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“’Exchange yourwater meter p ‘" lnvestlgate water quallty complarnt ST
- ' Investtgate Iow pressure complalnt_; )

Turn’ on/off sservice.. i :[E At customers request Lo
~Call (Toll Free) 1:866-430-0820 to apply rxwater‘se ce _
3 -'Remove your meter - '
_Install.a'meter -

Inspect for dead water meter.
] ‘Inspect, your leaklng meter

T 1 found no-one home and wolld like to return Please ’
,caII (ToII Free) 1-866 430 0820 to schedule a date o

II

Obtain meter readlng for new-’c_ sto

‘ ~Turnoff.for.non- payment of bill (completed) :
] A . . _[21. Turnoff for.non- payment of bill (not completed rdue to

‘ C R, Long "7 defects in customer. owned water servnce Ime ‘components, -

l BERE: .see “X" items-below). ' ' D

2]. Verlfy needed repalrs .

}B’# II ZB'II;.:

ﬂ"
‘.m;

{ an out' stop., ox (D) so that'the. stop cock valve can be operated
] Replace stop’box lid and brass; bolt (E). SO ;,' =
Expose and stralghten.stop box and center over stop. cock valve (C) (D)

9
0
1141

Meter was frozen make necessary reparrs to meter box

the damaged Water Company meter.) . : _ .

To verify if any; pairs.arecovered under the service® Ime fepair:program, contact St. Lours County Publlc Works at 314-615 8420 .
or at www.stlouisco.com. Your:Missouri-American account must be paid,iri ful] before being considered for the prog@m :

[&] Other: :/Qaﬁfmgﬁ St o g—*“}, g L,,%ﬁ({;g wmfﬂmﬁ,}iﬂﬁk,,«ﬁf/ :
N N o F L . 3 _

If-after reviewing, this information, .questions: rémain, please-call our Customer Service Call Center: at
(Toll Free) 1-866-430-0820 between'the hotirs of 7:00.A.M.:and 7:00: P.M.’Monday through Friday. - ;
,PLEASE ‘REPAIR THESE ITEMS WITHIN __ DAYS FROM ABOVE DATE, THEN CALL -US AT (ToII ‘Free): -

1-866-430-0820 SO THAT WE MAY SCHEDULE AN-INSPECTION TO VERIFY' THAT ALL NEEDED REPAIRS ARE
.COMPLETE. IF ADDITIONAL TIME IS NEEDED TO:COMPLETE THESE REPAIRS, IT IS IMPORTANT THATYOU
"NOTIFY US " TO REQUEST AN EXTENSION. PLEASE UNDERSTAND THAT OUR‘GOAL S TO ‘PROVIDE THE. R
-BEST'CUSTOMER SERVICE-POSSIBLE AND IN-ORDER TO:DO THIS, WE MUST BE ABLE TO-OPERATE ALL
COMPONENTS ‘OF YOUR SERVICE-LINE AT ALL TIMES. THIS IS ESPECIALLY. IMPORTANT WHEN LEAKS-
ARE CAUSING DAMAGE WHICH REQUIRES SERVICE TO BE TURNED OFF IMMEDIATELY ,
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