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The foll ow ng proceedi ngs began at 7:22 p.m:

JUDCGE HATCHER: Let's go on the record. Today
is July 22, 2025. The current tinme is 7:22 p.m The
qguesti on and answer portion, which you just participated
I n, has been concluded. |If you attended that, |I do hope
that you were able to get all of your questions
answered. We will now be starting the conment portion
of the hearing. That's where you will be providing
testinony to the Comm ssioners.

The M ssouri Public Service Comm ssion has set
this time for a local public hearing to give nenbers of
the public a chance to coment about Liberty's request
for a rate increase, which is Case No. ER-2024-0261. M
nanme is Charles Hatcher, and |'mthe Regulatory Law
Judge that wll be overseeing this hearing.

The Conmm ssion regul ates the rates charged by
public utility conpanies in Mssouri to ensure that
those rates are just and reasonable. The Conm ssion
al so regqul ates the quality of service and safety of
operations of public utilities.

The Commi ssion is nmade up of five
Comm ssioners. The Comm ssion's Chair is Kayla Hahn
wi th Comm ssioners Maida Col eman, d en Kol kneyer and
John Mtchell. There is one vacancy at the nonent.

Those Conmm ssioners are appointed by the Governor and
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confirmed by the Senate. The Conm ssion enploys a staff
of engi neers, accountants, attorneys, financial analysts
and other specialists in the field of utility
regul ati on.

Wth nme today are Chair Kayla Hahn and
Comm ssi oner John Mtchell. Also on our telephone line
we have our other two Conmm ssioners: Conm ssioner Mida
Col eman and Conmm ssi oner Gd en Kol kneyer. Chair Hahn,
woul d you |ike to make any openi ng remarks?

CHAI R HAHN:  Good eveni ng everyone. Thank you
all for comng out this evening and sharing your
comments with us. On behalf of the entire Conm ssion,
we wel cone you. And this is the beginning of a rate
case process and it's the only part of the process where
we really get to engage or hear fromthe public
directly. So we will be listening and taking your
comments to heart. And you know, we | ook forward to
hearing fromyou. W're traveling all around Sout hwest
M ssouri over the course of this week to nmake sure we
can touch as many conmmunities as possible. So again
t hank you for com ng out tonight and we | ook forward to
hearing fromyou.

JUDGE HATCHER: Thank you. And now | woul d
ask the parties who are here to go ahead and enter their

appearance for the record. For the Enpire District
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El ectric Conpany doi ng business as Liberty.

M5. CARTER: Diana Carter.

JUDGE HATCHER:  Thank you. And for the
Comm ssion Staff.

MR GRAHAM Paul Grahamfor the Staff.

JUDGE HATCHER: Thank you. And the Ofice of
t he Public Counsel.

MR WLLIAVS: Nathan WIIians appearing on
behal f of the Ofice of the Public Counsel and the
public.

JUDCGE HATCHER: Thank you, sir. There are
sone intervenors that are participating in this case as
well. | did see one of their counsel in attendance. |f
any of those intervenors would |ike to introduce
t hemsel ves to be on the record.

MR COFFMAN:  Your Honor, John Cof f man on
behal f of the Consuners Council of M ssouri.

JUDGE HATCHER: Thank you, sir. Any other
parties? Thank you. This is a very well attended
hearing and we've had several of those. And that is
positive news. The Conm ssion, as the Chair nentioned,
would |i ke to hear fromthe public and make sure and
gi ve everyone that opportunity.

What we'll be doing is limting coments to

three mnutes each. That should be enough to informthe
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Comm ssi oners of what your concerns are, what your

I ssues are with your bill, but we also want to nake sure
that we have tinme for your neighbors who also would |ike
to speak. There is no need to repeat testinony. |If
soneone has said the sane thing that you would like to
testify to, it is perfectly acceptable to say that you
agree with that previous speaker.

And | woul d ask that everyone please be polite
and courteous and respect other people's opinions just
as you woul d hope that they would be polite and
courteous and respect your opinions. W do have 29
W t nesses signed up. Thank you, Forrest. | appreciate
t hat .

Il wll be calling the list of wtnesses.

We're going to try sonething a little different because
t hese hearings have been very well attended, and the
Comm ssi on has found that we want to nmake sure that we
have everyone's testinony and that everyone gets a
chance to testify and that we don't go too late into the
eveni ng where sonme people aren't able to stay. So what
we're going to dois I'mgoing to ask that all of the

wi t nesses who have signed up and who would |like to cone
up, I'mgoing to ask you all in nmass |'mgoing to swear
you in, because to hear your testinobny you' re sworn in

as witnesses. So in a different court proceedi ng maybe
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with | ess witnesses we would do this one at a tine. You
woul d cone to the witness podiumand | would ask you to
pl ease swear to tell the truth and then you woul d say
that you wll or that you affirmthat you will and then
we' d nmove on to your comments.

To try and save tine with that tonight, I'm
going to sinply ask all of the wi tnesses who have signed
up to confirmthat they will be telling the truth this
evening. |f you have signed up and you wll be telling
the truth this evening, you can confirmthat, please now
say | do. Thank you all

After | call your nanme to conme up to give your
comments and you give your coments, | would ask that
you stay for just a second. W do have sone attorneys
representing parties here. W have Comm ssioners. And
any of those m ght have a question, a follow up question
for you. So just stay at the podiumfor just a second.

And the last thing | want to nention is the
Comm ssioners will not be able to answer any questi ons.
The part of the hearing that started at six o' clock was
t he question and answer period, and that's where you got
to ask the conpany, Comm ssion Staff, the Ofice of the
Public Counsel. The Conm ssioners aren't able to answer
qguesti ons because they are deciding the case. This

proceeds just like a court case. And they are the
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effective judges in this case. So they won't be giving
any opinions or being able to answer any questions
because we haven't had the evidentiary hearing yet. So
we haven't heard the evidence that the conpany and all
the parties are going to put on and that's what they'l|
be making their decision on, as well as your coments
here tonight. That was a lot. Thank you all for
bearing with ne.

Wth that in mnd, let's get started with our
testinony. |I'mgoing to start calling nanes. |
apol ogi ze i n advance for ny m spronunci ation of your
nane. |It's going to happen and | will do ny best to
correct that. Wth that, let's get started. Dale and
Emyl ou Burkes. |1'd like to go just one at a tine. |If
Dal e Burkes or Emmylou Burkes. Okay. W wll circle
back and ask themat the end. Dusty Ross. 1'd also
like to ask -- 1'd also |ike to announce the next few
nanmes so that the next few wi tnesses can get ready. W
have Dusty Ross coming up to the stand. Janes Chat ham
Thank you, sir. And Eric Kirchberg and then Ronal d
Condren. Dusty Ross. Thank you. You've already been

sworn in. Please go ahead and gi ve the Conm ssion your

comrent s.
MR ROSS: First off, thanks for being here
tonight. |'massum ng you guys have travel ed, well
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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travel ed here in the | ast couple nonths. Couple things
that | have to say. Nunber one from ny personal

experience | ast year around the nmonth of May | didn't

get a bill fromLiberty. So you know, called them said
hey, didn't get a bill. They said -- | said | need to
pay ny bill. They said you have a zero balance. | said

| promse | don't have a zero bal ance.

Li ke I know |I've used electric and water. |
said can | just mail in a check, ny bill is usually
about 400 bucks a nonth. They said no. Wat | was told
on the phone was if you have a zero bal ance, we won't
take a paynent fromyou. ay. Geat.

April, same thing. Called them you have a
zero balance. Again, | promse | used electric. My,
June, July, August, Septenber, all the way up to March
of this year and | finally, you know, | get a letter in
the mail from Liberty that says hey, we know we haven't
been sending you bills. | was like that's awesone. You
can send ne a letter saying we know you're not getting
bills but you can't send me a bill. They're |ike, you
know, be on the | ookout, you should be getting
sonet hi ng.

So then | get like the big manila envel ope
fromLiberty all at once in March of this year, has

ei ght months' worth of bills to the tune of |ike $4, 800.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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So you know, of course | call them Hey, finally got ny
bill and, you know, the question | have is | understand
they have smart neters. But if | want to dispute ny
bill say in August, how do | go about doing that because
| didn't get my bill for August until March of the next
year ?

Same thing with June and July. They're like
we could go back and |l ook and tell you. |If you can't
send ne ny bill, howdo |I trust that what you're going
totell nme what ny bill was is going to be accurate. So
questions like that. 1've heard these stories from
ever ybody.

Now, mny personal thing is | know a | ot of the
Public Service Comm ssion by first nane. | talk to
them |'mon Cty Council here in town. | have people
conplain all the time. Literally they call the PSC
They' Il come to ny office. 1'Il be like hey, call the
PSC, file a conplaint, do this and do that. In those
conversations we have people that, you know, they can't
-- rent is high here, utilities are high here, and
peopl e have to make the real decision of do | buy ny
medicine or do | pay ny utility bill. That should never
be a choi ce.

You know, there's been testinony tonight we

have a co-op that operates sone. They're inside the
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city limts in sonme areas. They're 9-1/2 cents a
kil owatt hour. They service the sane anount of people
that Liberty does in this area. Liberty continues to
rai se rates because of the cost of doing business. |I'm
assum ng the cost of doing business continues to go up
because | can only imgi ne when we had our townhall wth
the O fice of Public Counsel the anpbunt of noney they're
spending to correct their billing issue has got to be an
ungodly anmount of noney. And so with that factored in
in the @A, they nmade $137 million in profits last year
and they're asking for $150 mllion increase.

The mayor back there, | was talking to him and
he had a great quote. He said why would they approve a
hi gher than average return on equity in an area that has
a | ower than average cost of |iving.

JUDGE HATCHER:  Sir, your tinme has expired.
If you could just finish your thought.

MR. ROSS: That was ny thought. Just take
that into consideration. Qur poverty rate is 21
percent. We're already paying the highest utility rates
in Mssouri. People can't afford to live here. And |
deal wth that and hear that every single day. Please
take that into consideration when you're thinking about
this increase.

JUDGE HATCHER: Thank you, M. Ross. |If you

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol IV
July 22, 2025

Page 12

bill or do you know?

July yet. M June one, it had a credit on it.
$4,700 bill. So I know |l don't have a credit.
have -- | think | had a $363 credit on it.

MR WLLIAVS: Thank you.

MR. ROSS: No problem

could conme back, M. Ross, we do have a question for

you.

MR. WLLIAMS: A quick one. Have you had any
billing i ssues since March?

MR. ROSS: Yeah. It's one of those since
March I'I1 get a bill, it will have credit, it won't
have a credit, it will have an anount, it wll have a
different anount. |'Il get three bills a nonth, two
bills a month. It's literally when you get a letter
from you know, Liberty in the mail, it's |ike the

greatest guessing gane of all tinme. Likeis it going to

be three bills, is it going to be two bills, am | going
to have a credit, aml| going to ow sonething. | don't
know that |'ve gotten a legitimate bill that's accurate

fromLiberty probably since April, May of |ast year.
MR. WLLIAMS: | asked about after March.

Have you had issues wth your June bill or your July

MR ROSS: | don't think I've gotten one for

| had a
| did

JUDGE HATCHER. M. Ross, | just want to

888-893-3767 Lexitas operates in all 50 states and is licensed where required.
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confirmfor our court reporter, your nane is spelled
D-u-s-t-y, last nane R-0-s-s?

MR. ROSS: That is correct.

JUDGE HATCHER:  Thank you, sir.

MR. ROSS: No problem

JUDGE HATCHER: In ny drive for efficiency, |
need to make sure and confirmspellings for our court
reporter who is witing down a transcript. Janes
Chatham Thank you, sir. Please conme on down, and
confirmthat you are going to be telling the truth, you
al ready agreed to that?

MR. CHATHAM  Yes, sir.

JUDGE HATCHER:  And your nane is spelled
comon spelling?

MR CHATHAM C-h-a-t-h-a-m Charlie hotel
al pha tango hotel al pha M ke.

JUDGE HATCHER:  Excellent. | like it, sir.
Pl ease go ahead and gi ve us your comments.

MR CHATHAM Yes, sir. |'malso a veteran as
you can tell

JUDGE HATCHER  Yes, sir. |'ve got three
m nutes on the cl ock.

MR CHATHAM Yes, sir. |'Il make it short
and sweet. The problem| have is I'mliving on ny

retirement pension. It's kind of hard for ne to every
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out. It's getting nore difficult to pay ny bills

because | don't work, | just live on ny pension.

that's living |ike that.
A lot of us here live on our retirenent
pensions, and it's just that nmuch less that we're

to have to spend on everything el se, gas, food,

el se?

JUDGE HATCHER: No, sir. Thank you. |

| get that kind of close?
MR. KIRCHBERG { ose, Kirchberg.

time sonmething cones up they chisel a little bit nore

And |

think I can speak for a |ot of people in here that feel

t he sane way, because it's not only ne, it's everybody

goi ng

whatever. That's all | have. Thank you. Anything

appreci ate you comng out tonight. Eric Kirchberg. Dd

JUDGE HATCHER: Hold on just a second. [|'d
like to call the next couple nanes. Ronald Condren,
Wanda Johnson, Lucas Roberts. You three will be up
next. Not all together, one at a tine. And Eric
Kirchberg. Eric is spelled E-r-i-c and Kirchberg --

MR. KIRCHBERG K-i-r-c-h-b-e-r-g.

JUDGE HATCHER: Thank you, sir. And to
confirm you had already stated that you woul d be
telling the truth?

MR Kl RCHBERG  Yes.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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JUDGE HATCHER: Pl ease go ahead and give the
Comm ssion your statenment and | will start your cl ock.

MR. KIRCHBERG Okay. |'mhere today to
express nmy strong opposition to the Liberty Utilities'
request for a rate increase. |In ny opinion, Liberty's
poor managenent and billing practices do not warrant a
rate increase. Custoners in ny town have experienced
irregular billing with sone goi ng nonths w t hout
receiving a bill. Ohers have been double billed or
have had to repeatedly call to request a bill.

The lack of accountability and transparency is
unaccept abl e especially considering Liberty's
significant profits. Notably Liberty's profits
decreased from $556 million in 2023 to $316 mllion in
2024. Rather than increasing rates, | believe Liberty
shoul d focus on inproving its billing practices and
collecting revenue fromits existing custoners. This
could potentially make up the 200 mllion difference in
profits they lost. Mreover, nost of our conmunity
already are struggling to pay its bills at this current
rate. |If Liberty raises rates again, | fear the inpact
on our nost vulnerable citizens will be devastating.

How many of our custoners does Liberty
anticipate will have their services shut off due to

nonpaynent or insufficient paynent in the com ng nonths
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after the rate hike. W've already seen nunerous
citizens attending neetings at our city hall with
desperate for solutions to afford their current bills.
Many are worried about their prospect and other rate

hi kes and are | ooking for our city for help.
Furthernore, Liberty's recent survey asking about
communi ty give-backs and comunity support is ironic

gi ven the conmpany's lack of investnent in our community.

Qur town's steetlights, which we pay for
t hrough our nuni ci pal agreenent, have gone unrepaired
for nonths and sone even years. W repeatedly report
these and still they don't get fixed. W had a recent
structure fire in our town two days ago. W called for
Li berty to cone disconnect the neter. |t took over 40
m nutes for sonmeone to arrive as we don't have sonebody
fromlLiberty stationed in our city.

It's clear that Liberty prioritizes profits
over people and communities' well-beings. | urge the
Comm ssion to carefully consider the inpact of the rate
I ncrease on our comunity and hold Liberty accountable
for its service failures. | request that Liberty
provide detail information on the expected inpact of the
rate hike to custonmers in ny area including the
antici pated nunber of service disconnects. Thank you

for your tine.
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JUDGE HATCHER: Thank you. M. Kirchberg, you
mentioned streetlights and you had an agreenent. |'m
| ooki ng on your shirt and | have a question if the city
you nanmed is Buffal o, correct?

MR. KIRCHBERG Correct, the city of Buffalo.

JUDGE HATCHER: Thank you.

MR KIRCHBERG  You're wel cone.

JUDGE HATCHER: W have anot her questi on.

MR WLLIAMS: Yeah. You're an al derman of
the city of Buffal 0?

MR. KIRCHBERG | am

MR. WLLIAMS: Thank you.

JUDGE HATCHER: Thank you, sir. | appreciate
you com ng out tonight. Ronald Condren.

MR. CONDREN: It's Ronald Condren.

JUDGE HATCHER: Condren. Thank you. And the
| ast nane is, how do you spell that?

MR CONDREN: C-o0-n-d-r-e-n.

JUDGE HATCHER:  Thank you, sir. And I'll go
ahead and set your timer. Please go ahead and give us
your comments.

MR. CONDREN: | don't understand how people --
It says on here that their software systemis being
worked on. Yet we're having a billing system of what

we're doing and they're charging us X anount of dollars
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for doing that. The Comm ssion is saying that they
think that they deserve to have that anount of noney
being given to them which is 121. | don't understand
how $121 mllion can be there when we're at 9-1/2
percent rate of return.

Tell me what else | can put ny noney in that
wll give ne a 9-1/2 percent return. W farm
Everybody tal ks about groceries being so high. W don't
get anywhere near a 9-1/2 percent return, not on the
farmanyway. | think that there are so many peopl e that
have al ready nentioned their needs of howif you're
retired and you're getting your noney from socia
security or fromyour retirenment systemthat you worked
out of, | worked for the Mssouri Teachers Associ ati on,
and they |imt you to 6 percent increase is the maxi num
for inflation. And | don't see how you can possibly
expect us to be paying bills that are going to be a
9-1/2 percent increase. And their planning then is not
that good or they'd be setting noney aside just |ike ne
and you do in order to pay their bills that they see in
the future instead of expecting to borrow noney from us
and have us pay it off over the next 13 to 15 years.
Thank you.

JUDGE HATCHER:  Thank you, M. Condren. |

appreci ate you com ng out tonight. Winda Johnson. And

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
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Ms. Johnson will be followed by Lucas Roberts and
Clarence Wlls. And Wanda Johnson both is comon
spelling; is that correct?

M5. JOHNSON:  Yes.

JUDGE HATCHER: Thank you. |'Il set your
timer. Please go ahead with your comrents.

M5. JOHNSON: My conmment woul d be that ny

concern wth Liberty Uilities is the fact that they are

so inconpetent in their billing and it's been over a
year. You get no bill, you get two bills in one day and
anot her one the next day after that. |It's just totally

-- If it was at a business here in town, their
accounting departnment would be fired. They spend a | ot
of noney just on postage sending all these bills out. |
mean, we got three in one nonth. Sone people get ten.

My other concern with Liberty Utilities is the

fact that we have no choice, a |lack of choice. | am
very fortunate that | |live outside of town but ny
business is in town. |'mon Southwest Electric out in

the county. My children live here in town and they're
on Liberty Uilities. Their bill is as big as their
nortgage. Now when did that becone okay. Your utility
bills should not be as big as your nortgage or bigger,

| arger than your nortgage paynent. And they're young.

They're in their thirties and forties. | don't know how
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peopl e who are on social security can afford their
medi cine, their utility bill. Their honme is probably
paid for. But how can they afford it. | don't see how
they can. So | would say the biggest thing is the | ack
of choice. | don't understand why we don't have a
choi ce.

On ny road out here in the county Liberty has

pol es on one side of the road and Sout hwest Electric has

pol es on the sane road on the opposite side. | think we
shoul d have a choice. | don't think we should be -- it
shoul d be a nonopoly where we have no choice. It's

ridiculous. And they've got us and there's nothing we
can do about it.

So the community feels |ike nobody is hel ping.
Nobody can do anything about it. W've been told it's
all over Facebook on our community chat why go tonight,
nothing is going to change, they're not going to do
anything. So |I'm asking you to do sonething. |'mnot
just asking you. |I'mgoing to ask ny state rep also to
do sonething. W need to be deregul ated and have a
choi ce on who provides our electricity so it's
conpetitive because here in the United States of Anerica
it's about capitalismand conpetition and there's no
conpetition here in the city of Bolivar. It's a

nonopoly. And Liberty Uilities has got us by the short
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hairs.

JUDGE HATCHER:  Thank you, Ms. Johnson. |
appreci ate you com ng out tonight. Lucas Roberts.
L-u-c-a-s R-o-b-e-r-t-s; is that correct?

MR ROBERTS: You got it.

JUDGE HATCHER: Thank you. 1'Ill set your
timer. Please go ahead.

MR. ROBERTS. How nmuch tine do | have?

JUDGE HATCHER: Three m nutes.

MR. ROBERTS: Three mnutes. | just wanted to
start off and introduce nyself. M nane is Lucas. |'ve
been living here since | was six nonths old. 1'm 32 and
a half now | actually grew up spending nore nights at

Wanda Johnson's house with her son Jacob than | can
count when | was a kid. She actually echoed a | ot of
the sane sentinment | want to echo tonight.

My Anerican dreamis that | could just spend
as much time with ny famly as possible. So that neans
ny wife staying honme with our two-and-a-half year old
son which |"'mable to have themdo now Wth the rising
costs and everything, |'ve had to pick up a side hustle
which | invented a little product | 3D print in ny
garage and | sell it.

Wth rising costs between food, inflation, ny

student | oan paynent plan has been rescinded at the
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federal level so I'"'mgoing to have to start paying nore
dollars there and now this on top of the rate increases
they had wwth water utilities back in the fall. This is
getting ridiculous. | don't know what other recourse
there is. The Consunmer Financial Protection Bureau at
the federal |evel would be a great option but it's been
gutted at the federal |evel.

Obvi ously the OPC is recomending no rate
i ncrease strictly based on the bad quality of service
that Liberty is able to provide our community. As Wanda
said, this is not a retail choice state. W are stuck
wth this. | was raised to fear the big bad governnent
tax man grow ng up. And as | get older and ol der, the
only people |I fear the corporations who have kind of an
ol i gopoly set up, or a nonopoly | guess in this case,
that are really levying a tax that the only
representation or recourse | have is to cone here and
conplain about it along with the rest of these people.

| really wsh you could have been around, and
| know you couldn't have froma procedural standpoint,
for the question and answer session, because there were
a lot of mad fixed incone folks in here that didn't
realize they needed to stick around and conplain at this
poi nt .

You know, from an econom c standpoint, it's
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harnful to business for this area. W're already in a
| ow cost of living area. M brother build a spec hone,
areally, really nice econom cal two-bed, two-bath house
in town on Liberty. M father is a real estate agent.
He's the listing agent on the hone. They've had several
people call and say | would |ove to nake an offer on
this house but what utility conpany is it on. They say
It's a deal breaker because it's Liberty. That house
has sat on the narket at a fair market price because
it's on Liberty. This is harmng ny famly directly.
This is harm ng ny Anerican dream

You know, on the back on this nice
mul ti-col ored panphl et they handed out it says what
options do | have if | can't afford a rate increase. It
says we've got flexible paynent plans. W've got -- And
then there are nmultiple resources within the community
that can help you pay. Again, putting nore stress on
the community to front -- The only inprovenent that |
can see for this is not infrastructural as nmuch as it is
just increasing sharehol der val ue for Al gonquin Power &
Light | think is the actual parent conpany nane.

The role for good governnent in ny eyes is to
step in where the free market cannot. W are not under
a free market right nowwth respect to utilities. So |

think it's your job to cone in and say no, we're not
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going to let this happen, we're not going to hurt the
city of Bolivar. Thank you so nmuch for your tine.

JUDGE HATCHER: Thank you, M. Roberts. |
appreci ate you being here tonight. C arence Wlls,
Donal d Kelly and Candy, | don't know how to pronounce
it.

M5. FABRES:. That's okay. Fabres.

JUDGE HATCHER: Fabres. Thank you. C arence
Vells will be first. Cdarence Wlls. Al right. W'l|
back conme back and call himat the end. Donald Kell ey.

Thank you, M. Kelley. Let ne spell your nane for the

record and |'Il ask you to confirmthat's correct.
Donal d, conmon spelling, Kelley is K-e-1-1-e-y?

MR. KELLEY: Correct, Your Honor.

JUDGE HATCHER: Thank you. 1'Ill set your
timer for three mnutes and pl ease go ahead.

MR. KELLEY: Thank you. | need to ask or not
ask, the question tine is over. |It's time where the
tires neet the road. Liberty has to step up. | live in

a fixed income community. M 700 square foot apartnent
-- years old. Wiy am| paying $300 a nonth in
utilities? That's exorbitant.

| live on disability and disability only.
|"ve gone to the office. Like the gentleman before ne,

yeah, you can |look into flexible paynent plans. Ckay.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol IV

July 22, 2025 Page 25
How do | do that? Your bill has to be in arrears.
There's been tinmes on -- let's talk about the bill.
There's been tines on ny bill | was current when | first

noved in up and to the point you switched over to your
new billing system | didn't see a bill for four
nonths. Al of a sudden the bill | have today due the
12t h of August is for $1,352 and | get no assi stance.
So ny choices are | can pay towards your bill or | can
eat. Wiich would you prefer nme to do? That's a scary
situation to be in. I'mnot the only one.

The derequl ati on would be nice. | did get
sone clarification on what woul d be needed to entertain
Sout hwest El ectric to cone in here and maybe | et us
listen to what their proposal is. That's all |I'm asking
for is a proposal froma conpany that others speak very
highly of. | amsure there are others that don't speak
hi ghly of that conpany as well. But if you're going to
raise ny water rates 30 percent and the next year try to
raise nmy utilities 9 percent, how does ny 2-1/2 percent
cost of living increase. Do the math. |'m befuddl ed.
I"mtrying to figure out how | nmake it work.

| sinply don't have an answer, and | ask that
all of you take a good hard |ook at this and really put
the customer first over profits. Conpanies are allowed

to make noney. Conpanies are not allowed to steal from
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people. That's all | have to say.

JUDGE HATCHER:  Thank you, M. Kelley. |
appreci ate you being here tonight. Yes. Can you give
me one nore hint.

MS. FEBRES: Thank you very nuch for the
opportunity to speak, and I want to preface this by
saying | noved from Houston a couple years ago to take
care of my nom So everything is deregul ated there,
which is really nice. |It's great for the custoner.

| get here and what | found is getting
multiple bills every single nonth. Every bill is
different. Wien | try to call in to get it resolved,
you never get the sane answer. So |ike one gentlenman
said it's a guessing gane. You don't really know what
you're going to get or what you actually owe. So we're
in the office here frequently. W're calling and
nothing is ever resol ved ever.

The other problem | have is just |ack of
transparency. | worked for ol der people on fixed
incones. |I'mfinding they're not turning on anything.
Not using their di shwasher, washi ng nachines, air
conditioning because they can't afford it. One |ady has
a two-bedroom house and her bill was $1,200. So it's
just wong. There's got to be a better way. | nean, it

woul d be different if we saw the value for the doll ar
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but there's none. There really isn't. |[|'ve never seen
anything quite like this. So please take that into
consi derati on.

JUDGE HATCHER: Thank you. | just want to
confirmthe spelling of your nane. Candy, common
spelling, and then F-e-b --

M5. FEBRES. F-e-b-r-e-s, yes.

JUDGE HATCHER: Thank you, ma'am |
appreci ate you being here tonight.

MR WLLIAMS: | do have one question.

JUDGE HATCHER: Yes, we do have a questi on.

MR WLLIAVG: |It's about timng. You
mentioned billing issues. Are you still experiencing
t hose?

M5. FEBRES. Yes, every nonth. It never goes
away, ever. Miltiple bills.

MR WLLIAVMS: Thank you.

M5. FEBRES. Miltiple bills. It just never
goes away. You never get the sane answer any tinme you
call. I call multiple tines a week and get different
answers depending on who | talk to.

MR, KELLEY: |'ve gotten shut-off notices
before |'ve gotten a bill. Explain that. That's
realistic of how Liberty bills their clients.

JUDCGE HATCHER: Thank you, ma'am |
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appreciate it. It looks like first initial C and then
the last nanme m ght be an S-n-e-d. Does that ring any
bells for anyone? Gkay. W'II|l nove on and circle back
to that nane. R Walk or Walz. Just a first initial
and then a last nane of Wa-l and then another letter
being a c or an s. Ckay. Circle back to them Mark
Galvan. Wiile M. Gl van nakes his way, the next nane
will be Tana Gallion. Then after that Leon Wrth,
M. Gl van, before you get started, let nme confirmthe
spelling of your nane. Mark, common spelling, and then
Galvan is Ga-l-v-a-n; is that correct?

MR GALVAN:  Yep.

JUDCGE HATCHER: Thank you. | wll start your
timer. Please go ahead and tell us your conmments.

MR. GALVAN. This is a current billing issue.
W' ve been attendi ng these neetings, ne and ny better
hal f, since they've been having them W had sone bad
billing issues. So they assigned ne a person. And |
actually got one of the first nmeters. | was really
surprised. Anyhow, we was going along. W were doing
things at night, trying to save noney. W got a big
bill. And | called them | said, because they gave ne
a contact person, | called themand she said yeah, it
| ooks fine. W didn't have any issues this tine. So |

paid the bill.
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Next nmonth it came in. It was still |arger

than normal, but we paid the bill. Next nonth after

that got no bill. Another nonth went by. Life got in

the way. Didn't call. There was no bill at all. So |

went down -- | was down at the office on Broadway, very

ni ce | ady behind the wi ndow there. She was working on
an issue with one of ny tenants.

| said, by the way, what's ny bill. She goes
well, you don't owe any noney, | have a credit. She
goes can't tell you where it cane frombut you don't owe
any noney. And this nonth we had a credit and the bil
is significantly smaller. M bill is Iike $100 this
nonth. So they're still having billing issues.

| don't understand after a year of this
they're still having problens. They don't know what the
| ssues are. They don't know how to correct them So
you can't trust a bill. 1Is it correct when they say
it's right or are they going to give you a credit down
the road. They're inconsistent. It doesn't nake sense
to me that you' d even think about giving thema rate
I ncrease when they can't do the job they have now. Is
It going to get better or worse? That's all |'ve got to
say.

JUDGE HATCHER:  Thank you, M. Galvan. |

appreci ate you being here tonight. Tana Gallion. |'m
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going to spell your nane first and then ask you to
confirmit. Tana is T-a-n-a.

M5. GALLION:  Yes.

JUDGE HATCHER: Am | pronouncing that right?

M5. GALLION: Yes, it's Tana |ike Mntana.

JUDGE HATCHER: Thank you.

M5. GALLION: O course.

JUDGE HATCHER: And Gallion, Ga-Il-I-i-0-n.

M5. GALLION:  Yes, sir,

JUDGE HATCHER  Thank you. Let ne start your
timer and please go ahead and gi ve us your comments.

M5. GALLION: Good evening. |'m Tana Gallion
I"mgrateful for this opportunity to express ny concerns
Wi th the proposed rate increase and make it known that |
fiercely oppose it.

My famly and | live in Wllard. Both ny
husband and | work. Qur daughter is seven. Despite the
fact that we are a hard working Anerican famly, nore
tinmes than not we |ive paycheck to paycheck. It seens
as though everything has gone up in price this year.

Qur rent, child care, water and sewer went up by about
20 bucks. Goceries are still up. | have a seven year
old. She can eat a lot. The gas conpany is wanting to
raise their rates too by about 14 percent. Thank

goodness | was able to get cheaper internet. Guess what
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doesn't increase to help offset the rising cost of
everything we use and consune? Qur incone.

When things |ike rent and utilities increase
and i ncone does not, the budget has to shift. | don't
get Starbucks. W eat out maybe once a nonth. Nor do
we get out and do a | ot because we can't afford it. So
this 30 to 40 percent increase, depending on usage, that
Li berty is trying to inpose would nean that our bil
woul d i ncrease by give or take $41 a nonth and the few
things that we do enjoy woul d have to go bye bye as well
as a possi ble decrease in ny grocery budget. Forget
being able to put noney in savings because corporate
greed is continuing to kill the mddle class Anmerican
dream

| know that |I'mnot the only custoner who
stands to face this reality, and that is why I'mhere to
testify on behalf of those who couldn't nake it for
what ever reason to this hearing, those who feel their
voice wll not be heard and ny famly and ny nei ghbors.
| respectfully ask that the M ssouri Public Service
Comm ssi on deny this obnoxious increase to rate
revenues, keep the fuel adjustnent clause where it's at,
and only approve the residential charge increase of $3.
That to ne is nore reasonable and will not put that nuch

nore financial stress on the majority of us Liberty
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customers who stand to see our bills increase sonewhere
between 30 and 40 percent if this goes through.

Li berty needs to | ook within an audit and
streamine their financials. They need to be held
accountabl e for any waste and m smanagenent of funds.
Thank you for your consideration and good night.

JUDGE HATCHER  Thank you, Ms. @Gl li on.
Appreci ate you comng out tonight. Next we have Leon
Wrth. They will be followed by Ray Linninger and then
Shelly Johnson. M. Wrth, let me spell your nane and
"Il ask you to confirmthat spelling. Leon, L-e-o0-n,
and Wrth is Wi-r-t-h?

MR WRTH That is correct.

JUDCGE HATCHER: Thank you, sir. Let ne set
your timer. Please go ahead and give us your comments.

MR WRTH Al right. Thank you very nuch
for being here this evening. | amhere to represent
Sout hwest Baptist University, and | serve as the vice
presi dent for advancenent here. And | think this is the
second tinme maybe in the last two years that we' ve
hosted a public hearing. And I think you mght forgive
me if we host one next year nmaybe we may need to dimthe
| ights or raise the tenperature due to the rate
| ncreases.

SBU has been here for nearly 150 years in
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Bol i var and we are one of the |argest enployers in the
area. But the first concern | want to express is on
behal f of our neighbors for the affordability and
quality of life here in Bolivar.

A healthy Bolivar helps SBU attract enpl oyees
and students who live and spend in this community. A
healthy SBU is also inportant for Bolivar. On behalf of
SBU, the 30 percent increase, a 30 percent increase
woul d represent for us sonething pushing nearly $500, 000
i ncreased utility costs for that.

Now, we have been growing in enrollnment in
spite of headwi nds in other education -- in higher
education | should say in part because of the
attractiveness of being in this conmmunity. But we're
al so grow ng because we work very hard to be as
af fordabl e as possible, as conpetitive as possible for
our tuition and fees in the higher education | andscape.

A significant increase of this nagnitude woul d
be i npossible to sinply absorb. W would face the need,
the possibility, the probability of having to raise
tuition and fees that could wnd up inperiling the
nonment um we have seen in enrollnent in recent years
whi ch coul d have a domino effect of inperiling the
positive inpact that we're able to nake on the city and

t he surroundi ng communities. So for this and many ot her
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reasons that you've already heard from our nei ghbors and
friends, we would urge the Conm ssion to decline this
burdensone increase. Thank you very nuch.

JUDGE HATCHER  Thank you, M. Wrth. |
appreci ate you being at your office tonight. Ray
Li nni nger. Thank you whoever said that. Then Shelly
Johnson and then Ruth Crafton-Barker. Ray Linninger.
Ckay. Thank you. | appreciate that. Shelly Johnson.
Ms. Johnson, as you nmake your may to the m crophone,
Shelly is spelled S-h-e-1-1-y and Johnson common
spelling wwth an h?

MS. JOHANSON: That's correct.

JUDGE HATCHER: Thank you. 1'Ill set your
timer. Please go ahead and give us your comments.

M5. JOHNSON: | would like to say that | am
opposed to Liberty receiving any increase. |'ve been

around el ectric conpany business for several years. M
husband is a retired |ineman. He retired from Lacl ede
El ectric out of Candenton. W then at one point was on
Sout hwest Electric. W had great service. It was
conparable in the cost.

W noved back hone to help with our -- once he
retired to help with our elderly parents. Qur bills are
t hrough the roof. Last year | got a bill stating that I

had a past-due balance. | called. | got to talk to a
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pl easant gentl eman naned Jereny in Texas that told ne
the problemwas | just needed to pay ny bill.

Wien | replied Jereny, | have paid ny bill
every nonth, he infornmed ne if | could conme up with

proving that | paid the last three nonths of ny bil

that they would just take that amount off. | told him
I"d do one better, I'd send himsix nonths of which |
di d.

Decenber the 13th | received six bills in the
mail. One of them-- Well, they all, they owed ne on
all of them $40.11 up to there's four nineteen all the
way up to 2,000 sonme odd dollars that they owed ne back.

At this point | got to talk to another |ady

whi ch asked -- $2,450.88. | got to talk to a |ady that
asked me ma'am is this a residential or comrercial
account? | said what? She said is it residential or
commercial? | saidit's residential. |It's a house that

we just built. She said we've been charging you on a
comer ci al account since you started service with us.

| said where does it tell nme that on ny bill.
She said it doesn't. It's a code. So then they proceed
totell nme I'"mgoing to have to go and provi de so many
years proof on our taxes that it is a residentia
account. | asked who put it in as a conmercial account.

The gentl eman that cane out and hooked up our service or
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was it just a typo in the office? She couldn't tell ne.
This conpany is inconpetent in ny eyes, and | don't
t hi nk they should receive anything they're asking for.
This is ridicul ous.

| finally gave up. | nmean, it goes on.
January 2nd and 3rd | got three nore bills. The 23rd |
got two nore bills. They owed ne. | owed them |
mean, it's ridicul ous.

JUDGE HATCHER: Ms. Johnson, if you could
finish your thought. Your tine has expired.

M5. JOHNSON: That's ny thought.

JUDGE HATCHER: Thank you. W do have sone
questions. M. WIIians.

MR WLLIAMS: | see you have sone docunents

with you. Are those anything you'd want the Conm ssion

to see?

M5. JOHNSON: You can see themif you want to.
| nean, | had to go back and prove what bank we paid
each bill out of and our taxes. And | nean, instead of

t hem sendi ng soneone out just to.

MR WLLIAMS: Ckay. Wuat |I'msaying is
obvi ously --

M5. JOHNSON:  You can view any of this you
woul d |ike to.

MR WLLIAMS: It's not ne. It's a matter of
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whet her you want the Conm ssion to see the docunents you
have.

M5. JOHNSON:  Sure.

JUDCGE HATCHER: Let's hold on just a second
because | think --

M5. JOHNSON: |'ve got a whole pile of them

JUDGE HATCHER: | think there's a slight

m sconmuni cation. M. WIIlianms wants you to give ne the

copi es.
M5. JOHNSON:  You can nmake copies of them
JUDCGE HATCHER: | can nmake copies, yes. |
don't have a photocopier here. |f you could talk to her

after the hearing and arrange the subm ssion of them or
you could email in copies.

M5. JOHNSON: That's another thing, the email.

MR. WLLIAMS: Actually what I'mstarting with
I s aski ng whet her she wants you to see them The answer
Is yes. Then the next issue is howto acconplish that.

JUDGE HATCHER:  Ckay.

MR WLLIAVS: [|'mhappy to -- | don't know if
copi es can be nade here or not. It's a matter of |
don't want to just take your docunents if you need them

MS. JOHNSON:.  Yeah.

MR WLLIAMS: So it would be a matter of how

to acconplish getting copies nmade and submtted to the
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Comm ssi on and you getting your originals back.

JUDGE HATCHER: At the end of the hearing --
what's the email address? | renenber the old one.
Exhi bi t s@sc. no. gov.

MR. WLLIAMS: Hang on a nonent.

M5. JOHNSON: Could you like get with ne on
that after the hearing?

JUDGE HATCHER: | will find you.

MR. WLLIAVS: Lphdocunents.

JUDGE HATCHER: Either one. Lphdocunents or
exhibits@sc.nmo.gov. | will find you after the hearing
and make sure that you have that. Thank you, M.
Johnson, for being here and bringing your paperworKk.
Ruth Crafton-Barker. Followng her will be Billy
Barker. And then Howard Bass.

M5. BARKER: First of all, | don't think
Li berty Utilities deserves a rate increase because their
service sucks. | nean, we lived here just about a
little over two years and we have gotten refunds, we
have gotten credits, we have gotten overbilling. |
can't even go on with the problens that we've had with
t hem

W finally had solar power put on our house.
Li berty had to switch it over. They had to conme out and

switch it fromLiberty to the solar, but the solar --
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Li berty had no record it ever went over to solar. So we
were still getting these outrageous utility bills. |

t hi nk, and this has been al nost a year, and about two
nonths ago they finally figured it out. But it's still
we get nmultiple bills a nonth and there's no conpetence
in your billing departnment. And | better quit because
I"'mreally, really mad at you guys. So thank you.

JUDGE HATCHER:  Thank you, Ms. Crafton-Barker.
| appreciate that. Billy Barker. And for the record
before we start, Ruth Crafton-Barker's |last name is
spelled Gr-a-f-t-o-n-B-a-r-k-e-r, and she's confirm ng
that for nme in the audience there. M. Barker, please
go ahead with your comments. |'Il set your tiner.

MR. BARKER: Okay. What ny wife said right
there we noved here about two years ago and everything
was going pretty good. And our electric bill was about
$400 a nonth with the sewer and water and everything,
which is pretty close to what we was paying at Fulton
before we sold up there and bought down here.

And everything went along just fine. One
nonth we get a bill for $807. And we call Liberty. And
the girl says well, you used a ot of electricity |ast
nonth, and so we paid it. Fortunately we could pay it
but | know there's a | ot of people that couldn't pay a

double bill like that. So we paid it.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol IV

July 22, 2025 Page 40
The next nmonth we didn't get a bill. So we
called them They said oh, you won't have a bill this

month. You overpaid |last nonth. This is a poor way
that they do business. And |like she was saying, we put
solar on our house. Well, our bill, Iike | said, is
about $400 a nonth. That overbilling happened three
tines in one year. W get it all straightened out. But
we put the solar on the house and we still get bills for
$400 a nmonth. And when we call them they said oh, we
don't have any record of you even switching to solar.
W had two bills that had our excess electricity bank
like they do it. But they didn't have any record.

And then we didn't get any bills. No bills.

And then all at once we get a bill for over $2,000 after
not having a bill for three or four nonths. And as them
wanting to raise, | don't think they've earned a raise.

If you cone to work for ne and it cones tine for you to
get a raise and you haven't been doing your job right,
guess what. You're not going to get a raise. That's
all 1've got to say about it.

JUDGE HATCHER:  Thank you, M. Barker. |
appreci ate you being here. Howard Bass. That wll be
foll owed by Harvey Beach and Sharon Bax --

M5. BAAS: Baas.

JUDGE HATCHER  -- Baas. Thank you. Howard.
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There you go. Sorry.

MR. BASS: Howard Bass. And | live here in
Bolivar. 1've lived here for the last 15 years. Never

had an issue with any of ny utility services or

what ever, bills, anything, up until this conpany is
bought out what we -- one tine the city evidently
provided. | don't like to pay for other people's

busi ness m stakes. This is incone and out-go and you
guys are saying you deserve nore noney. Well, the
problemis that they don't know how nmuch noney they're
maki ng.

You can't have the billing problens we've
heard about today with them know ng how much noney t hat
they've got comng in. And they talk -- They nade a bad
busi ness decision. That is, they bought this conpany
and assuned that we would pay for all of their
| nprovenents right away. They didn't care. They
t hought -- It was a bad business decision. | don't want
to pay for sonebody el se's bad business deci sion.
They're saying well, we bought this little over a year
ago. We've had an increase to water, 30 sone percent
I ncrease in electricity. They should have figured that
into the purchase price. Wen they bought it fromthe
city, they should have said well, we're going to have to

buy all this stuff, we can't pay you as nuch as you're
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asking. They were dunb.

| don't understand how they can nake a ki nd of
m st ake where you own a business for a little over a
year and, one, you can't even provide a bill for nost
peopl e and, two, you have to have a 30 percent increase
to cover your expenses. They should have figured that
i n when they bought it. They haven't owned this | ong
enough for this kind of increase.

M ssouri ranks 50th out of the 50 states in
what they pay school teachers. W rank 50th. Do you
think that they're going to get a 30 percent pay raise
this next year? No. W aren't going to raise our
school teachers 30 percent in one year. They just
barely can get by. And we've got this conpany full of,
| don't know, what kind of adm nistrators or executives
t hey have but they want -- | don't have a choice who |
buy ny electricity from They had a choi ce about
whet her or not to buy this conpany. They decided to buy
It. | don't have any choice. But what they did is they
made a bad busi ness decision. You don't need to reward
anybody' s bad busi ness decision. You don't buy a
busi ness and then say now we're going to raise your
rates 30 percent. You can't do that. [|'Il hurry up.

Wien | was about 15, | decided | needed a car.

So without talking to nmy dad, | went, had a little
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noney, bought nyself an old car. It needed an engi ne
overhaul, it needed a brake job. And so | spent all ny

noney buying it. Went to ny dad and | said this old
car, | need to get sone work done on it. He said you
need to go down here to the Assenbly of God Church on
Wednesday night and they'll give you a pair of tennis
shoes. \When you get those worn out, cone and talk to ne
about your car because your bad business decision isn't
sonmething | should have to pay for. And their bad

busi ness decision isn't sonething | need to pay for. |If
they don't know the revenue, how can they tell you how
much noney that they need. They don't know what their
revenue is. It's just dunb.

JUDCE HATCHER: Thank you, M. Bass. |
appreci ate you.

MR. BASS: They spend too nuch noney on DEl
evidently.

JUDGE HATCHER: M. Bass, before you go, |
need to confirmthe spelling of your last nanme. |Is it
B-a-s-s?

MR BASS: Just like the fish.

JUDGE HATCHER:  Thank you, sir. | appreciate
you being here tonight. Next nanme we have Harvey Beach.
That will be followed by Sharon Baas. M. Beach, your

| ast nane is spelled Iike the destination?
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MR BEACH Yes, sir, B-e-a-c-h.

JUDGE HATCHER:  Thank you. And let ne start
the tinmer and pl ease give us your comrents.

MR. BEACH: | nust be one of the few people
here that doesn't have a billing issue with Liberty,
which I'"'mnot fromBolivar. | live at Vista, about 30
mles north of here. But I'"'mstill on Liberty
Utilities. Their rates, | want to strongly encourage
the PSC not to approve their rate increase. Their rate,
current rate is higher than any of the co-ops in the
state. It's higher than about anybody el se.

| wasn't really planning on com ng down here
until | got a letter yesterday that tal ked about the

rate i ncrease and showed the percentage of the rate

i ncrease. | went back and tried to figure how t hey got
their nunbers. It don't work with the way they're
billing ne.

What they say for 1,000 kilowatts or 1,200
kil owatts or 1,500 kilowatts | could go back and find
bills in those ranges that no. Wat they're saying is
the current rate is about 20 percent short and then
they're wanting to add 30 percent to that. They're not
figuring the fuel surcharge, the stormcl eanup, all of
t hat .

| just bought a honme. | retired a year ago,

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol IV
July 22, 2025 Page 45

unretired now, but evidently | failed at retirenent. |
sold the farmthat was on the co-op. Myved down here.
Cut my hone size about in half. This honme was using
nore kilowatts. M bill was al nost doubl e because of
the crazy rate.

| fixed everything I could fix, got ny
kil owatt usage down, which | did, still with their
rates. | went back today. | figured the rate here
against the rate fromthe house | just sold to use the
sanme kilowatt hours. The place | left on their current
rate is a 25 percent increase. To go to their new rate,
it's alnost 40 percent nore than the co-op | just left.

Vel |, maybe that's just an anomaly. | was

sitting at ny desk | ooking out the wi ndow at a co-op

utility pole. | wal ked over to a nei ghbor's house.
Said can | |ook at your utility bills how this co-op
bills you? Sure. Pulled themout. | figured theirs.

Ckay. The co-op that has a pole within sight
of ny office window, | don't think I'd have to set two
poles, | think I could set one and bring power fromthat
co-op. Pretty sure | could doit with one pole. |
think it's about -- it's less than 300 yards. [It's nore
| i ke 200. That co-op, the current rate i s about twenty,
somewhere between 29 and 32 percent for the sane

kil owatt hour. Go to the new one and it gets to al nost
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40 percent, cheaper than Liberty. How can we be tal king
about giving thema rate increase when they can't match
the rates that other conpanies are charging.

| had a 41-year career in the grain industry.
| worked nostly in private industry. | usually conpeted
with the co-op. | found nost private entities that |
wor ked for |'mconpeting with the co-op because we could
beat themon price, we could beat themon service. Wy
is this reversed in utility? Thank you.

JUDGE HATCHER:  Thank you, M. Beach. |
appreciate you being here tonight. | don't see any
questions. | appreciate you being here.

MR. BEACH. Thank you.

JUDGE HATCHER: Sharon Baas and she will be
foll owed by Jeff MIller, Geg Harding and Bob Zunalt.

Ms. Baas, |'mgoing to spell your nane and ask you to
confirmit. Sharon, S-h-a-r-o-n, Baas, B-a-a-s.

M5. BAAS: Correct.

JUDGE HATCHER:  Thank you. And I'll go ahead
and start your timer. Please give us your comments.

M5. BAAS: Ckay. Well, | am a nunber
cruncher. So | spent the entire day today just about
filling in the past five and a half years of the bills
just so that | could get a true picture of the cost per

kil owatt hour. And in the past five years from 2020 to
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2024, even though there hasn't officially been a rate
I ncrease, ny kilowatt hour cost has gone up 19.6
percent.

And | am assuming that that is because of
t hese other charges that they don't figure into their
base rate cal cul ati on which they said they do the
cust oner base charge, the usage charges and the off peak
rates. Those are the only three factors they are
figuring in. But we also have energy efficient
I nvestnents, energy efficiency programcosts, the storm
and Asbury correction which is going to go on for 13
years, and there's fuel adjustnent clauses also.

So that adds into the cost that they're not
even calculating that rate increase into. And | did
conparatives, as the gentleman before ne said, of about
five different utility conpanies and Liberty Uilities
I's the nost expensive. | don't understand since they're
a public utility how there can be such a large rate
di ff erence.

And the other thing that | just wanted to say
is | looked at inflation rates. And the inflation rate
for the past five years has been anywhere between 2.7
percent and 4.7 percent with the exception of 2022,
whi ch was 8 percent. Al of those are |ower than 39

percent increase. So it just doesn't make sense to ne
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that they can ask for that |arge of an increase. And
that's about it.

JUDGE HATCHER: Thank you, Ms. Baas. |
appreciate that. | don't have any questions for you.

Thank you for comng out tonight. Jeff MIller. That's

Mi-l-l-e-r; is that correct?
MR MLLER That's correct.
JUDGE HATCHER: Thank you. |'Il set your

timer. Please go ahead and tell us your comments.

MR MLLER Ckay. Thank you for being here.
My nane is Jeff MIler. ['ve lived in this comunity
for, gosh, probably 52 years. So | was born and raised
here. And quite honestly, Liberty, |I've never really
had a ot of issues with them |'ve got a |lot of
friends that work at Liberty. So what |'m about to say
I s nothing personal. However, given such a huge
increase | felt conpelled to cone and provi de testinony.

136 mllion I believe is the nunber that was
brought up. That is a huge profit for anyone. | always
try and put nyself in other people's shoes. |If |I owned
Li berty and I was meking $136 mllion a year, there's no
way | would be asking to nake nore. | think that's
al nrost on borderline unethical. And you know, you see
people in our community that struggle just to get by.

And that is a trenendous difference, you know.
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| definitely amin free market, believe in capitalism

| own businesses nyself. But if | were to try and
create even nore wealth than what is being created, |
just view that as wong, especially when so nmany peopl e
are struggling to get by.

And | own rental properties and | guess |I'm
also testifying partly on their behalf because they
struggle just to get by with the increase in rent and,
you know, property taxes and insurance and interest rate
for bank | oans have gone up. \Where does it stop? And
by no neans am | saying that Liberty should not nake a
profit. | believe they should make a profit. | think
profit is a great thing.

You know, | had an old boss who used to say
hey, it's good to be a pig. | know that sounds like a
crazy analogy. |It's good to be a pig. Mke all the
profit that you can. That is a good thing. But hogs
get slaughtered. And you know, that is a real anal ogy.
It's okay to nake a profit, but you ask and try and get
too nuch it's going to be the end of you was the nessage
tome. Rght. Sol do think that's a very appropriate
anal ogy.

The other thing that | would say is there
surely has to be sonme process problens within this

organi zation. You know, you listen to all the testinony
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inefficiencies in billing which | eads you to think gosh,
there nust be tons of inefficiencies in this

organi zati on where they can surely nake up sonme of this
expense that they're tal ki ng about they need to cover.
But if they' re already nmaking 136 and slated to nmake 150
some mllion next year with this increase, that seens a
little over the top. And so | guess real quick | did
want to say that | received a bill for $13,000. One was
for 3,000, which | contacted them They said oh, that
was our error. W are taking that bill away. Wich I
was |i ke thank you very nmuch, right. But then

received two nore bills, one for approximtely 2,700,
anot her one for approximately 7,000 for rental
properties. And | received it on June 23. Due date on
ny bill said due on June 4.

JUDGE HATCHER: M. MIller, your tinme has
expired. |If you could finish your thought.

MR MLLER Just real quick. So the fact
that 1'mgetting a bill that was due two weeks before |
even received it and then was sent to collections, that
Is a real sticking point wwth ne because | val ue ny
credit and | pay ny bills. And to be sent to
collections for a bill that | didn't even get is very
irritating.

JUDGE HATCHER  Thank you, M. Mller. |
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appreciate that. M. Mller, if you' d cone back,
please. M. Mller, we still have questions for you.
That's all right. M. WIIians.

MR WLLIAMS: | have a question about you
said June. |Is that June of this year, last year?

MR MLLER This year, June 23. And
yesterday | just got four or five nore bills for the
sane property. To be honest with you, | think what
happened is | had tenants in sone of these places and
they did not have good record keeping and so | think
sonme of the tenants that did not pay, | think they sent
me the bill for those individuals because that's why
they originally wote off the first $3,000 bill.

MR. WLLIAMS: Thank you.

JUDGE HATCHER  Thank you, M. Mller. |
appreciate you being here. Geg Harding. |[|'ll read a
few nore nanes as M. Harding makes his way. Bob
Zumal t, David Peterson, Tionna Spain?

M5. SPOHN:  Ti onna Spohn.

JUDGE HATCHER: Thank you. M. Harding, |et
me spell your name and ask you to confirm That | ast
nanme is Ha-r-d-i-n-g; is that correct?

MR- HARDING That is correct.

JUDGE HATCHER:  Thank you, sir. 1'll go ahead

and set your timer and please give us your comments.
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MR. HARDING Don't worry about it. |'m going
to take that option given in the beginning. | agree

wi th what has already been said and | have nothing nore
to add. Thank you.

JUDGE HATCHER: Thank you. | appreciate your
brevity. Thank you for taking the tinme to cone out
tonight. Bob Zumalt. Wuld you spell your |ast nane
for the record.

MR. ZUMALT: Z-u-ma-|-t.

JUDGE HATCHER: Thank you, sir. 1'll go ahead
and set your tiner. Please give us your comrents.

MR. ZUMALT: Yeah. Since |'ve lived here in
M ssouri, |'ve been on three different utility
conpanies. This is by far the worst |'ve ever seen.
Ckay. |'ve been on it now for about a year and a hal f.
First year not too bad because | didn't have a house.
Then | built a house. Now ny wife cones to ne every
nonth, | can't nake sense of this bill. This says this.
This says this. | paid themhere. So |I nean, so, no,

they don't have it strai ghtened out peri od.

| own a hone inprovenent conpany. |'ve done
it for about 35 years. | wish | could do a 40 percent
increase in one year. | wish | could have a nonopoly.

|'d be rich too. That's the problem You've got a

nmonopoly. W don't have a choice on who we get our
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electric from Any tine you do that it's not good to
t he consunmer. Never is.

Okay. Until they deregulate like they do in
sone of the other states where we actually have a
choice, your rates aren't going to go down. |'ve seen
it all the tinme in Springfield. CU  Their city council
woul d approve it. Every tine. Ddn't matter what the
people said. You guys will probably do the sane thing
here. |'m hoping not. Thank you.

JUDGE HATCHER: Thank you, M. Zumalt. |
appreciate that. David Peterson. After M. Peterson,
Ti onna Spohn, Phillip Canole, Victoria Dvorak. |'m
positive | m spronounced at | east one of those.

M. Peterson. Your last nane is spelled
P-e-t-e-r-s-o0-n; is that correct?

MR. PETERSON. Yeah, that's correct.

JUDGE HATCHER: Thank you. Let ne set your
timer. Please go ahead and give us your comments.

MR. PETERSON: |'ve been a citizen of Bolivar
all my life. Been a custoner of --

JUDGE HATCHER:  Coul d you speak into the
m crophone a little. Thanks.

MR. PETERSON:. |'ve been a custoner of Liberty
for five years at ny current address. M wife and |

have a chance to buy our hone. W're |ooking to buy our
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first hone. But we are not going to choose anywhere
within Liberty's jurisdiction. That is the defining
factor of why we're going to nove out of our house now.
It's sonmething | hear fromny friends and famly the
sanme thing. Nobody wants to |ive where Liberty has
power over the electricity.

|"ve been against the 30 percent rate
increase. | think if you guys want the noney, naybe go
to the Al gonquin shareholders. They're getting big
di vi dends every single year. Upwards of $10 million for
sonme shareholders. So | vote you get your 30 percent

i ncrease fromthe shareholders, not us. That's all

have.

JUDCGE HATCHER: Thank you, M. Peterson. |
don't see any questions. | appreciate you com ng out
tonight. Tionna Spohn. | amat the [ast three
witnesses. As | finish the last witness, | will then

ask for anyone in the audience who did not sign up and
who would like to testify. M. Spohn, would you spel
your | ast nane for the record, please?

M5. SPOHN:  Yeah. |It's S-p-o-h-n. | have a
very |l oud voice you guys. | apologize. |I'mgoing to

try not to blow your eardruns out. M nane is Tionna

Spohn and | ama resident of Bolivar, Mssouri. |'ve
lived here on and off for 14 years. |'mfrom around the
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area before that.

W' ve been bl essed to start a famly here. |
can truly say | love ny comunity. | nean, it's full of
hard wor ki ng peopl e doing their best to, you know, pay
their bills and take care of each other really as a
community that comes together. 1've witnessed it
mul tiple tines. But ever since Liberty becane our
utility provider, doing that has becone nuch nore
difficult.

For over a year, Liberty's billing system has
wr eaked havoc on ny comunity. | speak on behal f of
really all of those experiencing issues. Conmunity
menbers cannot understand their bills or how nuch they
owe. These are extrenely stressful situations that do
take a toll on any community that is already vul nerable
and struggling economcally.

A lot of their rates have been nentioned. W
are already economcally at risk at a higher rate than a
| ot of other towns individually anyways. And so the
fact that Liberty is now asking for a rate hike, | nean,
it really is an insult when the issues that are at hand
have not even been corrected. W' ve been treated with
total disregard for over a year as we've struggled to
sinply understand our bills or even get our bills for

that matter. W' re not even receiving them
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|"ve called Liberty custoner service many
times for help. The process is an absol ute ni ghtmare.
You get passed back and forth. You guys have heard it.
You get disconnected. It results in hours of wasted
time wwth no, no closer answers.

You know, the situation here at Liberty is
di fferent because this has been ongoing for over a year.
W have enpty prom ses after promses with little to no
correction. The average Bolivar resident cannot and
shoul d not have to stand in the |obby for hours to have
a bill corrected or understood. Nor should they have to
attend a place like this for hours to have it corrected
because this seens to be the only opportunity that nmany
of these nenbers have had to have anything fixed.

That shoul d not be the case. That has been
our only resolution. You would think that it couldn't
get worse than that. One day | will share an experience
with I had here at the Liberty Iobby as | went in to
have sonme of ny own issues figured out because | had a
bill over $1,400 that was for one nonth. That's about
quadrupl e what it normally would have been. | also had
some mssing bills prior to that.

So when | walked in, it was pretty
di sheartening that day. Pretty horrible experience. As

| wal ked in, there were about 9 to 12 people. |'d say
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hal f of those were senior citizens, two of which had
Four chairs, 9

Hal f of those

canes. There were four chairs you guys.

to 12 people at any given point in tine.
people really physically could not stand probably for

that long. That was very disheartening for ne.

| was boiling inside. There were no chairs

offered. That is a very poor point of custonmer service.
I will

And so,

just be honest that was really ny last straw

you know, as | stood there | spoke with several
people in the waiting roomabout their own issues. |
was in there for 45 mnutes just to get bills printed
out that were also not printed conpletely.

During that time | spoke with a 92-year-old

war veteran, and | don't renenber the gentleman's nane,
but he told nme that he had survived polio and nmany wars
and never imagined he'd be fighting harder against a
utility conpany just to understand the rates and what

t hey were sendi ng.

JUDGE HATCHER:
M5. SPOHN: |

t hey be hel d account abl e,
They think they're entitl
VWhen wi | |

don't get a break we wll

W |

just draining our community,

the custoners get a break. |

Ms. Spohn.
wap it up. So Liberty is
you know, and when wi ||
where is the balance in this.
ed to yet another rate hike.
worry that if we

break. | strongly urge the
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Comm ssion to refuse to grant Liberty's requested rate
hi ke. My community sinply cannot afford this. Thank
you guys for |istening.

JUDGE HATCHER  Thank you, Ms. Spohn. |
appreci ate you being here. Phillip Canole.

M5. SPOHN: | apol ogize. | do have docunents.
Were do we put those at?

JUDGE HATCHER: |'Il take them You don't
need this copy back? GCkay. Thank you. [I'll make sure
and mark that as an exhibit, attach it to the transcript
for this.

MR CANOLE: H . It's Canole.

JUDGE HATCHER: Thank you. | apol ogize. The
| ast nane is spelled CGa-n-o0-1-e?

MR CANCLE: Yes, sir.

JUDGE HATCHER: M. Canole. Thank you. Let
nme set the tinmer. Please go ahead and give us your
conment s.

MR. CANCLE: kay. | |ooked this up just
while we were waiting and | | ooked up the dividends for
| ast quarter for the conpany based on 767, 830,277 shares
in the conpany at 6.5 cents a share. On July 15 this
year the conpany paid out al nost $49, 980,968 in
di vidends and for the last four quarters the conpany

handed out dividends of $199 million. Are you going to
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vote to subsidize their dividends for their sharehol ders
for the | ast year because, you know, that's a | ot of
noney paying out in dividends. They also anyone can do
a Google search. And in '23, they suspended their

conpany's dividend reinvestnent plan. That to ne seens

suspicious. I'mnot going to sit here and bore you with
oh, nmy bills. Everyone here has had bills. | didn't
get a bill the last two nonths. They said oh, there was

an error in mailing sonething. Everything takes |ike
ten days to get here. |[|'ve had where | had a bill due
the day | got it inthe mail. | pay ny bills.

| have rental properties here, and all the
renters say the sane thing, outrageous bills, you know,
they don't want to | eave Bolivar but they can't afford
t hese outrageous bills. You know, | understand everyone
has got their own personal problens and I'mtrying to
stick to not enotional issues, you know.

Peopl e you provide your retirenent, you know,
your personal responsibilities are your personal
responsibility. And | believe in profits for a private
conpany. But when it cones to a public utility, we rely
on you guys here, the Service Comm ssion. You're
appoi nted by, what, the Governor, approved by the Senate
for six-year terns and you guys can be renoved as wel |.

| want you to do the right thing and | ook
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deeper into this conmpany and how they spend their noney
and maybe | ook into the increases they're asking in

ot her states, not just Mssouri, because | think you'd
be surprised what you find. That's all | have to say.

JUDGE HATCHER: Thank you, M. Canole. |
appreci ate you being here tonight.

MR CANOLE: Thanks.

JUDGE HATCHER: Victoria Dvorak. And the |ast
nane | have spelled D-v-e-r-a-k; is that correct?

M5. DVORAK: No. It's Das in dog -- here,
let me get this down here. GCkay. It is Dv-o-r-a-Kk,
Dvorak. M husband is Czech.

Thank you very nuch for being here. | know
this is really late. | have not had supper nyself and
"' m kind of hungry now. So to dovetail right into this,
I"m al so one of those who've had all of these billing
errors. There's no sense in covering that again other
than to say that | understand that Liberty put in SAP.
They changed their systemto SAP, which is a Gernman
software conpany. SAP is a very, very great software
program It is very hard to learn and it's very hard to
I npl enent .

| worked for a conpany, a nunber four building
i ndustry in the United States. And when we inpl enent ed
SAP, it took two years to inplenent it and it took
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anot her year to train everyone. And unfortunately or
fortunately, | don't know, | becane a power user. That
meant | had to go and hel p everybody el se who coul d not
function in the SAP world. Okay. She's shaking her
head.

So what | want to say is | think that the
custoner service reps at Liberty need training, training
training, training, and this is never going to get
better until they get training. | have spent hours on
t he phone with the custonmer service reps and had the
sanme issues that have already been tal ked about. Ckay.

Now, let ne tell you really why I'm here. |
have a 102-year-old aunt who lives here in Bolivar. And
| can tell you she's on a fixed incone and if you raise
this rate, | nean, especially at the nunbers you're
tal king about, we will have to nove her. | nean, we
wi Il have to nove her to the country because Sout hwest
Co-op doesn't charge near what you do or what Liberty
does.

So |'ve already had friends and peopl e at
church who have noved to Fair Play because they don't
have to deal with Liberty and you're going to see that
nore and nore and nore. People are going to be exiting
out of here at unfortunately there's so many elderly

peopl e here and sone of themdon't have famly to help
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t hem

W noved ny aunt from Texas to help her. |
mean, you know, | don't know whether she's going to live

one nore year or ten nore years. Her doctor says she
can live ten nore years. | don't know whether | wll
make it ten nore years. But if she does, great. But |
know t hat she cannot afford this kind of an increase.
You know, these little people here, the magjority of the
people here are elderly. You can wal k around in
Wal mart. You can wal k around wherever and see. | nean,
they're elderly people.

| also need to tell you that | amthe
treasurer of an HOA here that is nothing but senior
citizens 55 and over. These people are on fixed
i ncones. | mean, we just had to raise our dues
significantly just because of the Liberty increase on
the water. And before | cane here tonight | was |ate 30
m nutes getting here because | was working on the
nunbers for our neeting tonorrow with the dues increase
that we had to set forth to try and figure out how nuch
do | put inthe line itemfor Liberty Uility for the
total bill. Now, that's just on the water.

The electric is a whole different thing, of
course, and that's why we're here tonight. | can tel

you that nmy little aunt, she wears sweat pants. She
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wears two or three |ayers so that she does not have to
use the electricity.

And we' ve changed her thernostat three tines
so that | have it where | can control her tenperature.
But bl ess her heart, she freezes to death. And so she
has to wear at |east three layers in order to just even
function. GCkay. |Is ny time up? Ckay. Thank you very,
very much. | can tell this gentleman over here that the
last two bills that | have received have been | think
correct, | think correct. 1|'ve received bills anywhere
from800 to $2,400, yeah, but | think the last two bills
for June and July are correct. So hopefully there's
been sone inprovenent. Thank you very nuch.

JUDCE HATCHER: Thank you, Ms. Dvorak. |
appreci ate you being here. That is the end of our
witness list. As promsed, | wll offer anyone in the
audi ence who has not testified yet who didn't sign up on
the list but would like to cone and say a few words. Is
t here anyone who would |i ke to come down and give their
t houghts to the Conm ssion? Yes, cone on down. Did you
testify already?

MR, JOHNSON: | did not.

JUDGE HATCHER: Ckay. Please tell ne your
narne.

MR. JOHNSON:. My nane is David Johnson.

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




© 00 N oo o0 b~ W N B

N N N N N N P P P P P P PP P
g A W N P O © 0 N O 0 A W N B O

Local Public Hearing Vol IV
July 22, 2025 Page 64

JUDGE HATCHER: And M. Johnson, can you spel |l
your |l ast name for our court reporter, please?

MR. JOHNSON:  J-0-h-n-s-o0-n.

JUDCGE HATCHER: Thank you. Pl ease go ahead

and give us your comments. |'Il start your tiner.

MR. JOHNSON: |I'mnot going to go into the
whole bill issue. That really is not why | want to
talk. | think the Comm ssion is being msled very
heavily by the people fromLiberty. |I'ma retired
lineman. | know what it takes to keep the |ines going.
|'"ve worked nultiple stormbreaks. |'ve worked ice

storns, tornados. They're lying to you on what they're
spendi ng on these substations.

| actually tried to get the guy nailed down
earlier on how many substations that they had rebuilt.
He couldn't give ne a nunber. But they've been in 22 of
them That is routine maintenance. That's not an added
cost. That is routine maintenance that they're doing.
So | just think and | asked sone of the other people
over here earlier if they do checks and bal ances on what
Li berty says that they're doing with the noney they
spend. And | couldn't get a direct answer on that
either. So |I'mjust saying | think you' re being m sl ed.

| know that working for the co-op that I

worked for and all the co-ops in Mssouri you get a
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rebate check fromthem for noney that they have |eftover
that they did not spend. They're wanting another 30, 40
percent on top of our bills when they nmade $700 mlli on.

So | don't know what you all's faith
background is. | pray to God that you'll do your job
for us, the public.

JUDGE HATCHER  Thank you, M. Johnson. |
appreci ate you being here. Are there any other nenbers

of the audience who didn't get a chance to speak?

Al'l right. Thank you all. W wll go ahead
and bring our hearing to a conclusion. Conm ssioner
Mtchell, would you like to say sone cl osing remarks,
pl ease?

COW SSI ONER M TCHELL: Sure. Thank you,
Judge, and thank you for being here this evening. W
appreci ate your presence and sticking with it for so
long to tell us what your thoughts were. W got a |ot
of inmportant information fromyou, and I want to assure
you that we'll take that information seriously and take
it to heart as we nove through this process. |If you
have friends or neighbors that didn't get a chance to
come tonight, we want you to know that there are nore
public hearings in Aurora and down in Branson and there
will also be two public hearings that are avail abl e

online. So if you' d spread the word to your friends and
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nei ghbors if they're interested in attending those, it
woul d be great to have you at those. So thank you again
for being here. W really do appreciate it.

JUDGE HATCHER:  Thank you all. It is getting
rather late. | have paperwork and, Ms. Johnson, | wll

everyone. Please have a safe drive hone.

( WHEREUPQN, the proceedi ngs concl uded at
p.m)

come find you in just a nonent. Let's go ahead and

adjourn the hearing and go off the record. Thank you

8: 56
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CERTI FI CATE OF REPORTER

STATE OF M SSOURI )
COUNTY OF COLE )

I, Beverly Jean Bentch, RPR, CCR No. 640, do
hereby certify that | was authorized to and did
stenographically report the foregoing Public Service
Local Public Hearing and that the transcript, pages 1
through 67, is a true record of ny stenographi c notes.

| FURTHER CERTIFY that | amnot a relative,
enpl oyee, attorney, or counsel of any of the parties,
nor am|l a relative or counsel connected with the
action, nor am| financially interested in the action.

Dated this 4th day of August, 2025.

By, Tean, Berteho

Beverly Jeii Bentch, RPR, CCR No. 640

888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS
www.lexitaslegal.com Nevada Registration #116F - California Firm Registration #179




Local Public Hearing Vol IV

July 22, 2025
$700 65:3 2020 46:25 40 16:14 31:7 | 92-year-old
$ 32:245:12 57:13
807 39:21 2022 47:23
$ 46:1 52:22
$1,200 26:23 2023 1514 65:2 A
1
$1,352 25:7 2024 15:15 400 9:10
$1,400 56:20 | 1,000 44:18 4rl 4lyear a6:4 | 20le 6:20
21 11:19 7:19,23 8:2
$100 29:12 1500 44:19 | 22 6416 30:25 31:12
: - 33:24
$121 18:4 102-year-old | 25 90:1451:6 5
$13.000 50:8 61:13 59:4 about 9:10
’ | 12 56:2557:3 | 23rd 36:6 o0 42:9 10:4 11:23
$136 48:21 ' ' 25 45:11 50th 42:9,10 12:16 16:4,6
$137 11:10 121 18:3 ' 52 48:12 18:8 20:13,
' 12th 25:7 29 6:11 45:24 ; 15.23 22:18
$150 11:11 ' ond 366 55 62:14 25:2 27:12
$199 58:25 13 18:22 ' 29:20 30:21,
_ 47:11 5 24 38:18
$2,000 40:14 | o 3 30'3.15.16
2.400 63:11 - . 40:6,20 41:13
iz 450 88 005 _ 3,000 50:9 6 18:15 42:17.24 43:8
b 13th 359 30 25:18 317 | 6:5 5822 44:6,11,13,21
' 14 30:24 32:2 33:8 45:3,22 23
$3 31:23 54:25 41:21 425, 7 46:2,22 47:15
. 48:2,15 50:4
$3,000 51:13 15 18:22 41:3 11,13,23 ,
_ 10124 58125 44:6.22 54:7, | 7,000 50:13 51:4 52115,
$300 24:21 28 1162:17 652 | 700 24:20 22 56:20.25
$316 15:14 150 32:25 300 45:22 ' 57:10 61:11,
5363 1929 505 : 767,830,277 16
- 32 21:12 58:21
19.6 47:2 :
$4,700 12:21 45:24 absolute 56:2
$4,800 9:25 ) 35 52:22 8 absorb 3319
$40.11 35:11 39 47:24 _ acceptable
$400 39:17 2,000 3512 | 55 5995 o ar2a o0
6.9 2,700 50:12 ' 800 63:11 accomplish
40:6,9 ! ' 3rd 366 37:18,25
- 2.1/2 25:19
$41 31:9 o ccount
$49,980,968 2.7 47:22 4 35:16,19,24
58:23 20 30:22 4 S0l 95352.19 56:25 | ountability
$500,000 33:9 44:21 ' ' 15:11
. 4.7 47:23 ] ;
$556 15:14 200 15:18 9118/'24 %19118 accountable
45:23 14,7,9,

888-893-3767

www.lexitaslegal.com

Lexitas operates in all 50 states and is licensed where required.
Nevada Registration #116F - California Firm Registration #179

LEXITAS




Local Public Hearing Vol IV

July 22, 2025 2
16:20 32:5 after 7:12 12:11 14:10, always 48:19 34:16 36:23
57:22 12:16 16:1 1919:14 America 40:10,12,13
accountants 19:11 28:8 20:16 24:9 20:22 41:4 42:19
4:2 29:2,14 37:13 25:6,14,23 ' _ 44:10 46:11
' . 38:7,11 40:14 | 26:129:4,22 | American 48:4 53:1
accounting 53:11 56:8 32:16 35:10, 21:17 2311 54:15 55:15
19:13 : 30:18 31:13 : :
again 4:20 11.38.16 57:365:8
accurate 914 15:21 40:7,14.20 © | amount 11:2, | anybody
10:10 12:14 23:17 60:17 41:16,2543:2 | 7912:7,8 44:11
44:23 47:24 17:25 18:2
actual 23:21 | ggainst 45:9 49:16,2551:3 | 35.6 anybody's
actually 54:7 57:16 53:6,20 54:12 | 42:21
. . . analo
21:13,15 agent 23:4,5 55:12 59:12 49'13318 5o | Anyhow
26:15 28:19 16:13 60:4,16 64:25 T 28:20
37:16 53:4 ago : 65:10 analysts 4:2
64:14 26:7 39:4,15 ' . anyone 28:3
41:21 44:25 | all's 65:4 announce 48:19 54:18
add 44:22 8:17 : .
52:4 agree 6:7 52:2 | allowed 59:363:16,19
: agreed 13:11 25:24,25 anomaly anything
added 64:17 ' almost 39:3 45:13 14:10 20:15,
address 38:3 agre.:emen.t 45:4,12,25 another 17:8 18 26:20 27:2
53:24 16:1017:2 48:2358:23 | 19:11 28:5 36:3,15 41:5
. . : 56:14
adds 47:13 | ahead 424 | qong 22118 | 29:335:13
adjustment 15:1 17:20 57:2361:1
31:22 47:12 19:6 21:7 alpha 13:16 65:2 agéqus
administrator | 24:1628:14 | ajready 821 | gpswer 7:19, '
s 42:15 2211411 ggig 11:20 13:11 21,23 8:2 a%vghf?rzz
. : : 14:23 15:20 22:91 25:22 : :
advance 811 | 44.19 48:9 16:1 18:11 2613 27.19 54:1 63:10
advancement 51:24 52:10 23:134:1 37:17 64:22 apartment
Hirm 74 64:4 65:10 55:15,18 answers '
affirm-7: air 26:21 61:11.20 27:21 56:5 apologize
afford 11:21 ' 63:21 anticipate 8:11 54:22
16:3 20:1,3 alderman . 58:6,13
I 4.6 6.2 3 15.24
23:14 26:22 17:9 also 4.0 6.z, appearance
316 58:2 _ 8:16,17 13:19 | anticipated bb
5014627 | aoonan 20:1933:7,15 | 16:24 4:25
. . . 47:9,12 49:7 4:9 514 appearing 5:8
affordability ) . . any 4.9 9o:14,
all 4:11,18 56:21 57:12 ) :
33:3 . _ _ _ 18 7:16,19 appointed
6:21,237:7, 59:3 60:16 _ ) .
8:212:3 59:23
affordable 11 8:4,7 9:15, 62:12 65:24 ] ]
_ 24 10-16 27:19 28:2,24 appreciate
33:16 - 20:9,11 32:5
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179




Local Public Hearing Vol IV

July 22, 2025
6:12 14:13 2321:18 Association attractiveness 38:144:15,19
17:13 18:25 22:10,13 18:14 33:14 45:8 51:1
;ég g;’g gg;g gi% assumed audience 56:3 58:9
28:1 29:25 11.32'18. ' 41:16 39:12 54:18 background
- e : . 63:17 65:9 65:5
32:8 34:5,8 33:15,16 34:9 | assuming
39:9 40:22 35:24 40:15 8:2511.5 audit 32:3 bad 22:9,12
43:15,22 41:25 47:15 4r:4 August 9:15 igrg 32523’
46:11,12 48:4 | 49:451:17 assure 65:18 10:4.5 25:7 19 42:20,
51:1,16 52:5 | 54:17 55:5,23 2143:8,9
53:1154:15 | 56:18,2457:9 | & 71,1720 ~jaunt 61:13 52:16
= an- . . 8:14,16 9:24 62:2,25
63:1565:8,16 | 60:1063:16 ' ) Aurora 65:23 11,14 34:25
. 16:2 18:4 ' :
appropriate 65:20 19:12 21:13, | available 5722
49:21 Asbury 47:11 25 225’7’23 65:24 balances
approve aside 18:19 23:9 24:10 average 64:20
11133123 | . 40468 25:23 28:21 11:14,1556:9 | bank 36:18
44:9 53:7 ' 29:4,5 31:22 ) )
21,23 7:2,7, 34519 3513 | away 27:16, 40:11 49:10
approved 13228:16,17 | 38539718 19 41:17 Baptist 32:18
59:23 20:19 24:12, . . 50:10
40:14 44:6 barely 42:14
: 17,18 25:22 y 4
approximately 30:1 31:20 45:1,14,16 awesome _
50:12,13 ‘1 31 47:2148:15 | 9:18 Barker 38:15,
. 32:11 46:16 531324 16 39:9,12,14
April 9:13 48:1 49:19 5416 55:18 40:21
12:15 51:21 54:18 ' P B
2 ' ' 21 56:6,18 base 47:6,7
area 11:3,14 | asked 12:16 57:3 58:7,22
: +2 96. 1, B-A-A-S :
16:2323:1,2 | 35:14,15,24 61:7,15,20,24 | 41+ bg;_ezdl 22:9
33:255:1 64:19 63:6 ' '
B-A-S-S 43:20 :
areas 11:1 asking 11:11 | attach 58:10 828822321125
: 16:6 20:18,19 B-E-A-C-H ' '
around 4:18 DO attend 56:12 44-1 43:14,16,18,
9:322:19,23 | 2514363 ' 21
34117 54:25 37:17 42:1 attendance Baas 40:24,25
62:9,10 48:22 55:20 513 43:24 46:14, | Bax 40:23
arrange 37:13 60:2 attended 5:19 | 16,17,18,21 | Beach 40:23
Assembly 6:16 48:3 43:23,24
arr.ears 2> 43:5 attending back 8:16 44:1,4 46:10,
arrive 16:15 | assigned 16:2 28:16 10:8 11:12 13
as 4:205:1, 28:18 attorneys 4:2 ;:2)’122;4310 bearing 8:8
12,21 6:10,25 | z5sistance 7:14 28:3 5 34_22 beat 46:8
8:6 13:19 . 13,6 34!
16:15 19:21 257 attract 33:5 35:12 36:18 became 55:7

888-893-3767

www.lexitaslegal.com

Lexitas operates in all 50 states and is licensed where required.
Nevada Registration #116F - California Firm Registration #179

LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 4
61:2 better 26:24 29:13 39:6 bore 59:6 built 35:18
because 6:15, §§$6359622 33125341817 born 48:12 52:17
24 7:24 8:3 61:9 ' 60:16 ' borrow 18:21 | burdensome
10:411:4,6 : ' ' 34:3

. . ' . boss 49:14
14:3,5 20:22 between bills 9:18,20, Bureau 225
22:21 23:8,9 21:24 32:2 2512:8,9,12 | poth 19:2
26:22 28:22 45:24 47:22 14:2 15:20 30:16 Burkes 8:14,
31:6,12 big 9:23 16:3 18:17,20 bought 39:19 15

. : - . u ; .

o 22:12 28:21 St P 11:4,519:12,
43:8 45:4 549 18,24 32:1 4495 19 23:1 34:17
46:7 47:4 . . 34.23 359 : 40:4 41:8,15,
49:7 50:21 bigger 19:23 36:6,7 39:2,5 | brake 43:2 18.19 42:3,
51:12 52:16 biggest 20:4 40:8,11,13 Branson 20,21,22
56:7,13,19 _ 41:5 44:20 _ 43:8.10

P bill 6:29:4,5 : 65:23 &

59:2 60:3 ™~ 45:16,17 )
6117,21 6,9,20 10:2,4, 46:23 5012, break 5724’ bUSIneSSGS
62:16,18 if-élgf% 2251:755:5, | 25 49:2
become 19:22 51 15-0. 13,24 56:22 | preaker 23:8 | but 6:29:20
cc.g 18,21159,10 | 57.11 59:7, | 10:3 19:18
before 24:24 0123568 | 63:91011 | brevity 52:6 | 23:7 25:17
27:23 28:9 26:11,23 65:3 _ 1 20-
. 27:129:2,10
39:10,19 27:23 28:22, bring 45:20 332 14 3825
43:18 47:15 2529:2,3,4,8, | Billy 38:14 65:11 " :

X : ST 399 39:4,24 40:7,
50:19 55:1 11:12,17_31-8 o bringing 12 42:16,19
62:17 242-3432.5]:3,3, bit 14:1 38:13 447 451

befuddled 016 9" bless 63:5 Broadway 47:9 49:2,17,
25:20 39:16,21,25 . 1950:5,11
: 40:1,2,5,14, | blessed 55:2 | 29 41 557
bj_gl'gg'zn_g ég_gzig ‘1‘2:4 blow 54:23 | brother 23:2 | 57.1559:14,
behalf 4:12 ’ e : _ _ 63:5,11,18
1352:18 51:17 52:7 bucks 9:10
5:9,17 31:17 _ ) 64:16
33:3.7 49:7 56:11,20 boiling 57:6 30:22 . 091
55:11 59:8,10 62:22 _ _ budget 31:4 uy :
. 64:7 Bolivar 20:24 1 s 41:25 42:17,
behind 29:6 | . oo 24:2 33:1,4,5, 18,21 53:25
: 741:344:6 :
believe 15:15 . . . Buffalo 17:4, buying 43:3
4818 49-1.12 | Pilling 11:8 53:19 54:24 5,10
59:20 " 12:4 15:6,8, 56:9 59:14 build 23:2 by 4:110:14
' 16 17:24 19:9 61:13 o ) 19:1 20:25
bells 28:3 25:5 27:13 borderline building 26:6 29:3,8
best 8:1255:4 | 28:15,18 48:23 60:23 80:21,24 31:9
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 5
32:9 40:23 Candy 245 charges 475, 16 17:3,5,10 12:113:9
42:14 43:24 275 7 20:24 24:2 16:14 22:17
46:15 48:24 - 33:24 41:6,24 23:25 24:10
canes 57:2 chargin '
49:5,8,11 17.295 395'18 53:6 25:13 354
52:14 59:23 cannot 23:23 ' ' 38:24 40:17
. ) 46:3 Clarence 19:2 : '
: 24:4,8,9 : :
58:2 62:7 Charlie 13:15 The 51:152:6
bye 31:10 e . . .
Canole 53:12 | chat 20:16 clarification 63:18,19,20
. 25:12 65:22
C 58'5’12’1_5’ Chatham 8:19 _
16,19 60:5,7 13:9,12.15, class 31:13 comes 14:1
C-A-N-O-L-E capitalism 19,23 clause 31:22 40:17 52:17
. . . 55:6 59:21
58:14 20:23 49:1 cheaper clauses 47:12 _
C-H-A-T-H-A- | car 42:24 30:25 46:1 _ coming 4:11,
M 13:15 43:1,4,8 ek o cleanup 44:23 | 51 g:1914:13
check 9:9 clear 16:17 15:25 17:14
C-O-N-D-R-E- care 26:8 65:1 ) )
N 17:18 30:21 41:17 clients 27:24 18:25 21:3
' 55:5 ' checks 64:20 32:841:14
C-R-A-E-T-O- : child 30:21 clock 13:22 44:12 485
N-B-A-R-K-E- | career 46:4 . ' 15:2 54:15
R 39:11 carefully cgngroen close 14:14, | comment
calculating 16:19 ' 15 39:18 19:7
. hisel 14:1
4r:14 Carter 5:2 chise closer 56:5 comments
calculation : choice 10:23 ' : 4:12,17 5:24
case 4:14 closing 65:12
476 o1 704 5 19:17 20:5,6, 7:5,13 8:6,23
, , o1 9915 10,11,21 co-op 10:25 13:18 17:21
call 7:12 10:1, co1e 22:1142:16, | 45:2,12,14, 19:6 28:14
16,17 14:17 : 17,19 52:25 16,18,21,23 30:11 32:15
1510 23:6 cents 11:1 53:5 46:6,7 61:18 34:14 39:13
24:10 26:12 58:99 _ 64:24 44.3 4650
27:20 29:4 choices 25:8 48.9 51'25
: : Chair 4:5,8,10 . co-ops 44:10 I oL
39:21 40:9 51 choose 54:1 | “g4o0 52:11 53:18
called 9:4,13 church 43:5 58:18 64:5
' - ' code 35:21
16:13 28:22, chairs 57:2,6 61:21 commercial
23 34:2540:2 | chance 6:19 . Coffman 5:16 .
56:1 _ _ circle 8:15 35:15,17,19,
Cgl-lll(r)]gzee-s;lle4 change 20:17 | citizen 53:19 | collecting Commission
. . changed citizens 15:22 15:17 4:1,1254.21
Camdenton 60:19 63:3 _ P collections 6:17 7:22
34:19 16:257:1 8:22 10:14
charge 31:23 62:14 50:20,23 152 1619
came 29:1,10 . . . . : :
' ' 11:1 16:2,5, 7:2,1210:17 34:2 36:15
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Local Public Hearing Vol IV

July 22, 2025 6
37:138:1 16:8 59:5 10 13:1,7,10 31:12 56:16 64:16,
22;052422 comparable ;;152325_4512 corporations 22
20 64: 34:21 3032 ot 22:14 council 5:17
C()4r.r16n;|zsmne comparatives 43;19 46;17 correct 8:13 10:1553:6
' 65‘_1'1 ’14 47:15 51:21 11:8 13:3 counsel 5:7,9,
' ' _ compelled confirmed 41 17:4,5 19:3 137:23 11:7
Commissione 48:17 21:4 24:12,14 count 21:15
rs 4.7 6:1 ' confirming 28:11 29:16, '
7:15,19,23 competed 39:11 17 32:13 country 61:17
46:5 . .
common consider 34:1246:18 | county 19:20
13:1419:2 | competence 16:19 48:6,751:22, | 207
: : 39:5 23 53:15,16
24:13 27:5 consideration | g0:963:10,12 | couple 9:1
28:10 34:10 competing 11:19,23 27:3 g 14:17 26:7
communities 46:7 32:6 correcte :
4:20 3325 . 55:22 56:11, | course 4:19
. . Competltlon Considering 12 10:1 30:7
communities' 20:23,24 15:12 , 62:24
16:18 . correction
: competitive consume 4711 56:9 court 6:25
Community 20:22 33:16 31:2 cost 11:4.5.15 7:2513:1,7
15:19 16:7,8, | complain consumer 939 2550 64:2
20 20:14,16 10:16 22:18 5 53 1 aa. courteous
22102316, | 3 | %032 31:1 34:21 6:9,11
18 24:20 Consumers 46:24 47:2,13 e
33:6,14 complaint 5:17 64:18 cover 42:6
48:11,24 1013 contact 2823 | costs 21:21, | 904
55:3,6,11,12, | completely q 24 33:10 covering
1557:21582 | 57:12 ng_tg“:te 47:10 60:17
companies concern 19:8, '_ could 10:8 Crafton-
25:24,2546:3 | 16 33:2 Ci;‘_t:'g”;es 11:17 12:1 barker 34:7
47:16 52:14 concerns 61 " 15:18 21:17 38:14 39:8
company 5:1 30:13 continuing 22:1933:21, | o patton.-
7:22 8:4 23:7, conclusion S 23_35:4 36:9 barker's
21 25:15,17 _ control 634 | S[1214386 | 391
30:23 34:17 05:11 . 39:23 44:19
36:241:5,15 | conditioning ng_"l‘gsa“ons 45:6,20,21 crazy 45:5
42:14,18 26:22 ' 46:7,8,24 49:16
52:2157:17 | condren 821 | copies 879, | 20:1752222, | create 49:3
58:21,22,23, | 14:1717:14 10,11,14,21, | 2353215741 | ed 493
24 59:21 15.16.18.92 25 61:3 1 6'7
: S - credi 6,7,
60:1,20,23 18:24 copy 58:9 couldn't 13.20.21.22
: 22:20 31:17 20,21,
company's confirm 7:8, corporate 361 39:24 29:9,11,18
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179




Local Public Hearing Vol IV

July 22, 2025 7
50:22 day 11:22 20:20 26:8 disconnected | dovetail 60:15
credits 38:20 ig;gééﬂ deregulation 56:4 down 13:8,9
. T 25:11 disconnects 29:5,18 39:19
cruncher 24 59:11 16:24 43:5 44:12
46:22 q 16:13 deserve 18:2 ' 45:275'3_5
. ays 10. 41:9 disheartening = :
CU 53:6 59:10 5624 575 60:11 63:19,
. deserves : : .
current 15:20 | deal 11:22 38:17 dishwasher ég.gg"“
16:3 25:3 23:8 61:22 ' 2691 '
28:15 44:10, d h 635 desk 45:14 ’ draining
21 45:10,23 eath ©3. desperate dispute 10:3 5791
>3:24 D;é:.(;mber 16:3 disregard dream 21:17
: : L District 4:25 i :
31:15 47:7 42:18,24 destination drive 13:6
. : 43:25 dividend 59:5 .
53:20,2_3 56:1 | yeciding 7:24 due_ 15.;4
57:761:7,10 decision g:g | detail 16:22 | dividends 256 32:23
' , 54:10 58:20, 50:14,15,19
customers 10:21 41:15, | devastating >4o5t01a | 5910
15:7,17,23 18,19 42:20, | 15:22 AN
16:23 32:1 ) . ues 62:15,19
s 21 43:8,10 Diana 5:2 doctor 62:4 s art
decline 34:2 : documents um :
Cut 453 difference 36:14 37:1,22 | 4313
decrease 15:18 47:19 . .
Czech 60:12 3111 48:25 58:6 During 57:13
D decreased different 6:15, dOg 60:10 DUSty 8:16,
15:14 2512:8 doing 5:1,24 19,21
_ 26:12,25 10:4 11:4,5 Dvorak 53:12
B-U-5-T-Y deeper 60:1 27:20 47:16 17:25 18:1 60:8.10 12
13:2 defining 54:2 | 52:1356:7 28:20 40:18 63:14
D-V.-E-R-A-K definitely 62:23 gi:4,8 64:18,
60:9 49:1 difficult 14:2 E
D-V.-O-R-A-K DE| 43:16 55:9 dollar 26:25 |
60:11 deny 3121 | dim 3222 dollars 17:25 | E-R--C 14:20
dad 42:25 ' - . 22:2 35:12 each 5:25
43:3 department | €I"ect 64:22 domino 33:23 | 36:1955:5
_ 19:13 39:6 directly 4:16 '
Dale 8:13,15 g i 23:10 Donald 24:5, eardrums
date 50:14 D Can - 10,13 54:23
a ' 27:21 317 disability ' lier 64:15
. . earlier :15,
daughter deregulate 24:23 dgg;143.4 20
30:17 53:3 disconnect : d 40:16
. . . . earne .
David 51:18 deregulated 16:14 double 15:9
53:11 63:25 39:25 45:4

888-893-3767

www.lexitaslegal.com

Lexitas operates in all 50 states and is licensed where required.
Nevada Registration #116F - California Firm Registration #179

LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 8
eat 25:9 30:23 | email 37:14, envelope 9:23 | everything experience
315 15 38:3 equity 11:14 ;gg gégé 9:356:17,24
echo 21:16 Emmylou : ) ) ' experienced
8:14.15 Eric 8:20 31:2 39:15, 157
echoed 21:15 T 14:13,19,20 17,20 45:6 :
economic eg19c?;|;)nal error 50:10 599 e);g_elréegg_'lng
22:25 '_ 59:9 evidence 8:4 '
economical Empire 4:25 errors 60:17 evidentiary e):;g!;%dwl-i}m
23:3 employees . 8:3 : :
33:5 especially Explain 27:23
economically ' 15:12 49:4 evidently 41:6 xplain 27
55:16,18 employers 61:15 43:17 45°1 express 15:4
education 331 estate 23:4 Excellent 30:1333:2
33:12,13,17 employs 4:1 even 16:11 13:17 e>ét5r.elr2ely
effect 33:23 empty 56:8 29:20 38:21 exception '
effective 8:1 | encourage 40:10 42:4 47:23 eyes 23:22
C 44'8 47:1,14 49:3 _ 36:2
efficiency - 50:20.23 excess 40:11
13:6 47:10 end 8:16 55:22,24,25 | executives E
efficient 47:9 24:10 38:2 63:6 4215
49:20 63:15 . _
eight 9:25 evening 4:10, | exhibit 58:10 | F-E-B 27:6
ener 47:9, : : -
cither 38110 | 10 116:207:9, | gypipits@psc. | F-E-B-R-E-S
10 30:12 _ 277
64:23 . ) mo.gov. 38:4, :
g9ag 11 Fabres 24:7,8
elderly 34:23 engine 43:1 ever 26:17 ting 1517 s
. : : ' existin ; :
61:24 62:9,11 | 2716 39'1 d face 31:16
electric 5:1 engineers 4:2 | g5y.94 557 exiting 61:23 33:19
9:8.,14 1.9:19 enjoy 31:10 every 11:22 exorbitant Facebook
oS, | enough 525 | 13252611 | 2422 20:16
PP 42:8 27:15 354 expect 18:17 fact 19:8,17
_ liment : : 30:18 50:18
62:23 enro 54:10 expected 5520
. 33:11,22 ' 16:22 '
electricity everybody . factor 54:3
20:21 39:22 enter 4:24 10:12 145 expecting '
42:17 54:6 . . .
630 25:12 everyone expense 50:4 | factors 47:8
entire 4:12 4:105:23 6:8, | expenses failed 45:1
else 14:9,11 . : .
18:6 44:11 46:22 éiigj’ls 42:6 failures 16:21
61:3 entities 46:6 ' expensive fair 23:9 61:21
: . everyone's 47:17
clse's 41:19 entitled 57:23 6:123/ faith 65:4
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 9
fall 22:3 filling 46:23 focus 15:16 50:8,9,12,13, | friends 34:2
family 21:18 | finally 9:16 | folks 22:22 2351:2,7,12 | 48:1554:4
2310 3016 101 36:5 liow 716 52:6,8,15,22 61:20 65:21,
: 16, 1 36: ollow 7- _ _
1831:1954:4 | 38:2339:4 W ig-;g 2451.10, 25
. . . , followed 19:1 &Y, .
55:2 61:25 financial 4:2 wed co090.03 | from 41518,
far 52:14 22:5 31:25 32:9 40:23 ERo 710 22 5:22 92,4,
- LED S 43:24 46:15 i‘zl 28-5%7_’4121 12,17,24
farm 18:7,10 flna.nC|aIs Following 11’58'3 1'1’ ' 10:11 12:10,
45:2 32:4 38:14 209108 15 15:14,17
. : . = 16:16 18:12,
fear 15:21 - - 21:24 60:13,23 o5 9515 25
22:12,14 finding 26:20 | 0+ 54.90 ggigéiz 26:7 29:10
FEBRES 26:5 | fine 28:24 _ ' - 34:1,18 38:25
27:7,15,18 39:20 for_ 4'11.'21’25 24,25 65:1.,6, 41:23 42:17
5:3,56:3 15,16 446 45:9.20
federal 22:1, finish 11:17 7:14,17 8:7, ) :
6,7 36:1050:17 | 11,241055 | ~orget 3Ll 1 46:2553:1
ol 144 54:17 11:11 12:1,19 | forgive 32:21 gg:g’égjii
31:18 fire 16:13 ﬁfi’gfs Forrest 6:12 | 64:965:1,18
feels 20:14 fired 19:13 16:3,5,9.11, forth 56:3 front 23:18
fees 33:17,21 | first 8:24 13,15,21,25 62:20 fuel 31:22
folt 48:17 10:14 24:9 18:1,14,16 forties 19:25 44:23 47:12
' 25:32428:1, | 20:322:21 fortunate S
few 8:17,18 4,19 30:1 23:1,19,20,22 1918 full 42:14 55:3
31:9 44:4 33:2 38:16 24:2,11,16 ' Fulton 39:18
51:17 63:18 51:13 52:16 25:5,7,15 fortunately i _
i 4 a1 26:5,9,19.25 | 39:2361:2 f“6“3‘_3;'°” 61:4
) - fish 43:21 28:3 30:13 forward 4:17, .
fiercely 30:15 : 31:17 32:5,6, 21 funds 32:5
fighting 57:16 | five 46:23,25 17,19,25 Furthermore
_ 47:16,2251:7 | 33:3,7,9,10, | found 6:17 166
flgzrle5 ig:él 53:24 16,25 34:17 26:10 46:6 '
: : . . , future 18:21
62:20 fix 45:6 36:3 38:13 four 25:5
_ _ 39:9,12,21 35:11 40:15
figured 39:4 fixed 16:12 40:8,14,15,17 | 51:757:2 G
41:22 42:6 22:22 24:20 41:3,7,16,19 58:24 60:23
45:8,1756:19 | 26:1945:6 42:3,4,8 43:9, _ G-A-L-L-I-O-N
figuring 44:23 . ) ) 49:1 '
62:14 45:24 46:7
47:9 _ , G-A-L-V-A-N
flexible 23:15 47.11,22 freezes 63:5 28:11
file 10:18 . 48:1,4,5,10, '
2425 12194910 | requently Gallion 28:8
' : 26:16 '
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 10
29:25 30:3,5, 25 59:8,10 31:10 32:15 49:15,16,17 greatest
7,8,9,12 32:7 60:11 61:8,9 34:14 35:22 51:10 53:1 12:11
Galvan 28:7, 64514’22'25 36518 38521 goodness greed 31:13
9.11.12.15 65:9,21 39:1341:1 30:25
e 43:5,18 44:19 ' Greg 46:15
29:24 gets 6:18 ’
' 45_25' 45:11,25 Google 59:4 51:16
game 12:11 '. _ 46:19 47°11 gosh 48:12 grew 21:13
26:14 getting 9:19, 48:9 51:24 50:1 _
arage 21:23 2114:218:12 | 52:1053:5,18 groceries
garage -1. 22:4 26:10 540 5817 got 7:2110:1 | 18:830:22
gas 14:9 37:25 38:1 61:3 64:4.6 11:8 13:21 grocery 31:11
30:23 39:2 50:19 6510 19:15 20:12, _
. 54:9 62:18 25 21:5 23:15 | growing
ggé&\s 28:22 . God 43:565:5 | 26:24 28:19, 22:13 33:11,
| ol 3922 |y oes 275,10 | 2129322 | 15
gentleman give 5:23 29:8.10 32:2 34:24,25 guess 22:15
24:24 26:13 7:12,13 8:22 36:5 35:13,14 30:25 40:19
35:1,2547:15 | 13:1815:1 inq 615 36:6,7 37:6 496 507
63:8 17:20 18:7 9;"1”33 a5 | 40:2041:14 _
. . : :7 85, . . guessing
gentleman's 26:329:18 _ 42:14 44:13, _ _
57:14 30:11 31:9 o Ty es | 154564814 | 12112614
32:15 34:14 DU 51:7 52:24 gutted 22:7
German 60:19 37:8 43:6 13:10 14:8 591116
et 41589, | 44:346:20 15:8 18:17 65:17 guy 64:14
d 20:17,19 22:1
13,18 9:4,5 51:2552:11 K ' . guys 8:25
: 2 24:1 25:17 gotten 12:14, _ .
16,23 10:5 53:18 58:17 ) 39:7 41:9
! 26:15 28:20 19 27:22,23 R EA-
12:6,8,9 63:19 64:5,16 . 53:8 54.8,22
e ’ 29:18,22 30:1 | 38:19,20 .3 57
14:1416:12 | oive packs e 56:357:2
18:9 19:10,15 35:22.39:16 | government | 58:359:22,24
' 16:7 : :
22:13 257,11 ' 40119 41:24 ) 22:12 23:22
’ i . 42:11,12,22
26:10,12,13, | given 16:8 4616 4711 | Governor H
15 27:19,20 18:3 48:16 59:23
. ) 52:2 57:3 49:20 52:1
28:9 29'2.2 . 53:554:1,3, Graham 5:5 H-A-R-D-I-N-G
igji ‘;’98'51’21 29:20 46:2 61:8,22,23 grain 46:4 Hahn 4:5,8,10
141819 Glen 4:8 62:3 64:6,10 | grant 58:1 hairs 211
42:11,14 go 4:24 6:19 gone 16:10 grateful 30:13 half 21:13
43:4,7 46:24 8:14,2210:4, | 24:2430:20 | great 9:12 28:17 453
18219 50523 1551 17519,20 good 4:10 26:9 34:20 57:1.3
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS



Local Public Hearing Vol IV

July 22, 2025 11
handed 23:13 43:14,18,22 heavily 64:9 hey 9:5,17 hoping 53:9
58:25 ‘l‘j:ig“i;g’s held 32:4 10:1.1749:15 | orrible 56:24
Hang 38:5 50;16,25. ' 57:22 Hi 58:12 host 32:22
happen 8:12 51:15,20,24 help 16:5 high 10:20 hosted 32:21
24:1 52:5 10 23:17 31:1 18:8
. . - hotel 13:15,16
happened 53:10,17,21 34:22’23 5_6'2 higher 11:14
40:6 51:9 54:14 57:19 61:3,25 62:2 33:12,17 hour 11:2
_ 58:4,8,13,16 helping 20:14 44:10,11 45:25 46:25
happy 37:20 60:5.8 63:14, nelns 335 e 472
hard 13:25 2364:1,4 :
’ i . hours 45:10
25:2330:18 | 65:7 here 4:24 7:15 | Mghest 11:20 | A2 0> =
33:1555:4 having 17:24 8:7,24 9:1 highly 25:16, 61:9
60:21 2817 29:13 10:15,20 17
’ - . . house 21:14
harder 57:16 | 1533:20 11211447 | hie 16:1,23 _
40:15 15:317:23 55-20 57.23 23:3,7,8
Harding 46:15 ' 19:12,20 58:2 | 26:23 35:17
51:16,17,20, | havoc 55:11 20:7,22.24 : 38:23 40:5,8
2352:1 he'd 57:16 21:12 22:17, hikes 16:5 45:9,15
harmful 23:1 head 615 2224:4 2513 | hint 26:4 52:16,17 54:3
harmin . 26:3,10,16 HOA 62:13 Houston 26:7
ning headwinds 27:9 29:25 - _
23:10,11 33:12 31:1632:17, | hogs 49:17 | "0 1049
Harvey 40:23 | peqithy 33:5,7 | 1929334 | 514 14116 2 18:4.11.16
43:23 37:12,21 1620 374 _ _
hear 4:155:22 | 38:13,18 ' ' 19:25 20:3
Hﬁ;g;'_g% L | 6:2411:22 39:15.19 home 20:2 21:8 24:5
18111605 | 544 40:22 41:2,3 | 21:192325 | 2511921
ey heard 84 43:523 44:5, | 34:2244:25 21:24 29:16
12:25 13:4,6, : _ 3509 37:18,24
10:11 31:19 7,12 45:2,8 4513 52:21 !
14:12,16,22 34:141:13 4810.13 43:11 44:15
15:117:1,6,8, | 963 16 50- honest 51:8 | 45:16 46:1
_ 51:16 52:12, 57-8
13,16,19 hearing 4:18, 0 g : 47:18 55:13
’ _ 19 53:9 54:25
18:24 19:5 22 5:20 7:20 > Eg- honestly 60:1 62:20
_ , 55:2 56:6,18
21:2,6,924:3, | 8:331:18 .C EQ- 48:13 64:15
8.15 26:2 _ _ 58:5 59:6,7,
iy 3221 371:13 1 10,12,22 Honor 5:16 | Howard 38:15
27:4,8,11,25 38:2.7.11 '
. . P 60:6,10,11,13 24:14 40:22,25 41:2
28:13 29:24 65:11 61-12 1324
30:4,6,8,10 . U hooked 35:25 | However
. . hearings 6:16 25 62:8,9,13, _
32:7,14 34:4, , 48:16
. 65:23,24 17,18,24 hope 6:10
37:4,7,11,19 | heart 4:17 65:8,15 ' hopefully
38:2,8,10 63:5 65:20 e 63:12 hungry 60:15
39:8 40:21,25

888-893-3767

www.lexitaslegal.com

Lexitas operates in all 50 states and is licensed where required.
Nevada Registration #116F - California Firm Registration #179

LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 12
hurry 42:23 33:7 65:18 44:10,20 45:3 47:2,14,25 insult 55:21
: 46:4,5,9,23 48:1,17 49:8 ;
hurt 24:1 impose 31:8 e ’ insurance
mpose 25 47:9 50:6 52:23 20:9
husband impossible 48:11,20,24 54:8,12 62:7, '
30:17 34:18 33:19 49:1,8 50:1,2 16,19 interest 49:9
60:12 improvement 2;3935:2;2’12' increased internet 30:25
hustle 21:21 23:18 52:21 53:3, 33:10 :
6313 54:18 56:4. intervenors
_ 10,18.23,25 increases 5:12,14
! improvements | 57.310 1122 | 2223224 | into 6:19
e 6411 AL:d7 58:22,23 60:2 11:19,23
' improving 59:3,4,9,11, increasing 24:25 27:2
if 5:136:47:9 15:16 20 60:2,10, 15:15 23:20 41:23 4735,
8:14 9:11 : - 17,18,24 . 13,14 53:21
10:3,8 11:17, '“6;53254'1225’13 61:4,13 62:9, | 'Ndividually 60:1,2,15
2515:2117:3 | 70TV 21 63:6,16 5519 64:6
18511 19512 9:1916.24 64516,25 individuals introduce
23:14 25:17 . 65:23 51:12 . .
26:25 322 27 10:4,15,18 5:14 21:11
4 260 1 11:1,3,9,10, including industry 46:4, | .
35:4 36:9,17 invented
) 14,21 12:10 16:23 560:24 i
37:12,20,22 1326 14:4 21:22
40:17 43:10 ' ' income 22:22 | inefficiencies | .
. Investment
48:20 49:2 159571418, | 24:2031:24 | 50:1,2 _
. ) 2516:8,13, . . 16:8
50:5,17 51:1 _ 41:8 61:14 inflati
54:8 57:24 16,23 18:6,20 | intration investments
61:14 6.2'6 19:9.10,12, incomes 18:16 21:24 47:10
64:20 65:20 15,19,20,25 26:20 62:15 47:21 . o 16:7
o5 S 20:7,22,24 incompetent | inform 5:25 ronie 2o
21:22 22:3, 19:9 36:2 _ . irregular 15:8
imagine 11:6 15,22 23:1.4. | . _ information o
o 99 93 25 inconsistent 16:22 65:18, | Irritating
imagined e 29:19 19 50:24
5716 24:19,21 _
_ 25:1,4,10,13 | increase informed 35:4 | issue 11:8
mpact 15:21 26:12,16 11:11,24 infrastructural 28:1529:7
16:19,22 29:1,330:16, | 15:5,7 16:20 319 37:18 41:4
3324 2031:11,12 | 181518229 | 44:564:7
imperiling 32:20,25 23:14 25:20 initial 28:1,4 issues 6:2
33:21,23 33:1,4,6,11, 29:2130:14 | jnside 10:25 12:4,17 27:13
. 12,13,14,17, | 31.1,3,79.21, | 574 58:18 24
'rgg_'gg‘zesm 22 34:21 2332:1338, | | 5011316
) ' 35:1,9,24 18 34:3,16 InSt.ead 18:21 48:14 5512,
implemented | 36:1,237:14 | 38:1741:21, | 3619 21 56:19
60:24 39:6,12 40:7 | 2242:58 insufficient 5710 59-17
important 41:2,14,22 44:9,14,15 15:25 61-11
42:7,9,13 45:11 46:2
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS



Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 13
it 6:6 12:6,7, 23:8,10,25 23 38:6,13 50:14,15 26:2 27:22
11,12,20,22 24:18 26:9, 63:22,25 51:5,6 63:12 Kelly 24:5
13:17,23 14,23 27:12 64:1,3,6 65:7 jurisdiction _
16:14 17:23 29:18 30:5 Johnson's 542 kid 21:15
18:22 19:12 31:22 35:17, 2114 o Kill 31:13
20:3,10,13,15 21 36:8,25 ' just 6:9 7:14, ,
21:52322:18 | 37:2139:4 Judge 4:23 17,25 8:14 kilowatt 11:2
23:7,13,14,19 | 43:13 44:11 5:3,6,11,18 9:911:17,18 45:7,10,25
24:6 25:21 45:12,22 11:16,25 12:25 14:3,8, 46:25 47:2
26:12,22.24 49:15,16,19, 12:25 13:4,6, 16 18:19 kilowatts
27:15,18 20 53:1 54:4, 13,17,21 19:11,14 44:18,19 45:4
28:1,23 29:1, 21 55:358:12 14:12,16,22 20:19 21:10, Kind 13:25
10,17,19,22 60:10,21 15:117:1,6,8, | 17 23:20 ihd 9.2
30:2,14.15,19 | . 6291 13,16,19 26:18.24 14:14 22:14
31:6.17 3420 | €M ©% 18:24 19:5 27:4.18 28:4 42:2,8,15
35:16.20.21. | its 15:16,17, 21:2.6,924:3, | 352,618 60:15 62:7
23,24 36:1,5 20 16:21 8,15 26:2 36:1,20 37:4, | Kirchberg
37:24 38:24, 27:4,8,11,25 22 38:18 8:20 14:13,
2539:1.4.23, ] 28:13 29:24 39:20 42:13 15,20,21,25
25 40:7,12, 30:4,6,8,10 43:13,21 15:317:1,5,7,
17,20 41:18, J-0-H-N-S-O- 32:7,14 34:4, 44:25 45:9, 11
23 42:7,19 N 64:3 13 36:9,12 12,13 46:22, .
43123419 37:4.7.1119 | 2447:2025 kg%""&; ‘1161:7
4416 4521, Jacob 21:14 38:2,8,10 48:24 49:4.8 19.21 1012
o5 46:17 James 819 39:840:21,25 | 50:18 51:7 131924
47:25 48:2 13:8 43:14,18,22 57:8,11,17,21 N
o _ ) 12:10,14,18,
49:1050:14, | jo0 o age 44:2 46:10, 58:19 60:3 21 1975
20 52:1.15, uary: so. 14,19 48:3,8 | 62:15,16,22 54 20,95
20225367 | Jeff 46:15 50:16,25 63:6 64:19,23 Thee
: : _ 23:12 24:5
55:6,21 56:3 48:5,11 51:15,20,24 _ _

’ , e 26:14 29:15,
4,12,16,21,23 | jJeremy 35:1,3 -2 K 16 31:15
57:20 58:10 53:10,17,21 _ _

job 23:25 _ _ 37:20 39:24
59:11,21 54:14 57:19 K-E-L-L-E-Y 4110 4215
29:21 40:18 . : :
60:11,21,25 ot A 58:4,8,13,16 | 9413 43:11,12
62:6 63:4 43:2655 60586314, | .o 48:23 25
64:10 65:16, John 4:65:16 62523415134 ER.G 1421 49:9.14.15,
20 Johnson o | _ 18,25 55:4
it's 4:148:12 | 14:1818:25 | judges 8:1 Kayla 4:5 56:6 57:9,21
12:5,9,10 19:1,2,4,7 July 9:1510:7 keep 31:22 59:2,13,15,
13:25 14:2,5, 21:2 32:10 12:17.20 64:10 17,18 60:13
816:17 17:15 34:7,8,9,10, 58:22 63:12 keepina 51:10 61:2 62:3,5,7,
19:9,11 12,15 36:9, _ PIng == 8 64:10,24
20:11,15,21, 11,17.23 June 9:15 Kelley 24:10, 65:4,22
2324 22:6.25 | 37:3,6,1015 | 10:712:117,20 | 11,13,14,17
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 14
knowing layers 63:1,6 38:17,24,25 limiting 5:24 loans 49:10
413 leads 50:1 394;(133?4‘7‘_41:2’ limits 11:1 | lobby 56:10,
known 30:14 1000 60:21 48131521 | line 466221 | 18
Kolkmeyer least 53:13 49:11 53:23 lineman 34:18 | 10N9 42:757:5
4:8 636 54:5 55:7,20 64:10 65:17
_ 56:1,6,18 . _ look 4:17,21
L leave 59:14 57:20 60:18 lines 64:10 10:8 24:25
left 45:10,12 61:7,18,22 Linninger 25:23 32:3
L-E-O-N 32:11 | |efiover 651 62:16,21 32:934:6,7 45:16 59:25
L-U-C-A-S legitimate ?4'9’21 list 6:14 60:2
21:4 12:14 leerty'ZS 63:16,18 looked 47:21
15:5,12,1 . .
lack 15:11 Leon 28:8 12_2’54223 listen 25:14 58:19,20
16:8 19:17 32:8.11 5510 58:1 49:25 looking 16:5
20:4 26:18 listening 4:16 17:345:14
less 7:1 14:8 life 29:333:4 g% 53:25
Laclede 34:18 | 450y 53:20 58:3 :
lady 26:22 et 24:1 11 Light 23:21 listing 23:5 lookout 9:21
29:635:13,14 | 25:13 28:9 ights azps | literally 10:16 | 100ks 28:1,24
landscape 30:10 32:10, g ' 12:9 lost 15:19
: 14 44:2 51:20 | like 4:95:14, . _ _
33:17 r et 55 63 5 29 little 6:15 14:1 | ot 8:7 10:13
large 47:18 j j e on 21:22 38:19 14:4,7 19:13
_ 60:11 61:12 7:25 8:14,17 _ _
48:1 9-8 18 20.23 41:20 42:3,25 | 21:1522:22
larger 19:24 | 1808 8913 | 50071117 | 2075822 | 30:2331:6
29:1 25:2 37:4 1210 11 56:8 62:8,25 39:22,24
_ letter 9:16,19 13:17 14:6,17 | live 11:21 48:14 55:17,
largest 33:1 12:9 285 18:19 20-14 14:3,7 19:18, 19 59:2 65:17
last 7:18 9:1,3 | 44:13 24:24 26:13 20 24:19,23 loud 54:22
11:10 12:15 27:2 28:1 30:16,19 33:6
level 22:1,6,7 . : ' : :
28:2,532:20 | levying 22:16 | 31.334:15 54:5 62:3,5 low 23:2
34:24355 | Liberty 5:1 36:24 38:6 lived 38:18 lower 11:15
39:10,22 40:3 | g:4,17 24 30:2540:45, | 41:348:11 47:24
41:343:19.25 | 11:312:10,15 | 12417 52:12 54:25 |
53:14 54:16, 16:14.16.17, 45:23 49-15 lives 61:13 s 38:9,10
17,20 57:8 20,21 19:8, 50:11 53:3 living 11:15 | Lucas 14:18
28';48’2616284 16,21 20:7,25 | 54:19 56:12 13:24 14:6 19:1 21:3,11
+£,0 OU. 22:10 23:4,8 59:9 63:18,19 | 21:1223:2 :
. . O, | 64:12
639,1184:2 1 1024:19 65:12 25:20 ying
late 6:19 27:24 318,25 | |imijt 18:15 loan 21:25
60:14 62:17 32:3 34:16
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS



Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 15
makes 28:7 9:19,20 10:9, 65:8 mispronounc
M 51:17 10 13:25 14:5 mention 7:18 ed 53:13
making 8:6 18:6,7,19 : mispronuncia
M-1-L-L-E-R ) 3 24:11.24 25:9 | mentioned . ]
_ 41:11 48:21 ’ . . tion 8:11
48:6 50:5 26:4 28:9,16, 5:2117:2
maam 27:8 ' 18,22 29:20 18:11 27:13 missing 56:22
25 35:15 man 22:13 30:10 31:24 55:17 Missouri 4:19
machines management 32:10,14,22 | message 5:17 11:21
621 15:6 35:1,4,10,12, | 49:20 18:14 31:20
. manila 9:23 15,20,22 meter 16:14 42:952:13
mad 22:22 ' 36:1,7,25 ' 54:24 60:3
39:7 many 4:20 37:8 38:6 meters 10:3 64:25
made 11:10 15:23 16:4 39:12 40:17 28:19 , _
' 18:10 33:25 43:7 44:2,17 . mistake 42:3
37:21,25 : microphone .
) ) 35:22 49:4 47:15,25 ) , mistakes 41:8
41:14 42:20 _ _ _ _ 34:9 53:22
653 56:1,13 57:15 49:21 50:21 _ Mitchell 4:6
' 61:24 64:15 51:12,21 middle 31:13 651214
magnitude 52:17 53:17 Mike 13:16 >12
33:18 Mar.ch 9_'15’24 57:5,15 58:17 ' mom 26:8
10:5 12:4,6, 505 60-11 miles 44:7
Maida 4:7 16 . : moment 38:5
_ 61:12 63:23 Miller 46:15
mail 9:9,17 mark 28:6,10 64:16 48571011 | momentum
12:10 35:10 : R Q- 33:22
toa 58:10 mean 19:15 50:16,18,25
’ market 23:9, 26:24 31:8 51:1,2,6,15 money 11:7,9
mailing 59:9 | 23,24 49:1 36:5,8,18,19 | million 11:10, | 18201219,
maintenance | mass 6:23 38185219 | 11151418 | 211077
641718 h 46:2 223,20 18:448:18.21 1 59011 31:12
majority mate . 61:15.16 50:6 54:10 41:9’10 13-
math 25:20 62:3,10,15 58:25 65:3 9,10,
31:2562:8 2118 43:1,3,12,16
: means 21: ' : . .
make 4:9,19 m3a7t.t2e£ ;’f52§7 4911 mind 8:9 54:8 59:3
5:22 6:2,17 CEoE ' ' minutes 5:25 60:1 64:21
10:21 13:7,23 : meant 61:3 13:22 16:15 65:1
15:18 23:6 maximum medicine 21:9,10 24:16 | monopoly
29:19 30:14 : i i 22:15 52:23
_ _ maybe 6:25 meet 24:19 miscommunic 1
2411-373331-3411 25:13 31:5 . ation 37:8 25
& ol 45, 32:20,22 meeting - . :
38:12 42:2 g 62:19 misled 64:8, | Montana 30:5
45:13 54:8
A7:25 48:22 602 : 23 month 9:3,10
: meetings _ : .
49:11,12,16, _ 16:2 2816 mismanagem 12:8,9 19:15
19 50:3,5 mayor 11:12 e ent 32'5 24:21 26:11
52:18 58:9 me 4:5 8:8 members 27:15 29:1,2,
62:6 55:13 56:14 3,11,13 31:5,
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS



Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 16
9 35:4 39:5, 13:3,5,12,15, 54:19,21 34:17 35:2,3, Nathan 5:8
17,21,23 19,23 14:15, 57:19,20 5,20 36:2,11 near 18:9
40:1,3,6,9 21,25 15:3 58:4,6 60:10 39:14 41:4 61:18 '
52:18 56:20 17:1,5,7,9,11, 63:14 42:17,25 ’
months 9:1 12,15,18,22 much 148 43:2,3 45:3,4, | nearly 32:25
158 25 16-11 18:24 21:5,8, 21-8.18 é3-19 6,14,19 47:2 33:9
21:12 25:6 1024:3,11, 24:2 26:5 48:1150:15, | need 6:49:5
35:5,7 39:4 14,17.26:2 31:2432:16 | 21225217 1 13:720:20
40:15 59:8 21:10,12,17, | 343 41:10, 53:20,24 24:17 32:4,22
22287912, | 139e 43:1 54:4,2355:3, | 3319 37:22
months' 9:25 15 29:24 16’49:20. ' 11 56:19 57:8 42:20 43:4.5,
more 14:1,2 32:10,13,16 50:11 55:8,13 | °28:259:7,11 10,12,19 50:4
21:13 22:1 34:4 36:13, 60:13 62:20 60:12 62:2,25 58:9 61:7
23:17 26:4 14,21,25 63:8,13 63:7,25 62:12
30:18 31:24, 37:8,16,20,24 . _
. 38503912 | multi-colored | MYSelf 2111 | needed 22:23
25 36:6,7 ’ 0 2313 43:1 48:20 2512 35:2
419 45:4.12 14 40:21 41:2 . . ) ) )
12, _ . 49:2 60:14 42:24 43:1,2
22 48:22 49:3 | 43:14,16,18, | multiple
50:12 51:7,17 | 21.2444:1,4 23:16 26:11 N needs 18:11
52:3 55:8 46:10,13 27:16,18,20 32:3
61:23 62:4,5, | 48:7,10 39:5 55:7 . _ : -
6 65:22 50:16,18,25 64:11 nailed 64:14 nzell59:;_]5bor S
51:1,2,3,4,6, . name 7:12
15:19 2352:1.912 16:10 13:1,2,13 31:19 333
mortgage 53:10,11,14, my 8:11,12 17:17 21:11 34:165:21
most 15:19,22 54:14 58:12, 3,5,9,10,13, 275 28:2,4,5, 26:13 27:1,
424 466 15,16,19 17,21,22 7,10 30:1 15,18,19 41:3
4717 60:5,7 63:22, | 11:1812:20 32:10 39:10 48:13 53:2
' 2564:1,3,6 13:6,24 14:2, 43:19,23,25 57:16 61:8
mostly 46:5 65:7 315:45,7 46:16 48:11 o5
) ) new 25:
move 7:528:3 | Ms 5:219:1.4, 16:23 18:6 51:21,22 52:7 451125
54:361:16,17 | 721:224:7 19:7,16,18,20 | 53:14 54:20, :
65:20 26:527:7,15, | 207,19 23 57:14 news 5:21
moved 25:4 | 18303579, | ZX2LILAS | 5814609 | neyt 817,18
26:7 34:22 23:2 410 11 )
39:15 45:2 12,15 36:9, 22'2’4_'20 ™™ | named 17:4 18:22 19:11
61:21 62:2 11,17,23 e 35:1 25:18 28:7
. 25:3,8,18,19 ) ;
37:3,6,10,15, 29:1,2 32:8
Mr 5:5,8,16 . 26:8 28:16 names 8:10, ! !
1O, 23 38:6,12,16 22 37:18 40:1
8:24 11:18,25 . ) 29:7,8,12 18 14:17
_ ’ 39:8 40:24 30_123 21.6 51:17 42:12 43:23
12:1,3,5,16, 46:16,18,21 s . 50:6
19,23,24,25 48:351:19 31:11,19
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS



Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 17
nice 23:3,12 26:20,21 16:1 21,24 38:2,16 | 24:2130:23
25:11 26:9 30:19 31:4, 39:22,24 38:3 43:1,3
29:6 15,19,24 0 40:10 41:4,16 | 49:14
night 28:21 36:2537:21 42:28,9,14, | q1ger 22:13
396 436 40:15,19 o'clock 7:20 15 43:5,6,19 26:19
42:18 44:6,9, _ 44:4,7,10,14,
nightmare 22 47:13 obnoxious 23 45:4,19 oligopoly
56:2 49:11 51:10, 3121 46:23,24 22:15
nights 21:13 1152:16 obviously 47:4,15,23,24 | on 4:6,12 5:8,
_ 53:1,9 54:1, 22:8 36:22 48:1,1449:20 | 15167:58:5
nineteen . . ! ; Y
' 12,18,23 odd 3512 50:2,3 51:5,9, 69:11,21
35:11 55:22,25 ' 11 52:18 10-15 11:14
12:24 13:5 57:4,12 59:6, 14,19 56,9, 20,23 54:3, 13:9,22,24
14:12 19:10, 17 60:3,14 13,14,17,20 10,24 55:3,5, 14:3,7.9,16
17 20:11,23 61:363:1,17, | 6:1,14,217:7, | 11,12,17,19 15:16.22
22:8 23:25 22 64:6,7,17 16,20,22 8:11 | 56:4,14,19 16:20 22
25:7 29:3,4 65:2 9:3,16,24,25 57:1,3,7 17:3,23,24
39:1,5 40:13 10:1,5,13,21 58:25 59:2 o 10
’ Notably 15:13 o 18:9 19:14,
42:12 44:20 _ Y 11:2,4,5,7,9, 60:15,16 19,21 20:1,7,
48:2149:11 | nothing 1512:5,11,15 | 61:24,25 891621
52:19 56:5,8 20:12,17 13:25 14:4,7, 62:7,8,13,16, 22:2.9 23:4,5,
57:6 60:10,17 26:17 48:16 14 15:11,19, 23 63:15 6,7,9,10,12,
nobody 52:362:13 gg ;6:8,]:9, 64516,19 17 24:23
20:14,15 54:5 | notices 27:22 10’23 32-5’9’ 65:3,9,18 25:2,3,12
P 24, : : 26:19,20
none 27-1 now 4:237:10 182511 14 off 8:24 15:24 . .
10:13 19:22 21 1’9.’14 ’17 ! 18:22 21:11 27:21 28:3
nonpayment 21:13,20222 | 18205895 | 326477 29:5,6 317,
Nor 31:5 33:11 42:22 22:2.914.18 offer 23:6 ) ’

. 1 Eo. 9, 14,19, 35:10,18,20,
56:11 45:152:1517 | 55 93.9 249 63:16 e
normal 29:2 j ' 25:6,7,16,17, | offered 57:7 38:5,6,21,23

60:1561:12 | 202326:8,18 | 4058 434 5
normally 62:22 . . office 5:6,9 "D TS,
56:21 27:5,24 2815, ey Ao 16 44:7,12
: number 9:2 10,19 29:7,14 | (221017 45:2.10 468
north 44:7 16:24 46:21 30:7 31:1,17, 321623923 47:11 48:23
not 7:199:19 | 481860:23 | 23253255 345 36:1 49:7 50:14,15
14:51915:6 | 6416 33:184,7,12, | g 52:13,15,25
. : 13,14,18,20, : P
18:9,18 19:23 | numbers : o 54:25 55:11,
20:17,18 44:16 61:15 23.34-19 officially 47:1 15 58:21,22
22:11 23:19, 62:19 3915, 71011 | tset 31:1 59:22 61:9,14
23,25 24:1,17 36:19,23,25 4 211 62:14,16,18,
25:10,25 NUMErous 37:6,10,13, | © 112,19 22 63:17,20
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS



Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 18
64:12,13,15, oppose 30:15 38:23 39:16 overbilling parties 4:24
20,22 65:3 opposed 40:5,11 42:12 38:20 40:6 5:19 7:15 8:5
once 9:24 34:16 gggg gg;g overhaul 43:2 | partly 49:7
3153422 ite 20:9 3 557 id 40:3 d 56:3
4014 opposite 20: 54:3 55:7,24 | overpai :3 | passe :
513 71 opposition 56:16 57:21 owe 12:13 past 46:23,25
one 513 I 15:4 62:15,19 26:1529:9,10 | 47:22
8:14 9:2 12:3, _ 63:15 64:2 55:14
5,19,20 14:19 | option 22:6 65:3.11 : past-due
19:10,11,15 52:2 41191 owed 35:10, 34:25
. . out 4:11, .
= a5 63:6 19:14,19 20:7 60 < 14:2 15:20
2917 32:22 21:3 23:13 S6:1957:10 | 16,9 18:20,22
33:1 34:19 organization PO 59:16 17 oEq
35:7,1038:3, | 49:2550:3 25:21 31:5,6 23:17 25:8
1039:20 407 | 32:8 34:19 owned 42:7 35:2 39:23,24
41:6 42:4.13 0”g|na“y 35:25 3619, 48:20 417,16’19,25
44;4 45;2’0 51:13 20 38:24 39:4 42:10,11
21,25 50:8, originals 38:1 | 40:7416 P 43:9,10 50:22
. 42:9 43:7 51:11 55:4
12,13 52:23 .
other 4:3,7 45:14,17 48:5 59:11
53:13 56:17, 5:18 6:9 16:4 526 2’0 543 P-E-T-E-R-S- :
20 60:16 62:4 19:16 22:4 7 PN O-N 53:15 paycheck
15,23 56:19 _ 30'19
ongoing 56:7 ;gﬁ 334(1323 57:12 58:23, | paid 20:3 :

. _ ; ; 25 59:3 61:24 28:25 29:2 paying 11:20
online 65:25 475,20 48:20 500 35:3.5 36:18 1817 221
only 4:14 11:6 | 49:2353:4 39:23,25 24:21 39:18

14:522:14,16 | 55:51960:3, | Out-go 41:8 52:19 58:23 59:3
23:18 24:23 17 64:19 65:8 | outrageous i : :
25:10 31:15, _ 392 59:13 15 | PAT 436 payment 9:12
. others 15:9 OIS 15:25 19:24
23478 o , pamphlet
56:13,16 5:15,16 outside 19:18 | "53.13 21:25 23:15
our 4:6,7 8:9 over 4:19 _ 24:25
OPC 22:8 ants 62:25
11:6,1913:11, | 16:14,18 P peak 47:7
opening 4:9 7 14:7 15:19, 18:22 19:9 paperwork pension
10:25 8,9,10,13,16, | 25:4,24 parent 23:21 _

. 20 20:16,21 38:19,24 39:1 _ pensions
opinion 15:5 21:19 22:10 40-14 41:20 parents 34:23 148
opinions 6:9, 30:17,21 42:3 45:15 part 4:147:20 | negple 6:20

11 8:2 31:2,8 32:1 50:7 54:6 33:13 10:15.19.21
13,17 34:1 : o 1
opportunity 333 3 ’ ©5:10,23 participating 11:2,21 14:4
22,23 35:23, 56:7,20 62:14 . . .
5:23 26:6 o5 36:19 e 5:12 16:18 17:22
30:13 56:13 ' 63:8 64:20 18:10 19:15
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Local Public Hearing Vol IV

July 22, 2025 19
20:1 22:14,18 58:5 17 65:16 6:25
53242221519 phone 9:11 point 22:24 president proceeds
44:4 48_2'4 61:10 25:4 34:19 32:19 7:25
49;4 53;8 photocopier 35:13 50:21 pretty 39:16, process 4:14
57:3,7
55:4 56:25 37:12 = 18 45:21 49:24 56:2
57:3.4,10 ohysically pole 45:15,18, 56:23,24 65:20
59:18 61:20, 57:4 21 previous 6:7 | product 21:22
23,25 62:8,9 :
' s . ) poles 20:8,9 : . : .
11,14 64:9.19 | Pick 21:21 45-20 price 23:9 profit 48:19
. picture 46:24 ' 30:20 41:23 49:12,13,17,
people's 6:9 ' polio 57:15 46:8 19
41:7 48:20 ig 49:15,16 . . :
p.g polite 6:8,10 print 21:22 profits 11:10
per 46:24 pile 37:6 poor 15:6 printed 57:11 15:13,19
percent 11:20 | place 45:10 40:3 577 12 | 16:1725:24
18:5,7,9,15, | 56:12 ositive 521 | orior 56:22 59:20
: itive 5: i :
18251819 | oo 61 p33_24 S313 brior = program
30:24 317 . ' prioritizes 47:10 60:21
32:2 33:8 plan 21:25 possibility 16:17 oromise 97
. . 59:5 - -
ﬁi; 325 . SRR private 46:5,6 14
e planning possible 4:20 | 59:20 .
44:21,22 18:18 44:12 21:18 31:11 o promlsed
45:11,12,24 _ 33-16 probability 63:16
46:147:3,23, | Plans 23:15 - 33:20 fomises
54:7,11653 | Play 61:21 18:16 12:15 20:2 e
percentage pleasant 35:1 | pPostage 48:1253:8 p24.5
44:14 olease 6:8 19:14 574 :
perfectly 66 | 7310822 | potentially | problem Do e
- : 11:22 13:9,18 : : -, '
pg;‘_‘;‘; 721 1511720 | poverty 11:10 | 2618352 | proof 35:23
| 19:6 21:7 wer 2320 41:10 52:24 properties
person 28:18, | 24:16 27:2 P ' problems 49:6 50:14
23 28:14 30'11 38:23 45:20
: : 546 61-2 29:15 38:21 59:12
personal 9:2 32:15 34:14 _ 41:12 49:24 property 49:9
10:13 48:16 39:12 44:3 practices 59:16 51-8 '
59:16,19 46:20 48:9 15:6,16 orocedural '
Peterson 51:2’25 5_2'11 pray 65:5 22:20 proposal
51.18 53:11 53:18 54:20 25:14,15
1416.19.23 58:17 63:23 preface 26:6 | proceed proposed
Phillip 53:12 podium 7:2, presence proceeding prospect 16:4

888-893-3767
www.lexitaslegal.com

Lexitas operates in all 50 states and is licensed where required.
Nevada Registration #116F - California Firm Registration #179

LEXITAS



Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 20
Protection quality 22:9 rank 42:10 39:7 44:12 remember
22:5 33:4 ranks 42:9 éllgg 2328 38:357:14
rove 36:18 uarter 58:21 ) ’ " removed
P g rate 4:13 60:14 61:12 | oo
provide 16:22 | quarters 11:19 15:5,7, 64:7 :
22:10 35:22 58:24 2116:1,4,19, 31-18 rent 10:20
42:4 48:17 question 2318:522:2, | '€ason ol 30:21 31:3
59:18 7:16.21 10:2 8 23:14 29:20 | reasonable 49:8
provided 41:7 | 12:117:3,8 gg;g géi% 3124 rental 49:6
provider 55:8 ggié ?11224 44;9,10’1'4,21 reasons 34:1 50:13 59:12
provides : .’ : 45:5,8,9.11, rebate 65:1 renters 59:13
20:21 questions 2346:24T71, | repuilt 64:15 | rep 20:19
7:19,24 8:2 6,14,18,21
proving 35:5 10:11 36:13 49:9 54:7 receive 36:3 repeat 6:4
PSC 10:16,18 | 46:1248:4 55:18,20 received 35:9 | repeatedly
44:9 51:2 54:15 57:2358:1 50:8,12,14,20 | 15:1016:11
public 4:15 quick 12:3 BIE1S 63:9,10 replied 35:3
: 50:7,18 : i
5:7,9,10,22 rates 11:4,20 | receiving report 16:11
7:23 10:14 quit 39:6 15:15,21 15:9 34:16
11:7 31:20 quite 27:2 25:18 30:24 55:25 reporter 13:1,
: : - : : 8 64:2
32:21 47:18 48:13 42:23 4.4.8 recent 16:6,
59:21 65:6, 45:8 46:3 12 33:22 represent
23,24 quote 11:13 47:8,21 53:5 _ 32:17 33:9
. 55:17 57:17 recommendin
Pulled 45:17 g 22:8 representatio
R Rather 15:15 22:17
purchase . n cc.
41:23 Ray 32:9 345, | "écord 4:25 -
' R-O-B-ERT- | 7 2755 | 5152412 representing
pushing 33:9 | S 21:4 39:1,9 40:10, 7:15
put 8:5 18:6 R-O-S-S 13:2 read 51:16 éigé:lo 52:8 | reps 61:7,10
25:2331:12, | . 11 ready 8:18 ' request 15:5,
24 35:24 25:18.19 real 10:21 recourse 10 16:21
38:23 40:4,8 _ _ : . 22:4,17
48:20 587 30:24 32:23 23:4 49:18 requested
' ' 33:20 40:16, 50:7,18,21 refunds 38:19 | 5g:q
60:18 62:21 18.19 42-11 :
. ! ' ! realistic 27:24 refuse 58:1 rescinded
putting 23:17 12,22 61:14 _ _ .
62:15 reality 31:16 | regulation 4:4 | 21:25
0 raised 22:12 | realize 22:23 | reinvestment | resident
. . 59:5 54:24 56:9
2a 11:10 48:12 really 4:15
a 11: _ , _ : .
Q raises 1521 | 22:16,1923:3 | rely 59:21 residential
quadruple 25:2326:9,14 | ke 49 31:23 35:15,
56:21 ranges 44:20 | 27:1 28:19 ' 16,17,23
' 65:12
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 21
resolution right 23:24 S-N-E-D 28:2 60:4,18 61:6 Senate 4:1
56:16 égi égig S-P-O-H-N 63:18 65:12 59:23
resolved 39:14 46'18 54:21 saying 9:19 send 9:19,20
26:12,17 : : : ca 18:1 26:7 10:9 35:7
41:17 49:21 | said 6:59:4,5, | .0 " 0
resources 50:11 51:3 6,9,10 11:13 41:9 20 44_20 sending 9:18
23:16 59:25 60°15 22:11 26:14 - - 19:14 36:20
. . 49:11 64:23 .
respect 6:9 65:10 28:22,23 29:8 57:18
on . 34:6 35:16 says 9:17 : .
11 23:24 : ’ senior 57:1
ring 28:2 17182021 | 17:2323:13, | o1
respectfully rising 21:20, 39:14 40:2,5, 15 39:22 '
31:20 24 31:1 9 41:24 43:3, 52:18,19 62:4 | sense 29:19
responsibilitie | risk 55:18 4 45:16 47:6, 64:21 gg:ii 52:18
s 59:19 , 1550:9,15 SBU 32:25 '
... |road 20:7,89 | 51:552:3 33578 sent 50:20,22
59:20 . .
Roberts 14:18 same 6:59:13 scary 2519 sentiment
rest 22:18 19:121:3,5.8, | 107 11:2 school 42:10, | “51.46
results 56:4 10243 14:5 20:9 13 September
i : role 23:22 21:16 26:13 search 59:4 .
retail 22:11 . 27:19 45:10, . 9:15
retired 18:12 | Ronald 8:20 2451:853:8 | Second 7:14, 1 Soinisly
. serve 32:18
13:2514:7 | room 57:10 | 20,2561:4 18:13 20:1 112 16.91 24
18:13 45:1 . see 5:13 ) Y
. Ross 8:16,19, | sat 23:9 22:9 31:20
59:18 ) 18:16,20 20:3 . .
21,24 11:18, . 34:20 35:19,
. save 7:6 23:19 25:5
return 11:14 2512:1,5,19 - - 25 38:18 46:8
: o | 2821 32:136:14
18:5,7,9 24,25 13:3,5 o 56:157:7
_ savings 31:12 | 1617371117 | £9.5561:7 10
revenue routine 64:17, 46:11 48:23 ' o
15:17 43:11, 18 saw 26:25 54:15 61:22 | services
13 Ruth 347 say 6:67:3,11 | 62:10 15:24 41:4
revenues 38:14 39:10 9:210:420:14 | cooms 30:19 | session 22:21
31:22 23:6,7,25 . :
50:6 56:13 set 17:20 19:5
reversed 46:9 S 26:1 29:17,23 59:5 21:6 2'2-15 '
’ 33:13 34:15 24'15 3'2 14
reward 42:20 : : seen 16:1 : :
S-H-A-R-O-N 40:20 42:22 . : 34:13 39:13
rich 52:24 _ 44:18 47:20 27:1 33:22
- - 46:17 48:15 49:14, 52:14 53:5 45:19,20 48:8
ridiculous S-H-E-L-L-Y 2350:855:3 | gell 21:23 51:2552:11
20:12 22:4 34:10 56:25 59:13 53:17 58:17
36:4,8 62:20
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 22
setting 18:19 | showed 44:14 | situations somebody 58:14 60:9
seven 30:17, shut 15:24 o514 16:1541:19 spelling 13:14
22 shut-off 27:22 | Six 7:2021:12 | someone 6:5 19:3 24:13
several 520 side 20:8.9 35:7,9 16:15 36:20 2755,6 2&?:10
23:534:17 o1 six-year 59:24 | something et
. 21:21 e O 43:19
57:9 ' size 45:3 6:15 9:22
. sight 45:18 ' 12:13 14:1 spellings 13:7
sewer 30:21 slated 505 _ _
39:17 sign 54:18 ' 20:18,2033:9 | sang 14:9
shaking 61:4 63:17 slaughtered ‘513:8110 S4:4 19:13 21:17
_ signed 6:12, 49:18 : 33:6 43:16
Sgg-rgz 56:17 22 7:7.9 slight 37:7 somewhere 60:1 64:22
. 32:145:24 65:2
significant smaller 29:12
shareholder 15:13 3318 son 21:14,20 | spending
23:20 ' ' smart 10:3 11:8 21:13
significantly : . Sorry 41:1 64-13
shareholders 20:12 62:16 social 18:12 :
549 11.12 . . 201 SOUFIdS 4915 spent 432
591 S|2r2|02I32/ 373:719 software Southwest 46:22 61:9
. : : . . 4:18 19:19
shares 5821 | oy cgy 17:23 60:20 20:8 2513 spite 33:12
sharing 4:11 | oo 1045 Sgl;‘; 53_1523;25 32:1834:20 | Spohn 51:19
Sharon 40:23 | 1521:12 0 61:17 53:12 54:16,
43:24 46:14, 28:17 35:19 Spain 51:18 19,21,24
17 47:17 52:12 sold 39:19 ) 57:19,20
55-7 45:2,9 speak 6:4 58:4,6
Shelly 32:10 _ 14:4 25:15,16
34:6,8,10 single 11:22 solgtlons 26:6 53:21 spoke 57:9,13
shift 31-4 26:11 54:10 16:3 55:11 65:9 spread 65:25
shirt 17:3 sir 5:11,18 sgnz]g 75:1142 speaker 6:7 Springfield
8:20 11:16 : : 53:6
shoes 43:7 13:4,9,12,17, 10:25 11:1 spec 23:2
48:20 19,21,23 15:8 16:11 specialists square 24:20
short 13:23 14:12,22 19:15 25:12 4:3 staff 4:15:4,5
: : 17:13,1930:9 | 28:1735:12 7:22
20:25 442l 32:14 43:22 36:12,14 spell 17:17 .
9:21 10:22 52:10 5é_15 49:24 50:3.6 32:10 46:16 32:156:10
15:16 19:23 . ’ ' 51:9.11 53:4 51:21 52:7 57:4
20:10,11 sit 59:6 54:11 56:19, 24:1964:1 standpoint
33:13 36:3 sitting 45:14 22 61:25 spelled 13:1, 22:20,25
41:22,24 42:6 . : 63:13 64:19 13 14:20
43:9 49:11,12 | S'tuation . 10 20- stands 31:16
5510 11 16 25:10 566 65:12 34:10 39:11
10,11, 43:25 53:14 Starbucks
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 23
315 39:2,4 40:8 students 33:6 | swear 6:23 42:25 46:1
start 8:10 ‘S‘Z‘f; 457 Stuff 41:25 73 50:4 61:16
15:2 21:11 : ot sweat 62:25 talks 18:8
22:128:13 tood 57:9 | Supomission
o030 | o0k 37:13 sweet 13:24 | Tana 28:8
44;2 46;éo stop 49:10 submitted switch 38:24, 325 30:2,5,
55:2 64:5 stories 10:11 37:25 25
started 7:20 | storm 44:23 | subsidize switched 25:4 | tango 13:16
8:9,13 28:9 47:10 64:11 59:1 switching tax 22:13,16
35:19 storms 64:12 | substations 40:10 taxes 35:23
starting 37:16 | straightened 64:13,15 sworn 6:24 36:19 49:9
state 20:19 40:7 52:20 such 47:18 8:22 teachers
22:1144:11 straw 57:8 48:16 system 17:23, 12:14 42:10,
stated 14:23 | streamline sucks 38:18 24 18:13 255
: . 55:10 60:19 telephone 4:6
statement 32:4 sudden 25:6
15:2 streetlights supper 60:14 T telli) 13321001886
states 20:22 17:2 support 16:7 2814 29:10
42:9 53:4 . _ : _
60-3.24 Sgleszz 2317 | syrcharge T-A-N-A 30:2 | 35:20,22 36:1
’ ho : 44:23 take 9:12 43:11 48:9
statin 4:24 . 61:12,14
J stresstul sure 4:195:22 | 11:18,23 6319 24
stationed 55:14 . : 25:23 26:7 -Le,
6.2,17 13.7 63-8 23 65-17
16:16 strictly 22:9 25:16 37:3 g;ié 2%122 ”' ’ '
. : . : : telling 7:8,9
stay 6:20 strong 15:4 38:1245:17, > EE- _ >
7:14,17 J 2158:9 65:14 | °2:2555,15 13:10 14:24
strongly 44:8 58:8 65:19 ¢ t
staying 21:19 57:25 surely 49:24 emperature
' 50:3 takes 59:9 32:23 63:4
Steal 2525 Structure . 6410 .
: 16:13 surprised . ten 19:15
steetlights ' 28:20 60:4 | taking 4:16 59:10 62:4,5,
16:9 struggle 50:10 52:6 6
J9 surrounding
step 23:23 48:24 49:8 33:95 talk 10:14 tenants 29:7
24:19 struggled _ 25:2 27:21 51:9.11
stick 22:23 55:23 survey 16:6 34:25 35:13, o
. _ tennis 43:6
59:17 struaalin survived 14 37:12
o ggling 57:15 41:14 437 | terms 59:24
sticking 50:21 | 15:2049:5 64-8 N
65:16 55:16 suspended testified
: talked 44:1 63:17
still 16:12 stuck 22:11 °9:4 . 3
27:13 29:1, student 21:25 | Suspicious _ estify 6:6,
13.15 30:22 ' 59:6 talking 11:12 31:17 54:19
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS



Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 24
63:21 24 52:4,5,6, 5:15 47:20 49:13, 34:2 35:13,15
testifying 1053:9,10,17 | pon 7.3 4 17,23 53:8 36:2,4,23
497 54:14 58:2,4, 8-90 9-23 54:559:13,25 | 39:340:2,3
_ 9,13,16 60:5, 1818 23:16 62:23 41:5,8,15,20,
testimony 13 63:7,13,14 PO - . 25 42:7,8,12,
. 27:6 28:1,5,8, | things 9:1
6:4,18,24 64:4 65:7,10, 1 2. . . 14,18 43:3
. . 10 30:1 32:9 28:21 31:3,10
8:10 10:24 14,15 34:6.7.19 45:3,16 46:9
48:17 49:25 DA think 12:19,22 : :
thanks 8:24 35:21 37:18 v 48:11 49:24
T . 14:4 18:2,10 50:2.3.6 51'5
exas 35:1 53:22 60:7 38:15 40:13, . Y
62:2 14 42:99 20:9,10 6 52:14,18,19
that's 7:21 8:5 44_21'50_11 23:21,25 56:7,12,13
than 11:14,15 9:18 12:14 20 52:17 : 29:20 32:19, 57:22 58:2.9,
15:1519:24 14:6,10 24:7, 417 21 36:3 3735, 11.19,22
21:1429:2 12,22 25:9,14 ' 7 38:16 39:3 60:1,11,14,15
30:19 44:10, 26:1 27:23 there's 10:24 40:16 42:11 61:8,15 62:7
11 45:12,22 29:22 34:12 20:12,23 45:19,20,22 63:8 65:15.20
46:1 47:24 36:11 37:15 25:2,3 26:24 48:22 49:12, H £:14 20
49:3 55:18 40:19 45:13 27:135:11 2150:151:8, | ! 7‘_’1S§ lois
56:17 60:18 48:2,5,7,22 37:7 39:5,24 10,11 54:8 158 2714
thank 4:10,21, | 49:2151:3,12 47:12 48:21 56:16 57:23 31:17 1'8
235:3.6,11, 52:24 53:16 60:17 61:24 60:3 61:6 36:15143'7
18,19 6:12 54:12 56:20 63:12 63:9,10,11 1020 47-8.94
7:118:7,20, 225;26(2):44 thermostat 04:8.19,23 51:12 53:13
21 11:25 oo 63:3 thinking 55:12 57:1,3
12:23 13:4,9 64:17 ’
- “ : 11:23 58:7 60:16
. . these 6:16
14:10,12,22 | theirs 45:17 _ . - :
16:24 17-1.6 10:11 16:12 thirties 19:25 | though 30:20
12,13,16,19 thlzmloﬁlf 94, ;gfig 5328 this 4:11,13, | 471
18:23,24 19:5 1,15 16 39: 19 5:12,19 thought
: . 18:3 21:20 47:551:9 .
21:2,6 24:2,3, 7:1,8,10,24 11:17.18
28:6,17,22,23 | 55:14 56:14 1o o
8,11,15,17 29-16.20 5015 6016 8:19:16,24 36:10,11
26:2,527:48, | 200 628 14 6413 | 10:1811:824 | 41:1850:17
17,25 28:13 367 17 90 & : 15:17,20 hough
29:24 30:6, L7 they'd 18:19 22:2,3,11,12, | thougnts
. 37:6,10,13, . 63:20 65:17
10,24 32:6,7, 1799 3800 | they'll 8:5 15,23 23:1,7,
14,16 3434, | - 04 "0 10:17 436 10,11,12,19 | three 5:25
6,8,13 36:12 41158 4B17 ' ' 24:1 25:23 12:8,12 13:21
38:12 39:7,8 4628 4614 they've 20:12 | 26:6 27:2 14:18 19:15
40:21,25 9501 23:5 28:17 28:15,24 21:9,10 24:16
43:14,22 44:2 50;2 > ;2 40:16 41:14 | 20:11,12,14 | 355 36:6
46:9,10,13,19 2?322 22;1 64:16 30:13,20 40:6,15 47:8
48:3,5,8,10 617 o1 thing 6:57:18 | 31:7,16,1821 | 52:1354:16
50:11,25 ) ) 9:13 10:7,13 32:2,17,19 63:1,3,6
51:14,15,20, | themselves 20:4 37:15 33:6,14,18,25
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 25
through 16:10 22,23 8:2,5, 25 39:1,18 together 19:12,18,19,
32:2 34:24 10,12,14,17, 40:10,16,17, 14:19 55:6 20 23:4
65:20 ;g 262_’35’1105’ 18;8 ‘21‘11:7’ told 9:10 town's 16:9
time 6:37:1,6 14 17'2i1 ’ 42j5 6 1112 20:15 35:1,6 townhall 11:6
8:14 10:16 11:3,5,8,12 18,20,22,05 | 112 .
11:16 12:11 -9,9,0,14, 16,44, _ towns 55:19
. ) 2112:11,12, 4334579 | toll 5515 '
14:1,1916:25 : : train 61:1
18 27:19 10,11,25 15,22 45:9, 62:19 training 61:7,
28:24 32:20 14:2,9,17,22 11,15,19,25 tonight 4:21 8,9
. : 15:3,4,10,14, | 46:16,25 : .
36:10 40:17 ‘6 8- transcript
116 5016 20,24 163, 47:11,20,25 | 687,25 138 5810
erpe31g7 | 14151923 | 48151722 | 10241443 e
coto7als | 18231517, | 2449:258 | 11141825 - ransparency
637 20,21,22 14,15,16,19, | 20:16213.16 | 15:1126:19
' 20:17,18,19, | 20,21,24,25 | 244263 iraveled 8:25
timer 17:20 2021:10,16, | 50:1,4,58,20, | 27:929:25 9:1 '
19:6 21:7 20,21 22:1, 22 51:8,21 32:8 34:5 T
24:16 28:14 10’12’17’23 522,4,6,17 43:23 46:11 trave“ng 4:18
30:1132:15 | 23:16,18,22, | 53:15.25 42f?65§5()7_6 treasurer
34:1439:13 | 242524:15, | 54:1,359,19, | 41660 62:13
44:3 46:20 12,17,1924 | 22235524, | 9217.24 4 5.
48:9 51:25 25:1,4,9,10, | 2356:8,10, 65:22 treated 55:22
52:11 53:18 12,13,14,17, 11,12,13,14, | tons 50:2 tremendous
58:17 64:5 :
18,21,25 18,22,25 ‘00 6193024 | 4825
27:20 30:19 15,24 27:4,21 58:1,10,25 52:16.24 64:14
407 55:7 28:4,6,21 59:1,5,6,10, ’
56:2 63:3 29:16,18,20, 14,16,17,21, | took 16:14 true 46:24
R 22 30:1,13, 25 60:4,15, 60:25 truly 55:3
min .
g 19,23,25 18,19,21,25 | top 22:250:7 | rust 109
Tionna 51:18, 31:1,4,7,8,10, | 61:1,3,6,8,16, 65:3 29:17 '
19 53:12 12,13,16,18, 17,21,22,23, :
54:16,23 21,24 32:1,3, 2562:2,3,12, tom_ados truth 7:3,8,10
ires 24:19 4,11,17,22,23 | 152063:1,5, | 0412 13:10 14:24
' 33:2,15,19, 6,11,18,19,20 | total 55:23 try 6:157:6
to 4:9,15,17, 20,24 34:2,9, 64:6,7,10,12, 62:22 5518 26:12
19,21,24 15,16,22,23 14 65:5,9,11 ' '
120,128,283, Ly : 48:20 49:2,19
5:14,15,22, 25 35:2,11, 12,17,18,20, | ORIV 9L
24,256:2,4,5, | 12,13,14,22 21,22,25 touch 4:20 ' '
6,15,17,19, 36:16,17,18, . _ ] trying 25:21
20,21,22,23, | 20.2437-18, toz‘é"f‘g 41'_%5'3 towards 258 | 5851318
24 7:2,3,5,6, 12,17,18,20, 45:8 46:22 town 10:15 59:16
7,8,12,18,19, | 22253824 16 46 15:7 16:13
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS




Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 26
tuition 33:17, 48:23 32:15 33:9 26:25 50:21 62:10
21 unfortunately 2224425239 very 5:196:16 | Walz 28:4
tune 9:25 61:1,24 48;9 51;25 ;228255515 Wanda 14:18
turning 26:20 | ungodly 11:9 52:11 53:18 : ' 18:25 19:2
_ _ 32:16 33:15 114 9210
twenty 45:23 | United 20:22 54:12 58:17 34:3 49:21 : :
W0 47 12:8, 60:24 64:5 65:6,17 50:11.23 want 6:2,17
12 16:13 University usage 31:7 54:22 57:5,7 7:1810:3
19:10 32:20 32:18 45:7 477 60:13,20,21 12:2521:16
36:7 38:19 . 5 45 63.7,8,13 26:6 27:4
393,15 40:11 | Unrepaired u(ssg-zgl'z ] eas 33:2 s6rls 17
425 45:19 16:10 : _ 37:1,22 41:18
50:12,19 57:1 | unretired 45:1 | US€Cd 3.0, 57:14 : :
59:8 60:25 until 105415 | o0 94 vice 32:18 28:?4535861-6
63:1,9,11 44:13 533 user 61:2 : o .
65:24 61:9 : . Victoria 53:12 | 647 65:18,22
. using 26:21 608 _
two-and-a-half | yp 6:12,22,23 45:3 ' W:7n.t2eod 2110
21:19 7:8,9,12,16 usually 9:9 VIeVY 36:23 : ' .
two-bath 23:3 | 8:199:15 46:5 49:4 wanting 30:23
11:514:1,18 o ; ) 40:16 44:22
two-bed 23:3 15'18 21:13 utilities 10:20 | Vista 44:6 65:2
_ ’ 19:8,16,21 voice 31:19
tv;gfggdmom gi.igégfis 20:25 22:3 54:22 wants 37:8,17
' 30:20,21,22 23:2424:22 | 410 54:11 o4
typo 36:1 P 25:19 31:3 ' ;
33:21 354, O 59:1 war 57:14
U %31;32265 47;16 : vulnerable warrant 15:6
' ' . 15:22 55:15 ars 57:15
ol 42:23 47:2 Utilities' 15:4 W
unacceptable 48:19 49:10 . . washing
15:12 50:3 54:18 u;'g.tgz if-zo w 26:21
under 23:23 57:20 58:19, . : :
20637 17 19:22 20:2 W-A-L 285 waste 32:5
understand ’ 23:7 33:10 wasted 56:4
10:2 17:22 Upwards 39:241:4 W-I-R-T-H _ _
18:3 20:5 54:10 45:15,16 46:9 | 32112 W;;?{S%g §f3
29:14 42:2 urge 16:18 47:16,18 waiting 57:10 39j17 41j21
47:17 55:13, 34:2 57:25 52:13 55:8 58:20 62: 22'
24 57:17 57:17 59:21 ) 17,
59:15 60:18 us 4:1213:18 62:21 walk 28:4 way 9:15 14:5
' ' 14:7 17:20,25 62:9,10 2624 287
ugg.elrlstood 18:17,21,22 v walked 45:15 | 29:4,835:12
' 20:12,25 56:23,25 40:3 44:16
i 25:13 28:14 . .
unethical 33& 3225 value 23:20 Walmart 48:22 51:17
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS



Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 27
we 4:7,13,15, we'll 5:24 well-beings 43:7 46:2 whoever 34:6
16,17,19,21 24:9 28:3 16:18 49:4 55:21 whole 376
6:2,3,11,17, 65:19 Wells 192 56:23 57:21, 62:23 647
19 7:1,14,15 : . . ' 24 59:21 ' '
we're 4:18 24:4,9 .
8:3,4,15,18 6:15 21 11-20 60:24 65:3 why 11:13
9:11,17,19 1.4'8’17'24.25 went 29:3,5 where 4:14 20:5,16 24:21
10:8.19.24 ) e 30:21 39:1,20 : 31:16 46:8
T 18:4 23:1,25 ) ) 6:20 7:21 ) .
11:6 12:1 42:25 43:3 51:12 54:3
24:1 26:15,16 . . 20:11 23:23 . .
16:9.11.12 44:15 45:8 61:12 62:24
1315 178 33:14,24 5618 24:18 29:10 647
j . 41:24 42:22 ) 31:22 35:20 )
18-7’8. 19:15, 53:25 54:3 what 5:24 6:1, 42:3 49:10 wife 21:19
ﬂ ig-g,o&lo' 55:25 62:24 20 8:59:10 50:3 53:4 39:14 52:17
12, o 10:9,10 17:24 | 54:557:22 53:24
22:11 23:23 we've 5:20 186 224 587 59-10 _
26:25 27:11 16:1 20:15 23713 63:4 - will 4:16 6:14
28:17,20,21, 23:15 28:16 25:1’2 14 : 7:4,8,9,19
24 29:2.11 32:20 35:18 26:10’14 15 wherever 8:12,15 12:6,
30:18,19 38:21 41:12, 29:15’30;25 62:10 714:18 1.522,
31:2,5,6,10 2142:14 3516 36:18, | whether 37:1, | 2224187
32:8,22 33:1 55:2,22,23 . . 19:124:9
11,15,19,22 63:3 : . -0,
39:14,18 62:3,5 31:19.24 32:9
34:2,19,20,22 . . . _ 119, :
wealth 49:3 40:19 41:6 ) .
18 38:18.19 wear 63:6 T 18:3 21:20,22 40:22 43:24
20,23 39:1,5, | wears 62:25 20 48:15 49:3 : : ' :
10 15.18.19 631 cietpn | 332335714 | 54175617
219305 ' £3.7 2601 39:18 44:6 57:8,20,21,
4014789 | Wednesday £717 £9:23 45:7 47:6,11, | 24,2561:16,
111814 | 4386 0 6161g | 24501910 | 176256316
42:10,12 27:20 65:4,17 while 28:7 Willard 30:16
aoos ol | weeks 50:19 | \ypaps 298 | 8% Williams 5:8
534 54:1 17:7 whatever 2277138 17:9,12
iy _ _ _ 20:1,2122:14 | 27:10,12,17
e Wg'l;é_lg”zls Sre0SI8 | 2721315, | 36131421,
58:7,20 59:21 25:17 é§:9 ) 17f18 3.2:1 25 37:8'1.6’
60:24 61:16 _ _ when 11:6,23 33:6 35:24 20,24 38:5,9
69 18 50 géég jg;éo 12:9 18:4 42:16 49:14 | 51:3,4,14
65101517, | 4192024 | j037015 | 1o61a1301 | Wind 3321
20,22 ‘5‘3;2 46:21 20:17,2131:3 | 63:17,19 65:9 | window 29:6
' : . . - 45:14,19
we'd 7:5 35:3 40:9 who've 60:16
41:23 42:7,24
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS



Local Public Hearing Vol IV

www.lexitaslegal.com

Nevada Registration #116F - California Firm Registration #179

July 22, 2025 28
Wirth 28:8 6:12,14,22,25 | 33:9,18,19 years 16:11
32:9,10,12, 7:1,7 8:18 34:2,15 35:6 18:22 24:21
13,16 34:4 54:17 36:24 37:24 26:7 32:20,25
wish 22:19 won't 8:19:11 j;f;g ggf?z §§§§ ggfg
52:22,23 12:6 40:2 - - - -
53:7 54:19 39:15 41:3
with 4:5,12 word 65:25 56:16,21 46:23,25
6:2,77:1,6 words 63:18 63:18,19 47:12,22
8:8,9,13 10:7 « 143 65:12 48:12 52:22
11:6,9,22 work 1. . 53:24 54:25
12:17 15:8 25:21 30:17 wrap 57:20 60:25 624 5
16:2 19:6,8, 33:1540:17 | wreaked 6
16 21:14,18, 43:4 44:16 55:11 0812
19,20,24 48:15 writing 13:8 Yep 26:d
22:3,12,18 worked 17:24 ' yes 13:12,19,
23:24 29:7 18:13.14 wrong 26:24 21,23 14:25
30:14 34:11, 26:19 46:5,7 49:4 19:4 26:3
22,23 354,19 | 60:2364:11, | wrote 51:13 27:7,11,15
36:15 37:16 o5 30:3,5,9
38:6,21 _ _ v 37:11,18 44:1
39:13,17 WBOC;_‘;'QQSS_ZE-G 58:15 63:20
41:4,13 445, : :
16 457 21 62:18 64:24 | yards 45:22 | yesterday
4 _ 44:13 51:7
46:6,7 47:23 | world 61:4 yeah 12:5
48:14 49:8 worn 43:7 17:9 24:25 yet 8:312:20
50:6,21 51:8 ' 28:23 37:23 17:24 57:23
52:3 55:22 worried 16:4 52:12 53:16 63:17
565,8,18 - worry 52:1 54:21 63:11 young 19:24
21;?613259-6 57:24 year 9:3,16,24
6210 64:21 | wWorse 29:22 10:6 11:10 z
; : 56:17 12:15 19:10
65:16 21:19 25:18 Z-U-M-A-L-T
within 23:16 | Worst 52:14 29:14 30:20, 529
32:345:18 worth 9:25 22 32:22 _
49:24 54:2 34:24 39:3 zero 9:6,7.11,
_ would 4:9,23 407 41:20 14
Wé'ltzhggt 158 giig’gg gig 42:412,13 | Zumalt 46:15
' s 44:25 48:21 51:18 52:7,9,
witness 7:2 | 3131L13 50:6 51:5,6 12 53:10
54:17 63:16 14:2319:7.13 | 5515 16,23
_ 20:4 22:6 54-10 55-10
witnessed . : . =
23:6 25:9,11, 23 56:7 58:23
55:6 . -7 58:
12 26:25 > an.
_ 31:8.9 10 59:2 61:1
withesses .0,Y9, 62:4
888-893-3767 Lexitas operates in all 50 states and is licensed where required. LEXITAS



	Transcript
	Caption
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58
	Page 59
	Page 60
	Page 61
	Page 62
	Page 63
	Page 64
	Page 65
	Page 66
	Page 67
	Page 68

	Word Index
	Index: $1,200..accountable
	$1,200 (1)
	$1,352 (1)
	$1,400 (1)
	$10 (1)
	$100 (1)
	$121 (1)
	$13,000 (1)
	$136 (1)
	$137 (1)
	$150 (1)
	$199 (1)
	$2,000 (1)
	$2,400 (1)
	$2,450.88 (1)
	$3 (1)
	$3,000 (1)
	$300 (1)
	$316 (1)
	$363 (1)
	$4,700 (1)
	$4,800 (1)
	$40.11 (1)
	$400 (3)
	$41 (1)
	$49,980,968 (1)
	$500,000 (1)
	$556 (1)
	$700 (1)
	$807 (1)
	1,000 (1)
	1,200 (1)
	1,500 (1)
	102-year-old (1)
	12 (2)
	121 (1)
	12th (1)
	13 (2)
	136 (2)
	13th (1)
	14 (2)
	15 (4)
	150 (2)
	19.6 (1)
	2,000 (1)
	2,700 (1)
	2-1/2 (1)
	2.7 (1)
	20 (2)
	200 (2)
	2020 (1)
	2022 (1)
	2023 (1)
	2024 (2)
	21 (1)
	22 (1)
	23 (3)
	23rd (1)
	25 (1)
	29 (2)
	2nd (1)
	3,000 (1)
	30 (16)
	300 (1)
	32 (2)
	35 (1)
	39 (1)
	3D (1)
	3rd (1)
	4 (1)
	4.7 (1)
	40 (7)
	400 (1)
	41-year (1)
	45 (1)
	50 (1)
	50th (2)
	52 (1)
	55 (1)
	6 (1)
	6.5 (1)
	7,000 (1)
	700 (1)
	767,830,277 (1)
	8 (1)
	800 (1)
	9 (3)
	9-1/2 (5)
	92-year-old (1)
	able (9)
	about (48)
	absolute (1)
	absorb (1)
	acceptable (1)
	accomplish (2)
	account (4)
	accountability (1)
	accountable (3)

	Index: accountants..appreciate
	accountants (1)
	accounting (1)
	accurate (2)
	actual (1)
	actually (7)
	add (2)
	added (1)
	address (2)
	adds (1)
	adjustment (2)
	administrators (1)
	advance (1)
	advancement (1)
	affirm (1)
	afford (10)
	affordability (1)
	affordable (1)
	after (13)
	again (5)
	against (3)
	agent (2)
	ago (6)
	agree (2)
	agreed (1)
	agreement (2)
	ahead (22)
	air (1)
	alderman (1)
	Algonquin (2)
	all (49)
	all's (1)
	allowed (2)
	almost (6)
	along (3)
	alpha (2)
	already (16)
	also (18)
	always (1)
	America (1)
	American (4)
	amount (8)
	analogy (3)
	analysts (1)
	announce (1)
	anomaly (1)
	another (10)
	answer (10)
	answers (2)
	anticipate (1)
	anticipated (1)
	any (29)
	anybody (1)
	anybody's (1)
	Anyhow (1)
	anyone (6)
	anything (9)
	anyway (1)
	anyways (1)
	anywhere (4)
	apartment (1)
	apologize (4)
	appearance (1)
	appearing (1)
	appointed (1)
	appreciate (30)

	Index: appropriate..became
	appropriate (1)
	approve (4)
	approved (1)
	approximately (2)
	April (2)
	area (7)
	areas (1)
	around (8)
	arrange (1)
	arrears (1)
	arrive (1)
	as (49)
	Asbury (1)
	aside (1)
	ask (23)
	asked (5)
	asking (11)
	Assembly (1)
	assigned (1)
	assistance (1)
	Association (1)
	assumed (1)
	assuming (3)
	assure (1)
	at (53)
	attach (1)
	attend (1)
	attendance (1)
	attended (2)
	attending (2)
	attorneys (2)
	attract (1)
	attractiveness (1)
	audience (4)
	audit (1)
	August (4)
	aunt (3)
	Aurora (1)
	available (1)
	average (3)
	away (4)
	awesome (1)
	B-A-A-S (1)
	B-A-S-S (1)
	B-E-A-C-H (1)
	Baas (10)
	back (20)
	background (1)
	bad (11)
	balance (6)
	balances (1)
	bank (3)
	Baptist (1)
	barely (1)
	Barker (6)
	base (2)
	based (2)
	Bass (8)
	Bax (1)
	Beach (7)
	bearing (1)
	beat (2)
	became (2)

	Index: because..by
	because (39)
	become (2)
	before (10)
	befuddled (1)
	beginning (2)
	behalf (8)
	behind (1)
	believe (5)
	bells (1)
	best (2)
	better (6)
	between (4)
	big (6)
	bigger (1)
	biggest (1)
	bill (71)
	billed (1)
	billing (19)
	bills (53)
	Billy (2)
	bit (1)
	bless (1)
	blessed (1)
	blow (1)
	Bob (3)
	boiling (1)
	Bolivar (13)
	borderline (1)
	bore (1)
	born (1)
	borrow (1)
	boss (1)
	both (2)
	bought (8)
	brake (1)
	Branson (1)
	break (3)
	breaker (1)
	breaks (1)
	brevity (1)
	bring (2)
	bringing (1)
	Broadway (1)
	brother (1)
	brought (1)
	bucks (2)
	budget (2)
	Buffalo (3)
	build (1)
	building (1)
	built (2)
	burdensome (1)
	Bureau (1)
	Burkes (3)
	business (18)
	businesses (1)
	but (40)
	buy (8)
	buying (1)
	by (23)

	Index: bye..Commission
	bye (2)
	C-A-N-O-L-E (1)
	C-H-A-T-H-A-M (1)
	C-O-N-D-R-E-N (1)
	C-R-A-F-T-O-N-B-A-R-K-E-R (1)
	calculating (1)
	calculation (1)
	call (14)
	called (8)
	calling (3)
	Camdenton (1)
	came (4)
	Candy (2)
	canes (1)
	cannot (5)
	Canole (9)
	capitalism (2)
	car (4)
	care (4)
	career (1)
	carefully (1)
	Carter (2)
	case (7)
	cents (2)
	Chair (4)
	chairs (3)
	chance (4)
	change (1)
	changed (2)
	charge (3)
	charges (2)
	charging (3)
	Charlie (1)
	chat (1)
	Chatham (6)
	cheaper (2)
	check (2)
	checks (1)
	child (1)
	children (1)
	chisel (1)
	choice (14)
	choices (1)
	choose (1)
	church (2)
	circle (3)
	citizen (1)
	citizens (4)
	city (14)
	Clarence (4)
	clarification (1)
	class (1)
	clause (1)
	clauses (1)
	cleanup (1)
	clear (1)
	clients (1)
	clock (2)
	close (3)
	closer (1)
	closing (1)
	co-op (12)
	co-ops (2)
	code (1)
	Coffman (2)
	Coleman (1)
	collecting (1)
	collections (2)
	come (22)
	comes (5)
	coming (13)
	comment (1)
	comments (24)
	commercial (4)
	Commission (20)

	Index: Commissioner..credit
	Commissioner (5)
	Commissioners (5)
	common (6)
	communities (2)
	communities' (1)
	community (22)
	companies (5)
	company (24)
	company's (2)
	comparable (1)
	comparatives (1)
	compelled (1)
	competed (1)
	competence (1)
	competing (1)
	competition (2)
	competitive (2)
	complain (3)
	complaint (1)
	completely (1)
	concern (3)
	concerns (2)
	conclusion (1)
	conditioning (1)
	Condren (9)
	confirm (14)
	confirmed (1)
	confirming (1)
	consider (1)
	consideration (4)
	considering (1)
	consume (1)
	consumer (2)
	Consumers (1)
	contact (1)
	contacted (1)
	continues (2)
	continuing (1)
	control (1)
	conversations (1)
	copies (6)
	copy (1)
	corporate (1)
	corporations (1)
	correct (25)
	corrected (3)
	correction (2)
	cost (11)
	costs (4)
	could (27)
	couldn't (7)
	council (3)
	counsel (5)
	count (1)
	country (1)
	county (2)
	couple (4)
	course (4)
	court (5)
	courteous (2)
	cover (2)
	covering (1)
	Crafton-barker (3)
	Crafton-barker's (1)
	crazy (2)
	create (1)
	created (1)
	credit (10)

	Index: credits..earned
	credits (1)
	cruncher (1)
	CU (1)
	current (9)
	customer (10)
	customers (6)
	Cut (1)
	Czech (1)
	D-U-S-T-Y (1)
	D-V-E-R-A-K (1)
	D-V-O-R-A-K (1)
	dad (2)
	Dale (2)
	date (1)
	daughter (1)
	David (3)
	day (7)
	days (2)
	deal (3)
	death (1)
	December (1)
	decided (2)
	deciding (1)
	decision (9)
	decline (1)
	decrease (1)
	decreased (1)
	deeper (1)
	defining (1)
	definitely (1)
	DEI (1)
	deny (1)
	department (2)
	depending (2)
	deregulate (1)
	deregulated (2)
	deregulation (1)
	deserve (2)
	deserves (1)
	desk (1)
	desperate (1)
	Despite (1)
	destination (1)
	detail (1)
	devastating (1)
	Diana (1)
	difference (3)
	different (10)
	difficult (2)
	dim (1)
	direct (1)
	directly (2)
	disability (2)
	disconnect (1)
	disconnected (1)
	disconnects (1)
	disheartening (2)
	dishwasher (1)
	dispute (1)
	disregard (1)
	District (1)
	dividend (1)
	dividends (6)
	doctor (1)
	documents (4)
	dog (1)
	doing (13)
	dollar (1)
	dollars (3)
	domino (1)
	Donald (3)
	done (2)
	double (3)
	dovetail (1)
	down (16)
	draining (1)
	dream (3)
	drive (1)
	due (7)
	dues (2)
	dumb (2)
	During (1)
	Dusty (3)
	Dvorak (5)
	E-R-I-C (1)
	each (3)
	eardrums (1)
	earlier (2)
	earned (1)

	Index: eat..faith
	eat (3)
	echo (1)
	echoed (1)
	economic (1)
	economical (1)
	economically (2)
	education (3)
	effect (1)
	effective (1)
	efficiency (2)
	efficient (1)
	eight (1)
	either (2)
	elderly (4)
	electric (12)
	electricity (7)
	else (5)
	else's (1)
	email (3)
	Emmylou (2)
	emotional (1)
	Empire (1)
	employees (1)
	employers (1)
	employs (1)
	empty (1)
	encourage (1)
	end (5)
	energy (2)
	engage (1)
	engine (1)
	engineers (1)
	enjoy (1)
	enough (2)
	enrollment (2)
	enter (1)
	entertain (1)
	entire (2)
	entities (1)
	entitled (1)
	envelope (1)
	equity (1)
	Eric (4)
	error (2)
	errors (1)
	especially (3)
	estate (1)
	even (14)
	evening (8)
	ever (6)
	every (9)
	everybody (4)
	everyone (7)
	everyone's (1)
	everything (10)
	evidence (1)
	evidentiary (1)
	evidently (3)
	Excellent (1)
	exception (1)
	excess (1)
	executives (1)
	exhibit (1)
	exhibits@psc.mo.gov. (2)
	existing (1)
	exiting (1)
	exorbitant (1)
	expect (1)
	expected (1)
	expecting (1)
	expense (1)
	expenses (1)
	expensive (1)
	experience (3)
	experienced (1)
	experiencing (2)
	expired (3)
	Explain (1)
	express (3)
	extremely (1)
	eyes (2)
	F-E-B (1)
	F-E-B-R-E-S (1)
	Fabres (3)
	face (2)
	Facebook (1)
	fact (5)
	factor (1)
	factored (1)
	factors (1)
	failed (1)
	failures (1)
	fair (2)
	faith (1)

	Index: fall..Gallion
	fall (1)
	family (8)
	far (1)
	farm (3)
	father (1)
	fear (3)
	FEBRES (4)
	federal (3)
	feel (2)
	feels (1)
	fees (2)
	felt (1)
	few (6)
	field (1)
	fiercely (1)
	fighting (1)
	figure (4)
	figured (6)
	figuring (2)
	file (1)
	filling (1)
	finally (5)
	financial (3)
	financials (1)
	find (4)
	finding (1)
	fine (2)
	finish (4)
	fire (1)
	fired (1)
	first (14)
	fish (1)
	five (6)
	fix (1)
	fixed (8)
	flexible (2)
	focus (1)
	folks (1)
	follow (1)
	followed (5)
	Following (1)
	food (2)
	foot (1)
	for (149)
	Forget (1)
	forgive (1)
	Forrest (1)
	forth (2)
	forties (1)
	fortunate (1)
	fortunately (2)
	forward (2)
	found (3)
	four (8)
	free (3)
	freezes (1)
	frequently (1)
	friends (6)
	from (42)
	front (1)
	fuel (3)
	full (2)
	Fulton (1)
	function (2)
	funds (1)
	Furthermore (1)
	future (1)
	G-A-L-L-I-O-N (1)
	G-A-L-V-A-N (1)
	Gallion (10)

	Index: Galvan..hand
	Galvan (7)
	game (2)
	garage (1)
	gas (2)
	gave (2)
	gentleman (6)
	gentleman's (1)
	German (1)
	get (72)
	gets (2)
	getting (12)
	girl (1)
	give (25)
	give-backs (1)
	given (5)
	giving (3)
	Glen (1)
	go (43)
	God (2)
	goes (6)
	going (54)
	gone (5)
	good (12)
	goodness (1)
	Google (1)
	gosh (2)
	got (35)
	gotten (7)
	government (2)
	Governor (1)
	Graham (2)
	grain (1)
	grant (1)
	grateful (1)
	great (8)
	greatest (1)
	greed (1)
	Greg (2)
	grew (1)
	groceries (2)
	grocery (1)
	growing (3)
	guess (5)
	guessing (2)
	gutted (1)
	guy (1)
	guys (11)
	H-A-R-D-I-N-G (1)
	Hahn (3)
	hairs (1)
	half (7)
	hall (1)
	hand (1)

	Index: handed..hungry
	handed (2)
	Hang (1)
	happen (2)
	happened (2)
	happy (1)
	hard (7)
	harder (1)
	Harding (6)
	harmful (1)
	harming (2)
	Harvey (2)
	HATCHER (90)
	having (6)
	havoc (1)
	he'd (1)
	head (1)
	headwinds (1)
	healthy (2)
	hear (5)
	heard (6)
	hearing (12)
	hearings (3)
	heart (3)
	heavily (1)
	held (2)
	help (9)
	helping (1)
	helps (1)
	here (87)
	hey (5)
	Hi (1)
	high (3)
	higher (6)
	highest (1)
	highly (2)
	hike (5)
	hikes (1)
	hint (1)
	HOA (1)
	hogs (1)
	hold (3)
	home (11)
	honest (2)
	honestly (1)
	Honor (2)
	hooked (1)
	hope (1)
	hopefully (1)
	hoping (1)
	horrible (1)
	host (1)
	hosted (1)
	hotel (2)
	hour (4)
	hours (5)
	house (14)
	Houston (1)
	how (33)
	Howard (4)
	However (1)
	huge (2)
	hungry (1)

	Index: hurry..issues
	hurry (1)
	hurt (1)
	husband (3)
	hustle (1)
	ice (1)
	if (38)
	imagine (1)
	imagined (1)
	impact (4)
	imperiling (2)
	implement (2)
	implemented (1)
	important (2)
	impose (1)
	impossible (1)
	improvement (3)
	improvements (1)
	improving (1)
	in (160)
	including (1)
	income (6)
	incomes (2)
	incompetent (2)
	inconsistent (1)
	increase (47)
	increased (1)
	increases (3)
	increasing (2)
	individually (1)
	individuals (1)
	industry (3)
	inefficiencies (2)
	inflation (4)
	inform (1)
	information (3)
	informed (1)
	infrastructural (1)
	initial (2)
	inside (2)
	instead (2)
	insufficient (1)
	insult (1)
	insurance (1)
	interest (1)
	internet (1)
	intervenors (2)
	into (14)
	introduce (2)
	invented (1)
	investment (1)
	investments (1)
	ironic (1)
	irregular (1)
	irritating (1)
	issue (7)
	issues (15)

	Index: it..know
	it (115)
	it's (58)
	item (1)
	its (4)
	J-O-H-N-S-O-N (1)
	Jacob (1)
	James (2)
	January (1)
	Jeff (3)
	Jeremy (2)
	job (5)
	John (2)
	Johnson (32)
	Johnson's (1)
	Judge (91)
	judges (1)
	July (6)
	June (10)
	jurisdiction (1)
	just (62)
	K-E-L-L-E-Y (1)
	K-I-R-C-H-B-E-R-G (1)
	Kayla (1)
	keep (2)
	keeping (1)
	Kelley (7)
	Kelly (1)
	kid (1)
	kill (1)
	kilowatt (6)
	kilowatts (4)
	kind (8)
	Kirchberg (13)
	know (59)

	Index: knowing..lying
	knowing (1)
	known (1)
	Kolkmeyer (1)
	L-E-O-N (1)
	L-U-C-A-S (1)
	lack (5)
	Laclede (1)
	lady (4)
	landscape (1)
	large (2)
	larger (2)
	largest (1)
	last (35)
	late (3)
	layers (2)
	leads (1)
	learn (1)
	least (2)
	leave (1)
	left (2)
	leftover (1)
	legitimate (1)
	Leon (3)
	less (3)
	let (13)
	let's (4)
	letter (5)
	level (3)
	levying (1)
	Liberty (61)
	Liberty's (7)
	life (3)
	Light (1)
	lights (1)
	like (52)
	limit (1)
	limiting (1)
	limits (1)
	line (2)
	lineman (2)
	lines (1)
	Linninger (3)
	list (3)
	listen (2)
	listening (2)
	listing (1)
	literally (2)
	little (12)
	live (15)
	lived (5)
	lives (1)
	living (6)
	loan (1)
	loans (1)
	lobby (2)
	long (3)
	look (9)
	looked (3)
	looking (4)
	lookout (1)
	looks (2)
	lost (1)
	lot (17)
	loud (1)
	love (2)
	low (1)
	lower (2)
	Lphdocuments (2)
	Lucas (4)
	lying (1)

	Index: M-I-L-L-E-R..month
	M-I-L-L-E-R (1)
	ma'am (3)
	machines (1)
	mad (2)
	made (6)
	magnitude (1)
	Maida (1)
	mail (5)
	mailing (1)
	maintenance (2)
	majority (2)
	make (32)
	makes (2)
	making (4)
	man (1)
	management (1)
	manila (1)
	many (12)
	March (6)
	mark (3)
	market (5)
	mass (1)
	match (1)
	math (1)
	matter (5)
	maximum (1)
	maybe (8)
	mayor (1)
	me (58)
	mean (16)
	means (2)
	meant (1)
	medicine (2)
	meet (1)
	meeting (1)
	meetings (2)
	members (3)
	mention (1)
	mentioned (5)
	message (1)
	meter (1)
	meters (2)
	microphone (2)
	middle (1)
	Mike (1)
	miles (1)
	Miller (12)
	million (12)
	mind (1)
	minutes (8)
	miscommunication (1)
	misled (2)
	mismanagement (1)
	mispronounced (1)
	mispronunciation (1)
	missing (1)
	Missouri (10)
	mistake (1)
	mistakes (1)
	Mitchell (3)
	mom (1)
	moment (1)
	momentum (1)
	money (25)
	monopoly (5)
	Montana (1)
	month (27)

	Index: months..next
	months (11)
	months' (1)
	more (30)
	Moreover (1)
	mortgage (3)
	most (5)
	mostly (1)
	move (6)
	moved (7)
	Mr (115)
	Ms (46)
	much (22)
	multi-colored (1)
	multiple (8)
	municipal (1)
	my (101)
	myself (5)
	nailed (1)
	name (36)
	named (2)
	names (4)
	Nathan (1)
	near (2)
	nearly (2)
	need (19)
	needed (6)
	needs (2)
	neighbor's (1)
	neighbors (5)
	never (11)
	new (3)
	news (1)
	next (18)

	Index: nice..on
	nice (5)
	night (3)
	nightmare (1)
	nights (1)
	nineteen (1)
	no (28)
	nobody (3)
	none (1)
	nonpayment (1)
	Nor (2)
	normal (1)
	normally (1)
	north (1)
	not (62)
	Notably (1)
	nothing (6)
	notices (1)
	now (19)
	number (6)
	numbers (3)
	numerous (1)
	o'clock (1)
	obnoxious (1)
	obviously (2)
	odd (1)
	of (201)
	off (8)
	offer (2)
	offered (1)
	office (11)
	officially (1)
	offset (1)
	old (8)
	older (3)
	oligopoly (1)
	on (118)

	Index: once..people
	once (4)
	one (45)
	ongoing (1)
	online (1)
	only (13)
	OPC (1)
	opening (1)
	operates (1)
	opinion (1)
	opinions (3)
	opportunity (4)
	oppose (1)
	opposed (1)
	opposite (1)
	opposition (1)
	option (2)
	options (1)
	order (2)
	organization (2)
	originally (1)
	originals (1)
	other (23)
	others (3)
	our (60)
	out (41)
	out-go (1)
	outrageous (3)
	outside (1)
	over (25)
	overbilling (2)
	overhaul (1)
	overpaid (1)
	owe (5)
	owed (4)
	own (7)
	owned (2)
	P-E-T-E-R-S-O-N (1)
	paid (10)
	pair (1)
	pamphlet (1)
	pants (1)
	paperwork (1)
	parent (1)
	parents (1)
	part (3)
	participating (1)
	parties (4)
	partly (1)
	passed (1)
	past (3)
	past-due (1)
	Paul (1)
	pay (24)
	paycheck (2)
	paying (6)
	payment (6)
	peak (1)
	pension (2)
	pensions (1)
	people (38)

	Index: people's..prospect
	people's (3)
	per (1)
	percent (34)
	percentage (1)
	perfectly (1)
	period (2)
	person (2)
	personal (6)
	Peterson (8)
	Phillip (2)
	phone (2)
	photocopier (1)
	physically (1)
	pick (1)
	picture (1)
	pig (2)
	pile (1)
	place (2)
	places (1)
	plan (2)
	planning (2)
	plans (2)
	Play (1)
	pleasant (1)
	please (31)
	podium (2)
	point (7)
	pole (3)
	poles (3)
	polio (1)
	polite (2)
	poor (3)
	positive (3)
	possibility (1)
	possible (5)
	possibly (1)
	postage (1)
	potentially (1)
	poverty (1)
	power (5)
	practices (2)
	pray (1)
	preface (1)
	prefer (1)
	presence (1)
	president (1)
	pretty (5)
	previous (1)
	price (4)
	print (1)
	printed (2)
	prior (1)
	prioritizes (1)
	private (3)
	probability (1)
	probably (5)
	problem (7)
	problems (5)
	procedural (1)
	proceed (1)
	proceeding (1)
	proceeds (1)
	process (5)
	product (1)
	profit (6)
	profits (7)
	program (2)
	promise (2)
	promised (1)
	promises (2)
	pronounce (1)
	pronouncing (1)
	proof (1)
	properties (3)
	property (2)
	proposal (2)
	proposed (1)
	prospect (1)

	Index: Protection..residential
	Protection (1)
	prove (1)
	provide (6)
	provided (1)
	provider (1)
	provides (1)
	proving (1)
	PSC (3)
	public (15)
	Pulled (1)
	purchase (1)
	pushing (1)
	put (13)
	putting (1)
	Q&a (1)
	quadruple (1)
	quality (2)
	quarter (1)
	quarters (1)
	question (12)
	questions (9)
	quick (3)
	quit (1)
	quite (2)
	quote (1)
	R-O-B-E-R-T-S (1)
	R-O-S-S (1)
	raise (15)
	raised (2)
	raises (1)
	ranges (1)
	rank (1)
	ranks (1)
	rate (43)
	rates (15)
	Rather (1)
	Ray (3)
	read (1)
	ready (1)
	real (6)
	realistic (1)
	reality (1)
	realize (1)
	really (22)
	reason (1)
	reasonable (1)
	reasons (1)
	rebate (1)
	rebuilt (1)
	receive (1)
	received (7)
	receiving (3)
	recent (3)
	recommending (1)
	record (10)
	recourse (2)
	refunds (1)
	refuse (1)
	regulation (1)
	reinvestment (1)
	rely (1)
	remarks (2)
	remember (2)
	removed (1)
	rent (4)
	rental (3)
	renters (1)
	rep (1)
	repeat (1)
	repeatedly (2)
	replied (1)
	report (1)
	reporter (3)
	represent (2)
	representation (1)
	representing (1)
	reps (2)
	request (3)
	requested (1)
	rescinded (1)
	resident (2)
	residential (5)

	Index: resolution..set
	resolution (1)
	resolved (2)
	resources (1)
	respect (3)
	respectfully (1)
	responsibilities (1)
	responsibility (1)
	rest (1)
	results (1)
	retail (1)
	retired (6)
	retirement (5)
	return (4)
	revenue (3)
	revenues (1)
	reversed (1)
	reward (1)
	rich (1)
	ridiculous (4)
	right (14)
	ring (1)
	rising (3)
	risk (1)
	road (5)
	Roberts (7)
	role (1)
	Ronald (4)
	roof (1)
	room (1)
	Ross (13)
	routine (2)
	Ruth (3)
	S-H-A-R-O-N (1)
	S-H-E-L-L-Y (1)
	S-N-E-D (1)
	S-P-O-H-N (1)
	said (37)
	same (16)
	SAP (5)
	sat (1)
	save (2)
	savings (1)
	saw (1)
	say (30)
	saying (10)
	says (9)
	SBU (4)
	scary (1)
	school (2)
	search (1)
	second (5)
	security (2)
	see (17)
	seems (4)
	seen (5)
	sell (1)
	Senate (2)
	send (4)
	sending (4)
	senior (2)
	sense (4)
	sent (3)
	sentiment (1)
	September (1)
	seriously (1)
	serve (1)
	service (16)
	services (2)
	session (1)
	set (16)

	Index: setting..Starbucks
	setting (1)
	seven (2)
	several (4)
	sewer (2)
	shaking (1)
	share (2)
	shareholder (1)
	shareholders (4)
	shares (1)
	sharing (1)
	Sharon (4)
	Shelly (4)
	shift (1)
	shirt (1)
	shoes (2)
	short (3)
	should (19)
	showed (1)
	shut (1)
	shut-off (1)
	side (3)
	sight (1)
	sign (2)
	signed (4)
	significant (2)
	significantly (2)
	simply (5)
	since (9)
	single (3)
	sir (22)
	sit (1)
	sitting (1)
	situation (2)
	situations (1)
	six (4)
	six-year (1)
	size (1)
	slated (1)
	slaughtered (1)
	slight (1)
	smaller (1)
	smart (1)
	social (2)
	software (3)
	solar (7)
	sold (3)
	solutions (1)
	some (28)
	somebody (2)
	someone (3)
	something (11)
	somewhere (2)
	son (2)
	Sorry (1)
	sounds (1)
	Southwest (7)
	Spain (1)
	speak (8)
	speaker (1)
	spec (1)
	specialists (1)
	spell (9)
	spelled (9)
	spelling (10)
	spellings (1)
	spend (8)
	spending (3)
	spent (3)
	spite (1)
	Spohn (11)
	spoke (2)
	spread (1)
	Springfield (1)
	square (1)
	staff (4)
	stand (4)
	standpoint (2)
	stands (1)
	Starbucks (1)

	Index: start..testify
	start (11)
	started (5)
	starting (1)
	state (3)
	stated (1)
	statement (1)
	states (5)
	stating (1)
	stationed (1)
	stay (3)
	staying (1)
	steal (1)
	steetlights (1)
	step (2)
	stick (2)
	sticking (2)
	still (12)
	stood (1)
	stop (1)
	stories (1)
	storm (3)
	storms (1)
	straightened (2)
	straw (1)
	streamline (1)
	streetlights (1)
	stress (2)
	stressful (1)
	strictly (1)
	strong (1)
	strongly (2)
	structure (1)
	struggle (2)
	struggled (1)
	struggling (3)
	stuck (1)
	student (1)
	students (1)
	stuff (1)
	submission (1)
	submitted (1)
	subsidize (1)
	substations (2)
	such (2)
	sucks (1)
	sudden (1)
	supper (1)
	support (1)
	surcharge (1)
	sure (12)
	surely (2)
	surprised (2)
	surrounding (1)
	survey (1)
	survived (1)
	suspended (1)
	suspicious (1)
	swear (2)
	sweat (1)
	sweet (1)
	switch (2)
	switched (1)
	switching (1)
	sworn (2)
	system (6)
	T-A-N-A (1)
	take (15)
	takes (2)
	taking (3)
	talk (10)
	talked (2)
	talking (5)
	talks (1)
	Tana (5)
	tango (1)
	tax (2)
	taxes (3)
	teachers (3)
	telephone (1)
	tell (19)
	telling (4)
	temperature (2)
	ten (5)
	tenants (3)
	tennis (1)
	terms (1)
	testified (1)
	testify (5)

	Index: testifying..three
	testifying (1)
	testimony (7)
	Texas (2)
	than (17)
	thank (104)
	thanks (3)
	that's (35)
	theirs (1)
	them (41)
	themselves (1)
	then (28)
	there's (16)
	thermostat (1)
	these (16)
	they'd (1)
	they'll (3)
	they've (6)
	thing (16)
	things (4)
	think (40)
	thinking (1)
	thirties (1)
	this (106)
	those (20)
	though (2)
	thought (6)
	thoughts (2)
	three (19)

	Index: through..trying
	through (4)
	time (30)
	timer (17)
	times (8)
	timing (1)
	Tionna (5)
	tires (1)
	to (390)
	today (6)
	together (2)
	told (5)
	toll (1)
	tomorrow (1)
	tonight (26)
	tons (1)
	too (6)
	took (3)
	top (3)
	tornados (1)
	total (2)
	totally (1)
	touch (1)
	towards (1)
	town (8)
	town's (1)
	townhall (1)
	towns (1)
	train (1)
	training (5)
	transcript (2)
	transparency (2)
	traveled (2)
	traveling (1)
	treasurer (1)
	treated (1)
	tremendous (1)
	tried (2)
	true (1)
	truly (1)
	trust (2)
	truth (5)
	try (9)
	trying (4)

	Index: tuition..way
	tuition (2)
	tune (1)
	turning (1)
	twenty (1)
	two (22)
	two-and-a-half (1)
	two-bath (1)
	two-bed (1)
	two-bedroom (1)
	typo (1)
	unacceptable (1)
	under (1)
	understand (12)
	understood (1)
	unethical (1)
	unfortunately (2)
	ungodly (1)
	United (2)
	University (1)
	unrepaired (1)
	unretired (1)
	until (5)
	up (41)
	Upwards (1)
	urge (3)
	us (29)
	usage (3)
	use (3)
	used (4)
	user (1)
	using (2)
	usually (2)
	utilities (13)
	Utilities' (1)
	utility (19)
	value (3)
	very (24)
	veteran (2)
	vice (1)
	Victoria (2)
	view (2)
	Vista (1)
	voice (2)
	vote (2)
	vulnerable (2)
	W-A-L (1)
	W-I-R-T-H (1)
	waiting (2)
	walk (3)
	walked (3)
	Walmart (1)
	Walz (1)
	Wanda (5)
	want (24)
	wanted (2)
	wanting (4)
	wants (3)
	war (1)
	warrant (1)
	wars (1)
	washing (1)
	waste (1)
	wasted (1)
	water (8)
	way (11)

	Index: we..window
	we (140)
	we'd (1)
	we'll (4)
	we're (21)
	we've (16)
	wealth (1)
	wear (1)
	wears (2)
	Wednesday (1)
	week (2)
	weeks (1)
	welcome (2)
	well (17)
	well-beings (1)
	Wells (4)
	went (10)
	what (51)
	what's (2)
	whatever (3)
	when (26)
	where (18)
	wherever (1)
	whether (5)
	which (20)
	while (2)
	who (28)
	who've (1)
	whoever (1)
	whole (3)
	why (11)
	wife (4)
	will (44)
	Willard (1)
	Williams (23)
	wind (1)
	window (3)

	Index: Wirth..Zumalt
	Wirth (7)
	wish (3)
	with (70)
	within (5)
	without (2)
	witness (3)
	witnessed (1)
	witnesses (8)
	won't (4)
	word (1)
	words (1)
	work (8)
	worked (10)
	working (5)
	world (1)
	worn (1)
	worried (1)
	worry (2)
	worse (2)
	worst (1)
	worth (1)
	would (49)
	wrap (1)
	wreaked (1)
	writing (1)
	wrong (2)
	wrote (1)
	yards (1)
	yeah (9)
	year (37)
	years (24)
	Yep (1)
	yes (18)
	yesterday (2)
	yet (5)
	young (1)
	Z-U-M-A-L-T (1)
	zero (4)
	Zumalt (6)



