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The foll ow ng proceedi ngs began at 1:17 p.m:

JUDCGE HATCHER: Let's go on the record. Today
s July 22, 2025. The tine is 1:17 p.m The question
and answer portion, which you just participated in, is
concluded. |If you did attend that, | do hope that you
were able to get all of your questions answer ed.

VWhat we'll do nowis start the conment portion
of the hearing. The M ssouri Public Service Comm ssion
has set this tine for a |local public hearing to give
menbers of the public a chance to comment about
Li berty's request for a rate increase. That is in Case
No. ER-2024-0261.

My nane is Charles Hatcher. | amthe
Regul atory Law Judge that wll oversee this hearing.

The Commi ssion regul ates the rates charged by public
utility conpanies in Mssouri to ensure that those rates
are just and reasonable. The Comm ssion also regul ates
the quality of service and safety of operations of
public utilities.

The Commi ssion is nade up of five
Comm ssi oners. The Conm ssion's Chair, Kayla Hahn, and
Comm ssi oner John Mtchell are with nme here today. Also
I n attendance are Conmm ssioners Miida Col eman and d en
Kol knmeyer. They are on our conputer connection and w ||

be listening online. And there is one vacancy at the
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nmonment on the Comm ssion.

The Comm ssioners are appointed by the
Governor and confirmed by the Senate. The Conm ssion
enpl oys a staff of engineers, accountants, attorneys,
financial analysts and other specialists in the field of
utility regulation. And Conmm ssioner Mtchell, would
you |ike to nmake openi ng conments?

COWM SSI ONER M TCHELL: Sure. Thank you,
Judge. On behalf of the entire Commssion, I'd like to
wel conme you here this afternoon. This is the very first
step in this rate proceeding and it's an inportant step
because it's the Comm ssion's really only chance to get
to hear directly fromyou, the custoners. And your
t houghts and testinony on this nmatter are very inportant
to us, and | want to assure you that your thoughts and
your comments will be taken seriously and taken to heart
as we nove through this process. So thank you for being
here. W genuinely appreciate it.

JUDGE HATCHER:  Thank you, Conm ssi oner.
Let's nove to having the parties introduce thensel ves.
First for Liberty.

M5. CARTER: Diana Carter for the Enpire
District Electric Conmpany doi ng busi ness as Liberty.

JUDGE HATCHER:  Thank you. And for the Staff

of the Comm ssi on.
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MR CGRAHAM Paul Grahamfor the Staff of the
M ssouri Public Service Conm ssion.

JUDGE HATCHER: Thank you. And the O fice of
t he Public Counsel.

MR. WLLIAMS: Nathan WIIlians, Chief Deputy
Publ i ¢ Counsel, appearing on behalf of the public and
the O fice of the Public Counsel.

JUDGE HATCHER: Thank you. W did have
several intervenors in this case. D d any of those
counsel want to introduce thenselves on the record? All
right. Hearing none.

This is a fairly well attended hearing, which
Is great as the Commi ssion does want to hear fromthe
public, and we also do want to give everyone the
opportunity to speak. So | wll have to be limting
comments to three mnutes each. | currently have a
little over 30 persons signed up to comment, and we w | |
need to end the hearing today at three o'cl ock.

The Comm ssion has another hearing in this
case, another public comment session, going on tonight.
That will start at 6:00. And that is alittle over an
hour drive away. W also need to get all of the staff
and equi pnent to the next location. So | wll be
| etting everyone know when your three m nutes are up.

W al so have a tinmer going on in the audience.
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After you do cone up and give your comments,
"Il ask for you to stay for just a second to see if any
of the Conm ssioners or counsel have any questions. And
speaki ng of questions, | did want to | et everyone know
that the Conmm ssioners and nyself will not be able to
answer questions for you today. That's what the
questi on and answer portion was for. This is for the
Comm ssioners to hear your information. But since
they're still deciding the case, they won't be able to
real |y coment on what your question or your conment
m ght be, because they need to wait until after all of
the evidence is in and then they'Il nmake an offici al
ruling on the case.

Wth that in mnd, | will go ahead and start
calling nanes. And | will do ny best to read and
pronounce your nane correctly. | apologize in advance,
this happens to ne at every hearing, | will accidentally
m spronounce sone nanes. The first name | have is
Connie Horton. |'malso going to read the next few
nanes so that those persons are ready and we can start
getting people up to the mcrophone. Cheryl Arledge and
Leo Arl edge are the next two nanes.

Ms. Horton, 1'd like to swear you in first.

Do you solemmly swear or affirmthat the testinony

you're about to give will be the truth?
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M5. HORTON: Yes.

JUDGE HATCHER  Thank you. Please state and
spell your nane for the court reporter.

M5. HORTON: Connie Horton, G o0-n-n-i-e
Ho-r-t-o-n.

JUDGE HATCHER: Thank you, Ms. Horton. Please
go ahead and give your comments.

M5. HORTON: My comments nmainly have to do
with the utilities that ny daughter has. | also am--
you can't hear?

JUDCGE HATCHER: Yes. Can we get the back
doors closed. It's alittle hard to hear in here.

These m crophones are a little special. You have to
kind of direct --

M5. HORTON: Get right on them

JUDGE HATCHER: Yes. You're on. | wll
restart your three mnutes. Go ahead.

M5. HORTON: M daughter lives out towards the
Sparta area. | also have a hone out towards Sparta. M
daughter's utility bills for the winter were really high
and she had her thernostat set at 58 degrees. Her bil
cane in at, let ne | ook real quick, $435 at a 58 degree
tenperature. | ended up spending $400 nysel f on wood
just so that she could run her wood stove. She ended up

sleeping in the living room And she does have
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i nsul ation and everything in her house. W could not
understand why her bill was so high. And if you

I ncrease this by 30, 40 percent, she said she would go
ahead and just basically turn off her furnace. It's a
brand new furnace. New electric, new furnace,
everything. But she said | cannot afford it, nom She
said I'"'mgoing to have to just heat with wood this

W nter.

So for the young people and the peopl e that
are retired with a fixed inconme, house paynents or rent,
t hey cannot afford 40 percent, 30 percent. | understand
alittle bit to keep things up, but thisis alittle bit
on the outrageous side. That's all | have to say.

JUDCGE HATCHER: Thank you, Ms. Horton. Wre

there any questions for Ms. Horton? Hearing none.

Thank you. | appreciate you being here today. And
Cheryl Arledge. |'msorry.
M5. ARLEDGE: Yes. |'mhere representing ny

little food bank in Sparta, M ssouri.

JUDGE HATCHER: Before you get started, let ne
swear you in real quick. Do you solemmly swear or
affirmthat the testinony you' re about to give will be
the truth?

M5. ARLEDCE: Yes sir.

JUDGE HATCHER: Thank you. Please state and
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spel | your name for our court reporter.

M5. ARLEDCGE: It's Cheryl Arledge, CGh-e-r-y-I
A-r-l-e-d-g-e.

JUDCGE HATCHER: Thank you. Pl ease go ahead

wi th your comment.

M5. ARLEDGE: Okay. Well, 1'mhere
representing ny little food bank in Sparta. |It's out of
t he Hope of Sparta Church. |I'mthe director there. And

as many of you have heard the | east of these comercials
t hey serve about 900 famlies a nonth. Qur little
church takes on sone of the overspill fromthem who
don't have proper paperwork or whatever. So we serve
anywhere from50 to 100 famlies a nonth, on average
anywhere fromfive to seven people in those famlies,

whi ch we're sel f-funded.

And I"'mthinking if we have this kind of a
rate increase, | don't see how any of these people are
going to afford 30 to 40 percent. W're not exactly
hurting, but 30, 40 percent is going to take a dent in
our wallets too. |It's also going to put nore stress on
our tiny little food bank, which we don't have nmuch of a
budget because we are a small church. And I'mafraid
|"mgoing to have to be telling people I'msorry, |
can't give you any food because we just don't have any

left. | don't want to do that to anybody. | take it
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out of ny own cabinet to provide food for sone of these
famlies because sonetinmes you know they don't have
anything. It makes ne al nost cry sonme of these people
that we go to see and how they're living. | just don't
see how any of themare going to afford this. And |
don't want to see it hurt the kind of help that we are
trying to provide to the conmmunity. So that's that.

JUDGE HATCHER: Thank you, Ms. Arledge. |
appreci ate you being here today to share that with us.
M. Arledge. Let nme swear you in. Do you solemly
swear or affirmthat the testinony you' re about to give
will be the truth?

MR, ARLEDCGE: | do.

JUDCE HATCHER: Thank you. Please state and
spel | your name for our court reporter.

MR. ARLEDCGE: Leo Arledge, L-e-o0
A-r-l-e-d-g-e. The lady before ne just happens to be ny
wife. OCkay. | aman alderman for Ward 1 of Sparta. As
such, | already know people are struggling to pay their
utility bills in Sparta. |If you raise this 40 percent,
It is going to force people to choose between cooling or
heat, eating or not eating. And as far as the |adies
were saying that the electricity would bring nore
busi ness, we all know electricity does not bring in

busi ness. Gas, natural gas will bring in business.
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El ectricity at this point is a stopgap neasure
for Sparta. |If you raise it, you wll kill a |ot of
smal | businesses in Sparta because they will not be able
to afford it. And we don't have that nuch anyway.

Questi ons?

JUDGE HATCHER: Thank you. | appreciate that.

| wasn't ready for that, M. Arledge. | appreciate

that. Wre there any questions? Hearing none. Thank

you. | appreciate you conm ng out today. W have Jeanne
McFal |, Audrey G obe. | apologize. And then Seth
Ramm ng. M. MFall. Thank you. [I'Il swear you in.

Do you solemly swear or affirmthat the testinony
you're about to give will be the truth?

M5. McFALL:  Yes.

JUDGE HATCHER:  Thank you. If you could state
and spell your nane for the record.

M5. McFALL: Jeanne McFall, J-e-a-n-n-e
Mc-F-a-I-I. | think my main concern today is with the
39 percent, alnost 40 percent increase. W are here in
Ni xa. N xa is a supplier of electricity, not Enpire in
this area or Liberty. Their rate is .10980. Wat we
are looking to have if this would go through is .19531
whi ch is al nost doubl e of what sonebody living in the
city of Nixa is paying today.

The M ssouri average is .1289 and that's on
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Cty Uilities website. So we're | ooking at al nost
doubl e what other regions are paying. So that's
sonething to take into considerati on why do we need that
bi g of increase.

| think the biggest problemI|'ve had wth
Li berty in the last -- since April, they did electronic
nmeters, they changed their conputer system their
billing systemis out of line. They have not corrected
t hese i ssues. They do have a new adm ni strator that was
hired three weeks ago, but | did nmake a request prior to
this neeting to get the outages that |'ve experienced on
nmy neter within the last year. That wasn't avail able
until 12:11 today. That took over a nonth to get that
I nformati on because ny neter woul dn't recognize that.

| have called in for outages at |east three
times in the last year. The last tinme | was on hold for
45 m nutes because it didn't recognize ny phone nunber.
Come to find out nmy phone nunber wasn't acceptable
because nobody had checked the box that said USA in
front of it. That's a conputer issue, not mne. That's
a conpany issue. | have been at the sane address all
but one year of ny life. M phone hasn't changed. M
| ocation hasn't changed. The conpany has changed.

And they need to |look at the billing issues,

the extra postage that they have charged, the extra
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customer service time that's been involved, and now
we're having to pay for it because of that. The | ast
neeting | attended was at Ozark, which was a different

I ssue than the rate increase. But we have nine
streetlights that were out that evening when | went
hone. Those nine streetlights are still out on 3rd and
South Street. They are not taking care of business.

The future development in Ozark is |ooking at
other utility conpanies. The new devel opnent across
fromWalmart is going wwth Wiite River Electric. The
new devel opnent behi nd Janes R ver Assenblies of God is
| ooki ng at Ozark Electric. They are not wanting to use
the electric conpany. Thank you.

JUDCGE HATCHER: Thank you. | appreciate that.
| appreciate everybody being here and showi ng their
support. |If we can nmaybe hold off on the appl ause, that
gets us through the witnesses a little faster so that
all of your neighbors can have their say. M. G obe.
Thank you, ma'am |f you would let nme swear you in. Do
you solemly swear or affirmthat the testinony you are
about to give will be the truth?

M5. GROBE: Yes.

JUDGE HATCHER:  Thank you. And if you could
pl ease state and spell your name for our court reporter.

M5. GROBE: Audrey G obe, A-u-d-r-e-y
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G r-o-b-e.

JUDGE HATCHER: Thank you, Ms. G obe. Please
go ahead.

M5. GROBE: |'ma resident of Ozark, have been
for about four years. One of ny comments is you're
asking for nore noney but I amstill paying for a 2007
stormthat occurred when ny house was not even built.
There are hundreds of other houses that were built since
then. That tells ne you' ve been getting paid for a
storm that happened in 2007 for 18 years, and there are
hundreds of nore houses that are paying that. Wy are
you needi ng nore noney? That shouldn't even be on ny
bill now That's just crazy.

And you told ne earlier that you were putting
in a new program where you're going to pay people who
have not been able to pay their bill. WlIl, who's
paying that? W are. That's not fair. | just happen
to be a senior citizen. | worked for 52 years before |
retired. | amon a fixed incone. | get a 2-1/2 percent
raise. You're asking for 30. Inflation is not near
that. Wiy do you think that you need that nuch noney?
You don't. You need to run your business better.

| can give you an exanple of a place where you
didn't run your business well at all. W had three

trees behind our fence that were in the |lines. Your
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peopl e conme out and they trimred the top of them out.

W told themyou can take the tree out so you don't have
to come back. GCh, no, we can't do that. W paid $3, 000
to get those trees taken out and it was your
responsibility. Thank you.

JUDGE HATCHER: Thank you, Ms. Grobe. |
appreci ate you being here and bringing your coments.
Set h Ranm ng.

MR. RAMM NG  Yes.

JUDGE HATCHER: Thank you, sir. | was hoping
| woul d pronounce it correctly. Do you solemmly swear
or affirmthat the testinony you' re about to give wll
be the truth?

MR RAMM NG | do.

JUDGE HATCHER: Thank you. And would you
pl ease state and spell your name for the court reporter.

MR RAM NG M nane is Seth Ramming, S-e-t-h
R-a-mmi-n-g.

JUDCGE HATCHER: Thank you. Pl ease go ahead
wi th your conments.

MR RAMM NG |'ma 27-year-old resident of
the city of Sparta. | livein -- 1 own a hone there in
the 25 percent sector that Liberty Uility owns. Wen
saw this paper here, | was imedi ately ready to see what

| can do to switch over to Wiite River Electric Conpany.
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|"mjust going to call it what it is. This is absolute
price gougi ng through and through. | mean, 40 percent.
You' re | ooking at an average of what nost people
actually get in their wage increases is about 3 to 6
percent. This is really just alot. Here I'mcloser to
the PSC staff recommendation. Personally | agree with
the O fice of Public Counsel that there shouldn't be any
I ncrease.

The $3 fuel transfer fee that they're talking
about here over on the next page | do agree wth.
That's only a $3 increase. That doesn't bother nme too
much. But personally I"mnore on the side of PSC Staff
reconmendations. That's nore equitable.

Sparta is a town of 2,000 people. There's a
| ot of lowincone people. There's a |lot of disabled
people. There's a |lot of people who are on soci al
security. There's basically low incone. Personally I
don't really feel like this is actually going to do very
well for people who live there, nor do | really fee
like it's going to do well for business. Wen we talk
about sonething like this, we have to consider not only

the residents but we have to consider the econony. |

don't really feel like this is going to do well for the
econony.
I'"'mnot here to argue. |'mnot here to nmake
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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outrageous clains or debate with anyone. This is just
how it is. God bless the people in Mssouri. God bless
the United States.

JUDGE HATCHER  Thank you, M. Ramm ng. |
appreci ate you being here. Let nme go ahead and call the
next few nanes. | believe it's spelled Mi-r-e Batz,
B-a-t-z. And then a Kathy Coons and then Ri ck Hagan.
Does that first name ring a bell to anyone? It sure
| ooks like the last name starts with a B. 1'Il circle
back around. Ms. Coons, please go ahead and step up to
the mcrophone. | will swear you in. Do you solemly
swear or affirmthat the testinony you' re about to give
will be the truth?

MS. COONS: | do.

JUDGE HATCHER:  Thank you. [If you would
pl ease state and spell your name for the court reporter.

M5. COONS: My nane is Kathy Coons, K-a-t-h-y
C-0-0-n-s.

JUDCGE HATCHER: Thank you, Ms. Coons. Pl ease
go ahead with your comment.

M5. COONS: | think the question is why a
conpany that gives its CEO and top executives |arge
conpensati on packages, has shown good profits for the
past several years, who has spent nobney on acqui sitions

and buyi ng back of stock shares woul d need to force such

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Transcript of Proceedings
July 22, 2025 Page 18

a large increase on its captive custoner base.

Any conpany with a non-captive custoner base
would lose its clients to the conpetition. Good recent
exanpl es woul d be cell phone, TV and internet conpanies,
all of which have been forced to change their strategies
due to custoner |oss over their incessant price
I ncreases. Logically custoner base growth shoul d cover
some cost increases in the long term Certainly

Sout hwest M ssouri it has and is seeing such grow h.

| feel | know that Liberty is asking for nore
than they expect to get. |If the rate increase is
reduced sonmewhat, we're all supposed to feel |ike we got

sonething, but truly this rate increase is an abuse of
the captive custoner base and the | arge increase request
is unwarranted for a conpany with the strong financi al
posi tion.

Let them do sone of the sacrificing we are
being forced to take the full brunt of. Wen is a
decent profit going to be enough. In nmy opinion that
will be never. That's why we have to rely on you to
protect the interests of us, the captive custoner.
Thank you.

JUDGE HATCHER:  Thank you, Ms. Coons. |
appreciate you being here. Rick Hagan. The next couple

nanes are Darlene Nap and Katie Medcalf. M. Hagan, |et

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Transcript of Proceedings
July 22, 2025 Page 19

me swear you in. Do you solemly swear or affirmthat
the testinony you're about to give will be the truth?

MR HAGAN: | do.

JUDGE HATCHER  Thank you. |If you woul d
pl ease state and spell your nane for the record.

MR HAGAN. Ri-c-k Ha-g-a-n.

JUDGE HATCHER: Thank you, M. Hagan. Pl ease
go ahead with your comment.

MR. HAGAN. Well, | know several of you guys
were not in here for the question and answer session.
But the | ast gentleman had asked a question, point blank
asked Enpire or Liberty what their profits were. They
only stipulated for Enpire District that |ast year they
had a profit of $116 mllion is what she stated and you
guys had also stated that they had done their updates to
the dam and to one of the generating plants or two of
t he generating plants.

You're wanting to upgrade substations and
stuff now |If you nmade a profit of that on top of al
t he expense | ast year, why can't you do that every year.
| nmean, you're wanting another, al nbst another 153
mllion on top of that. That will give you -- starting
next year that will give you -- if you stayed on that
same track, that would give you a profit of over $300

mllion a year. You can't put sone of that in a savings
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account and pay for sone of your own expenses? | have
to do that for nmy house. | just don't understand why

you guys think you need that big of an increase.

The rest of you guys you're sitting there,
turn around and | ook at that screen. It says M ssouri
Public Service Comm ssion. You're here to protect the
public. And if you guys approve them having this
I ncrease, you're not serving the public. That's ny
opi ni on and everybody's entitled to that. You guys
really seriously need to think about who you are
representing or who you' re supposed to be representing.
Thank you. Any questions for ne?

JUDGE HATCHER:  Thank you, M. Hagan. | don't
hear any. Appreciate you com ng out today. Darlene
Nap. Thank you, ma'am Pl ease cone on down. | wll
swear you in. Do you solemly swear or affirmthat the
testinony you' re about to give wll be the truth?

M5. NAP: Yes.

JUDGE HATCHER  Thank you. And if you woul d
pl ease state and spell your nane for the record.

M5. NAP: Darlene Nap, sinple, N-a-p.

JUDGE HATCHER:  Thank you, Ms. Nap. Please go
ahead with your comrents.

M5. NAP: Thank you for the opportunity to

speak. | was at the townhall neeting in Ozark. M
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question is without really an answer howis it that you
want to go ahead and request an increase in rates yet we
haven't even addressed because it's under investigation
for all the billing errors, not just about late billing
conbi ned but about huge erroneous billings.

| had an $800 bill conbined in four days. |
noved into the apartnent in January. So January bill is
398, and the February bill is 297. [It's just nme |living
there. I'mhardly there. [|I'mworking 12-hour shifts as
a nurse. Al that said and done, I'mtold oh, check
your appliances. It's a brand new facility at Finley
Ridge. That's why I noved there. Then they'd be like
oh, it's maybe the neter. Nobody ever cane to | ook at
the nmeter until | went to the town neeting. Then, of
course, they immedi ately set that up and sonebody cane
out. He didn't explain to ne how the neter works.

| understand sone things about a neter because
| noved from Col orado to M ssouri by choice. Wll, that
was ny choice. | planned it for six years. Then |
arrive. But |'mthinking about when we had this
enpl oyee here from Texas when | was in Col orado, | know
you guys woul d know about that wth the neter changes
| ssues that happened in Texas, and then Col orado was
bonbarded with serious increased rates when they put

their neters in and now |'mseeing all this going on
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with all this talk.

The rates were double, triple, just like ny
electric bill was tripled even though we didn't have --
maybe we had the new neters put in. | don't know |
noved here last year. Al that said and done, yeah,
havi ng brought her in from Texas fromthree weeks ago, |
took note of that. You're asking for a rate increase.
Then you have this. Again, | went through all of that
i n Col orado | ast year.

In closing, 1'm®65. I'mnot retired but |I'm
on social security for a death. So therefore soci al
security does Iimt ny incone. Yes, | already received
aletter fromthemfor not being a hero but having to be
stuck working as a nurse because agency didn't show up
due to no show, no call. Now Il've got to pay half of
t hat back for the couple extra shifts | was kind of
forced to work because | can't |leave ny patients. That
woul d be negl ect.

Okay. Mving right along, | amon limted
i ncone. And |looking at all of this, do | really want to
stay in Ozark? No. |'ve already researched. | can
only work part tinme again with the limted i ncone
restrictions. | can make $1,900 a nonth. Ch, okay.

Let me just give up nmy salary for $1,900 a nonth and

|ive off of beans and rice. | did all that with the
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Ransey, David Ransey nethod and paid off ny debt. Now
I"'min debt again. |'mgoing backwards instead of
f orward.

Nur si ng honmes have i ssues which we're not
going to tal k about but because of Medicare and Medi caid
and staffing issues and stuff Iike that, but we're not
able to do anything to address those issues. But we
have to do sonething to give Liberty a rate increase? |
don't get a rate increase as a nurse. |'mmaking $10
| ess an hour. All that said and done, it's just a
t hought and process. Thank you. Good day.

JUDGE HATCHER  Thank you, Ms. Medcal f. |
appreci ate you being here today. W do have a question
for youu M. WIIians.

MR WLLIAVS: [It's just a quick one. You
mentioned January and February. You didn't indicate
whi ch year.

M5. NAP. This year. | noved into the
apartnment in January. Decenber 30 | signed a | ease just
tolock it in. | paid a nonth in January for a N xa
apartnment just to give nyself tinme to pack and purge
everyt hi ng.

MR. WLLIAVS: Have you had any billing issues
si nce then?

MS. NAP: | didn't after March | mean. So
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t hat was January, February. After March. After Mrch
it was |ike $50 a nonth, 52.

MR. WLLIAMS: Thank you.

M5. NAP. Thank you.

JUDGE HATCHER:  Thank you. Let ne read the
next few nanes. Katie -- I'msorry. That was Ms.
Medcalf. No, I'msorry. Katie Medcalf. Heike Helsley.
| apol ogi ze. Terry Sweeney and Gary. Thank you, sir.
Ms. Medcalf, let ne swear you in. Do you solemly swear
or affirmthat the testinony you' re about to give wll
be the truth?

M5. MEDCALF:  Yes.

JUDGE HATCHER Pl ease state and spell your
name for the record.

MS. MEDCALF: Katie Medcalf, K-a-t-i-e

Me-d-c-a-I-f. I'mhere today. | was actually at the
Ozark one. |'ve had nothing but issues since | swtched
over to the billing. They actually did resolve it

because the M ssouri Public Service Conmm ssion was on
their butts about getting it done. But | called nonth
after nonth. | couldn't access ny online account. And
| kept being put as a late payer. One nonth | got an
$800 bill.

| have four kids in nmy honme. [It's terrifying
to know that ny electric is going to be turned off. |I'm
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not a bad payer. |'mnot behind on anything. | have a
great credit score. But | couldn't pay. | was not able
to physically pay them because | couldn't get online.

It was not possible. | called nonth after nonth.
They're like you're on our list. W'Il get to you.
Nobody has touched it. Nobody has touched it after
every nonth. I'mlike |I just want to pay. |'d gone
into the office and paid them but | wasn't able to see
where ny paynents had cone in. So that was really
frustrating. But to find out that you guys are planning
on, | looked this norning on the websites, which

Li berty, by the way, they're not transparent.
Unfortunately it's the worst website to find. They
didn't give ne their rates. But the rest of them Wite
River Valley, Ozark El ectric Co-op, Wbster, these are
ny coworkers. This is what they have. They're like
they're great.

They're paying 12 cents a kilowatt, 10 cents a
kilowatt. | |ooked today 10 cents a kilowatt for
Webster. Even Gty Uilities is 11 cents. W're paying
14 to 16 cents per kilowatt roughly. And this rate
increase will be 16 to 22 cents a kilowatt raise. |

mean, that's double what they are paying for even the

next highest levels. | nean, | won't be able to afford
it. |I'malready struggling. | work four jobs and
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rai sing ny Kkids.

| know that there's seniors that have limted
i ncone, but | also work ny butt off to pay what | can.
| hate being late. | amlate. |'mworried that $500
every two weeks trying to catch up is not going to be
enough.

It just frustrates ne know ng that AQN, the
New Yor k Exchange, that man nakes $9 mllion. H's base
salary is $900,000 a year and the rest of it is paid in
stocks. That's what they're wanting is they' re wanting
a return on investnent. He's wanting nore noney.
That's where that noney is going unfortunately is in
their pockets. It's not ne. |It's not ny neighbors.
And this business about oh, bringing in business. No,
the conpany I work for just watched our bill, because |
do the accounting for them it doubled. |[|'mlike where
Is this comng from You guys raised the rates. She
said in 2022 you guys raised to, what, 14 cents a
kilowatt. In '22. The websites that | |ooked today, in
'25 they let themraise the rates from 10 cents to 12
cents for these other places. They raised the rates
three years ago higher than what the rates now are. And
they're asking for even nore. | just find it very
frustrating that sonebody is greed. That's just what

they want fromus is just nore noney. |It's just greed.
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Thanks.

JUDGE HATCHER: Thank you, Ms. Medcalf. W do
have a question for you.

MR WLLIAMS: | do.

JUDGE HATCHER  Yes, yes. | don't want to --
sorry, M. WIlianms. You go ahead.

MR WLLIAMS: Al right. M question is
about the time frane you had the billing issues. When

did it start and when did you get resolution?

M5. MEDCALF:. | heard about they were
swtching over last year. | tried to get on the online
I s what happened to ne. | typed in ny position to the
Public Service Comm ssion. | submtted that for the
ot her case that they were in Ozark for. | did send that
in. | think it was | ast year sonebody had call ed and
taken ny address out of service. | had been there for
| i ke several years. | called and they couldn't find ny
account at first. It took nme an entire day off of work

trying to figure that out to get ny electric turned back
on. They turned it off. Sone other conpany had cone
I n.

| kept trying to get online to log into the
old system It wouldn't let nme. | tried logging into
the new system | was |like forgot password. None of

that was working. It was frustrating. So that was
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probably -- | finally got back to try to get into the
system They hooked ne back up to ny service in
Cctober. It took ne Cctober, Novenber, Decenber,
January, February, March. Wat was the | ast neeting?
Last nonth. So I've only had it for a nonth. So it's

been out seven nonths |'ve been trying to get a hold of

themto even allow ne to pay ny bill. Now |I'm behi nd.
And ny bill -- | understand. | have four kids in ny

hone. M bill is going to be higher than the average
t wo- person, four-person household. |[|'maware of that.

When it builds up for eight to ten nonths and I'mtrying
to pay it and | keep trying to pay it, and they keep
shooting nme down to pay it. | can't be the other
person. There has got to be other househol ds that
weren't paying. So if they think they don't have noney,
trust ne it's there. They just need to work out their
billing issues to get it before they ask for nore.

MR WLLIAVS: Thank you.

JUDGE HATCHER:  Thank you, Ms. Medcal f.
appreci ate you bei ng here.

M5. HELSLEY: H . This is Heike Helsley.

JUDGE HATCHER:  Thank you so nuch. |
appreciate that. Let ne swear you in. Do you solemmly
swear or affirmthat the testinony you' re about to give

will be the truth?
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M5. HELSLEY: Yes, | do, sir.

JUDCGE HATCHER: Thank you. And pl ease go
ahead and give us your coments.

M5. HELSLEY: The nane is Heike Helsley. It's
spelled He-i-k-e He-l-s-I-e-y. So I'mhere. |[|'ve
lived in Ozark for 15 years raising ny famly, ny two
boys. | have a house with 2,300 square foot, and | have
solar. | do have ny tenperature down in the wnter so
around 60. And | do have it at 75 nowin the
sumertinme. So | really try to conserve energy where |
can. And | still have a high bill, especially in the
w nter nonths. Last Decenber, January, February part
was |ike al nost $600 right now.

So when we have the increase there of 30 or 40
percent, that's |ike outrageous, that increase. |
cannot call it any different because |'m sure nobody in
this roomgets a 30 or 40 percent raise of anything, not
by the bank of interest, not by the enployer. Nobody
does. There's a | ot of people that are on fixed incones
and we're being squeezed fromall sides. Not just from
the electricity, of course.

So bigger picture is I'mthinking I'm doing
everything right to conserve. | have to have
electricity because it's not where | say | don't have

Par anmount stream ng service, | can live without that. |
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cannot |ive without electricity. And | conserve. But |
still get hit with 30, 40 percent. That is just wong.

| understand everything gets a little bit nore
expensive. | understand that. There needs to be
| mprovenents, which | would |ove to see sone
| nprovenents in better energy, clearer energy that
doesn't cost so nuch to get it here. But 30 percent is
just over the top and | don't see that it is justified
or acceptabl e.

And hearing what | heard today, it nakes
perfect sense when we have sone sharehol ders. Let ne
tell you | worked for the biggest retailer in the
country for over 20 years. And when they have their
shar ehol der neetings, they have to tell them okay, we
did so nuch profit but guess how they did it. They
lived wwthin their nmeans. They took a | ook at every
cost cutting detail that they can do.

And ny question is, and | really question
that, that Liberty is doing that with all the issues
that went on last year with the billing which I have had
not a proper bill since last May until this May | guess.
There was nonths that were skipped and | have no idea
what | made or what | used.

And it's all guesswork. So ny biggest issue

wWth this is that it's too high and | see no
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justification for it with those projects that they said
that woul d make so nmuch. And | don't understand why we
as consuners have to pay for that so nuch. So thank
you. That's all | have.

JUDGE HATCHER: Thank you, Ms. Helsley. No
questions. | appreciate you being here, com ng out
today. Terry Sweeney. Understood. And Gary Bilyeu.
Let ne swear you in. Do you solemly swear or affirm
that the testinony you' re about to give will be the
truth?

MR BILYEU. Yes.

JUDGE HATCHER  Thank you. |If you woul d
pl ease state and spell your nane for the court reporter.

MR BILYEU. Gary Bilyeu, Ga-r-y B-i-l-y-e-u.

JUDGE HATCHER: M. Bilyeu, please go ahead
wi th your conment.

MR. BILYEU. | pretty nuch just wanted to give
ny position where I'mat. |'ma small business owner
from Sparta. |'ve had ny business since 2019 in Mrch
16 when | started it. 1've got ny own hone. | am
solely responsible for all of nmy bills. | share 50
percent custody of ny daughter, Charlotte. So | do pay
child support on top of that.

Being a small business owner, | have an
excavator paynent. | do dictate ny own incone. And it
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depends on how nuch | want to work. Luckily |I had the
freedomto cone here today. |'msure a |lot of people

don't because they have to pay their electric bills, you

know.

As it is right now, |I'malready around $600
behind on nmy electric bill. If I get $1,000 behind on
ny child support, | lose nmy license. It takes priority

over having electric to nme being able to maintain
everything. There's certain -- | have to have ny
excavator to pay for nmy house. There's certain things
that take priority over certain things.

It just gets nore and nore difficult to keep
up with everything especially with the increase on that.
It would be kind of hard. | did a couple quick Google
searches while | was listening to the question portion
of everything and said that the CEGCs of Liberty
Utilities own 72 percent of the shares for the conpany
and he's worth $172 mllion. An average chairperson
makes anywhere from 270 to $313,000 a year. And | feel
like it's just kind of Iike a cash grab. You know, I|ike
people like me, | go out and lift retaining wall bl ocks
al | day, break ny back, whereas sonebody in their shoes
has the million dollars to invest to nmake a -- $10
mllion to invest and make a mllion dollars back if

they're at their 10 percent they're requesting. That's
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pretty much all 1've got. | just wanted to share ny
posi tion.

JUDGE HATCHER:  Thank you, M. Bilyeu.
Appreciate you comng out today. |'ll read the next
three nanes. Dawn. |[It's a hyphenated |ast nane. |
apol ogi ze. Thomas Frani ak. | apol ogi ze again. And
Chuck Hrsch. 1'Il swear you in. Do you solemly swear
or affirmthat the testinony you' re about to give wll
be the truth?

M5. WH TCOVB- TLOMTEAUX: | do.

JUDCE HATCHER: Pl ease state and spell your
name for the court reporter.

M5. WH TCOVB- TLOMTEAUX: It's Dawn
Whi t conb- Tl ont eaux, Wh-i-t-c-o-mb-T-1-0-mt-e-a-u-x.

JUDGE HATCHER: Thank you, Ms.

Whi t conb- Tl ont eaux.

M5. WH TCOVB- TLOMITEAUX: That's fine. Don't
worry about it.

JUDGE HATCHER: Pl ease go ahead wth your
coment s.

M5. WH TCOVB- TLOMTEAUX:  Obvi ously we're al
in agreenment, this rate increase is beyond belief.
Personally | don't care what their stockhol ders get.
Any stocks and investnents inny life, we [ost them Oh

well. Wien they didn't performcorrectly. OCh well.
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You either pool your noney and reinvest or you nove on
and take your |osses. Ckay.

Havi ng owned nul tiple businesses inny life
with increases, rate increases, problens w th shipping,
you learn to adjust. Every business in the world has a
formul a of how nuch you should be charging to nake a
profit. Every franchise out there has a vol une of
peopl e that need to be in your denographic before
they' Il sell you a mllion dollar franchise.

| had no clue in a year living in Ozark these

rates were going to be this way. | can't get a straight
answer when | do call. Can't get themto fix problens.
Just went to level pay. They still haven't fixed it.

Two nonths in arow. And then tell ne | can call ny

bank and make sure ny bank did it. |1'mnot paid by

Li berty to do that. Please do the job you're paid for.
Pl ease have an easy phone system so | can get

a hold of sonebody. Truly on top of all that ny serious

concern is that if the Conm ssion allows Liberty to

I ncrease rates this way, our next one will be our gas

bill and then it will be our water bill, because | can

on everything else. M phone, yeah, | can check. | can

work around that. All these other bills | can check.

And back when | was on propane a year ago, | could price
out my propane conpanies. | could see who is going to
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give ne the better deal. | don't get to do that with ny
electric bill. Wwerel live, evenif | wanted to

expl ore solar, | suddenly have an HOA. And |'mreally
sure they're not going to allowit. |It's kind of in ny

byl aws that | signed. Everybody |I knowis on fixed
incone. | don't care if you' re working. You get a 50
cent an hour raise. After taxes that woul d pay your

I ncrease just on your gas bill. So what's the point.
So that's it.

JUDGE HATCHER:  Thank you. | appreciate you
com ng out today. M. Franiak.

MR. FRANI AK:  Very good.

JUDGE HATCHER: Thank you. Do you solemly
swear or affirmthat the testinony you' re about to give
will be the truth?

MR. FRANI AK: | do.

JUDGE HATCHER: Thank you, sir. Please state
and spell nane for our court reporter.

MR. FRANIAK: My nane is Tom Frani ak, or
Thomas, T-h-o-ma-s F-r-a-n-i-a-k.

JUDGE HATCHER: Pl ease go ahead with your

conmment .
MR. FRANI AK: |'ma small business owner from
Ozark. | own M dwest Cabinets and Design. M current
busi ness has two locations. | also own a house in the
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area. And fortunately for nme that other than ny Ozark
| ocation they are not on Liberty neters.

One of the things that | was considering as |
was |listening to testinony is that we are forgetting
that as electric rates raise business owners and
busi nesses will pass through those rates to their
consuner. So even though we | ook at the rate of 40
percent, which is what it would be for ne, I would pass
it on to ny consunmer. My consuner, in essence, pays
that rate, because it becones part of ny operating
expenses.

So is what happens is all these people behind
me, they now get an increase in cost of |living because
every business in the area that is on that neter wll
raise their pricing. That's all | have to say. Thank
you.

JUDGE HATCHER:  Thank you, sir. No questions.
| appreciate you com ng out today. Chuck Hirsch. Let
me swear you in. Do you solemly swear or affirmthat
the testinony you' re about to give will be the truth?

MR. H RSCH. | do.

JUDGE HATCHER: Thank you, sir. Please state
and spell your name for our court reporter.

MR HRSCH. M nane is Chuck Hirsch,
Ch-u-c-k Hi-r-s-c-h.
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JUDGE HATCHER: Pl ease go ahead with your

coment .

MR HRSCH | have two coments. | wll keep
it wwthin the three mnutes. First I'll give you ny
billing story. | noved into a newy constructed hone
| ast October in Ozark. | never got a bill. | called.
They said oh, it takes five or six weeks, you'll get a
bill. Never got a bill. 1 called. They said oh, be
patient, you'll get a bill.

| went to the office. | said |'"mnot getting
a bill. So the gal at the office | ooked up ny account.

She said they're reading your neter but it's | abel ed
unbi |l able. GCkay. She said there's a gal in the back
office who's in a neeting who wll send an email to
Joplin. The last tinme this happened we had it fixed by
the end of the day. Never got a bill. | ended up

calling Joplin, talked to a very nice |lady there,

expl ai ned the whole thing. She said I'll take care of
it. | said I'"'mnot calling you again. I|f you want ny
noney, send nme a bill. Never got a bill.

So | | ooked up and | found you fol ks online as

ny calvary to help ne. So | filed an infornal

conplaint. Lo and behold within two weeks | have a

bill. So shanme on Liberty. Thank you to nmy calvary for
getting this squared away. |'massumng that ny bills
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are correct ever since then. Although they're high,
|"ve learned that it's just expensive around here. So
that's ny billing story.

My point of asking you or ny testinony is
they're asking -- in round nunbers they're asking for
$150 mllion, which is approxinmately a 30 percent
I ncrease.

The Comm ssion is recommendi ng 120, where did
it go, 120 mllion which is a 30 percent, excuse ne, a
20 percent reduction of what they're asking for. So a
20 percent reduction of 30 percent increase is a 24
percent increase. So you're recommending a 24 percent

I ncrease. They're asking 30. You are our calvary. You

are here to help us. | am asking you, | am even beggi ng
you to not even go to 24 percent. 1'd love a zero
percent. | can live wiwth a single digit increase. So

' m asking you not to approve a 30, not to approve a 24,
but sonet hing nore reasonable we can all |ive with which
woul d be in ny opinion 10 percent or |less. Thank you.

JUDGE HATCHER: Thank you, M. Hirsch. |
appreciate you. W do have a question. Go ahead.

MR. WLLIAMS: Hopefully just one. Wen did
you get your billing issue resol ved?

MR HRSCH | noved in in October. It was

sonmewher e probably February-i sh.
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MR WLLIAVS: O this year?

MR HRSCH O this year, yes. So again,
when | went to the neeting in Ozark about the billing
I ssues, | talked to one of the gals out front. |t seens
|ike they're reading the neter properly because | don't
know, |I'massumng that it's correct. | hear these
horror stories of people who are getting 150, 200, 300,
400 percent increases in their bill. She told ne what
their systemcurrently read for ny nmeter reading. |
went honme to check it. |If you' ve ever |ooked at an
el ectric neter, there's nore than one nunber that pops
up on that baby. So as the nunbers roll by, one of them
was simlar to what she told ne. So | assuned we're
correct. | haven't challenged it or |looked into it
since then.

MR. WLLIAMS: Thank you.

MR. H RSCH. You're welcone. Thank you all
for being here very nuch.

JUDGE HATCHER:  Thank you, sir. 1'll read the
next few nanes on our list. Martin Mntoya, Mrk
Sull'inger, Monte Horning. Martin Montoya.

MR. MONTOYA: M nane is Martin Montoya. |'m
fromthe Sparta area, spelled Ma-r-t-i-n Mo-n-t-o0-y-a.

JUDGE HATCHER: Let nme swear you in. Do you

solemmly swear or affirmthat the testinony you're about
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to give will be the truth?

MR. MONTOYA:  Yes.

JUDGE HATCHER: Pl ease go ahead with your
comment .

MR. MONTOYA: |'ve only been in the area for
about three years. Three years ago for sone reason one
of the winter nonths, | don't knowif it's Decenber's or
January's, we had a $500 bill. Can't figure out why.
Every other nonth even on mddl e of sunmer, every other
winter nonth it's 200 bucks. That's great. Got that
resol ved four nonths |ater where they actually give us a
free nonth because we already paid so nuch.

But we ended up getting solar two years ago.
My average nonthly bill, sunmer, winter, doesn't matter,
i s about 40 bucks. | think the worst one |I had was $80
except for that sanme nonth that that $500 bill came in
and it's still over 300 bucks. And the only answer they
gave us, it's a fuel charge.

["mon solar. |[|'ve got 20 panels. If |I'm
only paying 40 bucks and there's only a 7 degree
di fference, now ny Mexican blood is fromArizona so
have no problemw th the heat. And ny wife is a cold
bl ooded M ssourian who has no problemwth cold. But
it's, what, a $300 difference because of fuel. In two

years gas hasn't gone up over $3 a gallon. There's a
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problem And as far as it being resolved, it hasn't.
W keep getting the whole oh, it's a fuel thing, it's a
fuel thing and that's it.

In fact, | was just talking to sonebody here.
They brought it up to one of their enployees. They
couldn't even find nmy address. 557 Sunset Street,
Sparta, Mssouri. Not hard. |'ma gun owner. You guys
can all share up. | don't care. But the point is they
can't even find ny address. They won't resolve the
I ssues. It's an insane markup and they're asking for
nore. |I'mall down with the whole capitalist thing.
Gve it to thembut |et us have sonebody el se we can
choose. Anybody else. | don't care. Anybody.

You know, the whole point of our country is no
nonopolies is ny point here. And | can't -- like |
said, Sparta, like the other guy said, | get anybody
else. |'ve called every other conmpany. They say well,
we don't own anything there, we can't help you, we can't
give you electricity. | don't know what else to do. |
can't get off the grid. It's illegal for nme to cut the
line, put up awwndmll to add to ny solar. \Wat am|
supposed to do? Wat is anybody here supposed to do?

Just I'malso even though I work everyday 10, 12 hours a

day, | may just be a Door Dasher, ny wife may just work
a normal blue collar job making $16 an hour. [If you
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haven't | ooked at the nunbers, unless you nake $40, 000,
you're in poverty, which neans al nost everybody in ny
town is in poverty. Just doesn't work. Thank you.

JUDGE HATCHER  Thank you, M. Montoya. |
appreci ate you being here. M. Sullinger.

MR SULLINGER That's correct.

JUDGE HATCHER: Thank you. Let ne swear you
in. Do you solemmly swear or affirmthat the testinony
you're about to give will be the truth?

MR SULLINGER: | do.

JUDCE HATCHER: Thank you. That is not your
timer. Please go ahead with your coments.

MR, SULLINGER. Mark Sul linger,

S-u-l-l-i-n-g-e-r. So first off I would Ilike to thank
you all for being here. |'mappreciative of Liberty
having the willingness to all be here as well. You

know, during the Q&A they should all probably get a
purple heart after all these neetings. It's inportant
that the public be able to speak, and | appreciate the
fact that if you don't want to ask questions and you
didn't sign up to speak, if you go to the psc.no.gov,
you can still type in your conmments, put comments in
there and they will see those coments. | woul d suggest
or encourage everyone to do that.

So ny questions are really nore about not only
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the rate increase that was asked for, because it is
quite, you know, | don't want to use the word outrageous
but it's very high conpared to what happens. Is it
sonething that we ask for 40 percent and we are happy
with 20, right, is that the corporate strategy for being
able to go to the PSC and get, you know, a negotiation
going, right, and actually have less. |[If | look at the
CPl, if | look at 2.7 for June, if | look at the GDP at
3.0 by the end of the year, | ook at where we're at
froman inflationary perspective as well as wage
I ncreases and what people are able to take hone. How
are they going to be able to do a 40 percent increase,
which I'mhoping is conpletely off the table. | agreed
with the Ofice of Public Counsel that we really need to
make sure we're |l ooking out for the citizens of M ssouri
and in particular in this case, right, in Southwest
M ssouri and taking care of themin a manner that they
are going to still be able to put food on the table four
weeks out of the nonth, not three out of four.

I f you take $50, which was the average
I ncrease, you know, that was calculated in a | ot of
exanpl es, that mght be a week's worth of food for
sonmebody on social security or fixed income. Right?
What are we going to do? Are we going to send out a

| etter and say hey, we decided you can't eat the fourth
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week of this nmonth but go ahead and eat the first three
weeks. Right. So we need to be careful about thinking

on people who cannot afford this type of an increase,

right. It is large.
Soif I want to try and do sonething, | would
al so ask for transparency. Right. | think that there

shoul d be sone significant audits to take a | ook at
t hi ngs, where are they, where is Liberty, what have they
made, what are they really doing, what is the executive,
the top 10, 15, what's their exec conp, right, what have
t hey been able to do.

When we | ook at cap X on what they say they've
spent, where did that actually go, right. W want 22
new substations. \Were are they? | don't want this
generic plan, business plan. | want a very specific
busi ness plan that tells nme, what, they received 46.7 or
$47 million out of the DOE at the end of 2023 under the
Gid Gant. Were did that noney go? How did you

all ocate that noney? Were is it, right. Hundred and,

what ever, $15 million in profit after -- go ahead.
JUDGE HATCHER:  Your tinme has expired, sir.
MR. SULLINGER: | can talk a long tine. GCkay.

"Il stop but, again, thank you guys for all being here.
JUDGE HATCHER:  Thank you, sir. | appreciate
you being here today. Monte Horning, Cherrie Horning,
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Mark. It's a hyphenated |ast nane for Mark Frese. |'m
sorry. It is not a hyphenated nane. That is your place
of enmploynent. Mark, | think it's Frese. M. Horning,
|l et me swear you in. Do you solemly swear or affirm
that the testinony you're about to give will be the
truth?

MR HORNING | do.

JUDGE HATCHER: Thank you, sir. [If you would
pl ease state and spell your nane for our court reporter.

MR. HORNING Monte Horning, Mo-n-t-e
Ho-r-n-i-n-g.

JUDCGE HATCHER: Thank you. Pl ease go ahead
wi th your conments.

MR HORNING M comments will be rather brief
because you guys have already heard everything | wanted
to say. | hope you were listening. | do want to say to
the Ofice of Public Counsel, thank you for your
position on this. To the PSC Staff, | cannot understand
given the fact that there was an investigation how you
guys would be willing to give any increase at this
point. You guys work for us. See that enblemup there,
united we stand, we the people.

| think you heard enough. |'msure every
ot her neeting you've been to has been just like this.

So listen to the people, the people that you' re working
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for. You've already heard the trickle-down econom cs,
the inpact it's going to have not just with electric
bills. And sonebody goes to Walmart to get groceries.
Vell, Walmart's electric bills went up. They're going
to pass that along. The gas station takes electric to
punp the gas. Gas rates will go up. Everything that
uses electricity that is a consunmer product will have to
figure out how they're going to offset this cost. And
as one gentleman already said, nost of that is going to
be passed on to the consumer, the consuner that's
al ready got a 40 percent electric increase that they're
trying to figure out how to address.

So |'m asking you guys to hear us the people
t hat have spoken and at this point deny this rate
increase until Liberty gets it together. |1'ma resident
of Ozark. 1've been to several of the al dernen neetings
and tried to get themto address the streetlight
situation in Ozark. Those are supplied and serviced by
Li berty Electric, and the city tells us we the people
when we go to our representatives and say why do the
streetlights not work. Well, we called Liberty Electric
and they won't do anything about it.

There's people that can tell you about outage
after outage after outage. There woul d be peopl e that

woul d be nmuch nore inclined to not speak against a rate
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increase if the service was not so horrible. That's
really all |'ve got to say. Thank you.

JUDGE HATCHER:  Thank you, M. Horning. |
appreciate you being here. W'IlIl call Cherrie Horning.
Thank you, ma'am Let ne swear you in. Do you solemmly
swear or affirmthat the testinony you are about to give
will be the truth?

M5. HORNI NG  Yes.

JUDGE HATCHER: Thank you. |If you could
pl ease state and spell your nane for our court reporter.

M5. HORNING Cherrie Horning, CGh-e-r-r-i-e
Ho-r-n-i-n-g.

JUDGE HATCHER: Thank you, ma'am Pl ease go
ahead with your comrent.

M5. HORNING First of all, | just want to say
t hank you to everybody that showed up that's taken tine
out of their day and for all of you. And |I'm probably
not going to say anything either that you' ve not heard
already. But | do feel conpelled to be here and | do
feel conpelled to speak for a |lot of people that feel
| i ke they don't have a voi ce.

Over ny many years in the working field, |

have worked with a ot of different populations. | have

wor ked in group honmes. | have worked in soci al

services. | have worked in hospitals. | have worked in
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billing. And | have seen a lot. And | have seen a | ot
of economc stress and financial difficulty with many,
many groups of people.

| currently live in Ozark. W have lived in
this area for over 25 years. W've lived in three
different states and had lots of different utility
conpanies. And | do have to say that we are Liberty
custoners for the electric and it is the highest
electric bill 1"ve ever paid innny life.

| was going to discuss sone billing issues,
but | don't feel that that's nearly inportant as the
rest of what needs to be said. | volunteer a lot with
soci al service agencies that are in Christian County.
I've had many neetings with Christian County Honel ess
Al'liance and wth our | ocal QACAC. |If you want
statistics and facts, they can give themto you about
t he honel ess population in Christian County and what we
call people living on the edge.

| see if this rate increase goes through we're
going to have many, many nore people on the edge and
many, many nore honel ess that need to be served. And
the issue with that is services are already being
stretched.

| don't know if you are aware or not but | ocal

food banks and | ocal food pantries have suffered a | oss
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in grants and noney that they're able to get from
governnment sources. Their funding has been cut. So not
only is there an increase right now because of the
econony. But if this horrendous rate increase would go
t hrough, | can't imagine what it would do to those
peopl e that are al ready honel ess and the people that are
just hanging on. There's another word for those people
that are just barely hanging on are called the working
poor .

This could be a young couple with children or
peopl e that have just -- people that are just starting
out, they're young, or could be senior citizens. They
don't have a lot to work wth and their budget is being
pushed from every possible direction. So you throw
sonething like this at these people and they have no
recourse. They nmake a decision |ike what's al ready been
said. Am/| going to put food on the table or am | going
to heat the house.

JUDGE HATCHER: Ms. Horning, if you could
finish your thought, your tinme has expired.

M5. HORNING | was afraid of that. | just
want to put some thoughts out there. Hopefully maybe
sonmething will conme of it. Maybe it's time to have the
state of M ssouri request Liberty Electric, Liberty

Utility Conpany be audited and see what's actually
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happening with all these billing errors and all this
extra noney that's being nmade. |t doesn't seemlike
it's running correctly, running |like a business shoul d.
It's definitely not servicing their custoners. And also
JUDGE HATCHER: Ms. Horning, | really hate to

cut you off, but we do need to nove to the other

w tnesses. If you could please finish up.
M5. HORNING |'m done. Thank you
JUDGE HATCHER:  Thank you. | appreciate you

bei ng here. W have a handful of w tnesses |eft and we
are comng up close on the three o' clock hour. Mark
Frese. | certainly mght have the |ast nanme w ong.
They woul d work at Cox. Larry Johnson. M ke -- thank
you -- Meseler. Please cone on dowmn. |[|'ll swear you
in. Next will be AJ Barnes and then Paula Cark. M.
M eseler, do you solemmly swear or affirmthat the
testinmony you are about to give will be the truth?

MR MESELER Yes, | do.

JUDGE HATCHER: Thank you, sir. And would you
pl ease state and spell your name for our court reporter,
pl ease.

MR MESELER. Sure. Mke, Mi-k-e, Meseler,
Mi-e-s-e-l-e-r.

JUDGE HATCHER: M. M esel er, please go ahead

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Transcript of Proceedings
July 22, 2025 Page 51

wi th your conment.

MR MESELER: Well, we don't want to talk

about the billing problem because it started back in '17
for the nost part. |If you want to know all about it, |
was at the Ozark -- so you can get it there. | just

t hi nk what this conpany needs is sone accountability.

God sakes 150, $2 mllion. Holy crap, man. |I'mreally
nervous and ready to blow. Anyway, | just think they
need sonme accountability. It just seens |ike there
isn't any.

They should do better at it. | know there's
ways to save noney. | could go into sone deeper things

but I won't. And basically ny billing problem the SAP
conputer system the billion dollar conputer system are
we going to have another line itemon our bill about
that to pay for it over 25 years like the ice storm and,
oh, the teardown of the plant. Tearing down a perfectly
good plant. Wy are we paying for it? | knowit's all
| egislature. | get it. Apparently we need to change
sonme voi ces up above.

But | guarantee you they probably cannot --
wel |, the one | ady was tal king about basically can we,
I f Canada says no nore electricity, can we generate
enough to feed the custoners here. |I'mgoing to

probably say no. Especially if the wind is not bl ow ng
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and the sun is not shining. So | just think there's got
to be sone accountability.

| understand that there's cost of doing
business. | get it. And | knowit takes a lot to
change a pole out or sonething like that. A transforner
IS very expensive. You can't hardly get them This is
just ridiculous to get this chunk all in one whack. [|I'm
just going to |l et other people speak, because | just
conpletely went blank. But anyway, |'Il just |et
everybody el se speak. Thank you.

JUDCE HATCHER: | appreciate that, sir. Don't
tell anybody it happens to ne too. W don't have any
questions. | appreciate you being here, M. Meseler.
Next we have AJ Barnes, and after that wll be Paul a
Clark. M. Barnes, let ne swear you in. Do you
solemmly swear or affirmthat the testinony you are
about to give will be the truth?

MR BARNES: Yes.

JUDGE HATCHER:  Thank you, sir. And if you
woul d pl ease state and spell your nane for our court
reporter.

MR. BARNES: Yeah, AJ Barnes. That's
B-a-r-n-e-s. M/ first nane is Anthony, A-n-t-h-o0-n-y.

JUDCGE HATCHER: Thank you, M. Barnes. Pl ease

go ahead with your comrent.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Transcript of Proceedings
July 22, 2025 Page 53

MR. BARNES: |'mactually new to the area.
Conme from Springfield, Mssouri. | noved about seven,
ei ght nonths ago. | noved here with ny daughter. She's

actually in the roomright now Thinking this would be
| i ke a nmuch safer environnent, have her grow up in
Springfield and then her famly is in Christian County.
One of the first things | noticed, first billing, you
know, right away | contact Liberty, say hey, | want to
put an on auto draft on ny account. Custonmer service
didn't seemto be very great. | went behind a couple
bills. Not because there was a | ack of noney but
because they just refused to take ny account
I nf or mat i on.

The other thing was |ike very pressing. |

noticed a power line just laying out in the mddle of

the street and so, of course, like immedi ate |'m going
to call and say hey, can you guys -- they actually have
a direct |ine where you can press like one or two. |It's
like if there's a down power line, |like press one or two
and then they'|ll take you to the person that will get

t hat taken care of.

So first thing | dois try and get that taken
care of. Few nonths go by. There's still a power I|ine.
And you know, she's seven, about to be eight. | teach

her how to ride her bicycle. She rides her bicycle on
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the street. | call two nore tines. Still nothing.
There's just a power line just laying out in the mddle
of the street. Mnd you | have to pay the bills by
calling in. | can't get auto draft set up with them
Still waiting on auto draft actually currently. |
believe I'ma nonth behind because | don't know when the
bill is supposed to be paid. | just know that | have
direct deposit and | al so have a bank account |ike they
just auto draft off nmy account. But the safety issue,
which is |like the nost concerning to ne, is it took
seven or ei ght nonths.

Wien | finally talked to the |ady on the
phone, she tried to argue with nme about m ght be the
cabl e conpany or whatever. | said well, what if ny
daughter runs over this |ive power |ine and she gets
el ectrocuted and dies. |Is that just not your concern,
you can't contact the cable conpany?

Surely enough, you know, | see about a week
ago the line has finally been cut and stapled to the
power line and I'"'mlooking at it. It is not a cable.

It does not go to the -- so | don't have television in
nmy house. We go on lots of walks. That's another thing
I"mnoticing. W go on a |lot of evening walks with ne
and nmy daughter.

W live like right downtown Ozark, M ssouri.
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Wiy are the streetlights not on, you know? | live in
Springfield, Gty Uilities, which I don't know if you
guys heard earlier today the Q%A they charge like a .9
at Gty Uilities. Over here with Liberty they're
charging a 1.3 which is a 30 percent nore than the
surroundi ng areas and yet they want to charge 30 percent
nore on top of that, so 60 percent per kilowatt hour,
and they're not even doing their job.

They're not fixing the streetlights. They're
not getting live hazardous power |ines out of the
street. I'mnot even sure if it was really Liberty that
cut the line and stapled it to the post because |I could
do that, ny neighbor could do that. And there's two
ot her houses in front of nme and next door to ne that
al so have children that play in that street. And it's
just extrenely concerning for the safety and wel fare of
the children in this city and this county. | just don't
feel Iike that is a concern at all to Liberty.

JUDGE HATCHER:  Thank you, M. Barnes. |
appreciate that. | don't see any questions for you.
Appreciate you comng out today and letting us know
about that. Paula Cark. M. Cark, let ne swear you
in. Do you solemly swear or affirmthat the testinony
you're about to give will be the truth?

MS. CLARK: Yes.
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JUDGE HATCHER:  Thank you. And if you woul d
pl ease state and spell your name for our court reporter.

M5. CLARK: Paula Oark, P-a-u-l-a Cl-a-r-k.

JUDCGE HATCHER: Thank you. Pl ease go ahead
wi th your comment.

M5. CLARK: Yes. | do realize that Liberty
Utilities is owed by Al gonquin Power and Uility
Corporation. That they are physically buying utility
conpani es throughout the United States, which if they
ask for 30 percent to 40 percent increase here, they're
al so asking for that with all of the other utility
conpani es that they are acquiring. So this is a profit.

The sharehol ders, Bl ackrock, Vanguard G oup,
just to nention a few There's US small corps. Many,
many ot her that you see listed on the New York Stock
Exchange that they're making noney. Here in this
community we cannot afford that type of increase. |
know when you ask for a 50 cents, nmaybe you woul d settle
for 30, maybe you'd settle for 20.

In this area, we can't wobble |like that. W
can't be in a state of wondering what wll our bill be
next nmonth. What will our electricity cost us next
year.

| know for us, ny household personally,

there's just the two of us. W didn't turn our air
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conditioning on until August of |ast year because we
couldn't afford the electricity. It was |ike throw ng
noney into the wind when we could use that noney for
other bills, we could use the noney for savings, we
coul d use the noney to save for future events that m ght
happen, the car m ght break down. So we run our
househol d Ii ke a business, which | think that Liberty
maybe should run their household account a little
tighter.

This year because of the heat advisory,
they're calling it | believe an extrene heat advisory.
W do have our air on. W turned it on in July. Just
this nmonth we turned it on.

| have a picture if you want to see it of our

thernostat at 11:12 p.m last night. | took a picture
of our thernostat just for this nmeeting. It's set at 78
degrees at 11:12 last night. | never turn it below 78

because of the cost of the electricity.

Think of the seniors. Think of the young
parents in the conmmunity that cannot afford an increase
| i ke what you're asking for. | do have a question that
| cannot figure out what it is, can't find an answer to.
Onny bill it's called the February 2021 storm and
Asbury cost. This has been on ny bill for sone tine

now. Wat is that?
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JUDGE HATCHER: Ms. Clark, | appreciate you
being here to offer your testinony. | don't see any
questions being asked of you. Mself and the
Comm ssioners aren't allowed to answer questions for the
sane reason that we couldn't be at that question and
answer portion because they're still making the
deci sions. They have to wait for the evidence to cone
I n.

MS. CLARK: That's fine.

JUDGE HATCHER: However, this roomis filled
w th people who can answer that exact question for you.
I f you would probably stick around to the end of the
nmeeting |I'mpositive that we can find sonebody to help
you out with that.

M5. CLARK: Okay. M point being if you're
still charging ne for sonmething that happened in 2021,
why are you asking for an increase? The M ssouri Public
Servi ce Conmm ssion, please consider the people in this
area whet her they're young, whether they're m ddl e aged
with a famly, whether they're seniors, can we afford
this nmuch of an increase. Thank you.

JUDGE HATCHER  Thank you, Ms. Cark. |
appreci ate you being here. W are down to our |ast six
W t nesses or so and we should finish right at about

three o' clock. Thank you everyone for hel pi ng out.
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The next few nanmes, | have O arence d ark,
Jr., Earl Burke and Jerry Burtus. Carence Cark, Jr.
Thank you, sir. 1'll go ahead and swear you in. Do you
solemmly swear or affirmthat the testinony you're about
to give will be the truth?

MR. CLARK: | do.

JUDGE HATCHER:  Thank you, sir. If you could
spell and state your nanme for our court reporter.

MR CLARK: dark, Cl-a-r-k.

JUDGE HATCHER:  Thank you, M. Cdark. o
ahead with your comrent.

MR. CLARK: | wanted to thank you all for
being here. You're first line of defense for all the
peopl e. Wen you think about all the people you
represent and help to protect, whether it's old people
not havi ng heat or deciding whether they're going to eat
or whether they're going to pay their utility bills,

t hi nk about that too.

"m not going to be around a whol e | ot |onger
nyself. People get caught with a double whamy. When
you're going to buy, property values went down too. |If
you increase the utilities nuch nore than what they are
ot her places, taxes and utilities people always check
bef ore they buy sonething. People get caught where

property values go down too if the utility is too
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expensi ve.

But | think pretty well everybody has pretty
well covered all the rest of the stuff. The conpany is
buying other utilities all over the country. |'msure
you're all very famliar, you know, what all they do.

You' ve been sitting in these deals before for the water,

el ectricity, gas. They want to control everything | ooks
|ike. Either they're very greedy or m snmanaged, one of
the two, or they wouldn't need all this noney. That's
about all |'ve got to say. Thank you all for what you
do. Think about yourself. W've all got to answer
hereafter.

JUDGE HATCHER:  Thank you, M. Cdark. |
appreciate you being here. Earl Burk. Thank you,

M. Burk. Do you solemly swear or affirmthat the

testinony you' re about to give wll be the truth?

MR BURK: | do.

JUDGE HATCHER:  Thank you. [If you would

pl ease state and spell your name for our court reporter.
MR BURK: Earl Burk, E-a-r-I B-u-r-Kk.
JUDCGE HATCHER: Thank you, sir. Please go

ahead with your comrent.
MR. BURK: | had questions and answers and
didn't necessarily intend to appear before the hearing,

but there's three things | should nention probably. |
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did have the experience with billing. | hopefully think
it's resolved. But | believe it was in the March
billing area and April.

| nunbered each one | received in the mail.
There were 11. And there was one that appeared to be
valid and | paid it. And the next nonth | did not get
credit for it. And so they added two nont hs together.
So that's just my experience.

Secondly, there was a big challenge in
el ectrical workers. | worked for them Retired from
the electrical industry or the utility industry and |
know keeping |inenmen was a chal | enge.

Wll, Liberty, they had the ability to do
this. And | would have done the sane thing. But a |ot
of guys went there because it was $10 an hour increase
just for that. Now, in the utility industry it's built
in. OCkay. |If the supervisor sees that the subordinate
gets that kind of increase, then there's always a
built-in percentage that you've got to have differenti al
based on HR rules. And so you see that any tine that
there is an increase in cost, it gets elevated on up.
And so those costs are at the discretion of the conpany
in a lot of ways, but yet having good linenmen is very
much i nportant and of anybody in the utility | respect

| i nemen very nuch having worked with themquite a bit.
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And then just sonething to consider. Wth the
el evation in the cost, at these magnitudes none of us
know how many people are saying that heat is elective
al ready. What's going to happen when you do this even
nor e.

You know, Texas had the experience just a few
years ago, wasn't very long ago. People froze in their
hones. So just a question to consider. | appreciate
your service and |istening and thank you very mnuch.

JUDGE HATCHER: Thank you, M. Burk. |
appreciate you com ng out today. Jerry Burtus.

El i zabeth Jones. Sam Peterson. Janet Johnson. M.
Johnson, conme on down to our podiumand I'll swear you
in. Do you solemnly swear or affirmthat the testinony
you're about to give is the truth?

M5. JOHNSON:  Yes.

JUDGE HATCHER: Thank you. And would you
pl ease state and spell your nane for our court reporter.

M5. JOHNSON: Janet Johnson, J-a-n-e-t
J-0-h-n-s-o0-n.

JUDGE HATCHER: Thank you. Pl ease go ahead

wi th your conment.

M5. JOHNSON: Well, 1've been listening to
everybody today and |'m not going to go over anything
else. It's just there's a lot that | |earned today and
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It just seens to ne like -- I'"mgetting nmy house ready
tosell. I'velived in Ozark for 22 years. M husband
passed away a couple years ago. Now |'mon a, you know,
| don't make as nmuch as noney as we used to. | think if
this goes through I'mgoing to have to nove sonmewhere

el se and not QOzark, sonewhere | guess -- | didn't know
that we were the highest in electricity because | can
barely do electricity now It's just nme. | own ny own
hone. But |'mraising ny grandson who's ten. And |
get, you know, social security and VA but not a lot. So
like I'"'mnot on the you can nmake this much to get food
stanps and stuff like that. | nmake a little bit over
it. So | can't get it or anything. You know, it's just
| think I won't be the only one that |eaves fromthe
people | heard today.

And 1'd like to stay here because ny grandson
has gone to school. He's starting m ddle school now.
You know, he has all his friends here. But you know,
It's between that or -- every night. You know, | just
want ed you to know that that |1'd probably nove if it
goes up. And you know, when you guys are all barbecuing
this week, just think of nme at home with our, you know,
ki ds and peanut butter and jelly sandwi ches now and what
it's going to be |like then. Ckay. That's all.

JUDGE HATCHER  Thank you, Ms. Johnson, for
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sharing those details. The last nane | have on ny |ist
and then I wll ask if there's anyone else in the crowd
who did not sign up that would Iike to testify. Joshua
Neal. Okay. That is all the nanes | have on ny |ist.
|s there anyone in the audi ence who would like to
testify? This young gentlenman is com ng forward.

Let me swear you in, sir. Do you solemly swear or
affirmthat the testinony you' re about to give wll be
the truth?

REPRESENTATI VE GRAGG  Yes.

JUDCE HATCHER: Thank you. Pl ease go ahead
and gi ve ne your nhane.

REPRESENTATI VE GRAGG. Representative Jam e
Ray Gragg. Last nane is Gr-a-g-g.

JUDGE HATCHER:  Thank you, Representative. Go
ahead.

REPRESENTATI VE GRAGG. Thank you. First I'd
|ike to start off by saying thank you for drawi ng the
short straw, because | know you guys have probably had a
very fun today. But just the fact that Liberty's
definition, the definition of the word liberty is the
state of being free fromsociety from oppressive
restrictions. That just kind of speaks volunes. Mybe
they need to go back to the nane Enpire a little bit.

But | just wanted to cone up and say for the
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| ast hour or so, two hours now, you' ve heard, or sonme of
you have heard, what the people behind ne are saying.
These are ny constituents that live in nmy district. And
sonme of themranbl ed because they're not used to public
speaki ng.

Some of them had facts and statistics and
spoke very eloquently. Utimately everybody here shared
fromthe heart and they shared what is true and what is
real in their lives. | just ask that you pl ease take
that into consideration, take it to heart. This may be
a large gathering of people in this room They filled
it up. But there are many of those who could not be
here because of the time. Those restrictions also did
keep people from being here being at noon on a workday
of course first and forenost when they're at work trying
to make a living. They couldn't be here for that.

So pl ease consider that this is a small group.
It's a full roombut it's just a portion of those folks
who woul d have been here had this not been at a
restrictive time for themto be here. Again, thank you
very much for being here and listening. | just hope
that this does do sone good. Thank you.

JUDGE HATCHER:  Thank you, Representative. |
appreci ate you being here. Having no further w tnesses,

we are ready for any closing remarks. Chair Hahn.
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CHAIR HAHN: | just want to say what M.
Horni ng said earlier which was thank you all for being
here. You know, this was in the mddle of the day. W
know many fol ks work jobs and don't have the opportunity
to cone. W do have other local public hearings in this
case in the evenings. W try to scatter our | ocal
public hearings across the jurisdiction to make sure
that we can hear fromeveryone. So this evening we wl|
be in Bolivar at 6:00 p.m Tonorrow we'll be in Branson
at noon. On Thursday we'll be in Aurora at noon and
6:00 p.m If you can't nmake the | ocal public hearings
I n person, we also have virtual |ocal public hearings.
So again tonorrow night at 6:00 p.m virtual you can
call in and then also on Friday at noon. So hopefully
you have an opportunity if you didn't or you have
friends that want to comment you can let us know. Also
you can go online and put your coments online and we
can nmake those part of the case record as well.

You know, we know your tine is very val uable
and we take all the coments that were said today to
heart. | also have famly that live in this area. So
it's actually a pleasure for ne to be here and with you
all today. On behalf of the entire Comm ssion, we thank
you for your comments.

JUDGE HATCHER:  Thank you, Chair. | would
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| i ke to echo the Chair's thanks and al so make sure and
give you the details for submtting any witten
comments. If you would like to submt witten coments
or soneone you know who couldn't be here would like to
submt comments, you can go to the PSC s web page. And
that's psc.no.gov. In the upper right-hand corner of
that page is a link that says submt coments, and
that's the link that you want. Just nmake sure to

i nclude this case nunber. This case nunber is

ER- 2024- 0261.

I f you have questions and would like to
contact the Ofice of the Public Counsel, their email is
nopco@pc. no. gov. That's nopco@pc. nb. gov. This
hearing is now adjourned and we are off the record.
Thank you all for com ng out today.

(WHEREUPON, t he proceedi ngs concluded at 2:50
p.m)
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF COLE )

I, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
stenographically report the foregoing Public Service
Local Public Hearing and that the transcript, pages 1
through 68, is a true record of ny stenographi c notes.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor am|l a relative or counsel connected with the
action, nor am| financially interested in the action.

Dated this 4th day of August, 2025.

By, Tean, Berteho

Beverly Jeii Bentch, RPR, CCR No. 640
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