N o o b~ wN

© oo

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Transcript of Proceedings
June 11, 2025

Page 1

BEFORE THE PUBLI C SERVI CE COMM SSI ON
STATE OF M SSOURI

In the Matter of an Investigation

of Liberty Uilities Including
El ectric, Gas, and Water Utilities

TOM HALL
VOLUME 2
VEDNESDAY, JUNE 11, 2025

12: 00 p. m

Branson City Hall
Chanbers Council Room
110 W Maddux Street

Branson, MO 65615

Reported By:
Sarah M El vi ngt on

)

into the Custonmer Service and Billing ) File No. OO 2025-0233
)
)

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179

LEXITAS




© 00 N o o B~ w NP

N N N N NN P PR R R R R R R
gaa M~ W N PP O © 00 N o 0o~ O wO N - O

Transcript of Proceedings

June 11, 2025 Page 2

TRANSCRI PTI ON
JIM BUSCH:  Everybody, we're going to get going.

There's a lot of people here. W still have peopl e outside.
So it mght be a long afternoon and we' ve got another one
tonight in Ozark we got to get to.

So thank you all for being here today. M nane
Is JimBusch. I|'mthe division director of the Industry And
Anal ysis Division at the Public Service Conm ssion.

We're here today to host a town hall regarding
Liberty Wilities. As you may all know, the M ssouri Public
Servi ce Conm ssion has opened an investigatory docket. It's
cal | ed Case Number 00-2025-0233.

And what that case does and that docket does,
it's directing its staff to investigate the billing
I nconsi stencies that Liberty consumers have experienced over
the past year or so, which is why we're here today.

Joining us today we al so have nenbers of the
O fice of the Public Counsel. The Ofice of the Public
Counsel is the state agency that represents the consuners in
all matters before the Public Service Comm ssion. And we
al so have representatives fromLiberty Wilities as well.

Besi des those who are here in this room as you

wal ked through, you probably seen the custoner service

people -- or the billing people fromLiberty. So if you have
specific billing issues, they are here with their conputers
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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to help with that.

We have nenbers of Public Counsel outside who
can help you if you have any specific issues and conplaints
you want to talk with, with the Public Counsel

And we have nenbers of the Public Service
Conmi ssion staff outside, and also you'll see them wal ki ng
around as well. So if you do have a specific issue that you
really want to address wth sonmebody, please reach out to
sonebody like that and they can talk to you tonight.

| f you' ve previously attended a PSC | ocal public
hearing, this town hall will be alittle bit different. W
will not be taking any fornal testimony tonight. Today is
about you. It's about your voice, your experiences, and your
concerns. Staff at OPC and Liberty are here to |isten

We are aware of many billing problens, but we
al so know that we don't know everything. And, in fact, from
what | heard last night, is we heard all new stuff |ast night
at the one that we had up in Aurora. So we are still
| earning stuff, so that's why we're here.

We want to nmake sure as we are doing our
I nvestigation and Public Counsel is doing their
I nvestigation, that we know exactly everything that's going
on so we can nake sure that we properly investigate that.

So it's essential that we hear directly from

you. Your input will help us ensure that our investigation
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covers the full scope of all of the issues. As you can see,
there's a huge turnout today and there's still nore people
comng in. So to nake sure everyone has an opportunity to
speak, we ask that you please keep your remarks brief and

f ocused.

We are recording tonight's event and we are
going to have a transcript of all of the conments. So even
if we can't fiercely scribble down everything you say, we
will be able to go back and we will go back through the
transcript and make sure that we have all of your concerns so
our team can investigate.

So al so, that nmeans please be respectful of each
other. |If people are talking and sonebody tal ks out fromthe
cromd, it's going to be really hard when we have this
transcribed for the people to make sure that we hear exactly
what's being said. So please try to be respectful.

Staff is currently required to file quarterly
updates with the Comm ssion on the progress of our
I nvestigation. W are holding four town hall neetings. W
had one |last night in Aurora, we have this one today, we had
one last night in Ozark, and we have one tonorrow night in
Joplin; correct?

At this time, there is no set date for the final
report to be filed. However, in addition to this

I nvestigation -- and | think I heard some of y'all talking
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about this -- Liberty also has a pending electric rate case
before the Conmission. And it's possible that some of the
I ssues raised here tonight could al so be addressed in that
proceedi ng.

So dependi ng upon what we uncover, Staff or the
O fice of Public Counsel nmay al so choose to file a fornal
conpl ai nt against Liberty. So we're using this information
to help in our rate case investigation and we're also using
it inthe formof investigatory docket in case we need to
file a formal conplaint against the conpany as well.

There was a sign-up sheet outside in the hall
It's still outside. W have it here with all of the nanes.
We will call your name up and you can give your remarks. |f
you did not sign up but decide that you want to speak, |ust
wait until the very end. W'Il ask for speakers at the end.
If you've signed up and you decide that you don't want to
speak, that's perfectly okay. W can just go right past you.

So when we call your nane, please conme to the
podium And if you do have nobility issues or don't feel
i ke you can make it down here, | will bring the mc or
sonmebody from Staff will bring the mc and we'll come to you.

If we do run out of time and we -- like | said,
we are going to be limted at some | evel because we got to
get up to Ozark and our AV guy has to break down and then set

up there in Ozark. There are comrent forms so you could fil
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out those comment forms. There are instructions out there on
how to file comments on the PSC s website. So pl ease nake
sure that your comments are filed with us.

And before we get started, sone brief remarks
fromthe O fice of Public Counsel and fromLiberty.

CEOFF MARKE: Good afternoon. M name's Geoff Marke.
|"mthe chief economst with Mssouri Ofice of Public
Counsel and | want to thank you all for comng here this
afternoon. Quite frankly, this is going to help with our
investigation. And getting word of nmouth actually from
custonmers in this sort of formis about the best thing we can
ask for.

Alittle perspective. Qur office represents the
public in any issue effectively in front of the M ssouri
Public Service Commssion. So if the utility wants to change
their rates, if there are problenms, anything around, you
know, recovering their investnent, we're an autonmatic
intervener in the case and we represent you.

To put it bluntly, I"'mpaid to be skeptical, al
right? And that's -- that's what we're doing here. No doubt
there's been a | ot of concerns over the billing issues and
ot her subsequent ancillary problens that may come up, you
know, in the course of this discussion.

It's critically inportant that you speak into

t he m crophone because we're recording this information. And
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if we can use it in the future, whether it's the
I nvestigatory docket or in the rate case, we need to be able
to hear you and be able to cite back to it.

Now, you may have individual concerns on your
bill that it was mscal culated or msrepresented in some form
or fashion. Qutside, Liberty has custoner service reps to
help you. But if not, if you do not feel |ike you are
getting the satisfactory answer fromthose representatives,
pl ease, there are other avenues for you to redress your
concer ns.

In short, you can go ahead and nove to the table
fromthe PSC or the Ofice of Public Counsel. And if that's
the case, it's critically inportant that we get your nane,
your address, and what your problemis so we can focus and
followup on it.

W' ve heard froma nunber of different custoners
that have specific billing issues, and quite frankly, the
problemthat we imediately find is, we're going to need to
| ook further intoit. W're going to need to |ook into your
past billing. W're going to need to go ahead and conpare
and contrast.

Again, this is why it's so critically inportant.
Because, again, |ast night we had people that spoke very
passionately but then imrediately left. Unfortunately, |

m ght not be able to follow up on those specific custoners if
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| don't have their names or their contact information. So
pl ease utilize the resources outside if you feel |ike you
need to and speak into the m crophone.

And thank you, again. | really look forward to
hearing everybody. |'ll pass the mc onto the -- to the
conpany.

TIMWLSON:. Thanks, Dr. Mark. Thank you to the
staff of the Mssouri Public Service Conm ssion and to the
O fice of Public Counsel for inviting us to participate today
inthis town hall. And thank you to those in the audience
for taking time out of your busy lives to be here. W value
custoner feedback. W l[ook forward to listening and | earning
and answering questions for our custoners.

My name is TimWIson. |'mthe president of
electric for the Central Region, also known as the Enpire
District Electric Conpany doi ng business as Liberty
Uilities. |'ve been serving the conpany for 28 years. |[|'ve
heard -- I've held nearly every job. | started as a janitor
to the position | hold now, and |'ve dedicated ny career to
make sure our communities have reliability electricity.

| know you expect and depend on our essentia
service. |'malso here representing the hundreds of Liberty
t eam menbers and enpl oyees who live in the communities that
we serve including our |ine workers, operators, engineers,

custoner service reps, and nmany others who work literally
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around the clock to keep the lights on in honmes, schools,
hospitals, senior centers, and businesses. W're proud to
work for Liberty and we want you to be proud to have Liberty
as your utility service,

So how did we get here? As you likely know, we
I npl emented a new software system whi ch included changes to
our billing systems. This new system was inplenmented across
our entire conmpany across the United States, not just here
| ocal ly. Approximately 10 percent of our custoners in
M ssouri experienced billing issues follow ng that
| npl enent ati on.

W want to acknow edge that these issues nore
heavi ly inpacted comunities where we have both electric and
wat er, which would be comunities |ike Branson, Aurora, and
Bolivar. | want to start by apologizing to those that have
experienced issues. W knowit's frustrating and certainly
I nconvenient and it's taken us longer than we planned to
conpl ete the transition,

We have had and continue to have a team of

peopl e across our conpany working to resolve issues and to

resolve and inprove our billing and custonmer service
practices. | ampleased to share that we are naki ng steady
progress. In fact, nost of our 350,000 customer connections
across six state regions are having a good billing and

cust omer service experience.
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But that's not good enough. W want all of our
custonmers to have good billing and custoner service
experiences. This teamand I, nyself, are fully conmtted to
continuing to nmake inprovenents to serve all of our
cust omers.

Wth me today | have Ms. Charlotte Emery, our
senior director for regulatory, to help answer any regul atory
or general questions. Diana Carter, our director of legal,
who will set us straight when | amnost |ikely going to be
wrong at sonme point. W have Candice Kelley, our director of
custoner service and billing, and she is here to help answer
bil'ing questions.

And we have several other topnotch custoner
service nenbers that are here, as previously nentioned, wth
their conputers. Please take advantage of this opportunity
to work one-on-one with themif you are currently
experiencing billing issues.

Last, but not |east, we have Eric Larson wth
us. He is our senior manager of Capital Adm nistration and
Pl anning for water utility, and he is here to answer the
water utility questions, as | amrepresenting electric.

| do al so want to enphasize that custoners who
received a delayed bill or didn't receive bills for sonme tine
are given at least twice the length of the delay to pay their

bill in full. So for exanple, if you didn't get a bill for
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two nonths, you have at |east four nonths to pay. W want to
work with our customers to make this right.

Thank you again for having us. W're here to
listen, learn, and hopefully help.

CURT GATELEY: Before we get started readi ng nanes,
Jimhad nentioned -- I'mCurt Gateley. I'mwth Public
Servi ce Conmi ssion

Jimhad nentioned that there will be -- that
this is separate fromthe electric case. There will still be
| ocal public hearings for the electric case. You wll be
abl e to have your voice heard about those rates in particular
separately in July.

It was nmentioned that this is recorded. |[If you
are famliar with sone of the [ocal public hearings, the
testinony portions are posted on the internet. |If you're
concerned about that, this isn't being broadcast on the
I nternet.

Qoviously, we're here to listen to you about
your billing issues, but if you have other operationa
I ssues -- last night we heard quite a few different kind of
stories. W want to hear those too. This is the best way we
can gather information directly fromyou guys so we want to
hear from you

We're going to go through this, you know, as

fast as we reasonably can with fol ks being able to speak, but
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we will not plan breaks. |f some of us individually have to
get up, do take a break, we'll do that. W're going to keep
going to try to get through as nany fol ks as possi bl e.

We have a lot signed up already. |It's possible
that we mght run out of time and you didn't get to speak if
you weren't signed up. Please take advantage of those other
opportunities to provide us with information or give us your
contact information and we'll reach out back to you.

The first person | have on this list is Alex
WIIliams.

ALEX WLLIAMS: Good afternoon, Liberty and nmenbers
of the Public Service Conmssion. M nane's Alex WIIians.
| own a conpany here called Getting Floor'd. [It's a floor
covering store. W' ve been a Liberty custoner for four
years. Never had a late paynment. W' ve always paid our
bills on time so that we can focus on what we do for a
living.

And a summary -- | don't want to take up a bunch

of time -- since the changeover of software, we were

subjected to late penalty -- late penalties added to our
bill. Customer service wasn't able to articulate exactly
why.

And just for the recency of ny experience, |
visited the Branson office this norning, just to give the

staff as nmuch possible tinme to know the issue and then
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articulate it back to ne. They haven't been able to do that.

Their understanding is that the software is
unabl e to process preferred paynent dates. M conpany has
had a preferred payment date; it's been exactly the sanme for
four years. And with that, they just -- they had no known
resolution at this time but they're working on it.

And so for us, we're focusing on serving the
comunity as a floor covering store. And whenever ny team
has to stop doing what they're doing to focus on somnething
that -- if I'mhearing this nmorning that it's a known issue
for Liberty, that needs to be articulated to everybody in
advance instead of ne having to initiate the conversation as
t he consuner.

Q her than that, I wll -- that's all | have to
share for nowin the interest of everybody el se and ny
comunity's tine to share their story.

CURT GATELEY: Thanks, M. WIIians.

CANDI CE KELLEY: M. WIllianms, this is Candice. |
wanted to address the preferred paynment, if that's okay. So
with the preferred payment, you' re on auto pay where it's
automatically drafted each nonth?

ALEX WLLIAVS: That's correct, m'am

CANDI CE KELLEY: So if the preferred paynent date
Is too close to the date that your bill is generated, it wll

cause an issue, but there should not be any |ate paynents
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associated wth that. So | wanted to make sure that's known.
And | will definitely personally look into that. And | know
you said you went to the Branson office this norning, but |
wanted you to know I'I| take care of it as well.

ALEX WLLIAVS: | appreciate it. Again, | asked
the question just because for a business, we -- you know,
cash flow, being able to predict when those things are com ng
out. They didn't seemto understand -- or understand on
their end that the new software would allow for that to
happen.

Because they said that the metering was going to
go one way or the other and the only way to get it is to sign
up, and there's no way of predicting when that's going to
come out.

That's just the recent feedback fromyour team
| understand there's different |evels of understanding on
down the food chain. But | appreciate you doing that.

CANDI CE KELLEY: And | appreciate you speaking to
that point today. The manager of the Branson office is
actually here in the audience as well. So she's going to
take that back and |look into that too. So just --

ALEX WLLIAVS: Thank you.

CANDI CE KELLEY: -- for your know edge.

ALEX WLLIAVS: | appreciate it.

CANDI CE KELLEY: Thank you so nuch.
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CURT GATELEY: The next name is John Pruitt who
had the opportunity to speak to earlier, and he has an
I nteresting story.

JOHN PRU TT: CGood afternoon. | can tell you, it's
alittle nerve-racking to be standing here today in this --
all this crowmd here of people. | was a businessman nyself so
| know what it takes. It's alittle scary and | do -- | hate
to have to say what | have to say, but I'mgoing to say it
because it needs to be said.

| have been living in public housing in the
Woodl ands in Forsyth for ny second year and Liberty has been
my power source. This past year, | started the equal pay to
make it easier for ne.

But somehow in April of this year, | got a
| etter that stated that ny account had been canceled, | was
no longer on the list for equal pay, and I did not understand
what was going on. There was very little in the letter other
than | was being closed out.

When | called Liberty and talked to the
custoner service, the lady who took ny call explained to ne
that soneone el se fromthe public housing had submtted a
| egal docunent requesting that Liberty change ny apartnent
over to themin their nane wi thout contacting ne, w thout
verifying at the office at Wodl ands that this was indeed a

real situation.
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VWhen | called and tal ked to that person,
asked the woman -- | said, "Did you nake a phone call to
verify this?" A phone call would have told her. And she
said, "W don't have to." And that's why |I'mhere. Because
you do have to.

It's part of the verification process. |It's
what creates my trust in you that you've got ny back |ike
|'ve had yours over the years. That's what it's supposed to
be. So now | don't have any faith in your conpany. | don't
know if I'mgoing to have nmy account cancel ed agai n.

| told the lady that I'mstill at the
apartnent and that | had the information she needed to verify
my account. Wthout ny resubmtting a docunent to re-up ny
account, she took the information over the phone and she
changed ny account back to ny nane. And | don't understand
this.

|f she didn't have to check to find out if it
was true that this other person had actually submtted a
vi abl e docunent, then how was she able to put ne back as the
owner of that account for that -- for that address?

And it sounds |like the a scamto nme because |
know that the driver's license bureau requires a bill from
you fol ks as one of the proofs of residency before you can
get a license. So if you're not checking and if they're not

checking, then there are people comng into this -- this city
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and into this state and getting driver's licenses under false
pretenses. And you folks are the stopgap, and you're failing
us.

CANDI CE KELLEY: | do appreciate the coment,
M. Pruitt, and for comng in today. Thank you for comng in
and talking to us.

It is required for sonebody to either come into
an office or call custoner service, and they do have to
provide detailed information to get service in their nane.

But there is not docunmentation that they physically have to
provide. W do ask for verifying information. W ask for
the address that the customer is serve -- the custoner is
moving into, but we do not require docunentati on.

JOHN PRUI TT: Then that needs to change as of
t oday.

CURT GATELEY: | apol ogize going forward on the
list for names I m spronounce. | have David and Becca
Bal aun. Bal aun?

DAVI D BALAUN:  Yep, so that's nme, David Bal aun
There's a fewissues I'd like to talk about. |'msure you
probably all have some too so I'll try to keep it brief.

The first one pertains to the closure of the
Asbury plant, the coal plant there in Joplin or just outside
of Joplin. Some of you may know or be famliar with that

plant. | think in 2015 it was upgraded to nake it conpliant
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w th environnental standards to the tune of maybe
$120 million, somewhere around there. And then | think in
2019 they needed another 25 to bring it up to code or
something like that. So the decision was nade to close it
based on it being a cost-saving neasure.

During that tinme, some of the plant engineers
were adjacent to ny social circle and | heard several
di sturbing things about the goings on at that plant. One of
them was that they were buying low quality coal that was
contam nated with alum num and that that was slagging up the
furnaces of the plant which necessitate shut down and costly
cl eani ng.

The inplication was nade that that was done to
I ncrease operating costs to justify swtching to wi nd power.
So in this case, it appears that Liberty was using
under handed nmet hods to increase costs and justify a green
ener gy agenda, which was then passed on to us, the consuner.

So that's sonething that, you know, was
concerning to ne at the tine. Since this has cone up, |
thought it may be a pertinent tinme to bring it up as it
certainly would affect our billing today. So that's one
| ssue.

The other one is the installation of the smart
meters. That was passed on to us as a cost if we wanted to

keep our traditional meter, | think maybe $10, $12 a nonth,
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sonething like that. Since those were installed at ny hong,
my kilowatt hour usage that's been billed to me has gone
from you know, maybe 1,800 kilowatt hours to nowit's spiked
up, some bills closing in on 7,000 kilowatt hours.

So that is uninaginable to ne how that occurred.
During that time, | installed a wood stove as well as a Sol ar
Ray on ny roof to help reduce energy costs. So, you know,
there's no justifiable reason | can think of why the meters
were that inaccurate and why nmy rates have increased that
much.

The second thing that 1've had is a |ot of
i nconsistent billing. There's been strange fees that |'ve
gone in to have renoved that have then reappeared on the
account. The bills don't nake sense. |'Il have one bil
arrive for one anount. Several days |ater another bill
arrives for another anount.

| have a letter here where they said that | owe
them $1,368. M previous bill was for $465 and it had been
sent out four times. Wen | called themto inquire about
this, the person on the phone becane confused and coul dn't
figure out what was going on with ny account and told ne
they'd have to call me back.

| never received a call back on that, which
Il lustrates the poor communication |'ve gotten from Liberty

on those matters. Every time |'ve approached themthis is
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characteristic of how they've behaved. So I don't know if
this is inconpetence or malice, but it's egregious and it
needs to stop. Thank you.

TIMWLSON:. | can take a stab at addressing Asbury
if you' d like. [1've been around |ong enough to know j ust
enough about that power plant.

DAVI D BALAUN: (I naudible.)

TIMWLSON:. No, you're fine. You're spot on. It
was in the -- | think 2013 we made the decision to retrofit
it wwth air quality control systens, baghouse, SCR
power -activated control injection, fly ash renoval to neet
the mercury and air toxic standard that had cone out.

Wth respect to high amounts of alumnum |'m
not a chem cal engineer, but we certainly have to buy coal to
spec and neet very, very strict environnental rules. So |
cannot be here to debunk that, but I'mjust telling you
that's what the case was.

In ternms of retiring it and going to w nd, that
was sonething that was di scussed anmongst us, the O fice of
Public Counsel and Staff. It ultimately was agreed to nove
forward. W did a study and Asbury did have high costs to
operate. It was built in 1970. It was 188 negawatts. So it
was old and it was in the smaller size. Wereas, say, latan
2 that we have, 15-negawatt coal plant built in 2010, so it

was a |l ot nore econom cC.
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We did a study over 20 years, and the savings of
retiring it and replacing it, in a vacuumin and of itself,
outside of all other costs going up and doi ng ot her things,
showed a savings of -- was that one 93 or was it the
32 mllion? |[|'ve got the nunbers here, but I think it was
$93 mllion.

DAVI D BALAUN:  Thank you. | think, to ny
recol l ection, the plant was scheduled to operate to 2033 as
of 2015; is that correct?

TIMWLSON. At that tine it was, yes.

DAVI D BALAUN: Ckay. You rem nded ne of anot her
thing. | think that plant had a programto di spose of used
tires where the -- those of you who know nmuch about tires,
they're very toxic and difficult to dispose of. But | guess
one of the safe ways to get rid of themwas in the coal
pl ant.

| think the plant engineer had said that their

plan to get rid of themnowwas to throw theminto the

m neshaft. | was just curious if that went forward or not.
TIMWLSON: Absolutely not.
DAVI D BALAUN: (Ckay, good. | was worried about the

wat er, you know?
TIMWLSON. | amintrigued with the anount of
i nformation you do have. That's called tire derived fuel.

We burn one percent at certain times of the year of tires,
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and that actually was approved by, you know, the state
agencies. Mssouri Departnment of Natural Resources.

DAVID BALAUN: It was a great program | think Bob
Brownl ee was responsible for that program if | recall

TIMWLSON:. M. Brownlee's a friend of mne.

DAVI D BALAUN.  Thank you.

CURT GATELEY: Next | have -- it looks |ike Frank
Lyon and Wi Liang Fu.

FRANK LYON: | really appreciate you guys being
here today. |'m Frank Lyon. Back in 2020, | purchased an RV
park in Sarcoxie. And because ny electricity bills ran
around bet ween $5,000 and $7,000 a nmonth, | figured it would
be a good idea to put a solar farmin there. | did, | spent
that $1.2 mllion on a solar farm

Guess what? M bill went all the way down to
$4, 000, maybe $3,000 a nonth, after | spent $1.2 mllion in
there. | talked to all of the people who was involved in
this right here fromdifferent engineers, different
conpani es, people who had nothing to do with the installation
right there. And they said, no, we're generating a | ot nore
electricity now there. There's no reason we should be having
this bill that we're having. Yet we continued having it.

| 've gone back and forth with, actually,
yourself. We've had correspondence with you.

(I naudi bl e.)
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FRANK LYON: | believe so. Your nane was on the

correspondence. Maybe not that you had wote it, but it was

onit.

CANDI CE KELLEY: Candice?

FRANK LYON: Yes, ma'am Anyways, later on, all of
a sudden, the billing was just -- it was just erratic. |

mean, you never know what's going to be billed. Because our
bills are so high, ny wwife and | wanted to put it on a credit
card. But then you have caps like the credit cards, I|ike,
1,200, sonmething like that, there to do credit cards.
There's a problemwth that.

| have a business. And when you're charging ne
$3,000 or $4,000 a month and | try to put it on ny credit
card, that's -- you have a pernanent problem For instance,
we ended up having to pay that same bill because you gave it
to us so we had to (inaudible) each day on the credit card.
Well, you took two out of the four, and then you sit there
and charge us with being late on it.

It's just stuff like that. It's just so
m nd- boggling for a business owner to deal w th another
busi ness that is constantly messing things up |ike that.
Everybody is tal king about right now how the billing is so
messed up. It literally drives me up the wall sonetines.

My wife tries to take care of it, who's right

here. It stresses her out because we never know what's goi ng
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to be on the next bill. W never know how your bills are
going to be as you appli ed.

And what's this -- you have this nultiplier
Can you guys explain what that nultiplier is? Because we're
generating electricity. And everybody says that we're
generating nore electricity than we're actually taking in.
But then you give me a bill that has like an 80 nultiplier on
it. Wat's that about?

So you're charging ne nore for your electricity
than what you're paying me for ny electricity is basically
what it boils down to. So ny multiplier is 1, comng off of
my -- how much I'mbringing into the grid. Yours is 80
comng to ne. That nakes a lot of sense to ne. It doesn't.

|"msorry, guys. | -- | get very stressed out
about this right here so |I'mprobably not a good speaker, but
this -- thisis a--1 nmean, it's -- if it was anybody el se,
that business would be closed down, and rightfully so. Al
ri ght then.

TIMWLSON. M. Lyon, is there a way we can get
your address so we can go and doubl e-check that things are --
are correct at your -- at your systemand that you're not, in
fact, having problems with the net nmetering? Because |'m
actually curious as well.

FRANK LYON: (I naudible.)

GEOFF MARKE: Could you -- could you pl ease speak
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into the mcrophone. W can't hear you.

FRANK LYON: That is funny you just mentioned that
because prior to you guys installing the new meters out
there, the old meters were a little nore accurate. The new
meters, again, | can go into winter nonths, which is ny
of f - peak season, that means | might only have had maybe five
or six RVs out there, and I"'mstill getting charged basically
what | had when | had 30 RVs out there. That makes a | ot of
sense to me. Not. And that's -- that's with your new neters
that you guys got going out there.

By the way, it's 2041 Cimarron Road. |It's
Sarcoxie, Mssouri. |It's Beagle Bay RV.

TIMWLSON: Thank you.

FRANK LYON: Yeah.

CURT GATELEY: For anyone who we're asking for
contact information to follow up, if you don't want to just
say it out |oud, obviously, you can cone up and we can wite
it down, that sort of thing. Next person | have is Christina
Van Dyke.

JIMBUSCH. And if you're interested, customers, |I'm
| eavi ng ny business cards up here. If you cone up and speak,
pl ease grab one if you need to follow up with our office.

CHRI STI NA VAN DYKE: Good afternoon everyone.

M/ -- ny gripe was -- sure, you know, | noved here from

Bakersfield, California, in Decenber of '23. | had a --
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rehabbed a house. It's a great house, insulated well. It
had to have a new air-conditioning unit and everything put
intoit. Wrks fine. | did bring a chocolate business with
me so you have to have like a little less humdity in the
house for that. And I've been checking to make sure it's not
overrunning to conpensate, keep it under 50 percent.

Ckay. Anyway, so my gripe was, |last year, ny
power bills were really inexpensive even with a very old
40-year-old unit. And this year, now, the rates are nore --
like, two months ago, it was $719. | live in a 1,500 square
foot house with two turtles and a dog, and neither one of
them can get to the power, okay?

So this May | had |ike 906-kilowatt hours. M

bill was $356. And the nonth -- the two nonths -- | think it
was two nonths -- because another part of it was inconsistent
billing. | nean, | wasn't getting any bills. And ny biggest

gripe out of all of this was, when | went to the Liberty
office here on Main Street and said, "Wat the heck with the
17 -- you know, $719 bill?"

And she basically told me, very short and sweet,

"You can pay the bill or we'll just shut it off." There

wasn't -- there was nothing -- | didn't hear one word, and |
pay nmy bills every nonth. | have a high credit ratings. It
doesn't nmatter right now But, anyway, | pay everything on

time and what not.
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But my biggest gripe out of all of this, sure,
you can -- | hate to say rape people for the charges on that,
you know, you're charging themextraordinarily high rates for
this. But when you do that, you're taking food out of the
mouth of nmonms and dads and everyone who can't afford these
kind of rates. That's my biggest gripe.

It's, like, you know, | live alone -- | live
alone, | can nake things just work, and that's fine. But |
wor ry about senior neighbors that | have in ny area over
there in Powersite that are on fixed incomes. That can't
afford this kind of stuff and shouldn't be getting bills |ike
this at all. It's not like we're having parties and ny
tortoises aren't doing anything either.

So -- but that's ny biggest gripe, was that, you
know, sure, we have power bills and I'm hoping eventually you
guys are going to be able to work this out. [|'mworking wth
a friend of mne at ny church who does construction and he's
said, you know, "This is how you can start testing the system
| oads on your breakers." And as | said, |'ve been doing that
and working that out and everything seens to be fine.

So to go fromlast year, ny bill was -- let's
see here -- last My, July, one nore -- last May, | used
1,054 kilowatt hours and ny bill was $189, okay? This My,
906 kilowatt hours, which neans it went down, and ny bill was

$356. Something is seriously wong here.
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And it's tine that we need to fix this kind of,
you know, error, whatever's going on in the conpany. Because
| can understand. |'ve heard that Liberty is a
Canadi an- backed conmpany, and that really sparked nmy interest
in the mdst of President Trunp going after tariffs. [I'm
like, "Ch, then that makes sense why our bills will triple
and go up because they're going to get this tariff noney
sonehow. "

But my bi ggest question under that woul d be:
Why would we in the United States ever be selling a conpany
here to a foreign-based conpany who's just going to start
taki ng our noney away? To ne, that's the equivalent --

DI ANA CARTER:  And I'Ill just address that one
briefly. Qur rates don't change --

CHRI STI NA VAN DYKE: That's a big change.

DI ANA CARTER: -- unless they're approved by the
Conmi ssion. And | apol ogi ze, | know enotions are high and
people are frustrated. But -- but it -- we do go through a
very lengthy |legal process. And if you're not -- if you're

not wanting to trust us right now, | understand it. W' ve
made that hard on you right now because of the billing
| Ssues.

But Staff and Dr. Mark with Public Counsel can
explain the same thing to you, and |I'msure they' d be happy

to do that right now Rates don't change fromregul at ed
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utility use arbitrarily. They have to go through a rate case
process --

CURT GATELEY: Let her finish, please.

DI ANA CARTER. -- to be approved by the Comm ssion.
And so you're hearing nmention of Trunp tariffs and all those
sorts of things. Wether or not those go through in the
future, that's sonething different, but they haven't happened
and there's been no inpact on your rates fromthat.

CURT GATELEY: Fromny perspective, working for the
Public Service Conm ssion, nunber one, the tariffs at the
federal level are not inpacting their rates. That doesn't
mean that they're sending out accurate bills. Nunber two,
I"'mreally interested in hearing when you were told by that
Li berty enpl oyee, "Pay it or we'll shut it off."

CANDI CE KELLEY: As am|.

CURT GATELEY: Because, obviously, their -- they
have down their own internal conmunications on how difficult
it isright nowfor themto run their business. But I'm
curious, was this early on, shortly after they did their --
they started their billing crisis with the software problem
or was that nore recent?

CHRI STI NA VAN DYKE: This was very -- this was two
months ago. | went down there -- | didn't get a bill for
March. So | go down there and said, "Ckay, where's the
bill?" And that's when she said, "Ch, it's $719," and she
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prints it out and I'm |ike, having a heart attack on the
counter,

There was a gentlenen right next to me who is
talking the same thing. He had a second structure on his

property. He was being billed for that when it was

conpletely shut off. In fact, it wasn't even his any |onger
So -- but ny question -- you know, here, |ike,
you know, | got a letter fromLiberty and it said: "Due to

a systemerror, Liberty sent nultiple copies of your nost

recent bill between April 1st and April 10th." And it

says -- you know, so | got three bills for March
And then when | went -- and then | went online
and -- you know, and saw that | couldn't use their software

to pay anything nore than $500. So | got out the checkbook,
wrote a check, sent. But what goat ny attention down here on
this letter fromLiberty, it said -- okay, where is it? --
well, where was it? |'mtrying to find it here. WlIl, where
Isit?

CURT GATELEY: Wwell, that's --

CHRI STINA VAN DYKE: |I'mnot finding it now But,
anyway, they said after paying the $719 that | still owed 190
more. |I'mlike, "How? How?" Because then ny next bill's
$356.

So I"'mreally anxious now waiting for nmy June

bill because now | just turn the system-- now | turn ny
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air-conditioning heating systemoff during the day. | get up
at, you know, 6:00 in the norning, it's off all day, and |
don't turn it back on until 7:00 now.

And that shouldn't be happening. You know, |
have a new TV that doesn't use any power at all. | have a
refrigerator running. That's it. And, like I've said
before, the tortoises aren't involved.

So we have to try to figure out what's going on
and, you know, why the bill"'s double and triple now because,
you know, sure, we can send all of this noney to Liberty when
where it really needs to go back in the pocket of consuners
where we can use our noney here. Because you're taking it
out of our nouths, literarily. Wy?

CANDI CE KELLEY: Ms. Van Dyke, have you had -- have
you tal ked to somebody out here with customer service to help
you | ook through those bills?

CHRI STI NA VAN DYKE: A gentlenman cane in -- where
Is he at? -- and sat down with nme. There he is. W sat down
and tal ked before the neeting.

CANDI CE KELLEY: But -- he is with Conm ssion
staff?

CHRI STI NA VAN DYKE: Yeah, yeah.

CANDI CE KELLEY: Have you talked to the Liberty
customer service reps out there?

CHRI STI NA VAN DYKE: Not yet. |'mjust getting
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started with this.

CANDI CE KELLEY: Gkay. | would like for you to do
so, if you don't mnd, to help you go through those bills.
And that way | can get that information as well.

CHRI STI NA VAN DYKE: (Ckay, thank you

CANDI CE KELLEY: And | amso sorry for the trouble
that you' ve had.

CHRI STINA VAN DYKE: Well, like | said before, it's
not just about nme, but | think about everyone else that's
getting hit hard by this.

CANDI CE KELLEY: Ckay.

CHRI STI NA VAN DYKE: Thank you very nuch

GEOFF MARKE: | just want to level set real quick,
and the conpany correct me if |I'mwong, but right now, the
conpany is not disconnecting anybody and -- until further
notice, effectively.

Additionally, as far as reporting anything to,
you know, credit rating agencies or anything |like that,
that's off the table as well, so -- just to try to put you at
ease a little bit.

CANDI CE KELLEY: Yes. Thank you, Dr. Mark, that is
correct. W are not disconnecting. You will, if the account
I's past due, receive a shut-off notice. That is so -- we
continue to send those so custoners can receive assistance

because w thout a notice, assistance agencies will not
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provi de assistance. So we have sent those out in order for
our custoners to be able to -- excuse ne -- to get the help
that they need fromthe assistance agencies as well.

TIMWLSON: | keep trying to nove along so we can
hear from everybody. Linda Raw s?

LI NDA RAW.S: Thank you for letting us be able to
voi ce our problens we are having. | personally amgoing to
tal k about ny account first and then ny friend here.

| spent 30 mnutes yesterday trying to
straighten hers out, and she has spent hours and hours. She
also went to the office here and asked to speak to a
supervisor, and they told her there was no supervisor. They
were handling it as a supervisor.
(I naudi bl e.)

LI NDA RAWS: Yeah, no bosses. They had no bosses.

CANDI CE KELLEY: They do have a boss.

LI NDA RAW.S: | know. Well, | know your business.
| know t hat.

CANDI CE KELLEY: So | do apol ogi ze that you were
told that there is not a supervisor in that office, but they
do have direct contact to a supervisor and their nanager

LI NDA RAW.S: Also, yesterday, when I'mtrying to
hel p her, for nmonths she has shown a credit balance. Then
all of a sudden, she is contacted that she owes 900 and sone

dollars. 1've gone through her bills and I'm a busi nesswoman
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and | cannot figure it out.
| called yesterday --
(I naudi bl e.)
LI NDA RAW.S: Huh?
(I'naudi bl e.)

LI NDA RAWS: Yeah, first they told her 2,000 then
they changed it to 900. This is your custoner service. Sane
experience | had.

CANDI CE KELLEY: And what is her name?

LI NDA RAW.S: They're not rude. They're as nice as
they can be, but they don't understand what's going on with
all of this. They don't. | called yesterday -- they told
me -- | said, "I need past bills to show why you came up with
a credit balance and why now she owes all this noney."

They got it to 900. And you're right, they're
not -- they -- where she can pay in 18 nonths. She went to
OQACAC. She is low incone, lives in |owincone housing. She
went to OACAC. They sent a paynent, it's on this nonth's
statement, of $318.

So she has a credit balance again. They
couldn't take it off of that previous balance. They said
your systemwouldn't allowit. So she could get just what
shows what she owes each nonth so --

CANDI CE KELLEY: And what is your nane?

LI NDA RAW.S: Barb Tot en.
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CANDI CE KELLEY: |1'msorry?

LI NDA RAW.S: Barb -- Barbara Toten, T-O T-E-N.

CANDI CE KELLEY: Thank you.

LI NDA RAW.S: And she lives in The Geens over
here. So | wasn't able to help her.

TIMWLSON:. Just to be clear, that is her naneg,
and your name is Ms. Linda Rawl s?

LI NDA RAW.S: Yeah, that's ne.

TIMWLSON: Ckay.

LI NDA RAW.S: Yeah, her nane. Yeah, |'mtalking
about her.

TIMWLSON: Yeah, thank you

LI NDA RAW.S: Mne's --

(I naudi bl e.)

LI NDA RAW.S: Yeah, that's what | said. You
understood that, that they worked --

CANDI CE KELLEY: Yes, that they nade the paynent
agreenent with her, yes.

LI NDA RAW.S: That's com ng now as $44.44 for 18
mont hs.

CANDI CE KELLEY: And that bal ance that QACAC pays
towards the account, once it is applied to the account, it
wll come off of the total. And when the new invoice cones
out, you will see that credit balance that was appli ed.

LI NDA RAW.S: | sawit, yeah, but it's stil
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showi ng that she's got a credit balance. And | want -- |
called to say, "Wll, can't you bill her nonthly for what she
owes so she doesn't get all confused about it?" So -- and
they said they can't.

CANDI CE KELLEY: And did --

LINDA RAWS: So I'mgoing to get her bill each
month and we're going to go through it.

CANDI CE KELLEY: Were you able to talk to one of
the | adies or gentlemen out front?

LI NDA RAW.S: | beg your pardon?

CANDI CE KELLEY: Were you able to talk with one of
the | adies or gentlemen out front?

LI NDA RAWS: No. No, this was yesterday on the
phone.

CANDI CE KELLEY: Gkay. Do you m nd doi ng that
today, going and talking with thenf

LI NDA RAW.S: No.

CANDI CE KELLEY: Ckay.

LI NDA RAW.S: | don't m nd.

CANDI CE KELLEY: Thank you.

TIMWLSON:. That would be great. That's why we --

CANDI CE KELLEY: Yes.

TIMWLSON: -- brought themhere, to hel p people.
The inmportant thing to me is hearing what fol ks are going
through. And then nost inportantly is to get you help if
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you're still having issues. So we'd |ove to help you today.

LINDA RAWS: | asked if | could get an invoice or
a bill stating when that big credit bal ance showed up and
why.

CANDI CE KELLEY: And we will definitely take a | ook
at that.

LI NDA RAW.S: And they said they couldn't go back
and do the statenents. And what they sent her when she was
asking was on her statement for the -- that nonth. And then
at the -- at the top it read fromway back, like, |ast June
and last July and last August. So -- and that's why | said |
couldn't figure it out.

CANDI CE KELLEY: Yeah, 1'l| take a look at it.

GEOFF MARKE: Ms. Rawl's, if you could please be sure
to stop by the PSC or the OPC tables as well with this
information, we'd |like to go ahead and follow up.

LI NDA RAWS: |'ve got it.

CEOFF MARKE:  Thank you.

LI NDA RAW.S: Yeah. Gkay. The custoner service
charge, are we charged that to be a custoner? Can you
expl ain that?

CANDI CE KELLEY: Charlotte, you want to take that
one?

CHARLOTTE EMERY: Yeah. So the $13, is that what

you're referring to?
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LI NDA RAWS: Yeah, but it's not the sane for
everybody.

CHARLOTTE EMERY: Yep, correct. For the
residential custoner --

LI NDA RAWS: Because | have two accounts nyself.

CHARLOTTE EMERY: For the -- for the residentia
customer on the electric side it's $13. And so essentially,
that is the fixed fee that we do charge every residenti al
customer in the state of Mssouri. And then the other
portion on the bill, you'll see some volume nmetric. And so
what that means is, for every kilowatt hour there is a charge
associated with the usage itself.

LINDA RAWS: So it is for being a customer then?

(I naudi bl e.)

CEOFF MARKE: Well, it's nore than just for being a
custoner. So for being a custoner you have a nmeter in your
house, you have a service drop that goes to your house that
are specific to you as a custoner. So there's specific costs
and there's also sone custoner service charges that are in
t here.

So when we develop rates, a rate is devel oped in
two sections. You have a custoner charge and you have a
usage charge. And that custoner charge, that fixed nonthly
charge, is that charge for the neter cost, the service cost,

you know, we cal culate that cost and that is what is on the
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bill nonthly.

Soit's -- yeah, it is for the being a custoner,
but it's for specific fixed costs that are generally specific
to your home or business or whatever it is.

LI NDA RAWS: Now, |'m asking about a cost because
when | called, they didn't seemto be able to explain it to
me. | knowthis is mnor. He nentioned that Asbury and then
the stormfrom 2021.

Wiy does that change every nonth? It can go up
or it can cone down. And | have ny bills here to show This
month it was $207. Last nonth it was $8 and sonething. So
why does all of that fluctuate?

CHARLOTTE EMERY: Yep.

LI NDA RAW.S: And |'ve gone back for a year and it

just --

CHARLOTTE EMERY: Yep, so the Storm Ui and
Asbury -- let me nake sure | get close enough. Can you hear
me?

LI NDA RAWS:  Uh- huh

CHARLOTTE EMERY: (Okay. So the Storm Ui and the
Asbury charge is based on a volunetric. The rate itself
Is -- stays consistent until we go in and have to change that
rate. W have changed that rate. It changed on Decenber 1st
of 2024 and then we changed it again on April 1st of 2025.

And -- but the reason it's changing or the
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anount is because it's linked to the volune of usage that
occurred during that billing period. But outside of that,
the rate should stay the same outside of those two periods
that you -- that | mentioned that it changed, on Decenber 1st
and then again on April 1st.

A So this will always be a charge even though the
stormwas in 2021?

CHARLOTTE EMERY: It will be a charge for about 15
years.

(I naudi bl e.)

GEOFF MARKE: All right. [I'mgoing to -- |'mgoing
to throwin here. Just alittle context, the StormUi and
the Asbury charge on your bill are both products of
securitization.

So this was a -- it was created out of the
general assenbly a few years ago. They passed a bill to
effectively create a credit card to help pay down fuel-rated
costs and stranded asset related costs associated with the
Asbury plant.

The Storm Uri, if you mght have remenbered this
back in 2021, was a large stormthat hit a good chunk of the
M dwest and into Texas as well. Fuel prices just went
t hrough the roof. W had many nunicipal utilities across
M ssouri that effectively, within two days, their natural gas

bills exceeded what their total revenue is fromtax -- from
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their customers for a given year

So for just two days of prices, those nunici pal
utilities, that's it. Their coffers are enpty just to pay
down those costs. That means no costs for cops, no cost for
pot hol es, or anything |ike that.

So the general assenbly acted to go ahead and
create effectively a credit card that you're going to be
paying off over -- over a |ong enough period. It inpacted
Li berty. And no doubt, like, Liberty deserves a |ot of
consternation and pushback today fromthe custoners over the
billing practices.

But I will point out that this is the one
utility that did go to bat for its custonmers in front of FERC
I n Washington, D.C. to try to go ahead and col |l ect costs from
other -- fromother narket actors that behaved unreasonably
during that tine. So they deserve credit for that.

It's an unfortunate byproduct. On the west side
of the state in Kansas Cty, Evergy, that's inpacted there.
Throughout Kansas, throughout Gkl ahoma, throughout Texas, all
of those effective states were hit by StormUi and are
payi ng that off over a | ong enough peri od.

Moving forward, we've got a Value of Lost Load
study effectively going on across the state that wll
hopeful |y prevent that situation fromarising in the future.

And what | nmean by that is, if costs go up -- you know, at
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sone point, you' ve got to say enough is enough. And
that's -- that's effectively what we are working on and
mtigating noving forward.

(I naudi bl e.)

CECOFF MARKE:  Yes, sir?

UNI DENTI FI ED MALE: What -- what -- what | want to
know is this. Wat it sounds like is, during a stormthere's
a lot of power that's down. 1It's not being used even if it's
bei ng generated. The power conpany is | osing noney because
nobody can use that power until the facilities are restored.
| worked for the tel ephone conpany. |'maware of what goes
on, okay?

So what it sounds like to nme is, during the
storm the rates go up because the conpany's not nmaki ng noney
of f of the power so they're charging nore to the custoner to
repair the facilities that should have already been in the
coffers. And insurance should be involved somewhere.

So why -- why -- why then -- why would the
conpany be charging the people for sonething that was an act
of God when ot her insurance conpanies will not -- don't pay
it?

CEOFF MARKE: Wl --

UNI DENTI FI ED MALE: Wy are they having to pay
t hat ?

CECOFF MARKE:  Excel | ent questi ons.
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UNI DENTI FI ED MALE: They're not getting -- they
don't have power, but they're going to pay you for it as
t hough they did.

CGEOFF MARKE: Excellent questions. And I'Il try to
be quick here. A couple of things to consider here. These
are fuel-related costs. So what | nean by that is, it's a
pass-through. The conpany is not making any profit off of
fuel -rel ated costs.

The conpany does make a profit off of capital
investment. So if they build a power plant, if they have
meters, if they have transmssion lines, basically, they're a
glorified construction conpany for lack of a better term
here. But they're making earnings off of those fuel-related
costs that are passed through.

Now, the problemwth that is that fuel costs
can be volatile and they increasingly are becom ng nore and
more volatile as we nove forward. So the conpany isn't
meking it -- effectively, what happened in Uri is that you
had -- imagine a map across multiple different states, and
that's effectively what the whol esal e market is.

It's Southwest Power Pool and it includes coal
plants, gas plants, wind farms, solar farms, everything.
Everything that's putting power in. They're all selling it
into the market at once.

VWhat happened with Ui is, the wind wasn't --
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the wind farms weren't produci ng because they were frozen.
The solar farnms weren't producing because they were covered
with snow and ice. The gas plants froze up in ternms of they
weren't weatherized enough. The coal plants froze.

Effectively, you had all of these different
plants that normally woul d have been bidding -- you know,
powering the market just were not running. So it becane a
supply and demand issue. Everybody wanted the power on to
basically stay warm but because they were so limted in
supply, those actors could charge higher and hi gher and
hi gher.

Now, the alternative was to just shut your power
off, period. Now, and that raises all sorts of problens,
right? W could have people freezing to death and any nunber
of things. So noving forward, we are very acutely aware of
this and want to address it.

UNI DENTI FI ED MALE: It sounds like -- it sounds
i ke the power conpany is guaranteed a profit even if it's at
t he expense of the honeowners who are not being able to get
to the power.

GEOFF MARKE: And ultinately -- again, very good
points. And these are all issues, including the Asbury
issue, all of this stuff is ultimately put in front of the
M ssouri Public Service Conmission. And at the end of the

day, those conm ssioners, five conm ssioners, have seats
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wei gh in on yes, no, or yes with conditions.

And that's why it's inportant, again, why we
hear fromthe people at |arge over these concerns so we can
raise those in front of the Commssion. So thank you for
your questions. And one nore?

(I naudi bl e.)

CURT GATELEY: Folks --

CEOFF MARKE:  So --

(I naudi bl e.)

UNI DENTI FI ED FEMALE: | have a sewer -- | have a
sewer plant that | run and it's $1,200. And so |I'm paying
extra for that stormcost than the person next to ne. Wiy is
t hat ?

GEOFF MARKE: So why is -- and I'mgoing to walk
back. Wiy is the stormcost not just a straight up, like, $5
charge every nmonth? It is an -- it's hundreds of mllions of
dollars. And effectively, the way that it has been --

(I naudi bl e.)

GEOFF MARKE: There's -- it's an equity issue. So
|'ve got some custonmers that use very little power, right, in
an apartnent, right? You know, 5,000 square apartnent or
sonething like that. Fromour vantage point, it's not fair
to charge that customer the same amount of noney as sonebody
that's using a nmansion and using tons of power.

So that's why it's based off of a volumetric
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charge. It's -- it isinline with effectively how we design
rates, which is -- it's cost causation. |If you cause the
rates, if you're the one increasing that, you should be
paying this cost. Now, the end factor is hardly, you know,
clear-cut. You know, I'll give you that. But it is
sonething -- that's effectively what we strive to do.

JIMBUSCH: This is all really great stuff and
probably shoul d be discussed at the LPH for the electric rate
case. But we're here for the billing issues and there are
still a lot of people who want to speak who have signed up
And unfortunately, you know, we wll be running out of tine
at some point in tine.

So if you have specific issues like that, please
ask one of us -- we can go and talk to you a little bit nore
about that. But let's get back to the list of people so we
can get to those questions.

CURT GATELEY: The next person | have on here is --
I'msorry, Pat Trinker.

(I naudi bl e.)

CURT GATELEY: Thank you. Joy Tressel ?

JOY TRESSEL: (Inaudible.) My nane's Joy Tressel
I Tive at | NG | ke the
ot her fol ks that have been up here, have had probl ens too.
['"'mtold, "W can do all we can for you here. You need to

call this number, 1-800 nunmber." A little happy face on it
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too. Extension nunber, happy face, Liberty.
| called the nunmber. No answer. | called the
nunber two or three days in a row. No answer. (kay, they're
busy. Go back up to the -- Branson's office here. Flat out
asked for as many back bills as I've got. They, like the
rest, some no bills, some bills, some -- okay, can pay for
Sone not .
| guess my main question right now, since

everyone el se pretty nuch asked the question | had was: Wy
I n about a year and a half I've had a meter changed three
times, unbeknownst to ny know edge?

CANDI CE KELLEY: Your electronic neter has been
changed three tines?

JOY TRESSEL: Yes. 1In the last year and a half. |
haven't gotten an answer fromthat one yet.

GEOFF MARKE: Ms. Tressel ?

JOY TRESSEL: And to be honest with you, | probably
never will.

GEOFF MARKE: During that tine, have you seen any
abnornalities in your billing?

JOY TRESSEL: Sir, yes, sir. Three bags full, sir

GEOFF MARKE: There we go. Ckay. |If you want to
expound on it, this would be a perfect tine to do that so we
can get that into the record.

JOY TRESSEL: So you want ne to go out there and
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talk to somebody, right?

CECFF MARKE: Wl |, that would be one thing. But if
you' d like to get it on the record right now, |'d be nore
t han happy to go ahead and --

JOY TRESSEL: |1've got many bills here. They've
all been paid. If I got a bill for $69, | paid the $69. |
went up there and told them "Hey, | know $69 is not the

right bill. Gve me the correct bill." No answer.
At the end of the year, | guess it's January, |
think, | received seven bills in January. Seven of them

|'ve got themright here. There's seven different bills in
January. | live in a two-bedroomtrailer house. Come on,
fol ks.

Yes, ny husband's on oxygen. Yes, he needs
oxygen 24 hours a day. One way or another |'mgoing to make

sure he gets oxygen. But after paying those bills, I am

being told I now owe $390 on top of everything. | don't have
the $390. |, like a lot of other people, are on Social
Security.

| whip out a credit card. So guess what they
got there too? Yeah. Anybody that wants anything from
anybody, it's out there. I'mtired. And | can't do nuch
more at all. Thank you for allowng me to speak.
CECFF MARKE:  Thank you.
CURT GATELEY: M. Skaggs?
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TIMWLSON. M. Tressel, | would encourage you to
talk to the folks out front and get help with existing
| ssues. W actually have someone here in charge of our meter
departnent that | can put you in touch with too to get some
answers on the neter change outs that you' ve experienced.

JOY TRESSEL: Like the lady said here before, the
peopl e here in Branson are very nice. Sweetly nice, alnost
too sweetly. Once she realized that she couldn't get through
to me anynore then what she did, she says, "Wll, can't you
go to QACAC to get nore noney?"

They just gave her $318. They used that $318
for the back bills that | owed that |I didn't know | owed.
"Oh, we're going to go ahead and put you on budget plan."”
Budget plan, if you add it up -- thank God | don't deal wth
nunbers but | know people who do -- we end up paying a | ot
more for budget billing than we would if we went ahead and
paid our own bills |like we're supposed to. Like we've been
doing. | don't know where to go from here.

CEOFF MARKE: Ms. Tressel --

JOY TRESSEL: Thank you.

CECFF MARKE: -- please -- please be sure to go ahead
and talk to the OPC or the PSC. It can be critically
| mportant that we [ ook at your bill. If you' ve got a
two-bedroomtrailer and you're having that high of an energy

bill, sonething's up.
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CURT GATELEY: Next person on the list is Dan
Skaggs.

DAN SKAGGS: Thank you. | will not take nuch tine,
as | feel for these people. And | apol ogize, ny problens
are -- | had no idea of all of the problens. So | apol ogi ze
to all of you.

| have three questions or problems in relating
to the solar panel. So about 16 nonths ago, | purchased a
house with solar panels onit. And | will tell you that
trying to get information fromLiberty about how things work
In conjunction with Liberty has been extrenely difficult.

| visited the Branson office. Actually, the day
that | closed. It took a while for me to get sonmebody to
contact ne, and the contact was: "Here's an e-nail. Fil
out these papers and sign them™

So when | |ooked at these papers to sign, it
had, let's say, regulatory docunents that they referred to.
A lot of different docunments they referred to. | did finally
get ahold of soneone to talk to and asked for an explanation
of this. Here and now, it's been 16 nonths and | still
haven't signed those papers and no one's asked nme to.

And in Novenber, when | finally got sone
information frommy solar panel conmpany, | replied -- again,
back by e-mail because | could not get anybody to call ne --

and | said: "Hey, I'mnot signing these until somebody tells
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me what I'msigning.” So right now, that doesn't seemto be

a problemwth Liberty that | haven't signed anything after

16 nmonths. | don't understand why.
So hot topic nunber two is, |'ve heard also
mentioned of the $13 a nmonth fee. This, | don't understand,

especially when I'"mnaking nore electricity than I'm using
and there is no charge. What costs are we covering with the
$13 a nmonth, right? | would think -- and you don't have to
answer that now.

But there's got to be something out there that
Is included in the rate. And when I'mhearing all of these
things, then I'mwondering that $13 -- and you | ook at all of
t hese people and everybody's paying $13, how nuch is that
going? So that's just a topic.

My real concern here is that -- and | know that
this is a state law -- is that by state law, not all of the
power that |I'mmaking in ny solar panels has to be repaid to
me. But in general, I'mselling power back to Liberty,
Liberty is paying me 5 cents per kilowatt hour, and then in
turn | get charged 13 cents a kilowatt hour.

And so | paid for the solar panels and Liberty's
meking a profit off of ny solar panels by the -- that I'm
payi ng back to them And I've got a problemw th that.

| understand it's a state law that there's a 5

cents mninumcreated by the state, and maybe you can take
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this back to the state, young man. But how can that be?
Li berty has no charge -- problemcharging me 13 cents a
kil owatt hour in the w nter.

DI ANA CARTER: So | have a general suggestion for
you.

DAN SKAGGS: Sure.

DI ANA CARTER: We've heard fromquite a few sol ar
fol ks last night and we hear froma handful of solar folks
every tine where we're before our custoners. W've talked
about our rate cases, that's where our rates get set by the
Conmi ssion through a rate case process.

Dr. Mark mentioned that the Public Counsel is
automatically a party to our rate case. Cbviously, the
conpany is a party. Staff is a party. There are also
I nterveners such as Renew Mssouri. | don't knowif you're
famliar with the organization --

DAN SKAGGS: [|'m not.

DI ANA CARTER. -- Renew Mssouri. |t mght benefit
you, being a solar producer, a home with solar panels, to
| ook into who mght want to intervene in a rate case. The
rates are designed in a particular way.

And, again, | understand the frustration. |'m
not saying this to be dismssive of anyone, certainly not
you, sir. The rates are set. W charge you based on the

Comm ssion tariff.
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DAN SKAGGS: | understand.

DI ANA CARTER: W can't charge you differently than
that tariff, and the tariff says what we charge you and what
we pay you. And those are established in that rate case.

And if you think it should be sonething
different, and it sounds like to ne naybe the people who have
sol ar panels do think there should be a different design,
there mght be an organi zation would certainly |ove to hear
fromthem

Renew M ssouri is the one that pops in nmy head
that mght be the one. Because the -- the solar conpanies
are not, you know, connected with -- with Liberty --

DAN SKAGGS: | understand.

DI ANA CARTER:  And | know often people get
different information fromthe solar conpanies than --
they're not as famliar wth the tariffs.

DAN SKAGGS: It's outlined directly on nmy bill that
I'mpaying -- |'mcharged 13 cents a kilowatt hour but only
being paid 5 cents a kilowatt hour. And | understand that
that's a state |law and every state has it's different --
different kind of thing.

And that's why | nmention this to the state,
right? It does not make sense for me to put the nmoney into
purchasi ng sol ar panels and then Liberty is making nmoney off

of my sol ar panels.
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DI ANA CARTER And -- and | would -- as we tal ked
about, it is howthe rates are designed in the case. So |
just want to make sure people aren't confused. Liberty's not
meki ng money off of that. That does go back. It --

DAN SKAGGS: No, | disagree.

DIANA CARTER. -- it's how the costs are desi gned
so it's helping offset --

DAN SKAGGS: |'msorry, | disagree with that.
Because if |'m being charged 13 cents a kilowatt hour and
only being paid then, you know, 5 cents, then |I'mthe one
that's suffering because of that. And I'mthe one that's

paying the loan on ny sol ar panels.

(I naudi bl e.)
CHARLOTTE EMERY: So | was just -- | was going to
try -- sorry -- to address --

DAN SKAGGS:  You're fine. Go ahead.

CHARLOTTE EMERY: So in a nmonth when you produce
energy, that nets against the energy that you're actually
using comng in, okay? That nets 13 cents to 13 cents, okay?
That's netting there. So those nonths that you are producing
and it nets, you are getting that 13 cents for your energy.

DAN SKAGGS: | understand. | am

CHARLOTTE EMERY: (Okay. So then anytine you have
an overproduction nmonth, so let's say you produced 120 but

you only used 100, okay? That 20 extra gets -- that's where
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that -- the charge, the rate that you' re saying is the
| ower - -

DAN SKAGGS: By law, Liberty is required to
purchase that from ne.

CHARLOTTE EMERY:  Yes.

DAN SKAGGS: | understand that.

CHARLOTTE EMERY: Yeah. So then that goes in, we
bank that for 12 -- 12 nonths, up to 12 nonths, and then -- |
agree at the end of that if you do -- if you have not used
it, that does fall off. So I'mjust confirmng to you that
that is howour tariff is set up

And to Diana's point, while you may not
necessarily have agreed with it, there are opportunities to
get in there to change that for folks -- and we have parties
here listening that are also interveners in the case.

DAN SKAGGS: That's why |'mhere, is because | knew
there's state representatives.

CHARLOTTE EMERY: Yeah, yeah. So thank you.
They're hearing you. W're hearing you. And we're in a rate
case now so we'll see -- see if that gets any traction

DAN SKAGGS: But if you want to think about it this
way, is that the state mnimumis 5 cents per kilowatt hour.
To do the right thing, Liberty could pay 13 cents so it's
even. Just a thought for you.

GEOFF MARKE: Thank you, M. Skaggs.
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DAN SKAGGS: Ckay, all right.

CEOFF MARKE: M. Skaggs, real quick, | just want to
| et you know - -

DAN SKAGGS: Sure.

CEOFF MARKE: -- your issue's been e-mailed to the --
t he nonprofit Renew M ssouri --

DAN SKAGGS: (kay.

GEOFF MARKE: -- so we are in touch with themand we
shoul d be follow ng up, okay?

DAN SKAGGS: (kay, great. | appreciate that.

GEOFF MARKE:  You're wel cone.

DAN SKAGGS: Thank you very mnuch.

CANDI CE KELLEY: And M. Skaggs?

DAN SKAGGS:  Yes.

CANDI CE KELLEY: Would you mnd com ng up and
giving me the infornmation of who you spoke with?

DAN SKAGGS: Say it again, please.

CANDI CE KELLEY: Would you mnd comng up to give
me the information of who you spoke with and who sent you
those e-mails, please?

DAN SKAGGS: | could. How about if | give you ny
busi ness card and then we have a contact?

CANDI CE KELLEY: That woul d be great.

DAN SKAGGS: (kay.

CURT GATELEY: The next person | have signed up
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Is -- it looks |ike Cathy Quthouse. Quthouse?

CATHY OQUTHOUSE: People don't like to say it the
right way, but that's okay. I've lived with it for 27 years.
My husband's lived with it longer so -- and through mlitary
service, | mght add, so there's a -- nost everything | have
cone -- has been addressed by nost of the people in this
room

The one thing that does di sserve me now when
t hought | was getting on foot with Liberty and regaini ng what
trust | could with them dissolved today. And that was
because for the past three nonths -- March, April, and My --
| got bills and bills were paid.

When | went and tal ked to the young | ady out
front beforehand, ny concern was, "Wy can't | have a set
date?" | had a set date before this software program Now I
don't. They say, "W can't do that." | say, "Wait a mnute.
Credit card conpanies can. Wy can't you?"

"Well, we just can't do it." GCkay. Be that as
It may, that was the question | put to her. She went and
| ooked in my account, and my meter was supposed to have a
reading on May 23rd. It is now June 11th and there is no
reading for my account.

So when am | going to get a bill now? Are we
going to skip another nonth and get a double bill? | don't

know and she coul dn't answer ny questi on.
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So ny question is: Wenis this all going to
get straightened out and has that software conpany been
fired? Have they gotten rid of that software, gone to
sonething that is going to help us all?

| can pay ny bills, that's not an issue.
Hearing all of these people here, | amjust in awe. Because
why shoul d they have to go and get assistance and now be put
on a paynent program when they could pay their bills
bef orehand? But now they can't. You know, why should they
have to worry whether or not they're -- you know, their
husband has oxygen or not?

| have a sister who's in Florida on oxygen and,
you know, |1'd hate to think if something happened to her I|ike
that. You know, so ny concern is, | want a set date because
['mon auto pay. |'mone of 10 percent that this billing
thing affected.

They said -- when | first called themand
realized there was an issue, "Ch, we got a new software
program and a percentage of auto pay people were affected by
this." So, okay. Then it went again and happened again.

And | nust say, Candice, to your custoner

service people that | talked to -- because | never went
anywhere. | live in Galena, okay? |'mnot part of Aurora.
I'"mnot part of Branson. |'mnot part of Bolivar. |'mout

in the mddl e of nowhere.
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As a matter of fact, when I noved into that
house, we were told we were the end of the line, okay? It
was Enpire and we were at the end of the line. And the big
thing back then was, if our power went out, we said, "Oh,
sonebody in Marionville nust have sneezed." That's how often
it went out, okay? It's not |ike that anynore. |It's better,
much better

And -- Dbut that being said, you know, why can't
| get a set date and am | going to get a bill this nmonth?

CANDI CE KELLEY: 1'Il have to | ook at the account
to answer if you're going to get a bill. There are multiple
reasons in this new system There are a |ot of threshold
setup. | knowthis is a lot of technical stuff, so |
apol ogi ze, but in the new systemit does ook at a ot nore
t hi ngs.

So sonething as sinple as you used a little nore
electricity this month could have kicked it out and said, "I
can't send this bill until sonebody |ooks at it." So that
could be one of the things that has happened. But, again,
I'd have to | ook at the account specifically to know for
sure.

To address the auto pay, if you were on a
preferred due date in the | egacy system the preferred due
date carried over with you to the new system So if

sonet hi ng has happened with that, 1'Il take a look at it and
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we' || see about getting you back on that, if that's what you
woul d |ike, absolutely.

CATHY QUTHOUSE: R ght. Because it was the 10th
every nmonth. The past tinme it was the 20th. And when |
called and said, you know, "Wat's the date?" They said, "W
can't give you one. It depends on when the neter's read.

You have to have so many days between reading and this and
that." And I'mlike, "Okay, |ike, whatever."

CANDI CE KELLEY: And you said you did speak to
sonebody out here? That's when you were -- okay.

CATHY OUTHOUSE: And that's when | found out |
haven't had a neter reading. That was supposed --

CANDI CE KELLEY: Ckay.

CATHY QUTHOUSE: -- to happen on the 23rd.

CANDI CE KELLEY: And | will get that infornation
and take a ook at it with them okay?

CATHY QUTHOUSE: And I'ma -- just to let you know,
['ma light Nazi. M husband |eaves a light on in a room and
['mlike, "Are you done back there? You need to turn the

light off." GCkay. So, you know, I'mnot playing wth

electricity. | want ny bill to be as I ow as possi bl e.
Because those big nmonths in the wintertime, | knowit's going
to be higher because | don't |ike being cold. | don't mnd

bei ng hot but | don't |ike being cold.
GEOFF MARKE: Everybody, just -- this is for
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everybody. W haven't nade it through the first 15 and we've
got about 50 on the list. W're over an hour into it and
we've got a -- probably a hard stop at about 3:30.

So if you have specific questions with a -- you
know, if you can get to sonebody el se so we can get through
this quicker. Because we're never going to get everybody's
voice heard if we spend all of the time with just an
I ndi vi dual customer so -- thank you.

CURT GATELEY: Troy W/ der?

TROY WLDER: The lady at the front desk kind of
answered ny questions and promsed to fix it by next nonth.
| should be getting a credit. But the problemis, the people
here shoul d have did the same thing that this |ady did.

There shoul dn't have been no problemat all

CANDI CE KELLEY: | agree.

TROY WLDER:  But |'ve been hung up on place when |
call in. And | don't know what their problemis. There's no
reason. | don't get nad at all. | learned that in the Arny,
you just don't get mad, you know?

CANDI CE KELLEY: Well, thank you for your service.

TROY WLDER: And | try to be polite to these
people. And it's just -- they just hang up on ne. |If they
don't have an answer for ne, they're done. But you guys done
addressed ny problens up here, | think. If not, | just want

to make sure | said sonmething on the record because --
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CANDI CE KELLEY: Yep.

TROY WLDER  -- that way, if it comes back, | can
call them again.

CANDI CE KELLEY: And | will personally go | ook for
t hose phone calls because that is not acceptable.

TROY WLDER:  Yeah.

CANDI CE KELLEY: Thank you for being here today.

TROY WLDER: Al right. Thank you.

CURT GATELEY: I'msorry about this one. | am--
it |ooks Iike Kent.

(I naudi bl e.)

CURT GATELEY: Yep. Steven Marlan?

STEVEN MARLAN: | live on |  » Kissee
MIIls and you people took over the water from Taney County
Water. And in February -- or in April you guys doubl ed our
charge with no warning. Qur rate usage went fromb5.63 to
10.52 per thousand gallon with no warning. Nothing. Qur
custoner charge went from 12.55 to 23. 82.

We had a water problemthe other day, Mnday. |

called your office. They didn't even know that you had a
contractor working on a water leak. | went down the street
to find out why, and the guy said, "I have a work order."
And | said, "Well, nobody in your conpany knows that you're
out here working."

Ckay. They put the signs up for the water
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advisory at the end of the street. There's a lot of the
people on our street that don't |eave every day. | mean, an
e-nmail can't be sent out that there's a boil advisory?

| mean, and you just doubled our rates wthout
telling us. Mst of the people that |ive on our street are
retired. It's kind of ridiculous. And we weren't even
warned about it. A lot of people are very unhappy about it.

ERI C LARSON: Regarding -- regarding the boi
advisory, we -- we are working on putting in place a system
to -- that'll actually either send text messages, e-mails,
phone calls to all affected custoners on those.

As you m ght have noticed, we've had a little
difficulty with the new software systemso we're not rolling
that out until it's going to work right. That is in the
wor ks.

In the meantinme, we are kind of stuck with the
boi | advisory signs, which the best way to get folks is -- to
catch nost folks is to put it at entry points into, you know,
areas. So that is limted for folks who don't go in and out.
Under standabl e. And | apol ogi ze that we are kind of in that
m ddl e right now on the boil advisory signs.

Maybe regul atory would like to talk about the
rate change process?

CHARLOTTE EMERY: Yep. So we filed our M ssouri

wat er rate change in March of 2024. W should have -- and we
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can go back and check your particular invoice, but we should
have notified every -- every one of our Mssouri water
custoners of the local public hearing that was held in the
Septenber time frane.

It was actually held right here in this
building. So there was notification there, but we wll
certainly go in and nake sure that the Kissee MIIs custoners
had that on their bill

And then we al so put a note on custoners' bills
starting with that effective date of that new rate change
that occurred on March 1st. W started running a little bit
of a notification there. And we also -- there was press
rel eases. | believe the Mssouri Public Service Conm ssion
I ssued a press release related to that rate case as well.

But certainly, we hear your feedback that, you
know, maybe there's better ways that we could notify
custoners of that because | amcertain that was quite
frustrating to see a rate increase if you weren't aware of
it.

STEVEN MARLAN. W never got -- ny wife checks the
I nternet constantly. W never got anything on any of our
bills, anything about a rate increase.

CHARLOTTE EMERY: Okay. | will go back -- we'll go
back and check your bills. W had -- | -- Curt asked

sonmething very simlar and | had to send some invoices to
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show that as well. So we'll be happy to take a | ook at that.

STEVEN MARLAN:  Thank you.

CURT GATELEY: Tanera Hughes?

TAMERA HUGHES: Hi, |'m Tamera Hughes. And | am
the financial officer of The OGaks Retirement Conmmunity in
Branson, M ssouri .

Qur bills averaged, before |ast year, was about
averaging 6,000 a nonth. Now we're at 8,000 a nonth. |
don't really get into all of the details because | don't have
all of ny bills. So the last tine | received a bill fromyou
all was March 26th of 2024.

Either | have to call, | went to Branson once
and |' m never going back there again because they woul dn't
even let ne pay ny bill because they couldn't find it. And
find that -- | even gave her a prior bill so you could see
t he account number, which she says the new software has
generated a new account nunber.

So | continue and call and call and call.
Sonetinmes | get through. Sometines | do not. But it's
amazing to ne that there are -- if | don't get a bill, which
sonetimes I'Il get a $128 bill which you've -- | will talk to
your customer service and they'll tell me that's all it is.
I'mlike, "There's no way it could be $128, which is just our
l'ight pole.”

And so | wite a check for $6, 000 because |
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don't want to get, basically, seriously behind. This is a
retirement community. | have elderly residents. | cannot
have you threatening to shoot -- to shut down anything. And
you guys tell me you won't and you don't.

And I'msorry, I'mjust really frustrated about
It because you're dealing with the elderly people that |I work
for and this is their home and they need to know that this is
bei ng taken care of.

My father died on July 8th. | could not get
ahol d of anybody for seven days. M nother has Al zheiner's.
| amtrying to plan a funeral and I'mtrying to do everything
in Kansas Gty while I'"'mtrying to get ahold of you all to
pay a bill. | have to handwite it because |I can't get ahold
of any of you.

| amtired. | have been hit with at |east
$1,700 of late fees. And to this day, | still cannot get a
bill. | have to e-mail sonmebody or | have to call your
custoner service. | have yet to see a bill unless | do your
job and call and ask for it.

| find it extremely frustrating that somebody
that pays a bill this much cannot get a bill from sonebody,
and get hit with [ate fees. | just don't understand that.
That's pretty nmuch it in a nutshell

CANDI CE KELLEY: Ms. Hughes, would you be okay with

me wal ki ng you out to have sonebody --
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TAMERA HUGHES: We can. |'ve done it a mllion
tinmes. | have it all here.

CANDI CE KELLEY: | prom se you we'll get it taken

care of.
TAMERA HUGHES: Gkay, thank you.
CURT GATELEY: Conrad Harthoorn? Celeste Huber?
CELESTE HUBER: Ckay. When | first cane to
Branson, | lived in a condo. | purchased a condo. And

think it was Enpire it was under. And then | purchased a

house but | lived in ny condo while it was -- | was fixing it
and redoing it. | -- this -- it was four years ago
purchased the house, and that was in April. | hadn't |ived
there. | didn't nove in until the fall.

| got a bill for that whole sumer for ny
water -- it's Rockaway Beach -- for $700. | didn't use the
wat er, just maybe to wash -- wash up or whatever. So |
called and | said, "It"'s inpossible."

And they said -- well, you know, they had
sonmebody come out and check the meter. He said, "There's no
problem" That -- he didn't see that it had gone up. |
don't know how he checked the neter.

Well, they insisted that | pay the bill, and I
said -- | told about how the man cane out and they said that
It wasn't -- there was no problemon ny part. So they sent

hi m out again, and they had no record of himcom ng out or
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anyt hing of what he told ne.

So | kept -- I finally called -- | don't know if
It was -- sone conm ssion, water -- Mssouri Water Conm ssion
and -- to file a conplaint. Then | called back and I -- oh,

before I did that, I kept calling and they said, "Wll, do
you have a pool?" One lady said -- and | said, "Yeah, but
we've never used it. It's enpty. It needs to be fixed."

She said, "Well, just say you filled the pool."
| said, "But that's not true." And they gave ne these

excuses that | had to pay it. So after | called the Water

Conmi ssion, | called Liberty and said, "I've reported this."
| called themand then -- |'ve always wanted to talk to a
super vi sor.

Finally, they said -- one tinme they said, "Wll,
maybe" -- oh, no. Wen they resolved it, they said, "It's
okay. It's resolved. You don't have to pay it." Finally,
"Maybe it was because the person who |ived before you, it was
her bill." Wll, she hadn't lived there for a year.

And so this built mstrust in me that -- and
they told me to -- you know, that they told me to lie. So |
don't know if suddenly | got nornmal water bills, if they
added on to ny water bill, I don't know how they resol ve
this.

Then ny electric, it keeps going off. It's

al nost, |ike, every week in Rockaway Beach there's sonething
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going on. And | don't knowif this is the reason, but ny
control panel went out on ny refrigerator. | had to get that
fixed and -- because the power keeps going out, yeah.

And on the condo, he's a famly nmenber, he was
staying at condo, had the heat down to 58 degrees all w nter
And the bill went up. And | called and | said, "I don't
understand.” And | keep -- | don't put my air-conditioning
on because ny bill's going up. And I'"'mon a fixed incone.

And so | called about that and they said, "Well,
during the winter, you know, even if you don't use it,
because the weather is so strong" -- they had sone reason for
that. So | finally tried to find out about this and | wanted
to go to Wite Water. | wanted to switch conpanies but |
can't.

And | want to know why we have to have -- is it
causing our bills to go up because it's a Canadi an conpany?
Wy can't we have an Anerican conpany? Yeah. Wy can't
we -- and so, anyway, these are just some of the things that
| think -- did | address everything? Pretty nmuch, yeah.

CECFF MARKE: Ms. Huber?
CELESTE HUBER:  Yeah.
CECFF MARKE:  Your conversation with the conpany

where they told you to lie about filling in the water --
CELESTE HUBER:  Yeah.
CECFF MARKE: -- was that over the phone?
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CELESTE HUBER It was over the phone.
CEOFF MARKE: Do you renember approxi mately when that

CELESTE HUBER: | think it was four years ago. And
it was inthe -- it was maybe in -- | think | got the bill in
Sept enber because | hadn't lived there all sunmer. So |
think it mght have been Septenber, COctober of '21, yeah.

CEOFF MARKE:  Thank you.

TIMWLSON. And just to clarify, did you say it
was Enpire at the tine?

CELESTE HUBER: No, | believe it was Liberty.

TIMWLSON: Ckay, fair enough.

CELESTE HUBER. Empire was when | first got ny
condo.

TIMWLSON. Yes. And that -- okay. It changed in
2017. | want to be clear that there's no extra charges for
our headquarters being in Canada.

CELESTE HUBER  There's no tariff or anything |ike
t hat ?

TIMWLSON: No, there's not.

CELESTE HUBER  kay.

TIMWLSON. And, Ms. Quthouse, | -- do you know
where Bagdad Road is? It's southside of Galena, Schermerhorn
Par k.

(I naudi bl e.)
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TIMWLSON. Galena, Mssouri?
(I naudi bl e.)

TIMWLSON. kay. | thought you neant Gal ena,
Kansas. | want to be clear that we're still local. Qur
parent conpany is based out of Canada, but we're -- we're not
even owned by Canadi ans.

"' ma sharehol der, which neans |'man owner. |
live in Galena, Kansas. Charlotte lives in Joplin, Mssouri
Candice lives in Quapaw, Oklahona, or Baxter Springs, Kansas,
area. W're local. W have over 500 enpl oyees, |inenman
wor ker - -

CELESTE HUBER How is it we are believing that
we' re owned by Canada -- a Canadi an conpany?

GEOFF MARKE: Qur parent conpany is Al gonquin Power
and Uilities and it is headquartered in QCakville, Ontario.
So our parent conpany is Canadian. W are owned by our
sharehol ders, which a ot of themare U S.

UNI DENTI FI ED MALE: | just want to nmake a quick
comment. The -- | think the nain issue that she was trying
to bring up is the -- it's hard to trust a conpany that
you're trying to deal with, you' re getting fluctuating costs

and such, and then they're telling you to lie about sonething

like that --
CELESTE HUBER  They didn't say lie, but they said
just --
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UNI DENTI FI ED MALE: No, they didn't say that.

"Just say this" -- but that's a lie. You're encouraged to
tell alieto -- for whatever benefit they m ght have
received fromthat. |It's kind of strange and --

TIMWLSON: | would whol eheartedly concur with
that. And we're going to get some information and try to
find that call. It was four years ago if -- if -- that would
be unacceptable if that was the case. So -- and | don't
bl ame you for losing trust. Part of the reason we're here in
confidence is to gain your trust and confidence back

CELESTE HUBER  Yeah.

CURT GATELEY: Sonme water conpanies wll provide an
adjustnent to a bill to folks who had a Ieak and fixed it,
you know, had sone incident or when they filled a pool

It is possible an enpl oyee of a conpany m ght
have thought they were doing sonething good to help a

custoner if they thought they could get themthat bil

adjustnent. It's not the proper way to go about it. It
shoul dn't have happened. | appreciate you sharing that with
us.

As far as the Canadi an ownership -- and | say
this with full objectivity. | amnot biased against Liberty
or any of the other conpanies. But it's been ny experience
that it doesn't matter where they're owned from They al

want noney.
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It's -- them being owned by a Canadi an hol di ng
conpany doesn't influence the Mssouri conpany that our
agency regulates. They're all out there trying to nmaxim ze
profits for their sharehol ders, no matter what.

CELESTE HUBER: Ckay.

(I naudi bl e.)

TIMWLSON:. | don't know. You'd probably have to
Google that. [It's public.

(I naudi bl e.)

UNI DENTI FI ED MALE: (I naudi bl e) your research and
this is what the problemis (inaudible) what's going on here.
(I'naudi bl e) before you make a decision. You need to know who
all of the players are, who they're connected to, and what
policies they're doing.

| wouldn't do business with any conpany,
stockhol ding or not, in Canada right now because it's a
Mar xi st country if you do any reading at all. And we're not
currently (inaudible) --

CURT GATELEY: W are not going to engage in a
political debate right now W are here to hear fromyou

about their problens. The next person on the list is

Dougl as - -
CELESTE HUBER: Can | just ask one --
(I naudi bl e.)
CURT GATELEY: Sir, we will have you renoved.
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Pl ease.

CELESTE HUBER: Can | just ask, too, what --
because | get water and electricity fromLiberty, why do we
often have a boil thing on our water and why is electric
goi ng out so nuch?

ERI C LARSON: Regarding water, this -- we serve the
wat er in Rockaway Beach area there. And recently, we've
had -- one of the big issues we've had with that system when
we purchased it is it has a single well that serves the
cust oners.

And when we have a problemw th that well,
either the power goes out or -- well, we have on-site
generation now. So if the power goes out, we can stil
perform

But we had a lot of -- the customers down there
t hat have, you know, not very good plunbing. And when the --
when we get freezing tenperatures and | eaks and when they
thaw out, it'll actually drain our tank.

So we are -- we've actually drilled a new well
in that area. This sumrer we're outfitting that with the
punps and all of the plunbing to tie it in to where we wll
have much nore capacity, and we expect to not have these
| ssues goi ng forward.

That is in the works. W've -- we're investing

a lot of noney in that area to inprove the system So we
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apol ogi ze for those -- those events. W're working very hard
to get that renedi ed.

CURT GATELEY: The -- for the water system that
system the distribution systemitself was very poorly
installed. It keeps breaking. Them having to punch another
wel | and add capacity, | mean, that helps. They have got to
fix that distribution system

Now, frommy perspective, | wsh they were
moving faster. But they have agreed to a schedule to get it
substantially replaced. | just -- | want to see you guys
move a little faster on that. But they didn't build it.

They bought it. They're trying to fix it. You are going to
experience nore boil advisories out there as they do the
fixing.

Frommy -- | would really like to see it only be
because they're doing construction work, but quite frankly,
it's going to keep popping. Lines are going to keep
breaking. You drain the tank. You're out of water again.
Thi s has been fromny group a significant problemwth
cust oners.

And initially, Liberty's response maybe wasn't
the best it could have been. Nowadays, it's ny understanding
they' re handing out bottled water. They're trying to
communicate with fol ks better. But we want to hear fromyou

every tine you have -- every tine you have a problem W
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woul d appreciate a report.

CELESTE HUBER: (I naudi bl e.)

TIMWLSON. So you did say you' re in Rockaway
Beach; correct? 1've already sent a text to one of our -- to
Eric Babbitt in charge of our operations, just to ask himif
he knows anything about that. | was literally just texting
him And | rarely give out the answers to the test, but our
| argest shareholder is -- is Starboard Value LP based in New
York Cty, New York, and they own 8.65 percent of us.

CURT GATELEY: The next name | have on here is
Dougl as C ark.

DOUGLAS CLARK:  Well | have to -- to pat you on the
back first because anytime I've had any communi cation wth
the custoner service here, the only tine |'ve had it is in
the transition period with your changeover to your new
system

And nmy question is -- and |'ve -- | deal -- when
you call cable, you call Verizon, you call any of these
conpani es, they don't test what they're going to change
before they do it and it causes conplete chaos for the
general public that you see here that are trying to nake an
exi stence and maintain their standard of living. That's what
the bad part of this is.

And we are being played by the international

community by the United Nations and all of these climate
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control things that they have put on us to force you people
to go into the solar panels and the wind things that don't
generate enough electricity to offset what we were using that
wor ked before. It's the cheapest way to generate

el ectricity.

And | don't care what the environnentalists are
telling you, if you have any basic know edge of math and you
can figure this out wthout going through the mal arkey of al
of the corporate B.S. that they put out to get you to do this
stuff.

And | studied this stuff fromthe mnute this
stuff happened. Wien | saw that we were going to smart
meters down here and we started having sustainability
meetings here, that they were introducing this nonsense to
the general public to try to get themon board with this and
get everybody warm and fuzzy, that you're going to have a
better electric systemif we get away from carbon fuels.

kay. It is a conplete lie that fossil fuels
and anyt hing carbon based is causing our pollution in this
country. And all it is, is a control factor to drive down
our econony because there's only three things that nake
weal th: mning, manufacturing, and farm ng.

And if you make electricity so expensive that
nobody can afford to |ive or manufacturers can't cone into

this country and make things in a cheap manner and make
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enough of themto nake it affordable for everybody here.
It's sinplicity at its best.
And guess who thought of it? Qur Founding
Fat hers wote about this stuff and every one of themthat
fought to get where we're at fromblood and guts all the way
t hrough the revolution, they wote this stuff down and nobody
knows it.
They don't teach it in our schools. So we've
converted our schools to this propaganda outlet that's
convi nci ng everybody to fight with each other over this
mal arkey. The question is --
(I naudi bl e.)

DOUGLAS CLARK: |'mtelling themwhat the problem
I's here. Nobody reads -- nobody studies it fromthe end that
forces the policy on you that makes you do what you do.

TIMWLSON: A couple of things. First off,
actually, one of my degrees is in mathenatics so | appreciate
you bringing up math. | would encourage you to read our nost
recently published integrated resource plan. And, in fact,
we do have fossil fuels in our future as soon as 2029 to
generate energy.

DOUGLAS CLARK: |I'mtelling you that when | started
going in and getting the nalarkey of this stuff fromthe
federal government and the energy departnment, |'ve got a big

box of stuff that was trying to convince everybody to do all
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of this stuff with the smart neters.

You know, the first thing in the first page, it
said -- it was a disclainmer. They couldn't verify that this
stuff was going to work the way they said it was, okay? And
|'ve got it all. |'ve got a garage full of malarkey that
nobody takes the time to read to figure out what's happening
to us here.

JIMBUSCH Sir, while we appreciate your
comrents - -

DOUGLAS CLARK: We're not treating -- we're not
treating our senior citizens right. And if you regress and
I f you make things unaffordable for people, the whole system
goes down in a coll apse.

JIMBUSCH:  Sure. But what we're here about is
Li berty's issues and Liberty's billing issues.

DOUGLAS CLARK:  Ckay.

JIM BUSCH:  And we have people here who really have
to get their point across with that so --

DOUGLAS CLARK: | f sonebody cones into your
community or into your corporation and tells you that this is
going to be a good deal, don't believe a word they're saying.
You better investigate everybody associated with it in the
corporate structure on down because they are all the sane
type of people.

JIM BUSCH.  Ckay.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00O N o o B~ wWw N PP

N N T R S S T e e N N N N e
gaa B~ wWw N P O © 00 N oo 0o A W N -+ O

Transcript of Proceedings
June 11, 2025 Page 80

DOUGLAS CLARK: They are not on our side. The
gentl eman over here is the only one nodding Iike he
understands this. You don't understand it.

JIMBUSCH Al right.

DOUGLAS CLARK: So | don't like the fact that | --
my choices on everything that I do, |'ve got a certain anount
of money to work with. | don't have the ability to offset
the kind of percentages of increase in electric, cable, and
ever yt hi ng.

And it's because of deregulation or carbon or
what ever nonsense these people are putting out to us. And
it's all international law. This is where you're m ssing
this.

JIMBUSCH Al right. Sir, like | said, we need to
get going on with the Liberty issues and what's going on with
Li berty so if --

DOUGLAS CLARK: | would say start with the --

JIM BUSCH. Wy don't you cone talk to nme?

DOUGLAS CLARK: -- United Nations Copenhagen | aws
on how they're going to tax us.

(I'naudi bl e.)

JIMBUSCH. Cone on. That's --

UNI DENTI FI ED MALE: You're ranbling. Nobody cares
about --

JIMBUSCH  Gentlenen --
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(I'naudi bl e.)

CEOFF MARKE: If -- if | may just real quick, they're
just for your own edification, there's a nunber of questions
about the -- the EM nmeters, the smart neters thensel ves.

So the general assenbly just passed a law. It
was (inaudible) bill that included a nunber of different
provi sions. One of those provisions is the ability to opt
out of a smart neter, all right? But that doesn't go into
effect until August. And quite frankly, internally, on the
regul atory side, we need to have that actually -- howthat's
actually going to be perforned noving forward.

CURT GATELEY: The next name | have on here is
James and Veronica Dillard. And this is not unusual because
these go on for so |ong.

(I naudi bl e.)

CURT GATELEY: That statute goes into effect on
August 28t h.

JIMBUSCH Well -- well, wait. The statute goes
into effect August 28th. But the conpanies have until
July 1st of 2026 because there has to be tariff changes which
have to go into effect. That wll take some tine.

So even though the |aw goes into effect, it's
not until the follow ng July, 2026, of when we expect our
utility conpanies -- and that is sonething that we will

all -- with our other utilities we'll be working with to nake
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sure that it is as smooth.
(I naudi bl e.)

JIMBUSCH Well, yes, their cost is built into the
statute. The statute has a cost built in.

(I'naudi bl e.)

JIMBUSCH. There is a cost -- yes, there will be a
cost. That cost was passed by the general assenbly in this
past bill. And that was -- like | said, that was --

(I naudi bl e.)

JIMBUSCH  You have a cost -- there's a cost to get
a new neter installed because that's going to cost nore noney
for the utilities to cone provide your neter. And then
there's going to be nore cost because they're going to have
to come out and read your bill specifically. So that was al
i ncl uded by the general assenbly.

CURT GATELEY: There's also -- there's also a
provision in that statute that was passed to allow custoners
to self-report and read their neters.

JIMBUSCH Right. And again, let's --

CURT GATELEY: That process is still being figured
out, yeah.

JIMBUSCH So let's go next on the |ist.

CURT GATELEY: Dan -- all right.

(I naudi bl e.)
DAN DUSEGULES: How you doing? |'m Dan Dusegul es.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




We have Taneycono Highlands. [It's right across the river
over here. W have |GGG ich is on
t he | ake.

Your man Jeff over there, we're going down to --
to -- we're trying to develop it. They put a fence across
our road over there. They put a lock on there and a thing
t hat says, you know, anybody trespassing.

|'ve had the cops called on me twice trying to
get to ny land that's been paid off. They've threatened ny
wi fe Judy over here, Jeff has, with throwing her injail --
mean, she's 70, 1'm68 -- throwng her injail.

Now, we went to the Public Service Conm ssion
because we do have a well and sewer up on | and we
are in good standing with them W've been to Joplin tw ce.
W tal ked to your manager, M. Thomas, at the big building.
He said, "Cone neet us at the other building and bring these
to prove that you own the land."

We brought two dozen doughnuts and the deeds
thinking that the guy would be happy about it. Not a bit.
Not a bit. W haven't heard fromhim And his nanme is
Thomas -- what is it, Dylan Thomas? But anyway, he has not
had the courtesy to call us back. You know, and | -- all we
want to do is get across our |and.

Now, we own the sewer. W're in this. How cone

we're -- how cone you guys won't let us cross there? You got
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signs on there. 1've had the cops called on ne tw ce because
of this. | nean, we own the land. W own the land here.

I've had it 20 years.

TIMWLSON:. So --

DAN DUSEGULES: Jeff retired about a nonth ago.

TIMWLSON. So | was going to say Jeff Lebeda.

DAN DUSEGULES: About a nonth ago, yes, because we
| earned that --

TIMWLSON: Fast talker, ain't he?

DAN DUSEGULES: ©Oh, yeah.

TIMWLSON: Yeah, he's a fast talker. He did
retire. The land group actually reports up to (inaudible).

DAN DUSEGULES: Yes, sir.

TIMWLSON. And so | would like to personally get
your name and phone nunber. And |'ll have Drew Landol |, who
Is the senior director over all of that, to help get you sone
answers with access to your |and.

DAN DUSEGULES: Onh, | sure appreciate it, sir.

TIMWLSON: Absolutely, man.

DAN DUSEGULES: Thank you very mnuch.

TIM WLSON: Yeabh.

DAN DUSEGULES: Wo can | give that name to?

TIMWLSON:. Gve it tone. 1'Il doit nyself.

CURT GATELEY: Steve Allerad?

DAN DUSEGULES: Here you go.
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CURT GATELEY: Anthony Henry? It starts with an
"
DAN DUSEGULES: Name and nunber on it.
(I naudi bl e.)
CURT GATELEY: Erin Blair?
(I naudi bl e.)
ERIN BLAIR. H . After sitting here |istening,
mne seens to be little. But | own a snall business in

Hol lister. And nmy problemwas that we have two units, and at

the beginning they bill us together for two units.
Then all of a sudden, we get this big bill. And
we're just the beginning business. W're not, like,

multimllions or nothing. And they're charging us thousands
of dollars or alittle over $1,000 and said that they forgot
to charge us for one unit.

So ny daughter-in-law calls and gets it all
strai ghtened out and it was supposed to be two units again,
which it was for a little while. Then we get another big
bill of over $1,000. It says the same thing, that our unit
wasn't being charged. W have no idea what nonth it is. W
have no idea how nmuch it is.

So |l call. And they always say it's the system
Wel |, maybe somebody needs to teach the people how to use the
system because the systemis only as good as whoever puts in

the stuff. And, you know, that's -- especially in the winter

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N o o B~ w NP

N D N N NN P PP PR PR R R R
o A W N P O © © N O 0o A W N P O

Transcript of Proceedings
June 11, 2025 Page 86

months, that's a big chunk that comes out of your operating
expenses when you're not expecting it.

So now we got -- now we're being billed again
for two, but now I'mwondering how |long that's going to be.
So | also personally think if you guys want to get on the
good side of people, all of these fees and everything else,
you shoul d rei mburse us for your inconpetence.

We pay our bills of what you're telling us we
owe until everybody forgets stuff or doesn't get it right.
That was ny only conplaint. So thank you.

TIMWLSON: Thanks for your suggestion, Ms. Blair

CURT GATELEY: Thank you very nuch. Dwayne Rush?

DWAYNE RUSH. Good afternoon. Thank you for
hearing us. | live up on Taneycono right close to where the
fl oods happened. And |'ve been sitting here listening to

peopl e tal k about their problenms, which | guess | don't have

any. | think a lot of this stuff -- | noved to Branson area
25 years ago. | used to farmin western Kansas, | had a w nd
charger.

And | went around and around with the power
conpany out there on that billing. And they had three neters
hooked up to me. And it was ny interpretation at that tinme
that they would pay me for anything | put back on the line
what they were having to pay another entity to buy

electricity. Wich it started off with a nickel, went down
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to about two cents, | think, or whatever
Mbst of these solar units -- | thought a | ot

about that and | thought, man, there's places |ike Ozark that
have got solar units covering the hillside. And nost of
those are made so they don't produce a |ot nore than what
they' re servicing.

And | don't know what the case is down here, but
on the net billing, | talked to the -- or the fella that
tal ked about that a little bit, he's kind of right but he's
kind of wong too. W lived out on the end of the |line and
you get into things like dirty electricity, how nuch pressure
It takes to get that electricity to the end of the line.

Just as a curiosity, how many of you fol ks here
today have |lost kitchen, refrigerators, mcrowaves in the
| ast couple of years? Sone of that is due to electricity
that's not really up to snuff.

| guess what ny biggest concern is here, was the
solar. |'ve got friends that pay nothing and they don't get
charged anything for what | get billed wth this
February 2021 storm and Asbury cost. | think the storm over
there has taken nore heat than it should. It was nore
shutting down the plant than it was the storm

Yeah, there was sone danage, but we're not a
co-op. Liberty's not a co-op, not like Wite River. But I

guess they've kind of gone south on the co-op thing now.
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That, to ne, was Liberty's choice to shut that down. That's
their expense and | think that they should keep up with their
expense.

| think they're broke. | think they're broke.
| was at another neeting the last time they asked for a rate
increase. And if you or I go in and ask for a loan, | know I
get shut off at about 60, 65 percent of what ny assets are.
At that time, Liberty was borrowed 106 percent. Now, that
wasn't taken into consideration, the water, whatever else
they' re into.

| used to farm You | ook ahead. You don't | ook
behind. Wen all of this solar stuff goes off in 20 years,
where's Liberty going to be then? You know, that's ny
concern. I'man old guy. | don't even qualify for solar.
And | don't |ike seeing fuel adjustment costs. That's a
cost .

| do think if they're paying 5 cents for what
the solar puts back into the system that's one inconme. But
they' ve got another incone too because they're marking up
what electricity they' re buying.

|'d like to know who they're buying it from W
produce quite a little bit out here at the dam But | --
|'ve heard it goes up north someplace. Wy is it not going
| ocal | y?

Because what we're buying is not the -- we're
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buying the electricity but we're paying themfor the
transportation. And that's a big thing. How much of this is
transportation and how nmuch of it is electricity? 1've

al ways wondered, but | couldn't -- if |I went over to the dam
and asked them how nuch they're selling that for, they

won't -- they won't give me the time of day.

But a lot of it is msinterpretation too. You
fol ks have got a | ot of problens too. Wen | went downtown,
they -- they really stepped to the plate for me when | asked
to see a manager. They took the time to wite out a
800- nunber for me. And | called that nunber numerous tines
and never got any managenent or anything either.

| -- 1've been around the people that work for
them | think probably a ot of them are ex-Enpire enpl oyees
but they're good people. They do a lot of things I would
never do, as far as going out in weather and -- | think we
ought to be thankful for that. Thankful for what you got,
not what you don't have. But some of you don't even have
that. And so that being said, | think, like | said, this
Asbury thing is really stepped on ne.

The other thing I want to ask was why | have two
usage charges. One is for 14 cents and the other one's for
11 and a half cents.

TIMWLSON:. Gkay. So we have tine of use rates.

And on peak is 14 cents and off peak is 11 cents. And so you
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get a discount if you use power during the off-peak periods,
and so that's the -- that's the difference there.

DWAYNE RUSH: | get two cents a kilowatt off for
of f peak --

TIMWLSON: Yeah.

DWAYNE RUSH: -- is what |'mreading here.

CEOFF MARKE: And effectively, M. Rush, it -- the
cost of electricity is cheaper off peak and we're trying to
reflect that in the rates.

DWAYNE RUSH: Can you tell ne what you pay per
kilowatt for it?

CEOFF MARKE: At the wholesale level or at the retail
level ? And | put that --

DWAYNE RUSH:  Whol esal e.

CGEOFF MARKE: It's going to vary depending on the
tinme of day, is the short answer. So, you know, for exanple,
if you've got -- if it's a windy day, there's no fuel related
to wind power. So your overall whol esal e power prices during
those hours is going to be fairly cheap.

However, when you got like a Uri-like scenario
where all of these other units aren't running and you' ve got
torun just really expensive units at that tine, that's where
price spike volatility comes.

Now, you're absolutely right. Like, noving

forward, there is a ot of uncertainty with the resource mx
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that's taking place. And that is an issue that's being
flushed out at a federal |evel right now But | share your
concer ns.

DWAYNE RUSH. Well, | just don't want us to get in
another position |like we've been in and seemto have good
| uck getting us out of it. Thank you for your tinme.

GEOFF MARKE:  Thank you.

CURT GATELEY: | have Brooke Starkweat her.

BROOKE STARKWEATHER: Al right. So I just started
having power. | just put the electric in ny nane. | nean,
Novenber, | believe, is when | set it up. So | don't know
over periods of previous years how the electric bills have
wor ked for everyone.

M nd you, ny sister owned the house before ne.
And | can tell you with her, she is not financially literate,
what soever, and she is the type who woul d have the heater
runni ng, the AC running, doors open all at once, every |ight
on, and her bills are the same as mne as far as the winter
peak went.

But | grew up with my grandparents, very frugal,
very nodest, where in the winter -- we're from North Dakot a.
We didn't run any power in our house except in one room W
turned off the power to our entire home. W -- we -- me and
my four kids, we all bundled into one room That's how we

lived up in North Dakota. You conserve energy.
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We did that here and ny bill went up to $558
in-- over the winter nonths. And -- but then in April, ny
kids were all going back into their roons so they had every
light on in the house. Every TV on in the house. | mean,
ACs in the roonms because, like | said, we do good with cold.
We don't do great with heat. And you guys get very hot here
very early.

And so we have ACs. W have four different ACs,
four different TVs, six roonms that have |ights on, and yet ny
bill went down to $100, $100 a nonth. Howis it going from
one roomusing alnmost no power, we literally take our breaker
and we turn off power to every single part of our house?

W're all in one room One TV, one light, no
AC. W don't use heat because we don't have central heat.

We have baseboard heaters and | have very small children. W
don't turn the heater on, whatsoever, in any room But it
skyrocketed to al nost $600, which is what ny sister was

al nost paying running everything in her house 24/7.

| don't understand how that billing happens.
don't knowif I"mon a new neter or I'mon an old nmeter. |
don't know any of that. | just take care of ny famly and
pay nmy bills. But when it spiked |ike that, it took a huge

financial inpact on ny famly.

Because | ama single nomof four kids. | have
avery limted incone. | work fromhone in order to save on
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childcare costs. To have to pay that incredible anount when
| know that | didn't use that amount -- and when | called to
conplain about it and try to figure out why is ny bill so

i ncredibly high when I'mnot using anything -- I, |ike one of
the others that was up here -- | called in early March about
it.

And | got told, "Well, you have to pay it or
you' re getting cut off." That is literally what | got told,
and | think it was around March 10th or so, because it was
about a week later that | ended up going into the hospita
because there was conplications with this one and | stayed in
the hospital.

And mnd you, the entire nonth of Decenber, |
wasn't even home. W turned off all of the power to our
house. And yet that bill was $400. We were in Mnnesota
that entire nonth. There was nobody at ny house. M/ power
was conpletely shut off. Wiy is nmy bill $400 when nobody's
t here when everything is off?

And yet, when every single thing in nmy house is
running, we are at $100 a nonth. That makes no sense to ne.
And | have gotten no answers on this. |'ve gotten no help on
this. 1've paid ny bill. | have managed by, you know,
reducing multiple other things in our house that we really
could use in order to nmake sure those bills are paid because

| obviously can't go w thout power with four kids.
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CHARLOTTE EMERY: So first off, thank you for
taking time out of your day. | know that your little one
woul d probably much prefer being (inaudible) in this |ovely
bui | di ng.

BROOKE STARKWEATHER:  Yeah.

CHARLOTTE EMERY: | amactually going to go find
Nat e Hackney and have hi mtouch base with you because we have
sone prograns that | think you m ght be (inaudible). Wether
that's somebody comng in and | ooking at your home to make
sure that it's properly winterized --

BROOKE STARKWEATHER: Ch, | can guarantee that.

CHARLOTTE EMERY: Ckay.

BROOKE STARKWEATHER: Because when | noved in, in
August, | paid $30,000 in order to have the house conpletely
rewired and conpletely reinsulated. In addition to only
going into one room we also put the plaster wap over every
singl e wi ndow and we put new weat herized seals around every
single door. W ensured that everything was w nterized.

Like | said, I"'mfromNorth Dakota. |'mused to the cold. |
know how to handl e the col d.

CHARLOTTE EMERY: Yeah.

BROOKE STARKWEATHER. It nakes absolutely zero
sense that it went up that high.

CHARLOTTE EMERY: (Okay. And then he also -- we

al so have prograns to assist with individuals that are a
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little bit more chall enged on being able to make their
paynments. So we can also -- | don't knowif you also -- when
you called in, did you ask to have sonebody cone test your
met er ?

BROOKE STARKWEATHER: | did. And they told ne,
"We'll get to it when we can.”

CHARLOTTE EMERY: So they haven't come to test?

BROOKE STARKWEATHER: | have not seen anything.

CHARLOTTE EMERY: Ckay.

BROOKE STARKWEATHER: | have not seen anybody cone
to ny location.

CHARLOTTE EMERY: Gkay. | think we will get
that -- we will get that taken care of because they al so
can -- fromwhat | was understanding, they were explaining to
Staff [ast week when they cane on-site they can tell a | ot
frombeing able to come out and | ook at the usage when
they're testing it. So | think that would al so benefit you
as wel |.

BROOKE STARKWEATHER: Wl |, and that woul d be
perfectly fine wwth nme. Now, secondly, so the previous
speaker had just brought up that he had two usage charges.
Ckay.

| had two usage charges on nmy winter bills;
however, none of nmy bills since March have had two usages.

It's only had one. But it's had two storm-- two storm

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N o o B~ w NP

N D N N NN P PP PR PR R R R
o A W N P O © © N O 0o A W N P O

Transcript of Proceedings
June 11, 2025 Page 96

charges on ny recent bills. So why are there those
I nconsi stencies on that?

CHARLOTTE EMERY: Yeah, | would need to | ook
specifically at your bill to understand that. And if you

have --
(I naudi bl e.)
CHARLOTTE EMERY: So we -- what you're seeing there
is called -- like, we have a rate -- well, we do have that,
but we have -- up to 600-kilowatt hours gets charged a

certain rate.

So this one here, this top one, is the rate that
we get -- we charge our custonmers for that -- that 600. And
then any usage -- which in this case is a significant anount
of usage for a residential hone, |'mgoing to say that, okay?

(I naudi bl e.)

CHARLOTTE EMERY: Yeah. So -- so we need to | ook
into that because that's a |ot of usage for a residential
home, okay? This next line is any usage we charge a
different rate above 600. So that's what that 11 cents
essentially is there. That next itemis the actual off-peak
credit that Timnentioned just a second ago. So that's why
you' re seeing the multiple amunts there.

In regards to the additional anmounts on the
StormUri -- let ne see this. W had one last night. |

don't see the --
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(I naudi bl e.)

CHARLOTTE EMERY: (Okay. You should nost |ikely
have seen one that we saw | ast night when we were at Aurora
that came in. And it spanned usage from March into April
We changed that securitization rate April 1st.

So any usage that occurred before April 1st was
charged one rate. Any usage that occurred after April 1st
was called -- called a -- charged a different rate.

BROOKE STARKWEATHER (I naudi bl e.)

CHARLOTTE EMERY: Let ne ook at your bill

TIMWLSON: |In Decenber and in April

CHARLOTTE EMERY: (Okay. So this billing period ran
from 3/ 22/ 25, so March 22nd through April 23rd. So any usage
from3/22 to 3/31 would be charged one rate. And then the
usage from4/1 to 4/23 would be charged a different rate.
Going forward, unless that rate changes again, you would have
one line itemfor that because that rate now stays the sane
until it changes again

TIMWLSON. Hey, Nate, could you speak with
this -- Ms. Starkweather a little bit. And then when you're
done, let's get Joey Sparks involved to naybe test the neter.
Thank you, sir

CURT GATELEY: M chel e Hyde?

M CHELE HYDE: Thank you for listening to us today.

My name is Mchele Hyde. |'mthe property manager at Branson
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View Estates. | have 40 accounts with you because | have RV
lots as well as a well and a sewer system |ift station, all
of those type things.

My bills have been crazy. | get -- | got seven
bills for the same account three nmonths in a row and nost of
themsaid zero. And you're taking -- it's auto pay comng
out so -- and it's not comng -- and I'mgetting the bill
after you're taking it out of ny account. And with the
conpany that | work for, those invoices have to be put in
before you take the nmoney out.

So that's ny issue with your billing thing, that
it's too much and it just keeps continuing. And when | cal
to ask for help with it, again, I'mtold, "Wll, you'll just
have to deal with it." So how do you straighten that out?

| mean -- and |'ve asked them-- | do have al
of those bills. And on nost of themthey say -- you know,
our address is where the bill is sent to. And then it says
that it's Phillips station or if it's the sewer plant, nost
of themdo. WlIl, the sewer plant doesn't have that on there
because | know what that one is because of the amount of it.

And |'ve asked themto fix that where it says --
just a sinple thing of fixing in that other line off to the
side it'll tell you this is the location of it. But they
tell ne they can't do that. They can't make that change.

No matter what | -- I'mlike, "Can | talk to a
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supervi sor so we can discuss this? Because all of ny other
bills are this way and you're telling me you can't make this
one change."

“Well, there's not enough roomon that |ine."
And that's not true because they don't have to put the
billing address in there. Al they have to do is put "lift
station" or "sewer plant" or the address that it is of the
| ocation of the RV. So that is definitely nmy billing thing.

And that thing with the storm that costs me a
| ot nmore than it costs other people because | have 40 bills
and you're doing it at that rate.

And that's not fair that |'mhaving to pay as
much -- nore than sonmeone el se when it's just your bill,
obvi ously, we found that out today, that's your bill. But
where's the accountability on that bill?

You're saying that there's all of this noney
owed fromthis stormand Asbury, but we don't see where
you' re paying it back fromthe noney that you' re getting from
everyone. And how many custonmers do you have that you're
getting all of that noney fronf

CHARLOTTE EMERY: W actually have to make a bond

payment every January and every July. It costs us about
$17 mllion, each one of those paynents. So we collect from
custoners. W submt that paynent. And if we don't nake

that paynent, we actually go into default and --
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M CHELE HYDE: So is that something that anybody
could see, that you're naking those paynents?

CHARLOTTE EMERY: Absol utely.

M CHELE HYDE: So it is public?

CHARLOTTE EMERY: Yes, it is.

M CHELE HYDE: \Where is that at? It's never been
ment i oned.

CHARLOTTE EMERY: Yep. W file it with the
M ssouri Conmission. | actually have a call tomorrow on it.
But we file it and | can give you a docket number of where we
file all of our filings related to that item

M CHELE HYDE: kay. So the other thingis, is
with those -- those extra -- where you pay the mninmm-- you
know, the -- where you hel p people pay their bill, they have
to do a set amount each nmonth. All of those have gone up
crazy because ny -- nost of nmy people in ny park are Soci al
Security or, you know, on a fixed incone.

And they keep jacking that up, but why is that
going so far up? Al of mne have doubled. Al of ny bills
have doubl ed over Decenber, January, February, and March
They were all high. And then all of a sudden, they cone back
down to low. And theirs are the same way. And then you're
meki ng that payment go up, up, up. How are you addressing
that with these --

CHARLOTTE EMERY: So the budget bill plan, is that
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what you're referring to?

M CHELE HYDE: Yeah, the budget bill plan.

CHARLOTTE EMERY: It's based on your previous usage
pl us whatever difference there is in that contract from--

M CHELE HYDE: Right.

CHARLOTTE EMERY: -- where you were using it and
where you were --

M CHELE HYDE: Well, their usage is staying the
sane because they're not doing anything different. |'m not
doing anything different. Even the one at ny house |'ve
cal l ed on because | went froma $200 bill to where | was
payi ng over $400 dollar bill, and I was using | ess power than
| was then.

And |'ve had ny house insul ated and checked and
everything. And they're saying -- they said, "Wll, that's
what you got to do." And | did that, and nmy bill is higher
than it was previously so --

CANDI CE KELLEY: And have you tal ked to anybody out

here?

M CHELE HYDE: Not out here, no.

CANDI CE KELLEY: Ckay.

M CHELE HYDE: | tried the office. 1've tried the
800- nunber, just like everybody else. But is it -- are you

really going to do sonething?

CANDI CE KELLEY: | would suggest talking to one of
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the ladies or the gentleman out here and we'll take a | ook at
t he account for sure.

But if it's okay, on the business where you said
you called in and you were told that you just had to dea
with it, would that have been on your phone? Because | would
like to pull those records --

M CHELE HYDE: (Ckay.

CANDI CE KELLEY: =-- for -- | nean, | need to --
M CHELE HYDE: Absol utely.
CANDI CE KELLEY: -- | need to address that for

sure.

M CHELE HYDE: (Ckay.

CANDI CE KELLEY: But | woul d need the phone nunber
that you called on, and I'mnot sure if it's the business
phone or your personal phone. So if you don't mnd --

M CHELE HYDE: Personal phone.

CANDI CE KELLEY:  Ckay.

M CHELE HYDE: (Ckay.

CEOFF MARKE: Ms. Hyde, if you could get one of those
cards fromthat box too and just followup if there's any
problens further.

M CHELE HYDE: Ckay.

CURT GATELEY: Doyle Childers?

DOYLE CHI LDERS: Hello. Doyle Childers. | am not

going to cover a nunber of issues. | -- nmy -- | just nention
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my background. | was in the Asbury plant when it was being
built and I was in it back when it was being renodel ed and |
al so spent, | guess, altogether, 24 years representing the
whol e Lakes Region in the House and the Senate.

And during that time, | spent a lot of time on
the energy issues. |In fact, the first legislation that
actually set sonme paraneters on the change between sol ar and
the regular electric bills was ny |egislation.

And the issue that | -- the reason | cane, |
really haven't had a | ot of problems. Yeah, there's been a
few di screpancies. They've been regulated when | called in.
The staff was able to take care of that and it worked out
W t hout any maj or probl ens.

But I"'minvolved with another entity that
provides a | ot of service for not for profits and things of
that sort. And when | was here -- and that's been many years
ago now, but a lot of people still call ne with their issues.
And so | said, "Well, I'Il come over and listen to the
hearing and see what's going on and get back with them"

And the reason that | -- | really was concerned
about sone of the things we've heard -- and | think you're
concerned and hopefully you're going to take care of sone of
t hose issues.

But I'lIl tell you, the nmost positive thing

heard at all was your comnment that you're going to go back to
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sone fossil fuel for a lot nore stability. And | think that
woul d resolve a lot of the problens that we're seeing.

And al so, if you could get through with your
metering issue, that's what |'mgoing to tell people. You're
trying to do it and we hope that that'|| get resolved. But
that's why | came, because | was representing a |arge nunber
of people that had asked ne questions about it. And that's
where | came fromon it. So thank you very nuch.

TIMWLSON:. Thank you, M. Childers.

CURT GATELEY: I'msorry, | -- | can't read this
one. It starts with an "A'" It looks like the [ast nane
m ght be Qpie, OP-I-E? ['msorry about that. [If you could
tell us your name, |'d appreciate it.

ANDREA OPIE: Well, to begin with, I'mAndrea Qpie
and I"'mcalling you out. | have been with this water, not
this particular conpany, 35 years. |'ve seen |lots of issues
but this has gotten really bad.

We have cal |l ed your emergency nunber when wat er
I's spraying out for months. Two nonths the water just flowed

out. By the way, I'min Rockaway. Gkay. Nobody cane to fix

it. I'"mworrying about the environnent and the soil erosion,
you know, it had been running for two nonths. | called. M
son call ed.

Anyways, to get to it, back in | believe March,
| got a huge bill. Then |I got another bill. It is upto
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$800 for water. | don't have a laundry mat and | don't have
a sw nm ng pool, you know, and |I'mvery frivolous -- or not

frivolous, but very conscious about water because |'ve had to
punp it. | know what that's like. You know, so | have great
respect for our environnment. And, like | said, big bills.
And the boys that work there are doing their
darndest. And | realize the infrastructure, you know, bears
inwthit. But it's gotten out of hand. Really out of
hand. Senior citizens have been buying their water. |[|'ve
been buying my water for six years now because | can't drink
It because we're on a constant boil water.

So basically, | want ny bill fixed because

custoner service is no good. | don't care how good you think
you are, you're not. My son has called. | can't believe |I'm
standing up here. 1've got a heart condition and COPD. |

get himto take care of this for ne. He also had problens
t 0o.

And he's been ripped off because he's gone ahead
and paid it. But | have not paid a bill in probably five
mont hs because | totally refuse to do so until this gets
straightened out. So what's going on there? M water's
still on. Hallelujah. | nean, don't shut ny water off.

So these are things that you need to consider
because there are senior citizens out there struggling,

having to carry 24 cases of water in their home because they
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cannot drink the water out of their faucets. So I thank you.

CURT GATELEY: David Col e?

DAVID COLE: How are you doing? | have an RV park
here in town as well. Mne is here in Branson. |'ve got
three electric meters on ny property. Two of themare smart
meters and one is an analog. And | just found out two weeks
ago that that's part of the issue.

VWhen this billing changeover went into effect
| ast year, | was getting one bill for two nmeters for two
mont hs ago, and then I woul d get another bill for one neter
for the previous nonth. The smart neters were being billed
fromtwo nonths prior. The analog nmeter that is read was
being billed one nmonth behi nd.

Before this all started, | would get one page,
all three neters onit, they were read. At the end of the
month, | would get a bill a week later for all three neters.

Now | ' m getting packets of six pages from previous nonths.

One nonth I'Il get a bill for the two nmeters and
then the next bill -- and then a week later | get a bill for
the other meter. Two nonths later, | get a bill for all

three neters. They're all caught up and it's just been
random for the |ast year

When | call customer service, the people are
polite but they can't answer my question. Nobody -- nobody
under stands why. "W got a new system W're trying to get
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It straightened out.” Blah, blabh.

| cone over here to the office. |'ve been
working with a woman here named Mandy, | think is her nane.
She's been wonderful. She couldn't figure any of this out.
She said she would send it to her supervisor, nmade a bunch of
copies. Never heard anyt hi ng.

| did get a bill or a letter fromLiberty saying
that they were working on sonmething. That they suggested we
split it up into three individual bills, one bill for each
meter. Wien | went to talk to Mandy, she said that's -- she
was informed that norning that it was settled. She didn't
know what that meant so she got rid of everything.

She suggested the sane thing and she said,
"Apparently, your new systemcan't deal with having smart
meters and anal og nmeters on the same bill. So they're
recommendi ng doing three individual bills."

Some of the -- like | said, it's random where
sonetines | go two nonths but | don't get a bill. And then
do get a bill and it's for previous. And then | get another
bill. It catches up. So it's been just random frustrating
trying to manage ny cash flow

Like | said, |I've had good |luck over here at the
| ocal office. They can't solve anything, but they're trying
to figure it out and they can't either. So it's just -- it's

frustrating.
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CANDI CE KELLEY: David, | would l'ike to get your
phone nunber, if that's okay?

DAVID COLE: Sure.

TIMWLSON: 1"l be honest, that's the first |'ve
heard of that type of situation so |'minterested to hear
what we learn there. That's unique.

JIMBUSCH: W are quickly approaching the tine
where we're going to have to start closing down so we can get
to our next one. So | know we have a | ot nore people on the
list.

So if you -- we don't want to cut you off but we
m ght have to because we got to get going. So make your
remar ks, make them quick, and let's move on. And if you have
ot her stuff, you know, go -- you'll speak individually.
Thanks.

CURT GATELEY: Robert Klein? Richard Baltic? It
| ooks like the last nane is Ruda, R-U-D-A Ckay. Alice
MGaw? We're noving fast now. Gosh. Denita, Denita Carr?

DENI TA CARR.  |'mone of those people that have
both water and electricity with you. And I've got bills up
to the 15th of August, that was ny last bill. And after
that, | didn't get anything until Decenber 25th, around
Christmas tine. | got a bunch of electric bills. No water
added on it like it used to be.

Then in January, | got a packet of water bills
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clear back fromApril all the way through the year. And |

paid nmy water bills. [|'ve been one of those people that paid
my bills. I'mnever late with my bills. | paid my house
paynent. | pay ny electric. | nake sure | have everything
pai d.

And now, even when | paid in January, | paid 287
and the bills I'"'mgetting still don't reflect |'ve paid
anything on anything. So what's going on? It's -- and |
added up -- | can take a calculator and I can add. And when
| calculate and what they saying | owe is two different
figures.

And if you're doing that to everybody, y'all
need to add these bills up because they're making noney off
of them And |'ve done it with three different people's
bills, and they're nmaking noney off of themand they don't
add up. So you need to fix this problenms. It's -- it's --
It's not just ne.

And | still haven't got any water for the |ast
three nonths. |'ve got ny electric bill and it -- you know,
you say you're not going to cut anybody off. But Saturday I
got two notices saying | was getting shut off. You know, ny
water's turned off because | had a water break in nmy house.
My floors are ruined right now |'mtrying to fix it nmyself.
So I"'mnot getting billed for that.

But ny electric was outrageous and ny -- | had
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my heater set at 58 this winter. There is nothing but ny
refrigerator plugged in. The stove, washer, dryer,
everything is unplugged. Everything is boxed up in ny house.
And | had outrageous bills.

So | don't know what's going on, but | had
higher bills this year with me not living in that house and
everything plugged in -- not plugged in than | have the [|ast
two years. That's crazy. |It's just crazy.

And | work hard for aliving. So I know a | ot
of these people don't have the option | do. They're already
on their disability and stuff. But | work hard and | -- |
woul d really like some help with this. And |I've called that

800 nunber. Nobody answers it.

When | talk to the people over here, | got the
excuse that it was a hard winter. Well, | have a new furnace
in there. | had to put that in last January. And there's --
no, it wasn't because it was a hard winter. |t's because

there's something messed up with your guy's system

CANDI CE KELLEY: Ms. Carr, when you say you've
called and you can't get through, was that recently?

DENI TA CARR.  Yes.

CANDI CE KELLEY: (Ckay. Because I'mgoing to | ook
Into that because we have a mnute, maybe two m nutes wait
times on the phones to get to an agent. So you should be

able to get relatively quickly on the phone with sonebody to
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speak.

DENI TA CARR.  Nobody even answers that 1-800
nunber .

(I naudi bl e.)

DENI TA CARR: It just rings.

TIMWLSON:. Can you give us the nunber you're
calling to nake sure we're tal king about the sane one?

DENI TA CARR:  Yes, | can

TIMWLSON:. Thank you very much

DENI TA CARR:  |'ve brought everything wth mne.
|'ve even got cancel ed checks to show where |'ve paid bills.

CURT GATELEY: And just for everybody's benefit,
our agency reviews their dropped calls, their wait tines,
that sort of thing, and they report netrics.

So anyt hing that sounds unusual that they're --
they' re asking about those netrics and want to know about
calls that didn't get answered, we're wanting to make sure
that their metrics that they' re reporting to us are actually
reflecting what's going on. Dwayne Durkin?

(I naudi bl e.)
CURT GATELEY: You're actually, yes, the next one.
DAVI D CUSHVAN. Now, sir, you're PSC, right? So
I'"mkind of a visual guy and so | brought some graphics, just
to kind of give you an idea of what we've been experiencing.

First off, I'd like to just thank everyone for this forum
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appreci ate your tine.

JIM BUSCH. Pl ease speak into the mc.

DAVID CUSHVAN. My nane is David Cushman. | live
here in Branson and | just want to thank everybody for giving
us this forum

The local staff in this area, they're great
people. They've done their best to help ne with ny
situation. Wat's nore inportant is the backbone behind that
staff. And just fromcoments |'ve heard today from you
know, my interaction with the staff, I don't think they've
had the backbone. Just being honest, okay?

So you guys need to | ook at yoursel ves, okay,
and everyone between you and them and nake sure these people
have the support they need to service the people in this
comunity. That would be first off.

So I've had billing issues. [|'ve had bills that
didn't show up. 1've had double, triple, quadruple billing.
|"ve had all of the above. A lot of the stuff that we've
heard today.

But my primary concernis, |'ve got 20 years of
records on a specific neter. It's a 50,000 square foot C ass
A office building here in town, okay? So | do the facility
managenment. Sir, what |'ve handed you was a plot of the
usage on a nmonthly basis and the wei ghted average on a daily

basis of what that building uses. Do you kind of see the
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anonaly there in 2024? Ckay.

So | didn't really catch on fromthe very
beginning. So I have -- | think I have a meter problem
They' ve put what they called an eagle on it but you can see
what's going on. All right. You can see fromour billing
what's going on. And this is based on usage, not dollars,
okay? Just so you know. Because | wanted to flatline this.

But we've got, you know, 20 years of history.
Every nmonth we know exactly how many kil owatt hours we've use
and we've plotted in this spread. And so starting in Mrch
of 2024, our bill went up 48 percent, the March usage. Al
right. And so that was, |ike, okay, something's not right.

But sometimes we end up with 36 days on a bil
and 28 days on a bill and so you kind of just -- you know,
you have sonme ebb and some flow. The next nonth, April, was
103 percent over the previous year. The next nonth, My, was
100 percent over the previous year. There's no frickin' way,
okay?

| don't know what's up. | don't know what's
going on. But we have an office building, okay? W' re not
mning crypto, guys. Al right. W have HVAC. W have
lights. W have conputers. It's very sinple. You know,
we' re not cooking hamburgers. W' re not doing anything that
woul d really require large swngs in usage.

And you can see the trend line on that graph |
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give you, sir. It kind of cane back in line in Septenber.
And -- you know, kind of got back to normal. But overall

for 2024, we were 44 percent over the previous year in usage.
W' ve never had bills like this, ever.

Now, | was fortunate enough to work with Fl oyd
Shook here locally. W call himjunior, affectionately.

And -- but if it weren't for him |'d be in a huge ness
because your office staff doesn't have the authority. They
don't have the backbone.

W had $19,000 worth of |ate fees because when
this first started we said, "Hey, whoa, whoa, whoa, tine-out.
Sonething's not right. W're not going to pay this bill."
Contacted the local office. Junior said, "Hey, just hold
off. Just wait. We'Il figure things out and then you can
get things paid." But, of course, the late fees accrued and
so forth.

We just got those all finalized, the last $9, 000
of late fees taken off the bill in the last two weeks, okay?
And he had to work to get it done. He had to call the home
of fice, you know, work through things with people there to
get the |ate fees off.

That's great. That's wonderful. That's $19, 000
in fees that | didn't have to -- that didn't have to flow
over to the tenants in the building. But I've still got

$34,000 in additional electric charges from'23 to '24. Now
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guess what's happening this year? It's all back in line,
okay?

So you can't tell me eagle, condor, whatever you
got, you can't tell ne that we have a handle on the billing.
There's no way. Not on the usage. So figure it out. Get
back to us, please, you know.

GEOFF MARKE:  Sir, if you could -- would you m nd
getting a card there? M e-nail address is on there. If you
don't mnd --

DAVID CUSHVAN:. | have submtted -- | tried to go
in and do the case nunber whenever |, you know, and it
woul dn't accept ny -- the case nunber. So | had to do an
additional filing, okay, in the system You got all of the
records. You got the graphs.

And, you know, but just for -- for your
edification, this is what we're dealing with. Guess what
year it is? 2024. Ckay. So | don't know if anybody can see
it. But, I mean, it's just -- you know, it's just crazy what
we' ve experienced and --

CANDI CE KELLEY: And Davi d?

DAVI D CUSHVAN:  Yes.

CANDI CE KELLEY: I1'mso sorry to interrupt. |Is
this a business?

DAVID CUSHVAN. It is.

CANDI CE KELLEY: And do you m nd providing that
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busi ness name? | have your name, but not the name of the
busi ness.

DAVI D CUSHVAN:  Branson Financial Center COA

CANDI CE KELLEY: Thank you.

TIMWLSON: In addition to that, M. Cushman
first off, Junior, thanks for hel ping take care of one of our
custoners. | hope you feel | support --

DAVI D CUSHVAN. |s he here?

TIMWLSON:. Heis. It's a good thing you said
nice things about him David. Junior, | hope you feel you
have ny support anytine you need. So nuch so that, have we

had Brock MI|ler or anyone down there yet?

(I naudi bl e.)
TIMWLSON:. kay. | know we put the eagle device
on there.
DAVID CUSHVAN:  Yeah, | mean, Junior's tried to
hel p us.

TIMWLSON:  Yeah.

DAVID CUSHVAN: But, you know, at that nmoment in
time, it didn't show anything.

TIMWLSON:. Between -- between Joey and Brock

MIller, just run out and take a |ook. Thanks. Thank you for

com ng.
DAVI D CUSHVAN:  You're wel conme. Thank you.
ERI C LARSON: And regarding your statement about
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difficulty being able to comment using the case nunber,
that's the second time -- | heard that once last night. So
that's something else we're going to be |ooking at.

(I naudi bl e.)

ERIC LARSON: It's critical that it works. |t just
woul dn' t communi cat e.

DAVI D CUSHVAN:  Yeah, so | just had to go in and
fill out a different independent case.

ERI C LARSON.  Ri ght .

DAVID CUSHVAN.  \Which | didn't really want to do
because it was -- | just wanted to make sure it got in the
ri ght queue.

ERI C LARSON: Right, thank you

GEOFF MARKE: And, M. Cushman, |'msure you can
appreciate this. In these nultiple town halls we're having
we're getting a lot of inquiries. |If you could e-mail ne
that graphic, I'lIl be sure it goes to good use.

DAVID CUSHVAN: |'Il bless you with it.

CURT GATELEY: Ashley Earnhart? | apol ogize that
It has taken this long to get to you.

ASHLEY EARNHART: It's all good. So hello. M
nane is Ashley Earnhart. |t takes a |lot out of ny day
because I'ma nother of two so ny littles are at summer
school right now so I'mhere with nmy husband and ny best

friend who are here with nme. So we are both able to be here.
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Yay.

| just graduated with a teaching degree so |
have been extremely busy this past four years and especially
this past senester basically driving an hour to go up to
Springfield. And so there's been a lot that we've tried to
rely on.

My physical Liberty app which we used to rely on
for our bills stopped working whenever we transitioned into
the new systemon the app last year. So | don't know what
happened with that, but nobody could figure out why that
wasn't working because we transitioned into the new app
system for that because there was a transition system for
that and | couldn't get the app to work ever

|'ve never been able to get it to work since
then, and that was in August of |ast year, so we rely on
paper bills. W were getting bills sem -consistently |ast
year until Decenber. Sorry. And then in January, | started
going into Springfield to do ny student teaching and we
stopped getting bills.

And then | get four bills in May and our bill is
up to $2,686. And I've got two kids and he's the only one
that works. And she works -- she just finished her contract
for teaching as a para in school. But he works as an
assi stant manager, you know, and he's the only one that

wor ks.
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| can't get paid student teaching. | don't,
guys. So, like, that's one job. And her noney goes to
feeding ny kids because | can't get assistance fromfood or
anything like that while |I'm student teaching either. It's
not allowed. |'mnot able to.

So, like, I -- 1 can't pay that. W're not able
to wth our house bill or anything else like that. So we
didn't get any bills fromJanuary through April until My,
and we get that May 23rd at the last of the nonth. And now
we' re June 11th and | don't know when we're going to get this
bill.

| don't know what it's going to |look |ike and |
don't know how we're going to pay it because we can't go on
the billing thing because it's going to be nore expensive,
and | just got ny first teaching job and we're noving up to
Saint Louis. So howin the heck am| going to pay this bil
that, you know, we're supposed to be noving to ny first
teaching job and | don't -- | don't know

| don't know how we're supposed to pay it and
we' re packing and |'ve got two kids and they' re six and five.
And | don't want to worry themand | don't want to stress
t hem out because they don't need that stress. This is adult
stress, you know, this is -- this is adult stuff.

And our water neter, we're in Sundown, we're in

Rockaway. Qur water nmeter's been broken for over a year
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And they came out and did our electric meter, didn't fix our
water meter, so our water bill is -- we think this is what it
Is. W don't actually know what our water neter is and
nobody can tell us what it is. And our water goes out every
two weeks.

And with two kids and ne and her, we don't -- we
can't walk to go get water bottles. | can't do that with two
kids to go to the place where they've got water bottles. |
don't understand why you can't cone to the door and say,
"Here's water. We're under a boil advisory. Here's a case
of water for you guys."

Just so you know, door-to-door if you're fixing
wat er out there, you know, because it's every two weeks or so
that our water is under a boil advisory or sonmething. But
that's -- that's what | got. That's -- you know, it's
frustrating, but that's what | got.

GEOFF MARKE: M. Earnhart?

ASHLEY EARNHART: Yes.

GEOFF MARKE: What's your bal ance right now?

ASHLEY EARNHART: M bal ance from-- according to
this bill, is $2,686.50. And | don't know howit's going to
get paid because | put in for financial aid from (inaudible)
and | have not heard back.

CANDI CE KELLEY: Ms. Earnhart, | would like for you
to speak to M. Nate Hackney. He's raising his hand back
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there. And as well, the representatives out in the hall. |
know that you said you're nmoving but that doesn't matter. W
wi || make an arrangenent for whatever is needed and split
that up for as long as you need it to be split.

ASHLEY EARNHART: Thank you. | appreciate that.

TIMWLSON: Thank you for com ng

CURT GATELEY: | think we have tine for one nore.
Nancy CGodfrey, please come down.

NANCY GODFREY: Bl essings. And thank you again for
everybody showi ng today. | do not speak in public, | don't
do this, but I have to. | have been over at Cak Manor
Disability Elderly Building.

Sonebody spoke earlier, 1"'mold school, |I have
nothing plugged in. By law, living there, | have to have ny
wat er heater and | have to have ny refrigerator. That's
there law. | have -- so | have to keep -- | have every
breaker off.

| go fromat |east -- because | go over and |
say sonething to them So | tried explaining it's humanly
| mpossible to use the amount you all sent me. (Inaudible) I
just yelled at themagain so | feel |ike they understood.

So | got ny bill and, yeah, it's 28. That's
what ny usage is. | use a dollar a day. | got $167 bill.
[t's not even humanly possible to use that where | |ive.

So, anyway, ny point is, you have now put Qak
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Manor in a position where we are either going to have to
figure out how to pay our rent or we have to pay our
utilities. And by law, if we cannot pay our utilities, we
can't pay our rent there because you have to have utilities
tolive there. W can't afford it.

So again, I'msurviving on -- and that's none of
your -- that's not your fault or your problem But when |
went over and tried to explain to themwhat was going on,

every tine we get that energy assistance, you know, that $300

and whatever, that's when | get that -- you know, that insane
bill. Even though they know every year they send -- you
know, | -- | nean, like | said, | try to stay at 28 bucks a

mont h because it's what | can afford.

So also, | tried to explain to themthat when we
get our energy assistance thing, how about if nmaybe y'al
just charged us for what we actually use? W |ove you all,
but why don't you keep your taxes and your fee and, you know,
why don't you -- you know, if that's how you really want to
hel p us, just charge us for what we use. That al one woul d

have saved ne over $1,000 to date.

Yeah, so it's -- it's not pennies on the dollars
anynore, guys. So to get, on average, a $28 bill and then
you send me 167, it's like -- and | do go over and | do try.

And when | nention the anmpbunt, her response was, "You m ght

want to shut up and be glad you' re not Wite River because
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they get $31 fromy'all."

And then now we're getting hit and they want 16
a nmonth. So again, | just don't understand. And if | didn't
articulate correctly, please forgive nme again. | don't speak
in public.

Nancy Godfrey, |
I Bless you and thank you again for being here because
we're going to need help. Because it's literally comng down
toutilities or rent and we don't have it. So bless you all
Thank you.

CANDI CE KELLEY: Thank you, Nancy.

CURT GATELEY: For those on the list that we didn't
get to you, there are still nethods that you can comment on
this case. W've got the instructions on the info sheet that
was in the handout.

You can also grab one of ny business cards, if
you' d like. You can call ne up. You can e-mail ne. And, of
course, also with the -- with the public advocate, O fice of
Publ i c Counsel .

CECFF MARKE: W'l stick around too. |'m here.
We've got lots of copious notes. W need nore. So |'m here.

TIMWLSON: Thanks everybody for comng out. [|'m
sorry we had to cut it short but we have to get our road show
on the road and get up so --

UNI DENTI FI ED MALE: (I naudible) and all of these
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people are here to tell you that you have problems with the

billing and that they've been charged too nuch, and what is
your response? We'll help you. (lnaudible). Just as that
man said, in his business there's nonths that his bill has
doubl ed.

|'ve had the same issue in ny home, and no one

can give ne any reasons why that you say we have been using

twice as nmuch electricity. There's no reasons given to these

peopl e.

(I naudi bl e.)

UNI DENTI FI ED MALE: This is the third tine. No one

has given me --
(I naudi bl e.)
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CERTI FI CATE OF REPORTER

|, Sarah M Elvington, RPR, do hereby certify that
the foregoing audio transcription was produced to the best of
my ability and may include inaudible sections.

| further certify that | am neither counsel for,
related to, nor enployed by any parties to the action, and
further, that | amnot a relative or enployee of any counsel
or attorney enployed by the parties thereto, nor financially

or otherwse interested in the outcone of this action.

MJ?'L&W

Court Reporter
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