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JIMBUSCH Al righty, everybody. 1It's
about 6:00 o'clock. W'I|l go ahead and get started.
| know there's still a handful of people outside, but
it's a-- it's a big crowmd and a -- people are wanting
to get their voices heard, so.

Wel cone to being here tonight. W truly
appreci ate everybody show ng up. M nane is Ji mBusch,
and I'mthe division director of the industry analysis
division with the M ssouri Public Service Conm ssion.
W, in conjunction with the Ofice of the Public
Counsel, started these town halls because we want to
hear fromyou. So we're here tonight to host this
town hall neeting regarding Liberty Uilities.

As you may or may not know, the M ssour
Public Service Conm ssion has opened an investigatory
docket. That Case Nunmber is OO 2025-0233. And what
that investigatory docket does is, it directs its
staff to investigate the billing inconsistencies and
billing problens that Liberty custoners have
experi enced over the past year or so.

Joi ning us tonight, we have additi onal
menbers of the Conmm ssion staff who are spread
t hroughout the -- the audi ence and who are outsi de.

We al so have representatives fromthe M ssouri Ofice

of the Public Counsel. And the Mssouri Ofice of the
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Public Counsel is the state agency that represents the
interest of utility consuners in front of the M ssour
Public Service Conmm ssion, and we al so have
representatives fromdLiberty Uilities, and besides
these five individuals that are here, they al so have
their custoner service people and billing people
outside to assist anyone who has specific issues on
their bills to try to help resolve those issues
tonight, if we possibly can.

So if there's any particular issue that you
have that is really specific to your issue or
anyt hing, please reach out to sonebody wth Liberty,
find sonmebody with the Commi ssion staff, sonebody from
the O fice of Public Counsel, and they will be happy
to try to help you and get you the answers that you
deserve. |If you previously attended a PSC | ocal
public hearing -- and I know we've had themin this
room before -- this town hall will be alittle
different fromprevious LPHs. Tonight, we wll not be
taking any formal testinony. There's not a judge
here. So this is about you. This is about your
voi ce, your experiences, and your concerns.

Staff and the public counsel as well as
Li berty, we're here to listen, we are aware of nmany,

many billing problens, but we also know that we don't
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know everything. W had a neeting -- and new

I nformati on was di scovered |ast night, and | think
there's a few things we heard this norning when we
were down in Branson. So it's essential we hear
directly fromyou. Your input will help us ensure
that our investigation covers a full scope and issues
that Liberty custoners have faced.

As you | ook around the room we have a very
strong turnout tonight, so nmake sure that everybody
has an opportunity to speak, we ask you to nmake sure
you keep your remarks brief and focused as possible.

This is being recorded. And even though we
do not have a reporter here, we will have it
transcri bed so that when we hear your comments, the
staff and public counsel especially can go back and
reviewit, to nake sure that we've heard your
concerns, and we can address that in our investigatory
docket. So in light of that, we ask that you be
respectful of one another and try to avoid talking
over each other, as overl appi ng speech nmakes it very
difficult to capture the clear record that we're going
to need and the transcriber's going to need to nake
sure that we hear what everything' s being said.

In that investigatory docket, staff is

currently required to file quarterly updates with the
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Commi ssion on the progress of its investigation. And
part of that investigation, we are holding four town
hall neetings. This is the third one, and tonorrow
night is our fourth one which is in Joplin. The

f eedback that we gather at these events will inform
staff's future reports and any reconmendati ons we
ultimately make to the Comm ssion. At this tinme that
date for the final report is to be filed. Part of
that is because we're still learning stuff, and we
don't want to file a final report until we have a
pretty good idea that we know what all the issues are.
Li berty al so has a pending electric rate case before
the Comm ssion, and it's possible that sone of the

| ssues rai sed here tonight could also be addressed in
t hat proceeding. So depending upon what staff
uncovers or what the staff of public counsel uncovers,
we nmay address that part of it in the Liberty's rate
case or we may al so address that in a separate
conplaint that we mght file in front of the
Comm ssi on.

Wth that said, if you have general issues
about the -- the rate case or rates or things I|ike
that in general, there will be | ocal public hearings
I n case, sonetine in July. | don't know exactly where

we'll be yet, so. It'll be in July, so there will be
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the opportunity to discuss rates and the rate inpacts
at that tinme as well.

There is a sign-up sheet outside. And, so
far we have, | think, around 30 people signed up, and
|'"'msure we'll have nore. |[|f you do not sign up but
woul d li ke to speak, we will have -- hopefully have
opportunities for additional comments at the end, once
we finish going through that list. Wen you are --
when your nane is called, we'll ask you to please cone
to the podium If you have any nobility issues or
don't have a way to get there, we -- Russ over there
has the wireless mc, and he'll get that to you. |If
you woul d prefer not to speak tonight or if we do
happen to run out of tine, please, you can still share
your concerns with us. There are conment sheets out
there that you can wite your comments down and hand
themto a nenber of staff, and we'l|l take those back
wth us to Jeff Gty. O you can also go out and
submt themonline at our website and all that
information is included in -- in the information
out si de.

| know |I'm forgetting other stuff, but
sonebody here will -- wll speak up for nme, so. So
before we begin hearing fromyou, I'd like to let the

Ofice of Public Counsel make sone brief renmarks to
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open up, and then |I'I|l have Liberty, and then Curt, a
fell ow Comm ssion nenber, wll also tidy up what |

forgot.

GEOFF MARKE: Good evening. M nane is Ceoff

Marke. |'mthe chief econom st with the M ssour
Ofice of Public Counsel, and | really want to thank
you for being here tonight. Don't want to -- really
want to enphasize the fact that your voice matters.
And quite frankly, like we need it to build a record.

To echo a little what Jimsaid -- well,
first of all, alittle better off, we represent the
public. Al right? So put it in laynen's terns. |
ampaid to be a skeptical. W produce the case, we --
we effectively |l ook at the [arger investigatory docket
that's being played out here. W'Il ultimately be
maki ng recommendations in one of two tracts that Jim
tal ked about. The first one's the investigation.
There's no time limt on that, but it is in the
process. It has been in the process now for several
nont hs. Cbviously, these neetings are flushing out
nore issues. The end result is that, that could
result in a conplaint case and further action from
t hat .

Now, what does that nean? It can nean a

| ot of things. It can nean refunds. |t could nean
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nothing. It could nean changing the way that we're
currently billing practices. Any nunber of other
| ssues that would ultimately play out.

The other tract is the rate case itself.
And in the rate case, which again a |local public
hearing next nonth is specifically over that, but the
| ssues that are germane here are going to be rel evant
in that rate case as well because they're tied to
actual investnent, nanely, the conputer software
systemand the billing. | ask that you do sonething,
you know, critically inportant here. W are recording
this information. W plan on transcribing it in the
future. And quite frankly, I nean, if we find good
I nformation or issues that we have not heard before,
we want to put that in the record. W want to go
ahead and popul ate that. So pl ease when you get up
there, speak into the m crophone so we're able to
record that and present that information in a future
dat e.

The last thing I1'd like to focus on is the
| ssues at play here. So there's a |arger issue of
going -- what's taking place -- as a whole, and that's
a collective effort. Then there's your bills in
particular. And it runs the gamut right now of -- of

| ssues that we've heard. After you have an
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opportunity to speak, you're going to have an
opportunity to go back -- you're probably going to be
directed to go speak with either the conpany table,
the PSC table, or the OPC table. It's critically
| nportant that you understand the difference between
the three. The conpany table. |If you have not spoken
with the conpany al ready about your problem
obvi ously, that should be your first step. Address
it, record it as -- to the extent possible that you
have sought that renedy, and if you're frustrated, if
there's an answer that can't be given, if you feel
| i ke your bill is inaccurate in sone capacity or
anot her, understand that you're not limted to just
that option. You can file a formal conplaint. You
can do an informal conplaint. At a m ni num what you
can do is go to these i ndependent agencies, the PSC
staff or the OPC

|'ve got a set of business cards that are
up there. Please feel free to take one. W e-nuil
address is on there. |1'd be nore than happy to --
to -- or nme or sonebody fromny teamto follow up on
your particular issue. Because the -- quite frankly,
the anount of dollars that we're hearing with sone
I ndi viduals is quite |arge.

So without further ado, |, again, just want
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to echo that | really appreciate everybody being here
today. And speak up. Thank you.

TIMWLSON. Thanks, Jim Thank you to the
staff of the Mssouri Public Service Comm ssion, to
the Ofice of Public Counsel for inviting us to
participate today in this tow hall. And thank all of
you for taking tine out of the audience to be here as
well. W value the custoner feedback, and we | ook
forward to listening and | earning and answeri ng
guestions from our custoners.

My nane is TimWIlson. |'mthe president
of the Enpire District Electric Conpany, doing
busi ness as Liberty Uilities, and |I've been serving
Enpire for 28 years. |'ve held nearly every job from
janitor to my -- to ny present job and have dedi cated
my career to making sure our communities have reliable
electricity. | know you expect and depend on this
essential service.

"' m al so here representing the hundreds of
Li berty team nenbers and enpl oyees who live in the
communities we serve, including |ine workers,
operators, engineers, custoner service reps, and nmany
others who work literally around the clock to keep the
lights on in your hones, schools, hospitals, senior

centers, and businesses. W're proud to work for
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Li berty, and we want you to be proud to have Liberty
for your service utility provider.

So how did we get here? As you likely
know, we inplenented a new software system which
I ncl uded changes to our billing systens. This new
system was i npl enented across our entire conpany, not
just here locally. Approxinmately 10 percent of our
custoners in Mssouri experienced billing issues
follow ng that inplenentation. W want to acknow edge
that these issues nore heavily inpacted comunities
where we provide both electric and water, |ike we do
here in this conmmunity, |ike we do in Branson, |ike we
do in Bolivar, and |ike we do in Aurora.

| want to start by apol ogi zing to those who
experienced i ssues. W knowit's frustrating and
certainly, inconvenient. And it's taken us |onger
than we planned to conplete the transition. W have
had and continue to have a team of people across our
conpany working to resolve issues and to i nprove our
billing and custoner service overall.

| am pl eased to share that we're making
steady progress. |In fact, nost of our 350, 000
custonmer connections across a Six-state region are
being billed as they should. However, we still have

work to do so that all of our custoners have a good
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billing and custoner service experience. W are fully
commtted, and | amfully commtted to continuing to
make i nprovenents to better serve all custoners.

This evening | have here with nme Charlotte
Enery, our senior director of regulatory. She'll be
here to field regul atory questions and general
gquestions. Diana Carter, our director of legal to
make sure that we all have everything straight.
Candi ce Kelly, our director of custonmer care. She'l
be here to hel p answer custoner care questions. And
several -- as previously nentioned, our topnotch
custoner service team nenbers are here with their
conput ers.

Pl ease take advantages of this opportunity
to work one on one with them if you don't have
questions answered yet. O if you prefer, of course,
you can always call us and cone to the wel cone
centers.

We al so have Eric Larson here with us.
He's the senior manager of capital adm nistration and
pl anning for our water utility, and he'll be here to
field any water questions that you have.

| do al so want to enphasi ze that custoners
who received a delayed bill or didn't receive bills

for sone tine are given at least twce the [ength of
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the delay to pay that bill in full. So for exanple,
if you didn't get a bill for two nonths, you woul d
have at |east four nonths to pay. W want to work
wi th our custoners and nmake it right.

Agai n, thank you for having us. W're here
to listen, learn, and hel p. Thank you.

CURT GATELEY: M nanme is Curt Gateley. [|I'm
with the Public Service Commission staff. [1'd like to
start off with letting you guys know that | have been
| npressed with the solutions that the on-site Liberty
custoner service representatives have been able to --
to -- how quick they've been able to hel p people.
|"ve heard at previous neetings, sone folks didn't
have sone great tine trying to nake, you know, contact
with fol ks on the phone. These fol ks here know what
they're doing. And their bosses are here. So | would
try to take advantage of that opportunity, if you've
had any frustrating experiences trying to get through
on the 1-800 nunbers and such.

|f you've -- if you're famliar wth any of
our previous |ocal public hearings, the testinony
portions of that are -- are recorded and are posted on
t he web on YouTube. None of this is being broadcast.
We're recording it, so we can nmake the transcripts,

but if you have any concerns about, you know, being
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put out on the Internet, none of this is being
br oadcast .

Qoviously, the main issue that custoners
are dealing with is the billing problens. W want to
hear about other service problens, too. W want to
hear about water outages. Anything that you want to
express, we want to hear about it. But you will have
anot her opportunity, if you're concerned about
those -- the electric rate cases, as Ji mnentioned,
there will be separate |ocal public hearings focused
on that electric rate case later. So you wll -- you
will still have those opportunities.

This neeting is going to go for quite a
while. And | amfully aware that sone folks, if you
happen to sign up |ate, we m ght not get to you.
We're going to keep going. W don't have any pl anned
breaks. W mght individually have to step out and
take a break, but. W're going to keep going to try
to get through as many fol ks as possible. [If we -- if
we ask you to nove -- ask to nove on to sonebody el se,
we're usually trying to get soneone to work with you
one on one, so we can nove it on and get to the next
person in line. Thank you for com ng out tonight.

JIMBUSCH: Al right. So I'll start

calling the nanes. And | do apol ogi ze i n advance
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because | will butcher npost of your nanmes, so | do
apol ogi ze for that.

The first nane on our list is Douglas
H ckman.

DOUGLAS H CKMAN:  Ckay. Mst of ny
guestions have al ready been answered, but ny reason
for being here is the billing system W have
received bills the day they were due, the day after
they were due. W have mailed our checks in, paid
fully. [It"S taken up to three weeks to get a check
cl eared through our bank. These systens that you
have, | don't understand. | have a background in
conputers. How you can inplenent a systemthroughout
your conpany that hasn't been thoroughly tested is
beyond ny conprehension. So I'd |ike to know what is
bei ng done to correct these billing problens.

CHARLOTTE EMERY: So I'll attenpt -- and
sone of ny co-workers to junp in, too, to try to pick
up the pieces where I'mgoing to mss. But there's
been a -- a lot of work put in. | want to first say
thank you as well for showng up. It's a lot of faces
to see, and we are here to -- to do our best to
expl ain how we got here.

So that systemwas inplenented | ast April

and that has been over a year. And as Tim said, that
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t ook much | onger than we anticipated. But the -- one,
a new systemis conplex in trying to make sure that
the training that we give our team nenbers is
appropriate. | wll say |I think we fell short on sone
of the training especially when it conmes to the
custoner care teamin trying to nmake sure that they
were fully equi pped to answer the questions that you
all m ght have had when you called in. But it's not
because they don't care. It's not because they don't
provide the great service. It was because we

m sst epped (i naudible) the right testing of it. But
then -- and Candi ce can help ne here, but we also --
the systemitself was set up with a lot nore tests to
make sure that the bills that we send out are
accurate, and we -- we set those -- the threshol ds
very conservatively, and it caused a lot of the bills
to have to be processed manual ly, and that caused a
huge backl og.

And, so around the -- and this is the tine
frame, but around October we really put a |lot of
forces into maki ng sure that we get that backl og taken
care of and get those exceptions down and the
thresholds to an appropriate level. And, so since
Cct ober, we have been working on that, and that's

probably why many of you may have started receiving

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings

June 11, 2025 Page 17

bills lastly this year to make up the fact that you
hadn't possibly received those bills starting in April
of last year. So we have worked through that.

We're al so now thoroughly testing. W
think that there's around four different areas that
are still needing assistance, which one of themhas to
be the ones that are dealing with custoners that have
water and electric on their bill. That's giving us
a -- a challenge. W think we have a plan to get that
fixed.

Anot her one that's giving us a | ot of
chal | enges are those custoners that we call collective
billing, so that maybe that's the ones that have
multiple premses, nultiple locations, trying to get
those billed. Those take a long tine. W're still
wor ki ng t hrough that.

So we've had sone issues with our AM.

And, so we're working through those. M -- oh, the
proration of sone custoner charges, that's also an
area that we're continuing to work on. But that's the
plan. Qur goal is to, over the next couple of nonths,
keep knocking those out, so we can nake sure that we
get the bills out to you all tinely and accurately.

CGEOFF MARKE: Real quick, a show of hands,

how many people are here because of the billing
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| ssues? Ckay. Thank you.

JIMBUSCH: Next on the list is Kathy
Foster.

KATHY FOSTER: |'mnot going to dwell a | ot
on the billing i ssues because everybody's al ready
pi ssed off about that. So we won't go any further
wi th that.

Back in February, | actually called the
of fice because ny bill went up by $7. Well, that's no
bi g deal, but what ny concern was, is | went up from
using 2,000 gallons to 4,000 gallons. Does anybody
know how nmuch 4,000 gallons is? That's a hell of a
| ot of water. We're a four-person famly. So that
means each of us is using a thousand. Figure that.
That's a shit |oad of water. GCkay. That wasn't bad
enough.

Well, in the past, the bill was only 471.
kay. | understand. Everything's going up. Well, ny
rates went up to 10.52. Well, that's $7 raise. Wll,
everything is going up. You know, no big deal with
that, but at the sanme tine |I'm now using 6,494 fucking
gallons. Now, that's a shit |oad of gallons. |

called the office, and another thing that's been on ny

bill the |ast couple of nonths, | don't know if
anybody's noticed it with their water bill, but I'm
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now bei ng charged for a 3-quarter inch neter. Wat
the Samhell is that? |1'magetting charged $26. Well,
| called the office today. WlIl, the reason you're
charged $26 for the nonth of May was because ny
3-quarter inch neter nust have shrunk because |'IlI| be
dammed, the next nonth it only cost nme $24.27. Now,
s nmy neter shrinking or what the hell happened? And
like | said, if nmy neter is shrinking, why is there so
dam nuch water running through ny line to give ne
6, 000 gallons now? That's ny conpl ai nt.

ERI C LARSON. Kat hy, thank you for com ng

in.

KATHY FOSTER:  You're wel cone.

ERIC LARSON. If I -- if | could -- if |
could, could | ask Ms. Foster? Well, if -- | know
they're trying to record this, so if -- if you -- if

you don't speak into the m crophone, they won't be
able to hear it. So could | ask what -- where -- just
the city you're living in.

KATHY FOSTER: Kl i ever.

ERIC LARSON: |'msorry?

KATHY FOSTER: Kliever, M ssouri.

ERI C LARSON: Kliever. GCkay. And the -- |
won't speak to the anobunts of water that's based on a

met er read. Now, whet her those are accurate at this

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings
June 11, 2025 Page 20

point, I'd have to go | ook at the accounts. But
related to the neter charge, utilities are generally
billed in two segnents. There is what is called a
fi xed charge. Now, on the water side, that fixed
charge is a -- is -- is designated by the size of your
neter. So if you have a 3-quarter inch neter, you get
one charge. |If you have a -- a larger -- say you have
a larger hone and you're -- the neter needs to -- the
main -- the service lines to be larger, say a 1 inch,
one and a half inch, there's a higher charge for the
size of the neter, so that designation is sinply
calling out the size of your neter and -- so that your
charge is linked to that size. So that's how big the
pipe -- the service line is that serves your hone.

KATHY FOSTER. Ckay. Wiy was | not aware
of the fact that | nust have went from one size neter
to a 3-quarter inch neter? Wiy was | notified to that
change?

ERIC LARSON: 1'd have to |l ook at the bill.
Generally, what I'manticipating is, we did have a
rate change. W did just finish a rate case. And
rates that went into effect, so that neter charge when
that rate went into effect would have changed. And --
and if you're -- depending on where your billing

cycle -- | believe that was April 1st of -- and if
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t hat woul d have been prorated dependi ng on when your
meter was read; right? So water usage up to that
effective date woul d have been at the old rate.

That's why you'll see a change in April and March --
excuse me, March and April. Depending on when your
bill -- when we -- the dates we read your neter which,
you know, we're reading neters all the tinme, so.

There may have been a proration, and then it should go
to a flat-dollar anmount and stay there until our next
rate case.

KATHY FOSTER: And this was very nice of
you all giving us extra nonths on the screwed-up bil
that you all finally billed us on. | appreciated
that. At the sane tine | was still continuing to get
a prorated bill of over 2,000 sone odd gall ons which
was actually a total of alnost 4,000 the foll ow ng
nont h.

ERI C LARSON. The anount of water --

"Il -- again, when we bill water usage, it is in
specific increnents; right? So we bill a -- in, |
believe, is it a thousand gallons that we're doing? |
believe. In thousand gallons increnents. So if you
get to a thousand and one, it goes up to two. And
just -- just -- and folks -- folks very often don't

under st and t he anount of water that folks wll use.
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They -- a running garden hose will push out 10 gall ons
a mnute. And you leave it on for an hour, and that's
alot of water. And it's -- it's not -- so to be

qui te honest with you, 6,000 gallons for a famly

of four is not a |lot of water.

KATHY FOSTER Well, it's a shit | oad when
you're used to only using 2,000 or 3, 000.

ERI C LARSON: Fair enough. The variation
in there nmakes nme wonder that we need to | ook at the
meter reads and understand if that's accurate.

KATHY FOSTER: | called the office, and
they said, well, we have to do one of two things.
Nunber one, we'll have to wite you up an order to
have sonebody cone out and check your neter. And |
said, well, get the damm thing witten up. Ckay.

Then they said, well, you'll have to do another thing.
W' Il have to have sonebody cone out and make sure
that there's no | eakage. |'ve been on the fire
departnent. Qur tanker hol ds 4,000 gallons of water.
If I'"musing 6,000 gallons of water, | damm wel | ought
to know whether | got a |leak or not.

ERI C LARSON: Wl |, again, depending on the
nature of the |eak, those --

KATHY FOSTER:  That woul d have been a damm
bi g | eak.
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ERI C LARSON: Well, fair enough. But
the -- what -- what has -- what you need to understand
Is the nature of it and where it's at. Very often in
parts of this state where we have very rocky soil
water that gets in the ground can disappear in the
ground, and you don't even know it's happening, if you
don't see it leaking, so. That's -- every situation
IS unique, and we need to take a look at that. |[If you
have a | eak, and we can help you identify that, that
hel ps bring your water bill down. And we're happy to
do that. And we encourage that if we think that there
coul d be an issue.

KATHY FOSTER: Ckay. Those were addressed,
and | still have an issue, the fact |'musing al nost
7,000 gal l ons of water now.

CURT GATELEY: |If sonebody fromthe conpany
could work with her individually, so we can -- we can
move on.

ERI C LARSON: Absol utely.

KATHY FOSTER  That woul d be fine. |
appreci ate that.

CURT GATELEY: | woul d encourage anybody who
sees their water usage, in particular, start clinbing,
t ake advantage of the opportunities as you're able to

have t hem cone out, shut off all the water in the
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house, if the neter's still turning, then in theory,
water's flow ng through sonewhere, whether it's a
stuck toilet flapper valve or what-have-you, but

that -- that opportunity, have them cone out and | ook
can be very hel pful before you go spendi ng any noney
payi ng a plunber or sonething |like that. But anybody
who sees their usage start clinbing like that | would
suggest making that effort.

From ny perspective, ny experience,

t hr oughout nost of M ssouri, a famly of four is using
just under 4,000 gallons on average. Sone people are
nore frugal than others. In St. Louis where we have
nore folks who do irrigation, that sort of thing, they
have flower beds, it's over 6,000 for a typical famly
of four, so. It can vary quite a bit. But | would
strongly suggest fol ks |ook for that opportunity to
try to find sonme | eaks.

JIMBUSCH Al right. The next on our
list, Sandra Qpoven (phonetic).

SANDRA OPOVEN: Thank you guys for show ng
up. It's amazing how many (i naudi ble) as many as |'ve
spoken to, many representatives on the phone, and none
of them have been able to help ne. | even spoke to
one gentl eman about ny billing. | sonetines get two

statenents for the sane nonth with different anounts
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on themfor -- that say | have to pay this anount.

One tinme | even got a nasty letter saying that they
were going to turn ne over to a collection agency.
Keep in mnd, | have auto pay. GCkay. | have had auto
pay for about a year and a half. And the gentlenman I

spoke to in March offered ne a discount of $40 if |

pay ny bill today. He'll give nme $40 off ny bill, and
"Il only have to pay $169. | said, | don't want $40
off my bill. | don't -- why would | want to do that?
|'"'mon auto pay. The bill was paid.

TIMWLSON. M'am where did you get that
nunber, and what was that nunber because we -- we
don't offer that, and I'mafraid that, that was a
scam

SANDRA OPOVEN: | know it sounds |ike a
scam But it was a -- the nunber that | called a
nunber of tines, a representative of your conpany. |
kid you not. How could it be? 1've called the sane
nunber for -- for -- to speak with a representative.

CANDI CE KELLY: We've heard that --

TIMWLSON:. Do you have the nunber, ma'anf

SANDRA OPOVEN. Let ne get it for you. M
notes are scratchy.

TIMWLSON:. Well --

SANDRA OPOVEN: | have a date, and | have
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the gentleman's first nane --

CANDI CE KELLY: Okay. Can --

SANDRA OPOVEN:. -- and all these
conversations are recorded that are --

CANDI CE KELLY: Qur conversations are
recorded, vyes.

SANDRA OPOVEN:. Correct. Good. On March
12th. H's nane was Gordon.

CANDI CE KELLY: Ckay. | do not have an
enpl oyee named Gordon

SANDRA OPOVEN: How could it be a scam when
the representative -- |'msorry (inaudible) so big.

CURT GATELEY: And quite frankly, we've
started hearing about this. W -- we had received
sone comments that weren't as -- didn't include as
much expl anation as what we had heard at sone of these
| ast couple of neetings. W -- we've been putting our
heads together trying to figure this out because |'ve
never heard of -- of this level of ability to have a
scam but we had fol ks reporting that people started
aski ng fol ks who were posing as custoner service
representatives, start asking for social security
nunbers --

SANDRA OPOVEN:  Ch, no.

CURT GATELEY: -- whenever you're asked that,
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but to the -- to the custoner --
SANDRA OPOVEN: He discussed ny bill.
CURT GATELEY: Yeah.
SANDRA OPOVEN: He discussed ny bill.
CURT GATELEY: What fol ks said to us, they

called a nunber on a bill and ended up with a scam
SANDRA OPOVEN: | called the nunber that's
|isted on -- on one of ny bills for a service rep.

CANDI CE KELLY: Sandra?

GEOFF MARKE: Sandra, would it be possible
for youto -- | think this is sonmething we're going to
need to go ahead and investigate further.

SANDRA OPOVEN:. All right. This is not
even ny main issue here.

GEOFF MARKE: OCh, please go on. Because that
one's pretty bad.

SANDRA OPOVEN: (Ckay. | have two bills for
June. That's just one of the nonths that | have two
bills for June. \Wat happens is, on page 2, when it
says the paynent was received or was not received, the
amount that's shown has already been paid. It's taken
out automatically, supposedly. But | have July of
| ast year that they didn't even take anything out, and
| can understand a doubl e paynent after that, but. |

have so many instances where it says the paynent was
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not received. How could it not be received if | have
auto pay? Unh-huh. | have a nunber of those.

GECOFF MARKE: Sandra, what's your current
bal ance?

SANDRA OPOVEN:.  Par don?

GEOFF MARKE: What is your current bal ance?

SANDRA OPOVEN: My current bal ance on the
| ast one that | just got in June -- well, which one am
| going to | ook at here? There's two of themin June.
| have one that says bal ance forwarded was 71.82. And
| have one that says bal ance was 81. 39 received.

Bal ance forwarded is $69. 44.

GECOFF MARKE: Pl ease, by all neans, hit the
table. Be sure -- you know, be sure to talk to the
conpany, but also be sure to circle up at the PSC and
OPC on this. W want to get your information.

SANDRA OPOVEN:. Al of these |'ve gone over
with ny bank account, too. And | have a |ist of
exactly how nuch was taken out. And sone of it is,

Is -- the anount they say wasn't paid was paid.

They -- they're adding it to ny bill on the foll ow ng
nonth, and Liberty is putting it on here and saying |
haven't paid it, so it's a double anmount, and |I've had
like three or four bills here that are double bill ed.

CANDI CE KELLY: Sandr a.
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SANDRA OPOVEN:. My checkbook is a ness.
|'ve decided to start at the bottom and work backwards
with that, you know?

CANDI CE KELLY: Ms. Sandra, |'ve -- | do
have a question. Do you -- are you aware whet her you
have a preferred due date or it's drafted the sane
nonth -- or the sane day every nonth?

SANDRA OPOVEN. Ch. Well, exactly --
whatever it says on the bill that it'll be drafted
June 10th. My 12th. February 10t h.

CANDI CE KELLY: So what can sonetines
happen, if you're on auto pay, if the invoice that we
mail you is too close to the draft date of the 10th,
for instance, that bill cannot -- or that paynent
cannot cone out of your account because it doesn't
gi ve the bank enough tine to process and for us to get
everything to themfor themto process the paynent.

SANDRA OPOVEN: The bank never told ne
anything |like that.

CANDI CE KELLY: And it will put that anount
on your next invoice and draft that anount on the 10th
of the following nonth, but the invoice itself, it can
sonetinmes do that where it's drafting two nonths at
one tine, so | would |love to have sonebody | ook at

your account with you and see if that's an issue.
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SANDRA OPOVEN: (Il naudi bl e) that.

CANDI CE KELLY: And they're sitting right
out there in the hall, and I can prom se you, we'l]l
get you taken care of.

SANDRA OPOVEN: Ckay. Al right. You nean

now?

TIM WLSON: Absol utely.

CANDI CE KELLY: It's up to you, but
absolutely, if you're -- okay.

TIMWLSON:. Just -- Sandra, just real
qui ck, you didn't say if you were electric or --
electric or water? Ckay.

JIMBUSCH: Al right. Qur next one on the
list is Sue Swanigan. | don't see Sue. OCh, |I'm
sorry. Susan Stokes. |Is that -- nope. GCkay. d ose.

(1 naudi bl e conversation.)

SUSAN SWANI GAN: Ch, sonebody's got a mc.
Vell, I"mgoing to try to nake it real quick. First,
| want to say the |lady that takes care of ne at
Bolivar is very nice. You know, she's an enpl oyee,
and she does a good job. So | want to say before |
have a nessage for you. It does not concern ne. But
they asked ne to tell you the habitat house in Buffalo
they just built, it's enpty. Nobody's ever lived in
it. Their bill is running over $400 a nonth. Wbuld
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sonebody pl ease | ook at that?
GEOFF MARKE: Coul d you say the nane of the
house agai n?
SUSAN SWANI GAN:  It's a habitat house.
GEOFF MARKE:  Ckay.
SUSAN SWANI GAN: Yes. | was wth sone of
themtoday, and it was -- | think they said it was
$419 with nobody living there.
CURT GATELEY: Do you have the address?
SUSAN SWANI GAN: | believe it's down on

B Lot sce.
I And

sure it's built on habitat.

The problem | have, ny bill is awfully high
for what | have. But | have an outbuilding that used
to be a kennel, and |I have cut it down just to a
small -- 1| think it's 12 by 13 or 14. And | have a
light bulb in there. A light bulb. M bill runs from
$45 to $200 for a light bulb. Now !l run it 24 hours a
day, but it is one of them funny ones, not the curly
ones, the ones that's the net. So | put solar lights
in there, and | shut off everything at the neter. M
bill was still $48 last nonth. |'ve not got one this
nmonth. So if sonebody woul d pl ease | ook at that, but

$150 for a light bill is awfully high for a Iight

LEXITAS



bul b.
CANDI CE KELLY: And you said it used to be

a kennel ?

SUSAN SWANI GAN: It used to be a kennel.

CANDI CE KELLY: So is it on a comrerci al
rate?

SUSAN SWANI GAN:  No.

CANDI CE KELLY: Okay. Do you have that
addr ess?

SUSAN SWANI GAN: [

GEOFF MARKE: |Is that in Ozark?

CANDI CE KELLY: Is that in Bolivar?

SUSAN SWANI GAN:  Buf f al o.

CANDI CE KELLY: Buffalo. And also, if you

want to chat with one of the |ladies with the gentl eman

out si de --
SUSAN SWANI GAN: | ' m goi ng over to Bolivar
tonorrow and pay ny bill. 1'll talk to her.
CANDI CE KELLY: Ckay.
SUSAN SWANI GAN:  She is very nice.
CANDI CE KELLY: @G na?
SUSAN SWANI GAN:  Yes.
CANDI CE KELLY: She is very nice. Yes.
SUSAN SWANI GAN:  That's it. See, |I'm
qui ck.
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CURT GATELEY: For anyone who, you know, when
we're asking to be able to do follow up with you, if
you'd rather not give your address or any other
I dentifying informati on on the m crophone, perfectly
fine. You know, we can cone to you, you can cone to
us, and give us sonme of that information

JIM BUSCH:  Veroni ca and Lance Shel don.

VERONI CA SHELDON:  Good evening. And |
want to say thank you all for comng tonight. 1'Il
start with, I wish we would have had sonething Iike
this prior to the water increases happening.

As you all know, we've talked a bit,
|istening to Kathy, we all know there was billing
| ssues. We've been through those billing issues for
| i ke nine nonths, and even up to last nonth still had
a glitch happen. And on that note alone, | would have
hoped that there would have been a pause put on any
additional activity wth regards to Liberty and
changes versus us getting the surprise bill increase,
and it's not a small increase either. You're
talking -- | understand. |'ve been with Liberty for
six years, and | understand there's been no rate
i ncrease for six years. And we all know that it's
| ogical that we'll get a rate increase. But when you
go from 2. 05 per thousand gallons to 10.52, that is

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS

www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings
June 11, 2025 Page 34

exorbitant. You're talking, there's a |ot of
I ndi viduals -- and | apol ogi ze, | put ny phone --
that's on ne. Okay. There are a |ot of individuals
that are on fixed inconmes. You can |look at this room
here, and |"'msure a | ot of these people are being
i npacted by it. Qur comunity, everybody was |ike,
what is going on? M bill went from $30 to $807?

An exanple is, last year, and in 2024, and
Kat hy, this may shock you, but we're a famly of
three, and we used 9,000 gallons last May. And it
costs us $40.28. This May we only used 5,492, but it
cost $84.62. If we had used the sanme vol une as | ast
year, our bill would have been $121.89 versus 40 from
| ast year. That is not -- that's not reasonable.

How ar e peopl e supposed to budget for that?
And again, we didn't have a nice town hall |ike this.
W weren't able to speak about that. What is
reasonabl e i ncreases?

| have a brother that lives in southern
California. Southern California. He's got four
people in his house. They take nultiple showers a
day. | think they go over 9,000 on a regul ar basis.
Hs bill is less than mne right now W live in
Ni xa, but we're in Stone County. | talked to people

in Nixa, and their water bills are what ours was prior
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to this increase. So this is a big shock for

I ndi viduals. W weren't conmunicated. W had no
idea. Is this -- you know, we're being told, oh,
we're doing all these great initiatives, we're going
to have, you know -- we'l|l be able to get water to
your house. |If there is a fire, we're going to do all
of this inprovenent. WlIl, are we paying for this all
ri ght now today? Because our famlies are suffering
Wi th these increases. And we don't know. Is it just
going to be for, like, three nonths and you're
spreadi ng this across everybody and after three

nmont hs, we'll go back down? W don't know that.
That' s not been communi cat ed.

And it's sad to think with everything
that's been going on with the billing and everything
el se that we just had these increases like it's a
surprise. | called into Liberty, and I'Il| agree,
fabul ous staff. They're so helpful. They're so
pl easant, but they don't have answers. And they don't
escal ate anything. The flip side is that | was told,
hey, well, you know, the Public Service Conm ssion
approved this. So too bad, so sad. You're stuck with
it. You should have spoke up earlier. W didn't know
about it. So | reach out, and I contact Public
Service Comm ssion, and | go online, and | do a fornmal
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conplaint, | think is what it's referred to. | open
It up. About a week later |I didn't hear anything. So
| went back on. And it says that it's been resol ved
and closed. | was |like, wow, howis it possible that
t hey resolved and closed ny conplaint? So | called
in, and she's |like, well -- because the Comm ssion had
al ready approved that increase for Liberty. So
there's nothing that can be done about it. And we'll
just put it in as a comrent. Wat? Were do | go
next ?

So | did reach out to the governor's
office. | haven't heard back yet. But | don't think
it's okay for rate increases like this to happen and
for the citizens just to be told, deal with it.

Figure it out. Find the noney sonewhere. W have no
I dea howlong it's going to last. | -- | just don't
think it's appropriate.

DI ANA CARTER: Veronica, I'mjust going to
pretend that, that was for ne. It'll nmake ne feel a
little better. And I'msorry, | didn't get your |ast
nanme or | would have --

VERONI CA SHELDON: It's Shel don.

DI ANA CARTER:  Shel don. Ckay. Are you in
the Blue Ridge area for water?

VERONI CA SHELDON: | don't know what Bl ue
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Ridge is. W're R ver Ridge.

DI ANA CARTER: Ri ver Ridge.

VERONI CA SHELDON: W' ve got the N xa
address, but we are in Stone County.

DI ANA CARTER  Ckay.

VERONI CA SHELDON:  And that's anot her
little piece, too, and | | ook over our increases, So.
And | reported this. Wen | |look at ny bill, as we
spoke, you know, we did have an increase on the -- the
meter size. You know, it went from-- it was 21.56.
l"'msorry. Yeah. It was 21.56, and it went from 26
(i naudi ble), so that's, you know, over 4-dollar
I ncrease every nonth just for the neter to be --
mai nt ai ned, read?

Al so, we're getting taxed for Christian
County. We're not in Christian County. But our bil
says Christian County. And that even went up where
our tax charges were point 25. They went now up to 1
percent, so this all adds up.

DI ANA CARTER  And for the taxes, we want
to get that fixed, if you'll stop out there and nake
sure they get the --

VERONI CA SHELDON: Yeah. They were
supposed to have taken care of that already.

DI ANA CARTER. Ckay. Then | --
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CANDI CE KELLY: Real quick. Sorry, D ana.

DI ANA CARTER:  Uh- huh.

CANDI CE KELLY: The billing teamis out
there that can nmake that change here today.

VERONI CA SHELDON:  Ckay.

GEOFF MARKE: Ms. Shel don, real quick, how
many tinmes do you think you've called custoner
service?

VERONI CA SHELDON: Onh, for Liberty? 1've
called quite (inaudible) we had the billing
chal | enges, and when we got the updated statenents,
they didn't nake sense to ne, so. Again, they were
very -- always very polite, very accommbdati ng. They

sent ne copies of things. But even as of |ast nonth,

| got an electronic e-mail saying, your bill is ready.
| went online, and | said, oh, great, okay, I'Ill just
print it up and mail it in, and | mailed it in and
that day that | nmailed it in, | got a paper invoice,

and it was a different amount. And, so | called in,
and | said -- | go, okay. | just nmailed it in. |It's
i ke $26 difference. How do we do this? And she
goes, well, you can go on and pay it online, and |
said, is it going to charge ne if | pay it online
because | just paid for a postage stanp. | don't want

to have to send it in. She goes, no, if you pay it
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online, it's not going to charge you. Wll, it does
charge you for water. So | called back in, and |
said, this is ridiculous, and she's |like, oh, |
checked, and no, no, it didn't go through, and | said,
okay. She goes, we'll just hold it over for you for
next nont h.

So again, it's one of these things where
you get it, you print it up, and then -- | know you
guys are saying you're still working on the billing,
but at what stage do we say, oh, okay it's done now?

DI ANA CARTER: And Ms. Shel don, | just want
to say, on the rate case for water, the public hearing
probably closest to you woul d have been in Branson.
Actually, at the |ocation we just were at, at noon
today for a town hall, and we'll check and nmake sure
on your particular invoices to nmake sure that was on
your bills. Notices go out -- it would have been sone
time ago because the rate case has been w apped up.

So it would have been about a year ago.

VERONI CA SHELDON: Well, this tinme we got
these lovely letters in the mail, and we got e-nmail
rem nders as wel|.

DI ANA CARTER:  Yes.

VERONI CA SHELDON: | don't think that's too

much to ask for when people -- when you're doing a big
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change like that. | think the conpany should take
what ever steps necessary to nmake sure your consuners
are aware. W don't have -- there's not a | ot of
options. You have Liberty or you have your own well.

DI ANA CARTER  And | -- we're certainly
hearing that, and there was an e-nail sent as well for
the [ ocal public hearings in the water case, but |
understand --

VERONI CA SHELDON: Maybe --

DI ANA CARTER  -- missed that.

VERONI CA SHELDON: -- did your billing
system -- maybe they're the ones that were doi ng your
e-mail as well. | -- 1 don't know

JIMBUSCH: Well, ma'am we -- at the
Comm ssion we also heard that, and that is a -- a
process that we're also working on as well to nake
sure we work with our utility partners to nake sure
that we get nore notification out to the consuners to
make sure they are getting those notices for the | ocal
public hearings. The problemw th sone of themis,
sonetines it's hard to get to all the areas. Like |
said, it mght have been Branson, so. W try to do
the best to make sure we get out as w de spread as
possi bl e, but we are hearing that, and we are | ooking

forward to nake sure that the next tine a conpany
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cones in that we nake sure you get the notification,
and you get the opportunity to speak. And |I'm a
littl e concerned when you said you had a fornal
conplaint. Did they give you a nunber, a case nunber
when you did that?

VERONI CA SHELDON: | do have it. And I
don't know -- |I'll | ook through ny paperwork here and
see if | have it jotted down, and if | do, I'Il give
it to you.

JI M BUSCH:  Yeah.

VERONI CA SHELDON: But they closed it, and
they noved it over to a comment is what they told ne
because they said, because the -- the fee increase had
al ready been reviewed and approved, that they would
not keep it open as a claimor a conplaint. They
woul d nove it to a cooment. And | guess -- | know
there's a ot of people waiting to speak. So I'l
just close on this note. Wat is the plan for this
rate increase? And what could be done to bring this
down to a reasonabl e anbunt because 10.52 from 2. 08,
that --

JIMBUSCH: You're tal king about the water
I ncrease?

VERONI CA SHELDON: Yes. The water

I ncrease. Wat -- what is the next steps? | nean, do
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we -- do we have to go to the governor? Do we need to
call Trunp? | don't know. You know, it just seens

| i ke -- how can you do that to the citizens? Howis

t hat okay?

JIMBUSCH | hear what you're saying.
Unfortunately, on the water side, sewer side, there
have been a | ot of massive increases |ike that.

The -- the process is -- and you're not going to |ike
the answer. But the process is until the conpany
conmes back in for another rate case, those are the
rates that have been approved, and you know, unl ess
there's -- unless we can do -- sonething that shows
that they are over earning, that they're earning above
and beyond a -- a -- what's considered a fair rate of
return, those rates are going to be in effect until

t he next rate case.

VERONI CA SHELDON: And how i s that
determ ned? | nean, again, N xa doesn't have those
prices.

JIMBUSCH: Well, Nixa is probably a
muni ci pal system and this is Liberty. So Liberty,
when they -- any conpany cones in for a rate case,
they have to open up all their books and records. The
staff of the M ssouri Public Service Comm ssion, we do

a full and conplete audit of the records. The Public
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Counsel, they can also -- they look into it as well.
And then we -- we -- they have their story, we have
what we think is appropriate, and then it either -- we
work through a settlenent or it goes in front of the
Comm ssion for the Conmi ssion to nmake an ultimate
decision. And that's the process, but they -- we had
a-- we did a full and conplete investigation audit of
t heir books and records before that rate increase.

VERONI CA SHELDON: So what |'m hearing is,
you' re lucky enough to have land, drill a well. Ckay.

JIMBUSCH: |I'm-- so. Next on our list is
Carla Rogers, Rockers. Rogers. ay. Betsy Lenon.
Thank you.

BETSY LEMON: | don't have as in depth
probl ens as sone of these other people do. 1've
only -- I"'mnewto the area. Mved to Bolivar. First
day, Cctober 1st of '24, open ny bank account. They
told ne to go over, transfer the electric and the
water fromthe managenent at ny apartnent over to ne,
so | went over to the Bolivar Liberty office and wote
a check. M first check fromny new bank, 1001, and
it was for $60.67. And | made ny paynent there.
Waited and | ooked online. Wited for it to conme in.
Never canme in. Has never cone in. And after a week

or so, | went back to the Liberty office, and she
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said, well, you cane in Thursday afternoon, and our --
our bag for -- of checks had gone to Joplin in the
norning. So had to wait one nore week before it could

go to Joplin, and | said, okay. So |I would go ahead

and wait until that -- another week because it has to
go to Chicago. And believe ne, after this, | sent --
| did not go over to the -- | sent it directly to

Chicago. But it's floating around sone Liberty

of fice, GG ©i ¢ her i n
Bolivar or Joplin or Chicago. It has never cone in.
Now that's -- that was the first problemthat kind of
surprised ne. I'm-- | didn't call anybody after |
spoke wth her because | figured it's your noney. And
If -- you know, if you want -- | didn't put a stop

paynent because sooner or later it could cone in,

whoever finds it, but then fromthen on, the -- it was
wei rd.

The billing was really truly weird.
Sonetines | got three bills, |like one water bill and
two electric bills. In fact, the one tinme in

February -- and the thing is, | don't understand why
the bills are separated. The water and the sewer and
the electricity all have the sanme account nunber.

They could go on one bill. You don't need to send out

two bills. But the electricity cane twice in February
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or March. | can't renenber. | broke ny heel bone and
wound up three and a half nonths in the Parkvi ew Rehab
Center. And, so nobody was at ny apartnent, and the
anmounts that they were charging for not having anybody
there but a cat and ny friend who'd cone in and feed
her and clean the litter box, it shouldn't have been
as expensive. | didn't bring all the paperwork wth
me. But -- and then the two electric bills, that's
what | was trying to get to that | got in February or
March. One cane a couple of days after the other,
same account nunber, two different anmounts. Well,
that nonth | only paid one, and | paid the | ower one,
but. | didn't know about, you know, how to argue with
what ever the -- the billing was to be, so. | -- | put
all ny cooments on ny bill. | didn't cuss or anything
i ke that, but | nmade sonme nasty comments about this
I's ridiculous, and | can understand what your problem
I's. Your problemis your progranm ng.

| was a fornmer |BM progranm ng anal yst, and
when | saw these -- this is -- this is progranmm ng.
And you need to have sonebody really -- if this had
been -- kind of thing had been happening at |BM
whoever did it, would have been out the door. This
Is -- thisis really, really poor programmng. And

even now when |'m hone, | don't use that nuch
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electricity. | don't run -- | still don't have ny air
condi tioner on. And usually, during the winter, |
don't really have the heater on. | use bl ankets and
sweaters and stuff. And ny cat has fur. So you know,
It shouldn't be as what | think of as expensive, but |
amin a new area, new charges, new neter readi ngs, and
stuff like that, so. | figured this is just what it
Is. But | wanted to cone and listen to it, and sone
of the things |I've been hearing are things that | had
to shake ny head yes for. And, so, basically, that's
what it is. | won't take up any nore of your tine.
But | wanted to Il et you know that you've got a check
floati ng around your offices sonewhere for $60.67.
JIM BUSCH: Thank you. Steven Randol ph.
STEVEN RANDOLPH: Good evening. |'m not
going to talk about billing. 1'mgoing to talk about
a nore serious issue. | live in a subdivision known
as River Fork Ranch. There are two subdivi sions both
served in the what's known as the R ver Fork Water
System One is River Fork Ranch. The other is East
Bluff. Together, there are 118 honmes wth
approxi mately 450 residents. |'ma nenber of the HOA
board of directors, so |I'mhere to speak not only for
nysel f personally, but for all the residents of those

t wo subdi vi si ons.
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Specifically for many, many years, the
hydrant systemin the distribution system has not been
exercised, and in fact, we have -- and residents that
will tell you no one has flushed the systemfor nearly
30 years. That's three, zero years. Every year when
the chief of the Nixa Fire Protection District calls
and asks for permssion to flush the hydrants at no
charge to Liberty, he is always deni ed because the
mai nt enance peopl e know or at | east they have strong
fears that if any of those hydrants open, they wll
never be able to close them

So ny request is, either provide a -- a
bel i evabl e reason why in all those years they haven't
been flushed. W would like for Liberty to provide us
a hydrant flushing schedule, and it may be that
whoever the technical people are, not the maintenance
peopl e, because they're very adamant who | ook at the
system and realize how decrepitate they are. Qur
request is either develop a repair or replacenent
program |'mnot sure as a retired nechani cal
engi neer that after all those years that they are even
operabl e anynore, so. Kind of believe that the
mai nt enance peopl e have a good point. There are two
problens that result fromthis. The first is a health

| ssue because sedi nent from any groundwater source
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bui l ds up. The flushing needs to happen usually on an
annual basis to flush the sedinent out. The sedi nent
buil ds up for many years, and it harbors bacteria
whi ch cause di sease. | should also tell you that the
entire water systemat R ver Fork is not a | ooped
system It's an entirely dead-end system so there's
no way to get decent residual chlorine in the end of
t he system

The second nore serious problemis that
whet her Liberty wants to admt it or not, they also
have a serious property and |life safety issue because
t hose hydrants are inoperable to the fire departnent.
And, so nultiple, nultiple tankers have cone from
mles away to service a fire there. [|If you think I
exaggerate, | should also tell you I'ma nenber of the
board of directors of Nixa Fire Protection D strict,
and | know what |I'mtal king about. Lloyd Walls is the
chief of the Nixa Fire Protection District. He would
have al ready sent a letter to you, but by the tine the
| etter got to us that said, oh, by the way, we're
going to have town halls, he didn't have tinme, but he
assured ne he will be witing you a second letter.
Does any of you have a question? This is a serious
problem folks, and it's gone on for years, and it's

got to stop.
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GEOFF MARKE: M. Randall, I"'mgoing to junp
I n before they do.

STEVEN RANDOLPH:  Sorry?

GEOFF MARKE: |'mgoing to junp in before
they do. Just one quick question. Is it River Fork
or River --

STEVEN RANDOLPH: River Fork Ranch.

GEOFF MARKE: River Fork ranch, and please --

STEVEN RANDOLPH. And -- and the
subdi vi sion, both of which are part of our HOA is
known as East Bluff Estates. |If you want to know t he
address, | can't give you the street address, but it's
at the intersection of Mssouri H ghway Mas in
M ssouri and Equine Valley Road. And that's about 5
point -- 5.1 mles south of the intersection of the
M ssouri Route 14 and H ghway M

GEOFF MARKE: Thank you, sir. |If you could
pl ease take one of ny cards.

STEVEN RANDOLPH:  Yep.

GEOFF MARKE: My e-nmmil address, if you don't
mnd followng up with nme or one of ny coll eagues are
out si de there.

STEVEN RANDOLPH: I'mwlling to stay until
the end of this neeting because |I'd |ike to address

just the nenbers who represent M ssouri Public Service
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Commi ssion on an ethical issue. Thank you.

DI ANA CARTER: M. Randol ph, would you m nd
sharing with us who the water provider was previously?

STEVEN RANDOLPH:  Yes.

DI ANA CARTER: Because you had nenti oned
this had been the sane issue for 30 years. So who --
who you had been dealing with all those other years.

STEVEN RANDOLPH: |I'mwell aware that
Li berty hasn't owned that systemfor the 30 years.
There was a previous owner, and he passed away, |'m
going to say, six, seven years ago, sonething |ike
that, and he was notorious for doing as little as
possi ble. Actually, I'mnot sure about this, but I
know he owned five separate systens all of which were
in Stone County. One of the previous |ladies, | think,
probably lives in one of the subdivisions further
south of us that he owned, and | confess | forget his
nare.

UNI DENTI FI ED MALE: Yeah. | can't renmenber
his nane either, but |I know exactly who you're talking
about .

STEVEN RANDOLPH: It'Il be easy for you to
find out. So I'mnot angry specifically at Liberty
except that each year Chief Walls calls Liberty and is

al ways deni ed access to the hydrants. They'll flush
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themfor nothing. But this -- this is a severe
mai nt enance problemthat admttedly Liberty inherited.
Now maybe they didn't know about it, but there's
sonething called due diligence, and the due diligence
period is long since past. You inherited a problem
| understand that. But it's a serious problem

ERI C LARSON. Thank you for bringing this
up, and | just was nessagi ng our superintendent, our
foreman, and we -- the operators for that system work
out of the Aurora office, and he assured nme we do an
annual flushing. W do that. W haven't done it
(i naudi bl e).

STEVEN RANDOLPH: My nane and phone nunber,
I f that woul d assist you.

ERI C LARSON. | woul d appreciate that, and
["mstill trying to nost -- | don't know for certain,
but nost of the subdivision properties that we own
simlar to River Fork, nost of those were not built by
the original builders as being fire rated; right?

STEVEN RANDOLPH:  Correct.

ERI C LARSON: Where we have -- so froma

fire protection, they were sinply not built to support

fire flow That doesn't -- the flushing is a separate

| ssue, you're absolutely right. Fire flow-- so if --
and | don't know -- I'mgoing to inquire about denying
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the fire departnent access, but generally, if it's not
a fire flow system --

STEVEN RANDOLPH:  Uh- huh.

ERIC LARSON: -- there's no reason for the
fire departnent to be there for flushing. That's --
that's a mai ntenance -- an operating issue, which we
do.

STEVEN RANDOLPH: Chief Walls of the N xa
Fire Protection District, and | talk fairly
frequently. The last tine he and | tal ked about this
| ssue was this norning.

ERIC LARSON:. And | -- again, | need to
make sone further inquiries.

STEVEN RANDOLPH. | appreciate it.

ERIC LARSON: |I'mtexting here, but please,
|'"d love to get your -- your contact information.

"Il share mne. And we'll follow up on this.

STEVEN RANDOLPH. Thank you, sir.

JIM BUSCH: Thank you. Next, on the list is
CGeral d Keagan. (Goi ng once --

GERALD KEAGAN: Hello. | -- | cone to the
nmeeti ng because | was going -- | thought it was going
to be discussed on the rate increase. | was nore
concerned with that, you know. | see that ny rate
i ncrease i s going about $200 a year, and that's quite
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a bit. | just wanted sone input on that, and |I wanted
to know if you're going to later on, you're going to
publish a -- an expense sheet to show where the noney
I S goi ng.

CHARLOTTE EMERY: Sorry, sir. Are you
referring to the --

GERALD KEAGAN: The noney going fromthe
Li berty, the rate increase to cone in, where it's
going to be -- going to expenses.

CHARLOTTE EMERY: Yeah. So on the M ssouri
el ectric case, you're asking where the noney is going
to go that we're asking for.

GERALD KEAGAN: Yeah. Are you going to
publish a sheet to show this --

CHARLOTTE EMERY: Yes. Yes. W will. W
w Il have those | ocal public hearings in July. Let ne
get the exact dates for you.

GERALD KEAGAN: Ckay.

CHARLOTTE EMERY: One of themw || be held
over in Nixa.

GERALD KEAGAN:  Yeah. Well, |'ve been a
resi dent of Ozark here for 25, 35 years, and | have
Li berty and Liberty's always been good to ne. W're
I n the nodern age right now. Used to be pay things

all by check, but nowit's all by online, you know,
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stuff like that. Mkes it nore conveni ent, and
there's really no problens going on with Liberty, and
| never have a problem And --

TIMWLSON. Yeah. W publish a sheet, and
| don't knowif it's available yet. |'msure we
al ready have that, that gives all of the
I nfrastructure, and the noney that we' ve spent.

GERALD KEAGAN: Ri ght .

TIMWLSON:. It's already been sent. This
Is us asking for recovery, and if you would Iike that
I nformati on, we can certainly give that to you.

GERALD KEAGAN:  And this was -- | was
expecting sonething a little bit different, but you
know, | wasn't going to speak, but | thought, well, |
woul d throw ny two cents in there. You know, |'ve
been happy with them and a |ot of the discussion
here's been kind of out of hand you know, and | --

TIMWLSON:  Uh- huh.

GERALD KEAGAN: Good luck to you all. But,
anyway.

TIMWLSON: | appreciate the comments,
Gerald. W -- we'll definitely have a sheet that --
that discusses all of the infrastructure inprovenents
we' ve made - -

GERALD KEAGAN.  Ckay.
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TIMWLSON. -- that go into that rate
case.
GERALD KEAGAN: And | know what they're al
tal ki ng about because | -- | was a director on the
wat er associ ation for 20 years, and | was on -- a

council man for 20 years, too. And | know how t hat
works. So thank you, sir. You all have a good night.

TIMWLSON:. Thank you.

GERALD KEAGAN: Thank you.

JIM BUSCH: Thank you. Next on the list is
Scott Lightw ne.

SCOIT LIGHATWNE: So |I'm here to -- have --
with the property | had in Buffalo. And | also have
an issue with the fact that there's no accountability
for Liberty. | had to deal with nonths and nont hs of
double billing, nunerous bills. Wen | contacted
Li berty, |'ve had (inaudible) ignore future billing,
and then | get bills for hundreds of dollars, and I
| ived enough |ife to know that if you can't provide
clear and sinple billing, then there's sonething nore
nefari ous going on here. Also, when | closed on the
property recently, | closed on a Friday. | called
I mredi ately to ask to have the service turned off, and
| asked to have that prorated for the two days that

they said they couldn't do the billing for they had to
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put it through. They refused to do that. So it's
anot her exanple of how petty and greedy Liberty is.

And the Public Service Conmi ssion is
wort hl ess, too. |'ve gone through them | put
nunmer ous conplaints through to them And | get
not hi ng back because they just rubber stanp your
actions. People are fed up with this. You all
enbodi ed are why peopl e hate corporations.

So what are you all going to do about this?
Because |' m out thousands of dollars, and there's no
way that the house that was -- that was thousands of
dollars. There's no way. They |lied and that cones
fromthe top down. And that conmes fromall of you.
You set that culture. So when people lie to nme from
your conpany, you're the people that I want to talk
to. You're why |I'mhere and why all these people are
here tonight.

CHARLOITE EMERY: So | want to make sure
" munderstanding. You currently have a billing issue
t hat has not been resol ved.

SCOIT LIGHTWNE: | just resolved it a week
ago when | sold the property. But this has been going
on for nonths before with Liberty in Buffalo,

M ssouri, and there are many people in Buffal o, too,

that can't be here tonight that you have a | ot of
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| ssues with, too.

CHARLOTTE EMERY: (kay. So when you're
saying help -- like, I want to try to help you. [|I'm
trying to understand what the issue is. D d you have
an incorrect bill?

SCOIT LI GHTWNE: Correct.

CHARLOTTE EMERY: kay. What was incorrect
about that bill?

SCOTT LIGHTWNE: | was double billed. And
then when | told -- | was told to ignore -- when |
cal l ed about that, because that was AN reasonabl e
bill. It was |ike $73.58. That was reasonable. Then
they told nme that's all you owe. Ignore any further
billing. A week later | get one for $222. A week
after that, $242. So this is -- | just know that this
doesn't serve us. And soneone's naking a | ot of
noney, and it's not us.

CHARLOTTE EMERY: | will -- it's really
hard to answer questions when | don't have your
account in front of ne. Do you have --

SCOTT LIGATWNE: The public service does.
How many conpl aints have | nade there? Look it up.

GECFF MARKE: You know who you tal ked to at
the Public Service Conmm ssion?

SCOIT LIGHTWNE: |1've talked to Jay

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings
June 11, 2025 Page 58

East| ake (phonetic), the head of it, and Jordan is the
I nvestigator that |I've had that | nmade nunerous
conplaints to. And every tine they get the billing,
they just, oh, well -- the other issue | have, when |
requested a neter read, for themto check the neter,
oh, well, | got a nasty response fromthe custoner
service rep that | was -- that | only found out about
that fromthe Public Service Conm ssion. Liberty
didn't tell nme that. And then Liberty gets to check
their owmn neter. Wiy can't we have an i ndependent
body that checks it because | don't trust any of you?

CHARLOTTE EMERY: Is that an electric
neter, |'m assum ng?

SCOIT LIGATWNE: You're correct.

CHARLOTTE EMERY: Yeah. | don't know the
answer to -- to that. Qur process is to check our own
and test our own neters.

SCOIT LIGHTW NE: That's ridicul ous.

CHARLOTTE EMERY: You can read your own
nmeter, however --

SCOTT LIGATWNE: Well, you need to neke
t hat public know edge to people, so they know this.
And that they can request those, and we needed soneone
| ndependent besides Liberty getting -- because it cane

back 100 percent, sonehow shocki ng.
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CHARLOTTE EMERY: Yeah. W al so have
don't see himin the room but we -- he's probably
outside. W -- Joey. There was a test that the
gentl enman cane or a conpany cane to test all of th
| ndependently tested our neter testing process. |
don't -- | don't know if you want to nmaybe.

JCEY: W have a conpany for all of ou

test gear. It's Radiant is the test gear we have,

the manufacturer, and they test all of our test
equi pnent to nmake sure that it's functioning
correctly. W test about 2,500 neters a year, acr
the systemthat are randomy chosen to outside of
of , you know, what we pick to -- to nake sure we'r
within the netering accuracy.

SCOTT LIGHTWNE: Essentially, none of
really matters to anyone. You can talk about this

you want, but people are out of noney. That's why
you can talk all this stuff, but this is political

theater nostly. You guys are putting on a show fo

peopl e, and people want their noney back, and peop

conpanies do this correctly every day?

e--

r

and

once a year, we have an i ndependent conpany Radi ant,

0SS

e

this

al

we're here. And you can have all these answers, and

r

| e

want to be billed correctly. That's what people are

asking for. It's not sinple. How many -- how many
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CHARLOTTE EMERY: W want to charge our
custoners correctly. | apologize (inaudible) noney
fromyou. That is not ny --

SCOTT LIGH-TWNE: That is exactly --

CHARLOTTE EMERY: Well, | get that. But
that's not what |I'mdoing. You don't know ne
personally. You don't know how | amfighting every
day.

SCOTT LIGHTWNE: | don't, but I've dealt
W th your conpany, so | know where that cones from
When | get treated |i ke that by your custoner service,
that cones fromyou at the top. 1've worked in enough

conpani es, enough corporations --

CHARLOTTE EMERY: Well, | would like for
Candice to pull the -- pull your phone calls
because - -

SCOTT LIGHTWNE: | would | ove that, too.

CHARLOTTE EMERY: Yeah. And we're going to
find out if sonebody did treat you that way because
that's not the way that we handl e things.

GEOFF MARKE: M. Lightw ne?

SCOIT LI GHTW NE:  Yeah.

GEOFF MARKE: |I'mgoing to take us a little
bit different traction. Just approxi mately how nuch

time do you think you have worked on this issue?
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SCOIT LI GATWNE: Hours. This has been on
since -- | took over this property for ny father when
he died. | was dealing with the death of ny father
through all of this, too. You guys are nonsters. |
mean, you really are for what you do to people and al
the stuff people had to deal with. And then when we
call, we get treated |like shit. And you want -- do
you actual ly not understand why people are upset?
That's irritating.

GECFF MARKE: |'msorry, sir. Please get ny
card.

CURT GATELEY: One last thing. | wll say
this, if you' re dealing with -- when you call into the
PSC and you're probably going to deal with our
cust oner service departnent, if you're not getting
satisfaction, [ike on an electric case or a water, ask
to speak to the manager of the electric departnent,
ask to speak to the manager of the water departnent,
because we want to know these things. W want to be
able to solve these problens. |It's truly what we want
to do. And, so, you know, the -- the custoner service
departnent is in a whole different division. And, so
if -- if you're not getting the right answer or
they're not giving you the satisfaction you need,

pl ease contact and ask -- ask to speak to sonebody.
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If it's an electric issue, ask to speak to the

el ectric manager. |If you're water, ask to speak to
the water manager. |If it's gas, ask to speak to
sonebody in the gas departnment because we wll -- you
know, we'll have sonebody el se reach out to try to
resol ve that problemfor you to work. You know, we --
we have people out in the field who worked with the
people out in the field. So we sonetines can get

t hrough that and hel p get those answers, so.
Distressed to hear that, but. There are other people
that you can reach out to in the PSC who wll try to
help you as well, so. | just want to nmake sure that's
cl ear.

GEOFF MARKE: And | will just throwin ny two
cents, the Ofice of Public Counsel is an avenue to
re-address your errors as well. So we are charged
wi th advocating for the public, so. Feel free to
reach out to our office and let us do that for you.

JIMBUSCH Al right. Next on the list, it
| ooks |i ke Annabella Jackson.

ANNABELLA JACKSON:  First of all, | would
|like to -- | live on a farmon WH ghway. M dad
bought it in 1939. There was an electric line that
went through there. It had the netal towers in 1926.

An REO or White River or whatever you call it went
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t hrough there in 1946. And of course, everybody
hooked onto it, but when we built our house in '89, we
could hook on to Wiite River or Enpire fromthat old

line. And | have no conplaints except one. M

electric bill in Decenber of '24, $543. Wen | got
t hrough paying ny taxes and nmy electric bill, I had $8
left to live on.

"1l be 91 years old July 14th. | live
alone. | nowny owmn yard. | can't afford to have it

nowed. But they charged ne for 38 days in Decenber.

| keep -- | turn ny electric down to 68 of a night.
Like the lady, | sleep in pajanmas, sweatshirts, socks,
and all that. |I'mvery conservative. | don't even

have a washer anynore because ny line's froze up two
year ago, and | can't afford to have it put back in.

| go to the laundry mat, but $543 for 38 days? | had
to borrow noney fromny daughter to live on.

My next bill for January was 326.72. M
next bill for February was 297.83. M bill for March
was 275.59. April, it was 184.59. A gentlenman cane
to ny door, and he said, |I'mhere to check your neter.
And | said, well, good. M bill for May was, guess
what ?  $90.79. Now, you tell me what the difference
IS here.

JIMBUSCH: Ms. Jackson, do you know how
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your hone i s heated?

ANNABELLA JACKSON: How it's heated?

JIMBUSCH Gas or electric?

ANNABELLA JACKSON: I'mall electric.

JIMBUSCH You're all electric.

ANNABELLA JACKSON: But | have a firepl ace,
t 0o.

JI M BUSCH: Ckay.

ANNABELLA JACKSON: | burn sone wood. [If |
didn't do that, no telling what it would be, but I --

JIMBUSCH | agree.

ANNABELLA JACKSON:. -- can't afford to buy
wood either. You know, it's high. But you know, 543,
and | said 38 -- well, no.

Now, in March, | didn't get ny bill. |
used to get it on the 10th. Just -- you can just plan

on getting your electric bill the 10th. Wll, the

16th, | hadn't got ny bill. | went to the office
behi nd Barnes there in Ozark, and | said, | haven't
got ny bill. Because | like to sit down in the mddle

of the nonth and figure out how |I'm going to get
noney, you know? And she said, it was nmailed out the
6th. And it was the 16th. But she said, I'll print
you out a bill. She printed ne out one. Guess what |

got? The one they nmailed. The next nonth on the 4th.
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And she said they mailed it the 6th.

So that's all |1've got to say. But I'l]
tell you what, folks. | don't know how nmuch | onger |
can live where I'mat. Because if | fixed everything
that was wong with ny house now, | can't do it. |
can't afford to live there that nuch | onger.

TIMWLSON:. Annabella, real quick, your
Decenber -- sorry, over here. First off, you | ook
great for 91. 1'll tell you that.

ANNABELLA JACKSON: Do what ?

TIMWLSON: You | ook great for 91.

ANNABELLA JACKSON: Thank you.

TIMWLSON:. You really do. W need to
check on your Decenber bill.

ANNABELLA JACKSON: Pardon ne?

TIMWLSON. W need to check your Decenber
bill. If you were billed for 38 days, you shouldn't
have been billed for 38 days. And, so we do need
to --

ANNABELLA JACKSON: | agree whol eheartedly.
It's -- you know, your taxes -- ny taxes was $1, 560.
And that -- Decenber --

TIM WLSON: Yeah.

ANNABELLA JACKSON: -- you know, you've got

to pay your taxes.
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TIMWLSON. Onh, | agree. So there's a

rule as to 27 to 35 days, you can bill within that.

If you were billed for nore than 35 days -- 367 26.

| get that wong every tine. So we have an issue
there, and we do have a gentleman here that can maybe
hel p | ook into weat herization for you. 1|Is Nate in the
r oonf?

DI ANA CARTER (I naudi bl e) ot herw se.

UNI DENTI FI ED FEMALE: He's standing in the
back.

TIMWLSON. There's Nate Hackney who nay
be able to help you with sone prograns, and he's
standing in the back. And | would love for you to
visit with him

ANNABELLA JACKSON: Well, what are you
going to do about the 543 bucks?

DI ANA CARTER: Cone on up and help
Ms. Jackson.

ANNABELLA JACKSON: | know everybody el se
has got probl ens.

TIMWLSON:. | get it.

ANNABELLA JACKSON: But --

TIMWLSON. Here cones Nate. He'll pull
you aside and try to talk to you.

JIM BUSCH: Thanks, Ms. Jackson.
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TIMWLSON: Thanks, Ms. Jackson.

JIMBUSCH: Al right. Next on our list is
Jacki e Sowcow ( phonetic).

JACKI E SOMCOWN Hello. Thank you for being
here. As everybody's tal ked about, everybody, the

bill has gone way high. | talked to ny neighbors
about drilling a well, and | was told that | can't
drill a well because the nei ghbors down the road
drilled a well, and Liberty was suing them | didn't
personally sign up with your conpany. | live in Blue
Ridge. | didn't sign up. W had the people on the
hill off of 160 -- | don't renenber their nane. W

built our house eight years ago, and then Liberty took
over.
W put -- | care for ny nother full-tine.

And | put in a big garden thinking, wow, it's going to

be awesone. | can, you know, have ny nother who has a
| ot of denentia digging in the -- in the garden. |
literally -- every tinme she turns on the water, I'm
like, turn the water off. Because the water bill is

so nuch nore expensive. And that's hard for ne to
live that way.

We have a huge beautiful water garden, and

| feel like | really can't enjoy it because we're
going to have so nuch nore of an expense. If | end up
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getting a $500 water bill, that's really going to put
a hurt on what we do. M nother bought a hot tub
because she's 85. And hurts all the tine. Now if |
have to put 3,000 gallons into that, that's going to
be a problem She's 85. Every day she gets out of
bed, oh, | hurt so bad. And the thought of having to
drill it or to drainit to -- to repair it or
sonething, that's going to be a problem So can |
drill my own well? Are you going to Sue ne?

JIMBUSCH: Well, Liberty cannot sue you.
If you want to drill your well --

DI ANA CARTER: And we -- we didn't -- to ny
know edge, no one from Li berty woul d have said that,
and certainly, we're not going to --

JIM BUSCH: R ght.

DI ANA CARTER: -- sue you. Yeah. So |
apol ogi ze, certainly, if anyone gave you that

(i naudi bl e) and | hope that wasn't anyone from

Li berty.

JIMBUSCH  So, but in order to drill your
wel |, you probably should check with the county, the
city, if you have an HOA. | nean, there could be

other restrictions that may nake it difficult for you

to build a well. Maybe DNR  You m ght have to check
with DNR as well. But the Liberty -- if you live in
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their service territory, and you want service, as |ong
as you abide by the rules, they have to provide you
service. But there's nothing that says you have to
take their service. |If you can get a well and it's
okay with the county and the city and HOA, DNR, yeah,
that is -- that is perfectly fine, and if anybody from
the utility did happen to tell you that and | hope
t hey woul dn't, but contact us because that's -- that
is -- they cannot do that.

GECFF MARKE: | f you can pass that
I nformation along to your nei ghbors as well.

JIMBUSCH. Yeah. Pass it to your neighbors
because that is --

JACKIE SONCON Okay. That's it. |

just -- you know, it's kind of shocking to see when
you get your bill, I can -- it'll be interesting to
see what this -- this sumer is going to | ook I|ike.

It's rained a lot. The garden has been great. But
when it cones down to the fact that, you know, [|'m
going to have to tear the garden out just because of
that, so. Thank you. God bl ess you.
JIM BUSCH. Thank you. Mke M zler.
MKE MZLER | need to get sonething
straight here. There's a difference between Enpire

and Liberty; okay? Enpire was a good conpany.
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Li berty, questionable. So it started back in -- |
think it was '17, the first -- about the first nmonth

when | was out in the field working. M -- everybody

cane to nme, oh, ny God, ny bill is so high, ny bill's
so high. Well, what happened? Got ne. | went hone,
found ny bill was 600 bucks. |'ma custoner, too. |

was | i ke, okay, we just bought the conpany, things

happen.

So fast forward, and it was here a while
back | got, like, 12 bills in, |ike, seven days. |
owe $500. | got $500 credit. | owe $500. | got a
$500 credit. And not only that, but we were on the
auto pay. | had heard that with this new SAP program
you don't want to be on auto pay. | said, no, no, no,
that can't be. So we got off auto pay. Well, we got

off auto pay for three nonths.

The next bill | finally got was a thousand
dollars. And I'"'mgoing -- and it was |ate by the way.
And, so when | went to pay it, | said, |'mnot paying
the late fee. The local people, | got nothing agai nst
them |'m-- it's the executive level | have a

problemwth. |It's the billing problem the new
conputer, everything. Big problem So they took the

fees off. They were very nice. | said, | understand
your problem [|'mnot here to chew on you. | used to
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS

www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings
June 11, 2025 Page 71

work for the conpany, so. | know where the blane is.

So with all that being said, next nonth get
abill. Huh. GCot alate fee onit. It's a dollar,
23, not a big deal; right? It's a principal thing. |
go back up there. They were nice enough to take it
off. W did this song and dance for about three or
f our nont hs.

So finally, I look. | got the next bill.
Looked on the front of the bill. No |late fee. Open
it up, go to the itemze, oh, there's a |late fee m xed
in there. | got two neters. | got two |ate fees.

Not hing on the front. So | went up there we tal ked
about it. Ladies were very good. | got nothing -- no
problemwth the | ocal people. Finally got it taken
care of.

And -- but the -- the thing about it is, is
| wound up -- so the last -- the last problemwe got
I's, when they send out a bill, no matter if you're on
a |l evel pay, auto pay, whatever, there's an envel ope
that conmes in. W screamand cry how green we are.

We get a blank envelope. Every tine. No matter what.

So ny wife was caring for her dad. And, so
we pay for -- the electric bill, it just so happens
through the mracle of the script of SAP, our bills

were due about the sane tine. So the last bill | went
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up, coupon for him check for him coupon for us,
check for us. W get a bill that says he didn't pay
| ast nonth. | still have to go up there and go, al
right, here we are again, what's going to happen?
Let's remenber there was a difference
bet ween Enpire and Liberty. Enpire didn't matter if

you had a rate increase or not, people |liked you. |

know that. | was in the field. It didn't matter. W
got your electric back on in no tine. It was a very
good conpany. It was a famly conpany. This is a

busi ness. This is a business. Nothing nore than a
busi ness. Custoners nean not hi ng.

Now, the fluctuation of bills that go from
200 to 300 to 500 to 500 and go back down, |ike the
poor | ady that went from 500 to $90, sonebody better
explain that. Now, you guys need to be like storm
troopers and go in and see the books that they bil
off of, not the books that they present you guys.
What is wong with that? |'mgoing to tell you, ny
heart's punping out of ny chest, and when it does
that, | have an out-of-body experience, and you don't

want to see it. Trust nme, you don't want to see it.

And, so I'mtelling you, man, this -- | don't say |
retired fromLiberty. | say, | retired fromEnpire.
Everybody |iked Enpire. | -- | know people. They
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don't even want to wal k around wth their shirts on.
It's terrible. This is -- this should not happen.
Shoul dn't happen. So the higher you go up in
managenent, the nore you better get thick skin because
you're the representative for them okay? You get
paid the big bucks. | always told everybody, | ook,
you don't make enough noney for nme to chew on your
ass. | want sonebody up the -- | want sonebody up the
| adder. They're the ones that nake the deci sion.
This poor old lady that had the -- the -- that had the
huge bill, you guys said, talk to Nate, the -- the
i nstallation guy or whoever he is. That doesn't solve
her bill going down $410. Cone on.

CHARLOTTE EMERY: So M ke, |'m assum ng you
got hired by Vickie WIIlians?

MKE MZLER: That's correct.

CHARLOTTE EMERY: So did I.

M KE M ZLER  Yep.

CHARLOTTE EMERY: So am | Enpire. Wo
hired you, Candice?

MKE MZLER | don't know what this has to
do w th anything.

CHARLOTTE EMERY: Well, I'"mjust letting
you know Enpire is still Enpire.

MKE MZLER: No, it is not.
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CHARLOTTE EMERY: And --

MKE MZLER: Every tine | said Enpire |
was corrected. The only reason they know Enpire is
because you guys at Liberty use Enpire for the Public
Servi ce Conm ssion because they had a good
relationship with them Never has --

CHARLOTTE EMERY: And Nate has a new role
wi thin the conpany. And, so he's in charge of
custoner care prograns to help individuals with
paynents on their accounts.

MKE MZLER: That's fine, but nobody
addressed the huge increase or decrease in the
paynent. The poor lady is a single older |ady. She
can't use that nuch. $500 worth? Wen ny bill hit
$500, |, like, hit the fan.

|"ve talked to the Public Service
Comm ssion. All they want to say, was, well we've had
sone cold weather. That's fine. 1've been out in
col d weat her, but not $500 worth because | had Enpire
way up 'til Liberty taken over and | never had this
bill fluctuation like this. Never.

So they cone out and tested ny neter. They
said, well, your neters run fine. GCkay. | know sone
meter testers. |I'mokay with that. | talked to the

Public Service Conm ssion, and they go, well,
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actually, your neter reads now better than Enpire's
did. They're saving you noney. Going, what in the
hell do you nean saving nme noney? | have a $500 bill
now. There's no way this can happen. So anyway.

JIMBUSCH Well, | appreciate -- you
probably tal ked to one of our custoner service people,
and |'ve heard a couple of things -- | appreciate
that. So |I'mgoing to go back and --

MKE MZLER  Are you speaking for the

conpany -- the custoner service from--
JIM BUSCH. Public Service Conm ssion.
MKE MZLER | filed a conplaint.

JIMBUSCH Was it an informal or formal; do
you know?

MKE MZLER Well, | told them| wanted to
file a formal, but I think he did informal because he
said, if you want to go on further and file a fornal
conplaint, and |I'mgoing, for what?

JIM BUSCH  Right.

MKE MZLER It's the weather. [It's not
t he weat her.

JIMBUSCH.  Sure. Right.

M KE M ZLER: Because we didn't start
having col d weat her until they took over.

JI M BUSCH: Yeah. | -- so | --
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MKE MZLER: Now | got one nore thing.
I"'mon a roll, folks. You haven't seen nothing yet.
Here's the other deal. So why are we paying for the
tear down of the Asbury Power Plant? That's a cost of
doi ng business. There's no reason we should pay for
that. Wiy are we paying for the cold weather thing
t hat happened in '21 when Liberty got a $55 mllion
fine in Texas for their turbines not spinning? |
don't ever hear nothing about that.

JIMBUSCH That's getting into
securitization. That's getting into --

MKE MZLER: Right. | get it.

TIMWLSON:. Nothing in Texas woul d or
woul d not have happened woul d have been a part of that
bill.

MKE MZLER: | get it.

TIMWLSON:. Okay. | just want to nake
sure, M ke.

MKE M ZLER: Wen you guys first bought
us, when Liberty first bought us --

TIMWLSON. So when you say you guys, |
just want to be clear. | --

MKE MZLER: | renenber you.

TIMWLSON:. And |'mvery proud of ny
Enpire heritage. Very proud. Things have changed a
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lot. Sonme things | love, and sone things | do not.
Ckay?

MKE MZLER: But here's the bad thing.
You are now a Liberty representative because it's tabu
to say Enpire.

TIMWLSON. | -- if you heard ny opening
remarks, | said, I'mthe president of the Enpire

District Electric Conpany, doing business as Liberty

Uilities. I'mvery proud of it, man.
MKE MZLER. | get it.
TIM WLSON:. Yeah.
MKE MZLER: | get it.

TIMWLSON: Yeah.

MKE MZLER: And if we were Liberty, we
woul dn' t be here.

TITMWLSON:. Well. M. Beecher and those
guys nmade a |l ot of noney by selling the conpany off,
and that's what it was, so.

M KE M ZLER: Like that has anything to do
with it, but thanks for the input.

TIMWLSON:. The point is in 2017 -- and
you're tal king about a bill in '24, it didn't just
happen in 2017.

MKE MZLER: Wll, the first bill or the

second bill after you took over, everybody was
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scream ng, and | got a $600 bill to prove it. And
then ny -- it went right back down. It's like, uh-oh,
we need sonme noney right now Let's screwwth the
algorithmand bring it back down a nonth or two and
bring it back up to nornal.

DI ANA CARTER: And just to nake sure
everybody's on the sane page, factually, the ownership

change we're tal king about, the Enpire District

El ectric Conpany is still legally -- and -- and |
understand. | got sone |aughs at the |ast public
hearing, so | -- | know you're frustrated, but it is,

in fact, legally, and -- and in reality, the Enpire
District Electric Conpany is the nane of the entity.
It is the nane of the utility that has not changed in
any way. That is the conpany.

MKE MZLER. Wat --

DI ANA CARTER: The Enpire Electric D strict
Conpany -- however, the ownership changed upstream
Excuse ne. The ownership changed upstream January 1st
of 2017.

MKE MZLER: That's correct.

DI ANA CARTER: Ckay.

MKE MZLER: That's absolutely correct
and -- and probably February or March is when the high

bills showed up for a nonth and all of a sudden it
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went back down. So why didn't -- | nmade -- | nade a
coment at one of the town hall neetings. | just

said, why don't you just put Enpire District Electric
Is a subsidiary of -- what was it before Liberty?
When they first bought us?

TIMWLSON:. It's been Liberty since 2017.

MKE M ZLER: Then they should have -- yes.
That's correct.

TIM WLSON: Yeah.

MKE M ZLER: Then they shoul d have been
Enpire District Electric subsidiary of Liberty
Uilities. Everybody woul d have been still friendly
W th everyt hing.

TIMWLSON:. | agree.

MKE MZLER: Stuff like that. You got to
admt. I'mfrustrated. ['mon a fixed inconme, so I'm
frustrated.

TIMWLSON:. Hey, you know, | understand
your frustrations. | really do. And -- and | can
tell you, as much as Dr. Mark and | disagree, and Jim
Busch and | di sagree, those guys do a really good job
maki ng sure we don't change up our algorithnms and do
that. | understand we've |ost sone faith and trust.
And it is up to ne and the rest of this teamto gain

t hat back.
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MKE MZLER  You have lost a lot of faith
and a lot of trust, and here's the last thing | want
to say. You filed for a rate increase of 30-sone
mllion dollars through a mstake or a clerical error.
At the tine the billing is bad it junps all the way to
90-sonme mllion dollars? |I'msorry, man. You're
not -- it's just not worKking.

CHARLOTTE EMERY: It actually was from 90
million up to 152.8 mllion.

MKE MZLER Ch. Well, | didn't hear that
at all. So hey, even better; right?

CHARLOTTE EMERY: It was a clerical error.
It was ny clerical error. At the end of the day they
may termnate ne. That would be -- yeah. So that was
a clerical error on ny part. Actually, it was OPC who
caught it that brought it to ny attention. There was
a -- an anount that was carried over in a spreadsheet,
and that's -- that's all it was. It wasn't ne trying
to be sneaky.

MKE MZLER: | didn't say that. Never one
time accused you of anything. | amjust saying, you
have your whole service territory in a uproar, and you
want to go for nore noney for what? | know you j ust
hired a new big shot up there -- | know Rod put up

sonme big shot up there.
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CHARLOTTE EMERY: It's really for the $700
mllion worth of noney that we've invested in assets
that we're trying to get recovery of.

MKE MZLER.  So. ..

CHARLOTTE EMERY: It's transm ssions,
substations, it's -- there is --

MKE MZLER  You got to expect it, ma' am
|"msorry. You got to expect it. You need to tel
her to expect this is going to happen because
everybody' s pi ssed.

TIMWLSON: Believe ne, Mke. She knows.

She's a heck of a |lot tougher than | am

MKE MZLER  Not right now | get it;
right? | get it. | feel for you. It's a high up
position. It -- you got to take the beating, you

know.

JIMBUSCH M. Mzler, we appreciate --

CHARLOTTE EMERY: | have brothers. | can
t ake beatings, so lay it on.

MKE MZLER: | don't know. You sound a
little nervous to ne, but anyway.

JIM BUSCH. We appreciate your comments, and
again, there wll be LPHs for the rate case, and there
wi |l be an opportunity. The conm ssioners wll be

here, so you can nake those comments in front of the
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Comm ssi on.

MKE M ZLER: Can anybody explain the storm
and how cone we're paying for the teardown of a plant
to put up wndmlls that -- you can't have a system
run on green. Doesn't do it. You can put themin, in
addition to coal and all that other crap, but you
can't have it -- it won't run. |[|f the sun doesn't
shine, the wi nd doesn't bl ow

JIM BUSCH: The securitization statute
passed in 2018.

CGEOFF MARKE:  Unh- huh.

JIM BUSCH: 2019. So that was a statute
passed by the general assenbly that allowed for,
basically, in ny opinion, encouraged utilities to
retire coal plants for --

MKE M ZLER  Free.

JIMBUSCH: -- wind and sol ar and because
of -- the anpbunt of nobney that was invested by the
utility, that's called a stranded asset if it goes
away, so. The securitization statute allowed the --
the conpany to turn it, basically, into a bond --

GECFF MARKE:  Yeah.

JIMBUSCH: -- in which they could get the
noney back. They now have to nmake bond paynents to,
you know, |ike a municipal bond or sonething |ike
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that. The sanme thing with the storm \Wenever
there's a -- a big wwnter stormand the cost of
natural gas, the cost of power goes up, it normally
gets passed through to your bill through the fuel

adj ustnment cl ause. Wen that goes up to a certain
amount, | think in -- with Ui, we deferred a bunch of
t hose costs, so they wouldn't go straight to the
consuners. They were allowed to securitize that
thanks to the statute. And, so that's why that cost
IS now being paid for by the consuners because -- the
dollars that were paid by the utility.

MKE MZLER: That's the dirty coal plants
tore down, and now we sold all of our green, are we
getting a refund?

UNI DENTI FI ED MALE 1: Nope.

TIMWLSON:. Wen you say we sold off al
of our green, you nean the nonregul ated busi ness?

M KE M ZLER  Yes.

TIMWLSON. Yeah. That has nothing to do
Wi th our regul ated business. The wind farns that
we -- we constructed are still there. That is
confusi ng because a lot of tines --

MKE MZLER: Do you open it?

TIMWLSON:. W own it and operate it.

Yes. We own and operate them The two other w nd
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farms that you probably -- those are purchased power
agreenents. Those are potentially about to roll off,

but the 600 negawatts of wind that we built in

sout hwest M ssouri and sout heast Kansas are still ever
much ours and still ever much there. Yeah.
MKE MZLER. kay. | apol ogi ze.

TIMWLSON. No. That's okay.

M KE M ZLER: Because -- because | didn't
know t hat .

TIM WLSON: Yeah.

MKE MZLER: They just -- well, anyway.

TIMWLSON. Yeah. | appreciate it.

JI M BUSCH: Thank you for your comments.
Thank you. Darl ene Knapp.

DARLENE KNAPP: Thank you for the
opportunity. He's frustrated. |'ve been a nurse for
over 30 years, so | know the signs and synptons of a
heart attack. | feel like |I'm having one.

So | relocated from Col orado. Modre
expensive state. Mywved to M ssouri thinking, okay,
better econony. It took an apartnment in Finley R dge,
brand new apartnent just built in Decenber, brand new
everything, and | receive a bill for $387 for my first
electric bill. | live alone. Doesn't make any sense.

And then | get another bill wthin days of 298, so
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387, and I'mnot going to give you the change because
none of this -- none of that nmakes any sense to give
the cents of it. So 387, and then 298. And | got a
conbined bill right away of $685. Wwen is it due?
The 24th. However, | didn't even have a chance to
address the first bill to find out why is it $387? |
lived there part of the nonth of January. So, yeah.
Ckay. The -- the bill was February 26th. Due on
March 19th. And then | get the next bill, as |I'm
sayi ng which is al nost $300, all over again. The bil

Is March 3rd. GCkay. | just got billed February 26th.
I'"'m 1l ooking at your bill date. March 3rd. | get the
next bill of -- of alnpbst $300.

| was told at Liberty office to talk with
managenent which is the property managenent. They're

a high tech professional managenent, Spark Managenent

because they can help ne with the bill. There nust be
sonething wong. Oh, we'll do a neter check, and
we'll e-mail you or send you a nessage in reference to

our findings. D dn't receive any information on that.
Yes, | talked to the main topnotch managenent. She
said to ne, well, of course, everything is brand new
here. Nothing's wong. There was no neter check
done. | nean, | assune. Never received an e-mail,

what not. Went back to the office, and they said, oh,
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well, we don't know what happened, but we'll set you
up on a billing paynent arrangenent. | had to pay
$226 on March 26th, so they can set nme up with a
paynent arrangenent to conbine with ny bills, nonthly
bills. The billing for $387 was -- and | used

2,876 kilowatts, and then the $298 says | used

2,201 kilowatts. | was hardly using anything. | was
barely there. | was working, nursing, different
shifts, and then when | went back to the office,

again, she set ne up wth a paynent arrangenent, and
she knew about the billing, and then, again, couldn't
address any -- ny question in reference to any billing
concerns why |I'mdouble billed, and I'mjust receiving
a bill for two $685, and it's due on March 24th.

Hold on a mnute. | can't even just -- the
first bill, I haven't had a chance to pay that. |It's
an erroneous anount, but | can't get any information
fromthemor -- | nentioned to them because | saw
this all on the news in February, ny sister lived in
Springfield for 12 years clued ne in, and I'mli ke,
oh, no, they're doing an investigation, they're going
to stay on top of this, and | said, on the phone, she
said, no, that's just about what (inaudible) the bill.

But every tine | go there, | get a
nonchal ant answer. | don't really get an answer.
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|'ve never just gotten any appropriate reading. For
| i ke nmedical, why can't there be a no surprise
billing? You can do that with nedical, if they quote
you sonet hing and address that matter. | certainly
got a surprise billing of $700 al nost to pay on March
24th. And again, to have to give them $226 dol |l ars,
so she imedi ately went to the conputer and gives ne a
paper for ny nonthly paynents that woul d be due.

| did not go with auto pay because of the
fact that | don't trust what's going to cone out and
what's goi ng on because, again, with conbining the
bills to -- after that, April and May, | was down to
395 kilowatts and then 310, that woul d make sense. |
had no change in ny living arrangenents. |t was still
just me doing very mnimal. | don't even hardly use
the di shwasher. | hardly eat at hone. | don't even
eat. | go to nursing -- work 12-hour shifts and don't
use the bathroomor eat. That's the way it goes. So,
yeah. 310 woul d nake sense for |ike 50-sone doll ars,
$52 dollars, but conmbine that with nmy nonthly paynent
of 75. So, yeah. | would Iike sonebody to foll ow up
wWith nme. Because | expect a reinbursenent of this
noney. | shouldn't have been forced to go on a
paynent plan. | did ask for an extension at first for

the first bill, so | could have tine to breathe
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because |I' m new here, find where you're |located. |
got a thousand one things to do, sell a hone in
Col orado, et cetera. And they gave ne a two-day
extension on the conputer, and I'mlike, what's two
days? | don't even have two -- | need nore than two
days to find your office; you know what |'m sayi ng?
TIMWLSON:. M. Knapp?
DARLENE KNAPP: So, yeah. | need sonebody

CANDI CE KELLY: Have you talked to the
representatives out front?
DARLENE KNAPP: No, | have not. | was

informed that | could talk to the representatives.

| ove to hel p you.
DARLENE KNAPP: -- other people.
CANDI CE KELLY: Yes.

They told me to fill out -- have these forns for
whatever, and if | want to speak --

CANDI CE KELLY: Yeah. Wuld you Ilike
wal k you out there to one of the --

DARLENE KNAPP: By all neans.

CANDI CE KELLY: Absol utely.

DARLENE KNAPP: Because this should be

to follow up with this because | do have expectati ons.

n't

CANDI CE KELLY: Absolutely. They woul d

DARLENE KNAPP: | went to the first desk.

me to
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addressed. 700 dollars for a conbined bill of two
nmonths is totally ridicul ous.

TIMWLSON:. Joey will take you, M. Knapp.

JIM BUSCH: Richard Kahl .

RI CHARD KAHL: M nane is Richard Kahl.
|"malso a retired engineer. Anyway, | -- two things.
Nunber one, the last two bills that |I have received,
there is no return address to send the bill to. It's
bl ank. Luckily, | had a nei ghbor who had phot ocopi es
of old bills, and they were able -- able to provide
that information to ne. But if it hadn't been for
that, you know -- and there is no contact phone
nunbers on the bill. There is no way to reach your

conpany by tel ephone, if you have a question about

your billing.
GEOFF MARKE: M. Kahl? Over here, sir.
Wul d you happen to have a copy of your bill on you?
RI CHARD KAHL: | do not.

GEOFF MARKE:  So |I'mgoing to ask you
afterwards to follow up wth our office.

Rl CHARD KAHL: Ckay.

GEOFF MARKE: We' Il want to see those copi es.

RI CHARD KAHL: | woul d be happy to send you
phot ocopi es.

GEOFF MARKE: | appreciate it, sir. There's
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a box right there with ny contact information, if you
want to take one of those cards.

RI CHARD KAHL: Ckay.

GECFF MARKE: Pl ease conti nue.

RI CHARD KAHL: The ot her question | have is
regarding the nmeter fee that has shown up on the |ast
two nonths bills. Now you got a rate increase
previously. And | would have assuned that, that woul d
have been in the rate increase, but -- so now we're
paying for water. This is a water bill. Paying for
water, and we're also paying for a neter fee of $26 a
nonth. That anmount is -- is that a one or two-tine
charge? O is that going to be on every bill from now
on which is -- anpunts to $312 a year.

JIMBUSCH  So there always shoul d have been
a meter charge on your bill for water. That is a --
bills are -- separated between a custoner charge and a
usage charge, and the customer charge tries to cover a
portion of the fixed cost, such as the neter. The
service line the neter read, sone -- sone of the
custoner --

TIMWLSON. Billing.

JIMBUSCH. Billing. So, yeah. So there --
that is a nonthly custoner fee for trying to isolate

the cost that are just for having that neter and
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having the ability to -- to have service. The
el ectric has a custoner charge. Gas and water, that's
a common billing practice in utility regul ation.
UNI DENTI FI ED MALE 2: H's point is, it just
started in the last two nonths.
GECFF MARKE: Yeah.
ERIC LARSON. Well, | nean, it --
UNI DENTI FI ED MALE 2: (I naudi bl e) ever
getting (inaudible).
ERI C LARSON: Wiere do you |ive?
RI CHARD KAHL: Ri ver Fork.
ERI C LARSON. There was a custoner charge
prior.
UNI DENTI FI ED MALE 2: If there was any
charge, it was m ni nal.
GEOFF MARKE: It was snaller, you're right.
ERIC LARSON: It was smaller. Yeah. |
agree it was smaller, but there was -- there was a
custoner charge for River Fork prior to, yeah.
UNI DENTI FI ED MALE 2: It was -- the neter
charge --
ERIC LARSON:. It should --
RI CHARD KAHL: The neter charge has al ways
shown on the [ast two nonths.
UNI DENTI FI ED MALE 2: Yes.
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RI CHARD KAHL: The | ast two nonths.

ERIC LARSON. |If -- yeah. Again, if you
coul d get one of our staff people or Curt, because |I'd
like to | ook at some of those bills to see because
t here shoul d have been a neter charge. And R ver Fork
m ght have had a situation where you paid a flat fee
for the first 2,000 gallons of water, so. The neter
charge was included. You got 2,000 gallons with --
with that, so it was there. It was just buried and we
have been working on separating those.

UNI DENTI FI ED MALE 2: It wasn't buried
(i naudi bl e) prior (inaudible).

ERIC LARSON: Like | said, | would like to
see a copy of those bills because that doesn't --

t hat --

UNI DENTI FI ED MALE 2: (I naudible) my bills.

TIMWLSON. Just -- Richard, do you m nd
spelling your |ast nanme because we can | ook this up
for you right here.

RI CHARD KAHL: Richard Kahl, K

TIMWLSON: (Inaudible) A-L.

RI CHARD KAHL: A-H L.

TIMWLSON. Ckay. W'l keep | ooking

up -- looking after this, and we'll see if we can't
hel p you.
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ERI C LARSON: And just a point of
clarification, because this |ast rate case many of
the -- we have about 29 entities that serve water and
wast ewat er across the state, many very snall, nuch
| i ke River Fork, and this rate case, we consol i dated
the -- the bulk of those. Bolivar -- City of Bolivar
was set up separately, and then the rest of the -- all
the utilities including River Fork was consoli dated.
Those service areas were consolidated, and many of
them had different billing structures as -- it was
just eluded to we had folks that were getting a fl at
charge that included that neter charge and a specific
anmount of water. Oher folks, it was broken out
dependi ng on what service territory it was in. |t
was -- and they were all changed to the sane approach
across the state, so you may have seen. |'mjust not
famliar with what was exactly on the Ri ver Fork
bills. W can | ook those up. But that structure did
change on the face of the bill. But the fees were in
there, even if they weren't called out in the previous
structure, because that would have carried over from
when we had purchased that system W couldn't change
those rates and that rate structure until we went
t hrough our rate case process.

UNI DENTI FI ED MALE 3: Qur bills prior to
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the rate increase, if they did show that, then our
bill (inaudible) nore than $26. Qur bills weren't
that total, for the average bill out there. So now
we've got a neter charge that's greater than what our
old bills were? That's the issue with this. If it
was in there and (inaudible) sonething other than

(i naudi bl e) charge, it was mnimal. That's what |
meant by (inaudible) mniml charge. And that

(i naudi bl e) $26 (inaudible) bill greater than your
(i naudi ble) bringing this up (inaudible) simlar
problens (inaudible) it's (inaudible).

DI ANA CARTER: No, no. It's a good
guestion. And it applies for water and el ectric.
We're just calling it a neter charge here because of
how it's identified on your bill, but it's really the
sane as your custoner charge over on the electric
si de.

UNI DENTI FI ED MALE 4: W were on water.

RI CHARD KAHL: We're on water, not
el ectric.

DI ANA CARTER  Ckay.

CANDI CE KELLY: And on the previous bill,
it said custonmer charge, and that's all it said on the
new bill. It says custoner charge and shows you the

neter size in addition to saying custoner charge.
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That is the difference fromthe previous bill but
the --

RI CHARD KAHL: |If you're telling ne that
the nmeter charge, it's costing you $312 per -- per
custoner? For a neter?

DI ANA CARTER. So it's the custoner charge.
It -- it's --

TIMWLSON:. Do you want ne to --

DI ANA CARTER It's based on the size of
your neter, what your custoner charge is. But it's
not a neter charge.

UNI DENTI FI ED MALE 4: It's the sane thing.

ERIC LARSON:. But it's not just the neter.
There's a bunch of different fixed conponents of the
cost that gets included in that charge. And, so as --
as was eluded to when Liberty cane in, sonething that
IS going on throughout the state is a consolidation of
a bunch of different systens into one. So that's
just -- that is an unfortunate aspect of what happens
when you consolidate rates from sout heast M ssour
w th sout hwest M ssouri, just south of St. Louis,
that's --

GEOFF MARKE: Let ne give it a stab here.
So -- so let's acknow edge sone facts. You guys are

paying a lot, and that water bill, the fact that it's
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such a large increase is in part of a result of just

| ack of -- of investnent in that water systemfor
decades. Now to recover that cost, we can do two

t hi ngs when we design these rates. Because really
that's about it. W've got a value netric charge
which is just how many gall ons you're doing, and we
have a fixed charge which is if you -- you have no
wat er what soever. You've got to pay that each nonth.
Now i f we raise that fixed charge, you've got sone
certainty of what your bill is. Unfortunately, if you
just do that, if we just have a very large fixed
charge, right? You're going to -- in the water case,
it wll be using nore water, and in the electric case,
using nore electricity. And if that's the case, if
everybody's using nore, we will build nore. They wll
build nore investnents. They wll build nore power
plants. They will build nore water treatnent plant
and that in turn -- it's a feedback | oop which neans
you wll be paying nore into the future.

As a whole, our office tends to support a
| ow as possible fixed charge and is -- and putting it
in the value netric charge which allows custoners the
control over your bill. At the end of the day, if you
use | ess, you should be paying less. And that's --

that's the -- that's the idea behind that. The
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problemw th that is, if the conpany doesn't get
enough revenues, then they will cone back in and ask
for a rate increase. That's the long and short of it.
So it is -- it is a problem but the problem stens
fromthe original owner that did not put in the

I nvestnent that needed to be made. Unfortunately,
this is an awful situation.

UNI DENTI FI ED MALE 5: (Il naudi bl e).

GECOFF MARKE: You're right.

UNI DENTI FI ED MALE 5: That's the probl em
t hat everybody's having (inaudible) tal k about fixed
char ge.

GEOFF MARKE:  Unh- huh.

UNI DENTI FI ED MALE 5: (I naudi bl e) neter
charge, the fixed charge; correct?

GEOFF MARKE: It's in part. And that's --
this is -- we are getting hung up on the neter as
bei ng part of that fixed charge.

JIM BUSCH:  But --

GEOFF MARKE: Right.

UNI DENTI FI ED MALE 5: That's what
(i naudi bl e).

JIMBUSCH The neter charge, it's a nane,
but it's a custoner charge, neter charge, nonthly

charge. It can go by various nanmes, but it's not just
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the neter. There are various costs included in that
char ge.

UNI DENTI FI ED MALE 5: (I naudi bl e).

JIMBUSCH | understand. Sure. | -- yeah,
we understand. Uh- huh.

UNI DENTI FI ED MALE 5: (I naudi bl e).

GEOFF MARKE:  Yep. And -- and listen. | get
it. But that is also the reason -- uh-huh.

UNI DENTI FI ED MALE 5: (Il naudi ble) rate
| ncr ease.

GEOFF MARKE:  Yes, sir.

UNI DENTI FI ED MALE 5: That's when the neter
charge showed up.

GEOFF MARKE: Ri ght.

UNI DENTI FI ED MALE 5: (I naudible) that's
t he i ssue peopl e are having.

JIMBUSCH |If we can step outside and have

a talk, maybe Curt with the water departnent can talk,

but M. Kahl, if you -- do you have any nore coments?
And we just -- we need to keep noving down our |ist.
RI CHARD KAHL: No. | need an answer, why

do you not have phone nunbers or a --
UNI DENTI FI ED MALE 5: Good questi on.
RI CHARD KAHL: -- custoner service nunber

on your bill?
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DI ANA CARTER: It is -- it is included on
the bill form

RI CHARD KAHL: No, it's not. No, it's not.
None.

DI ANA CARTER  We're just pulling it now.
It Iooks like there was an error which -- so. Yes.

UNI DENTI FI ED MALE 5: (I naudi bl e).

DI ANA CARTER:  No.

UNI DENTI FI ED MALE 5: (1l naudi bl e).

DI ANA CARTER:  No.

JIM BUSCH: Thanks, M. Kahl. The bottom
| ine, there should be a phone nunber on the bill.
There -- it should be, and if it's not, we wll -- we
w il make sure it gets on the bill.

Rl CHARD KAHL: Ckay.

JI M BUSCH: One hundred percent.

RI CHARD KAHL: That's all | have. Thank
you.

JIM BUSCH.  So, thank you.

GEOFF MARKE: Thank you, sir.

(I naudi bl e conversation.)

GECOFF MARKE: Right.

UNI DENTI FI ED MALE 6: | would like to have
It just because |"'mpaying for it, and | don't get it.

| got two neters, and |'mnot getting it.
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GEOFF MARKE: Ckay.

UNI DENTI FI ED MALE 6: That's pretty petty,
| guess, but | need to know where |I'mgetting these
500-dol lar bills from

JIMBUSCH: Sure. Yeah. Karen Rankin.

GECOFF MARKE: As Karen's coming up, | just
want to thank M. Kahl on that, so this is our third
neeting that we've had in the last 24 hours. That's
the first of that issue we've heard. But that really
s why we're having these neetings, and now we can go
ahead and | ook into that specific issue. So, thank
you.

TIMWLSON:. | would like to echo that even
though I'mon the electric side -- he doesn't have a
m crophone close to him They are definitely supposed
to have that information on them | represent
electric. He's got water. That is an error.

So, M. Kahl, | appreciate you bringing
that to our attention.

KAREN RANKIN: Ckay. W've lived in Ozark
only for alittle over two years and totally different
experience from Kansas. But | want to say that the
people in the office, when we've called for
custoner -- with billing issues have been great. W

share the -- you know, all these bills, and 1'd |ike
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to know who's paying for that postage and the expense
of all of that. 1've heard a |ot of people say, you
know, there's a |lot of experienced people in this room
that are retired, like nyself that are on fixed

I ncomes and have cone fromtechnical backgrounds, and
| have never seen a system-- | nean, | worked with
system i npl enentati ons for an insurance conpany, and |
have never seen such a debacle in ny life. And I've
wor ked -- you know, | worked over (inaudible) project
managenent, et cetera, and you know, whoever the

proj ect manager was on this, and | understand how

t hi ngs get outsourced and things get lost in
translation, and | don't know if that was the
Situation, but I was just like, oh, ny God, 20 people
or nore woul d have been fired if we had rolled out
sonething like this. And | feel sorry for your
custoner service people, and everybody said it before,
but. You know, they weren't -- they didn't get proper
training. They don't know what to tell people, and
they're just trying to get off the phone because |']|
guarantee you that's probably the way they're rated is
how many calls they take, et cetera. Watever. That
may or may not be true. But all of these issues al ong
wth the fact that the post office sucks as well, and

you know, we -- we've had intense problens with
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multiple bills not show ng up, you know, multiple
t hings that we've paid that never showed up until
nont hs | ater.

So the post office has not hel ped you, has
not been your friend. Al of these things conbined
create a lot of distrust and frustration, and | -- |
feel sorry for you guys, but | feel sorry -- nore
sorry for all of the people that are here that are on
a fixed incone, and they get a 600-dollar bill and,
oh, that's bad, just ignore it. WelIl -- and you want
people to be on auto pay, so you don't have to deal
with the post office; right? And | had -- we had to
be on auto pay because we're out of town. W w ntered
sonmewhere el se, so we wanted to nmake sure our bills
were paid. Well, we were checking our -- our bal ance
every day and our transactions online which a | ot of
people in that are ny age and ol der do not get on
conputers and | ook stuff up. It's just not -- | nean,
I f nmy parents would have had to do that, they would
have just said, okay, that's it, I'mdone, and ny
husband is al nost that way, too. So it's all on ne;
right?

But anyway, you know, you've got to realize
that people are in different -- you know, | think you

know. You guys are all tech savvy and everything, and
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' mnore tech savvy than nost, but you've got to
realize you've got to neet people where they are, and
you get a bill or this many bills or, you know, you
get two different bills or you get a bill, and |ike
the I ady, she wote it in her book (inaudible) you get
a bill, and it's, oh, what cane out of ny account
doesn't match what's on the bill. | was |ucky enough
that | was still working during part of that tine
period and had a little bit nore noney in ny checking
account than I normally would have, but it's |like, you
get a bill and that should be gol den, and you wite
that down in your checkbook, and that's what cones

out .

So | know you guys are working on that,
but. You better get a new project nmanager, and you
better get the staff to test and get it right because
all of these other things happening, rate increases
comng up, and all this other stuff, people wouldn't
be so frustrated and fighting you on every step of it
If they felt confident that things were being done
correctly, you know, and we've got solar. [|'m not
convinced -- thank you. At this point | have no idea
i f you' re doing things properly, and I know that there
are checks and bal ances. Hopefully, you've got sone

peopl e that are auditing and nmaki ng sure that
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everything is being accounted for properly, but | have
no confidence that it is.

JIMBUSCH  Could you speak a little bit
nore about your sol ar experience?

KAREN RANKIN: W have sol ar panels that we

have put in, and it does reduce our bill. A lot of
times we think, well, yeah, that was kind of a cloudy
nmonth, so |l -- | get it. You know, your usage goes

up. The sun isn't out, and it may be col der when the
sun isn't out, and it's going to vary a |lot. But,

and, again, I'll say for people on fixed incones, it
woul d be nice if you could have the |evel pay, but
once, again, who's going to rely on that wth all of

t hese problens, who's going to rely on the auto pay to
ever cone out right that you're payi ng what you
actually used. So, you know, that's frustrating as
wel | for people.

GEOFF MARKE: For transcript purposes --

CHARLOTTE EMERY: Ms. Ranki n?

GEOFF MARKE: -- could you speak a little bit
wi th what you have in your hand, so that -- those are
bills right there.

KAREN RANKIN:  Yeah. This is the 20 -- or
how many -- nine -- nine, that we've got --

GECFF MARKE: So just to be clear for
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transcripts, you got nine bills in two weeks?

KAREN RANKIN: Yes. Nine bills in two
weeks.

GEOFF MARKE: Right.

KAREN RANKIN:  Right. You know, again,
nmy -- wth insurance conpany system background stuff,
you know how many things are supposed to be produced
every day and night, and you have checks and bal ances
on that. | -- 1 don't understand how anything |ike
this could ever happen. You're working on it.

DI ANA CARTER: Ms. Rankin, | just want to
say thank you, not only for sharing and to everybody
who gets up here and shares. | knowit's hard. Mbst
people don't want to sign up for public speaking.
Nobody wants to do that. So, thank you. Also, thank
you for being respectful to us. | -- we by no neans
want anyone to feel sorry for us. |'mnot asking for
that, but it is nice -- yeah. It is nice to have
sonmeone share their concerns in a respectful manner.
Al of us up here are -- are doing our best as well.
And we certainly do not |ike what's happening
(i naudi bl e) and we were actually nmade fun of at the
| ast neeting for apol ogizing too nuch, so. W're
trying to strike the balance to -- to express the fact

t hat we understand where you're comng from W
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understand the frustrations. Custoner Liberty,
custoner Liberty, custoner in Kansas, Liberty custoner
in Mssouri. W all live here locally. |'ve been
with Enpire for 20 years. Alnost 30 years. 20 years.
So -- so we understand, and we are sorry and -- and we
are trying, and we want to earn your trust back. So
pl ease keep sharing your concerns, and we do ask

that -- that you do so respectfully for us, and we are
just here to help.

JIM BUSCH  Steve Kraus. Steve -- Steve
Kraus. Al right. Ron MKay. |Is it Col onel MKay?

CGEOFF MARKE: As Col onel MKay makes his way
up, | just want to rem nd the audience if you could
try to keep it down a little bit or if you want to
tal k, please just go to the back, and | say that for
your benefit because | need this transcript. Al
right? So we need to be able to audi bly catch
everything that's going on here. Thank you.

JIM BUSCH: Go ahead, sir.

COLONEL MCKAY: Thank you. | just have a
fewlittle questions here on your billing, and it's
very confusing to ne. | have a doctorate degree in
astrophysics. Math is easy for ne. Conputers are
easy, too. But | get a bill for 3,000 gallons a

nont h, 4,000 gallons, an even nunber. So they've been
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out reading ny neter. How do you read a neter and

conme out wth a even nunber? | amstill trying to
figure that out. | nean, | can't even do that on a
gas gauge.

The -- | get a bill for one nonth for
4,000, and | pay 300-sone dollars -- | mean, $35, $40.
| get a bill for $3,000. The next nonth,
2,000 gallons. | get a bill for $95 and sonething. |
get a -- and all of a sudden one nonth | filled a

sw mm ng pool sonewhere because they billed ne for
26,000 gallons. And then the nonth -- and the nonth
before that was 7,000. Well, | didn't pick it up
because it was automatically deducted, and I wasn't
worried about nickels and dinmes at that point.

| don't know how your billing works. 1've
talked to the |l adies out there, and they've been very
hel pful, telling -- | like to be billed the sane tine
every nonth. And it shouldn't vary that nuch, and it
shoul dn't be an even anmpunt if they're readi ng neters.
|"ve | ooked at that neter. |'ve been there since '19,
living where we are on -- on Liberty, and they said
they put in a new neter. The sane neter is -- |
marked it. It's the same neter that's been there
since day one. Wen | had that 26,000, they were nice

enough, they cane out, guy sat out there with ne and
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we shut -- namde sure everything in the house was shut
of f, there was nothing running, the neter wasn't
running either. But they still -- | said, well, how
did | get 26,000 gallons then? He couldn't tell ne.
And then the one | ady said over the phone, she says,
wel |, maybe there was a problemw th our deciml point
in the conputer. And |I'm saying, what? How does that
work? OQtherwise, | -- you know, the water's not that
bad, but I think it's bad business to raise your rates
so quickly on people. Bring themin slowy.

| was CEO of a large oil conpany. And you
bring in everything slowy. You just don't cramit
down sonebody all at the sane tine. So | -- that's
what |'d like to see is just alittle nore PR work,
that way to hel p things out and not get people all
upset and bent out of shape. | nean, it's -- | --
it's been an interesting neeting for ne. | haven't
been to one of these in a long tine, so. Hope | don't
have to cone back and say anything, but thank you
anyway and -- for listening to ne and --

ERI C LARSON:  Col onel ? Col onel .

COLONEL MCKAY:  Yes.

ERI C LARSON: Over here. \Were -- where do
you live? Wiere is the -- which systemare you in; do

you know?
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COLONEL MCKAY: |

It's off of Meadow View, off of 13.

ERI C LARSON: In Ozark?

COLONEL MCKAY: It's in Ozark, yeah. W
were on Politician Mustard (inaudible) did that piece
of ground there for taxes or sonething.

ERI C LARSON: So regarding the even doll ar
amounts or the even read anmounts, | would |love to | ook
at your bills. Very oftenif we -- if there was
| ssues reading the neters, they may have been

estimated or --

COLONEL MCKAY: | understand the estinmation
of it.

ERI C LARSON: Sure, sure.

COLONEL MCKAY: What | don't understand
nmaybe -- we pay -- there's a spread of about 5 or $10
-- days in there on your billing. | would think
billing -- I know as an oil conpany, our bills went

out right away on the sane day every day. And | think
t hat peopl e woul d understand that nore.

ERI C LARSON: So you nentioned the | adies
were hel pful. Wre they able to resolve to your
satisfaction the bills or at this point just --

COLONEL MCKAY: They just gave ne sone idea
what they were doing and so forth. | still don't

LEXITAS
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understand it, but.
ERIC LARSON: If you -- we do have the
folks out in the --

COLONEL MCKAY: That's who | was tal king

t 0.

ERI C LARSON:  Ckay.

COLONEL MCKAY: Very hel pful, very hel pful.
Very courteous and very nice and everything. | still
don't understand -- there's nmaybe 10 days in there of

reading the neters, the difference in the anpbunt goi ng
t hrough, but conme up with an even total --

ERI C LARSON. Wel .

COLONEL MCKAY: -- sone are like -- here's
a bill for 4,037. Wll, they found -- so he nust have
read the neter for 67.79, then | get another bill back
here, look at it -- oh. WlIl, here we go. | can use
this one. 4,000 gallons for 31.54. 13,000 gallons
for 96. 26,000 for 109. 6,000 for $28. That's a | ot
of difference. But | imagine, you know, anytine you

take over a new area, it's difficult to do, but. | --

It's confusing to us ol der people -- or I'mretired.
GECOFF MARKE: |'ve got one clarifying
guestion. |It's not clear to ne right now whet her or

not Liberty's custoner service took care of your bil

or not. Li ke, | understand that -- the bills were
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i ncorrect, that, you know, instead of 2,000 gall ons,
It was 20,000 gallons, but was the issue resol ved or
still an outstanding --

COLONEL MCKAY: W paid the bill.

GEOFF MARKE: You paid the bill?

COLONEL MCKAY: We paid the bill. No one
to argue wth.

GECFF MARKE: Just to clarify, did you pay
the bill for the 26,000 gallons?

COLONEL MCKAY:  Yes, we did.

CEOFF MARKE: Well, that's a problem sir.

COLONEL MCKAY: | know it is, but --

UNI DENTI FI ED MALE 7: They cut you off if
you don't pay (inaudible).

COLONEL MCKAY: We can't -- we talked to
sonebody -- these poor custoner service people
couldn't answer the questions, and the -- and the
neter reader cane out, was very nice, very hel pful and
everything, but we couldn't figure out where that
water went to. We don't have a swi nmm ng pool or
anyt hi ng.

GECFF MARKE: Did -- did the followi ng nonth
have t he sanme vol une of gallons?

COLONEL MCKAY:  No.

GEOFF MARKE: It was a one-off?
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COLONEL MCKAY:

volune a -- had, what is it,

here it is.
CANDI CE KELLY:
COLONEL MCKAY:

CANDI CE KELLY:

| ook into that. | know you
here, but --
COLONEL MCKAY:
CANDI CE KELLY:
take a ook at that as well
There's also --
COLONEL MCKAY:
CANDI CE KELLY:
COLONEL MCKAY:
CANDI CE KELLY:

you for your service, sir.

COLONEL MCKAY:

JIM BUSCH: |
you get a bill like that,
sense, and you -- they call
know, they shut off everythi
not runni ng,
you a | eak adjustnent,

definitely ask for.

woul d general ly say that

t hat junps up,

general | y speaki ng,

so t hat

Page 112
Let's see. That foll ow ng
26. Here. W had --
Col onel McKay?

6, 000 the foll ow ng nonth.

W will -- we'll definitely

spoke with the | adi es out

They were very nice.

Eric and |

are going to
and | ook at your neter.
[0

Yeah.

neet wth you anytine.

| have the tine to do it.

| also want to say thank

You' re wel cone.
i f

t hat makes no
and there's no --

out, you

ng in your house, and it's
they're going to give

I s sonet hing you should

888-893-3767
www.lexitaslegal.com
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COLONEL MCKAY: Well --

JI M BUSCH: Because, obviously, it wasn't
sonet hing that you used. You know, there was
sonething that was -- it was shut off, so. GCenerally
speaking, they'll probably | ook at sone sort of |eak

adj ust nent because that just doesn't nmke sense and

nost -- nost utilities wll take that into account.
So if you ever -- if anybody ever has that, definitely
ask for that. They'll cone out, there's no | eak.

COLONEL MCKAY: There was |ike --

JI M BUSCH  So. ..

COLONEL MCKAY: It would vary for each
nont h, and she expl ai ned, well, maybe there's a | ot
nore days in there. You know, you pay 4,000 gall ons,
you pay 31.54, and the next nonth you used
26, 000 gall ons, and you -- 148, and then you use
6,000 gallons, and it's 105. You use 3,000 gallons
and it's $33. You know, there's no sense in that.

JIM BUSCH: There's no sense in that, but
that 26,000 is an outlie. That should have been --

yeabh.
COLONEL MCKAY: The gallon -- 1 thought |
had a swinm ng pool. | guess not.
JI M BUSCH: Thank you, sir.
COLONEL MCKAY: Thank you very nuch.
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JIMBUSCH: Chad Pappitt. It |ooks |like
Pappitt. Ted Brooks. No Ted. You're -- | see you.
| know. Joshua Neil. Six down. Yeah.

JOSHUA NEIL: First, | would like to thank
you guys for comng here to answer our questions and
to hear our conplaints. | ama solar custoner of
Li berty, and the problens for ne started |ast July.
That was the last of the electric bill that I
received. | called custoner service the next nonth.
| didn't receive one. And they said there was a
billing issue, that you had a new systemwhich | --
you know, | understand. |'mIN accounting. |
understand it.

So another nonth went by. | didn't get a
bill. | called custoner service. The sane answer.
Six nonths went by. No bills. | called custoner
service, the sane answer. So after that, | -- | asked
to be -- to the next level. Managenent, they said
they would not transfer ne to the next level. That's
wong. So in response to that, | called the Public
Service Commi ssion. In one week, | got a bill. It
was fixed. Until the next nonth. | didn't get a
bill. I'"mjust trying to pay ny bill. So | called
the Public Service Comm ssion the next nonth. A week
went by and | got ny bill. So I'll say that, you
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know, that's the issue. The biggest issue for ne.

The ot her issue is noncomruni cation. You
guys did not communicate to us custoners, that is
huge. You woul d have a whole I ot | ess angry people
here if you communicated this issue. Com ng here
tonight, we did receive this bill inpact, and | don't
know i f everybody saw but are our rates going up 30 to
40 percent? Is that true?

GECFF MARKE: That's the request.

JOSHUA NEIL: That's the request. [Is that
the rate case?

CGEOFF MARKE:  Yes.

JIMBUSCH: W're currently in the process
of wrapping up our --

JOSHUA NEIL: | don't know if everybody saw
that, but that's 30 to 40 percent.

JIMBUSCH  Staff is currently finishing up

its audit, and our testinony is due in a couple of

weeks.
JOSHUA NEIL: That's not a good i dea.
JIM BUSCH:  So. ..
JOSHUA NEIL: That's not a good idea and
hearing the |ady earlier that her -- her water bil

went up 500 percent, you guys need to do better. You

guys need to do better. 500 percent increase, you
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know, what are the rates -- have you guys conpared the
rates around the area? Were is Liberty at conpared
to other local areas? Because |'mgoing to guess it's
hi gher .

CHARLOTTE EMERY: | would say generally we
are hi gher when we do a conparison, yes.

JOSHUA NEIL: And you're asking for a 30 to
40 percent increase.

CHARLOITE EMERY: Yes. That's a -- that --
on those conponents, yes, that's what the percentage
of increase is.

JOSHUA NEIL: That's an issue. And the
Public Service Conm ssion needs to stop it. This is
why -- why we have you guys; right? And the other
thing I would request, will you guys be transparent
in -- in -- and give us your incone statenent and your
bal ance sheet? Let the custoners see it?

CHARLOITE EMERY: W file a -- an incone
statenment inside of the rate case.

JOSHUA NEI L:  Uh- huh.

CHARLOTTE EMERY: And there is a -- it's
called a rate base schedul e, but essentially, it's a
bal ance sheet. It shows all of the plants, all of the
accunul ated depreciation, each of the conponents, and

that is filed in the rate case.
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JOSHUA NEIL: GCkay. Are we able to -- is
the custoners -- the public able to see that?

CHARLOTTE EMERY: Yes.

JIMBUSCH You go to our website. It's
case ER-2024-0261. It should be on that list and you
can go into our EFIS system and you can find the
account .

JOSHUA NEIL: Yeah. 1'd be very nuch
I nt er est ed.

JIMBUSCH. Do what? Yeah.

JOSHUA NEIL: To see your cash positions,
to see where the noney is going.

CURT GATELEY: The el ectronic docket system
can be a pain to dig through.

JOSHUA NEIL: Ckay.

CURT GATELEY: It mght help if you called us
or even the conpany and asked, hey, which itemin the
docket is that under because there m ght be 300 itens
in there. |If they can narrowit down to one, even if
there's lots of attachnments to dig through, you know,
it would save you tine.

JOSHUA NEIL: No. That'd be great. No.
"1l call the Public Service Conm ssion to get that.
That woul d be great.

Like | said earlier, I ama solar custoner.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings
June 11, 2025 Page 118

And | do -- | am-- 1| -- 1 look at ny solar every day
or | give ny output every day. M output versus what
Li berty is saying | -- | giveis not -- it doesn't
match. | do it every day. |'ve done it since 2018.

CANDI CE KELLY: So. ..

JOSHUA NEIL: This hasn't been happeni ng
since 2018. So | conpare it. | do a conparison
analysis on all of this.

CANDI CE KELLY:  Unh- huh.

JOSHUA NEIL: It has been within the | ast
year since this new system

CANDI CE KELLY: Are you conparing the usage
fromyour invoice to what your solar app is show ng?

JOSHUA NEI L:  Yes.

CANDI CE KELLY: Because the neter you're
using | S whatever you're producing --

JOSHUA NEI L: Right.

CANDI CE KELLY: -- before.

JOSHUA NEIL: Right. There's an anount
that | use during the day, | realize that. The
difference between what the output is for ny solar and
what goes out. And | do realize that. But that has
significantly decreased --

CANDI CE KELLY: Ckay.

JOSHUA NEIL: -- in the last year since
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this new billing systemwent into place.
CANDI CE KELLY: W -- sorry. | thought --
JOSHUA NEIL: | have -- | have the
spreadsheet. It has the last eight to seven years on
it. I'll showit to you.

GECFF MARKE: M. Neil --

CANDI CE KELLY: You have.

GECFF MARKE: -- | had an opportunity to
speak with another intervenor in the rate case here
earlier this afternoon I'd like to put you in contact
with --

JOSHUA NEIL: Yes.

GECFF MARKE: -- specifically over the solar
| Ssue.

JOSHUA NEIL: That woul d be great.

GECFF MARKE: |'d be nore than happy to go
ahead and give you sonething right after this.

JOSHUA NEIL: Yep. And the one question |
woul d ask you, so if a solar custoner, if we produce
nore than what we use, we get a credit back for that;
right? Are you guys inplenenting a 40 percent
I ncrease on the anount that we're getting back, the
rate?

CANDI CE KELLY: So there is -- |ike, you

get a credit of 5 cents for everything that you
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over produce.
JOSHUA NEIL: Right.
CANDI CE KELLY: That goes into a bank, if

you Wl | .

JOSHUA NEIL: Right.

CANDI CE KELLY: As far as the other
question, |I'massumng --

JOSHUA NEI L:  No.

CANDI CE KELLY: -- you nean the rate case.

JOSHUA NEIL: You just proposed a 40 -- 30
to 40 percent increase. |Is the rate you're getting

back for (inaudible) increasing 30 to 40 percent?

DI ANA CARTER (I naudi bl e) .

JOSHUA NEI L: Ckay.

DI ANA CARTER: (Il naudible) in the case, and
that is sonething they could propose (inaudible)
Li berty charges is pursuant to our tariffs. The rates
are in our tariff that i s approved by the Comm ssion
and on file with the Conm ssion. And those rates get
changed in the rate case. They don't change outside
of that. Those types of rates. So if that were to be
changed, it would be during this rate case.

JOSHUA NEI L: Ckay.

DI ANA CARTER: W have not proposed that

change.
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JOSHUA NEIL: So there hasn't been a
proposal for the credit for the solar custoner?

DI ANA CARTER: For a change in the rate?

JOSHUA NEI L:  Uh- huh.

DI ANA CARTER. Not to ny know edge, no.

UNI DENTI FI ED MALE 8: Are you going to get
an extra --

JOSHUA NEIL: Right.

UNI DENTI FI ED MALE 8: -- raising the rates?
Are you going to give an extra --

JOSHUA NEIL: For the extra we are giving
back to.

CHARLOTTE EMERY: So how it -- howit --
how it currently works is, when you do generate, it iIs
going to net kilowatt hour to kilowatt hour.

JOSHUA NEIL: Right, right.

CHARLOTTE EMERY: So if there is a
40 percent increase that gets approved --

JOSHUA NEIL: Right.

CHARLOTTE EMERY: -- that's going to go up.
Your net against that will offset that so.
JOSHUA NEIL: [I'mtal ki ng about what |
produce above what | use. So you say you -- | used a
t housand kilowatts, | produced 1,200. So there's a
200- kil owatt that | gave back to Liberty. [I'm
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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supposed to be paid for that. M question is, for

that 200 kilowatts, | get a specific anount per
kilowatt for that. |Is that rate going up for
(i naudi bl e).

JIMBUSCH: M. Neil, that would be a great

guestion to talk about at the LPH for the electric

case.
JOSHUA NEI L: Okay. Thank you.
JIMBUSCH  So, all right.
JOSHUA NEIL: And the last thing I'll tell
you, | do appreciate you guys. | do appreciate you

guys being here. And | do appreciate you guys for
apol ogi zing for the issue, but what | would suggest is
to give a plan to the public of how you're going to
get the trust back. This is what we're going to do.
We know we' ve | ost your trust. These are the steps
that we're going to do to get it back. | think you'l
get a lot better reaction fromthe public if you do
that. Thank you.

GEOFF MARKE: Thank you.

JIM BUSCH: Susan stokes. She cane up
earlier, but | don't see her. Susan Stokes. N cole

Baker .

Nl COLE BAKER: Hello. |'m Nicole Baker, as
you said. I'ma resident of Hoffman Hills in WI Il ard,
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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and | have a new construction honme. It's a new
devel opnent in Wllard. And | noved in, in August. |
transferred service before | occupied ny hone.
(I naudi ble) for ny bill to cone. It never cane. So |
called in Septenber. | was told to wait at |east six
weeks for ny bill to arrive. So when -- in Qctober,
no bill arrived. | again called. And custoner
services told ne that ny account was never transferred
into my nanme. So they transferred the account into ny
nanme. And then in Novenber, still no bill had cone.
So |l was told when | called again, that it would take
at | east six weeks again for the account to be
transferred into ny nane. So | called again in
Decenber when still no bill had cone. And | was told
to call again in two weeks.

So two days before Christmas, | call ed.
And because | still had not received a bill. Unlike
everybody getting double billed, I was getting no
bills. And, so two days before Christmas, | called
and the custoner service representative told ne to
call in six weeks. So | confirnmed with that person.
| said, you want ne to call in six weeks. | said,
that's going to put ne calling, |like, the first of
February. | said, you want ne to wait six nore weeks

because |'ve not received nmultiple bills, and every
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time | had called -- called and called and call ed,
they said we're going to expedite this to ny
supervisor, we're going to expedite this to the next

| evel , the next level, the next level. Here I am
nont hs and nonths into ny house. | have not received
any bills. They haven't shut ny electric off, so |

t hought that was great, but | was worried about this
ginornmous bill that I'mgoing to eventually get, so |
confirmed with her, I'"'mnot going to call until the
first of February. January past, still no bill.

First of February, | called her the first week of
February. | called. Because still | had not received
any bill. | was told | could nmake a paynent to the
account that literally had a zero balance to it. And
assured that ny neters were being read. And then
(inaudible) I received bills for the first three

nmont hs, August, Septenber, October. | called, and
then | was infornmed that | should wait until all ny
bills had been received to set up a paynent plan, so
that | could nmake paynents on the entire account and
not just the first three nonths, and | thought that
was a great idea. But | was thinking that they woul d
conme quickly. April | received bills for the first
five nonths, August through Decenber, and then in My,

| finally received bills for all of ny -- like, all of
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the bills from August to May.

So June 1st, | called to set up a paynent
plan. (lnaudi ble) which total ed $1, 122.70. So
June 1st, | called custoner service to set up this
paynent plan, but | was told because | had not paid a
paynent in the past 60 days, | could not be put on a
paynent arrangenent, and | was also eligible for
shutoff but it had not been yet -- but it not yet had
been scheduled. | was nice to the lady, but I did
have a bit of an attitude because here |I had not nade
a paynent in nine nonths. But | did correct this
error. | had to pay 33 percent of the bill, which I

had because | had not nmade a paynent in nine nonths,

so.

CANDI CE KELLY: Ms. Baker?

NI COLE BAKER  Yes.

CANDI CE KELLY: [|I'msorry for interrupting
you.

Nl COLE BAKER: That's fi ne.

CANDI CE KELLY: But | would like to
sincerely apol ogi ze because that is not the way that,
t hat shoul d have been handl ed.

NI COLE BAKER: That's fine.

CANDI CE KELLY: When you called, you should

have been of fered whatever you needed. There shoul d
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not have been a down paynent.

NI COLE BAKER: | di d nake the paynent,
however, and then the remainder of the bill was to be
added to ny nonthly electric bill over the next 12

nont hs, adding an additional $66 to my nonthly paynent
over the next 12 nonths, not twice the length of the
delay as early -- earlier expressed.

All of this to say, | amnot the only
person in ny new subdivision of Hoffman Hills in
Wl lard, Mssouri, to be having these issues. This is
just one story, and |I'mjust one voice. | believe
with proper billing practices, diligent custoner
service and a better plan, this could be avoided in
the future. Thank you.

CANDI CE KELLY: Thank you, Ms. Baker.

JIMBUSCH: Carol Oson. Carol dson. Al
right. M chael Ward.

M CHAEL WARD: My question is specific to
the electric portion of Liberty. | received ny bill
yesterday for June, and | do not understand the
of f-peak credit based on 69 kilowatt hours when | used
310. So in other words, you're allowing ne a $1. 38
credit. |In Decenber, it was $5.96. [It's (inaudible)
down, down, down. What is the off-peak credit rate,

and when is it applied? Wat tinme frane of the days
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is it applied?

CHARLOTTE EMERY: It's a two-cent credit,
and it applies for usage after -- from10:00 p.m to
6: 00 a. m

M CHAEL WARD: So when you're supposed to
be sl eeping, you' re not supposed to be using
electricity.

TIMWLSON: Actually, you're correct.
That's why it's cheaper. There's on peak during the
day. For exanple, during the sumer, it's really hot
during the day. Power prices are high. You've got
everything running. All of your coal, all of your
nat ural gas, everything you have is running. |It's
going to be higher. |In the evening, when things cool
of f, market prices typically go down. And, so that
rate was actual |y designed between the conpany and OPC
and staff to help incentivize people to nmaybe run
their di shwashers or sonething like that later in the
evening to try to save noney and to help | evel out
costs for them but that's why it was desi gned that
way .

M CHAEL WARD: Okay. So explain to ne why
in Decenber ny electric bill was $310? W had no
outside lights on. W had no Christnas tree. W had

not hi ng except nornmal electric, and it steadily
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dr opped, dropped, dropped. The custoner charge, |
understand now. It's been addressed. The storm

of 2021, | don't see where Liberty should have assuned
that debt, no matter what the |egislature said. What
Is a fuel adjustnent clause?

CHARLOTTE EMERY: So the fuel adjustnent
cl ause recovers fuel that we have spent for our
generating units to run to produce the electricity.
And, so the base -- the rates that are included, I|ike,
so the two cents, the 13 cents and the 11 cents, it
has a | evel of fuel built into it, and the fuel
adj ustnent clause line is the difference between what
we actually are paying for fuel costs and what is
built into that -- into that rate. And that rate
changes twce a year. |t changes on Decenber 1st and
June 1st.

M CHAEL WARD: Ckay. But you have -- you
have the capability. Like ny house here in Ozark,
Joplin can turn ny electric on or off anytine they
want to because the stormin March '24 -- in 2024,
both nmy nei ghbors were w thout power. | had power,
but they shut the whole block off for an hour and a
half to replace poles that had been destroyed in the
storm |Is that -- is that cost included in the

cust oner charge?
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JIM BUSCH:  No.

M CHAEL WARD: It's not? Okay. Thank you.

JIM BUSCH: Thank you. M. Brooks. It's
your turn.

TED BROOKS: | cone fromold school, and ny
nei ghbor, Buddy Epsom (phonetic), is the one that told
me about the Ozarks when | was living next door to him
i n Bal boa Island. | got sick of California and the
corruption and all the crap | saw going on. | built
and ranrodded the biggest construction project in
Orange County, in Costa Mesa, right across the street
when they were breaking the -- breaking ground for the
Performng Art Center. W built 770 units. On one
site we had nine -- nine nine-story buildings,
bi ggest, and we changed t he whol e course of direction
I n Orange County history. Went up -- you know, we
went vertical because we didn't have the land. So we
went to 150 feet down for power |ines, two-story

underground (inaudible). Been in this gane a |ong

time.

| had friends here, and | told Buddy, |
want -- | want ny Mayberry. So | cane here. He said,
well, the -- this is ny show | said, what, you know
Beverly hillbillies? He goes, yeah. | said, |I'mnot

going to Kentucky. He said, you dumy, he said, you
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don't even know what the Ozarks are. | said, no,
where is it? He goes Ozark, | nean, Mssouri. |

said, | fly over that when | go to New York to go to
Europe to travel. | don't go in the mddle. But when
| got here, he said, Ted, he said, you're an investor
and peopl e, business and (inaudible) and you don't
take shit, and you cone fromold school where you
don't nmess with nme, and you don't ness wth the people
| | ove.

And this is the first tine |I've been in a
neeting like this for a long tine since we were
bi ddi ng for the Branson Landi ng, and when we were

bi dding for that, we were asked for skim noney because

we were the only ones with 380 -- $58 million. And I
told the city attorney and Lou Schaefer, | said -- |
said, you -- you guys just asked us for fraud. And

you're talking to the man that just built the Wrld
Bank sitting next to ne, one of ny best friends. W
work with FON stock. |t was publicly traded. | said,
we don't do that down here. O anywhere because it's
called skim and it's called fraud, and you're going
to goto jail, and our noney is accounted for every
penny which is why |'m here.

When | found out dear friends of mne at

Chase here in the town of Springfield were getting
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screwed over by a crooked site | ead and her sidekick
HR, they were covering up the crines of that, people
were pul ling sexual harassnent and everything el se and
termnating the people that were trying to get --

gone, and when | found out about it, I don't work
corporate. | don't -- | told -- inthe end, I'll tell
you all what happened. | said, | want to know who's
ahead of these guys, who is running this show at
corporate? They said, well, that's the [ady on the
comercials, Dee Wall en (phonetic), Chase comercials
back in the day. | said, what's her nane? Wat's her
phone nunber? So | got it. | called her up at her
office. She was right next door to Jam e Di anond.
That's how far up the food chain -- she runs all the
Chase centers for the Anmerican people. | said, you
got a problemhere with two people that you personally
appointed to open this site, and they're corrupted as
hel |, and you need to get back here, and do your own

I nvestigation. Six nonths later, it was the biggest
corporate layoff in that call center in their history
in this country. And she then asked ne to run -- run
the show. | said, you don't have enough (i naudi bl e)
that job. And she said, I'll give you nore noney than
you'll ever imagine. | said, |I'mnot about noney, |I'm

about what's doing right, and when | see people in
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this roomgetting 500 percent increases, that's
nothing to ne. But it is to people on fixed incones,
and that infuriates ne. Wwen | cane here to town, |
saw a bunch of neth heads in their -- their little
trailers behind when we had O Reilly's on 3rd Street,
and | told Don, | said, we need to clean that crap up.
They' ve got holes in their living roons. Wile their
kids are watching TV, they're cooking neth. W have

t he sanme guys down at the river walk which wasn't a
river walk. It was a old dilapidated mll wth people
doing drug deals, and it wasn't safe to be out there
past dark. | said, why aren't we doing sonething with
this? Let's do a mni San Antonio. So | dragged
everybody from downtown, Calignan (phonetic) and all
the guys. | said, let's go out to Lebanon and see
what they did with their deal. Theirs was 25 mllion.
W cut out that. W cut out the entertai nnent side
because we had the school, and then at that point we
did what we did which was what we're sitting in right
now. This is -- | was the one that gave the original
architect -- architectural design that | scribbled
out. This is what we need to do (inaudible). Anyway,
it was a $20 million project at the tinme they
proposed. | was behind all that. | didn't take a

dime. | didn't care. It was about helping this town
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because | |ove our town.

2004, we put together the big cleanup, and
now we're having the Sertoma Club, and it's all clean
and people can take a safe wal k along the river. And
right now, | see -- ny -- ny whole point in this, when
| -- 1 had 16 different billings on five neters. They
were changing. Your programis altering our addresses
il1legally. Because these are ponder -- | finally got
ahold -- | talked to Eric. | said, I"'mdone with this
bul | shit that you guys do, this no nanme stuff, and no
people to talk to, and it's only first-nane basis,
then you don't get to the upper -- it doesn't escal ate
for a damm thing. | had enough. | said, Eric, | want
this shit taken care of because he was there when we
put these addresses to the USPS and people living in
these buildings, and nowit's -- it's screwed up that
people who are in one unit are now getting different
units with different names, no mail boxes, and that's
how screwed up your programis. So | asked Eric, |
said, what the hell is going with this thing? He
said, they brought in IBM and | said, anybody who is
SO stupid to hire the sane conpany that got their very
first operational programfor the entire damm conpany
for all these years to Bill Gates, the nobst corrupt

evil man in this world, he's a globalist. H s purpose
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Is to destroy the econony. Ruin people's |lives. He's
altering our food content to get us out with a jab.

| put a post out in 2020 the first week in
January, and by January -- by February 1st, it was
shared 17 and a half mllion tinmes. And they put ne
on the sane list as Bongi no and Tucker and all those
guys in Denver, a conpany finance, and paid for by
Zuckerberg, that's ny -- that's -- I wll call anybody
out that needs to be called out when people are
getting hurt. |I'mold school Sicilian. You don't
mess wwth ne, ny friends, and you don't nmess with our
nmoney.

And | see people choosing -- | hear it all
the tinme in the stores -- food, gas or ny electric
bill or my rent. And whoever is a teamthat chose
| BM they would have already had their asses fired.

No questions asked. Because | don't junp in bed with
corrupt people like Gates. |1've got friends that now
work for Johnny Morris, and they're a hundred tines
better skilled at progranm ng than these idiots that
created this programthat you guys have. And | would
fire anybody who nade m stakes with mllions of
dol l ars of people's noney and 500 percent increases.
Peri od.

TIMWLSON. Well, Ted, 1'll tell you this.
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| can't speak to the water stuff. There are a |ot of
peopl e that nade the decision to use --

TED BROOKS: | know there are.

TIMWLSON. -- IBMas our --

TED BROOKS: | know.

TIMWLSON:. -- and alnost all of themare
gone.

TED BROCKS: Every one of them should be
gone, and you know where it starts, and you know where
It ends, right in your shoes. You're the president.

Ri ght ?

TIMWLSON. [|'mthe president of this
portion of Liberty Utilities.

TED BROOKS: \Whoever is responsible for
this billing inpacting this portion should al so be
fired.

TIMWLSON. | would agree.

TED BROOKS: kay. And | would do a
forensic -- | would do a study on the right -- | would
get into the noney. | cone from (inaudi ble) yacht
club and every week, and I would follow the noney
because | guarantee you, your corporate parties cost
nore than half of these people in this roomnake in a
year. Cuarant eed.

TIMWLSON. I'mnot invited to the
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corporate parties. That's -- that's sonmewhere el se.
TED BROOKS: | have a hard tine -- | have a

hard tinme accepting the fact --
TIMWLSON. | don't think you know we have

a parent conpany.

TED BROOKS: -- that you have a president
of a conpany who doesn't have the corporate ganes and
the -- the -- you know, the lake [ife and all that
stuff. It all cones with it.

TIMWLSON. | can tell youl live in

Ri verton, Kansas.

TED BROOKS: Well, maybe that's your
choice. But there's perks. There's all kinds of
t hi ngs where noney gets funnel ed around.

TIMWLSON. Ted, I'lIl be honest with you.
You and | aren't that dissimlar. | am passionate
when people are --

TED BROOKS: Then get rid of the program
Dunmp IBM It's one of the nost --

TIMWLSON:. Are you going to let nme tal k?
| was quiet while you talked. Please. | appreciate
t hat .

My whole famly is served by Liberty
Uilities. M dad had billing issues; okay? He owed
$500. Can you i nmagi ne going hone -- going to dad's
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house for Christmas? The reason |I'mstill here is
because | want to make sure you guys get things fixed.
| can tell you, that's why I'"'mhere. So | don't |ike
to see when people get multiple bills. It's
enbarrassing. It's flat-out enbarrassing. | had a
custonmer -- we had one earlier that had nine bills. |
had a custoner's bill on ny desk for four nonths, all
ni ne of them

TED BROOKS: | had a $730 bill on a tenp
pole that | used for 30 mnutes to punp up a tire on
one of ny big equi pnent and 700-plus dollars later.

TIMWLSON: Yeah. And the reason |I'm
telling you that is because | wanted that daily
rem nder on ny desk to keep everyone -- hold them
accountable all the way up to billing, IT, everything,
as a remnder on a daily basis, and | finally threw
them away, but | can tell you there's no one nore
passi onate about fixing this than ne.

TED BROOKS: | doubt that. You have no
| dea how nany people |I have fired in ny lifetinme in ny
career. M bill went from 2,800 automatic --
magi cal ly, got fixed to down about 800 bucks. From
2,800. 2,000 in false charges. That's called theft
in ny role. You don't lie to ne. You don't cheat ne

out of ny noney, and it's the sane thing | feel about
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everybody else. That's when I'mold school. And I go
in |ooking for heads. |'ve walked in job sites and
fired several hundred guys in one day. | said, you
got one hour to pack your shit or you're going
downt own on a concrete bed and free cable. That's how
| roll.

And, so people -- this needs to be
I nvestigated. That's ny push. Because there's no
excuse. And no -- nothing that said, we'll dissolve
what's been going on. That's inconpetence, and
whoever touched that contract that IBMis charging you
guys nonthly for the fees to use their -- their
conputer systemcan their ass and get sonebody who can
do it right with Al. Al can do nore than a
conputer -- sone little guy on a conputer can do in
three nonths. They can do it in seconds. So get up
to the current, you know, operations wth conputers
and get rid of the people who can't do their damm j ob.

JI M BUSCH: Thank you for your comrents.

GEOFF MARKE: Thank you, sir.

JI M BUSCH: Sherry Hor ni ng.

TED BROOKS: By the way (i naudible)
corporate, so there you go (inaudible) corporate
(i naudi bl e) service (inaudible) custonmer service are

awful (inaudible). No. That's not ours. That's --
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the rest of it, corporate. Fire them

SHERRY HORNI NG (Good evening. M nane is
Sherry Horning. | live at | NG
B V¢ own our hone, and we've lived there for
about three years. W have lived in this area for
over 30 years. W have had different providers for
our electric and different providers for our water
over the years, in the different places we have |ived.
| have never seen anything like Liberty -- Liberty
El ectric. W do not have our water service wth them
but | have an interesting story to tell, and I'Il try
to make it quick, and | know that simlar things that
have happened to ot her people, but | know that you're
recording this. And, so | feel it's inportant that
you have -- have the information.

So we had invested in sone noney in our
house to nake sone inprovenents, and one of those
| nprovenents was, we hired a conpany to cone in and
I nsul ate our attic which was already insul ated but
W th special expensive insulation that reflects heat.
| -- we lived in Arizona for four years, and we had
seen the presentation for this there, and we really
wanted to buy it, but we ended up novi ng back here,
so. It gets very hot here in the summer. |t gets

very hum d here in the summer. So we thought, you
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i nvested $8,000 in doing this, and we were

go down consi derably, by at |east 40 percent

had that installed in Decenber of '23.

I nteresting thing was, instead of our electr

understand this because we had ny daughter,

i n inprovenents to reduce our electric bill.

electric bill going up?

the -- | just lost. It's gone out of ny --

anount every nonth. M bills were going up,
bet ween $80 and $200 a nonth. | never paid
electric bill close to $500. (Inaudible) of

year, our electric bill was $469. | al nost

know, our bills were insane, the two summers prior,

and | thought we've got to do sonething. So we

guaranteed -- guaranteed that our electric bills would

) So we

So last year, from May to Cctober, the

ic bill

going down, it actually went up. And | couldn't

her

husband, and our granddaughter living with us up until

that May. So |'mthinking, okay, we've spent $8, 000

Thr ee

peopl e have noved out of this house. Wy is our

So | called and spoke with custoner

service, and they said, oh, well, you nust be on

budget

plan. | said, no, ma'am | never signed up for the
budget plan, and that woul dn't make any sense anyway

because if you're on the budget plan, you pay the sane

anywher e
an
| ast

passed
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out. | called again because this was increasing every
nmonth. And | was told, well, we just don't know what
the problemis. And | said, well, there's a big
problem This can't -- it doesn't match up. It
doesn't nmake sense. So | got no answers. And | spent
all that noney, that | feel | shouldn't have spent.
Because the billing didn't nmake sense. Nothing about
It made sense. And | got no satisfaction, and | got
no answers, and | got no refunds.

So -- for this proposal that's com ng out,
for you to tell ne that you're going to raise that
bill 30 to 40 percent, this just can't happen. | am
aski ng each and every one of you to think about this,
how this is going to affect the people of the Ozarks,
because we just can't have this happen. | happen to
know -- | work with the public, on a volunteer basis.
|'"mactually disabled. So | can't hold a job. And |
have a | ot of people that are on the edge, and what |
mean by that is, they are on the edge of losing their
homes. O they're already honeless. Trying to fight
their way back and -- and find a life again. So this
would just -- | can't even tell you what the inpact
woul d be on the people of this area. So I am asking
you to really search your hearts before you do

sonething that is going to be disastrous.
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JIMBUSCH Ma'am | would highly recomend
you cone back to the public hearing for the electric
rate case and nmake those comments in front of the
Conmi ssi on.

GEOFF MARKE: Ms. Horning, | appreciate the
passi onate response. | actually have a quick
clarification question on your specific issue. You
said that the bill went up between May and Cctober.

SHERRY HORNI NG Unh- huh.

GEOFF MARKE: What happened in Novenber? Did
the bill go down relative to your past years?

SHERRY HORNI NG  No.

GEOFF MARKE:  Ckay.

SHERRY HORNING It's never really been,
what | would call reasonabl e.

GEOFF MARKE:  Ckay.

SHERRY HORNING But it went back down to
what it was before. So | would say our average was,

i ke, 200 maybe $29 during the sumer nonths. And to

reach al nost $500, | -- | never seen that before. It
just --

GEOFF MARKE: 1'd like to follow up with you
and to look at that a little bit. | know you gave

your address before, but if you can please get one of

ny cards --
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SHERRY HORNI NG  Onh, sure.

GEOFF MARKE: -- fromthe box. The e-mail is
there if you just follow up with nme, |'d appreciate
it. Thank you.

SHERRY HORNING Al righty. Thank you.

JIM BUSCH. Thank you, ma'am Sam Hunt.

SAM HUNT:  Sam Hunt , [
B | ve lived here since January. |'m

going to beat a dead horse just a tiny bit. The thene
has been established. Very high utility bills.
January, February, comng down in March. A little bit
nore in April. Even nore when the usage rate does not
mat ch the dol |l ar anmount being spent, there's a
problem You've heard it. Everybody's giving you
exanples. Something is wong with the system
Question. Electric neters, does an
I ndi vidual go to every single house AND physically
| ook at the nmeter and read it? Problem Problemwth
the electric meter -- neters. The old neters have a
dial, had gauges. You can go out. You can see what
you were using. WAs a |lot easier for the custoners to
see what they were using. Sonetines old school's
better.
Technol ogi es can be good. Technol ogy when

it falls apart can be bad. The neters need to be
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physically | ooked at and read, not just trusted
el ectroni ¢ communi cation. Doesn't work. The -- the
technology is not there when we may think it is. It's
not. Hopefully, the nessage is being sent. You're
listening. You can (inaudible) the problemis.
Because you get your marching orders just |ike
everybody el se.

| feel for the abuse that you've been
taking here tonight. And | apol ogi ze, but you've got
a lot of people on fixed incones, you know, and you
got sonebody that has never had to endure living on a
fixed incone doesn't know what it's like. They can't
pretend that they do. Please, please listen to what's
being said. Fix the problem because ultimately there
will be a rebellion, don't know how, but if things
keep going this way, it won't be good for anybody.
Thank you.

JIM BUSCH. Thank you, sir. Gna MFall.

G NA MCFALL: |'ve been an Enpire custoner
all but one year of ny life. | resided at the sane
| ocation. | didn't opt for Liberty to be ny new
el ectric provider, and that's what | feel |ike's
happened. You did switch out the neters. | was there
to make sure that the neter reading was correct.

Because you had an issue -- public with extrenely high
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neters. | do have three neters in the past. | only
have two now. And |I'mlucky if | got three bills. At
one tine they were all read on the sane date at the
sane tinme, but they all had different due dates, and
one of my neter bills was never provided to nme. |
woul d have to go to the office to pick it up.
Nunmerous tinmes when | paid ny bill, because | wite
one check for all three neters, you cane up with
conpletely different due dates.

Anot her issue |I've had with the changeover
Is, | was on the supply line that services the Gty of
Sparta. |'m behind Apple Market. Sonebody decided to
change ny electric to across the road, and now about
every two nonths, |I'mout of power for at |east an
hour or two, which | don't think that's acceptable.
And | understand that you guys have the contract --
streetlights on in Ozark, Mssouri. | know they have
a dark sky ordinance, but that doesn't nean no
streetlights that work. And | don't know how in the
worl d we're supposed to go out there and read the
little neter, the |abel on that streetlight, and call
it into an 800-nunber, and that's what the requirenent
IS now.

Wiy isn't Liberty checking these

streetlights, if there's a contract to maintain those
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streetlights? | can tell you there's four of them
probably between 3rd Street and South Street that
aren't working, and if | hadn't tal ked to your

engi neer the one there at Church and 3rd, it would not
be working today, |I -- I'mpositive, and that's a
dangerous intersection with the no crosswal k |ight

t here.

So you mght want to think about the things
that you've already contracted to do that aren't being
taken care of. And there's businesses that are |ined
up in Ozark, all (inaudible) to go with Wite R ver
Electric for service instead of Liberty. Because
Soni ¢ up here couldn't get a transformer for nonths.
So is that still a problen? So you are |imting the
busi nesses being able to open in the Cty of QOzark
al so. Thank you.

GEOFF MARKE: G na, hold on one quick second.
| mssed the very early part of this. Wat's your
connection with Ozark?

G NA MCFALL: | ama resident --

GEOFF MARKE:  Ckay.

G NA MCFALL: -- just outside the city
limts of Ozark. | own rental property in Qzark, and
|'"'ma realtor.

JIMBUSCH Ma'am are you --
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GECFF MARKE: That's actually an interesting
point. Can you speak a little bit about your
experience as a real estate agent? 1Is the issue of
utilities at all germane to that?

G NA MCFALL: It's nuch easier in
Springfield to get your utilities because they' re all
under city utilities.

GEOFF MARKE:  Ckay.

G NA MCFALL: When you cone to QOzark, you
have to pay a deposit for electric, you have to pay a
deposit for water, you have to pay a deposit for gas.
And then the other thing is, with Liberty, if you're a
husband and wife, and the wife wasn't on the account,
you're going to charge her if her husband dies for a
deposit to put it in her nanme. And that's not fair.

GECFF MARKE: Thank you.

UNI DENTI FI ED MALE 9: MW wife was on the
bill, and they told ne she couldn't go on the bill,
but she was able to -- | don't know -- sonmewhere back
fromwhere ever they were | ooking, said that she could
deal with it, and | said, well, if she can deal wth
It, put her name on the bill. Because if | die, then
what's going to happen? You'll have to prove all this
ot her crap. Just put her nane on the bill. 1'mnot

sure, | think, prior to SAP it was, |'mnot sure about
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that, but | asked to have her put on there, and they
told nme they could not do it.

JIMBUSCH |If you can get with Scott and
get your nane, because if your power is going out,
we'll have our electric departnent | ook into that.

G NA MCFALL: | think it is a squirrel
Issue. But it is one of those things when ny shop has
power and ny house does not have power, you know,
that's not fair.

JIMBUSCH Right, if we can get your
information, we'll pass it along to our electric.

G NA MCFALL: Thanks.

JIM BUSCH: Thank you, ma'am Tom Ruggl es.

TOM RUGELES: (Il naudible) | spent 28 years
I n upper nmanagenent, and | know you guys have been
beat up pretty bad tonight. But you' ve got to stop
maki ng excuses. You've got to stop apol ogi zi ng.
You've got to fix it. You have to fix it. The
ongoi ng problemis, is in routing our country here
| ately, and it's been going on for, like, the last 10
years. | stepped away froma | arge corporation
because of it, and it's called not hol ding people
accountable. Wen you don't hol d peopl e account abl e,
this is what happens. This is what happens.

So you have to do the hard conversati ons.
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You have to be the one that pulls that person aside
that makes that m stake and say, hey, this is not your
first mstake, you're out of here. You' ve got to hold
peopl e accountable, and if you don't hold people
accountabl e, they just get by wth whatever they want
to do, and then you just keep a blind eye because you
get in the node of firing and forget. OCh, it's not a
problem |'mnot going to take care of it. Oh, you
go take care of this. [|I'mnot worried about that.

You need to worry about it. You're the ones in
charge. You have to.

Now, on the second thing, on the rate
change, you keep telling everybody, oh, cone to the
nmeeting, cone to the neeting, cone to the other
neeting. Sone of us can't do that. You need to be
t aki ng those notes now on those rate changes for us
that can't go to the neeting in Nixa that are in July.
So you need to be taking those notes maki ng sure that
our voices are held accountable, and al so, too,
reading the flyer, it says this -- you guys are using
this just to pick your points to go to another
Comm ssion. Don't cherry pick. Don't cherry pick the
poi nts that you want and not what we want.

TIMWLSON:. I1'mgoing to be clear. |It's

not ny investigation or Liberty's. It's -- it's the
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M ssouri Public Service Conm ssion. So you probably
need to address themon that.

TOM RUGELES: When we start seeing results
I s whenever we believe you guys are serious.

JIMBUSCH Brian Stewart.

BRI AN STEWART: So I"'ma -- |'ma new
resident to Bolivar, Mssouri. W noved there on the
22nd of Novenber. Two weeks later, | got a water bil
that had 8,029 gallons of water onit. M wfe and |
and our history is, we use about 1,500 gallons of
water. So | called, and | asked. | called Joplin and
t he custoner service people said, yeah, we'll get it
fixed. They didn't get it fixed. And | called about
once atine -- one tine a week all the nonth of
Decenber. Wth no response. Lip service. A nmanager
will call you that never did. And then in January, |
call ed, about January 23rd, | asked that question.
And then your custoner service representative was not
very nice to ne. She inforned ne, oh, by the way.
During this time in Decenber, | asked that the water
departnent cone out and check ny water neter, and no
response. | asked the electric conpany to cone out
and check ny neter, and they were there the sane day.
They showed ne how they checked the electric neter.

They conme to nmy door. They -- they explained the
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results, and they were very professional. | have not
seen that out of your water departnent.

So on January 23rd, | called, and the | ady
wasn't very nice to ne. She said, quote/unquote, our
neter's -- our neter's not the problem Your house
has a | eak, and you're going to be held accountable
for it. Well, I want you to know this. M house was
built in 2024, brand new house. It did not have a
|l eak. So | asked the lady if |I get a plunber to check
ny | eak, what are you going to do about it? And,
basically, nothing, A click on the phone. So | had to
pay a plunbing conpany out of Springfield that coul d
check the under water -- underground waterlines, and I
had to pay $224 just to cone out to say that my house
did not have a leak. 1In fact, there's his report. He
basically says that he | ooked at it, he | ooked at
all -- he -- I"lIl just read it. He says, when | went
to go look at the neter, | did find that the
connection in the neters were faulty and | eaking. The
fittings are I oose. They're not properly connected.
Client reported that he's had an issue since the water
was turned onto the hone, and the work was never done
right in the first place. | did verify that there
were no |eaks in the custoner's hone or in the craw

space. The only issues is the connection at the
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neter. Whoever hooked up the water service to the
neter is responsible for the |eak.

And during this whole tinme, | never got any
conmuni cation fromyour conpany. So | got frustrated,
and I -- and I -- | went to our local office in
Bolivar. 1've been trying to work through Joplin.

And | took ny stuff in, | took ny -- here. | took
that in. And | have to say, that custoner rep -- she
deserves a star. | nean, she -- she really went --
she took ny -- she took ny report. She entered it in,
called the water people to try to get it fixed, and |
think I only had to go in there one other tine, but
apparently you guys cone out and fixed the neter.
Because about March, | was starting to get the right
anobunt. Okay? But | was getting six and seven water
bills. | still don't know | nean, in fact, in
February -- | think it was in April, | had to go out
to Bolivar because | had, like, six or seven bills and
all they had was a dollar figure. No gallons no

kil owatts, nothing, just a dollar anmount. And, so |
went out there, and | said, hey, how nuch do | owe? |
got all these bills added up to hundreds of dollars.
How nmuch do | owe? And she |ooked in the conputer and
said, oh, you just owe this nmuch noney which is

what -- when | checked ny account online said. So |
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asked her, all these other bills, what do | do wth
all of thenf? She said, don't pay attention to them
because you don't owe that.

So, and then another thing, | had to pay
$224 for that plunber, just because Liberty woul dn't
listen to nme, just because Liberty wouldn't conme out
and check it, and I'mjust going to be a little bit
bold. 1'd like to be reinbursed for that $224.

ERIC LARSON:. M. Stewart, we'd |like to get
your service address, and we'd like to investigate
this if you called out a plunber and it was on our
side, we're going to reinburse that. No questions
asked.

BRI AN STEWART: All right. | appreciate
t hat .

ERI C LARSON: Before you leave, 1'd like to
get your service address, we can research the account,
and we' ||l get that taken care of.

BRI AN STEWART: (kay. Thank you.

ERI C LARSON: Hopefully, | can get a copy

of the invoice fromthe plunber, and we can rei nburse

t hat .
BRI AN STEWART: Thank you. But it's all
been very frustrating. Before, | was on Evergy, and
| -- Evergy's bills are a lot lower. And | was on a
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county water departnent, never had a problem This is
the first problem but -- sol -- | think we got it
taken care of now. But it's frustrating when you cal
sonepl ace, and they don't listen. | always try to be
very professional, but | can be direct.

GECFF MARKE: M. Stewart, just a ball park
figure, how nuch tine do you think you spent working
with Liberty custonmer service to try to resolve your
i ssue "til tonight?

BRI AN STEWART: What's that?

CEOFF MARKE: How nmuch tinme do you think you
spent trying to resolve your issue with -- with your
billing?

BRI AN STEWART: I n Decenber, after | got
that bill, I know !l called themat |east once a week,
maybe twi ce in Decenber, and | called themin January
probably, | would say that -- until | went out to the
Bolivar office, probably at |east 10 tines.

GECFF MARKE: Thank you, sir.

BRI AN STEWART: And two or three tines they
said, oh, a manager -- what's your nunber? A manager
will call you. And | never got a response. | never
heard froma manager. | -- | don't know if they fixed
the water neter. Apparently, they did. [It's working.

But no one ever told ne, hey, the water -- you know,
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we're going to fix your water neter.

And |'mjust going to suggest this. |'ve
been listening here all night. And one of the biggest
problens | hear is communication, conmunication
bet ween the custoner and your representatives.

They' re supposed to be representing your country --
your conpany. And, so, like | say, I'mjust going to
make that short. | knowit's getting |ate and ot her
people want to tal k, but thank you for your attention.

JIM BUSCH: Thank you, sir. M chael
McKenna.

M CHAEL MCKENNA: Hello. How are you all?
Thanks for doing this. | was in your shoes when ny
conpany went to SAP, so | totally feel your pain, just
throwi ng that out there.

But | had just sone good notes to say about
the conpany. | had a main break -- oh, first, |
guess, | should tell you where I live. | live in
Saint dair, Mssouri, in a very small comunity
service called Lake Saint Clair. | had a main break
in front of ny house a couple of days ago. The
custoner service people were wonderful. The field
peopl e were wonderful. There was no wait tinme on the
phone. That was wonderful. So | just want to say,
all those good things.
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| do have just a couple things about the
bill. The phone nunber was not on it. It was on it
| ast nonth, the one | just got. The one before, it
wasn't on it, and of course, that was when the |eak
was, and | was frantically trying to find it. So I do
second that, that the phone nunber wasn't on it.

The other thing that kind of throws ne off
about the bill is, I feel like it's very geared
towards electric and gas. There's descriptions on
there that tal k about what the charges are, but
they're all gas and electric base. Like, for
I nstance, it talks about cubic feet, but ny neter
reads in thousand gallons, so it says TG, but nowhere
on the description does it say anything about that.
The nmeter charge, | think, that woul d be anot her good
thing to put in that description. | know these are a
little petty things, but | think that would be
sonething to help with the bills and the statenents.

So now, like, |I have to conplain a little
bit. One of the problens that | -- | have with
Li berty is when | purchased our hone, | was not aware
that Liberty is no I onger allow ng new services in ny
subdi vision, and that's what | was inforned by our
trustees. So | -- | was never infornmed that nyself.

But do you know if we are still allowed to do new taps
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in Saint Cair?

CANDI CE KELLY: | do not have that answer.
Thi s gentl eman behind me m ght, but we will find out
for you because |I've -- that's news to ne.

M CHAEL MCKENNA: They were saying that the
wat er - -

CANDI CE KELLY: Onh. | think he's --

TIMWLSON:. Can we get an answer to this
gentl eman's question real quick before you go help
hi nf?

ERIC LARSON. |'msorry.

TIMWLSON. He's asking about --

CANDI CE KELLY: He's in Saint Cair.

DI ANA CARTER: The service territory on
Lake Saint Clair (inaudible) CCN, and it's where our
(1 naudi bl e).

M CHAEL MCKENNA: Yeah. | was inforned by
the HOA that they were saying they were -- you no
| onger were allowing taps. Again, this is hearsay, so
| was asked by a couple of people. That was one of

the questions they wanted ne to ask here tonight, if

you were still doing new taps in |lake Saint Cair.
ERIC LARSON. |I'mnot aware of a limtation
there. | -- 1 would say that | would want to ask ny
engi neers. | have -- | have a private engi neering
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firmthat we need to just -- but I'mnot aware of a
limt on that --

M CHAEL MCKENNA: Ckay.

ERIC LARSON: -- if it's there, and | don't
have the capacity currently. W may have (inaudi bl e)
but I don't know, but | -- if |I can get your
information, I'll figure that out.

M CHAEL MCKENNA: Ckay. | was just --
there were a couple of new people that were tal king
about when they were building, they said they had to
put a well in, and it could have been where they were
bui | ding, too, in the subdivision because it's a
really weird subdi vision.

ERIC LARSON. It's a interesting little
system what we bought there, yes, it is.

M CHAEL MCKENNA: |'msure it is. The |ady
who used to own it is interesting, too.

DI ANA CARTER  Yeah. And it wll be
hel pful on that, if they want to call in for us to
know specifically on property addresses.

M CHAEL MCKENNA: |'m sorry?

DI ANA CARTER. Because we're only
certificated for a certain area. And, so if it's
outside our certificated area, we can't legally

serve --
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M CHAEL MCKENNA:  Ckay.

DI ANA CARTER: -- outside of that area, so.

JIMBUSCH: And that is true, but if you're
bui |l ding and there's no other provider, then there's
got to be a discussion with the devel oper, sonebody to
then -- then Liberty can cone in, get an expansion of
the CCN which would allow themto serve |egally.

M CHAEL MCKENNA: Perfect.

JIMBUSCH: So that's -- so if you can get
your information to Curt, we can also | ook at that
from-- fromthe PSC perspective as well.

M CHAEL MCKENNA: Perfect. Perfect. And
the other question |I have, | know-- I'msorry to
bot her you. | know you want to talk to him There
were a |l ot of questions about the fire hydrants, too,
because we currently don't have fire service in the
| ake community. Recently, the house across fromne --
was, | guess, February, the house across from ne
burned down, and unfortunately, the guy who |ived
there did not get out. And we always -- there was a
| ot of question was, if there was fire hydrants, woul d
t hey have been able to get himout quicker? And |
didn't know if anyone's | ooking into possibly adding
fire hydrants in our comunity, so if sonmething |like

t hat happens again, hopefully, the outcone is
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di fferent.

ERI C LARSON: The unfortunate situation we
have with sone of these subdivisions and that
Situation in Saint Clair is, one, we purchased the
system if the original developer didn't build it to
be fire rated --

M CHAEL MCKENNA:  Uh- huh.

ERI C LARSON: -- to have enough capacity to
serve fire. It -- it basically entails a conplete
rebuild of the entire systemfromfront to back.

And -- which that's not sonething that we're currently
anticipating being able to do. That would have a huge
| npact on the rates. And, so there's -- it's kind of
a-- it's one of those things buyer be aware and not
to dimnish, and that's horrifying that sonmeone got
trapped in a fire in a home. But there -- those
subdi vi si ons exi st across, you know, the country where
folks, if the |ocal codes didn't require themto build
It to that level, many devel opers don't. And as the
buyer of it, you know, we bought the systemafter it
was devel oped. And we're kind of stuck in that
position to -- until the state cones in and tells us
you have to do that, I'mnot sure it would nmake any
sense for us to do it because the backl ash woul d be

comng in here.
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M CHAEL MCKENNA: | think the guy --
ERIC LARSON. -- | got to double people's
rates and things to -- to afford to be able to do
that. It's a very --
JIMBUSCH: | hate to interject, but we
just --
ERIC LARSON: It would be a catch-22 on
t hat .

JIMBUSCH: W were just told that the
facility said that they lock up at 10:00 o' cl ock, and
It's 9:23. So we've got about 17 people left to talk

to, if you guys can talk, so we can keep novi ng on,

sorry.
M CHAEL MCKENNA: Sorry. |I'msorry. The

ot her question | had real quick, and that's -- this is

probably for soneone else, too, but the -- you

menti oned AM, and | know that we recently replaced
the meters in our subdivision, but they used MRF
readi ng devices. Wy wouldn't we have gone to the
newer technol ogy where we could see our hourly reads
and identify | eaks sooner instead of having to wait
for our bills to conme out, and also, a |lot of people

are having estimate problens in ny subdivision, too.

| think that m ght help. | know nyself ny bills have
been estimated normally. It's about every other nonth
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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| get an estimate, and | just thought, why are we
updating to ol der technol ogy?

CHARLOTTE EMERY: Yeah. So you have to
have sonething called a nesh network in order for the
AM to actually work, and |'mpretty certain that
Saint Cair is not within the nesh network that we
actually have built on the electric side. And, so we
can use the AM in the -- sorry, the AM neters in the
areas where the AM -- sorry. Wen we have that nesh
network, if there is a water -- |like, we provide the
water in that area, then we can hook up the AM
nmeters. We have that in Bolivar. W have that in
Aurora, but we don't have the nesh network built out
in around the Saint Clair area, so we would have to
put that network in, in order for us to be able to use
the AM .

JIM BUSCH: Ckay. W' ve got to get going.
l"'msorry. |If you want --

M CHAEL MCKENNA: |'msorry. | drove three
hours here, so.

JIMBUSCH If you want to talk, go -- keep
going outside. Go outside. But we want to get the
next person. W're going to have to limt it to about
two m nutes, make your statenent, and then you may not

get the answer that you're | ooking for today, so.
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So TimPeters. TimPeters.

TIM PETERS: Well, unfortunately, mne is a

bunch of questions, so. | cane here for the billing
question. It's been answered about 32 tines, so |
won't do it again. | would like to know, though, if
that -- that can be adjusted on the -- on the auto

pay; is that what | heard earlier, if you can contact
the fol ks out here and to have that adjusted?

CANDI CE KELLY: Yes. That preferred due
date, sir?

TIM PETERS: What's that?

CANDI CE KELLY: The preferred due date?

TI M PETERS: Yeah.

CANDI CE KELLY: Yes.

TIM PETERS:. W're getting -- we're getting
a bill every other nonth, so. And we're on auto pay,
so. What | understood earlier, if you change that
date, then that would fix that problem

ERI C LARSON: That | don't know.

TIM PETERS: | heard that earlier.

ERIC LARSON. | nean, sonebody outside can
probably hel p you.

CANDI CE KELLY: They can definitely | ook at
that for you.

TIM PETERS: kay. That's all | want to
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know.

Then | will skip down to -- on the rate
change proposed rate change, one statenent on that is,
| think it would be nice if you would -- Liberty would
post on the website conparable rates in the area
and - -

DI ANA CARTER: |'msorry, sir, would you
repeat that? | just didn't hear that.

ERI C LARSON:. Conparable --

TI M PETERS: Yeah. Conparable rates posted
on the website, so everybody can see it because not
everybody knows about the Public Service Comm ssion.
You guys aren't very well known necessarily, so. That
woul d be easier for folks, for Liberty custoners.

And al so, who you purchase your electric
from Liberty, the different suppliers you buy your
electric fromat various tines, because | know in peak
times you have to purchase electricity fromdifferent
provi ders, so.

UNI DENTI FI ED MALE 10: That's (i naudi bl e)
possi bl e (inaudible).

JI M BUSCH: Yeah.

UNI DENTI FI ED MALE 10: (I naudi bl e).

TI M PETERS: Fair enough, but that's ny

guesti on.
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TIMWLSON:. But we generate nore energy
t han what we purchase, so.

TIM PETERS: | understand. You can't store
the energy. The energy circulates. You can't store
it.

Public Service Conm ssion question. Are
you all enployees hired or are you appoi nted by the
gover nor ?

JIMBUSCH So the five conm ssioners are
appoi nted by the governor. The rest of us are hired.

TIM PETERS: Thank you.

JIMBUSCH And sir, that's about your
coupl e m nutes, so.

TIM PETERS: That's ny couple m nutes?

JIMBUSCH: Yeah. If you have anot her
question for staff or -- we have people around outside
who can answer your questi ons.

TIMPETERS: 1'Il just wite it down and
send you guys --

JIMBUSCH  That'll work perfect, too.
Thank you, sir. Katelyn Sullivan.

UNI DENTI FI ED MALE 11: (Il naudi ble) so
peopl e can --

JIMBUSCH:  Sure. After Katelyn is Lucie
Norri s.
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KATELYN SULLIVAN: Hi there. [|'mpart of
the Vall ey Ridge Subdivision. W were affected by the
water increase. One of the big things is your -- I'm
sorry. Your custoner service (inaudible) custoner
service ever. Maybe out of one out of, |ike, the

20-sonme tines |I've called in the past year. Like,

even before your billing issue was happening. |[|'ve
never had, |ike, the nost kind of pleasant experience
Is -- even out here was -- was not good. Like, |
still have not had ny issue solved with trying to
figure out why ny bill is -- ny gallons keep goi ng up
and up, like -- and we've had so nany estinmated bills,
and then we have an actual read. |It's still, Ilike,

not catching up, and then, finally, we're starting to,
you know, get 3,000, 3,000, 3,000, now we're up to
5,100 for the last two nonths. Qur househol d has
actually decreased by two people. Like, we're hardly
there with school and work. And we're using that nmany
gallons. There's -- you know, | still haven't had a
resolved issue. That's all I'"'mtrying to say.

JIM BUSCH: Thank you so nuch.

CANDI CE KELLY: Thank you, Katelyn.

JIMBUSCH: | don't see Lucie. So Jim
Sowerts (phonetic), Sowerts. Ckay.

UNI DENTI FI ED FEMALE 1: (Inaudible) try to

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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help nme, but | still (inaudible).

JIM BUSCH: Go ahead.

LUCIE NORRIS: M nane is Lucie Norris. |
live at [
My issue is, five years ago | put solar on ny house.
Took Liberty two years to get nme hooked up because you

had to have this size plaque, that size plaque. Al

said the sane thing, different size. |In the neantine,
peak energy goes belly up. So then I'mstuck. [I'm
payi ng for solar. |'m paying for energy.

So, finally, we called our |oan, and they
got us soneone, but it still took several nonths to
get ne hooked up. So now we're still paying the sane
amount. It's supposed to be $13. M husband pays the
bill. 1 -- 1 didn't ask him He works two jobs. |
teach preschool. |'ve been up since 5:00 o'clock this
norning, and | will be up at 5:00 o'clock tonorrow to
go teach 3 and 4-year-olds. W are still paying $148.
So, finally, when we didn't get a bill, finally, they
are accomodating us for, finally, our solar, then |
get five bills in one nonth ranging from $200 to $700
for five nonths in arow | |ooked at all what he had
paid. W're owng a thousand dollars. Because you
guys didn't send us bills. But now, it's thousands of

dollars, and | still have solar on ny house.
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You guys cut power to us when the nei ghbor
next to nme is on the sane transformer, when in Mrch,
she had a tree linb fall on hers. | was hooked up,
but we did not have power. Luckily, | have backup
power. Lasted three days. You guys finally, after |
called six tines, finally, got out there and fixed her
el ectrical because it was down, ripped from her house,
so that | could have power. Luckily, | had ny
three -- two refrigerators and freezers were the ones
that were on that backup battery. You guys -- what
you guys need to do is put nore solar on hones and get
your shit together for solar.

JIMBUSCH: Thank you, ma'am That's --
that's Norris.

UNI DENTI FI ED MALE 12: Norris.

LUCI E NORRI' S:  Yes.

JIMBUSCH: Jim Sowerts, Sowerts. Jim
Di ana Bunkl ato (phonetic).

LUCIE NORRIS: [|'mtal king to them out
t here, too.

JI M BUSCH: Ch, okay.

GECOFF MARKE: (I naudi bl e).

JI M BUSCH: Ckay.

GEOFF MARKE: (I naudi bl e).

LUCI E NORRI' S:  Ckay.
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GEOFF MARKE: That is correct.

LUCI E NORRI'S: Ckay. Thank you.

JIMBUSCH: Sir. Your nane is?

ANGELO  Angelo. | cane fromwork. Sorry,
English is not ny primary | anguage, so pl ease bear
with ne. I'mgoing to do ny best to do -- to explain
our situations. W bought our house and closed on it
| ast year, Septenber 17th, and fromthat day, we -- we
are billed one, twd, three, four five, six -- siX
electrical bill from 180.28 up to 270.66. The problem
cane when last April 23, 2025, they bill us 1,500.62.
And of course, it's a residential property with a four
menbers, two kids and two adults. | said, it's too
much, and what's wong? And at first they throw out
excuses. W can't bill you because you don't have an
account. We can't find your nane. You didn't open
anything. W can't find your nunber. | told them
why, | was set on auto paynent, and the -- they said
| " ve been paying nonthly. So why would be $1, 5007
And then the (inaudible) did that one, and then since
| conplain and called, they return it back to ne, but
| got a negative records in ny Bank of Anerica because
of what happened. |It's a bad record for ne because |
know credit score is very inportant here in Anmerica.

And the -- then | just forget about it, and then --
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let's nove on. Now this nonth, | am-- | have to pay
1,701.77. Wat's going on? That $1,500, the custoner
service admttedly said that we billed you wong.
That's how we're going to return back to the noney.
Ckay. You bill me wong.

Then the first week of May, they cut the

power on our house. | live in | EGNG
I ey said, oh, we cut your

electricity by accident. You know, you know t he
service. It's -- we can fix it. | can call it, but
It's very inconvenient to call every tinme we have this
ki nd of problem

Now right now |I'm going be billed tonorrow
for this 1,701. | nmean, the -- it's a residenti al
property. It's a -- why we're billed -- we are billed
for this one, and when | called them they said that,
oh, we -- we charge you with the |owest rate. Right
now we're going to charge you with the highest rate,
sol -- it's the custoner service that -- you know,
It's very inconsistent. You guys -- you got your
platforns, all the protocols and |aid out property,
but it's -- you know, it's the -- the organizati onal
chart, the lowest part of it is, you know, nmaking it
worse. For us especially, if I"'mbuying -- I'm

buying -- I"'mpaying it properly. So tonorrow, |

LEXITAS
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don't know what's going to happen. If -- | already
took out ny -- ny noney -- the checking account and

put it in the savings, so they won't take it, but |
know it's going to be a negative again. |It's going to
| ook bad on ne agai n.

DI ANA CARTER. | just want to say real
qui ck, we don't report to credit rating agencies.

ANGELO It's fine. [It's fine. | -- 1|
don't care about that one. But, you know, |I'm being
billed wong and i nconsi stency or the explanation of
why we billing you with this one.

CANDI CE KELLY: And I'msorry, is it

Angel 0?

ANGELO  Yes.

JI M BUSCH:  Yes.

CANDI CE KELLY: My | get your information?
Do you mnd comng up here, and |I'|l| get your

I nf ormati on?
JI M BUSCH: Thank you. Jody Littleshield
(phonetic). Jody. Jason Taylor. Jason Rulo

(phonetic). After that is Linden.

LINDEN: [|I'mgoing to try and make this
gui ck because | know there's still people who want to
talk. | also had the msfortune of being in a

subdi vi sion that River Fork Ranch supplies to, and
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since you guys have bought themout, while the

previ ous owner of that water systemhad a | ot of

I ssues and put minimal into it, | get that you guys
bought that, and | get that investnents are needed to
keep things going, but one hundred to 500 percent

I ncreases, |'mhere representing the 15 people |I got
ahold of in ny subdivision that couldn't nmake it.
There's a lot nore. It's not just R ver Fork Ranch.
There's a gentl eman that spoke about that one serving
two different subdivisions. There was a | ady that
spoke about River Ridge. | believe that's also River
Fork Ranch. | live in Eagles Landing.

The problemis your own conpany, your own
wor kers don't even know who is covered by that water
system At least | hope they don't. Because every
time the tenperature drops low which is typically
every tinme we have a power surge, and we call to give
them a heads up, they say, well, we haven't had an
out age report yet and said, you should send sonebody
out here because it happens every tinme ny power goes
out wwthin a day or two.

Everybody' s water goes out. The problem
I's, they only put no boil signs up inside the
subdi vi sion of R ver Fork Ranch. So the only way |

know to warn all the elderly people that don't drive

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings
June 11, 2025 Page 173

I nto anot her subdivision -- the only way | know to
warn people not to drink the bad water because it's a
dead end system and there's a lot of crap in there is
because ny friend -- ny -- I'msorry, ny son's friend
lives in that subdivision, and | take hi mover there
al nost every day.

You guys got to get your acts together.
|'ve talked to nultiple people with your conpany about
this over the years I've lived there. Figure out what
areas you serve and properly notify them | don't
expect you to be able to text people because you can't
figure out your own billing system but if you can't
use technol ogy, at |east have the foresight to know
what subdivi sions are served, so you can place signs
up in every one because there's a |lot of people that
don't know that's drinking that crappy water when you
have a boil order on.

ERIC LARSON. Sir, if you can get wth Russ
right there and give himyour information because our
wat er departnent will look into that as well.

JODY: Okay. Also, the letter that you
gave the notification -- | get the rate increase for
the water al ready happened. The letter that you put
was on the back of this flyer. | just grabbed this

of f of our nei ghborhood Facebook page. It's
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(i naudi bl e) considered junk mail. It was not part of
the bill. It was printed on the back of a flyer
tal ki ng about summer fun and how to conserve water.

It was printed on the back of that. It was not
attached to the pages that had the bill at all. There
were sonme people that got this in theirs because |
have a couple senior citizen residents that | talk to
that diligently file their paperwork in alittle

bi nder every nonth. And the back of theirs had
nothing. So whatever notification was supposed to go
out, not even the m ni mum standard was net.

Al right. There is a point where the
State of M ssouri needs to ook at this. Hopefully,
this is going to stay on record for a while because |
used to build cases for the federal governnent agai nst
conpani es doing such things, and there's always that
guestion of, when is crimnal culpability involved?
Wl l, you guys are on notice that this stuff is
happeni ng. You need to fix it. O you need to pay
the price. Al right? That's unacceptable.

Al ong the sane page, though, when | go sit
back here and listen to everybody talk, | go to the --
the Comm ssion's page, and there's a lot of wording in
your m ssion statenent in there about -- about using

justice and ethics when deciding pricing points. In
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what world -- and | get that inprovenents need to be
made, but what world do any of you sit up there and
go, oh, at m ni mumwe should give everybody a hundred
percent increase in one go. And |I'mhearing stories
500 percent increases. | had one nei ghbor text ne
while | was back here. Hers was 400 percent. Wat
worl d are you guys living in?

You know, | -- | think everyone in this
roomneeds to do what we did. W just yesterday
establ i shed a Facebook page, specifically to talk
about our water issues, so we can all share
I nformation, and that needs to be shared with the
governor's office and whoever else actually has
authority to do sonething because it is a sad day, and
| get you guys work for a |arger corporate entity. |
get that, but you guys al so decide who you work for,
based on the decisions you're having to nake, just
| i ke the Commi ssion has to decide what they're
approving and not. How can you | ook at your m ssion
statenent and feel that you have renotely foll owed
through with it? It is disgusting. It is despicable.
Makes me want to vomt.

JI M BUSCH: Thank you, sir.

UNI DENTI FI ED MALE 13: And | live in the

Ri ver Fork Ranch, and |ike he was nentioning, you
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know, it was a 405 percent increase whenever we went
from That's a huge junp in that increase.

In tal king about that, |I'mnot even sure if
| did get the notification, |like they say where it was
on sone of them Sone of themit wasn't. | -- the
communi cation, you have a duty of care and a
reasonability standard that needs to be net. Was that
duty of care and reasonability standard of the conpany
truly met or was it not net? And when | get into
that, where I"'mcomng fromw th that next is, ny
bills for the |l ast seven out of 12 -- the |ast seven
excuse me, not the | ast seven, seven out of the I|ast
12 nont hs have been just 7,000, 8,000, 9,000, 4,000.
[t'"s not -- it's no nunber that is other than just an
even nunber to the bill. And --

UNI DENTI FI ED MALE 14: (Il naudi bl e).

UNI DENTI FI ED MALE 13: @Gl lons, yeah, not
dollars. So whenever you're looking at it, it'll say
8,000. So | asked Chat GPT, what is the statistical
probability of it actually occurring, and it's
. 001 percent, whenever you actually |ook at that.

So is soneone actually comng in and
reading the neter again going into that duty of care
and the reasonability inside of that conpany? |Is

soneone actually? And you say, well, nmaybe those
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bills were estinated two out of the |ast say estimated
on it, where the rest of them say actual for the read.
So you've got where it |looks like it's just, let's
give this nunber, let's give this nunber, let's give
this nunber, instead of actually reading it.

And, so now I'mgoing to go out daily to ny
neter and take a photo of it every day, so | can see
what's actually going on with this, because right now,
it looks like it's just whatever the conpany says they
want to put it out there.

And ny bills have increased from 34, $40 to
180, $200 and going on fromthere, and that's just
outlandish to ne. And | know that you -- based upon
you saying that it is done at this point in tinme, but
I f the conmunications weren't truly there, is it truly
done at this point intinme or is there anything that
can be done or aml just going to may be based upon an
RO calculation, say it's better off. [If | drill a
well or a hole, wll the subdivision be better off,
just circunmventing and doing our own well or sonething
| i ke that or a group of neighbors com ng together?

And maybe then | can read ny bill, and it will be
accurate, so. Ckay. Thank you.

JIM BUSCH: Thank you. | think we can take

one nore because we got to tear down all of our
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equi pnent, and they're going to | ock up at
10: 00 o' clock. There's no way he's going to get that
done in 15 mnutes. So Fernando. Lisa Mathis. And
if you -- if you didn't get a chance, nake sure --
there's comment cards outside. Wite down your
coments, and they will be taken back to the record.
Go ahead, ma' am

LI SA MATHIS: Ckay. | just have a few
guestions because | don't know how your busi ness
wor ks, and nmaybe it'll hel p answer ny questions of
what |'ve been dealing with. | would |[ike to know,
first of all, are rates different in different cities?
Are the rates different in Ozark as they are in
Buf fal o, for instance?

ERI C LARSON. Electric or water?

JIMBUSCH: Electric or water?

LI SA MATHI'S: Electric. Electric.

JIMBUSCH: No. They all should be the
sane.

GEOFF MARKE: No. They should all be the
sane.

LI SA MATHIS: Al the sanme. GCkay. Next
guestion is, |I've done property managenent in three
states including in this state. Mst states have a --

have | aws that you can only increase rent year to year
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by a certain percentage. In Arizona, | believe, when
| was there, in Phoenix, it was 15 percent nmax per
(inaudible). 1Is there any |aw or anything that's just
awldfree -- that's part of the problem

Legi sl ati on needs to work on that.

The other thing is, there are a | ot of
people -- you keep hearing fixed incones, blah, blah,
blah. |'mone of those people that's on fixed i ncone
because of disability that happened and a | ot of
t hi ngs that happened. The bills that |I'mgetting for
property that | have in Buffalo are equal for -- of a
house that's vacant with one Iight bulb, on one
refrigerator plugged in, that |I'mworking on are equal
to a house here in Ozark that I'mstaying in wth ny
daughter that has four people that constantly | eave
lights on and water and all that stuff. That makes no
sense to ne,.

| have another property that |'ve been
trying to work on in Rockaway Beach. No one can tel
me, and |I've called since '21, probably a half dozen
times, and | keep being told that the engineers wll
|l ook into it. No one can tell nme if -- no one can
tell me how |l can get water to that property,
al though, there is a pipe comng out of the ground

that's supposedly had water for years for the people
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who used to live there with a lock onit. | don't
know what that is, but |'mnot going to break the | ock
and use water and not pay for it. So there's no neter
there. But, so |I've had problens in two different
areas. |In Buffalo, | can say that in the |ast eight
nont hs, that vacant property that has two things
doubled in six to eight nonths. It doubled, then it
quadr upl ed.

GEOFF MARKE: Can you give us a dollar
anount ?

LISA MATHIS: Well, it's not that nuch
because no one's living --

GECFF MARKE: No one's there, right.

LI SA MATH'S: Right. But now because of ny
ci rcunst ances and everything, every dollar --

GEOFF MARKE:  Sure.

LISA MATHIS: -- counts. And | called and
said, look, | don't understand why this is changing,
and | can say what everyone el se has sai d about
custoner service, that they're really sweet, they're
really nice, they try to be hel pful. They just don't
have the (inaudible). They just don't know, and |'ve
had the neter read. |'ve had the ping, and then |'ve
had sonebody cone out and ook at it. And they're

i ke, well, but the weather had changed, and | said,
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there is no heat going. There is nothing except a
light bulb to keep anyone from robbing on the front.
There is a brand new refrigerator plugged in. That's
the only two things. Nothing has changed. | go check
on it periodically. Different tinmes, there is no one
been vandalizing it. There is no one been there. And
| don't understand. Except it nust be a rate

| ncr ease.

GECFF MARKE: So clearly, there's a problem
here. M/ recommendation --

LI SA MATHI S:  Unh-huh. Go outside?

CGEOFF MARKE: -- talk to the conpany, but --
but this is key. Like, be sure that you follow up
with a PSC nenber or OPC nenber to get your
i nformation that we can go ahead and check into that.

JI M BUSCH:  Yep.

LI SA MATHI S:  Ckay.

GEOFF MARKE: Okay?

JI M BUSCH:  Yep.

LISA MATHIS: And | would Iike to close,

t hough, by saying that there is no industry that --

| i ke, | understand you have to increase (inaudible).
|"ve been in several different industries in ny life,
and there is no industry that can just whop people a

hundred percent, 200 percent, 400 percent, and if you
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need to increase to nmake i nprovenents, usually, there
are budgets, and there are -- | just don't understand
how this can happen. | just don't understand.

JI M BUSCH: Thank you. Everybody, thank
you. Sorry that we had to cut everybody off. But as
you can tell, we're being kicked out, too. So please
get your information, find sonebody wth staff. W
w Il take care of you as best we can. Thank you all
very nmuch for com ng out tonight.

GEOFF MARKE: |'mup here, if anybody wants
to touch base before you | eave.

(Audi o ended.)
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CERTI FI CATE OF REPORTER
I, Melissa J. Eicken, Certified Court
Reporter of M ssouri, Certified Shorthand Reporter of
I1linois and Regi stered Professional Reporter, do
hereby certify that | was asked to prepare a
transcri pt of proceedings had in the above-nentioned
case, which proceedings were held with no court
reporter present utilizing an open m crophone system
of preserving the record.
| further certify that the foregoi ng pages
constitute a true and accurate reproduction of the
proceedi ngs as transcribed by ne to the best of ny
ability and may i ncl ude i naudi bl e sections or
m sidentified speakers of said open m crophone
recor di ng.
(Modwsae, Gcbos
Melissa J. Eicken, CCR, CSR, RPR
Dat e:
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