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STAFF'S COMMENTS IN SUPPORT OF 

PROPOSED ENHANCED RECORDS EXCHANGE RULES


COMES NOW the Staff of the Missouri Public Service Commission, by and through its attorney and, for its Comments in Support of Proposed Enhanced Records Exchange Rules, states to the Commission as follows:

1.  On December 13, 2001, the Commission issued an order in Case No. TO-99-593, (the “Order Directing Implementation”) which directed the Staff to “begin the rulemaking process to promulgate a rule that will codify the requirement that all Missouri-regulated telecommunications companies implement Issue 2056 developed by the [Standards Organization Alliance for Telecommunications Industry Solutions Carrier Liaison Committee] Ordering and Billing Forum.”


2.  After the Commission issued its Order Directing Implementation, the Staff and the other parties to Case No. TO-99-593 undertook extensive research and investigation to determine the meaning of Issue 2056 and to evaluate the effect that implementation of Issue 2056 would have in solving the problems that the Commission sought to address by its Order Directing Implementation.  


3.  On February 26, 2003, the Staff filed in this case a Motion for Finding of Necessity for Rulemaking, noting that the Commission had ordered the implementation of an enhanced record exchange process that the Commission anticipated would not only reduce the number of billing discrepancies, but also make it easier to resolve those that do arise.  On March 27, 2003, the Commission found that a rule implementing an enhanced records exchange process was necessary to carry out the purposes of Section 386.210, et seq. and Section 392.010, et seq., RSMo, issued its Order Finding Necessity for Rulemaking in this case, and ordered the Staff to take steps toward promulgating such rules.


4.  The Commission published Notices of Proposed Rulemaking in the Missouri Register on January 3, 2005, with notice that comments on the proposed rules must be received by February 2, 2005.


5.  After further study of the issues that these proposed rules address, the Staff suggests that some changes be made to the proposed rules and that the Commission adopt the rules as revised.


6.  Attached hereto, as Appendix A are the Staff’s Comments on the Proposed Enhanced Records Exchange Rules.  The Comments begin with background information and an overview of the proposed rules.  The Staff then provides comments on each of the 16 individual rules that comprise this proposed new Chapter 29.  The Staff recommends that Rules 4 CSR 240-20.040 through 4 CSR 240-29.160 be adopted without change, but that Rules 4 CSR 240-29.010, 4 CSR 240-29.020, and 4 CSR 240-29.030 be revised.  The Staff sets forth the text of the proposed revisions to each of those three rules immediately after the comments on the individual rules.


7.  William Voight, Rate and Tariff Examination Supervisor, prepared the initial draft of the attached Comments, which was review by his supervisor, John Van Eschen, by the undersigned attorney, and by members of the Staff’s Working Group for this rule.


8.  The Staff submits that the proposed rules, revised in accordance with the Staff’s recommendations herein, will accomplish the objectives of the Commission as announced in the Order Directing Implementation that it issued in Case No. TO-99-593 and in the Order Finding Necessity for Rulemaking that it issued in this case.


WHEREFORE, the Staff respectfully requests that the Commission give due consideration to the comments provided herein and the suggested changes to the proposed rules shown in Appendix A.  
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