Jonathan Miller
Founder

Bold Standard Co.

July 9, 2025
CT Corporation System
5661 Telegraph Rd, St. Louis, MO 63129

ATTN: General Counsel / Brightspeed Legal Department

URGENT: FINAL SETTLEMENT DEMAND REGARDING SYSTEMIC SERVICE
FAILURES & IMMINENT CLASS ACTION FILING - Time-Sensitive

This demand follows my formal complaint filed on July 4, 2025, which detailed
Brightspeed's systemic service failures and associated liabilities, causing widespread
consumer harm and exposing Brightspeed to multi-billion dollar legal and regulatory
consequences. | possess conclusive and irrefutable evidence, including recordings,
internal documents, data analysis, demonstrating Brightspeed's systemic and deliberate
failures across 20 states, and the company's long-standing awareness of these issues.
This evidence directly exposes Brightspeed to multi-billion dollar class action

litigation,severe regulatory penalties, and profound reputational damage.



To secure an immediate, confidential, and comprehensive resolution, | demand a total
payment of Sl for 2 full Non-Disclosure Agreement (NDA) and full immunity
from all litigation related to these systemic issues.

To expedite this resolution by the deadline outlined below, | am prepared to accept

$_ for the same terms."

Be advised that my absolute lowest acceptable settlement amount is S - A~y
offer below this figure will be rejected without further consideration, and will immediately
trigger the consequences outlined below.

Upon verifiable receipt of the agreed-upon settlement, | will delete or turn over to
Brightspeed the sole existing copies of all incriminating evidence | possess related to
these systemic failures. This agreement will also include a mutual general release,
ensuring neither party is liable to the other for matters related to this specific issue.

Brightspeed must respond with a confirmed acceptance and commitment to a payment
schedule by 5:00 PM CST on Friday, July 11, 2025. This deadline is firm and
non-negotiable.

Failure to meet this deadline will result in the immediate filing of a multi-state class
action lawsuit, the public release of all 'smoking gun' evidence to major media outlets,
and the initiation of formal complaints with all relevant state and federal regulatory
bodies. This will constitute a clear failure by Brightspeed's leadership to protect
stakeholder interests.

Contact me directly at ||| N - GGG co by the stated
deadline to confirm acceptance and discuss the mechanics of the settlement.

Sincerely,
Jonathan Miller

Bold Standard Co.





