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MARK JOHNSON: Hey. Good eveni ng,
everyone. W're going to go ahead and get started
here. It is now 6:00 o' clock, but nmy nane is Mark
Johnson. |I'mthe chief staff counsel and the division
director at the M ssouri Public Service Conmm ssion.
We're here tonight to host a town -- town hall neeting
regarding Liberty Uilities. As you may know, the
M ssouri Conm ssi on has opened up an investigatory
docket. It's Case Number OO 2025-0233, directing its
staff to investigate billing inconsistencies that
Li berty custoners have experienced over the past year
or so.

Joi ning us toni ght are additional nenbers
of the Conmm ssion staff, representatives fromthe
M ssouri O fice of the Public Counsel which is the
state agency that represents the interest of utility
custoners, and representatives from Liberty Utilities.
I f you have specific concerns you' d |like to raise
privately fromone -- soneone fromstaff, OPC or
Li berty will be available after the neeting or during
the neeting, if you would like to speak with you one
on one.

If you previously attended a PSC | ocal
public hearing, this town hall is going to be a little

bit different. W're not going to be taking fornal
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sworn testinony tonight. But tonight's about you,
your voice, your experiences, and your concerns.

Staff and OPC are here to listen. W are aware of
many billing problens, but we also know that we do not
know everything. That's why it is essential that we
hear directly fromyou. Your input will help us
ensure that our investigation covers the full scope of
| ssues Liberty custonmers are facing.

As you can see, we have a strong turnout
tonight. So to nmake sure everyone has an opportunity
to speak, we ask you to pl ease keep your remarks bri ef
and focused, ideally, around five mnutes or |ess.
We're recording tonight's neeting and a transcri pt
w il be prepared of all of the comments, so. W also
ask that you pl ease be respectful of one another and
avoi d tal king over others as overl appi ng speech does
make it difficult to capture a clear record.

So staff is currently required to file
quarterly updates with the Conm ssion on the progress
of its investigation. W're holding four town hall
meetings, this being the fourth across Liberty's
M ssouri service territory, and the feedback we gat her
at these events wll help us informstaff's future
reports and any recomendati ons that we ultimately

make to the Conmm ssi on.
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At this time there is no set date for the
final report to be filed. However, in addition to
this investigation, Liberty has a pending electric
rate case before the Commission, and it is possible
that sonme of the issues raised here tonight could al so
be addressed in that proceeding. Depending on what we
uncover, staff or the Ofice of the Public Counsel may
al so choose to file a formal conpl ai nt agai nst
Li berty. As you know, we had a sign-up sheet in the
back of the roomor outside. W wll call speakers in
the order they appear on that list. |If you did not
sign up, but would like to speak, if we have tine, we
will invite additional comrents once we finish the
list. If you would prefer not to speak tonight or if
we run out of time, you can still share your concerns
wth us. W have comment forns avail abl e outsi de.

You may al so submt comments online by visiting the
PSC s website at www. psc. no.gov. Please be sure to
reference the case nunber in those coments. And
again that is OO0 2025-0233. There's al so a handout on
the table outside with step-by-step instructions as to
how to do this.

Bef ore we begin the hearing fromyou, |I'm
now going to invite brief remarks fromthe Ofice of

Public Counsel and fromLiberty Uilities.
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GEOFF MARKE: Good evening. M nane is Geoff
Marke. |I'mthe chief of econom st with the M ssour
Ofice of Public Counsel. Qur office represents you,
in cases before the M ssouri Public Service
Commi ssion. This town hall is part of a |arger
| nvestigatory docket |ike M. Johnson just described.
Qut of that -- well, let ne step back.

There's effectively two tracts that are
going on right now. Concurrently with this
| nvestigation, you have the rate case itself. |In that
rate case -- and we have literature outside that
descri bes what the -- what the overall rate request is
which is a sizable increase. That's going to play out
over the next six to seven nonths. Utimately, that
rate request is going to be yes, no or anything in
between is going to be decided by the Mssouri Public
Servi ce Comm ssion thenselves. The information that
we hear today will be used in that rate case at | east
by our office. The information that we hear today
will be used in the investigatory docket that we hear
which is why it's critically inportant that you're
clear and articul ate when you get up here and speak,
SO we can transcribe it and utilize that information.

Over the last three days now, we have heard

a nunber of issues regarding billing, custoner

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings
June 12, 2025 Page 6

servi ce, custoner experience, solar, potentially
scans, any nunber of things. |In each one of these
town halls, we've |learned new things. So please,

pl ease, pl ease, you know, we want to hear from you.

If there are issues that you've experienced, this is
the opportunity to do it because we don't know what we
don't know.

In general, so there -- there is an overall
general argunent that's effectively being made here
wWith the investigatory -- the investigation in the
rate case itself. However, individual accounts and
billing issues are also critically inportant, and what
I'"'mafraid is that we m ght have individuals com ng up
here identifying issues that they've had with their
bill, and then | eave. That would be a m stake. Be
sure after this, if you have a billing abnormality, if
you feel |ike you' ve been overcharged, if your bills
are incorrect, that you speak first with a custoner
service rep that's out there with the conpany, and if
you're not satisfied with the answer that you get to
pl ease go to the -- to the PSC table and/or the Ofice
of Public Counsel's table so we can follow up and nake
sure that your issue is directly addressed.

| appreciate everybody for com ng out

tonight, and I can't wait to hear what you have to
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say. Thank you.

OCh, one last thing. 1've got a set of
busi ness cards with ny contact information on it.
Pl ease feel free to take one and guarantee that you we
will follow up. Thanks.

TIMWLSON:. Ready? Thanks, Dr. Mark.
Thank you to the staff of the Mssouri Public Service
Comm ssion and to the O fice of the Public Counsel for
inviting us to participate in this town hall. And
thank you to all of those of you in the audience for
taking time to be here as well. W val ue custoner
f eedback, and we | ook forward to |istening and
| ear ni ng and answering questions from our custoners.

My nane is TimWIlson. |'mthe president
of the Enpire District Electric Conpany, doing
busi ness as Liberty UWilities. 1've been serving
Enpire for 28 years. |'ve held every job fromjanitor
to president, and |'ve dedicated to -- ny career to
make sure our comunities have reliable electricity.
| know you expect and demand and depend on this
essential service.

"' mal so here representing hundreds of
Li berty team enpl oyees who live in the communities we
serve including |ine wirkers, operators, engineers,

custoner service reps, and nmany ot hers who work
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literally around the clock to keep the lights on in
your hones, schools, hospitals, senior centers, and
busi nesses. W're proud to work for Liberty, and we
want you to be proud to have Liberty as your service
provi der.

So how did we get here? As you likely
know, we inplenented a new software system which
I ncl uded changes to our billing systens. This new
system was i npl enented across our entire conpany, not
just here locally. Approximately 10 percent of our
custoners in Mssouri experienced billing issues
following that inplenentation. Certain areas were hit
harder |i ke Boliver, Branson, Aurora, Ozark, where we
have two commodities in the sane community. | want to
start by apol ogizing to those who have experienced
I ssues. We know it's frustrating and certainly
I nconvenient. And it has taken us | onger than we
pl anned to conplete the transition. Just being
honest .

We have had and continue to have a team of
peopl e across our conpany working to resol ve issues
and bring good billing and custoner service experience
back overall. |I'mpleased to share that we're naki ng
steady progress. |In fact, nost of our 350, 000

custonmer connections across a Six-state region are
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being billed as they should be. However, we still
have work to do so that all custoners have good
billing and custoner service experience. W are fully
commtted to continuing to nmake i nprovenents to better
serve all custoners.

Wth ne tonight | have senior director of
rates and regul atory strategy, Charlotte Enery. She's
here to hel p answer any regul atory and general
guestions. | have our director of |egal, Diana
Carter, who is here to set ne straight, typically. |
al so have Candice Kelly, our director of custoner
service. So for specific questions on your bills, we
have several of our topnotch custoner service team
menbers here with their conputers this evening.
They're out front. Please take advantage of this
opportunity to work one on one with them if you need
guestions answered. They are here to help you. |If
you are currently experiencing a billing issue, |ove
to hear fromyou. But the nost inportant thing to ne
Is that you get help tonight, if you're still having
an issue. |If you prefer, of course, you can al ways
call us or walk into one of our walk-in centers. W
al so have Eric Larson with us. He's our senior
manager of capital adm nistration and planning for our

water utilities. So if anyone's here that's from
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maybe the Aurora area or sonewhere else that has a

wat er question, he's your guy. | also do want to
enphasi ze that custoners who received a del ayed bill

or didn't receive bills for sone tine or were given at
| east twice the length of the delay to pay the bill in
full, so for exanple, if you didn't get a bill for two
nont hs, you get at |east four nonths to pay. W want
to work with our custonmers to make this right. Thank
you again for having us. W're here to listen, |earn,
and hel p.

CURT GATELEY: M nane is Curt Gateley. I'm
also with the Public Service Conm ssion staff with
Mark. A few things, if you have nobility issues,
we're going to bring a wireless mc to you, so if we
call your nanme and you need to -- put your hand up.
We'll come to you wwth the m crophone. | don't recal
If It was said already, but there will be separate
| ocal public hearings associated with Liberty's
electric rate case that's going on. So this is for
overarching issues, but we still have those neetings
that are focused on those electric rates. Those wll
be in July. This -- if you're famliar at all wth
any of our other |ocal public hearings, the testinony
portions have been recorded and posted online. That's

not happening tonight. |[|f you have any concerns about
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bei ng put on the Internet; such as that, it's not
going on. W're just hearing fromyou, gathering as
much information as we can. W are interested in nore
than just billing. | understand that a |ot of folks
that's -- that's the primary concern you have, but if
there are ot her operational problens, other issues

as -- as Dr. Mark had nentioned, we have | earned quite
a bit of new things at sone of these other neetings.
These fol ks have | earned quite a bit, too. W only
hear it fromyou guys sonetines because you're the
ones experiencing it, and we don't have visibility of
that. They nentioned the custoner service
representatives out front. |If you' ve had trouble on

t he phone, | have heard very good feedback from
custoners in dealing with fol ks that they have out
there. They have done great work with fol ks
individually to help themw th their accounts, and
their bosses are here, too.

So | encourage you to stop by if you have
an individual billing problemthat you still need
resol ved yourself. You all are going to do fine, but
| need to say that we have had -- whenever you get
hundr eds and hundreds of people together with several
neeti ngs, sonetines we have sone issues. This is

about getting information fromyou about the problens
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t hat you' ve been having with Liberty. |If you spend a
bunch of time trying to engage in political debate, if
you showed up here to throw personal insults at folKks,
and these folks didn't create the billing program
This is sonething that they've been sent here to get
f eedback fromyou guys as well. |If your statenents
boil down to, | hate you, that's not helpful. You
mght. But | -- we need the evidence fromyou guys.
So we may ask to nove on to the next -- the next
person because you're taking tine away from your
nei ghbors. W need to hear fromfolks. [It's possible
we won't get all through the list. W've got a | ot of
folks. Folks are still coming in. W wll be here at
| east three hours.

We're not planning to break. W m ght
I ndividual |y take breaks. W're going to keep going
to try to get through many fol ks as we can. And |
appreci ate you guys being out here tonight.

MARK JOHNSON:  All right. Well, we're
going to go ahead and get started wth comments. W
have two m crophones avail able, one in each aisle. So
"' mgoing to go ahead and call off two nanes at a
time. We'lIl go in order of the nanmes called. And |
wi Il say right now, | apologize in advance for

m sSpronounci hg anyone's nane.
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Al right. First up, we have Gary Powers
and Kat hl een Burge. Okay. Al right. Next --

GEOFF MARKE: Hold on a second.

MARK JOHNSON. Gary? @Gry? Yes.

CURT GATELEY: Gary.

GARY PONERS: Yeah. M nane is Gary
Powers. | lived in Joplin all ny life. 1've got four
accounts wth Liberty. | really never had a billing
i ssue. They did get it squared pretty quick, that
there's a couple of things | want to highlight on.

My electric bill in the last five years on
all four accounts has went up double. | had an
engi neer fromLiberty look at it. He said, well, you
don't have really any problens. Wiy your bill is up
I S because of the rate hikes.

And this one really gets ne wound up. But
they say on the news your average rate will go up $7
per thousand kilowatts. They nake it |ike the average
person uses a thousand kilowatts. That's an absol ute
lie. The average person uses 2,500 to 4,000. Another
thing is, electric heat is not hot. It's |ukewarm
Last but not least is, | found this out, 30 years to
pay for that ness-up at Asbury Plant is in sane.

MARK JOHNSON: Thank you, M. Powers.

CHARLOTTE EMERY: | mght just junp in. |
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do appreciate your comments, but | do want to nake
sure that we -- we set the record straight that the
Asbury and the Storm Ui is 15 years, up to 15, not
30.

MARK JOHNSON: Al right. | think next was
Kat hl een Burge. O Burge. kay.

Next up we have R chard Ham I ton and
Cheryl -- Sharon Lillard. And I'd recommend -- if a
name is even close to it, yeah, I'mdealing with
readi ng signatures and probably m spronounci ng, so.
Agai n, | apol ogi ze.

SHARON LI LLARD: Ckay. W ended up with
eight bills on March -- on March the 25th, and of
course, it says zero balance. But then it had a
different nunber, too. And then on April the 22nd, we
got a bill for $620.40, and it was only 5, 251, but
then we got another -- and ny husband went to go pay
it, they turned and told himwe owe another bil
that's got due in two days, and it's April the 25th,
and it's another $616, and it was only -- and it was
5,669. And why 15 years for Asbury? Can you answer
me that?

GECFF MARKE: Kat hl een, before they answer
the Asbury question, what's your -- what is your

typi cal average nonthly bill?
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SHARON LI LLARD: Well, the last few nonths
we' ve been getting $600, and we have A sol ar system
and back in -- | was just |ooking at ny papers. In
January '24 to January '25, we were only paying $19.
So why are we paying $600 a nmonth now? And why are we
getting | ess on solar systemthan what we used to get?

GEOFF MARKE: So let ne -- let nme address the
solar issue. That was a relatively new issue that
we' ve di scovered through sonme of these town hal
neetings, if you do have solar issues, in the -- the
rate case currently in front of you right now, there
Is an intervenor that's focusing on just solar issues.
So |I'd ask that you go back to it, after you get your
guestions answered, to be sure to touch base with our
of fice outside there because we're redirecting those
comments to that advocate because they -- they're
asking for it, and they'd like to go ahead and address
your specific issue.

SHARON LI LLARD: We had the solar back in
*24, and like | said, that's all we was paying, and
now we' re paying $600 plus we have to pay for the
sol ar every nonth.

GEOFF MARKE: Ri ght.

SHARON LI LLARD: So we're payi ng higher
bills now than what we did before that -- what's the

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings
June 12, 2025 Page 16

15-year Asbury thing?

TIMWLSON. First off, I would really
encourage you to go talk to our custoner service reps
If you're -- if you' re wondering about your bills;
okay? Secondly, the general assenbly passed a | aw --
and -- and Charlotte can junp in -- called
securitization. Securitization was passed for itens
like Storm Wi and for itens |ike Asbury. It was
literally done for that. It was -- it was -- sone
people didn't like it, but it -- it got support, and
It was passed into law. The reason it was passed into
| aw was for extrenme and extraordi nary events. Storm
Ui in less than a week, we spent $205 nillion on
natural gas to run our generators to keep the lights
on. W have fought at FERC for price gouging and for
fol ks getting out of the penalties. | think we were
the only utility to do that to fight for our
custoners, but it's either that or shut the |lights off
when it's negative 20. Can't do it. W have a
responsibility, legally, to provide electric service.

What that resulted in, just to give you an
i dea, $205 mllion is -- just about what we typically
spend in a year, a little bit less. Wuat that did
was, it saved -- although, it's over 14 -- 15 years

believe ne, | don't want it on your bill for 15 years
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ei ther because we're going to hear about it for 15
years. | don't like it either. But that was the

nmet hod that we all agreed to in order to recover the
extrene and extraordi nary costs associated with Storm
Ui, and it saved our custoners. W -- we calcul ated
$32 mllion over regular recovery nechani sns.

SHARON LI LLARD: So in other words, if
sonet hi ng el se happens, we're going to end up being
billed for that, too; you're trying to tell nme?

TIMWLSON:. Anytinme weather cones through
and -- and you consune energy, we're actually working
with Dr. Mark on the value of a loss |oad study. At
sone point is there a pricing point where people
just -- even if it's really cold, you don't want our
service, that's sonething that we're working on trying
to get to, but yes, we have an obligation. | don't
have the choice to not pay that to keep the lights on.
But that was an extrene extraordi nary event once in --
| don't know -- how many years, they say, but cold
weat her events are becom ng increasingly, you know.

MARK JOHNSON: To clarify the question,

t hough, nentioned Asbury, in particular, just --
al though, it's the sanme nechani smidea, but you
mentioned Ui --

TIMWLSON. So the general assenbly al so
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passed that to -- for -- for coal plants that were
uneconom c for custoners, where they weren't fully
depreci ated; okay? And, so we had sone noney on the
books because Asbury wasn't fully depreciated, but
because it wasn't fully depreci ated doesn't nean we
shoul dn't do the right thing because it was costing
our custoners nore noney to keep it online than it was
to shut it off, and the reason for that was, it was
built in 1970. It was anomaly 190 negawatts. And it
just was not running. It was just setting there.
And, so the general assenbly passed that |aw for
securitization, for not only stranded assets, but that
we use what the |law provided for us to do what we felt
was best for our custoners.

SHARON LI LLARD: Then why don't they up --
make it nore nodern?

GEOFF MARKE: |I'mgoing to go ahead and --

SHARON LI LLARD: So you're trying to say
nodern i s what costs so nmuch?

GECFF MARKE: These are really good
guestions, and this is a -- a thing we've heard in a
nunber of different public hearings, so I'mgoing to
give it a stab at explaining that specific surcharge
in your bill. So that specific surcharge in your bil

that you're going to be paying for the next 15 years
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I ncl udes two things. The Storm Ui cost; right?
Which was -- in 2001 was an awful storm It hit

M ssouri, it hit Arkansas, it hit Kansas, it hit

k|l ahoma, Texas. FEffectively, what happened is, for
two days, the price of fuel just skyrocketed because
wi nd farnms froze, solar farns had snow over them coal
plants had the coal plants froze, and the national gas
pi pe plants, the distribution system broke. There
were issues where they weren't properly weatherized
because Texas and Ckl ahonma weren't used to having that
strong of a storm cone through.

As a result, you think about the -- that
entire whol esale market. There was a big demand for
ener gy because everybody was freezing, and all of
these units started going offline. So that supply and
demand got out of whack. Now, to cover those costs,
those fuel costs -- and | can't stress enough, |ike,
how big of an issue this was. W had nmultiple
muni ci pal utilities have effectively got a bill for
t hree days of use, that exceeded their entire annual
budget. That neant that nunicipality couldn't pay for
cops or potholes or anything el se.

Now, M ssouri General Assenbly's answer to
that was effectively to create a credit card in the

formof what we call securitization. And that's
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what's being paid off.

Now, this conpany deserves whatever they
deserve out of this town hall, but on that specific
issue, | wll defend them They're the one
I nvestor-owned utility here in Mssouri that did go to
bat and attenpt to go ahead and cl aw back funds for
their custoners at FERC. FERC ultimately said no.

But, you know, at |east they tried.

Now, the Asbury issue -- again, this is a
coal plant that was built in the '70s, but over the
course of that tine, there was a nunber of investnents
that was made into it to nmake it nore nodern including
scrubbers. Now, at that tine it was not an
econom cal ly dispatchable investnent at that tinme, and
that's that key phrase.

Now we don't have foresight. W can't
predict the future, and for what it's worth, our
of fi ce argued agai nst shutting it down. W |ost.

Now, reality of the situation is that coal plant went
down and the demand across the SPP, across the United
States, quite frankly, has increased. And that is a
real issue that we're dealing with today is that
demand is out stripping supply.

And what does that nean for you? What does

that nmean noving forward? Well, there is a fear of
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price volatility nmoving forward. You know, | can tel
you that based off of the conpany's resource planning
efforts over the next 20 years, they are commtted at
| east today to investing nore into fossil fuel and
reliable generation. Well, that is the plan noving
forward, but again, what we're the -- the reality of
the situation is, we're also going up agai nst just
mar ket demand over it.

Think of it this way. There's only so nmany
nat ural gas engineers out there. And if Kansas is
| ooki ng for gas plants, and Arkansas is | ooking for
gas plants, and right on down the line, there is a
|l ong I'ine of people that want to build, and that
supply and demand is basically increasing the cost
that we're experiencing right now So this is -- this
Is areal reality that -- that across the United
States people are dealing with, and there's a | ot of
strong issues to -- to address.

Unfortunately, the general assenbly, the
securitization, like M. WIson described, the initial
bill was designed around uneconom c coal plants. This
| ast session your general assenbly approved in part a
| arger omi bus bill. Enbedded within that bill was a
commtnment or a requirenent for utilities to have

reliabl e, dispatchable generation. For anything that
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gets retired, they have to have at | east an equi val ent
amount noving forward. And that's the idea is to
rectify Ui-like situations in the future. Now, no
doubt nore needs to be done, but that's where we are
presently.

MARK JOHNSON:  All right. Well, | think
we're up to Richard Hamlton. And folks, I'"'mgoing to
go to just calling one nane at a tine. So
M. Ham lton, would you |like to nmake comments? Al
right. Next we have Sharon Lillard. That was you.
Ckay. GCkay. Next we have Merna Mosier.

MERNA MOSI ER:  Sorry, |'mclinbing over ny
(i naudi bl e).

UNI DENTI FI ED MALE: That's okay.

MERNA MOSIER:  First of all, I'd like to
t hank all of you for being here and hearing our voices
today. | really appreciate it. |, too, have al ways
lived in Joplin, and I'm 74 years old, and | just I|ike
to speak on part of the elderly community |ike nyself
that live in Joplin, and since Liberty bought Enpire
out, I, too -- ny gas bill -- | nmean, ny electric bil
has doubled in those years. | have always had gas
heat and electricity, and nmy utilities used to kind of
bal ance each other out in the fact that during the

summer ny gas bill would go down, electric would cone
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up, and then in the wnter, it would kind of rotate,
but that's not the case anynore. M electric bil

al ways stays high. For exanple, in April, ny electric
bill was 14 percent of social security.

Now |'mfortunate in the fact that | have
ot her incone, but a lot of ny friends do not. And
|'ve never spoken at a town hall. 1've just taken the
rate increases. But for a custonmer just |ooking at
the electricity, you know, it seens |like they've spent
a lot of noney in expenditures on a new buil ding,
on -- everybody drives a new pickup. Everybody has
new trucks, and for a custoner, that nmakes ne think,
well, that's why ny bill is high is because they're
not doing their best to keep the expenses down, and |
under st and expenses goi ng up.

My husband and | ran a truck deal ership for
25 years, so | understand, and our expenses would go
up, too, but before we would raise the rate, we woul d
try to cut expenses to keep the price down for our
cust oners.

So ny concern, for exanple, one nonth this
| ast winter when it was cold, | paid 500 -- | paid
$250 in electric, and $250 in gas, and | live in a
very nodest house, not large at all, good insulation,

and nost of ny friends woul d never have been able to
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pay that nuch, you know. And there's a |lot of us that
are trying to stay in a single famly honme and pay the
utilities and all of that, so.

Going forward, | would just |like to say
t hat when you're considering rate increases, you need
to renenber that sonme of us, we can't earn nore noney.
We're just kind of in a place here, and on the other
hand, nmaybe we should | ook at expenses and try to cut
those as well when we're thinking about utilities.

GEOFF MARKE: Thank you, Merna Mosi er.

MARK JOHNSON: AIl right. Next, we have
M. Ron Peterson.

TIMWLSON. Can | say sonething just real
qui ck?

MARK JOHNSON:  Ch, absolutely.

TIMWLSON:. M. Msier, first off, thanks
for speaking. | know you said you're not used to
speaking in public, and -- and it's pretty brave of
you to do that. So, thank you.

| can assure you not only fromny team but
those fol ks over there | ook at our expenses. | wake
up every day thinking about expenses. You may -- you
know, you may di sagree and -- but | can assure you, we
| ook forward. That's why we're set up the way we are.

That's why we're regul ated. W hand over our full
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books to the Ofice of Public Counsel and staff, and
believe nme, they pour through them and we argue about
expenses every tine, so. You' ve got advocates on both
si des.

MERNA MOSI ER: Wel |, thank you.

TIM WLSON: Yeah.

MERNA MOSI ER: | have to | ook at expenses
every nonth as well. Thank you.

TIMWLSON:. Thank you.

MARK JOHNSON: Al l right. Ron Peterson.

RON PETERSON. Set up here. Ckay. | have
a small rental unit here in Joplin, and in -- in
March, | received an electric bill. Ran out of
paperclips for how many bills | received, but five,
si x, seven, eight, nine -- nine copies of the sane
bill. Some of themcane in -- four of themin one
day, three in one day, two in one day over the course
of a week. The April bill cane shortly after that.
You can | eave those there. The April bill canme -- the
April bill came and -- with a due date of April 22nd,
and the other one cane the next day for a due date of
April 25th, two different anounts due, the sane
billing dates, bal ance -- previous bal ance forward,
different anmobunts. | don't even know what | owe on

t hat .
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And | understand sonet hi ng about billing
systens. |'ve been around the block a few tines.

Typically, sonmebody puts in a job, it's called a job
innmy world, to generate bills. So I'mjust awfully
curious, how did sonebody enter a job nine tines and
not know they did it? Wat about the mailroon? D d
t hey say, ny gosh, we've got 50,000 bills going out,
and we only do like, 5,000 a day, what's going on?
Nobody sai d, maybe because they charge by the bill,
your third party, so they didn't say anything because
they would get paid? | -- | don't know. Can you

expl ain that?

TIMWLSON:. | can. | -- 1 -- we had a few
peopl e experience that. | think we had about 8 to,
10,000 people. 1'lIl do ny best to explainit. [|I'm
not the IT or the billing expert, but just a little

bit. So you're right. W do have a third-party
vendor that handles those bills. W have two systens
that interface together, SAP which generates the

I nvoice or generates the bill, KUBRA prints the bill.
We have a subsection of custoners. There's about 35
to 37,000 of themthat are called collective
custoners. They're ones that generally have nultiple
prem ses. You would fit in that category.

What happened was, there was an error in
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one of the bills. And, so that batch -- we call them
batch, |ike your jobs, and that batch got held back;
okay? Wenever it went to print, there is a handshake
bet ween KUBRA and between SAP that puts a print date
on it, so SAP knows it was printed. Sonething
happened in the systemthat did not put the print date
on it for custoners |ike you. And, so it would go
back, and it didn't have a print date on it, so it
woul d send it, and over the course of four or five
days, which we found out we had a key control m ssing,
soneone shoul d have caught that before nine bills;
okay? But |'mjust being honest with you and telling
you what happened. They found out what it was.
That's how it happened.

| can tell you, personally, | had a
custoner who had nine bills just like you. Their
first seven were zero dollars, their eighth one was

for $272, and their ninth one was for zero doll ars. I

had themall, nine on ny desk for a nonth --
RON PETERSON: You can have these.
TIMWLSON. -- toremnd ne -- hey, |
appreciate the harnony. | amtrying to be honest with

you and be serious; okay? But I'm--
RON PETERSON: Wel | --
TIMWLSON. -- just telling you. | took
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It personally as a rem nder what our custoners went
through, and I'"'msorry that you had to go through
that. That is unacceptable.

RON PETERSON: Did anybody | ose their jobs
over that?

TIMWLSON:. How nmany of you were in our
organi zati on that know the answer to that? None of
you. | cannot discuss personnel issues, but | can
assure you things have been handl ed.

RON PETERSON: Well, for ny -- for ny
business, | -- | have ny bank auto send just an auto
draft that goes out every nonth the sane anount. |
pay over the highest bill during the year just to
maybe get a bit of a credit balance or keep from going
negative to nake sure the bill's paid every nonth.

But last fall | got an October bill with
the typical nonthly charges, | paid it, and five days
| ater | got another bill for five or six or seven --
five or seven -- a smaller anount. (I naudible) sone
changes. Maybe I'I|l get another bill for the other 25
days. I'Il just -- "Il just keep paying ny sane
anmount every nonth. Never was |ate. Never was
underpaid. | thought, oh, everything s great.

Wel |, Novenber -- the Novenber bill cane

for a thousand dollars nore than what |'ve ever paid.
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It was a $4,000 bill. And nobody coul d explain that
tonme. I'Il visit with your fol ks out here to ask
about that. But in February, | just gave up and j ust
paid the thousand. Just to shut everybody up. This
Is awfully frustrating especially when you know our
margins are thin where we work, and |I never could
figure it out. Wat is the fuel adjustnent surcharge
on our bills?

CHARLOTTE EMERY: Yeah. So that represents
fuel costs that we pay outside of the base rates, so
the base rates there that -- that run about 13¢ or 11¢
and there's a $2 or 2¢ credit that can't -- that
contains a base level of fuel cost and cent -- so
twice a year we go in and we eval uate how nmuch act ual
fuel cost we have incurred for a six-nonth period. W
conpare that back to that base anmount and that if
it's -- if we have incurred less fuel costs, then we
will give you a credit, and if we have incurred nore,
then there's an additional charge.

RON PETERSON: |Is that fuel for your trucks
or fuel for your plants?

CHARLOTTE EMERY: It's for the generation
units.

RON PETERSON: Ckay. Got it. \What do the

facilities charge?
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CHARLOTTE EMERY: The facil -- it's a type
of part of the rate design to collect, and it's
charged to certain classes of custoners.

RON PETERSON: But what -- what does that
go to? The --

CHARLOTTE EMERY: It hel ps cover the cost
of service to provide to that class of services, class
of custoners in a year.

RON PETERSON: Ckay. One of ny other
guestions here have been addressed. Seens -- it seens
| i ke Liberty just expects businesses to absorb the
arbitrary increases. Qur bills have gone up well over
60 percent since the Asbury Plant shutdown. But |'m
just wondering, you know, |'ve had to cut hours from
nmy staff. 1've had to |ay people off. Has Liberty
ever laid off anybody?

TIM WLSON:  Yes.

RON PETERSON. Ckay. Well --

TIMWLSON:. It's not easy. Yeah, |
under st and.

RON PETERSON:. (Google is our friend here.
And, so is ChatGT so is Gok. | looked at all three
of those platforns. | didn't see any mmjor press
announcenents or any kind of w despread |ayoffs from

Al gonquin or fromLiberty. Wre you going to say
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sonet hi ng?

DI ANA CARTER: | was just waiting for the
guestion if there was a --

RON PETERSON:. | just -- you know, you say
you have. | don't -- | don't recall that in the news.
And it's not on the Internet as a --

DI ANA CARTER: | f there had been enpl oyee
termnations in the history, yes. Yes, there have.

RON PETERSON: In the history. How about
in the last five years?

DI ANA CARTER: Enpl oyee term nati ons, yes.

RON PETERSON. W despread, a riff,

10 percent reduction, that kind of thing. Has there
ever been anything |ike that?

DI ANA CARTER  There are various reductions
I n our workforce, yes.

RON PETERSON. Well, |ike you said --

DI ANA CARTER: Sone conditions, part of
Li berty comng in, in the nerger was certainly to nmake
sure we stayed involved with the Joplin community.

That was very inportant for the Joplin conmunity to
keep the jobs here and to keep the workforce at a
certain level. So we have maintained that condition
and those requirenents. The City of Joplin fought

really hard for that when Liberty cane in. So

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings
June 12, 2025 Page 32

certainly, we conplied with that requirenent and have
kept the jobs here in Joplin as prom sed.

RON PETERSON. Ckay.

TIMWLSON. So Diana is probably going to
get on to ne here. Last May and this January, our
entire organi zation had two rounds of |ayoffs. M ght
not have been in the paper. W don't like to
publicize that. |'msorry.

RON PETERSON: Ckay. How nmany coal plants
does Liberty currently operate?

TIMWLSON:. W operate zero.

RON PETERSON. Zero.

TIMWLSON:. W own parts of three power
plants. | attend Unit 1. | attend Unit 2. W're
12 percent owners of those. They're up north of
Kansas City in Plum Point, which we are 7.51 percent
owners and 7.51 percent PPA. W have a total of about
180 negawatts of coal fire generation that we own.

RON PETERSON: Has the U S. governnent
mandat ed t hat you nove away from coal ?

TIMWLSON:. Not directly.

RON PETERSON: | know what governnent has.
And it's the Canadi an governnent. You're Canadi an ESG
environnmental policy, sir. And you' re basing that

cost on us. That's why our bills have gone up since
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the Asbury shutdown, 60, 70 -- double -- a hundred
percent for a lot of the people here. And if Asbury
was so econom cal to operate, why did our bill -- why
didn't our bills go down?

TIMWLSON:. Qur |ast rate case was
adjudicated in May of '22. And the average base rate
I ncrease was, what? 7 percent is what | recall. So
"' mnot sure about that. And what was your question
about Asbury?

RON PETERSON: Wy didn't our bills go down
I f Asbury was so un --

TIMWLSON:. In a vacuum-- in a vacuum if
that was the only thing that we owned and operat ed,

t hey woul d have, but we have ot her substations,

transm ssion lines, distribution |ines, other
facilities that go up. So it net saved us noney. But
iIt's not going to reduce your bills because we have

ot her things that we own and operate, about $3 billion
wor t h.

RON PETERSON. Well --

CHARLOTTE EMERY: | hate to try to junp in
here and nention that --

TIMWLSON: Call center.

CHARLOTTE EMERY: -- we have roughly having
about a 23-nmegawatt -- $23 negawatt hour base rate
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that was included in the 2019 rate case, and then when
we canme out of the '21 rate case, that went about
$8.70. So that -- that's fuel. That's a huge drop in
fuel, and then we -- we -- through that FAC that | was
chatting about, that -- that -- actually, we went back
up to around sonewhere -- we danced between 12 to $14.
So there has been a pretty dramatic drop in prices as
it relates to the fuel cost that run our generating
units.

RON PETERSON: Well, there's seven --
there's seven executive in your C suite. Looked up
their salaries. Seven people nmake $13.29 million a
year wiwth Al gonquin in Otawa, Canada. (Inaudible) et
cetera. That's 172 mllion that these seven people
will nmake with zero inflation, by the way or zero cost
of living allowance.

DI ANA CARTER: And M. --

RON PETERSON: And we're on the hook for --

DI ANA CARTER: -- Peterson --

RON PETERSON.  Yes.

DI ANA CARTER. -- | just want to nake
sure -- because | would like to safely get to ny car,
we represent the Enpire District Electric Conpany.

"' mnot sure which entity you're speaking of, but

those are not the Enpire District Electric Conpany
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officers that he's referring to. That -- that's a
parent -- a parent conpany and not this utility. |
urge you to cone back for the rate case.

RON PETERSON:. | will.

DI ANA CARTER. It -- and give that -- that
sort of testinobny to the conmm ssioners.

RON PETERSON. Well, in closing here, |
just see that we're paying facilities costs, we're
payi ng fuel costs, we're paying Asbury, and -- and a
stormcost. | would like to see a line in our bil
for CEO pay. Wiy not? | think that should be
I ncluded. So | hope you can fix yourself.

GEOFF MARKE: M. Peterson? Sonething you
said -- well, it was a ot of things you said that --
that piques ny interest, but one in particular, you
said, that you were -- you paid an excess of a
t housand dollars that you were questionable. Just to
end this --

RON PETERSON: Yeah.

GEOFF MARKE: -- could you expand a little
bit on that?

RON PETERSON: Well, it was the m ss
charges -- | think they were double counted kil owatt
hours in Novenber. And we couldn't resolve it in

Decenber, then the holidays hit, and then January
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didn't get anywhere, so cone early February, | just
paid it.

GECFF MARKE: Ckay. That right there is the
second stream Like, that is why this investigation
Is so inportant, and that's what |I'mafraid of is
happening right nowis that effectively custoners are
just paying it.

RON PETERSON: Ckay.

GEOFF MARKE: So here -- hold on. Here --
here's the thing about that. |[|f you have concerns
over -- now, if you have a |large excess paynent due
to, you know, estimated bills or you didn't get a bill
for nultiple different nonths, that's -- that's
under st andabl e. You need to pay for what you use.

And the conpany wll set up paynent plans. However,

I f you feel like those are abnormalities that were

i ncorrectly charged, please do not give up on that;

all right? That's -- it's critically inportant that
you follow up with the PSC or the OPC and that we help
you get that noney back, if it's warranted; okay?

RON PETERSON:  Ckay.

GECFF MARKE: Thank you.

RON PETERSON. All right. Thank you.

CURT GATELEY: Ladies and gentlenen, for

t hose of you who are -- for those of you who are
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standing in the back, this is going to be a |ong
meeting. This is pretty informal. You can cone on
down, take a seat, and as always, there's roomin the
front pew There's lots of chairs.

MARK JOHNSON:  All right. Next, we have
Sheeba Loui s.

SHEEBA LOUI'S: First, | just want to
apol ogi ze, because | do not |ike public speaking.

I"ve lived in Joplin for 40 years, 22 of those |'ve
been on nmy own. For 22 -- for 22 of those years, |'ve
lived on ny own, and | had Enpire for ny electric. |
can honestly say | feel |ike Enpire had a soul. If |
call ed, a supervisor would get on |ine and nade sure |
could afford ny paynents when | was in crisis.

Three years ago -- or excuse ne, |ast
summer, ny husband, the electric conpany -- our
electric bill is in his nane. W did not receive a
bill the whole sumer. M/ husband called. Now rem nd
you, | pay the bills. M husband called you guys,

stated we're doing an update, we don't have your

amount. This happened for three nonths. | had a bil
for $3,000 cone Christmas. | bat -- M. WIson, |
did, too, | prom se you | did.
TIMWLSON: (I naudible).
SHEEBA LOUI'S: Ckay. | was like, | -- 1
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prom se you, M. Wlson, | did. |'ma nother of nine.
W -- ny husband nmade -- nmade $6, 000 each nonth. Last
year, he ended up getting his hours cut, and he's a --
he does his own business. | ended up having to go
back after 22 years of being a stay-at-hone nom and
wor k two j obs.

You al so stated that you never turned the
power off during the winter. M nother's power was
turned off when that big stormhit two years ago for

at | east 15 m nutes.

And then another issue is that | -- like |
said, | work two jobs now. |'malso a park manager,
and |I'm based off of Comm ssion. | cannot get ny

rentals rented because when they ask who's the

provider, | state it's Liberty, and they say they
don't -- they'll go to Carthage or they'll go to
new Mac.

So ny issue is, sir, M. WIlson, is how
many nore jobs are we going to have to work to be able
to afford because | guarantee you, ny nine kids, | pay
2,000 a nonth in food for them and that's not junk
food. That's not steak. That's not |obster. That's
hanmbur gers, hot dogs, things like that. So ny bill
for ny nonthly paynent because of the three nonths is

al nost a thousand dollars a nonth. How many nore j obs
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am | going have to take or ny husband going to have to
take to be able to pay?

TIMWLSON:. M. Louis, first of all,

t hanks for com ng down. | know -- like | said, to
them it's hard to speak in public. | -- if you have
guestions about your bill, we'd love to help. W have
M. Nate Hackney here who has prograns that -- he's
back there. He's -- he'll wave at you, if you want to

talk to him He is probably the nicest guy |'ve ever

met .

SHEEBA LOUI S:  Ckay.

TIMWLSON. And with respect to -- to the
outage your nom-- | just want to be clear that
what -- when | was tal king about the storns, we don't
want to shut people off on purpose. |'mguessing she

had an outage that was weat her rel ated.
SHEEBA LOUIS: No. It was schedul ed.
TITMWLSON. O -- or --
SHEEBA LOUI'S: Schedul ed for that
15 m nutes.
TIMWLSON:. During that storm we had --
we're part of the Sout hwest Power Pool, and the entire

power pool had to do rolling blackouts. And, so

that's what it was. It wasn't, you know, sonething
that we did on our own. It was -- it was -- we were
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mandated to do it, but. So |I apol ogize for that.

SHEEBA LOUI S:  Ckay.

TIMWLSON. Thank you. Yeah.

MARK JOHNSON: Next up we have Randal
Bar ker .

RANDALL BARKER: 1'Il try to keep this
short. You already stated ny nane. And I'll get a
little off topic, but it's related to Liberty and who
they use PSC, slash, OPC. | cone on in
Sept enber 2023, bought a different hone, and since
that tine, |'ve got another hone on a different
el ectric conpany, and ny bill is double and triple,
and it's totally electric, and this hone is not, and |
use it very electively. I'ma firefighter. | get
hot. 1've had heat exhaustion, heat stroke, since |
was a kid, and | can't even run ny electric -- ny --
my air conditioner nore than about 4:00 o' cl ock
peak -- in the afternoon until about 10:00 o' clock
wi t hout having a thousand-dollar bill.

When Asbury got on there, ny first bill was
460 bucks, and | about crapped. But this all started
when | noved in there. | didn't realize things unti
I'"'msettled, and it all started with frequent power
outage, consistently. |1've been there -- so a year --

we're talking a year and a half. Four to six tines a
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nonth on an average, and this is not -- it's for
seconds. And I've -- I've lost a freezer fromit
freezer neat. It's right after the power outage

happens. The -- | call it flashes before, but |

and everyone around ne has it.
" man advocate for the area. They c

and text nme now every tine it happens. From Neos

and still happening now. Three tines in January,
times in February. | don't have the list wwth ne
do have it in nmy notebook, but I don't want to ke
your tinme. |It's still happening. And it's ruin
peopl e's appliances. It takes ne about 30 m nute
reset all ny systens. And |I've had trouble with
systens and luckily got ny Culligan back, and ny

freezer back -- ny -- ny refrigerator freezer --

that took ne two and a half years to grow and the
neat, besides the cost and the tine, and then got
freezer going -- it was that power flash, | cal

power outage. It -- it didn't let the freezer co
back on, and as soon as | turned it on and di scov
it, the stuff is ruined. It canme on and worked g

Worked great for two or three nonths, but we had

a few

cal l

It an outage now. And it's consistent power outages,

all nme

ho to

Seneca and up to Joplin. This has happened repeatedly

t wo
. |
ep
ng
s to

my

refrigerator going back again, but | |lost the neat

t he
it,
nme
ered

reat.
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anot her power outage. Right after the little flash of
the short seven seconds.

You know, Al exis Rogers have been over this
stuff wwth M. Justin, fried the freezer all the way.
And -- and | said -- like | said, it's -- it affects
all -- I"'msure there's plenty of people in this room
and when | went to the Aurora one, everywhere around,
they're | osing appliances and systens to the short
power outages that happen, and you' ve had Adam
Rockmi | ler conme to ny place. |[|'ve had ny place
checked out three tines. M stuff's all good. |It's
your substations, your infrastructure. It is not ny
problem and it's not a squirrel or a bird or a cow or
Super man.

So | started contacting the PSC ki nd of
getting off ny -- | tried to wite this out. 1'mnot
good at reading and witing, and |I'm not great at
speaking, but. | called the PSC repeatedly. |'mjust
going to go off -- off here. It's in ny head. |
can't even read off this paper to you guys. | called
t he PSC because that's who you send us to. | was
failed at the PSC. | was hoping Ms. Kahn was here
tonight, but | have got a -- ongoing e-mail coment
| ist going now that |'ve sent, so they've got part of

ny nessage, but they've dropped the ball on the front
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| ines of the people that answer the phones.
Ms. Jordan finally got frustrated. | probably called
30 to 40 tines to nmake a public conmment because |I'm
not good with conputers and witing, typing, spelling,
all of the above. So I let themtake ny statenent,
and they're usually fairly lengthy. There was nothing
there but two comments. And it was not hi ng of
substance. And Ms. Nancy |ooked it up, and there was
three quick hits she found which is nothing. So ny
message never got across to anyone.

| finally had nore problens go on. |
contacted Ms. Jordan. | specifically started asking
for her because she's the head over that group that
takes the calls. She got frustrated, irritated
because | kept calling, and -- and | called Liberty
al so every tinme this happens. | have it all on
recording. She got irritated, and she transferred ne
to M. Eastl ake (phonetic) because she was tired of
it. M. Eastlake and ne had a nice discussion. W
had a very neasured and in-depth discussion. And |
told himabout the power outages, and we spoke about
the Asbury Plant which is one of ny topics on here. |
tried to do a bullet point. Like | said, | suck at
this, so. Speaking wwth M. Eastlake, he said that --

| said that plant should have never been destroyed.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings
June 12, 2025 Page 44

And it shouldn't have, and he agreed. And you're
charging us -- | don't care if you call it the storm
or not. You're charging us because you bl ew up your
own plant. You could have saved that plant and
repurposed it or used it as a backup when things were
better, and you're charging us for it.

And |'ve called you out already. It's in
docunentation to the PSC and to the attorney general,
and | spoke with the fire marshal that's consi dered
theft and fraud. But you guys sonehow got a | obbyi st
or soneone in there to pass this into | aw and get your
securitization. And nmake us all pay for what is your
problem You blew up the plant, nade the deci sion,

Li berty, and you should be paying for that. And if
you didn't have the noney -- as a business owner nyself
bef ore and ot her busi nessowners, I'm-- they have to
go borrow noney, and you can borrow noney instead of
taking it fromus custoners or going through the
governnent and taking it fromthe custoners. Sone

| obbyi st comng in there tal king representatives into
doing this. That's ny angle on that. But that's what
my understanding is, is theft and fraud just |ike the
sol ar panels where you're not giving the credits back
to themw th your neter problem You're stealing

noney from custoners. So that's enough on that.
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It's already kind of been hashed a mllion
times, and it's inrecord, and I will cone and testify
or the -- on this official. And -- but after speaking
to M. Eastlake, he won't return ny call now because
|"ve upset himw th comments |'ve nade and possible
I nsi nuations, but.

Trucks were everywhere. Liberty trucks
were everywhere after | called M. Eastlake about the
power outages. They were -- it was |ike bees down
racing, and they -- and it's never happened before.

But once | got ahold of him people show up now, not
just because of a short power flash, the -- the power
outage. They will say that's an energency and we have
to cone out. It's not an energency. |It's happened
for a year and a half while I've lived here, and all
nmy nei ghbors that call ne and talk to ne as an
advocate said it's happened for eight to 10 years or
ever since you' ve took over. W rse than when it was
Enpire directly instead of as -- doing business as

Li berty. And they said that -- they just have becane
conpl acent and not calling you, and |I've been scol ded
by your service people. Like, you need to turn that
in. Well, it was Sunday at 8:00 o'clock or people are
havi ng sonebody else call or we don't -- we can't see

that on our record. People have to go to work. Sone
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people it's on Sunday, so they're going to church.

But | usually call, but | was scol ded because |

didn't -- you should have called that in yesterday.
I"'mlike, | can't sit around. | don't get paid by you
all, and | don't get paid for ny tine resetting ny
equi pnent and checking ny freezers now. |[|'ve got nore
nmeat and have to go check ny freezers and make sure
all running again now, so. | don't have thousands of
dollars. [I'mdown $2,000 at |east besides ny tinme in
freezer neat and freezer at this point. And, so |

di gress.

GEOFF MARKE: M. Barker --

RANDALL BARKER: |'m sorry, yes.

CEOFF MARKE: -- are you still experiencing
t he frequency issues?

RANDALL BARKER  Yes.

GEOFF MARKE: And do you know if your
nei ghbors are as well?

RANDALL BARKER: Yes. | call themor they
call me. Yep. And it's between -- from Adam
Rockmller, it's between the Neosho and the Seneca
substation. So, you know, it goes all the way through
there. And sonetines towards Joplin, so. | have
Joplin -- people towards Joplin that calls ne al so.

But -- so other than that, | just -- | finally got
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through with getting an actual docunentation. Like |
said, with the PSC, they have failed ne. And | -- |
was -- when | started this, | started doing it for --
for nmyself, | didit for me. | nean, because | didn't
like the rate increase, and the problens with the
outages. But | started talking to people, and | take
care of an old lady, and she's on a limted incone.
She can barely get by. | help her out, and she can't
hardly afford her electric bill, and she has them sane
I ssues. And, so | started talking to the nei ghborhood
and becom ng an advocate, and |I'mgoing around. |I'm
passed out attorney general forns. | started sending
themto Andrew Bailey, and | would send themto PSC,
and said here -- it's on your bill, but it's on a
sheet al so besides this formfor the AG call that
nunber. And have hi m docunent that you're having

out ages or whatever you're -- your issue is, your
grievance with Liberty.

So they probably -- | probably put out 50
to 100 of these driving around. Like, |'m canpaigning
on ny own noney and tinme for the people, for everyone.
And | don't think that it probably ever has got
docunented at PSC. | don't know that. And |I'mjust
saying that | sent that many people your way, and with

ny experience of what happened, when they're not
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aski ng you questions or nmaking sure it's docunented

and putting it in there, you're -- you're wasting our
time. It's not work -- it does -- that doesn't work.
It -- it obviously hasn't until | finally got a year
and a half later. | have it in ny phone, and it's
re -- fairly recent. M. Kahn should be aware of it.
M. Eastl ake, everyone in there. | kind of called out
and -- and related Ms. Jordan and all -- M. Jordan,
et cetera.

So I'l'l finish on that. Yeah. Your

pl ant coul d have been decomm ssi oned and reused. W
shoul d not be paying for this. You should get a | oan
or -- | have a question for you. Wuo is your CEO? |Is
It Christopher Huskilson up in Canada or wherever he's
at or M. Steven, who is your CEO? Who do you answer
to?

TIMWLSON:. Rod West.

RANDALL BARKER: (kay. He's from where?

TIMWLSON: He's new. He started March
the 7th, | believe.

RANDALL BARKER: ~Okay. And is Chris
Huski | son still involved?

TIMWLSON:. Chris Huskilson is back on our
board of directors. He -- he went fromthe board of

directors to the interimCEO until they could find a
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per manent one.

RANDALL BARKER: Okay. |Is this Liberty
Electric? This is kind of what happens at the house.
Except for it goes all the way off.

TIMWLSON:. Good timng, so.

RANDALL BARKER: Thi s happens in church and
peopl e think that God's com ng.

TIMWLSON:. Think God's com ng, yeah.

RANDALL BARKER: It's not cool.

TIMWLSON: The last tinme | was at church
wth ny dad, the lightning hit pretty good, and it may
have been for ne, but | think you -- you asked the
guestion regarding where is he out of? Rod West.

RANDALL BARKER  Based. Yeah. | don't
need --

TIMWLSON: He's out of New Ol eans.

RANDALL BARKER  Ckay.

TIMWLSON:. W have a U.S. -- the U S
presi dent now.

RANDALL BARKER: (kay. And Christopher is
where? Ball park.

TIM WLSON: Nova Scoti a.

RANDALL BARKER: Nova Scotia. Yeah. kay.

TIMWLSON: But he's not our -- it's Rod

West now.
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RANDALL BARKER  Very good.

TIM WLSON: Thanks, Randall.

RANDALL BARKER: Let's see here. W
al ready addressed that getting passed. | think it
shoul d be overturned. | think it should be revisited
and overturned, and you all get a | oan or have your
CEGCs take a haircut or sonebody take a haircut. They
can afford it. And | know Christopher is braggingly
put out that he's went from3 mllion to -- 3 billion
to 300 billion. You know, when | pulled up his face
the first tinme online, you guys have the noney to take
care of this yourself. And pay for your own fuel.
| -- 1 need 10 bucks from-- comng fromAurora the
other night for fuel. | was getting low. You -- wl]l
you all give ne sone noney?

TIMWLSON: Randall, as we stated
earlier -- and | appreciate you show ng up agai n.
That fuel is to power our power generation facilities
to generate electricity. |It's not for our trucks.

RANDALL BARKER  Yeah. Well, ny fuel is
trying -- you know, work on you guys and work with
t hese people and try and hel p address these issues
with the citizens that's being harned all across the
state. Because of you. And the PSC sonmewhat.

So, okay. Al right. I'mjust going to

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS

www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings
June 12, 2025 Page 51

wap it up. | look forward to the new anal og neters,
and | hope that works out. Because all this is going
to get addressed, and everything's been addressed.
And | thank you for your tine.

MARK JOHNSON: Thank you, M. Barker. Al
right. Ladies and gentlenen, we are just over an hour
into this, and we still have quite a list to get
t hrough. Next up on the list | have Gary. No | ast
name was provi ded.

CURT GATELEY: \Who's on deck?

MARK JOHNSON: After Gary, we have Maurice
Fil son (phonetic).

GECOFF MARKE: While Gary's com ng down, if
any other custoners are experiencing irregular
har noni cs or bad harnonics, so you think of it as
flickering lights, you know, please bring it to our
attention. Thank you.

GARY FILSON: | just wanted to see how
beautiful you all were. | wll do nmy best to not keep
you until m dnight.

| objected to the putting in of the w nd
farms up north unless our country goes the direction
that | think it's going to go, those could turn into
white el ephants. | have not turned ny heat on, nor ny

electricity, ny cooling '21, '22, '23, for the very
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reasons that you people have tal ked about this cost,

that went up. The list goes on. |'mnot going to pay
for that. | can't pay for it, and | don't think these
people are going to help ne pay for it because they're

havi ng probl ens.

And | live alone. 1|'ve done everything to
nmy house that | think to do. 1've got top
installation, | put in all new w ndows. And guess

what? It doesn't do ne any profit. So |I'mjust
| etting you know what | am going through. | don't
think this is going to do any good. | don't think
we're going to see any benefit out of it for one
reason. Your cost keep going up. And who's going to
pay you out? W are, and |I'mnot pleased wth that.
Because t hese peopl e back here ain't going to help ne
because they need help. Is it mdnight yet? |'m
going to take that with ne.

MARK JOHNSON: Al right. Wuld M. Filson
i ke to make a comrent or was that M. Filson? Al
right. Wuld Gary |like to nake a comment? Apol ogi es,
M. Filson.

kay. Al right. Next up, we have Eddie
Johnson. And then after that Stafford Giff, Junior
or Senior. Apologies for the m spronunciation.

EDDI E JOHNSON: Li ke you said, ny nane is
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Eddi e Johnson. | lived here in Joplin. Just built a
new hone, and everybody knows that when you get into
certain stages of the work, you have to rely on other
contractors. So at the tinme we were down for a little
while, a couple of weeks. HVAC wasn't even in at the
time. We were running on two outlets, one in the
kitchen, one in the laundry, running on about siXx
tenporary lights, which we were shutting off with
breakers, and we ran into a spike of 7,500 kilowatts
in 17 days. And nobody there.

So | don't understand. W' ve had Liberty
cane out, had two or three people cone out. They've
checked the neters. W had our electrician checked
everything that they could check. HVAC -- |'m not
going to nention the nane. They cane out. They
checked their unit. Everything's fine. But at the
same tinme we were left with a $900 electric bill.
They said it went through our neter, and you know --
and they're wanting us to pay it.

So these spi kes we were al so told happened
between 5:00 p.m and 2:30 a.m | don't know anybody
t hat works those hours. And -- but at the sane tine
t here was nobody working at that house at the tine.
W're now living in the honme. But we're no

appl i ances, nothing. Like | said, we had just
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finished the Sheetrock. W were waiting on the
painters and the other crews to cone in to set doors

and cabinets and all that stuff, and then appliances

| ast bill was |ike 120 bucks. So, you know, | don't
see how -- can't generate that kind of wattage.
Nobody can explain it either. Neither can I, but
they're still wanting $900, and | -- I've been told

three shut-off notices.

was the -- the spi ke again?

EDDI E JOHNSON: | don't have the exact
dates. They got it.

CURT GATELEY: Like, what nonths? Was i
February?

EDDI E JOHNSON: I n February, yeah.

follow up on --
EDDI E JOHANSON:  Sure.

came in after that, so. W're living in the home now.

Total electric honme except for gas fireplace. And our

that there are conputer generated, but we've received

CURT GATELEY: Sir, can you help ne -- when

t in

CURT GATELEY: GCkay. W'd like to be able to

CURT GATELEY: ~-- specific situations |ike
this. W have this unexpl ai ned use.

EDDI E JOHNSON: We tal ked to everybody
about it. You know, so far -- |I'lI|l pay the electric
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bill, you know, but I'mnot paying that 900 right now.

CURT GATELEY: Correct.

EDDI E JOHANSON: That's not happeni ng.

CURT GATELEY: If you're wlling to -- if
you'd be willing to provide us wth your -- your
contact information --

EDDI E JOHNSON: W have. W have.

CURT GATELEY: You already have. Thank you.

EDDI E JOHNSON: We have a case going on
with you. Again, | just wanted to bring it to your
attention. W did have sone billing issues, those
have been rectified. W got several bills, you know,
and they were all different anounts, and bl ah, bl ah,
but that's all been rectified, but the situation here
tonight is the spike and the tine --

CURT GATELEY: Right.

EDDI E JOHANSON: -- of the spike. You know,
|i ke I said, nobody works 5:00 p.m to 2:30 a.m so.

TIMWLSON: Just to be clear, first of

all, | appreciate you --
EDDI E JOHANSON: Go ahead.
TIMWLSON:. -- Eddie. Thanks for com ng

down, and you're running drop cords?
EDDI E JOHNSON:  No.
TIMWLSON:. No drop cords.
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EDDI E JOHNSON:  Not during the -- there was
nobody in the hone --

TIM WLSON: Yeah.

EDDI E JOHANSON: -- at the tinme. W were
havi ng contractors, and the contractor didn't cone in
until two days after this so-called spi ke took place.

TIMWLSON: Yeah. But we did send soneone
out to check your neters.

EDDI E JOHNSON: GCh. Yeah. Yeah. There's
been a nunber of people out there. Nobody can --
nobody can explain it.

TIMWLSON. And they got your hourly data,

and that's how you knew when the spi ke was and

ever yt hi ng.

EDDI E JOHNSON: Ch, yeabh.

TIMWLSON: You got a neter tech.

EDDI E JOHNSON: We had nultiple people, and
you know -- and we've done everything we can, but at
the sanme tinme you guys are still wanting -- you're

still wanting $900. And I --
TIMWLSON: Yeah.
EDDI E JOHNSON: | can't justify paying
t hat .
TIMWLSON. |If there's anything | can do

to hel p you, we've got people here. | -- 1| --
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EDDI E JOHNSON: Yeah. They say it went to
the meter, but | don't --

TIM WLSON: Yeah.

EDDI E JOHNSON:  When you're only runni ng
two outlets and you you're shutting the lights off

with breakers, it was only three breakers in the whole

box --

TIMWLSON:. Right.

EDDI E JOHNSON: -- at the tinme in the
panel. So | nean, | just don't understand it.

CEOFF MARKE: And just to be clear,
M. Johnson, it looks |ike you're | ooking for a refund

of $900.

EDDI E JOHNSON: Well, | haven't paid it.

GECOFF MARKE: Well, that's good.

EDDI E JOHNSON: | haven't paid it, no. |I'm
not -- I have -- no, no, no, no. Because it couldn't
have been. | don't mnd paying ny electric bill, and
| have. And -- but the $900 is still outstanding, and
like | said, there's still sending us shutoff notices.
Like | said, they say we -- they're conputer generated

because of the amount --

GEOFF MARKE:  Sure.

EDDI E JOHNSON: -- and past due, bl ah,
bl ah, bl ah, but you know, at the sanme tine | just want
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it to bring to everybody's attention that this is
sonething else that's taken place. You know,
everything seens to be on the up and up now. | nean,
we're runni ng good. You know, total electric hone,
iIt's -- so | don't know.

TIMWLSON. M. Johnson, | just want to be
clear, too. W are -- we're not shutting people off.

EDDI E JOHNSON: Ch, no.

TIMWLSON. W haven't for a year, and |
appreci ate you bringing that up, though, because
that's been a point of confusion that | want to nake
sure | clarify.

EDDI E JOHNSON:  No.

TIMWLSON. W're sending out shut-off
notices for people that can -- they need those to file
for assistance to the prograns --

EDDI E JOHNSON:  Sure.

TIMWLSON. -- that we support.

EDDI E JOHANSON: | under st and.

TIMWLSON. So if you receive a shut-off
notice, it's, A to remnd you of your bill, but B, so
I f you need to get nutual assistance fromthe prograns
that we support that you can have that --

EDDI E JOHNSON: | under st and.

TIMWLSON:. -- proof for that.
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EDDI E JOHNSON: |I'mdisputing this in
totally -- you know - -

TIMWLSON:. Yeah. kay.

EDDI E JOHNSON: -- that's all |'mdoing on
t hi s one.

TIMWLSON:. Thank you.

EDDI E JOHNSON:  You know, if | used it
since | noved into the hone, everything seens to be
fine. And it was fine after those 17 days. It was
just the 17-day spi ke that generated 7,500 kilowatts
to an unoccupied half built honme. You know, | nean,
we wasn't even -- there was nobody even working there
at that tinme. So that's -- that really -- and even if
you did have just two outlets and six lights, you
can -- you couldn't use that nuch wattage in that
period of tinme. So there has to be sonething wong
somewhere. | think -- | think it was the neter
nyself. | don't knowif the neter was ever changed.
| don't -- you know, we weren't there. So | don't
know what's taken place at certain tines whether
Li berty cane in and changed the neter.

TIMWLSON:. | can follow up with you to
see if sonmeone changed a neter. | will -- 1 can do
that if --

EDDI E JOHNSON:  Yeah.
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TIMWLSON. -- you want us to do that.
EDDI E JOHNSON: | have no idea. W -- you
know, like |I said, we weren't there.

GEOFF MARKE: Can you give us your nane and

address? And we'll double check for you.

EDDI E JOHNSON: Sure. Yeah. Ckay.

TIMWLSON. | want to get to the bottom of
It as well.

EDDI E JOHNSON: | don't know what's taken
pl ace, but that's -- that's where we stand today, and
It'"s just a spike issue. And | think it needs -- you

know, sonething really needs to be done about it.
There's just no way it coul d have happened.
Appreci ate your tine.

TIMWLSON. Yep. Yes. Yeah.

MARK JOHNSON: St af f ord.

STAFFORD GRI FF:  Yeah. | don't want to
bore you going over the sanme routine about high bills
and not getting ny bills out on tinme and whatnot |ike
that. So, you know, it's the sane thing everybody
el se is having tonight. Sanme problem you know.

UNI DENTI FI ED FEMALE: (1 naudi bl e) say that.

STAFFORD GRIFF: So that's basically it.
That's what brung ne out here tonight is the high

bills, and you know, custoner service is good, don't
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get nme wong, but the high bills and stuff |ike that,
you know, I'm-- I'mjust struggling just |ike
everybody else. And | get the bills |ate sonetines,
and then they do the duplicate bill -- billing ne |ike
that all the tine, too, so. Yeah. That's -- that's
pretty nmuch it.

MARK JOHNSON: Well, thank you for those
coments. Next, we have Christine Shote.

CHRI STINE SHOTE: | have a few -- hello. |
have a few statenents along this. Since this is in
regards to the noney, I'll start with that part first.
| also have multiple outages for short periods of
time. It can go anywhere fromfive to 10 seconds to
seven to 15 mnutes. | have lost a refrigerator
freezer, and the wonderful food that was in it. And |
know that's not your worry, but when |'m payi ng your
electric bill plus buying a $2,500 refrigerator, that
gets expensive, and that's how cone | worry about, can
| pay ny bills? | can be gone for two weeks at a
vacation. | nean, ny husband and nyself, we have a
smal | dog that goes with us. So there is nothing in
that house. | nean, the refrigerator is going, and
the usual utilities are going, but ny bill won't
change. |1'mgone and not watching TV. |'m gone not

washing clothes. |'mgone, and ny bills the sane or
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maybe five or $10 nore than when I'mthere. It
doesn't make sense to ne. It irritates ne. But | pay
my bill on tinme, and if you |look at ny record, the
only tinme |I've been late is when | get late bills.

And in regards to the man who had ni ne
bills, in that short period of tinme, | got six. O her
than the one | got late made ne worry. | ran down to
the conpany. | didn't even -- | live in between
Neosho and Joplin. So | have to cone into town to pay
ny bills. Because your automated phone system and the
people | try to get on for an actual person on the
phone, when I'mtrying to pay a bill, neither one of
them understand why | can't pay ny bill. And | say,
here's the -- the -- the account nunber you guys have
given nme, and that doesn't suit. Here is ny phone
nunber that it always asks since you can't get the
correct account nunber, which | have it witten down,
and | read, we need your phone nunber. Well, your
phone nunber doesn't work either. Try another day. |
| ove it.

You want your noney. | want to give it to
you, but nobody wants to take it. So | conme in town
now, and | pay it in town because nobody wants it.

Not -- they don't want to nmake it easy on ne and | et

nme pay it over the phone. They want ne to travel for
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it. Nowl got a surcharge on ny gasoline, too.

kay. So when it cones to the spikes, |
never thought of it until | listened to these other
peopl e, but when | have those outages and stuff, sone
reason ny bills are higher the nore outages that |
have that nonth, the higher ny bill is that nonth.
Totally doesn't nake sense to ne unless when it cones
back on that rush of electricity back to the house,

nmakes ne pay nore which really isn't ny fault, because

| didn't turn the electricity off -- I'mnot saying
you cut it off. [I'mjust saying | had a | oss of
power. | -- so | don't understand.

CANDI CE KELLY: Ms. Shote, you nentioned
you lost a refrigerator and freezer.

CHRI STI NE SHOTE: And a nice-sized TV,
about the size of that sign behind you.

CANDI CE KELLY: Was that recently?

CHRI STINE SHOTE: It was expensive. |t was
within the | ast six nonths.

CANDI CE KELLY: Ckay. Did you reach out to
us and let us know that, that took place?

CHRI STI NE SHOTE: Yeabh.

CANDI CE KELLY: And did sonebody know?

CHRI STINE SHOTE: | actually called
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Frigidaire. And, so | called Frigidaire and said, you
know, this one's not that old. You know, | don't --
other than | had a power |oss --

CANDI CE KELLY: Uh-huh.

CHRI STINE SHOTE: -- |'m having probl ens
with it. And they said the conpressor was goi ng out
of it. | had it checked. So | -- | bought a brand
new one. Well, that's not true. | got another one.
And then | had a power outage, so nowit's no -- the
second one is no good. Then | went and bought a brand
new -- brand new one which is expensive.

TIMWLSON. M. Shote, you may not want to
say it in public, but I know that they're wanting
addresses. |f we can get your address, | have no
probl em sendi ng soneone out --

CHRI STI NE SHOTE: Yeabh.

TIMWLSON. -- to check your situation out
to make sure that -- you know, sonetines in high
demands i s when, you know, your electricity m ght
be -- I want to make sure we doubl e check where you're
at .

CHRI STINE SHOTE: If you can | ook those
charges, | nean, those -- the power boosts back up, |
think it's killing sonething. | nean, | don't know.

|"mnot an electrician, but | |ost ny beautiful TV and
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CANDI CE KELLY: We definitely --

CHRI STINE SHOTE: Plus the food that was in
it, that | replaced because Frigidaire didn't want to
replace it. You guys didn't replace it. | still had
to eat because | |love food. And, so | replaced it.

CANDI CE KELLY: Do you m nd com ng up and
gi ving ne your address?

CHRI STINE SHOTE: No. | don't mnd at all.
And then along with an Asbury billing, | have brought
up -- | believe you were at the desk when | brought
that up, but when it conmes to custoner service, | was
real | y di sappoi nted because | was having bills that
were goi ng up and down, and soneone -- sonetines it
woul d be $300 nore than | ever paid, so. | finally
called electric, and they're |like, nothing' s wong.
And, so | got ahold of the attorney general and wote
thema letter and showed themny bills on how, you
know, it m ght be, for an exanple, 300 one nonth and
600 the next nonth, and then it's down to 200, and
then it's back up to 400, and | don't understand when
it's the sane two peopl e, sane anmount of clothes, sane
TV shows, and the -- and the anounts are going wld.

Al ways paying themon tine, though. [1'Il tell you.

' m good about that. And, so | wote a letter to the
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attorney general. And he wote a letter or nade a
phone call, whatever they do, and got ahol d of
Li berty, and said, this is the conplaint that she's
processing, and | got a letter back fromthe attorney
general. | brought it in with ne today, and they
said, well, we contacted Liberty. Liberty says they
don't see any problens and everything is fine. And,
so the attorney general told ne everything is fine.
And I'mlike, okay, but that doesn't tell nme why I'm
havi ng power outages, why ny bills aren't hal fway
close to each other. And |I'mnot talking about w nter
versus fall, and fall versus summer. |'mtalking
about sumrer versus summer. Month after -- nonth by
nmonth. So those things were very irritating.

Now, when it cones to the Asbury thing, as
a -- as a responsi ble honmeowner, | have always -- |'m
I nsurance poor. | literally aminsurance poor. |
have everything insured including ny dog, who just had
surgery which was another bill. But the thing is, is
| have insurance on ny hone. |[If | get hit by a
tornado or a bad stormor a guy wants to be crazy and
drive into the house or sonething, | have insurance.
Why di d you guys not have insurance on the Asbury
bui | di ng, that way the insurance could have paid for

your Asbury probleminstead of ne paying for your
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Asbury probl enf

DI ANA CARTER: So the phrase Asbury probl em
has been used and -- and maybe --

CHRI STINE SHOTE: Well, the building being
destroyed or whatever you did to it.

DI ANA CARTER: Well, it was denoli shed.

CHRI STI NE SHOTE: Yeah. [t was.

DI ANA CARTER: Because it wasn't being
used. The -- for safety reasons, it was denolished at
t he end.

CHRI STI NE SHOTE: kay.

DI ANA CARTER: The purpose couldn't be
repurposed. There wasn't an insurable |oss. There
wasn't any --

CHRI STINE SHOTE: That's because you guys
did it to your own building which neans when you were
di scussing your losing on it, it's not being hel pful.
It's not being used appropriately. This building or
this facility is not doing what our conpany needs it
to do. You guys should not -- you, personally, your
conpany shoul d have nade the decision if we bring it
down, we need to pay for it, not we need to nake
everybody else pay for it. That's called a business
|l oss. You take it off your taxes. But it's not a

busi ness | oss to ne. It shouldn't be -- it is a
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busi ness | oss to ne because |'m payi ng because you
guys who decided this particular facility was not
appropriate for your usage. |It's not ny fault.

TIMWLSON:. M. Shote.

DI ANA CARTER Ms. Shote, | understand
you're just wanting to share that, and we very nuch
want to |listen and for everybody who just wants to
share that. So just -- just let us know if you have a
guestion and want us to response --

CHRI STINE SHOTE: The question is, why did
your conpany not take its own responsibilities on or
carry insurance?

DI ANA CARTER. There -- it's not sonething
that coul d be insured.

CHRI STINE SHOTE: Then why didn't you take
care of your own probleminstead of asking us to take
care of the problenf

DI ANA CARTER W -- we utilized the proper
procedure that was established by | aw

CHRI STI NE SHOTE: kay.

DI ANA CARTER We went to the M ssour
Publ i c Service Comm ssion through the proper procedure
established by |aw --

CHRI STI NE SHOTE: Ckay.

DI ANA CARTER: -- went through an entire
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proceeding wth the staff --

CHRI STI NE SHOTE: Thank you.

DI ANA CARTER -- the Public Service
Comm ssion and various intervenors obtained
approval --

CHRI STI NE SHOTE: (Ckay.

DI ANA CARTER -- fromthe M ssouri Public
Servi ce Comm ssion, and then acted according to the
order of the M ssouri Public Service Conm ssion.

CHRI STI NE SHOTE: Thank you so nuch for
t hat because that did exactly what | wanted it to do.
It throws it on to you guys. You guys approved it,
and thank you very nmuch for not taking care of your
city and your workers, instead you passed it right on
to us because you're right along with them Thank
you, Joplin.

GEOFF MARKE: Ms. Shote, | got a couple of
guestions for you. And just for the record, we
opposed it. W just lost. But, |'msorry.

CHRI STINE SHOTE: They lost to Liberty.

Li berty didn't want to pay for it. They said, |
don't -- we don't want Joplin to pay for it. Liberty
says, too bad. So sonehow that becane the | aw

GEOFF MARKE: But, Ms. Shote, what | really

aminterested in hearing is three quick things here.
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Wbul d you happen to know just a brief estimate of out

of pocket expenses, your -- the frequency you had? |
heard, you know, a TV, | heard a refrigerator,
bal | par k.

CHRI STINE SHOTE: 1'd say just over 5
gr and.

GEOFF MARKE: Over 5 grand.

CHRI STI NE SHOTE: Because the refrigerator
freezer cost nme just over 2,000. The food I |ost,
it's the neat alone -- | only took pictures. | took
pictures of it and everything to show, you know, that
it was really spoiled. | wasn't just saying it and
maki ng up a story. So | took pictures of it and
everything else, and just the neat alone |I |ost over
$300, not counting the stuff that was in the
refrigerator area.

GEOFF MARKE: |'ve got a nunber of other
guestions to follow up with that, but ny coll eague
Mans Zel pai nes (phonetic) right over there, he's going
to hand you a business card. 1'd like to follow up
with you after the fact.

CHRI STI NE SHOTE: Yeah.

GEOFF MARKE: Thank you for your comments.

CHRI STI NE SHOTE: And our TV was over
2,000, so.
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CANDI CE KELLY: WMs. Shote, to clarify, you
did not notify Liberty that you lost all of that?

CHRI STI NE SHOTE: Yes, | did.

CANDI CE KELLY: Ckay. Because | asked that
earlier and you --

CHRI STINE SHOTE: Onh, |'m sorry.

CANDI CE KELLY: That's okay.

CHRI STINE SHOTE: | said, yeah, | had
contacted -- because they were the first person --
when | say | am i nsurance poor --

CANDI CE KELLY: Yes.

CHRI STINE SHOTE: -- | took out the extra
warranty.

CANDI CE KELLY: Ckay.

CHRI STINE SHOTE: | really aminsurance
poor on everything.

CANDI CE KELLY: And again, could you please
provide me with your address?

TIMWLSON. Yes. So we can go back and

check.
CANDI CE KELLY: Thank you.
CHRI STINE SHOTE: 1'll be glad to.
MARK JOHNSON: Al l right. Thank you,
Ms. Shote.
Next we have M ke Sword.
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MKE SWORD: Hi. | have sonething just a
little bit different than what everybody else is
tal king about. Over a year ago, | started this
process of building a garage that | was going to put
power in, so | could work on ny trucks and ny cars. |
still don't have power. | keep getting -- because the
recent stornms, because of this, well, we've got to
figure out this. This all started back in June, and
then all the way -- well, actually, clear up into
February when they said, well, okay, we've got all
this stuff, we're com ng out wth underground boring,
we're going to get it in there, we'll put a -- have
your city inspector cone out, inspect what all your
electric. The box | put on the side of the garage,
got everything done, still no power, haven't heard
fromthem

TIMWLSON:. One year --

MKE SWORD: |'ve been waiting for a year.

TIMWLSON:. To be clear, this is a new
meter set?

M KE SWORD:  Yeah.

TIMWLSON. Ckay. Can you cone over here
and give nme your phone nunber? | wll call soneone
personal | y.

M KE SWORD: Because |'ve been waiting, and
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|'ve got a light pole at the back wwth the Iight on
it. The fiber optic guy knocked it out two years ago.
It's still not fixed. Now the one in the front yard,
it's out. It just went out last night. Can't get
nothing fixed. Can't get nothing done. Wite the
nunber ?

CURT GATELEY: And while that's the first
time that's been nentioned here, our staff has been
aware of conplaints fromhonmeowners and such on neter
sets for quite sone tine. Wen the conpany depl oyed
the new billing system it wasn't just billing. It
changed all of their managing their work orders
internally and such. W received conplaints froma
| ot of fol ks about delays in neter sets for the hone
buil ders. O course, they were used to a certain
routine, and then getting their work done and noving
on to the next house. But other incidents like this,
it -- | have never heard of soneone who was still
wai ting a year.

MKE SWORD: Yeah. I'mwaiting a year. |If
| would have known it was going to take this long --
because, see, | checked wth Liberty -- oops -- before
| did anything because | had two acres out of town,
that | could have built nmy garage on, already had

electric on it, already been going. But | checked
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with Liberty if |I needed to do anything before |I had
this built before | sold ny house to build this
garage, and they said, nope, call us when it's done.
Now | get fromthe guy that's com ng out and | ooking
at it, you should have contacted us before. Yeah. So
it's alittle irritating. | spent noney on getting --
everything done |ike he's wanted, and he keeps telling
me, oh, two weeks, we're going to do it. Nope. Here
it is. Avyear later. |'ve had the building permt
for a year.

CURT GATELEY: |If you're willing to take one

of nmy cards or remarks, if you -- if you don't have
resolution of this wthin the next week or two, I'd
appreciate to follow back up, if you're willing.

M KE SWORD:  Yeah, | am

CURT GATELEY: Thank you.

MKE SWORD: | really want to get this
done. Thank you.

MARK JOHNSON: Next on the list is Sid

Davi s.

GECFF MARKE: Jereny Nel son on deck.

SID DAVIS. Good eveni ng, everybody. Ckay.
First of all, wthout having to rehash a bunch of the

stuff that's already been said, all those issues, |

have experienced. However, that's not nmy nunber one
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concern. Wen the solar program began and Liberty
Uility started in that program we were in it year
two. | put in a big enough systemthat could generate
electricity for ny house. For years, our electric
bill year round was $19 a nonth because we generated
sufficient extra electricity. Now | received a letter
that said that what -- what the utility conpany was
going to pay ne was going to be reduced per kil owatt
hour. Now, so we have called the office, and their
phrase is directly laid on you, and their response
every tinme is, | amsorry this happened, but it's the
M ssouri Public Service Conm ssion who approved the
decrease in rate. You see, it's not them They're
getting electricity at the old original price, if you
will, and paying ne less. And, so | have called up
and said, hey, that's just not right because, see, |
aman electric producer. | amjust like they are, in
that if they can raise their rates, | can raise ny
rates, to them But -- but do you think they say yes?

UNI DENTI FI ED MALE 1: No.

SID DAVIS: No. They blane you guys right
here, and you cannot say we | ost the argunent because
it's comng out of our wallets; okay? Now, | did not
conme up here as a whiner or a crier. | came up here

because our famly has been in business since before
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1960. Big John's Heavy Equi pnrent. W have figured
out how to succeed, but this is one problemwe' ve got
to have your help on. W've got to get paid what
we're selling in electric production, and that's
basically all | got.

DI ANA CARTER  Excuse ne, sir? And |I'm
sorry, | didn't catch your nane. Possibly M. Davis?

SID DAVIS: Yes. Sid Davis.

DI ANA CARTER: Sid, you may want to contact
Renew M ssouri. Are you famliar wth Renew M ssouri,
t he organi zati on?

SIDDAVIS: | wll be.

DI ANA CARTER. Ckay. O -- or soneone who
advocates for solar. You got it for hinf

MARK JOHNSON: M. Davis, I'mgoing to give
you the contact information. Thank you.

SID DAVIS: Ckay. So does that nean that
you guys are not on our side?

DI ANA CARTER: Mbst of you all would hate
ne personally. I'ma-- I'"'ma --

SID DAVIS: W don't hate you personally.

DIANA CARTER  No. | nean, | -- | ama --
| aman environnentalist. |[|'d be all for your solar,
but. W do have to charge the rates that are in our
tariff, and for that to be changed, that has to go
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through a rate case, but Renew M ssouri is in our rate
case. And, so they can possibly be an advocate for
you there.

CGEOFF MARKE: -- ny advocate who is going to
advocate on the sol ar.

MR. NELSON: | think this sumred up what
everyone feels and | feel is frustration and | ack of
trust. My journey again started back when everything
changed. | own over 80 properties in Joplin and the
surroundi ng area that use Liberty. And ny bills were
going all over the place. So what do | do? | cal
custonmer service. Try to figure out what's goi ng on.
And runaround after runaround, after run around.

Bills changing. Wy are they changing? Wy am!
getting billed? They said, why don't we put all your
stuff on one account; okay? So I put it all on one
account. That took five nonths. Every tine | called
in, oh, sorry, you' ve got to talk to soneone in
business. OCh, wait, they're busy. They can't talk to
you. They'll call you back. They never call you
back. A nonth later, | get ny bills again. 1'm
frustrated. | call in, hey, sonmeone's going to cal

me. Nobody calls ne. After the fifth nonth, |
threaten to go to the utility Commssion. | got a
return phone call. So went through that process.
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That wasn't fun. They wanted an additional, | don't
know, 15, $1,800 all up front, so | could get
everything on to one bill. So | could try to track to
find out where ny costs are and why ny costs are and
why they're changing and why | -- again, | don't
trust; right? 1 don't know.

GEOFF MARKE: M. Nelson, can you clarify?
You attenpted to try to consolidate these bills?

MR NELSON: Yes. So I could have one
bill.

GEOFF MARKE: R ght .

MR. NELSON: So | could one tinme see what
all ny expenses are.

CGEOFF MARKE: And they wanted an additi onal
1, 5007

MR. NELSON:. They wanted everything to be
pai d current.

GEOFF MARKE:  Uh- huh.

MR. NELSON: -- at a set tine in order for
themto nove it to a single billing --

GEOFF MARKE: Ckay.

MR. NELSON: -- which I did. Wich I did.

So we kind of got that sorted out. Very painful.

Then | get bills, and I"'mtrying to figure out, |ike,
well, wait, this isn't ny nane. This is a tenant's
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nanme. Wiy is it back in ny nane? | got sone |andlord
stuff.

It's a great service when it works. Cone
to find out, what -- these are bills from Septenber of
| ast year. O from August or fromJuly or from-- so
trust, | don't know what |'m paying for; right? 1| go
to Walmart, and | buy a dozen eggs for whatever, and |
know |'ve got a dozen eggs. |'mtrusting themthat
they're delivering that power to ny house, tenants
| i ghts whatever. | don't have any trust; right? And
this -- | nean, | can go on and on. | nean, then,
okay, you're going to charge ne |ate fees for bills
that | never received. And you expect ne to pay them
Took nme three phone calls over the course of, | think,
three different nonths here where I'mon the phone
wth the rep for a good 30 m nutes, 45 mnutes. Oh,
we'll take care of it and get back to you. | never
get a phone call back. | never get a credit. And
sone of these are stupid. They're 20 cents, but you
know what? It's principal; right?

Here, recently, | called back agai n because
| didn't get any of those credits. And the nice |ady
on the phone spent 45 m nutes on the phone with ne,
putting nme on hold, nunerous tines, and maybe in ny

next bill, I'lIl have a credit. | don't know. | hope
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| do. But it's just -- | think what -- it says to ne

Is, if I"'mpaying for a service, | shouldn't question

it; right? | shouldn't question if | -- | received it

or not. | have solar, too, and that's jacked up in ny
house, too. | don't have tine to screwwth this

stuff. | really don't; right?

GEOFF MARKE: M. Nelson, |'ve got a couple
of quick questions for you.

MR NELSON: Yeah.

GEOFF MARKE: | didn't nean to interrupt,
but .

MR. NELSON:  No.

GECOFF MARKE: One thing |I'm hearing
conti nuously, you know, throughout this evening and
ot her sessions that we've held, and | -- honestly, |
shoul d have brought it up earlier, but there's a bit
of time tax; right? There's -- there's an anmount of
time to --

MR. NELSON: Absolutely.

GECFF MARKE: Can you give ne a ball park
figure of how many -- over the past year, how nmany

times you've called this utility?

MR. NELSON: | probably spent 10 hours at
| east .
GEOFF MARKE: 10 hours?
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MR. NELSON:. Yeah.

GEOFF MARKE: Ckay.

MR. NELSON: Because |'mat work | --
unfortunately, | have a |lot of downti ne.

GEOFF MARKE: And you're a busi nessowner?

MR. NELSON: | own rental properties.

GEOFF MARKE: Rental properties.

MR. NELSON: And | work full-tine.

GEOFF MARKE: |s there -- do you have this
experience with any other --

MR, NELSON:  No.

GEOFF MARKE: Ckay.

MR. NELSON: None. | say the last thing
that's frustrating is for ne as a -- as a landlord
with tenants. M goal has been for the last 17 years
to provide quality hones and fair values to bl essed
famlies. And it makes ne sick that they're paying
half of their rent in electricity; right? So you have
an 800-dollar place that they're renting, and they're
payi ng over $400 a nmonth in utilities. | don't know
how t hey survi ve.

GECOFF MARKE: | don't either.

MR. NELSON: Right. So again, it cones
down to frustration, and it's thempinning it to us,

and it's trust. | can't trust that you guys are
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providing a service to ne that '"'m-- that you're

providing ne that service. | wll gladfully pay

nonth are now thousands. And it varies, and it's

service people are great. Your systens are horr

GEOFF MARKE: Thank you.

MARK JOHNSON:  Next, we've got Dustin

DeM er and on deck we have Virginia Arnstrong.

Dustin DeMer, that's D-E, capital M I-EEFR M

background's in manufacturing. W also build rea

statenent foll owed up by a couple of questions.

you guys because | understand that sonme of ny

I nformation mght be a little on the higher end.

neters a current sensor, uses a magnetic field to

If the current sensor fails, it can lead to inacc

resistor. |It's precisely caliber rated for curre

it.

But what | used to pay a couple of hundred bucks a

al

over the place. But | nean, |'msorry, your custoner

bl e.

And you guys should be responsible for it. Not us.

DUSTIN DEM ER.  Good evening. M nane is

critical little conponents, so |I'mgoing to make a

al so have worksited material that |1'mgoing to give

So there's what's called in these smart

detect current and generate a proportionate out put.

urate

readings. There's also what's called a shunt | ow

nt

measurenent. Current flows through the shunt creating
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a voltage drop. Smart neters neasure this drop and
cal culates the current drop using Ohms Law. If the
shunt resistor is not precise, the voltage drop
across, it wll not accurately represent the circuit's
total current. This wll l[ead to inaccurate readings
of the AMneter. So | know that these digital neters,
they're made by Itron, Inc., and that's out of Liberty
Lake, Washington. |It's an Anerican technol ogy-based
conpany. So | know that at |east a warranty coverage
on these digital neters. |Itron smart neters are under
warranty, and Itron wll repair and replace themat no
charge, if the failure is due to conponents or

wor kmanshi p. Warranty on Itron smart neters is
generally provided to the utility conpany, not the

I ndi vi dual homeowner .

So question one is, how many of these smart
neters are you guys actually seeing getting warrantied
out? Question nunber two is going to be, if ny
home -- if ny smart neter that you guys put on ny
house, if that is defective, how are you guys going to
calculate -- what mathematical fornula are you going
to calculate to reinburse ne for over charges? Those
are ny questions.

GEOFF MARKE: Thank you.

TIMWLSON. M. DeMer, we'll definitely
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have to follow up with you. |'mnot our neter expert,
but to ny know edge, | don't know of any we've had a
warranty out. Qur person in charge of neters is here.
| don't knowif there's anything -- get hima

m crophone. He acts |ike he don't want to tal k, but
he does.

UNI DENTI FI ED MALE 2: So when we depl oyed
the neters, we did have sone that were bad, that
didn't fire up. They didn't warranty because they
weren't accurate. \Wien we get in all the neters,
they're all tested fromthe factory, and we get the
test results, and they're all loaded in. M ssour
state standards is 102 to 98 percent. At Enpire we
test ours to 101 to 99, so we have a 50 percent nore
stringent than -- than the state requires. |If -- if
we have a neter that sonebody calls in or we see a
spi ke that's not explainable in the system it'l]l
error, and we'll go out and test those neters. CQur
test equi pnment that we use is Radiant. Radiant cones
out once a year. W pay themto cone out and
| ndependently test all of our test equipnent, so. So
we ensure that accuracy. W test about -- we sanple
test and conplaint test about 2,500 neters a year to
ensure the accuracy across the system

DUSTI N DEMERE:  Ckay.
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UNI DENTI FI ED MALE 2: So to ny know edge,
and you know, | don't see every one of those tests,
but to ny know edge, we've had two that have tested
high. And we send those in to custoner service and
billing, and then they -- they get ahold of the
cust oner.

UNI DENTI FI ED FEMALE: Everybody told you
(i naudi ble) we all --

UNI DENTI FI ED MALE 2: Yeah. If you want

your neter tested, you call into custoner service,

tell themyou think your neter is not -- not being --
UNI DENTI FI ED FEMALE: -- test everybody in

(i naudi bl e).

UNI DENTI FI ED MALE 2: No. There is no
cost. It's Mssouri statute that there's no cost.
The M ssouri statute actually says you can have a test
every 12 nonths.

UNI DENTI FI ED MALE 3: (Il naudi bl e) why can't
| go back to ny old (inaudible) neter.

UNI DENTI FI ED MALE 2: So -- SO you --

MARK JOHNSON: Excuse ne, |'mgoing to --
I nsofar as, the whole point of this is to get a
transcript to build the record. W can't hear
anyt hi ng, so.

UNI DENTI FI ED MALE 2: So you can opt out.
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MARK JOHNSON:  Coul d you pl ease repeat the
question?

UNI DENTI FI ED MALE 2: Oh. Here you go,

UNI DENTI FIED MALE 3: On mne, | want to
know why |'m mandated to use your snmart neter, so
called, where | used to be able to read ny own neter
and send it in because there is a trust factor that |
don't really trust what you guys are -- are getting,
and what you send to ne, you know, as a bill, where |
can read ny own nunbers. | used to be able to and
send it in, and | knew for sure what | was using in --
and conpare it that way, and now, no, everybody's
using this smart neter.

UNI DENTI FI ED MALE 2: You don't have to use
a smart neter. You can opt out. There's a |lot of
peopl e say, hey, | want ny old anal og neter back.

There -- there is not a maj or manufacturer of anal og
nmet ers anynore.

UNI DENTI FI ED MALE 3: (I naudi bl e).

UNI DENTI FI ED MALE 2: You do have a choi ce.
There is an opt out. There is a new M ssouri bill
that just canme out. It's Senate Bill Nunmber 4. It
says you can opt out, and you can have a traditional

met er whi ch not a nechani cal . It's an -- it's a
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digital neter, but it has no communications on it.
It's not an AM neter wth the network turned off.
It's just a plain digital neter. They've been around
for 40 years, since the md '80's or so. And the opt
out fee is $15 a nonth, and that -- that is a M ssour
| aw that -- that just cane out.

GEOFF MARKE: So I'll try to clear that up.
Thi s past general assenbly is a part of larger only
novus bill. There was a provision in there to allow
custoners to opt out of AM neters. That |aw goes
Into effect in August. However, that specific
provi sion doesn't effectively -- we need to -- there's
a rul emaki ng process, but also, just an inplenentation
process that needs to be filled out, so the | aw
effectively doesn't go into effect for that specific
I ssue until next July. But at that point you have the
option of getting a digital neter, and at -- you would
be required to self-report. So you would -- you woul d
read your -- you would be able to read exactly how
much you're using. You would report that back to the
utility, and you could effectively have a neter reader
comng out. At this point we've contenplated twice a
year on a biannual basis just as a sanity check to
make sure that you're reporting correctly. But that

process, like | said, is probably a year out.
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UNI DENTI FI ED MALE 2: But -- but just
because you opt out doesn't nean you have to self
read. W can put you on a read route where a nmanual
reader cones out. | don't want you to think just
because you opt out, and we don't have to wait for
that law. W have a current tariff. W have an
opt-out tariff we have had since we depl oyed the
neters.

GEOFF MARKE: And all of that is true.
The -- really, the uncertainty there is just the cost
that's associated with it.

UNI DENTI FI ED MALE 2: Yeah. That cost does
change i n August --

GEOFF MARKE: Ri ght .

UNI DENTI FI ED MALE 2: -- to the cheaper.

GEOFF MARKE: Right. That's the key there,
so.

UNI DENTI FI ED MALE 2: But we -- you don't
have to wait until August. W do have an opt-out
pr ogram now.

UNI DENTI FI ED MALE 3: So there is no extra
cost besides the $15, there's sone nore cost invol ved.

UNI DENTI FI ED MALE 2: There -- there is a
cost inside that -- that tariff that -- or that bil

t hat just got passed.
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GEOFF MARKE: Passed.

UNI DENTI FI ED MALE 2: And | believe it's
$125 fee. Yeah. It's a one-tine fee. It pays to pay
the -- change out the neter.

UNI DENTI FI ED MALE 3: So there's
(i naudi bl e) guaranteed you're not going to have any
spi kes anynor e.

UNI DENTI FI ED MALE 2: It -- it's --

CEOFF MARKE:  No.

UNI DENTI FI ED MALE 2: No. | nean, it stil
Is -- it's still an electric neter.

GEOFF MARKE:  Yeah.

UNI DENTI FI ED MALE 2: But | would tell you,
as the guy that's over the netering, | nean, | -- |
haven't -- these neters are testing well. | haven't
seen an issue where they're not testing well. CQur
equi pnent is certified. | have the sane neters at ny
house. | have two. |'man Enpire Liberty custoner.
| have the sane AM neters at ny house. |'ll be quite
honest with you. M wfe pays the bill. | don't.

And -- and | wll be quite honest wwth you. 1In this
billing issue, I -- | mssed a fewbills nyself, and |
didn't have to answer to custonmers. | had to answer

ny wife when | cane hone. So I nean, | do understand
what you guys are goi ng through.
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UNI DENTI FI ED MALE: (I naudi bl e) anal og
I nstead of digital.

UNI DENTI FI ED MALE 2: There is not a
main -- a major mai n manufacturer that nakes anal og
neters anynore. They're just not out there on the
market. You can find sone on eBay or a refurbished
nmet er conpany, but there is not a socket.

UNI DENTI FI ED MALE: (I naudi bl e).

CURT GATELEY: Sir, we really need to work
through the list, but we --

DUSTIN DEMERE: My |l ast statenent is, if
you honmeowners are seeing irregular spikes in your
billing, that may be due to your neter, so. | would
maybe suggest to warranty that out.

VIRA Nl A ARMSTRONG.  Good evening. M nane
Is Virginia Arnstrong, and | have not been here very
| ong, but | have a couple of questions, and they nay
not be as significant as sone of these others, but. |
would just like you to -- | have sone questions |'d
like to find sone answers for. In our May bill, April
and May bill, we -- they have a section that's called
usage charge, and we have two charges by that sane
thing, and I had -- | couldn't understand why we had
two usage charges, and then the Asbury concern has

al ready been covered, so that's fine, but | just want
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to know why we have that charge, and then why that we
keep getting, like, every so often they're sending

i nformation that says we're going to raise your rates,
and we're going to -- because of other people have
mentioned this, too, because of certain |aws or
because of certain rulings that you have that you're
raising the bill.

I"'mliving with ny sister and | am hel pi ng
pay with the bills, and | ama retired teacher, and |
do not -- | did not make a | ot of npbney when | was
teaching. | cane fromCalifornia. | -- | taught in a
private school. So | -- | don't have a |lot of funds
to work with. And, so | just wonder about these two
t hings, and then why the -- the charges keep goi ng up.

DI ANA CARTER: So ma'am | think Candice is
goi ng to address your question on the usage charge.
You nmentioned that you keep receiving things about the
bill going up.

VIRG NI A ARMSTRONG:  Yes.

DI ANA CARTER: |'m not sure exactly what
you're referencing. You may have recently received
notice of the public hearings com ng up about the rate
case.

VIRG NI A ARMSTRONG Yes, ma'am And | --
| plan on attending that and finding out what's goi ng
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on there.
DI ANA CARTER: That should -- that shoul d
be the only thing fromus here recently.

VIRG NI A ARMBTRONG On. Ckay. And

then --

TIM WLSON: Custoner charge.

CANDI CE KELLY: No. The usage charge. So
you wll -- if you use over a certain anount of

kil owatts, you're going to see two usage charges on
your invoice because they're charged different rates.
The first 600 should be a cheaper rate, and then
anything over that, you're going to see that different
rate.

VIRG NI A ARMSTRONG. Yes. That's --

CANDI CE KELLY: It depends on the nunber of
kil owatts that you use in a nonth.

VIRG NI A ARMSTRONG  Ckay. But -- well,
never mnd. GCkay. Thank you. | appreciate that.

CANDI CE KELLY: Thank you.

TIMWLSON. Thank you, Virginia.

MARK JOHNSON: Al l right. Next up we have
Mel i ssa Graham and on deck is Rex Rohel son.

MELI SSA GRAHAM | don't have to point out
how short | am |I'mokay with it. W're good. So

this isn't where you want to have to have these
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conversations because it feels |ike when the point's
gone this far, we've | ong exceeded where differences
are going to be felt by the people who are
experiencing this. Tim earlier, you said that nobody
has been shut off in the last year. That --

TIMWLSON:. Not for non-pay.

MELI SSA GRAHAM  That is not a true
statenent. That is an absolute lie.

CANDI CE KELLY: W have not actively done
di sconnects since before April 2024.

VELI SSA GRAHAM | was di sconnect ed Cct ober
31st of 2024.

CANDI CE KELLY: | would like to take a | ook
at your account, if that's okay --

MELI SSA GRAHAM  You - -

CANDI CE KELLY: -- because we are not
actively doing any di sconnects for nonpaynent.

MELI SSA GRAHAM  So Cctober 31st, 2024, |
was di sconnected. The previous year in 2023, | had
gotten behind on ny bill. And you know, things
happen. But sumer had cone, and | want to point out
that you -- you know, say, how you've reached out to
hel p peopl e, because in the winter, you don't shut
people off. But that programis predatory. People

get behind, they can't catch up, and once you get
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behind with Liberty, there is no catching up. You --
you put the bill in the bag, and you put so nuch on
each new bill. Now the bill that they couldn't afford
to pay before, it's exponentially higher because they
put the back bill on top of it. And then when you see
this, and they say that you've done this programto
help them they ask sonething Iike, can | pay off just
t he back bal ance so | can get back to ny regular bill,
and the answer is no. You have to pay it off
100 percent before you can start seeing your regular
bill, and you start to drown. You choose things |ike
food. You choose things |ike confort in your own hone
over having reqgqular electricity.

This past wnter we've seen an average
electric bill of over $600 per nonth. |t was
di sgusting. And while we know that there's al ways
that opportunity that we can get on the paynent plan
once you're on it, it's worse. It is so hard to
di scern that of understanding and the -- the thing is,
you're sitting here saying, we didn't know. Every
single person in this room | guarantee you, has had
heard the words, we are recording this call for
cust oner assurance and training purposes. You have
heard us cry. You've heard us beg. You' ve heard us

say, we don't know what to do anynore. And the sad
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thing is, | used to work with you. | used to be a
contracted adm nistrator over all of your new
devel opments. And never once does the anount that you
need to raise to keep running reflect what | seen in
t hose contracts. | amconfused. And now you're
asking for another 30 percent? How are we going to
pay that? W're just people. W have fanmlies.

Now | asked you in the hall, Tim if you
t ook over for Bradley Beecher, and you said there was
a few people in between. Bradley ran it for 29 years.
And then in the course of the |ast 10 years, there's
been nultiple people in that place. Bradley left with
an average salary of $1.36 mllion, base salary. That
I s before stock auctions, that is before bonuses.
What are you nmeking at the cost of these people in
this roonf

TIMWLSON. It's actually public
information. [It's not even close to what M. Beecher
made. | can tell you that. Not even renotely cl ose,
and | wll tell you this.

MELI SSA GRAHAM  You can search it on your
own t hen.

TIMWLSON. You run the conpany for 29 --
yeah. It --

VELI SSA GRAHAM  Benefits and conpensation
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packages.

TIMWLSON. He ran the conpany for |ess
than eight or nine years, not 29 years. He m ght have
wor ked there 29 years.

VELI SSA GRAHAM  You think that nakes us
sl eep better at night?

TIMWLSON. |'mjust trying to nake sure
the record is straight.

VELI SSA GRAHAM | got -- | now work in
PCE, so. |If you know electricity, you know that POE
| ights can run for three hours on what it takes to run
a toaster one tine. Wy aren't we pushing things |ike
that? Wy aren't you asking, you know, what you can
do for the people in the area? Wy aren't we pushing
comon sense things? Wy aren't we |ooking for where
the tax breaks cone in because, obviously, there has
to be a place. Sonething. Because you're starving
us, and we're hurting. And it's at the point where
It's easier to be off the grid than it is tolive in
the city. You can go out, and for the price of -- |
don't know -- maybe less than a mllion dollars, |
think is what it is, buy a hydrogen and solar mcro
grid that can power 40 different houses and have --
and have a honestead. That's a scary thought that we

can't live |ike humans in our own hones because we
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can't pay electric, so.

No. You have shut people off. You have

hurt us. You taped the calls. If it cones -- you
know, | understand you guys are researching this, and
we want to believe everything that is good. |Is there

any way we can have a third-party research conpany go
through all of this? And, so that way we know t hat
soneone who had absolutely nothing to do with this
state would look into it and say, hey, this is bad,
and just not say, they're going to find anything, but
If they do, and if they been overcharged, what are
your plans for paying back these people?

TIMWLSON:. W're going to -- we need your
name and address, so we can | ook up and verify if you
were shut off, because if that's the case, that's
unacceptable. W have not shut off people for
nonpaynent. We're struggling to find you right now.

MELI SSA GRAHAM  Okay. |I'mgoing to go in
there -- it's under ny husband, Chri stopher.

TIMWLSON: Thank you.

MELI SSA GRAHAM  And i t' s [
B 't s a business address. Anybody can have it
I f they | ooked it up. Have a good night. Westin,
sorry.

UNI DENTI FI ED FEMALE 2: (I naudi bl e) | aws,
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not you, your conpany, perm ssion for all these
charges and -- and (inaudible) |aw has passed
(i naudi bl e) .

MARK JOHNSON: It woul d be the M ssouri
state | egqgislature.

UNI DENTI FI ED FEMALE 3: (Il naudible) I've
been told (inaudible).

MARK JOHNSON: It -- the entire congress
votes on it. W do need to nove along. | believe Rex
Rohel son, |1'm-- apol ogies for the pronunciation.

CEOFF MARKE: Gary Potter on deck. Monica
Dixon in the hole. Al right. M. Potter, go ahead.

GARY POTTER My comment this evening wll
be about the billing and just general billing
practices. | started to have to deal with the Joplin
office | ast year when you ended up changi ng your
billing procedure. W started getting bills fromtwo
different systens. And they were not -- they were not
consi stent between the two. W have two properties or
two neters there in northwest Joplin, and the bills
are conbi ned, but ook, for a while, there was one on
one bill, and another one was on another bill, and
we'd get bills fromboth of them | went into Joplin
office totalk to the staff, and I was told by the
person that they couldn't do anything for us. They

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o B~ W N B

N N NN NN R B R R R R R R R
g A W N P O © 0 N O O M W N P O

Transcript of Proceedings
June 12, 2025 Page 99

didn't have access to the accounting program And
they didn't have anybody that | could talk to.

CGEOFF MARKE: |I'msorry, M. Potter. | need
to understand that a little bit nore. So you -- you

approached the conpany about --

GARY POTTER. Yes. | went in June --
GECFF MARKE: Ckay.
GARY POTTER. -- to -- to the desk where

you end up paying at, and | talked to the staff nenber

t here.

CGEOFF MARKE:  Uh- huh.

GARY POITER  This was in |ate June, and |
said, | have these two bills. They said, well, we
have two billing systens going on. And they're not

reconciling. They're not talking to each other. And
| said, well, do you have anybody in accounting | can
talk to? They said no. Now, she was very -- very
synpat hetic, conforting, and basically said, we don't
have anybody to talk to. | asked, | said, where's
county office? Were's the general -- your general
office? They said, we don't know. And finally, | had
to go out and search considerably out on the Internet
to find out it was in Toronto to find out it was a
Canadi an because nobody knew where Liberty would --

cane from Well, | had previously, before going in
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talking to them | had witten a e-nail that descri bed
the situation, the problenms we were having. Wen I
went in and talked to her, they said, no, we never saw
that e-mail.

So anyway, we got a bill about a week or so
later. So | went back in and tal ked again to the
office. This was in July, so a couple of weeks later.
That person was even nore brain dead than the other
one. She -- she said the bill is valid. There's
nothing I can do about it. And the -- there's --
basically, told ne to go away. So it becane quite
obvious | was not going to get any satisfaction out of
this office.

My wife had called repeatedly to -- during
this sanme period talking to the phone -- to whoever
she could end up talking to, and they said, we wll
get it taken care of. W never heard anything. So
basically, it becane a waste of tine.

Now, the kind of bills we're getting still
are inconsistent and that we end up getting a bill the
first week of the nonth, but it's due the 10th of the
follow ng nonth, but on that bill is what we were
charged the previous nonth, but we have a receipt that
has al ready been paid. So basically, if we paid our

bills based upon the paper that we're receiving, we'd
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be double paying. Now, it didn't make any sense to
us, so we go ahead and pay the actual bill that we
know that is due, and things seemto be working, but
that's consistently been happening for the past year.
So the billing systemthat you all have, it just does
not work. You have apparently nore than one, and
they're not talking to each other. GCkay. Thank you.

TIMWLSON:. No. | actually would like to
try to address your issue if that's okay.

GARY POTTER:  Ckay.

TIMWLSON. Are you on auto pay or are you
not on auto pay?

GARY POTTER There's no way | would be on
auto pay wth you.

TIMWLSON: Ckay.

GARY POTTER  Absolutely no way.

TIMWLSON. Touche. W would love to try
to help you. |If you're still having billing issues,

I f you want to --

GARY POTTER Well, ny wife did tell ne
this norning or last the day or two preparing for this
Is that things are beginning to straighten out. And
al nost ny comment was, is it because of this hearing?

TIM WLSON: No.

GARY POTTER  These things are occurring,
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but anyway, she's still getting bills, and she gave ne
a copy of a bill here where, again, it is the previous

nonth is on there, but she has receipts that she's
paid that bill.

CANDI CE KELLY: So it could be a timng
| ssue on when the paynent was received, if you're
mai |l ing the paynent in. | don't know how you're

sending that in, if you're paying it through online or

by phone.

GARY POTTER  But she has the receipt she
paid the bill.

CANDI CE KELLY: In the office?

GARY POTTER: Due date.

CANDI CE KELLY: In the office?

GARY POTTER: No. She mails it in.

CANDI CE KELLY: Ckay. So that's what |'m
saying. |If the paynent is mailed in, we have no
control over the post office. So |l -- I'mnot sure

how long it's taking.
GARY POTTER  No, no, no, no, no, no.
CANDI CE KELLY: No.
GARY POTTER. Because the other problem --
CANDI CE KELLY: Let ne finish, please.
GARY POTTER  Yeah.
CANDI CE KELLY: |I'mnot sure howlong it's
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taking to get the paynent, but if it happens to cross
with when the new invoice's created, you will still
see that charge on the bill until the paynent gets
post ed.

GARY POTTER Wl --

CANDI CE KELLY: It really just depends on
the timng of when that paynent hits your account and
when the new charge i s generated.

GARY POTTER. They're paid three weeks
before the due date. And if -- if -- if you cannot
verify that wwthin the three weeks, then, again, your
processes are broken.

And the other issue that we have i s when
you go out online and try to read it, the information
onli ne nmakes no sense. And you can't figure out --
the dates aren't in the right place. You just have
nunmbers. You have codes in the thing. |It's al nost
| npossible toread. And | -- | had -- it took nmy wife
five tines to explain what was happening with her, and
| still don't quite understand everything.

CANDI CE KELLY: Yeah. And -- but you said
that it is getting better.

GARY POTTER Well, she thinks it m ght be.
It's hard to tell because it's been maybe three weeks

now.
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CANDI CE KELLY: | know it doesn't seemlike
it, but over the last eight, nine, 10 nonths we've
made a | ot of changes to the systemtrying to fix sone
of these issues you guys have experienced. There's a
| ot of things still happening that we're doing to try
to make it better.

GARY POTTER \Where is this initiated out
of? Is it initiated out of Toronto?

CANDI CE KELLY: \ere --

TIMWLSON. Wen you say --

GARY POTTER  Wien you have --

TIMWLSON:. -- initiated.

GARY POTTER. A accounting change -- when
you change your accounting system and you know,
obviously, SAP is a real problemin itself, but
however, if you're trying to reconcile wth SAP,
who -- who goes through and makes those changes and
then who validates it that it works for the custoner?

TIMWLSON: So there was a team-- we have
multiple utilities across the United States, Bernuda,
and Chile; okay? Every single one of themwere
acquired. Enpire was acquired. Each and every one of
themwere on a different billing system a different
accounting system a different finance system which
made it al nost inpossible to reconcile your accounts

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS

www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 A W N B

N NN N NN B B R R R R R R R
O A W N P O © 0 N O O M W N LB O

Transcript of Proceedings
June 12, 2025 Page 105

for your books; right? And, so there was a teamin
Cakville that said we need to be on the sane system
So, yes, you are correct in that regard, that the team
that decided to pick where we -- and the --

| mpl emrented with IBMwas a teamthere, yes.

GARY POTTER: Ckay. But it's -- this has
been going on with us for a year now, and it's still
not reconcil ed.

TIMWLSON. It has. | can tell you --

GARY POITER:  And when wll it be
reconci |l ed? Because right nowthe -- the only way
that we can deal with it is to ignore the bill. The
information's comng across the bill and pay the
nost -- what we think is right, that seens to be
working. If we followed the bill, it wouldn't work.

GEOFF MARKE: M. Potter, | want to follow up
with a comment that you nmade. You said you had sone
difficulty with the online app.

GARY POTTER: Yes. The online app is
difficult to read and understand what's been paid and
when things are being paid.

GEOFF MARKE: So did you happen to cross
reference your hard copy bill with what's on your app?

GARY POTTER | can't answer that. Again,

l"'m-- I"min the sane situation as other people. M
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w fe takes care of those bills.

GEOFF MARKE: Just a show of hands, does
anybody el se have any problens with their online tool
or the web page itself? Thank you.

GARY POTTER. A fewtinmes | went to | ook at
it. | couldn't understand it.

MARK JOHNSON: AIl right. Next, Mbnica
Di xon and Ashley Finnore is next up.

MONI CA DI XON: | have a two-pointer here
on -- on the bill and service; okay? |f everybody
remenbers on the 15th of February was when we had that
really bad snow storm and they were telling people to
go to the store and get prepared because businesses
are going to be closing; okay? So on February the
15th, which was on a Saturday, | got ny utility bill.
And it was due February the 27th. And because it
was -- on a Saturday, the office is not open, and |I'm
a person that if | can go pay ny bill in person, | do
that the day | get the bill. | -- the mnute it cones
out of nmy mailbox, | wite the check, and | take it to
the office to pay it; okay? This particular tinme in
February, | could not do that because of the weather.
So | took a chance and put it in the mail. And the
postal systemis not your problem It's not ny

problemuntil it takes 31 days for themto get ny
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bill -- my paynent to Liberty. And |I've got proof of
it on ny bill and ny bank statenent. It took 30 days

for the post office to get ny paynent to you.

So when | got ny -- ny next bill, it showed
that the -- the bal ance was $78.31 on -- on February
the 6th. Paynent was received on March the 7th for
the full anmount show ng the bal ance forward was zero.
But then when | get down here at the bottom there was

a late fee of 20 cents. Now 20 cents may not seem

much. It's nothing. But it was the principal of the
thing. So | took ny bill into the office, and | said,
you know, | have never been late on ny bills. |

al ways pay themon tine. And | get this 20-cent late

fee. It's not ny fault that, that paynent was | ate.
| refused to pay the 20 cents. | want it taken off of
my bill. And | was right there at the office which is

what they did. And | have ny recei pt show ng that
open bal ance is zero; okay? April, | get ny -- ny
bill, and it shows that ny bill was $54.56, but it
shoul d not have been 20 cents higher; okay? It shows
on this bill that they reissued that late fee of 20
cents; okay? | paid it because | knew -- because the
wonman told ne at the office, she says, you know, we
can scratch that 20 cents off, but that's only a

one-tinme thing. You can't have |late fees constantly
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taken off. | said, okay, but we want to take it off.
The m nute she took it off, | said, now | can go pay
nmy bill and -- and have it reduced by 20 cents, and
she said yes. And that's what happened. And | have
the receipt to prove it, but then when | got that next
bill, that 20 cents was on there. So | thought, okay,
20 cents is 20 cents. I'mnot going to fight that
one, but you can better be sure that | wll| be | ooking
at every penny on ny bill fromnow on; okay? And I
wi || question everything.

Anot her thing that | have a problemwth is
not the bill, it's the transfornmers. | live in a
nei ghbor hood that has a vacated alley. Everybody in
t he nei ghborhood has either a chain |link or wooden
fence, front and back; okay? There is a utility pole
I n nmy backyard that is attached -- the power goes to
the guy that lives across the fence fromne. The --
the pole that ny -- that brings power to ny house is
I n the corner of ny next-door neighbor; okay?
Whenever a squirrel or -- or wind, rain takes out the
transfornmer, they have to bring that utility truck
through ny yard. | had to take out ny front fence in
order for themto get their truck in so that they can
replace that transfornmer. And then -- redoing the

lines on north Florida and Salem | -- | asked the
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guys that were working there because they were in ny
nei ghbor's yard working on the pole, | said, can you
guys tell nme how to get safety for ny honme because the
guy has a walnut tree that grows up along -- his side
of the chain link fence over ny house and over the

| ine that connects ny house to the pole that they're
wor ki ng on the poles. Says, no, that's private
property, we can't touch it, blah, blah, blah, blah,
blah. So now this guy won't take out the fence. |
can't -- he won't take out the tree. And | can't use
the size of the house -- the size of the tree and the
size of the linbs that cone over into ny property, if
| were to even attenpt to cut it down, if | had a

| adder and tried to cut it, it would all fall on to
that line. It -- it goes -- it goes like this, and
the line's right here. And every tinme the w nd bl ows,
ny lights flicker; okay? | can't afford $3,000 to
have that man's tree pulled out, and he doesn't want
It taken out because his father planted that tree over
70 years ago. This tree has got to be at | east
50-feet high. Okay. So | need help fromLiberty to
get those linbs off of ny line, and you're going to
have to go through his property in order to get to the
tree. You're going to have to go through ny property

to get to the tree. And ny house -- I've lived in
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this house for over 30 years, and nmy side yard is full
of ruts because of your utility trucks. | can't
reroute the |ines because the way the house is built.
The house was built in 1928. It doesn't have
insulation init. Qut of the 21 wi ndows, four of them
have been replaced. | do a lot of quilting and
crocheting and knitting to nmake afghans to keep warm
You know, but I -- | need Liberty's help to get that
tree trinmmed. There's got to be a way to hel p hi mget
that tree trinmmed or taken out. Because | can't
afford to do it, and he can't afford to do it, but it
Is a -- it's a safety hazard for ny house, and for
those two -- | live on a double lot, so one utility
pole's over here, and one's over here. One's in ny
yard. And one's in ny neighbor's yard. | -- | don't
want ny house to catch fire.

GECFF MARKE: Can you and | have a di scussion
wth her nowto where we can nove on with the next --

MONI CA DI XON:  Ckay.

TIMWLSON. Sorry, | was waiting for you
to get that -- | want to get your address and see if
we can't get your |inbs cut.

MONI CA DI XON:  But |'mdone. | just wanted
to -- you know, when | got that |ousy 20 cents late

fee, you know, how many ot her people during that tine

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N O O A~ W N PP

N DN D DD DNDDNN PP PR R
aa A~ W N P O © 00 N O 0o A W N +— O

Transcript of Proceedings

June 12, 2025 Page 111

frame who do have large utility bills what were their
| ate fees |ike? Because that was beyond their
control. It was beyond ny control. | nean, | don't
have a problem paying the 20 cents, but |'mworried
about the others that can't afford it.

My husband and | |ive on social security,
So we get paid once a nonth. So we're doing our bills
as we can. You know, and we just need your help and
|'"mjust getting tired of | ooking out ny bedroom
w ndow where that tree is. |I'mjust waiting for it to
cone right through the backside of ny house because
It'"s going to take it out. It wll take it out.
Thank you.

MARK JOHNSON: Thank you, Ms. Dixon. Earl
H ggens on deck.

ASHLEY FINMORE: Hello. So ny nane is
Ashley. [|I'mgoing to cone this at kind of a different
perspective tonight. [|'ma property manager. |
manage about 180 rental properties for prop -- or
owners all across the United States. |'ve been doing
this -- ny teamand |'ve been doing this for about 15
years. W have a really good procedure in place.
We've worked really closely wwth Enpire and Liberty
this whole tinme until you guys changed, and it is

becom ng a nightmare. One of the things that we kind
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of pride ourselves on for our owners is, when they use
our services. One of the things that they do is, they
set us up as a point of contact with Liberty and
Enpire as the property manager. They set up a

| andl ord revert. They -- their first piece of
homework is to call Liberty, set up their |andlord
revert. Have us in the system so that whenever a new
tenant noves in or noves out, we can call them and
make sure that the bills -- that the -- the electric
goes back into their nane w thout any |apse. That's
li ke their first thing.

Sonehow when -- when the systens changes,
you guys lost all of ny owners' information. All of
iIt. It's gone. For ne to have to go back to ny
owners and be |ike, sorry, guys, you guys, all 50 of
you, now have to call them back and provide all of
your information again. | don't know It's a pain,
and ny owners, we've had to do -- try to do three-way
calls. | even had sone of your guys' custoner service
representatives denmand that | provide a deed. |'m not
provi di ng your custoner service agents a deed to a
property for anything. Nothing. |'ve had them hang
up on ne. And tell nme that they're not going to help
me. Sone of the agents will -- are really nice and

they'll go back in the systemand find the old
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| andl ord revert information. OQhers will just flat
out tell nme that they don't have access to the system
and they just won't doit. So it's really difficult
to -- to get things done now.

|'ve had -- recently, the biggest thing is,
"Il start getting bills for owners when there's still
tenants in the house. They'll just automatically
revert back to my owners. And the tenants have been
living there for a year or better. | don't know why,
and when | call in, | can't get an answer. O they
just wll refuse to talk to ne. | also had an owner
that got sent to collections by you guys because the
bill just didn't get sent. So | got a collection
letter, and when | called to find out what was goi ng
on, they were, like, oh, we don't know. W sent it to
col l ections. You guys cashed the check that | had
been sending for her utility neter for the |ight pole.
| had to actually physically bring the check into the
| ocal office and show that you guys had cashed it.
But you still sent her to collections. That was A
real |y enbarrassi ng phone call for me to have to
provide to ny owner, and |let her know that she was in
collections. So it's been pretty awful.

GEOFF MARKE: Ms. Finnore, if you haven't

already -- well, I'"'m-- I'masking on -- on ny behalf
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I f you can pl ease go ahead and gi ve your contact
information to the PSC and OPC out there, so we can
foll ow back up on this.

ASHLEY FINMORE: @G eat.

GEOFF MARKE: There's a | ot of nore questions
we need to foll ow up on.

ASHLEY FI NMORE: Sure.

CANDI CE KELLY: And | apologize. | did not
catch your nane.

ASHLEY FI NMORE: Ashl ey Fi nnore.

CANDI CE KELLY: Ms. Edward {sic}, ny
manager is one of the managers for the custoner
services back there in the back, if you wouldn't m nd
talking to her as well, please.

ASHLEY FINMORE: Sure. Absolutely.

CANDI CE KELLY: Thank you.

MARK JOHNSON: Earl Hi ggens is next with
Joe Airheart on deck.

GEOFF MARKE: Charles Snider in the hole.
Al'l right. Next after Charles would be Josh Horton.
Joe Airheart?

JOCE AIRHEART: |1'mthe accounting nmanager
for a College Heights Christian Church, and that's who

|"'mreally representing today. W had -- |ast year
woul d have been in July, I -- we did not receive a
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bill in July. And, so our bookkeeper called Liberty
and asked for a -- a -- for the anmount for the bil

for that nonth because we didn't get one. So they did
not give us a -- or they said they didn't have a bil
so we would have to wait until it was generated before
we could get one. W waited for that, and we call ed
again, and they -- the bill so -- because we don't
want to get behind. And, so we volunteered to go
ahead and pay it, but they said, well, you can't pay
It because there's no bill. It's zero. So we just
did -- we didn't do that. So we did it the next
nonth. |t happened again. So this happened about
four nonths in a row, | think, four or five.

Finally, | -- let's see. And we also

volunteered to do it online. And of course, if you go

online, we did not have a bill online. So we didn't
have anything to pay that -- didn't have any way to
pay that. W were -- we would -- definitely woul d
have paid our bill during that period of tinme, and we
were willing to pay even -- just a flat anmount, |ike,
an average bill, if we could have. But they said they

couldn't do it because it was a zero bill.
So | guess, I'mjust -- 1 -- what I'm
really concerned about is, just the fact the

billing -- that the people wouldn't do it. And
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there -- we actually had sonme pretty good custoner
service people. Now, one of them | think they said
they just didn't know -- they weren't very
cooperative, and it was okay. It was not that good.
But then we had sone after that, | think the |ast two
or three, that our bookkeeper talked to was real nice
and under st ood what happened, and they said it was
because of the systemchanging, so | -- | guess, |I'm
just wanting to make sure you know that your -- that
the custoner service was not -- it was okay, but it
was not what we needed, and we would li ke to have pai
our bill. So we got a bill at the end for five
nonths, and it was -- we -- our bills were pretty big
So it was a |lot of noney when we did that, so. Then
the final level on that, though, is when we finally
got that bill for the five nonths, and we paid it, an
we paid it -- well, we've always paid our bill on
time. We paid the bill, but then they charged us a
| ate fee, and we waited -- so we -- we called them
after we -- and we paid it. W went ahead and paid
the late fee, but then we called then the follow ng
nonth and said we -- well, | don't -- | can't renenbe
if | told her to call that same nonth or not.

But anyhow, we called custoner service.

have a |ate fee, and we asked if we were going to get

d

d

r

Ve
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a refund on that because we knew we had al ready paid

it. We paid it on tine. But because the bill cane
out late, I -- | guess that's why the -- we had the
| ate fee. |'mnot sure, but.

CANDI CE KELLY: And when you asked about
having it renoved --

JOE AIRHEART: We did ask about having it
renoved, and they said it would, and |I've got a recent
bill, and we still don't have a refund on it.

CANDI CE KELLY: And it's Coll ege Heights
Christian Church.

JOE Al RHEART: Yes.

CANDI CE KELLY: Ckay.

JCE Al RHEART: And we have --
unfortunately, we have two neters on our facility --

CANDI CE KELLY: Uh- huh.

JCE AIRHEART: -- main facility, and we
al so have three separate houses that are -- separate
resi dences, too.

CANDI CE KELLY: And ny apologies, | didn't
catch your nane.

JOCE Al RHEART: Joe Airheart.

CANDI CE KELLY: Have you tal ked to one of
the | adies or gentleman out front?

JOE AIRHEART: No. But again, ny -- our
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bookkeeper had called the office.

CANDI CE KELLY: | want to nake sure we get
t hat renoved before you | eave because it shoul d have
al ready been renoved fromthe account.

JOE Al RHEART: Ckay. Gkay. And also, 1'd
|i ke to nake a statement. |'m an accountant, and |
know busi ness. | understand busi ness, and you know,

I f a business doesn't nmake enough noney to cover their
expenses, they go out of business, and they can't
continue to operate. And | know |'ve heard a | ot of
conpl aints today, and | understand they're conpl aints
because | have the sane one, the one about February
storm and for -- and Asbury, but you know, sonebody's
got to pay that bill, but you guys did have the
expense. And, so Liberty had the expense, and they
have to be able to operate. |If they don't have the --
I f sonething -- if they don't have sone way to recover
that cost, you're going to go out of business. And
then we're not going to have electricity. | nean,
that's the -- that's the fact. | -- | realize it's a
| aw. You have to provide it, but |'mjust saying,
sonmewhere along the line you have to be willing to pay
the -- to recover your cost. So | appreciate what you
guys do. Okay. Thanks.

MARK JOHNSON:  Next up is Charles Snider
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with Josh Horton next.
hol e. Oh.

MEGAN DOLLEY: [|I'mnessing with three

Li berty accounts that all have issues. The nmain

parties, so | know ny solar is working correctly.

This is a Liberty problem but they won't see it.

him He was rude. He was supposed to cone check

me, why are you here, and he got in his truck and

to show anybody.

not acceptable. So if you have a person's nane,
woul d love to follow up on that nyself.
MEGAN DOLLEY: | don't have his nane,

you can probably recognize himon the video.

GEOFF MARKE: Megan -- Megan Dolley in the

concern is our personal hone. | have solar, and we
are getting $800 bills. | have not seen no $19 bil
i ke these other people, $800, and ny roof is covered
in solar. There's sonething wong. M sol ar conpany

has cone out three tines. They've sent three third

They sent a tech out |last week. | have a video of

my

neter, but when | questioned himand said, | wanted to
watch himdo it, he told ne, no, he didn't have to do
that. And | said, well, if you're not here to help

left. | have all that on video. | would be willing

TIMWLSON:. | just want to tell you that's

but
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TIMWLSON:. Ckay.

MEGAN DCLLEY: When you call custoner
service, I'mactually surprised nobody el se has really
conpl ai ned about this. They are rude. They don't
care. They don't care if you're getting shut off.
They're not getting shut off. So why does it matter?

My second account is ny sister's, and |
wi Il say that the not shutting people off after a
certain tine is a lie because she was shut off
March 2024. After she passed away, her electric was
shut off for nonpaynent. She died in February. |
took ny estate papers, her death certificate, her
obituary to the office. They copied all of it, told
me | would be receiving a thousand-dollar check
because that was her deposit. [It's a year and four
nmonths later. | still don't have her deposit back.

And then our rental -- | used to do a
t housand dollars a nonth, all bills paid. 1 had to
tell ny tenants, | can't do this anynore. You're
going to have to pay your own electric. [It's just too
expensive. And | -- sane problemwth the last girl.
| can't get tenants in there because they don't want
Li berty. And -- and nobody wants to help. Liberty --
i ke, his snarky coment earlier about -- when

sonebody was -- when everybody said, no, and he's
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| i ke, does anybody work there? That's how they treat
you on the phones all the tine. Nobody's polite,
conpassi onate. Tonight, they' ve been short, rude.
They could care less. They don't care about any of

t hese people. There's people in here that don't eat
to pay their electric. That's ridiculous. But having
solar and paying 8, 900-dollar bills is crazy. They
say | used 8,000 kilowatts in nmy house. There's no
way | could run everything in ny house, and I woul dn't
use 8,000 kilowatts. It's ridiculous, but again, the
tech, so.

GEOFF MARKE: Ms. Dol ley, there's a coupl e of
different threads here, so.

MEGAN DOLLEY:  Uh- huh.

GECFF MARKE: As far as the sol ar issue,
that's a serious issue. |'mgoing to hand you a card.
In the back is --

MEGAN DOLLEY: He gave ne one, yeah.

GEOFF MARKE: Did you get the solar advocate?

MEGAN DOLLEY:  Yes.

GEOFF MARKE:  Ckay.

MEGAN DOLLEY: Yeah.

GEOFF MARKE: That's going to be key to any
video you send. The second one is the down paynent,

t he deposit, you know, from-- fromyour sister.
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MEGAN DOLLEY:  Uh- huh.

GEOFF MARKE: It's ny understanding you still
have not received that.

MEGAN DOLLEY: | still do not have it.

GEOFF MARKE: That needs to be reconcil ed
I mediately; all right? So if -- if it is not -- if
it isn't, please follow up.

MEGAN DOLLEY: Ckay.

GEOFF MARKE: As far as the custoner service
and the coments there, we got it on the transcript
and appreciate it. Thank you.

MEGAN DOLLEY: Thank you. Uh-huh,

MARK JOHNSON: Next we have Paul and Bl enda
Janmes. After that, Sanuel Kanotson (phonetic). |
apol ogi ze, sir.

BLENDA JAMES: W have a nobile hone park
I n Neosho, Mssouri. |'mBlenda Janes, and this is ny
husband, Paul. W have owned the nobile hone park now
for nearly five years. And it's always had Liberty
electric, and when we first started getting the bills,
It was great. You got one bill. It cane in alittle
| etter-size envelope. It was printed on both sides,
very efficiently. The only things that we pay for in
t he nobile honme park is the electric lighting for

outside, which is like street lights. W have a water
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treatment plant for our sewage in the back and that
has notors and things that has to be run. W have
a -- an enpty nobile hone that we use for storage and
for tools and things like that. And we pay for that.
So on the bill, the way it used to cone,
there was like a line, and it would say, |ot nunber
such and such, and here was the bill and all the
breakdown on it, very efficient. Now, with the new
billing, | get an envelope that is this big with a
page per or two pages per a thing, whatever that
you're charging for, and which is not really
efficient. W get paper bills because of our taxes,
and the way we file them we need the docunentati on.
So when | get a paper bill, | go into our account
online at the bank, and | pay it within 24 hours, if |
get a bill. Wth the new billing system the first
bill I got was $69. Well, | knew that wasn't right
because our bill is usually, you know, $300 or to
$400, if we have a revert to landlord on a tenant or
sonething like that. So | go up to the office, they
can't do anything about it because all the billing
cones out of sonewhere else. So she said, just pay
the bill. You'll probably get another bil
eventually. Well, we've been playing this gane now

for well over a year, since whenever your billing
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changed. Then this year just -- just an exanple. So
the bills have been Helter Skelter and a ness, but
just an exanple, in March, we got a bill for zero,
said we owed zero. In April, we got a bill that said

we owed zero. So |I'mthinking, okay, typical.

They' |l get it fixed eventually, and we'll get a
1,200-dollar bill. So then | get a letter fromyour
accounting people that we haven't paid our bill for
nonths -- for March, and we haven't paid our bill for
April, well. Those bills that | got that | received
said zero. So in typical fashion, |I'mthinking you
all wll get your act together eventually, and I']
get a bill, but | got a letter that said | was past
due. So | call, and | did get a very nice efficient

young | ady on the phone, and | said, | don't get this.
The last two bills | have received in ny hand, in ny
mai | box said | owed you zero, but now you're saying |

owed $260.92 cents for March and $209.55 cents for

April, but | never received those bills.
And, so she -- | said, | have no problem
paying the bill, but I need a paper bill and I'll pay

you t hrough ny bank, and the bank pays you

el ectronically, wthin 24 hours. So | got those, and

she was gracious enough to e-nail ne the pay -- a
bill, so | had sonething for ny tax records. But ny
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guestion is, when is this going to be fixed? Because

the last bill | got was 200-sone-odd dollars, and |
paid it on May 15th, and now we're in -- alnost the
12th of June. | have not received a bill yet, so it
may be the sane thing over again. | -- | don't --

| -- 1 don't plan how | have to pay you. Luckily, I
can -- | have the funds to pay you, but we have
tenants that are going through this very sane thing,
and | got to tell you, fol ks, they have been | ate and
behi nd on their rent because they've had to pay your
electric bill, and that's not fair to them and
they're not here to speak for thensel ves toni ght, but
there's been a whol e bunch of other people saying that
sane thing. So indirectly, |I'mnot getting paid
because of your billing, so.

CANDI CE KELLY: Ms. --

PAUL JAMES: W have --

CANDI CE KELLY: Ms. Janes, is that in your
personal nanme or is there a business nane | need to be

| ooki ng for?

BLENDA JAMES: | can show you. [It's in our
LLC.
CANDI CE KELLY: Yes, please, that woul d be
great.
BLENDA JAMES. -- nane, but | -- | just --
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you know, if you all send ne a bill, 1'll pay you
gladly, but I -- | don't want to know how you neke
your watch. | just want you to tell nme what tine it
is. Because | don't have -- | don't have tine to
go -- like, the guy, you know, that went through all
your public information and all that, | don't care.
Send ne the freaking bill, and I'll pay it.

GEOFF MARKE: That's fair.

CANDI CE KELLY: Al right. Thank you.

PAUL JAMES: And one other thing, just one
of our tenants, two brothers, they do the sane thing,
nmonth to nonth. They've been behind and paying 300 a
nonth for at |east six nonths, and all theirs changed
a year ago, and just a nonth ago, they got a
1,500-dollar bill on top of everything else, and these
type of people are going to go under. They're going
to | ose everything, and it's all because the
accounti ng.

MARK JOHNSON:  All right. So M. Horton.

JOSH HORTON: Hi. So like, quite a few
people here, I"'malso on a fixed incone. | get paid
once a nonth. |I'ma 100 percent disabled veteran. W
wfeis afull-tinme student, getting sone noney off of
nmy VA benefits, for what she does in school. W --

when it rains it pours. W have issues |ike everybody
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el se, and we got a letter in the mail saying that the
paynent arrangenment we were on was going to be
cancelled if we didn't pay by a date that had al ready
past the day | got the letter by like two weeks. So |
call ed, spoke to a rep, and she said, no, you're still
good, go ahead and pay it. So | made the paynent
right then and there, and not too long after | got
anot her di sconnect notice, and | called and spoke to
sonebody naned Laura, who kindly told ne that all the
probl ens were ny fault because | don't check ny mail
of ten enough, and |'m supposed to read all of that
even though | do. | asked her specifically, because |
| ooked things up, what can | do to get on a cold

weat her role agreenent? She had no clue what that was
and told ne | had to pay $1,200 to not get

di sconnected so. Wen you guys say, you don't

di sconnect your custoners, you mght want to | et your
reps know that, and when | asked her, okay, how | ong
do | have to pay this $1,200, she said, quote, that's
your prerogative.

So instead of the nmonth | was behind on
rent or the 2,000-dollar surgery ny dog needed for his
cancer, which we were going to pay for because | still
had a little bit left fromour tax return, we paid the

electric bill, and I now have an urn with ny dog's
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ashes. So you can apol ogi ze, but that's not going to
bring ny dog back. It's not going to help the late
fees | paidinrent. | even called back |ater and was
| ucky enough to speak to Laura again, who still had no
cl ue what she was doing, even though | spoke with a
manager before her, nmade a conpl ai nt about her, and I
also filed a report with these guys who | aunched an

I nvestigation, sent ne a letter and gave ne a phone
call saying they investigated that call, and you guys
shoul d get dinged for it.

TIMWLSON. Well, first of all, thank you
for your service.

JOSH HORTON:  Thank you.

TIMWLSON: W have Lauras. W want to
get your nane and address back there. She's waving at
you.

JOSH HORTON:  Ckay.

TIMWLSON: We want -- |'msure Dr. Mark
will be followng up onit, but we certainly want to
follow up as well.

JOSH HORTON:  Thank you.

UNI DENTI FI ED MALE 4: Sorry about your dog.

JOSH HORTON:  Thank you.

MARK JOHNSON: Ckay. Next up we have

Sanuel Kanotson, and after that, Dal e Denman.
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SAMUEL KANOTSON: A lot of the issues that
|'ve been through are simlar. | do all of nmy billing
t hrough the electronic system and it won't even --
now it's weird because | | ooked today, and it's got
the bills credited on the right days, but they
woul dn't roll out on the correct tinmes. There was a
couple of bills that didn't exist. Magically, it's
gone now. | don't have a record of it because it was
all electronic. And | don't know why it's changed,
but that was very odd. And frustrating, and then |
had a bill that was very high that | don't -- | went
into the office in Joplin, and they said, we don't
know. [It's right. | -- | got no recourse and to say
whet her, you know, what was going on, so that --
that's very frustrating, and then 1'd |like to know
fromPQOC -- not POC, P -- what are you guys? LP,
what ever. Anyway, is it accurate that this is -- that
they're not nonopoly -- utility nonopolies everywhere
In the State of Mssouri, that it's just different
regi ons?

And then | have seen ny bill double. 1've
tried to get utility assistance. Wat good is utility
assi stance for -- through Liberty for 50 percent
agreenent if you don't have the noney for the

exorbitantly doubled bill to begin with, and they're
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all the sane. They're all doubled, and where are
these rate increases going to? Wat are you paying
for? Wiy are you asking for another rate increase?
Except it's going to the stockholders. | don't know.
It's very frustrating. So I'd really like to know,
where is this noney going? What are you using it for?
Why do you keep asking for nore noney and just ripping
us? I'mon a fixed incone. | amterrified of ny --
every utility bill, and then it doesn't even roll out
on tine.

GECFF MARKE: Lots to unpack there. A lot of
guestions. They are a nonopoly. They're a franchise
agreenent to effectively serve this area. Mssouri's
a vertically integrated state, so there are
nonopolies. They come in three flavors. There's
I nvestor-owned utilities, |like Liberty, Ameren, and
Evergy. There's cooperatives, and there are nuni ci pal
utilities like City of Springfield. You guys have
I nvestor-owned utility. That is heavily regul ated by
M ssouri Public Service Conmm ssion.

Qur office, the Ofice of Public Counsel
represents the public on issues before that, the
dol lar anpbunt that -- the price that you guys are
paying is reflective of the cost of that service.

Now, reasonable m nds can and do differ and wl|
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di sagree as to what that price is, and that's going to
play out in this next rate case where they're asking
for a 30 percent rate increase on top of what you're
paying right now. That is recovering cost associ ated
with fuel, the investnents nade since their last rate
case, their distribution |ines, wires, poles, neters,
billing software. Now, all of that stuff is up for
review. And we are in the process of auditing the
conpany sinultaneously, while we're doing this

I nvestigation on that. So we're in a position to go
ahead and sit there and nake recommendati ons and say,
no, we don't think the custoners should be charged for
X because of a lot of reasons. And we w il be making
t hose recommendati ons, now at --

SAMUJEL KANOTSON: | appreciate that.

GEOFF MARKE: Well, that is our job. But
unfortunately, at the end of the day those
recomendati ons, and there are other parties in this
case, so it's not just our office and the PSC and the
conpany. You've got environnental groups, you've got
| arge industrial custoners, you' ve got everybody. And
all of that effectively goes in -- and that'll play
out over the next six, seven nonths, and the
Comm ssion, the five appointed comm ssi oners,

ultimately, nmake that determnation. | don't know.
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Addi ti onal questions?

SAMUJEL KANOTSON: | was wondering one
thing, when | was |looking at ny bill, why are we able
to be gouged for different hours? O service? Wiy is
t hat all owed?

GEOFF MARKE: So it -- the time of use
rates --

SAMUEL KANOTSON:  Nobody's up at 2:00 in
the norning using their washer.

GEOFF MARKE: That is a fair question. So
the idea behind the time of use rates, so it -- if
you're famliar with it, it's a couple cents cheaper,
like 1:00 in the norning, that reflects the whol esal e
energy market prices. In -- if you kind of all
appreciate this, there's a lot of wwnd farns that are
out there in Kansas and Gkl ahoma and Nebraska that are
building in energy. The reality of the situation is,
those wind farns are nostly operational in the mddle
of the night because it's windy in the mddle of the
night. Now, there's no fuel cost related to those
wi nd farns, which neans the whol esal e market prices
are lower during that tine. The idea behind it is
that there's sone people that want -- that elect to go
all electric and that put a larger strain on the

syst em
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So think about EV cars, if everybody drove
an electric vehicle car and was charging it at the
sanme time, that nmeans we're firing up nore and nore
generating plants to neet that demand. Well, that
means it's a higher price so. W!'re trying to send
you a price signal to make it cheaper than it
ot herwi se would be. It -- it is frustrating for
custoners, and | can absolutely appreciate that. But
it is -- it is a-- the utility bill is probably one
of the few -- few conpani es where you're not getting
billed alnost i mediately for that service. You're
getting it a nonth after the fact, and then |ooking at
the bill and the frustrations that we're hearing
tonight is largely because those bills aren't accurate
or you're not getting a bill. So | -- believe ne.

We' ve got copious anmounts of notes to -- to look into
t hat .

Moving forward to address the specific tine
of use issue, that was in -- also an anendnent or a
line itemw thin the omnous bill that was just passed
which allows if you don't want to be on a tinme of use
rate, you don't have to be. But if you want to save a
few nore cents and change how you use your energy, you
can. But it is an optional feature for you.

SAMUEL KANOTSON: But is it any cheaper if
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you're not on that?

GECFF MARKE:  No.

SAMUEL KANOTSON: Ckay. So then there's no
poi nt .

GEOFF MARKE: Well, it's cheaper if you -- if
you use your energy when it's cheaper. | nean, that's
the long and short of it. That's true.

SAMUJEL KANOTSON: R ght. Right. It's
really hard to know whether we can trust those things
because with the energy going up so nuch and the
prices doubling, it's just -- it doesn't nmake sense.
And, so |like everybody expressed an issue with
trusting what we're getting, so. | concur wth that.

GECOFF MARKE: Thank you for your comments.
They' re absol utely not ed.

SAMUJEL KANOTSON: Thank you.

UNI DENTI FI ED MALE 5: Thank you, sir.

MARK JOHNSON: Next is Dale Denman. After
you, it is Charis Seaton (phonetic). [I'Ill be right
back.

DALE DENMAN: Al right. Thank you for

comng. M first question -- or |I'lIl nake a comment
to the Comm ssion conpany in regard to -- as the |ady
said earlier, alot of the old -- a lot of people in

Jasper County are of elderly and on fixed incones, and
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we just got hit by a big property tax increase in
Jasper County under state law. So with the increase
of on our electric bills, it is extrenely higher than
what the increase is on social security cost of living
IS every year that the governnent gives you. So |like
t hese other people said, it's going to be a deci sion
where they're going to have to sacrifice nedicine or
food or sonething else if they want to keep their
electricity on.

Next point is, this all started because of
your billing conpany that you contracted of April of
| ast year. You mght take into consideration in
changing that contract. | don't know how it reads,
but to elimnate a |lot of this problem because of the
billing issue, and | have a billing issue just I|ike
everybody else. First nonth or two didn't get
anything until | got a late notice saying that |
hadn't paid ny bill. So | got caught up. July was
fine. August was three tines higher, put ne behind on
me paying ny bill, and spending a year trying to catch
up and within 25 percent of -- of catching up to -- on
the billing, but every nonth | get a cut-off notice.
How many cut-off notices do you send out before you
actually cut off people's electricity?

CANDI CE KELLY: Right now we're not
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actively disconnecting service.

DALE DENMAN. Okay. R ght there is a good
place to start saving noney is to quit sending out
cut-off notices.

CANDI CE KELLY: Those are -- those are sent
SO custoners can receive assistance that need to
recei ve assi stance and without those, the --

DALE DENVAN. That's how catching --

CANDI CE KELLY: -- agencies will not
provi de assi stance.

CURT GATELEY: The trouble with that, though,
is if they include that, then the folks who -- the
conmunity action agencies and others, they have
limted anount of funds, and they're going to try to
help the folks that are inmm nently about to be
di sconnected, and if -- if they put |anguage on there
saying, well, it's -- it's a disconnect notice, but
it's not really, then those folks are putting a -- put
in a bind of, well, we can't really distribute that
ki nd of noney that the --

UNI DENTI FI ED MALE 6: (I naudi bl e) paper
(i naudi bl e) .

CURT GATELEY: It's a good point, yeah. |
mean, it's sonething we've been debating and

di scussi ng of, how do we get around this?
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DALE DENMAN: Next point. Your w nd
turbines, | get up every day and | ook at them | went
to schooling to becone a wind turbine technician. |
know it takes three mles an hour of wind to get one
going. The wind conditions outside, you can tell
whether it's five mles or 20 mles an hour. A lot of
times when wind turbines aren't noving, when it's over
three, five, 10, for sone reason or another, | was
told today that the electric |oad that goes fromthere
to the La Russell Power Plant stations before it goes
on to the power |ine systens can be too nuch for the
line system and they won't allowit to put on; is
that true or fal se?

TIMWLSON. So what we have with our w nd
farms, sonetimes -- you're right. It's alittle
hi gher than three mles an hour. But there is a --
what we call a cut in speed for our wind farns, and
generally, if there's not maintenance bei ng perforned,
they should be rotating, if the wind is above those
| evel s. However, there are tines as part of the
Sout hwest Power Pool, if there is congestion on the
transm ssion system they will send us a price signal
that tells us to -- to back themoff or to shut them
down. So if you see an entire park out, it's due to

transm ssi on congesti on.
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DALE DENMAN: Okay. How much electricity
to produce off those wind turbines stay in Jasper
County or sout hwest M ssouri, and how nuch is put on
the line to ship back east where the ratings are
hi gher ?

TIMWLSON:. So again, we're part of the
Sout hwest Power Pool. It doesn't go east of M ssour
and so it's kind of -- if you think of the -- the
electric grid and the transm ssion grid, it's a very
good question. | get asked it a lot, so I'mglad you
asked it. It's like -- it's like -- take a | ake;
okay? You don't know -- and if you scoop a cup of
wat er out of the |ake, you don't know exactly where
that water came from but it came from --

DALE DENMVAN:  Uh- huh.

TIMWLSON:. -- one of the tributaries.
That's kind of howthe -- the electric bulk system
power grid works. | can tell you it -- it nost likely
stayed in the Sout hwest Power Pool, but it's -- it's
generally --

DALE DENMAN:  You guys don't have a probl em
I f they pass a state |aw saying all electricity
produced in Mssouri stays in Mssouri?

TIMWLSON: | don't know if that's

techni cal ly possi bl e.
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DALE DENMAN: kay. The contract on these
wind turbines with |andowers is, they tell ne is
about 30 years before they dismantle them take them
down, take out the concrete, the roads, and
everyt hi ng, when you -- how nuch percentage of your
electricity cones fromthe wind turbines for Liberty?

TIMWLSON. So it -- again, it's alittle
difficult to say. Very good question. How the
whol esal e power market works is, we bid our units into
the -- into the Sout hwest Power Pool, and they
economcally dispatch the entire pool. So Nebraska,
Kansas, M ssouri, Cklahoma, parts of Arkansas, parts
of Texas, parts of Louisiana, you get it. They
economcally dispatch the entire system okay? And,
so at the end of the day you don't really know exactly
where things are going.

DALE DENVAN:.  Ckay.

TIMWLSON. And if | didn't address your
question, rephrase it. About our generation m X.
There you go. So -- so it's hard to tell what your
generation mx is. | can tell you what we generate,
but our consunption mx is different.

DALE DENMAN:  Uh- huh.

TIMWLSON. W' re between 15 and

20 percent generation mx on wnd right now, the |ast
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| 1 ooked, but it's been a while.

DALE DENVAN:. When those wi nd turbines go
of fline and you take them down, will they be repl aced
back by coal that's a | ot cheaper as our life
experience has been with Enpire in the past?

TIMWLSON:. So, again, we're getting into
the Asbury deal. Asbury was not cheaper, but Unit 1,
Unit 2 in Plum Point which are coal fire facilities
that were cheaper. W -- we performa study every
three years called the integrate resource plan. And
It | ooks out 20 years; okay? And it takes what they
call the net present value of revenue requirenent.

What that nmeans is, in today's dollars, how nuch your
custoner's going to pay over a 20-year period, what's
the nost economic way to neet the energy demands that
you have for your custoners while neeting all rules
and regul ations? R ght now, we have zero wind in our
20-year forecast. W have to do an annual update, and
I f market conditions change as they do rapidly, then,
sorry, we nmay have to change, but right now, our next
big generator is -- is scheduled, and it's public
information. It is -- it is natural gas turbines.

DALE DENMAN.  Ckay.

TIM WLSON:  Yep.

DALE DENMAN: The point of entry in regard
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to earlier, you said, it doesn't take a | ot of
petroleumor gas oil to run a wwnd turbine. 1In regard
to there's 30 to 50 gallons of oil up in there to keep
that thing cool, and it's got to be switched out about
every 30 -- or every three nonths. And the bl ades are
all hundred percent epoxy which is made from
petrol eum based product. So is the paint, sois --
there's a ot of petroleumin gas that goes into the
production, building themthings and operating them
things. So it may be a green energy, but it does take
a lot of fossil fuel to nmake it work.

GEOFF MARKE: A hundred percent right. |
concur with that, yes.

DALE DENMAN.  Thank you for your tine.

GEOFF MARKE: Yes. Thank you. G eat
gquesti ons.

CHARI S SEATON: |I'd like to thank Senator
Carter. Are you still here? 1'd like to thank her
first and forenost because w thout her, | don't think
we'd be here today. GCkay. So ny question is for --
and I'msorry, | don't -- I"'mnot really good with
nanes, for the attorney, the attorney that represents
Enpire that --

TIMWLSON:. Definitely not ne.

CHARI S SEATON: Doesn't represent Canada.
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Represents Enpire. Gay. Wre you on board when |
got the letter as a sharehol der for Enpire stock that
told me that | had to sell ny shares back to Enpire?
Were you on this board or were you aware of that?
Were you present when that happened years ago when

Li berty and -- and Enpire did whatever they did to
conbi ne or nerge or whatever they did?

DI ANA CARTER So | ama reqgul atory
attorney.

CHARI S SEATON: Ckay. So you -- okay.

DI ANA CARTER: | was working with Enpire at
the tinme, but no, | -- | represent Enpire in
regul atory matters.

CHARI S SEATON. CGotcha. GCkay. So can
anyone guess why Enpire would tell ne as a stockhol der
years ago that | had to sell nmy shares back to Enpire?
Anybody want to give ne a guess on why that would be?
["mjust -- I'"mcurious. Probably because they knew
that they could have ne sell |ow so that their
executives who ARE naking mllions and billions of
dollars in salaries can -- can buy back | ow, and now
have nore shares to support their retirenents and
their benefits.

kay. So with that said, it's going to

|l ead to nmy next question. Gkay. So you're a
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regul atory attorney; correct? And your nane again,
' msorry.

DI ANA CARTER My nane is -- is D ana
Carter.

CHARI S SEATON: Ckay. So Diana, do you
make deci sions every day that affect people Iike ne
who's -- as far as re -- as far as going into
subrogation wth insurance conpani es for danmages that
Li berty has caused to its custoners? Do you go into
subrogation at all?

DI ANA CARTER: | do not.

CHARI S SEATON: Ckay. Do you have
subrogation attorneys?

DI ANA CARTER: Does the conpany?

CHARI S SEATON:  Yeabh.

DI ANA CARTER. | inmagine --
CHARI S SEATON:. That subrogates.
DI ANA CARTER. -- the corporate and --

CHARI S SEATON:  (kay.

DI ANA CARTER. -- does deal with insurance

conpani es.

CHARI S SEATON: So then you're admtting
that Liberty at sone point subrogated with ny
i nsurance conpany?

DI ANA CARTER: Ma'am | --
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CHARI S SEATON: |'m just saying.

DI ANA CARTER: | don't even have your nane.
| have --

CHARI S SEATON: Well, M. Mark is very
famliar with ny case. So ny point is, you do have
attorneys that sit there every day and subrogate on
behal f of Liberty's interests when it cones to damages
but not to the custoner of all these people that |ost
their -- their appliances and stuff, and now they have
to go to their insurance conpany and ask themto
mtigate those damages, and Liberty is saying, not our
fault, even though |I can prove and the M ssouri Public
Service Conm ssion proved that it was Liberty's
damages that caused ny -- ny -- or caused Liberty's --
excuse ne. It is Liberty's fault that caused ny
danmages. So you guys settle wth ne; okay? And |
don't know -- well, | don't knowif | can be sued by
this because the -- in the settlenent agreenent that
you guys gave ne to settle ny damages after three and
a half, four and a half years of trying to get this
mtigated, you're comng to ne and saying that |
cannot disclose unless by law, ny settl enent agreenent
wWth you; right? |Is that correct? So essentially --

DI ANA CARTER: Ma'am again, |'msorry. |

know t hey have a list of nanes there, but we don't
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have the |ist of nanes. So | don't have your nane or
your information.

CHARI S SEATON. Well, that's exactly what
happened in ny case. So | file with Mssouri Public
Comm ssion two years after | tried to mtigate damages
Wi th ny insurance conpany, when ny insurance conpany
cones back on ne after paying out a neasly $1, 300
settlenment to replace all the equipnent and -- and --
and itens in ny house that were danaged by Liberty's
failure to maintain their -- their equi pnent properly;
okay? They cone back, and two and a half years after
they pay out that 1,300 claim tw and a half years
back | ater, they cone out and say, this is AA.  They
cone out and say, okay, Ms. Seaton, we -- we tried to
subrogate, wink, wink. W tried to subrogate with
Li berty UWilities, and they said that they're not
responsi ble for the danages. Pl ease send ne the
| etter fromthe M ssouri Departnent -- or M ssour
Comm ssion departnent -- public utilities Conm ssion
saying that they can prove that it is Liberty's
danmages. And we'll -- we'll mtigate your prem uns
now t hat we've risen your premuns -- now that we've
i ncreased your prenmiuns by the $1,300. So
essentially, ny -- I'mhaving to pay back nmy own claim

to AAA. Ckay. So |I'm paying back now $1, 300 pl us AAA
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Is telling nme that because you didn't subrogate with
themin good faith, after ny due diligence, they cone
back and say, okay, now we want -- we -- the State of
M ssouri is allowng us to charge you 30 percent on
that claimtwo years after we settle, two and a half
years after we settled, mnd you, and we're going to
add that to your prem uns, and oh, by the way,

Ms. Seaton, because you had to file this claim
because of Liberty's fault, we are now going to --
you're going to | ose your discounts.

So |l think | figured it up with M. Mark
and ny out costs after | settled with Liberty is
another 3 grand. (Okay. Because you guys are naking
decisions that affect ne as a honeowner. So | go back
to departnent of insurance with the State of M ssour
under M ssouri Public Service Comm ssion, and | am
told that, and | quote, this is coming fromthe State
of Mssouri. | quote, we do not regulate the
| nsurance i ndustry.

You don't -- you don't regulate the
I nsurance industry? Really? You tell nme | have to
have auto insurance. You put it by law that | have to
have at | east this anmount of insurance to drive ny car
and to be licensed to drive ny car and register ny

car, but you're telling ne you don't regul ate the
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honmeowners insurance side of it, so AAA for --
essentially, put nme on a bad debt list. It's called
a-- ahighrisk list, and they do it nationw de
because | filed this claimover Liberty's fault,
knowng it's not ny fault. Now AAA is saying, okay,
not only are we going to add insult to injury by all
t hese charges and prem uns, we're going to now charge
you over this next five-year period, but we're going
to put you on this list. So if you try to go | ook for
I nsurance el sewhere to get better rates, by a
better -- by an ethical conpany, unlike AAA that
| nsurance conpany, because it happened to ne, all the
| nsurance conpanies that |'ve been to since then have
told nme they cannot insure ne because |'ve been put on
this high risk list by AAA. So they can't insure ne,
but they can insure nme under a subsidiary until | cone
off of that list, and by the way, that's going to cost
me three tines nore than what AAA is already now
I ncreasing ny prem uns at.

So I'mthe bad guy. And Liberty's making
t hese decisions that -- yeah. And Liberty's making
t hese decisions that affect ne as a honeowner, who
protects ny assets because the State of Mssouri iIs
telling nme it's not them because then they tell ne,

oh, the department of insurance tells ne go to the
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attorney general's office. | go to the attorney
general's office. | give themny case nunber. |It's
for both Liberty and -- and M ssouri Departnent of
| nsurance, and | give themny clai mnunber, | give
themthe settlenent that you guys -- we settled on the
settl enment docunent, and | give that to the attorney
general's office. | said, what this anmbunts to is
extorsion, racketeering, and price fixing. And it's
bet ween Li berty or the utility conpanies and their big
pocket influence, and it's between the insurance
I ndustry, and we're the ones that are being put in the
m ddle of all of this. So if -- if sonebody's trying
to tell you -- if Liberty is trying to tell you
they' re not responsible for the damages, and you can
prove it through them fight it. Because |I'm
continuing to fight it. And |'mnot getting any help
fromthe State of Mssouri. | was told | needed to go
to ny state rep. So, and that's what I'mtrying to
do. Thank you. | appreciate you.

MARK JOHNSON:  Thank you, Ms. Seaton.
Brent Buford or Boford. Jordan WIson. M Kenbl ock.
| -- 1 can't figure that one out. Leah or Ilieu.

GEOFF MARKE: Leigh. W're going to cone
back to -- we're going to cone back to that one. How

about Cam || e Lombardi.
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CAM LLE LOVBARDY: |I'mgoing to start off
wth this. It appears that listening to everybody,
everybody -- thousands of custoners have been subj ect

to overcharging. Now, as far as overchargi ng goes,

every tinme you put that bill, that false bill into the
mai |, and you send it to that custoner, that
entitle -- that ends up being mail fraud. Ml fraud

when it's thousands of custoners overcharged, that's

racketeering, that's RI CO charge. So perhaps, we need

to start |ooking -- overcharge.

| had the regular old neter until | changed
It out last year, and | got the smart neter. | didn't
want the smart neter. | had the option. Because |

live on the other side of Duquesne Road, so |I'm not
mandated | i ke everybody el se. But they went ahead and
put it in. | didn't know until | got ny first bill,
and ny first bill was 33 percent higher than | ast year
even though | used less kilowatts. Three percent

hi gher with | ess usage. Wien | called up to conplain

about ny bill, because | had like a $57 bill in
February, and then all of a sudden the end of April,
it's $249. And the sanme tine |last year, | think I
paid 63. So sonething happened. |[|'m not using nore.

|'"mactually using less. The |lady was very rude. And

told ne that, well, | probably have too many
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appliances plugged in. | said, really? | said, |
don't keep anything plugged in other than ny
refrigerator, ny stove, and ny washer, and dryer. |
unplug. | use ny mcrowave. | unplug it. Every -- |
unplug it. | don't leave things plugged in. So |I'm
very | ow usage.

My air conditioning right now, | keep it at
82 during the day. |I'msure you'd all enjoy that kind
of balny weather. But that's what | do to try to, you
know, afford the bills that you guys are charging ne
for. In the wnter, | have gas, and generally --
generally, ny electric was | ow, but that since | got
your smart neter, the smart neter that everybody has
been tal king about, | even net a lady at the electric
conpany at the office, and she had a 1,500 -- a little
old lady had a $1,500 electrical bill. And she has a
little bitty house, and she was up there trying to
figure out how she was going to pay this bill.

And what you guys are doing, you're
victim zing every single custoner that's on your
rating. Every single one of us you have nade a
hostage to your rate increases, and as far as what
they did in Jeff Cty, kind of deregulating and
allow ng you guys to raise the rates, you al ready

rai sed them You've already raised them They're
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already on the billing. But you're lying and goi ng
through this big circus saying, oh, we're going to
have town hall neetings, and we're going to get input.
But basically, you' ve already stabbed us in the back.
The other problemis, you're buying from
Canada. You don't think that's a problen? | lived in
Af ghani stan in 2018 and 2019. | was a charitable. |
ran a charity, and they had rolling blackouts, kind of
| i ke what we -- are going through on 20th Street.
Because we al ways have them Not for 15 minutes. W
get themfor a couple hours at atine. And I'll be
| ooki ng out thinking, what happened, did sonebody hit
the electric pole? The |last one was, |ike, two weeks
ago. We lost power for three hours. W also get
surges. And what these people are tal king about with
their appliances getting ruined, it's not the outages,
| guarantee. |It's the surges. | had a teapot,
el ectric teapot, al nost bl ow up because the
electricity surged through that line. 1've had things
that | plugged in. Like, ny phone charger gets so
hot, because the electrical is surging. | could hear
It humm ng because | have a pole right next to ny
house. Wen it's going through the surge period, you
hear a loud humming. It cones all the way in the

house. You hear it. So it's not the outages that are
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killing people's appliances and el ectrical products.
It is the surges which is a problemw th your I|ines.
You know, that's lack of maintenance. Ch, | forgot.
That's why you wanted to raise rates for future
mai nt enance, and you know, nobdernization, | guess,
that's what | read. You know, you want to raise them
So these future costs, well, you're not taking care of
it right now

The mai ntenance is problematic. [|I'm
wai ting for sonething really bad to happen. Because
where | |ive, we get outages of hours at a tine, and
we get surges all the tinme. Al the tinme. You know,
a sudden surge, if it alnost blows up an electronic
teapot, there's a problem sonewhere in the |ine.
There -- there's a lack of -- | don't knowif it's a
capacitor or whatever you call it, to control the
el ectrical current that's going through that Iine, but
you guys have problens. And you want us to pay for
it. And bottomline is, like | said, you're
overcharging us. There's proof that's racketeering,
and | hope you all get held to account. Thank you.

GEOFF MARKE: Thank you. Ms. Lonbardi,
"1 --

MARK JOHNSON: Next, we got Andy Mayers and

Jessey Mani son.
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JESSEY MANI SON:  Hi. Thank you. Thank you
for being here. | just wanted to bring to your
attention billing, slash, custonmer service issue that
|'ve been dealing with for the |ast year.

So in June of 2024, we noved into a new
nobile hone. W' re very fortunate and that we had the
meter put in right away. Electricity got ran right
away, and it was great. But | -- | never received a
bill. And, so two nonths went by, and I was like, I'm
only getting charged for a service fee which was
because they had ne open as an account, but there
wasn't actually any usage as being read on the neter.

So over the course of the last 11 nonths, |
have call ed seven tines, |'ve went into the office
once to talk to soneone in person, and every single
time they just kind of give ne the runaround, and they
are like, oh, well, it needs to go to billing, there's
just an issue that needs to be turned on, and then I
call back the next nonth because there's not an issue,
sane thing, oh, we have another ticket on your
account, |'ve been asked to forward it to a nanager.
|'"ve been forwarded to two different managers. Now
this i ssue has been taken care of as of today, so.

Low and behold this norning, | got a bill.

And as you can inmagine, it's, you know, very high, and
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| appreciate the fact that we're working with your
conpany to set up a paynent plan, but | think the | ack
of accountability and the fact that for 11 nonths, |
continued to call to try and get a bill to pay you
guys, and no one could help ne, and no one was
reaching out to try to solve ny problem and to be
frank, my experience like a ot of people, the -- the
custonmer service wasn't amazing. And it was just kind
of, well, call back, and we'll try to figure it out,
no guarantees, and there doesn't seemto be any
accountability; right? If | pay ny bills |ate,
there's late fees. There's late service charges, but
when it takes you guys alnost a year to get ne a bill,
when | -- all | want to do is pay; right? And, so now
I"'mhit with a giant bill that 1'mgoing to be paying
on top, that just doesn't seemright, and it doesn't
seemlike there's any accountability. So | just
wanted to -- | know that when | spoke with sone
custoner service reps, |'mnot the only one that this
has happened to, and they just sort of brush it off
and said, oh, yeah, this is happening to people, and
I"'mlike, well, I"'mon nonth 10 now that | haven't
gotten a bill.

|'"'ma nedical student. So |'mreally busy

and | don't -- I'mnot trying to say that ny tine is
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nore val uabl e than anyone el se's, but | don't have
time to spend nmaki ng seven phone calls and cone and
spend three hours at neetings like this just to try
and pay you for the service. So that was really
frustrating, and | just wanted to bring that to your
attention. Thank you.

TIMWLSON. Thank you for doing so. Can
we get your nane again?

JESSEY MANI SON:  Yeah.

TIMWLSON:. Thank you for sharing your
story.

JESSEY MANI SON:  Jessey Mani son. Last nane
MANI-SON First nane J-E-S-S-E-Y. Thank you.

DI ANA CARTER: | want to say props for
being in ned school. Super cool.

Also, | -- 1 know that's super frustrating,
and for everybody, | hope everybody understands we

know it's frustrating, and as Timsaid in his opening
statenent, we apologize. W knowit is frustrating.
And nore than anything, | w sh soneone coul d have j ust
handed you a bill, so. To ne, as -- how | function
I"'mlike, can't | just wite people bills, like,
because that to ne seens how ny brain works. | should
just be able to hand people a bill, but it -- you

know, it needs to be in the system it needs to be
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properly recorded, and accounted, and |I know you don't
see the work going on. | don't really see the work --
like, it's not present to ne, but behind the scenes,

t he people on the conputer end, they have been working
all this tinme and -- and they want to nmake sure it's
all fixed going forward. And, so we're just not
manual | y kicking out a bill and handing it to you.

So again, | amso sorry. | know that's
very frustrating. Hopefully, not only is it fixed for
you now, right now, this norning, but hopefully,
the -- it's taken this long, so it's now fixed so
there doesn't need to be manual intervention, and
it'"ll just kick out for you as it's supposed to every
nmont h, and you get a nice snooth billing experience
fromhere on out which is what we hope for, for all of
our customers all the tine.

JESSEY MANI SON: | appreciate that. | -- |
think also just the fact that every single tine |
tal ked to soneone seven tines it needed to go to a
different person or, oh, no, it actually needs to be
forwarded to the manager or, oh, no, it needs to be
forwarded to this billing. Like, how are you a
custoner service representative, but no one's able to
solve a sinple issue which is just, hey, can you turn

on ny billing, you know? That seens a little crazy,
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but thank you.

DI ANA CARTER: | know, and they really
couldn't just turn it on because it's -- it was a nuch

bi gger conputer issue to be fixed.
JESSEY MANISON: So it took 11 nonths to

fix the conputer?

DI ANA CARTER | wish | had a better answer
for you.

JESSEY MANI SON:  Ckay. Thank you.

MARK JOHNSON: "Il -- again, it's either
Lee or --

GEOFF MARKE: Kimor Jim |If you signed and
you haven't spoken --

MARK JOHNSON:  How about | try that. Al
right. So next is Sarita Elridge. Eldridge, pardon
me. Gkay. Barbara Cracksburger (phonetic). Sharon
McConner. O MConnan. Judith Augustanov (phonetic).

GEOFF MARKE: Ms. Augustanov, if you woul dn't
m nd speaking into the m crophone just so we get it
on -- we can transcribe that.

JUDI TH AUGUSTANOV:  Mst of ny issues have

probably been answered here. |It's probably the sane
conpl aints that everybody el se has. | didn't
understand -- because ny dad is -- has a very snmall

pension, and in our famly, we have about $900 a nonth
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of incone just froma rental and selling mlk. And we
are starting a -- trying to, you know, have a organic
little farmthat we're trying to start a business. |
just don't understand how -- okay. WMaybe | should go
back a little bit. W bought a party -- property that
used to be an old rental -- had nultiple units on it.
And, so we are renting out one unit and redoi ng sone
ot her ones and stuff, and we live very sinply. W
don't use heating. W use a wood stove. And we live
wth that. Air conditioning, we only use when it's
absolutely -- like, 90 degrees in the house, then we
turnit on. W do have a |lot of refrigerators and
freezers because we grow our own food. And | just
don't understand how in the wintertine, our bill, when
we don't have air conditioning on is -- is nuch higher
t han what we have in the sumrerti ne when we do have
air conditioning on. And it's between like 400 to

al nrost $800 a nmonth, and it's just like, | don't
understand how we can live sinply and still have a
bill quite that high, and when ny dad -- and ny dad
takes care of the electrical, he pays for the billing.
And he says, you know -- he -- he's just very adamant
about witing checks, and it's |ike, he gets a

check -- a thing saying that the electricity is going

to go out. And, so he gets all panicked you know, and
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he does al ready go around shutting off |ights
because -- when the children I eave it on, you know,
and everything. |It's a lot of stress, and he says,
next nonth it's going to be a thousand dollars, and
it's like, what? Dad, sonething is wong. There's
sonet hi ng desperately wong when we |live sinply, and
we pay that nmuch noney, and you're telling ne that
we're going to have a 30 percent hike? That's --
that's really scary. And, you know -- and then he
pays the bills, and he calls and says, you know,
you're going to shut off our electricity, but | paid
you. He goes, well, that account is up to date --
there's no -- you have -- actually have a little bit
of a credit on that account, but you do have 200
sonet hing dollars on another one. So | just wonder if
there's a way of, like, getting rid of all these
accounts and putting everything on one electric bill.
And | also wanted to know, | -- to get sone
answers about an analog. | don't -- | don't want the
smart nmeters. | want just -- I'll gladly send you
the -- the readings every nonth. 1'Il -- you know, |
don't want those smart neters. | think there's a |ot
of lying that goes on behind it. | don't -- and |
know that there's a ot of, you know, truth that we

take care of them and that they're honest and bl ah,
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bl ah, blah. | don't believe it. | have to think of
what else do | have, | think that's it.

CEOFF MARKE: M's. Augustanov, am |
pronouncing it correctly?

JUDI TH AUGUSTANOV:  Uh- huh.

GECFF MARKE: Pl ease be sure to go ahead and
touch base with the PSC and the OPC out there. |
woul d Iike to | ook over your bills and try to get a
better understanding of that because those prices --

t hose nunbers seemvery high based off of what you're
telling ne.

CANDI CE KELLY: And Ms. Augustanov, | would
also like for you, if you don't mnd, to speak to the
manager in the back there. She's waving her hand.

TIM WLSON:  Yeah.

CANDI CE KELLY: Because we can | ook at
consolidating that to see if we can get you one
i nvoi ce instead of multiple invoices, as well as
| ooki ng at the account as a whole to see what else is
goi ng on.

JUDI TH AUGUSTANOV: Ckay. The ot her
question | had, | just renmenbered is, if | request a
normal neter, is it a year before | get it?

CANDI CE KELLY: So you can request for your

nmeter to be changed out. | don't knowif you're
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referring to the Bill SP-4 that we spoke about
earlier.

JUDI TH AUGUSTANOV: Yeah. And $15 a nonth
in addition, just so | can have it a normal neter. |
mean, it's just -- like, | don't get it. Wiy -- why
are you always tacking nore and nore bills for
sonething that | want sinpler?

DI ANA CARTER. So the difference between
the smart neters and a digital nmeter, having the snmart
part turned off is how you read it. And the -- the
equi pnent involved. And if you have -- need to have a
person cone and check it, and the | abor cost invol ved.
When we switched, when the conpany switched to smart
neters, we no |onger enploy the nunber of people to go
and check the neters. So those costs dropped out.

And, so then you have to pay nore noney, if we're
going to have to rehire people to go and read neters.

JUDI TH AUGUSTANOV:  You had peopl e goi ng
out regularly and the -- the electricity bill was a
lot less, and nowit's a |lot nore, and nobody's com ng
out toread it.

DI ANA CARTER: It's read now by -- by the
conputer, and this is not -- the |lawer's probably not
the one to explain the technology on it, but from

heari ng ot her people, primarily fromstaff explain it,
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when you get the new neters put in, they're often
times nmuch nore accurate. |f you had your neters for
a long tine, they slow down over tine, and -- and, so
sone people do experience that when you get your neter
swi t ched out.

JUDI TH AUGUSTANOV: -- tons of noney. |
mean, all that shouldn't be tons of noney, still.
Yeah.

DI ANA CARTER. And that is sonething
Dr. Mark had nentioned we're in a rate case. That is
part of one of our tariff designs is the opt-out
provi sion and what those charges are. W currently
have a tariff provision that allows you to opt out of
a smart neter, and I'msorry, | don't recall the cost
offhand. It is a one-tine charge to switch the neter
back, and then also a nonthly charge, and then as
we' ve di scussed, there's the new law that is com ng
into effect, and then will be inplenented that |owers
t hose charges. So our tariff will change to conform
to that |aw, but there still wll be that one-tine
charge to change out the neter.

JUDI TH AUGUSTANOV: Wen you tal k about 10
and a half mllion dollars paying for gas to -- to
have a conti nuous supply of electricity, you have to

al so neasure it with what your inconme is because you
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can scare a bunch of people with, wow, it's such a
huge cost for us to supply you with conti nuous
electricity, but you're -- not to nentioning how nuch
nore you are getting so that the pockets can be
filled.

DI ANA CARTER And it is a really
expensi ve --

TIMWLSON:. | just want to be clear. W
don't --

JUDI TH AUGUSTANOV: | don't understand
t hat .

TIMWLSON:. -- nmake any noney on fuel.

DI ANA CARTER:  Yeah.

TIMWLSON. It is a straight passthrough,
so | want to be clear on that.

JUDI TH AUGUSTANOV: You are saying you're
spending a | ot of noney for continuous -- for fuel to
have a continuous supplied electricity; is that
correct? Am| understanding it correctly?

TIMWLSON:. Yeah. During that storm
yeah, absolutely.

JUDI TH AUGUSTANOV: So |'m just saying
you're telling everybody you spent 10 and a half
mllion dollars, but you don't tell them how nuch you
are earning. So |l -- 1 just --
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TIMWLSON. I'mnot earning on fuel. |I'm
just getting it back. Ckay.

JUDI TH AUGUSTANOV: General, what you are
earning. You -- 10 and a half mllion dollars for you
guys i s not hi ng.

DI ANA CARTER. It -- and that is, again,
our rate cases that we tal ked about. W go through
this, this process, and staff and OPC and everyone
involved. It -- it |looks at every dollar that's
comng in as well as every dollar that's going out,
and that's how the rates are established. They don't
| ook at just one side. They're not |ooking just at
expenses.

JUDI TH AUGUSTANOV: Yeah. | don't --

DI ANA CARTER: They | ook at every dollar
that cones in as well as every dollar that goes out.

JUDI TH AUGUSTANOV: | don't know enough
about governnment how it runs. | don't know what the
comm ssioners do. | have no idea. | wish | could
understand nore. But | can see that it's not hel ping
us a -- the whole situation is not hel ping the people
alot. And for us to be spending that nuch noney, you
can say 10 and a half mllions, but if everybody is
paying 4 to $700 or even 200 to $400 a nonth for

electricity, you're still getting tons nore because
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you have everybody giving you that per nonth.

TIMWLSON:. Yeah. [I'msorry, if | either
m sspoke or you m sunderstood. During that storm
event, we spent $205 millionin -- in, like, five
days, but | just want to nake it clear.

JUDI TH AUGUSTANOV: Which is still
irrelevant. | nean, it's still not -- it's not -- how
do you say -- it's not -- it's not what -- given with
ot her figures, you know.

TIMWLSON. Ckay. Kelly, when you check
her account, can you nake sure she's on the right
rate? |If they've -- if it used to be sonething el se,
it mght be on a different rate and can | ook into
t hat .

MARK JOHNSON:  Next, we have Mary Krish
(phonetic). Lynn Teedee (phonetic). Chris R chards.

GEOFF MARKE: After that, it's open mc
ni ght, so.

CHRIS RICHARDS: |'Il -- after | get
finished with open mc, I'll try to do a little
karaoke. You m ght want to | eave.

So at the risk of rehashing sone stuff

that's a -- been beaten until it's bloody and pul py,
as the '90s called in, they want their billing system
back.
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Gve you a little background fromwhere I'm
comng fromhere, I -- |'ve been witing software and
supporting systens for 40 years. And, so | have a
little experience with -- with this particular problem
set. | haven't been witing billing systens, but |'ve
witten professional software for sone small-ish
conpani es. You may have heard of them Mayo dinic,
Cl eveland dinic, Barnes Jew sh Nobl e, Kaiser
Per manente, small outfits. Yeah. | wasn't
responsi ble for that.

Havi ng a system have problens for a nonth,
okay, things happen. Two nonths, sonebody needs to be
t aken out behind the wood shed. A year, that's not
just unconscionable. That's inconpetent, so. You
said that problenis been taken care of. | would Iike
to take your word for that.

As of the last couple of nonths, ny bills
have been kind of sort of approaching normal. But
| i ke many of the people that have spoken in here, the
first three nonths, after your system sw tched over,
two nonths, | didn't get a bill at all. Third nonth,
| got a bill that said | owed no noney. | didn't owe
anything. Fourth nonth, | got a bill that said I owed
$560, and that it was due imediately. That's not a

pl ace to make ne happy.
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Since then, ny bills have been erratic. It
finally got to the point -- at one point that | was
just bl anket paying $300 a nonth, and then when | got
another bill that had sonething on it that | ooked
approachable, | would ook at it, and it would go, oh,
you have a credit or you -- you owe us a little bit
nore and whatever, and | would pay the difference.

| shouldn't have to guess what | owe you.
And I'mnot the kind of individual that -- that |ikes
to buy into theories about, oh, space aliens built the
pyram ds or humanity woul dn't have been able to
survive if it hadn't been because of help from
sonebody from office (inaudible) or whatever.

But |'mgoing to put on ny tinfoil hat here
a mnute and suggest that it alnpbst seens like this is
desi gned i nconpetence to keep people from being able
to understand what their bill is, so they don't
realize what's happening to the rates. |'m not
suggesting that's what's actually happening. 1'mjust
saying it seens that way.

TIMWLSON:. | don't blane you for feeling
that way. It -- | just want to be clear. W have
made significant progress, and we're -- we're this
cl ose, but we're not conpletely there.

|'"mjust going to be flat out honest wth
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you. So | -- | wholeheartedly agree. |It's been
| onger than what we would like for it to. So |
understand your frustration. Al due respect to you,
sir, apologies. Don't pay ny bills. | appreciate you
maki ng the effort, but. Actions speak.

TIMWLSON:. Totally get it.

CHRIS RICHARDS: Billing cycle. Wen you

swi tched over to your new billing system ny billing
cycle -- | have ny budget laid out, and unlike a | ot
of people here, I amnot on a fixed incone. So | do

have sone flexibility in the way | do things, but.
|"'ma creature of habit. | get used to doing things
certain ways, and | kind of like for themto be that
way. When things are a certain way, it nmakes ny world
happy, and then |I'm happy. M billing cycle had been
set up so that | was normally due, | think, on the
12th. And, so | would get ny bill around about the
4th or 5th. | would pay it around the 7th or 8th, and
everyt hi ng was wonderful .

Now your billing systemfor sone reason
decided that ny bill's not due until the 20
sonething-ish. And, so in order to keep ny sanity, |
have to go on your website, which sucks, and try to
figure out what nmy bill is, but I can't until the 10th

or 11th, and then | put in whatever the website says,
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hoping that it's correct, because | don't get a bil
until the 21st or thereabouts, and this just creates a

| ot of frustration on ny part.

Now, | did speak with one of your folks a
whil e ago, and they told ne that | was -- because |
own two properties -- well, | don't own two
properties. | own a single property, but | have
two nmeters. And because of that, | was sonehow
unilaterally put onto a conbined billing systemor a
conbined billing process. | get both of ny bills in
one statenent. | didn't ask for that. | didn't want
that. You all just decided | needed it, | guess. |

don't know. But they told ne they could take ne off
of that, and then that should make ne go back to the
billing cycle that | had been on previously, so.

CANDI CE KELLY: So M. Richards?

CHRI S RI CHARDS: Yes, nma'am

CANDI CE KELLY: You did not receive one
I nvoi ce before the system change? For those
two neters.

CHRI S RI CHARDS: No.

CANDI CE KELLY: Ckay. And they are taking
care of that for you?

CHRI'S RICHARDS: That's what | was told.

CANDI CE KELLY: Ckay.
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CHRI S RICHARDS: He said | should see that
on ny July bill.

CANDI CE KELLY: GCkay. And I'm-- |'m going
to take a |l ook at that as well because it should have
stayed the sane --

CHRI S RI CHARDS: Ckay.

CANDI CE KELLY: =-- but I wll definitely be
| ooking into that, so. | appreciate you com ng and
tal ki ng this evening.

CHRI S RI CHARDS: Now, having said that, the
old Enpire bill was a thing of beauty. It was sinple.
It was concise. | could read it. | could understand
it. | didn't have to have a freaking CPA to interpret
It. Could we please go back to a sinple bill that |

know how to read?

["'mnot a stupid man. | was trained as an
el ectrical engineer. | understand fairly conpl ex
topics. | know how to do calculous. | have a

readabl e command in the English | anguage. This bil
reads |i ke sand script, so. | don't know -- | don't
know how to get at that problem

TIMWLSON. | don't disagree. There are
certain things that we're required to put on the bil
that the third parties have agreed to whether it's

different line itens for different things, but
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phonetically, one thing we've heard in all four of
these is that this bills are conplicated.

CHRI S RICHARDS: Well, | nean, you know,
okay, fair enough. There's things that you have to
put on there. It seens needl essly conplicat ed.

TIMWLSON. | -- |'ve actually nentioned
it to staff and OPC yesterday that let's work together
on sinmplifying our bills.

CHRI' S RI CHARDS: Ckay.

TIMWLSON:. | literally said it yesterday.

CHRIS RICHARDS: | would | ove to see sone
| nprovenent there.

Having said that, with respect to your
personnel, | feel |ike a whiner now because |I' m goi ng
to conplain about the fact that ny electricity goes
out three or four tines in the spring, when we have
t hunderstorns, and maybe once a year, otherw se. Sone
of you all, you're having your electricity go out
every day. So | feel like a whiner, but.

You all cane out and chopped down ny trees
to make ny electricity nore reliable. It's less. So
" m kind of confused on that. But be that as it nay,
the tinmes that |I've had your people out to ny house,

t hey have al ways been polite, very hel pful, done what

they could to -- to solve ny problem so. Fromthat
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standpoint, | got no gripes there. | have asked on
mul ti pl e occasions to have a tree taken down. The
tree is dying, and well, at this point it's dead.

|'ve been asking now for two years. |It's going to
fall over, and when it does, it's going to take down
nmy nei ghbor's power line. I'mnot qualified to jack
around taking down a tree over a power line. And | --
| kind of thought that's what you guys were for. Aml
m sunderstanding it?

TIMWLSON:. Well, we want to certainly get
your address. | just want to be clear on -- on your
nei ghbor's power line. Are you saying that their
power line with respect fromthe transformer to the
weat her head?

CHRI S RICHARDS: Fromthe main line to the
transf or mer.

TIMWLSON. GCkay. W should be able to
hel p you there.

CHRI S RI CHARDS: Ckay.

TIMWLSON. Yep. Can we nake sure --
Kelly's going to take your address and see if we can't
get that tree taken care of for you.

CHRI S RI CHARDS: Ckay. That --

TIMWLSON. | don't blanme you. Because |

work for an electric conpany, and I won't ness with ny
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trees.

CHRI S RICHARDS: Yeah. That's -- | have a
heal thy respect for 220. 1've been hit by it enough
times.

TIMWLSON:. | have once.

CHRI' S RICHARDS: Meters. | nentioned that
| was trained as an electrical engineer. | have
el ectronic nmeters on ny property. To kind of echo
what sone ot her peopl e have been saying here, | get
the idea of having an electronic neter. | get the
| dea of you being able to ping it wwth a radi o signal
and pick up the neter reading off of it. | think
that's wonderful. Makes things a lot sinpler for you
froman adm ni strative standpoint, |ess overhead, all
that. | can't read the bloody thing. Wy can't we
have a digital display on the neter that you can al so
read with your radio? Wy is that so conplicated? |
just want to see how nuch power | used.

CANDI CE KELLY: So the neter does flash
with the read, and there is a -- it'll give different
criteria.

CHRI S RICHARDS: Therein, lies the problem
| don't know which of the 14 sets of nunbers it gives
me are the ones that | want.

UNI DENTI FI ED MALE: So D1 is your delivered
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power. |If you're a solar custoner, RL which is a
second screen is your received power.

UNI DENTI FI ED FEMALE 1: (Il naudible) bills.

UNI DENTI FI ED MALE: Huh?

UNI DENTI FI ED FEMALE 1: Can you put that
| egend on bills, so we can understand that?

UNI DENTI FIED MALE: | -- | don't know if
they can put that on the bill or not. | -- |I'mnot
t hat qguy.

TIMWLSON:. That's sonething for clarity.
We're trying to get our current billing issues fixed,
but maybe there's sonmething we can do to put on our
website we can consi der.

UNI DENTI FI ED MALE: Yeah. Now, one thing |
woul d tell you what you can't see on the face of your
meter is your TOU. You can't see whether it's peak or
of f peak.

TIMWLSON: Tine of use.

UNI DENTI FI ED MALE: That -- that would --
that would be the only thing I would tell you, you
can't see, but your cunul ative received is the Rl or
D1, and then the RlL is if you have solar, and you're
pressing back. But if you just watch the screens,
you'll see it cycle. |It's the first screen.

CHRI S RICHARDS: Yeah. 1've watched it
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cycl e.
UNI DENTI FI ED MALE: Yeah.
CHRIS RICHARDS: But | didn't know what the
nunbers actually neant. Because --
UNI DENTI FI ED MALE: That's what it is. And
it's read in kilowatt hours.
CHRI S RI CHARDS: Ckay.
UNI DENTI FI ED MALE: So, you're wel cone.
TIMWLSON:. M. Richards, | expect other
peopl e have that problem and we'll -- we wll| address
it in the rate case.
CHRI S RI CHARDS: Ckay. Good. Thank you.
Final comment, and this is not directed so nuch of you
as it is at the audience at large. | don't know if
our senator is still here. Onh, hi. Thank you for
being here. But |I'mgoing to cast sone shade on you.
There have been questi ons asked here about, well,
where do these |aws cone fron? Wo passed then? Wo
made them|law? Talk to those folks. You voted for
t hem
TIMWLSON:. 1'Ill actually stick up -- huh?
"1l actually stick up for -- for Senator Carter on
Senate Bill 4. She voted no.
CGEOFF MARKE: Yeah. |'ll stand up, too.
Most of the bills predate Senator Carter.
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CHRI S RI CHARDS: Fair enough.

TIMWLSON:. Got to be honest.

CHRI S RICHARDS: Fair enough. But just
remenber, we have electric representatives who vote
for our laws. So if you have a problemw th the | aws
t hat got passed, talk to them Right. So anyway,

t hank you all for your tine.

CHARI S SEATON: | forgot to add. After ny
conversation with M. Mark on this insurance deal, |
had a power outage, a power surge in ny house. | cal
Enpire, Liberty, | call Liberty, |I tell themny
address, tell them what happened. They said, well,
we' ve not had anybody el se call from your
nei ghbor hood. Excuse ne. But how is that rel evant?
I"'mcalling you. Are you calling ne a liar? Oh.
Vell, let nme see if anybody -- | said, whomam |l
speaking with? Am | speaking with sonebody here
| ocally or am | speaking froma call -- to sonebody at
a call center? On. Well, we're here, but at this
ot her |l ocation, but we represent Joplin. Because we
have different units that -- and I'm i ke, oh, okay.
But I'Il nake sure we get a truck out there. | said,
what good is that going to do? They're all going to
| ook at each other, look at ny smart neter, that |

didn't know that was installed and w t hout ny
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perm ssion, by the way, and | was not given any offer
or option, otherwse. And they'll conme out, and
they' re just going to | ook at each other and go, oh,
wel |, we checked your neter, and nothing is wong.
You know what they did? | said, don't even bother
sending themout. |'msure they got nore pressing
| ssues to address, like fires and stuff caused by
power surges. So just nmake sure you note it on ny
account that | called, and you're telling nme that no
one else fromny area has called, so that's sonehow
rel evant just to get on the record so that when | talk
wth the Mssouri Public Service's Uility's
Comm ssion again, | can tell themwe're having nore
probl ens after you guys said you fixed it with the
project that you put in place, that you' re charging us
for.

And then | also have a -- a friend who is a
di sabl ed veteran that | was speaking with | ast week at
the local VA clinic, and he said he got his bills,
were the sane thing (inaudible) sad. At one point he
got a bill, and when he went in to try to mtigate
that bill, to find out why he was being charged this
charge, and why it had the nane of the previous owner
of the house on his bill for his use, cone to find out

you guys were charging himfor the previous owners'
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delinquent bill; okay? Now |l said to him and | gave
him M. Mark's nunber, and | said, if you do not call
themand tell themwhat I'mtelling you now -- right
now, then it's on you. Because you need to nmake sure
that the Mssouri Public Service Conmm ssion knows.
You need to nmake sure that Liberty knows what's being
done. | nean, how does that happen? Seriously. How
does that happen? So I don't know, M. Mark, if he's
contacted you. |1'll check with himwhen | see him at
t he VA again on Wednesday.

CEOFF MARKE: Pl ease do. Thank you,
Ms. Seat on.

CHARI S SEATON: Thank you.

GARRETH: My nane is Garreth. |'mkind of
a newer honeowner. W noved up to Mssouri in
February of |ast year, at the end of February to
March, and at first our bills nade a | ot nore sense to
what | was used to as an adult having to pay for
bills. Like, the water and el ectric nade sense. |
think in May it was around 180, and then all the
probl ens started when they did their whole billing
switch through, like the April area. For -- | think
It was June or July, our total on our account junped
fromthe -- 180 fromthe previous nonth up to |ike

$700 which put us, like, way under for the rest of the
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year.

| nmean, we just bought a new hone. And I'm
going to pay nortgage before anything else. And, so
then there was the whole thing where in July, |
mentioned earlier, where they were going to cut us
off, and we had to borrow noney. So we were destroyed
| ast year, financially. W haven't been able to pay
for her nedicine for Crohn's D sease because of all of
this. And, so we |ost that.

And then the electricity finally started
calmng down in the winter nonths, |ike you woul d
hopeful | y expect; right? But during those -- those
nont hs that they supercharged us, like, it was, |ike,
700, |ike 500, then, like, 450 or sonething |like that,
but it's really vague because. Just |ike everyone
else, the bills were a ness. | got different anounts
on different things. The app was a ness. W didn't
know what we owed half the tinme, so we were just
trying to pay whatever we could to keep the |ights on.

And those three nonths that were super
hi gh, conveniently, their app did not have data and
could not tell us the usage for it for nonths, and
when we would call and ask, they didn't have the info
either and every tinme we got anything on the app or

anything, it was always blank for those three nonths.
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Up until this year, we didn't even know what the
cost -- or the usage was for those three nonths. W
just knew that we apparently had to pay 700, 500, 400,
what ever it was. And, so throughout |ast year, a |ot
of people -- no one's really tal ked about the water
this whole tine. Yeah.

CANDI CE KELLY: The water is a separate

conpany.
GARRETH:  Well, | get billed through

Li berty for the water. And --
CANDI CE KELLY: Are you in -- |I'msorry.
GARRETH:  -- I'min Noel.

CANDI CE KELLY: COkay. Yes.

GARRETH:  Yeah.

CANDI CE KELLY: So you do have Liberty
wat er and electric, yes.

GARRETH:  Yes. And, so we only -- we use
around 6,000 gallons or less, like a standard hone or
what ever, and in the mddle of sumrer, you would
expect -- we have a garden. W use -- we woul d expect
to use nore during the summer, but it stayed even in
t hose nont hs, under 6,000. And then cone Novenber to
Decenber, Decenber shot up to 24,000 gal |l ons of usage.
Then January, shot up to, |ike, 49,000 gall ons of

usage. Then in February, says 52,000 gall ons of
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usage, and we're |i ke, okay, maybe there's a | eak or
sonething. But then March drops all the way down to
30,000. And then April dropped down to around 19, 000,
and then May dropped down to like -- |ooks |ike --
their chart is by sixes instead of fives. | don't
know why. But it |looks like it's around 8,000. So
clearly, there's not a leak if the usage is going
down.

So we went up -- because | ast week we got a
notice that we were going to be cut off. W didn't
know that, that wasn't a thing that they were doing
right now So | had to take a day off of work on --
on Wednesday | ast week to drive up to Joplin, and we
talked wwth them and they said that they're not
shutting it off or whatever, but the mail that we got
on July -- I think it was July 3rd, literally said,
oh, you're going to be cut off today on July -- June,
sorry. June. They said, you're going to be cut off
June 3rd, and we got the mail that sanme day.

So it was |ike, okay. So what was |
supposed to do if that was literally -- if that was
going to be cut off, | got it the day of. So there
was nothing | could have done. But we went up. W
talked to the | ady. She seened hel pful and nice or

what ever. She thought there was sonething weird. And
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we had nentioned to her as well our electric issues.
She tried to use the conputer. W weren't able to do
| evelized billing until we've been there for a year,
whi ch we wanted the whole tinme anyway because of how
crazy the prices junp all over the place. And, so
whenever we went, she couldn't get the conputer to
calculate it because it was so bugged out. So she
manual |y cal culated it by hand and said that we are

| evelized billing, should be around 220 a nonth. So
that neans if -- for that 700 or whatever |ast year,
that's like three tines nore than we shoul d have been
paying for electricity.

And then our water is insanely -- | nean, |
think we are over a thousand dollars that they say we
owe in water, and | don't -- we don't have a |eak
because our yard -- | nean, you would see
50,000 gallons of water in a yard. There is no way
you woul dn't see that. And we -- so she sent out a
tech to check | ast week, supposedly. | -- | never saw
the tech. Because our thing's out on the road. So
they went and pulled it up out of the ground and
checked it. It's just alittle white box attached to
the pipe that | can't -- | don't think it had a neter
on it that | can read or anything. |It's just digital.

The tech said it was all good, basically, and that
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it's on us, and if we find a problem they can
possi bly back credit us for three nonths or whatever,
but basically, it's our problemto deal with, and we
have to pay soneone to figure it out.
CURT GATELEY: So when a person cones out
dealing with the water neter, when a person conmes out
to assess a neter to see if you have a | eak --
GARRETH:.  Uh- huh.
CURT GATELEY: -- they can't tell that unless
t hey actually communicate with you and -- and work
with you on that, just -- just to -- you know, do a
drive by on its owmn. They need to be able to
communi cate with you what they're actually | ooking at.
GARRETH:  Unh- huh.
CURT GATELEY: If you shut off your water in
your house, if you have a whol e house shut off --
GARRETH:  Uh- huh.
CURT GATELEY: -- you can tell if that neter
Is still spinning that then water is |eaving
sonmewhere, perhaps, in the yard, if you are there and
are not using any water, but still have it turned on,
and you can see if the tech is looking at the neter
and sees a sl ow anmount of usage, it could possibly
indicate like a -- a bad -- flapper valve, for exanple

woul d, be goi ng down the sewer system when -- then you
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woul dn't see anything in the yard. Those kinds of
things are --

GARRETH:  Qur house is --

CURT GATELEY: -- are done with a -- with the
tech there with you communicating with you, so.

GARRETH:  Uh- huh.

CURT GATELEY: If you weren't able to -- to
be there when they were there, that was a -- a
t renmendous m ssed opportunity to have nore of that
di scussion and nore of that assessnent.

GARRETH: MWy wife was there the whole tine.
No one ever cane to the door.

CURT GATELEY: They never came and knocked on
t he door or anything. Uh-huh.

UNI DENTI FI ED FEMALE 2: He actual ly worked
(i naudi bl e) so he was home the next day. He said nost
|i kely unl ess (inaudible) weather was bad, which it
wasn't that day. He -- the tech should be there that
day.

GARRETH. No one ever cane to the door.

CURT GATELEY: Un- huh.

UNI DENTI FI ED FEMALE 2: Earlier this week,

because | only got the voicemail from her yesterday

that she called ne back and told us this, | was hone
every day. | get up when he gets up in the norning.
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|"'mup the entire tinme. You know, no one stopped by.
No one knocked on the door, so. No one stopped to try
to talk to ne or him

CURT GATELEY: And as far as the erratic
neter reports, you're not the only custoners who have
sai d about --

GARRETH:  Unh- huh.

CURT GATELEY: -- water as well. [It's not
just electric.

GARRETH: Yeah. And then the quality of
the water, too, there was, like, a report that they
sent with one of these that was saying, |like, the
water quality is fine or whatever, but there is -- in
Noel -- | don't know about other areas, but in Noel
especially, we get like -- like, right now,
specifically the last two or three days, the water
snells so strongly of sul phur that the kitchen stinks,
and you can't even get near the sink w thout -- yeah.

UNI DENTI FI ED FEMALE 2: (1 naudi bl e) vouch
for this, too, because there's been plenty of tines
(i naudi bl e) peopl e conpl ai ni ng about this, and |I've
seen (inaudible) Liberty saying, we try to get themto
cone out here, and either they're told it's not their
problem talk to the city hall (inaudible) this has
nothing to do with us. It's Liberty.
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GARRETH: So you just get the runaround in
a circle.

UNI DENTI FI ED FEMALE 2: They will say
soneone wi Il conme out and check and not really do
much, and then no one really ever hears anyt hi ng.

CURT GATELEY: So besides -- | would
encourage you to contact the conpany and -- and stay
In touch wwth us, but. There isn't a -- a water
qual ity standard for sul phur, in particular for -- for
drinking water from-- fromthe feds or from DNR
There is, however, requirenents for what's call ed
taste in odor.

GARRETH:  Unh- huh.

CURT GATELEY: [It's nore of a general DNR,
woul d al so be an avenue because they would al so be
| nvestigating, you know, not only is there a
conpliance issue, but then what -- what construction
needs to be done --

GARRETH:  Un- huh.

CURT GATELEY: ~-- if additional treatnent is
necessary because if -- if sonething happens once,
well, then is it a good expense to install additional
treatnment and such. |If it happens over and over, just
about all the -- all the regulatory folks are going to

agree sonething needs to be done as far as treatnent.
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GARRETH: Yeah. And then as far as our
water as well, | know you nentioned sewer, but we're
supposed to be on septic. So | don't know if you can
fill a septic tank wth 50,000 gallons that quick.

CURT GATELEY: | didn't want to try to ness
around on the phone and listen to you, but you can
al so figure out pretty quick how nmuch water,
physically, can go through a five-eighths inch neter
in a day, and |I've dealt with sonme custoners where --

GARRETH:  Uh- huh.

CURT GATELEY: -- | nean, it was called an
| nprobabl e billing anount where a manual neter read
was -- was incorrect. It was, you know, mllions of
gallons in a nonth. That math is pretty sinple to do.
But as far as filling up a septic tank, then, yeah,
there's certainly a problem You would see certain
(inaudi ble) fromthe (inaudible) field.

GARRETH:  Uh-huh. OCh, yeah. And then we
also -- one nore note on that as well. W had our
main waterline to inside the house that's next to our
washer and dryer, we were changi ng the water heater,
and it got broken, and that was in August. And, so we
had our basenent flood; right? And in August, even
with the flooding, was still under 6,000 gallons, I|ike

you're saying -- we lost a ton of water. It took us a
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little bit to try and figure out howto get it off.
And, so even wth all that flooding, we were still
under 6,000. But then, apparently, for several nonths
in arow, it just skyrocketed, so.

GEOFF MARKE: So | want to -- do you have a
bal ance t oday?

GARRETH: Yeah. Qur outstanding bal ance is
li ke a $1, 700, and we don't even know how it's broken
up.

GEOFF MARKE: There's a | ot to unpack here.
There's nultiple issues. You absolutely -- this
warrants a formal conplaint. | apol ogize you' ve got
to go through that process. |[|'Il give you a card. W
can tal k through how to do that. There's honestly --
at 10: 00 o' clock tonight we probably need to hear from
sone nore people, but --

GARRETH: | agree.

GEOFF MARKE: -- let's talKk.

GARRETH: Yeah. And then the last part of
that was just she's been trying to fix this on the
phone all last year, and it was always just, well, the
conputer says it, soit's right. So we were just
I gnored, basically.

GEOFF MARKE: |'msorry.

UNI DENTI FI ED MALE 7: Garreth, when you're
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done, if | can get your address and -- and

I nformation, we're going to look into this. These
nunbers don't sound correct to us either. And, so if
| can get your -- your nane and address, |'d
appreciate it.

MARK JOHNSON:  Yep. Go ahead.

MR. SEATON: |'Ill keep it brief. When she
was tal ki ng about AAA and the insurance thing, |I'ma
fixer, so. That $1, 300 could have been 10 to $12, 000
dollars. In other words, instead of replacing the
oven and the stove, | went and bought the brain box
of f Amazon for 150 bucks. | replaced it nyself. |'m
a good consuner. | don't put nmy -- ny -- | don't try
to take advantage of the conpany and nake them pay for
nmy m stakes. But that wasn't ny m stake. That was
Li berty's m stake. You know, we got the brain box for
the HVAC system | could have had that replaced. But
now we' re bei ng puni shed by AAA because of what
Li berty did to our -- our systens.

Luckily, the television was still under our
five-year warranty with the Best Buy, so they cane out
and put a new notherboard in. They fixed it. And we
got a couple nore years out of it.

" ma responsi bl e consuner. W pay our

bills, and we al so take care of things, and when
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sonething's broke, |I don't call you up because, gee, |
need you to cone out and fix sonmething. 1'mgoing to
try and fix it nmyself. 1'mgoing totry to be a
responsi bl e person.

Wth that being said, | just feel |ike now
we are paying for next, what, five years -- five years

we're going to be paying through the nose because of

| nsurance because now | ' m considered a high risk even
t hough 1've had insurance since 1974. Never had any

clains, but that doesn't weigh anything that -- ny

good behavior didn't weigh in that decision. You

know, | don't understand why |'m bei ng puni shed
because of that kind of stuff. That's all | have to
say.

GECFF MARKE: Thank you, M. Seaton.

UNI DENTI FI ED MALE 7: | didn't sign up
because | really didn't intend to say anything here,
but. We've noticed 80 percent of the fol ks have left,
obviously. And | believe that nost of them Iike
ourselves, are fixed incone individuals. So every
I ncrease, every rate, any problens or fluctuations
Affects us drastically.

| amluckily married to a very frugal
woman. Wen she gets a bill and it's way different

than before and there's great fluctuations, sonebody's
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going to tell her why, so she calls until she does get
to sonebody that's going to give her an answer. And
what we've got several tines that we've received from
that is, it's an estimated bill. W have been
estimating through this tine. So we're not getting
our neters read or whatever. Well, we're estinating.
So for a period of tine, it's going to be an esti mated
bill. Well, it's estimated $90 this tinme, $300 this
tinme. So, and we're the sane usage or |ess, but.
Anyway, that's that issue.

| do want to say when the big snow we had
| ast year and the lines were all out, we were out of
service for about a week, but. Wen the line guy's
there, they did a great job. They work hard. |
appreciate them They're fit. | know they've got a
dangerous job. And they work very hard. Bad
conditions, all that, but ny concern, there was siX
trucks showed up, not pickups. W're talking about
big trucks, boons, everything. One person per truck,
and two guys working. | was |like, you know, I'm
waiting to see that there nust be sone major thing
that the rest of themare doing. No. They watched,
and | guess, nmaybe it's a safety issue. | don't know.
Maybe it is. But anyway, | appreciate the |ine guys.

And their work. | know it's dangerous. They do a
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great job. I'msure they're paid well for it.

But | do want to say this. | did find out
sonething that | wasn't aware of, but | thought, so.
You guys are a nonopoly; right? That's what you are.
So it doesn't matter that we're all fixed incones, and
we only nmake this nuch noney. You're going to give a
rate i ncrease anyway whether we want it or not. W
don't get a rate increase on our checks. But our
bills are going to keep going up. So anyways, just a
statenent. So thank you for your tine.

CEOFF MARKE: Thank you, sir.

TIMWLSON. So I'll try to answer that, if
that's okay. Qur -- when Enpire District put itself
up for sale, a lot of people bid onit. A conpany
call ed Al gonquin Power & Uilities bought them out.

So effectively, they bought all of the sharehol ders of
Enpire, voted to sell at X price, and what -- | -- |
got that feeling. But, so that's how that happened.
And, so they -- so they bought Enpire.

Qur parent conpany is based out of -- out
of -- based just out of Toronto, Canada. But we --
peopl e say that we're Canadi an owned. | just want to
make clear. W' re shareholder owed. [|I'ma
sharehol der, so I'ma part owner. Qur |argest

sharehol der is out of New York City, and we're traded
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on the New York Stock Exchange. | do understand that
sone folks don't |like the fact that our parent conpany
s in Canada. But at least | wanted to -- to address
that for you. Absolutely. Thank you for the
guestion. | would have to have our |land fol ks -- but
the answer is yes, I'mpretty sure. Jordan, do you
know what he's tal king about? | don't. GCkay. W
don't have a tine frame on that. |'msorry?

MARK JOHNSON: Al l right, everyone.

TIMWLSON: Wienever there is a need,
yeabh.

MARK JOHNSON: | think we're going to wap
It up. We are after 10:00 o'clock. W greatly
appreci ate everyone's participation and your conments.
And for all of you that stuck around 'til the end.
Thank you very nuch.

GEOFF MARKE: Thank you.

MARK JOHNSON: |If you would |like to nake
addi tional comments or if you did not get a chance to
make a conment, you can nake comrents online. W have
paperwork in the atrium but again, thank you very
much.

(Audi o ended.)
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CERTI FI CATE OF REPORTER
I, Melissa J. Eicken, Certified Court
Reporter of M ssouri, Certified Shorthand Reporter of
I1linois and Regi stered Professional Reporter, do
hereby certify that | was asked to prepare a
transcri pt of proceedings had in the above-nentioned
case, which proceedings were held with no court
reporter present utilizing an open m crophone system
of preserving the record.
| further certify that the foregoi ng pages
constitute a true and accurate reproduction of the
proceedi ngs as transcribed by ne to the best of ny
ability and may i ncl ude i naudi bl e sections or
m sidentified speakers of said open m crophone
recor di ng.
(Modwsae, Gcbos
Melissa J. Eicken, CCR CSR RPR
Dat e: June 25, 2025
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