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Deleted: 23.04 BUSINESS DEMAND RESPONSE

Deleted: PURPOSE: ¶
The Program is available during the Program Period and is 
available to all customers in the classes identified in the 
Business Demand-Side Management section that also meet 
Program provisions. Participants must show economic and 
technical feasibility for measurable and verifiable load 
curtailment during the Summer Curtailment Season of June 
1 to September 30 and Winter Curtailment Season of 
October 1 to May 31 within designated Curtailment Hours of 
8:00 a.m. to 8:00 p.m., on any weekday (Monday through 
Friday). In addition, the company may call a curtailment 
event on Saturday or Sunday during an Energy Emergency 
Alert (EEA) event officially designated as such. The 
Company will determine the most beneficial timing and 
length of curtailment events during the curtailment season, 
is not required to curtail all Participants simultaneously, and 
may elect to only call individual participants and/or stagger 
Participants as deemed appropriate. The Company also 
reserves the right to apply minimum and/or maximum event 
performance requirements for incentive payment, to apply 
financial bonuses or penalties and to terminate Participation 
Agreements for non-compliance. The Company reserves the 
right to curtail some or all Participants year-round if needed. ¶
¶
The Company will engage a third-party Administrator to 
implement all recruitment, enrollment and daily operations 
for the Program and manage Company approved 
Aggregators. A Customer may participate directly through 
the Program Administrator (“Administrator”) or a Company-
approved Aggregator (“Aggregator”). An aggregator is a 
curtailment service provider, appointed by a customer to act 
on behalf of said Customer with respect to all aspects of the 
Program, including but not limited to: a) the receipt of 
notices from the Company under this Program; and b) the 
receipt of incentive payments from the Company. The 
Aggregator will be responsible for establishing independent 
business to business (B:B) contracts and administering the 
participation of said customer. The Aggregator is fully 
responsible for fulfillment of these B:B customer contracts. 
Contracts between Aggregator and their enrolled customers 
are not limited to Program provisions. ¶
¶
For this program only, a Participant with multiple accounts 
may request that some or all of its accounts be aggregated 
for event performance evaluation. If the Company deems an 
aggregation would not benefit the customers’ ability to 
improve event performance, the Company will present the 
option to the customer to determine whether they would 
prefer a single account or aggregated view of participation. 
The aggregated Participant account will be treated as a 
single account for purposes of calculating potential Program 
incentive payments. The Aggregator is responsible for all of 
their independent B:B customer contracts; no minimum 
customer account requirements apply. Aggregator must 
maintain a minimum aggregated load as stated in their 
Aggregator Participation Agreement to maintain Program 
eligibility. ¶
¶
This schedule is not applicable where the Customer’s load 
reduction capability is registered for demand response 
participation in the wholesale market directly by the 
Customer or via a Demand Response (DR) Aggregator.¶
Business Demand Response (“Program” or “BDR”) is 
designed to reduce Participant load during peak periods to 
improve system reliability, offset forecasted system peaks 
that could result in future generation capacity additions, 
and/or provide a more economical option to generation or 
purchasing energy in the wholesale market. Participant 
curtailment may be requested for any of these operational or 
economic reasons as determined by the Company.¶
¶
AVAILABILITY:¶
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Deleted: PURPOSE:¶
 ¶
The Evergy Fast Track HVAC program is designed to offer 
immediate solutions including incentives and on bill tariff 
financing for HVAC systems requiring quick replacement while 
also educating customers on comprehensive energy efficiency 
upgrades for the future, ultimately reducing utility costs and 
enhancing energy efficiency.  The program will incentivize 
participants to invest in more efficient HVAC systems than the 
current code baseline driving energy efficiency savings and 
bill savings for the customer.¶
¶
AVAILABILITY:
¶
¶
This offer is available for participation for customers who are 
receiving services under any generally available Missouri 
residential rates and reside in a single-family building. Single 
Family dwellings are defined as two (2) or fewer units. ¶
¶
BUDGET: ¶
The Fast Track program budget is combined with the Modified 
PAYS program and is fungible between the two as well as 
between both jurisdictions.  The combined program and 
combined jurisdiction budget is below:¶ ...
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Deleted: (continued)

Deleted: ¶
Step 3: Confirm Enrollment: Contractor informs the 
customer that initial documentation is complete and retrieves 
the device. Contractor enters the customer tracking number 
shown on the device to confirm successful enrollment and 
informs the customer that they will receive their offer in about 
10-15 minutes. ¶
¶
Step 4: Review the Offer: Once the FastTrack HVAC offer is 
ready, the contractor uses the tablet to review the offer with 
the customer, showing the true cost of ownership, applicable 
rebates, upfront utility payments, and the required customer 
co-pay. The offer also includes the tariff term and fixed 
monthly tariff charge. ¶
¶
¶
Participation Requirements:  ¶
<#>Location Ownership: If the participant is not the owner of 
the location, the owner must sign an Owner Agreement. The 
owner must agree to have a Property Notice attached to their 
property records.  ¶
<#>Notice: If the signature of the successor customer renting 
the location is not obtained on the Property Notice form, or if 
the purchaser in jurisdictions where the company cannot 
attach the Property Notice to property records does not 
receive notice, it will be considered as the owner’s acceptance 
of consequential damages. This also grants permission for the 
tenant or purchaser to terminate their lease or sales 
agreement without penalty. Also, the customer can pay off the 
remaining balance including cost of upgrades and the 
Company’s cost of capital remaining due.  ¶
<#>Energy History: The customer authorizes the use of 
energy usage history by the Program Administrator to true up 
its energy analysis and determine qualifying 
recommendations.  ¶
¶
Energy Efficiency Plans:  ¶
The company will have its Program Administrator conduct a 
cost analysis and develop an Energy Efficiency Plan, outlining 
recommended upgrades to enhance energy efficiency and 
reduce utility costs. This report will be provided to the 
customer at no cost, aiming to incentivize and educate them 
on the suggested energy efficiency improvements.¶
¶
<#>Incentive Payment: The Company will offer incentives 
currently available for an eligible residential Measure as 
defined in the Company’s MEEIA 4 Demand-Side Plan.  ¶
<#>Co-Pay Option: If a project is not cost-effective, customers 
may agree to pay the portion of a project’s cost that prevents it 
from qualifying for the Program as an upfront payment to the 
contractor. The Company will assume no responsibility for 
such upfront payments to the contractor. Co-payments will be 
applied after applying relevant incentive payments.  ¶
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Deleted: Service Charge ¶
 ¶
The company will recover the costs for its investment 
including any fees as allowed in this tariff through a monthly 
Service Charge assigned to the location where upgrades are 
installed and paid by the Participant or successor customer 
occupying that location until all Company costs have been 
recovered. The Service Charge will also be set for a duration 
not to exceed 15 years. The Service Charge and duration of 
payments will be included in the Efficiency Upgrade 
Agreement.  ¶
 ¶
<#>Cost Recovery: No sooner than 45 days after approval by 
the Company or its Program Administrator, the Participant 
shall be billed the monthly Service Charge as determined by 
the Company. The Company will bill and collect Service 
Charges until cost recovery is complete. ¶
<#>Eligible Upgrades: All upgrades must have Energy Star 
certification, if applicable, the Program Administrator may 
seek to negotiate with contractors or upgrade suppliers 
extended warranties to minimize the risk of upgrade failure on 
behalf of customers.  ¶
<#>Ownership of Upgrades: During the duration that Service 
Charges are billed to customers at locations where upgrades 
have been installed, the Company will retain ownership of the 
installed upgrades. Upon completion of the cost recovery, 
ownership will be transferred to the location's owner.  ¶
<#>Maintenance of Upgrades: Participating customers and 
owner of the location (if the participant is not the owner) shall 
keep the installed upgrades in place, in working order, and 
maintained per manufacturer’s instructions during the duration 
of the cost recovery. Participating customers shall report the 
failure of the installed upgrades to the Program Administrator 
or Company as soon as possible. If an upgrade fails, the 
Company is responsible for determining its cause and for 
repairing the equipment in a timely manner. If the owner, 
customer, or occupants caused the damage to the installed 
upgrades, they will reimburse the Company for the expenses 
incurred. ¶
<#>Termination of Service Charge: Once the utility’s cost for 
the upgrades at a location have been recovered, including its 
cost of capital, the cost paid to the contractor to perform the 
work, costs for any repairs made to the upgrades, the monthly 
service charge shall no longer be billed.  ¶
<#>Vacancy: If a location at which upgrades have been 
installed becomes vacant for any reason and electric service 
is disconnected, the Service Charge will be suspended until a 
successor customer takes occupancy. If the owner maintains 
electric service at the location, the owner will be billed the 
Service Charge as part of any charges it incurs while electric 
service is turned on. ¶
<#>Extension of Program Charge: If the monthly service 
charge is reduced or suspended for any reason, once repairs 
have been successfully effected or service reconnected, the 
number of total monthly payments shall be extended until the 
total collected through the Service Charge is equal to the 
Company’s cost for installation, including costs associated 
with repairs, deferred payments, and missed payments as 
long as the current occupant is still benefiting from the 
upgrades.   ¶
¶
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Deleted: <#>Tied to the Location: Until cost recovery for 
upgrades at a location is complete or the upgrades fail, the 
terms of this tariff shall be binding on metered structure or 
facility and any future customer who shall receive service at 
that location.  ¶
<#>Disconnection for Nonpayment: As a charge paid in 
furtherance of an approved energy efficiency program, the 
Company may disconnect the metered structure for non-
payment of the Service Charge under the same provisions as 
for any other electric service. ¶
<#>Non-Payment: Costs associated with participants who 
have fallen into non-pay status before complete recovery of 
equipment costs have been received will be recovered as a 
MEEIA program cost.¶

<#>Repairs: Should at any future time during the billing of the 
Service Charge the Company determines that the installed 
upgrades are no longer functioning as intended, and that the 
occupant or building owner as applicable did not damage or 
fail to maintain the installed upgrades, the Company shall 
reduce or suspend the Service Charge until such time as the 
Company and/or its Program Partner can repair the upgrades. 
If the upgrades cannot be repaired or replaced cost 
effectively, the Company will waive the remaining Service 
Charges. If the Company determines the occupant or owner of 
the location as applicable, damaged or failed to maintain the 
upgrades in place, it will seek to recover all costs associated 
with the installation, including any fees, incentives paid to 
lower Project costs, and legal fees. The Service Charge will 
continue until the Company’s cost recovery is complete, as 
long as the upgrades continue to function. The Company will 
not guarantee perfect operation of installed upgrades in every 
circumstance, and any suspension or waiver of unbilled 
Service Charges shall not entitle the Participant or owner to 
any refund or cancellation of previously billed Service 
Charges. ¶
¶
Eligible Incentives directly paid to customers and Measures, 
along with program Terms and Conditions can be found at 
www.evergy.com ¶
 ¶
EVALUATION ¶
 ¶
The Missouri Public Service Commission will hire a third-party 
evaluator to perform the Evaluation, Measurement, and 
Verification (EM&V) of the program. Associated costs will be 
funded utilizing Evergy’s Demand Side Investment 
Mechanism (DSIM) rate rider.¶
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