Local Public Hearing Vol Il
July 21, 2025 Page 1

BEFORE THE PUBLI C SERVI CE COVM SSI ON
STATE OF M SSOURI

TRANSCRI PT OF PROCEEDI NGS
LOCAL PUBLI C HEARI NG

In the Matter of the Request

of The Enpire District Electric
Conpany d/ b/a Liberty for
Authority to File Tariffs

I ncreasing Rates for Electric
Service Provided to Custoners
inits Mssouri Service Area

File No. ER-2024-0261

N N e N e N

MONDAY, JULY 21, 2025
6:00 ppm - 10:58 p.m

M ssouri Southern State University
MI1lls Anderson Justice Center Auditorium
3350 Newman Road

Joplin, MO 64801

VOLUME 2
Pages 1 - 142

CHARLES HATCHER, Presi ding
SENI OR REGULATORY LAW JUDGE

KAYLA HAHN, Chair,
MAI DA J. COLEMAN, (WebEX)
GLEN KOLKMEYER, (WebEX)
JOHN M TCHELL,

COVMM SSI ONERS

St enogr aphically Reported By:
Beverly Jean Bentch, RPR, CCR No. 640

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179



© 0o N o O A~ wWw N P

[ERY
o

11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

Local Public Hearing Vol Il
July 21, 2025 Page 2

APPEARANCES:

On behalf of Staff of the
Publ i ¢ Servi ce Conm ssi on:

Public Service Comm ssi on

200 Madi son Street, Suite 800
P. O. Box 360

Jefferson City, MO 65102

BY: ERI C VANDERGRI FF, ESQ
Eri c. Vandergri ff @sc. no. gov

On behalf of the Ofice of the Public Counsel:

O fice of the Public Counsel
200 Madi son Street, Suite 650
P. 0. Box 2230

Jefferson City, MO 65102

BY: NATHAN W LLI AMS, ESQ
Nat han. Wl | i ans@pc. npo. gov

On behalf of Liberty (Enpire):
428 East Capitol Avenue
Suite 303
Jefferson Cty, MO 65101

BY: DI ANA CARTER, ESQ
D ana. Carter@i bertyutilities.com

On behal f of Consuners Council of M ssouri:

871 Tuxedo Boul evard
St. Louis, MO 63119-2044

BY: JOHN COFFMAN
j ohn@ ohncof f man. net

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol Il
July 21, 2025 Page 3

The foll ow ng proceedi ngs began at 7:35 p. m

JUDCGE HATCHER: Let's go on the record. Today
is July 21, 2025, and the current tine is just past
7:30. The question and answer portion of tonight's
event, which you just participated in, is concluded. |If
you attended that, | do hope that you were able to get
your questions answered.

W will now be starting the comment portion of
the hearing. This is when you all can give your
testinmony to the Comm ssioners for themto take into
consi deration for their decision on this rate case.

The M ssouri Public Service Conm ssion has set
this time for a |ocal public hearing to give nenbers of
the public a chance to coment about Liberty's request
for a rate increase and that is in Case No.

ER- 2024- 0261

My nane is Charles Hatcher, and | amthe
Regul atory Law Judge that will be overseeing this
hearing. The Comm ssion regul ates the rates charged by
public utility conpanies in Mssouri to ensure that
those rates are just and reasonabl e.

The Conm ssion al so regul ates the quality of
service and safety of the operations of public
utilities. The Comm ssion is nmade up of five

Comm ssi oners. The Conm ssion's Chair, Kayla Hahn, and
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Comm ssi oner John Mtchell are here with ne tonight, and
on our WebEx online we have Conm ssi oner Mi da Col eman
and Comm ssioner G en Kol kneyer. There is one vacancy
at the Conm ssion at the nonent.

The Comm ssioners are appointed by the
Governor and confirmed by the Senate. The Conm ssion
enpl oys a staff of engineers, accountants, attorneys,
financial analysts and other specialists in the field of
utility regul ation.

Chair Hahn, would you |li ke to nake any opening
remar ks?

CHAIR HAHN: (Good afternoon or | guess it is
eveni ng now. Good eveni ng everyone. Thank you all for
comng. | really appreciate you com ng out this evening
to share your thoughts with us. Right nowthis rate
case is in the beginning steps, and during these steps
we always go out to ask the public to get your thoughts
and feedback about the particular case and that's what
we're here to do this evening.

I know many of you may have different thoughts
or interests. So just share those with us. Wile
Comm ssioner Mtchell and | are here in person to hear
t hose coments, we do have Conm ssioners Kol kneyer and
Col eman on the Iine and we'll all be listening very

intently to what your thoughts are. Again, thank you
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all so nmuch for comng out, really appreciate it. And I
know this is kind of |ike an odd format. We're not used
to sitting up. So sorry about that. | guess this is we
had a venue change at the last mnute. Just know that
we' ve still got our notebooks, we're still taking notes
and listening to everything you' ve got to say. So with
that, thank you all so nuch.

JUDGE HATCHER: Thank you, Chair Hahn. 1|'d
| i ke to go ahead and ask the parties to enter their
appearance for the record. First for the conpany,

Li berty, also known as the Enpire Electric Conpany.

M5. CARTER. Diana Carter for the Enpire
District Electric Conpany doi ng busi ness as Liberty.

JUDCGE HATCHER: Thank you. And for Conm ssion
Staff.

MR. VANDERGRI FF: Eric Vandergriff
representing Staff. Qur address is 200 Madi son Street,
P. 0. Box 360, Jefferson Gty 65102.

JUDGE HATCHER:  Thank you. And the Ofice of
t he Public Counsel.

MR, WLLIAMS: Nathan WIllianms, Chief Deputy
Publ i c Counsel, representing the Ofice of the Public
Counsel and the public in general. M information is on
several pleadings in front of the Comm ssion.

JUDGE HATCHER  Thank you. And we do have
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several intervening parties. | did notice one counsel
here in the audience. |If any of those parties or their

counsel would like to be recognized, please go ahead and

do so now.

MR. COFFMAN:  Thank you, Your Honor. Can you
hear me? My nane is John Coffman. |'m here appearing
for the Consuners Council of M ssouri. Thanks.

JUDGE HATCHER: Thank you, sir. Are there any
ot her intervening parties? Al right.

Now, thank you. This is a fairly well
attended hearing, as we can all see, which is great as
t he Comm ssion does want to hear fromthe public. |
al so want to nake sure that | give everyone the
opportunity to speak. So |I'mgoing to have to be
limting the comments tonight to three m nutes each.

Al so, if sonmeone has said the sane thing that
you would like to say, it is perfectly acceptable to say
that | would like to reference the other person's
remarks and | have the sane remarks as they do. There's
no need to overly expound on sonething that's already
been said, but the Comm ssion does want to know what
everyone's experiences are.

I"mgoing to ask that everyone pl ease be
polite and courteous and respect other people's opinions

and gi ve everyone el se the sane courtesy that | hope
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that they would give to you. Many of you did sign up in
advance. | currently have about five different sign-up
sheets. 1'mgoing to call those nanes first. |If you
did not sign up on one of these sign-up sheets, at the
end of ny calling these nanes I'Il ask if anyone else in
t he audi ence would like to have an opportunity to speak.
When | do call your nane, please go ahead and raise your
hand or otherwi se let nme know that you're here. Cone on
down to one of the mcrophones. | wll swear you in.
"1l place you under oath. And then I'Il ask you to
state and spell your nanme for the court reporter and
then give your comments to the Comm ssi on.

After you finish giving your conmments, | wll
ask you to stay for just a second at the m crophone
until 1 excuse you. | wll be then |ooking to the
Comm ssioners or the attorneys to see if anyone el se has
guestions for you after you've given your statenent.

Now, the Comm ssion will not be able to answer
questions today. The Conm ssioners need to remain
inmpartial until after all of the evidence is presented
at the evidentiary hearing. That's why the
Comm ssioners and nyself could not be in attendance at
the earlier question and answer peri od.

If you do have a question and you did not get

your question answered at the question and answer

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol Il
July 21, 2025 Page 8

period, | would encourage you to speak with
representatives of the conpany, the Comm ssion Staff or
the O fice of the Public Counsel.

Wth that in mnd, let's go ahead and start
calling nanes. | will do ny best to pronounce all of
the nanmes correctly. | do apol ogize in advance and |
wi Il continue apologizing as | m spronounce them W
wll start off with Tammy Wal ker. [|s there a Tamy
Wal ker? Thank you. Please conme on down to the
m cr ophone.

Ms. Wal ker, would you raise your right hand,
pl ease. Do you solemly swear or affirmthat the
testinony you're about to give will be the truth, the
whol e truth and nothing but the truth?

MS. WALKER:  Yes.

JUDCGE HATCHER: Thank you. Wuld you pl ease
state and spell your nane for the court reporter?

M5. WALKER: Tammy Wal ker, T-a-mmy
Wa-1|-k-e-r.

JUDGE HATCHER:  Thank you, Ms. \Wal ker. Pl ease
go ahead.

M5. WALKER: |'mthe Deputy Director at
Econom ¢ Security Corporation. W're your |ocal
communi ty action agency serving Jasper, Barton, Newon

and McDonal d Counties. Qur agency has a good working
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relationship with Liberty. W collaborate with themto
provi de weat herization services to lowincone famlies.
Qur agency provided weat herization services to 74
famlies totaling $390,309 with the funds received from
Li berty | ast year.

Typically weat herization services include door
repl acenents, HVAC systemrepairs and repl acenent,
installation of LED lighting, pipe installation. This
fundi ng has been an inval uable resource as it has
all oned us to serve nore households. W are grateful
for the partnership wwth the hope that it wll continue
in the future. Qur agency receives federal Liheap
funds. Wth these funds we operate the energy
assi stance program and energy intervention program
which are the largest utility assistance provider
prograns in the four-county service area.

Ener gy assi stance hel ps | owincone custoners
who qualify for a one-tine paynent in the winter. Last
year our agency assisted 6,627 househol ds. 48 percent
of those househol ds were either elderly and/or disabl ed.
83 percent had inconmes under 75 percent of the poverty
gui del i nes.

To give you an exanple of how nuch noney this
is for a one-person household, it is |ess than $978 a

nonth. 3,011 of those househol ds were Liberty custoners
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who received energy assistance which total ed $951, 000.

W serve 6,671 households wth our energy
crisis intervention program 70 percent or 4,605 of
t hose househol ds were Liberty custoners. $1,802,064 was
paid out to Liberty to assist |owincone custoners for
shutoff notices or to help themget their service
reconnect ed.

Wth rising costs, affording basic needs is a
huge chal |l enge for our custoners who struggle each nonth
to make ends neet. Wth that being said, here's one
exanpl e of one of our custoners. Mary is 96 years ol d.
She rents a hone that has not been weatherized. She
recei ves no SNAP benefits to help with her food costs.
Her inconme is $963 in SSI and social security incone,
and she reports having no resources. Any rate increases
for the econom cally disadvantaged and our nost
vul ner abl e popul ati ons, which are our elderly and
di sabl ed househol ds, is too nuch.

JUDGE HATCHER:  Thank you, Ms. \Wal ker. |[f
you'll hold on. Are there any questions? Thank you,
ma'am | appreciate you comng to give us your
testi nony today.

M5. WALKER:  Thanks.

JUDGE HATCHER: | sincerely appreciate the
appl ause. | would respectfully ask that we hold our
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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appl ause only because there's approximately 150 to 200
people here. So we want to nake sure that everyone has
the tinme to give their opinion to the Conm ssioners. |
appreciate that. Murice Filson. Thank you, sir.

Pl ease cone on down to the m crophone. Take your tine.
You're doing fine. Thank you. M. Filson, if you would
pl ease rai se your right hand. Do you solemly swear or
affirmthat the testinony you' re about to give wll be
the truth, the whole truth and nothing but the truth?

MR FILSON: Yep.

JUDCGE HATCHER: Thank you, sir. And would you
pl ease state and spell your nanme for the record?

MR FILSON:. Ma-u-r-i-c-e, Murice,
F-i-l-s-0-n, Filson.

JUDGE HATCHER:  Thank you, M. Filson. Please
go ahead wth your coments.

MR FILSON:. Well, I think I"'min the wong
place at the wong tinme but we're still here. | aman
old country kid. So whatever | mght say | don't nean
it to be offensive. It's just country.

| heard Liberty's sob story on the expenses.
Al'l of the things that they had to go through to
justify, and | put that in quotes, justify to charge us
nore. Well, now here's ny sob story. [I'mretired,

soci al security, pension, just |ike nost of these

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol Il
July 21, 2025 Page 12

brothers and sisters out here. M sob story is | called
t he assessor the other day, found out that ny house was
average. | said what do you nean average? She said it
needs a lot of work done onit. | can't afford to do
t hat work, because there's not enough noney to go
around. If this increase goes in, including WVl mart's
prices, the gas prices. M expenditures have shrunk.
And if it goes any higher, | don't know what 'l do.
Heat asphalt, | guess. Thank you very nuch.

JUDGE HATCHER: Thank you, M. Filson.

MR WLLIAVS: |f | may.

JUDGE HATCHER: M. Filson, question for you.

MR WLLIAVS: M. Filson.

MR FILSON: Yeah.

MR WLLIAVS: | believe you said your
expendi tures had shrunk. D d you nean they've increased
and you don't have sufficient funds to cover thenf

MR FILSON: Do what now, sir?

MR WLLIAVMS: |f | heard you correctly, |
bel i eve you said your expenditures had shrunk.

MR. FILSON: That's right.

MR. WLLIAMS: By that do you nean that you
don't have enough noney to cover all of your bills?

MR. FILSON: [It's getting that way, yes.

MR. WLLIAMS: Thank you.
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MR. FILSON:. M noney, |I'mnot getting rai ses.
The governnent sees to that. But they vote thenselves a
raise and all that does is cost us nore noney. |'m not
against WAlmart. | go to themeveryday. |'m not
agai nst the gas. They get ne to where | want to go.

But all of these things that are piling up on us. |
said that wong. M noney supply has shrunk and that's
what you caught ne on.

MR. WLLIAVS: Thank you.

MR. FILSON: M noney supply has shrunk. My
expenditures are increasing drastically just |ike these
peopl e out here. |I'mnot conplaining. It's just A B,
C D E F G

MR, WLLIAMS: Thank you, sir.

MR. FILSON: Thank you, sir.

JUDGE HATCHER:  Thank you, M. Filson.

MR. FILSON: Thank you.

JUDGE HATCHER: Let's go to Scott Stutt,
pl ease. | have the last name Stutt, S-t-u-t-t maybe.
Thank you, sir. Do you solemly swear or affirmthat
the testinony you're about to give will be the truth,
the whole truth and nothing but the truth?

MR STUTT: Yes, sir.

JUDGE HATCHER  Thank you. Please state and

spel |l your name for our court reporter.
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MR STUTT: Scott, S-c-o-t-t, Stutt,

S-t-u-t-t. | go along wth everybody that's been ahead
of nme, because all our funds. Like nost of these people
out here, I"'mon |owinconme and Liberty is wanting to
rai se our electric bills when they're already sky high.
W have to depend on what little we do have to either
make our ned bills, our doctor bills or gas to get
around in. | don't see where it's going to cone from

JUDGE HATCHER: Thank you, M. Stutt. Was
t here anything further you wanted to say?

MR. STUTT: No, sir.

MR, WLLIAMS: My | ?

JUDGE HATCHER: Yes, M. WIIi ans.

MR WLLIAMS: | just want to nake sure there
isn't anything el se you want to say because fromthe
Comm ssi oners' perspective, the only person they've
heard fromis you and M. Fil son.

MR. STUTT: That's who I'm going wth.

MR. WLLIAVS: Al right. Thank you.

JUDGE HATCHER: Thank you, M. Stutt. Charlie
McG ew. Thank you, sir. Cone on down to the
m crophone. ['ll swear you in. Do you solemly swear
or affirmthat the testinony you' re about to give wll
be the truth, the whole truth and nothing but the truth?

MR McGREW  Yes.
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JUDGE HATCHER: Thank you. [If you'd please
state and spell your nanme for the record.

MR MGREW Charlie MGew, Ch-a-r-1-i-e
Mc-Gr-e-w

JUDGE HATCHER: Pl ease go ahead with your
conment s.

MR MGREW First off, you're going to hear a

| ot smarter people and nore profound statenents than |I'm

going to have. [|'ve just got a couple of very sinple
points. [|I'mjust a sinple taxpayer and citizen and |
don't understand. 1'd |ike to nake a couple of points.

Based on the current econom c environnent that
we're in, very lowinflation, and actually the whol esal e
cost of nost energy is actually down in the |ast six
nonths. And a few other things. It's very difficult
for me to understand how a 30 or even 20 percent
increase is justified given the current economc
condi tions.

I"d like to just quickly make to the
Comm ssion Enpire is kind of an anomaly in that they're
autility, a for-profit utility, publicly traded and yet
they're subject to this Conm ssion's regul ati ons.

| would just like to submt that there's no
way that a publicly traded for-profit conpany can

guarantee a 10 percent profit. Oher conpanies are not
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guaranteed that. They've got that factored in to their
request. | would submt and | would just ask the

Comm ssion don't reward them for bad deci sions and pay
for those bad deci sions.

And | would just cite a couple of exanples of
that fromwhat the previous Enpire enpl oyee said.
Shutting down the coal plant, which necessitated
replacing it at a significant cost, and the wind farns
at $2 billion or $1 billion I think he said. Those are
bad deci sions that they nade and they shoul d not be
rewarded for them |[|f they don't nmake a good profit, so
be it. Oher publicly held conpanies have to deal wth
that. That's what |'ve got to say. Any questions?

JUDCE HATCHER: Thank you, M. MG ew Thank
you, sir. | appreciate you com ng out.

MR. MGREW Thank you.

JUDGE HATCHER:  Ron Petersen. Thank you, M.
Petersen. |'Il swear you in. Do you solemly swear or
affirmthat the testinony you' re about to give wll be
the truth, the whole truth and nothing but the truth?

MR. PETERSEN:  Yes.

JUDGE HATCHER: Thank you. And please state
and spell your nanme for the court reporter.

MR. PETERSEN:. Ron Petersen, R-0-n

P-e-t-e-r-s-e-n.
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JUDGE HATCHER: Pl ease go ahead with your
comment s.

MR. PETERSEN. After Liberty's billing fiasco
| ast year, | amvery surprised that they are wanting a
30 percent increase. On top of that, ny neter wasn't
even read |last nonth after | attended |ast nonth's
meeting. So | don't know when it will stop with
Li berty. They nickel and dine us with |layer after |ayer
of charges. M bill was conplex. | have nine |ine
itenms on ny bill, one of which is a demand charge mn 40
and a facility's charge both of which seemto cover
I nfrastructure cost to neet ny peak of electricity
usage.

So of those nine line itens, | do know one
thing that 1'mpaying for and that is Liberty's poor
planning in 2021. They patted thensel ves on the back
when they closed the Asbury plant early. Yay for us.
But due to the plant's inefficiencies is why they cl osed
it. Al | knowis that ny electric bills went up 80
percent since that closure that nmay not have been
di scl osed to you when they presented that idea to you.
But | will say this. Al of us in this roomwould |ove
to have those inefficiencies back in play if that neant
our bills would go down by half. |[If green energy is so

great, then why have our bills nearly doubl ed. Nobody
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expl ains that to us.

And do | really have to ask who thought it was
a great idea to build wind farns in ice storm areas of
the country? Conpletely -- It works in Canada. They
don't get ice storns up in Canada where the parent
conpany is.

Do they think that wind turbines will turn
when they're loaded with six tons of ice? | don't think
so. Engineers used to plan for worst-case scenari os.
Engi neers of days gone by would plan for worst-case
scenarios. They design infrastructure for that. And
apparently Liberty did not do that with their wind farm
and sol ar arrays.

Now, the crux of this and all the public
frustration | feel is a cultural difference, stenm ng
froma cultural difference. 1'mnot a sociologist, but
|'"ve travel ed the world enough to know a few t hi ngs
about different countries and different cultures and
di fferent kinds of people. |'ve been to Canada. |
assure you that there's nmajor differences between
Canadi an cul ture and Anerican culture. Canadi an ESG
policy may work great in Canada. It may work great with
Al gonqui n Power, the parent conpany of Liberty or Enpire
as they're now saying today, but it doesn't work in the

US.
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Al gonquin is nore concerned about carbon
em ssions, biodiversity, climte change and woke DEl
policies than they are for the people in this room It
I's obvious and it nust end, and | hope that you can have
t he backbone to stop it. The hardships on the public
and busi ness owners are real and they want to make it
Wor se.

Al gonqui n needs to understand the Canadi an ESG
and business policy just don't work in the heartl and.
"' mnot sure how effective these townhall neetings are
except to make everyone feel good while nore and nore
price hikes are levied against us anyway. |It's like the
gentl eman said before, they' Il ask for 50 and hope they
get 40, or 90, whatever your nunber was, they'll go this
hi gh hoping they're here when really the fair anount is
down here for us. It's just this gane that's played,
and everybody just kind of nods.

| think that -- excuse nme. Let nme turn to the
PSC for a mnute. [I'mtrying to understand how the
Comm ssion allowed a utility to inplenent a foreign
governnent's ESG policy on Mssourians. D d anybody

there | ook at these proposed closures and things and go

hey, you guys are killing the coal plant. It's really
going to raise the rate on everybody. It seens |like
nobody said that. It just |Iike got the nod.
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You know, you guys are experts too. You know.
You guys are engineers. You guys understand power
generation. You know what is a very expensive
generation, what's a | ower coast generation. You know
that. | don't know why you've allowed perfectly fine
coal plants to be closed. Liberty has zero coal plants.

Al so, too, the PSC should |ink rate increases
to --

JUDGE HATCHER: Sir, I"'msorry. I'mgoing to
need you to wap up. Thank you. You can go ahead and
finish your thought.

MR. PETERSEN. |'mdone. | just have one nore
paragraph. That's fine.

MR. WLLIAMS: | do have a question.

JUDGE HATCHER: Yes, M. WIIi ans.

MR WLLIAMS: You referred to |last year's

billing fiasco. Wat were you referring to?

MR PETERSEN: Well, wow. | don't have the
bills. | brought the bills last tine. W got nine
bills in one nonth. Sonetinmes -- One tinme | got four

bills in one day. They were all the sane. Sone people
here got bills wth zero. Sone people got bills with
i ke $3,000. It was crazy.

MR. WLLIAVMS: Was that just |ike one nonth or

was it for a period of tine, long period of tine?
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MR. PETERSEN. In nmy case it was one nonth.
So | just think there needs to be a shared sacrifice if
there's going to be rate increases. Liberty needs to
have sone | ayoffs. They need to freeze salaries. They
need to have a hiring freeze or sonething. W've all
been making sacrifices. W don't see them nmaking
sacrifices, not at all.

JUDGE HATCHER:  Thank you, sir. M. WIIlians,
are there any ot her questions?

MR WLLIAVS: That was it. Thank you.

JUDCGE HATCHER: Thank you. | appreciate that.
Steve Brown, please. Steve Brown. Thank you, sir.
Pl ease nmake your way to a m crophone. Thank you, sir.
"Il go ahead and swear you in real quick. Do you
solemly swear or affirmthat the testinony you're about
to give will be the truth, the whole truth and not hi ng
but the truth?

MR BROMWN: Yes, | do.

JUDGE HATCHER:  Thank you. |If you woul d
pl ease state and spell your nane for the record.

MR BROMW: Steve Brown, S-t-e-v-e B-r-o0-wn.

JUDGE HATCHER: Thank you, sir. Please go
ahead with your comrents.

MR BROMN: 1'Il try to nmake this very short.

"' m ki nd of speaking for nyself on everything here,
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because | figured up ny bills for the last year. And |
used like 31,134 kilowatts of electricity. That's an
average of 2,395 a nonth. And ny total bills were -- it
averaged about 357 a nonth. But ny peak usage nonth was
probably January. | got it highlighted here. That was
5,400 kilowatts. W figure these rates on 1,000

kil owatts or 1,500 kilowatts and say okay, we're going

to charge people 31, 38, whatever it is, dollars nore a

nonth. Well, you know, | figured it up. I'mnot on a
| evel pay. | believe in paying as you go. But ny bill
Is -- that nonth if we have another one just |ike that
next year, ny bill is going to go up 45 percent or 44

percent. That's alnost half or 50 percent.

So, you know, | just think -- well, I'mjust
| i ke everybody else. | feel like |I'mbeing ripped off,
robbed. Wen they ask for that big of a raise, you
know, 33 percent, whatever it is, 30 percent know ng
they' Il probably get 15. 1've been to these neetings
before, not Liberty neetings but water neetings, in the
past. It seened |ike every tine whatever they asked for
they got half of it. And you know, the Public Service
Comm ssion is just too |enient on these people.

What was | going to say on this? They ask for
$152.8 mllion and now the proposal is $121.8 mllion.
$31 mllion less. Half of that is how much? Half of
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152. Wiy couldn't we give themhalf of that or less. |
go along with what the last guy said. | can't renmenber
exactly what it was now. |'msorry.

| got this thing out in front there it says
utility cost of living index. Uilities in the Joplin
nmetro area are 5.2 percent nore expensive than the
M ssouri state average. |s that true?

Okay. Well, this part of the country --

JUDGE HATCHER: Sir.

MR BROMWN: I'Il hurry up. But this part of
the country, they say inflation is going down. Wll, in
this part of the country in the Mdwest it's not. |
don't know whet her everybody el se has noticed it or not,
but I haven't been paying any less for gas or any | ess
for groceries or any less for anything else. Everything
Is still going up or staying the sane. So | don't know
how that can justify that kind of increase. That's all
| have to say. Thank you for |istening.

JUDGE HATCHER  Thank you, M. Brown. Are
there any questions? No. Thank you, sir. Next | have
Chuck Crandon, Chuck Crandon. GCkay. |'Ill circle back
around to M. Crandon. David. Yes. M. Balaun.

MR. BALAUN. Yes, that's right.

JUDGE HATCHER: |I'Il swear you in. Do you

solemmly swear or affirmthat the testinony you're about
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to give will be the truth, the whole truth and not hing
but the truth?

MR. BALAUN. | do.

JUDGE HATCHER: Thank you, sir. Please state
and spell your nane for the record.

MR BALAUN: David Balaun. That's D-a-v-i-d
B-a-1-a-u-n.

JUDGE HATCHER: Thank you, M. Balaun. Go
ahead and give your conments to the Commi ssioners.

MR. BALAUN. |'Il try to be brief because a
| ot of what | have to say has al ready been said before.
So I"'mgoing to echo sone of the things that the other
gentl enmen have said. For one thing, you know, as you
know, Liberty is a publicly traded conpany owned by
peopl e in Canada and el sewhere. And they have an
obligation to themto produce profits, which |
under st and.

There's al so a nonopoly. So we don't have an
option to go to sonebody else for our power. W have to
go through them And so when we pay for their green
energy agendas and this other stuff and that's passed on
to us their bad decisions, we rely on you, the Public
Servi ce Commi ssion, to act and to help protect us as
they do have a nonopoly. As | understand it, that's

your obligation and goal is to do that.
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So | would ask you to protect us fromthese
people. | think that, you know, they're charging us for
t heir agenda. You can see that in the Asbury pl ant
closure. You can see that in the green energy agenda
that they've inplenented here. You can see that in the
government census that they collect. W install solar
on our roof and then they pay us next to nothing for the
power that they get fromus while we pay to naintain
their generation capacity and then we take the | oss at
t he end when we pay off the | oan and we have to repl ace
our roof until that panel cones down.

And so | think just really what | would ask is
that you help us protect us fromthat nonopoly. That's
really all | had to say.

JUDGE HATCHER:  Thank you, M. Bal aun. |
appreciate that. Are there any questions for
M. Balaun? No. Thank you. | appreciate you com ng
down to give your coments tonight. Next we have Rob
Brown. Thank you, M. Brown. Cone on down. | wl]l
swear you in. Do you solemly swear or affirmthat the
testinony you' re about to give wll be the truth, the
whol e truth and nothing but the truth?

MR. BROMN:  Yes.

JUDGE HATCHER  Thank you. And if you woul d

pl ease state and spell your nane for the record.
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MR BROMN: It's Rob Brown. Common spelling
R-o-b B-r-o0-wn.

JUDGE HATCHER:  Thank you, sir, and please go
ahead and give your comments to the Conmm ssioners.

MR- BROMN: So you had asked about a billing.
There has been sonme commentary about a billing fiasco.
We are originally fromthis area. W noved away. W
nost recently a couple years ago noved back from Texas,
constructed the house, noved |ast Novenber. | finally
did receive a bill in May. It transferred service from
t he house that we were in to the new hone. Didn't see a
bill in Novenber. D dn't see one in Decenber. January,

February, March. April got an email hey, you got a

bill. It was quite a bit of noney, several hundred
dollars. So | called just to nake sure. It was
supposed to be paid. | had it set up for auto paynent,
all that kind of stuff. | know you've had hearings on

all of that. Just to nake sure that you understand the
| ack of managenent of Liberty. That bill did not get
auto paid. So | called to nmake sure there weren't going
to be issues with ny power getting shut off and all that
kind of stuff. Finally in May the auto pay went
t hr ough.

So there is a challenge with Liberty managi ng

their own business. Liberty original asked for 15.99, a
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16 percent increase |ast Novenber | believe it was.
They anended that to basically the 30 percent that

they' re asking for now under the guise that there was a
technical snafu basically wwth the tariff filing. There
s no way that a conpany the size of Liberty
under st andi ng the regul ati on and what they need to go
through in order to get the increase would have sone
kind of a technical snafu with the tariff. They had an
oh ny nmonent and said we didn't ask for enough and they
anmended the increase, ny personal opinion. There's no
way -- if they can't manage their billing, they can't
manage the anmount of increase that they' re asking for,
at a mximumif | were on the Conm ssion, | would say
that's all you're getting was your original ask. |
woul d go no further than that.

Al of this started in January of 2017. They
tal ked about all the green stuff. They're right.
January 2017, Liberty, Al gonquin operating as Liberty
purchased Enpire. October of that year they said Asbury
Is out of here, it's a coal plant, because they're
green. At the time | believe that retrofitting the
Asbury plant and upgrading it again to neet its
standards was going to cost $20 million. That | ooks
|ike a pretty darn good investnent now based on what

they' re asking for.
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They said part of the reason was they were
going to build wind turbines. Bad idea in this part of
the country. They were going to generate 800 negawatts
of power with those. That was subsequently reduced
t hrough the Comm ssion to 600. | don't know what North
Fork (phonetic spelling) is producing today. | couldn't
find that information. But | don't believe it's
anywhere near even 600 and |'mnot sure it's anywhere
near what the forner plant was producing. W paidto
have the old plant raised. That's part of our bill now
and we pay a custoner charge. W pay about 35, 40, 45
bucks, depends on who's -- what the bill is before we
buy electricity.

So we've got a bill before we're even able to
operate our honmes. So this has been in the making for
quite sone tine. Again, if I were on the Conmm ssion, |
woul d say all you're getting is what you originally
asked for at the nost. There's no way that a conpany
that size should not be able to nanage their capital
expenditures. |'ve worked for two Fortune 500
conpani es. Capital expenditures are a huge part of what
you budget for. You've got to know how much it's going
to cost to operate your business, how nuch it's going to
cost to maintain your business and what investnent you

need to nake based on your custoner base, your narkets
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and your gromh strategy. |If they can't nanage that, |
shoul dn't have to pay for it and nobody in here should
have to pay for that either.

JUDGE HATCHER: Thank you, sir. | appreciate
your comments and we do have questi ons.

MR. VANDERGRI FF: (Good evening. You said that
your first bill was in Muy.

MR. BROMN: Correct.

MR. VANDERGRI FF:  When was your first bil
supposed to be?

MR BROMWN: | would anticipate that if | noved
in Novenber | would see a bill in Decenber. That's how
nost nonthly paynents work as far as utilities are
concerned. Water, gas if you have it, internet, any
type of a bill.

MR. VANDERGRI FF:  Thank you.

MR. WLLIAMS: Yes, | do have along the sane
lines. Wiat tine frane are we tal king about? Are we
tal ki ng about 2023, 2024, 20257

MR. BROMN: \When we noved?

MR, WLLIAMS. Yes.

MR. BROWN: November of '24. | received a
bill in My of '25. So three nonths ago -- two nonths
ago.
MR. WLLIAMS: Thank you.
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JUDGE HATCHER: Thank you, M. Brown. |
appreciate you conmng to give our statenent. Qur next
nane i s Sue Doennig. Thank you. | apologize. M.
Doenni g, please cone on down. |'Il swear you in. Do
you solemly swear or affirmthat the testinony you're
about to give will be the truth, the whole truth and
not hi ng but the truth?

M5. DCENNI G Yes.

JUDGE HATCHER: Thank you. |If you could
pl ease state and spell your nane for the record.

M5. DOENNI G  Sue, S-u-e, Doennig,
D-0-e-n-n-i-g.

JUDGE HATCHER:  Thank you, Ms. Doenni g.

Pl ease go ahead and give your statenment to the
Conm ssi oner s.

M5. DOENNI G  Thank you. | |ooked up sone
facts like a lot of people did in here. A lot of us got
a cost of living raise of 2.5 percent. M 2.5 percent
went to ny insurance for Medicare. Actually | paid nore

than that. So ny cost of living increase was not hing.

Inflation for June of this year, | |ooked this
up, was 2.7 percent. |'ve lost again. | also | ooked up
the investor utilities in Mssouri. There are four

maj or ones. There are 40 co-ops and 55 public

utilities. So around 100 of them Liberty serves 106
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communities with just electricity.

One of the things that | noted was that we had
several increases in the last year for utilities.

M ssouri Water gave us a rate increase of 17 percent,
Spire gave us an increase of 15 percent, and now they're
asking for 30 percent for Liberty.

I woul d ask the Commission to | ook at that and
see that we woul d have sone nmaybe conparabl e rates that
woul d be reflective of some of the other raises that
were given to other utility conpanies.

JUDCGE HATCHER: Thank you. | appreciate your
statenment. |'mnot hearing any questions. | appreciate
you com ng down today to give us your opinions.

M5. DOENNI G Thank you.

JUDGE HATCHER: The next nanme | have is Linda
Trul uck. Thank you. Cone on down and we wll swear you
in. Alena Allen will be the next speaker. |If they
would |i ke to go ahead and cone on down to wait at the
ot her m crophone it mght help us nove to get to
everyone's comments a little bit better.

Ms. Truluck, et ne swear you in. Do you
solemmly swear or affirmthat the testinony you're about
to give will be the truth, the whole truth and nothing
but the truth?

M5. TRULUCK: Yes.
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JUDGE HATCHER: Thank you, ma'am If you
woul d pl ease state and spell your nane for the court
reporter.

M5. TRULUCK: Ckay. Linda, L-i-n-d-a,
Truluck, T-r-u-I-u-c-Kk.

JUDGE HATCHER: Thank you, ma'am If you
woul d pl ease give your coments to the Conm ssioners.

M5. TRULUCK: Okay. |I'ma recent widow. |
only have one incone. |'malso disabled. And |I'mjust
trying desperately to hold on to ny hone. Since ny
husband passed, it's been now two years, everything,
everyt hing has gone up: The honeowner's insurance, car
I nsurance, this. Part of ny problem-- The reason |I'm
breat hing hard, | have a respiratory problem So bear
with nme, please.

And there's things in ny honme that | have to
have in order to breathe better. | tried to shut those
off. | already live wwth ny thernostat at 79 and in the
winter at 60. Very difficult, very difficult. Not only
that, | think it's very unjust that Liberty wants to
rai se but they don't want to cut any of their excess
spendi ng.

| know | have a very close famly nenber, |
won't nention nanes, who works for them Two years ago

they sent her to Arizona for a neeting. They stayed at
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a 5-star hotel. The neeting was |ike three days but
they were there for a whol e week.

During that tinme, they had a pool party, they
went -- Liberty is paying for all this -- to go
dunebuggyi ng, they ate at fancy restaurants, and |ike |
said before, they stayed at a 5-star hotel. That's not
right. Not only that, fromny good source, one of the
managers in Canada was braggi ng that her bonus was
$10, 000 during that year. The person |I'mtalking about
gets 3,000 plus is making a very, very, very good wage.
They have excellent benefits as well and a good
excellent retirenment. W are paying for all that and
it's not right.

Three years ago ny husband was ill. They talk
about how they work with you. Liberty does not work
with you. M husband was ill. He was in the hospital.
| got my electric bill. It was $700. | inmediately
call ed them and said sonething is wong, because |I'm not
even hone because |'d been spending a lot of tinme at the
hospital. They supposedly cane out and checked ny
meter, said everything was fine. | had to pay an
electrician to conme out. They found absol utely nothing
wong. | didn't change a thing. The follow ng nonth
went to 400, the follow ng nonth down to three and then

finally went back down to ny normal $150. So where is
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ny refund, because nobody could ever find anything
wong. That's all | have to say.

JUDGE HATCHER:  Thank you, Ms. Truluck. |1
appreciate you comng down to give us your thoughts. W
do have questions for you. Go ahead, M. Vandergriff.

MR VANDERGRI FF:  You nentioned that there was
a conference in Arizona. Can you tell ne the tine frane
t hat was in?

M5. TRULUCK: About three years ago.

MR. VANDERGRI FF: Three years ago. All right.

M5. TRULUCK: Because ny husband has been dead
two. ['mjust kind of guessing in that ball park.

MR. VANDERGRI FF: All right. And you said
that you had a $700 bill just now

M5. TRULUCK:  Uh- huh.

MR. VANDERGRI FF:  You spoke with Enpire about
that bill. And is it fair to say that that wasn't
resol ved?

M5. TRULUCK: No, it never was. | just paid
it, because ny husband, like | said, was in the hospital
and he was working but then he was on disability. It
was a long-termthing going on. So | had to take -- his

disability wasn't enough. So | had to take out of our

savings just to pay that ridiculous bill. | have a
1,600 foot honme. Like |l told you, I live in the dark as
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it is. | have a nightlight in the kitchen. | have one
in the bathroom That's it. | still pay $172 a nonth.

MR. VANDERGRI FF:  So when you spoke to the
conpany, did anyone informyou of your ability to
request an informal conplaint?

M5. TRULUCK:  No.

MR. VANDERGRI FF: Are you aware of your right
to?

M5. TRULUCK: To be honest, no. At the tine |
was very concerned about what was going on with ny
husband because it was very -- atermnal illness. So
the furthest thing fromny mnd. | just knew that there
was sonet hi ng wong because | hadn't changed anyt hi ng
and | didn't have tinme, or | can't say the patience |
guess, to deal with that at that tine.

MR. VANDERGRI FF: | understand. Thank you.

M5. TRULUCK: Sure.

JUDGE HATCHER:  Thank you, Ms. Truluck, for
com ng down. Alena Allen. Thank you, ma'am The next
nane we have will be Dwayne Mller. [If M. MIller could
start making his way to another m crophone. Al ena
Allen. |'ll swear you in. Do you solemly swear or
affirmthat the testinony you' re about to give wll be
the truth, the whole truth and nothing but the truth?

M5. ALLEN. | do.
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JUDGE HATCHER:  Thank you. [If you woul d
pl ease state and spell your nanme for the record.

M5. ALLEN: Alena Allen, Al-e-n-a, last nane
Allen, Al-l-e-n.

JUDGE HATCHER: Thank you, Ms. Allen. |
appreciate that. Wuld you please go ahead and give

your comments to the Conm ssioners.

M5. ALLEN: | kind of echo everything
everybody is saying. | advocate for a |ot of the
elderly in here. | work in health care and | was a

clinical in-service navigator for Medicare.

Li berty tal ks about these progranms, their
Wi nterizing prograns or their cost prograns to help
peopl e, but people are already in poverty. And all
t hese hoops and hurdles that we have to junp through to
try to get people qualified for these prograns, keyword
qualified. The threshold being, what, $900 or |ess.
Cost of living, you can't even afford to live on $900 or
| ess.

Food, everything. You know how many people |
speak with everyday that | hear this in ny job asking
for help wwth bills or this or that. Not just their
electricity but their health care. Do you know how many
people sit there and ask ne do | not get ny

prescriptions, do | not eat, because | can't afford to
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pay ny electric bill. Shane on you, Liberty.
You guys say we have these progranms. | try to

hel p peopl e get on prograns, and the nonths that it
takes to get people qualified is ridiculous. Shane on
you- i ns.

JUDGE HATCHER: Thank you. Are there any
questions for Ms. Allen? Hearing none. W'Il|l go ahead
and call Dwayne MIler. Thank you, M. Mller. Qur
next nanme is Rita Anderson. Sorry about the
m spronunci ati on.

M5. ANDERSON: It's Rita.

JUDGE HATCHER: Oh, Rita. Thank you. |'m not
reading that correctly. You'll be next. R ght after
that we'll have Robert Schuchmann. Back to Dwayne

Mller. M. Mller, let nme swear you in. Do you
solemmly swear or affirmthat the testinony you're about
to give will be the truth, the whole truth and not hi ng
but the truth?

MR MLLER | do.

JUDGE HATCHER: Thank you, M. MIller. [If you
woul d pl ease state and spell your nane for the record.

MR MLLER Dwayne MIler, Dwa-y-n-e
Mi-Il-1-e-r.

JUDCGE HATCHER: Thank you, M. MIller. Please

go ahead with your commrents.
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MR MLLER | want to thank you for letting
us express our thoughts and stuff. Basically reasonable
rates can be and are expected with any kind of
servicing, but ny thoughts are the followi ng: 21 years
up until January | was living in MDonald County on
New- Mac Electricity out in the country, and in '04 we
noved there and the rate was 13 cents kilowatt. |'m
tal king the base rate, 600 kilowatt hours. Nowit's
16.8, and that anounts to a 29 percent increase over 21
years which is 1.39 percent.

Now, if rural electric that goes over the
nmountains and the hills and the dales of MDonald County
with three or four custoners per mle can keep their
rates down versus cities that have 50, 60 venues per
mle, | don't understand.

Li berty area, Joplin is 24.8 percent or 60 to
85 years old, nedian incone is 48,000, poverty is 18
percent. Neosho, 18 percent or 60 to 85 year ol ds,
tal king nostly on fixed incones. Median incone now in
Neosho i s 54,000, poverty is 16 percent.

M. Christopher Walters gave testinony to the
Comm ssion that electric bills should be, according to
S&P, 2 percent of the nedian incone for custoners.
Joplin should be $80 a nonth nore or | ess and Neosho

woul d be $90 a nonth with respect to their nmedian
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I ncone.

Li berty is asking small kilowatt users for
$112 a nonth. Stated that capital -- M. Walters stated

that capital investnents m ght need el evated but have to
be kept reasonable to maintain rates consuners can
afford with respect to this income. 1In the fall of '24,
2024, they nentioned a 15 percent rate hike or it could
30. But in Novenber they raised it to 19 percent. Then
in February it needed a 39 percent according to their

hol dout just for 600 kilowatt hours or less. This up
and nore up by the conpany | eads one to suspect no one
Is really able to accurately predict what the conpany
needs for the future.

In the notice mailed out, they said
residential custoners' increase will be 13 to $16, but
when you | ook at 600 kilowatt users it's $31. So nobody
I s keeping track.

Way the increase? Well, in March '25, Liberty
Energy and El ectric, whatever, bought | M5 Conpany for
$19 nmillion, and then in May they spent $160 nillion
buying PEC. | believe it's a conpany in Singapore which
had a revenue of 391 mllion. Interesting that the
of ficers of Liberty received $15.5 nmillion in
conpensation last year. 8.8 mllion of that was in

stock options. The stock in June of '24 was 24.69 a
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share. It is now $11.49. Stock analysts, 11 of them
covering Liberty expected over the next 12 nonths the
stock wll be 17.50, up 44 percent, which neans these
five officers are going to reap $4.6 mllion in extra
conpensati on.

Li berty clains increases are due to high
demand to boost capacity in Joplin and Branson for
security information systemto replace poles which wll
nost benefit the commercial. They want to inprove
infrastructure, but in 2011 we know what happened to
Joplin with the tornado. Most of the stuff is fairly
new, the infrastructure in Joplin.

JUDGE HATCHER M. MIller, | need you to wap
It up. ay. Thank you.

MR MLLER Ww Ckay. Eight board nenbers
recei ved $1, 900, 249 a year which that's 61, 000 per
quarterly nmedian or 12 percent nore than the nedi an
i ncone and they're invested -- been investing noney in
oil fields and everything else, natural gas. Not
electricity. Thank you.

JUDGE HATCHER  Thank you, M. Mller. |
don't see any questions. | do hate to rush you al ong,
but we do have other w tnesses here we want to try and
get to. Rita Anderson.

MS. ANDERSON:.  Yes.
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JUDGE HATCHER: Ms. Anderson, do you solemmly
swear or affirmthat the testinony you' re about to give
will be the truth, the whole truth and nothing but the
truth?

M5. ANDERSON. Yes. And that's R-i-t-a,

Ander son, A-n-d-e-r-s-o0-n.

JUDCGE HATCHER: Thank you, ma'am Pl ease go
ahead with your comrents.

M5. ANDERSON: Because you weren't here
earlier, a lot of information that the public gave you
never got to hear and they're not -- we think you heard
It but because now we know you did not. There are so
many facts that you m ssed because people did not stay.
This roomwas conpletely full and we had standi ng room
only at one point.

I"'ma 74-year-old wwdow. | live nowin an
apartnment because | sold ny honme when | |ost ny husband.
My tenperature this wnter in ny apartnent was set on 60
degrees. It is now set on 83 degrees just to be able to
make ny utilities with all of the other increases that |
have.

As you know, as everyone stated, our Insurance
Comm ssi on has all owed huge increases in our car
I nsurances, new tax increases. | cane froma generation

that we did not ask for assistance. So | have no
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assi stance in any way, shape or form \en they talk
about prograns available for people with | ow i ncones,
this generation has a great deal of problens asking. W
depend on you to protect us.

These increases are ridiculous. Their CEOin
2023, made $5.6 million, 5.6. In '24, he nade $5. 836
mllion in one year, an increase of over $236, 000.
$236, 000 woul d probably suppl enment the incone of 40
percent of the people in this room Can you i magi ne?
And he gets it and he goes to a neeting four or five
times a year and you want us to continue to pay these
ri di cul ous anmounts of noney when we're surviving.

That's all we're doing is surviving.

| personally worked until | was 67 so that |
could get ny maxi mum soci al security. One year later |
| ost ny husband. So | lost all ny social security. |
have his. This happens -- In this roomthere's probably
bet ween w dows and w dowers that our incones get slashed
continually because of these factors but you never cut
anyt hi ng.

Thi s person who has sat here with a stone face
| ooki ng at us knowi ng the incones his people nake on the
executive anount, | don't know how he can | ook at us
with a straight face and not feel |ike he could craw

under that table. It is so unfair. And we are so
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dependi ng on you to represent us to stop this nonsense.

JUDGE HATCHER:  Thank you. | appreciate that,
Ms. Anderson. | do want to correct the record.
Normal |y the Conmm ssioners and nyself, we don't really
interact with the wtnesses at the |ocal public
hearings. As | said, the Conm ssioners still need to
make their evidentiary hearing so they aren't actually
able to answer questions. | don't think this inpacts
the case though. This is M. Vandergriff. He works for
the Comm ssion Staff. They are a nonpartisan staff and
they advise the Comm ssion. They're one of the parties
with the case.

The gentleman sitting next to himis
M. Wllianms. He's wth the Ofice of Public Counsel.
They represent the public.

MS. ANDERSON: W knew he was on our behal f,
but we were under the understandi ng because he was
sitting with representatives fromEnpire that he was
also a representative. There were two people answering
t he questi ons.

JUDCGE HATCHER: | just wanted to nmake sure,
and all of three of those parties will be answering the
questions at the Q%A, but everyone up here is generally
trying to maybe keep a bl ank facial expression because

this is, in effect, a court case. So we're taking in
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the testinony and evidence but it's difficult for us too
to hear the stories and really not be able to give the
enpat hy that we would outside this room

M5. ANDERSON: Well, | don't know how many of
us m sunderstood that he was not a representative of
Enpi re.

JUDGE HATCHER: No, | certainly understand.

M5. ANDERSON: | know | personally did and |
t hought how can you listen to these ridicul ous things
and stay.

JUDGE HATCHER: | understand, but we need to

go to the other w tnesses.

MS. ANDERSON: Thank you.

JUDCGE HATCHER: Thank you, Ms. Anderson.
Robert Schuchmann.

MR, SCHUCHMANN:  Yes.

JUDGE HATCHER: Ckay. And the next w tness
we'll have is Emly WIlson. Back to Robert Schuchmann.
Let nme swear you in. Do you solemly swear or affirm
that the testinony you' re about to give will be the
truth, the whole truth and nothing but the truth?

MR, SCHUCHVANN: | do.

JUDGE HATCHER: Thank you, sir. If you would
pl ease state and spell your nanme for the record.

MR. SCHUCHMANN: Robert Schuchnann,
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R-0-b-e-r-t S-c-h-u-c-h-ma-n-n.

JUDGE HATCHER:  Thank you. And | apol ogi ze
for nmy m spronunciation.

MR. SCHUCHVANN: It's alright. |[|'ve had
Wor se.

JUDGE HATCHER: M. Schuchmann, please go
ahead and give us your comments.

MR. SCHUCHVMANN: |I'ma retired team | eader and
engi neer for General Electric for this four-state area.
| was responsible for hundreds of mllions of dollars
worth of equi pnent in the hospitals, high-end equi pnent.
Most people don't realize that the utility is
responsi ble for nostly power quantity and they're just
now getting into a little power quality and they have a
| oophol e that they can average it within 24 hours.

So when you have your el ectronic devices go
out in your house, it's usually because of the brownouts
and the distortions. That is a fact because | have
| -Sense nonitors and nonitoring equi pnment over the whole
four-state area. So | know exactly what the power is
doing. And the power was very, very bad before the
tornado. So bad that every hospital had to have a UPS
in order to get their equipnment running or it would be
destroyed.

And when | would call Enpire and talk to them
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t hey say yeah, yeah, and | would get themto -- | would
try to get themto do mai ntenance to trim power |inbs,
change out transfornmers and stuff. There was a |ot of
stuff. People don't realize the tornado power w se was
the best thing that happened to us because it got rid of
all the tree linbs they never would take care of. You
never saw TreeRi ght anywhere before the tornado hardly.
In fact, | had a linb on ny neighbors that | warned them
about. And when we had that snowstorm the tree fell on
t hat power line, ny block was w thout power for a week.
Hal f ny block lived with ne for a week. W were the

| ast ones to get power.

So if you can't make noney, if you can't get
nore noney, then one of the things you need to do is be
nore responsi ble with your costs and they' ve not been
good stewards with the costs. Overconpensation for
executives. The windmlls and Asbury power plant were
just politically notivated green energy deci sions that
didn't make sense. They woul d never pay for thensel ves.
Ri ght now TreeRight this year is the first tinme you can
see a TreeRi ght truck out doing anything anywhere. But
they're not even making sense. They're going by a |ist
in their order and when it's raining and they should
just go on a hard streak and trimlinbs and do repairs,

they're driving in people's yards such as mne cutting
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4-inch ruts. Wen you say just nove on to the next one,
come back later, they don't even do anything that nakes
sense. So they're increasing ny cost.

Li berty has not engaged in the virtual net
metering. So they're not saving nme any noney. |'m
generati ng enough power for both ny house and ny farm
but they're only allowng ne to use it on ny farm So
you think I"'mgoing to turn a light off now to save,
because you're only giving nme three cents back and

you're going to charge ne 15, 25 cents for ny power. So

you're not giving me anything for mne and then -- so
["mjust going to leave ny lights on. |I'mjust going to
burn it up. I'mnot going to give it back to you for

not hing. But you should allow ne to use that on ny
house. | get it on the sane bill. That's not even
right.

And then if you have a transforner blow, you
warned them hey, there's a transfornmer that's about to
blow or it blew, what shows up? Four trucks, a dunp
truck, a backhoe and two trucks and only one guy that's
wor ki ng. The other guys are getting double, triple
tinme. So you' re not nanagi ng your costs well. You
don't deserve a raise. |In fact, you deserve to just
break even. So if you can't get your costs in, then

don't push your exorbitant bad decisions off on the
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consumers. It's not even fair.

JUDGE HATCHER:  Sir, |I'msorry. W've reached
our time. Was that your last thought? GCkay. Are there
any questions? | don't see any questions. Thank you,
M. Schuchmann. Emly WIlson. Cone on down, M.

Wlson. The nanme | have after that is Gary Powers and
then Kay N el Pugh (phonetic spelling.) M. WIlson, |et
me swear you in. Do you solemly swear or affirmthat
the testinony you' re about to give will be the truth,

t he whole truth and nothing but the truth?

M5. WLSON: Yes.

JUDGE HATCHER: Thank you. Please state and
spel |l your nanme for the record.

M5. WLSON:. Sure. It's Emly WIson,
E-mi-l-y Wi-I-s-0-n.

JUDCGE HATCHER: Thank you, Ms. WIlson. Please
go ahead with your comrents.

M5. WLSON: So | can't say speak to the
intent of all of the parties involved, but | do ask as a
consumer that the Conmm ssion ensure that the rate
I ncrease i s conparable to what the surroundi ng ot her
utility conpanies are asking for. It does not nake
sense in ny mnd for us to have to conpensate a cost
t hat shoul d have been involved in a planning. At |east

toinny mnd it should have been involved in the
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conpany's planning for their infrastructure and that
shoul dn't be a burden of us as consuners. So again, |
just would ask that the Comm ssion ensure that the rate
I ncrease i s conparable to what the surroundi ng areas
from ot her conpanies are asking for as well. Thank you.

JUDGE HATCHER: Thank you, Ms. W/lson. |
appreciate that. Seeing no questions. W'Il nove on to
M. Powers.

MR. PONERS. G@Gary Powers, Ga-r-y P-o-we-r-s.

JUDGE HATCHER  Thank you, sir. Let nme swear
you in. Do you solemly swear or affirmthat the
testinony you' re about to give wll be the truth, the
whol e truth and nothing but the truth?

MR. PONERS:. Absol utely.

JUDGE HATCHER  Thank you, sir. Please go
ahead with your coments.

MR. PONERS. Well, here's ny thoughts on it.
|"'m76 years old. I'mnot really worried about naking a
| ot of noney. \Wen you're ol der, you cannot generate
t he noney that you was when you was 40. So ny idea is
to save noney.

| have four accounts for years. |'ma second
generati on business owner. In the last six years, both
of ny busi nesses have went up two and a half tines.

About four or five years ago | went to a neeting. An
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engi neer fromEnpire said | want to | ook at your bills
and your kilowatts and everything. You know what they
found out? | use less kilowatts as | get older. [|I'm
still working. It was fromrate increases.

Now, here's what | think. | absolutely have
no -- | mght be wong, but when | see snoke | think
there's fire. | think the |obbyists are paying off the
utility comm ssion. Because ny thoughts are, and |
don't like to use this term but | think the utility
comm ssion has raped the custoners. And |'ve seen
I ncreases. |'ve been here all ny life. And the only
i ncrease |'ve seen where they would not give it to
Li berty was about five or six years ago. That's all
|'ve got to say.

JUDGE HATCHER: Thank you, M. Powers. |
appreci ate your comments. Next we have Kay N el Pugh.
After that, Max Myers. Kay N el | think it is P-u-g-h,
Pugh. Sir, can | get your nane?

MR. MYERS.: Max Myers.

JUDCGE HATCHER: M. Mers, let's go ahead and
we'll swear you in. Do you solemly swear or affirm
that the testinony you re about to give wll be the
truth, the whole truth and nothing but the truth?

MR MYERS: | do.

JUDCGE HATCHER: Thank you, sir. |If you would
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state and spell your nane for our court reporter.

MR. MYERS: Max Myers. It's Ma-x My-e-r-s.

JUDGE HATCHER: Thank you, sir. Please go
ahead with your coments.

MR MYERS: Al right. Well, I just -- It's
come to ny attention that this is probably the poorest
managed outfit | have ever seen and everything that |'m
hearing tonight just goes to prove that. | did alittle
research on my own.

When t hese boys cane to town, they built the
Ri verton and the State Line plants three terawatts of
electricity. Qur rates went up 10 percent. Then they
started off on the -- they did Golden Gty, Gal esburg,

M ndenm nes at a cost of $1 billion, which I heard

toni ght apparently they got carbon credits for half of
that. And | would say that maybe the auditor gal that
was here shoul d see what happened to the noney that they
got fromselling those carbon credits because it cane
out that they only paid half a billion dollars to build
all the wndmlls. That |ooks |like that m ght have j ust
slipped through the cracks there. But anyway, that was
600 negawatts.

And now to pay for that they're wanting a 40
percent increase to get 600 negawatts and they got three

terawatts for a 10 percent increase back in the day.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol Il
July 21, 2025 Page 52

Their customer service has been terrible. | can't say
that 1've had any problemw th them other than you can't
-- until recently you couldn't really get on the website
to pay your bill because you couldn't find out who and
wher e.

And also it cane out today that they' ve
changed the top managenent, which | think is a good
thing. | hope that that inproves sonewhat for them
Also | heard about the -- | did this research. | wasn't
sure it was right so | wasn't going to say anything, but
it came up that a year ago they were selling for $24 a
share. Now they're down to $11 a share. Their earnings
per share | ast year was 12 cents, not a dollar which
woul d be 10 percent. It was 1 percent is what they
earned | ast year. Now they're wanting us to nake up
that difference so they can get their 10 percent. And
that just -- | don't know | think maybe these boys
ought to just go on down the line, let's get a new
outfit in here to run this.

JUDGE HATCHER: Thank you, M. Mers. | don't
see any questions. | appreciate you com ng down to
participate tonight. The next nanmes we have on the |ist
are Dustin DeMer. Thank you. And John Cckert. [|I'm
reading O c-k-e-r-t. Thank you, sir. W'IlIl catch up

wWith you in just a second. Dustin DeMer. Thank you.
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Let ne go ahead and swear you in. Do you solemly swear
or affirmthat the testinony you' re about to give wl|l
be the truth, the whole truth and nothing but the truth?

MR. DeM ER  Yes.

JUDGE HATCHER: If you would pl ease state and
spel | your name for our court reporter.

MR. DeMER Dustin DeMer. That's
D-u-s-t-i-n De-Mi-e-r.

JUDGE HATCHER: Thank you. |If you could
pl ease go ahead and give your conments to the
Conmm ssi oners.

MR DeMER Ckay. First off, M. Doennig, we
got a 3 percent raise every year, 3 percent even during
2021, 2022, when interest rates were, it was real high.
W only got a 3 percent. It was a joke, it was just a
joke. Currently I've got a problem | think we've got
a weak M ssouri Public Service Comm ssion council as
they can't even renenber when the last tinme they said no
to Liberty Electric rate increase proposal as outlined
I n the question and answer segnent.

I f and when the M ssouri Public Service
Comm ssi on council accepts Liberty's Electric outlandish
39 percent rate increase, at that point we custoners,
we're getting robbed, 100 percent getting robbed by

Li berty Electric because Liberty Electric cannot even
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offer its custoners a reliable billing program | have
been experienci ng power outages, irregular billing and

pi ss poor custoner service fromLiberty Electric.

Once the weak M ssouri Public Service
Comm ssi on council passes the 39 percent rate increase,
at that point we need conpetition. W need to be able
to choose who our electric provider is. So we need
conpetition. So M. Coleman, M. Kol kneyer who is
listening to this, one nore tine, we need conpetition.

JUDGE HATCHER: Thank you, M. DeMer. W do
have a question fromM. WIIians.

MR WLLIAMS: Yes, | do. Wuld you el aborate
nore on the billing issues you referenced?

MR DeMER Ckay. So | own a house,
2- bedroom house. About two years ago, so | was on
budget billing. M electric bill was $70 a nonth and
then it junped to 120 after they redid ny budget
billing. Called in many tinmes. Said how on earth can |
be using that nmuch kilowatts. So we went through it.
We anal yzed nonth by nonth by nonth. | spent hours on
t he phone. So they ended up giving ne a credit back.
So | got a credit of $500. So | was like well, all
right, we'll go ahead and apply that credit. Wll, that
credit never got served to ny bill so | had to call in

again. Called in about three different tines, talked to

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol Il
July 21, 2025 Page 55

three different agents. Finally |I got that credit to be
able to be applied to nmy account which has only been
appl i ed about three nonths ago. So right now I['monly
paying $30 a nonth but |I'musing that $500 credit. |
wanted to go ahead and tap into that. They finally did
get to that but it was just -- it took forever for ne to
get an answer and for nme to get a resolution to ny

| ssue,

MR WLLIAMS: You said forever. \hat tine
period are you tal king about? Months, days, weeks,
years?

MR DeMER Well, specifically are you
tal king about when | called in nultiple tines?

MR WLLIAMS: Start fromthe begi nning and
just give nme a tine frane about what happened when.

MR DeMER So it was approximately '20 --
about 2023 is when ny bill changed. So it junped from
70 to about $120.

MR. WLLIAMS: Wen in 2023 roughly?

MR DeMER So I'mgoing to have to refer

you. |'d have to get ny exact bills if we're going to
get technical. | can log into ny account and | can show
you.

MR WLLIAVS: Well, was it sumer? Was it
spring? Was it fall?
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MR DeMER No. M budget billing ends in

October. It would have been Cctober whenever | inquired
about ny budget billing increase. So as far as tine
frames goes, | can provide you bills and show that to
you.

MR. WLLIAVS: Roughly when did you get
resolution that you were satisfied with?

MR. DeM ER  That was approxi mately maybe
approxi mately about four nonths ago | finally got to the
bottom of it.

MR. WLLIAMS: Thank you.

MR. DeM ER  Yeah.

JUDGE HATCHER:  Thank you, sir. And please go
ahead and tell ne your |ast nane.

MR OCKERT: John Cckert.

JUDGE HATCHER  Ockert. Thank you.

MR. OCKERT: Yes, sSir.

JUDGE HATCHER: Let nme swear you in. Do you
solemmly swear or affirmthat the testinony you're about
to give will be the truth, the whole truth and not hing
but the truth?

MR OCKERT: Yes, sir.

JUDGE HATCHER: Thank you, M. COckert. Please
go ahead and give your statenent to the Conm ssioners.

MR. OCKERT: M/ nanme is John Cckert. |'ma
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citizen of Joplin. | would agree with the statenents
bef orehand about, you know, not setting the standard for
profit for a for-profit organization by this conmttee.

| would i ke to say that the Conmmi ssion in the current
rate increase suggestion or request deny it as it

st ands.

Two major things. One, | believe that with
the fees that are applied, the nultiple fees for
different line itens on the bill and requesting for sone
of those line items to increase or additional line itens
to be added it is as though we're being killed -- death
by a thousand cuts. | think a sinplified bill should be
applied to the citizenry so that we understand what
we're paying for. A consunption based billing per
kil owatt hour woul d be beneficial. You know, keep it
sinmply stupid for us to understand what we're paying for
and why we're paying for it.

The other thing is is that | believe that for
what ever reason, m smanagenent, poor investnents,

i ncreased in investnents for capacity and efficiency

t hat the anount being requested is high, too high. They
mention line itens |ike increasing capacity and
efficiency.

Effi ci ency reduces costs, costs of

transm ssi on or power generation, wherever they get
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those efficiencies from |Increased capacity neans we
can sell nore kilowatt hours to the people or get nore
clients increasing profit per kilowatt hour because
you're delivering those goods. O if we're not here to
consune those goods, they can sell that on the market as
power conpanies do. A few other line itens.

They have a last bit about this fresh start
initiative for those that can't afford their bills. W
heard earlier froma farner who has net netering not
working in his standard where he has credits that expire
like they're singular rollover m nutes where maybe there
shoul d be a pool established to where his excess credits
can be provided to the needy or an established pool to
where that can be distributed to those that cannot
afford their bills instead of just having one hand feed
whil e the other hand take away fromthe sanme popul ous.
Those are ny thoughts. | hope they cone into your
consi derati ons.

I"mnot here to tal k about whether or not the
di nosaur of the Asbury plant needed to go and whet her
that was a good thing. |I'mokay with it. W should do
sonething else. | think there may be sone expenditures
t hat shoul d be taken away, because when you invest in
new i nfrastructure hopefully it's been nmade to where

it's profitable at sonme point. So we need to have an
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expire on the fees that are provided and nmaybe a
sinplified billing and less of a bill.

JUDGE HATCHER:  Thank you. And we do have a
qguesti on.
OCKERT: Yes, fromstone cold PSC. Sorry.
VANDERGRI FF:  You nentioned fresh start.
OCKERT: Yes, sir.
VANDERGRI FF:  But | don't think | caught,

2 D23

you know, what your point was on it. Wuld you m nd
repeating it?

MR. OCKERT: Yeah. So it was one of the line
items on the email that | received fromlLiberty. [If |
don't get it correctly, maybe you shoul d expand upon it.
It seened |ike they were going to have |i ke maybe a
forgiveness at the end of a year or sone kind of charity
case. | believe there was an elderly person up here
that said it was hard for her generation to take
charity. | believe |I'mnot near her age, no offense or
anything, but | do al so have that m ndset where we need
to be able to be self-sufficient and take care of
ourselves and if not take care of ourselves, take care
of other people like that farnmer wants to.

| think that he has the benefit of having
solar and having a surplus of that. And instead of it

just falling off at the end of the year and being a tax

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol Il
July 21, 2025 Page 60

credit or just fading away to time that he can donate

t hat or have sone kind of public pool to where that can
be credited to those that could use it. That's ny
mndset. | don't know. There mght be a better plan
sonebody el se could conme up wth.

MR. VANDERGRI FF:  Thank you.

JUDGE HATCHER: Thank you, sir. | appreciate
that. | just want to nmake sure everyone understands
we' ve gone through about 20 witnesses and | have about
60 on nmy list. So we have another 40 to go. That's why
I"'mtrying to nove quickly on the in between. | really
don't want to cut off anyone for going over the tine
limts, but we are trying to nake sure that everyone
gets to have their say.

Leslie Brown is the next name | have and then
Cam Il e Lonbardi-Aive and then after that Eddie
Johnson. Are you Ms. Brown?

M5. BROWN.  Unh- huh.

JUDGE HATCHER:  1'Il swear you in, M. Brown.
Do you solemly swear or affirmthat the testinony
you're about to give will be the truth, the whole truth
and not hing but the truth?

M5. BROMN:  Yes, | do.

JUDCGE HATCHER: Thank you. If we could please

keep the noise in the roomdown while everyone else is
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testifying. M. Brown, if you would please state and
spell your nane for the court reporter.

M5. BROMWN: Leslie Brown, L-e-s-l-i-e
B-r-o0-wn.

JUDGE HATCHER: Thank you, ma'am Pl ease go
ahead with your comrent.

M5. BROWN: | had had a question for you all.
They spent $700 million and | was wondering do you all
audit themor do they have to show you where their
profit went for the last five years, what they spent
profit on, why this year they spent $700 m|lion of our
noney that they want back, basically they' re asking for
us back to pay themover the next five years. | don't
understand as a consuner how they were allowed to spend
this noney w thout any input fromthe Mssouri Public
Service Comm ssion. That's in ny brain you all should
have sone input into what this conpany spends their
noney on and then cones back to ask us for the noney
back.

And then they were tal king about during the
question and answering part that they were going to
bring it down to 121 mllion. That's still a |lot of
noney that they spent when maybe in the | ast four years
they spent their profit on other things instead of these

| nprovenents that they wanted to do that they did this
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year. And | thought they were asking for this noney to
make these inprovenents in the future. But no, they've
spent the noney already and are now asking you and us to
pay them back. And | don't understand that.

Is there no auditing procedure that you all go
t hrough? You're the Public Service Comm ssion. | feel
| i ke you should be auditing this conpany. Do they not
have any kind of overseeing fromyou? | know you're not
going to answer ny question, but |'ve listened all
evening and that's where ny thoughts are.

So I'mthinking they made sone profit over the
| ast five years that they've had this conpany and what
did they spend that noney on? Wy are they asking?
$700 million. That's a |lot of nobney, you know, for any
of us. W don't even understand that quantity of noney.
So that's all | have to say.

JUDGE HATCHER  Thank you, Ms. Brown. |
appreci ate your conments.

MR. WLLIAVMS: Not really a question but there
are people here that should be able to answer sone of
your questions |ater.

JUDGE HATCHER: | was going to point that out
as well. Thank you, M. WIllianms. |If you' re here at
the end of our hearing, the attorney for the conpany,

for the staff or for the public counsel |'m sure would
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be able to answer your question. | wish | could. But
like | explained, the way that a rate case works is it's
very nmuch simlar to a court case in a court of law. So
simlar to how a judge couldn't answer what all the

evi dence they're looking at, it's a very simlar
situation here and as well the Conm ssioners are still
receiving evidence. W haven't had the evidentiary
hearing yet. So a lot of that process is still in play.
Il wish | could touch on it in nore detail. |[If at the
end of the hearing you can ask one of the counsels or |

t hi nk we have sone nenbers of staff here, they could
probably help you out. Qur next witness is this M.
Lonmbar di ?

M5. LOVBARDI-QOLIVE: Yes. Camlle
Lonmbardi -d i ve.

JUDCGE HATCHER: Thank you. Let ne swear you
in. Do you solemly swear or affirmthat the testinony
you're about to give will be the truth, the whole truth
and not hing but the truth?

M5. LOVBARDI - OLI VE:  Yes.

JUDGE HATCHER  Thank you. |f you woul d
pl ease state and spell your nane for the record.

M5. LOVBARDI OLIVE: Camille Lonbardi-Qive,
Ca-mi-l-1-e, last nane L-o-mb-a-r-d-i-O1l-i-v-e.

JUDGE HATCHER: Thank you. Pl ease go ahead
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wi th your conment.

M5. LOVBARDI-OLIVE: Yes. | amalso elderly
and supposedly disabled. That's how they retired ne.
Li ke other people, | keep ny AC on 82 during the day. |
try to avoid lowering it before 10:00 because that's the
gol den hour is 10:00 p.m to 6:00 a.m That's when you
can al nost put sone electric on and not die fromthe
cost. So in the winter | put it dow to 56 and | use a
heated mattress pad. And then during the day it's at
62.

| amin the bad category for being charged.
See, | use |less than 500 kilowatts on average nost of
the year except the summer. So | will be paying
according to their proposal 39.45 percent, which is
probably an average of $40 added on to ny bill.

| nmoved into the house in Novenber of 2022,
and in May of 2023 | had nmy electric redone. You know,
| took out all the gang boxes fromthe '40s and all
that. Put in a 220, you know, fuse box. There was a 60
anp whatever fusebox in there. And they told nme they
were going to change out the neter to a smart neter. |
didn't want a smart neter, but they put it in anyways.

Li berty is now claimng they put that in in
2020. | had to remind them!| didn't nove in until 2022
and | didn't change it out until 2023. So | guess they
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forgot. M bills went up inmediately. So |I've been

tal king about this publicly for two years because it's
like it already |ooks |like they inposed a 30 percent

i ncrease on ny billing. | only got one apol ogy because
ny billing is erratic. Sonme nonths | get it. Sonetines
| go three nonths and then | get a surprise. You know,

the surprise is not a good surprise because then | get

three bills. | don't know what |'m being charged for.
| don't know ny kilowatt usage. | don't know what ny
of f peak usage was. | can't go back and di ssem nate

what |'m being charged for. Half the tinme |I swear that
|'ve paid for the bill and |I'm bei ng overchar ged,
overpaying. One nonth | got two bills. One was |ike
si xty sonething dollars. Another one was |ike a hundred
and sonething. Let ne see. Sane nonth.

It was May. Here's one for 64. Kilowatt
usage of 344. |I'min the penalty phase because | had 39
percent. And then May 2 | got another bill earlier for
$230 and | only used 239 kilowatts. So to be honest
with you, | have no idea if this is the fault of a robot
that they're utilizing or if their algorithmis flawed
or there's just an idiot running billing. The way they
explained it to nme they blaned it on a third party.
They have a third-party billing system So whoever that
third party is, whatever third world country they |ive
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in, | think they need to get rid of themand get nore
people that are qualified to actually do billing where

we can get it nonthly and we could see exactly what

we' re being charged for, because to ne if you | ook them
up, we're tal ki ng about probably way over nmaybe $1, 500,
1,600 for, what, six nonths. Yet ny usage is 375 or 371
kilowatts, 239 kilowatts, 280 kilowatts. | nean, that's

like | just use a light bulb. 310. So I would |ike

themto explain what's gone wong with their billing.
Ckay. To ne the billing is a ness. That's nunber one.
There's no accuracy. There's no trust. |'mpretty sure

" m being ripped off, which by the way is theft by
decepti on.

When you keep mailing and sending it to ne,
half the tine | don't get it because | haven't. | have
I nformed delivery frompost office which neans they take
photos of what's coming in nmy mailbox. So | can prove |
didn't get the bills because it was never mailed. It
was never put in ny nmailbox. Yet |I've got this ness.

So when you mail something that's inaccurate
or fraudulent, that is racketeering, theft by deception.

That's a RICO charge right there. That's one thing they

need to be investigated on. It's not just everything

else they're doing. It's |ike what is going on with

their billing. It's a big error that needs to be dealt
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Wit h.

The other thing and the last thing is where is
our power comng fron? |Is it comng from Canada? Ckay.
Are they producing it in a power plant there, because if
you | ooked at the tariffs, Canada has just inposed a 25
percent. That's Ontario. That's where that Al gonquin
Utilities is based. They just inposed in kind of
response to President Trunp a 25 percent tariff on
utilities.

JUDGE HATCHER: | need to ask you to finish
your thought.

M5. LOVBARDI -QOLIVE: So are we getting our
power fromelectric or is it generated here, because if
we're getting it there and it's comng all this way,
we're getting a lot of extra fees added. | just think
you need to |look at the billing and see exactly what
we're being charged for. You know, | noved in 2022 but
|"mgetting charged for a stormin 2021, a destruction
of a power plant. | don't know when that was. This
seens to be the nost ridiculous theft I've ever seen and
you shoul d all be ashanmed of yourself.

MR WLLIAVS: | do have a question.

JUDGE HATCHER: Ms. Lonbardi-dive, we have
guesti ons.

MR WLLIAMS: M. Lonbardi-Adive, | see you
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brought sonme docunents with you. Do you want the
Commi ssion to see any of those?
M5. LOVBARDI -QOLIVE: Well, they could have it
i f they can nake sense of it. These are copies. |
mean, you can throw it up or nmake an airplane out of it.
MR. WLLIAVS: What are they copies of?
M5. LOVBARDI - OLI VE: Supposedly these are ny

bills. | haven't been able to take it hone and verify
that this is the actual bill. As | told you, | would go
three nonths at a time wthout a bill. | asked themto

send nme ny bills because | don't trust what |'m being
charged for.

MR WLLIAVS: Wuld you like for the
Comm ssion to see those? | would Iike to have those
mar ked as an exhibit.

M5. LOVBARDI -OLIVE: | can't verify that this
I S accurate.

JUDGE HATCHER: M. WIllianms, could | ask you
to take possession of those for |ike the next hour or
so. I'mjust running out of roomup here. And I think
we have a second question if you're done.

MR WLLIAMS: As | understand it, these are

copi es.
M5. LOVBARDI - OLI VE: Yeah, they're copies.
JUDGE HATCHER:  Ckay.
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MR WLLIAVMS: And | wll state ny
understanding is that confidential information wll not
be made publi c.

M5. LOVBARDI-QOLIVE: Well, it's ny address.
| f sonebody el se wants to pay ny bill, they' re wel cone
toit.

MR WLLIAMS: By that |'mreferring to your
personal i1dentifying informtion.

JUDGE HATCHER: We will nmake sure and take
care of that. M. Vandergriff.

MR. VANDERGRI FF: So just naking sure, do you
want to mark those as confidential because it has your
personal identifying?

M5. LOVBARDI-OLIVE: |'ma public figure so it
doesn't matter. M nane isn't onit. So it doesn't
matter. Google nme. You'll find out. Thanks.

JUDGE HATCHER: Thank you, Ms. Lonbardi-Qd i ve.
Eddi e Johnson is our next witness. Please conme on down,
sir. And then Patricia Spencer and then M chael Mbore.
M. Johnson, let ne swear you in. Do you solemly swear
or affirmthat the testinony you are about to give wll
be the truth, the whole truth and nothing but the truth?

MR JOHNSON:  Yes.

JUDGE HATCHER  Thank you. |If you could

pl ease state and spell your nane for our court reporter.
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MR JOHNSON: Eddi e Johnson. E-d-d-i-e
J-0-h-n-s-o0-n.

JUDGE HATCHER  Thank you, M. Johnson.

Pl ease go ahead with your comrent.

MR, JOHNSON: This is about sone of the
billing and a spike in energy. W just built a hone.
This was back in February of '24. During that tinme we
were in between contractors for about two and a half
weeks. You know how that goes. You get to the
sheetrock stage, waiting on the painters, waiting on the
cabi net conpanies, et cetera. So there was nobody
t here.

During a 17-day period we used 7,500 kilowatts
wth two outlets and six tenporary lights to the tune of
$900. We live in the home and our last cycle was 1, 300
kilowatts. |It's a total electric hone with a gas
fireplace. So also was just the inconsistent billing,
11 bills in nine weeks. None of themwere the sane. No
dates were the sane. W were nmaking the m ni nrum paynent
by just going down to the Enpire office and naking the
m ni mrum paynent because we weren't receiving any bills.
Have yet to see any of those credits. | have not paid
this $900. | paid the difference when the bill cones,
but | refuse to pay that $900 during that construction.

There's just no way.
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Everyt hi ng has been checked. They said --
they were blamng it on the HVAC. HVAC was actually
installed two, three days after this spike supposedly
took place. One of the Liberty enployees told us that
t he spi ke surge was happeni ng between 5:00 p.m and 2: 30
a.m There's nobody working those hours. And we
weren't there. | mean, there was nobody there. W
woul d go there during the day just to check things out.
But nobody is worKking.

So it was two days after the outage -- or
after the spi ke surge was when ny other contractor
finally cane in and we were able to conplete the hone.
So this has been disputed. | have filed a conpl aint,
and you have the information on that. But yeah, just
the inconsistent billing. So they need to get all of
this taken care of before they can ever ask for any kind
of a raise. | nean, they've got to get this straight.

JUDGE HATCHER:  Thank you, M. Johnson. W do
have a question. M. Vandergriff.

MR. VANDERGRI FF: Just for clarity. You said
that you haven't received credits. Specifically what
are the credits for?

MR, JOHNSON: The credits woul d have been what
we were paying all along, just the m ni mum paynent

wi t hout having a bill.
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MR, VANDERGRI FF:  What were the m ni mum
paynment s?

MR JOHNSON:  How rmuch? $15. So we were
paying -- still to this day there's no record of any of
those credits ever made towards any paynment of any kind.

MR. VANDERGRI FF:  Thank you.

MR, JOHNSON:  Yes.

MR WLLIAVS: Excuse nme. Wat tinme frane are
we tal ki ng about ?

MR. JOHNSON: February of this |ast year.

MR. WLLIAMS: February of 20257

MR. JOHNSON: Yes, '25, yes.

MR WLLIAMS: And it's still unresolved?

MR. JOHNSON: Oh, yeah. There's nothing.
Like | said, we filed a conplaint. W have a nunber and
everything on the claim It's continued on.

MR. WLLIAMS: Wen you say you filed a
complaint, is it an informal conplaint or formal?
JOHNSON:  Yeah.

W LLI AMS: I nformal ?

JOHNSON:  Unh- huh, yeah.

W LLI AMS: Thank you.

JOHNSON:  Yes, sir.

JUDGE HATCHER: And Patricia Spencer foll owed

23D D D

by M chael Moore followed by Nathan Jones. Patricia
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Spencer. We'Ill cone back to Ms. Spencer. M chael
Moore. M chael Moore. Nathan Jones. M. Jones, cone
on dowmn. |'ll swear you in. Do you solemly swear or
affirmthat the testinony you are about to give wll be
the truth, the whole truth and nothing but the truth?

MR, JONES: | do.

JUDGE HATCHER: Thank you, sir. Please state
and spell your name for the court reporter.

MR JONES.: M nane is Nathan Jones,
N-a-t-h-a-n J-o0-n-e-s.

JUDCGE HATCHER: Pl ease go ahead with your
coments to the Conm ssioners.

MR. JONES. Again, ny nane is Nathan Jones.
M/ wife and | -- I'"'ma teacher. M/ wife is a postal
worker. We live over in Carl Junction. This rate
i ncrease woul d be about $150 a nonth for us, if I did
the cal cul ations correctly.

My increase of pay this year as a teacher was

$50 a nonth. So this upconming year |'Il get $50 a
nonth. But if you give themthis rate increase, | wll
still be at a deficit. This rate increase would be very

difficult for us. M. WIson, who works at Liberty who
spoke during the question and answer tinme, said that he
was here to earn our trust back. Am| saying that

correctly? And | don't nean to disparage him just that
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we were told in this very room | was here when they
proposed and did the public neeting for the windmlls
and the closing of the Asbury plant. They told us in
that nmeeting that this would reduce our cost. Cbviously
that's not been the case.

W continue to pay nore rather than -- So this
Is the way he proposes to earn back our trust is to
I ncrease our rates, and he seened very gl ad about this
but | was very frustrated. He suggested that they had a
new person, a new chief of sonme kind of public
rel ations, custoner service, sonme kind of an
adm ni strative bloat position that was going to nake
things better for us; that this person had all this
experience. And I'mjust seeing like six figures in ny
head roll around to justify these rate increases to
supposedly nmake us -- to salve the pain that they're
causi ng us.

This Asbury closure, they told us it would
save us noney. They told us that the wwndmlls would
save us noney, but the truth was is it was a green
energy shell gane where they were noving noney around.
They said that the custonmers would pay half of the cost
in rate increases. And the other half was provided by
carbon credits, sone kind of a governnent schene. They

never paid any. W paid it all. W paid it through

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol Il
July 21, 2025 Page 75

rate increases and we paid it through our taxes that the
governnent gave them sone kind of a schene that they had
wor ked out. We never saw any benefit fromthose,

m ni mal benefit.

The woman that was here before, she testified,
didn't testify, she spoke. She said that she lives here
too and that she cares about this community, and I
bel i eve her. She does live her. | recognize her. But
| don't think that this rate increase is comng from
her e.

| would say where does this rate increase
originate from Does it originate in Mssouri or does
it originate in Canada?

JUDCGE HATCHER: Thank you, M. Jones. Can you
finish your thought?

MR. JONES: Yeah. It changed from 16 percent
to 30 percent in Novenber to January for the requested
rate increase. It sounds political. M finances can't
afford Liberty's politics. Rather than ask ne to take a
hai rcut on this, why doesn't the for-profit Canadi an
conpany take the haircut. | would invite the Public
Comm ssion to retaliate towards Liberty and grant them
zero increase for this outrageous.

JUDGE HATCHER  Thank you. Again, |I'msorry,

we have another 30 witnesses we need to get to. |If
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we're to listen to all of you, we are trying to make
sure we have enough tinme. Wre there any questions for
M. Jones? Hearing none. Thank you, sir. | appreciate
you being here today. Debra Gaskill. Thank you, ma'am
Next on our list is Anna Lee Allenbaugh (phonetic
spel ling) and then Cheryl Calvert. Back to Debra
Gaskill. I'lIl swear you in, Ms. Gaskill. Do you
solemly swear or affirmthat the testinony you are
about to give will be the truth, the whole truth and
not hi ng but the truth?

M5. GASKILL: Yes, sir.

JUDCGE HATCHER: Thank you. Pl ease go ahead
and state and spell your nane for the record.

M5. GASKILL: M nane is Debra Gaskill
D-e-b-r-a Ga-s-k-i-1-1.

JUDCGE HATCHER: Thank you, ma'am Pl ease go
ahead and give your comments to the Comm ssi on.

M5. GASKILL: | ama case worker at Sal vation
Arny, and so | am speaking on behalf -- | get about 300
calls a nonth for a variety of assistance requests.
About 95 of those are electric shutoff notices. About
75, the city of Joplin bill, about 45 for their water,
about 30 is Spire and about 50 requests for rent
assi stance. That's on average. Those nunbers are not

exact .

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol Il
July 21, 2025 Page 77

W have a very limted budget at Sal vation
Arny. So out of the 300 calls, we can help 10 clients.
There is not enough funds in the city of Joplin to help
all of the people that are hurting. | know |I'mnot the
only client or the only case worker that does utility
assi stance or rent assistance.

Econom ¢ Security does, Catholic Charity does.
W are all out of funds wthin a week or twd. Churches
will help when they can, but even then there is not
enough funds. 17 percent of the population in Joplin
are bel ow poverty. Mre than that are in that about
1,200 a nonth is what they earn. You start adding the
rate increase for their rent which has gone up 30 to 50
percent in the last three years. M help with rent used
to be about 500 what is what a one bedroomis. Nowit's
about 900. |It's an entirely crazy anmount that these
| ow-i ncone people are trying to survive on.

A 35 to 40 percent increase you are going to
create honel ess |ike you' ve never seen before. They're
not honel ess because they want to be honel ess. They're
not drug addicts. They are hard working peopl e that
have worked all their lives or they're disabled. They
do not have the funds or the neans to get nore funds.
"' masking please do not raise the rates. A 10 percent

rate on return, | nean, | would |ove to make a 10
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percent rate on return. W are investors in ny famly.
"' m happy if we nmake 5 percent. That's great. And |
think that's a nornmal amount. So you are doubling what
a normal rate on return is for a normal person that's

I nvesting. Plus then we are paying for all their

expenses.
They get to nmake profits. W get to pay the

expenses for them M clients cannot afford that. [|'m

not tal king about nme. | actually am | ucky enough that

we have fam |y noney that we can pay our bills, but ny
clients cannot and |'m advocati ng pl ease, please do not
raise this rate to 40 percent. | think people are
willing to pay their bills that they use the utility.

If they use it, they're willing to pay for it. They are
not wlling to pay for all these extra little things
that they don't get to benefit fromreally.

JUDGE HATCHER:  Thank you, Ms. Gaskill. |
appreci ate you comng and giving us your conments. Wre
there any questions for Ms. Gaskill? Thank you. |
appreciate it.

Next we have Ms. Anna Lee All enbaugh. Then
Cheryl Cal vert (phonetic spelling), Janet Daniels. [|'l]
keep nmoving down the list. Dr. John Broom |'msorry?
No, |'ve got Anna Lee Allenbaugh, Cheryl Calvert, Janet

Daniels. | have an Angela after Dr. John Broom You're
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up next.

DR. BROOM  (Good eveni ng.

JUDGE HATCHER: Dr. Broom |et nme swear you
in. Do you solemly swear or affirmthat the testinony
you are about to give will be the truth, the whole truth
and not hing but the truth?

DR. BROOM | do solemnly swear.

JUDGE HATCHER: Thank you. If you would
pl ease state and spell your nane for our court reporter.

DR. BROOM  Dr. John, J-o0-h-n, Broom
B-r-o0-0-m

JUDGE HATCHER:  Thank you, Dr. Broom If
you'd go ahead and give us your comments.

DR. BROOM Thank you. Liberty is saying that
t hey want 10 percent return on investnment for their
stockhol ders, yet Sinply Wall Street gives them 12
percent rate of return and Bargain Hunter, another stock
site, says it's 17 percent. Excuse ne. |'ve sacrificed
nmy eyesight in the service of ny students.

Li berty is required to inspect infrastructure
for circuits, streetlights, underground units, wood
poles, the service |line to your house, that sort of
thing. They had an assi gned nunber of inspections of
74,560 in 2024, yet they only did 9,500 of those or 12.7

per cent .
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| also want to speak to the billing issue. |

received a bill in 1 believe it was July of 2024. | did

not get another bill until February of 2024, or excuse

me, February of 2025. Then I got four bills in like
three days all for different anmounts. | cannot access
their website.

| work online for a living. | believe they
hired the firmthat built the Cbhama Care website, yeah,
or a couple blind Canadi ans. A 40 percent increase. M
I ncone cones fromtwo sources. One of themis ny
adm nistrative job wwth the university and the other one
Is a teaching job with the sanme university that's a
contract base. M pay was reduced in 2009, because of
the housing crisis on the teaching side. That pay has
not gone up since then.

My admi nistrative pay has had a total of 12
percent in that total tinme frame. | retire in Decenber.
And due to nmy own stupidity, |I don't have a huge
retirement account. M wife wll retire in tw years.
There's no way on this green earth we can afford a 40
percent increase in our utility bills. On top of that,
40 percent. Really? Wat are we paying for? A bunch
of pie in the sky green energy? How nmany thousands of
bi rds does that green energy site kill per year? How

often is our wind in Southwest M ssouri either
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negligible or blowing |like a hurricane?

JUDGE HATCHER: Dr. Broom if | could ask you
to finish.

DR. BROOM  Thank you.

JUDGE HATCHER  Thank you, sir. W do have a
questi on, Doctor.

MR WLLIAMS: | do have one question. Has
your billing issue been resolved or is it still
out st andi ng?

DR. BROOM Not really. | still can't access
the website. |'ve switched over fromelectronic
billing, which I didn't get, to paper billing which I
don't know. Now I'mgetting electronic billing.

MR. WLLIAMS: Thank you.

JUDGE HATCHER: Thank you, Dr. Broom |
appreciate you being here. Angela. | cannot make out
your |ast name. How do you spell that?

MS. YORK: Li ke New York.

JUDCGE HATCHER: Thank you. Let ne swear you
in. Do you solemly swear or affirmthat the testinony
you are about to give will be the truth, the whole truth
and not hing but the truth?

M5. YORK: Yes.

JUDGE HATCHER: Thank you. And Ms. York,

pl ease go ahead and give us your coments.
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MS. YORK: So in 2003, when the tornado went
t hrough Carl Junction, | had to get a new hone. Enpire
had a contract where you bought your neter and
everything through them and they were responsible for it
forever. So | had to call Liberty and they sat there
and called ne a liar over the phone. It took them about
ei ght hours to come out to ny house. It was the neter
and the whol e box pedestal.

The first guy that cane out told ne it was ny
responsibility, but there was an ol der gentl eman t hat
had worked for Enpire that said no, that's ours. They
finally fixed it. And then | called out again because
"' m havi ng another issue with it. And |I'mbeing told
I"ma liar, that this doesn't exist.

| had to pay for this contract for Enpire. |
have your guys' original pedestal at ny house. You guys

put the neter in. You put the pedestal in. And besides

that, | nean, tal king about noney, | have a di sabl ed
kid. | help ny nother who's 74 years old. M electric
is 5to $600 a nonth. | can pay it. | have no probl em

withit. But you're talking about increasing it to

al nost 800 to $1, 000 what |I'm going to have to pay for
ny nom and everybody else. This is just ridicul ous.

But | want soneone at ny house to fix ny electric issues

because it is on your side. That's it.
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JUDGE HATCHER: Thank you, Ms. York. W do
have a question. M. Vandergriff.

MR. VANDERGRI FF: You said that you had a
contract and you nentioned pedestal. What kind of
contract was it for clarity?

M5. YORK: Years ago in 2003 when the tornado
went through in Carl, you could either buy your own
meter or you could go get a contract through Enpire and
they put it in and they were responsible for the care of
it. It could blow away. Anything could happen from
t hat pedestal to whatever was their responsibility.

The wires fromthe pedestal to the house were ny
responsibility.

MR. VANDERGRI FF: Okay. And the issue isn't
resol ved yet, correct? Have you been infornmed of your
ability to | odge an informal conplaint?

M5. YORK: No, |'ve just been told | was
lying, this didn't exist, so no.

MR. VANDERGRI FF: That is an option you can
file an informal conplaint with the Public Service
Comm ssi on.

M5. YORK: Ckay.

MR WLLIAVS: [I'mnot totally clear on what
I ssues are still unresolved. Wuld you expl ain?
M5. YORK: | still have issues. | will have
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flickering of power. There's flickering of power when
the wnd blows. The pedestal will nove and the power
will flicker. |It's a fire hazard. [t could burn ny
house down.

MR WLLIAMS: So it's quality of service?

M5. YORK: It's a fire hazard. They're not
com ng out honoring their contract.

MR, WLLIAMS: Thank you.

M5. YORK: Thank you.

JUDCGE HATCHER: Thank you, Ms. York. |
appreci ate you being here tonight. Rory Statt and then
Carol Cook and then Billy Freer. Rory Statt. Carol
Cook. Billy Freer. Gary Bramrer. | think it's
B-r-a-mme-r, Gary. Nancy Wl der. Daniel Hunble.
After M. Hunble, we have Judith Augustinov and Ri chard
Geser. M. Hunble, let nme swear you in. Do you
solemly swear or affirmthat the testinony you are
about to give will be the truth, the whole truth and
not hi ng but the truth?

MR. HUMBLE: Yes, | do.

JUDGE HATCHER: Thank you, sir. Please state
and spell your nanme for our court reporter.

MR. HUMBLE: Yes. |It's Daniel Hunble,
D-a-n-i-e-1, last name Hunble, Hu-mb-I|-e.

JUDCGE HATCHER: Pl ease go ahead wi th your
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coment s.

MR. HUMBLE: So we've been |living in Southwest
M ssouri for about ten years under New Mac for our house
outside of Granby, M ssouri. Had no issues with them
what soever. W owned two busi nesses in G anby,

M ssouri, two restaurants. W started having issues
with Liberty with billing. That's the main thing |'ve
heard tonight. Back in March of 2024, the |andlord was
paying it. Then they said hey, we need to switch off,
we' re doing new stuff. So we said okay, put it in our
nanme. We called. Nothing. After the first nonth we
should get a bill. That's how it was supposed to be.

It was in our name. W paid the deposit. Nothing.

In April called. Nothing. My we called
several tinmes. Nothing. This is still in 2024. Called
themin June, July, August. W finally noved from one
| ocation on Main Street in Ganby up to our new pl ace
now i n August of 2024.

As soon as we noved, because they went to a
new billing service, as soon as we noved we got all of
our bills all at once. It was a 3, al nost $4, 000 bil
all at once. Told to pay it now W're going to shut
you off. Small business owners should be in the
heartland of Anerica is we want small nom and pops. W

had at that tine six, seven enployees. Like we had to
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cut famlies off. That's not what we did. So we went
and we called and called and called try to get answers.
| even had a guy several tines they wouldn't

even call us back. They'd say hey, your supervisor is

going to call, supervisor is going to call. They would
never call. | don't know how nmany peopl e had that.
Then you'd call. You'd have the supervisors

nanes, everything. So you'd have facts. W have enail.
| said no, email is for docunentation. There was a |ady
that was even fired fromLiberty because she actually
called and said hey, do this and this. She was gone two
weeks later fromtrying to correct things and nmake
things right. It wasn't until | want to say March of
this year we had a neeting with them February of this
year we finally had a sit-dowm. W went to -- Neosho
has a Liberty office you can go in and talk to. He says
no, go to Joplin. W went to the Joplin office. That's
a joke in there. There's two ladies that's trying to
hel p people. They had it -- it takes themat |east 30
mnutes to read down the whole thing of what's goi ng on.
They have no idea. Rude people in the back have no
Idea. Finally had a sit-down conversati on where we
finally sat down with one of their accountant, business
accountant representatives, plus a couple supervisors.

W finally got it mapped out. Sonething that a billing
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t hat shoul d have been handl ed fromday one. It's
costing us an extra two hundred sone dollars a nonth on
top of what we already pay now. W have to pay it
because it's either pay it or get shut off.

We just had another pizza place in town. W
had to transfer our name |ast nonth on June 16. It took
until today calling four nore tines to get them GCh, we
tried calling. There's no records of it. There's no
voicemails. There's no nothing. Finally we just got it
today a nonth and a half later. Now | have a $1, 000
bill that |I've got to try to pay on that business
because they can't bill correctly.

As a business owner, especially a profitable,
you try to be a profitable business owner as Liberty is
trying to be. They're profitable. Wen you have
breakdowns, you've got to handle it yourself. [If you
m smanage your funds -- If | go out and buy let's say 30
fryers just because if ny fryer goes down I'mgoing to
have one and | don't have ny funds to pay ny enpl oyees
t he next day. CGuess what. | shut down.

Cost of food goes up. How many people cost of
food has went up astronomcally, right? W eat that. |
can't charge $10 for a cheeseburger and fries today.
Tonorrow because it was slow I'mgoing to pay you 13.

That's a 30 percent increase. |It's 13 today because |
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didn't have enough peopl e today.

So think about the common sense part of
business. |If they're going to be a profitable business,
take care of managi ng your funds. Make it a conpetition
pi ece. Make New Mac be able to take over, because we're
at 13 cents for NewMac and we're at 22, 23 percent for
Li berty. Wat's the cost?

JUDGE HATCHER. M. Hunble, | hate to
interrupt, but can you finish your thought?

MR HUMBLE: That's it.

JUDCE HATCHER: Ckay. W do have questions.

MR. WLLIAMS: Not very many | hope. Do you
have nmultiple accounts or do you have a single account?

MR. HUMBLE: W have two accounts.

MR WLLIAVS: And are they consolidated on
billing or are they separate?

MR. HUMBLE: They're separate. It's two
separate LLCs.

MR. WLLIAMS: Thank you.

JUDGE HATCHER: M. Vandergriff.

MR. VANDERGRI FF: Just for clarity sake.
You're tal king about commercial bills?

MR. HUMBLE: Yes, business side.

MR. VANDERGRI FF:  Thank you.

JUDGE HATCHER:  Thank you, M. Hunble. |
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appreci ate you being here. Judith Augustinov. Yes,
m'am After this is Richard G eser and then Anber
Gonzal ez. Ms. Augustinov, let ne swear you in. Do you
solemmly swear or affirmthat the testinony you are
about to give will be the truth, the whole truth and
not hi ng but the truth?

M5. AUGUSTINOV: | prefer to affirm

JUDGE HATCHER: |I'msorry. | didn't catch
t hat .

M5. AUGUSTINOV: | prefer to affirm

JUDCE HATCHER: Yes, absolutely. Thank you.
If you could please state and spell your nanme for the
court reporter.

M5. AUGUSTI NOV: Judith, J-u-d-i-t-h
A-uU-g-u-s-t-i-n-o0-v.

JUDCGE HATCHER: Thank you. Pl ease go ahead
and gi ve your comments.

M5. AUGUSTI NOV: Yes. Qur inconme for the
famly is $950 a nonth. M father's social security is
1,200. And our bill for this nonth is nearly $400 for
the electricity. So a 40 percent increase is quite
outrageous. And that's not -- that's in addition to all
the comments here for a lack of a conpany that is very,
yeah, unreput abl e.

| also last -- two nonths ago when there was a

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol Il
July 21, 2025 Page 90

nmeeting here | requested to have all our bills
consol i dated into one so we could have things clearer.

| also asked for our smart neter to be changed out and
they said that's possible to have just plain digital
readers -- neters. And nothing has been done until now.
Not hi ng of that is done. | think that all the people of
-- all the citizens of Joplin and all of the surrounding
areas shoul d probably get together and talk to Carthage
and see how their citizens manage to have an el ectric

conpany that is citizen owed and work towards having

our own conpany to supply our own electricity. | think

that's really inportant. That's all |'ve got to say.
JUDGE HATCHER:  Thank you. | appreciate you

being here. | don't see any questions. Thank you,

m'am Richard Geser. M. Geser, thank you. Let ne
swear you in. Do you solemly swear or affirmthat the
testinony you are about to give will be the truth, the
whol e truth and nothing but the truth?

MR G ESER  Yes, sir, | do.

JUDGE HATCHER:  Thank you. [If you could
pl ease state and spell your nanme for the record?

MR G ESER Richard Geser, Ri-c-h-a-r-d
Gi-e-s-e-r.

JUDGE HATCHER:  Thank you, sir. If you could

pl ease go ahead and give us your coments.
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MR. G ESER Considering that Liberty is
al ready charging us nore than anybody else in the area,
I nstead of their 40 percent increase they should be
reduced 10 percent. |1'd like to know what |'m getting
for that 40 percent inprovenent in ny residential
service. And if they don't get their 40 percent
I ncrease or sone part of it, how nuch will they be
degradi ng ny service by what percent? | haven't heard
anyt hi ng about any benefit to ne at all.

Second issue. I'ma California escapee
recently. I|I'maquite famliar with the disaster that's
going on over there with their electric rates and the
way the state handled the whole thing. They totally
destroyed -- the state of California has totally
destroyed the residential solar market.

Two years ago it was a totally different
picture. M son got in early in Los Angeles. He got a
100 percent credit back for his surplus electricity.
April of 2024, they changed it from 100 percent to 10
percent. You get 3 cents back. You get 3 cents back
for your electricity that you give them

The state of California has turned totally
solar residential unfriendly, hostile. W mght be
going that way with Liberty here. As Liberty raises

their rates, they are encouragi ng people to go nore
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solar and other alternatives. Wen that happens, they
| ose custonmers. They'll probably do the sane thing
California did. They'll punish the renai ning custoners
and they'll do everything they can to punish the people
who are on solar and still grid-tied. They're going to
| ose custonmers and then they're going to blanme solar for
it.

Before 2030 is over, I'"'mgoing off grid. [I'm
going to take all ny neighbors with me. Thank you.

JUDGE HATCHER: Thank you, M. Geser. |
appreciate you being here tonight. Al right. It is
9:49 at night and we are down to just under 20 w tnesses
| eft. Anber Gonzalez. Thank you. Following will be
Christy More, Gene Giffith and then Dave Giffith.
Ms. Gonzalez, let me swear you in. Do you solemly
swear or affirmthat the testinony you are about to give
will be the truth, the whole truth and nothing but the
truth?

M5. GONZALEZ: Absol utely.

JUDGE HATCHER:  Thank you. [If you could
pl ease state and spell your name for our court reporter.

M5. GONZALEZ: My nane is Anber (Gonzal ez,
A-mb-e-r Go-n-z-a-l-e-z.

JUDGE HATCHER: Pl ease go ahead with your

conment s.
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M5. GONZALEZ: Well, first let's quote Al bert
Einstein. The definition of insanity is doing the sane
t hi ng over and over and expecting a different result.
That's exactly what Liberty is doing. They want another
rate increase, another rate increase, and we see no
benefits. The sane thing is said over and over. |It's
for infrastructure. Geat. Were are the benefits?
What' s being i nproved? W never see it.

| noticed a lot of interest fromthe
Comm ssion due to billing. So let's talk about billing.
In January of 2024, | noticed that ny bills were
i ncorrect. | have two neters and one outside |ight.

One of ny neters was not being billed. | told Liberty
this. W'Ill look intoit. Six nonths |ater every nonth
telling themthat, | get a letter in the mail. Your
bills are correct. Please stop bothering us.

"' m keeping that letter. | don't owe you
then. Well, guess what? Then | get another bill. Over
$200 for that meter with another one that said we
apol ogi ze. W found the mstake. GCkay. | turned it in
to the Comm ssi on.

Wird thing is this is where you guys really
need to ook at Liberty's integrity. Wenever you all
asked for ny bills fromLiberty, magically that neter

was on all those previous bills. They're not on m ne.
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Don't know how t hat happened.

Another bill that | turned in to the
Comm ssion, we're constantly tal king about this February
storm Asbury charge. | have it highlighted. [|'m
charged twi ce on each neter, plus nmy outside light. |
turned in to the Comm ssion. Liberty refuted and said
it'"s only on there once. The bill they provided you
shows it only once, but the anpbunts are the sane. Huh.

Anot her issue that |'ve had with themnultiple
times is just, for exanple, the ice stormthat we had
many years back. M electricity bill went up to $600.
That woul d nmake total sense if | was electric. | burn
wood. Makes no sense. So | called themand they said
we' |l check your neter. Fantastic. They called ne
| ater and said your neter is fine. | said how do you
check it? Wat nmakes you believe nmy neter is correct
that | used all these kilowatts?

Vell, we start fromthe beginning and if it
goes up, it's right. That nmakes zero sense. Just
because it went up does not nean it's correct, but there
doesn't seemto be any way to check if it's not. At
| east they can't provide it.

You asked nmultiple tines are we told that we
can have a grievance and if there's any way for us to

conplain. | had no idea until ny neighbor told ne.
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Goi ng back to Liberty constantly telling us if you're
runni ng short on your paynent, just ask and we'll help.
No. They refer you to Econom c Security which is
federally funded so they still get paid. Liberty does
not help. They do not | ook out for the little person.
Even going -- | know a | ot of people have touched on
soci al security.

Let's just say your bill is $400. 40 percent
I ncrease, that's $160 nore. | don't know about anyone
else. M job is not offering extra hours. M salary is
not i ncreasi ng.

Even not being on social security, I'min
trouble, especially as a nother. Liberty needs to be
hel d accountable and | would say either deny this
request or cut the rate so they're not a nonopoly. This
Is an illegal nonopoly according to the definition.
They're not providing a better service than anyone el se.
Thank you.

JUDGE HATCHER:  Thank you, Ms. Gonzalez. W
do have questions. M. Vandergriff.

MR. VANDERGRI FF: You said you | odged a
conpl ai nt ?

MS. GONZALEZ: Yes.

MR. VANDERGRIFF: Is it an informal conplaint

or a formal conplaint?
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M5. GONZALEZ: Can't tell you. Al | knowis
| called the M ssouri Departnent Commi ssion. | sent

themall of ny bills. They looked into it wth Liberty.
Li berty sent them whatever. And then | got a phone calll
fromthe Conm ssion saying that Liberty showed that they
didn't, you know, bill me incorrectly and there was
not hi ng they coul d do.

MR. VANDERGRI FF:  Would you like to offer

t hose copies that you have here today into evidence?

M5. GONZALEZ: | can. A lot of this is the
bills for the shop that | got, | don't know, siXx tines,
five or six tinmes. |If they want to cut cost, paper and

postage would be a great way to start.

MR. VANDERGRI FF: One nore question. Those
bills have your personal information on there. Wuld
you like for themto be confidential?

M5. GONZALEZ: Sure.

JUDGE HATCHER: Ms. GConzal ez, those are just
copies? |'mnot super confortable. Mybe,

M. Vandergriff, maybe you could follow up after this or
a phone call to arrange copies.

MR. VANDERGRI FF: Are you staying until the
end?

JUDGE HATCHER:  Actually we m ght have a

solution. M. WIllians | think is going to take
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pictures. I'mgoing to let you three take care of that
on the side. |I'mgoing to keep calling w tnesses.
Christy More. Christy More. GCene Giffith. Dave
Giffith. Mchael, | apologize, Kiele, Ki-e-|-e.

Steve Reeder. M. Reeder, cone on down to the

m crophone. Jonathon Callicoat, you'll be next and then
Sondra Adiver. M. Reeder, let nme swear you in. Do you
solemly swear or affirmthat the testinony you are
about to give will be the truth, the whole truth and
not hi ng but the truth?

MR. REEDER: | do.

JUDGE HATCHER: Thank you, sir. Please state
and spell your name for our court reporter.

MR. REEDER: M/ nane is Steve Reeder,
R-e-e-d-e-r. M/ first nane is Steve, S-t-e-v-e.

JUDCGE HATCHER: Thank you, sir. Please go
ahead with your comrents.

MR REEDER. Most of the comments that | had
ot hers have expressed. | asked a question earlier if
they could give ne the percentages of increase over the
14-year period that the Neil sberg Research Institute
gave for increase in nmedian incone for Jasper County.
did not get that answer.

The increase from Jasper County was reported

to be 7.89 percent. Wiere we're |ooking at this type of
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an increase, and people have already expressed it, it
seens like it would be overwhel m ng what they have
gai ned in incone over the past 14 years. There have
been increases in the nedian incone. There have been
decreases. But the net gain was 7.89 percent. So
that's al ready been addressed. | did ask that question.
There's been comments nade about the executive
pay. | addressed that issue nyself in the question and
answer session. The issue of poor judgnent on Liberty's
part has already been addressed with the going green. |

attended the neeting back here at MSSU when Liberty was

I n question -- or Asbury was in gquestion and we were
going to bring on the wind turbines. It just does not
seemto work. That's all | can say about that.

O hers have already sai d nore about that
already. Liberty nade comments that there are prograns
avai l able to | ower incone people. That is good. But
t he comon everyday custoner who is on social security
or on a fixed incone or as the one gentlenman said his
I ncone doesn't go up by the percentage that they're
asking for and won't. That seens to be an issue. And
then I'll just say that about CEGCs. A headline from
Energy and Policy Institute fromJuly 2024 said as
custoners struggled, utility's CECs pay spi ked | ast

year. The first paragraph stated while many Anericans
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saw their energy bills go up substantially in the past
year, investor-owned electric and gas utilities in the
country's largest public-owned utility paid their CEGCs
over $640 mllion in 2023. That was an increase of 9
percent. That's what they're trying to make is 9
percent.

And agai n anot her person nentioned if you can
get a return on investnment of 4 to 5 percent right now
in today's econony, that's pretty good. So 10 percent,
| think they're asking their custoners to help pay for
that increase or for that profit margin. MIlIlions of
di sconnections were noted as on the rise due to the
inability to pay by customers. Custoners have already
mentioned they're in fear of being disconnected because
of this increase.

JUDGE HATCHER: M. Reeder, we've reached the
end of your tine. Can you wap up your thoughts?

MR. REEDER: | understand. You initially said
we'd get up to four m nutes.

JUDGE HATCHER: | think |I said three. |
believe it is four now

MR. REEDER:. Okay. That is basically the gist
of ny cooments. And like I said, nost of them have
al ready been expressed. Thank you.

JUDGE HATCHER  Thank you. | appreciate you
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being here, M. Reeder. M. Callicoat, you' re up next.
The nanes | have next on the |list are Sondra A i ver,
Christine Choate, Joey Burton. M. Callicoat, let ne
swear you in. Do you solemmly swear or affirmthat the
testinony you are about to give wll be the truth, the
whol e truth and nothing but the truth?

MR. CALLI COAT: Yes, sir.

JUDGE HATCHER: Thank you, sir. [If you could
pl ease state and spell your nane for our court reporter.

MR. CALLI COAT: My nane is Jonathon Callicoat,
J-0-n-a-t-h-o-n CGa-Il-I-i-c-o0-a-t.

JUDGE HATCHER: Thank you, sir. Please go
ahead with your comrents.

MR. CALLICOAT: So initially |I canme here to
share sonme of ny personal experiences with our business
regarding sone of the billing issues that we've all
heard a | ot about tonight. | kind of thought it was an
| sol ated occurrence with our particular account in a
pretty short tinme frame, but that obviously turned out
to not be the case.

In nmy particular instance, there were four
nonths of billing where the bill wasn't totally m ssing
but | knew that it was a lot less than it should be. W
run a manufacturing facility which can consune 1, 500

kil owatt hours a nonth to 15,000 kilowatt hours a nonth,
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depending on the time of year. So I'mpretty famliar
with all the equipnent and the electricity draw and
where the bill should be. | watch pretty carefully over
the four neters that are |ocated on the property.

Wien the bill was a ot less than | was
expecting, you know, obviously | was pretty happy about
that. Three, four nonths | ater whenever the grand bill
came in and it was $7,000 that needed to be paid
| medi ately, that was not a great event for the
business. It was difficult to kind of nanage that.

| went down here to the Joplin corporate
office to speak with themdirectly. They knew of the
problem but they couldn't tell ne anything about the
problem Al they told ne is the bill needs to be paid
as soon as possible. They did say that they weren't
going to shut off the electric, which was great, but
still being hit with a bill like that all of a sudden
was difficult to nmanage.

I'"d be remss if | didn't say that Liberty has
treated us well as far as boots on the ground goes.

W' ve had |ightning strikes. W' ve had various
I nstances occur where we've had power outages that

needed to be dealt with in a tinely fashion and the

peopl e on the ground have al ways responded well. But
the billing is obviously a concerning issue. And
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whenever | initially cane here, like |I said, | thought
It was an isolated event. So | was a little surprised
whenever | found out that Liberty was asking for a 40

percent increase in rates when they can't even get the

billing right. To cone here and find out that this was
a W despread event and they're still asking for 40
percent increase, | went fromlike slightly surprised to

just kind of shocked. And that's really ny sentinent.
You know, one of the key points brought up
tonight that | hadn't thought of was the elderly
popul ation. W are dealing with hotter tenperatures as
everybody has experienced today and yesterday. | think
the elderly are far nore likely to turn their
thernostats down in the winters and turn themup in the
sumers to unbearabl e tenperatures rather than go
t hrough a hard to manage online portal where they have
to junp through a bunch of hoops to qualify for the
prograns that were nentioned a few tinmes toni ght by
Li berty's personnel. So that's really the take hone. |
echo the sentinment of Public Counsel in that there's
really no reason to raise the rates when you can't bil
accurately for today's service. Thank you for your
time.
JUDGE HATCHER:  Thank you, M. Callicoat. |

appreciate that. W do have a question.
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MR. WLLIAMS: Just a couple hopefully. You
I ndi cated you had billing issues. Wen did that occur?

MR CALLI COAT: That occurred | ast sumrer
during the nonths of April, My, June and July.

MR WLLIAVS: It's resolved now?

MR CALLI COAT: Yes, sir, it's resolved now.
It was resolved | ast year.

MR. WLLIAVS: Wen did you get the
resol uti on?

MR. CALLI COAT: W resolved it quickly to try
to get it off our desk. But it was difficult to nanage.
So the whol e process | guess took about five nonths.

MR WLLIAVS: Well, I"'mnot talking -- |
don't know -- I'mtrying to get at when there was an
| ssue about the billings not taking -- well, first of
all, let's just start with when you got the billing
strai ghtened out versus when you got paynent worked out
to your satisfaction.

MR. CALLICOAT: | got the billing issue kind
of straightened out after the grand bill -- between the
grand bill com ng of like alnbst $7,000, | think, and
getting it sorted out took about 30 days.

MR WLLIAMS: Wen was the big bill?

MR. CALLI COAT: The big bill cane, | believe,

in July, July or August of |ast year.
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MR WLLIAVS: Thank you.

MR. CALLI COAT: One nore note. Like |
mentioned, | watch all of the equipnent very closely. |
heard sonebody el se nention tonight that they have a
concern about the lack of accuracy with the electricity
consunption. | share that concern, because, again, |ike
| know how nmuch electricity these pieces of equi pnent
pul | and the anpbunt that we were billed during the sane
time of year like each follow ng year is inconsistent
and | have no explanation for that.

MR WLLIAMS: | will followwth one nore.
Have you had any subsequent billing issues that you're
aware of at |east?

MR, CALLI COAT: Not that | am aware of, no,

MR. WLLIAMS: Thank you.

MR. CALLI COAT: Yes, sir.

JUDGE HATCHER: Thank you, sir. Appreciate
you being here tonight. Sondra Aiver. Sondra diver.

M5. CHOATE: Christine Choate (phonetic

spel i ng).
JUDGE HATCHER:  Christine Choate, please cone
on down.
M5. CHOATE: Hell o.
JUDGE HATCHER: Let ne get you sworn in. Do
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you solemly swear or affirmthat the testinony you are
about to give will be the truth, the whole truth and
not hi ng but the truth?

M5. CHOATE: So help ne God and yes,
bel i eve.

JUDGE HATCHER: Thank you, ma'am |
appreciate that. And please go ahead and gi ve your
coments to the Conm ssion.

M5. CHOATE: The first thing I'd like to say
I's sonmething that's happening right this second. The
Li berty attorney has been on her phone playi ng Candy
Crush or whatever she's doi ng show ng not hi ng but
di sinterest and respect for the people of this
community. On top of that, when you go to your boss and
you ask for a raise, |'ve been taught, although I'm
alnmost 70 and it's been a hundred years ago, that you
explain to your boss how i nval uable you are to them and
what you can do for them and how you deserve that raise.

Wth all this noney that has been spent on
el ectric poles and better grids and all that stuff, up
until two days ago |I'mstill getting power outages. Two
days ago a power outage. Wy should | give you a raise
for not providing the service you have prom sed? The
| ast neeting we had 30, 40 days ago | told sone things

about this situation going on and peopl e were concer ned.
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| got nultiple business cards. | got themfromLiberty.
| got themfromthe society here. And | have witten
| etters to the Conm ssion.

The letter | wote to the Conm ssion was the
sane thing the other lady did. And well, we contacted
Li berty and they said they're correct, so there's
not hi ng we can do. Just because they say they're
correct doesn't nean they are correct and sonething
shoul d be done.

| have | ost over $5,000 worth of ny

refrigerators, ny TV that's alnost the size of a sign

above your head. I|I'mlosing them |'mhaving to repay
for them And nobody is helping ne pay for that. [|'m
still paying ny electric bill. Not only on tinme but |

make sure it's always paid early.
"mon social security. | finally retired. |

was a nurse in this area for 40 years serving this

community. | got a raise. | was ecstatic. | got a
raise. It was a quarter an hour and that was for a
nur se.

Peopl e are comng into our ERs because |'ve
been both an ER and a surgical nurse, because they can't
adj ust their heat because they can't afford it. Wen
we're taking care of 80 and 90 year olds with heat

exhaustion and they're dying fromit or because during
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the winter their heaters expl ode because they're com ng
in wth burns and we're taking care of them But they
want a pay raise. And I'mstill not getting electricity
on a regular basis. They want to keep noney in their
pocket. One nonth | got seven bills. Al seven bills
were for zero dollars. Seriously? They could save
noney on the five pages every tine they sent ne that
paper. That's ridiculous. And yes, it's a turnover of
syst ens.

Ckay. One nonth is acceptable. Three nonths
of being told you don't owe anything and you're getting
five bills in every nonth is ridiculous. 1It's not
acceptable. |'mpaying for that paperwork, not them

JUDCGE HATCHER: Thank you, Ms. Choate. If you
could finish your thought and we do have questi ons.

M5. CHOATE: Yeah, I'd be glad to finish. |
got these and one that | left at honme fromall of you,
including the letter fromthe state, that nothing has
been addressed. Nothing. | don't trust you, | don't
trust them and I'mtrying very hard of the good things
|'ve heard about the two of you to trust you, but it's
still very limted because | think that 10 percent out
of that 40 percent they want, that 10 percent they want
to give their stockhol ders, you guys are stockhol ders

and you're not going to do shit about it.
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JUDGE HATCHER: | appreciate you, M. Choate.
| appreciate you being here tonight, but we do have a
question for you.

MR. VANDERGRI FF: Thank you for com ng back.
You said that you have power outages?

M5. CHOATE: Yes.

MR. VANDERGRI FF: What were they about? Do
you know?

M5. CHOATE: Do you nean what were they about,
how t hey were caused? No, because |'m not an
el ectrician. 1've been told over the phone that a
squirrel was in the transfornmer. |'ve been told soneone
has hit a tel ephone pole. 1've been told really, nobody
else is conplaining. | nean, sonetinmes ny power outage
may only be five mnutes. Sonetinmes ny power outage may
be three or four hours. | don't know why. |'mjust
told they're working on it.

MR. VANDERGRI FF: All right. And you said
that you're still going through them now?

M5. CHOATE: Today is, what, Monday. So it

was actually |ast week, about three, four days ago. |

t hought it was two. |'m probably not keeping track as
well. | actually wite it down on ny cal endar that |
have at home. | wite down the time that it goes off

and | wite down the tine it cones back on on the day it
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happens.

MR. VANDERGRI FF:  And you said that you did
contact the Comm ssion for an informal conplaint?

M5. CHOATE: Yes. Like | said, I've witten a
letter to the Jeff City Conm ssion people. | think
that's you guys. That's what | think. And | was told
that we contacted Liberty and they say everything is
good. So as far as we're concerned, everything is good.
No i nvestigation. Just -- | guess that is an
I nvestigation. Hey, we asked. They're okay with it, so
we are too.

MR. VANDERGRI FF:  Thank you.

MR WLLIAVS: | have a couple.

JUDGE HATCHER: Go ahead, M. WIIians.

MR. WLLIAMS: You said you were at sone event
before. Was that one of the townhalls that the
Comm ssion held for the -- well, Conm ssion staff held
for --

M5. CHOATE: It was here June 10, | think, was
t he date.

MR. WLLIAMS: Then ny ot her question pertains
to whenever you got the billing issues. Wat tinme frane
was t hat ?

M5. CHOATE: | would say the sane tine
everybody else did. | just kept |ooking at them |
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called and said why do | have five bills. The first

bill had an ampbunt on it. The other four have a zero.
Wy are you telling me | owe zero anount. They were

|i ke oh, it's just our conmputers. | do have two neters
on nmy property, and that seenms to confuse them | don't
know why having two neters confuses them W get fuel
surcharges on both bills so to speak. It all cones in
one package but they separate everything. It's the sane
amount of tinme to get to ny house when they have to cone
check sonething. |It's the sane anount of tine that they
get their fuel fromwhere it is to make the energy go.
Why am | being charged twce for that? WelIl, because we
can. That's one of their favorite words, because we
can.

MR WLLIAVS: [I'mstill going to try to tie
down a tine frame a little. Was it last summer? Was it
t he spring?

M5. CHOATE: That would be just after the
first of the year this year that | got all those bills.
| got themfor a couple nonths.

MR. WLLIAMS: Thank you.

JUDGE HATCHER: Thank you, Ms. Choate. W
have Joey Burton, Laura Barbee and then the next nane |
have is Dale Cardwell. Are you Laura?

MS. BARBEE: Laur a.
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JUDGE HATCHER: Bar bee?

M5. BARBEE: Bar bee.

JUDGE HATCHER:  Thank you. | thought | m ght
have stated that wong. Let ne swear you in. Do you
solemly swear or affirmthat the testinony you are
about to give will be the truth, the whole truth and
not hi ng but the truth?

M5. BARBEE: | affirm

JUDGE HATCHER: Thank you. And if you woul d
pl ease state and spell your nane for the record.

M5. BARBEE: Laura Barbee, L-a-u-r-a. Barbee
Is B-a-r-b-e-e.

JUDGE HATCHER: Thank you. Please go ahead.

M5. BARBEE: | was not sure | was going to
actually speak tonight. Hearing the others having
simlar issues. M nother |ast year March through the
end of August, August 31, she was not getting bill ed.
She was calling. She's one of those people she has to
pay her bill like right on tinme when it's due. She
doesn't want anything late. That's just kind of how
she' s engr ai ned.

W have called themnultiple tines over and
over and over again. W'I|l get a bill out. W'IlIl do
this. W'Ill do that to no avail. She was told to speak

to managers, to supervisors. She was said call this
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nunber, go back to -- go in office, see what you can do
in office. Basically she went in circles. She's old,
she's elderly and she's disabled. |It's just too nuch.
Wiy is she having to do the work of this conpany. You
know, why should any of us have to do the billing work
of this conpany. W're all having to. She also had
i ncorrect bills.

| know |'ve had one personally. [I'll have to
show you the graph. It was three tinmes higher just in
one nonth and | had lived at ny house since 2016, new
built honme, and it was three tines the rate and they
just says oh, well, you just nust have used nore

electricity or what was the weather |ike that day. Was

It warm was it cold, yada, yada. It's the sane thing.
It's always oh, the weather nust be. It nust have been
when it was cold out. It's cold every wnter. It's hot

every summer. And ny bills, you know, are pretty
consistent, but |I've had two that were just |ike
out | andi shly ridicul ous, you could tell that there was a
problem Sorry to digress.

"Il go back to ny nom \Wen she would call
we woul d ask how are we going to know how nuch ny bil
Is, can | send a paynent. She was so worried about
trying to make a paynent and not owe anything or have

occurring bill. And she just didn't get any answers.
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She went in circles. It took five and a half nonths.
Then she got nmultiple bills. Like she was getting
I nundated with bills, different anbunts here. She says
well, how did they conme to this anount, how did they
cone to that amount, why do | have -- it's just a ness.
For a conpany who's wanting to increase our
rates, you would think that you all would get your ducks
inarowwth your billing. |If you can't do your
nunbers, then, |I nean, we all think your 39 percent or
whatever it's going to equate, if you can't even
mtigate your billing, sonething sinple as that, get a
new accountant, get a new conpany, do sonething. It
doesn't take a rocket scientist. Wy are we still
havi ng the sane problens? A |lot of people have left.

But the problem has been going on since |ast year | know

for many.

And then | al so wanted to touch base on | ow
i ncone. You know, you're all killing. These rates are
kKilling [ owincome people. | nyself, |I'mdisabled. |

don't want to really announce that to the world, but
unfortunately that's nmy circunstance. |'ma single
parent. So every tine these rates go up you all don't
think -- you all aren't thinking about us because that
t akes food out of our honmes. It takes away from ny

child to be able to do an activity. It takes away from
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alot. It's hard. | nean, I'mnot trying to preach to
the choir or play victimor we is ne. Life is life.
You suck it up. W keep noving on obviously. But the
anount that you're asking for is outlandish. I

strongly, strongly ask that you deny what they're asking

for.

JUDGE HATCHER: Ms. Barbee, | need you to wrap
up.

M5. BARBEE: The other thing with the | ow
incone -- I'msorry. |I'mall over the place. [|I'm

tired. Wth the lowincone help |like Liheap and things
like that that you tell us to go get that. That goes
away really quick. As soon as they m ght get green

i ghted, okay, we've got noney, those things are gone
like that. So then what do you expect people to do when
there's no funds to help them | personally do all of
ny |aundry, anything that has to take electricity --

JUDGE HATCHER: Ms. Barbee, I'mreally sorry
but we're getting rather |ot.

MS. BARBEE: | know. A lot of us are
adjusting the tines that we do things into the overni ght
hours where it's peak hours. | nean, to try to offset
our bills. I'msorry. There's so nuch. Sorry
everyone. Get your bills in order.

JUDGE HATCHER: Ms. Barbee, thank you so nuch.
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Were there any questions?
MR WLLIAMS: M only question is whether the
billing issues are resolved or not.

JUDGE HATCHER: Ms. Barbee, we had a question

I f your billing issues have been resol ved.

MR. WLLIAVS: |'m asking whether or not your
nother's billing issue and your billing issue have been
resol ved.

M5. BARBEE: M ne has not. M nother's has
because she noved out. She was trying to get her bil
taken care of because she was noving out. It was August
31 of last year. And so she needed to have that fi nal
bill to pay everything because she actually lived in an
apartnment. So she had to have her stuff done so the new
tenant can cone in her place. She was still dealing
wth it in Septenber. So it is now done. But to the
| ength that we had to go and which she had to do was
just too nuch.

MR. WLLIAMS: | understand. Thank you.

JUDGE HATCHER: Thank you. The next nane |
have on nmy list, and | have a total of seven w tnesses
|l eft, Dale Cardwell. Dale Cardwell. Dakota Kuhel,
K-u-h-e-I. It could be K-u-b-e-I. Ellie Wlsey. The
next nanes are Lisa Baldw n and Rachel Braun. You are

Ellie Wl sey?
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MR WOLSEY: Yes.

JUDCGE HATCHER: Thank you. Let ne swear you
in. Do you solemly swear or affirmthat the testinony
you are about to give will be the truth, the whole truth
and not hing but the truth?

MR WOLSEY: | do.

JUDGE HATCHER  Thank you. If you could
pl ease state and spell your nane for our court reporter.

MR WOLSEY: Ellie Wlsey, E-l-1-i-e
Wo-1|-s-e-y.

JUDCGE HATCHER: Thank you. And pl ease go
ahead with your coments.

MR WOLSEY: [|'d like to start off by saying
|'ve seen a lot of lying here today, a lot of Iying from
Li berty. They've hurt us as a people, all of us in
M ssouri. Every county that they operate in they've
rai sed the rates beyond what's conprehensi bl e especially
I n conparison to other conpetitors in the state which we
don't have an opportunity to receive power from |[It's a
t ragedy.

|"ve grown up with nothing but econom c
downturn. Born in 2004, right into the housing market
crash. 2016 happened. 2020 happened. And now every
turn | make, every tine | try to inprove ny life | have

anot her corporation breathing dowmn ny neck Iike Liberty
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seeking to suck noney fromne for nothing but, what,

I nvestor gain. That's all we care about now? That's
all we've ever been told. |It's been hanmmered into our
heads since birth. Wrk for the investor. Wrk for the
I nvestor. W're seeing it first hand here today. A
violation of not only nonopoly |aws but of basic human
decency. It's vile. W see themtaking a problemthat
they can afford to solve on their own. They're a

mul ti-hundred mllion dollar conpany. They can fix
their stuff. They don't need our noney to do that. W
al ready gave them our noney. Yet they seek here to

rai se our rates by 40 percent to pay for nmaybe 45
projects which can easily be handled within their profit
margi ns, yet they refuse to adjust for that and instead
t hey seek to suck nore noney out of us so that they can
rai se the noney that their investors nmake. They say it
out plainly. They want 10 percent nore.

They' re maki ng hundreds of mllions of dollars
and they want nore fromus. They want to bleed us. |
live with my grandma, and I'mthe only reason she can
make it by. She makes $2,000 a nonth. Her overall
expenses including our Liberty bill $2,100 a nmonth. |
have to make up that difference. | work a m ni nrum wage
job. | suffer every day so that others around ne can

survi ve.
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| work with Hearts and Hanmers buil di ng ranps
for those who can't afford to do it for thenselves.

What do you do at Liberty? What do you do for our
communi ty? You suck us and you bleed us dry as if we're
nothing to you, we're trash, and it's a tragedy. That's
all 1 have to say.

JUDGE HATCHER:  Thank you, M. Wl sey. |
appreci ate you being here and hearing your conments
tonight. Lisa Baldwin. Thank you, Ms. Baldwin. Let ne
swear you in. Do you solemmly swear or affirmthat the
testinony you are about to give will be the truth, the
whol e truth and nothing but the truth?

MS. BALDWN:. Yes, sir, | do.

JUDCE HATCHER: Thank you. |f you could
pl ease state and spell your nane for our court reporter.

M5. BALDWN Okay. M nane is Lisa Bal dw n,
L-i-s-a B-a-l-d-wi-n.

JUDGE HATCHER: Thank you. Please go ahead
wi th your comments.

MS. BALDWN:. |'ma teacher from Neosho. |
get paid once a nonth. And |I'mkind of confused as to
why Liberty needs to raise 30, 40 percent. M bills
have junped significantly since the billing system
swi tchover of |ast summer.

In August, | realized that | didn't get a
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bill. And as soneone who gets paid once a nonth, that
was kind of inportant to ne. So | called them They
said oh, we've had a few people fall through the cracks,
we're working on it, we'll get the glitch worked out and
we'll send you a bill. Don't worry. \Wen you get your
bill, we'll work with you. | said you know what, | have
solar panels, ny bill is supposed to be $13 a nonth to
pay for nmy neter. |If you don't mind, I'mgoing to go
ahead and keep sendi ng you noney and that way when we
get on the other side of this I'll have a credit. So |
kept paying. And | thought well, 1'mgoing to pay $30,
$40. 1'd just kind of |ook and see what | had extra.
One nmonth | paid 50. One nonth | paid 100. | just
didn't want a big bill when we cane out on the other
side. So that was August 2024.

January 2025, | get the shock of ny life when
bills start coming in. | start getting emails about ny
bills. Wen it was all said and done, they said |I owed

t hem $1,400. That's l|ike over half ny paycheck. |

nmean, | was appalled. | just didn't know what to do.
So | started calling. | spent hours on the phone
reaching out to people. | have filed a conplaint with
the Commission. | sent in ny testinmony. | called -- |

tal ked to people out of New York, people out of lowa. |

couldn't ever seemto get a hold of anybody | ocally.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol Il
July 21, 2025 Page 120

When you' re teaching school, you don't have
time during the day to spend hours on the phone. And by
the tinme you get done tutoring and you get hone, the
offices are closed. So ny bill is still not resolved,
just to answer that question.

And as a solar custoner, like | said, ny bill
was supposed to be around $13 a nonth. O course we had
nont hs where we used extra energy and nmaybe our bil
m ght be 30 or $40 but nothing astronom cal. Since
January, mny bills are regularly running over $100. |
just checked the app. In July, ny bill is sitting at
$277 for this nonth and I pay a $275 sol ar panel paynent
every nonth. So you figure out what ny electricity is.
[t's ridicul ous.

I live in about around 2,100 square foot hone.
It's not elaborate, | prom se you. So anyway, ny bill
regularly runs over $100 a nonth. | get regular
di sconnecti on notices which conpletely stresses ne out.
"' m sonmeone who | pride nyself on paying ny bills,
havi ng good credit, being a good standing citizen in our
communi ty.

| cannot imagine a 40 percent increase. M
I ncrease for next year as a school teacher at Neosho was
| ess than 2 percent. M husband's conpany said they

couldn't afford raises. So he got zero percent. A 30,
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40 percent, it's just ridiculous. M neighborhood has
had six houses go up for sale in the last 90 days just
on the street | drive down to to get ny house. M
realtor tells nme that people are specifically asking
whet her a house is in the Liberty district or the

New- Mac district. They are not buying houses in the
Li berty district because they can't afford the
utilities. How do you think that nmakes ne feel?

W actually have a realtor com ng tonorrow.
We are seriously considering selling our house. W
bought it three years ago in Septenber of 2022, and we
can no |longer afford the utilities. Like it's just
ridi cul ous.

| heard earlier that there are systens in
place for lowincone famlies. |Is Liberty prepared for
t he peopl e who cannot no | onger hang onto the m ddle
class status and we fall into that poverty status.

JUDGE HATCHER: Ms. Bal dwi n.

M5. BALDWN. Yes. | do have nmjor concerns
for nmy I owincone students. And the last thing | want
to say is |I'mexpected to balance ny budget and fiscally
responsi ble for ny financial decisions whether they're
good or bad. | think the Conm ssion shoul d expect
Li berty to do the sanme. Thank you.

JUDGE HATCHER:  Thank you, Ms. Bal dw n.
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appreci ate you being here. | don't see any questions.
Thank you. W're down to three witnesses and it is
currently 10:30. Rachel Braun. | appreciate everyone
staying to the end of the hearing. Terry Meyers and Ray
Cooper. Thank you, M. Cooper. Let ne swear you in.
Do you solemly swear or affirmthat the testinony you
are about to give will be the truth, the whole truth and
not hi ng but the truth?

MR. COOPER: | do so help nme Cod.

JUDGE HATCHER: Thank you, sir. Please state
and spell your nanme for our court reporter.

MR. COOPER: Ray Cooper, R-a-y C-o0-0-p-e-r.

JUDGE HATCHER  Thank you, sir. Please go

ahead with your coments.

MR. COOPER: [|'ve only got one comment.
Monopol y, nonopoly, nmonopoly. |If | could go to New Mac,
| would. | only live alittle over a mle from

Carthage. If | could attach to them | would. [If |
could also go to Barton County. But they've got the
nonopoly and you guys control it. So don't give them
this.

I"mretired. |1'mlucky. | worked for

Eagl ePi cher for 30 years. So |'ve got a good

retirement. | lost ny wife two years ago. So | | ost
$900 there. But | can still afford what they're
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS

www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol Il
July 21, 2025 Page 123

charging other than |'ve got a well that is just the
well on a neter, not the house. | normally have 13 to
$15 a nonth. This nmonth | got the bill, $53. Wy? |
coul d understand in the wntertine when the heater is on
to keep the well fromfreezing. Then it's up 30 to $40.
But $53 in this type weather. They are ripping
everybody off. Thank you.

JUDGE HATCHER: Thank you, M. Cooper. |
appreci ate you being here and hearing fromyou tonight.

That is the end of our list of wtnesses. As | said, |

will call for anyone who is still wanting to testify. |
have two hands raised. | have three hands raised. |
saw you first. If you two would cone down, you'll be
nunber three. |'mgoing to swear you in first and then

I will ask your name and spelling just like the rest.
Do you solemly swear or affirmthat the testinony you
are about to give will be the truth, the whole truth and
not hi ng but the truth?

MR. ALLEN. | do.

JUDGE HATCHER:  Thank you. [If you could

pl ease state and spell your name for our court reporter,

pl ease.
MR. ALLEN: Joshua Allen, J-o-s-h-u-a
A-l-1-e-n.
JUDGE HATCHER  Thank you, M. Allen. o
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ahead with your comrents.

MR. ALLEN: | didn't know what | was going to
say tonight. Ddn't knowif | was going to cone up here
tonight. dad | did. | learned a lot. |[|'ve known a
| ot about Liberty/Enpire for years. Al ways keep that in
ny head of what's going on in the world. You have to.

We're all citizens. W're all up here saying
not to raise rates. | haven't heard anybody cone up
here say raise our rates. W' ve had our rates raised
over and over and over again. | have a store in Joplin.
| don't turn nmy air conditioner on. |It's too expensive
torun it. QOher business owners on Main Street in
fact, other businesses in Joplin, they don't turn their
air conditioners on. They don't turn their heaters on.
| don't turn ny heater on in the wintertine. W can't
afford it. Mny of our businesses can't afford it.
Hones can't afford it. Wy are you doing that? None of
t hese other towns are doing that that have other utility
conpanies. Can we just be reasonable to the citizens.
That's it.

JUDGE HATCHER  Thank you, M. Allen. |
appreci ate you being here and waiting until the end.

You al right?
MR. HARRI SON:  Oh, yeah.
JUDGE HATCHER:  I'Il swear you in.
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MR. HARRI SON:  When you get to ny age,
everything trips and falls. M nane is Dan Harri son.
It's Da-n Ha-r-r-i-s-o0-n.

JUDGE HATCHER: M. Harrison, let nme swear you
in real quick. Do you solemly swear or affirmthat the
testinony you're about to give will be the truth, the
whol e truth and nothing but the truth?

MR HARRI SON:.  Yes.

JUDGE HATCHER: Thank you. Please go ahead
wi th your conment.

MR HARRISON:. ['ll be real short. | took a
little time this norning | had a little time so | run on
to the conmputer started | ooking up things that | wanted
t o understand about the conpany who owns Enpire or
Li berty. Algonquin is | guess how you pronounce it or
Al gonqui n.

JUDGE HATCHER: | think it's Al gonquin.

MR. HARRI SON: Al gonquin. Gkay. One of the
things that kind of concerned ne after | was | ooking at
It is, and especially right now, I wasn't going to speak
but 1've listened to all the people. They all are
asking you not to approve this.

In their latest Investor Update dated June 3,
2025, I'msorry I'"'mten years behind or so. But on June

3, 2025, they called it Extra Investor Update for their
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year. In that update, they're explaining to their

I nvestors the executing of operational and regul atory
fundanment al expected to drive earned -- returns equity
uplift. What they've done is nade a chart stating how
they're going to over the next two years, '26, '27 --
'25, '26 and '27 starting at the md year of '25, they
gain 8.5 percent for their investor -- the nunber one
person for that, nunber one, is Enpire. They already
assuned they've got the raise that they' re asking for
because in here it says the up rate case for M ssouri
Enpire Electric wll be the nunber one issue in 2026.

So ny question to us is why would the people
who's asking for the increase already be publishing
sonething that they think they are going to get or have
been given and not back off or have you al ready
presenting it to us that it's already in place, because
they go for that to the next one in '27, which also says
Enpire plus California Pepco will be the next one.

So it's already in their update that they're
planning on this increase as presented. That's all |
have. Thank you.

JUDGE HATCHER:  Thank you, M. Harris. |
appreci ate you being here hearing your conmments. Sir,
go ahead. Let ne go ahead and swear you in real fast.

Do you solemmly swear or affirmthat the testinony
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you're about to give will be the truth, the whole truth
and nothing but the truth?

MR. TILLEY: | do.

JUDGE HATCHER  Thank you. If you could
pl ease state and spell your nane for the court reporter.

MR. TILLEY: M nane is Frank Tilley,
F-r-a-n-k T-i-I-1-e-y.

JUDGE HATCHER:  Thank you, M. Tilley. Please
go ahead with your comments.

MR TILLEY: |'ma business owner for alnost
40 years and nost of the concerns of the business owners
are ny concerns so I'mnot going to really go into that
end of it. | don't understand how a conpany as |arge as
they are cannot run an accounting firmthat can handl e
their billings. |'ve had the sane occasion as the other
peopl e where they give you the bal oney about well, we're
changi ng our accounting system You get three or four
bills and four nonths later if you spend two weeks on
t he phone with them you m ght get your answer.

Finally, sonme of us get answers, which |'m not
a quitter. That's why | sat in the chair. GCkay. |'m
going to get an answer. |'d like to get answers from
you, but | guess we can't ask you questions. W can
just give us, or excuse nme, give you our occasions.

| " ve had occasi ons where we're paying for
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services that we used to get and now we don't get now

that we have a new conpany that owns, Liberty owns. |

don't get tree trimmng any longer. | get service
out ages because there's no trinmm ng done. | get
trespassing when |'mtold that | go -- | work for FEMA

-- worked for FEMA. It |looks Iike we're going to get
cut out next, you know. | don't know whether that wll
happen or not.

When | woul d go away, | would put ny nei ghbor
in charge of the property to |l et people on or not cone
on the property. WIlIl, we had an occasi on where a power
pol e got knocked down. Well, the people cane in to work
on the power pole. They didn't get perm ssion. They
just knocked the gate down, which all they had to do was
reach around the back of the pole that was on a nail. |
mean, it wasn't like it was | ocked because you're not
supposed to | ock your property w thout giving soneone a
key for access.

Vell, they made big ruts in the property and,
of course, they don't do their own | andscapi ng. They
subcontract it out. The guy cone in. He half did the
yard, still left the ruts. | ended up fixing the ruts
because | don't want to -- | don't have the tinme to
spend six or eight calls, ten calls |like everybody el se.

You can't spend -- Wien you're a business person, you're
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trying to nake noney. You don't nmke noney on the phone
talking to sonething that is a problemthat they should
be addressi ng.

Like | said, the other things that we've
t al ked about about investments and | osses, again,
engi neeri ng and whatever, that's their responsibility.
That's not us to pay for their faulty visions. | don't
understand that either. Really that's all that | have
to say, sir.

JUDGE HATCHER: W do have a question for you,
M. Tilley. W do have a question. |f you can go ahead
and go to the m crophone, we'll make sure and get that
on the transcript.

MR. VANDERGRI FF: Is this for a business or
residential address, the tree trinm ng?

MR. TILLEY: That was for -- nowit's
residential. OCkay. Yes. It used to be a business but
when | went to work for FEMA it becane residential.
That's anot her issue which | keep getting billed as a
comrercial and I'mnot. [|'ma residence.

MR. VANDERGRI FF: How | ong have you been
incorrectly billed as comrercial even though it's
residential ?

MR. TILLEY: Probably five years. | guess

that's a different rate. That's why |I've called them
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and told them It keeps com ng out as a business.

MR. VANDERGRI FF:  And you said that the
services are -- you're not getting services for tree
tri mm ng any nore?

MR, TILLEY: No. There's trees all over the
i ne when the wi nd bl ows hard.

MR. VANDERGRI FF:  How often do you think --
how of t en does that happen?

MR. TILLEY: About every other nonth |I'd say.
And sonetinmes, you know, it wll be not for a couple
nmont hs and then you'll get two or three occasi ons where
It happens frequently.

MR. VANDERGRI FF: How | ong are your outages
when t hey happen?

MR. TILLEY: That varies too. It will be a
day sonetines. But nost of the tine they get out there
and get it serviced. I'mnot going to say that's a
maj or concern. The tree trimmng i s because it's going
to becone nore of a concern as the trees get worse and
Wor se.

MR. VANDERGRI FF:  Thank you. No further
questions for ne.

JUDGE HATCHER: Thank you, M. Tilley. |
appreci ate you being here tonight. | will ask the

audi ence one last tinme for any other persons who would
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like to testify. Ckay. W've got -- you' ve already
testified. Let's give everybody a chance because we're
comng up on -- we're getting close to eleven o' clock at
night. Sir, conme on down. Thank you. Let ne swear you
in first. Do you solemly swear or affirmthat the
testinony you're about to give will be the truth, the
whol e truth and nothing but the truth?

MR. BARKER: | do.

JUDGE HATCHER: Pl ease state and spell your
nane for the court reporter.

MR. BARKER: Randall Barker, R-a-n-d-a-I-I|
B-a-r-k-e-r.

JUDGE HATCHER  Thank you, sir. Please go

ahead and give your comments to the Comm ssion.

MR. BARKER: | already have coments with the
PSC. So you probably all have read them That's
officially been docunented. | don't have a fornal
complaint. |'ve been working with M. Geoff Marke. And

| have worked with the attorney general and had
correspondence with Liberty back and forth.

It all started back when | bought ny hone a
year and a half ago approximately and didn't know it was
Li berty, got Liberty. 1It's been a nightnmare ever since.
Never had such a high bill. | don't think ny bill is

correct. And after living there | ong enough, they first
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came out, because | had a power outage | believe it was.
And | addressed trees and a power outage. They cane
out. You've got flickering Iights. EQCC cane out.
Li berty canme out. They checked everything out. They
said the trees are fine for now If there's a problem
call later. | said these trees are going to be need to
be trinmed. That was it on that.

After living there a while, | realized that |
was havi ng what they say flashing lights, flickering
| ights, power outages. | started experiencing them
consi stently.

| take care of an elderly woman ri ght down the
hill fromme. She has the very sane issue. So this was
about nme to start with, and it turned into ne being an
advocate for the area. And the elderly, the old | ady,
she's 89 years old. She's got Iimted incone, all the
stuff we tal ked about that's in issue. And so tines
went on. | had consistent power outages four to six
times a nonth for the first year of living there for a
year and a half. They've changed transm ssion |ines and
they got a little better.

Now t hey' ve changed t hem back to Joplin again.

And it's back to |I've had four outages this nonth, three

outages last nonth. | believe it was three or two
before that on the nonth before that. Still having
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consi stent power outages. And it's gotten worse since

t hey hooked back up to Joplin.

So inregard to that, I went around in the
beginning. |'ma volunteer firefighter. | serve the
people. | see the elderly. | see themsuffering |ike

all those other statenments. So | won't go on about

that. But you're going to kill and harm these people
and you already are at your rate now | et al one
increasing it. M statenent is I'mtotally against any
rate increase. And |'ve been strongly about the Asbury
plant that Liberty does not deserve and | don't know how
i n the good heart of the PSC or anybody involved with
it, governors and the legislative body can in their
hearts do this to custoners, especially elderly and

di sabl ed, poor, less fortunate people, |et alone anybody
wel | of f.

So | went around passing out attorney general
forms. | believe that's what she was referring to
earlier, the formthat has correspondence with Ms. D ana
Carter. That's ny main statenment. |'mstill having
power outages. | don't believe ny bill is right. |
believe the neters are bad. And | have an elderly | ady
that's an advocate that spoke wth ne, says that she's
had a |ineman, which | won't say a nane because they

| ove to fire people, that the neters are junk. And so
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that's anot her issue.

| think it's part of the billing problem
besides their firmvare, hardware, software and their
coding and such. That's pretty nuch it. | made ny
ot her statenments when the PSC was in with the attorney
general. |'ve called the governor. Spoke with
M. Geoff Marke. That's it. Thank you.

JUDCGE HATCHER: Thank you, sir. |If you'd
stick around, we have a couple questions. M. WIlIlians
was first.

MR, WLLIAMS: [|'mcurious about the tine
frame. You indicated you recently had outages.

MR. BARKER  Yes, sir.

MR WLLIAVG: Wen did they start? Wen did

you start experiencing outages?

MR. BARKER  Just recently or since | |ived
t here?
MR WLLIAMS: Well, when did you nove there?
MR. BARKER  Septenber, Cctober of '23.
MR WLLIAMS: And then you said you don't
believe your bill is right. Has it always been that

case or is it recent?
MR BARKER: | believe the first bill was an
estimate because | wasn't even living there and j ust

nmoving in and not using electricity. | nmean, nuch
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electricity and it's a fairly efficient honme. So there
was a lot going onin there. It was the tinme of year
where it wasn't hot.

MR WLLIAMS: So |ike Septenber 2023 you
think the billing is wong?

MR. BARKER: Yes, sonmewhere right in there we

cl osed.
MR. WLLIAVS: Thank you.
JUDGE HATCHER: M. Vandergriff.
MR. VANDERGRI FF:  You said you spoke to PSC.
MR BARKER  Yes.
MR. VANDERGRI FF: WAs that today or was it --
MR. BARKER: No. | spoke with PSC because
it'"s on the bill fromLiberty. And I've nade statenents

for ny lady that | take care of next door. She gave ne
perm ssion to speak for her. PSC has failed ne. | put
that in ny statenent that the front line PSC |'ve called
20 to 40 tines that first year probably. | did a
docunent request and | canme back wth two and there was
nothing to speak of there at all. It was | could talk
forever. And then Ms. Nancy (phonetic spelling) did a
deeper dive, and she found three quick hits. | believe
that's right. So five total out of 20 to 40 calls was
docunent ed, because | told themthat | don't wite and

read and spell well so if they could take my statenent
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and put it down and put it in the record ny coments
that | woul d appreciate it. | thought that was done.
It never happened. The only docunentation | have is
with the attorney general besides the |ast stuff that |
sent to the PSC that's underneath this case file.

MR. VANDERGRI FF: So when you say you spoke to
the PSC, that was an informal conplaint?

MR. BARKER: It was public comments that, you
know, |ike the tree guy had been out, the power went out
for -- | probably left this part out. | had this short
power outage | called them because they want to al ways
twist the words. It's one to seven seconds. | did a
claimonce. They said it was only seven seconds. That
seven seconds is the worst thing on el ectronics,
sensitive electronics. Many people have testified or
made statenents that they have this very sane issue
| osing TVs, appliances, sensitive el ectronics.

Vell, I've lost ny neat in ny freezer because
It's usually right after the power flash or power outage
that's only a few seconds, not a mnute even. |It's
seconds and it pops back on. It jacks with your stuff
and you' ve got to go reset it all. 1've had other
things that's happened. | have lost a freezer full of
meat and a freezer because of this.

MR. VANDERGRI FF: So just to be clear, you
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haven't requested an informal or formal conplaint yet?

MR. BARKER: | have an informal conplaint form
at the house but | was told just to go ahead and send
the nultiple ones. 1've sent three or four public
coments and it's got the case nunber on. They said
that would work. So | haven't done the actual court
docunent that | have in the manila envel ope.

MR. VANDERGRI FF:  So public comment is a
little bit different than an informal conplaint.

MR. BARKER: | under st and.

MR. VANDERGRI FF:  And a formal conplaint is
where you can bring your case before the Conm ssion and
request information that way.

MR. BARKER: | don't feel confident and don't
trust in what's going on with all of this as others have
expressed. And so | don't knowthat it's worth ny tine
and ny tine is very valuable to do it other than doing
what |'ve been doing. |'ve been to these townhalls. |
went to the Aurora one and then |I've nmade ny comments to
you in witten formand here ny testinony now. So
bal | park of it.

MR. VANDERGRI FF:  Thank you. No further
questions from ne.

MR. BARKER: Ckay. Thank you.

JUDGE HATCHER:  Thank you, sir. Appreciate
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you being here and waiting through tonight. Last call
for wwtnesses. |I'msorry, sir. |'d have to open it up
to l et everybody have a second chance. Wat you can do
Is submt a witten comment. It's online. You go to
the PSC website and you can click on a link that says
submt your comment. Just put down this case nunber and
that's ER-2024-0261.

Sir, I'll go ahead. Thank you. Submt your
comment in witing and we can add that to the public
comments that the Conmm ssion has received. R ght now
we're going to go ahead -- we do have anot her comrent.

M5. LOUM | just have one quick statenent.

JUDGE HATCHER: Pl ease. Let ne swear you in
first. Do you solemly swear or affirmthat the
testinony you're about to give will be the truth, the
whol e truth and nothing but the truth?

M5. LOUM Yes, | do.

JUDGE HATCHER:  Thank you. If you could
pl ease state and spell your name for our court reporter.

M5. LOUM Jinnifer Loum J-i-n-n-i-f-e-r,
| ast nanme Loum L-o0-u-m

JUDGE HATCHER:  Thank you, Ms. Loum And
pl ease go ahead with your conments.

M5. LOUM | just would like you to take into

consi deration the inpact that this will have on young
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famlies. W had a young |lady here earlier this evening
t hat had concern about foster famlies and how t hat
coul d possibly increase the nunber of children that
would go into the foster care system It will possibly
have an inpact on |earning and success of our students
in our communities, and that is all | have to say.

JUDGE HATCHER:  Thank you, ma'am

M5. LOUM Thank you.

JUDGE HATCHER: | don't see any questions. |
appreci ate you sticking around to give your comrents.
Last call for witnesses. Ckay. Hearing none. We wl|
go ahead and concl ude our heari ng.

Comm ssioner Mtchell, would you like to nake
any cl osing remarks?

COW SSI ONER M TCHELL: Sure. Thank you,
Judge Hatcher. On behalf of the entire Conm ssion, we'd
like to thank you for being here tonight and thank you
for the robust turnout. You've provided us with sone
very valuable information and insights into your
opi ni ons and thoughts about this matter. They wll be
t aken under consideration and be taken to heart. So
t hank you for being here. W appreciate it.

JUDGE HATCHER: Thank you all. 1'd like to
echo the Conm ssioner's comments. And again if anyone

would |i ke to make further comments or if you know
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sonmeone who could not be here tonight who'd |like to nake
comments, we are still accepting those comments on the
PSC website. That's psc.npb.gov. The link is |abeled
submt comments in the upper right of the page. Please
just include this case nunber. That's ER-2024-0261. |If
you need to contact the Ofice of the Public Counsel,
their email is nopco@pc. no.gov. That's
nopco@pc. ND. gov.

Thank you all for attending tonight. This
hearing is adjourned and we are off the record.

(WHEREUPQON, the proceedi ngs concl uded at 10:58
p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF COLE )

I, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
stenographically report the foregoing Public Service
Local Public Hearing and that the transcript, pages 1
through 141, is a true record of my stenographic notes.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor am|l a relative or counsel connected with the
action, nor am| financially interested in the action.

Dated this 31st day of July, 2025.

Bupindy, Jean, Berteho

Beverly JeanfLentch, RPR, CCR No. 640
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