CT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Ist Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.3 Obligations of the IC

A. The IC shall determine and order the busy-hour minutes of capacity and
interface type of Directory Access Services it needs for DA Service.

B. When DA Service is initially ordered, the IC shall order the service
for at least six months. Thereafter, additional service may be ordered
for a minimum of six months. Not later than three months prior to the end
of the six-month period, the IC shall notify the Telephone Company if the
service is to be discontinued at the end of the six-month period. If no
notice is received from the IC, the Telephone Company will automatically
extend the service for another six months, and all appropriate charges as set
forth in Paragraph 9.6, following, for another six months will apply.

C. The IC facilities at the IC terminal location shall provide the
necessary on-hook and off-hook supervision.

D. When requested by the Telephone Company, the IC shall order a separate
trunk group for DA Service for each NPA. The conditions when the
customer will be requested to order separate trunk groups for each NPA are set
forth in Paragraph 9.2, E.1., preceding.

E. When the IC bills its End Users, the IC shall be responsible for all
contacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA
services furnished to its End Users. When the Telephone Company bills the IC
End Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set forth
in Section 8, Paragraph 8.2, preceding.

F. The customer understands that DA Operators will respond to two (2) requests
per call only and will not transfer, forward or redial the call to another
location for any purpose other than the provision of DA Service.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.S.C. MO-"NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Original Sheet 6

of canceling this tariff.

9.

9.3

E.

F.

9.4

DIRECTORY ASSISTANCE SERVICE~{Continued)

ACCESS SERVICES

DEC g5 4
coad
Obligations of the IC

The IC shall determine and order the busy-hour minutes of capacity and .
interface type of Directory Access Services it needs itor DA Service. = - -

When DA Service is initially ordered, the IC shall order the service for
at least one year. Thereafter, additional service may be ordered for a
minimum of one year. Not later than six months prior to the end of the
one~year period, the IC shall notify the Telephone Company if the service
is to be discontinued at the end of the one~year period. If no notice is
received from the IC, the Telephone Company will automatically extend the
service for another year, and all appropriate charges as set forth in
Paragraph 9.6, following, for another year will apply.

The IC facilities at the IC terminal location shall provide the necessary
on-hook and off-hook supervisiom,

. When requested by the Telephone Company, the IC shall order a separate

trunk group for DA Service for each NPA.

when the IC bills its End Users, the IC shall be responsible for all con-
tacts and arrangements with its End Users concerning the provision and
maintenance of, and the billing and collecting of charges, for DA services
furnished to its End Users. When the Telephone Company bills the IC End
Users at the request of the IC, contacts and arrangements with IC End
Users concerning the billing and collecting of charges will be as set
forth in Section 8, Paragraph 8.2, preceding.

The IC shall notify its End Users through its tariff or other appropriate
means that DA Operators will respo quests per call ouly and
will not transfer, forward or {%gﬁiA nother location for any
purpose other than the provisi Serv1ce.

Payment Arrangements Juil 1986

Minimum Periods &A _
B‘f:{UtLlC SER\I!CE COMMISSI
MISSOURE

The minimum perioed for which DA Servid¥ and the Directory Access Service is
provided and for which charges apply is one year. A minimum period of ome
vear applies for each additional period of service ordered or extended.

If DA Service is discontinued prior to the end of each one-year period, the
minimum monthly charge applies for each remaining month and fraction of month
in the one-year period. ] | ..LiEnﬂj

Issued:

DEC 2 9 1983 Effective: JAN!O , 195% o - ' ;“53

By R. D. BARRON, Vice Presment-mssoun M el T

Southwestern Bell Telephone Companvw-uuww~* pu
St. Louis, Missouri . ...



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Original Sheet 6.01

of canceling this tariff.
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.4. Payment Arrangements
A. Minimum Periods

The minimum period for which DA Service and the Directory Access Service
is provided and for which charges apply is six months. A minimum period
of six months applies for each additional period of service ordered or
extended.

If DA Service is discontinued prior to the end of each six-month period,
the charges that apply for the remaining months are the nonrecoverable
costs. Such costs include the nonrecoverable cost of equipment and
material ordered, provided or used, plus the nonrecoverable cost of in-
stallation and removal including the costs of engineering, labor, super-
vision, transportation, rights-of-way and other associated costs less
estimated net salvage.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.4 Payment Arrangements-(Continued)
B. Minimum Monthly Charge

DA Service is subject to a minimum monthly charge. The minimum monthly
charge consists of the following elements:

For those rate elements that are billed a flat monthly rate, i.c.,
Directory Transport options, the minimum monthly charge is the
monthly rate as set forth in Paragraph 9.6, following.

The minimum monthly charge for Directory Assistance Service calls
is the charge as set forth in Paragraph 9.6, following, for the
actual usage for the month.

Issued: November 17, 1994 Effective:  December 17, 1994

By HORACE WILKINS, JR., President-Missouri l E
Southwestern Bell Telephone F’ D

St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
. except for the purpose ist Revised Sheet 7
of canceling this tariff. Replaci‘n“g“t)r'i’gi: ' Hegt—fo—r—
ACCESS SERVICES ‘%E@EBWE

9. DIRECTORY ASSISTANCE SERVICE-(Continued)
. 9.4 Payment Arrangements-{Continued)

JUN
B. Minimum Monthly Charge [ 27 1986

DA Service is subject to a minimum monthly charge. The pﬁﬁﬁ%@ﬁ%ﬁ% OB{]"ImiSSIOI'I

charge consists of the following elements:

For those rate elements that are billed a flat monthly rate, i.e.,
Directory Transport options, the minimum monthly charge is the
. monthly rate as set forth in Paragraph 9.6, following. CANCELLED

The minimum monthly charpge for Directory Assistance Service calls
is the charge as set forth in Paragraph 9.6, following, for the DEC 161994

actual usage for the month.
For the Directory Transport rate element, the minimum mont A ﬁ’ S:k7
e =
is assessed in terms of a Minimum Monthly’r Usage Charge ( blic rvice %%I’lﬂmiSSiOh
the Directory Transport usage charges based on the actual usage foMissO
the month are greater than the MMUC, the IC will be assessed the us-
age charges based on actual usage. If the Directory Transport us-
. age charges based on the actual usage for the month are lower than

the MMUC, the IC will be assessed the MMUC charge. The MMUC is
determined as set forth in Paragraph 9.4, C., following. Rates for
actual usage are set forth in Paragraph 9.6, following.

C. Minimum Monthly Usage Charge (MMUC)

The Minimum Monthly Usage Charge (MMUC) for Directory Transport is a dis-
(RT) tance-sensitive charge that varies by mileage band and busy-hour minutes of
(AT) capacity (BHMC) provided for the customer's use to the DA locaticn.

MMUC per mileage band equals the Minimum Directory Transport charge per
BHMC times the BHMC provided.

The Minimum Directory Transport charge per BHMC is as follows:

. Mileage Minimum Directory Tramsport
Band Charge per BHMC(1)
(CR) 0 tol 0.7582 fe% im
(RT) ’ il i%ﬂ- EIU %
(RT) ‘ , |
(CR) Over 1 to 25 1.6130 i1 108f
(CR) Qver 25 to 50 6.0732 86 -1 ' ;
CR Over 50 9.5170 8584
RT; F Pubtic Service Commussion -
(CT) (1) BHMC is the Directory Assistance Service busy-hour minutes of capacity
. provided for the customer's use to the DA location.
Issued: Effective: _ N
JUN 27 1986 JUL 113
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

o u— .



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Original Sheet 7

of canceling this tariff. &
ACCESS SERVICES

9. DIRFCTORY ASSISTANCE SERVICE-{(Continued) _
9.4 Payment Arrangements—{Continued) DEC 25~z "
B. WMinimum Monthly Charge

DA Service is subject to a minimum monthly charge. The minimum monthly. " -

charge consists of the following elements: e T,
For those rate elements that are billed a flat monthly rate, i.e.,
Directory Transport options, the minimum monthly charge 1s the
monthly rate as set forth in Paragraph 9.6, following.

The minimum monthly charge for Directory Assistance Service calls
is the charge as set forth In Paragraph 9.6, following, for the
actual usage for the month.

For the Directory Transport rate element, the minimum monthly charge
is assessed in terms of a Minimum Monthly Usage Charge (MMUC). If
the Directory Transport usage charges based on the actual usage for
the month are greater than the MMUC, the IC will be assessed the us-
age charges based on actual usage. If the Directory Transport us=
age charges based on the actual usage for the month are lower than
the MMUC, the IC will be assessed the MMUC charge. The MMUC is
determined as set forth in Paragraph 9.4, C., following. Rates for
actual usage are set forth in Paragraph 9.6, following.

C. Minimum Monthly Usage Charge (MMUC)

The Minimum Monthly Usage Charge {MMUC) for Directory Transport is a dis-
tance-sensitive charge that varies by mileage band and Access Connection
busy-hour minutes of capacity (BEMC) provided to the DA location.

MMUC per mileage band equals the Minimum Directory Transport charge per
BHMC times the BHMC provided.

The Minimum Directory Transport charge per BHMC is as follows:

Mileage Minimum Directory Transport
Band Charge per BHMC(1)
0 to 1 m@&ﬂ:ﬁggﬁze
Over 1 to 8 GBEQ 8553
Over 8 to 16 0.9908
Over 16 to 25 JuL1 19861.0670
Over 25 to 50 QA- 1.7191
Over 50 to 100 o | Q S. 1 2.3965
Over 100 PUBL!C SERV'CE COMMISBITL
OF MISSQUN

(1) BEMC is the Access Connections busy-hour minutes of capacity perkdeduto the
DA location.

; A \l ‘_ tuu,g‘
Issued: QEC 29 1983 Fffective: JAN 0 1\1 384 8 g - 2 5 3
By R. D. BARROW, Vice Pre51dent—Mlssouri DR - T

Southwestern Bell Telephone Company il
St. Louis, Missourl
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(FC)

(FC)

(FC)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)

94 P

ayment Arrangements-(Continued)

D. Cancellation of a Special Order

An IC may cancel a Special Order for DA Service on any date prior to
notification by the Telephone Company that service is available for

the IC's use. The cancellation date is the date the Telephone Company
receives written or verbal notice from the IC that the Special Order is

to be canceled. The verbal notice must be followed by written confirma-
tion within ten days.

When an IC cancels a Special Order for DA Service after the order date
but prior to the start of service, the appropriate cancellation charges

as set forth in Section 5, preceding, apply for the Directory Access
Service canceled. In addition, a charge equal to any unrecoverable
capital costs incurred by the Telephone Company will apply to the IC.

Changes to Special Orders

When an IC requests changes to a pending order for DA Service, such changes
will be undertaken if they can be accommodated by the Telephone Company.
The appropriate charges as set forth in Section 5, preceding, apply for

the Directory Access Service changed. In addition, a charge equal to

any other costs incurred by the Telephone Company because of the change
will apply.

Moves

A move involves a change in the physical location of the point of termination at the IC
terminal location or the IC terminal location. Moves

will be treated as set forth in Section 6, Paragraph 6.10.9, preceding, and all associated
nonrecurring charges will apply. Minimum period require-

ments will be established at the new location as set forth in Section 6,

Paragraph 6.10.9, preceding. The IC will also remain responsible for satisfying all
outstanding minimum period charges for the discontinued service.

DA Service Rearrangements

Nonrecurring charges apply for service rearrangements. Service

rearrangements are as set forth in Section 6, Paragraph 6.10.1, C.2, preceding. The Service
rearrangement Charges are as set forth in

Section 6, Paragraph 6.10.1, C.2, for the type of change provided by the Telephone Company.

Issued:

March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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P.S.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff,

Access Services Tariff
Section 9
1st Revised Sheet 8

Replacing Original Sheet 8

AccEss SERVIGES | RECEIVED

JUN 27 1986
MISSUBRI

9. DIRECTORY ASSISTANCE SERVICE~(Continued)
9.4 Payment Arrangements~-{Continued)

D. Cancellation of a Special Order

An IC may cancel a Special Order for DA Service on a
notification by the Telephone Company that service is avallable for

the IC's use. The cancellation date is the date the Telephone Company
receives written or verbal notice from the IC that the Special Order is
to be cancelled. The verbal notice must be followed by written confirma-
tion within ten days.

When an IC cancels a Special Order for DA Service after the order date
but prior to the start of service, the appropriate cancellation charges
as set forth in Section 5, preceding, apply for the Directory Access
Service cancelled. In addition, a charge equal to any umrecoverable

| Pt;bhc Service gommissmn

capital
E. Changes

When an
will be

costs incurred by the Telephone Company will apply to the IC.
to Special Orders

IC requests changes to a pending order for DA Service, such changes
undertaken if they can be accommodated by the Telephone Company.

The appropriate charges as set forth in Section 5, preceding, apply for
the Directory Access Service changed. In addition, a charge equal to

any other costs incurred by the Telephome Company because of 'E&EAﬂea.‘—ED

will apply.

at the IC terminal location or the IC terminal location. i¥ﬂ§ 1
treated as set forth in Paragraph 6.7.7, preceding, and a ssocqghﬁﬁﬂaﬁa
recurring charges will apply. Mipimum period requirements will be estab-
lished at the new location as set forth in Paragraph 6.7.7, preceding.

The IC will also remain responsible for satisfying all outstanding minimum
period charges for the discontinued service.

G. DA Service Rearrangements

Nonrecurring charges apply for service rearrangements. Service rearrangements
are as set forth in Paragraph 6.7.1, C.2, preceding. THE Service rearrange-
ment Charges are as set forth in Paragraph 6.7.1, C.2, #or the type kfl@hange
provided by the Telephone Company.

HiL 110885 g
... 86-84 ‘,
Feie cendoe Lommission
Issued: JUN 27 1885 Effective:  JUL 1 133

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 7 Original Sheet 8

. of canceling this tariff.

9.
9.4

D.

E.

G,

ACCESS SERVICES

DIRECTORY ASSISTANCE SERVICE-(Continued) -

Payment Arrangements~(Continued) DEC 9 C

.Cancellation of a Special Order

An IC may cancel a Special COrder for DA Service on any: date prior fo the
service date. The cancellation date is the date tHemEelephone Company- -

_receives written or verbal notice from the IC that the Special Orde¥’ is

to be cancelled. The verbal notice must be followed by written confirma-
tion within ten days.

When an IC cancels a Special Order for DA Service after the order date

but prior to the start of service, the appropriate charges as set forth

in Section 5, preceding, apply for the DA Service ordered. 1Imn additionm,

a charge equal to any unrecoverable capital costs incurred by the Telephone
Company will apply to the IC,

Changes to Special Orders

When an IC requests changes to a pending order for DA Service, such changes
will be undertaken if they can be accommodated by the Telephone Company.
The appropriate charges as set forth in Section 5, preceding, apply for

the DA Service ordered. 1Imn addition, a charge equal to any other costs
incurred by the Telephone Company because of the change will appiy.

Moves

A move involves a change in the physical location of the point of interface
at the IC terminal location or the IC terminal location. Moves will be
treated as set forth in Paragraph 6.7.7, preceding, and all associated non-
recurring charges will apply. Minimum period requirements will be estab-
lished at the new location as set forth in Paragraph 6.7.7, preceding.

The IC will also remain responsible for satisfying all ocutstanding minimum
periced charges for the discontinued service.

DA Service Rearrangements

Nonrecurring charges apply for service rearrangements. Service rearrangements
are as set forth in Paragraph 6.7.1, C.3, preceding. The Service rearrange-
ment Charges are as set forth in Paragraph 6.7.1, C.3, for the type of change
provided by the Telephone Company.

cANOELLED

Jutl 1986

BY \/l& : e

3 1C SEW-CE<OMM'S°'ON ' e
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Issued: QDEC 29 1983 Effective: JAN Q1 1854 ,

By R. D. BARRON, Vice President-Missouri T
Southwestern Bell Telephone Company
St. Louis, Missouri
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose Ist Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.4 Payment Arrangements-(Continued)
H. Credit Allowance for DA Service

1. When the DA location or DA operator equipment or terminals are out of
service due to a Telephone Company equipment failure or an incorrect
number is provided and an IC DA call has been answered or forwarded to
a DA operator, a credit allowance for a call answered or forwarded to
the DA operator equal to the rate for a Directory Assistance Service
Call as set forth in Paragraph 9.6, following, plus the rate for a
Directory Transport call will be applied to the IC's charges. The
rate for a Directory Transport call will be the average of the
Directory Transport rates per call as set forth in Paragraph 9.6,
following.

2. In addition to the credit as set forth in Paragraph 1., preceding,
when a DA operator or DA equipment provides an incorrect number for
a call and the customer reports such occurrences to the Telephone
Company, a credit allowance for such DA call will apply. The credit
will be as set forth in Paragraph 3., following. When the customer
reports such a call, the number requested, the number provided
and the reason the number provided is incorrect, the number of calls
for which a credit will apply will be developed by the Telephone
Company in cooperation with the customer.

3. When a DA call is not completed due to the failure of Directory Access
Service to DA locations, DA access equipment or DA operator activities,
a credit allowance for the Switched Access Service portion in the
originating LATA of such DA call will apply. When the customer reports
such a call and DA number dialed, time of the call and the date of the
call, the number of calls for which a credit will apply will be devel-
oped by the Telephone Company in cooperation with the customer. The
credit will be as set forth following:

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.5.C. Mo.~No. 36

- No supplement to this ' Access Services Tariff

@ 5. DIRECTORY ASSISTANCE SERVICE-(Continued) BeC g~ o5

tariff will be issued Section 9

except for the purpose Original Sheet 9
of canceling this tariff.

ACCESS SERVICES

9.4 Payment Arrangements-(Continued)

H. Credit Allowance for DA Service i

1.

Tere o - R - B

When the DA location or DA operator equipment or terminals are out of
service due to a Telephone Company equipment failure and an IC DA call
has been answered or forwarded to a DA operator, a credit allowance for
a call answered or forwarded to the DA operator equal to the rate for a
Directory Assistance Service Call as set forth in Paragraph 9.6, follow-
ing, plus the rate for a Directory Transport call will be applied to the
IC's charges. The rate for a Directory Transport call will be the aver-
age of the Directory Transport rates per call as set forth in Paragraph
9.6, following.

Credit allowances for other service interruptions will be provided
as set forth in Section 2, Paragraph 2.4.4, preceding.

Rate Regulatiocns

The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service. A call is a
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment.

The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA loecation, Title page not-
withstanding, in the case where there is no DA location in a LATA, these
two wire centers may be in different LATA's. However, the IC terminal
location must be in a LATA served by the DA location. The measurement
will be performed as set forth in Section 6, Paragraph 6,7.13, preceding.

C. The charge per call for Directory Transport, as set forth in Paragraph
9.6, B., following, applies for each call to DA Service. A call is as
set forth in Paragraph 9.5, A., preceding. The number of calls will be
accumulated as set forth in Paragraph ﬁs A., preceding.

JUL1 1986

| _ ey
14Qs.9__ e
pu'éﬁc SERVICE COMMISSION o .
oF MISSOUR) : T Y fetal ‘

Jiaid A
Issued: DEC 29 1983 Effective: JAN O 1!19811 8 3 -9 53
S A \"
By R. D. BARRON, Vice President-Missouri =~ Tl = e

Southwestern Bell Telephone Company
_ St. Louis, Missouri



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 9
except for the purpose 2nd Revised Sheet 9.01
of canceling this tariff. Replacing 1st Revised Sheet 9.01

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)

9.4 Payment Arrangements-(Continued)
H. Credit Allowance for DA Service-(Continued)
3. (Continued)

a) Credit per call when FGA and/or B Switched
Access Service is billed $0.0253

b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed (CR)$0.025284

c¢) Credit per call when FGC and/or D Switched
Access Service is billed 0.0269

d) Credit per call when BSA-C or BSA-D Switched
Access Service is billed (CR)$0.025616

4. Credit allowances for other service interruptions will be provided as
set forth in Section 2, Paragraph 2.4.4, preceding.

9.5 Rate Regulations

A. The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service. A callisa

call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied
as set forth in Paragraph 9.4, H., preceding.

B. The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location. Title page not-
withstanding, these two wire centers may be in different LATA's. In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,
Paragraph 6.10.15, preceding.

C. The charge per call for Directory Transport, as set forth in Paragraph
9.6, B., following, applies for each call to DA Service. A call is as
set forth in Paragraph 9.5, A., preceding. The number of calls will be
accumulated as set forth in Paragraph 9.5, A., preceding.

Issued: September 22, 1994 Effective: October 1, 1994
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

FILED
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
. except for the purpose 2nd Revised Sheet 9.01
of canceling this tariff. Replacing 1st Revised Sheet 9.01
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued) R Ec E l vE D
. 9.4 Payment Arrangements-(Continued)

DEC 23 1953

H. Credit Allowance for DA Service-{Continued)

MISSOUR)
Puhkn :
3. (Continued) ublic Service Commission
a) Credit per call when FGA and/or B Switched
. Access Service is billed 50.0253
b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed (CR)S$0.025284
c¢) Credit per call when FGC and/or D Switched
Access Service is billed 0.0269
d) Credit per call when BSA-C or BSA-D Switched
Access Service is billed (CR)S$0.025616

4. Credit allowances for other service interruptions will be provided as
. set forth in Section 2, Paragraph 2.4.4, preceding.

9.5 Rate Regulations

4. The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service. A call is a
call which has been answvered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested
telephone number. The number of calls answered or forvarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied
as set forth in Paragraph 9.4, H., preceding.

B. The mileage for Directory Transport is measured from the serving wire

. center of the IC terminal location to the DA location. Title page not-
withstanding, these two wire centers may be in different LATA’'s. 1In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,
Paragraph 6.10.15, preceding.

"ﬂ
. (“:»The charge per call for Directory Transport, as set forth in P%E&iﬁu
{’§ﬁ§ 9.6, B., following, applies for each call to DA Service. A call
set forth in Paragraph 9.5, A., preceding. The number of callj 1&lltye
.‘L\ft,lc'\g:umulated as set forth in Paragraph 9.5, A., preceding. gA:') 11994

3 =224
MUSSOURL.. ~
_ Public Service Commission
Effective: AN g 1 1894

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southvestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 9
~ except for the purpose 1st Revised Sheet 9.01
g of canceling this tariff. Replacing Original Sheet 9.01
L ACCESS SERVICES
ﬁhgswgtgwa
9. DIRECTORY ASSISTANCE SERVICE-{Continued) SVic
!
. 9.4 Payment Arrangements-{Continued) MAR 23 1993
. . . BESE
H. Credit Allowance for DA Service-{Continued) o % &hArﬂ
H L E: p{hﬂ[%bé\)rf;‘-‘:; ;‘"‘&
3. (Continued) .

a) Credit per call when FGA and/or B Switched

Access Service is billed 50.0253
‘ (AT) b) Credit per call when BSA-A or BSA-B Switched
Access Service is billed (NR)$0.025299
¢} Credit per call when FGC and/or D Switched
Access Service is billed 0.0269
(AT) d) Credit per call when BSA-C or BSA-D Switched ‘\\(‘,E\-\—ED
Access Service is billed (NR)$0.02681§A

4. Credit allowances for other service interruptions will be prov1ded(fiﬂ994
set forth in Section 2, Paragraph 2.4.4, preceding. 4;?,9(

/‘L =
. 9.5 Rate Regulations N 3 <o com‘“‘“

¢ set
A. The Directory Assistance service call charge as set forth in ?H@%gr “500

9.6, A., following, applies for each call to DA Service. A call is a
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied
as set forth in Paragraph 9.4, H., preceding.

B. The mileage for Directory Transport is measured from the serving wire
center of the IC terminal location to the DA location. Title page not-
. withstanding, these twvo wire centers may be in different LATA's. 1In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,
(FC) Paragraph 6.10.15, preceding.

C. The charge per call for Directory Transport, as set forth in Paragraph
9.6, B., following, applies for each call to DA Service. A call is as
set forth in Paragraph 9.5, A., preceding. The number of calls will be
accumulated as set forth in Paragraph 9.5, A., preceding.

Issued: AR 2 6 1893 Effective: AFFIEEW

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company APR ]‘]]993
St. Louis, Missouri 92 -30

MO. PUBLIC SERV!CE4COMM
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P.5.C. Mo.-No. 36
No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.4 Payment Arrangements-(Continued)

H. Credit Allowance for DA Service=-(Continued)

3. (Continued)

Credit per call when FGA and/or B Switched

Access Serviee is billed

Credit per call when FGC and/or D Switched

Access Service is billed

Acces

Or

s Services Tariff
Section 9
iginal Sheet 9.01

\

REGEIVED |

JUN 27 1986
MISSUUR)

Public Service Commission

P

‘@@LLED

4. Credit allowances for other service interruptions will rdet mass'ton
as set forth in Section 2, Paragraph 2.4.4, prece%inﬁ.‘cSewiﬁe om
u

9.5 Rate Regulations

A. The Directory Assistance service call charge as set forth in Paragraph
9.6, A., following, applies for each call to DA Service.
call which has been answered by or forwarded to a DA operator. The
charge applies whether or not the DA operator provides the requested
telephone number. The number of calls answered or forwarded to DA opera-
tors will be accumulated by Telephone Company measuring equipment. A
credit for the provision of an incorrect telephone number will be applied

as set forth in Paragraph 9.4, H., preceding.

A call is a

B. The mileage for Directory Transport is measured from the serving wire

center of the IC terminal location to the DA location.

Title page not-

withstanding, these two wire centers may be in different LATA's. In
addition, the premises of the ordering customer must be in the LATA where
DA service is requested or in the LATA where the DA location is located.
However, the IC terminal location must be in a LATA served by the DA
location. The measurement will be performed as set forth in Section 6,

Paragraph 6.7.13, preceding.

C. The charge per call for Directory Transport, as set forth in Paragraph

9.6, B., following, applies for each call to DA Servicé.

set forth in Paragraph 9.5, A., preceding. The uumberfof calfs w11 3'

accumulated as set forth in Paragraph 9.5, A., precediag.

i

A call 1is

HEL1985
86-84

e e s sbamy—————

Er o, ;.em Commussivin

Issued: JUN 2‘71986 Effective:

UL

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company

St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.
ACCESS SERVICES

9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.6 Rates and Charges
The rates and charges are:

A. Directory Assistance
Servicecall,each...........................

B. Directory Access Service

- Directory Access
Installation Charge. .. ............. ..........

Access Services Tariff

Section 9

4th Revised Sheet 10
Replacing 3rd Revised Sheet 10

Rates

(CR) $0.2975
Rates and Charges

Rates and charges are the
same as those set forth

in Section 6, in Para-

(graph 6.11.1, B., preceding.

- Directory Transport Rate Per Call

Call Miles

Oto 1........oiint. $0.0028
Over1to25. .............. 0.0060
Over25t050.............. 0.0222

Over50 ................ 0.0351

Issued: September 22, 1994 Effective: October 1, 1994
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri

MO PSC
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P.S5.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff

Section 9

4th Revised Sheet 10

Replacing 3rd Revised Sheet 10

RECEIVED

9. DIRECTORY ASSISTANCE SERVICE-{Continued)

9.6 Rates and Charges
The rates and charges are:

A. Directory Assistance
Service call, each .

B. Directory Access Service

- Directory Access
Installation Charge.

- Directory Transport
Call Miles

0 to 1 ..
Over 1 te 25.
Over 25 to 50 .
Over 50

DEC 23 1935

MISSOURI
Putiizt Service Commission

. (CR) $0.2975

Rates and Charges
Rates and charges are the
.same as those set forth

in Section 6, in Para-
graph 6.11.1, B., preceding.

Rate Per Call

$0.0028
0.0060
0.0222
0.0351
CANCELLED
~Y 1394
¢ S0 A s
E?{ - < el
. Tvice Comm\SS‘o
Public Sﬁ‘ \SSOUR!

FILED

JAN 11994
83 -224

Issued: pEC 2 3 1993

Effective: JAN 01

By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company
St. Louis, Missouri

blic Service Commission



P.S.C. Mo.-No. 36
No supplement to this

tariff will be issued
except for the purpose
of canceling this tariff.
ACCESS SERVICES
9. DIRECTORY ASSISTANCE SERVICE-(Continued)
. 9.6 Rates and Charges
The rates and charges are:

A, Directory Assistance
Service call, each . .

Directory Access Service

- Directory Access
Installation Charge.

(FC)

- Directory Transport

Access Services Tariff

Section 9

3rd Revised Sheet 10

Replacing 2nd. Revised Sheet 10

ReUEivED
MAR 231933
IS0

u"‘ﬂ*ﬁ““ uﬁmfﬂmaiﬂf
Rates

Fﬂhg’f"‘

$0.4465
Rates and Charges
Rates and charges are the
.same as those set forth

in Section 6, in Para-
graph 6.11.1, B., preceding.

Rate Per Call

Call Miles
0Oto 1. .. $0.0028
‘ over 1 to 25. . 0.0060
Over 25 to 50 . 0.0222
Over 50 0.0351
deQCEllfI)
‘;11 RS fsﬂon
BY. £ e Com
® public S%ss0u!
. APR 11 1893
92 -304
MO. PUBLIC SERVICE COMM.
Issued: Effective:
MAR 2 5 1983

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff vill be issued Section 9
N except for the purpose 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Ravised Sheet 10
ACCESS SERVICES REOEIVED
. 9. DIRECTORY ASSISTANCE SERVICE-(Continued) APR 25 199i
9.6 Rates and Charges M SGOURI
B i Coreier o ..
The rates and charges are: Puﬁi’{’e?ewicc Commission

A. Directory Assistance

. Service call, each . . . . . . . . . .« . . . (CR) $0.4465
B. Directory Access Service _ Rates and Charges
- Directory Access Rates and charges are the

Installation Charge. . . . . . . . . + + same as those set forth
. in Section 6, in Paragraph
6.8.1, B., preceding.

- Directory Transport Rate Per Call
Call Miles
,. 08 1 « v v v v v v e e e . $0.0028
Over 1 t0 25 . . . . . . c v e e v e s - 0.0060
Over 25 to SO0 . . . . . . « . . “ v e e 0.0222
Over 50 . . ¢ ¢ 4 v v v e e e e e e s e 0.0351
(}‘\&Q(}EELJ_EEt)
11198«
APR rag S e
. BY Ws'\on
?Ub\‘csa,\ssﬁﬁw
FILED
MQA\; 28319%11
‘ Public Service Commission
— . Issued: app g 8 1991 Effective: MAY 2 8 1991

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louls, Missouri
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(CT)
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l RT)
(RT)
(CR)
(CR)
(CR)

(RT)
(DR)

P.S.C. Mo.-No. 36

¥o supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES
S. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.6 Rates and Charges

The rates and charges are:
A. Directory Assistance
Service call, each .
B. Directory Access Service

-~ Directory Access
Installation Charge. .

- Directory Tramsport

Access Services Tariff
Section 9

1st Revised Sheet 10
Replacing Original Sheet 10

p—a o

| RECEIVED

JUN 27 1986

MISSIRSREs

Public Service Commission
A Lrrs L

Rates and Charges

Rates and charges are the
same as those set forth

in Section 6, in Para-
graph 6.8.1, B., preceding.

Rate Per Call

Call Miles
0£0 1 v v v v e e e e e e e e . $0.0028
Over 1 to 25 . . & & & v v i e v e e e e 0.0060
Over 25 to 30 . . . . . . . . . .« . . 0.0222
Qver 50 e e e e e s 0.0351
S 'Tw““”"“—"V ’
COEED )
._me_‘ 1 1960 !
84 ';
h i \;,emf LUmmSSior,
Issued: N 27 1986 Effective: gUL 1 ... JUL 11886

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri -

c—— . . - e



P.5.C. Mo.~-No. 36

No supplement to this
tariff will be issued

except

for the purpose

of canceling this tariff.

ACCESS SERVICES

Access Services Tariff
Section 9
Original Sheet 10

9. DIRECTORY ASSISTANCE SERVICE-(Continued)
9.6 Rates and Charges DEC 2008
The rates and charges are: Rates
A, Directory Assistance g:7\‘”r‘ Tt
Service call, each . . . . . . . . . .. T 80,5604
B. Directory Access Service- Rates and Charges
- Switched Access Service Rates and charges are the
Accegss Comnection. . . . .+ 4+ & ¢ ¢« 4 4 4 4 e same as those set forth
in Section 6, in Para-
graph 6.8.1, preceding,
for the Access Connec-—
tion and options ordered.
- Directory Transport Rate Per Cali
Call Miles
L T $0.0023
Over 1 to B. . v & ¢ ¢« v v s s o« s o s s s 0.0052
Over 8§ tol6 . . . . . . ¢ ¢ e e+ o 0.0060
Over 16 to 25 . & & & v 4 4 & 4 & & o s o 0.0064
Over 25 to 50 . . . & v v o v v 4 v 4 e a0 0.0104
Over 50 to 100, . . . . . . ¢« & « o v + . 0.0145
Over 100. . . . . . . . ¢ ¢« ¢ o o o .+ 0.0231
Monthly Nonrecurring
Ontions UsQC Rates Charges
Provision of other than Telephone
Company~Selected Traffic Routing
= Direct Trunking in lieu of
Tandem Trunking
Per Directory Access
Service Transmission Path . 1RTD+ ICB rates and charges apply
= Tandem Trunking in lieu of -
Direct Trunking Qﬁﬁl“ﬁ@@
Per Directory A 5
Transmission Path e v e e e s s IRTT+ ICB rates and charges apply
JULT 1986 and charses =
' ._ 4LI 1\:
BY i Q’ &6 (.0 K\- '."\L"'C“—J |
?UEFC SERVICE CONMISION on
OF MISSUUR . AT
8 3 2 5 3
Issued: DEC 29 \983 Effective: 'AN 0\L1§8d
{ i o
By R. D. BARRON, Vice President-Missours~ S

Southwestern BelL Telephone Comnanv

-

LW O TR



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose st Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES

10.1 General

10.2

This Section covers Special Access Services that are provided to an IC(1)

for use only by agencies or branches of the Federal Government and

other users authorized by the Federal Government. In addition, this section covers the
Telecommunications Service Priority (TSP) System procedures as set forth in this section and
administered by the National

Communications System (NCS). Services provided to state emergency

operations centers are included. These services provide for command and control communications,
including communications for national security, emergency preparedness and presidential
requirements. They are required to assure continuity of Government in emergency and crisis
situations and to provide for national security.

Services for command and control communications and for national security and emergency
preparedness sometimes require short-notice and short-

duration service provisions. These provisions are especially needed to

meet presidential requirements or in response to natural, man-made or

declared emergencies. Requirements of this type cannot be forecasted

and are usually needed for a relatively short period. The provision of

service under these conditions may require the availability of facilities, such as portable
microwave equipment, which are provided on a temporary basis by the Telephone Company, IC or
End User.

Emergency Conditions

These services will be provided on the date requested or as soon as possible thereafter when the
emergency falls into one of the following categories:

- State of crisis declared by the National Command Authorities (includes
commitments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters").

(1) The Federal Government may be an IC for the provision of intrastate
telecommunications services for itself or for others.

Issued:  July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri
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P.5.C. Mo.=No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 1

of canceling this tariff.

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERMMENT ACCESS SERVICES DEC o9 -
10.1 General

This Section covers Special Access Services that are provided to an IC(l)
for use only by agencies or branches of the Federal Govermment and

other users authorized by the Federal Goverrment. Services provided

to state emergency operations centers are included. . These services pro-
vide for command and control communications, including communications

for national security, emergency preparedness and presidential require-
ments. They are required to assure continuity of Govermment in emergency
and crisis situations and to provide for national security.

Services for command and control communications and for national security
and emergency preparedness sometimes require short-notice and short-
duration service provisions. These provisions are especially needed to
meet presidential requirements or in response to natural, man-made or
declared emergencies. BRequirements of this type cannot be forecasted

and are usually needed for a relatively short period. The provision of
service under these conditions may require the availability of facilities,
such as portable microwave equipment, which are provided on a temporary
basis by the Telephone Company, IC or End User.

10,2 Emergency Conditionms

These services will be provided on the date requested or as soon as possible
thereafter when the emergency falls into one of the following categories:

- State of crisis declared by the National Command Authorities (includes
commi tments made to the National Communications System in the "National
Plan for Emergencies and Major Disasters").

CANCELLED

AUG 21991
gy 1A LS. F 1
Bublic Service Commission
MISSOUR!

(1) The Federal Govermment may be an IC for the provision of lntrastate

telecommunications services for itself or for others. _ i ij J

Iissued: DEC 2.9 '\985 Effective: JAN Q 1 "984 J"\..\ 1L
]

83{253
By R. D. BARRON, Vice President-Missouri :7;"":

I L w R

Southwestern Bell Telephone Company N b e AR e .'
St. Louis, Missouri
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.2 Emergency Conditions-(Continued)

- Efforts to protect endangered U.S. personnel or property both in the
U.S. and abroad. (Includes space vehicle recovery and protection
efforts.)

- Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

- The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified Command or head of a military department has cer-
tified that a communications requirement is so critical to the pro-
tection of life and property or to the National Defense that it must
be processed immediately.

- Political unrest in foreign countries which affect the national
interest.

- Presidential service.
10.3 Intervals to Provide Service
Certain services provided under the provisions of this Section of the Tariff are provided on an

individual case basis. Orders for these services shall be placed under the Interval provisions set
forth in Paragraph 5.2.1, preceding.

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 1st Revised Sheet 2
of canceling this tariff, Replacing--@riginal~Sheet—2--—

10, SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES~(Continued)

10.2 FEmergency Conditions-{(Continued)

10.3

ACCESS SERVICES RE@E“WED

JUN 27 1986

MINSUUKE
Efforts to protect endangered U.S. personnel or prp %Pﬁﬂﬁgq%_ HA
U.S. and abroad., (Includes space vehicle recoverngggﬁgr tec o[ﬁﬂﬁ“SﬁUﬂ

efforts.)

Communications requirements resulting from hostile action, a major
disaster or a major civil disturbance.

The director (Cabinet level) of a Federal department, Commander of a
Unified/Specified Command or head of a military department has cer-
tified that a commnications requirement is so critical to the pro-

tection of life and property or to the National Defense that it mst
be processed immediately.

Political unrest in foreign countries which affect the national interest.

‘Presidential service,

Intervals to Provide Service

€Ty Services provided under the provisions of this Section of the Tariff
(cT) are provided on an individual case basis. Orders for these services shall
(cT) be placed under the Interval provisions set forth in Paragraph 5.2.1,
preceding.
(RT)
cANOE.L\-ED
. 1991
PG 2
22—
P e
O('“r“Ilsa i
i SﬁﬁV“: ,u ]
2ublic W sSOUF“ i IE{D 1
Heoto1986
. AL 6~ v 4 :
Public Service Commissivs.
‘sued: Effactive: A8
JUN 27 1384 JUL 1198s

By R. D, BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.8.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 10

except for the purpose Original Sheet 2
of canceling this tariff. .

ACCESS SERVICES
10, SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) DEC 2 R %
10.2 Emergency Conditions-(Continued)

- Efforts to protect endangered U.S. personnel or property both-ingﬁﬁéiil
U.S. and abroad. (Includes space vehicle recovery and protection
efforts.)

- Communications requirements resulting from hostile .action, a major
disaster or a major civil disturbance.

= The director (Cabinet level)} of a Federal department, Commander of a
Unified/Specified Command or head of a military department has cer-
tified that a communications requirement is so critical to the pro-
tection of life and property or to the National Defense that it must
be processed immediately.

- Political unrest in foreign countries which affect the national interest.

« Presidential service.
10,3 Intervals to Provide Service'

Goverment requirements for short-notice and short-duration services do
not £it the two categories of normal ordering options (1) Access Order
and (2) Planned Facilities Order. Orders for such services may be placed
under the short-notice provisions set forth in Section 5, Paragraph
5.2.1, C., preceding.

10.4 Special Facilities Routing

The regulations, rates and charges governing the provision of Special
Facilities Routing are set forth in Section 11, following.

‘i""'-.Hl%LJ
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By R. D. BARRON, Vice President-Missouri
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(AT)
(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.4 Safeguarding of Service
10.4.1 Facility Availability

In order to insure communications during periods of emergency, the Telephone company
will, within the limits of good management, make available the necessary facilities to
restore service in the event of

damage or to provide temporary emergency service, as set forth in

Paragraphs 10.7.1, C. and 10.7.5, C., following.

In order to meet the requirements of agencies or branches of the Federal Government, the
Telephone Company may utilize government-
owned facilities, when necessary to provide service.

10.5 Federal Government Regulations

In accordance with Federal Government Regulations, all service provided

to the Federal Government as an IC will be billed in arrears. However,

this provision does not apply to other customers that obtain services under the provisions of this
Tariff to provide their services to the Federal Government.

10.6 Quotation Charges

In order to comply with Federal regulations, quotation preparation charges will not apply when
submitting unsolicited quotes or when submitting quotes in response to a general Request For
Proposal or Invitation to Bid from agencies or branches of the Federal government as an IC.
However, a charge for quotation, as set forth in Section 2, Paragraph 2.4.3, preceding, will apply
in all other cases.

Issued:  July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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No supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose lst Reviged Sheet 3
of canceling this tariff. Replacing OrlgLnal Sheet 3

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.4 Safeguarding of Service JUN 2r71986

10.4.1

i

ACCESS SERVICES @E@EWP D

Facility Availability MISSUBRI

Puglu: Service Commission
In order to insure communications during per;odb—

Telephone Company will, within the limits of good management, make
available the necessary facilities to restore service in the event
of damage or to provide temporary emergency service,

In order to meet the requirements of agencies or branches of the
Federal Govermment, the Telephone Company may utilize government-
owned facilities, when necessary to provide service.

10,5 Federal Government Regulations

In accordance with Federal Government Regulations, all segvice provided
to the Federal Govermment as an IC will be billed in arrears. However,
this provision does not apply to other customers that obtain services
under the provisions of this Tariff to provide their services to the
Federal Government.

10.6 Quotation Charges

In order to comply with Federal regulations, quotation preparation
charges will not apply when submitting unsolicited quotes or when
submitting quotes in response to a general Request For Propesal or
Invitation to Bid from agencies or branches of the Federal Government
as an IC., However, a charge for quotation, as set forth in Section 2,
Paragraph 2.4.3, preceding, will apply in all other cases.
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By R. D. BARRON, President=Missouri Division
Southwestern Bell Telephone Company
s S5t. Louis, Missouri
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No supplement to this ~ Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 3

of canceling this tariff,

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.5

DEC 9 ooz

Safeguarding of Service

10.5.1 Restoration Priority

The regulations and nonrecurring charges governing restoration priority

are set forth in Section 13, Paragraph 13.3.2, following.

10.5.2 Facility Availability

10.6

10.7

In order to insure communications during periods of emergency, the
Telephone Company will, within the limits of good management, make
available the necessary facilities to restore service in the event
of damage or to provide temporary emergency service.

In corder to meet the requirements of agencies or branches of the
Federal Govermment, the Telephone Company may utilize government-
owned facilities, when necessary to provide service.

Federal Government Regulations

Govermment Procurement Regulations, Defense Acquisition Regulatioms,
Federal Procurement Regulations, Basic Agreements, Federal Agency
Directives, as well as Presidential Directives will be followed when
providing service to the Federal Govermment as an IC.

In accordance with Federal Govermment Regulations, all service provided
to the Federal Govermment as an IC will be billed in arrears.

Quotation Charges

In order to comply with Federal regulations, quotation preparation
charges will not apply when submitting unsolicited quotes or when
submitting quotes in response to a general Request For Proposal or
Invitation to Bid from agencies or branches of the Federal Government
as an IC. However, a charge for quotation, set forth in Section 2,
Paragraph 2.4.3, preceding, G%ﬁ& %gt&i%jﬂ her cases.

JUL 1 \986
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 4
of canceling this tariff. Replacing 1st Revised Sheet 4

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings To The Federal Government

The following unique services are provided to an IC for use only by

agencies or branches of the Federal Government, other authorized users

and state emergency operations centers. The rates and charges for

certain services shall be developed on an individual case basis and shall be consistent with the
rates and charges for services offered in other sections of this tariff.

10.7.1 Type and Description
A. Voice Grade Special Access Service
1. Voice Grade Secure Communications Type I

Approximate bandwidth of 10 - 50,000 Hz. Furnished for two-
point secure communications on two-wire or four-wire metallic
facilities between an IC terminal location and an End User's
premises. Services are conditioned as follows:

T-3 Conditioning - The absolute loss (referenced to one milliwatt)
with respect to frequency shall not exceed:

15dB at 10 Hz
13 dB at 100 Hz

9 dB at 1,000 Hz
20 dB at 10,000 Hz
30 dB at 50,000 Hz

Issued:  July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc


schwam


P.§.C. Mo.-Ne. 36

No supplement to this Access Services Tariff
tariff will be issued Section 10
. except for the purpose Ist Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

ACCESS SERVICES [}33 [E @ E ﬂ W [{:i @M

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES~-{Continued;

(FC) 10.7 Service Offerings To The Federal Government JUN 27 1986
(CT) The following unique services are provided to an I8 for usqﬂﬁ&ﬁguﬁﬁ
agencies or branches of the Federal Government, ot uthprized.,users -
(AT) and state emergency operations centers. The rates jﬁ Ségﬁgmtﬁgﬂﬂﬁgﬁﬂﬂn
services shall be developed on an individual case basis and shall be
. consistent with the rates and charges for services offered in other

sections of this Tariff,
(FC) 10.7.1 Type and Description
A. Voice Grade Special Access Service
1. Voice Grade Secure Communications Type I

Approximate bandwidth of 10 ~ 50,000 Hz. Furnished for two-

point secure communications on two-wire or four-wire metallic

facilities between an IC terminal location and an End User's
. premises. Services are conditioned as follows:

T-3 Conditioning - The absolute loss {(referenced to one milliwatt)
with respect to frequency shall not exceed:

(©) 15 dB at 10 Hz
13 dB at 100 Hz
9 dB at 1,000 Hz
20 dB at 10,000 Hz CANCELLED

(c) 30 dB at 50,000 Hz
AUG 21991
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Aublic Service Com mizsion
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Issued: jUN 27 1955 . Effective: JUL 11986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this : Access Services Tariff

tariff will be issued » Section 10
except for the purpose Original Sheet &

of canceling this tariff.
ACCESS SERVICES

10, SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) OEC 272

‘--\-r

10.8 Service Offerings To The Federal Govermment

The following services are provided to an IC only for ﬁgencies or
branches of the Federal Govermment, other authorized users and
state emergency operations centers:

10.8.1 Type and Description
A. Voice Grade Special Access Service
1. Voice Grade Secure Communications Type 1

Approximate bandwidth of 10 - 50,000 Hertz. Furnished for two-
point secure communications on two-wire or four-wire metallic
facilities between an IC terminal location and an End User's
premises. Services are conditioned as follows:

T-3 Conditioning -~ The absolute loss (referenced to one
milliwatt) with respect to frequency shall not exceed:

15 db at 10 H=z
13 db at 100 Hz
9 db at 1,000 Hz
20 db at 10,000 Hz
30 db at 50,000 Hz

BANSELLEY
JUL 1 1980
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Ist Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

(FC) 10.7 Service Offerings to the Federal Government-(Continued)

(FC)

©
©
©

(©)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

10.7.1 Type and Description-(Continued)
A. Voice Grade Special Access Services-(Continued)
1. Voice Grade Secure Communications Type I-(Continued)

Additional conditioning (available in one or two directions on four-wire facilities only) to
provide the following characteristics:

The absolute loss (referenced to one milliwatt) with respect to frequency shall not exceed:

0 dB at 1,000Hz

+ 1 dB between 1,000 Hz and 40,000 Hz
+ 2 dB between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or without additional
conditioning) shall not vary by more than 4 dB at 1,000 Hz from
the levels specified above. Voice frequency signaling or super-
visory tones can be transmitted.

2. Voice Grade Secure Communications Type II

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal on an End User's
premises and an End User's premises. Services are conditioned as follows:

G-1 Conditioning. - The absolute loss with respect to frequency and the net loss variation shall
be the same as Voice Grade Secure Communications Type I services without additional
conditioning. Voice frequency signaling or supervisory tones can be transmitted.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo P sc
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No supplement to this Access Services Tariff
tariff will be issued ) Section 10
except for the purpose Original Sheet 5

of canceling this tariff.
ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.8 Service Offerings To The Federal Govermment-(Continued) OEC Ziiﬁ?;j %
10.8.1 Type and Description-(Continued)
A. Voice Grade Special Access Services-(Continued) ?:ulrrf“ B ?ifi:;m;
l. Voice Grade Secure Communications Type I~{Continued)

Additional conditioning (available in one or two directions
on four-wire facilities only) to provide the following
characteristics:

The absolute loss (referenced to one milliwatt) with respect
to frequency shall not exceed:

0 db at 1,000 Hz
*+ 1 d¢b between 1,000 Hz and 40,000 Hz
+ 2 db between 10 Hz and 50,000 Hz

(+ means more loss)

The net loss of the conditioned service (with or without additional
conditioning) shall not vary by more than 4 db at 1,000 Hz from

the levels specified above. Voice frequency signaling or super-
visory tones can be transmitted.

2. Voice Grade Secure Communications Type II

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire metallic
facilities for duplex operation for two-point secure communication
between an IC temminal on an End User's premises and an End User's
premises. Services are conditioned as follows:

G-1 Conditioning - The absolute loss with respect to frequency and
the net loss variation shall be the same as Voice Grade Secure
Communications Type I services without additicnal conditioning.

Voice frequency signaling Oé Eﬁéﬁi“ﬁ?ﬁiﬁ) can be transmitted.

JUL1 1986
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Ist Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
(FC) 10.7 Service Offerings to the Federal Government-(Continued)
(FC) 10.7.1 Type and Description-(Continued)
A. Voice Grade Special Access Services-(Continued)
3. Voice Grade Secure Communications Type III

Approximate bandwidth 10-50,000 Hz. Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between an IC terminal location switch and an
End User's premises. Services are conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency and the net loss variation from
the switch to an End User's premises shall be the same as Voice Grade Secure
Communications Type I services without additional conditioning: from an End User's
premises to the switch shall be the same as Voice Grade Secure Communications Type I
services with additional conditioning. Voice frequency signaling or supervisory tones can be
transmitted.

4. Voice Grade Secure Communications Type [V

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire metallic facilities for duplex
operation for two-point secure communication between two IC terminal location switches.
Services are conditioned as follows:

G-3 Conditioning - The absolute loss with respect to frequency and the net loss variation shall
be the same in both directions of transmission as Voice Grade Secure Communications Type I
services with additional conditioning. Voice frequency signaling or supervisory tones can be
transmitted.

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

Issued: June 27, 1986 Effective: July 1, 1986
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No supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 6

of canceling this tariff.
ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENTAAdCESS SERVICES-(Continued)

10.8 Service Offerings To The Federal Govermment-(Continued) 0EC .
0¢ 7k
10.8.1 Type and Description-(Continued) :

A. Voice Grade Special Access Services-{Continued)
3. Voice Grade Secure Communications Type III

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire
metallic facilities for duplex operation for two-point secure
conmunication between an IC terminal location switch and an
End User's premises. Services are conditioned as follows:

G-2 Conditioning - The absolute loss with respect to frequency

and the net loss variation from the switch to an End User's
premises shall be the same as Voice Grade Secure Communications
Type I services without additional conditioning; from an End
User's premises to the switch shall be the same as Voice Grade
Secure Communications Type I services with additional conditioning.
Voice frequency signaling or supervisory tones can be transmitted.

4, Voice Grade Secure Communications Type IV

Approximate bandwidth 10 - 50,000 Hz. Furnished on four-wire
metallic facilities for duplex operation for two-point secure

conmunication between two IC terminal location switches. Ser-
vices are conditioned as follows:

G-3 Conditioning - The absolute loss with respect to frequency
and the net loss variation shall be the same in both directions
of tramsmission as Voice Grade Secure Communications Type I
services with additional conditioning. Voice frequency signaling
oTr supervisory tones can be transmitted.

Jﬁ’m_ 1 “1@@6

[ i——_&;&—‘
~ By ‘ﬁ ,
i SERVICE COMMISSION
OF MiSSOuE

PUBLIC

L:tﬂiw\éwiu

Issued: DEC 29 1983 Effective: JAN 0 g 1084 O \81 "} g)ds 5

By R. D. BARRON, Vice President-Missouri

Southwestern Bell Telephone Company 11th?S arjiza Comm

L i ST

St. Louis, Mlssourl

L g



MT)

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 3rd Revised Sheet 7
of canceling this tariff. Replacing 2nd Revised Sheet 7

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued)
10.7.1 Type and Description-(Continued)
B. Wideband Digital Special Access Service

Service arrangement for secured communications to accommodate the transmission of binary
digital baseband signals in a random polar format.

1. Wideband Secure Communications Type I
For transmission at the rate of 18,750 bits per second.

2. Wideband Secure Communications Type II
For transmission at the rate of 50,000 bits per second.

3. Wideband Secure Communications Type 111

To accommodate the transmission of restored polar two-level facsimile  signals with a
minimum signal element width of twenty microseconds at a rate of 50,000 bits per second.

C. Telecommunications Service Priority (TSP) System

1. The TSP System is a service, developed to meet the requirements of
the Federal Government, which provides the regulatory,
administrative, and operational framework for the priority
installation and/or restoration of National Security Emergency
Preparedness (NSEP) telecommunications services. The TSP System
is available for both Switched and Special Access Services. The
TSP System applies only to NSEP telecommunications services, and
requires and authorizes priority action by the Telephone Company
providing such services.

The TSP System applicability is limited to Access Services that
the Telephone Company can discretely identify for priority
provisioning and restoring.

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

In addition, TSP System service shall be provided in accordance
with the "Telecommunications Service Priority (TSP) System for
National Security Emergency Preparedness (NSEP) Service" and the
"Telecommunications Service Priority (TSP) System for National
Security Emergency Preparedness (NSEP) Service."

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo P sc
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing lst Revised Sheet 7
ol g ing LV g
ACCESS SERVICES RECE! 2D
10. SPECTAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) SEP &5 1989
10.7 Service Offerings to the Federal Government-(Continued) LTRSS I

Thopbnide ey el oT teoad
TUDRG SEVICE LLtnissior

10.7.1 Type and Description-(Continued)
B. Wideband Digital Special Access Service

Service arrangement for secured communications to accommodate the
transmission of binary digital baseband signals in a random polar format.

1. Videband Secure Communications Type I
For transmission at the rate of 18,750 bits per second.

CANCELLED

2. Videband Secure Communications Type II

1991
For transmission at the rate of 530,000 bits per second’.xUqu 199 -+
By 32 .57
3. VWideband Secure Communications Type III Bubtic Service Commission

i

To accommodate the transmission of restored polar two—léﬂg§sggkgimile
signals with a minimum signal element width of twenty microseconds at
a rate of 50,000 bits per second.

10.7.2 Mileage Application

Mileage, when used for rate application between two serving wire
centers, shall be determined by the V & H Coordinates Method as set
forth in Section 2, Paragraph 2.7, preceding and administered as set
forth in Section 7, Paragraph 7.3.6, preceding.

10.7.3 Moves

The provisions set forth in 7.3.5 apply to moves involving services
provided in this Section.

10.7.4 Order Cancellation
A customer may cancel an order for Special Federal Government Access
Service at any time prior to notification by the Telephone Company

that service is available for the customer’s use.

The regulations and charges set forth in 5.2.3, preceding apply for
the cancellation of Special Federal Government Access Services.

LT TN
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fssued: CEP 9 £ 1080 Effective iC7 1 1390 00T 1 1484
By R. D. BARRON, President-Missouri Division 8 9 = 1 4 ..
Southvestern Bell Telephone Company I UDIiC Service Commissio
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P.S.C. Mo.,~No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose lst Revised Sheet 7

of canceling this tariff, Replacing Original Sheet 7

10. SPECTAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued) JUN 27 1980
10.7.1 Type and Description-{(Continued) MlbbUURl
B. Wideband Digital Special Access Service Pﬂbﬁc SBWiCe Commission

T T

ACCESS SERVICES @E@EUWE@ |

Service arrangements for secured commnications to accommodate
the transmission of binary digital baseband signals in a random
polar format.

1, Wideband Secure Communications Type I
For transmission at the rate of 18,750 bits per second.
2. Wideband Secure Communications Type II

11989
For transmission at the rate of 50,000 bits per second. 0CT, %

I

L

3., Wideband Secure Commnications Type III e ey
FubDee 1o
| A S

To accommodate the transmission of restored polar two-level
facsimile signals with a minimsm signal element width of
twenty microseconds at a rate of 50,000 bits per second.

To accommodate the transmission of binary digital baseband
signals in a random polar format at the rate of 50,000 bits
per second.

10.7.2 Mileage Application

Mileage, when used for rate application between two serving wire
centers, shall be determined by the V & H Coordinates Method as
set forth in Section 2, Paragraph 2.7, preceding and administered
as set forth in Section 7, Paragraph 7.4.6, preceding.

10.7.3 Moves | Eﬁﬂ—r‘im

The provisions set forth in 7.4.5 apply tc moves involving services
provided in this Section. Jot 11086

10.7.4 Order Cancellation 86~84

A customer may cancel an order for Special Federal Go
Service at any time prior to notification by the Telephone Company
that service is available for the customer'’s use,

The regulations and charges set forth in 5.2.3, preceding apply for
the cancellation of Special Federal Govermment Access Services.

Issued: JUN 27 1986 Effective: JUL 11988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.~No. 36

No supplement to this A Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7
of canceling this tariff.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-{Continuted)

10.8 Service Offerings to the Federal Govermment-(Continued)

10.8

B.

BEC 92 i3

.1 Type and Description-(Continued)

Wideband Digital Special Access Service b e

Service arrangements for secured communications to accommodate
the transmission of binary digital baseband signals in a random
polar format.
1. Wideband Secure Communications Type I
For transmissions at the rate of 18,750 bits per second.
2. Wideband Secure Communications Type II
For transmission at the rate of 50,000 bits per second.
'3. Wideband Secure Communications Type III
To accommodate the transmission of restored polar two-level
facsimile signals with a minimum signal element width of
twenty microseconds at a rate of 50,000 bits per second.
To accommodate the transmission of bimary digital baseband

signals in a random polar format at the rate of 50,000 bits
per second.

10.8.2 Mileage Application
Mileage, when used for rate application between two serving wire
centers, shall be determined by the V & H Coordinates Method as
set forth in Section 2, Paragraph 2.7, preceding.
GANSELLED
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.01

of canceling this tariff.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)

10.7.1 Type and Description-(Continued)

C. Telecommunications Service Priority (TSP) System-(Continued)

2. Some of the rate elements required for the TSP System are included

in other sections of this tariff as general service offerings.
This section makes reference to them for regulations, rates, and
charges in order to reflect the complete TSP System.

. The customer for TSP System Service also must be the same customer

for the Access Service with which it is associated.

. Under certain conditions it may be necessary to preempt one or

more customer services with a lower or no restoration priority in
order to install or restore NSEP telecommunications service(s) of

a higher priority. If such preemption is necessary, and if
circumstances permit, the Telephone Company will make reasonable
effort to notify the preempted service customer of the action

being taken. Credit allowance for such service preemption shall

be made in accordance with the provisions set forth in Section 2,
Paragraph 2.4.4, E., preceding, concerning Temporary Surrender of a
Service.

. The customer, in obtaining TSP System service, acknowledges and

consents to the provision of certain customer service record
information by the Telephone Company to the National Communi-
cations System (NCS) in order for the NCS to maintain and admini-
ster its overall TSP System. This customer service record
information will include only TSP Authorization Code and Telephone
Company Circuit/Service ID.

. When TSP is revoked, or discontinued, and the associated Access

Service is continued in service, no charge applies for such a
discontinuance.

. Credit allowance for service interruption for Telecommunications

Service Priority shall be the same as for the Access Service with
which it is associated as set forth in Section 2, Paragraph 2.4.4,
preceding.

July 3, 1991 Effective: August 2, 1991

By. R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 7.02

of canceling this tariff.
ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)

10.7.1 Type and Description-(Continued)

>
3

C. Telecommunications Service Priority (TSP) System-(Continued)

8. Certain activities associated with the TSP System performed by the
Telephone Company are included in the following rate elements:

a. Priority Installation (Provisioning) - The act of supplying telecommunications service
to a customer, including all associated transmission, wiring, and equipment, if
provided by the Telephone Company, at an earlier time than standard order intervals
would allow.

b. Priority Restoration Level Implementation (Assignment) - The act of designating the
priority level for the restoration of a particular NSEP telecommunications service.

c. Priority Restoration Level Change - The act of changing the priority level assignment
for an NSEP telecommunications service. This includes any extension of an existing
priority level assignment to an expanded NSEP service.

d. Priority Restoration Administration and Maintenance - The act of administering and
maintaining the TSP system in such a manner that it corresponds to the National
Communications System data base.

9. When performing Priority Restoration (Repair), and/or Priority Installation, of an Access
Service, the Telephone Company will attempt to notify the customer regarding certain
Access Services where additional labor charges apply, as set forth in Section 13,
Paragraph 13.2.6, following, before the required additional labor is undertaken. The
customer, in obtaining a Priority Restoration, recognizes that quoting charges and
obtaining permission to proceed with the restoration of certain Access Services may
cause unnecessary delays and, as a result, would be contrary to the aforementioned Rules
and Regulations.

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

In subscribing to TSP Service, the customer recognizes this condition and grants the
Telephone Company the right to quote
charges after the restoration or installation has been completed.

>
\e’

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 8
of canceling this tariff. Replacing 1st Revised Sheet 8

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued)
10.7.2 Mileage Application
Mileage, when used for rate application between two serving wire centers, shall be
determined by the V & H Coordinates Method as set forth in Section 2, Paragraph 2.7,
preceding, and administered as set forth in Section 7, Paragraph 7.3.6, preceding.
10.7.3 Moves
The provisions set forth in Section 7, Paragraph 7.3.5, preceding, apply to moves involving
services provided in this Section. |
10.7.4 Order Cancellation
A customer may cancel an order for Special Federal Government Access Service at any time
prior to notification by the Telephone Company that service is available for the customer's

use.

The regulations and charges set forth in Section 5, Paragraph 5.2.3, preceding, apply for the
cancellation of Special Federal Government

(MT) Access Services.
10.7.5 Rates and Charges
A. Voice Grade Special Access Service
The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using IC- or End User-provided
equipment, as well as special access service. Separate narrowband
or voice grade services, where required by the IC- or End User-
provided equipment or switching operation, are furnished in accord-
ance with the applicable sections of this Tariff.
Voice Grade Secure Monthly  Nonrecurring
Communications USoC Rates Charges
Type L, each
T-3 Conditioning . . . . GCA ICB rates and charges apply.
Additional Conditioning,
per service termination. GTO I CB rates and charges apply.
Type 11, each
G-I Conditioning. . . . . GCB ICB rates and charges apply.
(MT)
Issued: July 3, 1991 Effective: August 2, 1991
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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No supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose lst Revised Sheet 3
. of canceling this tariff, Replacing Original Sheet 8

LI S

ACCESS SERVICES [}jﬁ E @E” W@@

. 10, SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

. , . . JUN 27 1986
(FC): 10.7 Service Offerings to the Federal Govermment-(Continued)

\ MISSUURI
(EC) 10.7.5 Rates and Charges . \ . .
Public Service Commission

A., Voice Grade Special Access Service

and tandem switching operations, using IC~ or End User~provided
equipment, as well as special access service, Separate narrowband
or voice grade services, where required by the IC- or End User-
provided equipment or switching operation, are furnished in accorcd-
ance with the applicable sections of this Tariff.

The provision of T-3 and G conditioned services contemplates station
!C)

(RT) Voice Grade Secure Monthly Nonrecurring
' Communications USoc Rates Charges
Type I, each
T-3 Conditioning . « . . GCA ICB rates and charges apply.
Additional Conditioning,
per service termination. GTO ICB rates and charges apply.

Type 1I, each
G=-1 Conditioning. « « . » GCB ICB rates and charges apply.

Type III, each
G-2 Conditioning. . . . . GCC ICB rates and charges apply.

Additional Conditioning,
per service termination., G20 ICB rates and charges apply.

CANCELLED

AUGA2 1991 ﬁ
gy L KRS, e
. Sublic Service Commlsswni %’ bl LED

MISSOURI ‘7
:_ie,.tt_' 1 196

86-84
P 'C ,}ﬁv\}hﬁ \u um'llbb\{}ﬂ
. Issued: JUN 2-{ 1984 Effective: JUL 11933 v

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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_ No supplement to this

tariff
except
of can

will be issued
for the purpose
celing this tariff.

ACCESS SERVICES

Access Services Tariff

6 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-{Continued)

10.8 Service Offerings to the Federal Govermment-(Continued)

ié'., L.

—_—

10,

B.3 Rates and Charges

A, Voice Grade Special Access Service

Section 10

Original Sheet 8

UEC 29423

The provision of T-3 and G conditioned services contemplates station
and tandem switching operations, using IC~ or End User-provided
equipment, as well as special access service.
or volce grade services, where required by the IC~ or End User-
provided equipment or switching operation, are furnished in accord-
ance with the applicable sections of this Tariff.

Separate narrowband

Voice Grade Secure Monthly Nonrecurring Termination
Communications usoc Rates Charges Charges
Type I, each
T-3 Conditioning . . . . GCA ICB rates and charges apply.
Additional Conditioning,
per service termination. GIO ICB rates and charges apply.
Type 1I, each
-1 Conditioning, . . . . GCB ICB rates and charges apply.
Type I1I, each
G-2 Conditioning. . . . . GCC ICB rates and charges apply.
Additional Conditioning, )
per service termination. G20 ICB rates and charges apply.
JUL 1 198
. 1 As.E
PUBLIC EPY Tt . ¢
" 3 YT NI
.3
Issued: DEC 29 1983 Effective: JAN O 1 1084 K a._] - 1 oo
3y R. D. BARRON, Vice Pregident-Missouri

Southwestern Bell Telephone Company E:
St. Louis, Missouri_ L




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 9
of canceling this tariff. Replacing 1st Revised Sheet 9

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.5 Rates and Charges-(Continued)

A. Voice Grade Special Access Service-(Continued)

Voice Grade Secure Monthly  Nonrecurring
__Communications USOC Rates Charges
(MT) Type 111, each
| G-2 Conditioning. . . . . GCC ICB rates and charges apply.
|
| Additional Conditioning,
(MT) per service termination. G20 ICB rates and charges apply.
Type IV, each
G-3 Conditioning . . . . GCD ICB rates and charges apply.

Additional Conditioning,
per service
termination. . . . . .. G30 ICB rates and charges apply.

B. Wideband Digital Special Access Service

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

Wideband Secure Monthly Nonrecurring
Communications USOC _Rates Charges
Type I, each. . .. GWI ICB rates and charges apply.
Type II, each. . . . GW2 ICB rates and charges apply.
Type I, each . . . GW3 CB rates and charges apply.
Issued: July 3, 1994 Effective:  August 2, 1994
By R. D. BARRON, President-Missouri Division F’ED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo P sc
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Ro supplement to this Access Services Tariff
tariff will be issued Section 10
except far the purpose lst Revised Sheet 9
of canceling this tariff, Replacing Original Sheet ¢
B L
ACCESS SERVICES @E = ’
B D
. 10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
(FC) 10.7 Service Offerings to the Federal Government-(Continqu) JUN 27 1956
(FC) 10.7.5 Rates and Charges—(Continued) MISSUURI
Pu H * . .
A, Voice Grade Special Access Service-(Continued) b'lC Sen"ce CUmmISSIOH

T) Voice Grade Secure Monthly Nonrecurring
. Communications Usoc Rates Charges

Type IV, each
G-3 Conditioning « . . . GCD ICB rates and charges apply.

Additional Conditioning,
per service

terminatione o« « o o & o G30 ICB rates and charges apply.

B. Wideband Digital Special Access Service

i’r) Wideband Secure Monthly Nonrecurring
Communications USOC Rates Charges
Type I, each . . . . GWl1 ICB rates and charges apply.
Type II, each, . . . GW2 ICB rates and charges apply.
Type I1I, each . . . GW3 - ICB rates and charges apply.

¢ CANCELLED

2ubli - p— s
Cwisepoemmission | EALER |
‘r) | B 1985
‘ ;rvﬁﬁr" 3‘893&73 gﬂ?ﬂmlcgigr; '
P RR— e WL 1

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri
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tariff will be issued
except for the purpose
of canceling this tariff.
ACCESS SERVICES

10. SPECIAL FEDERAL GOVERMMENT ACCESS SERVICES-(Continued)

Access Services Tariff

Section 10

Original Sheet 9

DEC g 13
10.8 Service Offerings tc the Federal Govermment-(Continued) 21 kY
10.8.3 Rates and Charges-(Continued)
A. Voice Grade Special Access Service-(Continued) o
Voice Grade Secure | Monthly Nonrecurring Termination
Communications UsocC Rates Charges Charges
Type IV, each
G-3 Conditiomning . . . . GCD ICB rates and charges apply.
Additional Conditioning,
per service
termination. +» + « . .+ . G30 ICB rates and charges apply.
B. Wideband Digital Special Access Service
Wideband Secure Monthly Nonrecurring Termination
Communications UsoC Rates Charges Charges
Type I, each . . . . GWL ICB rates and charges apply.
Type II, each. . . . GW2 ICB rates and charges apply.
Type III, each . . . GW3 ICB rates and charges apply.

C. Move Charges

When services as set forth in A., and B., preceding, are moved to a
different building, the nonrecurring charge applies; when moved to
a new location in the same building, a charge of one—half the non-

recurring charge applies.

GANSELLED
JUL1 1986
w]4d0 < g

PUBLIC SERVICE ¢
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Issued: DEC 29 1983 Effective: JAN O 1 1%‘34 é‘3~1 - ‘2 g 3

By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.5 Rates and Charges-(Continued)

C. Telecommunications Service Priority (TSP) System

The following rates and charges are in addition to all other rates and charges that may be
applicable for other services furnished under the provisions of this tariff which operate in
conjunction with the TSP System. This includes, but is not limited to, Testing Services as
set forth in Section 13, Paragraph 13.3.5, following.

Access Ordering Charges as set forth in Section 5, preceding, apply to TSP.

The Priority Installation (PI) charge and the Priority Restoration (PR) charge are applied per
circuit for Special Access Service; per line or trunk for Switched Access Service. PI and PR
apply only one time per circuit or line except when there is subsequent order activity to add
legs or lines to the service. One PI or PR will apply each time leg(s) or line(s) are added to
an existing TSP service. No TSP charges apply to subsequent order activity that does not
affect the TSP assignment.

The Priority Level Change charge (PR8) applies when the only TSP order activity is that of
changing priority levels. It applies each time the level is changed to a higher or a lower
level.

The Administration and Maintenance charge (PR9) applies per line or trunk for Switched
Access Service and per circuit for Special Access Service. Each leg of a multipoint service
will be treated as a

separate circuit and the PR9 will apply on a per leg basis.

Issued: July 3, 1991 Effective: August 2, 1991

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued , Section 10
except for the purpose Original Sheet 10

of canceling this tariff,
ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued) DEC o ¢
10.8 Service Offerings to the Federal Govermment-(Continued)
10.8.3 Rates and Charges-(Continued) Lf:
C. Move Charges-(Continued)

When any service, the rates and charges for which include a Termination
Charge, is moved and is installed at a new location, the IC may elect:

i. To pay the unexpired portion of the Termination Charge for the
service, if any, with the application of a nonrecurring charge
and the establishment of a new Termination Charge for such
service at the new location, or

2. To continue service subject to the unexpired portion of the
Termination Charge, if any, and pay the estimated costs of
moving such service, provided that the IC requests these
charges be quoted prior to ordering the service move.
Charges for moving such service will be based on esti-
mated costs attributable to the move.

Move charges include the estimated costs of removal, restoration of
services or facilities necessitated by the move, transportation,
storage, reinstallation, engineering, labor, supervision, materials,
administration and any other specific items of cost directly attri=-
butable to the move.

SANGELLED
JUL1 1986

o |ZRs .10
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 10
except for the purpose Original Sheet 11

of canceling this tariff.

ACCESS SERVICES
10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)
10.7 Service Offerings to the Federal Government-(Continued)
10.7.5 Rates and Charges-(Continued)

C. Telecommunications Service Priority (TSP) System-(Continued)

Monthly Nonrecurring
USOC Rates Charges_

1. Priority Installation
(P) of an Access
Service (Per Circuit,
Line, or Trunk)(1)

Prime Service
Vendor(2) P1APX None $50.00
Subcontractor(3) P1ASX None $50.00

a. Expedited (Emer-

gency or Essen-

tial) Regulations, rates and charges are
the same as those set forth in
Section 5, Paragraph 5.2.2, D.,
preceding, for the Switched or
Special Access Service for which PI
is required.

b. Utilizing

Specially
Constructed Regulations, rates and charges are
Facilities the same as those set forth in

Section 14, following, for Special
Construction of the facilities for
Switched or Special Access Service
for which PI is required.

(1) When an Access Service is ordered with both PI and PR, the nonrecurring
charge for PR Implementation applies.

(2) Prime Service Vendor denotes status of the Telephone Company when it con-
tracts directly with a TSP end-user, or the end-user's authorized agent, to
provide all, or a portion, of a TSP service.

(3) Subcontractor denotes status of the Telephone Company when it contracts with

a Prime Service Vendor to provide a portion of a TSP service to a TSP end-user.
Issued: July 3, 1991 Effective:  August 2, 1991
By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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P.S.C. Mo.-No. 36
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

10. SPECIAL FEDERAL GOVERNMENT ACCESS SERVICES-(Continued)

10.7 Service Offerings to the Federal Government-(Continued)

10.7.5 Rates and Charges-(Continued)

>
—
~

C. Telecommunications Service Priority (TSP) System-(Continued)

Monthly
USOC Rates

2. Priority Restoration (PR)
of an Access Service (Per
Circuit, Line, or Trunk)

a. PR level
implementation(1)

Prime Service
Vendor PR5PX None
Subcontractor PR5SX None

b. PR level change
ONLY on existing
TSP Access Service

Prime Service
Vendor PR8PX None
Subcontractor PR8SX None

3. Administration
and maintenance
of PR (Per Circuit,
Line, or Trunk)(2)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

Prime Service
Vendor PROPX $4.10
Subcontractor PRI9SX $3.35

(1) When an Access Service is ordered with both PI and PR, the nonrecurring
charge for PR Implementation applies.
(2) Each leg of a Special Access multipoint service will be treated as a
separate circuit and charges apply as described in Paragraph 10.7.5, C,1
thru 3, preceding.

>
=
N—"

Access Services Tariff

Section 10

Original Sheet 12

Nonrecurring

Charges

$51.00
$51.00

$50.00
$50.00

None
None

Issued: July 3, 1991 Effective:  August 2, 1991
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet 1

ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

(AT) The following list matches the Telephone Company's Basic Service Element
| (BSE) names to the industry standard names for each BSE.

| Telephone Company Names Generic Name of ONA Service
|
(AT) . Diversity Route Diversity
N
(MT) &
o
o
a
<
o
o
S
AN
©
I
o
c
Re;
7
S
S
o}
(@)
®
B
2
o)
n
Q2
o
>
a
5
o}
7
=
(@)
w
-
-
i
O
Z
<
O
Issued: March 26, 1993 Effective: April 11, 1993
By R. D. BARRON, President-Missouri Division F’ED
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Oll. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES

P.S-C- HO.-NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 11
.except for the purpose lst Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES | B%E@E[N]E@m

il.1 Description of Special Facilities Routing of Access Seryices JUN 27 1980

The services provided under this Tariff are provided over such Mghd
facilities as the Telephone Company may elect. Speda{fﬂ@ﬁtﬁﬁi@‘mﬁﬁ Ssion
is involved when, in order to comply with requirements el £ .
or End User, the Telaphone Company provides Switched Access Service, Special
Access Service or Special Federal Govermmeni Access Service in a manner which
includes one or more of the following conditions:

11.1.1 Diversity

Two or more services must be provided over noti more thanA‘-.ﬁUEﬁ%_Eﬂ

physical routes. c

woidance 1393 = .
11.1.2 Avoid APR,},},Q T

A service must be provided on a route which avoids specif e aawgs'\on

locations. . vice Wt
° public SEHacoURY
11.1.3 Cable~Only Facllities ‘

Certajin Voice Grade services are provided on Cable-Only Facilities to
meet the particular needs of an IC or End User.

Service is provided subject to the avallability of Cable-Only Facilities.
In the event of gervice failure, restoration will be made through the
use of any available facilities as selected by the Telephone Company.

Avoidance and Diversity are available on Switched Access Service as set
forth in Section 6, preceding; Specizal Access Services as set forth in
Section 7, Paragraphs 7.2.1, 7.2.3 and 7.2.5, preceding, and Special Federal
Government Access Services as set forth in Section 10, preceding. Cable-
Only Facilities are available for Switched Access Service as set forth

in Section 6, preceding; Voice Grade Special Access Services as set forth

in Section 7, Paragraph 7.2.3, preceding, and Special Federal Govermment
Access Services as set forth in Section 10, preceding.

EAREN

J1 1986
86-84

.ISSued: JUN 27 1986 . Effective: JUL 1 %Ge

[N X P AT A "
v wadeliee Lo oot Lo MISSION |

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S5.C. Mo.~-No. 36

No supplement to this Access Servicesg Tariff
tariff will be issued 7 Section 11
except for the purpose Original Sheet 1

of canceling this tariff.,

ACCESS SERVICES

11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES 0EC 9"

11.1 Description of Special Facilities Routing of Access Services

The services provided under this Tariff are provided over such routes and.
facilities as the Telephone Company may elect. Spec1aI“Facilities Routing

is involved when, in order to comply with requirements specified- by the IC

or End User, the Telephone Company provides Switched Access_Service,. Special
Access Service or Special Federal Government Access Service in a manner which
includes.one or more of the following conditionms:

11.1.1 Diversity

Two or more services must be provided over not more than two different
physical routes.

11.1.2 Avoidance

A service must be provided om a route which avoids specified geographical
locations.

11.1.3 Cable=Only Facilities

Certain Voice Grade services are provided on Cable-~Only Facilities to
meet the particular needs of an IC or End User.

Service is provided subject to the availability of Cable-Unly Facilities.
In the event of service failure, restoration will be made through the
use of any avallable facilities as selected by the Telephone Company.

Avoidance and Diversity are available on Switched Access Service as set
forth in Section 6, preceding; Narrowband, Voice Grade and Wideband Analog
Special Access Services as set forth in Section 7, Paragraphs 7.2.1, A.,
B. and E., preceding, and Special Federal Govermment Access Services as
set forth in Section 10, preceding. Cable-Only Facilities are available
for Switched Access Service as set forth in Section 6, preceding; Voice
Grade Special Access Services as set forth in Section 7, Paragraph

7.2.1, B., preceding, and Special Federal Gov nt Access Services

as set forth in Sectiom 10, prﬁ%ﬁ@{ﬁé” KLL_,EE

JuL Ll 1980

A Qs

Puadc SEPVICE COMMISS ON
ar MISSOUR

i

b H~\L >, 5
Issued: DEC 29 1983 erfective:  JAN 01 1984 o3 =165 |
By R. D. BARRON, Vice President-Missourd 83 - 2 53
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 1.01

of canceling this tariff.
ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)
11.1 Description of Special Facilities Routing of Access Services

The services provided under this Tariff are provided over such routes and facilities as the
Telephone Company may elect. Special Facilities Routing is involved when, in order to comply
with requirements specified by the IC or End User, the Telephone Company provides Switched
Access Service, Special Access Service or Special Federal Government Access Service in a
manner which includes one or more of the following conditions:

(AT) 11.1.1 Diversity BSE
Two or more services must be provided over not more than two different physical routes.
11.1.2 Avoidance
A service must be provided on a route which avoids specified geographical locations.
11.1.3 Cable-Only Facilities

Certain Voice Grade services are provided on Cable-Only Facilities to
meet the particular needs of an IC or End User.

Service is provided subject to the availability of Cable-Only Facilities. In the event of service
failure, restoration will be made through the use of any available facilities as selected by the
Telephone Company.

Avoidance and Diversity are available on Switched Access Service as set

forth in Section 6, preceding, Special Access Services as set forth in Section 7, Paragraphs
7.2.1,7.2.3 and 7.2.5, preceding, and Special Federal Government Access Services as set forth
in Section 10, preceding. Cable-Only Facilities are available for Switched Access Service as
set forth in Section 6, preceding; Voice Grade Special Access Services as set forth in Section
7, Paragraph 7.2.3, preceding, and Special Federal

Government Access Services as set forth in Section 10, preceding.

Issued: March 26, 1993 Effective: April 11, 1993

By R. D. BARRON, President-Missouri Division F’ED
Southwestern Bell Telephone Company
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose st Revised Sheet 2
of canceling this tariff. Replacing Original Sheet 2

ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)
11.1 Description of Special Facilities Routing of Access Services-(Continued)

In order to avoid the compromise of special routing information, the Telephone Company will
provide the required routing information for each specially routed service to only the ordering IC.
If requested by the IC, this information will be provided when service is installed and prior to any
subsequent changes in routing.

(AT) The offering of Special Facilities Routing of Access Services
contemplates the use of existing facilities. Should facilities not be
available, it may be necessary to construct such facilities, either as
(1) normal or (2) Special Construction. If Special Construction is
involved, the regulations, as set forth in Section 14, following apply.

The rates and charges for Special Facilities Routing of Access Services
as set forth in Paragraph 11.2, following, are in addition to all other
rates and charges that may be applicable for services provided under
other sections of this Tariff.

(CT)
(AT) € 11.2 Rates and Charges for Special Facilities Routing of Access Service

The rates and charges for Special Facilities Routing of Access Services
are as follows:

11.2.1 Diversity
For each service provided in accordance with 11.1.1, preceding, the
rates and charges will be developed on an individual case basis and
filed following:
USOC

SYD++

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

11.2.2 Avoidance

For each service provided in accordance with Paragraph 11.1.2, pre-
ceding, the rates and charges will be developed on an individual case
basis and filed following:

USOC
SYA++
Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division F ’ED
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ACCESS SERVICES

SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-{Continued) DEC
v...u

il.1 Description of Special Facilities Routing of Access Serv1ces-(Continued)

In order to avoid the compromise of special routing information, the
Telephone Company will provide the required routing information for

each specially routed service to only the ordering IC. If requested by

the IC, this information will be provided when service is installed
and prior to any subsequent changes in routing.

The rates and charges for Special Facilities Routing of Access Services
will be determined on an individual-case basis and are in addition to

all other rates and charges that may be applicable for services provided
under other sections of this Tariff.
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 11
except for the purpose Original Sheet 3

of canceling this tariff.
ACCESS SERVICES
11. SPECIAL FACILITIES ROUTING OF ACCESS SERVICES-(Continued)

11.2 Rates and Charges for Special Facilities Routing of Access Service-
(Continued)

11.2.3 Diversity and Avoidance Combined
For each service provided in accordance with Paragraph 11.1.1 and
Paragraph 11.1.2, preceding, combined, the rates and charges will be
developed on an individual case basis and filed following:
USOC
SYB++
11.2.4 Cable-Only Facilities
For each service provided in accordance with Paragraph 11.1.3, pre-

ceding, the rates and charges will be developed on an individual case
basis and filed following:

USOC
SYC++
Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division F’ED
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 12
except for the purpose Ist Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

ACCESS SERVICES
12. SPECIALIZED SERVICE OR ARRANGEMENTS
12.1 General

Specialized Service or Arrangements may be provided by the Telephone Company, at the request
of an IC, on an individual-case basis if such service or arrangements meet the following criteria:

- The requested service or arrangements are not offered under
other sections of this Tariff.

- The facilities utilized to provide the requested service or
arrangements are of a type normally used by the Telephone
Company in furnishing its other services.

- The requested service or arrangements are provided within a
LATA.

- The requested service or arrangements are compatible with
other Telephone Company services, facilities and its engi-
neering and maintenance practices.

- This offering is subject to the availability of the necessary
Telephone Company personnel and capital resources.

(AT) 12.2 Rates and Charges

Rates and charges and additional regulations, if applicable, for Specialized Service or Arrangements
are provided on an individual-case basis.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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. 12. SPECIALIZED SERVICE OR ARRANGEMENTS

General

Specialized Service or Arrangements may be provided, by .the Telephone
Company, at the request of an IC, on an individual- case b331s 1f; such,—

ACCESS SERVICES

DEC 52 173

-

service or arrangemeénts meet the following criteria:

The requested service or arrangements are not offered under
other sections of this Tariff.

The facilities utilized to provide the requested service or
arrangements are of a type normally used by the Telephone
Company in furnishing its other services.

The requested service or arrangements are provided within a
LATA.

The requested service or arrangements are compatible with
other Telephone Company services, facilities and its engi-
neering and maintenance practices.

This offering is subject to the availability of the necessary
Telephone Company personnel and capital resources.
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 1
of canceling this tariff. Replacing 1st Revised Sheet |

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES

For the proposes of Section 13 of the Southwestern Bell Telephone
Access Tariff P.S.C. Mo.-No. 36 the terms "Basic Time", "Overtime" and
"Premium Time" are defined as follows:

Basic Time - Work related efforts of the Telephone Company
performed during normally scheduled working hours.

Overtime - Work related efforts of the Telephone Company
performed outside of a normally scheduled work day.

Premium Time - Work related efforts of the Telephone Company
performed outside of a normally scheduled work week.

13.1 Additional Engineering

Additional Engineering will be provided by the Telephone Company at the
request of the customer only when:

A. A customer requests additional technical information after the Telephone

Company has already provided the technical information normally included
on the Design Layout Report (DLR) as set forth in 6.1.4 and 7.1.6, preceding.

B. Additional engineering time is incurred by the Telephone Company to

engineer a customer's request for a customized service as set forth in
7.2, preceding.

The Telephone Company will notify the customer that additional
engineering charges, as set forth in 13.1.1 following, will apply before any additional
engineering is undertaken.

If more than one engineer is involved in the same additional engineering
project, the total amount of time for all engineers involved will be
aggregated prior to the distribution of time between the "First Half Hour
or Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof

rate categories.
13.1.1 Charges for Additional Engineering
The charges for additional engineering are as follows:
Issued:  June 17, 1988 Effective:  July 18, 1988
By R. D. BARRON, President-Missouri Division F ’ED
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No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose lst Revised Sheet 1
of canceling this tariff. Replacing Original Sheet 1

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS] SERVICES

Access Tariff P,S,C, MO.-No. 36 the terms "Basic Time", "

(AT) For the proposes of Section 13 of the Southwestern Bell Tagephone
"Premium Time" are defined as follows:

(cT)y 13.1

———

ACCESS SERVICES

MEGEIVED

JUN 27 1980

ertime"NaRAUURY o
Public Service Commission

Basic Time - Work related efforts of the Telephona Company
performed during normally scheduled working hours.

Overtime -~ Work related efforts of the Telephone Company
performed outside of a normally scheduled work day.

Premiym Time - Work related efforts of the Telephone Company
performed outside of a normally scheduled work week,

Additional Engineering

Additional Engineering will be provided by the Telephone Company at the
request of the customer only when:

A customer requests additional technical information after the Telephone
Company has already provided the technical information normally included
on the Design Layout Report (DLR) as set forth in 6.1.3 and 7.1.6, preceding.

B. Additional engineering time is incurred by the Telephone Company to
engineer a customer's request for a customized service as set forth in
7.2, preceding,
The Telephone Company will notify the customer that additional engineering
charges, as set forth in 13.1.1 following before any additional
engineering is undertaken. CA CE’LI‘.
(RT) JUL 18 1988
) BY dod_£5#
Public Service Commission
{(FC) 13,1.1 Charges for Additional Engineering MISSOURI
The charges for additional engineering are as followsi---
{ - T}J%{i EE[D) ‘
Qo e toos |
y 86-84 |
Publi Serice Loumissies: |
Issued: JUN 27 1936 Effective: JUL 11934

By R. D. BARRON, President-Missouri Divisiom
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C, Mo.-No. 36

No supplement to¢ this . Access Services Tariff
tariff will be issued : Section 13
except for the purpose Original Sheet 1

of canceling this tariff. ‘
ACCESS SERVICES
. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES
13.1 Additicnal Engineering DEC 90 iy

Additional Engineering is that engineering or engineering consultation

requested by the IC as set forth in Paragraphs 13.1.1 through Paragraph
"13.1.3, following. The Telephone Company will notify the IC that addi=...
tional engineering charges as set forth in Paragraph 13.1.4, following,”” .

. - will apply before any additional engineering is undertaken.
13,1.1 Engineering Consultation
Engineering Consultation involves technical advice from the Tele-

phone Company to the IC not in connection with a specific order.
Engineering Consultation also includes situations in which the IC

requests the Telephone Company to provide information or to perform
a function which will entail additional engineering by the. Telephone
Company. Inguiries of a short duration in which no significant en-
gineering time is required and inquiries associated with IC service

forecasts are not included.

. 13,1.2° Er{gineering of Connections with Other Telephone Companies
Engineering of connections with other telephone companies, if not
Concurring Carriers, is the engineering activity of contacting,
coordinating and designing with another telephone company, por=
tions of facilities which conmnect to facilities provided by the
other telephone company.

13.1.3 Charges for Additional Engineering

The charges for additional engineering are as follows:

CANSELLED

JUL1 1966
8Y ] AR,
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 2
of canceling this tariff. Replacing 1st Revised Sheet 2

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.1 Additional Engineering-(Continued)

13.1.1 Charges for Additional Engineering-(Continued)

First Half Each Additional
Hour or Half Hour or
Additional Engineering Fraction Fraction
Periods USOoC Thereof Thereof
Basic Time,
per engineer . . . . .. AEH $75.99 $21.40
Overtime,
per engineer . . . . .. AEH 79.33 74.24

13.2 Additional Labor

Additional Labor is that labor requested by the customer on a given service and agreed to by the
Telephone Company.

The Telephone Company will notify the customer that Additional Labor Charges will apply
before any additional labor is undertaken. Additional Labor Charges apply on a first and
additional basis for each half hour or fraction thereof. If more than one technician is involved in
the same Additional Labor Project, the total amount of time for all technicians involved will be
aggregated prior to the distribution of time between the "First Half Hour or Fraction Thereof" and
"Each Additional Half Hour or Fraction Thereof" rate categories.

A call-out of a Telephone Company employee for Additional Labor at a time not consecutive
with the Telephone Company’s Business Day is subject to a minimum charge of four hours,
1.e., when Overtime and/or Premium Time

charges apply.

For Testing and Maintenance Services, if the customer elects not to release a circuit during
the Telephone Company's Business Day, the Telephone Company will work with the
customer to reach a mutually agreed upon time.

Issued:

November 17, 1994 Effective: December 17, 1994 F’ED
By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone
St. Louis, Missouri Mo P sc
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P.S.C. Mo.-No, 36

No supplement to this Access Services Tariff
tariff will be issued Section I3
except for the purpose 1st Revised Sheet 2
of canceling this tariff, Replacing Original Sheet 2
-
ACCESS SERVICES ‘ “““““““
. 13. ADDITIONAL ENGINEERING, ADDITIONAL LAROR AND MISCELLANEOQYS %@EUWED
(Continued)
13.1 Additional Engineering-(Continued) JUN 27 1986
(FC)- 13.1.1 Charges for Additional Engineering-(Continued) MlbbUUKl
Public Service Commission
First Half ......Lil:‘.t;'l Sen“'ce CO h R
Hour or Half Hour or
Additional Engineering Fraction Fraction
Periods 0U50C Thereof Thereof
(RT) Basic Time,
(CR) per engineEr LI TR T AEH 375.99 321.40
{RT) Overtime, .
(CR) per engineer . . . . . . AEH 79.33 24,74

13.2 Additional Labor
Additional labor is that labor requested by the IC on a gilven service and
agreed to by the Telephone Company as set forth in Paragraphs 13.2.1
through 13.2.5, following. The Telephone Company will notify the IC that
additional labor charges as set forth in Paragraph 13.2.6, following, will
apply before any additional labor is undertaken.
13.2.1 Overtime Installation

Overtime installation is that Telephone Company installation effort
outside of regularly scheduled working hours.

13,2.2 Overtime Repair

. Overtime repair is that Telephone Company maintenance effort performed
outside of regularly scheduled working hours.

AN X%\g ¥

. M«)ﬂ | e 1 1980 \

|
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' Issued:JUN 27 1986 Effective: JUL 1. 1588

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St, Louls, Missouri
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No supplement to this Access Services Tariff
tariff will be issued ~ Section 13

except for the purpose Original Sheet 2
of canceling this tariff. :

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) BEC 00

13.1 Additional Engineering-(Continued)

13.1.3 Charges for Additional Engineering-(Continued) iif

13.2

First Half Each Additional

Hour or Half Hour or
Additional Engineering Fraction Fraction
Periods US0C Thereof Thereof

Basic Time, regularly

scheduled working hours,

per engineer . . ., . ., AEH §74.52 $44.93
Overtime, outside of

regularly scheduled
working hours,

per engineer . . . . . . AEH 82.89 53.29

Additional Labor

Additional labor is that labor requested by the IC on a given service and
agreed to by the Telephone Company as set forth in Paragraphs 13.2.1
through 13.2.5, following. The Telephone Company will notify the IC that
additional labor charges as set forth in Paragraph 13.2.6, following, will
apply before any additional labor is undertaken.

13.2.1 Overtime Installation

Overtime installation is that Teléphone Company installation effort
outside of regularly scheduled working hours.

13.2.2 Overtime Repair

Overtime repair is that Telephone Company maintenance effort performed

outside of regularly schedul@e&x m@g{ll\\t@@

JUL1 1986
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 2.1
. of canceling this tariff.
ACCESS SERVICES Sy e ;j
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13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-

(Continued) NOY o 1994

13.2 Additional Labor-(Contintued)

{(MT) 13.2.1 Overtime Installation lﬂ@.?ﬂBUGSEﬁWSE?ﬁﬂ&L
~ Overtime Installation is that Telephone Company installation effort
(MT) § outside of normally scheduled working hours.
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No Supplement to this
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tariff will be issued

except for the purpose
of canceling this tariff.

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

ACCESS SERVICES

Access Services Tariff

Section 13

3rd Revised Sheet 3
Replacing 2nd Revised Sheet 3

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2 Additional Labor-(Continued)

13.2.3 Stand By

Stand by includes all time in excess of one-half (1/2) hour during
which Telephone Company personnel stand by to make installation
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service.

13.2.4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con-
nect to facilities of other telephone companies, which is in addition
to normal effort required to test, maintain or repair facilities pro-
vided solely by the Telephone Company.

13.2.5 Other Labor

Other labor is that additional labor not included in Paragraphs
13.2.1 through 13.2.4, preceding including, but not limited to
labor incurred to extend the Point of Termination as set forth

in 2.1.4, preceding, and labor incurred to accommodate a specific
customer request that involves only labor which is not covered by
any other section of this tariff.

13.2.6 Charges for Additional Labor

If more than one technician is involved in the same additional labor
project, the total amount of time for all technicians involved will be
aggregated prior to the distribution of time between the "First Half Hour
or Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof™
rate categories.

Issued:

June 17, 1988 Effective: July 18, 1988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff

tariff will be issued "~ Section 13
except for the purpose 2nd Revised Sheet 3
of canceling this tariff. Replacing 1st Revised Sheet 3

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HISCEI.LANEOUS SERVIC‘E \ HA iB'j,
(Continued) h_;iLf j

13.2 Additional Labor-{Continued)

i

; NOV 20 1956
13.2.3 Stand B i

¢ | NMIdSUKI

Stand by includes all time in excess of ome-half!{i/2)r ﬁ@mncéu@g Ph;u;?
which Telephone Company personnel stand by to make installation N
acceptance tests or cooperative tests with an IC te verify facility
repair on a given service.

13.2.4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con~
nect to facilities of other telephone companies, which is in addition
toe normal effort required te test, maintain or repair facilities pro-
vided solely by the Telephone Company.

13.2.5 Other iabor

Other labor is that additional labor not included in Paragraphs
13.2.1 through 13.2.4, preceding including, but not limited to
labor incurred to extend the Point of Termination as set forth

in 2.1.4, preceding, and labor incurred to accommodate a specific
customer request that involves only labor which is not covered by
any other section of this tariff.

CANCELLED

JUL 181988
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Issued: DEC 011986 Effective: JAN 01 1987

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
. except for the purpose lst Revised Sheet 3
of canceling this tariff. Replacing Original Sheet 3

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCFLLANEOUS SE&%ICES_-E[IWE
(Continued)

13.2 Additional Labor-=(Continued)
i JUN 27 1980

Stand by includ 11 time 1 £ half (1¥ MI&UURI
tand by includes all time in excess of one-ha i g qug toc
. which Telephone Company personnel stand by to make ,;z% ip gﬁ% %mm'ssmn
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service.

13.2,3 Stand By

13.2.4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con-

(RT) nect to facilities of other telephone companies, which is in addition
to normal effort required to test, maintain or repair facilities pro=-
vided solely by the Telephone Company.

13,2.5 Other Labor

. Other labor is that additional labor not included in Paragraphs
AT) 13.2.1 through 13.2.4, preceding including, but not limited to
(AT) labor incurred for the installation of inside wire, used to

extend the Point of Termination as set forth in 2.1.4, preceding,
and labor incurred to accommodate a spacific customer request that
involves only labor which is not covered by any other section

of this tariff.
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
) tariff will be issued Section 13
except for the purpose Original Sheet 3

of canceling this tariff.
ACCESS SERVICES

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-"
{Continued)
BEC 9

-sa-

13,2 Additional Labor-(Continued)
13.2.3 Stand By

Stand by includes all time in excess of one-half (1/2) hour during -—-

. which Telephone Company persomnel stand by to make installation
acceptance tests or cooperative tests with an IC to verify facility
repair on a given service.

13.2.4 Testing and Maintenance with Other Telephone Companies

Additional testing, maintenance or repair of facilities which con-
nect to facilities of other telephone companies, if they are not
Concurring Carriers, which is in addition to normal effort required
to test, maintain or repair facilities provided solely by the Tele~
phone Company.

. 13.2.5 Other Labor

Other labor is that additiomal labor not 1nclﬁded in ?aragraphé
13.2.1 through 13.2.4, preceding.
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P.S.C. Mo.-No. 36
No Supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff
Section 13
3rd Revised Sheet 4

Replacing 2nd Revised Sheet 4

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
13.2 Additional Labor-(Continued)

13.2.6 Charges for Additional Labor-(Continued)

g The charges for additional labor are as follows:
o
8 First Half
o
N Hour or
= Additional Labor Fraction
™ Periods USoC Thereof
3
N .
(RT) © Installation
g
. - Overtime,
IS per technician . . . ALH $58.01(1)
(2}
R
E - Premium Time,
8 per technician . . . ALH 61.42(1)
8
S Stand by
o)
n
L2 - Basic Time,
§ per technician . . . ALT None
5
o}
3
=
[m)
w
-
-
w
O
Z
<
O

Each Additional
Half Hour or
Fraction
Thereof

$ 3.42(1)

6.83(1)

18.49

(1) A call-out of a Telephone Company employee at a time not consecutive with

(CT) the Telephone Company's Business Day is subject to a minimum charge of four
(AT) hours when overtime and/or premium time charges apply.
Issued:  November 17, 1994 Effective: December 17, 1994

By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Setvices Tariff

tariff will be issued Section 13}

except for the purpose 2nd Revised Sheet 4
of canceling this tariff. Replacing lst Revised Sheet 4

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABQOR AND MISCELLANEOUS SERVICES-
. (Continued)
|‘ 13.2 Additional Labor-(Continued) RECEIVED
| (MT) JUN 17 1988
(FC) 13.2.6 Charges for Additional Labor-(Continued) MISSOURI
. The charges for additional labor are as folloWesblic Service Commissior
First Half Each Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods UsocC Thereof Thereof
Installation or Repair
- Qvertime,
per technician . . . ALH 558.01(1) $ 3.42(1)
- Premium Time,
per technician . . . ALH 61.42(1) 6.83(1)
Stand by
- Basic Time,
per technielan . . . ALT

(1) A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of four

hours. F“.ED

EHL I WSk {alals ™
GJUL 1T O 1000
JuL 1 %Jgﬁé Service Commission
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

Issued: JUN 17 1988 Effective:



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
. except for the purpose lst Revised Sheet 4
of canceling this tariff. Replacing Original Sheet 4

ACCESS SERVICES

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2 Additional labor-(Continued) RE@EHWCD

13.2.6 Charges for Additional labor r JUN 97 1986
The charges for additional labor are as follows: M "o .
ISUURI
o rirac uale| PUbti:Bordee Gimmtission
Hour or “=~———HalbfaHour_ar
Additional Labor Fraction Fraction
Periods Usoc Thereof Thereof
Installation or Repair
(RT) « Overtime,
(CR) per technician ., . . ALH $58.01(1) $ 3.42(1)
(RT) = Premium Time,
(CR) per technician . . . ALH 61.42(1) 6.83(1)
. Stand by
(RT) ~ Basic Time,
(CR) per technician . . . ALT None 18.49
CANCELLED
® JuL 181988
! BY a‘?«mgf S _f/
Public Service Commission
MISSOURI

o 17 A o A o] T T T

=iee r
rE e
B lLElu
. {1) A call-out of a Telephone Company employee at a time not onsecutive pLth, e
the employee's scheduled work period is subject to a minimum charge o’f féur‘

ST Lo Y.

]
hours. 2 ‘E
e 882 é;nfmssmn s
. Issued: yn 27 1985 Effective: JUL 11986

By R. D, BARRON, President-Missouri Division
Southwestern Bell Telephone Company
S5t. Louis, Missouri




P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 4

of canceling this tariff.
ACCESS SERVICES

13. ADDITICONAL FENGINFERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
{Continued)

13,2 Additional lLabor-{Continued) peEC 2:}};;3
13.2.6 Charges for Additional Labor

The charges for additional labor are as followsiiii;i.iﬂ;j]”lL;;;f;;;i

First Half Fach Additional
Rour or Half Hour or
Additional Labor Fraction Fraction
Periods Us0C Thereof Thereof

Installation or Repair

« Overtime, outside of
regularly scheduled
working hours, on a
scheduled work day,
per technician . . . ALH $33.09(1) $ 3.50(1)

- Premium Time,
outside of scheduled
work day,
per technician . . . ALH 36.61(1) 7.01(1)

Stand by

- Basie Time, regularly
scheduled working
hours,
per technician . . . ALT None 20.22

CANDELLED

JULT 1986

_—
PUB w28 mg g RN

D AL

(1) A cail-out of a Telephone Company emplovee at a time not consecutive with
the employee's scheduled work period is subiect to a minimum charge of four

hours. : e S
j o e !
s
9 LY :
Issued: DEC 29 1983 Effective: JAN O 1 1951 =g o i
[ [ R £
By R. D. BARRON, Vice President-Missouri | 83 « 258

Southwestern Bell Telephone Company
St. Louis, Missouri

{ Public Servica Commission |




(RT)
(CR)

(RT)
(CR)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 5
of canceling this tariff. Replacing Original Sheet 5

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2 Additional Labor-(Continued)
13.2.6 Charges for Additional Labor-(Continued)

The charges for additional labor are as follows:

First Half Each Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods USOC Thereof Thereof

- Overtime,

per technician . . . ALT None $21.91(1)
- Premium time,

per technician . . . ALT None 25.32(1)

(1) A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
four hours.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc


schwam


P.S.C. Mo.-No. 36

.- No supplement to this ' Access Services Tariff

tariff will be issued Section 13

except for the purpose Original Sheet 5
of canceling this tariff,

ACCESS SERVICES

. 13. ADDITIONAL ENGINEFRING, ADDITIOMAL LABOR AND MISCELLANEOUS SERVICES-
Cont inued
( ) DEC o ¢

~ [T

13.2 Additional Labor-(Continued)

13.2.6 Charges for Additional labor-(Continued)

3 oeoa
H

. The charges for additional labor are as follows:
First Half Each Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods Usoc Thereof Thereof
= Overtime, cutside of
regularly scheduled
working hours on a
scheduled work dav,
per technician ., . . ALT None $23.72(1)
. ~ Premium time, outside
of scheduled work day,
per technician . . . ALT None 27.23(1)

BANSELLED

JUL1 1986
av\"—"-LO\ S 5

PUBNMC SEPY TE DM MSON
[T ARWTLS AT TR ]

(1} A calil-out of a Teiephone Company empiovee at a time not consecutive w1th

the employvee's scheduled work period is subject to a minimum charge of T T !
. four hours. ; 5 lIIL-.l i '
NN Bl B 5
Issued: DEC 28 1983 Fifective: JANQ a 1984 j
o 837258
Bv R. D. BARRON, Vice President-Missouriir uhiis Seri Fliaatits

R

S

Southwestern Bell Teiephone Company
St. Louis, Missouri . . .



(CT)

(RT)
(CR)

(RT)
(CR)

(RT)
(CR)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 6
of canceling this tariff. Replacing Original Sheet 6

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.2 Additional Labor-(Continued)
13.2.6 Charges for Additional Labor-(Continued)

The charges for additional labor are as follows:

First Half Each Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Periods UuSocC Thereof Thereof

Testing and maintenance
with other telephone
companies, or other labor
- Basic time,

per technician . . . ALK $73.08 $18.49
- Overtime,

per technician . . . ALK 76.50(1) 21.91(1)
- Premium time,

per technician . . . ALK 79.91(1) 25.32(1)

(1) A call-out of a Telephone Company employee at a time not consecutive with
the employee's scheduled work period is subject to a minimum charge of
four hours.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company F ’ED

St. Louis, Missouri Mo Psc


schwam


P.S.C. Mo.-No. 36

- No supplement to this Access Services Tariff
tariff will be issued Section 13
. except for the purpose Original Sheet 6

of canceling this tariff.
ACCESS SERVICES

. 13. ADDITIONAL FNGINFERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) N [
DEC 2 , o s '
13.2 Additional Labor-(Continued)
13.2.6 Charges for Additional Labor-(Continued) lﬁuffil_.‘ SRR UOIREERE SCRUR U I
. The charges for additional labor are as follows:
First Half Each Additional
Hour or Half Hour or
Additional Labor Fraction Fraction
Pericds UsoC Thereof Thereof
Other Labor {(or testing
and maintenance with
other telephone companies
if they are not Concurring
Carriers)
. ~ = Basic time, regularly
scheduled working
hours,
per technician . . . ALK $49.82 $20.22
- Overtime, outside of
regularly scheduled
working hours on a
scheduled work day,
per technician . . . ALK 53.32(1) 23.72(1)
. - Premium time, outside
of scheduled work day,
‘ per technician . . . 56. 83(1) 27.23(1)
JUL1 1986

. v 1A s

Pl i WEPY 4 T LR

(1) A call~out of a Telephone Company employee”d® =*%ime not consecutlve with
the employee's scheduled work period is subtect to a minifum’ charge of
four hours. 5 ; ;l]L,lé,

i

AT IRET
83-253

By R. D. BARRON, Vice President-MissouriPublic Servics Lommisson
Southwestern Beli Telephone Company
$t. Louis. Migsouri .. -

Issued: QEC 29 1983 Effective: JAN O b 1984”7




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 7
of canceling this tariff. Replacing 1st Revised Sheet 7

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services
13.3.1 Customer Owned Equipment Trouble Isolation Charge

A. When a customer reports trouble to the Telephone Company for
clearance and no trouble is found in the Telephone Company's
facilities, the customer shall be responsible for payment of a
Customer Owned Equipment Trouble Isolation Charge for the period of
time from when Telephone Company personnel are dispatched to the
customer's premises to when the work is completed. Failure of
Telephone Company personnel to find trouble in Telephone Company
facilities will result in no charge if the trouble is actually in
those facilities, but not discovered at the time.

B. The customer shall be responsible for payment of a Customer Owned
Equipment Trouble Isolation Charge when the Telephone Company
dispatches personnel to the customer's premises, and the trouble is
in equipment or communications systems provided by other than the
Telephone Company or in detariffed CPE provided by the Telephone
Company.

(AT) In either Paragraphs 13.3.1., A or B preceding, the Customer Owned

Equipment Trouble Isolation Charge includes all personnel dispatched,

including technicians dispatched to another location(s), when necessary

for the purpose of testing with a technician(s) dispatched to the
customer's premises.

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

Issued: January 8, 1988 Effective: February 8, 1988

By R. D. BARRON, President-Missouri Division F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc


schwam


P.S.C. Mo.-No. 36

No supplement to this

Access Servicesg Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 7
of canceling this tariff. Replacing Original Sheet 7

Nt

. ACCESS SERVICES [ ILH E @ EbW[é@ _

JU ~
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVIEE&EZT’?98O

ontioned e
,c M T
13.3 Miscellaneous Services L‘ Ervice CUmWISSiQEI

.(CT) 13.3.1 Customer Owned Equipment Trouble Isolation Charge

A. When a customer reports trouble to the Telephone Company for
clearance and no trouble is found in the Telephone Company's
facilities, the customer shall be responsible for payment of a
Customer Owned Equipment Trouble Isolation Charge for the period
of time from when Telephone Company personnel are dispatched
to the customer's premises to when the work is completed.
Failure of Telephone Company personnel to find trouble in
Telephone Company facilities will result in no charge if

the trouble is actually in those facilities, but not discovered
at the time.

. B. The customer shall be responsible for payment of a Customer
{CT) Owned Equipment Trouble Isolation Charge when the Telephone
Company dispatches personnel to the customer's premises,
and the trouble is in equipment or communications systems
provided by other than the Telephone Company or in
detariffed CPE provided by the Telephone Company.

(MT)
(AT) In either Paragraphs (A} or (B) preceding, no credit allowance
will be applicable for the interruption involved if the
Customer Owned Equipment Trouble Isolation Charge applies.
® q
) D .g...-k.--,,,,.‘... : ;T::‘: ‘_,.7,‘_‘_..?_:1-;-#"“_' - i
CANCELLE D EdLlER
FEB ,f_s_\, 1989 %l v 1oe |
. S :
BY n : 6-84 ;
Public Serviﬁse0 L“’"‘m‘s’ﬂo  probtie Service LOMMISSIGy
MIS R
Issued: JUN 27 jucs Effective: JUL 11988

By R. D. BARRON, President-Missouri Division
 Southwestern Bell Telephone Company
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued : Section 13
except for the purpose Original Sheet 7

of canceling this tariff,
ACCESS SERVICES

13. ADDITIONAL ENGINFERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
(Continued)

13.3 Miscellaneous Services DEC o 5

[T

13.3.1 Maintenance of Service
A. When an IC reports a trouble to the Telephone Company for clearance, “the.
IC shall be responsible for payment of a Maintenance . of Service Charge
when:

1. The trouble is observed to be in the equipment or communicatioms
systems provided by other than the Telephone Company, or

2. No trouble 1is found in the Telephone Company's facilities,

In either case, no credit allowance will be applicable for the interrup~
tion inveolved.

B. The Telephone Company will advise the IC that it may be responsible for
payment of a Maintenance of Service Charge should either of the condi=-
tions in Paragraph A, preceding, apply.

C. The charges for Maintenance of Service are as follows:

First Half Each Additional

Hour or Half Hour or
Maintenance of Service Fraction Fraction
Periods Usoc Thereof Thereof
Ragic Time,
regularly scheduled
working hours,
per technician . . . . . MV $49.82 $20,22

Overtime,
ocutside of regularly
scheduled working hours

on a scheduled work day, @M@Eiﬂzgﬂﬁ
per technician . . . . . Y S 53.32(1) 23.72(1)

Premium Time, JuL1l 1986
outside of scheduled

work day, per waﬁQ& ,ﬁY
technician . . . . . . . SUB i R

oy g Cor wy o 36.83(1) 27.23(1)
e it et -
(1) A calli-out of a Telephone Company emplovee at a time unot consecutlveww1th

the employee's scheduled work period is subject to a minimum charée ‘of-~

four hours. e A e

i v w IR
Issued: DEC 29 1983 Effective: JAN 'O 113 848 3-258
"'5: yz: O TR .
Bv R. D. BARRON, Vice President-ﬁlssoug;djk,“ S o
Southwestern Bell Telephone Company

St. Louis, Missouri



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 7.01
of canceling this tariff. Replacing 1st Revised Sheet 7.01

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.1 Customer Owned Equipment Trouble Isolation-(Continued)

C. The charges for Customer Owned Equipment Trouble Isolation are as follows:

First Half Each Additional

Customer Owned Hour or Half Hour or
Equipment Trouble Fraction Fraction

Isolation USOC Thereof Thereof
Basic Time,
per technical . . . . MVV $73.08 $18.49
Overtime,
per technician . . . . MVV 76.50(1) 21.91(1)
Premium Time,
per technician . . . . MVV 79.91(1) 25.32(1)

13.3.2 Restoration Priority(2)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(1) A call-out of a Telephone Company employee at a time not consecutive with
(CT) the Telephone Company's Business Day is subject to a minimum charge of four
(AT) hours when overtime and/or premium time charges apply.

(2) Restoration Priority has been superseded by Telecommunications Service Priority (TSP) System as
set forth in Section 10, Paragraph 10.7.1, C., preceding. Prior to March 10, 1993, RP and TSP will
both be in effect, but no new assignments of RP will be allowed. The existing RP services will be
honored and maintained during the interim period between the Initial Operating Capability (IOC) and
Full Operating Capability (FOC) of TSP. No order for changes to existing RP circuits will be
accepted without a TSP Authorization Code or a definitive statement to remove the RP assignment.
On March 10, 1993, the Telephone Company will remove all RP assignments that

have not been converted to TSP or discontinued free of charge.

Issued: November 17, 1994 Effective: December 17, 1994

By HORACE WILKINS, JR., President-Missouri F ’ED

Southwestern Bell Telephone
St. Louis, Missouri Mo P sc


schwam


. : P.S.C. Mo.-No. 36

N ™~

No supplement to this Access Services Tariff

tariff will be issued Section 13

except for the purpose 1st Revised Sheet 7.01

of canceling this tariff. Replacing Original Sheet 7.01
ACCESS SERVICES REQE:JF‘:Q

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICEE‘ 98
! JON 1991
(Continued)
13.3 Miscellaneous Services-(Continued) MISE

Pubﬁcﬁanggyf~

SoMini3sior
13.3.1 Customer Owned Equipment Trouble Isolation-(Continued)
C. The charges for Customer Owned Equipment Trouble Isolation are as
. follows:
First Half Each Additional
Customer Owned Hour or Half Hour or
Equipment Trouble Fraction Fraction
Isolation UsocC Thereof Thereof
Basic Time,
per technicial . . . . MVV $73.08 $18.49
Overtime,
per techniecian . . . . MVV 76.50(1) 21.91(1)
. Premium Time,
per technician . . . . Mvv 79.91(1) 25.32(1)
(AT) 13.3.2 Restoration Priority(2) CANCELLE
(RT)
BEG 16EB4
‘-*.7 ol
N 24 > seion
' \
(RT) B“c Sarvice COMM
PUbNC =5 4issOUR
(1) A call-out of a Telephone Company employee at a time not consecutive with the
. employee’s scheduled work period is subject to a minimum charge of four
hours.

(AT) (2) Restoration Priority has been superseded by Telecommunications Service
, Priority (TSP) System as set forth in Section 10, Paragraph 10.7.1, C.,
! preceding. Prior to March 10, 1993, RP and TSP will both be in effect, but
E no new assignments of RP will be allowed. The existing RP services will be
1 honored and maintained during the interim period between the Initial
I Operating Capability (IOC) and Full Operating Capability (FOC) of TSP. No
, i order for changes to existing RP circuits will be accepted without a TSP )
} Authorization Code or a definitive statement to remove the RP assignment. On
March 10, 1993, the Telephone Company will remove all RP assignments that

AT) have not been converted to TSP or discontinued free of charge.
‘ - ' FHED
[ssued;: w amm Effective:
JUL - 7 53t AUG -~ 2 1991 .
By R. D. BARRON, President-Missouri Division AUG 2 199

Southwestern Bell Telephone Company e L
St. Louis, Missouri Public Service Commissic:



1

|

(€T)
. (MT)

(¢T)
(CT)

(RT)
(CR)

(RT)
(CR)

. (RT)

(CR)

(MT)

(AT)

(CR)

T G T
AT TR TR TR A

P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 7,01

of canceling this tariff.

- REGEIVED

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SEBM¥9%§7‘1986
(Continued)

ACCESS SERVICES

13,3 Miscellaneous Services-(Continued) R M‘bSUURI . .
Public Service Commission

13.3.1 Customer Owned Equipment Trouble Isolation=(ContfHmed)
C. The charges for Customer Owned Equipment Trouble Isolation are as
follows:
First Half Each Additional
Customer Owned Hour or Half Hour or
Equipment Trouble Fraction Fraction
Isolation UsocC Thereof Thereof
Basic Tinme,
per technician . . . ., MVV $73.08 $18.49
Overtime,
per technician . « . « . MYV 76.50(1) ‘ 21.91(1)
Premium Time,
technician . « &« . « « . MVV 79.91(1) 25.32(1)
13.3.2 Restoration Priority
The Telephone Company will arrange a Special Access Service for
Restoration Priority on receipt of certification in conformance
with the Federal Communications Coumission's Rules and Regulations.
A charge applies when a request to provide or change a Restoration
Priority is received eilther subsequent to the issuance of an Access
Order or following installation of the Special Access Service.
No charge applies when a Restoration Priority is discontinued.
Nonrecurring Chacge
Restoration Priority, CA : e 5t 13 e
per service arranged NCELLED $36§:08 =

AUG 2 199]
o BY lobR¢Hnol i
~ublic Service Commission n i

oY - v

(1) A call-out of a Telephone Company Mlmpdt a time no%iyéghsﬁcﬁ'ﬁf‘vgﬁﬁ%%!OH
the employee's scheduled work period is subject to a minimus ¢Harge of -
four hours,

Issued: JUN 27 1986 Effective: JUL 1 iude

By R. D. BARRON, President=-Missouri Division
Southwestern Bell Telephone Company

5t. Louis, Missouri

o~k




(AT)

(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 7th Revised Sheet 8
of canceling this tariff. Replacing 6th Revised Sheet 8

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing
A. GENERAL DESCRIPTION

Easy Access Dialing is an arrangement whereby an end user customer (herein referred to as
customer) of the Telephone Company or a local service provider that resells services of the
Telephone Company for Telephone Exchange Service (either lines or trunks), FGA and
BSA-A lines, WATS Access Lines and Plexar lines may select and designate to the Telephone
Company an Interexchange Carrier (IC) to access, without dialing an access code. These are
referred to as the customer’s Primary Interexchange Carrier (PIC) for interLATA toll calls
and the intraLATA Primary Interexchange Carrier (LPIC) for intraLATA toll calls. The
customer

may designate an IC for PIC and a different IC for LPIC.

The end user or customer is identified as the person on the account who is responsible for
payment of the account or any person contractually or otherwise lawfully authorized to
change

telecommunications services and/or represent the end user customer.

Each IC will have one or more access codes assigned to it for its various types of service.
When a customer or agent selects an IC as its PIC and/or LPIC, only one access code of that
IC may be incorporated into the switching system of the Telephone Company permitting
access to that IC by the customer or agent without dialing an access code except “1+” or “0+”.

Should a customer or agent wish to use other services of the same IC or services of a different
IC it will be necessary for the customer or agent to dial the necessary access code(s) to reach
that IC's other service(s).

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

At the time a customer or agent advises the Telephone Company of its PIC and/or LPIC, the
Telephone Company will use the IC access code for that IC from the designated carrier list
unless the customer at that time directs the Telephone Company to use a different IC access
code assigned to the customer’s chosen IC. The PIC and LPIC may either be the same IC or
a different IC.

Interstate intraLATA toll calls, service between points in different states which are in the
same
Local Access and Transport Area, will be routed to the LPIC selected by the customer.

Issued: November 30, 2000 Effective: December 30, 2000

By JAN NEWTON, President-Missouri F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc


schwam


No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

P.S.C. Mo.-No. 36

Replacing 5th Revised Sheet 8

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) ey - et YA
13.3 Miscellaneous Services-(Continued)
JUN 2 21393
13.3.3 Easy Access Dialing
et A
1wyl SERVIGE LU

(AT) A. GENERAL DESCRIPTION 0. PupLiL S

CT) Easy Access Dialing is an arrangement whereby an end user customer (herein referred to as
customer) of the Telephone Company or a local service provider that resells services of the
Telephone Company for Telephone Exchange Service (either lines or trunks), FGA and
BSA-A lines, WATS Access Lines and Plexar lines may select and designate to the Telephone
Company an Interexchange Carrier (IC) to access, without dialing an access code. These are
referred to as the customer’s Primary Interexchange Carrier (P1C) for interLATA toll calls and
the intraLATA Primary Interexchange Carrier (LPIC) for intraLATA toll calls. The customer

€T may designate an IC for PIC and a different IC for LPIC.

Each IC will have one or more access codes assigned to it for its various types of service.
(CT) When a customer or agent selects an IC as its PIC and/or LPIC, only one access code of that
. IC may be incorporated into the switching system of the Telephone Company permitting
CTh access to that IC by the customer or agent without dialing an access code except “1+” or “0+”.

{CT) Should a customer or agent wish to use other services of the same IC or services of a different
IC it will be necessary for the customer or agent to dial the necessary access code(s) to reach
that IC's other service(s).

(CT) At the time a customer or agent advises the Telephone Company of its PIC and/or LPIC, the
Telephone Company will use the IC access code for that IC from the designated carrier list
unless the customer at that time directs the Telephone Company to use a different IC access
code assigned to the customer’s chosen IC. The PIC and LPIC may either be the same IC or

{CT) a different IC.

(AT) Interstate intralLATA toll calls, service between points in different states which are in the same

(AT) Local Access and Transport Area, will be routed to the LPIC selected by the customer.

. CANCELLED o

Vissourn F unic
[arvics Corae
DEC 3 0 2000
” -ﬁ%&s?_ _ LIRS RTINS &
Pubiic Service Commission

o

Issued:

JUN 22 1999 Effective: JUL 22 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri

Access Services Tariff
Section 13
6th Revised Sheet 8



a

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 5th Revised Sheet 8
of canceling this tariff. Replacing 4th Revised Sheet 8

‘ ACCESS SERVICES

o
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUSFigﬂgggééﬁEE)

Continued) -
( MAR 29 1993
13.3 Miscellaneous Services-(Continued)
® ces-( Mgsf‘;ﬁ“
13.3.3 Easy Access Dialing Puhlin&arvins Donpnmins

A. Easy Access Dialing is an arrangement whereby a customer for Telephone

(AT) Exchange Service lines and/or trunks, FGA lines, BSA-A lines, and
Centrex lines, herein referred to as customer, or the person or persons
wvho have legal authority to give the Telephone Company permission to
place public and semipublic pay telephones on their premise(s) and who

. control access to or usage of the public or semipublic pay telephones,

herein referred to as agent, may select and designate to the Telephone
Company an IC to access, without an access code, for interLATA
intrastate calls. This IC is referred to as the customer’s or agent’s
primary IC and must be the same for both interLATA interstate and
interLATA intrastate calls.

Each IC will have one or more access codes assigned to it for its
various types of service. When a customer or agent selects an IC as
its primary IC, only one access code of that IC may be incorporated
into the switching system of the Telephone Company permitting access to
that IC by the customer or agent without dialing an access code.

/. Should a customer or agent wish to use other services of the same IC it

will be necessary for the customer or agent to dial the necessary
access code(s) to reach that IC's other service{s).

CANCELLEQt the time a customer or agent advises the Telephone Company of its
rimary IC, it will be necessary for the customer or agent to inform
JUL 2 2 199§he Telephone Company which IC access code, if the IC has more than one
‘13q;access code, the customer or agent will predesignate.

l y (o RS
Pub 'c Sennce CETWMccess Dialing for Telephone Exchange Service lines and for

trunks, Feature Group A lines and Centrex lines is furnished in
accordance with the detailed provisions of the Federal Communications

. Commission’s Allocation Plan as set forth in Appendix B of its
. Memorandum Opinion and Order in CC Docket No. 83-1145, Phase I, adopted
(AT) May 31, 1985, and released June 12, 1985. Easy Access Dialing for the
Circuit Switched - Line Side Basic Serving Arrangement is furnished in
(AT) accordance with the provisions for FGA as set forth above. This Order

with all Appendices will be available for inspection in the Public

Reference Room of the Tariff Division at the main building Eﬂiéfiﬂ)
Commission and can also be obtained from the Commission’s ¢ al

contractor. APR 117 1993

» 99 ~3 0 4
. Issued: Effective: I ? M
,‘ MAR 2 6 1993 ARR NN WS

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louls, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 8
. of canceling this tariff. Replacing 3rd Revised Sheet 8

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS -
{Continued) ' ﬁgé(ngED

. 13.3 MHiscellaneous Services-(Continued) FEB 17 1989

(CP) 13.3.3 Easy Access Dialing MISSOURL

A,

p
Easy Access Dialing is an arrangement vhereby a 3.?,'{?,.,%"’{99 ‘P&'L‘,m&%ilon
Exchange Service lines and/or trunks, Feature Group A lines and Centrex
lines, herein referred to as customer, or the person or persons vho
have legal authority to give the Telephone Company permission to place
public and semipublic pay telephones on their premise(s) and vho
control access to or usage of the public or semipublic pay telephones,
herein referred to as agent, may select and designate to the Telephone
Company an IC to access, vithout an access code, for interLATA
intrastate calls. This IC is referred to as the customer’s W
primary IC and must be the same for both interLATA inter
interLATA intrastate calls. ,\"\%%?’J’g

Bach IC will have one or more access codes assigned to it fg {#\ 2 «\“\\‘55
various types of service. Vhen a customer or agent selects ‘?00 \
its primary IC, only one access code of that IC may be inco Qx w ,3?\
into the svitching system of the Telephone Company permitting qﬁ
that IC by the customer or agent without dialing an acc code.

Should a customer or agent wvish to use other services of the same IC it
vill be necessary for the customer or agent to dial the necessary
access code(s) to reach that IC’s other service(s).

At the time a customer or agent advises the Telephone Company of its
primary IC, it will be necessary for the customer or agent to inform
the Telephone Company which IC access code, 1f the IC has more than one
access code, the customer or agent vill predesignate.

Easy Access Dialing for Telephone Exchange Service lines and for
trunks, Feature Group A lines and Centrex lines is furnished in
accordance with the detalled provisions of the Federal Communications
Commission’s Allocation Plan as set forth in Appendix B of its
Memorandum Opinion and Order in CC Docket WNo. 83-1145, Phase I, adopted
May 31, 1985 and released June 12, 1985. This Order wvith all
Appendices will be available for inspection in the Public Reference
Room of the Tariff Division at the main building of the Commission and
can also be obtained from the Commission’s commercial contractor.

Basy Access Dialing for agents of public and semipublic phones
is furnished using guidelines as detailed in the Federalpa cations
Commission’s Allocation Plan set forth above, except the six month
notification provided to interexchange carriers of endiofti2dk1989
converting to equal access prior to June 1, 1989.

Public Sarvioe Cormmission

.- Issued:

FEB 27 1999 Effective:m 30 \989

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued - Section 13
except for the purpose 3rd Revised Sheet 8

of canceling this tariff.

Replacing 2nd Revised Sheet 8

RECEIVED
DEC 291987

ACCESS SERVICES

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS S%\{E%-UR[

(Continued)

Public Service Commissior

13.3 MHMiscellaneous Services-(Continued)

13.3.3 Easy Access Dialing

A.

Easy Access Dialing is an arrangement whereby an End User may select
and designate to the Telephone Company an IC to access, without an
access code, for interLATA intrastate calls. This IC is referred to as
the End User’s primary IC and must be the same for both interLATA
interstate and interLATA intrastate calls.

Each IC will have one or more access codes assigned teo it for its
various types of service. When a customer selects an IC as its primary
IC, only one access code of that IC may be incorporated into the
switching system of the Telephone Company permitting access to that IC
by the customer without dialing an aeccess code.

Should the same customer wish to use other services of the same IC it
will be necessuary for the customer to dial the necessary access code(s)
to reach that IC’s other service(s).

At the time a customer advises the Telephone Company of its primary IC,
it will be necessary for the customer to inform the Telephone Company
which IC access code, if the IC has more than one access code, the
customer will predesignate.

B. Easy Access Dialing is furnished in accordance with the datailed
provisions of the Federal Communications Commission’s Allocation Plan
as set forth in Appendix B of its Memorandum Opinion and Order in
CC Docket No. 83-1145, Phase I, adopted May 31, 1985 and released
June 12, 1985, This Order with all Appendices will be avzilable for
inspection in the Public Reference Room of the Tariff Division at the
main building of the Commission and can also be obtained from the
Commission’s commercial contractor.
0
2 LLE
GANCE"
138
N\W.
oo ecAON _
_ BY o Gom““‘s‘g‘ FILED
5§ ‘ .
o atic S8 UR
- ":n\\‘.i MS‘%O FEBS’ 1900
Issued: JAN 08 988 Effective: FEB I -
- : 08 1?’ glic Servloa Commission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
~ St. Louis, Missouri
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P.S.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 8§

of canceling this tariff.

(Continued)

13.3 Miscellaneous Services—(Continued)

A.

13.3.3 Easy Access Dialing

Replacing lst Revised Sheet 8

ACCESS SERVICES '_Pa E@EHW@@M

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS} SERVICES-

JUN 27 1985
MISSUURI

Public Service Commission i

Easy Access Dialing {s an arrangement whereby an End USer may select and

designate to the Telephone Company an IC to access, without an access
code, for interLATA intrastate calls. This IC is rveferred to as the

End User's primary IC and must be the same for both interLATA interstate
and interLATA intrastate calls.

Prior to the introduction of Easy Access Dialing io a serving end office,
the existing End Users have Access Service to AT&T as their primary IC.
With the introduction of Easy Access Dialing in a serving end office,

End Users will be asked to select one of the following options at no
charge:

- Designate an IC as their primary IC from a list of ICs offering serv~
ice in the End Users serving end office and dial l0XXX or other access
codes to reach other IC=s.

- Designate that they do not want to have a primary IC and choose to
dial 10XXX or other access codes for all calls for all ICs.

1f the End User does not choose one of the preceding options prior to the

Easy Access conversion date, an IC will be randomly assigned to them using

the allocation process mandated by the Federal Communications Commission in
the Interstate Access Tariff, FCC No, 68. The End User will then have (6)
months after the conversion date in which they can choose one of the preceding
options at no charge., Thereafter, a nonrecurring charge as set forth in Para-
graph 13.3.3, D., following, applies for any change in Easy Access Dialing.

Issued:

. Effective: JUL 1 1985

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephome Company
St. Louis, Missourt
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P.S.C. Mo.-No. 386

No supplement to this
tariff will be issucd
extepl for the purpose

of canceling this tariff.

ACCESS SERVICES

Access Services Tariff
Section 13
Ist Revised Sheet 8§

Replacing Original Sheet 8

13.  ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELL:
(Contiuued)

-

13.3 Miscellaneous Services-(Continued)

13.3.2 Restoration Priority

e EGEEVED

AUG 14 1984
MISSOURI

The Telephone Company will arrange a Special A

Dublic Sepice Lompission

Restoration Priority on receipt of certification in conformance
with the Federal Communications Commission's Rules and Regulations.

A charge applies when a request to provide or

change a Restoration

Priority is received subsequent to the issuance of an Access Order
to install the service. No charge applies when a Restoration

Priority is discontinued.

Nonrecurring Charge

Restoration Priority,
per service arranged

13.3.3 FPresubscription

§117.45

. A&. Presubscription is an arrangement whereby an End User may select and

a

desipgnate Lo the Telephone Company an IC Lo access, without an actess

conle, for interLATA intrastate calls. This [C is referred to as the
Eid User's predesignated IC and must be the same for both interLATA

interstate and interlLATA intrastate calls.

B. On the effective date of this Tariff, all existing End Users will have

Access Service to AT&T as their predesignated IC.

Within six (6) months

after the introduction of Feature Group D in a serving end office, End
Users may select one of the following options at no charge. Thereafter

a nonrecurring charge as set forth in Paragraph
applies for any change in Presubscription.

13.3.3, B., following,

- Designate an IC as predesignated IC and dial 10XX or other access

codes to reach other IC's.

- Designate that they do not want to be presubscribed to any 1C and

einaing arar. - CREBELEED™

all calls for all IC's,

Jupl 1986
) ;&Q\Sg

PUBLIC SERVICE COMMISSION
OF MISSOUR

FILED

SEP 14 1984

"Public Service Commission

Tssued: AUG 15 1984 Effective: .SEP

4 1984

By R. D. BARRON, President-Missouri Divisien
Southwestern Bell Telephone Company

St. Louis, Missouri

- Y —



P.S.C. Mo.-No. 36

_ No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 8

. of canceling this tariff.

ACCESS SERVICES.

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOQUS SERVIC.ES-
, (Continued)

13.3 Miscellaneous Services-(Continued) DEC 2. ..

13.3.2 Restoration Priority

The Telephone Company will arrange a Special adcess . Sérvice for.. L
. Restoration Priority on receipt of certification in conformance

with the Federal Communications Commission's Rules and Regulations.,

A charge applies when a request to provide or change a Restoration

Priority is received subsequent to the issuance of an Access Order

to install the service. No charge applies when a Restoration

Priority is discontinued.

E @D@%EE @ Nonrecurring Charge
L mi .
Restoration Priorggi,

per service arranged 35}’1‘¥w384 ’ $117.45

ok

oY N
A. Presubscription is an ph:ﬁ‘-ﬂﬁx?é%m

. 13.3.3 Presubscription — ~aon .

£
‘grﬂﬁc’%ereby an End User may select and
designate to the Telephone Company an IC to access, without an access
code, for interLATA intrastate calls. This IC is referred to as the
End User's predesignated IC and must be the same for both interLATA
interstate and interlATA intrastate calls,

B. On the effective date of this Tariff, all existing End Users will have
Access Service to ATAT as their predesignated IC. Within 90 days after
the introduction of Feature Group D in a serving end office, End Users
may select one of the following options at no charge. Thereafter a non—-
recurring charge as set forth in Paragraph 13.3.3, D., following, applies
. for any change in Presubscripticn.

-~ Designate an IC as predesignated IC and dial 10XX or other access
codes to reach other IC's.

- Designaté that they do not want to be presubscribed to any IC and
choose to dial 10XX or other access codes for all calls for all IC's,
including ATS&T.

@
‘I’» : ?"{=ﬂﬁiéi;} ;

Issued: DEC 29 1983 Effective: JAN O 131984 h'83 -9 53

3y R. D. BARRON, Vice President-Missouri 'u. . .27 "7

Southwestern Bell Telephone Company
St. Louis, Missouri
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(CT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 8.01
of canceling this tariff. Replacing 2nd Revised Sheet 8.01

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)
B. PIC and LPIC Assignments

The Telephone Company will make changes in the customer’s PIC and LPIC assignment
pursuant to (1) through (2) following:

1. New Service Requests

New customers will be asked to select a PIC and LPIC when they place an order with
the Telephone Company for Telephone Exchange Service, FGA, BSA-A, WATS
Access Line Service and Plexar Service.

For Telephone Exchange service, FGA, BSA-A, and WATS Access Line Service,
customers may select a separate PIC and LPIC for each line requested.

For Plexar service, customers may select their PIC and LPIC for a single Plexar line,
multiple Plexar Lines or the Plexar Group. A Plexar Group defines a group of Plexar
facilities (i.e., line, trunks, attendant features, etc.) with a common dialing pattern. A
customer may have multiple Plexar Groups.

If a new customer fails to make a selection when placing an order for Telephone
Exchange Service, FGA or BSA-A lines, WATS Access Line Service or Plexar
Service, the customer will be allowed a six month period from installation of their
service to select a PIC and LPIC at no charge. Any changes made after the six month
period has expired or any change subsequent to the initial PIC and LPIC selection
during the six month period will incur Easy Access Dialing Change charges as set forth
in Section 13.4.3, following, specific to the line or lines being changed.

New customers may also designate that they do not want a PIC and/or LPIC. This
choice (No-PIC and No-LPIC) is considered a valid PIC and LPIC selection. Any
subsequent changes will incur Easy Access Dialing Change charges as set forth in
Section 13.4.3, following, specific to the line or lines being changed.

On all requests for new service, the Telephone Company will notify the customer of the
PIC and LPIC assigned to the relevant line(s).

Issued: JUNE 22, 1999 Effective: JULY 22,1999

By JAN NEWTON, President-Missouri F ’ED
Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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P.85.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 13

except for the purpose 2nd Revised Sheet 8.01

of canceling this tariff. Replacing 1lst Revised Sheet 8.01
' ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HISCELLANEOUF&SERVIGESE)
{(Continued)

i ") PG
. 13.3 Miscellaneous Services-{Continued) MAR 29 1993

13.3.3 Easy Access Dialing-(Continued)

S
U

{MT) Easy Access Dialing for agents of public and sem1pub11c pay
telephones is furnished using guidelines as detailed in the Federal
Communications Commission’s Allocation Plan set forth above, except
the six month notification provided to interexchange carriers of end
{MT) offices converting to equal access prior to June 1, 1989.

C. Principal Provisions of the Allocation Plan:

1. The Telephone Company will notify customers and agents of the
availability of equal access and Easy Access Dialing in their
particular areas through the mailing of an Equal Access Ballot.
The mailing of initial ballots will occur no later than 85 days
prior to the conversion of the end office serving the customers
and agents. Customers and agents will be asked to return their
respective ballot within 30 days of its receipt.

Customers and agents may select one of the following options at no
. charge:

- indicate a primary IC for all of its lines
~ 1indicate a different IC for each of its lines

Only one carrier may be selected for each particular line.

2. The Telephone Company will accept IC provided lists of customers
and agents that have made individual arrangements with a specific
IC to designate that IC as their primary long distance carrier.
CANCELLED However, an IC must also submit a Limited Blanket Agency Agreement
affirming that it does have authorization to act on behalf of the
customer or agent to establish Easy Access Dialing Service. When
JUL 2 2 1999 customer or agent choice discrepancies occur, it may be necessary
. ’5 RS % RO\ for the IC to furnish evidence of proper authorization upon request

h .
-ublic Service Commissioly the Telephone Company
MISSOURI

3. The Telephone Company will tabulate the initial ballots and the
lists of customers and agents provided by ICs to determine the
percentage of customers and agents that selected each IC. ICs that
wish to receive allocated traffic must meet and maintain the
ordered allocation eligibility criteria for the two year period

. following the equal access conversion date. If an IC wishes to

change any of the agreed upon criteria within the two year period,
(MT)

Issued: MAR 2 6 1“ Effective:

By R. D. BARRON, President-Missouri Division %ED 1593
Southwestern Bell Telephone Company
St. Louis, Missouri R 11 1993
Z2=30 4
M0, PURLIC SERVICE COMM,



(cP)

P.s.c. HOI_NOO 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 8.01
of canceling this tariff. Replacing Original Sheet 8.01

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERKIGES
IVED

{Continued)
13.3 HMiscellaneous Services-(Continued) FEB 17 1989
13.3.3 Easy Access Dialing-(Continued) MISSOURI

C. Principal provisions of the Allocation Plan: Public Service Commission

1. The Telephone Company will notify customers and agents of the
availability of equal access and Rasy Access Dialing in thelr
particular areas through the mailing of an Equal Access Ballot.
The mailing of initial ballots will occur no later than B5 days
prior to the conversion of the end office serving the customers
and agents. Customers and agents will be asked to return their
respective ballot within 30 days of its receipt.

Customers and agents may select one of the followingcmGEtuLED

charge:
- 4indicate a primary IC for all of its lines APR 11 1393 4 Ny
- 1indicate a different IC for each of its lines gy Qg &

. : ission
Only one carrier may be selected for each partﬂﬂh\ie S@ﬂ‘ca Commis

MISSOURI
2. The Telephone Company will accept IC provided lists of customers

and agents that have made individual arrangements with a specific
IC to designate that IC as their primary long distance carrier.
Hovever, an IC must also submit a Limited Blanket Agency Agreement
affirming that it does have authorization to act on behalf of the
customer or agent to establish Basy Access Dialing Service. When
customer or agent choice discrepancies occur, it may be necessary
for the IC to furnish evidence of proper authorization upon request
by the Telephone Company.

3. The Telephone Company will tabulate the initial ballots and the
lists of customers and agents provided by ICs to determine the
percentage of customers and agents that selected each IC. IC’s
that vish to receive allocated traffic must meet and maintain the
ordered allocation eligibility criteria for the two year period
folloving the equal access conversion date. If an IC vishes to
change any of the agreed upon criteria within the tvo year period,
it must notify the telephone company and its allocated customers
and agents, of those changes 30 days before the changes are to take
place. ICs participating in the allocation process will have
customers and agents that have not selected a primary IC assigned,
at random, in proportion to the results of the fir#ﬁ'hﬁ!{gt
regponse for a particular serving end office.

MAD 2 N 1000

Biap Sy & & fasdsd

',!B 2% mag szective:m a0 1889

By R. D. BARRON, President-Missouri miVPligpervice Commission

Southvestern Bell Telephone Company
St. Louis, Missouri

Issued:



P.S5.C. Mo.-Neo. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13

. except for the purpose Original Sheet 8.01
of canceling this tariff.

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEGUS SE&%EE% -

. ACCESS SERVICES .RECEWED
g9 1987

(Continued) . MISSOURI
13.3 Miscellaneous Services-{(Continued) Public Service Commissior
(CP) 13.3.3 Easy Access Dialing-(Continued)
. C. Prinecipal provisionvs of the Allocatl;.on Plan:
1. The Telephone Company will notify customers of the availability

of equal access and Easy Access Dialing in their particular areas
through the mailing of an Equal Access Ballot. The mailing of
initial ballots will occur no later than 85 days priocr to the
conversion of the end office serving the customers. Customers
will be asked to return their respectlve ballot within 30 days of

its recelpt (;E“_Ljif)

Customers may select one of the follow1ng optlors JC}Q% charg{§Bg

T

_ indicate a primary IC for all of its lines lffﬁigiﬁﬂzLdﬂ
— indicate a different IC for each of its lines BY Gomm-\ssaoﬂ
Only one carrier may be selected for each Partl?@b“cl%ﬁ‘ssouﬂ\

The Telephone Company will accept IC provided lists of customers
that have made individual arrangements with a specific IC to
designate that IC as their primary long distance carrier. However,
an IC must also submit.a Limited Blanket Agency Agreement affirming
that it does have authorization to act on behalf of the customer to
establish Easy Access Dialing Service. When customer choice
discrepancies occur, it may be necessary for the IC to furnish
evidence of proper authorization upon request by the Telephone
Company. '

The Telephone Company will tabulate the initial ballots and the
lists of customers provided by ICs to determine the percentage of
customers that selected each IC. ICs that vish to receive
allocated traffic must meat and maintain the orderad ailcecartion
eligibility criteria for the two year period following the equal
access conversion date. If an IC wishes to change any of the
agreed upon criteria within the two year period, it must notify the
telephone company and its allocated customers of those changes 30
days before the changes are to take place. 1ICs particip i 7

the allocation process will have customers that have not !gagrgd ‘a
primary IC assigned, at random, in proportion to the rijéétg 059%%
first ballot response for a particular serving end off

Issued:JH“ Uo ltjd_?: Effective: FEB 08 138‘8“ won

By R. D. BARRON, President-Missouri Division
. Southwestern Bell Telephone Company
St. Louils, Missouri -



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 8.02
of canceling this tariff. Replacing 3rd Revised Sheet 8.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)
B. PIC and LPIC Assignments-(Continued)

2. Existing Service Requests

a. Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS
Access Line Service and Plexar Service may request changes to their PIC and LPIC
according to the selection options set forth in B., 1., preceding (e.g., separate PIC
and LPIC, No-PIC and No-LPIC). For these services, the Telephone Company will
make PIC and LPIC changes based upon the following:

1. For customer initiated requests, the Telephone Company will make PIC and
LPIC changes upon notification by the customer of the change desired.

2. For IC initiated changes of customer PIC and/or LPIC assignments, the
Telephone Company will make PIC and/or LPIC changes pursuant to an IC-
provided list of customers accepted by the Telephone Company under a Limited
Blanket Agency Agreement. When an IC relies on a Letter of Authorization
(LOA) to make a change it must obtain from the customer a signed LOA
authorizing the change. LOAs or other valid forms of authorization based on
Missouri and/or Federal regulations, must not be more than 45 days old when
such changes are submitted to the Telephone Company.

(RT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(RT)
Issued: November 30, 2000 Effective: December 30, 2000
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company F ’ED

St. Louis, Missouri Mo Psc
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P.5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 8.02
of canceling this tariff. Replacing 2nd Revised Sheet 8.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
13.3 Miscellaneous Services-(Continued) RE CE IVE D
13.3.3 Easy Access Dialing-(Continued) JUN 92 9, 1999
B. PIC and LPIC Assignments-(Continued) .
2. Existing Service Requests MO. PuBLIC SERVICE LUl
a. Customers of existing Telephone Exchange Service, FGA or BSA-A lines, WATS Access

DEC 3 0 2000
RS 801
Commission
MISSOURI

H1?
Service

By
[H

Publ

Line Service and Plexar Service may request changes to their PIC and LPIC according to the
selection aptions set forth in B., 1., preceding (e.g., separate PIC and LPIC, No-PIC and No-
LPIC). For these services, the Telephone Company will make PIC and LPIC changes based
upon the following:

1. For customer initiated requests, the Telephone Company will make PIC and LPIC
changes upon notification by the customer of the change desired.

2. For IC initiated changes of customer PIC and/or LPIC assignments, the Telephone
Company will make PIC and/or LPIC changes pursuant to an IC-provided list of
customers accepted by the Telephone Company under a Limited Blanket Agency
Agreement. When an IC relies on a Letter of Authorization (LOA) to make a change it
must obtain from the customer a signed LOA authorizing the change. LOAs or other
valid forms of authorization based on Missouri and/or Federal reguiations, must not be
more than 45 days old when such changes are submitted to the Telephone Company.

b. Unauthorized PI1C and LPIC Charge

An unauthorized PIC and/or LPIC change occurs when a customer’s PIC and LPIC is
changed without proper authorization by the customer. When a customer notifies the
Telephone Company within 12 months of the date that its PIC and/or LPIC has been
changed without its consent, the Telephone Company will notify the disputed PIC and/or
LPIC of the dispute and revert the customer to its previous PIC and/or LPIC at no charge to
the customer except as set forth in this section. The Telephone Company will also credit the
customer’s account for the disputed PIC and/or LPIC change.

The Telephone Company will request evidence of proper customer authorization from the
disputed IC or agent that requested the PIC and/or LPIC change. [fthe IC or agent does not
provide a LOA or other valid forms of authorization based on Missouri and/or Federal
regulations, with a customer authorization date less than or equal to 45 days old from the
date the change was submitted to the Telephone Company, Easy Access Dialing Change
charpes as set forth in Section 13 4.3, following, will be assessed to the disputed 1C or agent.
If the 1C or agent provides a LOA or other valid forms of authorization based on Missouri
and/or Federal regulations, appropriately signed and dated as described above, the Telephone

Company will assess applicable PIC and/or LPIC Easy Access Dm%%er?hgfgyéeﬁc

the customer. T girngs L oenrTn T Ty

In lieu of the above LOA investigation, the IC may choose to participate in PIC and/or
LPIC Switchback. SRR s UG

Issued:

JUN 2 21999

JUL 2 21999

Effective:

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 13

except for the purpose 2nd Revised Sheet 8.02

of canceling thig tariff. Replacing lst Revised Sheet 8.02
' ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) ?%EE?ﬁ@:ﬁﬁ;:g)

W e o

. 13.3 Miscellaneous Services-(Continued) MAR 29 TQQS

13.3.3 Easy Access Dialing-(Continued)

}-:7,‘5' ”;"’ :
C. Principal Provisions of the Allocation Plan:—(Contiﬂﬂédi?

(83 ai-

3. (Continued)

(MT) it must notify the Telephone Company and its allocated customers
. and agents, of those changes 30 days before the changes are to take
place. ICs participating in the allocation process will have
customers and agents that have not selected a primary IC assigned,
at random, in proportion to the results of the first ballot
(MT) response for a particular serving end office.

Customers and agents not responding to the initial ballot will be
sent a second ballot for the selection of a primary IC no earlier
than 40 days prior to end office conversion. This second ballot
will indicate the primary IC that has been assigned to them if they
fail to respond to the second ballot.

. Vhen an IC listed on the initial ballot elects not to participate
in the allocation process, the nonresponding customers’ and agents’
lines will be allocated to the remaining ICs in relative proportion
to their initial results.

Separate allocation processes will be used for residence and
business lines, and public and semipublic pay telephone lines.

4. When a discrepancy is determined regarding a customer’s or agent’'s
designation of a primary IC, the following conditions apply depend-
ing upon the situation encountered:

- When a customer or agent indicates more than one IC choice per
CANCELLED line on a ballot, or returns an illegible ballot, the Telephone

. Company will contact the customer or agent for clarification.
JUL 2 2 1999 - VWhen both a ballot and an entry on an IC provided customer and

gy 2 RS ™ A0 agent list are received for one customer or agent and the desig-
br‘:_v Sarvice Commission nated primary IC does not match on both documents, the Telephone
s*uolG iSSounl Company will process the ballot as the customer’s or agent’s
choice.

- When two or more ICs provide customer and agent lists to the
Telephone Company indicating that a particular customer or agent
has designated them as its primary IC, the customer or agent

&
Issued: Effective:
MAR 2 ¢ 1993

By R. D. BARRCN, President-Missouri Division M_EDgga
Southwestern Bell Telephone Company

St. Louis, Missouri APR 11 1993
92 -304
MO. PUBLIC SERVICE COmA,
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 8.02
of canceling this tariff. Replacing Original Sheet 8.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SWE‘VED

{Continued)
L LED
13.3 Miscellaneous Services-((kmtinu@ﬁ“ce\- 3 FEB 17 1989
13.3.3 Rasy Access Dialing-(ContinuedL?R& 19('}1"20)/ . sMiSSOUFN
P . c H
C. Principal Provisions of the Alm %@ﬁued) ervice COMMfsslon

. (W
3. (Continved) public ST agOUR!

Customers and agents not responding to the initial ballot will be
sent a second ballot for the selection of a primary IC no earlier
than 40 days prior to end office conversion. This second ballot
will indicate the primary IC that has been assigned to them if they
fail to respond to the second ballot.

Vhen an IC listed on the initial ballot elects not to participate
in the allocation process, the nonresponding customers’ and agents’
lines vill be allocated to the remaining IC’s in relative
proportion to their initial results.

Separate allocation processes will be used for residence and
business lines, and public and semipublic pay telephone lines.

4. Vhen a discrepancy is determined regarding a customer’s or agent’s
designation of a primary IC, the followving conditions apply depend-
ing upon the situation encountered:

- Vhen a customer or agent indicates more than one IC choice per
line on a ballot, or returns an illegible ballot, the Telephone
Company will contact the customer or agent for clarification.

- VW¥hen both a ballot and an entry on an IC provided customer and
agent list are received for one customer or agent and the desig-
nated primary IC does not match on both documents, the Telephone
Company will process the ballot as the customer’s or agent’s choice.

- Vhen twvo or more IC's provide customer and agent lists to the
Telephone Company indicating that a particular customer or agent
has designated them as its primary IC, the customer or agent
will be allocated along vith nonrespondents to the initial
ballot. In such instances, the Telephone Company viﬂchagctfy
the customer or agent and the involved IC’s of the ¢o .

MAR 3 01949
Pubtic Service Cornmission

Tasued: ‘FEB 97 198 | Effect%v;e: WAR 90 1983

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued - Section 13
ept for the purpose Original Sheet 8.02

canceling this tariféf.
ACCESS SERVICES

6. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEoUS sERVICRECEIVED

(Continued)
0
13.2 Miscellaneous Services-(Continued) EC29 1987
{CP) 13.3.3 Easy Access Dialing-(Continued) MISSOURI

Public Service Commissior

C. Principal Provisions of the Allocation Plan:-(Continued)

. 3. {(Continued)

Customers not responding to the initial ballet will be sent a
second ballot for the selection of a primary IC no earlier than 40
days prior to end office conversion. This second ballot will
indicate the primary IC that has been assigned to them if they fail
to respond to the second ballot

When an IC llsted on the initial ballot elects not to participate
in the allocation process, the nonresponding customers’ lines w111

be allocated to the remaining ICs in relative propo $.
initial results NBE\'

<
Separate allocation processes will be used for re$4ﬂ3neé)\§§g
. business customer lines. W
: Y mm\ss-.on
4. When a dlscrepancy is determined regardlng q3§ ﬁp@ﬁﬁvgcﬁ ation
of a primary IC, the following cond1t10ns apply depagd the

situvation encountered:

- When a customer indicates more than one IC choice per line on a
ballot, or returns .an illegible ballot, the Telephone Company
will contact the customer for clarification.

- VWhen both a ballot and an entry on an IC provided customer list
are received for one customer and the designated primary IC does

not match on both documents, the Telephone Company will process
. the ballot as the customer’s choice.

- VWhen two or more ICs provide customer lists to the Telephone
Company indicating that a particular customer has desigznated
them as its primary IC, the customer will be sllocated along
with nonrespondents to the initial ballot. In such instances,
the Telephone Company will notify the customer and the inpvolved
ICs of the conflict.

Ln

access prior to May 31, 1985, and who have not selected
IC, will be subject to the provisions of the Allocation Plan on a
retroactive basis. . FEB 8 1388

Customers served by an end office that was converted to jsgﬁiEE!
¥y

Issued: JAN U8 Effective: [EB (g | ggﬁbﬂc_Servm Gommlsalon

R D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

o e e g £ i it s o 2
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 5th Revised Sheet 8.03
of canceling this tariff. Replacing 4th Revised Sheet 8.03

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued)

C. Rate Regulation

1.

Unless otherwise specified, Easy Access Dialing Change charges apply to each PIC and
LPIC selection on Telephone Exchange Service, FGA and BSA-A lines, WATS Access
lines and Plexar lines, including changes to or from a No-PIC and No-LPIC designation.

Easy Access Dialing PIC and LPIC Change charges are set forth in Section 13.4.3
following. Since Easy Access Dialing PIC Change charges exist in the Telephone
Company Intrastate Access Service Tariff and the Interstate Access Service Tariff, the total
charge to the customer will be calculated based on one half of the intrastate charge and one
half of the interstate charge.

Initial and Subsequent Selection

Existing customers may select an LPIC within six months from the implementation of
intraLATA Dialing Parity in Missouri July 22, 1999 — January 22, 2000 without charge
(No-LPIC is also a valid selection). Selection of an LPIC after the six-month period or any
change to the customer’s initial LPIC selection will result in LPIC Change Charges as set
forth in 13.4.3, following.

Issued: November 30, 2000

Effective: December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company F ’ED

St. Louis, Missouri Mo Psc
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P.5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 8.03
. of canceling this tariff. Replacing 3rd Revised Sheet 8.03
. ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
(Continued)
13.3 Miscellaneous Services-(Continued)
RECEIVED
13.3.3 Easy Access Dialing-(Continued)
JUN 2 21939
€T B. PIC and LPIC Assignments-(Continued)
2. Existing Service Requests-(Continued) MO. PUBLIC SERVIUE Ltimivi

¢. PIC and LPIC Switchback

PIC and LPIC Switchback is an option whereby the Telephone Company does not
investigate the validity of a PIC and/or LPIC change if a business or residence customer
disputes a PIC and/or LPIC change as set forth in Section 13.3.3.C.7.

C. Rate Regutation

1. Unless otherwise specified, Easy Access Dialing Change charges apply to each PIC and
LPIC selection on Telephone Exchange Service, FGA and BSA-A lines, WATS Access
. lines and Plexar lines, including changes to or from a No-PIC and No-LPIC designation.

Easy Access Dialing PIC and LPIC Change charges are set forth in Section 13.4.3
following. Since Easy Access Dialing PIC Change charges exist in the Telephone
Company Intrastate Access Service Tariff and the Interstate Access Service Tariff, the total
charge to the customner will be calculated based on one half of the intrastate charge and one
haif of the interstate charge.

2. Initial and Subsequent Selection

Existing customers may select an LPIC within six months from the implementation of
intraLATA Dialing Parity in Missouri July 22, 1999 — January 22, 2000 without charge
(No-LPIC is also a valid selection). Selection of an LPIC after the six-month period or any
change to the customer’s initial LPIC selection will result in LPIC Change Charges as set

(CT) forth in 13.4.3, following.
CANCELLED o
Serviea Pl Fublig
DEC 3 0 2000 |
By 51 RS T05 R e g

Public Service Commission
MISSOURI

@® ...Juuw221 Effective: iy 2 2 1999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose - 3rd Revised Sheet 8.03

of canceling this tariff Replacing 2nd Revised Sheet 8.03

‘ ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

{Continued) RE E‘ D
o CEIVE

13.3 Miscellaneous Services-(Continued)
JUN 231994

MISSOURI
C. Principal Provisions of the Allocation Plan:-(Con@iwédBervice Commission

4. {(Continued)

13.3.3 Easy Access Dialing-(Continued)

. will be allocated along with nonrespondents to the initial ballot.
In such instances, the Telephone Company will notify the customer
or agent and the involved ICs of the conflict.

5. Customers of Telephone Exchange Service lines and/or trunks,
Feature Group A lines and Centrex lines served by an end office
that was converted to equal access prior to May 31, 1985, and who
have not selected a primary IC, will be subject to the provisions
of the Allecation Plan on a retroactive basis.

Agents of public and semipublic pay telephones served by an end
office that was converted to equal access prior to June 1, 1989,

. and wvho have not selected a primary IC, will be subject to the pro-
visions of the Allocation Plan on a retroactive basis. The mailing
of the initial ballots will begin on or before January 1, 1989, and
be completed by May 1, 198%.

6. If an IC elects to discontinue its FGD or BSA-D service offering in
the converting end office prior to the conversion date or within
two years after the introduction of FGD or BSA-D in the converting
end office, the IC is obligated to do the following:

CANCELLED - Notify the Telephone Company of the cancellation of its FGD or
BSA-D order. '
. JUL 2 2 1999 - Contact all customers and agents in writing that have been

2 allocated to or selected the cancelling IC as their primary IC,
a3 D and inform these customers and agents of the cancellation and

B S ke
vublic S%Ar;lécseo%%r?mlssmnrequest the customers and agents to select a new primary IC.

~ The canceling IC must als¢ state to its customers and agents
that it will pay for any change charge that may apply.

o7 FILED
AUC 17 1994

95 -7 .
@ MO, PUBLIC SERVIGE COMM.

Issued:  JUN 2 4 1994 Effeﬁljfiivi:7 1995!

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone
St. Louis, Missouri




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 13

except for the purpose 2nd Revised Sheet 8.03

of canceling this tariff. Replacing 1st Revised Sheet 8.03
" ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
{Continued) AT Ty
FaCEIVED

13,3 Miscellaneous Services-(Continued)
@ MAR 21593

13.3.3 Easy Access Dialing-{Continued)

C.

4. (Continued)

. (MT) will be allocated along with nonrespondents to the initial ballot.
In such instances, the Telephone Company will notify the customer
(MT) or agent and the involved ICs of the conflict.

5. Customers of Telephone Exchange Service lines and/or trunks,
Feature Group A lines and Centrex lines served by an end office
that was converted to equal access prior to May 31, 1985, and who
have not selected a primary IC, will be subject to the provisions
of the Allocation Plan on a retroactive basis.

Agents of public and semipublic pay telephones served by an end
office that was converted to equal access prior to June 1, 1989,
and who have not selected a primary IC, will be subject to the pro-
‘ visions of the Allocation Plan on a retroactive basis. The mailing
- of the initial ballots will begin on or before January 1, 1989, and
be completed by May 1, 1989.

(AT) 6. If an IC elects to discontinue its FGD or BSA-D service offering in
the converting end office prior to the conversion date or within

(AT) tvo years after the introduction of FGD or BSA-D in the converting
end office, the IC is obligated to do the following:

(AT) - Notify the Telephone Company of the cancellation of its FGD or

(AT) BSA-D order.

- Contact all customers and agents in writing that have been
allocated to or selected the cancelling IC as their primary IC,
1$3and inform these customers and agents of the cancellation and
request the customers and agents to select a new primary IC.

- The canceling IC must also state to its customers and agents
that it will pay for any change charge that may apply.

Y
N
Q\)'O D. Change Charges
. 1. Basy Access Dialing change charges, as set forth in ﬁl@
13.3.3, F., will be applied as follows:
(MT) APR 1) 1993
‘ Tssued Effectl 82 =304
ssued: ective:
MAR 2 ¢ 1893 MO. PHRLIC SERVICE COA,
By R. D. BARRON, President-Missouri Division R11 1383

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet B8.03
of canceling this tariff. Replacing Original Sheet 8.03

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) ) ED
02\3,6 RECEW

13.3 Miscellaneous Services-(Continued) ok“ ‘\9‘33 & 3 FEB 17 1989
13.3.3 Rasy Access Dialing—(Continued) b‘??s\x ) J

C. Principal Provisions of the Allocatio s u ice CommissiC
. ﬂ;e e R piblic Serv
5. Customers of Telephone Exc Qﬁiﬁ qﬁaffﬁbs and/or trunks, Feature

Group A lines and Centrex lines served by an end office that was
converted to equal access prior to May 31, 1985, and vho have not
selected a primary IC, will be subject to the provisions of the
Allocation Plan on a retroactive basis.

Agents of public and semipublic pay telephones served by an end
office that wvas converted to equal access prior to June 1, 1989,
and vho have not selected a primary IC, will be subject to the pro-
visions of the Allocation Plan on a retroactive basis. The mailing
of the initial ballots will begin on or before January 1, 1989 and
be completed by May 1, 1989.

6. If an IC elects to discontinue its Feature Group D service offering
in the converting end office prior to the conversion date or within
tvo years after the introduction of Feature Group D in the
converting end office, the IC is obligated to do the following:

- Notify the Telephone Company of the cancellation of its Feature
Group D order.

~ Contact all customers and agents in writing that have been
allocated to or selected the cancelling IC as their primary IC,
and inform these customers and agents of the cancellation and
request the customers and agents to select a nev primary IC.

- The cancelling IC must also state to its customers and agents
that it wvill pay for any change charge that may apply.

D. Change Charges

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. vill be applied as follovs:

a. An RBasy Access Dialing change charge does not app‘ilixigiy
c

changes made prior to the end office equal access ion
date: MAR 3 01989
Public Service Commission
Tssued:FEB 27 1939 EEfectiver yan 30 1989

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louls, Missouri



P.5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
ept for the purpose Original Sheet 8.03

canceling this tariff.

ACCESS SERVICES RECEIVED

‘. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEouS SERVICESIEC 29 1987
(Continued)

MISSOURI

13.3 Miscellaneous Services-(Continued) public Service Commissior

(CP) 13.3.3 Easy Access Dialing-(Continued)
C. Principal Provisions of the Allocation Plan:-(Continued)

. 6. If an IC elects to discontinue its Feature Group D service offering
in the converting end office prior to the conversion date or within
two years after the introduction of Feature Group D in the
converting end office, the IC is obligated to do the following:

- Notify the Telephone Company of the cancellation of its Feature
Group D order. ,

- Contact all customers in writing that have been allocated to or
.selected the cancelling IC as their primary IC, and inform these
customers of the cancellation and request the customers to

. Select a new primary IC.

. - The cancelling IC must also state to its customers that it will
pay for any change charge that may apply.

D. Change Charges

eD
1. Easy Access Dialing change charges, as set forth 10&“%\'

13.3.3.,F. will be applied as follows: RS 0\q89

L A\
a. An Easy Access Dialing change charge does not apgﬁ v, b4
any changes made prior to the end office equal g;te.bs‘— co mm\ss-\on

conversion date. Pub“c ger ' SEUUF“

‘ If the customer does not designate a primary IC pricr to the
. equal access conversion date, the customer may make an initial

primary IC selection at no charge during the six month period
following the equal access conversion date. Customers will
dncur 2zn Eazsy Access Pialing change chargs for any subssquent
changes. An Easy Access Dialing change charge will apply for
any change made to the customer’s primary IC after the six-
month period has expired.

. _ b. The Easy Access Dizling change charge does apply if an IC
discontinues its Feature Group D offering within th:
after the introduction of Feature Group D 'in the co !E@gﬁ;
end office. The IC will be billed this change ch or
end user that is designated to the IC. ﬁgﬁé 1§é§h

Issued: ;4 U O WOO Effective: fF R (1 g ]‘égg

By R. D. BARRON, President-Missouri Divison | 5;
Southwestern Bell Telephone Company I S '};
St. Louis, Missouri o T, S 'i§
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(C

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 8.0301
of canceling this tariff. Replacing Original Sheet 8.0301

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)
C. Rate Regulations-(Continued)
3. Telephone Exchange Service lines, FGA and BSA-A lines, and WATS Access lines

For a single PIC or LPIC change, the per PIC or LPIC change charge applies. For
multiple PIC and/or LPIC changes for a single end user customer requested on a single
order, the per PIC and/or LPIC change charge applies to the first PIC or LPIC changed
and the per supplemental change charge applies to each additional PIC and/or LPIC
change. For PIC and/or LPIC changes requested on multiple access lines on a single
order, the per PIC or LPIC change charge for a single end user customer applies to the
first PIC and/or LPIC changed and the per supplemental change charge applies to each
additional PIC and/or LPIC.

4. Plexar lines and Plexar Groups

Easy Access Dialing Change charges are applied for each PIC and/or LPIC change on a
per PIC and/or LPIC, per supplemental PIC and/or LPIC, per group and per additional
group basis.

For PIC and/or LPIC changes to a single Plexar line, the per PIC and/or LPIC Change
charge applies. For PIC and/or LPIC changes to multiple Plexar lines on a single order,
the per PIC and/or LPIC change charge applies to the first PIC and/or LPIC changed and
the supplemental PIC and/or LPIC Change charge applies to each additional PIC and/or
LPIC changed.

For PIC and/or LPIC changes to a Plexar Group, the per group change charge and the per
supplemental group supplemental line change charge applies as follows:

a. For PIC and/or LPIC changes on only one Plexar Group, the per group change
charge applies as well as the per group supplemental line change charge for each
line in the Plexar Group that does not have an individual PIC and/or LPIC assigned
to it.

b.  When a PIC and/or LPIC changes for multiple Plexar Groups, the per group change
charge applies to each group changed and the per group supplemental line change
charge applies to each line in the Plexar Group that does not have an individual PIC
and/or LPIC assigned to it.

Issued: JUNE 22, 1999 Effective: JULY 22,1999

By JAN NEWTON, President-Missouri F ’ED

Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13

except for the purpose . Original Sheet 8.03.01

‘ of canceling this tariff.
ACCESS SERVICES RECE'VED

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERYIGES23 1994

(Continued)
MISSOURI
13.3 Miscell i ~{Conti d : . i
is aneous Services-(Continued) "Ub“CSBWiG@ Gommmn
13.3.3 Easy Access Dialing-(Continued)
(AT) If the presubscribed 0+ IC designated as the primary IC for 0O+ and
00- traffic elects not to submit an order for its 1+ interLATA
sent-paid traffic or fails to select a designated subcontractor
. {secondary service provider) to handle its 1+ interLATA sent-paid

calls from the Telephone Company’s pay telephones, the 1+ interLATA
coin sent-paid traffic for that presubscribed O+ carrier will
continue to be routed to the existing default 1+ carrier (provided
such carrier continues to accept it) until the presubscribed 0+
carrier is ready to handle the 1+ interLATA sent-paid traffic, or
makes arrangements with another IC to handle the traffic, as set
(AT) forth in Section 22.

(MI) D. Change Charges

. 1. Easy Access Dialing change charges, as set forth in Paragraph
. ! 13.3.3, F., will be applied as follows:
(M)

CANCELLED
JUL 2 9 1999

@ cubli Sorecs O e -0 FILED
MISSOUR]  oo1on

MG 1T 17‘394
@ M. PUBLIC SERVICE COMM.
Issued: JUN 2 4 1994 EffeCtAﬂﬁ:l 7 1W

By M. H. SCHULTEIS, Executive Director-External Affairs
Southwestern Bell Telephone
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Sth Revised Sheet 8.04
of canceling this tariff. Replacing 4th Revised Sheet 8.04

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

(RT) (AT)

(RT)

(AT)

13.3.3 Easy Access Dialing-(Continued)

C. Rate Regulations-(Continued)

S.

6.

Pay Telephone SmartCoin™ Access Lines

If the customer’s PIC and/or LPIC elects not to submit an order for its 1+ interLATA or
intraLATA sent paid traffic from SmartCoin Access Lines or fails to select a designated
subcontractor (secondary service provider) for such traffic, the 1+ interLATA or
intraLATA carrier sent paid traffic will be routed to the existing default 1+ interLATA or
intraLATA carrier (provided such carrier continues to accept the traffic) until the
customers’ PIC and/or LPIC is ready to handle the 1+ interLATA or intraLATA sent paid
traffic, or makes arrangements with another IC to handle the traffic, as set forth in Section
21 Coin Services, following.

Discontinuance of FGD or BSA-D Service

If an IC discontinues its FGD or BSA-D service in an end office, Easy Access Dialing
Change charges as set forth in Section 13.4.3, following, will apply to the IC
discontinuing the FGD or BDA-D service. These charges will be assessed to the IC for
each end user that is presubscribed to that IC.

The IC must contact in writing all affected customers for whom it serves as their PIC
and/or LPIC. The IC must notify these customers that they must select a new PIC and
LPIC and the IC will pay all related Easy Access Dialing Change Charges.

PIC and LPIC Disputes

The alleged unauthorized carrier will be billed the appropriate Easy Access Dialing
Change Charge(s) for the alleged unauthorized change and the appropriate Easy Access
Dialing Change Charge(s) to change the customer to their preferred IC. For multiple
alleged unauthorized PIC changes, supplemental charges, as set forth in section 13.4.3
(A) following will apply.

Issued: November 30, 2000

Effective: December 30, 2000

By JAN NEWTON, President-Missouri F ’ED

Southwestern Bell Telephone Company
St. Louis, Missouri Mo P sc
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No Supplement to this

P.S.C. Mo.-No. 36

Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 8.04
of canceling this tariff.

Replacing 3rd Revised Sheet 8.04
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
{Continued)

13.3 Miscellaneous Services-(Continued) R

13.3.3 Easy Access Dialing-(Continued)
(CT)

ion

RS g.04

¢ 3 02000

b

DE
5¥ :
Subiic Service Gommiss

¥

Cn

REMCEIVET

JUN 2 21999

C. Rate Regulations-(Continued)

MO, FUBLIL SERVILE Wi
Pay Telephone SmartCoin™ Access Lines

If the customer’s PIC and/or LPIC elects not to submit an order for its 1+ interLATA or
intraLATA sent paid traffic from SmartCoin Access Lines or fails to select a designated
subcontractor (secondary service provider) for such traffic, the 1+ interLATA or
intralLATA carrier sent paid traffic will be routed to the existing default 1+ interLATA or
intraLATA carrier (provided such carrier continues to accept the traffic) until the
customers’ PIC and/or LPIC is ready to handle the 1+ interl.ATA or intraLATA sent paid

traffic, or makes arrangements with another IC to handle the traffic, as set forth in Section
21 Coin Services, following.

. Discontinuance of FGD or BSA-D Service

If an IC discontinues its FGD or BSA-D service in an end office, Easy Access Dialing
Change charges as set forth in Section 13.4.3, following, will apply to the IC

discontinuing the FGD or BDA-D service. These charges will be assessed to the IC for
each end user that is presubscribed to that IC.

The IC must contact in writing all affected customers for whom it serves as their PIC

and/or LPIC. The IC must notify these customers that they must select a new PIC and
LPIC and the IC will pay all related Easy Access Dialing Change Charges.

PIC and LPIC Disputes Missour! Fudlic

DA e 1oy

If a PIC and/or LPIC dispute occurs, Easy Access Dialing Change cha

, rges will be
assessed as follows: AR gy

a. Unauthorized PIC and/or LPIC Option

The following applies to ICs not participating in the Switchback Option set forth in
13.3.3.C.7.b (following): If the IC provides the Telephone Company with a LOA or
other valid forms of authorization based on Missouri and/or Federal regulations,
signed by the customer and dated no more than 45 days prior to the date the PIC or
LPIC change was submitted to the Telephone Company, authorizing the change, the
Telephone Company will bill the customer for each PIC and LPIC change. When

multiple PIC and LPIC changes are required, first and supplemental charges, as set
forth in 13.4.3.B., will apply.

Issued:

JUN 2 21999

Effective: JUL 2 21999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 8.04

. of canceling this tariff. Replacing 2nd Revised Sheet 8.04

. ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-

. {Continued) HECE‘VED

13.3 Migcellaneous Services- (Continued)

DEC 8 1994

13.3.3 Easy Access Dialing- (Continued)

D. Change Charges- (Continued) MO,PUBUCSERWGEGOMM.

1. Easy Access Dialing change charges, as set forth in Paragraph
. 13.3.3.,F. will be applied as follows:- (Continued)

a. An Eagy Access Dialing change charge does not apply to any
changes made prior to the end office equal access conversion
date. If the customer or agent does not designate a primary IC
prior to the equal access conversion date, the customer or
agent may make an initial primary IC selection at no charge
during the six month period following the equal acceass
conversion date. Customers or agents will incur an Eagy Access
Dialing change charge for any subsequent changes. An Easy
Access Dialing change charge will apply for any change made to
the customer’s or agent’s primary IC after the six-month period

. has expired.

b. The Easy Access Dialing change charge does apply if an IC
discontinues its FGD or BSA-D offering within two years after
the introduction of FGD or BSA-D in the converting end office.
The IC will be billed this change charge for each end user that
is designated to the IC.

: —_ ¢.--The Telephone Company will notify customers and agents that are

- allocated as set forth in C€.3, and 5, preceding, of the date

CANCELLED that the IC selected for allocation purposes will be activated.

, In the case of those customers or agents that will be retro-

1999 actively allccated, an Easy Access Dialing change charge does
~“JL 2 2 not apply to any changes made during the 90-day period prior to
' S “. O\Y the alloccation activat.on date. If the customer or agent does
. By U\ e-ecommlssmn not designate a primary IC prior to the allocation activation
ublic s?“r}récsounl date, the customer or agent may make an initial primary IC
selection at no charge during the six-month period following
the allocation activation date. An Easy Access Dialing change
charge will apply for any change made to the customer’s or
agent’s primary IC after the six-month period has expired.
{AT) The Easy Access Dialing Change Charge may be billed to the end

{AT) user, agent or IC.

@ Issuea: DEC U § 199% effective: JAN 0 § 1995 JAN 0 81995

By HORACE WILKINS, JR., President-Missouri

Scuthwestern Bell Telephone Public Sg‘ﬂﬁsﬁmﬁt ission

St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 8.04
of canceling this tariff. Replacing 1st Reviged Sheet 8.04
' ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
| {Continued) ?a 5%53
. 13.3 Miscellaneous Services-{Continued)

13.3.3 Easy Access Dialing-(Continued)

D. Change Charges-(Continued) TEHID R

1. Easy Access Dialing change charges, as set forth in Paragraph

. 13.3.3.,F. will be applied as follows:-(Continued)
{MT) a. An Easy Access Dialing change charge does not apply to any
changes made prior to the end office equal access conversion
(MT) date. If the customer or agent does not designate a primary IC

prior to the equal access conversion date, the customer or
agent may make an initial primary IC selection at no charge
during the six month period following the equal access
conversion date. Customers or agents will incur an Basy Access
Dialing change charge for any subsequent changes. An Easy
Access Dialing change charge will apply for any change made to
the customer’s or agent’s primary IC after the six-month period
has expired.

. b. The Easy Access Dialing change charge does apply if an IC
(AT) discontinues its FGD or BSA-D offering within two years after
(AT) the introduction of FGD or BSA-D in the converting end office.

The IC will be billed this change charge for each end user that
is designated to the IC.

c. The Telephone Company will notify customers and agents that are
allocated as set forth in C.3, and 5, preceding, of the date
that the IC selected for allocation purposes will be activated.
In the case of those customers or agents that will be retro-
actively allocated, an Easy Access Dialing change charge does
not apply to any changes made during the 90-day period prior to

. the allocation activation date. If the customer or agent does
not designate a primary IC prior to the allocation activation
date, the customer or agent may make an initial primary IC
selection at no charge during the six-month period following
the allocation activation date. An Easy Access Dialing change
charge will apply for any change made to the customer’s or
agent’'s primary IC aft tt six-month period has expired.

ANCELLED

APR 11 199§
JAN 0192§Jg£f1 g

o
2-30y

39> . PUBLIC SER 419
= Issued: . g(ﬁnnnus
' MAR 2 6 1933 Public SR ORI AR 11 100
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet B.04
of canceling this tariff. Replacing Original Sheet B.04

ACCESS SERVICES

13. ADDITTIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEoUS SErVICESECEIVED

(Continued) , ED
AR
13.3 Miscellaneous Services-(Continued) (;PGQ(; Fes 171989

1993, ,7
A .: e PR 11 MISSOURI
13.3.3 Easy Access Dialing-(Continued) W‘éﬂh Sarvice Commiss

D. Change Charges-(Continued) BY GG mm\s
Ejuxﬂ“JEya {)Qﬁ%‘
1. EBasy Access Dialing change charges, as Set forth in Paragraph
13.3.3.,F. will be applied as follows:-(Continued)

a. (Continued)

If the customer or agent does not designate a primary IC prior
to the equal access conversion date, the customer or agent may
make an initial primary IC selection at no charge during the
six wonth period following the equal access conversion date.
Customers or agents will incur an Easy Access Dialing change
charge for any subsequent changes. An Easy Access Dialing
change charge will apply for any change made to the customer’s
or agent’s primary IC after the gsix-month period has expired.

b. The Easy Access Dialing change charge does apply if an IC
discontinues its Feature Group D offering within two years
after the introduction of Feature Group D in the converting
end office. The IC will be billed this change charge for each
end user that is designated to the IC.

c. The Telephone Company vill notify customers and agents that are
allocated as set forth in {C)(3) and (5) preceding of the date
that the IC selected for allocation purposes will be activated.
In the case of those customers or agents that will be retro-
actively allocated, an Easy Access Dialing change charge does
not apply to any changes made during the 90-day period prior to
the allocation activation date. If the customer or agent does
not designate a primary IC prior to the allocation activation
date, the customer or agent may make an initial primary IC
selection at no charge during the six-month period following
the allocation activation date. An Rasy Access Dialing change
charge vill apply for any change made to the cust rggtpr
agent’s primary IC after the six-month period has expired.

MAR 3 0 1080
Public Service Commission

Issued: FEB 271984 Bffective: MAR 30 1983

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri
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Issued: JAN 08 1988

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 8.04

of canceling this tariff.
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SRECEIVED

{Continued)
13.3 Miscellaneous Services-{Continued) DEC 29 1387
13.3.3 Easy Access Dialing-(Continued) MISSOURI

Public Service Commissior
D. Change Charges-(Continued)

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3,,F. will be applied as follows:-{Continued)

¢. The Telephone Company will notify customers that are allocated
as set forth in (C)(3) and (5) preceding of the date that the
IC selected for allocation purposes will be activated. In the
case of those customers that will be retroactively allocated,
an Easy Access Dialing change charge does not apply to any
changes made during the 90-day period prior to the allocation
activation date. If the customer does not designate a primary
IC prior to the allecation activation date, the customer may
make an initiil primary IC selection at no charge during the
six-month period following the allocation activation date. An
Easy Access Dialing change charge will apply for any change
made to “the customer’s prlmary IC after the six-month period
has expired.

d. If an allocated customer changes its long distance carrier
because the IC no longer complies with the ordered allocation
criteria and an Easy Access Dialing change charge applies, the
IC will be billed.the charge instead of the customer.

e. New customers, who are served by end office already equipped
with Feature Group D, will be asked to select a primary IC at
the time they place an order with the Telephone Company for
Telephone Exchange Service or Feature Group A Switched Access
Service. The Telephone Company will send the customer a
confirmation notice identifying the primary IC selected by the
customer. There will be no charge for the initial selection cf
a2 primary IC nor for the identification of an IC different from
that given verbally at the time the customer placed the order
if the customer contacts the Telenhone Company after
confirmation to change szlection. An Easy Access Dialing
change charge will apply to any, igg}equent ‘changes to the

customer’s primary IC NGE FILED

a ‘989 . .
N\N&a.“‘ 2y FEBS 1388

i
B“.,.r Com® Public Serwoa Commlsslon
i€ g,;eU?'EB 08 1988 |

By R. D. BARRON, Pre51dent—Mlssour1 Division
Southwestern Bell Telephone Company
St. Lcuis, Missouri
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No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 8.05
of canceling this tariff. Replacing 2nd Revised Sheet 8.05

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)
C. Rate Regulations-(Continued)

(RT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(RT)

Issued: November 30, 2000 Effective: December 30, 2000
By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company F ’ED

St. Louis, Missouri Mo Psc
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 8.05
of canceling this tariff. Replacing st Revised Sheet 8.05
. ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
RECEIVEn
13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued) JUN 22 1999
(CT) C. Rate Regulations-(Continued) MO. PuBLIG SERVIVE Gk

7. PIC and LPIC Disputes-{Continued)
a.  Unauthorized PIC and LPIC Option-{Continued)

If an IC that does not participate in the Switchback option set forth in (b) below does
not provide the Telephone Company with an appropriately signed and dated LOA
(as described above) or other valid forms of authorization based on Missouri and/or
Federal regulations, authorizing the change, the Telephone Company will credit the
customer’s account for the disputed PIC or LPIC change charge. The IC will be
held liable for 90 days. The IC will be billed for each change in the PIC and LPIC
designation (i.e., two PIC and LPIC changes for each line) plus an Unauthorized
PIC and LPIC change charge for each PIC and LPIC change. When multiple PIC
. and LPIC changes are required as a result of an Unauthorized PIC and LPIC
Change, first and supplemental charges, as set forth in Section 1.3.4.3.B., will apply.

b.  PIC and LPIC Switchback Option

The PIC and LPIC Switchback option is available to any IC that has a Limited
Blanket Agency Agreement for submitting PIC and LPIC orders on file with the
Telephone Company and that notifies the Telephone Company in writing of that
IC’s desire to participate in PIC and LPIC Switchback. Under this option, the
Telephone Company neither requests, nor accepts, LOAs from the 1C.

If the Telephone Company is notified that a customer disputes a PIC and/or LPIC
change within 90 days from when the PIC and/or LPIC change was made, the
Telephone Company will restore the customer’s previous PIC and/or LPIC without
charge. Additionally, the customer will be credited the PIC and/or LPIC change

(€T) charge(s) assessed by the Telephone Company.
CANCELLED Mesourl PUbIG_
DEC 3 0 2000 seen T
Publeig: Se%vice é):m?s‘s?:n e
MISSOURI
. Issued JUN 22 1999 Eifective. | WOL 221399

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 8.05
‘ of canceling this tariff. Replacing Original Sheet 8.05

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOQUS SERVICES-
RECEWVED
AR 29 1993

{Continued)
13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-(Continued)

D. Change Charges—(Continued) 2Bt ) e
Pt SURARTGIT RO
1. Basy Access Dialing change charges, as set forth in Paragraph
. 13.3.3, F., will be applied as follows:-(Continued)

d. If an allocated customer or agent changes its long distance
carrier because the IC no longer complies with the ordered
allocation criteria and an Easy Access Dialing change charge
applies, the IC will be billed the charge instead of the
customer or agent.

e. New customers or agents, who are served by an end office

{AT) already equipped with FGD or BSA-D will be asked to select a
primary IC at the time they place an order with the Telephone
(AT) Company for Telephone Exchange Service, FGA or BSA-A Switched

Access Service, Centrex Service or Public or Semipublic Pay
Telephone Service. The Telephone Company will send the
customer or agent a confirmation notice identifying the primary
IC selected by the customer or agent. There will be no charge
for the initial selection of a primary IC nor for the
identification of an IC different from that given verbally at
the time the customer or agent placed the order if the customer
or agent contacts the Telephone Company after confirmation to
change selection. An Easy Access Dialing change charge will
apply to any subsequent changes to the customer’s or agent’s
primary IC.

®
CANCELLED

JUL 2 2 1999 FILED

By = RS .05

cublic Service Commission APR 11 1993
¢ MISSOURI ~30y
MO. PUBLIC SERVICE Ot
‘ Issued: MAR 2 6 1993 Effective: APR 11 1933

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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No supplement to this Access Services Tariff

tariff will be issuved Section 13

except for the purpose Original Sheet 8.05
. of canceling this tariff.

ACCESS SERVICES

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

{Continued)
13.3 Miscellaneous Services-{Continued) RECE‘VED
{CpP) 13.3.3 Easy Access Dialing-(Continued) FEB 171989
D. Change Charges-(Continued) MISSOURI
Public Service Commissign
. 1. Basy Access Dialing change charges, as set forth in Paragraph

13.3.3.,F. vill be applied as follows:-(Continued)

{MT) d. If an allocated customer or agent changes its long distance
carrier because the IC no longer complies with the ordered
allocation criteria and an Basy Access Dialing change charge
applies, the IC will be billed the charge instead of the
customer or agent.

e. Nev customers or agents, vho are served by an end office

already equipped vith Feature Group D, will be asked to select

a primary IC at the time they place an order with the Telephone
_ Company for Telephone Exchange Service, Feature Group A Switched
. Access Service, Centrex Service or Public or Semipublic Pay

Telephone Service. The Telephone Company will send the customer

or agent a confirmation notice identifying the primary IC
selected by the customer or agent. There will be no charge for
the initial selection of a primary IC nor for the identification
of an IC different from that given verbally at the time the
customer or agent placed the order if the customer or agent
contacts the Telephone Company after confirmation to change
JT selection. An EBasy Access Dialing change charge will apply to
(MT) any subsequent changes to the customer’s or agent’s primary IC.

10 STV iRl
PO eso™ FILED
® MAR 3 0 1089
Public Service Commission
. Issued: FEB 27 1963 Effective: MAR 30 1988

By R. D. BARRON, President-Missouri Division
Southvestern Bell Telephone Company
St. Louis, Missouri
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No Supplement to this Missouri Public Access Services Tariff

tariff will be issued Service ommission Section 13

except for the purpose , 7th Revised Sheet 9

." of canceling this tariff. RECD N ov 3 0 Z UU[] Replacing 6th Revised Sheet 9
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.3 Easy Access Dialing-{Continued)

3 C. Rate Regulations-(Continued)
o
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A 8.  On-Line Transfer Service
w
-
m On-Line Transfer Service is an option under which the Telephone Company will provide
% for the transfer of a residential or business end user customer to the PIC and LPIC
5 selected by the customer, when that IC participates in the On-Line Transfer Service.

M‘sso r Publi
Service Commiaslon
HLED UEC 30 2000
. Issued: November 30, 2000 Effective: December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missourt
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 6th Revised Sheet 9
of canceling this tariff. Replacing 5th Revised Sheet 9
. ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOQUS SERVICES-

{Continued)

13.3 Miscellaneous Services-{Continued) RECEIVED
13.3.3 Easy Access Dialing-(Continued)
JUN 2 21999
(CT C. Rate Regulations-(Continued)
MO, PuBLIC SERVIGE Ui

7. PIC and LPIC Disputes-(Continued)
b. PIC and LPIC Switchback Option-(Continued)

The IC who initiated the disputed PIC and/or LPIC change will be billed the PIC
and/or LPIC Change charge(s) (previously credited to the customer’s account) as
well as the PIC and/or LPIC change charge(s) to change the end user back to their
previous IC. 1Cs participating in the PIC and LPIC Switchback option will be
assessed the applicable Easy Access Dialing Change charge(s), as set forth in
Section 13.4.3.A.

The Switchback option does not relieve the IC of any of its legal, equitable, or
regulatory obligations or requirements, whether interstate or intrastate in nature,
. including the Missouri Public Service Commission’s requirements to verify all PIC
and LPIC orders obtained by telemarketing prior to submitting orders to the
Telephone Company and for instituting steps to obtain LOAs on PIC and LPIC
orders submitted to the Telephone Company. In addition, the Switchback option
does not affect a customer’s legal, equitable, or regulatory remedies, including the
option of initiating a complaint to the F.C.C. or relevant Missouri Public
Service Commission concerning unauthorized PIC and LPIC changes.

8. On-Line Transfer Service

On-Line Transfer Service is an option under which the Telephone Company will provide
for the transfer of a residential or business end user customer to the PIC and LPIC
(CT) selected by the customer, when that IC participates in the On-Line Transfer Service.

CANCELLED

DEC 3 0 2009 o VimEel TS
Publi sj*-L F’C\S‘i o ;¢ QYU
UbIC oervic issi SRS U R S ey
tivice Commission
. Issued JUN 2 2 1999 Effective: JUL 2 21999

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 5th Revised Sheet 9
of canceling this tariff. Replacing 4th Revised Sheet 9
‘ ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
Continued o gy g E
‘ ’ RECEIVED
13.3 MHiscellaneous Services-(Continued) .
® MAR 29 1593

13.3.3 Easy Access Dialing-(Continued)

D. Change Charges-(Continued) FinlinBamds

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3, F., will be applied as follows:-(Continued)

. e. {Continued)

If new customers are unable to make a selection when they place

(AT) their orders for Telephone Exchange Service, FGA or BSA-A
Switched Access Service, or Centrex Service, they will be
allowed a six-month period from installation of their service
to select a primary IC at no charge. New agents are required
to make a selection when they place their order for public or
semipublic pay telephone service. An Easy Access Dialing
change charge will apply for any subsequent selection.

An Easy Access Dialing change charge will apply for any change made
to the customer’s or agent’s primary IC after the six-month period
has expired.

! £. The Easy Access Dialing change charge will not apply to cus-
tomers or agents who select a primary IC as part of the retro-
active balloting process referred to in Paragraph 13.3.3, C.5,
preceding.

£. Single line customers, agents or multiline customers requesting
an Easy Access Dialing change to only one line will incur the
per line change charge. Multiline customers who request an Basy
Access Dialing change to more than one line in a single request
CANCELLED will incur the per line change charge for the first line and the
supplemental line change charge for each additional line as set
forth in Paragraph 13.3.3, F., followving.

JUL 2 9 1993
h. Centrex customers have the capability to change their primary IC
y (o S ™ for a single Centrex line, multiple Centrex lines or the Centrex
. w.liC Service Commission Group. A Centrex Group defines a group of Centrex facilities
‘ MISSOURI (i.e., lines, trunks, attendant features, etc.) with a common
‘ dialing pattern. A customer may have multiple CentFj1_Ef ps.

APR 11 1993

DN
S2=304
‘ Issued: WMAR 26 1o Effective: _ MO. PUBLIC SERVICE COM.
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 9
of canceling this tariff. Replacing 3rd Revised Sheet 9

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HISéﬁWUS SﬁVI&B |VED

(Continued) (:I\hl
13.3 Miscellaneous Services-(Continued) APR 11 1393 FEB 17 1989

13.3.3 Easy Access Dialing-(Continued) Byw% MISSOURI
public Sewgg CompliEi8arvice Commission

D. Change Charges-(Continued)

1. EBasy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as follows:-(Continued)

e. (Continued)

If nev customers are unable to make a selection when they place
their orders for Telephone Exchange Service, Feature Group A
Svitched Access Service, or Centrex Service, they will be
alloved a six-month period from installation of their service
to select a primary IC at no charge. Nev agents are required
to make a gelection vhen they place their order for public or
semipublic pay telephone service. An Basy Access Dialing
change charge will apply for any subsequent selection.

An Easy Access Dialing change charge will apply for any change made
to the customer’s or agent’s primary IC after the six-month period
has expired.

£, The Basy Access Dialing change charge will not apply to cus-
tomers or agents wvho select a primary IC as part of the retro-
active balloting process referred to in Paragraph 13.3.3., C.5
preceding.

E- Single line custowers, agents or multiline customers requesting
an Easy Access Dialing change te only one line will incur the
per line change charge. Multiline customers who request an Easy
Access Dialing change to more than one line in a single request
vill incur the per line change charge for the first line and the
supplemental line change charge for each additional line as set
forth in Paragraph 13.3.3.,F., followving.

h. Centrex customers have the capability to change their primary IC
for a single Centrex line, multiple Centrex lines or the Centrex
Group. A Centrex Group defines a group of CentFHi. lities
(i.e., lines, trunks, attendant features, etc.) with a common
dialing pattern. A customer may have lultip]:ﬁA%lgtﬂe';gﬂ&oups.

Public Service Commission

1ssved: FEB 27 1989 Bffective: IMSO\GBS

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouril



P.S5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
. except for the purpose 3rd Revised Sheet 9
of canceling this tariff. Replacing 2nd Revised Sheet 9
RECEIVED
. ACCESS SERVICES
DEC 29 1987
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS Sﬁi]ggﬁunl

(Continued) . . .
Public Service Commissior

13.3 Miscellaneous Services-(Continued)
. (CP) 13.3.3 Easy Access Dialing-(Continued)
D. Change Charges-{Continued)

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as follows:-{Continued)

e. (Continued)

If new customers are unable to make a selection when they
place their orders for Telephone Exchange Service, they will
be allowed a six-month period from installation of their
service to select a primary IC at no charge.

. An Easy Access Dialing change charge will apply for any change
made to the customer’s primary IC after the six-month period
has expired.

f. The Easy Access Dialing change charge will not apply to end
users vho select a primary IC as part of the retroactive
balloting process referred to in Paragraph 13.3.3., C.5
\’60 preceding. :

%gg g. Single line or multiline customers requesting an Easy Access
\

0 Qv Dialing change to only one line will incur the per line change
\b§$‘d ﬂijiff sofcharge. Multiline customers who request an Easy Access
Gﬂ“ﬂxa Dialing change to more than one line in a single request will
;5( \PGQ(B @ incur the per line change charge for the first line and the
‘G e‘-é§§3\5 supplemental line change charge for each additional line as
?\ﬂfﬁ LG\ set forth in Paragraph 13.3.3.,F., following.

h. Centrex customers have the capability to change their primary
IC for a single Centrex line, multiple Centrex lines or the
Centrex Group. A Centrex Group defines a group of Centrex
. facilities (i.e., lines, trunks, attendant features, etc.)
vith a common dialing pattern. A customer may tiple
Centrex Groups. hF".E‘B

FEB 8 1988
@ oo 050 Befective: FED BBbHCServioe Commission
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri




P.S5.C. Mo.-No. 36

No supplement to this

Access Services Tariff

. tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 9

of canceling this tariff. Replacing lst Revised Sheet 9

— b g

. ACCESS SERVICES R E @E ﬂ W E }D

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

{(Continued) JUN 07 1956
13.3 Miscellaneous Services-(Continued) MIbbUURI t
(CP) 13.3.3 Easy Access Dialing-(Continued) Public Service Commission
. C. New End Users will be asked to designate a primary IC at the time
they place an order with the Telephone Company for Telephone Exchange

Service. They may select either of the following options. There
will be no additional charge for this initial selection.

- Designate an IC as a primary IC and dial 10XXX or other access
codes to reach other ICs.

- Designate that they do not want a primary IC and choose to dial
10XXX or other access codes for all calls to all ICs.

Subsequent to the installation of Telephone Exchange Service, a non-

recurring charge as set forth in Paragraph 13.3.3, D., following,
. applies for any change to the customer's primary IC.

If new customers are unable to make a selection when they place
their orders for Telephone Exchange Service, they will be allowed
a six-month period from installation of their service to select a
primary IC at no charge.

An Easy Access Dialing change charge will apply for any change made
to the customer's primary IC after the six-month periocd has expired.

Single line or multiline customers requesting an Easy Access Dialing

change to only one line will incur the per lime change charge. Multi-

line customers who request an Easy Access Dialing change to more than -
. one line in a single request will incur the per line change charge

for the first line and the supplemental line change charge for each

additional line as set forth in Paragraph 13.3.3, D., following.

ANCELLED

]
feB 8 1089 q i '
. \ L’g’ﬁ\—@ion \ Fb 1 wEd i
“EIS@N‘\GB Go;:m .; | 8 6 8 4 ,r
Pub M\SSOU i M :, \ipmt,e L‘E"_(_:_nllissmr.
. ISSHEd:JUN 2 7 1986 Effective:’ JUL—f 1 ‘:"SJ _ e e

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louils, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13

except for the purpose Ist Revised Sheet 9
of canceling this tariff. Replacing Original Sheet 9

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND HISCELLAJEO@EE@'@WIE@
{Continued)

13.3 Miscellaneous Services-(Continued) AUG 1h;1954

13.3.3 Presubscription-(Continued) MISSOURI =T

C. New End Users will be asked to presubscribe to a Publis: Sendce Sammission

they place an order with the Telephone Company foT lelephofie Exchange
Service. They may select either of the following options. There will
be no additional charge for this initial selection.

- Designate an IC as predesignated IC and dial 10XX or other access
codes to reach other IC's.

- Designate that they do not want to be presubscribed to any IC and
choose to dial 10XX or other access codes for all calls to all IC's.

Subsequent to the installation of Telephdne Exchange Service, a non-
recurring charge as set forth in Paragraph 13.3.3, D., following,
applies for any change in presubscription.

+ D. The nonrecurring charge for presubscription is as follows:

Nonrecurring Charge

Presubscription,
per Telephone Exchange Service
(CR) line or trunk. . . . . . . . . $5.00(1)

GANGELLED

JUL1 1986
BYQ":-\%A s.9

PUBLIC SERVICE COMMISSION
OF MISSOUN

(AT) (1) This charge is billed to the End User which is the syjboeriber—t
Telephone Exchange Service. This is the maximum chafge to %r%‘lﬁ
each time a selection is changed.

SEP 14 1384

Issued: AUG 15 1984 Effective: SEP ‘thsewice (;ommission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
* tariff will be issued Section 13
except for the purpose Original Sheet 9

of canceling this tariff,
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOQUS SERVICES-
(Continued) . \
DeC g - !

13.3 Miscellaneous Services~(Continued)

13.3.3 Presubscription-(Continued) o S

C. New End Users will be asked to presubscribe to an IC at the time
they place an order with the Telephone Company for Telephone Exchange
Service. They may select either of the following options. There will
be no additionhal charge for this initial selection.

- Designate an IC as predesignated IC and dial 10XX or other access
codes to reach other IC's.

- Designate that they do not want to be presubscribed to any IC and
choose to dial l0XX or other access codes for all calls to all IC's.

Subsequent to the installation of Telephone Exchange Service, a non-
recurring charge as set forth in Paragraph 13.3.3, D., following,
applies for any change in presubscription.

D. The nonrecurring charge for presubscription is as follows:

Nonrecurring Charge

Presubscription,
per Telephone Exchange Service
line or trunk., . . . . . . . . $29.59

NOTE: This charge is billed to the End User which is the subscriber
to the Telephone Fxchange Service.

1 ,
(RN

i B
Sy

coame et

Issued: DEC 29 1983 Fffective:  JAN O 141084 v T1icr
é,,i,s,%"2ﬁ53 }

Bv R. D. BARRON, Vice President-MissouriLiv <
Southwestern Bell Telephone Company ‘. weovim-

St. Louis, Missouri




P.5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 9.01
of canceling this tariff. Replacing 3rd Revised Sheet 9.01
. ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
13.3 Miscelianeous Services-(Continued) REMCINE™
13.3.3 Easy Access Dialing-(Continued)
JUN 2 21399
(o )] - C. Rate Regulations-{Continued)
S i ; Sk Vl\;t. A
% 8.  On-Line Transfer Service b0, Puoiil Skh
o
8. On-Line Transfer Service is available to all ICs who participate in the Equal Access
Z. subscription process. The IC has the option to have either residential customers, business
9 customers, or both residential and business customers transferred under the On-Line
< Transfer Service. In addition, the IC must provide a toll free number dedicated solely for
S On-Line Transfer Service in order for the Telephone Company to transfer the end user
§ customer to the IC.
IS A charge will be assessed to the participating IC for each customer call transferred to that
3 IC as set forth in Section 13.4.3.C.
1S
. g 9. Reseller
O
()
2 A reseller of the Company’s Telephone Exchange Service (either lines or trunks), FGA
g and BSA-A lines, WATS Access lines and Plexar lines will be charged Easy Access
(CTh o Dialing nonrecurring charges as applicable.
3
5
(@]
7
=
a)
w
—
-
i
O
Z
<
o
-, Miszour Fublic
Pt ¢ ¢ 10y
. Issued: JUN 2 2 1993 Effective: JUL 2 2 1989

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 9.01
% of canceling this tariff. Replacing 2nd Revised Sheet 9.01

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
. {Continued)

. . : naQEivE
13.3 Miscellaneous Services-{Continued)

MAR 291633

13.3.3 Easy Access Dialing-(Continued)

D. Change Charges—(Continued)

1. Easy Access Dialing change charges, as set forth in Paragraph
. 13.3.3, F., will be applied as follows:-{(Continued)

h. (Continued}

Centrex customers requesting an Easy Access Dialing change to
only one line will incur the per line change charge. When a
Centrex customer wishes to make an Easy Access Dialing change to
multiple lines and does so with a single request, the per line
change charge will apply to the first line, and the supplemental
line change charge will apply to each additional line as set
forth in Paragraph 13.3.3, F., following. Centrex customers who
request an Easy Access Dialing change to their Centrex Group

.\ will incur the per Centrex Group change charge for each Centrex

’ Group changed and a Centrex Group line change charge for each
line in the Centrex Group that does not have an individual
primary IC assigned to it.

i. The Telephone Company will make changes in the customer’s or
agent’s primary IC assignment pursuant to an IC provided list of
customers or agents accepted by the Telephone Company under a
Limited Blanket Agency Agreement. Should customer or agent

GANCE‘—LED choice discrepancies occur, and the IC is unable to produce
proper agency authorization, the IC rather than the customer or
agent will be billed for any post-conversion Easy Access Dialing
JUL 22 1999 charge(s) that may apply for making the change and/or restoring
Q. o\ the customer’s or agent’s original IC assignment.

w KRS
By mmls 100
PubIiC 3%”&00%1 3

The Telephone Company will make changes in the customer’s
or agent’s primary IC assignment resulting from an IC merger or
separation into more than one entity or subsidiary. The
applicable change charges will be determined on an Individual
Case Basis (ICB) and billed to the IC rather than the customer
or agent provided that the merger or separation does not involve
(AT) discontinuvance of the merged IC’'s FGD or BSA-D services. If
. (AT) FGD or BSA-D services are discontinued, then the rules and
regulations specified in 13.3.3, C.6, preceding will apply.

) Issued: M Effective:
» AR 2 6 1983 APR 11 1393
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company F“_ED

St. Louis, Missouri
APR 11 1993
92 ~304

Mn p"'" '(‘ CEDVEI/T Frvenay




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 9.01
. of canceling this tariff. Replacing 1st Revised Sheet 9.01

ACCESS SERVICES

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND ¥ l.tegus SB!M‘B
. {Continued) GANbsﬁ— E‘VED

13.3 Miscellaneous Services-(Continued) M,R 11 ‘\94%3 f FEB 17 1989
S7o— | o MISSOURI
{CP) 13.3.3 ERBasy A Pialing-(C inuved
y Aecess Dialing-(Continued) gy comm%?hc Service Commission
D. Change Charges-(Continued) tpub\\c S?\MQSGUR
. 1. Basy Access Dialing change charges, as set forth in Paragraph

13.3.3.,F. vill be applied as follovs:-(Continued)
h.-(Continued)

Centrex customers requesting an Easy Access Dialing change to
only one line will incur the per line change charge. When a
Centrex customer vishes to make an Easy Access Dialing change to
multiple lines and does so with a single request, the per line
change charge will apply to the first line, and the supplemental
line change charge will apply to each additional line as set
forth in Paragraph 13.3.3.,F., folloving. Centrex customers vho
request an Easy Access Dialing change to their Centrex Group

. vill incur the per Centrex Group change charge for each Centrex
Group changed and a Centrex Group line change charge for each
line in the Centrex Group that does not have an individual
primary IC assigned to it.

i. The Telephone Company will make changes in the customer’s or
agent’s primary IC assignment pursuant to an IC provided list of
customers or agents accepted by the Telephone Company under a
Limited Blanket Agency Agreement. Should customer or agent
choice discrepancies occur, and the IC is unable to produce
proper agency authorization, the IC rather than the customer or
agent vill be billed for any post-conversion Easy Access Dialing
charge(s) that may apply for making the change and/or restoring

. the customer’s or agent’s original IC assignment.

j. The Telephone Company will make changes in the customer’'s
or agent’s primary IC assignment resulting from an IC merger or
separation into more than one entity or subsidiary. The
applicable change charges will be determined on an Individual
Case Basis (ICB) and billed to the IC rather than the customer
or agent provided that the merger or separation does not involve
discontinuance of the merged IC’s Feature Group D services. If
. Feature Group D services are discontinued, then the rules and
regulations specified in 13.3.3 (C)(6) preceding will apply.

. Issued: ¥EB 27 1865 Bffective: m;mg_—Eu'ED—-

Qpa
By R. D. BARRON, President-Missouri DivisionMAR 30107

Southvestern Bell Telephone Com
St. Louis, Hisgour:l EUb"G Service Commission




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 9,01
of canceling this tariff. Replacing Original Sheet 9.01

ACCESS SERVICES RECEIVED

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) DEC 29 1987
13.3 Miscellaneous Services-(Continued) MISSOURY
(CP) 13.3.3 Easy Access Dialing~(Continued) Public Service Commissior:

D. Change Charges-(Continued)

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as follows:-(Continued)

‘3(Continued)
\,\—e

(}P&Qsjgi Centrex customers requesting an Easy Access Dialing change to
o ﬁ§33 only one line will incur the per line change charge. When a

\\B$~U )19 trex customer vishes to make an Easy Access Dialing change

" tiple lines and does so with a single request, the per

?9( (}0“\ ine change charge will apply to the first line, and the _

o ept cﬁd?vbupplemqntal line change charge will apply to each additional

?\ﬁjﬁc WS line as set forth in Paragraph 13.3.3.,F., following. Centrex
customers who request an Easy Access Dialing change to their
Centrex Group will incur the per Centrex Group change charge
for each Centrex Group changed and a Centrex Group line change
charge for each line in the Centrex Group that does not have
an individual primary IC assigned to it.

-~

’,

M

i. The Telephone Company will make changes in the customer’s
primary IC assignment pursuant to an IC provided list of
customers accepted by the Telephone Company under a Limited
Blanket Agency Agreement. Should customer choice
discrepancies occur, and the IC is unable to produce proper
agency authorization, the IC rather than the customer will be
billed for any post-conversion Easy Access Dialing charge(s)
that may apply for making the change and/or restoring the
customer’s original IC assignment.

j. The Telephone Company will make changes in the customer’'s
primary IC assignment resulting from an IC merger. The
applicable change charges will be determined on an Individual
Case Basis (ICB) and billed to the IC rather than the customer
provided that the merger does not involve discontinuance of
the merged IC’s Feature Group D services. If Featgﬁiwp D
services are discontinued, then the rules and regu i
specified in 13.3.3 (C)}(6)} preceding will apply.

FEB 8 1988

. Public Servios Comm
Issued: JAN 08 1358 Effective: FEE (& 1388 : tssion

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
$t. Louis, Missouri




P.S.C. Mo.~No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 9.01
of canceling this tariff.
ACCESS SERVICES | H{E@EHWED
. 13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-

{Continued)

13.3 Miscellaneous Services-~(Continued)

{(CP) 13.3.3 Easy Access Dialing-(Continued) Public Service Commission

JUN 27 1986
MISSUURL

. €. ({(Continued)

Centrex customers have the capability to change their primary IC for
a single Centrex line, multiple Centrex lines or the Centrex Group.
A Centrex Group defines a group of Centrex facilities (i.e., lines,
trunks, attendant features, etc.) with a common dialing pattern. A

customer may have multiple Centrex Groups.

Centrex customers requesting an Easy Access Dialing

change to only

one line will incur the per line change charge. When a Centrex cus-
tomer wishes to make an Easy Access Dialing change to multiple lines
and does so with a single request, the per line change charge will

apply to the first line, and the supplemental line change charge will
apply to each additional line as set forth in Paragraph 13.3.3, D
following. Centrex customers who request an Easy Access Dialing
change to their Centrex Group will incur the per Centrex Group change
charge for each Centrex Group changed and a Centrex Group line change

7

charge for each line in the Centrex Group that does
vidual primary IC assigned to it.

not have ‘\ibg‘—EED

D. The noarecurring charge for Easy Access Dialing is as follg\.@B 8 \988

Easy Access Dialing,

. - per line change charge. . . . . . . . . . . §6.65 (1)
- supplemental line change charge e - . - .. 1,52 (1)
- per Centrex Group change charge . . . . . . 6.65 (1)

- Centrex Group line change charge. . . . . . 0.47 (_17)

(1) This charge is billed to the End User which is the subsc
. Telephone Exchange Service. If nonrecurring charges for

EHIREINE
eacy Aiibal 1980

[ —

Dialing exist in the Telephone Company Intrastate Access jService 8 f8 4 :
and the Interstate Access Service Tariff, the total charge r‘ oE(t cu@-: ammlss i
tomer will be calculated based on one half of the Intrastal 'thar
. apd one half of the Interstate charge.
Issued: JUN 27 1986 Effective: JyL 11986

By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36
Missourt Public

No Supplement to this Sarvicea Commiasaion Access Services Tanff
tanff will be issued Section 13
except for the purpose 1 5th Revised Sheet 9.02
of canceling this tariff. RECD NOV 3 0 2000 Replacing 4th Revised Sheet 9.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.4 Rates and Charges-(Continued)
13.4.3 Easy Access Dialing-(Continued)

A. Easy Access Dialing Rate Regulations-(Continued)
Nonrecurring Charge

Residence/Business/Plexar Lines:

- per PIC change $6.65

- per LPIC change 5.83

- per supplemental PIC and/or LPIC change 152

Plexar Groups:

- per group change 6.65

- per group supplemental line change 047
Rate Per Call

B. On-Line Transfer Service Charge
- per end user customer call transferred 0.25

Mlsso rl Public
Service Commission

FILED LEC 30 2000

Issued: November 30, 2000 Effective: December 30, 2000

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri
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(CT)

@

(CT)

P.5.C. Mo.-No. 36

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

ACCESS SERVICES

{Continued)

Access Services Tariff

Section 13
4th Revised Sheet 9.02
Replacing 3rd Revised Sheet 9.02

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company

St. Louis, Missouri

Jin 221899

3Ty

CEINVED
13.4 Rates and Charges-(Continued) RE
13.43 Easy Access Dialing-(Continued) JUN 2 21993
A. Easy Access Dialing Rate Regulations-(Continued) MO, PUBLIL SERVILE Ui
onrecurring Charge
Residence/Business/Plexar Lines:
- per PIC change $6.65
- per LPIC change 5.83
- per supplemental PIC and/or LPIC change 1.52
Plexar Groups:
- per group change 6.65
- per group supplemental line change 0.47
B. Easy Access Dialing Unauthorized PIC and/or LPIC
Residence/Business:
- per line PIC and/or LPIC change 17.00
- per supplemental PIC and/or LPIC line change 6.00
SmartCoin Access Lines:
- per line PIC and/or LPIC change 63.00
- per supplemental PIC and LPIC line change 16.00
Rate Per Call
C. On-Line Transfer Service Charge
- per end user customer call transfered 0.25
BEC 3 0 2000
L, S - £S %.0L nEisoour Fublio
v-ublic Service Commission Sy e n
MISSOURI _
i l‘. : . # ‘.'i.):':‘.%!u:
Issued:  JUN 2 2 1999 Effective:



' P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

' tariff will be issued ’ Section 13

except for the purpose 3rd Revised Sheet 9.02

‘ of canceling this tariff. Replacing 2nd Reviged Sheet 9.02
i . ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABGR AND MISCELLANEQUS SERVICES-
; {Continued) RECE'VED

13.3 HMiscellaneous Services-(Continued)

0CT 04 1993

. _MISSOURI
. D. Change Charges-(Continued) Public Service Commigsion

13.3.3 Easy Access Dialing-(Continued)

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as follows:-(Continued)

k. If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Access S~—-vice Tariff, the total charge to the
customer or agent will be calculated based on one half of the
(AT) Intrastate charge and one half of the Interstate charge. If
nonrecurring charges for Easy Access Dialing exist only in the
Telephone Company’s Intrastate Access Service Tariff, 100
'(A ) percent of the intrastate nonrecurring charge will apply.

E. No Primary Carrier Selected

1. Customers may designate that they do not want a primary IC by
notifying their Telephone Company business office. This choice is
considered a valid selection and an Easy Access Dialing change
charge will apply to any subsequent change. This no-primary IC
designation is unavailable to agents of public and semipublic pay
CANCELL telephones.

FED

e nonrecurring charge for Easy Access Dialing is as follows:

° L2199
O
By \ RS B A, .
Public Service Comm s‘y Access Dialing, Nonrecurring Charges(1)
MISSOUR] _ per line change charge. . . . e e e e e s 4. . 86.65
- supplemental line change charge e e e e e e e e 1.52
- per Centrex Group change charge . . . . . . . . . . . 6.65
- Centrex Group line change charge. . . . . . . . . . . 0.47
. (1) These charges are bill4d to the customer who is the subscriber to(FELED
Telephone Exchange Service, FGA or BSA-A lines, Centrex Service,
agent of public and semipublic pay telephones except when billed to an ‘f
.’" set forth in Paragraph 12.3.3(D) preceding. 1993
Issued: (€T 11 1993 Effective:wv 1 1 993580UR|

| Public Service Commission
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations -

Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 9.02
of canceling this tariff. Replacing 1st Revised Sheet 9.02

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-

(Continued}

13.3 Miscellaneous Services-(Continued)
13.3.3 Easy Access Dialing-(Continued)

D.

r} M{J an-!“w :
AR 22 1033

Change Charges-{Continued} Sglia

ro_n,,
itk

N e ‘-"—Lug ":"‘;
1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3, F., will be applied as follows:-{Continued)

k. If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Access Service Tariff, the total charge to the
customer or agent will be calculated based on one half of the
Intrastate charge and one half of the Interstate charge.

No Primary Carrier Selected

1. Customers may designate that they do not want a primary IC by
notifying their Telephone Company business office. This choice is
considered a valid selection and an Easy Access Dialing change
charge will apply to any subsequent change. This no-primary IC
designation is unavailable to agents of public and semipublic pay
telephones.

The nonrecurring charge for Basy w Dialing is as follows:

Easy Access Dialing 09- Nonrecurring Charges(1l)

per line change charge. . . $6.65
supplemental line change gﬁ e e e e 1.52
per Centrex Group changa argéﬁﬁa e e e e 6.65

Centrex Group line change charge. . . . . . . . . . . 0.47

(1) These charges are billed to the customer who is the subscriber to the
Telephone Exchange Service, FGA or BSA-A lines, Centrex Service, ?ilto the

agent of public and semipublic pay telephones except when billed
set forth in Paragraph 13.3.3, D., preceding.

I’EB as

Issued:

MAR 2 © 1933 Effective: App 11 1gq

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louls, Missouri



P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 9.02
. of canceling this tariff. Replacing Original Sheet 9.02
ACCESS SERVICES
13. ADDITIONRAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SER
® Coont imued) ' RECEIVED
13.3 Miscellaneous Services-(Continued) FEB 17 1989
{CP) 13.3.3 Rasy Access Dialing-(Continued) MISSOURI

Public Service Commissior,
D. Change Charges-(Continued)

. 1. Rasy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. vill be applied as follows:-(Continued)

k. If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Accees Service Tariff, the total charge to the
customer or agent will be calculated based on one half of the
Intrastate charge and one half of the Interstate charge.

E. No Primary Carrier Selected

1. Customers may designate that they do not vant a primary IC by
notifying their Telephone Company business office. This choice is
. considered a valid selection and an Basy Access Dialing change
charge will apply to any subsequent change. This no-primary IC
designation is unavailable to agents of public and semipublic pay
telephones.

F. The nonrecurring charge for Easy W_@ling is as follows:

‘,R By,
Easy Access Dialing, k .S ss.ﬁmrecurring Charges(1)
A
- per line change charge. . . \‘ Ge Gog\ ...... $6.65
— supplemental line changg\&l N\\c’ eV L L L. s
. - per Centrex Group chang rge et v e s e e 6.65
- Centrex Group line change charge. . . . . . . . . . . 0.47

(1) These charges are billed to the customer who is the subscriber to the
Telephone Exchange Service, Feature Group A lines, Centrex Service, or to
the agent of public and semipublic pay telephones except vhen billed to an

IC as set forth in Paragraph 13.3.3(D) preceding. F"..ED
. AL O NinmA
. Wi\ v v ™
Issued: ‘ Effective:
FEB 27 1989 AR 30 1989i”ut:llc:. Service Commission
. By R. D. BARRON, President-Missouri Division

Southvestern Bell Telephone Company
St. Louis, Nissouri



1

11

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 9.02

" of canceling this tariff.
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS sﬁEIQEJVED

(Gontinued) DEG 29 1987
13.3 Miscellaneous Services-(Continued)
MISSOURI
{CP) 13.3.3 Easy Access Dialing-(Continued) Public Service Commissior
. D. Change Charges-(Continued)

1. Easy Access Dialing change charges, as set forth in Paragraph
13.3.3.,F. will be applied as follows:-(Continued)

k. If nonrecurring charges for Easy Access Dialing exist in
Telephone Company Intrastate Access Service Tariffs and the
Interstate Access Service Tariff, the total charge to the
customer will be calculated based on one half of the Intrastate
charge and one half of the Interstate charge.

E. No Primary Carrier Selected
1. Customers may designate that they do not want a primary IC by
notifying their Telephone Company business office. This choice
is considered a valid selection and an Easy Access Dialing change
charge will apply to any subsequent change.

F. The nonrecurring charge for Easy Access Dialing is as follows:

Nonrecurring Charge

Easy Access Dialing,

per line change charge. . . . . . + + + + + « + « . + §6.65
supplemental line change charge . . . . . . . . . . . 1.52
per Centrex Group change charge . . . . . . . . . . . 6.65
Centrex Group line change charge. . . . . . « . « . . 0.47

FILED
FEB8 1988
Public Servioe Commission

(9)
E?iruﬂ“gifi\Fﬁ

L

Effective: FEB 0§ 1988

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louis, Missouri

a 138 We 2- ooV
Issued: JAN 0O 1950 oub WS



P.S.C. Mo.-No. 36
No Supplement to this

Access Services Tariff
tariff will be issued

Section 13
except for the purpose 2nd Revised Sheet 9.03
of canceling this tariff. Replacing 1st Revised Sheet 9.03

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

Issued: JUNE 22, 1999 Effective: JULY 22, 1999

By JAN NEWTON, President-Missouri F’

Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri


schwam


No supplement to this
tariff will be issued

! . except for the purpose
of canceling this tariff.

P.5.C. Mo.-No. 36

Access Services Tariff
Section 13

1st Revised Sheet 9.03
Replacing Original Sheet 9.03

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOHEG'MD

{Continued)

13.3 Miscellaneous Services-(Continued) 00‘ 17 133

‘ 13.3.3 Easy Access Dialing-(Continued)

G.

(AT) H.

(AT)

10, PUBLLCGERMCECONM.

CIC Code Reclamation

Nonrecurring Charges for changes in the customer’s primary IC
assignment will be waived when the charge is the result of the return
of a Carrier Identification Code (CIC) TO Bellcore.

If a customer or agent choice discrepancy occurs, and the IC is unable
to produce a Letter of Authorization (LOA), the customer’s or agent’s
account will be credited for an amount equal to the nonrecurring Basy
Access Dialing Change Charge. The IC will be billed the nonrecurring
Easy Access Dialing Change Charges billed to the customer or agent and
the nonrecurring Unauthorized PIC Change Charge(s) as set forth
folloving for restoring the customer’s or agent’s original IC
assignment. The Unauthorized PIC Change Charge applies to all lines,
with the exception of coin which is separately identified.

Easy Access Dialing Unauthorized PIC Change Charge

Nonrecurring Charge

Residence/Business:
- per line change charge (NR) §17.00
- per supplemental line

change charge 6.00
Public and Semi-Public Coin:
- per line change charge 63.00
- per supplemental line change

charge : (NR) 16.00

CANCELLED F' LED

JUL 2 21999

o By RS BA.Q3 NOV 17 B4

Subli rvice Commission
Publie S Al

@

MISSOURL |
Public Service Commission

Issued:

0CT 17 1904

Effective:
ective NGRP 1 7 1@(‘&
By Horace Wilkins, Jr., President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariif
. tariff will be issued Section 13
. except for the purpose Original Sheet 9.03

of canceling this tariff.

ACCESS SERVICES

13. ADDITIQONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-

{Continued) ;qt.{lmuif“"-
13.3 Miscellaneous Services-(Continued) APR 29 199,

13.3.3 Easy Access Dialing-(Continued)

Y ITATAY S
P\_lu\. k}t"‘!
i

. (AT) G. CIC Code Reclamation Funtic Eic-;r

VIDS DOMNHERI0G

Nonrecurring Charges for changes in the customer’s primary IC
assignment will be waived when the charge is the result of the return
of a Carrier Identification Code (CIC) to Bellcore.

. Issued: Aﬁﬂ 3 0 1991 Effectivenl“ 30 1391 F\LED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company MAY 30 1991

St. Louis, Missouri _
Public Service Commissic.



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 9.04
of canceling this tariff. Replacing 1st Revised Sheet 9.04

ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
13.3 Miscellaneous Services-(Continued)

(RT)

Issued: JUNE 22, 1999 Effective: JULY 22, 1999 F’LED

By JAN NEWTON, President-Missouri
Southwestern Bell Telephone Company Mo P sc

St. Louis, Missouri


schwam


By
Public

P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Sec¢tion 13
except for the purpose 1st Revised Sheet 9.04
of canceling this tariff. Replacing Original Sheet 9.04

ACCESS SERVICES

RECEIVED

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
{Continued) DEC 8 1994

13.3 Miscellanecus Services- (Continued)

MO. PUBLIC SERVICECOMM.

13.3.3 Easy Access Dialing- {(Continued)

‘I'IMT)

(AT) I. PIC Switchback is an option under which no investigation activities

are performed by the Telephone Company when a business or residence
end user customer denies requesting a PIC change previocusly submitted
by an IC participating in PIC Switchback.

PIC Switchback is available to all ICs who participate in the Equal
Access subscription process and have a Limited Blanket Agency
Agreement for submitting PIC orders on file with the Telephone
Company. In addition, ICs must provide written notification to the
Telephone Company of their desire to participate in PIC Switchback.

When the Telephone Company is notified by a business or residence end
user who denies requesting a PIC change within 90 days from when the
PIC change was made and provided the IC participates in this option,
the Telephone Company will restore the end user to their previous IC
at no charge. Additionally, the end user will be credited the PIC
change charge (s) assessed by the Telephone Company for the disputed
PIC change. .
The participating IC who initiated the disputed PIC change will be
billed the PIC change charge(s) credited to the end user’s account, as
well as the PIC change charge(s) to change the end uger back to their
previous IC. A Letter of Authorization (LOA) will not be regquested
from the IC nor accepted a- a later date under the PIC Switchback
ption. ICs participating in the PIC Switchback option will be
CANCELLE[issessed the applicable EBasy BAccess Dialing Change Charge(s).

asy Access Dialing Unauthorized PIC Change regulations and rates will
JUL 2 2 1ggiontinue to apply to ICs choosing not to participate in PIC
,ko\.d%w itchback.
S%ﬂgcseo%%r{]mrﬁiséogption does not relieve the IC of the F.C.C.’s requirements for
verifying all PIC orderg cotained by telemarketing prior to submitting
orders to the Telephone Company and for ingtituting steps to obtain

LOAs on all PIC orders submitted to the Telephone Company.
additiocn, the end user has the option of initiating a compl

.(A’.") F.C.C. concerning unauthorized PIC changes.

Isgued: BEC 0 8 1991} Effective: JAN v 8 1995 JAN 0 819@5

By HORACE WILKINS, JR., President-Missouri

Southwestern Bell Telephone Company PUb“CSgU%iSSiOH

St. Louis, Missouri



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 13

except for the purpose Original Sheet 9.04
. of canceling this tariff.

ACCESS SERVICES

@ REGEIVED

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

{Continued) NDV o 1994

13.3 Miscellanecus Services- (Continued)

M0, PUBLIC SERVICECOMM.

13.3.3 Easy Access Dialing- {Continued)

.(AT) I. On-Line Transfer Service is an option under which the Telephone

- Company will provide for the tranasfer of a residential or business end
user customer to the Primary IC selected by the customer, when that IC
participates in the On-Line Transfer Service.

On-Line Transfer Service is available to all ICs who participate in
the Equal Access subscription procegs. The IC has the option to have
either resgidential end user customers, business end user customers, or
both residential and end user customers transferred under the On-Line
Transfer Service. In addition, the IC must provide a toll free number
dedicated solely for On-Line Transfer Service in order for the
Telephone Company to transfer the end user customer to the IC.

The following charge will be assessed to the participating IC for each
end-user customer call transferred to that IC.

Rate Per Call

On-Line Transfer Service Charge

CANCELLED

(AT) - per end user customer call transferred $ .25

JAN 81995
ay_tob RS20

| P biic Service commission
. MISSOURI

FILED

DEC 2 51994

MISSOURI ]
Public Service Commission

. Issued: NV 2 3 1994 Effective: DEC 2 o 199

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 9.05
of canceling this tariff. Replacing Original Sheet 9.05

ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
13.3 Miscellaneous Services-(Continued)

(RT)

Issued: JUNE 22, 1999 Effective: JULY 22,1999

By JAN NEWTON, President-Mi i F’
, President-Missouri
Sguthwestern Bell Telephone Company Mo P sc

St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 9.05

. of canceling this tariff. HECE‘VED

ACCESS SERVICES

DEC 81994

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-

(Continued) MU- PUBUG SBWIECOMM.

13.3 Miscellaneous Services- (Continued}
13.3.3 Easy Access Dialing- {Continued)

(MT) (FC) J. On-Line Transfer Service is an option under which the Telephone
Company will provide for the transfer of a residential or business end
user customer to the Primary IC selected by the customer, when that IC
participates in the On-Line Transfer Service.

On-Line Transfer Service is available to all ICs whe participate in
the Egual Access subscription process. The IC has the option to have
either residential end user customers, business end user customers, or
both residential and end user customers transferred under the On-Line
Transfer Service. In addition, the IC must provide a toll free number
dedicated solely for On-Line Transfer Service in order for the
Telephone Company to transfer the end user customer to the IC.

The following charge will be assessed to the participating IC for each
. end-uger customer call transferred to that IC.

Rate Per Call

On-Line Transfer Service Charge

{MT} . —— - per-end user customer .gall-transferred § .25 -

CANCELLED

JUL 2 2 1999
\ RS s AAQS

gy \ K -
: e Commission F' ED
@  PUicSgsSoln I

JAN 0 81935

. ssued: ective: JAN 0 ISS“IR
roeued: DEC 0 8 1994 i 8 0 e S St mission

| By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(AT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 10
of canceling this tariff. Replacing 1st Revised Sheet 10

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.4 Standard Jacks - Registration Program

Registered jacks are provided by the Telephone Company to connect Registered Equipment to
those services that are subject to the Registration Program as set forth in Technical Reference
Publication AS No. 1. Registered jacks are used to terminate services provided by the
Telephone Company. For each service provided by the Telephone Company, a specific
registered jack has been selected as the standard for the service. This jack will be provided
and installed at no additional charge. Other services or facilities, provided either by the
Telephone Company or by others, may also be terminated in any spare capacity of the
standard jack. There is no charge for the use of spare capacity of the jack.

The customer may procure an additional jack (or jacks) from either the Telephone Company
or another vendor for installation on the customer's side of the demarcation point.

The use of Jacks is covered in Part 68 of the F.C.C.'s Rules and Regulations. Specific jacks
are described in the document on file with the F.C.C. entitled "Descriptions of Standard
Registration Program Connection Configurations Supplementing Configurations described in
Subpart F of Part 68 of the F.C.C.'s Rules and

Regulations".

Issued: October 11, 1993 Effective: November 11, 1993 F’LED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo Psc
St. Louis, Missouri


schwam


P-S;Co MOO-NQD 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose lst Revised Sheet 10
of canceling this tariff. Replacing Original Sheet 10

{ . ACCESS SERVICES \ %E@EHWE@

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLAN OUS SERVICES—
| (Continued) JUN 27 1987

MISSUUR!

13.3 Miscellaneous Services~(Continued)

{

13.3.4 Standard Jacks - Registration Program Public Service Commission}
. Standard jacks are provided by the Telephone Company to connect
Registered Equipment to those services as set forth in Section 2,

Paragraph 2.5.1, preceding. The use of jacks is covered im the
FCC's Rules and Regulations. Specific jacks are described in the
document on file with the FCC entitled "Descriptions of Standard
Registration Program Connection Configurations Supplementing
Configuration Described in the FCC's Rules and Regulations."”

These jacks are used to terminate services provided by the Tele-
phone Company. Other services or facilities provided by the Tele-
phone Company or by others may also be terminated in any spare
capacity of the jacks remaining after installation without addi-
tional charge for the use of such capacity.

7 (AT) The nonrecurring charges, which include installaticon, for standard
jacks and their typical uses are set forth following:
| Nonrecurring
UsSoC Charges
A. Standard Voice Jacks (m
1. Miniature Siz-position jacks \ \g%'S
for connection of terminal ‘\0‘4/{:\/1& S
equipment as follows: ‘{ K m‘ss\on
"I’ =) woe OO
a. Single-line telephone Gs o OUR"
set, surface or flush P\.\b“ %MSS
{CRY mounted « . .+ ¢ -+ « s o s . RJ11C 56,77

b. Single~line telephone
(CR) sets, wall mounted. . . . . RILIW.wrsom N

6.~
‘Sf Gryine ﬁ,ﬂ TTHSSICH *

T YA g e B e 2t

Issued: JUN 27 1900 Effective: JUuL 11

By R. D. BARRCN, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri

A Mk O S S i ~ T T T Ty S i e vt g Ty oL o




P-S lcn MO-"'NOO 36

No supplement to this Access Services Tariff
tariff will be issued Section 13

. except for the purpose Original Sheet 10
of canceling this tariff.

ACCESS SERVICES

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOQUS SERVICES-
{Continued) .
DEC 2 ﬁ i !

13.3 Miscellaneous Services—(Continued)

13,3.4 Standard Jacks ~ Registration Program o ezt
_ R R
Standard jacks are provided by the Telephone,Co$paﬁy’fEWEéhhect L
. Registered Equipment to those services that are subject to the Reg-

. istration Program as set forth in Section 2, Paragraph 2.5, pre-
ceding. The use of jacks is covered in the FCC's Rules and Regu-
lations. Specific jacks are described in the document on file with
the FCC entitled "Descriptions of Standard Registration Program
Connection Configurations Supplementing Configuration Described im

the FCC's Rules and Regulations."

These jacks are used to terminate services provided by the Tele-

phone Company. Other Services or facilities provided by the Tele-

phone Company or by others may also be teminated in any spare

capacity of the jacks remaining after installation without addi-
. tional charge for the use of such capacity.

The rates and charges for standard jacks and their typical uses
are set forth fellowing:

Nonrecurring
USGC Charges

A.. Standard Voice Jacks

1. Miniature Six-position jacks
for connection of terminal
. equipment as follows:

a. Single-line telephone
set, surface or flush
mounted . . . . 4 4 e . e s RJLIC

b. Single-line telephone@&m‘-J@E&&E
sets, wall mounted. . . . . RILLW 12.42

JUL1 1986

® e MRe o

PUBLIC SERVICE COMMISSION

$12.42

_ ' OF MISSOUN
. ) l lt I.:l ) ;
1. V=t
Issued: [EC 29 1983 Effective: JAN 0 1 1984 =1
By R. D. BARRON, Vice President-Missouri 83-253

Southwestern Bell Telephone Company BPUth Sep,;cﬂ Comitsaiui -
St. I..c:!uisg= h ,S_SO_U'ri,_- . — T

b



P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 11
of canceling this tariff. Replacing 2nd Revised Sheet 11

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

(RT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247 E —

Issued: October 11, 1993 Effective: November 11, 1993 F’LED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri


schwam


P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 11
of canceling this tariff. Replacing lst Revised Sheet 11

ACCESS SERVICES

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
{Continued) RECE'VED
13.3 MHMiscellaneous Services-(Continued)
JUN 17 1988
13.3.4 Standard Jacks - Registration Program-{Continued)
MISSOURI

Pubtlic Service Commissior

. Nonrecurring

usoc Charges
A. Standard Volice Jacks-{Contlinued)
1. (Continued)
¢. Two-line non-key telephone
sets, surface or flush
mounted . . . . . . . . . . RJ14C $ 5.21
d. Single-line bridged 4-wire
p exchange 2/RT, T1/R1. . . . RJ1DC 6.77
.‘ e. Two-line non-key telephone
sets, wall mounted. . . . . RJ14W 0 6.23
£. Special single-line equip- CA“
ment for use in hospital %
critical care areas . . . . RJ17C A1 93 #)) 6.77

o o M\w
(FC) g- Three-line non-key tele- N\OSBOUR\

phone sets and ancillary
. devices . . . . . . . . . . RJ25C 23.00

(NR) h. Single-line non-key telephone ancillary
devices connected directly to central
office lines where there is a requirement
for make busy:

- Portable Wall

Mounted Equipment . . . . RJ18W - 6.26
@ - all Other. . . .. ... RJLEC EILED ®
JUL 181988

. Issued: JUN 17 1988 Effective: JUL 18§ 1§rgblic Service Commission

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri



PuSaCn HO.'NO- 36

-No supplement to this Access Services Tariff
tariff will be issued Section 13
. except for the purpose lst Revised Sheet 11
of canceling this tariff. Replacing Original Sheet 11

ACCESS SERVICES

SREEIVED
. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEGUS |SEHVIERS: |

(Continued)
13.3 Miscellaneocus Services—(Continued) _ JUN 2 7 1984
13.3.4 Standard Jacks ~ Registration Program-(Continued Mlbﬁuum

| P&“‘fﬁ‘%’l{iﬁ Commission
. Usoc Cha rges

A. Standard Voice Jacks-{Continued)

1. (Continued)

c. Two-line non-key telephone
sets, surface or flush

(CR) mounted . . . . v . 4 0 . RJ14C $ 5.21
d. Single-line bridged 4-wire

(CR). exchange 2/RT, TL/RL1. . . . RJ1DC 6.77
e. Two-line non-key telephone

CR) gets, wall mounted., . . . . RJ14W 6.23

f. Special single~line equip-
ment for use in hospital

(CR) critical care areas . . . . RJI17C 6.77

8. 9DB single~line data equip-
ment with mode indication
and mode indication common
leads. This jack is nor-
mally used in association

(CR) with a series jack. . . . . RJ16X 4.68
. h. Three-line non~key tele~
hone sets and ancillary
{CR) devices . . « 4 ¢ 4 o o . RJ25C

o

CANCELLED | i
¢ JUL 18 1968 | B86-84
gy 2nd £S5 j Fublic Service Lommissio
Public Service Commission
. MISSOURI _ _ _
Issued: JUN 27 13°° Effective: JuL 1 138s

By R. D. BARRON, President-Missouri Division
—-Southwestern Bell Telephone Company
St. Louis, Missouri




P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose : Original Sheet 11

of canceling this tariff.
ACCESS SERVICES

13. ADDITIONAL FNGINEFRING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) i
DEC o~ i3
13.3 Miscellaneous Services~(Continued) :
13.3.4 Standard Jacks - Registration Program-(Continued) ' ;
: ‘i
L i e
“"Nonrecurring
UsoC Charges
A. Standard Voice Jacks-(Contihued)
1. (Continued)
¢. Two-line non-key telephone
sets, surface or flush
mounted . . . . . . . . . . RJ14C §12.42
d. Single=line bridged 4-wire
exchange 2/RT, TLl/Rl. . . . RJ1IDC 12.42
e, Two-line non-key telephoné .
sets, wall mounted. . . . . RJ14W 12,42
f. Special single-line equip-
ment for use in hospital
critical care areas . . . . RJ17C 12,42
g. 9DB single-line data equip-
ment with mode indication
and mode indication common
leads. This jack is nor-
mally used in assoeciation
with a series jack. . . . . RJ16X 12.42

h. Three-~line non-key tele~-

dovices T AN BRAAED 0w

JUL1 1986
By [E’:Q Sl

FUBLIC SERVICE COMMISSION

L uihlétg ‘
Issued:  DEC 29 1983 Effective: JAN 0 1 ,! 1004 UBEJI-‘ 125\,53

Bv R. D. BARRON, Vice Pres1dent—ﬂ1ssourﬁ mL R Car
Southwestern Bell Telephone Company iivJ Lo 2B k«wvv~ﬁ“~v:*
St. Louis, Missouri l




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 12
of canceling this tariff. Replacing 1st Revised Sheet 12

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
(RT)

(RT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

Issued: October 11, 1993 Effective: November 11, 1993 F’LED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose lst Revised Sheet 12
' of canceling this tariff. Replacing Original Sheet 12
ACCESS SERVICES T A e aan e
® NEBEIVED
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQ®US SERVICES=- :

(Continued)
13,3 Miscellaneous Services-(Continued)

13.3.4 Standard Jacks - Registration Program-(Continued

® s

|

JUN 27 1955

- MISSUBRY |
Public Service Commission

Nonreco ey qu
Charges

A. Standard Voice Jacks-(Continued)

2. 50-Position Miniature Ribbon for
connection of multiline termi-
nating equipment and channel
derivation devices as follows:

a. For connection to 2-wire tie
trunks E&M Type I signaling ,
(CR) (12-1line capacity) . . . . . . RJ2EX

b. For connection to 4-wire
tie trunks E&M Type I

CR) signaling (B8-line capacity). RJ2GX

c. For connection to 2-wire
tie trunks E&M Type 1I
{CR) signaling (6-line capacity). . RJ2FX

d. For connection to 4-wire
tie trunks E&M Type II

(CR) signaling (6-line capacity). RJ2HX

e. For connection to off-
premises station lines (25-
{CR) line capacity) . + « « « « + » RJ2IX

et 5 A B %o AN g 3

¥
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M Service Commis®
Public haﬁasgﬁjiu
$ 49.04
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49.04
49.04
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Issued: JUN 27 1986 Effective: JuL

By R. D. BARRON, President-Missouri Divisi
Southwestern Bell Telephone Company
St. Louis, Missouri

on




P.S5.C. Mo.-No. 36

. No supplement to this Access Services Tariff

tariff will be issued Section 13
. except for the purpose Original Sheet 12

of canceling this tariff.
ACCESS SERVICES -

. " 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued) :
DEC oL |
13.3 Miscellaneous Services—(Continued) :
13.3.4 Standard Jacks - Registration Program-{Continued)
[ SR RO A SR I
Nonrecurring = T
. Usoc Charges
A. Standard Voice Jacks-{Continued)
2. 50-Position Miniature Ribbon for
connection of multiline termi-
nating equipment and channel
derivation devices as follows:
a. For conneétion to 2-wire tie
trunks F&M Type I signaling
. (12-1line capacity) . . . . . . RJ2EX $199.85
b. For connection to 4=wire
tie trunks E&M Type I
signaling (8~line capacity). . RJ26X 199.85
c. For connection to 2-wire
tie trunks E&M Type I1
signaling (8-line capacity). . RJ2FX 199.85
d. For connection to 4-wire
tie trunks E&M Type I1I
signaling (6-line capacity). . RJ2HX 199.85
. e, For connection to off-
premises station lines (25-
line capacity) . . . . RJ2IX 199.85
. JUL1 1986
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Issued: DEC 29 1983 Fffective: JAN O! 153
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Rv R, D. RARRON, Vice Pre51dent-‘-71asour1' -
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 13
of canceling this tariff. Replacing 2nd Revised Sheet 13

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
(RT)

(RT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

Issued: October 11, 1993 Effective: November 11, 1993 F’ED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri
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(DR)

(FC)

® )

(AT)

(FC)

(NR)

No supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

P.5.C. Mo.-No. 36

Access Services Tariff

Section 13

2nd Revised Sheet 13

Replacing 1lst Revised Sheet 13

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

{(Continued) : ‘
13.3 Miscellaneous Services-(Continued) RECE‘VED
13.3.4 Standard Jacks - Registration Program-(Continued) JUN 17 1988
MISSOURI
Puq\}g;,ge%wlig?ngommtssmr
Usoc Charges
A. Standard Voice Jacks-(Continued) cmmuﬂ
2. (Continued) -
VRN
nov M . g

r A K /
f. For connection of up to 12- aY m\89‘°“
line bridged 4-wire exchange )Fub\ic S()Um

2/RT, T1/R1 .

M55 04

g. For connection of 2 to 12
Non-Key Telephone and
Ancillary Devices connected
directly to Central Office
Lines where there is a
requirement for Make Busy . . . . RJZMB 49.22

3. Veatherproof jack for use with
single-line telephone sets used
at locations such as beats and

marinas . . RJ15C 41.84
4, Network Interface Jack for
Non-Registered Voice Band Analog
Private Line Services for Bell
Communications Research Technical
Reference TR-EQP-00242 (8-Pin Keyed
Mini-Modular Jack). .. - . JM8 6.65
FILED
JUL 18 1988
Public-Service Commission

Issued: JUN 17 ]988

Effective: JUL 18 1988

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company

St.

Louis, Missoqri




P.S.C. Mo.~No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 13
. except for the purpose lst Revised Sheet 13

of canceling this tariff. Replacing..Oxiginal-Sheet.l3 - --

ACCESS SERVICES @E@E”WE“D

. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES- i
(Continued) ‘ JUN 27 1985

13.3 Miscellaneous Services-(Continued) MlthURI

13.3.4 Standard Jacks - Registration Program-(Continued )PUhIIC Semce CummISSiO i

Nonrecurring
. Usoc ~ Charges

4. Standard Voice Jacks=(Continued)

2., (Continued)

£f. TFor use with series devices
such as toll restirctors
(CR) {12-line capacity). « . . . . RJI71C $ 49.04

g. For connection of up to 12-
line bridged 4-wire exchange

‘R)? 2/RT, TI/RL v v v v v v o v . RI2DX 49.04
3. Series Jacks for connection of
terminal equipment as follows: CANCELLED
a. Single-iine alarm reporting
(CR) devices . . « . . » . .+ .. RIBIX JUL 11 861989
. B ,
b. Series ancillary devices PUb"csy /K\‘B #4
such as autcomatic dialers °chec m’WOn
MISSQUR
Single~line sets with
{CR) exclusion . « + 4« + « v o & W RJ32X 11.56
¢. Two-line telephone sets
(CR) with exclusion on one line. . RI37X 11.56
4. Weatherproof jack for use with
single-1ine telephone sets used i i A
at locations such as boats and IE“P
(CR) MATINAS « & « 4 o « o ¢ o + » + RJ1L5C 41 '841—

L 1@96

y 86~
F c Senvice ornmassmn

. —

Issued: JUN 27 iS5 Effective: JuL 1186

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephome Company
St. Louls, Missouri

-




P.5.C. Mo.-¥No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 13

of canceling this tariff.
ACCESS SFRVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANFOUS SERVICES-
(Continued) DEC 5Tl

13.3 Miscellaneous Services={Continued)

13.3.4 Standard Jacks - Registration Program=-(Continued) ;. 'V~ <‘;Q;;uﬁg;§gﬂ?
Nonrecurring
Usoc Charges \

A, Standard Voice Jacks-~{Continued)
2. (Continued)

f. For use with series devices
such as toll restrictors
(12-1ine capacity}. . . . . . RJ7IC $130.98

g. For connection of up to 12-
line bridged 4~wire exchange
2/RT, TI/R1 . . .. ... .. RIX 125.33

3. Series Jacks for connection of
terminal equipment as follows:

a. Single-line alarm reporting
devices . . . . . . . v 4 . . RJI31X 82.42

b. Series ancillary devices
such as automatic dialers

Single-line sets with
exciusion . . . . . . . . ... RJ3I2X 82.42

¢. Two-line telephone sets
with exclusion on one line. . RJ37X 82.42

4, Weatherproof jack for use with
single-line telephone s

< tomscions ek 43 o GRNBELLED
JUL1 1986
w [ R0S.13

PUBLIC RERY <2 . Tataais, N

OF sk ‘ I |||l—~la.J

e 4 sen }
) i1 dln‘ AN .
Issued: DEC 2 9 1983 Fffective: JAN O 1 5?18;!8 3 - ‘ 2?3

[REOHS EV R T SO

o e
e

‘By R. D. BARRON, Vice President=-Migsouri
SOUthwestern Bell Telephone Companv

- . B LY - SO SIS 4 S ..




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 14
of canceling this tariff. Replacing 2nd Revised Sheet 14

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

Issued: October 11, 1993 Effective: November 11, 1993 F’ED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri
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P-S-C- MO-“'NOI 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 14
of canceling this tariff. Replacing lst Revised Sheet 14

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

{Continued)
RECEIVED
13.3 Miscellaneous Services-{Continued)
JUN 17 1988
13.3.4 Standard Jacks - Reglstration Program-(Continued)
MISSOUR!
Public Sayire&Gemnyssior
. usoc Charges
B. Standard Data Jacks
1. Universal Data Jack for use in
connecting fixed loss loop (FLL)
and programmed (P) types of data
equipment {one-line capacity). . . RJ41S $ 21.37
2. Programmed Data Jack for use
in connecting programmed data
equipment (one-line capacity). . . RJ458 17.89
@
(NR) 3. Multiple Line Universal Data
Jack for use in connecting fixed
loss loop (FLL) and programmed cm@ﬁ“
(P) types of data equipment.
This jack will terminate up
to 16 lines. The selection \‘\154 ﬁ;
of this jack requires the use “DQ )
of the following equipment: AAQ “““mgﬂﬁn
122
a. Multiple Universal Data Jack, P\\b“c w‘\sso
. Mounting Capacity 16 Circuits
(103A Apparatus Mounting RJIM2X).
First Universal Data Jack is
{NR) included . . . . . . . . . . . RJ41M 135.60

{AT) b. Universal Data Jack. One is
required for each additional

. cireudt, . . . . . o L0 RJ415 . Fﬁ.l.éb
JUL 18 1988

Public Service Commission
.. Issued: JUN 17 ’988 Effective:; JUL 18 ‘]988

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri




(CR)

(Cr)

(CR)

(CR)

PISICI MOO-NOO 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose lst Revised Sheet 14
of canceling this tariff, Replacidg~Ofiginaloheet L4,
U RECEITED
ACCESS SERVICES - '
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SE§M¥9E37’1985
{Continued) &
13.3 Miscellaneous Services~{Continued) N“bbUURI . f
Public Service Commissic §
13.3.4 Standard Jacks - Registration Program~(Continued)
Nonrecurring
Usoc Charges
B. Standard Data Jacks
1. Universal Data Jack for use in
connecting fixed loss loop (FLL)
and programmed (P) types of data
equipment (one-line capacity). . . RJ41S $ 21.37
2. Programmed Data Jack for use
in connecting programmed data
equipment (one~line capacity). . . RJ458 17.89
3. Miltiple Line Umiversal Data
Jack for use in connecting fixed
loss loop (FLL) and programmed
(P) types of data equipment.
This jack will terminate up
to eight lines, The selectien
of this Jack requires the use
of the equipment listed fol-
lowing:. + & « &« o &« =+ + » s +« » & RI26X 107.03
a., Multiple Line Universal
Data Jack Circuit Cards.
For use with RJ26X, One
circuit card per circuit
required . . . . . + s + s+ « « RJZ2BS 34.25
CA TR ER
hJ(:EELJ-EEt) % 3r¢1][ E?[D |
J " . |
UL 18 1988 AH 1 085
B\'é?otdf‘ﬁzs.#yyf _ 86~
Public Service Com L e Capue ¢
mission | IR SENICE COmmIssic,,
M'SSOUH' e e e t—— o+ .
Issued: JUN 27 1986 Effective: Jub 1 1850

By R. D. BARRON, President~-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

bt - e DI o o0k PSR IR o ) L e TR R . = i



P.5.C. Mo.-No. 36

No supplement to this . Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 14

of canceling this tariff,
ACCFESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-~
(Continued) DEC 9 ¢ ;

13.3 Miscellaneous Services—(Continued)

13.3.4 Standard Jacks - Registration Programr(Continued)ifi,?
Nonrecurring
UsocC Charges

B. Standard Data Jacks

1. Universal Data Jack for use in
connecting fixed loss loop (FLL)
and programmed (P) types of data
equipment (one-line capacity). . . RJA4LS $ 85,81

2. Programmed Data Jack for use
in connecting programmed data
equipment (one-line capacity). . . RJ45S 85.81

3. Multiple Line Universal Data
Jack for use in connecting fixed
loss loop (FLL) and programmed
(P) types of data equipment.
This jack will terminate up
to eight lines. The selection
of this iack requires the use
of the equipment listed fol-
lowing:, . +« « ¢« « + « ¢« « + « » « RJ26X 312.76

a. Multiple Line Universal
Data Jack Circuit Cards.
For use with RJ26X. Ome
circuit card per circuit
required . . . . . . . . . . . RJ26S 99,36

GANSELLED
JULT 198

“osug_

PUBL'C ‘zEF\ TE oL T ey

- ; | wil. H J

\J!‘ll 1 I\JU : I:

Issued: DEC 2 9 1983 : Fffective:  JAN O 1 ¢34 8 3 2 5 3

By R. D. BARRON, Vice President-Missourif Pyblis TRIIJ LI S
Southwestern Beli Telephone Company -
St. Louis,. Missouri . ..




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 3rd Revised Sheet 15
of canceling this tariff. Replacing 2nd Revised Sheet 15

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

(RT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247 E —

Issued: October 11, 1993 Effective: November 11, 1993 F’ED
By M. H. SCHULTEIS, Division Manager-Regulatory & Industry Relations
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri
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(DR)

(NR)

(NR)

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

13.
{Continued)

P.5.C. Ho.-No. 36

Access Services Tariff
Section 13
2nd Reviged Sheet 15

Replacing 1st Revised Sheet 15

ACCESS SERVICES

13.3 Miscellaneous Services-(Continued)

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

RECEIVED
JUN 17 1988

13.3.4 Standard Jacks - Registration Program-{Continued)

B. Standard Data Jacks-(Continued)

3. (Continued)

¢. Standard Digital bPata Jacks

1. Single Jack 1.544 mbps
Digital Services
Miniature 8-Position
Non-Keyed Modular Jack .

2. Sub-rate Digital (2.4, 4.8,
9.6, and 56 kbps) and
Local Area Data Channel
Jacks

a.

Single Jack for Sub-Rate
Digital and Local Area
Data Channels. Miniature
8-Position Keyed Medular
Jack . e e e e

Multiple Jack for Sub-Rate
Digital and Local Area Data
Channels. 12 Circuit
Maximum. 50 Position
Miniature Ribbon Jack.

MISSOURI

ic Qervice Commissior
Public "I?onrecurring
usoc

Charges

(ANCELLED

, 9% |
mm&‘ 2.5 LTS

=Y 2 pe Commes "
public %‘ssoURl

RJ48C $ 57.20

RJ48S 14.20

RJ48T 49.22

FILED
JUL 18 1988

Public Service Commission

Issued: JUN 1 7 1988

Southwvestern Bell Telephone Company

Effective: JUL 18 1988

By R. D. BARRON, President-Missouri Division

St. Louis, Missouri




‘ CR):

(CR).

P.§5.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

13.
{Continued)

13.3 Miscellaneous Services-{Continued)

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEGUS SERVICES~

Access Services Tariff
' Section 13
Ist Revised Sheet 15

Replacing Original Sheet 15

 BEBENED

- JUN 27 w0g5

—

13.3.4 Standard Jacks - Regi ion P (Conti %Pb}‘ MISSULR
. + 3. tandard Jacks - Registration Program-{Continue : .
8 PTUbIIC Servige Commlssmnf
Nonrecurring
UsocC Charges
B. Standard Data Jacks—-{Continued)
3. (Continued)
b. Multiple Line Universal
Data Jack Mounting options.
For use with RJ26X. COCne
required per RJ26X.
- Wall Mounting with
COVET . » » s = ¢ » o » &« « RJM3X 525.62
- Rack Mounting (19
inch or 23 inch). . . . . . RIM4X 17.02
CANCELLED P
A= i
JUL 181988 i AL ]
C !
BY 4 £S / B 1 1965
Public Service Co;;mlssion 86-84
MISSOU Fublic Senice Lomimnissius,
Issued: Effective: JUL. 1 1986

JUN 27 1983

By R. D, BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missourl




P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued _ Section 13
. except for the purpose Original Sheet 15

of canceling this tariff.
ACCESS SERVICES

. 13. ADDITIONAL ENGINFFRING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
13.3 Miscellaneous Services-~{Continued) DEC 24 1L3
13.3.4 Standard Jacks - Registration Program-(Continued)
‘Nonrecurring . .- -
. UsocC Charges
B. Standard Data Jacks-{(Continued)
3. (Continued)
b. Multiple Line Universal
Data Jack Mounting options.
For use with RJ26X. Omne
required per RJ26X.
_ = Wall Mounting with
. COVEr . . . + + + « o« » « » RIM3X .856.46
-~ Rack Mounting (19 .
inch or 23 inch). . . . . . RJIMAX 35.00

GANGELLED
JUL1 1985

® | | 2Qs. s

FUBUIC 3ES Mot in Oy
e R U EELT

; - |
' = I
' i .niL-»\‘“:;L'_J

Issued: QEC 29 1983 Effective: JANQ 1 ng w»é _“2%’
2

Bv R. D. BARRON, Vice President-Missouri ’ e T

Southwestern Bell Telephone Companv
St. Louis, Missouri. . .




(CT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo. No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose st Revised Sheet 16
of canceling this tariff. Replacing Original Sheet 16

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services(Continued)
13.3.5 Testing Services

Testing Services offered under this section of the tariff are optional and subject to rates and
charges as set forth in 13.3.5, C., following. Other testing services provided by the
Telephone Company in association with Access Services are furnished at no additional
charge. These other testing services are described in Paragraphs 6.1.4 and 7.1.7, preceding.

Testing services are normally provided by Telephone Company personnel at Telephone
Company locations. However, provisions are made in 13.3.5, A.5 and B.2, following for a
customer to request Telephone Company personnel to perform testing services at the IC
terminal location or End User's premises.

The offering of Testing Services under this section of the Tariff is made subject to the
availability of the necessary qualified personnel and test equipment at the various test
locations mentioned in Paragraphs 13.3.5, A., B. and C., following:

A. Switched Access Service

Testing Services for Switched Access are comprised of (a) tests which performed during the
installation of a Switched Access Service and (b) tests which are performed after acceptance of such
access services by an IC, i.e., inservice tests. These inservice tests may be further divided into two
broad categories of tests: scheduled and nonscheduled.

Scheduled tests are those tests performed by the Telephone Company on a regular basis, e.g., monthly,
which result in the measurement of Switched Access Service. Scheduled tests may be done on an
automatic basis (no

Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri
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P-SnC. MOl—NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 16

of canceling this tariff.

ACCESS SERVICES

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MIQCELLANEOUS SERVICES~
{Continued) '

13.3 Miscellaneous Services—~(Continued) .

DEC 00 3

e

13.3.5 Testing Services

The Telephone Ceompany will, in addition to any IC<requested accept= ..
ance testing, perform such tests as it believes necessary to insure ..
that the access services ordered by an IC are functioning properly
prior to turning over such access services to the IC. In additionm,
the Telephone Company as part of the ongoing work to maintain the
continued satisfactory performance of the access services ordered

by the IC, may perform periodic tests.

Testing Services offered under this Section of the Tariff are in
addition to the tests described above and will be provided when
requested by the IC, except for scheduled testing of Feature Groups
C and D, which is nonoptional. Testing services are normally pro-
vided by Telephone Company personnel at Telephone Company locations.
However, provisions are made in Paragraphs 13.3.5, A.5. and B.2.,
following, for am IC to.request Telephone Company personnel to
perform testing services at the IC terminal location or End User's
premises. In addition, the Telephone Company will, at the request
of the IC, perform Acceptence Testing with the IC in accordance
with the provisions set forth in Sections 6 and 7, preceding.

The offering of Testing Services under this Section of the Tariff is
made subject to the availability of the necessary qualified personnel
and test equipment at the various test locations mentioned in Para-
graphs 13.3.5, A., B. and C., following:

Switched Access Service

Testing Services for Switched Access are comprised of (a) tests which
are performed during the installation of a Switched Access Service and
{b) tests which are performed after acceptance of such access services

by an IC, i.e., in-service testgs, & y 1 rvice tests may be further

divided into two broead cat %&;%}q% gggkggz heduled and nonscheduled.
iR

Scheduled tests are those testslie:formed«by the Telephone Company on a

regular basis, e.g., monthly, wh k. reéﬁ? in the measurement of Switched

Access Service. Scheduled tes}a&q@y be'ﬁéne on an automatic basis (nc

svl 2
sUBLIC SERVICE COMMISSION
OF  atSSOkl

)
IS

Issued:

A

s a
[T L

DEC 29 1983 Effective: JAN P 1 1g3‘4*} -1

| PR3 953
By R. D. BARRCON, Vice Prasident-Missou;§}idb_oaw,T“ﬁ‘A_m_ -
Southwestern Bell Telephone Company: ! ¥~ v <l it

St. Louis, iMissouri

S N I




(RT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 17
of canceling this tariff. Replacing Original Sheet 17

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)

Telephone Company or IC technicians involved), on a cooperative

basis [Telephone Company technician(s) involved at Telephone Company
office(s) and IC technician(s) involved at IC terminal location(s)],

or a manual basis [Telephone Company technician(s) involved at Tele-
phone Company office(s) and at IC terminal location(s)].

Nonscheduled tests are performed by the Telephone Company "on demand,"
which result in the measurement of Switched Access Services. Non-
scheduled tests may involve Telephone Company technicians at the Tele-
phone Company offices and at the IC's terminal location.

1. Additional Cooperative Acceptance Testing

Additional Cooperative Acceptance Testing (ACAT) of Switched Access
Service involves the Telephone Company provision of a technician at

its office(s), and the IC provides a technician at its terminal

location(s) with suitable test equipment to perform the required

tests.

Additional Cooperative Acceptance Tests may, for an example, con-
sist of the following tests:

- Impulse Noise

- Phase Jitter

- Signal to C-Notched Noise Ratio

- Intermodulation (Nonlinear) Distortion
- Frequency Shift (Offset)

- Envelope Delay Distortion

- Dial Pulse Percent Break

Issued:  June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 17

of canceling this tariff,

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
(Continued)

13.3 Miscellaneous Services={Continued)

13.3.5 Testing Services-(Continued)

OEC IR

L I

A. Switched Access Service-(Continued)

Telephone Company or IC technicians involved), on a éooperative

basis [Telephone Company technician(s) involved at Telephone Company
office(s) and IC technician(s) involved at IC terminal location(s)],
or a manual basis [Telephone Company technician(s) invelved at Tele-

RS

phone Company office(s) and at IC terminal location(s)].

Nonscheduled tests are performed by the Telephone Company "on demand,"
which result in the measurement of Switched Access Services. Non-
scheduled tests may involve Telephone Company techniciams at the Tele-
phone Company offices and at the IC's terminal location.

1-

Additional Cooperative Acceptance Testing

Additional Cooperative Acceptance Testing (ACAT) of Switched Access
Service involves the Telephone Company provision of a technician at
its office(s), and the IC provides a technician at its terminal loca-
tion(s) with suitable test equipment to perform the required tests.

Additional Cooperative Acceptance Tests may, for an example, con-
sist of the following tests:

= C-Notched Noise

- Impulse Noise

- Phase Jitter

- Signal to C-Notched Noise Ratio

-~ Intermodulation (Nonlinear) Distortion
- Frequency Shift (Offset)

- Envelope Delay Distortion

- Dial Pulse Percent Break
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(AT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 18
of canceling this tariff. Replacing 1st Revised Sheet 18

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)
2. Automatic Scheduled Testing

Automatic Scheduled Testing (AST) of Switched Access Services

(FGB, FGC, FGD, BSA-B, BSA-C and BSA-D), where the IC provides remote office test
lines and 105 test lines with associated responders or their functional equivalent, will
consist of monthly loss and C-message noise tests and annual balance test. However, the
IC may specify a more frequent schedule of tests. In addition to the loss/noise/balance
tests, the IC may also order, at additional charges, gain-slope and C-notched noise testing.

The Telephone Company will provide a monthly AST report that lists the test results from
each trunk tested. Trunk test failures requiring IC participation for trouble resolution will
be provided to the IC on an as-occurs basis.

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

Issued: March 26, 1993 Effective: April 11, 1993 F’LED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P sc
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13

. except for the purpose 1st Revised Sheet 18 _
of canceling this tariff. Replacing” Orlgln&

"

EUED |

13. ADDITIONAL ENGINEERING, ADDITICNAL LABOR AND MISCELLANE®US SEBYQ¢QE’71986
{(Continued)

ACCESS SERVICES nﬁU%

13.3 Miscellaneous Services-(Continued) . M|§SUURI .
Public Service Commission

13.3.5 Testing Services-(Continued)

. A. Switched Access Service-{Continued)

2. Automatic Scheduled Testing

Automatic Scheduled Testing (AST) of Switched Access Services ,
(Feature Groups B, C and D), where the IC provides remote office
test lines and 105 test lines with associated responders or their
functional equivalent, will consist of monthly loss and C-message
noise tests and annual balance test. However, the IC may specify
a more frequent schedule of tests. In addition to the loss/noise/
balance tests, the IC may also order, at additiomal charges, gain-
slope and C-notched noise testing.

¢

The Telephone Company will provide a monthly AST report that lists
the test results from each trunk tested. Trupk test failures

requiring IC participation for trouble resolution will be prov1ded
to the IC on an as-occurs basis.

. M 3\0“
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P-S-C- MOO-NOI 36

No supplement to this Access Services Tariff
. tariff will be issued Section 13
except for the purpose Original Sheet 18

of canceling this tariff.
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued) IJEC 233 @

13,3.5 Testing Services-(Continued) _ , ;

. A. Switched Access Service-{(Continued) i.i;".,! : Lo
2. Automatic Scheduled Testing |

Automatic Scheduled Testing (AST) of Switched Access Services
(Feature Groups B, C and D}, where the IC provides remote office
test lines and 105 test lines with associated responders or their
functional equivalent, will consist of monthly loss and C-Message
Noise tests and annual balance test. However, the IC may specify
a more frequent schedule of tests. 1In addition to the loss/noise/
balance tests, the IC may also order, at additional charges, gain-
slope and C~-Notched Noise testing.

. With Feature Group B Switched Access Service, AST is only provided
to IC's who order it, i.e., AST is optional. However, with Feature
Groups C and D, AST is nonoptional, and IC's with these Switched
Access Services will be required to pay for ASI, whether or not they
have ordered it. With Feature CGroup C, where AST is not available
in a Telephone Company office, Cooperative Scheduled Testing (CST)
will be provided on a nonoptional basis. With Feature Group D, CST
or Manual Scheduled Testing (MST) may be specified by the IC in lieu
of AST. Trunks from a Telephone Company digital switch (e.g., 4E,
5E or DMS) to an IC digital switch utilizing digital facilities are
excluded from mandatory routine testing.

. The Telephone Company will provide a monthly AST report that lists
the test results from each trunk tested. Trunk test failures
requiring IC participation for trouble resolution will be provided
to the IC on an as-occurs basis.
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 19
of canceling this tariff. Replacing 1st Revised Sheet 19

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)
3. Cooperative Scheduled Testing

Cooperative Scheduled Testing (CST) of Switched Access Services

(FGB, FGC, FGD, BSA-B, BSA-C, BSA-D and Directory Access Service not routed
through an access tandem), where the Telephone Company provides a technician at its
office(s), and the IC provides a technician at its terminal location(s) or with suitable test
equipment to perform the required tests, will consist of quarterly loss and C-message noise
tests and annual balance tests. However, the IC may specify a more frequent schedule of
tests. In addition to the loss/noise/balance measurements, the IC may also order,

at additional charges, gain-slope and C-notched noise testing.

The Telephone Company will provide, on a quarterly basis, a
CST report that lists the test results for each trunk tested.
Trunk test failures requiring IC participation for trouble
resolution will be provided to the IC on an as-occurs basis.

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

Issued: March 26, 1993 Effective: April 11, 1993 F’LED
By R. D. BARRON, President-Missouri Division
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P.S.C. Mo.-No. 36

No supplement to this

Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 19

of canceling this tariff. Replacing Original Sheet 19

P, —, .

. . ACCESS SERVICES ELD]J L /.5 U /
|
!

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOU SERVICES
{Continued)
JUN 27 4,

13.3 Miscellaneous Services-{(Continued)

13.3.5 Testing Services-(Continued) Pub’l[,' MlbbUUh’l

Service Commissmr
. A. Switched Access Service=(Continued)

3. Cooperative Scheduled Testing

Cooperative Scheduled Testing (CST) of Switched Access Services
(Feature Groups B, C, D and Directory Access Service not routed
through an access tandem), where the Telephone Company provides
a technician st its office(s), and the IC provides a technician
at its terminal location(s) or with suitable test equipment to
perform the required tests, will consist of quarterly loss and
C-message noise tests and annual balance tests. However, the
IC may specify a more frequent schedule of tests. In addition
to the loss/noise/balance measurements, the IC may also order,
. at additiomal charges, gain-slope and C-notched noise testing.

(RT)
The Telephone Company will provide, on a quarterly basis, a
C5T report that lists the test results for each trunk tested.

Trunk test failures requiring IC participation for trouble
resolution will be provided to the IC on am as=occurs basis.
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No supplement to this
tariff will be issued

. except for the purpose

P.5.C., Mo.-No. 36

of canceling this tariff,

ACCESS SERVICES

13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
(Continued)

13.3 Miscellaneous Services~(Continued)

DEC 9.

13.3.5 Testing Services-(Continued)

A.

Switched Access Service-(Continued) LT

3.

Cooperative Scheduled Testing

Cooperative Scheduled Testing (CST) of Switched Access Services
(Feature Groups B, C, D and Directory Access Service not routed
through an access tandem), where the Telephone Company provides
a techniciaa at its office(s), and the IC provides a technician

at its terminal location(s) or with suitable test equipment to
perform the required tests, will consist of quarterly loss and
C-Message Noise tests and annual balance tests. However, the
IC may specify a more frequent schedule of tests. In addition
to the loss/noise/balance measurements, the IC may also order,
at additional charges, gain-slope and C-Notched Noise testing.

With Feature Group B Switched Access Service, CST is only pro-
vided to IC's who order it, i.e., CST is optional. However,
with Feature Groups C and D, CST may be provided as an alter-
native to the nonoptional AST. Trunks from a Telephone Com-
pany digital switch (e.g., 4E, 5E or DMS10) to am IC digital
switch utilizing digital facilities are excluded from manda-
tory routine testing.

The Telephone Company will provide, on a quarterly basis, a
CST report that lists the test results for each trunk tested.
Trunk test failures requiring IC participation for trouble
resolution will be provided to the IC on an as-occurs basis.
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 20
of canceling this tariff. Replacing 1st Revised Sheet 20

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)
4. Manual Scheduled Testing

Manual Scheduled Testing (MST) of Switched Access Services (FGB,

FGC, FGD, BSA-B, BSA-C, BSA-D and Directory Access Service not routed through an
access tandem), where the Telephone Company provides a technician at its office(s) and at
the IC terminal location, will consist of quarterly loss and C-message noise tests and
annual balance tests. However, the IC may specify a more frequent schedule of tests. In
addition to the loss/noise/balance tests, the IC may also order, at additional charges,
gain-slope and C-notched noise testing.

The Telephone Company will provide, on a quarterly basis, a MST

report that lists the test results for each trunk tested. Trunk

test failures requiring IC participation for trouble resolution will be provided to the IC on
an as-occurs basis.

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

Issued: March 26, 1993 Effective: April 11, 1993
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By R. D. BARRON, President-Missouri Division
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No supplement to this

P.S.C. Mo.-No. 36

Access Services Tariff

tariff will be issued Section 13
except for the purpose 1st Revised Sheet 20
of canceling this tariff. Replacing Original Sheet 20

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQ
(Continued)

13.3 Miscellaneous Services=-(Continued)
13.3.5 Testing Services=-(Continuned)

A. Switched Access Service~(Continued)

4.

ACCESS SERVICES L WE@EUWEUU

S SERVICES-
JUN 27 1987

_ MISSOUR)
Public Service Commission |

Manual Scheduled Testing

Manual Scheduled Testing (MST) of Switched Access Services (Feature
Groups B, D and Directory Access Service not routed through an access
tandem), where the Telephone Company provides a technician at its
office(s) and at the IC terminal location, will comsist of quarterly
loss and C-message noise tests and anpual balance tests. However,
the IC may specify a more frequent schedule of tests. In addition

to the loss/noise/balance tests, the IC may also order, at addi-
tional charges, gain-slope and C-notched noise testing.

The Telephone Company will provide, on a quarterly basis, a MST
report that lists the test results for each trunk tested. Trunk

test failures requiring IC participation for trouble resolution will
be provided to the IC on an as-occurs basis.
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No supplement to this

P.8.C., Mo.~-No. 36

Access Services Tariff

tariff will be issued ' Section 13

except for the purpose Original Sheet 20
of canceling this tariff. '

ACCESS SERVICES

13, ADDITIONAL ENGINEERING; ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
{Continued)

13.3 Miscellaneous Services-(Continued)

13.3.5 Testing Services-(Continued)

BEC 9

Switched Access Service-{Continued)

4.

Manual Scheduled Testing T,

Manual Scheduled Testing (MST) of Switched Access Services (Feature
Groups B, D and Directory Access Service not routed through an access
tandem) , where the Telephone Company provides a technician at its

of fice(s) and at the IC terminal location, will consist of quarterly
loss and C-Message Noise .tests and annual balance tests. However,
the IC may specify a more frequent schedule of tests. In addition

to the loss/noise/balance tests, the IC may also order, at addi-
tional charges, gain-slope and C-Notched Noise testing.

With Feature Group B Switched Access Service, MST is only provided
to IC's who order it, i.e., MST is optional. However, with Feature
Group D, MST may be provided as an alternative to the nonoptional
AST, Trunks from a Telephone Company digital switch (e.g., 4E, 5E
or DMS10) to an IC digital switch utilizing digital facilities are
excluded from mandatory routine testing.

The Telephone Company will provide, on a quarterly basis, a MST
report that lists the test results for each trumk tested. Trunk
test failures requiring IC participation for trouble resolution will
be provided to the IC on an as—~occurs basis.
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 21

of canceling this tariff.
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
A. Switched Access Service-(Continued)
5. Nonscheduled Testing
Nonscheduled Testing (NST) of Switched Access Services is where:

- the IC provides remote office test lines and 105 test lines with
associated responders or their functional equivalent ("automatic
testing"), or

- the Telephone Company provides a technician at its office(s),
and the IC provides a technician at its terminal location(s)
with suitable test equipment to perform the required tests
("cooperative testing"), or

- the Telephone Company provides a technician at its office(s),
at IC terminal location(s) or End User's premises with suitable
test equipment to perform the required tests ("manual testing").

Nonscheduled tests may consist of any tests, e.g., loss, noise,
slope and envelope delay which the IC may require.

6. Obligations of the IC

a. The IC shall provide the Remote Office Test Line priming data
to the Telephone Company, as appropriate, to support AST as
set forth in Paragraph 13.3.5, A.2., preceding, or NST as set
forth in Paragraph 13.3.5, A.5., preceding.

b. The IC shall make the facilities to be tested available to the
Telephone Company at times mutually agreed upon.

Issued: December 29, 1993 Effective: January 1, 1984
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By R. D. BARRON, Vice President-Missouri
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued
except for the purpose

of canceling this tariff.

ACCESS SERVICES

Access Services Tariff

Section 13

Ist Revised Sheet 22
Replacing Original Sheet 22

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.5 Testing Services-(Continued)

B. Special Access Service

The Telephone Company will, at the request of an IC, provide assistance
in performing specific tests requested by the IC.

1. Additional Cooperative Acceptance Testing (ACAT)

When an IC provides a technician at its terminal location or at the
End User's premises with suitable test equipment to perform the re-
quired tests, the Telephone Company will provide a technician at
its office for the purpose of conducting Additional Cooperative
Acceptance Testing. At the IC's request, the Telephone Company
will provide a technician at the IC terminal location or at the End
User's premises. These tests may, e.g., consist of the following:

- VGI through VGS5: Attenuation Distortion,
C-Message Noise and Echo Control

- VG6 through VG12: Attenuation
Distortion, C-Message Noise, Echo
Control, Impulse Noise, Phase Jitter,
Intermodulation Distortion, Envelope
Delay Distortion and Frequency Shift.

. Nonscheduled Testing (NST)

When an IC provides a technician at its terminal location or at the
End User's premises with suitable test equipment to perform the re-
quired tests, the Telephone Company will provide a technician at
its office for the purpose of conducting Nonscheduled Testing. At
the IC's request, the Telephone Company will provide a technician
at the IC terminal location or at the End User's premises.
Nonscheduled tests may consist of any tests, e.g., loss, noise,

slope and envelope delay which the IC may require.

Issued:

June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P-SDC. Mo-—NO- 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the mirpose Original Sheet 22

of canceling this tariff.
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOQOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

BEC 90
13.3.5 Testing Services-{(Continued)

B, Special Access Service 3:;=ﬁ?—ﬂ--- ";-f-*f.Aﬁ

R

The Telephone Company will, at the request of an IC, provide assistance
-- in performing specific tests requested by the IC.

1. Additional Cooperative Acceptance Testing (ACAT)

When an IC provides a technician at its terminal location or at the
End User's premises with suitable test equipment to perform the re-
quired tests, the Telephone Company will provide a technician at

its office for the purpose of conducting Additional Cooperative
Acceptance Testing. At the IC's request, the Telephone Company will
provide a technician at the IC terminal location or at the End User's
premises. These tests may, e.g., consist of the following:

- VGl through VG3 and VG5: Attenuation Distortion, C-Message
Noise and Echo Control.

- VG6 through VG10: Attemuation Distortion, C-Message Noise,
Echo Control, Impulse Noise, Phase Jitter, Intermodulation
Distortion, Envelope Delay Distortion and Frequency Shift.

2. VNonscheduled Testing (NST)

When an IC provides a techaician at its terminal Jocation or at the
End User's premises with suitable test egquipment to perform the re-
quired tests, the Telephone Company will provide a technician at its
office for the purpose of conducting Nouscheduled Testing. At the
IC's request, the Telephone Cowpany will provide a technician at the
IC terminal location or at the End User's premises. Nonscheduled

tests may consist of any tests, e.g. ss, noise, slope and envelope
delay which the IC ma i@aﬂ@ TLE
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 23
of canceling this tariff. Replacing Original Sheet 23

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
B. Special Access Service-(Continued)
3. Obligation of the IC

When the IC subscribes to Testing Service as set forth in this
Section, the IC shall make the facilities to be tested available
to the Telephone Company at times mutually agreed upon.

C. Rates and Charges

1. Switched Access

a. Additional Cooperative Acceptance Testing

issouri Public Service Commission - 02/16/2003 - IN-2003-0247

First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods USOC __Thereof __Thereof
(RT) Basic Time,
(CR) per technician . .. ..... UBCX+ $73.37 $18.78
(RT) E. Overtime,
(CR) a per technician . .. ..... UBCX+ 76.71(1) 22.12(1)
—
|
(RT) g Premium Time,
(CR) £ per technician ... ... .. UBCX+ 80.04(1) 25.45(1)
@)

(1) A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

Issued: June 27, 1986 Effective: July 1, 1986
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P.5.C. Mo.~No. 36
.- No supplement to this Access Services Tariff

tariff will be issued Section 13

. except for the purpose Original Sheet 23
of canceling this tariff.

ACCESS SERVICES

13. ADDITIONAL ENGINFERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued) DEC 2 SR

13.3.5 Testing Services~(Continued)

. B. Special Access Service-(Continued)

3. Obligation of the IC

When the IC subscribes to Testing Service as set forth in this
Section, the IC shall make the facilities to be tested available
to the Telephone Company at times mutually agreed upon.

C. Rates and Charges

1. Switched Access

a. Additional Cooperative Acceptance Testing
l " First Half Each Additional
Hour or Half Hour or
Fraction Fraction
Testing Periods Usoc Thereof Thereof

Basic Time,
regularly scheduled working

hours, per techmiecian . . . . . . UBC $49.40 $19.80
Qvertime,
outside of regularly scheduled
. working hours on a scheduled
work day, per technician. . . . . UBC 53.09(1) 23.50(1)

zz:ﬁgz :izzduled work day@ Qm %E“:‘LE

per technician. UBC 56.78(1) 27.19(L)

JLL %88

. ‘ Y Mﬁ‘

CE
puaLlC SER\“ ASSOUN

. {1) A cali-out of a Telephone Company emplovee at a time not consecutive with the

emplovee's scheduled work period is subject to a minimum charge of four hours.- -
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 24
of canceling this tariff. Replacing Original Sheet 24

ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)

1. Switched Access-(Continued)

b. Automatic Scheduled Testing (AST)

To First Point Monthly
_of Switching USOC _Rates
Basic Tests(1)(3)

1004 Hz Loss Tests(2)

performed within a

one-year period,

per test ordered,

per transmission path. . . UBGX+ $0.001

C-Message Noise Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path. . . UBGX+ 0.001

Return Loss
(Balance) Tests(2)
performed within a one-
year period,
per test ordered,
per transmission path. . . UBGX+ 0.001

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

() These three tests represent the minimum offering, i.e., an order for testing
must at a minimum consist of twelve 1004 Hz Loss Tests per transmission
path, 12 C-Message Noise Tests per transmission path and one Return Loss
(Balance) Test per transmission path, per year. The additional tests listed
may be ordered by the IC at additional charges 60 days prior to the start
of the IC-prescribed schedule.

(2) The IC may specify a more frequent schedule of tests, 60 days prior to the
start of the IC-prescribed schedule.
(3) Subject to a one-year minimum contract period and annually thereafter.

Issued: June 27, 1986 Effective: July 1, 1986 F’LED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo Psc

St. Louis, Missouri
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P.S.C. Mo,-No. 36

- No supplement to this Access Services Tariff

tariff will be issued © Section 13

. except for the purpose Original Sheet 24
of canceling this tariff,

ACCESS SERVICES

_ 13. ADDITIONAL FNGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
. (Continued)

13.3 WMiscellaneocus Services-{Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)

1

. 1. Switched Access~(Continued)

b. Automatic Scheduled Testing (AST)

To First Point Monthly
of Switching UsocC Rates

Basic ‘Offering(l) (3)

1004 Hz Loss Tests(2)
performed within a
one~year period,

. . per test ordered,

. per transmission path. . . UBGK+ 5 0.07
C-Message Noise Tests(2)
performed within a

one-year period,
per test ordered,

per transmission path. . . UBGX+ 0.07
Return Loss
(Balance) Tests(2) @&M@Eﬂ:&E
performed within a one- .
year period,
. per test ordered, JULl 1986
er transmission pat . ~ UBRGK+ 0.07
P SAM QTN

SURTIC SEFV'CE COMMISSION

(1) These three tests represent the minimum o?‘fé“?%ﬁ“gm, i.e., an order for testing
must at a minimum consist of twelve 1004 Hz Loss Tests per transmission
path, 12 C-Message Noise Tests per transmission path and one Return Loss
(Balance) Test per transmission path, per year, The additional tests listed

. may be ordered by the IC at additional charges 60 days prior to the start
of the IC-prescribed schedule.

(2) The IC mav specify a more freguent schedule of tests, 60 davs prior to the
start of the IC-prescribed schedule.

.— (1) Subdect to a one-vear minimum coutract period and annualiliy thereafter. -

.0

i S i
=1 i
Issued: DEC 29 1983 Fffective:! JAN D 1 1884/ w ~ 1 i
Wi bv . !
Bv R. D. BARRON, Vice President-Missouri 3 - 258

Southwestern Bell Telephone Company
St. Louis, Yisspuri

et oL

i . . S
i Public Service Commissior |




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 25
of canceling this tariff. Replacing Original Sheet 25

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)

b. Automatic Scheduled Testing (AST)-(Continued)

To First Point Monthly
of Switching USOC Rates
Additional Tests

Gain-Slope Tests

performed within a

one-year period,
per test ordered,

(CR) per transmission path. . . UBGX+ $0.001

C-Notched Noise Tests

performed within a one-

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

year period,
per test ordered,
(CR) per transmission path. . . UBGX+ 0.001
Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P sc

St. Louis, Missouri


schwam


PoSuCo MO-—NO- 36

.- No supplement to this Access Services Tariff
tariff will be issued : Section 13
. except for the purpose Original Sheet 25

of canceling this tariff.
ACCESS SERVICES

. 13. ADDITIONAL ENGINEFRINC, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) .

13.3 Miscellaneous Services-(Continued) DEC o=« {

13.3.5 Testing Services-(Continued)

C. Rates and Charges-{Continued)

1. Switched Access-{Continued)

b. Automatic Scheduled Testing (AST)-(Continued)

To First Point Monthly
of Switching Usoc Rates

Additional Tests

Gain~Slope Tests
performed within a
. one~year period, .
) per test ordered,
per transmission path., . . UBGX+ $ 0.07

C-Notched Noise Tests
performed within a one~
year perioed,
petr test ordered,
per transmission path., . . UBCXK+ 0.07

BANBELLED

JuLl 1986
W 1ZRE 25
E CO
. puauc seav;clmw
. RETR
Issued: DEC 29 1983 Fefactive: JAN O 1 19@4 Jr =180
E 8 3 2 5 3

ubis Servle Corm

By R. D. BARRON, Vice President-Missouri k?
Southwestern Bell Telephone Company §

S

St. Louis, Migsouri .



(CT)

(CR)

(CR)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 26
of canceling this tariff. Replacing Original Sheet 26

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)

c. Cooperative Scheduled Testing (CST)

To First Point Monthly
_of Switching USOC Rates
Basic Tests(1)(3)

1004 Hz Loss Tests(2)

performed within a
one-year period,
per test ordered,
per transmission path. . . UBSX+ $0.76

C-Message Noise Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path. . . UBSX+ 0.72

Return Loss
(Balance) Tests(2)
performed within a one-
year period,
per test ordered,
per transmission path. . . UBSX+ 1.06

(1) These three tests represent the minimum offering, i.e., an order for testing
must at a minimum consist of four 1004 Hz Loss Tests per transmission path,
four C-Message Noise Tests per transmission path and one Return Loss (Balance) Test per
transmission path, per year. The additional tests listed may be ordered by the IC at additional
charges 60 days prior to the start of the IC-prescribed schedule.

(2) The IC may specify a more frequent schedule of tests, 60 days prior to the start of the IC-prescribed
schedule.

(3) Subject to a one-year minimum contract period and annually thereafter.

Issued: June 27, 1986 Effective: July 1, 1986 F’LED
By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P sc

St. Louis, Missouri


schwam


P.S5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will he issued Section 13
except for the purpose Original Sheet 26

of canceling this tariff.
ACCFSS SFRVICES

13, ADDITICNAL ENGINFFRING, ADDITIOMAL LABOR AND MISCELLANEOUS SERVICES~
{Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services=(Continued)

C. Rates and Charges-(Continued)

1. Switched Access—(Continued) ' o e

¢. Cooperative Scheduled Testing (CST)

To First Point Monthly
of Switching UsocC Rates

Basic Offering(i) (3)

1004 Hz Loss Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path. . . UBSX+ § 0.38

C-Megsage Noise Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path. . . UBSX+ 0.28

%E:E;;ciss;eé ts(Z@&mﬁgmﬂ:E
performed 'within a one-

year period, JUL.l 1986

per test ordered,

er transmission: L. + 0.62
P PR S I

PuBLIC SEEV CL ¢ Al e aON

OF il

(1) These three tests represent the miniwum offering, i.e., an order for testing
must at a minimum consist of four 1004 Hz Loss Tests per transmission path,
four C-Message Noise Tests per transmission path and one Return Loss (Balance)
Test per transmission path, per year. The additional tests listed may be
ordered bv the IC at additional charges 60 days prior to the start of the
IC-prescribed schedule.

(2) The IC mav specifv a more freauent schedule of tests, 60 days prior to the start
of the IC-prescribed scheduile.

(3) Subiect to a one-yvear minimum contract period and annually thereagterfwwd

— !

?3 TRRTE LlEm. 3

Issued: DEC 2 9 1883 Fffactive:r JAN () 1“ 1004 JAN -4 152 §
Bv R. D. BARROM, Vice President-Missouri 8 3 2 53 '

Southwestern Belli Telephone Companv §pPulhc Servica Commission | ]
St. Louis, Misgouri [




(CR)

(CR)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 27
of canceling this tariff. Replacing Original Sheet 27

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)

c. Cooperative Scheduled Testing (CST)-(Continued)

To First Point Monthly
_of Switching USOC _Rates
Additional Tests

Gain-Slope Tests
performed within a
one-year period,
per test ordered,
per transmission path. . . UBSX+ $0.83

C-Notched Noise Tests
performed within a one-

year period,
per test ordered,
per transmission path. . . UBSX+ 0.69
Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P sc

St. Louis, Missouri


schwam


P.S.C. Mo.-No. 36
No supplement to this

Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 27
of canceling this tariff.

ACCESS SFRVICES

13. ADDITIONAL FNGINFERING, ADDITIONAL LABOR AND MISCFLLANEQUS SERVICES-
(Continued) .

13.3 Miscellaneous Services-(Continued) !
DEC 9¢ 03 ;
13.3.5 Testing Services-(Continued) LANENS

C. Rates and Charggs—(Continued)

1. Switched Access—-(Continued)

¢. Cooperative Scheduled Testing (CST)-{(Continued)

To First Point

Monthly
of Switching

Uusoc Rates

Additional Tests

Gain~-Slope Tests

performed within a

one-year period,
per test ordered,

per transmission path, . . UBSX+ ' $ 0.38

C-Notched Noise Tests
performed within a one-
year period,

per test ordered,
per transmission path, . . UBSX+ 0.28

CANBELLED
JUL1 1986
BY 0557

PUBLIC SERV'CE COMMISSION
OF MISSOR

—— 1t B ———

~ilLisl

Issued: [F( 2 G 1933

e

oA T 1 s

3 A 1'5.'.-'\ Q eyl An gﬂé“s:-‘-‘"-!"" :

Ry R. D. BRARRON, Vice President-Missouri FﬂUUJu‘ﬁiﬁpngﬂhﬁhauuﬁi
Southwestern Bell Telephone Companv

St. Louis, Missouri

T TS L

Fffective:  JAN () 1{98&

B




(CT)

(CR)

(CR)

a2
Z

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 28
of canceling this tariff. Replacing Original Sheet 28

(CP)ACCESS SERVICES
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)
13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)

1. Switched Access-(Continued)

d. Manual Scheduled Testing (MST)

To First Point Monthly
_of Switching USOC Rates
Basic Tests(1)(3)

1004 Hz Loss Tests(2)

performed within a
one-year period,
per test ordered,
per transmission path. . . UBMX+ $1.51

C-Message Noise Tests(2)
performed within a
one-year period,
per test ordered,
per transmission path. . . UBMX+ 1.44

Return Loss
(Balance) Tests(2)
performed within a one-
year period,
per test ordered,
per transmission path. . . UBMX+ 2.11

(1) These three tests represent the minimum offering, i.e., an order for testing
must at minimum consist of four 1004 Hz Loss Tests per transmission path,
four C-Message Noise Tests per transmission path and one Return Loss (Balance) Test per
transmission path, per year. The additional tests listed may be ordered by the IC at additional
charges, 60 days prior to the start of the IC-prescribed schedule.
(2) The IC may specify a more frequent schedule of tests, 60 days prior to the start of the IC-prescribed

schedule.
(3) Subject to a one-year minimum contract period and annually thereafter.
Issued: June 27, 1986 Effective: July 1, 1986 F’LED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri


schwam


P.S.C. Mo.-No. 36

. No supplement to this Access Services Tariff
tariff will be issued Section 13

. except for the purpose Original Sheet 28
of canceling this tariff.

ACCESS SERVICES

| 13. ADDITIONAL FNGINFERING, ADDITIONAL LABOR AND MISCELLANEOUS SFRVICES-
! . {Continued) ‘

13.3 Miscellaneous Services—-(Continued) DEC 9
13.3.5 Testing Services-(Continued)

! C. Rates and Charges-{Continued)

. ' 1. Switched Access—{Continued)

d. Manual Scheduled Testing {MST)

| To First Point Monthly
of Switching Usoc Rates

Basic Offering(l) (3)

1004 Bz Loss Tests(2)
performed within a
one~year period,

. . per test ordered, :
per transmission path. . . UBMX+ $ 1.02
é-Message_Noise Tests(2)
performed within a
one-year period,

per test ordered,
per transmission path, . . UBMX+ 0.67

%gzli:rr:ci‘;’s;ests&) @&m:@ﬁlﬂj@@
performed within a one-

. vear period, JUL 1 %986

per test ordered,

per transmission pathdL Q SUBPS(_-!-?/__ 1.35

PUBLIC SERVICE COMMISSION
MISSOURS
| (1) These three tests represent the minimum oﬁs.erlng, i.e., an order for testing

must at minimum consist of four 1004 Hz Logs Tests per transmission path,
four C-Message Noise Tests per transmission path and one Return Loss (Balance)
Test per transmission path, per year. The additional tests listed may be
. ordered by the IC at additional charges, 60 days prior to the start of the
IC-prescribed schedule.
{2) The IC mav specify a more frequent schedu:..e of tests, 60 days prior to the start
. of the IC-prescribed scheduie, - TS

!
{3) Subiect to a one~vear minimmm contract period and annual‘v *l:’new:af‘cex:"..,]rj Iy

| Issued: DEC 29 1983 Effective: JAN (1 'gc,i UBI 3‘ 2l;us

Ry R. D, RARRON, Vice President-Missouri :“V
Southwestern Rell Telephone Companv
St. Leuis, Missouri

"—MW s




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 1st Revised Sheet 29
of canceling this tariff. Replacing Original Sheet 29

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)

d. Manual Scheduled Testing (MST)-(Continued)

To First Point Monthly
_of Switching USOC Rates
Additional Tests

Gain-Slope Tests

performed within a

one-year period,
per test ordered,

(CR) per transmission path. . . UBMX+ $1.66

C-Notched Noise Tests

performed within a one-

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

year period,
per test ordered,
(CR) per transmission path. . . UBMX+ 1.37
Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri


schwam


P.S.C. Mo.~No. 36

No supplement to this Access Services Tariff

- tariff will be issued Section 13
except for the purpose Original Sheet 29
. of canceling this tariff.

ACCESS SFERVICES

13. ADDITIONAL FNGINFERING, ADDITIONAL LABOR AND MISCELLANEOUS SFRVICES—
. (Continued)

13.3 Miscellaneous Services-{Continuved)
13.3.5 Testing Services~(Continued)

C. Rates and Charges—(Continued)

SRS
. 1. Switched Access-(Continued) TR T e s e
d. Manual Scheduled Testing (MST)-(Continued)
To First Point ‘ Monthly
of Switching UsocC Rates
Additional Tests
Gain-Slope Tests
performed within a
one~-year period,
. per test.ordered,
, per transmission path. . . UBMX+ $ 1,02
C-Notched Noise Tests
performed within a one-
yvear periced,
per test ordered,
per transmission path. . . UBMK+ 0.67
A JuLl 1986
® | oL desog
Y 5 R N A L
s TR Y LIV )
. L E“, ‘1 R
B A s i
2 . i
Issued: DEC 29 1983 Effective: JAN O ‘i 1884 Jrv—1 12 :
By R. D. BARRON, Vice President-Missouri 25 :
¢ Lai ”.:.mu.,.w

Southwestern Bell Telephone Company bi‘udh“ “E”
S5t. Louls Mlssour:t ) o



(CR)

(CR)

(CR)

(CR)

(CR)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

ACCESS SERVICES

Access Services Tariff

Section 13

Ist Revised Sheet 30
Replacing Original Sheet 30

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)
e. Nonscheduled Testing (NST)

Automatic Testing:

To First Point Nonrecurring
__of Switching UsSocC Charges
1004 Hz Loss,
per test performed USCX+ $21.39
C-Message Noise,
per test performed USCX+ 21.39
Return Loss
(Balance),
per test performed USCX+ 21.39
Gain-Slope,
per test performed USCX+ 21.39
C-Notched Noise,
per test performed USCX+ 21.39
Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

FILED
MO PSC


schwam


P.5.C, Mo.-No. 36

No supplement to this : Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 30
of canceling this tariff. '

ACCESS SERVICES

13. ADDITTONAL ENGINFERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued) DEC 0
Y e
13.3.5 Testing Services—{(Continued) _

€. Rates and Charges-(Continued) BRI “;'"fgﬂﬁi;ﬁf“ﬁé

i - - [Reppyel
o dew e e e et ——

1. Switched Access-{Continued)
e. Nonscheduled Testing (WST)

Automatic Testing:

To First Point Nonrecurring
of Switching usoc Charges
1004 Hz Loss,

per test performed USCX+ $14.05
C-Message Noise, , .
per test performed USCX+ 14.05
Return Loss

{Balance),

per test performed USCX+ 14.05
Gain~Slope,

per test performed USCX+ 14,05

C-Notched Noise,
per test performed USCX+ 14.05

CANBELLED

JUL1 1986
oy \CZKCZ\.fs. 2D

PUBNIC SERVICE COMMISHION
e ) whinsSuk

R NEEN

. ‘ ‘ 30
Issued: [EC 29 1983 Effective: u’AN 0 1 1984 . o
By R, 0. BARRON, Vice President-Missouri sfgi'i Liso: i
Southwestern Bell Telephone Company . 258 )
St. Louis,r‘ Ef*{;lgsourj:f;'.: ' PUbhcseW}Ce CﬂmmiSSi(Jﬂﬂ




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 31
of canceling this tariff. Replacing Original Sheet 31

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)
e. Nonscheduled Testing (NST)-(Continued)

Cooperative Testing:

First Half
Hour or Each Additional
Fraction Half Hour or
Testing Periods UsSocC Thereof Fraction Thereof

(RT) Basic Time,
(CR) per technician. . . . . USSX+ $73.37 $18.78
(RT) Overtime,
(CR) per technician. . . . . USSX+ 76.71(1) 22.12(1)
(RT) Premium Time,
(CR) per technician. . . . . USSX+ 80.04(1) 25.45(1)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(1) A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri


schwam


P.8.C. Mo.-No. 36

.~ Yo supplement to this ' Access Services Tariff
tariff will be issued Section 13
. except for the purpose Original Sheet 31

of canceling this tariff.
ACCESS SFRVICES

. 13. ADDITIONAL ENGINEFRING, ADDITIONAL LAROR AND MISCELLANEQUS SERVICES-
: (Continued) F
BECgs.5

13.3 Miscellaneous Services~{Continued)

13.3.5 Testing Services-{Continued)

ir r 7 '
. C. Rates and Charges-(Continued) - o
1. Switched Access-{Continued)
e. Nonscheduled Testing (NST)-(Continued)
Cooperative Testing:
First Half
Hour or Fach Additional
Fraction Half Hour or
Testing Periods UsocC Thereof Fraction Thereof
. Basic Time,
regularly scheduled
working hours,
per technieian. . . . . Uss $49.40 $19.80
Qvertime,
outside of regularly
scheduled working
hours on a scheduled
work day,
per technician., . . . . Uss $3.09(1) 23.50(1)
. Premium Time,
outside scheduled
work day,
per techmician. . Uss 56.78(1) 27.19(1)
@ JuLl ‘1986
(1) A ca.:.l-out of a Telephone Company emplovee ax a"t'lfne not consecutive with the
. emplovee's scheduled work period is subiect to a minirum charge of- four ‘hours. E
' L#HL.IE.\L; *.i
Issued: [DEC 29 1983 Fffective: JANG ficad JAN-1163% ;
83-253 ‘

By R. D. BARROM, Vice President-Missouri , . ok
Southwestern Rell Te_Lephone Company !PUth Servica Commission ‘L
. ) ) . _ St. Louis,. Missoss e | — -




(RT)
(CR)

(RT)
(CR)

(RT)
(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 32
of canceling this tariff. Replacing Original Sheet 32

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
1. Switched Access-(Continued)
e. Nonscheduled Testing (NST)-(Continued)

Manual Testing:

First Half
Hour or Each Additional
Fraction Half Hour or
Testing Periods USocC Thereof Fraction Thereof
Basic Time,
per technician. . . . . USMX+ $73.23 $18.64
Overtime,
per technician. . . . . USMX+ 76.60(1) 22.01(1)
Premium Time,
per technician. . . . . USMX+ 79.98(1) 25.39(1)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(1) A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri


schwam


P.S.C. Mo.~No. 36

°  No suppiement to this Access Services Tariff
tariff will be issued Section 13
. except for the purpose Original Sheet 32

of canceling this tariff,
ACCESS SFRVICES

. 13. ADDITIONAL FNGINEFRING, ADDITIONAL LABOR AND MISCFLLANEOUS SERVICES-
{Cont inued) .
BEC g9y .

13.3 Miscellaneous Services={Continued)

13.3.5 Testing Services={Continued) Ao J“l

......-n.,—n.-—-—h

. C. Rates and Charges-(Continued)
1. Switched Access-(Continued)
e. Nonscheduled Testing (NST)-(Continued)

Manual Testing:

f‘irst Half
Hour or Fach Additional
Fraction Half Hour or
Testing Periods USOC Thereof Fraction Thereof
. Basic Time,
regularly scheduled
working hours,
per technician. . . . . UsM $49.60 520.01
Overtime,
outside of regularly
scheduled working
hours on a scheduled
work day,
per technician. . . . . UsM 53.20€(1) 23.61()
. Premium Time,
outside scheduled
wotk day,
per technician. . . 56.81(1) 27.21(1)
. JULl 1986
BY e \lJ’:}:‘

B REEN
. (1Y A caJ__L-out of a Telephone Companv emplovee at ~a““"'i’fne not consecutive with the

emplovee's scheduled work period is subiect to a minimum charoe [Of fouxé lhciurs
‘ i |||l | i

!
Issued: DEC 2 9 1983 Fffective: JAN 0 1%1984 J.-’-.f.:J =1 193‘ !

Pv R, D. BAFRRON, Vice President-Missouri R 3~ 2 53 ﬁ
Southwestern Rell Telepnone Company !PUbIIC Sen!ice Commissmn|

St. Louis. Missouri .




(RT)
(CR)

(RT)
(CR)

(RT)
(CR)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 33
of canceling this tariff. Replacing Original Sheet 33

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
2. Special Access

a. Additional Cooperative Acceptance Testing (ACAT)

First Half
Hour or Each Additional
Fraction Half Hour or
Testing Periods UuSocC Thereof Fraction Thereof
Basic Time,
per technician. . . . . SNTX+ $73.08 $18.49
Overtime,
per technician. . . . . SNTX+ 76.50 21.91(1)
Premium Time,
per technician. . . . . SNTX+ 79.91(1) 25.32(1)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(1) A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be 1ssued Section 13
except for the purpose Original Sheet 33
of canceling this tariff,

ACCESS SERVICFS

13. ADDITIONAL ENGINEFERING, ADDITIONAL -LABOR AND MISCFLLANFOUS SERVICES-
{Continued) DEG 90

._‘..L.r

13.3 Miscellaneous Services-{(Continued)
13.3.5 Testing Services~{Continued)
C. Rates and Charges~(Continued)

2. Special Access

a. Additional Cooperative Acceptance Testing (ACAT)

First Half
Hour or Fach Additional
: Fraction Half Hour or
Testing Periods Tsec Thereof Fraction Thereof
Basgic Time,
regularly scheduled
_working hours, .-
per technician. . . . . SNT $49.82 ©$20.22
Overtime,
outside of regularly
scheduled working
hours on a scheduled
work day,
per technician. . . . . SNT 53.32(1) 23.72(1)
Premium Time,
outside scheduled
work day,
per technician., . . . . SNT 56.83(1) 27.23(1)

BANBELLED

J 1986
J L S.3%3

PUBLIC SERVICE CONMISSION
OF iSSIOUER
(L) A ca¢;-0ut of a Telephone Company empioyee at a time not consecutive with the
empiovee's scheduled work period is subiect to a minimum charoe[ot four’. hours

: gl
Issued: DE( 29 1983 Fffective: JAN 0 11984 220 — 1 1624
Bv R. D. 3ARRON, Vice President-tissourd | Q' A
Southwestern Bell Telephone Company PULE” N TEU 392, n.bumiw

A

§

St. Louis, Migsouri
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 34
of canceling this tariff. Replacing Original Sheet 34

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.5 Testing Services-(Continued)
C. Rates and Charges-(Continued)
2. Special Access-(Continued)

b. Nonscheduled Testing (NST)

First Half
Hour or Each Additional
Fraction Half Hour or
Testing Periods USocC Thereof Fraction Thereof
Basic Time,
per technician. . . . . SNOX+ $73.08 $18.49
Overtime,
per technician. . . . . SNOX+ 76.50(1) 21.91(1)
Premium Time,
per technician. . . . . SNOX+ 79.91(1) 25.32(1)

(1) A call-out of a Telephone Company employee at a time not consecutive with the
employee's scheduled work period is subject to a minimum charge of four hours.

Issued: June 27, 1986 Effective: July 1, 1986

FILED

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company Mo P Sc

St. Louis, Missouri
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P.S5.C. Mo.=-No. 36

- No supplement to this , Access Services Tariff

tariff will be issued ' Section 13

. except for the purpose Original Sheet 34
of canceling this tariff.

ACCESS SERVICES

13, ADDITIONAL FENGINFFRING, ADDITIONAL LABOR AND MISCFLLANEQUS SERVICES-
(Continued) DEC 27 )

13.3 Miscellaneous Services-{Continued)

13.3.5 Testing Services=(Continued)

C. Rates and Charges-(Continued)

2. Special Access-(Continued)

b. Nonscheduled Testing (NST)

First Half
Hour or Fach Additional
Fraction Half Hour or
Testing Periods UsoC Thereof Fraction Thereof
Bagic Time,
regularly scheduled
. working hours, . . L
per technician. . . . . SNO $49.82 $20.22
Overtime,
outside of regularly
scheduled working
hours on a scheduled
work davy,
per technician. . . . . SNO 53.32(1) 23.72(1)
Premium Time,
outsida scheduled
work day,
. per technician. . ., . . SNO 56.83(1) 27.23(HY
SANBELLED
JuLl 1986

/z{ ¢
. By T SMAMISSION
SERVICE COM
PUB iC oF MISSOURE

(1) A cali-out of a Telephone {ompany empicvee at a time not consecutive with-the-l-

. empliovee's scheduled work period is subiectr to a minimum. charge’ of foiug"ih;ours. E
N i J :
- ¥
9 1983 | i_ 171 o0 AN

Issued: DEC 2 Fffective: AN O ﬁ Q AN VI { :
|19 83-253
By R. D. BARRON, Vice President-MissouriDuhiis Senvica Commission !,
Southwestern Bell Telephone Company - s ]

St. Louis, “1:6;%%%{%
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 13

except for the purpose 3rd Revised Sheet 35

of canceling this tariff. Replacing 2nd R?%%§?@“%%?Eff§5
LI SRR W

ACCESS SERVICES

DI B 1Y
ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-G 1994
(Continued)

[
w

Ery D e
13.2 Miscellaneocus Services- (Continued) &”’PEBLJuEWﬂEKCﬂhﬁi

12.3.6 Provision of Access Service Billing Informatiomn:

A. The customer will receive its monthly bills in a standard paper format
or if requested by the customer, on magnetic tape in lieu of paper.
Once billing has begun, the Telephone Company will accept subsequent
customer requests for form changes in the primary billing data (e.g.,
paper to tape or tape to paper). The Access Billing Change charge set
forth in Paragraph 13.3.6.,D.1., following will apply for each form
change requested by the customer per billing period per Revenue
Accounting Office (RAO).

The period of time to implement the changes will be determined by the
Telephone Company.

B. At the option of the customer, and for an additional charge:

1. Billing detail may be sent to the customer’s premises by data
transmigsion.

2. Additional copies of the customer’s monthly bill may be provided
in standard paper, magnetic tape, floppy disk or microfiche
format.

3..- When additional ccpies of the customer’s bill are ordered by the
customer, the Access Billing Change charge will apply per billing
period per RAO for each form of the bill ordered. For subsequent

" changes in bill form or number of additional copies, the Access
Billing Change charge set forth in Paragraph 13.3.6.,D.1.,
following, will apply per customer request, per billing period per
RAC. The period of time -o implement these options or make
changes will be determined by the Telephone Company.

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

C. On an individual case basis, other forms of the billing data or the
preparation of the billing data for data transmission will be provided
when the Telephone Company has determined that these provisions are
economically beneficial and the customer is mutually agreeable to the

provisions. F’LED
JAN 7' 193§ ban = 190c
Issued: NUV 23 ngl; Effective: %
By HORACE WILKINS, JR., President-Missouri_  MISSOURI =
Southwestern Bell Telephcne Public Service Commission

St. Louis, Missouri
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P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 35
of canceling this tariff. Replacing 1st Revised Sheet 35

ACCESS SERVICES

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERV
{Continued) mE' VED

13.3 MHMiscellaneous Services-(Continued) FEB 171889

13.3.6 Provision of Access Service Billing Information: MISSOUR!

Public Service Comm
A. The customer vill receive its monthly bills in a standard paper fcgga ission

or 1f requested by the customer, on magnetic tape in lieu of paper.

Once billing has begun, the Telephone Company will accept subsequent
customer requests for form changes in the primary billing data (e.g.,
paper to tape or tape to paper). The Access Billing Change charge set
forth in Paragraph 13.3.6.,D.1., folloving will apply for each form
change requested by the customer per billing period per Revenue
Accounting Office (RAO).

The period of time to implement the changes wvill be determined by the
Telephone Company.

B. At the option of the customer, and for an additional charge:

1. Billing detail may be sent to the customer’s premises by data
transmigsion.

2. Additional coples of the customer’s monthly bill wmay be provided
in standard paper, magnetic tape or microfiche format at the
charges specified in Paragraph 13.3.6.,B.3., following.

3. Vhen additional copies of the customer’s bill are ordered by the
customer, the Access Billing Change charge will apply per billing
period per RAO for each form of the bill (paper, magnetic tape, or
microfiche) ordered. For subsequent changes in bill form or number
of additional copies, the Access Billing Change charge set forth in
Paragraph 13.3.6.,D.1., following, will apply per customer request,
per billing period per RAO. The period of time to implement these
options or make changes will be determined by the Telephone Company.

C. On an individual case basis, other forms of the billing data or the
preparation of the billing data for data transmission will be provided

vhen the Telephone Company has ined that these provisions are
economically beneficial a(ﬁh}“} mer is mutually agreeable to the
provisions.

FILED

1ssued: FEB 37 HED

AN :
W 1 MAR 30 1999
BY Jn,\.;c%emmmmn

SO
¥ive: MAR 30 1983

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri
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P.5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpese lst Revised Sheet 353
of canceling this tariff. Replacing Original Sheet 35

ACCESS SERVICES

RECEIVED

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERE¥93%2£)1987
(Continued)

13.3 Miscellaneous Services-{Continued) MISSOURI

Public Service Commissior
13.3.6 Provision of Access Service Billing Information:

A. The IC will receive its monthly bills in a standard paper format or if

requested by the IC, on magnetic tape in lieu of paper, subject to the
following limitations: ‘

3}

1. Magnetic tape billing will be for all of the IC customers’
accounts in a Revenue Accounting Office (RAQ).

2. One magnetic tape will be provided per bill period per
Revenue Accounting Office (RAQ).
3

B. At the option of the IC,_and for an additional charge:

1. Billing detail and/or information may be transmitted to the IC
terminal location by data transmission.

2. Additional copies of the IC monthly bill or service and features
record may be provided in standard paper or microfiche format.

C. Upon acceptance by the Telephone Company of an order for data trans-
mission, the Telephone Company will determine the period of time to
implement the transmission of such material on an individual order

basis.
FILED
FEB 8 1988
o eOY
\:ngo%%\\e’ Public Servioe Commission
2\
i
;ssued: JAN I 1958 ’ Effective:[ER 08 1338 :

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company
St. Louis, Missouri

B T



P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued ' Section 13
except for the purpose Original Sheet 35

of canceling this tariff.
ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVIC§ _
(Continued) DEC 275

13.3 Miscellaneous Services-{Continued)

13.3.6 Provision of Access Service Billing Information o

it 2o

A. The IC will receive its monthly bills in a standard paper format.
B. At the option of the IC, and for an additional charge:
1. IC monthly bills may be provided on magnetic tape,

2. Biiling detail and/or information may be transmitted to the IC
terminal location by data tramsmission,

3. Additional copies of the IC monthly bill or service and features
record may be provided in standard paper or microfiche format.

C. Upon acceptance by the Telephone Company of an order for data trans-

°  mission, the Telephone Company will determine the period of time to
implement the transmission of such material on an individuval-order
basis.

D. The rates and charges for the provision of Access Service Billing
Information are as follows:

FID Rates
1., Provision of Standard Billing
Detail and/or Informatiom in
magnetic tape format,
per record, up to 25 bytes . . . . . DMT ICB rates
and charges
apply
PJchE“'\jEI)

[ Y ot '
|- 3 ‘|
|l I ‘ l

P .J.... Foe -

Issued: QEC 29 1983 Effective: JAN O 1 ﬂgﬂd wiv

i\.ru N

83 258

By R. D. BARRON, Vice President-Missouri | %:ht
Southwestern Bell Telephone Company Lis.
St. Louis, Missqp:i




P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 35.01
of canceling this tariff. Replacing Original Sheet 35.01

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.6 Provision of Access Service Billing Information:-(Continued)

D. If charges for Access Services Billing exist in the Telephone Company's Intrastate Access
Service Tariffs and its Interstate Access Service Tariff, the total charge to the customer will be
calculated based on one half of the intrastate charge and one half of the interstate charge. If
charges for Access Services Billing exist only in the Telephone Company's Intrastate Access
Services Tariff, full intrastate charges will apply.

(AT) E. Standard Bill Periods for Switched Access Services and Special Access Services are as follows:
Switched Access FGA/BSA-A 5th of the Month
FGB/BSA-B 5th of the Month
FGC/BSA-C 15th of the Month
FGD/BSA-D 5th and 15th of the Month
Special Access 25th of the Month

To the extent the Telephone Company can accommodate the customer's request to change an
existing bill period, a nonrecurring charge will apply. The Billing Account Number (BAN)
Administrative Change Charge as set forth in Section 6 does not apply when a customer
requests a change of an existing bill period.

The nonrecurring charge for FGA and BSA-A is applied per line. For FGB, FGC, FGD,
BSA-B, BSA-C and BSA-D, the nonrecurring charge is
applied per end office and access tandem.

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

Issued: December 16, 1994 Effective: January 16, 1995

By HORACE WILKINS, JR., President-Missouri

South Bell Teleph
out s\?vteit(f;?s’ 13[ issgu?i) one F ’ED
MO PSC
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?,S-C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued - Section 13

. except for the purpose Original Sheet 35.01
of canceling this tariff.

ACCESS SERVICES AT
13. ADDITIONAL ENGINEERING, ADDITICNAL LABOR AND MISCELLANEQUS SERVICES-
(Continued)

13.3 Miscellaneous Services- (Continued)

13.3.6 Provision of Access Service Billing Information:- @§¢E:Q§QERU!GECUMM

. (AT} D. 1If charges for Access Services Billing exist in the Telephone
Company’s Intrastate Access Service Tariffs and its Interstate Acgcess
Service Tariff, the total charge to the customer will be calculated
based on one half of the intrastate charge and cone half of the
interstate charge. If charges for Access Services Billing exist only
in the Telephone Company’s Intrastate Access Services Tariff, full
{(AT) intrastate charges will apply.

CANCELLED

35
JIAN e
public Sij{{‘s“sgum

FILED

® | JANT 1995

JAN 7 ol MISSOURI
. Issued: KGV 9 2 ?ggz'; Effective: W

Ry HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued Section 13

. except for the purpose Sth Revised Sheet 36

of canceling this tariff. Replacing 4th ew?ged r 36
RECENVED

ACCESS SERVICES

DEC 161594

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES-

{Continued)
MO. PUBLIC SERVICECOMM.

13.3 Miscellaneous Services- (Continued)
13.3.6 Provision of Access Service Billing Information: - (Continued)

D. The rates and charges for the provision of Access Service Billing
Information are as follows:

Nonrecurring
Charge
1. Access Billing Change charge
per billing period, per RAO. . . . . . . . $ 7.25
Nonrecurring
usoc Charge
Secondary Bill
- Paper
per page. . . . . . . . . . . .WCP1X 5 .0325
. - Magnetic Tape
per tape. . . . . . . . . . . .WCP2X 82.76
- Microfiche
per frame . . . . . . . . . . .WCP3X .0009
- Electronic Data Transmission
per record. . . . . . ., . . . .WCP4X ICB
- Floppy Disk
per record. . . . . . . . . . JWCPSX .0060550
(AT) Nonrecurring
Charge
3. Change of Access Services Bill Period (NRBCH)
FGA/BSA-A (NR) $25.00
- per line
FGB/BSA-B 29.00
FGC/BSA-C 29.00
FGD/BSA-D 29.00
- per end office and access tandem
(A}) Special Access {NR) 44.00
Issued: DEC 1 ¢ 190 Effective: JAN 1 @ wﬂ:"_ED
g By HORACE WILKINS, JR., President-Missouri
. Southwestern Bell Telephone
St. Louis, Missouri JAN 16 1995

~_MISSOUR!
Public Servioe Commission
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P.§5.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 4th Revised Sheet 36
. of canceling this tariff. Replacing 3rd Revised Sheet 36
ACCESS SERVICES yome
RECEIVED
. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERVICES: 3 .
(Continued) oo 1494

13.3 Miscellaneous Services- (Continued) A0, PUBLIC SERVICE COMM.

13.3.6 Provision of Access Service Billing Information:- (Continued)

D. The rates and charges for the provision of Access Service Billing

. Information are as follows:
Nonrecurring
Charge
1. Access Billing Change charge
per billing period. per RAO. . . . . . . . $ 7.25
(MT)
Nonrecurring
Usoc Charge
(FC) (CT) 2. Secondary Bill
- Paper
. perpage. . . . . . . . . . . .WCP1X $ .0325
- Magnetic Tape
Per tape. . . . . . . . . . . JHCPZX 82.76
- Microfiche
per frame . . . . . . . . . . .WCP3X . 0009
{MT) {CT) - Electronic Data Transmission
{MT) {CT) per record. . . . . . . . . . .WCP4X ICE
(AT -- Floppy Disk
(AT) per record. . . . . . . . . . .WCPSX (NR) .000550

B\( \J'\GB o
public S{yssouR

FLED

L JAN 7 1995

o ISSOURI |
JAN Ymiﬂm’sgﬂwicse Commission
. Issued: f,‘DV 2 g 1004 Effective:m

By HORACE WILKINS, JR., President-Missouri
Southwestern Bell Telephone
St. Louis, Missouri
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P.S.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff vill be issued Section 13
except for the purpose 3rd Revised Sheet 36
of canceling this tariff. Replacing 2nd Revised Sheet 36
ACCESS SERVICES
RECEIVED
13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICESEB 17 1989
(Continued)
13.3 MHiscellaneous Services-(Continued) Publi M'SSOUR'
ic Service Commissios

13.3.6 Provision of Access Service Billing Information:-(Continued)

D. The rates and charges for the provision of Access Service Billing
Information are as follows:

Nonrecurring
Charge
1. Access Billing Change charge
per billing period, per RAO. . . . . . . . $ 7.25
FID Rates
2. Data Transmission to a customer’s
premises of Billing Detail
and/or Information,
per record transmitted . . . . . . . . . . BOD DT ICB rates
and charges
apply
Nonrecurring
Charge
3. Additional copies of the customer’s
monthly bill.
—pEl' page. - - - - - - - . - - [ - - - [ ] o . s -0325
-per tape. . . . . . . s e n e e e m e e e s B2.76
-per microfiche frame. . . . . . . . . . . . .0009
CANCELLED
71995
v Rs*F3E FILED
., - -Gn
B o Commiss! 301980
vic MAR :
Public STMSSOUR\
Public Service Commission
1ssued: FEB 27 1983 Effective: AR S0 1989

By R. D. BARRON, President-Missouri Division
Southwvestern Bell Telephone Company
St. Louis, Missouri
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(DR)

(FC)

(FC)

P.5.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose 2nd Revised Sheet 36
of canceling this tariff, Replacing 1st Revised Sheet 36

ACCESS SERVICES

RECEIVED
DEC 291987

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS IeHBRBLIRL
(Continued) _ Public Service Commissior

13.3 Miscellaneous Services-(Continued)

13.3.6 Provision of Access Service Billing Information:-{Continued)

D. The rates and charges for the provision of Access Ser
Information are as follows:

FID
1. Data Transmission to an IC
Terminal Location of Billing
Detail and/or Information,
per record transmitted . . . . . . BOD DT

2. Additional copies of IC
monthly bill or service and
features record in standard
paper or microfiche format,
PEr PALE . v « v s v e e e e s e s NOB NEL
per microfiche record. . . . . . . BOD FH

vice Billing

*
- -

Rates

ICB rates
and charges

apply

ICB rates and
charges apply

FILED

o geric? FEBS 1988

Co AN VS :

Y v Public Servioe Commission
Tssued: 1,y (8 1990 Effectiver[ L (g 1988 :

By R. D. BARRON, President-Missouri Division
- Southwestern Bell Telephone Company
St. Louls, Missouri

T ety 11 ¢ CRERE



P.5.C. Mo.-No. 36

No supplement to this Access Services Tariff

tariff will be issued
except for the purpose
of canceling this tariff, Replac

ACCESS SERVICES

i

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLAN

(Continued)
13,3 Miscellaneous Services-(Continued)

13.3.6 Provision of Access Service Billing Information

Section 13
lst Revised Sheet 36
ing Original Sheet 36

T

EO[R g%av;@w E J

JUN 27 Qg0
-(Cont inhﬂ@huum

D. Rates and charges for the provision of Access Sery

Information are as follows:-(Continued)

Publi.Sewvice Commission

FID Rates
2. Data Transmission to an IC
Terminal Location of Billing
Detail and/or Information,
per record transmitted . . . . . . BOD DT ICB rates and
charges apply
3. Additional copies of IC
monthly bill or service and
features record in standard
paper or nmicrofiche format,
PET PAZBE o o s + o o » s o o s o NOB NEL ICB rates and
per microfiche record. . « + + .« . BOD FH charges apply

ANCELE®
c B8 1088
Mﬁ"“ -
e
B Lerioe 350 [ iR
puhc S8 g0V ‘
Jut 11986 :
86-84
| Pobte Sevice Lummission
[
Issued: JUN 27 ]986 Effective: JUL 11956
By R. D. BARRON, President-Missouri Division

Southwestern Bell Telephone Company
St. Louis, Missouri



P.S.C. MOu_NOn 36

.  No supplement to this Access Services Tariff
" tariff will be issued Section 13
. except for the purpose Original Sheet 36 -
of canceling this tariff. E

ACCESS SERVICES

BEC oy K
. 13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOQUS SERVICES- !
{(Continued) :
‘ Tyt :,-)_ a:i,_*,, ., ;
13.3 Miscellaneous Services-(Continued) !5 SO

13.3.6 Provision of Access Service Billing Information~(Continued)

D. Rates and charges for the provision of Access Service Billing
. Information are as follows:-{Contimed)

FID Rates

2. Data Transmission to an IC
Terminal Location of Billing
Detail and/or Information,
per record transmitted . . . . . . BOD DT ICB rates and
charges apply

3. Additional copies of IC
monthly bill or service and

. . features record in standard
paper or microfiche format,

_ PEL PAZE « + + « o o o+ & o o & o o NOB/NEL ICB rates and

. per microfiche record. . . . . . . BOD FH charges apply

® BANBELLER
JUL1 17986
BYJ’Eit R S. 3

PUBLIC SERVICE COMMISSION

. QF MISsOum
BN
' NN

T

T,
Wik R Do N
Issued: DEC 29 1983 Effective: JAN O 1 ?0%4 83-253
By R. D. BARRON, Vice President-Missouri Eimafgiﬁ-filﬁﬁffifuﬁu

3 Bt 0 St st

Southwestarn Bell Telephone Company
St. Louis, Missouri.
. I o
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(CR)
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(AT)

(CT)

(CR)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

Access Services Tariff
Section 13

1st Revised Sheet 37
Replacing Original Sheet 37

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)
13.3 Miscellaneous Services-(Continued)

13.3.7 Protective Connecting Arrangements

The following Protective Connecting Arrangements (PCA's) are grand-
fathered and are offered subject to on-the-shelf availability:

Description USoC

Automatic PCA with a contact type
signaling interface for two- or four-
wire voice-band connections of CPE
communications systems to Telephone
Company Special Access Services . . . CDQ
Automatic PCA for connection of a

customer, authorized user or joint

user-provided communications system

arranged for CPE dial or automatic

channel signaling to a Telephone

Company Special Access Service. . . . .. C234W

PCA which provides for connection of CPE
automatic telephone answering devices

to Telephone Company Access Service

by means of a two-wire interface. . . . . PA6++
PCA for connection of answering or

recording equipment to Telephone

Company lines for one-way voice

transmission in each direction but

not simultaneously. Recording of

two-way conversations is prevented

bythe PCA................ RDL

Monthly
Rates

Nonrecurring
Charges

$34.42 None

10.48 $162.87

ICB rates and charges apply.

5.28 82.38

Issued: June 27, 1986

By R. D. BARRON, President-Missouri Division

Effective:

July 1, 1986

FILED

Southwestern Bell Telephone Company

St. Louis, Missouri

MO PSC
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P.8.C. Mo.-No. 36

No supplement to this Access Services Tariff
tariff will be issued : Section 13
except for the purpose Original Sheet 37

of canceling this tariff.
ACCESS SFRVICFS

13. ADDITIONAL ENGINEFRING, ADDITIONAL LABOR AND MISCFLLANEOUS $ERUIGES- - )
{Continued)

13.3 Miscéllaneous Services-(Continued)

13.3.7 Protective Connecting Arrangements

The following Protective Connecting Arrangements (PCA's) mentioned
in Section 2, Paragraph 2.5.5, B., preceding, are grandfathered and
are offered subject to on-the-shelf availability:

Monthly Nonrecurring
Description UsoC Rates Charges

Automatic PCA with a contact type

signaling interface for two- or four-

wire voice~band connections of CPE

communications systems to Telephone

Company Special Access Services . . . . . CDO $ 6.61 None

Automatic PCA for connection of a

customer, authorized user or joint

user-provided communications system

arranged for CPE dial or automatic !
channel signaling to a Telephone

Company Special Access Service which

terminates at the distant end in a

PBX arranged for dial or automatic

signaling (four-wire) . . . . . . . . . . C234W 11.40 98.40

PCA which provides for connection of

automatic telephone answering devices

to Telephone Company Access Service

by means of a two-wire interface. . . . . CGTS ICB rates ICE rates
and charges and charges

BANBELLEDS ™" e
PCA for connection of answering or

recording equipment to Telephone iig:l 1986

. Company lines for one-way voice

transmission in each direction but BY \ "Q\S 3_1
not simultaneously., Recording of PUBLIG SERVICE COMMISSION

two-way conversations is prevented OF missouk
by the PCA. . . . . « + + « « +« « « « . . RDL 6.10 34.72
. o : ] :
Issued: DEC 2 G 1983 Effective:  JANOQ 11934 vy~ 1 402 5
Bv R. D. RARRCN, Vice President-Missouri { 83-253
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P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 38
of canceling this tariff. Replacing Original Sheet 38

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.7 Protective Connecting Arrangements-(Continued)

g Monthly Nonrecurring
=) Description UsSoC Rates Charges
3
§
(CT) £ PCA for use with CPE answer only
' é equipment where two-way trans-
S mission is required. . ... ..... PFZ++ ICB rates and charges apply.
©
(Ch é Same application as PFZ++ with voice
+ + control disconnect and automatic
& receive volume limiting. . . . . . .. PF9++ ICB rates and charges apply.
[}
(2]
(AT) g PCA for use with CPE to provide data
§ onPBX trunks. Also requires standard
g PBX trunk PCA............. PGA++ ICB rates and charges apply.
>
(AT) & PCA to permit connection of CPE mes-
L sage registers to Telephone Company
§ Switched Access Service for indi-
- cations of message registration
> .
° for outgoing calls over the asso-
(CT) 2 ciated central office trunks . . . .. PGB++ ICB rates and charges apply.
(RT) =
0
= Alarm coupler for use with rotary
(AT) 'é" dial, one-way transmission CPE alarm
<ZE signaling device. . .......... PGH-++ ICB rates and charges apply
O
Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division F’LED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.S.C. MO-"'NO- 36

.- No supplement to this Access Services Tariff
tariff will be issued . Section 13
except for the purpese Original Sheet 38

. of canceling this tariff. :

ACCESS SERVICES

B . 13. ADDITIONAL ENGINFERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued) oo .
BeC Q0

13.3 Miscellaneous Services-(Continued) _

13.3.7 Protective Connecting Arrangements-(Continued) i;:' Nt

e, -, e

Monthly
. Description UsSoC Rates Charges

Similar application to RDL, but

provides for sim:ltaneous two-way

volce transmission. Recording of

two-way volce conversations is

prevented as with RDL, . .. . . . . . . RDM ICB rates and ICB rates and
charges apply  charges apply

Same application as RDM with voice
control disconnect and automatic
receive volume limiting . . . . . . . . . RDY ICB rates and ICB rates and

. charges apply charges apply

PCA for use to provide data

on PBX trunks. Also requires

standard PBX trunk PCA, . . . . .. . . . CBF ICB rates and ICB rates and
charges apply charges apply

PCA to permit connection of mes- )

sage registers to facilities of

the Telephone Company for indi-

cations of message registration @Eiug@@

for outgoing calls over the asso- @&m}@

ciated central office trunks

(facilities). Each trunk would ‘

. also have a PCA (typically CDH JUL1 1986

or CD8) for conmection of the ld @ S 29

PBX. Association of the trumk BY 4 T

with the statiom is made by the PUBLIC SE:;:EE:::“"""ON

CPE . & + + & &« « « &« & 4 s + « « « « +» . CEK ICB rates and ICB rates and
charges apply charges apply

. Alarm coupler for use with rotary
dial, one~way transmission alarm
signaling device. . . . . . . . . . . . . CAU ICB rates and . . -ICB rates-and;,
charges apply [ ;Chﬁcgef’j apply -
5 et byl ,
. - i T i I

NP I e

Issued: [EC 29 1983 Effective:  JAN( 1 %984 83 -2 53
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By R. D. BARRON, Vice President-Missouri
Southwestern Bell Telephone Company
St. Louis, Missouri



(AT)
(CT)

(CT)
(CT)

(CR)

(AT)
(CR)
(AT)

(AT)

CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 39
of canceling this tariff. Replacing Original Sheet 39

ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.7 Protective Connecting Arrangements-(Continued)

Monthly Nonrecurring
Description USoC Rates Charges

PCA to permit the connection of CPE to

Telephone Company Switched Access Ser-

vice arranged for two-way service,

i.e., outward dialing by hotel/motel

guests and re-ring by the operator

of the IC long distance switchboard

(the equivalent of a toll terminal). . . PDA++ ICB rates and charges apply.

For termination of CPE tie lines,
with CPE channel signaling, in
Centrex systems four-wire. . ... ... C2H $22.55 $348.30

PCA used for automatic connection
of CPE voice transmitting and/or re-
ceiving terminal equipment to Tele-
phone Company Switched Access Service. . C2ACP 6.66 52.90

PCA to provide for connection of CPE

terminal equipment to Telephone

Company Switched Access Service via

three-wire interface . ......... PDJ++ ICB rates and charges apply.

Issued: June 27, 1986 Effective: July 1, 1986

By R. D. BARRON, President-Missouri Division F’LED
Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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PQS-C- MO‘—NO. 36

No supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 39

of canceling this tariff.

ACCESS SFRVICES

(Continued)

13.3 Miscellaneous Services-(Continued)

cr -~ .
13, ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEQUS SERJ%EESQ G

i

IRt s LN AT
HEE AR ESw e B L

13.3.7 Protective Connecting Arrangements-(Continued)

Monthly Nonrecurring
Description JsocC Rates Charges

PCA to permit the connection of a

Telephone Company special record-

ing trunk arranged for two-way

service, 1i.e., outward dialing by

hotel/motel guests and re~ring by the

operator of the Telephone Company

long distance switchboard (the

equivalent of a toll terminal). . . . . . CED ICB rates and ICB rates and
charges apply charges apply

For termination of CPF tie lines,
with CPE channel signaling, in .
Centrex systems four-wire . ., . . . . . . C2H $8.13 524.39

PCA used for automatic connection

of voice transmitting and/or re-

ceiving terminal equipment to

Telephone Company Access Service. . . . . C2ACP 10.61 8.81

PCA to provide for connection of

terminal equipment to Telephone

Company Access Service via three-

wire interface. . . . . . . . . . . . . . B8TIC ICB rates and ICB rates and
charges apply charges apply

BANGELLED

JUL1 1986
539

PUBIC SEF. E _Ton e

jo VRN 3

|Fh|Li§L:
] ST
Issued: DEC 2 Q 1983 Fffective: JAN (1 1984 . 8;3 -253
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Bv B. D. BARRON, Vice President-Missouri |
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CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

(CT)

(AT)

(CT)

(AT)

(AT)
(CR)

(AT)
(CT)

(CT)

(CT)

P.S.C. Mo.-No. 36

No Supplement to this
tariff will be issued

except for the purpose
of canceling this tariff.

Access Services Tariff

Section 13

Ist Revised Sheet 40
Replacing Original Sheet 40

(CP)ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-

(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.7 Protective Connecting Arrangements-(Continued)

Description USoC

Monthly Nonrecurring
Rates Charges

PCA for connection of CPE voice commu-

nications systems and/or terminal

equipment via two-wire interface to

Telephone Company Switched Access

Service (only loop-start trunks not

equipped for toll diversion) or
equipment............... PDK++

Mannual PCA used to connect a cord

switchboard position of a CPE system,

which provides supervisory signals,

to Telephone Company Switched Access

Service . ............... PDQ++

Automatic PCA used to connect Telephone
Company Switched Access Service arranged

for two-way combination service to and

from the attendant position and from

the dial switching equipment of a CPE

system. . ............... CDH

Automatic PCA used to connect Telephone
Company Switched Access Service arranged

for one-way incoming service to the

attendant position of CPE system. . . . PDV-++

Automatic PCA used to connect Telephone
Company Switched Access Service arranged

for one-way outgoing service from the

attendant position

ofaCPEsystem............ DZ++

ICB rates and charges apply

ICB rates and charges apply

$ 6.46 $53.80

ICB rates and charges apply

ICB rates and charges apply

Issued: June 27, 1986 Effective:

July 1, 1986

By R. D. BARRON, President-Missouri Division
Southwestern Bell Telephone Company

St. Louis, Missouri

FILED
MO PSC
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P.5.C. Mo.-No. 36

No supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

13, ADDITIONAL ENGINFERING, ADDITIONAL LABOR AND MISCFLLANEQUS SERVIBESL

(Continued)

13.3 Miscellaneous Services~(Continued)

13.3.7 Protective Connecting Arrangements-{Continued)

Description Usoc

Access Services Tariff

Section 13

Original Sheet 40

Monthly
Rates

PCA for connection of voice commu~
nications systems and/or terminal
equipment via two-wire interface to
Telephone Company Access Service
(only loop=-start trunks not equipped
for toll diversion) or terminal

equipment . . . . .+ . + 4 < 4 . s « . . « STP

Manual PCA used to conmect a cord
switchboard position of a system,
which.provides supervisory signals, .

to Telephone Company Access Service . . . CDA

Automatic PCA used to connect Tele-
phone Company Access Service arranged

for two-way combination service to and
from the attendant position and from

the dial switching equipment of a

SYStem. . + 4« . « ¢ ¢ 4 « + s+ « o o s + » CDH
Automatic PCA used to connect Tele=-

phone Company Access Service arranged

ICB rates and
charges apply

ICB rates and
charges apply

$11.80

for one-way incoming service to the lﬁ
attendant position of a system. . @QM@BEIL&QE, E]tes and

JuLl

Automatic PCA used to connect Tele-

charges apply

1386

hone Company Access Service arranged
p pany g \,gﬁL(z <, 4{)

for one-wav outgoing service from thé,

attendant position of a system.

. PUBLIC SEP'CHT '-’*iéﬁ"‘”f:ﬁes and

e QM":S(JU

charges apply

Nonrecurring
Charges

ICB rates and
charges appiy

ICB rates and
charges apply

$44.09

ICB rates and
charges apply

ICB rates and
charges apply

JAN =1 1624

~253
j Public Servics Commission |

:
JAN O 1 1884

By R. D. BARRCN, Vice President-Misscuri
Southwestern Bell Telephone Companvy
St. Louis, Missouri.

Issued: DEC 2 G 1983

Effective:

- FaLER i




CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

(AT)

(AT)

(AT)
(CR)

(AT)

(CR)

(AT)

(RT)
(CT)
(AT)

(CT)

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Ist Revised Sheet 41
of canceling this tariff. Replacing Original Sheet 41

(CP)ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)

13.3.7 Protective Connecting Arrangements-(Continued)

Monthly Nonrecurring
Description USoC Rates Charges

Automatic PCA used to connect Telephone

Company Switched Access Service arranged

for one-way outgoing service from the

dial switching equipment of a CPE system  PFA++ ICB rates and charges apply

Automatic PCA used to connect Telephone

Company Switched Access Service arranged

for two-way service to and from the

attendant position of a CPE system.. . . CD9 4.85 $52.13

PCA used for automatic connection of CPE

voice transmitting and/or receiving

terminal equipment bridged to Telephone

Company Switched Access Service. . . . . C2AKS 6.66 52.90

Automatic PCA used to connect Telephone

Company Switched Access Service arranged

for one-way service, i.e., outward dial-

ing by hotel/motel guests to the operator

position (the equivalent of a toll

terminal). . .............. PFV++ ICB rates and charges apply
PCA to provide for connection of CPE

originate-only or originate and

answer terminal equipment. . . .. ... PFW++ ICB rates and charges apply
Issued: June 27, 1986 Effective: July 1, 1986
By R. D. BARRON, President-Missouri Division F’LED

Southwestern Bell Telephone Company

St. Louis, Missouri Mo Psc
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P.§5.C. Mo.=-No. 36

¥o supplement to this
tariff will be issued
except for the purpose
of canceling this tariff.

ACCESS SERVICES

13.
(Continued)

13.3 Miscellaneous Services-(Continﬁed)
13.3.7 Protective Comnnecting Arrangements-(Continued)

Monthly

Description UsocC Rates

Automatic PCA used to counect Tele-

phone Company Access Service arranged
for one-way outgoing service from the
dial switching equipment of a system.

CcD8 ICB rates and

charges apply

Automatic PCA used to counect Tele-
phone Company Access Service arranged
for two-way.service to and from the
attendant position of a system., . . . CD9 $ 8.81
PCA used for automatic comnecting of

voice transmitting and/or receiving

terminal equipment bridged to Tele-

phone Company Access Service, which

is terminated in a station.

C2AKS 10.61

Automatic PCA used to comnnect Tele-
phone Company Access Service arranged
for one-way service, i.e., ocutward
dfaling by hotel/motel guests to the
operator position of a Telephone Com-
pany long distance switchboard (the
equivalent of a toll terminal).

CET ICB rates and

charges apply

@Q lﬁi&&E@B rates and
charges apply
JUL1 986
By ”‘IQ S 4/

PUBLIC SERVICE COMMISSION

. .

PCA to provide for connection of
originate=-only or orlginate and
answer terminal equipment .

ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SEHY@C?S—ﬁ*"ﬂ

Access Services Tariff

Section 13

Original Sheet 41

[l

Nonrecurring
Charges

ICB rates and
charges apply

$44.09

8.81

ICB rates and
charges apply

ICB rates and
charges apply

. OF MISSOUN T -y
‘o ;
. . £ JANE == g 40 !
Issued: DEC 2 9 1983 Effective: JAN O 1} 1984 um 114824 :
By R. D. RARROW, Vice Presuient—“lssourlg B Capyl .? 53 .
i Ub. Vi S&j”!"'c‘ Lnrﬂ’"{"!Q"‘if“i: :
Southwestern Bell Telephone Company Sivb Laiiaisoivil

St. Louis, Missouri:



CANCELLED - Missouri Public Service Commission - 02/16/2003 - IN-2003-0247

P.S.C. Mo.-No. 36

No Supplement to this Access Services Tariff
tariff will be issued Section 13
except for the purpose Original Sheet 42

of canceling this tariff.
(CP)ACCESS SERVICES

13. ADDITIONAL ENGINEERING, ADDITIONAL LABOR AND MISCELLANEOUS SERVICES-
(Continued)

13.3 Miscellaneous Services-(Continued)
13.3.8 900 Call Restriction

An optional service available, where facilities permit, in Telephone Company electronic end
offices. This service provides end office blocking of originating 900 calls by routing such
calls to a recorded announcement.

Charges associated with 900 Call Restriction will be waived, on a one-time basis, to
subscribers of a new telephone number for a period of 60 days after the new number is
effective. For subsequent blocking requests, the Telephone Company will assess a
nonrecurring charge to the subscriber on a per line basis. Any request by a subscriber to
remove 900 Call Restriction must be submitted in writing to the Telephone Company.

Nonrecurring Charge

(A) FGA/BSA-A (RBVXF)
Per line - first request . ........ $25.00
Per line - subsequent request .. . ... $25.00

(B) WATS Access Line Service (RBVXF)
Per line - first request . . ....... $25.00
Per line - subsequent request . ... .. $25.00

- Any customers of WATS Access Line Service,
including end users purchasing WAL Service out of
the Telephone Company's general exchange tariff,
may be considered a customer of 900 Call Restriction
for WAL Service.

Issued:  November 4, 1994 Effective: December 4, 1994

By HORACE WILKINS, JR., President-Missouri F’LED
Southwestern Bell Telephone
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