APPENDIX A

RATES AND CHARGES FOR TRANSPORT AND TERMINATION OF TRAFFIC

Genera. The rates contained in this APPENDIX A are the rates as defined in Article V and are
subject to change resulting from future Commission or other proceedings, including but not
limited to any generic proceeding to determine Party’ s unrecovered costs (e.g., historic costs,
contribution, undepreciated reserve deficiency, or smilar unrecovered Party’s costs), or any
appeal or other litigation.

Initial Factors:

PLU 100%

Initial Proportionate Share Factor 50% or actua (if available)
Exempt Factor 0%
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APPENDIX B

RATES AND CHARGES FOR NUMBER PORTABILITY
Genera. Therates contained inthisAPPENDIX B are as defined in Article V, Section 7.1, and
are subject to change resulting from future Commission or other proceedings, including but not
limited to any generic proceeding to determine CenturyTel’ s unrecovered costs (e.g., historic
costs, contribution, underpreciated reserve deficiency, or similar unrecovered entry Tel’s costs),
or any appeal or other litigation.
Genera. Therates contained in this Appendix B are as defined in Article V, Section 7, and are
subject to change resulting from future Commission or other proceedings, including but not
limited to any generic proceeding to determine CenturyTel’ s unrecovered costs (e.g., historic
costs, contribution, undepreciated reserve deficiency, or similar unrecovered CenturyTel’ s costs),
or any appeal or other litigation.
Interim Number Portability

Remote Call Forwarding $  lineg/month
Simultaneous Call Capability $  path/month
Non-Recurring Changes (NRCs) for Interim and L ocal Number Portability
Pre-ordering
** CLEC Account Establishment Per **CLEC $

Ordering and Provisioning

Initial Service Order $
Subsequent Service Order $

Custom Handling
Service Order Expedite $
Coordinated Conversion $
Hot Coordinated Conversion First Hour $
Hot Coordinated Conversion Per Additional Quarter Hour $
Application of NRCs

Pre-ordering:
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** CLEC Account Establishment is a one-time charge applied the first time that
**** CLEC orders any service from this Agreement
Ordering and Provisioning:

Initial Service Order (1SO) applies per Local Service Request (LSR) if not apart of an
Unbundled Network element (UNE) ISO.

Subsequent Service Order applies per LSR for modifications to an existing LNP Service.
Custom Handling (These NRCs are in addition to any Preordering or Ordering and Provisioning
NRCs):

Service Order Expedite appliesif **** CLEC requests service to the standard due date
intervals and if not a part of a UNE Expedite.

Coordinated Conversion applies if **** CLEC requests notification and coordination of
service cut-over prior to the service becoming effective and if not a part of aUNE
Coordinated Conversion.

Hot Coordinated Conversion First Hour appliesif **** CLEC requests real-time
coordination of a service cut-over that takes one hour or less, and if not a part of a UNE
Hot Coordinated conversion First Hour.

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to the Hot
Coordinated Conversion First Hour, for every 15-minute segment of real-time
coordination of a service cut-over that takes more than one hour, and if not a part of a
UNE Hot Coordinated Conversion Per Additional Quarter Hour.

In addition, as defined in Article V, Section 3.2.3, the Party providing the ported number will
pay the other Party the following rate per line per month for each ported business line and the
rate per line per month for each ported residential line for the sharing of Access Chargeson calls
to ported numbers.

Business Rate Per Line Per Month: $

Residential Rate Per Line Per Month: $
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APPENDIX C
SERVICES AVAILABLE FOR RESALE

General. Theratesfor resold services described in Article VI, Section 5.2 are based upon an
avoided cost discount from CenturyTel’ s retail rates as provided in Article VI, Section 5.3 of the
Agreement. The avoided cost discount is based upon CenturyTel’s most current available cost
studies and are subject to change resulting from future Commission or other proceedings,
including but not limited to any generic proceeding to determine CenturyTel’' s unrecovered costs
(e.g., historic costs, contribution, undepreciated reserve deficiency, or similar unrecovered
CenturyTel’ s costs), or any appeal or other litigation.

Avoided Cost Discount
The Avoided Cost Discount is %

Non-Recurring Charges (NRCs) for Resale Services

Pre-ordering
** CLEC Account Establishment Per **CLEC $
Customer Record Search Per Account $

Ordering and Provisioning

Engineered Initial Service Order (1ISO) — New Service
Engineered Initial Service Order — as Specified
Engineered Subsequent Service Order

Non-Engineered Initial Service Order — New Service
Non-Engineered Initial Service Order — Changeover
Non-Engineered Initial Service Order — As Specified
Non-Engineered Subsequent Service Order

Central Office Connect

Outside Facility Connect

Manua Ordering charge
Product Specific
NRCs, other than those for Pre-ordering, Ordering and Provisioning, and Custom

Handling aslisted in this Appendix, will be charged from the appropriate retail tariff. No
discount applies to such NRCs.



Custom Handling

Service Order Expedite:
Engineered
Non-Engineered

Coordinated conversions:
1SO
Central Office Connection
Outside Facility Connection

Hot Coordinate Conversion First Hour
SO
Central Office Connection
Outside Facility Connection

Hot Coordinated Conversion per Additional Quarter Hour:
1SO
Central Office Connection
Outside Facility Connection

Application of NRCs

Pre-ordering:

*** CLEC Account Establishment is one-time charge applied the first time that
**** CLEC orders any service from this Agreement

Customer Record Search applies when **** CLEC requests a summary of the services
currently subscribe3d to by the end-user.

Ordering and Provisioning:

Engineered Initia Service Order — New Service applies per Local Service Request *LSR)
when engineering work activity is required to complete the order, e.g. digital loops.

Non-Engineered Initial Service Ordered — New Service applies per LSR when no
engineering work activity is required to complete the order, e.g. analog loops.

Initial Service Order — As Specified (Engineered or Non-Engineered) applies only to
Complex Services for services migrating from CenturyTel to ****CLEC. Complex
Services are services that require a data gathering form or has special instructions,

Non-Engineered Initial Service Order — Changeover applies only to Basis Services for
services migrating from CenturyTel to **** CLEC. End-user services may remain the
same or change.



Central Office Connect appliesin addition to the ISO when physical installation is
required at the central office.

Outside Facility Connect appliesin addition to the ISO when incremental fieldwork is
required.

Custom Handling (These NRCs are in addition to any Preordering or Ordering and Provisioning
NRCs)

Service Order Expedite (Engineered or Non-Engineered) appliesif **** CLEC requests
service prior to the standard due date intervals.

Coordinated Conversion applies if **** CLEC requests notification and coordination of
service cut over prior to the service becoming effective.

Hot Coordinated Conversion First Hour appliesif **** CLEC requests real-time
coordination of a service cut-over that takes one hour or less.

Hot Coordinated Conversion Per Additional Quarter Hour applies, in addition to the
hot Coordinated Conversion First Hour, for every 15-minute segment of real-time
coordination of a service cut-over that takes more than one hour.

**Universal Service Fund (USF) Support Surcharge

Residentia (per line) To Be Determined by FCC
Business (per line) To Be Determined by FCC



