BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Claude Scaott,
Complainant

V. File No. GC-2020-0201

Spire Missouri, Inc., d/b/a Spire

N N N N N N N N N

Respondent
ORDER GRANTING CONTINUANCE

Issue Date: July 23, 2020 Effective Date: July 23, 2020

An evidentiary hearing is scheduled in this matter on July 24, 2020, by telephone

conference call, also accessible by Webex. On July 23, 2020, Spire Missouri Inc. filed a

Motion for Continuance, requesting the Commission continue the hearing to allow Spire

to exchange Complainant’s meter at Complainant’s request. Spire indicates Complainant

has stated in telephone conversations with Spire representatives on July 22 and 23, 2020,

that he wishes to monitor his bills after a meter exchange and would like to reschedule

the evidentiary hearing in this case. Spire’s motion indicates Spire is scheduled to

exchange Complainant’'s meter on July 25, 2020. Spire also requests the Commission
order a status report within 60 days.

Based on Spire’s Motion for Continuance, the hearing scheduled for July 24, 2020,

will be continued. The Commission will suspend the procedural schedule and order a

status report.



THE COMMISSION ORDERS THAT:

1. The procedural schedule is suspended.

2. The hearing scheduled for July 24, 2020, is continued until further order.

3. No later than September 21, 2020, Spire shall file a status report and advise
the Commission whether Spire has completed an exchange of Complainant’'s meter and
whether a resolution has been reached in this case.

4. The Commission’s data center shall mail a copy of this order to Complainant
by U.S. Mail addressed to Complainant’s address of record.

5. This order shall be effective when issued.
BY THE COMMISSION

; d \ b | F
[V i 3o L

Morris L. Woodruff
Secretary

Jana C. Jacobs, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo (2016).

Dated at Jefferson City, Missouri,
on this 23rd day of July, 2020.



STATE OF MISSOURI
OFFICE OF THE PUBLIC SERVICE COMMISSION

| have compared the preceding copy with the original on file in

this office and | do hereby certify the same to be a true copy

therefrom and the whole thereof.
WITNESS my hand and seal of the Public Service Commission,

at Jefferson City, Missouri, this 23 day of July 2020.
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Morris“L. Woodruff
Secretary
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Digitally signed
by MOPSC

M O P S C Date: 2020.07.23
15:55:55 -05'00'



MISSOURI PUBLIC SERVICE COMMISSION

July 23, 2020
File/Case No. GC-2020-0201
Missouri Public Service Office of the Public Counsel Claude Scott
Commission Marc Poston Claude Scott
Staff Counsel Department 200 Madison Street, Suite 650 3725 Geraldine Ave.
200 Madison Street, Suite 800 P.O. Box 2230 Saint Ann, MO 63074-2004
P.O. Box 360 Jefferson City, MO 65102 claude17scott@gmail.com
Jefferson City, MO 65102 opcservice@opc.mo.gov
staffcounselservice@psc.mo.gov
Missouri Public Service Spire Spire
Commission Goldie Bockstruck Rick E Zucker
Travis Pringle 700 Market Street 14412 White Pine Ridge Ln
200 Madison Street, Suite 800 st. Louis, MO 63101 Chesterfield, MO 63017-6301
P.O. Box 360 goldie.bockstruck@spireenergy.com zuckerlaw21@gmail.com

Jefferson City, MO 65102
Travis.Pringle@psc.mo.gov

Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s).

Sincerely,
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Morris L. Woodruff
Secretary

Recipients listed above with a valid e-mail address will receive electronic service. Recipients without a valid e-mail
address will receive paper service.
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